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o! certain i••ue• in Ca•e No. 92·11654 CA 11 
(Tran•call America, Inc., v•. Telecommunication• 
Service•, Inc., and Telecoamunication• Service•, 
Inc., v•. Tran•call Aaerica, Inc . and Advanced 
Telecoaaunication• Corp.) That are within the 
Coami••ion•• juri•diction, 
- - - • • • • • • • • • - • • X 

1515 So. Federal Hwy 
Boca Raton, Florida 
Pri4ay, March 27, 1998 
9a15 a . m. - 11J11 a.m . 

DIPOSITION OF QIRMIS SICXLI 

Taken before ROBBRT WOLINSKY, CM, 

Regi•tered Pro!e••ional Reporter and Rotary Public 

for the State o! Florida at Large, pur•uant to 

Notice of Taking Depo•ition filed in the above 

cau•e. 
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1 MR. PARSORSt Before we •tart with Mr. 

2 Sickl•, I think Mr. Qiabel ba• a •tatement he 

3 want• to aake. 

MR. OIMBBLt We determined yeeterday, 

5 ' during the cour•e of Brian Sulaon~tti'• 

6 depo•ition, ay•elf, and even Mr. Par•on• 

7 realised in •o•e of the que•tion• directed to 

8 Irian regarding the contract, that he wa• 

9 having •o•e difficulty locating c~rtain 

10 p~o•i•ion• of the contract. After completion 

11 of hi• depo•ition, we coapared an exhibit that 

12 wa• being u•ed which ••• attached to the 

13 coaplaint, I think it wa• Boca 3. The 

1' contract that wa• attached to that exhibit had 

15 a page •i••ing. It had one page copied twice , 

16 I and a whole entire page omit tee! . That really 

17 wa• the •ource of •o•e of the confu•ion 

18 ye•terday, in trying to locate certain 

19 provi•ioD8, and in re•ponding to certain 

20 que•tion• that were ••ked. 

21 we•ve identified that to check to make 

22 •ure that ~• were correct in that. We al•o 

23 cro••-r•ferenced to Mary Jo Daurio•• 

2' depo•itioD where •he ideDtify the contract 

25 with that page back in 1tt4 when •h• wa• 

R. ALL&• BBIIOWITZ 6 A880CIATB8, IlfC. 
Dade • lroward • Pal• Beach 
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1 depoaed, and anyway, we have eubetituted the 

2 page that wa• oaitted from the exhibit that we 

3 were uaing yeaterday, with the proper page. 

4 The eecond itea, on the very back page 

5 of that exhibit that we were uaing yeeterday, 

' the incorrect exhibit contained the aecond 

7 pag•, the cloaing page of a letter fro• Ruddy 

8 McGlaahab to Joel Bequenaai, dated June 21, 

t 1111, which preceded the contract. What got 

10 our attention there ia the laet paragraph of 

11 , tbat letter eaya, •thia letter repreeente a 

12 propoaal, Dot a foraal agreeaent which will 

13 follow•, ao that cauaed ae, again, to go back 

1• through the file• that we have brought with 

15 ua, and deterained that that iD fact wae the 

1' aecoDd page of a letter that preceded the 

17 contract betweeD the partiea . 

18 Again, the letter wae dated June 21 , 

1t 1t8t, aDd we provided Kathy, who ia the PSC 

20 peraoD here , with copiea of all of theee 

21 thiDga, and we think we•ve corrected the 

22 aiatakea. 

23 

25 

Wea, ia that accurate? Do you care to 

MR . PAR&o•• • I don't really bave 

8. ALLSII BB.OifiTZ 6 A880CIAT&8, IKC . 
Dade • Broward • Pal• Beach 

(301) 37J•ttt'7 
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1 anything to add. Let •• juat aak you a 

2 queation, if I can , Mr. Gi•bel. 

3 Are you aaying that the preaence of the 

t rate abeet in the letter dated June 21, 1989, 

5 preclude• tbia rate abeet from being a part of 

6 a contract between tbe partiea? 

7 MR. GIMa•L• I don't know that. I 

8 think the proper anawer, the beat anawer I can 

t give i• that it •igbt have. 

10 You know, Ruddy would know whether or 

11 not tb••• ratea, or •o•ebody would know 

12 whether or not th••• rat•• were actually 

13 rolled over into tb• contract, or if new ratea 

1t were adopted. I aean, obviou•ly the contract 

15 baa different rate• than tbia, ao I don•t know 

16 bow to anlwer that, " '••. 

17 MR. PUso•sa ' ou would acknowledge, 

18 tbougb, that tbe rate aheet wa• attached to 

1t the contract that itaelf wa• attached to the 

20 co•plaint filed by your client in tbl• 

22 MR . OIM81Ls I have not co•pared the 

23 actual exhibit in the court file, but, ye•, I 

2t will acknowledge that that wa• what wa• 

2 5 attached to the co•plaiat that you bad , that 

H. ALLI• BI.OtflTI • A880e!ATIS, INC . 
Dade • aroward • Pala Beach 

( 305) 373-ttt7 
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1 we preaumably filed. And it wa• not your 

2 aiatake, no. I'm not auggeating that. I'm 

3 ' not •uggeating that you intentionally 

4 atteapted to incorporate thinga that were 

5 not -- no, that•• not an i••ue. 

6 MR. PARSONSs Let •• mark if I could , 

1 the 3une 21, 1tlt letter you•ve been referring 

8 to, aa Bxhibit 14. 

t (Thereupon a docuaent wa• marked 

10 Boca Bxhibit •o. 14 for Identification to the 

11 depoaition.) 

12 MR. OIMBBLs What did we mark that 

13 one? 

14 MR. PARSONSa Thi• ia number 14 . 

15 Thereupon--

16 DBRRIS SICKLB 

17 wa• called •• a witn••• by the Defendant and, 

18 having been firat duly ·•worn, teatified a• follow• : 

19 DIRBCT BXAMINATIOR 

2 o BY :MR. tuso•s s 

21 Q. Mr . Sickle, my naae ia ••·• Par•on•. 

22 I'• an attorney repreaenting Telecoamunication• 

23 service•, Inc. 

24 We're here today for your clepo•ition . 

25 I ' ll have a nuaber of queationa to aak you . If you 

H. ALLB. BBNOWITZ • ASIOCIATBS, INC. 
Dade * Broward * Pal• Beach 

(305) 373-ttt7 
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1 don't underatand any que•tion , let me know and I 

2 will try to make it better. Is that agreeable, 

3 air? 

4 

5 

' 
7 

8 

9 

10 

11 

12 

13 

14 

15 

17 

18 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

19 WorldCoa? 

20 

21 

A. 

Q. 

Sure. 

Could you plea•e atate your full name? 

Denni• Sickle. 

Where do you live, Mr. Sickle? 

Do you want a •treet addreaa? 

Yea. 

910 Melaleuca Road, Delray Beach. 

The Zip Code? 

33483. 

Where do you work, air? 

WorldCoa. 

Ia that at the 1515 South Federal 

Correct. 

What ia your poaition currently at 

Senior vice-preaident, Human Reaourcea. 

How long have you been with WorldCom or 

22 ita predeceaaora? 

23 

24 

A. 

Q. 

Approxiaately 14 yeara . 

C~uld you tell m•, Mr. Sickle, what you 

25 did to prepare for your depoeition today? 

H. ALL&• BK.OWITZ • ASSOClATBS, INC . 
Dade • Broward * Pala Beach 

(305) 373-ttt7 
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1 A. Had juat a abort conference with the 

2 attorneya, and that•• about it. 

3 

5 

' 
7 

8 

' 
10 

11 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

Did you look at any document a? 

lfo. 

Have you been depoaed before, air? 

Yea. 

How aany tiaea? 

Probably two or three. 

Were you depoaed in the Dohan caae? 

Yea. 

were you depoaed in the Attorney 

12 Qen•rai inveatigation in 1tt1? 

A. lfot to ay recollection. 

Q. What ••• the other one or two caaea 

15 that you were depoaed in? 

8 

16 A. Tbe only otber one that I can recollect 

17 would bave been in a divorce. 

18 Q. Have you talked to anyon• within 

1t WorldCoa about tbe current caae involving 

20 Telecoaaunicationa Servicea, Inc., wbicb I'll call 

21 T.I.I. in tbe depoaition? 

22 A. Other than juat the acknowledgment of a 

23 few of ua being, having our depoaitiona taken, no. 

Q. Did you talk to Mr. lulaonetti about 

25 ; what b• teatified to in hia depoaition? 

B. ALL&• a&.OWITI A AaaOCIAT&8, INC. 
Dade • aroward • Pala ••ach 

(301) 373•1117 
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1 A. •ot directly, no. 

2 Q. Di4 you do it indirectly? 

3 A. •o. That I gue•• would have been 

t covered through a conference with •Y attorney•. 

5 Q. Did you talk to Mr. Rolop about what he 

6 te•tifiecl to? 

7 A. •o, I clicln•t •e• Mr. Bolop . 

8 Q. Did you talk thi• •orning with the 

g preaident of your co•pany about thi• ca•e? 

10 

11 

A. 

Q. Did you review any of the filing• in 

12 Dohan in preparatioa for your clepo•ition today? 

13 A. 

Q. You didn't review your clepo•ition, for 

15 exaaple? 

1' A. Ob, I did look at •Y clepo•ition for 

17 
1 

Dohan, yea. 

18 Q. Did you focu• on any particular •ection 

19 

20 

of your clepoaition? 

21 

22 

I 

A. I juat tbuabed tbrough it. 

Really, ! didn't even react it. 

Q. Did you look at aay other clepo•ition• 

23 in preparation for today? 

A. 

25 Q. Did you look at the contract between 
~ --

R. ALLIIf aa•OWITI • U80CIA.TI8, IlfC. 
Dact• • arowarcl • Pal• ••ach 
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1 T.S.I. and Telua, in preparation for today? 

2 A. 

3 Q. Wourteen yeare ago, air, could you tell 

4 •• wbat p~edeceaaot coapany you joined? 

5 

6 

7 

I 

10 

11 

a.. 
Q. 

a.. 
Q. 

A. 

Q. 

A. 

'l'eltec. 

'!'bat would bave been about 1115 , '84? 

May 2, 1184. 

What ••• your poaition with Teltec? 

Ylce·p~••ident, adainiatration . 

What did you do in that po•ition? 

'!'bat poaition haadled cuatoaer aervice, 

12 , credit, collec·tlone, all internal ••r•icee, Human 

13 Reeourcea. 

14 

15 

16 

17 

Q. 

a. . 
Q. 

A. 

••• Teltec acquired? 

Yea . 

ay whoa? 

It ••• acquired by Galeai 

18 Telecoaaunicationa, and waa aerged with another 

19 co•pany and becaae 'l'elue . 

20 Q. 

21 Telua? 

22 A. 

23 Q. 

a.. 
25 Q. 

W~h·at aort of poaition did you have at 

Tbe aaae poaition . 

••• Telua, itaelf, acquired? 

Yea . 

'That wae by ATC:? 

B. A.LL8a 8&WOWITZ 6 A8IOC:IAT&8, I.C: . 
Dade • aroward • Pal• aeach 

(305) 373-111'7 
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1 A. Correct. 

2 Q. WbeD did that occur, approxiaately? 

3 A. •at or •to. I doD't reaeaber the exact 

4 I date. 

5 Q. Did you have ••••ntlally the aame 

' 

1 po•itioD at Telu• up to the poillt it waa acquired 

1 by ATC? 

8 A. Ye8. 

' Q. A•aia, you were doia• cu•toaer aervice, 

10 credit, collectioa•, •o•• Hu•aa Reaourcea? 

11 I 

12 

A. 

Q. 

Correct. 

After the acquiaitioa by ATC, what 

13 poaitioa did you bave? 

14 A. ••••atially tbe • ·• ·•• poaition, except 

15 it waa, the couatry waa aplit iato two, and I had 

16 the eaatera half. ADd at that tiae it did not 

17 iaclude Bu•an Reaourcea . 

11 Q. Would it be fair to aay, then, that 

19 your po•itioD waa for the ea•terD half of the u.s. 
20 inaofar a• cuatoaer aervice, credit and collection? 

21 A. Y••· There•• order entry and a few 

22 other of tho•• type of thing•. 

23 Q. Would the other thing• iDclude the 

24 ! billing of -cu•to•era? 

25 A. 

K. ALL8• II.OWITI • AI80CIAT88, INC . 
Dade • aroward • •al• ••ach 

(301) 373-tJ.t7 
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1 

2 

3 

4 

5 

6 

7 

8 

g 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 
I 

I 

23 

24 

25 

12 

Q. Would cu•toaer aervice then atart after 

the billing baa already occurred? 

A. Correct . 

Q. At aome point did your poaition change 

witb ATC, •ir? 

A. Yea, it did. 

Q. Bow did it cbange? 

A. I aoved to Huaan Re•ourcea, 

exclu•ively. 

Q. Wban did tbat occur? 

A. Probably '91, I believe. 

Q. Have you been in Buaan Reaourcea aince 

then? 

A. Yea. 

Q. At aoae' point ATC vaa acquired by LDDS? 

A. Correct. 

Q. Did tbat: change your po•ition at all 

when tbat acqui•itio n occurred? 

Q. Do you recall a co- worker naaed Mary Jo 

Daurio? 

A . Ye• . 

i Q Could you tell •• where abe at:ood i n 

re~ ation . to you in the chain of coaaand? 

A. At wbicb point in tiae? It changed 

H. ALLS• BK.Oifi'fZ • A880C%ATI8, IBC . 
Dade • aroward • Pala Beach 

( 301) ,,,, _,,,, 



13 

1 ••veral ti•••· 

2 Q. Let•• •tart at the beginning, if you 

3 could, work through the chang••· 

A. Okay, Mary Jo came to Telu• through the 

s merger when it wa• acquired, came from Long 

6 Di•tance Aaerica. Por a period of time un~il, I 

7 gu••• •oaetiae after the ATC merger, •h• would have 

8 reported directly to ••· I do not remember exactly 

' what the naae of her po•ition would have been. She 

10 wa• noraally involved in the cu•toaer ••rv!ce 

11 a•pect. 

12 Q. Did •h• have any billing 

14 A. Billing, and getting the bill• to the 

15 cu•toaer? 

16 Q. 

17 A. On a general ba•i•, no. I think •he 

18 may have been re•pon•ible for the billing of the 

1' ' two carrier account•, which would have been T . s. I. 

20 and I don•t r••••ber the name of the other one. 

21 Q. During your tenure at ATC in charge of 

22 cu•toaer ••rvice, the two carrier account• were 

23 admini•tered different from the end·u••r account•, 

24 •ir? 

25 A. 

H. ALL •• •••oWITZ • A880CIATa8, I.C. 
Dade • aroward * Pal• Beach 

(305) 373·'''7 
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1 Q. Could you tell me why that wa• done 

2 that way? 

3 A. Well, the end-uaer account we would 

4 bill directly. On the carrier accounta, we would 

5 aubmit the bill to tbe actual carrier, who I 

6 believe would reproduce them on their own 

7 atatioDery and make it appear to be their bill, •• 

8 oppoaed to a bill from ATC. 

' Q. ADd the aubaiaaioD of the billa to the 

10 carrier• waa under cuetomer aervice aa oppoaed to 

11 being under billing? 

12 A. •ot Deceaaarily. Billing would produce 

13 the invoice. Mary Jo wa• eatabliahed a• tbe 

14 contact for tbe account. And rather than having 

15 the cuatoaer deal with aoaebody ·in billing, abe 

16 juat handled all a•pecta of the account. 

17 Q. Aa w•ll •• the end·u•er billa that the 

18 billing depart•ent produced, were there alao billa 

19 directly to the carrier, that were created? 

20 A. I don•t know if I underatand your 

22 Q. 

23 Wba~ billing vae producing were bill• 

24 directed to the actual end~uaer? 

25 A. Uh·huh. 

R. ALL8• 88.0WITZ • A810CIAT88, IRC. 
Dade • Broward • Pal• Beach 

(305) 373-ttt7 
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1 

2 

3 

5 ' 

Q. 

A. 

Q. 

A. 

Q. 

I• that a ye8? 

Y••· Por our cu•toaer•. 

Por your cu•toa•r•. 

aigbt. 

•ow, there al•o bad to be bill• 

6 produced to go to tbe carrier, it•elf, •• I 

7 correct? 

8 A. 
I 

' Q. Were tho•• bill• directly to tbe 

15 

10 carrier, created by billiDg, or were they created 

11 by cuatoaer aervice? 

12 A. 8y billiDg. 

13 Q. Did tbey go through cu•toaer ••rvice 

1' , before belDg ••at to the carrier? 

15 

16 

A. 

Q. 

Ye•. 

At •o•• polDt ·wer,e tho•• bill• maDually 

17 produced rather thaD beiDg produced iD a computer 

18 priDtout fa•hioD? 

19 

20 

A. 
' 
Q. 

•ot to ay recollectloD, Do . 

Did Mazy Jo Daurio have eo•• rol'e in 

21 produaiDg the bill• to the carrier•? 

22 

23 beeD . 

2' 

25 

A. 

Q. 

A. 

If •o , I doD't kDow what it would have 

R. ALLa• aa.OWITZ • A880'CII6Ta8, I.e . 
Dade • aroward • Pala Beach 

(305) 37J-tt,t7 
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1 Q. -- reaponaibility for that? 

2 A. llo. 

3 Q. Did you aee any ·of the bill• to the two 

• carrier• before they went out? 

5 A. I'• •ure I did. 

' ' 

Q. Would it have been procedure to go 

1 acr·o.•• your de•k? 

8 A. •o. 

' Q. Bow would you have • ·een thea? Onder 

10 , what circu•atancea? 

11 A. Well, I'• juat -- I don•t know. I'm 

12 •ur• I've •een thea, but I don•t recall any 

13 •pecifica. 

1t Q. 

15 ~ check• developed to enaure that the aaount• on the 

16 billa to the carrier• were conai•tent with the 

17 aaounta on the billa to the end·u•er• for tho•• 

11 carriera? 

1t 

20 

21 ' 

22 

A. 

Q. 

A. 

Q. 

I don•t recall. 

You don't know of any, though? 

•o, I don•t know of any . 

I'• Yery intereated in what the ••cond 

23 carrier accouDt .waa. One ·waa T. a .1. Do you have 

2t any idea wbo tbe aecond carrier accoun~t •••? 

25 A. I do Dot. 

B. ALL•• a••owiTZ • A880CIAT.8, IliC. 
Dade • lroward • Pala leach 
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1 Q. would there be aay way to fiad that out 

2 today? 

3 I A. I wouldn't kaow how. That•• 'beea aaaay 

4 year• ago. And he did not -- he •oved on loag 

s before Joel did, •o -- I doa•t kD·ow . I eaa•t 

7 Q. Wbea you •ay Joel, you aaan the 

8 principal of T. 8 . I., Joel l•q,ueaaai? 

g A. 

10 Q. Do you keep a file at your de•k on 

11 T . S . I . or oa Joel l•queaaai? 

12 A. 

13 ' Q. • ·•• there a file •oaewb•~:e within 

1t cu•toaer •erviae, areclit, colle~atioa, oa T . S . I . or 

15 Joel l•quenaai? 

16 A. I feel •u~e there •••· ye• . 

17 Q. Wa• there a central .file of ,•o•,e kind, 

18 or are you talking about a work fil• of 

19 a.. A work file . 

20 Q. Do you recall any ·particular work file 

21 tbat ••• available on T . a . I . ~or Joel? 

22 A. Tbe file woulcl have been a file kept by 

23 Mary Jo Daurio, wbo wa• re•pon•ible for all ••pact• 

24 of tbat account. 

25 Q. Let ae •ee if I uader•tand tbi• · 

H . ALLI. 81.0WITB • U80CIATI8, .I•c . 
Dacle • aroward • Pala aeaeb 

( 305) 373 - 'ttt7 
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1 ror the eDd·u••r bill•, tho•• did not 

2 go through cu•toaer •ervice before being ••n~ to 

3 eDd·u••r•, but for the bill• to the two carrier•• 

• account•, thoae did go through cu•toaer ••rvice, 

5 have I got that right? 

6 

7 per•oD 

A. Let •• clarify that. It weDt to a 

thi• wa• Dot a bill that wa• mailable. 

a Pro• tbe billiDg departaeDt, tbe bill would be 

t geDerated off tbe coaputer, put through the ,mailing 

10 macbiDe aDd aa1led. 

11 , That wa•D't po••ibla with the•e bill•, 

12 •o it weDt through cu•toaer •ervice. I gu••• 

13 that•• aDotber way of rayiDg it weDt to a per•oD 

14 wbo would get it delivered to the accouDt. 

15 Q. What per•oD pby•ically delivered the 

16 billa to T.S.I.? 

17 A. I doD't kDow. I would a••ume Joel 

18 probably c••• aDd picked tbe• up. 

1t Q. Do you recall aDy requeat by Joel to 

20 bave tbe billiDg iDforaatioD giveD to hia oD 

21 aagDetic tape aa well a• oD paper? 

22 A. •o, I doD 1 t recall that . I mean, that 

23 could have bappeDed later OD, but I doD't recall 

24 that. 

25 Q. Whether or Dot be aade a reque•t, do 

H . ALLa• 'la.OWITI • A880CIATa8, INC. 
Dade • aroward • Pal• leach 

(305) 373-ttt7 
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1 you recall if the info~aation ••• in fact ever 

2 given to hia on tape •• well •• on paper? 

3 A. Wo. If -- at the time that I vaa 

19 

4 involved with that, Joel didn't have a computer, to 

5 apeak of. I can't iaagine a tape would have done 

6 1 hi a any good. 

7 Q. Were you involved with T.S.I. and Joel 

8 up to the point you aoved to Kuaan Re•ourcea in 

9 1991? 

10 A. Uh-huh. Yea. 

11 Q. Did ~oel coaplaiD about billing 

12 irregularitiea? 

13 ,1 MR. GIMBILa Bxcuae ae. At what point 

14 in tiae? 

15 BY MR. PARI088a 

16 Q. During the tiae that you were involved 

17 in cuato••r aervice at ATC. 

18 A. 8illing irregularitiea Joel aaked 

19 for a lot of credit• for a variety of reaaona . I 

20 don•t know that I would call it billing 

21 irre .. laritiea. 

22 There were liaitationa to the induatry, 

23 year• ago, that everybody auff•red. They were 

24 common knowledge. ADd it ••• ·- it .,.,. a much lea• 

25 aophi8ticated buain••• than it ia today . The 
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1 awitcbe• were 1••• •ophi•ticated, the billing 

2 •Y•t••• were 1••• •ophi•ticated. And there w,ere 

3 known •hortcoaing•, and Joel ••• alway• on top of 

4 tho•• and aade aure be got bia credica for them. 

5 ' Q. Who did Joel go to when be wanted a 

6 credit? 

7 A. I would •••u•• Mary Jo. He weat to her 

8 for everything. 

' Q. Did you uAdel"8tand that a lot of Joel'• 

10 reque•t• for credit were aa4e orally? 

11 A. Ye8. 

12 Q. And tbey were pi"OCe88ed by ATC, &'IUS 

13 either did or did not re•ult in a credit? 

14 A. Correct. 

15 Q. Did you have any objection to Joel 

16 &•quena•i aaking oral reque•t• for credit• •• 

17 oppo•ed to written reque•t•? 

18 A. I -- I don•t reaeaber one way or the 

lt other. , 

20 Q . Tbey were proc•••ed, though, even 

21 tbougb tbey were oral? 

22 A. I don • t know if Mary Jo bad t."Otme 

23 requil"eaent with bia that tbey bad to be i n 

24 Wl"iting. I don ' t reaeaber . 

25 ' Q. Aa her •uper•i•or , did you have aome 
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1 requireaent that reque•t• for credit• had to be in 

2 writing? 

3 A. 8ot that I recall. 

Q. Do you recall any complaint• by Joel 

5 Baquenaai about, not i•olated billing problema, but 

6 ayateaatic billing problea•? 

7 MR. OIMBBLa C:oaplainta by Joel? 

8 BY MR. PAR8088a 

' I Q. Correct. 

10 MR. OIMBBL& I'm •orry. 

11 THB WITWBSS& What would you term a 

12 ayateaatic problea? 

13 BY 'MR. PARSOBSa 

1ft Q. Well, for exaaple, aaybe an example i• 

15 the ~ b•at way to do thi•1 that •y•tematically 

16 tbrougbout bill•, there ••• billing for duplicate 

17 calla. 

18 A. No, tbat wa•n•t a ay•tematic problem. 

19 Q. Did you ever deal peraonally with Joel 

20 Baquenasi about billing, requeat• for credit• on 

21 billing? 

22 A. Oh, I'm aure t did. I knew Joel, •o, 

23 yea, t•a •ure I did. 

Q. Wbat did you and he talk about in 

25 regard to reque•t• for credit•? 
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1 A. 

2 Q. Once Joel made a reque•t for a credit 

3 and it wa• granted, would that reque•t then be 

4 reflected typically in the next month's invoice? 

5 A. Correct. 

6 Q. So, for exaaple, if there were requests 

7 for credit• made in early January, tho•• credit• 

8 •hould be reflected on a line item on Pebruary•a 

9 bill? 

10 A. My reaction to that i• ye•, but I don't 

11 recall even what the bill to Joel looked like, •o 

12 I'a not •ure. It could have ~•en an adju•tment 

13 right then, entered on to hi• bill, to arrive at an 

14 amount currently due, a• oppo••d to waiting to take 

15 that credit next aonth. I ju•t don't remember. 

16 Q. So you•re •aying that a granted reque•t 

17 for a credit aight •how u~ aa a debit on next 

18 month'• bill, or it might actually •how up a• •ome 

19 •ort of correction on the current aonth'• bill? 

20 A. It wouldn't ahow u~ aa a debit on the 

21 next aontb•a bill. 

22 

23 

Q. 

A. 

Q. 

A credit. 

Ye•. 

How would it •how up on the current 

25 montb•a b~ll? 
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1 ' A. Well, that would have been an 

2 arrangeaeat where a manual entry by Mary Jo would 

3 have been entered to produce tbe amcunt that Joel 

4 owed for that aontb. 

5 Q. Would it ahow up on the bill in aome 

6 faabioD ao that you could actually •ee that a 

7 credit bad been granted? 

8 A. My a••uaptloD would be, regardle•• of 

9 which aonth it wae applied to, ultimately it would 

10 ahow up that way, yea. 

11 Q. There ought to be a line item, then, 

12 for a credit that waa granted, either on the 

13 current month • • bill or the next month •,• bill? 

14 

15 

A. 

Q. 

Ub-huh. Yea. 

Did Mary Jo Daurio have any •ort of 

16 liait on the aaount of credit• that abe 'Waa 

17 authori•ed to proceaa? 

18 

19 

20 

21 

A. 

Q. 

A. 

Q. 

I'• aure •he did, yea. 

Do you recall what it wa•? 

•o, I don•t. 

can you aake an eatiaate for me, you 

22 , know, ,1, 000, •500? 

23 A. 

25 Q. 

It would be a gue••· I really don't 

WhateYer the liait waa, if •he had a 
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1 reque•t that exceeded the limit, did •he go to you 

2 for authority? 

3 

• 
A. 

Q • Did you, your•elf, have a limit on your 

5 authority? 

6 A. Ye•, I did. 

7 Q. What wa• it? 

8 A. I don't reaeaber. 

' Q. Can you give ae a •en•e of the 

10 aagnitude, like $1,000 or a hundred thou•and 

11 dollar•? 

12 A. •o, I can•t . lut I don't recall 

13 needing to go to anybody el•• for approval very 

1• often, but I don•t re•e•ber what tho•• dollar 

16 o. Who wa• the next per•on in the chain of 

17 co••and going up for cred ~ t approval? 

18 

lt 

20 

21 

22 

23 

for a 

A. •oraan ltlugaan . 

Q. He wa8 the pre•ident? 

A. Ye8. 

Q. Do you ever recall going to Mr . Jtlugman 

reque•t for credit from T.S.I.? 

A. •o, I doa•t. 

Q. Do you ever recall Ma. Daurio coming to 

25 · you becau•e her authority had beaD exceeded in a 
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1 requeat for credit from T.S.I.? 

A. 2 Toward• the very end, yea, I do recall 

3 

4 

5 

6 

7 

that. 

requeat 

for? 

Q. 

for 

A. 

Do you recall anything about that 

credit, auch aa what the requeat was 

•o . I mean, credita were juat a normal 

8 part of the buain••• with Joel. Oaually it waa 

9 aoae negotiation to get paid by Joel . The account 

10 waa pretty auch a conatant, in a con•tant atate of 

11 delinquency. At aome point down the road we got 

12 there. ADd the credit• becaae pretty regular . 

13 Q. Would it be fair to aay that moat o f 

14 Joel•• requeata for credit were granted? 

15 A. Yea . 

16 Q. Did you have a ••n•• that Joel wa• 

17 proceeding in good faith i~ requeating credit• that 

18 were actually due hi•? 

19 A. I didn't have a ••n•• one way or the 

20 other . 

21 Q. Aa a procedural matter, though, •ir, 

22 you granted requeata when you thought the requeata 

23 were j uat i fied , am I correct? 

24 A. I would have baaed that primarily on 

25 what Mary Jo aaid . That waa her job . 
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1 Q. Well, ahe waa charged --

2 A. If abe recoaaended it, I would probably 

3 have •~proved it. 

Q. One of her job dutiea waa to grant 

s requeata if they were juatified, and to refuae 

' 

1 requeata if abe thought they weren't, ia that 

7 fair? 

.a MR. OIMBIL1 I waa going to aay, ia 

9 that a queation. 

10 TRI WITRI88a Yea, that•• fair. 

12 Q. If a credit exceeded her liait and came 

13 to you, you did the aame thing, air, ia that right? 

14 A. Correct. 

15 Q. Ma. Daurio teatified that ahe prepsred 

1' billa to T.S.I. fro• greenbar aua•ariea through 

17 Auguat 1990. That after that, aoaeone elae 

18 prepared thea who waa under you. Do you know who 

19 that other peraon aight have been? 

20 A. Ro, I don•t. I don't reaeaber. 

21 Q. Could it have been you, youraelf, air? 

22 A. &o. 

23 Q. Do you agree with her that abe prepared 

24 the billa to ~.&.I. fro• greenbar auaaariea until 

25 Auguat 1ft0? 
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1 A. I don't agree or diaagree. I don't 

2 remember. 

3 Q. Doea it make aenae to you that the way 

t to prepare a bill to another carrier in 1990, would 

S have been to take the greenbar aummariea and to 

6 I work fro• there? 

7 A. I don't know what the anawer to that 

8 1•. If that waa the document abe waa provided, 

9 that the inforaation c••• from, then I gueaa that 

11 Q. Do you know any other aource of 

12 lnforaation other than from a greenbar, from which 

13 you could have prepared a bill to a carrier in thi• 

1t tiae fraae? 

15 A. No. 

16 Q. 

17 your knowledge, include requeata for credit for 

18 calla that abowed up on the bill, but were actual ly 

19 I not aade? 

20 A. Define •not made.• 

21 Q. Literally, not aade by, not initiated, 

22 not obtaining a co•plete circuit. 

23 A. Well, that'• a little mialeading. 

26 1 Tbere were aituationa with technical limitation in 
I 

25 1 thoae daya that would allow aoaeti••• unan•wered 
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1 call• that were of a long enough duratian -- that 

2 were unuaually -- •omebody had let the phone ring 

3 an unuaual nuaber of ringa, tho•• would •how up. 

4 That wa• fairly common knowledge in the indu•try. 

5 lt waa a liaitatiOD Of the •witche• in tho•e day•. 

6 If that•• what you're referring to, I'm aure that 

7 waa part of the credita. 

8 Q. w,aa it policy of ATC at that time to 

' give a credit if aoaeone co•plained about tbat 

10 particular aort of proble•? 

11 A. Yea. 

12 Q. How would one tell fro• a call detail 

13 record or a ' greenbar printout, that that aort of 

14 proble• had tranapired for a particular record, a 

15 particular call? 

16 A. Generally apeaking, you couldn't. 

17 Q. You had to wa•t for the cuatoaer, 

18 hiaaelf, to co•plain? 

1' 
20 

21 

22 

A. 

Q. 

A. 

Q. 

Uh-huh. 

The end-uaer? 

Yea. 

Setting aaide that particular problem 

23 for a aecond1 did Joel co•plain about any other 

24 aort of billing for calla that w•re not made? 

25 A. I don•t recall apecifioally whether 
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1 Joel coaplaioed about otber -- I don•t recall what 

2 bi• coaplainta were. Tbere were, you know, other 

3 poaaible tbinga tbat could bave gone wrong, but I 

4 don't know if Joel coaplained a 'bout them or not. 

5 Q. Let me cbange tbe queation. Are you 

6 aware iD regard to T.S.I. traffic, of billing for 

7 calla tbat were not aade, aetting aaide the problem 

8 witb tbe liaitation on tbe awitcbea •• to long term 

t riaging, do you know about any aort of problema 

10 like tbat? 

11 A. Otber •• putting tbat aaide, calla not 

12 aade, no. 

13 Did Joel ever coaplain to you tbat he 

14 wanted credita for bad connection• on calla? 

15 A. I don•t recall bia coaplaining about 

16 · tbat. 

17 Q. Did Joel ever coaplain to you about 

18 atuck clock billinga? 
' 

1t A. •o. 
20 NR. GIMB•L• Can I aak you to define 

21 wbat you aean by •atuck clock•? 

22 .MR. Puao•a a sure. 

24 Q. Have you beard tbe tera •atuck clock 

25 bi l linga• before? 
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1 A. Ho. I think I know what you're 

2 referring to. 

3 MR. OIMBILz I think I do , too, but 

• that•• wby I wanted him • . • 

S BY MR. PARSO.Sa 

' Q. Okay. I'• referring to call• with a 

7 duration of aucb an exceaaive aagnitude that it 

8 •uat have been aoae aort of aecbanical or 

t electronic error . 

10 •ven though Joel may not have 

11 coaplained about that, are you ,aware of any 

30 

12 proble•• with ATC'a aervice, aucb that atuck clock 

13 billing• were generated? 

A. It waa DOt a problea with ATC'• · It 

15 waa an in4u•t~y problea that occurred in a 

16 particular brand of awitch, and everyone in the 

17 induatry bad it. And occaaionally we had it, too. 

18 We did develop aoftware cbecka within 

11 
1 

the billing ayatea to alert ua whenever we got --

20 it waa called a bung trunk aa oppoaed to a •topped 

21 clock or atuck clock . Whenever we found a bung 

22 trunk call, we could recognise that through the 

23 billing proceaa . 

Q. Did the aoftware look for a cal l in 

25 exceaa of X nuaber of boura? 
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A. I'm aure that'• how it would have 1 

2 

3 

worked. I don•t know what thoae parameter• were, 

though. 

t You don•t know the number of boura? Q. 

A. 

6 Did you perceive Joel •• a cuatomer who Q. 

7 waa aggreaaive about •••king credit•? 

8 A. X don't think I had a perception. I 

t aean, be -- I perceived Joel aa an aggreaaive 

10 buaiae•aaan. I doa•t know apecifically about 

11 1 credit•. 

12 Q. G~ven your perception of him aa an 

13 aggr•••ive bu8in••••an, doe• it •••m odd to you 

1t that be apparently never coaplaiaed about bung 

15 trunk billing•, even though that waa a problem in 

16 the indu•try? 

17 MR. QIMBBLt Objection to the form of 

18 the que•tioa, to the extent it impliea that 

1t aaybe be didn't have a coaplaint about that. 

20 I don't know if we know that. 

22 

23 

Q. 

A. 

You can anawer, air . 

I doa•t know that be didn't ever 

24 coaplaia about it. You aaked me if he ever 

25 coaplained to ••· Ro, be did not. 
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1 Q. He may have complained to Mary Jo 

2 Daurio? 

3 A. He may have. 

Q. You•ve identified two induatry problem• 

5 for me. 

6 A. Oh-huh. 

7 Q. One in regard to the bung trunk 

8 billing•, and the other in regard to the billing 

' for call• with an exceaaive euaber of ringa, but 

10 without a circuit being ••iaed. Are you aware of 

11 1 any other •Y•t•aatic indu•try problema that ATC, 

12 becau•e it wa• part of the in4u•try, auffered from? 

13 MR. OIMBBLa Object to the form of the 

1' que•tlon, the characterisation of 

15 ••y•teaatic . • 

16 TBB WITRB88a I'm not . I don't recall 

17 any other•. 

18 BY MR . PARSORSa 

1t Q. Did Joel ever coaplain to you , 

20 per•onally, about billing for duplicate call•? 

21 A. Ro. 

22 Q. I gu••• I ahould aay duplicate billing 

23 f or call• . 

2' A. 

25 Q. Do you know if he ever complained to 
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1 Mary Jo Daurio about that? 

2 

3 

A. 

Q. 

I do not know. 

Did Joel ever come to you with a 

4 greenbar and point out what he perceived to be 

5 duplicate billing• for the aame call? 

6 A. Rot that I recall. 

33 

7 Q. In the courae of your work iD cuatomer 

8 aervice at ATC, did you ever inveatigate whether 

t T.S.I. wa• being duplicate billed for the eame 

10 call? 

11 A. Rot tbat I recall. 

12 Q. In the courae of your working for 

13 cuatoaer aervice at ATC, haa it ever come to your 

14 attention that there waa a problea with ATC billing 

15 carrier• iD a duplicate manner for the aame call? 

16 A. Ro. 

17 Q. Haa anyone ever coaplained to you, 

18 T . S.I. or any other end·u••r, about duplicate 

1t billing for calla at ATC? 

20 

21 

22 

A. 

Q. 

A. 

On occaaion that had happened, Y••· 
Did you inveatigate the coaplaint? 

~eraonally I didn't , no, but •omeone 

23 would have. 

24 

25 

Q. 

A. 

Do you know who inve•tigated? 

Wo. 
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1 Q. Do you know the reaulta of the 

2 inveatigation? 

3 A. I know, yea, the reaulta of the 

t ioveatigation in that how it happened. 

s 

6 

Q. 

A. 

Could you tell me how it happened? 

The only duplicate billing that I'm 

34 

7 aware of, the only aituation that ever occurred, ia 

8 on very, very ·rare occaaiona, one of the operato,ra 

9 in the billing d•partaent would run a awitch tape 

10 twice, an4 that would end up with duplicate calla. 

11 We would noraally not find that until the end-uaer 

12 called ua with it . 

13 Q. Do you know if that ever happened with 

1t regard to T . S.I. traffic? 

15 A. I do not know. Let me rephraae that . 

16 Soaetiaea thoae aituationa would be caught before 

17 the end-uaer called ua . I can recall t here were 

18 tiaea we realised the next day a tape had been run 

19 twice, and aoaetiaea they would get back•d out . 

20 Q. When you aay •a tape,• you mean the 

21 call detail record tape? 

22 A. Correct . 

2 3 ' Q . Waa a call detail record tape proceaaed 

2t in the billing departaent or in cu•tomer aervice? 

25 A. The billing departaent . 
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1 Q. Let me aak you aome queationa, 

2 Mr. Sickle, about the flow of the billing 

3 information at ATC. 

4 Wa• the firat •tep in the billing 

s proce••· getting a CDR tape from the •witch? 

6 A. I hone•tly don't -- I don't know the 

1 anawer to tbat. I don't know wbat that proce•• 

8 wa•. I wa• never involved in it. 

9 Q. wa• there any procea•iog of billing 

35 

10 inforaation within tbe cu•tomer •ervice department? 

11 A. wo. 
12 Q. Did Joel ••quenasi ever coaplain to you 

13 about additional ti•e, unauthorised time being 

14 added to T.S.I. traffic? 

15 A. •ot to ay recollection . 

16 Q. Oeher than the nine-•econd problem that 

11 ••• identified in Doban, a~e you aware of any 

18 additional eiae that ~•• added to T . I.I . traffic? 

19 A. 8o. 

20 Q. Di4 Joel ever coaplain to you that 

21 there were extenaion errora in hi• billing? 

22 A. I don't know what an exten•ion error 

23 i•. 

Q. An exten•ion error, •• I'• u•ing the 

25 tera, would be an error in totaling or •uaming a 
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1 call OD a bill. 

2 A. Hot that I recall. 

3 Q. Did Joel ever coaplain to you about 

4 beginning balance error• in hi• bill•? 

5 A. Ro. 

6 Q. · Did Mary Jo Daurio ever advi,•e you that 

7 Joel had coaplained about either of tho•• two 

8 proble•• to ber? 

g A. Rot that I r•eall. 

10 Q. Did Joel ~ever coaplain to you about 

11 , billing probl••• a••ociated with 800 number•? 

12 

13 

15 

16 

17 

that 

wa• 

A. 

Q. 

Joel 

A. 

Q. 

being 

Ro. 

Again, did Mary Jo Daurio ever tell you 

bad coaplained to bar about that? 

'ao. 

Did Joel ever ooaplain to you that he 

billed in one rinute increaent ~• when he 

18 •hould be being billed in •ix ••cond increment•? 

19 A. Ro. 

20 Q. Did Mary Jo Daurio ever tell you that 

22 A. 8ot that I recall, no. 

23 Q. Did Joel l•quenaai ever complain about 

24 being billed for travel card• of hi• cu•tomer• that 

25 the cu•toaer• actually did not have or u••? 
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1 A. No, not that I recall. 

2 Q. Did Joel ever co•plain that he wae 

3 being billed for end-u•er account• after the 

4 account• bad been cancelled by T.S . I.? 

5 A. Not that I recall, no. 

37 

6 Q. Did Joel ever co•plain that there were 

7 aa•aive incon•iatencie• between the bill• he 

8 received directly, the bill• that be waa forwarded 

J for eending to bia end·uaer•, and the greenbar 

10 auaaariea~ 

11 A. •o, I don't recall that. 

12 Q. Do you •ver recall adviaing Joel that 

13 if be thought there were inconaiatencie• in hie 

14 billing, be needed to do an audit to let you know, 

15 or to let ATC know what hi ·• view of the eituation 

16 vaa? 

17 A. 

18 Q. Wbat wa• Joel coaplaining about t o Mary 

1J Jo Daurio, in your underatanding? 

20 A. I don't have an underatanding of that. 

21 A• I aaid, he talked to Mary Jo. What t he epecific 

22 coaplainta ver•, I don't know . 

23 Q. Did you ever deal with coaplainte from 

24 end-uaera, air? 

2 5 A. On occaaion . 
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1 Q. Wbat deterained wbetber an end-uaer 

2 coaplaint qualified to get up to your level? 

3 A. 1'bere vaan•t any aet qualification•. 

4 Por tbe aoat part, if aoaeone wanted to talk to me, 

5 I would talk to tbea. 

' Q. Diet you ever deal witb complaint• from 

7 

8 

9 

10 

tbe 

your 

otber carrier? 

A. •o. 

Q. %aaofar aa co•toaer aervice went during 

tenure at ATC, you were dealing witb 

11 coaplainta froa eDd-uaera, you were to aoaae ~extent, 

12 : at leaat, dealiDg with coaplainta fro• T.S.I. Waa 

13 , tbere anytbiDg elae tbat went into cuatoaer aervi~e 

14 inaofar aa yo~ were conceraed? 

15 A. &o. It'• coaplaint reaolution, that'• 

16 wbat cuatoaer aervice doea. 

17 ' Q. You alao were iD charge of credit? 

18 A. ror •o•• period of tiae, yea. I don't 

11 re•ellber wben tbat eDctec!. At 'a·oae poiDt it waa 

20 aoved off to tbe tiDance ctepartaeDt. 

21 Q. Wbat ••• involved in cr•dit, when that 

22 waa part of your departaeDtt 

23 A. There waa a group of analyata that 

24 would cbeck tbe credit of tbe buaineaaea. 

25 Q. Tbia waa before *d account wa• 
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1 activated? 

2 A. Ye•. 

3 Q. You al•o were in charge of collection? 

4 A. Correct. 

5 Q. Wbat wa• involved in enc!-uaer 

' , collection wben you were head of tbat proce••? 

7 A. Mo•tly telephone call• and •ail 

a corre•pondence in a·n effort to collect the bill. 

g Ultiaately, if you couldn't get paid, it would 

10 ulti•ately end up witb po••ible •uit. We would 

11 defer to an attorney. 

12 Q. Did you bave re•pon•ibility for 

13 collection on an account, even after that account 

14 waa terainated? 

15 A. Ye• . 
' 

16 Q. Die! you have re•pon•ibility for 

17 collection effort• on tbe T.S.I . account? 

18 A. Ye• · 

19 Q. Were you involved in the c!eciaion to 

20 ter•inate T.8 . I.'• •ervice with ATC? 

21 A. 

22 Q. 

23 you know? 

24 A. 

25 Q. 

•o. 
Wbo •a• inYolved in tbat deciaion, if 

I don't know. 

Were you ac!vi•ed that tbe account had 

B. ALL8. aa.OWlTZ " :A.SSOCIATBS, I.C. 
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1 been terminated in May 1992? 

2 A. •o. I waa in Huaan Reaourcea and no 

3 longer involved. 

Q. Raving gone to Huaan Reaourcea in 1991, 

5 bow waa it that you were involved in the collection 

6 effort• for T.S.I.? 

7 A. rroa the day that T.S.I. turned up, it 

8 waa aoaewhat of an ongoing collection effort to, 

I you know -- we were trying to work with Joel, and 

10 there were alwaya a variety of payaent arrangement• 

11 being aade. He waa a buaineaaaan trying to get 

12 atarted, and Joel had a bit of an appeal to ua , 

13 becauae we bad never been able to crack the 

14 Biapanic market in Miami, and that wa• a large 

15 aegment of buaineaa that we were miaaing. 

16 And I knew Joel, and be bad been in the 

17 buaineaa for a while, and he caae to ua with thia 

18 idea. ADd it waa appealing to ua becauae it waa an 

19 opportunity to get into the Riapanic market. so we 

20 tried to accoaaodate Joel in aa many waya aa we 

21 could, becauae be brought aoaetbing to the table 

22 for ua aa well. So, you know, we made, I gueaa, 

23 conatant payaent arrangement• with bim, trying to 

24 1 help bia get bia buaineaa atarted. 

25 Q. Wer• you involved in collection after 
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the ter•ination of aervice in May 1992? 

A. Ro. 

Q. So you were juat involved in collection 

aa an ongoing matter until you moved to Human 

Re•ource• in 11117 

A. Correct. 

Q. Bow would you characterile the 

collection efforta, the aucceaa or failure of the 

collection effort• while you were in charge of 

thoae? 

A. Relatively aucceaaful . It never 

reacbe4 tbe point tbat we ha4 to take any action on 

the account. 

Q. Do you think Joel waa doing hi• be•t to 

try to pay thoae billa he thought were due to ATC? 

A. He told ua he wa• . 

Q. Did you have a aenae of what he told 

you waa a fair atateaent? 

Ma . OIMB8L r Object to the form of the 

que•tion . 

TR• WIT•888 1 Bo, I don't have a aenae . 

BY MR . PUSO.S1 

Q. Who took over collection effort• when 

you moved to Human aeaourcea , with regard too 

T . S . I . ? 

H. ALLa• B8WOWI'tZ II AIIOCIATBS, IBC 
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1 A. I don•t know that it changed. I don't 

2 know. 

3 Q. Did aomeone take your place? 

4 A. There waa a coaplete reorganization. 

s Yea, there waa, aoaewbat. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

in tbe 

1912? 

Q. Do you know wbo that i !a? 

A. Yea. 

Q. Pleaae tell ,me. 

A. Judith Cohen. 

Q. Do you know if Ma. Cohen waa involved 

teraination of aervic. ,e to T.S.I. in May 

A. I do not know. 

Q. Do you know if Ma. Cohen ia atill with 

15 che coapany? 

16 

17 

18 

19 I 

A. 

Q. 

A. 

Q. 

Sbe ia not. 

Do you know -.bere Ma. Cohen ia today? 

I do not. 

You bad aoae relationabip in a buaineea 

20 aenae wltb Joel Baquenaai from 1989 through about 

21 1111, air? 

22 

23 

24 

A. 

Q. 

A. 

Correct. 

Did you know bla before 1989? 

I knew Joel prior to him becoming a 

25 cuatoaer of Telua, at tbe tiae. I don't recall ~ · 
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1 exact -- whether it wa• 'II or '89. 

2 Q. Row did you meet him? 

3 A. I met Joel through -- I think it waa 

4 called the Pre•ident•a C~ub, for a company called 

5 OSTS, that ay wife alao vorked on . I met Joel in 

6 Paradi•e Ialand. 

7 Q. Would you con•ider hia to have been a 

e friend of your•? 

9 A. Bo . 

10 Q. Did you have any interaction with Joel 

11 after you aoved to Human Reaourcea in 1591? 

12 

13 

14 

15 that. 

1' 

A. 

Q. 

A. 

Q. 

Bot that I recall. 

Do you think Joel ••• an hone•t p~raon? 

I don't know. I have no ba•i·• for 

With regard to collection arrangements 

17 that were aade, did Joel either try to adhere to 

18 the arrangeaenta, or if he couldn ' t, try to 

1t approacb you about reworking the arrangeaenta? 

20 MR . •GIMBBl.1 Again, I object to the 

21 fora of ~he que•tion. I know it •a hard, 

22 you•re tryiag to a•k hia wbat Joel did. I 

23 don't know if that•• fair. 

24 BY MR. PARSOMSa 

25 Q. Okay . You can an•wer. I am tryi ng to 
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1 a•k you about your perception about what Joel did . 

2 A. I would •ay •oaetiae• Joel kept the 

4 Q. When be didn't, did be approach you 

5 about trying to rework the arrangement• •o that he 

6 could keep the arrangement? 

7 

8 

' 
10 

11 

12 

13 

hi•. 

within 

A. 

Q. 

ATC? 

A. 

Q. 

A. 

•ot noraally, no. We would approach 

Wa• T.S.I. con•idered a problem account 

• 
When? 

During 1tto. 

Ko. I wouldn't call it a problem 

14 account during 1tto. 

15 Q. Wa• it a proble• account at the time 

16 that you aoved to Human Re•ource• in 19917 

17 A. •o, 1 wouldn t ter• it a problem 

11 account . There were i••ue•. You have to 

1t underetand that going into tbi• arrange~•ent, Joel 

20 bad never been in bu•ine••. 'He didn • t know 

21 nece•earily all the l••ue• that were going to 

22 •u~faoe, a• well •• be wa• the !ir•t carrier 

23 account we bad. So , ye•, there were i••ue• tha t ve 

24 bad to work through . There were i••ue• tba,t be had 

25 to work through that aaybe would cau•• u• a 
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1 problea, and vice veraa. But I don't know that I 

2 would tera it a problea account at that time. 

3 Q. Can you tell me what month in 1991 you 

4 aoved to Huaan Reaourcea? 

5 A. Ob, boy. I think in the •ummertime, 

6 but that•• a long tiae ago. 

7 . Q. What were the iaauea between T.S . I. and 

a ATC that you've apoken of? 

' A. I think aoat of them we've talked 

10 about, you know. Setting up billing. There were 

11 no proc••••• in place when we •tarted to bill under 

12 the arrangeaent that Joel requeated, ao thoae 

13 tbinga bad to be worked through. 

14 Obvioualy you don't anticipate 

15 everything that•• going to ari••· •o little i••u•• 

16 would come up. But, you know, he would have 

17 iaauea. He had iaauea in trying to make it 

11 ATC inviaible to bia cuatoaer. He didn't 

make 

1t neceaaarily want thea to know that we were carrying 

20 al l the trunk linea, doing all the billing, et 

21 cetera. So there were tbeae iaauea that would 

22 ariae that we would have to work through. 

23 Q. Are tboae all the iaauea that you can 

24 recall , the onea that have already been brought up 

25 and one• you juat diacuaaed, air? 
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1 A. Tho•• are all I recall. 

2 Q. You were with Telu• at the time that 

3 Telu• wa• providing •ervice to T.S.I . 

A. Correct. 

5 Q. Am I correct that the Telua billing 

6 •Y•tea i• not the •ame •• the billing •Y•tem u•ed 

7 by ATC? 

8 

9 

MR. GIMBILa If you know . 

THB WITHBSS1 I don't know. 

10 BY MR. 'PARSOKS 1 

11 Q. When you were at Telu•, did you have 

12 any involveaent with billing of T.S.I.? 

13 A. Other than the ••me arrangement that 

14 exi•ted after the merger with ATC. 

15 

16 

Q. 

A. 

••• it, in fact, the ••me arrangement? 

If it changed, I don't recall . Let'• 

17 put it that way. 

18 Q. Did Joel coaplain to you a~out ATC 

19 directly billing Joel•• end-u•er• at time•? 

20 A. He did not coaplain to me, no. 

21 Q. Did Mary Jo Daurio advi•• you that Joel 

22 had coaplained to her? 

23 A. You know, I don't recall very clearly, 

24 but it •ee•• to me that may have been an i••u• one 

25 time . 8oaething happened . I don ' t remember what 
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1 it wa•, though. 

2 Q. Did you do any inve•tigation into 

3 whether --

A. I would not have done, my•elf. 

5 Q. Do you know if anyone within ATC did an 

6 inve•tigation? 

7 MR. OIMBBL: Into? 

8 BY MR. ·PAJtSOIIS : 

9 Q. Into the direct billing of T.S . I.'• 

10 end-u•er•. 

11 A. I don't recall. I think Mary Jo, 

12 would, again, have been the per•on that would have 

13 looked into that. 

14 Q. Do you recall 'Joel coaplaining to you 

15 or Mary Jo Daurio about ATC directly •oliciting 

16 T.S.I. 1 8 CU8toaer•? 

17 

18 

A. 

Q. 

lfo. 

Do you know if any inve•tigation wa• 

19 ever aade within ATC •• to any •uch complaint? 

20 A. I do not, no. 

21 Q. Could you tell me, •ir, when you were 

22 at Telua, what wa• the ba•i• of your compen•ation; 

23 •alary, bonu•? 

24 A. At Telu• it would have been •alary and 

25 bonu•, ye•. 
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1 What wa• the bonu• tied to? 

2 

3 

Q. 

A. The bonu• wa• tied to profit•. 

(Informal di•cu••ion off the record.) 

MR. PARSONSa Will, we•re going to take 

5 a break for about ten minute• now. 

6 1 (~hereupon a brief rece•• wa• taken, 

7 after which the following proceeding• were 

8 had : ) 

' MR. PARSOH81 lack on the record. 

10 BY MR. PARSONSa 

11 Q. Mr. Sickle, I'm handing you and your 

12 coun•el Bxbibit Ro. 3 in thi• depo•ition, which i• 

13 a copy of the coaplaint filed by ATC again•t my 

1t client. 

15 Let me a•k you, •ir, if you could turn 

16 back in that docuaent until you reach the 

17 invoice•. Are you familia· with the invoice•, air? 

18 A. Ro, I'• not. 

19 Q. Do you know who coapiled the invoices 

20 at ATC? 

21 

22 

A. 

Q. 

Ro. 

Bven though you•re not faailiar with 

23 thea, do you recognise the foraat of che invoices? 

2t 

25 

A. 

Q. 

•o, I don•t. I ••• 

Would you expect to be able to 

H. ALLB. BBROWITZ • A880CIATBS, INC. 
Dade * Broward * Pala Beach 

(305) 373·9997 



• 
• 1 

49 

1 recognize the format of the invoice? 

2 A. No. Thi• va• implemented after I left 

3 that area .· I waan•t -- if I aaw it, I don't 

t remember. I mean, it all aakea aenae, but I don't 

5 remeaber really aeeing thia . 

' Q. Would you continue turning back in that 

7 exhibit until you get to the agreement between 

8 Telua and T.S.I. 

J A. Okay. 

10 Q. Do you recognise --

11 MR. GIMBBLa axcuae ••· I apologize. 

12 We did not fix th••• aeta of copie•, did we? 

13 Do you r••••ber? 

lot 

15 

16 

17 

MR. PUIONSa I don't think ao. 

MR. GIMBBL1 I apologise for 

interruptiag. 

MR. PARSOifS a Do you want to fix 

18 tho••? 

19 MR. GIMBaL a We will . I juat waan•t 

20 •ure, but go ahead. 

21 , BY MR . puso••• 

22 

23 

2-t 

Q. 

A. 

Q. 

Do you recognise the agreeaent, air? 

I've •••n it, y••· 
Under what circu••tanc•• have you aeen 

25 the agreeaeat? 
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1 A. Only in the cireum•tance• of originally 

2 being involved in eetting thi• account up with 

3 Joel, and when he came to ultimately, I gue••, •ign 

t the agreement. 

5 Q. Did you have any role in drafting the 

6 agreeaent? 

7 A. 

8 Q. Do you know who did draft the 

9 agreeaent? 

10 A. I think mo•t of tbe term• were worked 

11 out by Ruddy McOla•han, who, if there wa• an 

12 attorney or •oaeone involved in drafting thi• 

13 agreement, I don't know who it wa• . 

1t Q. I• thi• a fora agreeaent that wa• 

15 aodified for T.S.I.? 

16 A. •o, T.S.I. wa• the fir•t carrier 

17 account we ~ad, •o ••• 

18 Q. Do you know if Ruddy McOla•han drafted 

19 the agreeaent? 

20 A. I do not know. 

21 Q. Do you know if Joel ••quenasi drafted 

22 the agreeaent? 

23 A. I don't know . 

Q. Wa• tbi• agreeaent ever u•ed •• a form, 

25 aa a teaplate for any other agreeaent• with other 
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1 carrier•, •uch a• the •econd carrier you mentioned? 

A. Ho. I don't know if they were the •ame 

3 agreeaent• or not. 

4 Q. Raving the agree•ent in front of you 

5 now, i• there anything in the agreement you can 

6 look at to figure out who drafted it, Ruddy 

7 NcOla•han or Joel or aome other per•on in the 

8 world? 

' 
10 

A. 

Q. 

Ro, there .' • not. 

Rave you actually read the agreement at 

11 •o•e point, •ir? 

12 A. I don't recall ever reading it, no. 

13 Q. Did you under•tand at ~he time that you 

14 ·were perforaing cu•to•er •ervice at Telu• and ATC, 

15 that T.8.I. waa to be billed under an agreement a• 

16 oppo•ed to being billed under a tariff? 

17 Ma. OIMB&Ls O~ject to the form of the 

18 que•tion. 

19 ifHR tfiTRB,SS a Again, t don • t recall the 

20 an•w•r to that. I don•t know . 

23 Q. Could you turn with •• in the document 

24 until you get to a page with •Inde•nification• at 

25 the top . 
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1 A. Okay. 

2 Q. Have you ever read the paragraph under 

3 the pbra•e indemnification, before? 

A. I don•t recall having read it. 

s Q. Do you feel qualified to te•tify about 

6 that paragraph, •ir? 

7 A. Without having read it, I don't know 

a bow to an•wer that. 

' Q. Okay. Go ahead and read it. 

10 A. •o. I don•t really feel qualified to 

11 talk about that. 

12 Q. 'Do you know who within ATC or WorldCom, 

13 today, would be qualified to talk about thi• 

14 paragraph, •pecifically in the agreement between 

15 Telu• and T.S.I.? 

16 A. •o, I don•t. 

17 Q. Could you turn to the next page. Do 

18 you ••• the paragraph in the middle beginning, 

19 •Thi• agreeaent •ball be binding on cu•tomer•? 

20 A. 

21 Q. Let •• a•k you, doe• the fact that the 

22 agreeaent refer• to •cu•tomer• tell you that the 

23 agreeaent au•t have been drafted by Telu• a• 

24 oppo••d to T.S.I., given that u•age& 

25 MR. GIMBBL a Object to the form of the 
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1 queation. 

THB WITBBISa No, it doean•t . 

3 BY MR. PARSONSa 

Q. 

A. 

Do you know Ruddy McOlaahan, air? 

l"e•, I do . 

53 

5 

6 Q. Rave you •tayed in touch with him aince 

7 you aoved froa ATC to WorldCoa? 

8 A. 8o, I baven•t •poken to Ruddy in a 

10 Q. Did you and Ruddy ever diacuaa T.S.I. 

11 during tbe tiae tbat be waa pre•ident of Telua? 

12 A. Okay. Tbere•a -- tbere•• a couple of 

13 inaccuracie• there . I never left ATC1 ATC became 

14 Wo:t>ldCoa. 

15 Q. 

16 A. 

17 pre•ident. 

18 

19 

2 0 ' 

Q. 

A. 

Q. 

Rigbt. 

Ruddy left and Ruddy w,a,• never 

Be waa not preaident of Telua? 

Bo . 

I 'e aorry . I'• mi•taken . Mr . Klugman 

21 wa• pre•ident of Telu•. 

22 A. Correct . 

23 Q. Did you ever di•cu•• T.S.I . with Ruddy 

24 McOla•ban? 

25 A. 
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1 Q. What wa• the nature of the diacu••ion? 

2 A. Ruddy and I -- when Joel c•~• to me 

3 with the idea for thi• bu•ine••, I pretty much 

4 turned it over to Ruddy. Ruddy wa• in charge of 

s the network, the awitchea, et cetera. Xnew the 

6 pricing, and bia and Joel worked out the detail• of 

1 thia pricing and how it would work. So, you know, 

8 I juat kept in touch with Ruddy throughout the 

9 negotiation• to aee how it waa going. 

10 

11 

12 

13 

14 

15 

witb 

witb 

Q. 

T.S.I., 

A. 

Q. 

lforaan 

A. 

16 lforaan. 

17 Q. 

Wben you were aaking collection effort• 

did you ever di8cu•• tho•• with Ruddy? 

I don't recall. 

Did you ever diacu•• collection efforts 

ltlupan? 

lfo. I don't recall diacu••ing it with 

Did you ever di8cuaa T.S.I. in general 

18 with lforaan ltlugaan? 

19 A. In tbe beginning, ye•. When we were 

20 fir•t •etting up the account, we aomewhat needed 

21 bia approval to go into aometbing that we had nev~r 

22 done before. 

23 Q. Did he ahare the •••• aentiaent• about 

24 trying to break into the Biapanic aarket, that you 

25 aentioned earlier? 
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A. Y••· Tbe coapany had gone •• far •• to 

open a ••1•• office in Hialeah, wbicb i• a heavily 

Ri•panic coaaunity in Dade County, and we ju•t 

weren't •ucc•••ful. We clo•ed it after ••veral 
. 

aontb•· So it wa• fairly coaaon knowledge around 

tbe coapany tbat tbat wa• an area we would like to 

break into. 

Q. Di4 you and Mr. Klugaan ever di•cu•• 

coaplaint• that llr. l•quenaai 'bad with ••rvice? 

A. I don't recall 4i•cu••ing it with hia, 

no. 

Q. Did you ever di•cu•• tbat •ubject with 

Mr. McGla•ban? 

Q. Before we broke for ten ainut••· I had 

••ked you about. bonu• coapen•ation. 

A. Uh-buh. 

Q. After Telu• becaae ATC, did you 

continue to be coapen•ated in part on a bonu• 

ba•i•? 

A. I do not believe •o. 

A. If •o, lt would have been a different, 

••aller arrangeaent, but I don't recall. 

Q. Can you give ae a very rough 
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1 approxiaation of bow much of your compen·aation with 

2 Telua ••• due to bonua •• oppoaed to aalary? 

3 A. My be•t recollection would have been 30 

4 to 40 perceat, aaybe, wa,a bonua . 

5 Q. Waa Mr. McGlaaban a~ao compenaated on a 

6 part bonu•, part •alary ba•ia? 

7 A. Yea. 

8 Q. Wa• Mr . &lugaaa? 

9 A. 

10 Q. Do you have a •••~•• of wbether, for 

11 thea, alao, bonua would have been ill the real• of 

12 30 to 

13 A. I do DOt kll(W that . 

14 Did Telu• ayate•atically coapenaate 

15 aanageaeat official• on a part bonua, part ••l•ry 

16 baaia? 

17 A. There wa• a group of what would be, I 

18 gu••• you would call •eaior aanageaeat that were 

19 firat liae direct report• to •oraaa, that ••r• 

2 o coapea•ated that way . There were -- it did n~ot 

21 extead aay further iato the ~orvaaisatioa . 

22 Q. Other tbaa beiag a vita••·• here ·today, 

23 •ir, do you curreat.ly have any iavolveaent in the 

24 ongoiag proceeding betveea T. rl . I . aad ~I'C? 

25 A. 
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Have you had any auch involvement •ince 

2 you went to Human Reaourcea in 1991? 

3 A. lfo. 

Q. Did you have any role in the Dohan 

5 caae, air, other than giving your depoaition? 

' A. The only role I would have bad, other 

7 than ay depoaition, waa taking Ployd down on one 

8 hot afternoon to a varehouae down in Miaai to look 

9 through recorda. And that wa• about ay only 

10 involveaeat. 

11 

12 

Q. 

A. 

That waa ia Miaai or Port Lauderdale? 

I gueaa it waa rort Lauderdale. 

13 Lauderhill, to be exact. 

14 Q. Thoae were WorldCoa docuaenta? 

15 A. ADd ita predeceaaor coapaaiea. 

16 Q. Did you have any iavolveaent ia doing a 

17 aearch of docuaeata at the warehouae? 

18 

19 

20 

A. 

Q. 

A. 

Yea. 

What did you do at the warehouae? 

•• cliabed up oa ladder• and each of 

21 the boxea are labeled oa the end, what it waa, and 

22 the tiae period. I juat -- Ployd and I -- I forget 

23 who elae vent with ua were looking for 

24 docuaeata, boxea froa that period of tiae. 

25 We identified aoae that aigbt be 
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1 relevant. They were pulled aaide, and I don't know 

2 what happened from there. We didn't take them with 

3 ua. I think they were ultimately •hipped up here, 

t but I never a ·aw them again. 

5 

' 
7 

Q. 

A. 

Q. 

Waa that for Dohan or for thia caae? 

To ay knowledge , that waa for Do~an. 

tf,aa aoaething aiailar done for thia 

a caae, ·that you were involved in? 

A. Ro . If ao, I'm not aware of it . I 

10 waan•t involved . 

11 Q. Why were you involved in the Dohan 

12 docuaent pull at the warebouae? 

13 A. 

Q. 

15 A. 

I'm the aenior peraon here. 

By •bere,• you •e•n in thia building? 

In south rlorida. Tbe other part of 

16 thia, I'm the only peraon baaically left from thoae 

17 daya . 

11 Q. Row ia it tbac tbe director of Human 

11 Re•ource• ia a •enior peraon for WorldCom in South 

20 Plorida, or did I get that wrong? 

21 A. •o, I report to the preaident of 

22 Worldcoa . I'm only here becauae when LDDS acquired 

23 ATC, LDDS did not have a huaan re•ource 

2t depart .. nt. 

25 Bverybody elae bad to move to 
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1 Miaaiaaippi. I aaid I couldn't move. He •aid, 

2 •We'll try it,• and, •ix, •even year• later I'm 

3 •till here. 

5 

' 

Q. 

A. 

So you report directly to Mr. Bbber•? 

Yea. 

Q. 

7 morning? 

8 

g 

10 

11 

12 caae? 

13 

1t 

A. 

Q. 

A. 

Q. 

A. 

Q. 

That'• who you were talking to this 

Okay. 

I have not apoken to hi• today. 

Have you ever •pokeD to hia about thi• 

Ro. 

To your knowledge, ia be involved in 

15 any way, •hape or fora with thi• ca••? 

16 1 

17 

A. 

Q. 

•ot to ay knowledge. 

Aa aenior WorldCo• official in South 

18 Florida, do you have any re•ponaibility for ATC 

19 verau• Tranacall? 

20 A. •o. I'• not even •ure I underatand 

21 what that que•tion aean•. 

22 Q. Preauaably •oaeone within the corporate 

23 entity of WorldCoa baa reaponaibility for thi• 

2t matter, and perhapa it'• •iaply the general 

25 counael. aut if it•• a corporate per•on, a 
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1 management peraon, I would like to know who that 

2 ia, air, if you know. 

3 A. It'• not me. I know that. 
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Q. You mentioned you were the only peraon 

5 atill around fro• thoae daya. Were you apeaking 

6 literally, there actually ia no one elae at 

7 WorldCoa atill eaployed fro• tbe Telua daya? 

'8 A. 

t people, you know, •o•• other people, but I don't 

10 know that tbere•a any of tbe aanagement from tho•• 

11 day• left. 

12 

13 

14 

Q. 

A. 

Q. 

Could you take a aecond -­

Mary Jo ••• froa tboae daya. 

Could you take a aecond and try to 

15 recall anyone, ataff or aanageaent, who ia atill 

16 with WorldCoa from thoae daya? 

17 1 A. Well, Scott dullivan, our CPO, goea 

18 back to aoaewbere in that tiae frame. I'm not aure 

1t exactly when be atarted. Mary Jo Daurio. I don't 

20 know of anyone elae. 

21 Q. Did Scott Sullivan have any involvement 

22 with T.S.t. or Joel Baquenasi? 

23 A. If ao, I'm not aware of it. 

24 Q. During the tiaa before you moved to 

25 Huaan aeaourcea, do you ever recall a ten day 
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1 notice of termination going out to T.S.I.? 

A. &o. 2 

3 Q. If •omething like tbat had gone out to 

4 T.S.I., would it have been your re•pon•ibility, 

s •ir? 

6 A. I would have known about it, yea. 

7 Q. To your knowledge, wa• the agreement 

8 between Telua and T.S.I. ever amended in writing? 

A. •ot to my knowledge. 

10 Q. Waa it ever aaended orally? 

11 A. Bot to ay knowledge. 

12 Q. During your tenure, before you went to 

13 Bu•an Re•ource•, wa• •ervice to T . S.I. ever 

14 interrupted or terainated? 

15 A. Mot to my knowledge, no. There 

16 wa• -- I under•tand there wa• a good relation•hip 

17 1 between T.S.I. and Telua. There waa no adveraarial 

18 role there. 

19 Q. I aay have a•ked thi• before, if ao, 

20 I'• •orry, were you involved in a docu•ent pull 

21 aiailar to the one in Dohan, but for thi• eaae? 

22 A. •o, I wa• not. 

23 Q. Were you involved in trying to locate 

24 bill• to T.S.I. end-uaer• on aicrofiche? 

25 A. •o. 
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1 Q. Were you involved in the Dohan case, in 

2 any analyaia of information on magnetic tape•? 

3 A. 

Q. Are you familiar with a lady named 

5 Betty De8iaone? 

6 

7 

8 

10 daya? 

11 

12 

A. 

Q. 

A. 

Q. 

A. 

Q. 

Doe• abe work for WorldCom? 

lfo. 

Do you know where ehe doe• work th••• 

•o, I don•t. 

WheD abe did work for WorldCom, what 

13 waa her poaition? 

14 A. I recall Betty being in -- I don't 

15 recall what aetty did. I think at one point •he 

16 did order entry, but I think ahe eventually moved 

17 into cuatomer aervice. 

11 

19 

20 

Q. 

A. 

Q. 

21 Reaource•? 

22 

23 

A. 

Q. 

Did you ever •upervi•• her? 

Yea. 

Wa• that before you left for Human 

Correct. 

Do you have a rougb idea of how long 

24 you auperviaed her? 

25 A. Por probably all of tbe time up until I 
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1 moved to Buaan Re•ource•. 

2 Q. Did •he take the place o! Mary Jo 

3 Daurio? 

I don • t recall. 

5 Q. Wa• Mary Jo Daurio •till involved in 

6 cu•toaer ••rvice at the time that you went to Human 

1 Re•ource•? 

• A • To the be•t of ay recollection, ·•he 

' wae. 

10 I Q. Wa• aetty DeSiao·ne parallel with Mary 

11 Jo Daurio? 

12 I A. I don • t think they ;were -- ·are you 

13 talking about •• !ar •• the pecking order? 

1t Q. Ye•, •lr. 

15 A. I don't believe •o. 
16 Q. Can you tell ae what the di!!erence wa• 

17 between the work they diet? 

11 A. • .o, I can • t. 

11 Q. Were you involved at all, •ir, in a 

20 1 ea•e called Telecoa Recovery Corp verau• Tranacall, 

21 •oaetl••• al•o known aa the Attorney Oeneral 

22 in•••tigatlon? • 

23 A. •o, •ir. 

MR. PARSO•S1 CaD you mark thi• the 

25 next one. 
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1 (Thereupon a document waa marked 

2 Boca lxbibit Ro. 15 for Identification to the 

3 depoaition.) 

4 BY MR. PARSO.Sa 

5 Q. Mr. Sickle, I'm handing you and your 

6 attorney a copy of lxhibit •o. 15 to the•e 

7 depoaitiona. 
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8 Let me aak you, air, if you recognize 

t that docuaent? 

10 A. I don't know that I recogniae or 

11 reaeaber it. It waa ten yeara ago, ao ... 

12 

13 

Q . 

A. 

Q . 

Do you aee your name on it? 

I do, yea . 

Do you have any doubt that you received 

15 a copy of that? 

16 A. 

17 I Q. Do you aee at the top where it aaya 

18 •apecial aeeting•? 

1t A. Ub-hub . 

20 Q. What waa the apecial aeeting about? 

21 A. Again, I don't recall apecifically thi• 

22 meeting . Tbla waa ten year• ago. 

23 But a quick glance of it, it waa to 

24 diacuaa the Long Diatance Aaerica/Teltec merger, 

25 , and bow to go to one billing ayatea, and what waa 
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1 the correct criteria for that one billing •Y•tem. 

2 ·Q. Did you have any involvement in going 

l , to one billing •Y•t•m in that aerger? 

A. Po••ibly in 4i•cu••iona of •ome of 

s the•e paraaeter• that -- I mean, thi• ••• the group 

6 1 that pri•al'ily reported to Norman, ancl w1e kine! of 

7 operated •• a coaaittee ·on the•• kine! of thing•. 

Q. When Teltec becaae part of Oale•i, 

t which bee••• part of Telu• wa• there a •imilar need 

10 to go to one billing •Y•tea? 

11 A. That would be the .• ·••• •ituation I •m 

12 referring to. 

13 Q. Wbea Telu• w.a• acquired by ATC, wa• 

14 there then a •i•ilar need to go to one billing 

15 •Y•tea? 

16 A. I c!on•t know. 

17 Q. You bad no involvement in that, •• you 

18 aay have bad according to tbe document, in the 

1t prior billing change? 

20 A. Rot to tba t degree. 'There wa• more 

21 than one billing •Y•t•• at ATC. I believe there 

22 waa one in laD Antonio ~a• well. So that preiiJ•ing 

23 need to it vaa a re•ource problea at Telu•, and 

24 I clon•t think tbat exi•t•d at ATC a• badly. 

25 Ultiaately, I think tbey clid go to one 
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1 billing •Y•tem, but I waan•t involved at that 

2 point. 

3 Q. Do you know about what time that ATC 

t went to one billing •Y•tem? 

5 A. I don't recall. 

6 Q. Wa• it before you left for Human 

8 A. I don't remember. 
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9 Q. Do you recall there being a need within 

10 ATC to con•olidate the Telu• billing •Y•tem? 

11 A. I don't recall there being a need. 

12 I recall tbe de•ire to •but down the 

13 Miaai operation, wbicb wa• primarily the Telu• 

1t operation . 

15 Q. What wa• the rea•on for that de•ire? 

16 A. 8ynergie• . There were duplicate 

17 function• here and there. 

18 Q. Did the Mia•i bill~ng •Y•tem include 

19 the tandea aoaputer and tbe Miaai •witch? 

20 A. Ye•. 

21 Q. Wa• there a perception that tbe Miami 

22 billing •y•tea wa• le•• accurate than tbe Boca 

23 billing •y•tea? 

A. 

25 Q. 

•ot to my knowledge, no . 

Wa• there a •en•e of there were 
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1 per•i•tent problem• with the Miaai billing ayatem? 

2 MR. GIMBBLz Object to the form of the 

4 THB WITRBSS 1 Rot in reference to 

5 wanting to con•olidate, no. 

6 BY MR. PARSOlfSz 

7 Q. Wa• there a general •en•e there were 

8 problea• with the Miaai billing •Y•tea, period? 

' A. ao. 
10 ' Q. Why did you qualify your an•wer by 

11 •aying not with regard to wanting to con•olidate 

12 it? 

13 A. Well, your iapliaation wa• that we were 

14 wanting to •hut it down becau•e there were problema 

15 witb it, and tbat wa•n•t tbe ca•e, at all. 

16 MR . PARSOIIS z Mr. Sickle, tho•• are all 

17 tbe que•tion• I bave for you. I appreciate 

18 your being here toda~. The Public Service 

19 Coaai••ion 8taff on the phone may have aome 

20 que•tioD8 for you. 

21 Are you there, Will? 

22 

25 

MR . COX1 Ye•, I ••· We have a few 
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1 CROSS BXAMINATION 

2 BY MR. COXa 

3 Q. Good morning, Mr. Sickle. Thia ia Mill 

4 Cox, and I'm repreaenting the commiaaion ataff . I 

s juat have a few queationa for you this morning . 

6 The firat que•tion I have ia for the 

1 period fro• 1989 to 1992. Onder whoa• tariff ratea 

8 did Tranacall bill T.S.I.'• cuatomer? 

J 

10 

11 

12 

13 

14 

A. 

Q. 

A:. 

Q. 

A. 

Q. 

I do not know. 

You have no idea? 

lfo, I don•t . 

Okay . 

I waa not involved in that . 

lut you atated earlier that you were 

15 involved witb cu•toaer aervice and collection, ia 

16 that correct? 

17 A. Correct . 

18 Q. But tbat would not entail you having 

19 any knowledge of tbe ratea? 

20 A. Well, we would know what ratea were 

21 auppo•e4 to be billed . Whether I waa given thoae 

22 ratea froa a tariff or contract or aheet of paper, 

23 I don't reaeaber . 

24 Q. During that •••• tiae period did T . S . I . 

25 ever receive credit fro• Traaacall for error• made 
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1 on T.S.I.•e cuatomer•a billa which T.S.I. gave the 

2 cuatoaer credit? 

3 MR. GIMBILr I object to that part of 

4 the queation. I don't know if he would know 

5 whether T.S.I. gave their cuatoaera credit. 

' THB WtTNISSr Yeah1 I wouldn't know. 

7 That would have been between T.S.I. and ita 

8 cuatoaera. 

' MR. GIMBILr You might be able to 

10 an•wer the firat part of that. 

11 THa WITNISSr The firat part being? 

12 MR. GIMBILa Do you want to re-aak that 

13 or read it back? 

14 MR. COXa I can re-aak it. 

15 Juat one aecond. 

1C BY MR. COXa 
. 

17 Q. Did T.S.I. ever receive credit from 

18 Tranacall for error• made ~n T.S.I.•a cuatomera ' 

1t billa? 

20 A. Cuatoaera• billa? I don't know if the 

21 origin waa froa T.l.%.•• cuaeoaera• billa. They 

22 would bring a proble• to ua, and ve would give them 

23 credit. I don•t know for certain wbae the origin 

24 of it would have been, whether it would have been 

25 aoaetblng tbat T.S.I. would have recognized from 
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1 I their bill or the cu•toaer bill. 

2 Q. Bow were tho•• probl••• pr•••nted to 

3 Tran•call? 

A. Roraally, in interaction with Joel, 

s again, we back then bad a good working 

6 relation•hip, and it ••• ju•t an ongoing re•olution 

1 of i••u•• that we would work through . 

8 Q. Did Tran•call provide T. S . I . with 

9 adequate •upport for their aonthly billing 

10 •tateaent •o T. S . I . could determine what amount 

11 tbey owed Tran•call? 

12 A. To ay knowledge, we did, Y•• · 
13 Q. What •ort• of •upport did you •upply 

14 for the aontbly billing •tateaent•? 

15 A . I • • DOt •ure what you •••n by ~that 

16 que•tion . Joel had •o.aeoa·• to go to at all ti·••• 

11 with aby i••u•• that he felt like bringing up, and 

18 we would alway• work dil i JeDtly to r••olve thea to 

1t hi• •ati•faction. AD4 al•o erred in h.i• favor if 

20 it could Dot be re•olved . 

21 Q. ••• there docuaeDtation to •upport the 

23 A. There would be whatever documentation 

24 that would noraally be available to u• . 

25 Q. Wor exaaple? 
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1 A. Por example, I can't recall Joel ever 

2 needing to go back and look at CDR• or thing• like 

3 that . Por the mo•t part we would ju•t look at 

4 probably aicrofiche of the bill•. 

5 Problem• that occurred to cu•tomere 

6 back then, with aaybe the exception of the hung 

7 trunk call, did not noraally ju•t happen to one 

8 peraon. So if Joel brought up •oaething, we had 

9 probably heard about it aoaeplace el•e and could 

10 re•olve it. Or be aaybe wa• the fir•t one to bring 

11 it up, but it wa• normally not juat an iaolated 

12 iacideat. 

13 Q. Did Tranacall ever directly bill T.S . I. 

14 cuatoaer•, and ia that billing aake an effort 

15 have the iateat to aarket Tran•call'• •ervice t~ 

16 T.S . %. 1 8 CU8toaer8? 

17 A. I •••• to recall once in a while, 

18 occaaioaally, once, I'• rot •ure how often, that 

19 aaybe w• aeat a bill to Joel•• cu•toaer• directly , 

20 ia error. I do aot recall aad do not think there 

21 waa ever any aolicitatioa of hia cuatoaer•. There 

22 would be ao advantage to u• aolicitiag hi• 

23 cu•toaera. They were already on our network. 

24 There would have been ••all iacreaental iacrea•e in 

25 the rate per aiaute, •o I'• not •ure why •• would 
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1 do anything like that. 

2 Q. So wbat you•re •aying, if it happene4, 

3 it would have been aome aort of error? 

A. Correct. 

5 Q. And your relationabip would not have 

s allowed that type of aarketing or aolicitation, 

7 would it? 

8 A. Ro. Rot at all. Although we did allow 

t Joel to aolicit our cuato•era. 

10 Q. Did be do that? 

11 A. Sure. 

12 Q. Juat one aecond. 

13 Mr. Sickle, do you know if Tranacall 

14 ever billed a cuato•er for 800 uae where the 

15 cuatoaer did not have an 800 nuaL~r? 

16 

17 

A. 

Q. 

I don't recall anything like that. 

Row would you reapond to T.S.I.'• 

18 allegation that TranacaJl repeatedly billed T.S.I. 

19 cuato•era directly on ATC Tranacall billa in 

20 violation of the contract for aervicea already 

21 billed at T.S.I.? 

22 A. Let •• ••• if I underatand. You•re 

23 aaying we would bill the end-uaer for uaage that we 

24 billed to T.S.I. aa a carrier? 

25 Q. That•• correct. 
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1 A. I would aay that I certainly did not 

2 recall during ay involve•ent -- I don't recall that 

3 ever happening. And I certainly don't recall it 

4 happening repeatedly. 

s Q. So you don't have an opinion, or you 

6 don't bave knowledge, one way or another, aa to 

7 wbetber that happened? 

A. Like I aaid before, I re•eaber that 

t it aeeaa to •• oae tiae aoaetbing happened, and 

10 aiatakenly we aent billa directly to hi• 

11 cuatoaera. Aa all ongoing, repeated problea, n·o, 

12 I'a not aware of anything like that. 

13 Q. lo it waa juat a one tiae occurrence •• 

14 far aa you can 

15 A. Aa far •• I recollect, yea. 

16 Q. Were there any other overcharge• or any 

17 type of iaproper billing practice• charged by 

18 Tranacall to T.S.I. o~ ita cuatoaera? 

19 A. You know, I don't reaeaber 

20 apecifically. aut aa I aaid before, thi• wa• a new 

21 venture for both ~.S.I. a• vell aa u•, and there 

22 w•re iaaue• that aroae all the t~ae. You know, we 

23 . worked through thea. we bad a good relationahip at 

24 that point. 

25 And thing• happened, and T.S.I . waa 
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1 pretty underatanding about it. And tbey did atuff 

2 and we were pretty underatanding about it. And we 

3 juat worked to reaolve the ia•u•• •• tbey aro•e, 

4 becau•e it wa• a new venture for both of u•. 

5 Q. 

6 Tranacall, in thi• proceeding, it did provide 

7 aervice to T.S.I. that T.S.I. would re•ell; i• that 

8 correct? 

' A. 

10 Q. How, during tbat time period when 

11 Traa•call provided aervice to T.S.I . for reaale, do 

12 you bave any knowledge whether or not T.S.I. wae 

13 certificated by the Public Service Commi••ion for 

14 reaale in •lorida? 

15 

16 

A. 

Q. 

I do not know. 

17 , gr•enbar report• tbat were •en,t by T. s. I. to the 

18 accounting fira. 

1 .9 

20 

A. 

Q. 

Okay . 

Can you tell me what the •ource of 

21 tboae report• wa•, bow tbey ••re developed? 

22 .A. Other than tbey were produced from the 

23 billing ayatea, I don't know aucb about tbat. 

24 Q. Do you know if tbe aource, whatever it 

25 would be in tbe billing ayatea, would •till be in 
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1 exiatence? 

2 A. I don't know. I would be •urpri•ed if 

3 it wa•. 

4 

5 

6 

MR. COXa Thank you, Mr. Sickle. 

MR. QIMBBLc I hav. none. 

MR. PARSOII81 I have no follow up, 80 I 

7 think we're fini•hed for today. 

8 (Thereupon the taking of the depo•ition 

I waa concluded.) 

10 

11 

12 

13 

14 

15 

16 

17 

18 

11 

20 

21 

22 

23 

24 

25 

Deponent 

Sworn to and •ub•cribed before me thia 
day of ____________ _ 

1118. 

H. ALLa• B&.OWITZ • Aa80CIATaS, IHC . 
Dade • 8roward • Pal~ 8eaah 

(305) 373-1117 
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1 , csatrprct,TI or oATH 

2 STATB or rLORIDA 
COUBTY or DADB 

3 
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I, the under•igned authority, certify 
4 that Denni• Sickle, per•onally appeared before me 

and wa• duly •vo~n. 
5 

WIT.ISS ay hand 
6 30th day of March 1ft8. 

7 ' 

8 ROBBRT 

thi• 

' 
•otar Public • State of rlorida 
My Coaai••ion expire•' 11-14-2001 

10 

11 

12 STATI Of PLORIDA 
COURTY Or DADI 

13 
I, B08&RT WOLIR8KY, Regi8tered 

14 Profeaaional Reporter, certify that I waa 
authoriaed to aDd did •teaographically report the 

15 depo8itioa of Denai• Sickle, that a review of the 
tran•cript wa• requeated, and that the tranacript 

16 1• a true and coaplete record of ay •tenographie 
, not••· 

17 
I further certify that I •• not a 

18 1 relative, eaployee, atto . ney, or eoun•el of any of 
the partiea, nor aa I a relative or eaployee of any 

1f of the partiea• attorney or counael connected with 
the action, nor am I financially intereated in the 

20 action. 

21 

22 

23 

24 

25 

DATID thia March 

R. ALLBR BBROWITZ ,. A880CI~ATIS, IRC . 
Dade • aroward • Pal• aeach 

(305) 373•ttt7 
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NAtiONAl~ 

··:~ tU/ •"131a CO 

:.~ (~) :2-:-~ 
J;I:'=WAP[) (305) 764·7CC5 
~s <3C5> 02A-132Q 

JACICJONVIUI 
8031 PH1UJPS HIGHWAY 
SUIEO.E 
~R.~ 
(9f ., 7~7-3300 

PAiMIIACH 
200 HVPOLUXO ~ 
SUTE 206 
HWIOWXO. Fl3*2 
\407) 582-1111 

OllANDO 
3165 McCROA'Y ~ 
SU'1E ,2(5 
OQV.NOO. Fl32803 
(407)8QI-1617 
Pf,,.,.. 
~PALM !lEACH aw 
Ff M'iERS. Fl. 33905 
(113) 693-21(1) 

tAW!\ 
5o&21 ~aNTEA aw 
SUTE61!0 
TANPA.Fl~ 
(813) 880-2500 

i.ICENSED8Y 
R:~l)AI. 

C~~ICNS 
CCM-41$$01; 
~?IOAIULIC 
SEIMCf COMMISSION 

June 21, 1919 

1'..1!'. Joel 18quanasi 
~l~icatlona Service. Inc. 

Dear Mr. Baquenasi, 

we bav• reviewed tbe aaenarioa you deacribed to ua 
zoetal'dint the proceaainv ot your traffic. we have 
tour (4) Mtboda of oritinatinv your traffic. vi•-•­
viaa 

Feature Group A Witb Dialer• 
'Feature Group D Bqual Acceaa 
Dlnot Aceeaa Line 
WAT8 Aeceaa Line 

Tbe .. tbod ot proceaaint ve are explorint 
apecitioally ia Feature Group A vitb Dialera. 

All •'l'elecCI micatlOI\8 lervio- Inc. • cuatoaera 
v111 be turned up on Peatun Group. A vitb an option 
to~ inUmational ca.linf. If ace .. • 1• required 
tbrcnJ1b any ot.ber of tb• tou ( 4) Mtbo4a 1 iated 
above, a ditterent rate 8Cbeclule will apply. 

we can acx:aa.ocl&te 800 .. rvice troa a travel point 
of vi.., and troa an 100 liXX XXXX uaiCJnMnt aethod. 
We WOUld need .on tiM to develop a rate. 

Tbe iaau- diaouaaed in detail are rate• for 
ctaae•t1o traffic and .anaglng· your dialer proqraa 
excluaive of dialer purcba ... 
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-- - -------·-·-

IntraLlTA Rat.. • 11.2 cent•l•inute 
Intra•tate • 11.7 cent•l•inute 
• B Inter ~tvate Line • 12.1 cent•/minute 
All otber Inter • 15 cent•l•inute 

(IX0111dift9 Ravaii, Ala•ka, Puerto Rico) 

All billin9 vill be done in 6 •econd incr ... nt•. 

Qlil•n 

We vaul4 aanege all lnatallatlon• and aaintenanc• ••pecta ot yOU" dialer prop"aa. Aa cU•cuaaed 
vit.bO\It taw purcb&H of dlalen and ancillary 
equlpaent auab a• connecting block, power •uppliea, 
ete.. fte co.t would .tMI $30 per line for 
lnatallatioa and on• cent per •inute for UFkeep and 
uiratenanae. 

Joel, theH are tbe tvo uift area• we 4iacuaee4. we 
would JM, p1••• to provide otten for other 
MI"Yice8, bo~Mver, I tbink we need to dlacua• thea 
ira 110&-e detail. 

'l'b1• letter ~ta a PropoAl not a tonal 
.,r.-..nt ~1Gb vill follow. 

8lncenly, 

fti.Ut_, eallllll_g: IJIC, 

~·~-'· 
Viae ftee~-opentione ,, .. 

I 
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0.2100 0.2700 

....,... a.u •·• 
.... .. 1&.11 ..... 



Aleelf&a 
A~~Ha-s­........ 
-..a a &a ........ ....... ..... 
.._ ... w... .... .-~ .. ....... ....... ....... ......... ........ ....... 
tala.-.... ....... 
waw ..... , ................ ..... ....... 
t Jill. ._..a.a.... 
Clllle ..... 
011 ..... ....... --0 3 ........ ._.. 
_. .. _ .......... ._._ ,.,. 
lllol ..... 

IQA ••• 

11LU1 CCHUIICATI .. , liC 

nMIIMI l··lf- n.--1 
,.,_ llf 111• MIO'L 111• 

...... ,_ 

........ , ..... ....... ....... .... ........ ... .,_ ..... ,. ... ...... ... .. ...... ....... , ....... 
-.. .... .... ..­..... ....... ...... 
, ..... ---­....1111!' .....­..... ....... --­......... ......... , .... ... , ... ... 
, ... ... ........ , ...... .......... ...... ,... .... ....... 

... ,. .,_., .. ., •.. , .. ., 
••• . .. , ..... 
••• . ... .. ., 
p.u .... .. ., .. ., ..... ... ,. 
• •• ..... .... ... ., .... ..... .... •.. , ..... .. . ., ..... ..... ..... .... .... .. .. , ..... .... 
U.M 
u.•s 
U.Jt 

.... ..... .... .... 
••• .. ... .... 
••• .., . .... ... ,. .... .. .• .... 
••• ••• .... ..... .. ..• .... .... 
"·" ..... 
••• .... ..... .... , ..... 
.. .. ..... 
a.aa .... .... .. .. . .. .. . 
•••• •.. ., .... 

DIICUIII I··DIICGUif tiMI··I 
TK llf Mt• AIID'L 111• 

. ......... ....... ........ 
'~ , ....... ...... , ,. .. 
~­..., ...... , ..lUll ..... .... .... ,..... ...... ..... 
~­_. .... , ... ... .... .... , 
_. .... ...... ,. ... ........ _., ... 
...lUI, ........ , ........ ..... 
U'IHIII ......... ........ , ....... . ......... , ... .... , .... .. ..... ,... , ...... 

..... 
ta.tl .. . ., ..... 
...u 
II.IS 

"·" ..... .... ... ., 
"·" ..... 
p.IJ 
a.u ..... .. ... ..... .. . ., ..... .. .. .. ... ..... .. ... .. ... 
a.u 
a ... 

"·" ..... ..... ..... 
"·" tl.U .... , ..... . .... 
U.IJ .. , .. 
u .•• 

•.. ., .. ... ..... ...,. 
"·" •·n ... ,. .. .. .... ..... ..... .. .• .... 
•·" , ..... 
"·" ... ., 
...u .. ... ...n ... ,. 
··" ... ., .. .• 
"·" .. . ., 
a.u .. . ., 
"·" ... ., ..... ..... 
"·" .. . ., .. ... ..... ... ,. 
aa.aa 

....... 
a.a....a1111 ..., ... . .. , ... .... , . , .... 
a..Mt ....... .... .. ... , . 
lJIIHMI ..... 
llMI-tlll 
, .... , . ..., . .. ...... ..... ........ ..... ,. 
a-v .. 
I ...... , ....... ... , . ..... 
la.tM ..... 
a a. .. .... , . ,.,._.., 
..., . ..... ,. .. , . .... , .. .. , .. 
lUII-JM .... , .. .. ...... ...., .. 

1-··ICIIGNr n.---1 
llf m• MIO'L Ml• 

••••• .... 
•. u .. .. ..... 
••• .... .... .. ... 
..u 
... n ... ., .. . ., 
.. ... 
a.u ..... 
11.11 

"·" .... .... .... ..., .... ... ,. ..... .... .,,,. .... ..... 
a.sa .. ... 
aa.as .. ... ..... 
.. . ~ 

ll II . .. .. . .. .. 

..... .. ... .. ... ..... ... ., .. ... 

.. ... .. ... .. .• .. ... ..., . ...,. 
11-U ... ., .. ... 
...u .. ... .... .. ... ..... .. ... .... ...,. ...,. ..... .. ... .... .. ... ..... ... ,. 
.. ... 
.. ... ..... ...,. ..... .. .. , ... ., .. ... 

• 

• 



'"' ••'*­...... ,_ 
....... u... ,...._. ..... 
..... ..a.-~ua• 

.... ..._.a .. ..... 
--..&1M ..... 
f a a II ... 
a ... 

a,_ .. --........ ....... ....., 
........ .... ......... . ....... ..... ..... ............ 
~ ..... ....... ..... ._ 
•••u ....... 
LUena ...... 
LI---la 

'I 18 ...... ........ 

n..- 1--~n.-1 
T• an 1111 ... L ... 

...... , ..... ,.., ... ..... ..... 

.. IIIII .... ~ ---·­, ..... ...... ...... .... , ... ,.,..._ 
,., ... ...... ....... ....... ........ ...... ... .. ..... ..... ...... . .... ..... ~ ....... ..... ...... ..... ..... ....... ,.., .. ..... ,_ .....,_ 
,..,, .. 
,..,, .. ,. .. ....,,_ 

"·" • ••• ..... ... ., 
••• .... 
••• .. ,. .... .... . . ., .... .. ., .... 
••• .... .... ., .. 
••• .... .... . ... 
• •• .... .. ,. 
"·" ••• p.u 
a.Jt 
p.ts .., 
••• ••• ••• ... ., 
.. ... 
p.ts ... , 

..... 

... a .... 

.. .• . ... ..... .... 
••• a.a .... .... .... .... 
• •• ..... .... . ... 
"·" .... .... 
•••• .... .... .... 
••• .... 
a.a• ..... 
.. .• ..... ... ., ...,. ... ,. ..... 
"·" p.u ..... 
•••• 

DIICDIIft 1·-el~ ~-~ 
~ an •lUll MD'L .. 

...... ........ ....... ... , ... --... ...... ·--­._. .. ..... ....... ...... ....... , ... ..... ..... ...... , ..... ....... ....... ... ..... ..., ... ...... 
nmtm ...... ·--­...... 
, ........ ...... ...... ....... .... 
·--51!11 ·-··Jf\11 ....... , ........ 
a.t-a&M a----

.... 

.. ... ..... 

.. ... ..... ..... ..... .... .... 
• •• .... .. ... 
"·" ..... .... ..... .. .. .... ..... .. ... 
a.w ..... ..... . . ., 
aa.a ..... 
••• .... ..... ...... .. ... ..... ..... ..... 
11.11 ..... .,,., ..... 

... u .... .. .. ... ,. 
•·a .... .... 
• •• .. .• 
"·" ... ,. .. .. 
"·" .. .... .. ... .. ... ..... .. .. .. .. 
a.a ..... 
•·n .. .... ..... 
.. ... .. ... ..... .... ..., .. ... ..... ..... .... 
.. .. 
.. ... .. .. 
fl,ll ..... 

..,... ... . ... ,,. 
IJIIIotm . .... 
..... a .. ..... 
. ...... ...... ..., .. . ...... 
. ......... 
;~, .. ........ ··- .. ......... 
Ullfsa-
1 ...... .. . .. ... . ......... ... , .. 
•Jill-lUll .. .... ...... . ..... .... .. 
--UM ..., .. ... .. ... , .. ... , .. ...... ,..... .,.,,,.. ... ... , ....... .... .... 

1---u.---1 
an IQI MID"L 1111 

• ••• .. ... 
..u .. ... ..... 
• •• .. ... 
.. ... .. ... .. ... .. ... 
••• .. ... .. ... .. ... .. . ., 
.•• a • .. ,. . ... .. ., . ... 
. .u . ... . . ., .... .... 
..a• 
• ••• .. ... .... ..... 
.a.M 
.a.M 
.a.M 
ll.U ..... ...... ..... 

.... 
"·" .. ... ..... .. ... .. .. ... ,. .. .. 
"·" ...n .. ... .. .. .. .. .. ... 
"·" .. .• .. ... ... ,. 
.. ... 
.. ... .. .. .... .. ... 
.. ... 
. ..... ...,. .. ... 
.. ... 
.. ... .. .. ..... ...,. ..... 
.. ... .. ... 
.. ... 
.. ... .. .•. 

• ... . 



.a,.. a. ...... ......... -­........ 

.. , ... 0 

... , . 0 0 ....... 

..... 1&'-11 .......... 

.. a-a... 
••n a r• ...... -... ... 
'*'-­,_ ............. 
Pr• a a .... 
IUl ....... ...... ........ 

.......... ...... ........ ..... ~ ....... ...... .. ....... ~ ... ..... 
kl &..loa ._,_ ......... 

lt...., 1--~ n.--1 
TPC lit IIJI ... L IIIII 

Jilt-a. , ....... ...... 
---~ 
---~ , ....... .... .... _ ...... ...... ........ , ....... ,.. ... ... .. ..... ....... ...... ...... 
Ult-U. ...... , ....... ...... 
--~ ....... ....... ........ 
....... ...... , ..... .. 
, .... ... ---·­,..... ..... ---·­, ...... 
tllfsiM ........ ---·-

., .• .. . ., 
"·" ••• 
•. u .... , 
•·" .... , 
.. .. ..... . ... 
A.ll ..... .. ... ..... ..... ... ., ..... ..... ..... .... 
• •• .... .... ... , •.. , 
"·" .... , .,_., ... ., ..... 
U.JJ 
a.aa 
a.u .. .. , 
"·" u.s• 
a.M 

"·" ..... 
••• ••• ••• ..... .... 
••• .... , 
••• ••• ••• .. .• .. ... . ... .... .... . ... .... .... .... 
••• .... .... 
••• • •• .... 
••• .... 
.. .. ... ., .... 
"·" ..... .... 
U.ll 

• •••• ... ,. 

DIICIIIMI 1·-DI- a.--1 
tn. lit Jail MD'L 10• 

U.IUII ......... , ...... ._.,,... 
~­..... ........ ,, .... 
'IIIIJsiN ..... ..... ....... 
~I ......... ..... . ...... ..... , ........ ....... ... .... , .... ...... ........ , .. ... , .... ... , ....... , ....... ...... ......... ........ ·--­....... ·--­......... 
Ult-llM ...... ·---

"·'' ..... 
"·" ..... ..... ..... ..... .... , 
u.tt .... , . ... . ... ... ., .... 
p.u 

"·" ..... 
.. ... 
.. ... 
a.sa ..... ..... .... .. ... .. . ., ... ., ..... 
"·" u ... 
... u 
u.a 
u .• , 
u.• ... ,. 
ll.U ., .. , ..... 
' ..... 

e&.ll ..... ... , .... .. ... ...,. ...,. ... , 
·II.U 

"·" "·" .. ... ..... 
•·" 11.11 .. . ., .... ... ., ... ., . ... .... ... , ..... .... 
"·" ... ,. ... , . 
"·" .. ... ..... ... , . .... , .. .. , ..... ..... .... .. . ., .... 

....... ..., . .... ,. ...... ...... ...,. , ....... ... , . .......... ......... ....... ...., . .., . ...... 
J ...... 
1IJII-;MI 

auw-a• ·-­.... , . . ....... ....., .. 
_., . ...., . ...,.. 
....., . .... , .. ... , .. ... ,. 
... ........ 
--·­....., .. ........ ........... ........ ..... , .. ......... 
aan ... ,....... 

1---ICalalr 1111---1 
lft Nl• MD'L 111• 

..., 
•••• .. ... . ... 
• •• •••• .. ... ..... .. , 
••• ..... 
••• ..... .... , 
A.n .... .... 
a.u 
.. .. ..,, .. ... 
11.11 .. ... .. .• ..... ..... .. ... .. ... 
A.ll 
11.11 ..... .. .•. 
u .•• 
•••• ... ., 
u .e1 
ta.» . .... 

..... .. ... .... , 
"·" ... ., 
.. ... .. .. .. . ., .. .. .. ... 
, ..... .. . ., ..... 
. .. _,. 
a.a .. ... .. ... .. ... .. ... .... .. .. ...,. 
..., . .. ... .. . ., ... ., .. ... .. .. , .. .... .. ... ..... .... , 
.. ... .... , ..... 
11.11 .. ... ... ,. 

• 

I 
' I 
L 



• 
• .· 

n_. 1--n~ n.--1 DIICIOU8T f··DI~ fU.••I a:.atrr 1---- , ____ , 
,.. llf IUS MID'L filS tU. liT filS MD'L .... tU. liT "IS ADD'L "IS 

...... , ...... ... ., .... ........ ..... ..... ..., . •... , ..... ... '-'-' , ..... .... .... ........ ... ., .. ... ... , . •.. ., .. ... 
IU- ..... ..... ... ., ....... .... .. ... . ........ ... , .... 
' &No- ••• .... , ..... ..... .... ..., . ..,. ... ,. 
lllau-1 

.. _ .... •·" ........ ... ., aa.u ..... .... , .... ... ..... ._ ...,. .... ·--- tt.ll aa.a ..... ..... ... ., ........ , ...... .... _ 
... IJ ••• ,....,. ... ., ... ,. ..... ..... .. ... ........ ..... ._ .. ,. .... .--- .... .... ...... ..... ..... 

... , .... a.a. --- ···' .... ....... ..... ...,. . ........ .... .. ... ..... ,... .. .... ••• ....... ..... .. .• --·· .. .. ..., . _.... u. .. .... ..... , ..... ..... .... ... , .. .. ... ... ,. ................. .. _ 
r• ..... ...... .... ... II .... .. ... .. ... ............. ...... .. ... .... ...... ..... ..... ..,.: .... ...,. ....... .... &MI ..... ..... , ..... ..... .... Iaiit-,. .... ..... 

----~ 
, .... ..... .. .. ....... ll.n .. .• .... ea.u ..... 

• I .. ........ .... "·" 
....._ .... .... . .... "·" .. .• .... ._ ,.. .... ..... .... ....... ..... .... .... , .. ..... .. ... 

w--....,..a .. ...... ..... .... ... .. .... .. .. ...... .. . ., ...,. . ,. , ..... ...... ... u .... , ..... ..... .... ....., .. .. .. ..., . ..... .... ._ .... .... .._..I ..... .... _..... aa.u ... ., ..... .... .- .... .... 
~-' 

..... .... ..... ...,. ... ,. ....... ... ~ .... .. .. , ...... ..... .. .• ...... ..... ...,. 

--- , .... ,.. __,., ..... .... ,..,. -..n II .IS . .... .. .- ..... .... .... ........ ..... II.IS .. ... 



\ • 

EXHIBIT __ 
(DS- 15) 



• 

SPECIA'L .MEETING 
RE: 

LDAII'ELTEC 
BILLING DIFFERENTIALS 

619111 • II :00 1.111. 

Ia anndaace: luaa Al•aa. One Ladla. Deaais Sickle. Scou Drake, Jeff 
KeDDCdy. (Oail Backmaa aaeaded to tab aow for Normu ltlupaaa) 

Tlae purpoH of dai1 ... tiDI Ia to diacuu dae maaialaa differences 
betw... LDA'I llld Tehec'a billlDI crheria for cenalD &eltpboDe calls which 
are billable UliDI LDA'I billiDI criteria but an 1D0l bUiable if we use Teltec's 
billiDI criceria. 

Jeff KUDidJ laid prepand u outllae of tbe biiUDI criteria utilized by 
LDA aad aa oudlM of liM bllliDI criteria uliUaed bJ TeiiiC (COPJ attacbed). 
Bolla ,,.... 'bawe bMD cUIIpd 10 tbat w bUiiDI criteria ualformlJ 1w cwo 
deb. 'I'M TeiiiC .,.._ II M1 up to aaaccll to &be Dol or ciOMit NPA or NXX if 
lbe S)'alllll UDDOC RDd ·a uue aatcll OD lbe 'hllcore lla. T1ae LDA system is 
beiDa 111 up dab war Dow. We bave ao waJ of dettrmiDiDI bow maay calls 
would be etr.c&ICI bJ dala. 

Tbere will bl oa1J oae Ill of raa. tabla. 
TUn an so•• auwer qullften tbat an DOl billable ·OD lbe Tehec 

l)'lliiD but an coasickrecl bUIUie .Oil tJie LDA .,...._ Tbe Taltec tariff, wbicb 
i1 dae &Iliff beiq aed &oial forward. illdic... tba& we DM either ,lwdware 
or soflwan auwr a_,.,.illoa 10 quallfJ ·w~~emer or DOl die can was 
coaaple&ed. LDA eoulclen a call coaplllld IDd billable atcer ftve riap. Time 
quallften are allo UH4 to detenaiDI call coaaplllloa lacludiDI wbetber tbe 
call wu abaDdOIIId, ll aa Ulepl IU&bori&alioa coda Ia bllq Ulld, wbelber tbe 
call Ia 10 a ·valid 8Uiablr, lf 1111 call Mloap oa 1M DMwort. etc. 

LDA ID I AILE CALL atriDIA - Tile nm .cri&eril lO be couldered I 
billable call followa tMII au"r qullflm: 

lie ''''''"''' I ........ IDIWI'r 
2 Sof&wan uawu 
4 Hardwan auwer defaall/rlAJback toae 
I No rlq. voice 
I J Voice afler rial 

All of mue an bUiable oa LDA'I IJic.ID If ·the dUI'IIloa il equal to or areater 
thaa aiM HCODdl. 

billable call followa .. 
J 
7 
9 
10 
11 
12 

Till IICODd Cri&erta 
dlae au-.r quallllen: ........... 

lur or IIOrder toae default 
CoDdDuous toDe 
Noise 
Noc ue4 
CoDdDuou riDI 
Quiet afttr riDI 

be coasidered a 

DS-1-l 



" • a • • • 

\ 

Tbc sccoDd cri&eria matcl &be call billable on LOA's system if the duration is 
equal co or areatu dwl 36 secoada. 

Tbe calla .,. bUiecl fiOID secoad •a• if it ia determined to be a billable call after 
tbe dun&ioa of IICOIIdl r~qvlnd hu pUMCI. 

Aunr Quallfter aumber 10 (DOC UHd) la applied if yov aet an answer 
qualifier of zero ud a time qullfter of • (valid dialed avmber) and the ~ .... 
dvratloa la areuer llaU ·&.be 36 MCODdl. Tbla KIDirio would represent a •. I 
billable call OD ,LDA'I .,.... I& would DOl be a billable call OD Tehec'a system. ..4. "'C ,' 
Tel&ec dou DOC bW if tM call la DOl auwend. "\w ,q • 

Tellec'a tariff relda daat we do DOC bill unu·swe .caUs. , , 1 ve · ., ) . 
sortw.,. tba& atODhon lhe· calla beiDI uawetld wlab an percent accuracy. . ::s,...., 
Deania Sickle said daa& dae oaly coaapulea lhat bill utillzina an answer ~~ ~ 
qualifier lUCia u aiiiDber 10 are tile saaall•r coaapuiea. Cbuaiaa Tcltec's '" 
sya&em ro maccll LDA'I Ill daiJ cue woul4 crute a real beadaclle in ·customer 
aervice. 

Scou Drab poill&ecl out &.bat LDA wq faced wi&.b u opea invitation to 
abe cucomen co p& all &Mlr oae mlaute calla cndhecl back becauae of tbis 
pollc,. 

Tile &bird criteria to be considered a 
billable call follows diCie auwer qualifiers: 

SUeace default paler dau or eqval 10 52 HCODds. 
Tbia criwia cu be lo..,.. to ma&cll TIIIK'I crlllrla for a billable call witb 
llle aaawer qualifier clelled bJ llleace ckfault. 

Teklc doM IIOl bUI bUICI oe number of dDp. Tbe compuy makes an 
elton 10 bUt oa11 dal lepa ..... a, UllwerM calla. 

fuu All•u ....a IIIII .. 'bow Teltec 1111 a call coaapledon rate of 
about 56 ,...._ LDA'~ call compledcNI naa la c1oler co 70 • 72 percent. 
COuidaiq die dlffeNadll ....... dae two call coa~pletlaa rata, we could 
improve dae aao .. ol ~till.._ cralflc bJ a lup facaot II wo cUilp Tellec's 
IJ'IIeiD 10 qallfy a all a billable att.r llw rlap. If ... alter LDA'I qvalifien 
to awc1a TIIMc'a. .. wUI ..._. our ........ bJ &.ba& ._. dltf....Wal. 

At •ldOIIId 1tJ D••••· ocber probl_, wW be a..lld if .. clauae 
Tel&ee'l quiUier 10 ...- LDA'I flft rial 4ullfter, ..,.clall1 ,(a cutomer 
service. Tb1a ...a4 lllo .,... aubdq ptobll... becaGM &be ·Couumen 
.,. awut ot die dl.._. .,... of IAiwe" IU,.meloL .._, cutoaaen bue 
daeJr cleciltaa co tip a_.. oe dae IUWir ..,.. ... IDIIbocl udllud by 
the curter. U .. bill bllld OD auaber of rt.p (widaou& llardware or 
aortw.,. ....., ..,....._), die cuatoaaen wlU 1be apeel wlda ovr bilUq and 
queadoa ita accunc,. 

AJ of J.. 15. we .,. UDder Teltec'a wiff wordlaa. Tbe LDA system of 
billiaa baMd oa aaaber of nap Ja not pi'Mided ror Ia our tariff. If the 
decJiiaa II aaadl &0 ..... T.ac.c•a tyllUI to 8lllCil LDA'I 111.... a tariff fiHn1 
will bava to be dolle. ~ tauot be made e«ecttve UDdJ 1M middle of July, 
if il la ID&Utd f•·ldi!Oir. 

Scou Drib •= ·lUI a tilt be doM oa a ... ,,. week ruaaina 
froaa Suda1 w.p a&aldaJ (a week wJda 110 Ulkla11). ALL calla uaina 
Teltec'l sy- woUI be riMd. ud apia ALL calla waUl be ralld uliDI LOA's 
IJ'Il... Tba .. caa 1M wbal &be dllfera&laJ. lookJ lite 10 &bat I 
determlaadoll cu be IUde u 10 llow Wa of aa lllpect .., cllu ... will ba"e 
on &be cOtDpa,. 
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The tapes bave alrudJ ben cloDe • LOA. aacl we cu duplicl&l a week 
on Tcltcc's rate table. Tbl 1111 llbla • dUJcrcat oa IICb .,..... Tilt Super 
Saver r,ates are diffcreat r,_ LDA'I ,..., ... we bow '" will ba.t a 
revenue bit baaccl oa tbe differeecc ia dN .raaa. 

Ia the teat, we would bave 10 UM die 1a1D1 rill tables 10 ND botb LDA 
and Teltec criteria to dlwrmlu &be ilapiCt of wb1cb criteria we will usc 10ia1 
forward . 

Jeff Keaacdy said we cu naa 1M leU daroqll &be Will LDA rate llbtca, 
u the rate tables now slllld, llld. we abould be able to make tbc comparisoa. 
This type of teat will tcU Ul lftlly wlw tile iiDpiCt will be. 

We will take a ou wt1t .-pie •d naa tbl tlpll uadlr Tcltee's billable 
criteria 10 see wlw tbl ..... II. We wW IOUDd &o da TelleC cricetta for Super 
Saver. Tbe blllable llld Jdcial cda.da liNda to be Uld. Aay roudlDI to 
second or minute lnell will ltl coetldi...S Oil dll lett. Juu Alcma wlll write 
up aa EDP requea for dUI. Till WI will tab lbou& duM days Mel we Jbould 
bave tbe reaulu oa Moedaf. 

Dennis Sickle ub4 IIMMi& naaaial &Ill Ttltec 11p1 datoqll die criteria 
LDA uset (S riAp) to diii•IM 1111 ..... lf ·.U ell ... II ,_. ·&Mt way. We 
could do tbe aame tat dill oppolill WI)' 184 naa Tehec:'a aape duoup LDA'a 
critcriL Tbe bill'l' prob... ft would naD lDIO Ia tlaa& ICIDaftO il dW WI are 
worklaa OA Teltec'l tariff. . 

'11le ftn& ICIIIariO wiD M AID l••tdlacaly. Till MCOIId ICIDaftO wlU be 
run utillzilll oaly tile capt r.o. 'Mar Jl. TU .cODd 1111 will DOt be radr oa 
Monday. nero were over JOO.OOO CDitl oa dae wa, J I upe. 

If we decide ·to cllanp dll urur. it will tab 30 ·lO 60 days IDlaiiDUIII ·co 
Jet this put iato etrec& wldl die PPSC. Scou recom••dld diM It we decide a 
tariff cbu1e la MCtiiii'J• dial &Ill wltl ·ltl co.plelll, •wdtlla 10 pnwide 
for all tbe ltema ia - wur ............ be ............. ,. 

Oeae Ladia lJ ve17 coacerae4 about acceptlaa .. , •duc&loa ia 
revenue. Deaaia Slclde dll.a wa - look a &116 ... ..... diC&I of wllat 
we will be doiaa willa .., •••111 ...._ U w Mldtlly me.... Ttltec'a 
revcaue by 111 perceac ., ..... .,... LDA'a alledl. dll ••a•• will DOdce 
i&· iiDIDedla&tly aad bepa ..,....., .._ Waa ...... lor &Ill calli bald 
oa rials ra&lalr dau , .. .., supemlloL ·n. ttlll to tM cu101aea will 
iacreuc subi&ID&lall' if n 10 willa LDA'a cdiii'IL Our cucella&ioa race is 
very likely to 10 up RMIDIIIII1 if " cUD,. 10 LDA'I crtlltiL If our 
cuccllatioa rue cloea lac-. dill OOllld U.. a ptiW miiUM JapiCI daaa 
the lou of revcaue by ......_ .LDA .. Qnt• 10 Ttlltc's cna.iL 

MEETING ADJOU&N&D 11:41 A.M. 




