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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Atrio Enterprises d/b/a 
Quick Connect Telecommunications 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980465-TP 
ORDER NO . PSC-98-0847-FOF-TP 
ISSUED : 6/26/98 

The following Commissioners partic ipated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March , 31 , 1998 , BellSo uth Telecommunications , Inc . (BST) 
and Atrio Enterprises d/b/a Quick-Co nnec t Telecommunications 
(Quick-Connect) filed a request for approval o f a resale agreement 
under the Telecommunications Act of 1996, 47 U. S . C . §252(e ) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein . 

Both the Act and Chapter 364 , Flor i da Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quic kly as possible. Undet the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commissio n for approval. Section 252(e) (4 ) 
requires the state to rejec t o r approve the agreement within 90 
days after submission or it shall be deemed approved . 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S . C. § 252(a) (1) , the 
agreement shall include a detailed schedule of itemized charges fo r 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Quick­
Connect at a discount rate of 21 . 83% for residential services and 
16 . 81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BST and Quick-Connect must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . We note that Quick­
Connect does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
telecommunications servic es under this agreement until it obtains 
a certificate from this Commission . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission t hat the 
resale agreement between BellSouth Telecommunic:nions , Inc . and 
Atrio Enterprises d/b/a Quick-Connect Telecommunications , as set 
fort h in Attachment A and incorporated by reference in this Order, 
is hereby approved . It is further 

ORDERED that any supplements or modifications to t his 
agreement must be filed wi th the Commission for review under the 
provisions of 47 u.s .c . § 252(e) . It is further 

ORDERED that Atrio Enterprises d/b/a Quick-Connect 
Telecommunications shall not provide alternative local e xchange 
telecommunications services under this agreement until it obtai ns 
a certificate to provide alternative local exchange 
telecommunications services from this Commission. It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this 26th 
day of June , 1998 . 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

By: ~~~ 
Kay Fl nn , Ch ef 
Bureau of Records 

(S E A L) 

KMP 

NOTICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Section 
120.569 ( 1) , florida Statutes , to notify parties of any 
administrative hearing o r judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsidera tion of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporti ng , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in t he form prescribed by Rule 25-22 . 060, florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S.C. § 252(e) (6) . 
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Aereement Between IHUSoutb TtlecommunlutJonl, Inc . .. ad Atrio Enterprises d/b/a Quick 
Connect Telecommunlcadons Rqardln1 Tbe Sale of !HliSoutb TtlecommuaJcatlon..Servtces to 

A trio Eottrprlaes d/b/a Quick Connect TeJecommuaJcacloas For Tbe Purposes or Resale 

THIS AGREEMENT is by and between BeUSouth Ttlecommunlcatlona.,lnc., ("BeiiSoulh'' or 
"Company"). a Georaaa corpo~tion. and Alrlo Enttfl)riHt cllb/a Quick Connect TtWcommunlc:atlont ("Quack 
Connect"), a Louasaana corpo~tion, and shall be deemed effective u of Match 19, 1998. 

WITNESSETH 

WHEREAS. BeiiSouth is a local exc:hanae telecommunacatio ·f\5 company aulhonzed to provtde 
relecontmuntcauons servace$ in the Stale$ of Alabama. Florida. Georgaa. Kentucky, Loutstana. Mauauappt. North 
C2roltna. South Ca.roltna. and Tennessee; and 

\1/HEREAS. Quick Connect is or t«ks to become an alternative local cxchanae telecommunacaoons 
company aurhonzed to provide telecommunic:attons serviCe$ in lhe ~~~s) of Alabama. Flond&. Georaaa. Kentucky. 
Louastana. Mtsstsstppt. North Caroltna. South Carolina, and Tennessee; and; 

WHEREAS. Quack Connect de$ires to resell BeiiSouth's telecommunications services; and 

WHEREAS. Bell South hu aareed 10 provide such services to Quick CoMec:t for resale purpoSH and 
pursuant to the tcnns and conditions set forth herein; 

NOW, TiiEREFOR£. for and in consideration of the mutual premises and promise$ contaaned herem. 
BciiSouth and Qutck Connect do hereby aaree u follows: 

I. Term of tht Aereemtnl 

A. The tenn of th1s Aareement shall be two yean be&iMtna March 19. 1998 and shall apply to all of 
BeiiSouth's servina reni10ry u of JaniW)' 1. 1991 in lhe state(s) of AJ.bama. Flond&. Georg1a. 
Kentucky, louiSiana, Mwiuippi, Nontl Carolina. Soulh Carolina, and Tennessee: and 

B. Thts Agreement )hall be aut.om.a.dcally renewed for two additional one year pmods unless either pany 
tndacares iu intent notiO renew the ApecmenL Notice of such in&ent must be provided. in writtns. U> lhe 
other party no lalcr chan 60 days prior 10 the end of the then-cdttina coniTICt period. The temu of lhis 
Agreement shall remain in effect after lhe tenn of the e1usonaaarecment hu exp1red :and wh1le a new 
agreement is beina nqotialed. 

The rate$ pursuant by which Quick Connect is 10 pu~hue services from BeiiSoulh for resale shall be at a discount 
rare off of the retail ~\C for the talecommunic:ationa service. The discount ~tes shall be u ut forth 1n Exhibit A. 
a ruched hereto and incorpo~ted herein by th1J reference. Such diScount shall reOec:t the c01ots avotded by 
Bell South when sellms a serv1c:e for wholesale purpoSH. 

II. Definition of Terms 

A. CUSTOMER OF R£CORD means the enmy responsible for placmaapplicauon for serv1ce: requesttnl 
addiuons. rearnnscmcnts, main&enanc:e or di,conunuance of servtc:c; payment'" full ot chataes mcurred 
such as non·recumng. monthly recurrina. roll, directory usisl&llce. etc:. 

\ <noon f t bnaary l . 19'11 Pa,. I 
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B. DEPOSIT means assuram:e provided by a cu11omer an the form of cash. surery bond or bank lener of 
cn:datto be held by the Company. • 

C. END USER means the ulumate ~~Kr of the telecommunacations KrYaces. 

D. END USER CUSTOMER lOCATION means the physacal loeauon of the prema5es ~here an end user 
makes use of the telecommunacauoru seN aces. 

£. NEW SERVICES means funcuoru. features or capabahues that are not currently ofT~ by BeiiSo\lth. 
Thas ancludes packaltnl of exasuna ser\ltces or combanana a n~ fum:uon, feature or capabahry wuh an 
e~ asung sert~ace. 

f . 0 rHER l OCAL EXCHANGE COMPANY (OLEC) means a telephone company cenaficated by the 
,>ubhc sert~ace c.:.mmauaons of the Company's fnnchased area to provade local uchanac servace wuhan the 
Company's franchased area. 

G. RESALE means an acuvary whn"ein a cenaficated OlEC. such as Quack Connect subscnbes w the 
telecommunacatlons servaces of the Company and then reofTers those telecommunacatlons sert~accs to the 
public (wuh or wathout "add ana value"). 

H. RESALE SERVICE AREA means the area. as defined tn a pubhc servace commauaon approved 
cenaficate of operation. wathan which an OLEC. such as Quack CoMecl. may offer resold local uchanae 
telecommunacatloru servace. 

III. General Provisions 

A. Quack Connect may resell the wifTed local exchanae and tolltelecomm•·nacauons servaces of BeiiSouth 
contaaned in the Genenal Subscriber Sert~ace TanfT and Pnvate Lane Sert~ace TanfT subJect to the terms. 
and condatlons specafically set fonh herem. Norwathsta.ndina the foreaoana. the ellclusaons and 
hmatatlons on Kr\laces avaalable for resale wall be as set fonh an Ellhabll B. aaached hereto and 
ancorporated herem by thas reference. 

BeiiSo\lth shall make available telec:ommunacauoru ~Crt~ices for resale at the rates set fonh an Exhab11 A 
to thas agreement and subject to the uclusioru and hmatauoru set fonh in hhab11 8 to tht1 aammenL h 
does not however waave ill riahll to appal or otherwise challenae any decasaon reaardana resale that 
resulted an the daac:ount rate:s contained in Exhibit A or the exclusaons and limitations contaaned an 
Exhabu B. Bell South I'CMf'Yes the riaht to pursue any and allleaal and/or cqua&able remedacs. ancluuana 
appea!J of any dectsioru. If such appeals or challenaes result an chanaes an the daac:ount rates or 
exclusioru and limawioru, the patttes atm that appropnate modificauoru 10 this Aareement wall be 
made promptly to make ill tmns coruastent wath the outcome of the appeal. 

B. Quack Connect may purchase resale ler\ltees from BeiiSo\lth for thear own use an operatana thear bus a ness 
The resale daac:ount wall apply 10 those servacn under the follow ana condatloru 

Quack Connect must resell services to other end users. 

2. Quack CoMect must order services throuah resale anterfaces. 1. e .. the LCSC and/or appropnate 
Resale Account Teams. 

J. Quack Connect cannot be an alternative local eachanae telecommunacatlons company for the 
sangle purpose of sell ana to themselves. 

\ cnoon r <I>N&r) l I 091 Pare : 
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C. The proviSion of service$ by the Company 10 Qu1ck Connect dOe$ not coniiiNie a JOint underukana for 
the furn11h1n1 of any Jef\ltce. • 

D. Qu1ck Connect will be the cu.tomer of record for all ser.oices pun: hued from BeiiSouth. Except u 
spec1fied he~ an. the Company will take orden from. bell and «peel payment from Qu1ck Connect for al l 
Sel"\I ICe$. 

E. Qu1ck Connect w1ll be the Company's sinale po1nt of contact for all SUVICCS pun:lwcd pursuant to th11 
Agreement. The Company shall have no contact With the end user «<:epiiO the extent provided for 
hen: an. 

F. The Company w1ll conunue to bill the end u.er for any suv1ces th.atlhe end user spec1fies 11 w1she$ to 
recc1vc d1rectly from the Company. 

G. The Company ma1nta1ns the nahtto sel"\le d1rectly any end uuor w1than the sel"\11ce area of Qu1ck Connect. 
The Company w1ll conunue 10 d1rectly maricet1U own telecommun1cauons producu and JCI"\IICCS and 1n 
do.ng so may establish 1ndependent n:lauonships w1th end u1en of Quick Connect. 

H. Neither Parry shall .nterfen: w1th the naht of any person or enuty to obtain Jef\IICe directly from the olher 
Party 

I. C urrenc telephone numbers may normally be n:ta1ned by the end user. However. telephone numben are 
the property of the Company and are ua•aned to the &t"l"\IJCc furntshed. Qllu:k Connect hu no property 
nahc co the telephone number or any other call number de$11nauon USOCIIIed w1th Jef\llces furn1shed by 
the Company. and no riahtto lhe continuance of sel"\lice throuah any particular central office. The: 
Company ~serve$ the nahtiO chanae such numbers, or the centnl office de$11f1.1.Uon usoc111ed w1th such 
numbers. or both. whenever the Company deems it neceuary 10 do so in lhe conduct of liS bus1neu. 

J . The Company may provide any serv1ce or facility for which a chqe IS not e$tablished he~1n . u lona u 
11 1S ofTered on the ~e terms 10 Qllick Conneet. 

K. Sel"\11Cc 1s furnished subject 10 the condiuon thai it will not be u.ICd for any unlawful purpose. 

L . Serv1cc will be disconunued if any law enforcement aaerJCY adviaes that the JCrvice bean1 used IS 1n 
V10l1t1on of the law. 

M. The Company can n:fuse suvice when it lw aroundl 10 believe that sel"\IICC w1ll be u.ICd an v1olauon of 
the law. 

N. The Company accepta no responsibility 10 any person for any unlawful act comm1ned by Qu1ck Connect 
or liS end users u part ofprovidina sel"\IICC 10 Qllick Connect for purposct of resale or othcrwtJC. 

0 . The Company will Coopenile fully with law enforcement aaencies with subpoenas and court orden for 
asmtancc w1th the Company's cUJtomm. uw enforcement aaeney subpoenas and court orden n:aardma 
end usen of Quick Connect will be directed 10 Qllick CoMecL The Company will bill Qu1ck CoMect for 
1mplcmcnun1 any ~ucau by law enforceme-nt aJcnCies n:Jardina Qu1ck Connect end uscn. 

P. The charactensucs and methods of operauon of any c•rcu1u . fKihues or equipment prov1ded by any 
penon or enuty other than the Company shall not: 

Interfere w1th or 1mpa1r sel"\lice over any facihues of lhe Company. 1U affihale$. or 1u connecuna 
and concumna camers anvolved an liS serv1ce: 

,,,. ) 
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2. Cause dama1e to !heir plant; 
3. lmpaar !he pnvacy of any eommunaeations; or 

• . Create hazards to any employees or the public. 
• 

Q. Quack Connect assumes the responsibility of notify ana the Company reprdinaless than standard 
operauon5 walh respect 10 servaees provided by Quack Connect. 

R. Facahues and/or equapment uulazed by BeiiSoulh 10 provide serv~ee 10 Quick Connect rcmaan the property 
of Bell Sou !h. 

S. Whue page darectory hstinas will be provaded 1n accordance walh reaulauons set fonh 1n Secuon A6 of 
the General Subscnber Servace Tan IT and wall be avaalable for resale. 

T. BeiiSouth will provade customer record mfonnauon to Quick Connect provaded Quack Connect has the 
appropnate Lener(s) of Authonzauon. Bell South may provide customer record mfonnauon v1a one of the 
followong methods: US maal. fu. or by eleccronic Interface. BeiiSouth will provade customer record 
onfomaatoon vaa US mao I or fu on an ontenm ba.us only. 

I. Quock Connect aarees to compensate BeiiSoulh for all BeiiSouth ancurred c:xpend1rures usocoated 
wuh prov1d1ng such infonnauon 10 Quack Connect. Quack Connect will adopt and adhere to the 
BeiiSouth auadehnes associated walh each method of prov1dina CUJIOmer record mfonnauon. 

2. All costS ancurred by Bell South 10 develop and implement operational interfKes a~!. II be recovered 
from Quack Connect who uulize the lefVICCS. 

t.:. BeiiSouth will provide ccruin selected mcuaaina services 10 Qutek Connect for renle ofmes1111n1 
serv1ce w1thout the wholes~le discount. 

V. BeiiSouth's Inside Wire Maantenanee Plans may be made available for resale at rates. tenns and 
conduaons as set fonh by BeiiSouth and wathout the whoiCSIIe diScount. 

W. All costS incurred by BeiiSoulh for providin&le1Vices 10 Quick Connect !hat are not covered an the 
Bell South tariffs stl.ll be recovered from !he Quick Connect who utihzes those servaces. 

I\'. B~IISouth's Provision or Scrvlca lo Qvkk CoaiMCt 

A. Quick Connect •area thai iu resale of BeiiSoulh serv1ces shall be u follows: 

I. The resale of telecommunications services shall be limited to users and uses confonnma to the 
class of service restricuons. 

2 To the utent Qu1ck Connect 11 a tolecommunlcauona c:am.r !hat servcapatcr than ' percent of 
the Nauon's presubtcnbcd access lines, Quack Connect shall not JOintly martcct 111 antcrLA T A 
servaces wnh the telecommunical:lons services purchased from BeiiSouth pursuant 10 th11 
Aarccment in any of !he states covered unckr this A,reement. For !he pufl)OSCI of !his 
subseeuon. to JOintly martcet means any ~vcn1sement. martcctina effon or ballanaan whach the 
telecommunacauons servaces purchased from BeiiSoulh for purposes of resale to customers and 
anterLA TA scrvoces offered by Quack Connect are packaacd. ued. bundled. d11counted or offered 
together an any way to the end user. Such effons tnclude. but are not hm1ted to, sales referrals. 
resale arrangementS, sales aaenc1es or lulhna aarecments. Tlus subsec11on shall be vo1d and of no 
efTeet for a pan1cular state covered under thiS Aarecment u ofFebNit)' 8. 1999 or on the date 
Bell South as authonzed to offer 1nterLA TA services 1n that state, whichever IS earlier. 

\'<noon f•""'aflo l . 19<11 ,.,. . 
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3. 

4 . 

s. 

6 

Hotel and Hospiaal PBX service are the only telecommun1cat1ons serv1ces ava1labli for resale 10 
HoteVMotel and Hospual end usen. respectively. Similarly, Access Ltne Serv1ce for Customer 
Prov1ded Cotn Telephones is the only local serv1ee available for resale 10 Independent Paypllone 
Prov1der (IPP) customen. Shared Tenant Service cus10men can only be sold thOK 
telecommunu:arions services available 1n the Company's A23 Shlted Tenant Serv1ce Tariff. 

Ou1ck Connect 11 prohibited from flim1shtnJ both n11 and mcaaured rate serv1ce on the same 
busmeu prem1ses 10 the same subsenbers (end users) u acated 1n A2 oflhe Company'a Tanff 
ucept for backup SCfVICe u indicated m the applicable state canff Seet1on AJ. 

If telephone service 1s established and 1111 subsequently determtned that the cla.u of SCf"ICe 
resmcuon has been VIOlated, Quick Connect w1ll be noufied and b1llina for that serv1ce w1ll be 
1.nmed1ately chanaed to the appropnate clus of servtce. ServiCe charaes for chanaes be(1J.Ieen 
class of servtce. back btllina. and mterest as ckscribed m th11 aubs«uon shall apply at the 
Company's sole d1seret1on. Interest at a rate as set fonh 1n S«uon Al of the General Subsenber 
Serv1ce Tanff and S«uon 82 of the Privat.e Ltne Serv1ce Tariff for the applicable state. 
compounded da1ly for the number of daya from the back bilhna date to and tnclud1n1 the date th11 
Qu1ck Connect actually makes the payment 10 the Company may be uses sed. 

The Company reserves the nahtto periodically audit services purchased by Qu•ck Connect to 
establish authenticity of use. Such audit shall not occur more than once •n a calendar year. Qu1ck 
Connect shall make any and all records and data ava1lable 10 the Company or the Company's 
audttors on a reuonable bu11. The Company shall bear the cost of 111d aud•L 

B. Resoh.J serv1ces can only be used tn the same mll\llc:r u specified •n the Company's Tanff. Re~old 
serv1ces 11e subJectiO the same tenns and condiuon.a u are specified for such services when fllmtshed to 
an md1v1dual end user of the Company in the appropnate section of the Company's Tanffs. Spec1fic 
tanff features. e.J. a uaaae allowance per month, shall not be •IJI'I!aated across muluple resold serv1ces 
Resold serv1ces cannot be used to aaareaate tnffic from more than one end user customer ucept u 
spec1fied m Secuon A23. of the Company's Tariff referrinato Shared Tenant Serv1ce. 

C. Qu1ck Connect may resell services only within the specific reaale 11!1Vice area u defined 1n tts 
certificate. 

0 . Telephone numbers tnnsm1ned via any mold serv1ce feature are tntended aolcly for the use of the end 
user of the fCIIIIre. Resale of th11 1nfonnauon 11 proh1b1ted. 

E. No patenl copyriahL II"Ademartc or other propriewy nJht iJ licensed. rranted or otherwise tnnsferred by 
th1s AIJ'C'Cmenl Quick Connect ia stnctly prohibited from any use. mcludtnJ but not hm1ted to aales. 
marlcetina or advertlllnJ, of any Bell South name or ITidemarlo:. 

\ '. Mainttnantt of Sei'\'IHt 

A. Qu1ck Connect will adopt and adhere to the standanis contained in the applicable BeiiSouth Work Center 
Interface Aareement reaardina mamtenance and Installation ofSCfVICe. 

B. Scrv1ces resold under the Company's Tanlfs and facihues and equipment prov1ded by the Company shall 
be matntatned by the Company. 

C. Qu1ck Connect or 1ts end users may not rearnnae. move. d1seonnect. remove or anemptto repatr any 
fac1i111es owned by the Company. other than by connecuon or diseonnecuon to any 1nterface means used. 
uccp1 wuh the wnnen consent of the Company. 
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D. Quack Connect accepts responSibilil)' to notify lhe Company of suu,euons that anse that ~y result an a 
servace problem. 

E. Quack Connect wall be the Company's sinale pomt of conlaCI for all rep11r calls on behalf ofQiuck 
Connect's end users. The parttes a,ee 10 provide one another walh IOII·frcc con1ac1 numbers for such 
purposes. 

F. Quack Connect wall con~actlhe appropriate repair centers in accordance with procedures established by 
!he Company. 

G. For all repair requests. Quick Connect accepts responsabilil)' for adhtrin110 the Company's prescr«nana 
guadehnes pnor 10 referrinalhe IJ'Ouble 10 !he Company. 

H. The Company wall bill Quack Connect for handlin&IJ'Oubles that are found no110 be an the Company's 
nerwork pursuant to au Slandard ume and matenal charaes. The standard ume and matenal charaes v.oll 
be no more than what Bell South charaes 10 111 re11al cus10men for the same servaces. 

t. The Company reserves the nahrto coniiCt Quack Connect's customers, af d«med neces"')', for 
maamenance purposes. 

VI. Establishment of Service 

A. After receavina c:enafiuuon as a local exchanac company from !he appropmte reaulaiOry aacncy. Quack 
Conne:t will provide the appropriate Company servace center the necessary documcntauon 10 enable !he 
Company to establish a master account for Quick CnnnecL Such documentauon shall anclude the 
Applicauon for Master Account. procf of aulhoril)' 10 provide telecommunications servtces, an Opcrauna 
Company Number ("OCN") wiJ!Ied by the N11ionaJ Exchanae Camers Auoc:tauon ("NECA ")and aWl 
nempuon ccnaficate. if applicable. When nec:essary deposu requaremenu are met. !he Company wall 
began llkans orders for the resale of servace. 

B. Service orders will be in a standard format desianaled by !he Company. 

C. When notification is rec:eived from Quick Connec:tlhata current cus10mer of !he Company wallsu~nbe 
co Quick Connect's servic:e, standard servace order intervals for the appropnate das.s of servtce wall 
ftpply. 

D. The Company will not require end user confumalion prior 10 eslablishina servtce for Qutck Connect's 
end user cus10mer. Quic:k Connett must. however, be able to demonsli'Ue end user authonnuon upon 
requesL 

E. Qutck Connoc:t will be the ainale point or coniiCt with !he Company for all aubsequent ordenna ICIIVtry 

resulttnatn additions or chanaes co resold servtees except !hat lhc Company will accept a request dorectly 
from !he end user for conversion of !he: end user's service from Quack Connec:110 lhc: Company or v.all 
accept a request from another OLEC for conversion of lhc: end user's service from Quack Connect to !he 
?ther LEC. The Company will notify Quick Connect !hal auch a request has b«n processed. 

f. If the Company determanes that an unauthorized chanae in local servace 10 Quack Connect has occurred. 
the Company wall reestablish servace wath the appropnate local servace provader and wall assess Quack 
Connecras !he OLEC anauaunalhe unaulhonzcd chanae.lhe unaulhonzcd chanae charge descnbed an 
F.C.C. Tariff No. I. Secuon 13. Appropriate nonrecumna charaes.as set forth an S«uon A4. of the 
Gtneral Subscriber Service Tariff. will also be assessed 10 Quick ConnecL These charaes can be 
Jdjusred af Quack Connec1 provades satisfactory proof of authonzauon. 

PIJ< 6 
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G. In order to safeauard irs inttmt. the Company reserve~ the naht to secure the account w1~ a su1table 
form of secunty depos1t. unless satisfactory cred1t has already been e~tablished. 

I . Such secumy deposit shall take the form of an irrevocable Leuer of Credit or other forms of 
secunty acceptable 10 the Company. Any such secunty deposit may be held dunn a the 
continuance of the service as secunty for the payment of any and all amouniJ acc01101 for the 
serv1ce. 

2. Ira secunty deposit 11 required. such secunty depot II shall be made pnor 10 the 1nauaurauon of 
serv1ce. 

3 Such secuflty deposit may not exceed cwo months' e~timated billina. 

4 The fact that a secunty deposit hu been made 10 no way reheves Quick ConMct from comply101 
with the Company's regulauoru u 10 advance payments and the prompt payment ofb11l1 on 
presentation nor does 11 constitute a wa1ver or modification of the reaular pracuces of the 
Company prov1d1n1 for the diKonunuance of serv1ce for non-payment of any sums due the 
Company. 

5. The Company reserve~ the riaht to increase the secunty deposit requirements when. in 1ts sole 
Judgment. circumstances so warrant and/or gross monthly bill ina has 10creued beyond the level 
10111ally used 10 determine the security deposit. 

6. In the: event that Quick Connect defaults on 1ts accounL. service 10 Qu1ck Connect will be 
term10ated and any secunty deposits held w1ll be applied 10 its account 

7. In the case of a cash deposit. int.erest at a rate as set forth in the appropnate Bell South Wlff shall 
be paid to Qu1ck Connect durina the continuance of the security deposit Interest on a secunty 
deposit shall accn~e annually and. 1freque~1ed, ahall be aMually c:red1ted to Qu1ck Connect by the 
accNal date. 

VII. Payment And Bllllna Arranatmtnta 

A. When the m111al service is ordered by Qu1ck Connect. the Company will establish an accounts rece1V11ble 
master account for Quick Connect. 

B. The Company shall bill Quick Connect on a current buis all applic.able charJes and credits. 

C. Payment of all charJes will be the responsibility of Quick Connect Quick Connect shall make payment 
to the Company for aJI services billed. The Company is not responsible for payments not rece1ved by 
Qu1ck Connect from Quick C"nnecrs customer. The Company will not become involved 10 billina 
d1sputes that may anse bccween Qu1ck Connect and Its customer. Paymen11 made to the Company u 
payment on account will be credited 10 an accounts rece1V11ble mast.er account and not to an end user's 
account. 

D. The Company will render bills each month on established bill days for each ofQu1ck Connecrs accounts 

E. The Company will b1ll Quick Connect. in advance. charae~ for all serv1ces to be prov1ded dunna the 
ensu10g b1lhng period e!lcept charaes usoc1ated with serv1ce usaae. wh1ch charaes will be b•lled m 
<lrTean. Charge~ w1ll be calculated on an rndividual end user Kcountlevel. ineludrng. 1f applicable. any 
charges for usage or u~aae allowances. BeiiSouth will also bill all charges. 10cludrna but not limned 10 
911 and E911 char1es. telec:ommuniCIIIOns relay chat'Jes. and franchise fen. to Qu1ck Connect 

Pa,. , 
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F. The payment wall be due by the next bill date (i.e .. wne date an the followana month u the ball d11e) and 
as payable in immedtately available funds. Payment as consadered to have been made when•m:eaved by 
the Company. 

I. If the payment due date falls on a Sunday or on a Holaday whac:h is oblerved on a Monday. the 
payment due date shall be the tint non-Holiday day followanasuc:h Sunday or Holaday. If the 
payment due date falls on a Sal\lrday or on a Holiday which as observed on Tuesday. Wednelday. 
Thunday. or Fnday. the payment due date thall be the lui non-Holiday day pm:edinasuch 
Sarurday or Holaday. If payment is not received by the payment due date, alate payment penalty. 
a.s ser forth an I. followins. shall apply. 

G. Upon proof of w e~empt cenaficauon from Quack Connect. the to~al amount balled 10 Quack Connect 
wall not anclude any wes due frona the erd user. Quack Connect wall be solely responsable for the 
computation. trackang. reponang and payment of all federal. Slate and/or local Junsdacuon wes 
assocaatcd wtth the servaces resold to the end user. 

H. As the customer of m:ord. Quick Connect will be responsible for. and remit to the Company. all charaes 
applicable to au resold servaces for emeraency servaces (E911 and 911 ) and Telecommunocauons Relay 
Scrvacc (TRS) a.s well as any other charaes of a sa malar narure. 

I. If any ponaon of the payment 11 receaved by the Company after the payment due date u set fonh 
precedtng. or tfany ponaon of the payment 11 m:caved by the Company an fund& that arc not tmmedaately 
avaalable to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the ponton of the payment not received by the payment due dare umes a late facror. The 
late factor shall be as set fonh an Sec:uon Al of the General Subs(nber Serv1ce Tanff and S«uon 82 of 
the Pnvate Lane Service Tariff. 

J . Any switched access charaes usoc1ated w1th anterexchanse earner accesa to the resold local o:"'chanae 
lanes w1ll be b1lled by. and due to. the Company. No a.ddauonal charaes arc to be usessed to Quack 
Connect. 

K. The Company will not perform bill ina and collection services for Quick CoMect u a result of the 
executaon of th11 ArreemenL RequesCJ by the Quick Connect for Ullllance w1th bill ina scrvaces should 
be referred to the appropnate enuty or operatiOnAl lfOUP wath1n the Company. 

L. Pursuant to 4 7 CfR Section S 1.617. the Company will bill Quick CoMect end user common lane charaes 
adenuc:al to the end user common line charses the Company bills iu end u.scn. 

M. In aeneral, the Company will not b«ome involved in disputes berwecn Qu1c:k Connect and Quack 
CoMecrs end user c:ustomen over resold scrv1c:es. lr a dispute does ansc that cannot be settled wathout 
the involvement of the Company. Qu1c:k CoMect shall con~aet the dtsllnAted Scrvace Center for 
resoluuon. The Company will make every effon to Ulllt in the resolution of the diSpute and will work 
wath Qu1ck Connect to resolve the marter in as umely a manner as possible. Quack Connect may be 
requared tfl submu documen~auon to subslanlllle the claam. 

\'Ill. Discontinuance of Strvict 

A. The procedures for d1sconunu1n1 service to an end user arc as follows: 

Where possable. the Company will deny servace to Quack Connecrs end user on behalf or. and at 
the request of. Quack Connect. Upon restorauon of the end 11ser's scrv1ce. restoral charses wall 
apply and w1ll be the respons1b1ltty ofQu1ck Connect. 

'·~ · 
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AI the request of Quick Connect. the Company wall dascoMecta Quack Connect end uur 
• customer. 

All requesu by Quack Connect for denaal or dasconnecuon of an end user for nonpayment must 
be In wnuna. 

Qu1ck Connect will be made solely responsable for noufyana the end user of the proposed 
dasconnecuon of the servace. 

The Company will continue 10 proceu calls made 10 the Annoyance Call Center and wall advau 
Quack Connect when lias dctennaned that annoyance calls an onaanaled from one of thear end 
user's locauons. The Company shall be andemnafied. defended and held hannlen by Quack 
CoMect and/or the end u1er aaaan11 any cia am, lou or damar: an11n1 from provadanJ thas 
anfonnauon 10 Quack Connect h as the responsabahty of Quack CoMect 10 take the correcuve 
acuon necenary wnh au custome" who make annoy ana cal b . Faalureto do so wall mull an the 
Company's dasconnecuna the end user's urvace. 

B. The procedures for dascontinuana urvice to Quack Conner:t an u follows: 

The Company reurves the naht to suspend or temunate urvace for nonpayment or an the even a of 
prohabued. unlawful or Improper use of the facaliues orurvace, abuse of the facallues, or any other 
vaolauon or noncompliance by Quick Connect of the rules and reaulauons of the Company' s 
Tanffs. 

2. If payment of account II not receaved by the bill day mlhe month after the onaanal bill day. 
BciiSouth may provadc wnncn notice to Quack Connect that additional appllcauona for servace wall 
be refused and that any pendina ordcn for KNICC wall not be compleled af paymen1 as nor receavcd 
by the fifteenth day followma the date of the nonce. ln addiuon BciiSouth may, at the same ume. 
a ave lharty days rwtace to the penon desipaled by Quad Connect to receave nouces of 
noncompliance, diKonu.n.ue the proviSIOn of extSuna serviCeS to QuiCk Conner:t at any tame 
thereafter. 

3. In the cue of such disconrir:ll&nce, all billed clwJes, u well u applicable tennanataon clwJes. 
shall b«ome due. 

4 . lfBeiiSouth doet not dixonri.nue the provision of the services involved on the date specafied an the 
thirty days notice and Quick Connect ·s noncompliance conunues. nothana contaaned herem shall 
preclude BciiSoulh 's nalu to disconunue the provl11on of the ~CTVaces to Qu1ck Connect wathout 
further nonce. 

S. If payment is not received or atTanJCmetlll made for payment by the date a•ven an the wnrten 
nonfication, Quick Connect's servaca will be diaconunuecl Upon disconunuance of urvace on a 
Quack Connect's account. ~CTViee to QuiCk Connect's end usen will be dcnaed. The Company wall 
also rcestabhah ~CTVice at the request of the end user or Quick Connect's upon payment of the 
appropnare connection fee and subject to the Company'• nonnal apphcauon procedures. Quack 
Connect's 11 solely responsible for noufyana the end user of the propoacd dilcoMecuon of the 
servace. 

6 lf wathan fifteen days after an end user's service hu been denaed no contaCt hu been made an 
reference 10 mtonna u rvace. the end user's servace wall be diSconnected. 

IX. Liability 
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A. The habiliry of the Company for damaan arisana out of m•sllkes. om•ss•ons. 1nttm.~puon\ pr«mpuons. 
delays errors or defecu an tnuumiss1on. or flllures or defeca •n fac1l iuea fum11hed by the Company. 
occumna an the course of fum•shana serviCe or other facihues and not caused by the neahaence of Ou•ck 
Connect. or of the Company 1n fail ina to maintain proper SWldards of maantenance and openuon and 10 

exerc1se reasonable superv1sion shall in no e;,ent exceed an amount equ1valentto the propon101111e 
charge to Qu1ck Connect for lhe period of ser.-1ce dunna which such m11take. om1uion, antem~puon. 
preempuon. delay. error or defect1n cransm1ssion or defect or failure in fac:iliues occur. The Company 
shall not be liable for damaae arisma out of m•allkn. omtu1on, int.em.~ptionJ, preempuons. delays. errors 
or defecu 1n rnn~m•u•on or other inJury. inc:lud•na but not hmlled 10 inJurin 10 penoiU or propeny from 
voltagn or cumnu cransmuted over the servtee of the Company. ( I) cauaed by customer·prov1ded 
equ1pment (except where 1 conaibutina cause 11 the malfuncuon•na of a Company-prov1ded connecuna 
arrangement. 1n wh1ch even1 the habihry of the Company shall no1 exceed an amount e.,.ual to a 
proportional amount of the Company b1lhna for the penod~fserv1ce dunna wh1ch auch m~ttakc . 
om1U1on. antem.~puon . preempuon, delay, error, defect an rrammiSSI(\n or •nJury occun), or (2) not 
prevented by customer-provided equ1pment but wh1ch would have been prevented had Company· 
prov1ded equ1pmen1 been used. 

B. The Company shall be indemnified and saved lwmlns by Qu1ck Connect aaa1ns1 any and all d a1ms. 
acuons. causn of action. dama,es, liab1hues. or demands (ancludana the costs, expenses and reuonablc 
anomeys' fen. on account thereof) of whatever kand or narure that may be made by any th1rd pa.ny u a 
resuh of the Company's fum11hina of serv1ce 10 Qu1ck Connect 

C. The Company ahall be Indemnified, defended and held harmleu by Quick Connect and/or the end user 
agaanst any cla1m. loss or damaae ana ana from the use of ser.-•ca offered for resale anvolvana. 

Cl11m1 for libel. slander, invuion of pnvacy cor anmn1cment of copyn1ht ansana from Ou•ck 
Connec(s or end user's own commumcauons. 

2. Cla1ms for patent inmnacmcnt aris1n1 from acta combanana or u11n1 Company serv1ces '" 
connecuon w1th faciliua or equ1pment fum11hed by the end user or Qu1ck Connect. 

3. All other clairu ansins out of an ICl or omission of Quick Connect or 111 end user an the coune 
of us ana ser.-ica. 

D. Qu1ck Connect acceptS rapoiUibility for prov1din1 acceu for maintenance purpoJCS of any serv1ce m old 
under the prov1110ns of thu Tariff. lbc Company shall not be respo1U1ble for any f11lure on the pan of 
Qu1ck Conneet wilh respect 10 any end user of Qu1ck CoMec:t. 

X. Treatment or Proprietary UNI Conndtntlallnformatlon 

A . Both pan1n al"" that it may be necessary to provide each other dunn1 the term of th11 Aarttmenl w1th 
ceru1n confident11l 1nformauon. lncludanl tnde secret anformauon, melud•nl but not hm11ed to, techn1cal 
and busaness piiiU, technical anformauon, proposals. sp«1ficauons, draw1n1•· proctdum . cuJtomer 
accoun1 data and like Information (here1naft.er c:ollecuvely refetTed 10 u "lnformauon"). Both part1es 
a1ree that all lnform11ion shall either be in wnuna or other Wllible formll and clc:arly marked w1th a 
confidcnt11l, pnvate or propnetary leaend, or. when the lnformauon 11 commumca1ed orally. it shall also 
be communicated that the lnformauon 11 confidenual. pnvate or propnetary. The Information w1ll be 
rerumed 10 the owner w1th1n 1 reuonable ume. Both pan1es 11ree that the lnformauon shall not be 
cop1ed or reproduced 1n any form. 8oth pan1n aaree to rec:e1ve such lnformauon and not d1sclose such 
Information Both pan1es aa:ree to protect the lnformauon rec:e1ved from diStnbut•on, d1sclosure or 
d1ssemanauon 10 anyone except cmployen of the pan1n w1th a need 10 know such lnformauon and 
wh1ch employen aaree to be bound by the terms of thiS Secuon. Both pan•es w11l use the same s11ndard 

\ '"'"' h""""' l ·~· 
, . ,. 10 
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of care to proteCt Information received as they would uu to protect the1r own confidenual and 
propnewy Information. • 

B. Norw•lhstandina the foreaoina. both panics aaree that there w1ll be no obhaauon 10 protect any pon1on 
of the Information that 11 e1thcr: I) made vublicly ava1lable by the owner of the InformatiOn or lawfully 
d1sclosed by a nonparty 10 this AJ!ftiTient: 2) lawfully obtained from any soun:e other than the owner of 
the lnformauon: or 3) previOUJiy known It' the rece•v•na patty w1thout an obhaauon to keep 11 

confidential. 

XI. Rtsolutlon of Dbputes 

E•cept as otherw•u stated 1n thtt Aareement. the pan•ts •1m that1fany d•apute antta as 10 the 
anterpretauon of any prov1110n of th11 AJmment or as 10 the J!ropct 1mplemcntauon of thit Aareement, elthtr Party 
may petition the Comm•SIIon for a resolution of the d1apu1e. However. each party reserves any nahts 11 may have to 
seek JUd•c•al rev1ew of any rul in~; made by the CommiSSIOn concern•na thiS Aareement 

XJJ. Limitation of Use 

The pamts aaree that th1s AJ!ftiTient shall not be proffered by etther pany 10 another JUnsd•cnon as 
evodenct of any c:oncess1on or as 1 wa1ver of any poSitiOn liken by the other party 1n that Junsd•cuon or for any 
other pu rposc. 

Xlll. Wah•tn 

A fa1iure or delay of either Pany to enfon:e any of !he provisiOIIS hereof. 10 euTc:tse any option wh~eh 1.1 
herem prov•ded, or to ~u1re peTformance of any of the prov1s101\1 hemlf shall in no way be constNed to be a wa1ver 
of such provos1ons or options. and exh Pany, nocwtlhslllldina ~h failure. shall have the nvulhereafter 10 tnsiSt upon 
the spec•tic: performance of any and all of the provu1ons of thu Apeernent 

XIV. Govtrnlna Law 

Th1s Aareement shall be aovemed by, and c:omtNed and enforced 1n accordance w1th. the laws of the Stale 
of Geora••· Without reaard 10 Ill conflict of lawt pnnc:lples. 

XV. Ann's Lcnath NeaodaUou 

Thos Aan:cmcnt wu CXCC\Iccd afttr ann's lcnp ncaoUAtions between the under11Jned panoes and reflec:u 
the conclusion of the undeni,ned dial this AJ!ftiTient 11 1n the best inlereSII of all parues. 

XVI. Notlea 

A. Every nolle: e. c:onsent. approval, or other c:ommunrc:auom requtred or conlemplatcd by lh11 Aareement 
shall be 1n wnnna al'd shall be delivered '" penon or a•ven by pos111e prepa1d mill. addrcu to: 

BeiiSouth Telec:ommun•c:auom, lnc:. 

CLEC Ac:counr Team 
JSJS Colonnade Parkway 
Room E4EI 
B•rm•naham. AL 352~3 

Qutc:k Connect Tclecommun•c:auom 

7809 Airline Dnve. Su1te 204 
Me11me. IJ. 70003 

P•f< I I 
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or it such other a.ddrns IS the intended recapaent previously shall have desaanattd by wnnen noucc 10 the other 
party. 

• 
8 . Where s~ifically required, notices shall be by certified or reaas~ertd mail. Unless othervme prov1de-::l an 

!has Aarecment. nouce by mails hall be effecuve on the dale 1111 offic.ally ~orded u delavertd by re111m 
rcceapt or equ1valent. and in !he absence of such rteord of delivery. n thall be prtSumed 10 have been 
1elavered the fifih day, or nut bu.aneu day after the fifth day. after 11 ' vii dcpolattd 1n the maals. 

XVII. Amend menu 

This Aareement may be amended at any ume upon wrinen aareement of both panics. 

XVIII. Entire A&rttment 

Th1s Acreement sets fonh the enrirt undersrandana and supersedes pnor aareell"ents betw~n the panaes 
relitang to the subJect maner containe:l here1n and meraes all prior d1scumons between them. and ne1ther party shall 
be bound by any definuaon. condiuon. provas1on. representataon. WltT&Ill)'. covenant or promtse other than IS 

e~pressly st.ated an thts Aareement or IS as contemporaneou.ly or subsequently set fonh an wnuna and uccuted by a 
duly authonzed officer or representative of the pany 10 be bound thereby. 

BY: BY: 

NAME: St.raa Thltrry 
Prlnttd Name 

TITLE: Dlrtetor TJTL£: Pr1tldtnt 

DATE: 3/to {11 'i. DATE: 3- ;e- 2!:£ 
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EXHIBIT A 
APPLICABLE DISCOUNTS • 

The td«ommunu:auons ~tees IV~cilable for pure hue by Qut~k Conn«t for the purposn of resale to 
Quack Connect end users shall be avatlable 11 the followtna dt~nt ofT of the ret.atl rate. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16Wo 
FLORIDA 21 .83% 16.1 1~. 

GEORGIA 20.3% 17 J·~ 
KENTUCKY 16.79% IS S4% 
LOUISIANA 20.72% 20 72% 
MISSISSIPPI 1S.7S% IS 7Wo 

NORTH CAROLfNA 21.S% 17.6% 
SOUTH CAROLINA l4.a•n 14.8% 

TENNESSEE .. 16% 16% 

• In the case of a cross boundary silllltion. the da.scount whaeh applies is the dascount applicable to the loeauon of 
the end user's central office. 

•• In Tenneuc-e. tf ALEC provtdes tl.\ own operator MTVi<:es and darectory tcrvaees. the dttcount thall be 21 S6°1o 
ALEC must provade wnnen notlfiuuo..~n to BeliSouth wtthtn 30 d.ly1 pnor to provtdtnJ ttl own operator servteei 
and dareetory servaces to qualify for the hiaher di~t rue of21 .S6%. 

OPERATIONAL SUPPORT SYSTJ:MS !CSS! RATES 

lnteracuve Ordmna and Trouble OSS Order CharJe 
Maintenan« Svsttm 

Non-Recurrin1 Recumna ClwJe, CharJe per onkr Surcharae for 
Eltabliihment per month ( unl i m tted end llJCI' manually plaud 

ChatJe aeeounll) onkrs. 
ocr end uJ.er acc:ount 

ALABAMA $100.00 sso.oo SlO.IO S22.00 
FLORIDA $100.00 sso.oo $10.80 $22.00 
GEORGIA $100.00 sso.oo SIO.IO $22.00 

KENTUCKY $100.00 sso.oo $10.80 $22.00 
LOUlSIANA $100.00 sso.oo $9.16 Sl8.14 
MJSSISSIPPI $100.00 sso.oo $10.80 $22.00 

NORTH CAROLfNA $100.00 sso.oo $10.10 $22.00 
SOUTH CAROLfNA $100.00 sso.oo $10.80 S22.fl0 

TENNESSEE $100.00 sso 00 $10.80 S22.00 

Plf< I) 
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Type ol AL 
Scrvl« Resale? Discount? Resale• 

G~fathered Serv1cei Yes Yes Yes 

Con!nlct Scrv1tc ArnnJemcniJ Nott9 Note9 Yes 

Promouons • > 90 Davs YH YH YH 

Prom011ons • < 90 Days Yes No Yn 

L1fellncll1nk Up Scrv1ces Yes Yes Yes 

9111E911 Sft'IICCI I Sec NOIC 101 Ycs Yes Yes 

N II Sm-1cts ISN Nlllt 101 Yn Yn Yn 

AdW11chSM Svc (See Note 81 Yn No Yn 

MemoryCall1> Scrv1ce Yes Nn Yts 

Mobile Sft'IICes Yes No Yes 

Feder.~ I Subscnbcr L1ne Charan Yes No Yes 

Non·Rccumna Cl\argcs Yes Yes Ycs 

Type ol MS 
ScrYict Reule? 01scount• Resale? 

G~fathered Serv1~s Yes Yes Yes 
Conm~cr Serv1ce Arnnaemen!J Nore 5 Nore5 Note6 

Prom011ons · > 90 Days Yes Yn Yes 

Prom011ons • < 90 Days Yes No No 

L1fchnc!Ltnk Up Scrv1cei Yes Yes Yes 

911 tE91 1 ScrvlcesiSccNo<tiOI Yes Yes Yes 

N II Scrv1ces I Sec Nocc 101 No No No 
Ad Watch.., Svc (See Norc 8) Yes No Yes 
MemocyCaJI® Scrv1ce Yes No Yes 

Mob1le Scrvtcei Yes No Yes 

Fedcnl Subscnber L1nc Chanres Yes No Yes · 

:Non-RccumnJ Clw)es Yes Yes Yes 

Applkabk Noc~: 

FL GA 
Discount? Resale? DUC4Unt• 

Yes Yes Yes 

Yes Yes No 

Yn YH Yn 

No Yn No 
Yes Yn Yn 

Yes Yes Ycs 

Yn Y• Yn 

No Yn No 
No Yn No 
No Yes No 

No Yes No 
Yes Yes Yes 

NC sc 
Ot~eounr? Reule? DtiCOUnt? 

Yes Yes Yes 
Norc6 Yes No 

Yes Yes Yn 

No Yes No 

Yes Yes Yes 

Yes Yes Yes 

No Yes Yes 

No Yes No 

No Yes No 

No Yes No 

No Yes No 
Ya Yes Yes 

Grandfathcred MrYicn can be rt101d only to eailtina subacribcn of die Jrllldfalher.t scvtce. 

EXHJBrT 8 
p lit I orl 

1(\' 

Resale• DISCOUnt• Resale' 
Yes Yes Yes 

Yes No Note 5 
YH Yes Yts 

No No Yes 

No No Yes 

Yes Yes No 

No No No 

Yu No Yu 

Yes No y " 
Yes No Yn 

Yes No y"' 
Yes Yes Yes 

TN 
Reule• D1scount' 

Yes Yes 
Yn Yes 
Yes NorcJ 
No No 

Yn Norc4 

Yes Yes 

Yes Yes 
Yes No 
Yes No 

Yes No 
Yes No 
Yn No 

Whm: avatllble foe resale, proaoclou Will be made available only to end liMn wbo would lwvc qualified foe 
the promotion had 11 been provicled by BtiiSOIIdl d~ly. 

In T ~neuec. lona·term p.....-. (olf..S for m<n than n1n«y (90) days) may be obwnad *one oi the foiiOWina rata. 
(al lhe Slaled &anlf ,..,.., 1- the wholculc d1acount; 

LA 
D•scounr"' 

Yes 

Notc 5 

Yes 

No 
Yes 
'lo 

r-o 

... 0 

'o 

"'o 
No 

Yes 

(b) the promoaonal r.&e (die prom«oonal ,_ olfa'ad by BtiiSOIIth woll noc be doiCOWited fllnhcr by die wholesale do~eount rate) 

4 LlftliD&Il.lDk Up Mmc:a may be offmtd only to those sublcnbcn who me&! die cntcna !hat BeiiSOIIth cumntly applies to subscl'lbcn 
of these ICMctS. InT-. Qviclc Connect lhall purdl- BtiiSOIIth's Meuaac Rate Scrvoce 11 the swad Wlffratc. Ins the wholesale 
du,count Quack Connect must fllnhcr d~Joe4Unt the wbolnalc Meuaae Rate Service to LofcLanc customcn w1th a doscou:n wh1ch 11 no leu 
than tile man1mum d11C0Unt thai BeiiSOIIth now provodet. Quack Connect 11 rapon1oble foe rec:ovenn1 the Subscnber Lone Chari• from tile 
Na11onal fAchanac Camcn Assocaauon onttnwetoii 1C111tment pool Jllll u S.IISouth don today. The mM1mum rate that 
Qu1ck Co 1ntct may charac for L1feLone Scrvoc:c shall be cal)9ed 11 the nasrrwl ratt offered by BciiSO<Jth. 
In LOUISIII/Ia and M1SS1ssoppo. all Contract Servkt ArnDttmtnta enta'ad tnto by BeiiSOIIth or temunaun1 after the effecuvc due of the 
CommiSSion Ordet ( 1128197 for LA and 3110191 foe MS) woll be subJCC! to male WlthNt the wbolcsalc d tscount. All CSAs whach arc 1n 
place as of the efftct1vc date of the Commtssoon on1er ( 1128197 for LA and 3110197 roc MS) Will noc be chaoble foe resale 
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6 In Nonh CII'Ohna. COftt1'11Ct S."'Ju Anaa..-•u mtlf'ld onto by BeiiSO.:,th before Apnll$. 199'7. 111all be IUb)tCt to male 
at no doscounr. whole Bell South CSAJ entered rnto after that dale Jhall be subject to lftllt woth rht daM:OUnL 
Some of Bell South's local uchanac and tolltclecommun1C111011J MI'IOCCS &R not IV&Jiable 1n c:cn&~n ctntral offic:ct and &RU 

AdWatchSM SCNIC:C is t.anffed as BtiiSouth~ AIN Vom&&J Number Call Dew I Scrv.c. 
9 In Alabrma. ContriiCt S.,..,lct Amut ..... u entered anto pnor to Feb. 6. 1997 "" nac IV&lllblc for raalc. CSAs entered 1nto 

betwe• .1 Feb. 6. 1997 and May I), 1997 1rt av11lablt for malt w1thout a drltOUnt to the umt client to tthom the CSA 1s ~hc:able. 

CSA\ entered Into May 1~. 1997 and lat• 1n ava~lablc for resale with a drscountt" the 111m chent to whom the CSA 11 apphcablc. 
10 Ehlus1ons for NIII'JII/£911 an also ~lu:ablc to equ1pmeuasaoc:olled with th : ICI'VI« 

\ <noon F • .,..,. J 19'11 
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