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1 Thereupon, 

2 DAVID RESPOSO, 

3 waa called •• a Witnesa and, having been first duly 

4 aworn by the Court Reporter, teatified as followa: 

5 OIRICT EXAMINATION 

6 BY MR. PARSONS: 

7 Q. Could you atate your name for the record, 

a plea••· 

9 A. David Reapoao. 

10 Q. Aa you know, Mr. Reapoao, my name is Wes 

11 Par•on•. I am the attorney for Telecommunication 

12 Service•, Inc., which ia involved in a lawauit before 

13 the Florida Public Service Commiaaion. I'll be asking 

14 a number of que•tion• of you today. If you don•t 

15 underatand any of my queationa, let me know and I'll 

16 make it under•tandable. 

17 Ia that avreeable, sir? 

18 A. 

19 Q. 

20 A. 

21 Q. 

22 A. 

23 Q. 

24 A. 

25 Q. 

Yea. 

Where do you live, Mr. Reapoao? 

In the Miami area . 

Could you vive me the atreet addre••· please . 

13601 Southwe•t 84th Avenue, Miami, 33158. 

Are you married, air? 

Yea . 

Any children? 
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1 A. Three kida; two girl• and a boy . 

2 Q. Where do you work? 

3 A. I work with Anderaon Consulting. 

4 Q. What ia your poaition with Anderson 

5 COn8ulting? 

6 A. Production apeciali•t II. 

7 Q. What'• a production apecialiat? 

8 A. I have to know the buaineas concept of the 

9 contract a that Anderaon conaulta with or aenda 1me to . 

10 Right .now, it'• Ryder . Since I've been with Ryder or 

11 recently it•• been Ryder M. S . •ince I've been at 

12 Anderaon Conaulting. I'm a Ryder apecialist in the 

14 Q. When you •ay Ryder, you mean Ryder or the 

15 rental truck company? 

16 A. Leaaing and rental. 

17 Q. Are you a •peciali•t with Ryder? 

18 A. Yea . 

19 Q. At •ome point in time, were you employed by a 

20 company called TelTech? 

21 

22 Q. 

2 3 A. 

24 Q. 

25 A. 

Yea . 

When did you go to work for TelTech? 

I believe it wa• March of • .IJ7 . 

What ••• your poaition at TelTech? 

Senior prograMmer . 
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1 Q. How long did you work there? 

A. I worked •• Well at TelTech, you have to 

3 under•tand that the company TelTech or that for the 

4 time that I wa• employed, I would •ay it wa• about two 

5 year• before it the acquired by ATC. Eventually it 

6 became Worldcom. 

7 Q. TelTech actually became Telus at some point? 

8 A. I believe •o . 

9 Q. Were you a •enior programmer during your 

10 entire •tint and before it became Telus? 

11 A. Ye8. 

12 Q. Were you employed a• a •enior programmer at 

13 Telu•? 

14 A. Ye•. 

15 Q. When Telu• wa• acquired by ATC, did you move 

16 to IDS at that ti•e? 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. Ye•. 

MR. PARSONS : Bxcu•e me, 8ir . 

(Whereupon, an off-the-record di•cu••ion was 

bad.) 

(Mr . Pellegrini make• an appearance via 

telephone .) 

MR . PARSOifS : I ' m •orry . We are only about 

two minute• into the depo•ition of Mr . Re•po•o . 

Mr . Re•po•o ha• te•tified that currently he ' • a 
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product •peciali•t for Anderaon Conaulting . His 

product• apecialty ia Ryder1 the rental and 

leaaiDg company. He•• teatified that he began hi• 

employaent at TelTech or that corporation in March 

of 1987 •• a aenior programme~ . He atayed on the 

aa a aenior programmer. After that, TelTech 

became Telua. That•a about what we have ao far. 

MR . PILLIGRI.I: Thank you . 

9 BY MR. PARSOMS: 

10 Q. 

11 A. 

12 Q. 

13 A. 

14 Q. 

16 A. 

'Mr. Reapoao, at aome point did you go to BDS? 

Yea . 

••• that on the acquiaition of Telua by ATC? 

I believe ao. 

Did you go over to It~ aa a aenior 

What happened ia that 8DS didn't have a 

17 aenior progra .. er . They have a different title for the 

18 aame poaition. I went there aa a aenior ayatema 

19 engineer . 

20 Q. Okay . 

21 A. It•a an advanced s .a. 

22 Q. Advanced s .a, being ayatema engineer? 

23 A. Yea. 

24 Q. Who waa your auperviaor during your tenure at 

25 TelTech and Telua? 

. H. ALLI. B .. OWITZ • AS80CIATI8 , INC . 
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1 A. I etarted with a eupervieor or manager or a 

2 guy named Joe Signorelli. 

3 Q. Did that etint change later on? 

4 A. When we went to BOS, I reported to Joe --
5 Q. Hollop? 

6 A. Hollop, right . 

7 Q. What were your dutiee ae a eenior proqrammer 

8 at TelTecb and Telue? 

A. My dutiee were, one, to deeign the -- Not 

10 deeign, but develop eoftware, and aleo aupport for 

11 eoftware. 

12 Q. Okay. 

13 A. Thie wae on the telephone or phoning 

14 eoftware. I baeic•lly anewered coaplainte. 

15 Q. Theee w•re already in exietence at the time 

16 that you joined TelTech? 

17 A. Yee . 

18 Q. What wae involved in aaintaining the software 

19 at TelTech? 

20 A. What do you mean? 

21 Q. What eort of taeke were perforaed or what 

22 eort of coding wae performed on the eoftware? 

23 A. Well, ju•t depending upon the u~ee or the what 

24 the cuetoaer wanted, the aaintenanc• being done and the 

25 bug that•• on the program. That•• what eupport ie or 

H. ALLEN BENOWITZ ~ ASSOClATIS, INC. 
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1 does. 

2 Q. What 1• a bug, in a computer sense? 

3 A. A bug could be anything. It could be program 

4 atop• or why it's giving you certain calculations or 

5 just anything that is out of the procedure . 

6 Q. Are there •oftware bug• and hardware bugs? 

7 A. We only deal with -- Well, my position was 

8 software bug•. 

Q. What sort of •oftware did you maintain? 

10 For exaaple, wa,• it billing •oftware versus 

11 so·me other •ort of •oftware? 

12 A. We had billing and ao.me collections , I think . 

13 Q. Mr. Re•po•o, could you de•cribe for ·me, just 

14 from your per•pective as a senior programmer, the flow 

15 of information in your department and through the 

16 software •Y•t•• and out again? 

17 Por exaaple did the software -- Does the data 

18 come in fro• a •witch or --

19 A. Okay, let•• •••· Remember, this i• maybe 

20 ju•t generalised. A• far as I can remember, the call• 

21 come fro• tbe network by a dec •witch. It gets 

22 collected on a tape. Tbe tape i• tben loaded at the 

23 end of tbe day or the cycle . It's loaded into a 

24 proc••• that they call rating. It rate• the calls and 

25 all of that . Then after it'• been rated, it goe• to 

H. ALLBH BENOWITZ • ASSOCIATES , INC . 
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1 billing to bill the call•. 

2 Q. Are there report• or invoice• generated by 

3 the billing application? 

A. Invoice• are created every cycle . They have 

5 one-to-twelve or one-to-twenty-four cycle• or every 

6 cycle . 

7 Q. You aentioned a dec •witch . 

8 I• that a dec , D-8-C •witch? 

t A. I think it•• D-B-C . 

10 Q. %8 that Digital 8y8te•• Corporation or --

11 A. That, I don't know . It could be . 

12 Q. Have you had your depo•ition taken before, 

13 Mr. Re8po8o? 

1t A. Ye8. 

15 Q. lfa• your depo•ition taken in a ca•e before 

16 the Public Service Co .. i••ion? 

17 1 A. You have to elaborate . I don't want to 

18 , gue•• · 
1t Q. Do you recall your depo•ition being taken 

20 about a •atter concerning the appropriate time points 

21 for the billing of teleca..unication •ervice• over a 

22 Teiu• or TelTech •witch? 

23 A. Ye8. 

2t Q. In your role a• a •enior progra•mer , did you 

25 becoae aware • • And we •re talking in the context of the 
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time pointe in telecommunication• service, that there 

were ticks being added at some point to the telephone 

calla? 

MR. MBSSIR: I would object to the form of 

the question. It's also leading. 

MR. PARSONS: You can answer, air. 

THB WITNBSS: What was the question again? 

BY MR. PARSONS: 

Q. The question was: Did you become aware at 

aometiae that ticks were being added to the length of 

the telephone calla? 

A. When you say was I aware, did I find them 

myself or 

10 

Q. Did you find it yourself or did someone else 

tell you about it? 

A. Well, both. 

Q. How did you find it yourself? 

A. Well, I didn't. 

Q. Did someone else? 

MR. MBSSRR: Objection to the form; calling 

for hearsay. 

MR. PARSONS: You can answer the question. 

THB WITMWSS: There wer• times when my 

manager, Joe li~norelli, asked me -- And because 

we always -- Bverything that we changed on a 

H. ALLBK BBJIOWITZ IJ ASSOCIATES, l 'NC. 
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1 prograa or on the rating ayatem, we alwaya use a 

2 real call on the tape or the old tape. w~e 

3 change Rot change, but we add time point• baaed 

4 on one o.r aix or aeven. He tell• me what co rate 

5 the calla. We add tick• to thia or one time point 

6 or whatever. 

7 BY MR. PARSOIISa 

8 Q. Did you actually aee youraelf that tick• were 

9 being added to certain calla? 

10 A. Yea. 

11 Q. Wa• that a COBOL aource code thac --

12 A. Tandea. 

13 Q. Did you -- Were you peraonally reaponaible 

14 for the code or to add the three ~icka? 

15 A. 

16 Q. 

17 A. 

18 Q. 

19 A. 

20 1 Q. 

21 A. 

22 Q. 

To add it? · 

Yea, air. 

The code waa already there when I came . 

Do you know who originally coded that code? 

It waa a package that TelTech bought. 

Prom whoa did they buy i~ from? 

Soaebody in Texaa . 

Did you ever .odify or remove thoee chree 

23 additional ticka? 

24 A. Yea ana no. 

25 Q. Okay. 

. H. ALL .. aa•owtTZ 'ASSOC!AT88 , INC . 
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1 A. Ye•, becau•e I was involved in some of i t . 

2 No, becauae other programmer• that did . 

3 Q. Did you have an underatanding at the time of 

t the reaaon for the addition of the three ticka to the 

5 call•? 

6 A. I'd •ay that from the technical part, yes . 

7 From the aanagement part, I don't know . 

8 Q. What do you know from the technical 

9 atandpoiDt? 

10 A. The technical atandpoint waa that since the 

11 program round• calla in duration, that it will -- Juat 

12 depending upon what the rating i8, either i t ·- It 

13 ataya on that level or goea up to another minute . 

14 Q. Did anyone at TelTech or Telua ever indicate 

1 5 to you that TelTech or Telua enjoyed revenue 

1 6 enhancement aa a re•ult of tho•• three additional 

17 tick•? 

18 MR. MBSSBR : We•re going to make a continuing 

1 9 objection to your characterization• and 

20 atateaenta . Alao, you ' re leading the witness . 

21 THI WITNISS : lfobody ever told me about 

22 revenue enhancement . 

23 BY MR . PARSOMS a 

24 Q. Did you ever learn that even if no one ever 

25 told you that at that time? 

H. ALL&• BBNOWil'Z Ia QSOCIATIS , 'INC . 
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MR. MESSER: Same objection . 

THB WITNBSS: No. 

3 BY MR. PARSONS: 

4 Q. Were you a·ware, in the field of application 

5 or programa, a term that referred to an answer 

6 qualifier? 

7 A. Yea. 

8 Q. What ia anawer qualifier? 

g A. At thia point, I don't remember. 

10 Q. Okay. 

11 A. I would have to look at the code itself. 

12 Q. Okay. 

13 A. That•• juat to •ee what it'• doing at this 

14 point. 

15 Q. Do you know where the code ia for the 

16 application• that TelTech and Telua were uaing for 

17 billing? 

18 Where? A. 

19 Yea, air. Q. 

20 Where ia it now? A. 

Q. 21 Well, are there copiea of the aource code 

22 that you 

A. 23 Well, the laat copy that I had and I ·aaw, I 

24 gave it to a guy na•ed Merrick. 

25 Q. Ia that Dan Merrick? 

H. ALLEN BENOWITZ &! ASSOCIATES, INC . 
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1 A. 

Q. 

3 A. 

4 Q. 

5 or 

6 A. 

7 Q. 

Right. I coded it or highlighted it . 

What portion of the code did you highlight? 

Point calculation• . 

Did you highlight the code with Mr . Merrick 

No, Mr . Merrick wa• not technical . 

What wa• the larger purpo•e, though, of 

8 highlighting the code and giving it to Mr . Merrick? 

9 MR. MESSER: Same objection. 

14 

10 THE WITN,BSS: The purpo•e wa• for him to aee 

11 the calculation•. 

12 BY MR. PARSONS1 

13 Q. Do you know -- Let me •tart over again. 

14 Were you ••ked by aomeone to undertake the 

15 proce•• of marking the code or highlighting certain 

16 area• of it for Mr. Merrick? 

17 A. Well, I believe he ••ked me per•onally . 

18 Q. Okay . 

19 A. That wa• the la•t time that I saw the code . 

20 Q. Would you de•cribe the addition of the three 

21 tick• •• a bug in the application• code? 

22 A. No . 

23 Q. Would you de•cribe it a• a~n enhancement to 

24 the application code? 

25 MR . MESSER s we•re going to make the aame 

H. ALLBN BENOWITZ ' ASSOCIATES, INC . 
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1 objection to the form of the queation. 

2 THB WITNBSS: Well, when you aay enhancement, 

3 I believe that the code was already there when I 

4 came in. 

5 BY MR. PARSONS: 

6 Q. Ie there aome term that you would use to 

7 deacribe the three -- The addition of the three ticks 

8 to the code? 

9 I mean, we -- Apparently, a bug doeen•t work 

10 and enhancement ien•t right. 

11 A. Okay. 

12 Q. Is there some term that you feel would be 

13 appropriate to deecribe that? 

14 A. I believe that I can say that the code was 

15 for the -- Por that rate or having to do with the 

16 rating. Baeically, it' ,a routine calculations for 

17 rating• or eoaething. 

18 Q. During the time that )OU were a aenior 

19 programmer at Telue and TelTech, did you become aware 

20 of any bug• in the application code• that you 

21 maintained? 

22 A. 

23 Q. 

24 A. 

25 Q. 

It's kind of broad. 

It's a broad queetion1 absolutely, air. 

Yee and no. 

Okay, could you tell me about the •yea• part . 

H. ALLEN BENOWITZ • ASSOCIATES, INC . 
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1 A. The •ye•• part is ba•ically for programs and 

2 why a rating is slowing down or taking a long time to 

3 process, and so forth. 

4 Q. Okay, so one of the bug• that you discovered 

5 was that the program was executing too slowly? 

6 A. That the program was -- It's going to 

1 bottleneck. 

8 Q. Okay, did you become aware of any bug in any 

9 of the application programs that Telus or TelTech used 

10 that resulted in any incorrect billing coming out of 

11 the sy•tea? 

12 A. I don•t believe so. 

13 Q. Did you have any re•pon•ibility for 

14 maintaining codes that determi.,ed whether a particular 

15 call was billable or non-billable? 

16 A. Re8pOD8ibility? 

17 Q. Yes, sir. 

18 A. Ye8. 

19 Q. Did you become aware that the code 

20 re•pon•ible for determining whether a call was billable 

21 or non-billable was re•ulting in certain no-answer 

22 calls being rated as billable under any circumstances? 

23 A. 

24 Q. Do you recall any re•pon•ibility that you had 

25 for inve•tigating whether a no-answer call wa• being 

. H. ALLEN BBKOWITZ I& ASSOCIATES, INC. 
DAD& * BROWARD * PALM IBACH 

c 05) 373-ttt7 



1 billed if there waa no an•wer after or over one minute 

2 of ringing? 

3 A. over one minute of ringing? 

4 Q. Yea, air. 

s A. Yeah, I think it•• five or •even ringa. 

6 Q. Could you tell me about that, pleaae . 

7 What happened? 

8 A. There waa -- What happened wa8 that I -- 1 

9 believe that it waa taken out when I atarted at . 
10 TelTech. That code or routine that wa• •till there wa• 

11 a -- Aa a matter of fact, one of the guys that I worked 

12 with aaked me why that•• happening. The reaaon that 

13 waa given. to aae or what I wa• told wa•, it waa not 

14 tying up .a line. 

15 Q. 'lfaa that code removed at •ome point at 

16 TelTech or Telua? 

17 A. I'm not aure, but I think •o . 

18 Q. Were you peraonally reaponaible for removing 

19 or correcting that code? 

20 A. Ro. 

21 Q. Would you cbaracteri•e the code that reaul~ed 

22 in a call being billable, even though there waa no 

23 anawer aftez- five to •even ringa , aa a bug? 

24 

25 

MR . MIIIIR 1 Objection . 

TR8 WITR&SI 1 Mot in the technical aen•e , 

H. ALLBN BBMOWITZ • ASSOCIATBS, INC . 
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1 becauae the program waa •• It gave the right 

2 calculation . 

3 I BY MR. PARSONS: 

4 Q. Do you know if that particular code alao came 

5 with the package that TelTech bought? 

6 A. I believe ao. 

7 Q. Did you ever hear that the purpoae of that 

8 code waa deacribed •• revenue enhancement? 

9 A. No. 

10 Q. Did you ever become aware of a aimilar bug, 

11 where after a certain length of time or a buay •ignal, 

12 the call waa rated a• billable? 

13 MR . MBSSBRz Objection. 

14 T,RI WITNBSSz No. 

15 BY MR. PARSONSz 

16 Q. Did you have any re•ponaibility for coding 

17 or maintaining a progra• known aa dedup? 

18 A. No. I'd aay that I ·• I'm not •ure . I have 

19 to look at the code to eee if I have ••en it . There 

20 are •o •any codea, but I might have . 

21 Q. 'Doea that name ring any bell• with you? 

22 A. No. I'• aorry . 

23 Q. Do you recall a aituatioD with the billing 

24 aoftware - - Let me atart over . 

25 Do you recall a aituation with the data that 
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1 your department ·waa receiving from the switch where 

2 there would be duplicate recorda for one call included 

3 in the data atream? 

4 A. A duplicate? 

5 Q. One call, but a duplicate record for that 

6 call. 

7 A. No. That'• a bug. 

8 Q. Do you recall any advice that you received 

9 from anyone at Telua or TelTech that the aoftware 

10 department waa going to have to deal with a bug that 

11 reaulted in duplicate billing that came from the 

12 aoftware at the awitch? 

13 

14 

M~R . ·MBSSRA a Same object ion. 

THB WITNBSSs No . 

15 BY MR . PARSOHS s 

16 Q. Do you know, air, when the software was 

17 corrected for the five-to-aev•n-ring code? 

18 A. No, I don't know. 

19 Q. Do you know if it ·was before or after the 

20 acqui•ition of TelTech by Telua? 

21 A. I think it waa before that. 

22 MR. PBLLBGRIRir I'm aorry. Did he --

23 MR. MBIIBRr He aaid, before the acquisition. 

24 BY MR. PARSOHSs 

25 Q. After you want to IDS, did you learn about 
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1 any billing irregularitiea at Telua or TelTech? 

A. Any billing irregularitiea? 

3 Q. Yea, air. 

4 A. No. 

5 Q. Did you learn about any buga in the Telua or 

6 TelTech billing aoftware , the billing or rating 

7 •oftware? 

8 A. No. I don't know if you are aware , but when 

9 I went there , they had their own package . 

10 Q. Did anyone at Telua or TelTech ever advise 

11 that you cuatomera were complaining that they were 

12 receiving duplicate billa for a •ingle call? 

13 A. I don't know. 

14 Q. You mentioned, air, that you were a eenior 

15 ' programmer at Telua and TelTech . 

16 How many other programmer were there? 

17 A. I'd aay about ten or fifteen . Maybe it was 

18 leea. 

19 Q. Were there any other aenior programmers or 

20 were you the only one? 

21 A. Yeah, there were other•. 

22 Q. What deterained whether you were a senior 

2 3 progra .. er or a regular progra .. er? 

24 A. 

25 Q. 

I gue•a , the hire date . 

It wa• purely a matter of your tenure at the 
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1 company? 

2 A. No, it•e depending upon how you came into the 

3 company, not tenure. 

4 Q. What do you 'mean by •how you came into the 

5 company?• 

6 A. Well, the thing i• that if you had more 

7 experience on the tandem •y•tem or you had more 

8 , technical experience then people ju•t being promoted 

9 from within the co•pany and -- You know, it'• not how 

10 or if you know TelTech'• bu•ine••• but how much you 

11 know or how well you know the tandem •Y•tem. 

12 Q. You aaid a tandem •Y•tem? 

13 A. Ye8 . 

14 Q. Were there H.P . ey•te•• at --

15 A. Well, there 1• or waa an H.P. ey•tem, but I 

16 never --

17 Q. Thi• wa• before the tandem? 

18 A. Ye8 . 

19 o. Wa8 it COBOL or --

20 A. Ye8 . 

21 Q. Were you, at the time and in your own view, 

22 an expert COBOL programmer? 

23 A. Ye8 . 

24 Q. Would you •~ill con•ider your•elf to be an 

25 expert COBOL progra•mer? 
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1 A. Ye•. 

2 Q. Could you name aa many of the other senior 

3 programmer• at Telu• and TelTech as you can recall? 

4 A. When I came in, there was Jeff Kennedy. 

5 There wa• Mike, I believe, Childers . 

6 Q. Wa• there any particular •enior or regular 

7 programmer who had debugging re•pon•ibilitiea? 

8 A. No. 

9 Q. In your experience, are there certain 

10 programmer• who are better at debugging than others? 

11 A. Ye•. 

12 Q. Was there someone who had a •pecial knack 

13 for that at Telu• a• TelTech? 

14 A. I gue•• we have t~ clarify what debugging is, 

15 becau•e if you are •aying debugging or if you say 

16 re•earch -- You know, becau•e in my field, if a bug 

17 exi•t•, the fir•t thing you do i• re•earch what's 

18 happened. 

19 Q. Wa• there •omeone who had a •pecial knack for 

20 r~•earching a bug? 

21 A. Ba•ically, if you•re a good programmer, you 

22 •hould be good at re•earch. 

23 Q. After the re•earch i• done, waa there someone 

24 with the •pecial knowledge for correcting a bug if it 

25 wa• nece•aary? 
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1 A. Oaually, whoever did the reaearch usually 

2 fixe• the problem. 

3 Q. Mr. Reaposo, I neglected to aak you about 

4 your educational background at the beginning of the 

5 deposition. 

6 Do you have a college degree, air? 

7 A. Yea. 

8 Q. Where is that ia from? 

9 A. I have a college degree from University of 

10 Manila, in the Philippinea, in economic• and finance. 

11 Q. When waa that awarded? 

12 A. It waa awarded in 1970. I took some 

13 computer claaaea and couraee at N.Y.O. in New York. 

14 Did you receive a degree? Q. 

A. 15 No, they were juat advanced courses. 

16 

17 

18 

19 

20 

21 

22 

23 ' 

24 

25 

Q. 

A. 

Q. 

A. 

Q. 

air? 

A. 

Q. 

COBOL? 

A. 

Waa it a B.S. or --

In computera. 

Wa• that a B. S. or a B. A. degree? 

B.s. 

How long have you programmed profea•ionally, 

I'd aay about eighteen yeara. 

Have you programmed in language• other than 

Yea. 
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1 Q. 

2 A. 

3 Q. 

4 A. 

5 Q. 

6 A. 

7 Q. 

8 A. 

9 Q. 

10 A. 

Which other language•? 

Vi•ual, ba•ic, power builder. 

Jteep going. 

S.Q.L., (Phonetic.) Storetran. 

Anything el•e? 

That'• it. 

COBOL i• a compiled language, i• it not? 

Ye•, but it•• not a true compiled language . 

It'• compiling into a code or •omething --

Well, when you •ay compiled, you write or 

11 convert to the machine language. The machine runs it . 

12 Q. When you do •aintenance on the •oftware 

13 application•, doe• the maintenance require you to 

14 reco.pile the 

A. 15 Well, you •ake a copy. 

Q. 16 What 1• the procedure? 

A. 17 Well, you coapile the •ource . 

Q. 18 Do you have to compile the entire •ource 

19 code? 

20 A; Ye•. Well, when I •ay entire, a COBOL 

21 
1 

prograa could be u•.t.ng other module•. You don't have 

22 to coap.t.le that. You ju•t u,•e the core of the module. 

23 Q. Could you tell me bow aany time• in your 

24 tenure at TelTech and Telu• did you recompile a COBOL 

25 module? 
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1 I A. Many timea . 

2 Q. What wae the purpoae of the recompilation? 

3 A. Again, we have to go back to where there ia 

4 a bug that needa to be fixed or ,a progra~m that haa a 

s bend in production . Anytime it•a the aource for the 

6 production or you have to If you fixed it or you 

7 modify it, it haa been to be recompiled . 

8 Q. How many buga would you aay that you 

9 re•earched during your tenure at Telua and Telu•? 

10 A. I don't remember . It'• a lot . 

11 Q. More than one-hundred? 

12 A. A good number . 

13 Q. I need to underatood that . 

14 I Would a •good number• be more than 

15 one-hundred? 

16 A. I would aay ao . 

17 I Q. You mentioned one bug in paaaing , which waa a 

18 bottleneck in the execution apeeda in one progr~am or in 

19 the aouzoce . 

20 What other buga did you reaearch? 

21 I A. One ia if we•re talking about a a.lowed 

22 ruDDi ng or a proceae tha~t - - Well , I think ·what we did 

2 3 1 waa, we reatructured the prograa• • eo'rting proceaa . 

24 Q. 

25 A. 

so that aake• it faater or --

Yea . 
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1 Q. Did you have some buga that weren•t related 

2 to execution •peed? 

3 A. Prom execution? 

4 Q. No, that were not related to execution speed? 

s A. No. 

6 I Q. Did you have any buga that related to the 

7 accuracy of the reaulta? 

8 A. Yea. 

9 Q. I'm aorry. I miaaed your answer. 

10 A. What waa the queation? 

11 Q. The queation waa : Did you have any buga 

12 that you reaearched relating to the accuracy of the 

13 reaulta? 

A. Yea. 

15 Q. Can you deacribe for me what those buga were? 

16 A. Like I aaid, a bug could be something that 

17 comea from not having the right calculation or because 

18 it waa not given the right data or thinga like that. 

19 Q. What aort of bug or reaearch would there be 

20 having to do with the correctneaa of a time 

21 1 calculation? 

22 ~. The calculation 'Waa -- I believe that there 

23 waa no -- Well, technically apeaking, there waa nothing 

24 wrong with the calculation. The calculation atayed 

25 that way. The only thing that I have changed on the 
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1 calculation which ia outaide of that, I believe , ia 

2 the -- I would aay outaide of the main routine 

3 calculation ia whether we need to recalculate or change 

4 the time point or whatever to three tick• or to 

5 whatever. 

6 Q. You • re aaying that .the calculation was 

7 correct or you mean that it waa literally a matter of 

8 •ultiplicatioD or addition or whatever --

9 A. Yea. 

10 Q. -- being done correctly --

11 A. Yea. 

12 Q. but that reault that you're getting waa 

13 not correct? 

14 A. lfo, becauae like when - • When ,a programmer or 

15 when I uaed to be a programmer, they would aay, okay, 

16 ' let•a change the time poiDt, which I uaually do . Joe 

17 Signorelli uaually aaked me to do theae thinga . What I 

18 would do ia, we run a teat . Then he aaid, okay, 

19 inatead of aubtracting ti•e point aeven from aix, let'• 

20 do aeven to five . We juat change it , becauae it'• 

21 there or becauae it ' ·• already there. What I have to do 

22 ia , I It'• juat baaed upon the reaulta . I give them 

23 a printout' Joe or whoever . It ' • a tape that aaya on 

24 thia date, we have ao-aad·ao. It wa• a billable 

25 calculation. The reault ia baaed upon the calculation 
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1 or on ·the time point that I w.a• given. 

2 Q. Did you underetand the purpoee of that 

3 exerci•e to be to •ee how revenue could ~e enhanced? 

4 MR. MESSER: Objection. Let me eay --

5 MR. PARSONSc Let me finieh the queetion 

before you break in with your objection, Mr. 

7 Meeeer. Ivery objection ie on record. 

8 The queetion ie on record. Can you anewer 

9 it, pleaee. 

10 THE WITNESS: I have an underetanding, but 

11 that•• only my underetanding. Management never 

12 told me or Joe Signorelli about that or let's do 

13 the revenue• thie way. 

14 BY MR. PARSOMSr 

15 Q. I'• juet· aeking about your underetanding, 

16 eir. 

17 A. My under•tanding ie that it wae baeed upon 

18 the time point being changed. If we had more calls, 

19 that made the rating go up or down. 

20 Q. By the •rating, • you mean the revenue that 

21 wae generated by thoee calle? 

22 A. If you run it tbrougb the billing eyetem, it 

23 will have an effect on tbe billing eyetem. 

24 Q. Did you ever call that eort of change a 

25 time-point aeneitivity analyeie? 
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1 A. If you aay -- What do you mean by 

3 Q. Well, I'M actually wondering if tho•e words 

4 , were u•ed to de•cribe what you were doing with the time 

5 point? 

6 A. Sen•itive? 

7 Q. Yea, air. 

8 A. Ro, becauae not everybody in the compan) 

9 know• about it. If it•• con•idered aen•itive, not a 

10 lot of people know about it. 

11 Q. Did you ever do that aort of modification to 

12 the aoftware in order to •ee how a rating changed, not 

13 with tiae point•, but with other •ort• of variable• or 

15 A. No. 

16 Q. Okay. 

17 A When you •ay •variable,• you•re including the 

18 three tick• or 

19 Q. Well 

20 A. •• a conatant? 

21 Q. Okay, let .ae exclude the three ticks. 

22 A. Okay . 

23 Q. Did you ever experiaent -- And by 

24 •experi•ent:,• I aean to deterain• what effect wa• had 

25 ·~on the rating to change the field or the call/an•wer 
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1 qualifier? 

2 A. If I did an experiment on something using a 

3 time qualifier, i t has to come from management . 

4 Q. Did you do that? 

5 A. It's possible. 

6 Q. What do you recall about that? 

7 A. I don't remember . It's possible that I might 

8 have run some testa on it . 

9 Q. You answered me already about the time 

10 qualifiers. 

11 Do you recall ever doing any sort of 

12 experimentation on the code for answer qualifiers? 

13 A. That'• a poaaibility, but I don't remember . 

14 Q. Did you ever do auy experimentation on the 

15 code regarding the filtering out of duplicate or 

16 recorded calla? 

17 A. I never remember the company at the time 

18 charging or billing customers twice . 

19 So you never did any sort of experimentation Q. 

20 then? 

A. 

22 Juat one second, air . Q. 

A. 

Q. 24 Did you do any maintenance on the software 

25 that was reaponaible for the tariff applicable to the 
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1 call or rating a tariff? 

2 A. I don't remember that1 maybe. 

3 Q. Do you recall there being any buga in that 

4 software? 

5 A. There waa another guy, I think , that did 

6 that. I think bia name waa Gene Preacott . 

7 

8 

MR. GIMBBL: Let me juat interrupt . When you 

nod your bead, he can't recor~ that . You have to 

9 

10 THB WI·TNBSS: No, I don't remember that. 

11 BY MR . PARSORSa 

12 Q. Did Jim Preacott --

13 A. Gene. 

14 Q. Did Gene Preacott .... ver indicate to you that 

15 there were any buga in the rating aoftware? 

16 A. No. 

17 Q. Before today, Mr . Reapoao, have you ever 

18 apoken to counael for Worldcom? 

19 A. 

20 Q. 

21 A. 

22 Q. 

23 A. 

24 if 

25 Q. 

•o. 
When did you work --

Hold on . Let•a atep back . 

Sure . 

When you aay, bav~ I ever met them before or 

Well --
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1 A. Before today? 

2 Q. Have you ever apoken with coun•el for 

4 A. No. 

s Q. Okay. 

6 A. Peraonally, no, but in another depo•ition we 

7 have ADd I don't know if that ••• coun•el or 

8 whatever. 

9 Q. Okay, I've got you. 

10 When you aarked up the code for Dan Merrick, 

11 that waa while you were at IDS? 

12 A. Ro. Part of ay job -- Well, I wae hired when 

13 IDS wa• tranaferred. aaaically, •inc• BDS waa or had 

14 telephonic package, Mr. Merrick di•cuaaed or ••ked me 

15 for a copy of the rating aoftware that we uaed for 

16 TelTech and Telu•. 

17 Q. were you working a·t BDS when Dan Merrick 

18 a•ked you for the •oftware? 

19 A. Yea. 

20 Q. How did you happen to hav• a •oftware code? 

a 

21 A. Before the tandea •y•t•• went away, you could 

22 alway• ace••• it if you bad the right aecurity. You 

23 ' can do that and pull a copy fro• production. 

24 Q. Wa• the tand•• atill up and running at that 
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1 A. It wa• running, but not doing any production 

2 or producing any invoice•. 

3 I Q. So you ju•t made a copy of all of the 

4 application• or the •oftware from the tandem? 

5 A. Ju•t one copy or ju•t one source. 

6 Q. You marked that up and gave it to 

7 Mr. Merrick? 

8 A. That•• right. 

9 Q. Do you know what he did with it? 

10 A. Ro. 

11 Q. If a• be working for IDS at that time? 

12 A. No, be wa• with LDDS . 

13 Q. Did Mr . Merrick ever tell you why he wanted 

14 a copy of the ,•ouree code? 

15 A. Ro. 

16 Q. Have you ever talked to him again after that; 

17 after you gave hia the •ource code? 

18 

19 

20 thea? 

21 

22 

23 

24 

25 

A. Ro. 

Q. Have you ever •een him to this day or since 

A. No . 

MR . PAR'SONS z Tho•• are all of the que•tion• 

that I have for you, Mr. Re•po•o . It may be that 

coun••l for the Public Service Commi••ion on the 

phone or Mr. Gimbel or Mr . M••••r may have some 
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1 queationa for you. 

2 Mr. Pellegrini, if you would like to go next, 

3 the witn••• ia available for que•tion• . 

4 CROSS-EXAMINATION 

5 BY MR . PELLEGRINI: 

6 Q. Mr. Re•poao, my name ia Charlie Pellegrini. 

7 I repre•ent the Public Service Commia•ion. Let 'me ask 

8 you in the fir•t place if you were familiar with the 

g detail• under which Telu• or Tranacall billed TSI? 

10 A. No . 

11 Q. I'm •orry? 

12 A. No. 

13 Q. Are you familiar -- For example, could you 

14 an•wer thia queationa Doe• Tranacall bill TSI at 

15 tariffed ratea? 

A. No. 

1'7 Q. You don't know that? 

18 A. No. 

19 Q. Would you know, for example, whether 

20 Tran•call billed for payment• or for call• that were 

21 not made 

22 A. 

23 Q. 

24 A. 

25 Q. 

-- or calla that were not completed? 

You aaid that they were not completed? 

Yea, I did . 
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1 A. Mo, no. 

2 Well, when you aay •not completed,• do you 

3 mean buay calla or ringa or 

4 Q. Well, I'm talking now about calls that were 

5 not completed and whether you know if Tranacall billed 

6 for auch calla aa calla that were not completed? 

7 A. No. 

8 Q. Buay aignala? 

A. Buay aignala, I -- I heard about it, but 

10 like I aai4, I think the code waa taken out before the 

11 merger. 

12 Q. 

13 A. 

14 Q. 

15 A. 

16 Q. 

Ia your knowledge firathand? 

Ia it firathand? 

Yea. 

Yea. 

How about for calla that have bad 

17 connectiona? 

18 A. No . 

19 Q. You don't know about that --

20 A. No. 

21 Q. -- or whether auch calla were billed? 

22 A. I don•t know anything about that . 

23 Q. Would you know whether or not Tranacall 

24 provided PSI with aufficient aupport and information, 

25 ao that PSI knew how much it owed Tranacall? 
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1 

2 

3 

4 

5 

A. No, I don't know about that. 

Wbo ia Tranacall? 

MR . PARSONS: Mr. Pellegrini, the witness 

just asked the question: Who ia Tranacall? 

MR. PBLLBGRINI: I'm sorry? 

36 

6 MR. PARSONS: The witness -- And you may not 

7 have heard because he spoke softly, but he just 

8 aaked tbe queation which wa·aa Who i• Tranacall? 

9 I don't know if you want to answer that question 

10 or not. Maybe the Worldcom attorney --

11 BY MR. PBLLBGRINia 

12 Q. My understanding ia that Tranacall is the 

13 successor to Telua, ia that not correct, Mr. Reeposo? 

14 A. After Telua, it wae ATC. They became LDOS. 

15 We were changed to BDS. I don't know who Tranacall 

16 ia. 

17 Q. When I say Tranacall, I'm referring to 

18 ATC/TelU&I all right? 

19 A. Okay, who was the other party? 

20 Q. ATC/Telua. 

21 A. There was another company that you mentioned 

22 or that I 

23 MR. OIMBBLa Tranacall or TSI? 

24 THE WITNBSSa Yea. 

25 BY MR . PILLBORINI1 
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1 Q. Would your answer'• to my questions thus far 

2 change with that misunderstanding? 

3 A. No, no. 

4 MR. PELLEGRINI: I don't have any further 

5 que•tiona for you, Mr. Reapoao. Thank you. 

6 CROSS-EXAMINATION 

7 BY MR. MISSIRa 

8 Q. Mr. Reapoao, are you aware of the term call 

9 duration? 

10 A. I believe eo. 

11 Q. Are you aware of the term time points? 

12 A. Yea. 

13 Q. What i• the first time point , so far as your 

14 under•tanding goe•, in de•~ribing call duration? 

15 A. At this point, I would have to look at the 

16 code to ••• what the time point ia. Again, it's been 

17 •o long that I would have to look at it. 

18 Q. Well, are you aware of the time points used 

19 in calculation or call duration for purpose• of the 

20 billing that was utilized by TelTech when you were 

21 employed at that company? 

A. I believe it•• ti•• point ••v•n minu• time 

23 point •ix or five, •o•ething like that. 

24 Q. Okay, •o at TelTech, the call duration wa• 

25 time point ••~•n leas time point aix1 right? 
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1 A. I think I -- Like I •aid, I would have to 

2 look at the code again to see. 

3 Q. But that•• your recollection? 

4 A. 

5 Q. Okay, I believe you said that insofar as your 

6 knowledge of any ticks being added, they would have 

7 been added at TelTech? 

8 A. Ye8. 

9 Q. You •aid it wa• in the program that TelTech 

10 acquired, i• that correct ? 

11 A. Yee. 

12 Q. So any tick• would have been added to time 

13 point eeven le•• time point •ix? 

14 A. Whatever the re••1lt i•, ye•. 

15 Q. Do you know of any change in that? 

16 A. Well, there were time• when I was there that 

17 a tick could be three or we had three tick• there. 

18 Al•o, there were ti .. • when we would take it out or put 

19 in the three tick•. 

20 Q. So the three tick• did not •tay on the 

21 billing •y•te• on a continuou• ba•ie? 

22 A. I believe •o. 

23 Q. Mell, I'm •orry. 

24 Were there ti••• when you would take that 

25 back or 
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1 A. It alway• ataya there. 

2 Q. But the time point parameter• change? 

3 A. Yea. 

4 Q. Now, when you aay that the time point 

s parameter• change, you were alao involved in some 

6 teating to aee what occurred or if the time points were 

7 changed for purpoaea of billing, ia that co~rect? 

8 You ran aome teata? 

9 A. I ran teata, but they never told ~e that it 

10 ia for purpoaea billing. 

11 Q. Okay, the fact you ran a teat did not mean 

12 the fact that a teat program waa implemented or 

13 utilized, waa it? 

14 In other worda, did you run teat• that you 

15 didn't implement the reaulta of? 

16 A. Later on , after the merger and becauae they 

17 had their own aoftware, I did not. When we were at 

18 TelTech, everybody would juat -- Well, let me say thia 

19 or let me qualify that. There were time• when I 

20 changed the para•etera, teated it and changed or 

21 modified thea. It went to production. There are alao 

22 time• that we ran a teat and it never went to 

23 production. 

24 Q. 

25 A. 

It never went, but you did both? 

Yea. 
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1 Q. You mentioned •ome b g• that related to the 

2 apeed of the proceaaing. 

3 A. Yea. 

4 Q. I note that you aaid that you first became 

5 employed at TelTech in 1987? 

6 A. Ye8. 

7 Q. Are you aware of the date that ATC and Telus 

8 merged? 

9 A. No . 

10 Q. You eaaen,tially were a part of the beginning 

11 with TelTech and, I guea•, with ATC or when you left? 

12 A. Yea. 

13 I Q. Do you have any idea with respect to the 

14 proceaaing of bug• or where that took place; whether 

15 you were at TelTech or --

16 A. Both coaapaniea . 

17 Q. So it could have occurred in both companie• 

18 then? 

19 A. Ye8. 

20 MR. MBSSBR : Let me just take a minute in 

21 order to coDfer with Mr. Gimbel. We'll probably 

22 wrap up after that . 

23 (Whereupon, an off - the-record diacuaaion was 

24 bad. ) 

25 BY MR . MISSIR s 
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1 Q. I have juat one laat queation. 

2 Do you recall at all a billing process that 

3 involved reaeller• for a company •uch as TSI? 

4 Are you familiar with that? 

5 A. No. 

6 Q. Do you know whether that occurred or if --
7 A. No. 

8 Q. Well, let me try to finia~ the que•tion. 

9 When you were at Telua -- Well, you•re aware 

10 of what ia known a• a Miami billing •y•tem? 

11 A. Ye8. 

12 Q. Do you recall that billing •yatem ever being 

13 uaed to bill reaeller•? 

14 A. No. 

15 MR. MBSSBRa Thank you, •ir. I have no 

16 further que•tion•. 

17 RB·•CROSS-EXAMINATION 

18 BY MR. PBLLIGRINia 

19 Q. Mr . Re•po•o, do you know whether ATC waa 

20 capable of billing in •ix-•econd or thirty •econd 

22 A. 

23 

24 Q. 

25 A. 

No . 

Thiry •econd•? 

I'm •orry? 

Did you ·•ay thirty ••cond•? 
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1 Q. Six-second or thirty-second increments? 

2 A. Okay . 

J Q. Waa ATC capable of billing at those 

4 incrementa? 

5 A. I don't know. I'll tell you, I would have to 

6 aee the code. I'M not sure at thia time. 

7 Q. What do you know or what do you recall about 

8 the capability for billing in thoae incrementa at all? 

9 A. I'm not sure of the incrementa , but I know 

10 that after forty-five aeconda that they get -- I 

11 believe it's forty-five, it charges you at fifty-five 

12 or after a ainute or within a minute . I think it 

13 round• it to a minute. I'm not sure. Like I said, I 

14 would have to look at the c~de. 

15 Q. Are you capable of looking at that code these 

16 days or ia that still available? 

17 Ia it still accessible? 

18 A. No, I'm not. Firat, I'm not employed by the 

19 coapany. No. 2 ia that the tandem system was taken 

20 away. That mean• that -- I don't know if they have a 

21 backup tape. At thia time, I would say that it's 

23 Q. Well, let ~me aak the question thi• way: 

24 Generally, would it be eaaier to develop a program that 

25 would bill in thirty aeconda, aa oppoaed to one that 
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1 would bill in •ix-•econd incrementa? 

2 A. To write a program? 

3 Q. Prom a programming standpoint, would one be 

4 more complex or more difficult than the other? 

5 A. I don't know the answer to that. 

6 Q. I'm not sure why you can't answer. I'm just 

7 ••king the queation from the general •tandpoint or I'm 

8 ••king you for an answer as a programmer whether it 

9 would be more difficult to develop a program that 

10 included thirty-second increment•, as opposed to one 

11 that included a aix-•econd increment? 

12 A. A• a programmer? 

13 Q. Prom a programming •tandpoint . 

14 A. It doesn't matter. 

15 Q. All right, are you aware that ATC may have 

16 entered into an agreement regarding billing increments 

17 and then later found out that it was not capable of 

18 •upporting tbat agreement? 

19 

20 

21 

22 

23 

24 

25 

A. No. 

Q. No? 

A. No . I •aid, no. 

MR. PBLLBGRINI : All right, that •a all . 

Thank you. 

MR . GIMBBL : Before you all go, I just want 

to put •o•ething on the record, wes, regarding our 
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converaation or regarding the interrogatoriea, 

becauae you had written me a letter on May 18th . 

I want to make aure that you know what our 

responae ia and --

MR. PARSONSa Okay. 

Sir, we are going to tranacribe your 

depoaition into a written form . You're entitled 

to go by hia office and look at the tra,nacription 

to check to make aure that it'• accurate . You can 

do that or you can waive that right . It's 

coapletaly up to you. 

THI ~lTNISS t I'll waive , 

MR. OIMBBLa I want to reapond . If you 

recall, the Public Service Commiaaion baa issued 

an order granting in part and denying in part our 

motion to co~el a reaponae to pending diacovery . 

We had exceeded the number of interrogatoriea 

peraiaaible by twenty-one . I want to cla~ify that 

purauant to the term• of the order, 1 waa to 

reduce the appropriate number to two-hundr•d in 

order to co~ly with the Public Service 

co .. iaaion•• order . 

I reaponded to Mr . Paraona yeaterday in 

reaponae to hia letter dated May 18th that 

interrogatoriea No . 2 and No . 3 , which total 
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twenty-one in number, were withdrawn and, in fact, 

were not even part of our motion to compel . So by 

with withdrawing No . 2 and No. 3 and al•o certain 

•ubpart•, Tran•call and ATC bave reduced tbe 

number of interrogatorie• to two-hundred, which i• 

con•iatent with the Public Service Commi••ion•s 

order. I want to put that on the record that I had 

co .. unication about that to We• . 

MR. PARSONSa Thank you . I think we're done . 

(Whereupon, the depo•ition was concl uded at 

5a15 p.a.) 
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1 

3 STATB or FLORIDA ) 

ss 
4 COUNTY or DADB 

s 

6 

1 DBPOHBIIT 

8 

9 Sworn to and Subecribed before me in Miami, 
Dade County, Florida thie day of 

10 1998. 

11 

12 Hotary Public, State of Florida 
at Large . 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MY rCOMMISSIOII BXPIRBS: 
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1 CERTIFICATE 

2 

3 STATB OP FLORIDA : 
SS s 

4 COUNTY OP DADE s 

5 

6 

7 

8 

9 

10 

11 

I, the under•igned authority, cert i fy that 
DAVID RBSPOSO per•onally appeared before me and was 
duly •w ~~ 

and official •eal this~ 
day of 

STATB OP PLORIDAs 
12 SSs 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2 5 

COUNTY OP DAOI : 

I, STIVER JOHN STBNTZ, Court Reporter and 
Rotary Public for the State of Florida at Large, do 
hereby certify that I repor~ed tbe depo•ition of DAVID 
RBSPoso, that the reading and •ub•cribing of the 
depo•ition were waived by the Witne•• and counael for 
tbe re•pective partie•, that the foregQing page•, 
numbered 1·47, inclu•ive, con•titute a true and correct 
tran•cription by •aid Witne•• on thi• date. 

I further certify that I am not an attorney 
or coun•el of any of the partie•, nor a relative or 
e.ployee of any attorney or coun•el connected with the 
action, nor financially intere•ted in the action . 

WITNBSS ay hand and official •eal in t~~Y 
of M1a•i o nt of Dade , State o lorl d• , the ~ 
day of --'----....;~ .......... -\--....... -

er and 
, ida at 

•Y co .. i••ion expire• 2-24-00 . 
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