
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980383- TP In re : Request by BellSouth 
Telecommunications , Inc. for 
approval of resale agreement 
with One Call Telecom, Inc. 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

ORDER NO . PSC- 98 - 0838 - FOF-TP 
ISSUED : June 25 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March , 20 , 1998 , BellSouth Telecommunications , Inc. (BST) 
and One Call Telecom, Inc . (One Call) filed a request for approval 
of a resale agreement under the Telecommunications Act of 1996 , 47 
U. S . C . §252(e) of the Telecommunicacions Act of 1996 (the Act \ . 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) ( 4 : 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 47 U. S .C . § 252 (a) (1) , the 
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agreement shall include a detai led schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . The agr eement states that telecommunications services 
provided by BST for resale will be available for purchase by One 
Call at a discount rate of 21 . 83% for residential servi ces and 
16 . 81% for business services . 

Upon review of the proposed agreement, we fi~d that it 
complies with the Telecommunications Ac t of 1996; thus, we hereby 
approve it. BST and One Call must file any supplements or 
modifications to their agreement wi th t he Commission for review 
under the provisions of 47 U.S . C. § 252(e) . We note that One Call 
does not currently hold a Florida certifica te to provide 
al ternative local exchange telecommunications service , and 
t herefore , it cannot provide alternative l ocal e xc hange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based on t he foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc. and One 
Call Telecom, Inc . , as set forth in Attachment A and incorporated 
by reference in this Order , is hereby approved . It is further 

ORDERED t hat any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED t hat One Call Telecom, Inc . shall not provide 
alternative local exchange telecommunications services under this 
agreement until it ob tains a certificate to provide al ternative 
local exchange telecommun ications services from this Commission . 
It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this ~ 
day of June , ~. 

By : 

(S E A L) 

KMP 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

Kay FJ:Yn, Ch ~f 
Bureau of Records 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial r eview will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s f~nal action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporti ng , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen ( 15) days of the issuance of 
this order in the form prescribed by Rule 25-22 .060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s .c . § 252(e) (6). 
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A&rHmtat BttwHD BtllSoutla TtlecommaalcatJoas, lac. a ad Oat CaJJ Telecom, lac. Rt~ardlaa 
Tbt Salt of BtllSoutla Ttlecommuaiatiou Scrvtca to Oat Call Telecom, lac. For ne Purposa of 

RaaJe • 

THIS AGREEMENT is by and between BtiiSoutb Teltcommualcatioaa, lac., ("BeiiSouth" or 
"Company"). a Georaia corporation. and One Call Telecom, lnc. ("One Call Telecom"), a Minneapolis corporauon. 
and shall be deemed effective u of January 30, 1991. 

WITNESSETH 

WHEREAS, Bell South IS 1 local exchm&e telecommunicauom comPiliY authoriud to provide 
telecommunicauons services in the swes of Alabama, Florid&. Georaia. Kenll.lcky, Louisill!a, Mlss1Ss1pp1, NoM 
Carol lila. South Carolina, and Tennusee; md 

WHEREAS, One Call Telecom is or seekJ to become an alternative local exchmae telecom.rnunicarions 
company authorized to provide telecommunications services Ill the states of Alabama, Florid&. Georaia. Kenll.lcky, 
LouiS IIlla. Miss1ss1pp1. NoM Carolina. South Carolina, md Tennessee; md 

WHEREAS. One Call Telecom desiRs to resell BeiiSouth's telecommun1t&IIOM serv1ces: md 

WHEREAS, BeiiSouth hu asreed to provide such serv1c~ 10 One Call Telecom for resale purposes and 
pursumt to the terms md condinons set fonh htrelll, 

NOW. lliEREFORE, for md in consideration of the muiUII premise.s md promises cont.allled herelll. 
BeiiSouth and One Call Telecom do hereby aptt u follows: 

I. T trm of tbe A&reemeat 

A. The term of this Aarnment shall be two yean be&innln& January 30. 1991 and shall apply to all of 
BeliSouth 's servina temtory u of January I. 1991 in the st.ates of Alabama, Flond&. Geora1a. Kenruclcy, 
Lou1stma, Mississtpp~ Nol1h Carolina. South Carolina. md Tenneuee; md 

B. Thts Aarecment sb&ll be autonwieally renewed for two additional one year pcnods unlus etther party 
indicates iu intent not to renew the Aarummt. Notice of such intent mu.st be provided. Ill writin&. to the 
other pany no later thaD 60 days pnor 10 the end of the theo-exi.Stina contnc't pcnod. The terms of thts 
A&reement shall remaill in etfK! after the term of the existina qrecment hu expli'Cd and while a new 
IIP'etment is bein& De&oria&eci. 

The rates punUitlt by whlcb One Call Telecom is 10 purchase services &om BeiiSouth for male shall be at a 
d1scount rate ofT of the ratall rile few the t.aleeommunicauons service. The discount rates aha II be u set forth Ill 
Exhibit A, atW:h.cl hereto md Incorporated he,..ln by this reference. Such ducount ahall renee1the cosu avotded 
by BeiiSouth when setuna a serviu few wholesale purposes. 

II. Dennllloa of Terau 

A. CUSTOMER OF RECORD means the entity responJible for placina application for urvice; requestina 
addiuons. rurranaemenu. maintenance or dlscontinulll':t of service; payment Ill full of charaes lllCWTed 
such as non-recurrina. mon!hly recurrina. toll. diRctory usisWlce. etc. 

8. DEPOSIT means usur111cc provided by a customer Ill the fom~ of cash, surety bond or bank lencr of 
crcdtt to be held by the Company. 

\lcnoon Fcbnoary l , 1991 P11c I 
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B. DEPOSIT means wurance provided by a customer in the form of c.uh, surety bond or banlc lcner of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunitt.lions services. • 

D. END USER CUSTOMER LOCATION means the physical location of the pmnisn where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES melllS 1\inctions, feanares or capabilities that are not ClllTCtltly offered by BellSouth. 
This includes packqing of existina services or combinin& a new 1\inction, feanan or capability with an 
existing service. 

f . OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public service commission.s of the Company's fn.nchised area to provtde local exchange service within the 
Company's franchised area. 

G. RESALE means an activity wherein a certificated OLEC, such IS One Call Telecom sub~eribcs to the 
telecommunications services of the Company and then reoffe11 those telecommuntcations services to the 
public (with or without "adding value"). 

H. RESALE SERVICE AREA means the area. IS deftned in a public service commi.m on approved certificate 
of operation, within which an OLEC. such u One Call Telecom, may offer resold local exchanae 
telecommunications service. 

Ill. General ProviJioaa 

A. One Call Telecom may resell the wiffed local exchange and toll telecommunications services of 
Bell South contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to 
the terms. and conditions specifically set font. herein. Notwithstanding the foregoing, the exclu.stons 
and limitations on services available for resale will be u set forth in Exhibit B. anached hereto and 
ancorporated herein by this reference. 

BellSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A 
to this agreement and subject to the exclusions and limitations set forth in Exhibit B to this apement. It 
does not however waive Its ri&hts to appeal or otherwise challenge any decision regarding resale that 
resulted in the discowllrates contained in Exhibit A or the exclusions aod Hmitatlons contained in 
Exhibit B. BcllSouth reserves the ri&ht to punue any and al.llegal and/or equitable remedies, includin& 
appeals of any dccisioos. If suc:b appeals or challenges result in changes in the discount rates or 
exclusions aod limitati0111, the parties qree that appropria!e modific:arions to this Agreement will be 
made promptly to make its tmns consistent with the outcome of the appeal. 

B. One Call Telecom may pwdwc resale services from BciiSouth for their own use in opcratin& the11 
business. The resale discount will apply to those services under the follow ina conditions: 

I. One Call Telecom must resell services to other end usen. 

2. One Call Telecom mUJt order services lhrou&JI resale interfaces, i. e., the LCSC andlor appropriate 
Resale Account Tcama. 

3. One Call Telecom cartnot be an alternative local exchan&e telecommunications company for the 
stngle purpose of sellinato themselves. 

Vttloon FebNary l , 1991 Paa• 2 
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C. The provision of services by the Company to One Call Telecom does not constitute a joint underu.Jc111a for 
the furnishin& of any service. 

• 
D. One Call Telecom will be the customer of m:ord for all services purchased from BeiiSouth. Except as 

specified hm:in, the Company will we ordm from, bill and expect payment from One Call Telecom for 
all services. 

E. One Call Telecom will be the Company's sinale point of contACt for all services purchased puniWltto thts 
Agreement. The Comp&ny shall have no contaet with the end u.ser except 10 the extent provided for 
herein. 

F. The Company will continue to bill the end u.ser for any services that the end u.scr specifies it wishes 10 

receive directly from the Comp&ny. 

G. The Company maintains the ri&htlo serve directly any end user within the service area of One Call 
Telecom. The Company will continue to directly marlcet ill own telecommunications producu and 
services and in doin& so may establish independent relationships with end u.scrs of One Call Telecom. 

H. Neither Pany shall interfere with the ri&ht of any person or cnttty to obtain servtce directly from the other 
Party. 

I . Current telephone numbers may nonnally be retained by the end u.scr. However, telephone numbers are 
the property of the Company and arc LSSiiJied to the service furnished. One Call Telecom has no property 
right to the telephone number or any other call number desianation associated with services furnished by 
the Company, and no ri&ht to the continuance of service throu&}l any panicular central office. The 
Company reserves the ri&ht to chanae such numbers, or the central office desiiJiauon assoctated with such 
numbers, or both, whenever the Company deems it neceswy to do so in the conduct of ill bu.stness. 

J . The Company may provide any service or facility for which a charae is not established herein. as lona as 
II IS offered on the same tenns tO One Call Telecom. 

K. Service is furnished subject to the condition that it will not be u.sed for any unlawful purpose. 

L Service will be discontinued if any law enforcement aaency advises that the service be in& used IS in 
v1olauon of the law. 

M. The Company can refuse service when It has ifOunds to believe that service will be u.scd in violation of 
the law. 

N. The Company accepts no responsibility to any person for any unlawful act comrnined by One Call 
Telecom or its end usen u pan ofprovidin& service to One Call Telecom for purposes of resale or 
otherwise. 

0 . The Company will coo~ fully with law enforcement aaencies with subpoenas and court orders for 
assisWlce with the Company's cuilomers. Law enforcement aaency subpoenas and court orders reaardllli 
end users of One Call Telecom will be directed to One Call Telecom. The Company will bill One Call 
Telecom for unplementin& any requests by law enforcement aaencies reaardln& One Call Telecom end 
users. 

P. The characteristics and methods of openuon of any circuits. facilities or equipment provided by any 
person or entity other than the Company shall not: 

\'cn1on FcbN&I) 3. 1991 Pace l 
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I. Interfere with or impair service over any facilities of the Company. its affiliates, or its COM«lln& 
and concunina canim involved in iu Krvice; 

2. CauK damqe to their plant; • 
3. Impair the privacy of any communications; or 

4. Create haz&rds to any employees or the public. 

Q. One Call Telecom ISlumes the responsibility ofnotifyina the Company ~prdin& less than standard 
operations with respect to Krvices provided by One Call Telecom. 

R. Facilities and/or equipmmt utilized by BciiSouth to provide service to One Call Telecom rema111 the 
property of Bell South. 

S. White paae directory listinas will be provided in accordance with reauladons Kt forth in Secuon A6 of the 
General Subscriber Service Tariff and will be available for resale. 

T. BeiiSouth will provide customer record lnfonnatlon to One Call Telecom provided One Call Telecom hu 
the appropnate Lener(s) of Authorization. BciiSouth may provide customer record 111fonnatioo via one of 
the follow1111 methods: US mail. fax. or by electronic lllwf&cc. BeiiSouth will prov1de customer record 
111fonnauon v1a US mail or fu. on an interim bu1s only. 

I. One Call Telecom acrees to compenwe BciiSouth for all BeiiSouth IIICUIT'ed expenditures 
associated with providin& such information to One Call Telecom. One Call Telecom will adopt 
and adhere to the BcliSouth JUidellnes usociated with each method of prov1dlna customer record 
111fonnation. 

2. All cosu incurred by BeiiSouth to develop and implement opemional interfaces shall be recovered 
from One Call Telecom who utiliu the Krvices. 

U. Bell South will provide certain Klected meuaaina Krvices to One Call Telecom for resale of messa&lll& 
serv1ce without the wholesale discounL 

V. Bell South's Inside Wire Maintenance Plms may be made available for male at rates, tenns and 
conditions u set forth by BciiSouth and without the wholesale discount. 

W. All costs incWTCd by BciiSoudl for providln& services to One Call Telecom that are not cove~d 111 the 
BeiiSouth wiffs shall be ~vercd from One Call Telecom who utilizes those services. 

IV. BcllSoutb 's ProvlsloD or StrYica to 011 Call Telecoa 

A. One Call Telecom lp'CCS that its male ofBciiSouth services shall be u follows: 

I. The resale of telecommunications services shall be limited to users and UJCS confonn1111 to the 
clus of Krvice ~saictioDS. 

2. To the extent One Call Telecom is a telecommunications carrier that atrves creater than S percent 
of the Nation's presubscribed access lines, One Call Telecom shall notjollltly maricet lu 
inter LATA services with the telecommunications services purchased &om BeiiSouth pursuant to 
this Acreement 111 any of the states covered under this AcrccmenL For the purposes of this 
subsection. to jointly maricet means any advertisement, maricetul& effort or bill in& 111 which the 
telecommun1cauons Krvic.es purchased &om BeiiSouth for pu.rpoS(J of resale to customers and 
1111erLA T A serv1ces offered by One Call Telecom are pacJc.aaed, ued, bundled. discounted or 

Vcn•on Fcbrull')' J. 1991 P11c 4 
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offered toaether iD a.ny way to the end user. Such efforts 111clude, but are not limited to. sales 
referrals, resale ~~n~~aemenu, sales aaenc1es or billina aveemenu. This subs«tion shall be void 
a.nd of no effect for a particular mte covered under this Aareement as offebnwy J. 1999 or on 
the date BeiiSouth i.s authoriud to offer lnterLAT A ~ervlccs In that state, whichever 11 earlier. 

3. Hotel a.nd Hospital PBX service are the only telecommunicatior~~ services avaHable for resale to 
HoteVMotcl a.nd Hospital end uscn, respectively. Similarly, Access Line Service for CUJtomer 
Provided Coin Telephones iJ the only local service available for retale to Independent Payphonc 
Provider (lPP) cUJtomm. Shared Tena.nt Service c111tomen ca.n only be sold thOK 
teleconununicatioriS services available in the Company' s A23 Shared Tmant Service Tariff. 

4 One Call Telecom is prohibited from fumishin& both flat a.nd measured rau service on the same 
bus111u s premi.ses to the same subscriben (end u~ers) as stated In A2 of the Company's Tmff 
except for baclcup ~ervice as indicated 111 the applicable swe tariff Sect1on AJ 

S If telephone ~ervtce IS establi.shed a.nd it is sub~equcntly det.ermlned that the class of servtce 
restriction has been violat.ed, One Call Telecom will be notified a.nd billina for tlw service will be 
unmediat.ely cha.naed to the appropriate clus of servitc. Serv1ce charaes for chL!I&es between 
class of service, back bill ina. L!ld interest as described 111 this subsection shall apply at the 
Compa.ny's sole discretion. Interest at a rate as set forth 111 Section A2 of the General SublCribeT 
Servtce Tariff and Secnon 82 of the Private Line Scrvtce Tariff for the applicable state, 
compounded daily for the nwnber of days from the back bill Ina elate to and includina the date that 
One Call Telecom actually makes the payment to the Company may be &SICSSCd. 

6. The Compa.ny reserves the riaht to periodically audit services purchased by One Call Telecom to 
establish authenticity of usc. Such audit shall not occur more tha.n once in a calendar year. One 
Call Telecom shall make IllY and all records a.nd data available to the Compa.ny or the Compa.ny's 
auditon on a reasonable basis. The Compa.ny shall bear the cost of said audit 

B. Resold services can oaly be used in the same mltlller as specined in the Company's Tariff. Resold 
serv1ces are subject to the same wms and conditior11 as arc specified for such services when fum1shed to 
an 111dividual end user of the Company in the appropriate section of the Compa.ny's Tariffs. Specific tanff 
features, e.a. a usaae allowance per month, shall not be aweaated acrou multiple resold serv1ces. 
Resold serv1ces c:annot be used to •UTCIILI traffic from more tha.n one end ustt cwtomer except as 
spec1fied 111 Section A23. of the Company's Tanff refcmna to Shared Tenant Serv1cc. 

C. One Call Telecom may resell services ooly withiD the specific resale service area as deftned in its 
certifiCILI. 

D. Telepbooe ouroben transmitted via any resold service feature are intended solely for the usc of the end 
user of the fwure. Resale oftbis information is prohibited. 

£. No patent., copyriJht., U'ldemartc or other proprietary riaht iJ licensed, aranted or otherwise trvuferred by 
th1s Apoeement One Call Telecom is strictly prohibited from any usc, IIICiudin& but not limited to sales, 
marke11111 or advcrtisina. of any Bell South name or trademartc. 

v. Maloteoaoce orStrvlca 

A. One Call Telecom will adopt a.nd adhere to the standards contained in the applicable BeiiSouth Work 
Center Interface Aareement reaardin& maintenance and installauon of serv1ce. 

B. Scrv1ces resold under the Compa.ny's Tariffs a.nd facilities and equipment provided by the Company shall 
be mallltallled by the Company. 

Vcr1 oon Fcbt\1&1)' l . 1991 , .,. s 
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C. One Call Telecom or its end usen may not reln"lllae. move, discoMect, remove or anemptto repalf any 
facilities owned by the Company. other than by tOMtction or discoMecdon to any interf"' means used. 
except with the written consent of the Company. 

D. One Call Telecom accepu responsibility to notify the Company ofsit\Wions that arise that may ruuh in 
a servace problem. 

E. One Call Telecom will be the Company's sinale point of contact for all repair calls on behalf of One Call 
Telecom's end usen. The patties qree to provide one another with toll·frft contact oumben for such 
purposes. 

f . One Call Telecom will contact !he appropriate repair centcn 111 acconiantt with procedures established 
by the Company. 

G. For all repair requests. One Call Telecom accepts responsibility for adherina to the Company's 
pre screen in& au ide lines prior to refemna the trouble to the Company. 

H. The Company will bill One Call Telecom for handline trOubles that are found not to be in the Company's 
nerwork punuant to its standard time and material chqes. The standard time and matenal chqes wall 
be no more than what BcllSouth charaes to its retail customen for the same services. 

I. The Company reserves the riabt to contact One Call Telecom's custom en. if deemed necessary, for 
maintenance purposes. 

VI. Establish meat of ScM~ lee 

A. After receiving certification as 1 local exchanae company from the appropriate reaulatory aaency, One 
Call Telecom will provide the appropriate Company service center the necessary documentation to 
enable the Company 10 establish a master account for One Call Telecom. Such dOctUncntation shall 
111clude the Application for Muter Account. proof of authority to provide telecommunications servaces. 
an Opcratina Company Number ("OCN") wiped by the National Exchanae Canien Association 
("NECA ") and a tax exemption certificate, if applicable. When necessary deposit requirements are met. 
the Company will beain takina orden for the resale of 5CTVice. 

B. Service orden will be in 1 standard format desiptcd by the Company. 

C. When notification is received &om One Call Telecom that a cwrcnt customer of the Company will 
subscribe to One Call Telecom's JCirvice, standard JCirvice order intervals for the appropnate clus of 
service will apply. 

D. The Company will not require end user conr~tmataon prior to csubllshlna service for One Call Telecom· s 
end user customer. One Call Telecom must, however, be able to demonstrate md user authonzauon 
upon request. 

E. One Call Telecom will be the sinale point of contact with the Company for all subsequent ordenna 
activity resultina in additions or chances to resold services except that the Company will accept a request 
directly from the end user for convenion of the end user's service from One Call Telecom to the 
Company or will accep~ a request from another OLEC for convenion of the end user's servace from One 
C•ll Telecom to the other LEC. The Company will notify One Call Telecom that such a request has been 
processed. 

Vcrs•on Fcbru~ry l . 1991 • ... 6 



ORDER NO . PSC-98-0838-FOF-7? 
DOCKET NO. 980383-TP 
PAGE 10 

F. If the Company determines that an unauthoriud chanae in local service to One Call Telecom tw 
occwred. the Company will reeslablisb service w1th the appropriate local service prov1der and will assess 
One Call Telecom u the OLEC initiarin& the unauthoriud chanac. the unaudtoriud ch~n~~ charac 
described in F.C.C. Tariff No. I, Section 13. Approprwe non.recWTUII clwJes, u set forth in Section 
A4. of the General Subscriber Service Tariff, will also be assessed to One Call Telecom. These charaes 
can be adjusted if One Call Telecom provides sariJfac:tory proof of authoriution. 

G. In order to safea\Wd its intcmt. the Company reserves the n&ht to secure tile ~unt wilh a suitable 
form of secunty deposit, unless sariJfac:tory credit tw already been esubllshed. 

I. Such secunty deposit shall like !he form of an Irrevocable L.uer of Credit or olher forms of 
security acceptable to !he Company. Any such secunty deposit may be held dllrlna !he 
cont111uance of the service u secunty for !he payment of any and all amounts aeeru1111 for !he 
service. 

2 If a security deposit is required.. such secunty deposu shall be made pnor to !he 111auau.rauon of 
servtce. 

Such secunty depos11 may not exceed two monlhs' estunated b1ll1111 

4 The fact that a secunty ckpos11 has been made 111 no way relieves One Call Telecom from 
complyina wilh the Company's reaulations u to advance payments and !he prompt payment of 
bills on presentation nor does it constitute a waiver or modification of !he reaullr pracuces of !he 
Company prov1dina for the discont111uance of service for non-payment of any sums due the 
Company . 

.S. The Company reserves the ri&ht to increase !he security deposit requirements when, 111 1ts sole 
judament, circumstances so warrant and/or p-oss monlhly bill ina has 111creased beyond the level 
initially used to determine the security deposit.. 

6 In the even1that One Call Telecom defaults on Its account. service to One Call Telecom wtll be 
term111atcd and any HCUnty deposits held w1ll be apphed to Its aeeounl 

7 . In the case of a cub deposit. interest It I rate IS set fonh in !he awopriare BeiiSoulh tanff shall 
be paid to One Call Telecom du.rina dte continuance of !he HCUnty deposit. lntCTCSt on a 
secunty deposit shall KCNC &Mually and, if requested. shall be annually credited to One Call 
Telecom by the acCN&I date. 

VII. Paymeot ADd 8111111& Arru&e•nll 

A. When the initial service is onlcred by One Call Telecom. llle Company will estabiWI an accounts 
rece1vable muter account for ODe Call Telecom. 

B. The Company shall bill One Call Telecom on a cUITent bui.s all applitable charaes and credits. 

C. Payment of all chqes will be the respoDJiblllty of One C•ll Telecom. One Call Telecom shall make 
payment to the Company for all services billed. The Company IS not responsible for payments not 
recetved by One Call Telecom from One Call Telecom'• customer. The Company will not become 
mvolved 111 blllina disputes thll may arise between One Call Telecom and Its customer. Payments made 
10 the Company u payment on account will be credttcd to an accounts receivable muter account and not 
to an end user's account. 

\ cn•on Fcbnllt) ) . 1991 Pace 7 



ORDER NO. PSC- 98 - 0838 -FOF-TP 
DOCKET NO . 980383-TP 
PAGE 11 

D. The Company will render bills each month on established ball days for each of One Call Telecom's 
accounts. 

• 
E. The Company will bill One Call Telecom. In advance. ch11Jn for all scr·vlces to be provided dunn&lhc 

en1uina bill Ina period except chiiJn wociated with scrvace usaae. which chiiJes will be balled 111 
arrean. Charaes will be calculated on an Individual end user account level. 11\cludlnJ, if applicable, any 
charaes for usaae or u.sqe allowances. BeiiSouth will also bill all chiiJcs, lncludlnJ but no1 limned 10 
911 and E911 charan. telecommunications ~lay chlflcs, and francbbe fees, to One Clll Telecom 

F. The payment will be due by the next bill datt (i.e .. same dal& In the followlna month as the bill dale) and 
is payable 111 unmediately available funds. Payment as coMade~d to have been made when ~ceaved by 
the Company. 

I. lflhe payment due date falls on a Sunday or on a Holiday which Is observed on a Monday. the 
payment due date shall be the flnt non-Holiday day followlna such Sunday or Holaday. If the 
payment due date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday. 
Thursday. or Friday, the payment due date shall be the last non-Holiday day preced1111 tuch 
Saturday or Holiday. If payment is not receaved by the paymen1 due date, a late payment penalty. 
as set forth 111 I. followlna. shall apply. 

G. Upon proof of we exempt certification from One Call Telecom, the tot.al amount billed 10 One Call 
Telecom will not include any wccs due from the end user. One Clll Telecom wall be solely rcspons1ble 
for the compuution. track ina. report1111111d payment of all federal, st.ate andlor local Junsdacaion wces 
assocaated wath the services resold to the end Uler. 

H. As the cu1tomer of record.. One Clll Telecom will be mpoMible for, and remit 10 the Company. all 
charges applicable to its resold services for emeraency services (E911 and 911) and Telecommunacauons 
Relay Service (TRS) as well as any other charaes of • similar nanue. 

1. If any portaon of the peymcntas received by the Company after the payment due dale as set forth 
precedina, or af any portion of the paymeniiS rcceaved by the Company 111 funds that are not unmcdaaacly 
available to the Company, then a !au payment penalty shall be due to the Company. The late payment 
penalty shall be the portion of the payment not received by the payment due dale tunes a late factor The 
late factor shall be as set fonb In Section A2 of the General Subscriber Service Tant'r and Secuon 82 of 
the Private Line Service Tarilf. 

J . Any switched access clwJes wociatcd with inte~xchanae c:amer access to the resold local cxchanae 
lines will be billed by, and due to, the Company. No additional clwJes are to be assessed to One Call 
Telecom. 

K.. The Company will not perfonn bill ina and collection aervlces for One Call Telecom as a ~suh of lht 
execuuon ofthas Alf"UimL Requests by the One Call Telecom for asslstanct with blllinJ aervacu 
should be ~fmed to the appropnate enuty or opemional poup wathln the Company. 

L Punuant to 47 CFR SectionS 1.~ 1, the Company will bill One Call Telecom end user common line 
char&es adenticalto the end user common line characs the Company bills its end users. 

M. In seneral, the Company will not become involved in disputes between Ooe Call Telecom and One Call 
Telecom's end user CUltomers over resold services. If a dispute does ariK that cltlllot be sen led wathout 
the involvemenl of the Company, One Call Telecom shall contact the desiiJ'Iatcd Service Center for 
resoluuon. The Company will make every effort to assist 111 the ~solution of the dispute and will woric 
w1lh One Call Telecom to resolve the mancr 111 as tuncly a manner as passable. One Call Telecom ma)' be 
requU'ed to submit docwnent.ation to substanuaae the claun 
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VIII. Discontlnuaoce of Service 

A . The procedures for discontinuina service to an end user arc IS fo~lows: • 

I. Where possible, the Company will deny service to One Call Telecom's end user on behalf of, and 
at the request of, One Call Telecom. Upon restoration of the end user's service, restoral charaes 
will apply and will be the responsibility of One Call Telecom. 

2. At the request of One Call Telecom, the Company will dlKOMtct 1 One C•ll Telecom end user 
customer. 

3. All requesu by One Call Telecom for denial or discoMection of an end user for nonpayment 
must be in writina. 

4. One Call Telecom will be made solely responsible for noufyina the end user of the proposed 
discoMecrion of the service. 

5. The Company will continue to proce.ss calls made to the Annoyance Call Center and will advise 
One Call Telecom when it is determined that&Moyance calls are oriainated from one ofthetr end 
user's loc11ions. The Company shall be indemnified. defended and held harmless by One Call 
Telecom and/or the end user aaainst any claim. loss or d&maac arisina from providina this 
information to One Call Telecom. It is the responsibility of One Call Telecom to talce the 
corrective action neccssuy with iu customers who make &Moying calls. Failwc to do so will 
rcsuh in the Company's discoMectina the end user's service. 

B. The procedures for discontinuina service to One Call Telecom arc IS follows: 

I . The Company reserves the ri&htto suspend or terminate service for nonpayment or in the event of 
prohibited, unl-ful or improper use of the facilities or service, abuse of the facillucs. or any other 
violation or noncompliance by One Call Telecom ofthc rules and reaulllions of the Company's 
Tariffs. 

2. If payment of account is not received by the bill day in the month after the oriainal bill day, 
Bell South may provide written notice to One Call Telecom that additional applic.~ions for service 
will be reflued and thu any pet~din& orden for service will not be completed if payment is not 
received by the fift.etnth day followina the dale of the notice. In addition BeiiSouth may, at the 
same time, aivc thirty days notice to the person desianated by One Call Telecom to receive notices 
of noncompliance, discontinue the provision of existin& services to One Call Telecom at any rime 
thereafter. 

3. In the case of such discontinuance, all billed characs. IS well IS applicable termination characs, 
shall become due. 

4 . If BellSouth does not discontinue the provision of the services involved on the date specified in the 
thirty days notice and On~Call Telecom's noncompliance continues, nothing conta111ed herein 
shall preclude BellSouth's ri&htto discontinue the provision of the serveces to One Call Telecom 
w1thout further notice. 

5. If payment is not received or arranacmenu made for payment by the date aivcn in the wnnen 
notification. One Call Telecom's services will be discontinued. Upon discontinuance of service on 
a One Call Telecom's account, scrv1ce to One Call Telecom's end usm w1ll be denied. The 
Company will also reestablish serv1cc at the request of the end user or One Call Telecom's upon 
payment of the appropriate coMcction fcc and subject to the Company's normalapphcauon 
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procedures. One Call Telecom's is solely responsible for notifylna the end user of the proposed 
discoMection of the service. 

• 
6. If within fifteen days after an end user's service hu been denied no contact lw been made 111 

reference to restorina service, the end user's service will be diSCQMected. 

IX. Liability 

A. The liability of the Company for damqes Irisin& out of mlsW:es, omiulocu, inlm\lpdons, preemptions, 
delays errors or defecu in tra.nsmission, or failures or defecu in facilities furnished by the Company, 
occurring in the course of furnilhin& service or other facilities and nOt caused by the nealiaence of One 
Call Telecom, or of the Company in fail in& to maintain proper SWidards of maintenance and operation 
and to exercise reuonable supervision shall in no event exceed an amount equivalent to the proportionate 
charge to One Call Telecom for the period of service durin& which sucb mi.Jtaltc, omluion, intci'T\Jptton, 
preemption. delay, error or defect in transmission or defect or failure in facilities occur. The Company 
shall not be liable for damaae Irisin& out of mistaltes, omission, interruptions, preemptions. delays, errors 
or defects in tnnsmi.Jsion or other injury, including but not limited to injuries to persons or property from 
voltages or currents tnnsmiaed over the service of the Company, ( I) caused by customer-provided 
equipment (except where a contributing cause is the malfunctioning of a Company-provided coMecting 
arrangement. in which event the liability of the Company shall not exceed an amount equal to a 
proportaonal amount of the Company bill in& for the period of service durin& whi<:b such mistake, 
omassion. interruption, preemption, delay, error, defect in tra.n.smission or injury occurs), or (2) not 
prevented by <:ustomer-provided equipment but which would have been prevented had Company· 
provided equipment been used. 

B. The Company shall be indemnified and saved hannleu by One Call Telecom aaainst any and all claims, 
acuons. causes of action, damages, liabilities, or demands (including the cosu, expenses and reuonable 
anomeys' fees, on account thereof) of whatever kind or nature that may be made by any third party u a 
result of the Compan)"s furnishina of service to One Call Telecom. 

C. The Company shall be indemnified, defended and held hannless by One Call Telecom and/or the end 
user against any claim, lou or damaae arising from the use of services offered for resale involving: 

I. Claims for libel, slander, invuion of privacy or inrringement of copyri&ht arising from One Call 
Telecom's or end user's own communic:&lions. 

2. Claims for patent inbinaerncnt Irisin& from acts combining or using Company services In 
coMection with facilities or equipment furnished by the end user or One Call Telecom. 

3. All other claims arising out of 111 act or omission of One Call Telecom or its end user in the 
course of using servic:a. 

D. One Call Telecom accepu responsibility f01 providing access for maintenance purposes of any service 
resold under the provillonJ of thh Tarif'f'. The Company shall not be responsible for any failure on the 
pan of One Call Telecom with respect to any end uur of One Call Telecom. 

X. Treatmeot of Proprietary aad CoandeatlallarormatJoa 

A. Both parties aiJ'ee that it may be necessary to provide each other durin& the tmn of this AiJ'eement w1th 
certain confidential information. includin& trade secret information, Including but not limited to, tech.nical 
and bus111ess plans, tech.nical information, proposals, speciflcatJons, drawlnp, procedures. customer 
account dau and like information (hereinafter collectively referred to u "Information"). Both part1es 
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agree that all Information shall either be in writina or other Wl&ible format and clearly maric:ed with a 
confidential, private or propriewy leaend, or, when the Information is communicated orally, it shall also 
be communicated that the Information is confidential, private or propriewy. The lnformauon will be 
renuned to the owner witbill a reasonable time. Both pania IF" tbll tbe Information sh&'ll not be 
copied or reproduced in any form. Both patties llfH to receive such Information and not disclose such 
Information. Both panics llfH 10 procea the Information received from dimbutlon, diKlosurc or 
dissemination to anyone except employees of the panics with a need to know such Information and 
which employees 11fH 10 be bound by the terms of this Section. Bod! patties will usc the same standard 
of care to protect Information received u they would usc 10 protect their own eonfldentlal and 
propnewy ln(onnation. 

B. Norwiths~&ndina the foreaoin&. both patties apee that there will be no obliaatioo 10 protect any portion 
of the Information that is either: I) made publicly available by the owner of the Information or lawfully 
d1sclosed by a nonpatty 10 this Apeement; 2) lawfully obtained from any sowce other than the owner of 
the lnformauon; or 3) previowly known to the receivin& patty without an obliaauon to keep n 
confidenual. 

XI. Resolution of Disputes 

Except as otherwise stated in this Apeement, the part1es apee that if any dispute arises as to the 
tmerpretauon of IllY proviSion of this Asreernent or as to the proper implementation of this A&reement, either Party 
may peuuon the CommiSSIOn for a resolution of the dispute. However, each patty reserves any ri&hu it may have to 
seek JUdiCial review of any rulin& made by the Commission concemltl& this Apeement. 

XII. Limitation or Use 

The part1es &&fee that this A&reement shall not be proffered by either party in another jurisdiction as 
cv1dence of any concession or u a waiver of any position taken by the other party in that junsdicuon or for any 
other purpose. 

XIII. Waivers 

A fa1lure or delay of either Party 10 enforce any of die provisions hereof, 10 exm:lse any option which is 
hcrciJl prov1dcd. or to require perfonnancc of any of the provisions hereof shaiJ in no way be constn~ed 10 be a W&Jver 
of such provts1ons or options. &Dd each Piny, ~ such Cailurc, sba1l bave the n&ht thcruftcr to insiSt upon 
the specific performance of any &Dd all oflbc provisioas of this Apeemcnt. 

xrv. Goven~U.a Law 

This Apeemcnt sball be aovcmed by, and tollJ1nled and enf~ed in accordance with. the laws of the State 
of Gcoraia. without reprd 10 lu conflict of laws principles. 

XV. Arm's Luatb NtaotiaiiODI 

This A&recment was executed after artn 's lenath neaotlalions berween the undenianed parties and reflectS 
the conclus1on of the unden isned that this Apeernent is in the best intcresU of all panics. 
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XVl Notlca 

A. Every nouce. c:onseru. approval or other c:ommunialioos rcqu.ircd or c:ontemplatcd ~ tJ:us 
A&TCCment shall be tn wrilUII and shall be delivered tn penon or 1JveJ1 by postiJC ~d 
rrwllddress to: 

BeiiSouth Telocommunlc:atloaa. Inc 

CLEC A.ccount Team 
3S3S Colonnade Patkwly 
Room E4EI 
Bununpam. AL 35243 

ODe C&ll Tclocom. Inc 

Joscpb Rubin. CEO'Prcsldeat 
706 Sec:ood AYCDUC S • Swte 1200 
MiDDc8po!Js. MN S 5402 
(612) 204-lSOO 

or a1 such other lddreu u r.be IDlendod rectptmt prmously shall have desi&M'Cd by wnncn 
nouce to lhc other party. 

8 Where spcclfically reqwrec1. notices shall be by cen:ificd or rep.a.cred mail Unless ochcrwuc 
prOVIded ID Ibis A&foemc:Dl. DOUce by nwJ sba1l be effCCUVC 00 r.be cillC II IS of!ic:Wiy 
recorded u deLivered by rct\ll'n I"CCCttpl or cqwvalau. and i.n lhe lblcooe of NCb rocord of 
delivery, 11 shall be pruumcd to bavc been deiJvcred the Mh dly, or next bu.slncu day alter 
the fifth clay. alter It was deposited tn the n:w1s 

xvn. Ameodmnta 

Tlus Agreement may be ameodcd at any ume upoa wnttc:D acreemcnt of both parocs. 

xvm. Eotlrt A&rwmat 

Tlus ~ment seu fonh the eDW"C undentanQI\& and supersedes pnor qrocments between the 
parues relatin& to r.be S\lbJ«t !N'lCf c:oni.&IDCd bcntn aDd meraa all pnor dlSCUS$101U bctwcm 
them. and oetthct ~ sba1l be bouDd by any ddinltiOA. c:ooditio11. JI'OVWOD. n:paeiU&tlon. 
warranry, c:ovenana OJ prom&JC other than u expasly stated i.n Ibis ~or u u 
contemporaneowly or sublequcolly ret fonh tn wntiD& and :ucwec:t. by a dWy autbofucd officer 
or reprcsenlatlve of tbc party to be bound thereby \ / 

' I ' 
~. dKoa8 O.eC T~. \ 

Tit•= !),I'C.scw 

Dace: I / .S o I , "( 
I 

N 

/2. 
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EXHIBIT A 
APPLICABLE DlSCOUNTS 

• 
The telecommunications services available for purchase by One Call Telecom for the pwposeJ of reule to 

One Call Telecom end usen shall be available 11 the followina discount off of the retall rile. 

DISCOUNT• 

SIAIE RF.~mF.NCF. RII~INIO"~~ 

ALABAMA 16.Wo 16.31/t 
FLORIDA 21 .13'1. 16.81% 
GEORGIA 20.3'1. 17.Wo 

KENTUCKY 16.79% 15.54% 
LOUISIANA 20.72% 20.72~. 

MISSISSlPPI IS. 751/o 15 .75~. 

NORlli CAROLINA 21.5¥. 17.Wo 
SOUlli CAROLINA 14.1% I4.Wo 

TENNESSEE•• 16~. 16°/o 

• In the case of a cross bowtdaty situation. the discount which applies is the discount applicable to the locatton of 
the end user" s cenrral office. 

• • In Tennessee. if ALEC provides i!J own operator services and directory services, the discount shall be 21 .56% 
ALEC must provide wrinen notification to &II South within 30 days prior to providin& i!J own operator 5ervtee' 
and dttectory services to qualify for the hiaher discount rate of21.56%. 

aeEBAIUU~&L Sl..fli!QBI S:k:SIEMS (QSSl BAIES 

lnterac:tlve Ordcrina and Trouble OSS Order Char&: 
Maintenance System 

Non-Recutrina Rccutrina Charae. ChltJe per order Surcharae for 
Esublishment per month (unlimited end u.er manually placed 

ChltJe accounll) ordcn, 
per end user account 

ALABAMA SIOO.OO $50.00 $10.10 $22.00 
FLORJDA $100.00 $50.00 $10.10 $22.00 
GEORGIA $100.00 $50.00 $10.10 $22.00 

KENTUCKY $100.00 $50.00 $10.10 $22.00 
LOUISIANA $100.00 sso.oo $9.16 $11.14 
MISSTSSIPPI $100.00 $50.00 SJO.IO $22.00 

NORlli CAROLINA $100.00 $50.00 $1 0.10 $22.00 
SOU11i CAROLINA $100.00 sso.oo $1 0.10 $22.00 

TENNESSEE $100.00 sso.oo SIO.IO S22.00 
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Ty.,. or A1. 
S.rvke Resale? Dilcount" 

Grandfathercd Scrv1ta Yn Ya 
ConiiiCt Scrvtee Anlnanna~u Nou9 Note 9 
Promouoru • > 90 Days Yes Ya 
Promouons • < 90 Days Yes No 
L1fehnell.1nk UD Scrvtccs Yes Yes 
911/E911 Scrv1ccs(S..NOCI IO) Yes Yn 
N I I Serv1tcJ (See N01t I 0) Yn Yes 
Ad Watch'" Svc (Sec Note I ) Yes No 
MemoryCaJI• Suv1ce Yn No 
Mob1le Scrv1cn Yes No 
Federal Subscnber Lme Ch&tJn Yn No 
Non·Rccumna Ch&tJn Yn Yes 

Ty.,. or MS 
S.rvlc• Resale? OIKOWII" 

Grandfathered Serv1ces Yes Yes 
ComraCI Scrvtcc AITIIIacmcnu Nou S NoteS 
Promouons • > 90 Days Yes Yn 
Promouoru • < 90 Days Yn No 
L1fdmell.ink Up Serv1ces Ya Yes 
911/E91 1 SUVICCS (Sec NoiC 10) Yn Yes 
N II Serv1ccs (Sec No1e 10) No No 
AdWatch1

" Svc (Sec Note I) Yes No 
MemoryCall• Serv1ce Yes No 
Mob1le Serv1ces Ya No 
Federal Subtcnber L1ne Char1n Yn No 
Non-Rccumn1 Char1cs Yn Yn 

Appllcab!. Nota: 

FL GA 
Resale' DIKoOWII'? Resale? DIICOWit" 

Ya Yn Yn Yn 
Yes Yn Yes No 
Ya Yn Yes Yes 
Yes No Yes No 
Yn Yes Yes Yes 
Yn Yes Yn Yn 
Yn Yn Yes Yn 
Yn No Yn No 
Yn No Yn No 
Yn No Yn No 
Yes No Yn No 
Yn Yn Yn Yn 

NC sc 
Rcsale1 Dltcount? Resale" DIKOWII" 

Ya Yes Yes Yes 
Nou 6 Notc6 Yn No 

Yes Yn Yn Yn 
No No Yes No 
Yn Ya Yes Yes 
Yn Yes Yes Yes 
No No Y« Yn 
Yes No Yn No 
Yn No Yes No 
Yes No Yes No 
Yes No Yes No 
Yn Yn Yn Y« 

Grudfethutd Mrvlca c:an be resold only 10 exi stina subtmbcn of the arandfllhcrcd tcrvlcc. 

EXHIBIT 8 
p !"uel ofl 

rt 
Resale' OtiCOWII'I Rnalc1 

Yn Yn Y« 
Ya No NoteS 
Yes Yn Y« 
No No Ya 
No No Yes 
Yn Yn No 
No No No 
Yn No Yes 
Yn No Yes 
Yes No Yes 
Yn No Yes 
Yn Yes Y« 

TN 
Resale" DIKOWII" 

Yn Yn 
Yes Yn 
Yn Note) 
No No 
Yes Note 4 

Yes Yes 
Yes Yes 
Yn No 
Yes No 
Yn No 
Yn No 
Yes No 

Where avaJiablc for resale, pro•otleu will be made evailablc only 10 a~d uscn who would have qllllilicd for 
the promotion hid it bcc:n provided by BcliSolnb ditectly. 

In TeMessc:c. lona·tcml pro•odeu (offered for IIIOft lh&n ntncty (90) clays) may be obtau\cd 11 one of the follow1n1 rata. 
(a) the swcd l&tiff I'IIC, leu tbc wtlolcsale dilcount; 

u 
Ottcount" 1 

Yes 
Note S 

Yes 
No 
Yes 
No 
'lo 
:-lo 
So 
No 
No 
Yes 

(b) the promouonalra&c (tbc promocionaJ laiC offered by BciiSouth WIIIIIOI be ducountcd l'uMcT by the wholesale d1scou.n: rate) 
4 LiftlinciU•k Up services may be offered only 10 lhosc subtmbcn who meet the CTit.malh&l BciiSo\lth Clllft'fltly appl1n 10 subtcllbcn 

of these scrv1ccs. In T~ One Call Telecom shall p~~rtlwc BciiSouth's MnM&e !We Scrv1cc 11 the swcd Wlffratc. leu the wholes 
dotcount. One Call Telecom mlllt l'uMcT d1KOW1I tbc wholesale Mtu~~c Rau Scrvtcc to L1fellllt aiJlOmc:n w1th a dliCOWit "'h1th 11 no 
less 
than the mm1mum dttcou.nt that BciiSouth now pn~vtdn. One Call Telecom IS raponstble for rec.ovcnna the SubKnbcr L1nc Ch111e from 
the 
National El<chanac Camm Associ&llon mtcnwc toll scnlemcnt pool just IS BciiSouth doa today. The mu:lmum rw thu 
One Call Telecom may charae for L•feL1ne Scrv1tt shall be capped &I the flal rcwl r&le otrcml by Bell South 
In Louos1ana and M1U1U1pp1. al l Co1tratt S.rvkl Arr1111•••11 cntcrc4 11110 by BciiSouth or rcmunanna al\cr the ctfKU~c due of the 
Comm1u1on Order ( 1121197 for LA and 3/10197 forMS) wrll be subJ«t to rc:sale wtthout the wholesale dlSCou.nt. All CSAs '*hlch arc 1n 
place IS of the c!Tccuvc dau of the Comnuuton order ( 1121197 for LA and 3110.97 forMS) wrll not be eh11blc rex resale 
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EXHIBIT 8 
• Pact 2 orz 

6 In North Carolina. Colll'lct StrYia AITII .. •Ha entered 11110 by BciiSoutll bdore April U, 1997, shall be subjca10 rcsa.le 
at no dascount. whale BeiiSoutll CSAs entered ln10 after til&& dale shall be subJCCI 10 mak wnh the di.JeowiL 

7 Some of BeiiSouth's loc&J cxdlanae and IOllltlec:ommunaCIIionJ KtVu:a are noc available In CCI\IIIII c:cnll'll ot!lca and areu 
8 AdW&Ichsw Scr.'tcc: is tantfed u 8c11Soutll• A1N Vlml&l Nwnbtt Call Dew I ServiCe 
9 In Alabama. Co1tr1ct Stntla AITII .... ID enleftd 11110 priOI' 10 Feb. 6, 1997 1te noc available fOI' raale. CSAs cntmd anto 

between hb. 6, 1997 and May ll. 1997 IR available fOI' male Without a dtJCOWit 10 die lime clleniiO whom the CSA 1s applicable 
CSAs entered an to May I'· 1997 and I&I.Cfarc av&llable fOI' resale wath a discount 10 the same chent 10 whom the CSA 11 applicable 

10 Exclus1ons for Nl l/91llt911 arc also applicable 10 equ1pment usoclii.Cd wath the JCrVICC: 
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