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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980396-TP In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Tin Can Communications 
Company , L . L . C. pursuant to 
Sections 251 and 252 of t he 
Telecommunications Act of 1996 . 

ORDER NO . PSC- 98 - 0849-FOF-TP 
ISSUED : June 26 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On Marc h 20 , 1998 , BellSouth Telecommunications , I nc . ( BST) 
and Tin Can Communications , L.L.C . (Tin Can) filed a request f o r 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U.S . C. §252(e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to e nter i n to negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a t wo-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 47 U.S . C . § 252 (a) (1), the 
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agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Tin 
Can at a discount rate of 21 . 83% for residential services and 
16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BST and Tin Can must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by t he Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and Tin 
Can Communications , L. L. C., as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 26th 
day of ~, ~· 

(S E A L) 

KMP 

BLANCA S . BAY6, Director 
Division of Records and Reporting 

By: ~U· ......_/ 
Kay fiYOI Chilf 
Bureau of Records 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply . This no t ice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the rel1ef 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division o f 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32 399-0850 , within fifteen ( 15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal distric t 
cou rt pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C. § 252 (e) (6) . 
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A&reemeat Bctweea BciiSoatb Ttlecommaalcatlou. lac. aad Tla Caa Commaalcalloaa, L.L.C. 
dlb/a The Cube Retarcll•l The Sat. of BeiiSouth Teltcommualcatlou Servica to Tla Cao 

Commaalcatlou, L.L.C. d/b/a Tile Cube For Tbe PurpoMt of Reule • 

THIS AGREEMENT is by and befween S.USoatll Ttlt<OIDIIIIIDicatloaa, lac., ("8e11South" or 
"Company"), a Geora•• corpontion, 111d TiD C&n Communttarions, L.L.C. d/bla The Cube ("Tin C&n"), a Tcxa.s 
corpo..-uon, and shall be dttrned etfectlve a.s of February 13. 1991. 

WHEREAS, Bell South is a local exchanae rtlecommunitattoru comptny authonud to provtde 
telecommuntcauons KtVices 1n lhe swcs of Alabama, Flonda. Georala. Keoruclcy, Louutana. Mlssu11pp1, Nonh 
Carohna. South Carolina. &nd Tennessee; and 

WHEREAS. Tin Can is or seeks to become an altemattve local exchanae tclecommunicauons company 
authonzed to provide celecommunitations services in the suces of Alabama. Florida. Gcoraia. Kenruclcy, Loutstana. 
Mtssisstppt. Nonh Carolina. South CatoliDa. and TcMeuce; and 

WHEREAS, Tin Can desins 10 resell BeiiSouth's telecommunications KtVices; and 

WHEREAS. BeiiSouth ha.s llfHd to provide such KrVtces to Tin Can for resale purposes and punuant to 
the terms and conditions set fonh hCTtiD; 

NOW, THEREFORE, for and in coruideralion of the mul\lll pnmises and promises conl&ined herein, 
BeiiSouth and Tin Can do hereby qree a.s follows: 

I. Term of I be A&rtciiiiDI 

A. The term of this AJrectntnt shall be two years be&innin& Febnl&ty 13. 1991and shall apply to all of 
BellSouth's KrVin& territory a.s of January I, 1991 in the stateS of Alabama, Flonda. Georata. Ktnruclcy, 
Louuiana, Miuiuippi, Nonb Carolina, South Carolina. and Ttnnessft; and 

B. This Ai'«ment shall be automllkally rtncwed for two addidonal one year penod.s unleu either pany 
indtcates iu intc111 aoc to reMW the AIJ'ft!IICDL Notice of JUc:b illtent muse be provided. In writin&. to lhc 
other party no later thaD 60 days prior to the cod of the thea-nistiD& conlrKt period. The terms of tlus 
Aareemeat abaiJ remalD ill etfecc after the 1m11 of tht ubtin& aarecmenc ha.s expired and while a new 
aJrectniOI iJ be in& aqocialed. 

The rates pun111111 by whicb Till CUI b to purchaM KrVic:es from S.IISoudl for resale shall be 11 a diKount rate off 
of the retail race for the celcc:ommuaicati0111 service. The discount rates shall be u sec fonh In Exhibit A. attached 
hereto and incorporased herein by thiJ refereac:e. Sucb cliKount shall renecc the c:osu avoided by S.IISouth when 
sell In& a servtce for wholesale pwpota. 

II. OcOailioa of Ttrllll 

A. CUSTOMER OF RECORD means the tnticy re1ponslble for plac~na application for servtce: requesuna 
addtuons, rearranaemenu. miUlltenance or dtscont~nuance of servtcc, paymeat en full of characs lnCWTCd 
such u non·recwnna. monthly rccwnna. toiL d11ectory autsWlcc, etc. 

Vcnoon Ft bnwy ) . 1991 P .. c I 
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B. DEPOSIT means usurancc provided by a customer in the fonn of cull. surcry bond or bank lcncr of 
credit to be held by the Company. 

• C. END USER means the ultimate user of the telccommunicauons IC1'Vic•a. 

D. END USER CUSTOMER LOCATION means the physical locauon of the pmniJCS whm an end user 
makes usc of the telecommunications scrv""· 

E. NEW SERVICES means functions. fcarum or capabilities th11 are 1101 cumntly otrmd by BellSouth 
This includes pack&&in& of exastm&IC1'Vices or combinm&a new function. fcaNrt or cap&bllity wath an 
existm& service. 

f . OTHER LOCAL EXCHANGE COMPANY (OLEC) means aulephone company certificated by the 
publtc servace commassions of the Company· s franchised area to provadc local exchan&e servace wathm the 
Company's franchised areL 

G. RESALE means an actaviry whercm a cenificated OLEC, such u Tm Can subscnbes to the 
telecommunacauons servacn of the Company and then reoffen those tclecommunacataons services to the 
public (with or without "addin& value"). 

H. RESALE SERVICE AREA means the &reL u defmed in a public IC1'Vice commission approved cenaficatc 
of opcrauon, within which an OLEC, such u Tin Can, may offer rnold local cxchanae 
telecommunications servace. 

Ill. Genua! Provisions 

A. Tin Can may resell the tariffed local exchan&e and toll telecommunications services of 8ellSouth 
contamcd Ill the General Subscriber Service Tariff and Private Line Service Tariff subJect to the terms. 
and condiuons spccafically act forth herem. Norwlthsllrldina the foreaoina. the cxclusaons and 
lunatauons on scrvtces available for resale wall be u act forth in Elthibit 8, artached hereto and 
incorporated herein by this reference. 

Bell South shall make available telecommunications IC1'Vices for male 11 the rates act forth in Elthibtt A 
to this II"Hment and subject to the exclusions and limitations set forth in Elthibit 8 to this aarecmmL It 
docs not however watvc iu riahts to appeal or otherwise cballcnac any decision reaardin& resale that 
resulted in the discount raus contained in Elthibit A or tbc exclusions and limitations contained in 
Exhibit 8 . BellSouth reserves tbe riaht to punuc any and all lcaaJ and/or equilable remedies, includin& 
appeals of any dctisioaJ. If such appeals or challman rnult in chanan in the discount rates or 
exchuioo.s and limiwioo.s, tbc paniniifCC that appropriate modifications to this Aareemcnt will be 
made promptly to maka lts terms conslu.tnl whh the outcome of the appeal 

B. Tin Can may purclwc resale services rtom BciiSouth for their own usc In operatina thc11 business The 
resale discount will apply to thosc IC1'Viccs under the followina condltioras: 

I. Tin Can mwt rcscllacrvic:n to other end users. 

2. Tm Can mutt order scrvices throuJh resale mterfKcs. I. e .. the LCSC and/or appropnate Resale 
Account Ttams. 

3. Tin Can clllllot be an alternative local exchange telecommunications company for the smale 
purpose of sell in& to themselves. 

Vcruon f cbnary l . 1998 Pace l 
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C. The provision of servicn by the Company to Tin Can doei not constu\lte a joint wtderulcin& for the 
fum1sluna of any service. 

• 
D. Tin Can will be the customer of record for all servicn purthued from Bell South. Ellcept as spcc1fied 

herein, the Company will like orden from. bill and expect payment from Tin C&n for all services. 

E. Tin Can will be the Company's sinale point of conw:t for all servien purthued punuant to thas 
Agreement. The Company shall have no contiCt with the end U5Cf except to the elltent provided for 
herelll. 

F. The Company will continue to bill the end user for any servicn that the end user spccifin it wishes to 
rece1ve directly from the Company. 

G. The Company main&ains the ri&ht to serve directly any end user within the service area of Tin Can. The 
Company will continue to dlrtctly market lu own telecommwticatlons productS and servaces and Ill do Ill& 
so may e'&ablish independent relationships w1th md usen ofrm Can. 

H. Ne1ther Pany shall interfere with the ri&ht of any penon or entity to obtain servace directly from the other 
Party. 

I. Current telephone numbcn may nonnally be retained by the end user. However, telephone numbers are 
the property of the Company and are WiiJled to the service fumiJhed. Tin Can has no property n&ht to 
the telephone number or any other call number desipation ISIOCilted wath SCI"'ICH furnished by the 
Company. and no ri&ht to the continuance of sel"'itc throu&h any particular centnl office. The Company 
reserves the ri&ht to chanae such numbcn, or the centnl office dniiJlltion associated with such numbers. 
or both, whenever the Company deem.s 11 neceuary to do so in the conduct of iu buslllns. 

J. The Company may provide any service or facility for which 1 char&e IS not es&abhshed herelll. as lonaas 
11 as offered on the same tennl to Tin Can. 

K. Service is furnished subject to the condition that it will nOt be used for any wtlawful purpose. 

L. Service will be discontinued if any law enforcement aaency advises that the service bein& used is in 
violation of the law. 

M. The Company can refuse seNicc when it has crounds to believe that service will be used Ill v1olauon of 
the law. 

N. The Company ac«pes DO respocuibillty to any person for any Wllawflllact committed by Tin Can or iu 
end users u pan of providin&loii'Vic:c to Tin Can for pwposet of resale or otherwise. 

0 . The Comp111y will coopeme fully wi1b law mf~ement aaencies wilh subpoenas and cou.rt orders for 
assistance with the Comp&~~y's customers. Law enforcement aacncy subpoenas and cou.rt orders re&ardin& 
end users of Tin Can will be directed to Tin Can. The Company will bill Tin Can for implementin& any 
requesu by law enforcement aaenein reprdina Tin Can e.nd users. 

P. The charactenstics and methods of operadoo of any circulu . facilltica or equipment provaded by any 
person or entity other than the Company shall not: 

I. Interfere with or impair sel"'ice over any facilities of the Company, iu affiliates, or au coMeCtlll& 
and concurrin& carriers involved in iu seNice; 

2. Cause darnaae to their plant; 

Vcnoon Fcbrvary J, 1991 Paat J 
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3. 1m pall the pnvac:y of any c:ommunlcalions; or 

4. Create huard.s co any employees or the public. • 
Q. Tin Can usumes the responsibility of nocifyina the Company rcaardin&leu than scandard operations with 

respect co services provukd by Tin Can. 

R. Facilities and/or equipment utilized by BciiSouth to Pfl)vidc ~ice 10 Tin C&n remain the property of 
Bell South. 

S. W!uce paae dirtctory llninp will be pn)Yided in "cordance wiclt reaulations lit fonh U1 Section A6 of the 
General Subscnber Strvlet Tariff and will bt available for resale. 

T. Bell South will provide customer record informacion to Tin Can provided Tin Can hu the appropnacc 
Lener(s) of Authorizalion. BciiSouth may provide customer record information via one of the follow1111 
methods: US mail, fax. or by eltctronic inccrface. Bell South will provide customer record 111formauon 
vaa US mail or fax on an inccrim basis ooly. 

Tin Can aiJ'ees to compcnsacc BciiSouth for all BeiiSouth UICWTfd upcndaruns usocaaced wath 
provadUI& such 111formauon to Tin Can. TUI Can wall adopt and ad.here to the BeiiSouth auadel111es 
usocaated wath each method of provadUIJ customer record 111formauon. 

2 All costs incurred by BciiSollth to develop and llnplemenc operauonal interfaces shall be recovered 
from Tin Can who uciliu the servaces. 

U. BeiiSouth wtll provide certain selected meuaain& services co Tin Can for resale of messaa1111 servace 
wathout the wholesale discount 

V. BciiSouth' s Inside Wirt Maintenanu Plans may be made available for resale 11raccs, ccrms and 
condnaons u set fo.nh by BciiSouth and without the wholesale discount 

W. All cosu UICurred by Bell South for provadin& servaces to TUI Can that are not covered 111 the Bell South 
Wlffs shall be recovered Ci'om Tin Can who uuhu tho~t servtces. 

IV. BcllSouth's ProviJioa ofStrvktl to Tla Caa 

A. Tin Can liJ'CCS th11 its rualc of Bell South services shall be u follows: 

I . The rna.lt ofceltcommuniwions services shall bt limilcd 10 UKn and uses conformUIJ to the 
~lass of acrviu I"CSSricdoos. 

2. To the cXIel:lt TID Call is a celecommunicalions carrier t.lw serves puler cbao ~ percent of the 
Nanoo 's pt'CSUbscribed ac«U !ina, Tin Can shall not jointly market lu lncerLA T A services wath 
the cclccornmunicatlons 5trViccs pwdwcd !rom BciiSouth punU&nc 10 this Aarccmcnt in any of 
the states covered under lhiJ Ap'Hftltnt For the pwposcs of thlssub~tcnon. to JOUitly market 
means any adveniscmenc, market in& elTon or billin& in wbicb the telecornmunacauons servaccs 
purchased from Bell South for purposes of resale co cwtomcn and interLA TA services offered by 
Tin Can are packqtd. tied. bundled. discounced or offered toaether in any way to the end user. 
Such efforts Ulcludc, but are noc Hmucd co, sales refemls, resale ltT'Ill&emenu. sales aaencaes or 
ball Ill& ail'eemenu. This subsection shall be voad and of no effect for a pU1tcular state covered 
under thas Aereement u of FebNary a. 1999 or on the date BciiSouth 1s authonud co offer 
antcrLA T A servaccs Ul that nate, whachever as carhcr. 

\cr1oon f cbNat) ) . 1991 ,., .. 
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3 Hotel and Hospital PBX service are the only tclccommunicationJ services available for resale to 
HottVMotcl and Hospital end usen, respc"ively. Similarly, Acccu Line Service for Customer 
Provided Coin Telephones is the only local service available for resale to Jndepcndltn Payphone 
Provider (IPP) customcn. Shared Tenant Service customcn can only be sold those 
telecommun1cauon.s services available in the Company's A23 Shared Tenant Strv1ce Tariff. 

4 Tin Can 1s prohibited from fumishin& both fl11 and mwurcd l'llt service on the same business 
premtses to the same subscribers (end wen) u swtd 111 A2 of the Company's Tar11f exec!)( for 
backup serv1ce u lndiCIIed In the applicable SlaU Wltf S~1on A.l. 

5 If telephone service 11 nablished and it ls subsequently dettnnlntd lhlllhe class or service 
restnctlon hu bctn violaled, Tin Can will be notified and billin& for that serv1cc will be 
immediately chanacd to the appropri11c class of service. Service charaes for chanaes berwccn 
class of serv1ce. back bill ina. and iniCmt u described in this subse"ion shall apply at the 
Company's sole discmion. ln~tmt at a rate u SC1 fonll in Section A2 of the General Subscriber 
Serv1cc Tanffand Section 82 of the Privatt Line Strv1ce Tariff for the applicable state, 
compounded daily for the number of days from the back biiiLn& date to and LncludLnJ the date that 
TLn Can acrually makes the paymcnt to the Company may be UJCswd. 

6 The Company reserves the riahtto pcnodically audit services purchased by Tin Can to estabhsb 
authcnucl!y of UJC. Such audit shall not occur more than once Ln a calendar year. Tin Can shall 
make any and all recordJ and data available to the Company or the Company' s auduon on a 
rcuonable buis. The Company shall bear the cost of sa1d audit. 

B. Resold services can only be wed in the same miMtr u specified in the Company's Tariff. Resold 
serv1ces arc subJe" to the same ICrms and conditioM u are specified for such serv1ces when furmshcd to 
an Lndtvtdual end wer of the Company in the appropnatt ~ion of the Company's Tariffs. Specific wtff 
fcarures. e.a. a usaae allowance per mood!, shall not be aunpttd across multiple resold services. 
Resold servtces CIMOt be used to I&IT'IItt ITitric from more than one end UJCr customer except as 
spccttied 1n Sccuon All of the Company·a Tantf rafnnn& to Shared Tenant Scrv1ce 

C. Tin Can may reJCil services only within the spec1fic rHAie 1trv1ce area as defLntd 1n 1U centficare 

D. Telephone numben ITIIUmincd via any resold service feature arc intended solely for the use of the end 
user of the feature . Resale of this informlllon is prohibiccd. 

E. No patent. copyriaht. ITidcmartc or ocher propriewy ri&ht iJ liccrued. J1111ted or otherwise ITIIUfcrnd by 
this AiRCfllmL TiD Can iJ stri"Jy prohibited from any we. includin& but notlimued to sales, markcttna 
or advcnisiD&, of aoy BcllSoutb name or ITidctnutc. 

V. MaiDtCDIDC"t or S.rvlcea 

A . T1n Can will ado!)( and adhere to the sandardJ contained in the applicable BciiSouth Work Center 
Interface AITcement re&ardin& maintenance and uur.lladon of serv1ce. 

B. Servtces ruold under the Company' s Tariffs and facilities and cqu1pment provided by the Company shall 
be mal.llt&Lncd by the Company. 

C. T1n Can or 1ts end uscn may not rearranae. move. diSCOM«t. remove or ancmpt to rcp11t any facihun 
owned by the Company, other than by coM~Ion or discortoccuon to any Lnterfacc means uud. except 
w1th the wnncn consent of the Company. 

Vct110n fcbNary l . 1991 p .. , l 
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Tm Can accepu responsibility 10 norify lhe Company of saruauonsrhar ansc thai may rnuh 111 a serv1ce 
problem. • 
Tm Can will ~the Company's sin ale poinl of con~acr for all repaU" calls on ~half of Tm Can's end 
usen The p1111es •vee 10 prov1de one another w1th roll·fru coniiCt num~n for such purposes. 

Tm Can will con~~tt the appropriate repair cenren 111 accordance with proctduru established by the 
Company. 

For all repaU" requests, Tin Can accepts mpons1b1hty for adhcnnaro the Company's prncrcmma 
au1delmes pnor ro refmin& the rrouble 10 the Company 

The Company w1ll ball Tin Can for handlin& croublu thararc found no110 be 111 the Company's nerwork 
punuanr ro au standard umc and malmal charau. The sW\dard IU"nt and maltnal charau wall be no 
more than whll BciiSouth charJH 10 au rewl custom en for the ~&~~~e servaccs 

The Company reservH the n1t11to coniiCt Tin Can's cusromen, af deemed necenary, for maunenance 
purposes. 

\1. EuabliJbmcal of Service 

A. After receavina ccnificalion as a local exchanac company from the appropnlle rcaularory aaency, Tin 
CAll w1ll prov1de the appropnlle Company servace center the neceuary documen~auon to enable the 
Company 10 es~abl ish a masrer account for Tin CAll. Such documenw1on shall mclude the Apphcauon 
for Masrer Account. proof of authority 10 provide telecommumcauons servaces, an ~raiUl& CompA~~y 
Num~r ("OCN") assi&ned by the Nauor~al Exchanae Camen Auociauon ('"NECA ") and a Wl 

exempuon cenaf1c11c, if applicable. When neccuary deposll rcquU"emenu are met. the Company wall 
be& In llkm& orden for the resale of servacc. 

B. Servace orden wall~ 111 a sW\dard fonn11 desaanated by the Company. 

C. When nouficauoo iJ reccivtd &om Tin Can lhlla tlltmll cUJiomer of the Company will subscn~ to Tm 
CA~~'sservace, standard service ordcf intervals for the appropnate class of servace wall apply. 

D. The Company will nor rcquirt end user confumarion pnor 10 esl&bllshlll&servace for T111 Can's end user 
cu1tomcr. Tin Can mu.n. however, ~ able 10 dcmorucrate end user authonuuon upon rcquHL 

E. Tin Can will be lhe sinalt poinl of eoniiCt wilh lhe Company for all subscquen1 ordmna actav1ty 
rcsuh1111 in addidoru or ch&n&H 10 resold servaccs cxccpl thll the Company wallacccpl a rcquesr direclly 
from th• cad user for coovmlon oflhe end wei's Mrvlcc from Tin Can 10 the Company or wall accept a 
request trom anolhtr OL£C for conversion of the end wei's service ft'om Tin Can 10 the other LEC The 
Company will aoufy Tin Can thll such a rcqucsr has ~m processed. 

f . If the Company dCierminH lhllan unaulhoriud cwae in local service 10 Tin Can has OCCUlTed. the 
Company will recs~ablisb service with the appropriate local serv1cc provider and will assess Tin Can as 
1he OLEC mnla~~nathe unauthoriud chanae. the unauthonzed chanae charae desc:n~d in F C.C Tanff 
No 1. Secuon 13. Appropriate nonrccumna charaes. as ser fonh in Section A4 of the General 
Subscn~r Servace Tat11f, will also~ assessed ro Tin CM. These chataes can be adjusted lfTm CM 
prov1des sarisfacrory proof of authonullon. 

G. In order 10 safeauard au mremt, the CompMy reserves the nJht 10 secure the accoun1 w1th a sua~able 
form of sccunry deposit. unless sans factory cred11 hu already ~n es~abhshcd. 

Paac 6 
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Such lCcurity depot II shall take the fonn of an lrrcvocablc Lcner of Crcdn or other fonns of 
security acccpl&blc to the Company. Any such wcunty deposit may be held durlnathe 
coniUluancc of the Jervtcc as Jecurity for the payment of any and all amounts acci'Witll for the 
service. 

2. If a security deposit i.s require<~, such lCCurity deposnshall be made prior to the inauaurauon of 
SCfVICC. 

3 Such secunty deposit may not ucced two monlbJ' CSiun.ud bill ina. 

4 The fact ttw a S«Utlty dcpotitlw been mack in no way rclicvn Tin Can from cornply1111 wtth 
the Company's reaulations IS 10 advance payments and tht prompt payment or btlls on 
presentauon nor don it consunnc a watvcr or mochficauon of the rcaular pncttccs of the 
Company providina for the diKontUluance of scrvtce for non· payment or any sums due the 
Company 

5 The Company reserves the rialnto 1/lcrcuc the lCCllllty dcposn rcqulfements when, 111 tts sole 
Judpnent. circumstances so WIIT'IIll and/or a;rou monthly btllin& has lllCreucd be~ond tt.e level 
lll tllally URd to detcnnine the security depostt 

6 In the event thll Tin Can defaults on its account. Jervtec to Tin Can wtll be tcnn111ated and any 
aecunty deposits held will be applied to tts 1ccount. 

7 In the cue or a cash depostt. interest 11 a rate as set fonh 111thc appropnate Bell South wifT shall 
be pa1d to Tin Can dunnathe continuance of the ttcunty depostt Interest on a aec:unty dcposu 
shall accrue annually and. if requested. shall be annually credited to Tin Can by the accrual date 

VII. Ptymtnt ADd BIIIIDI ArntDitllltDU 

A. When the 1/ltllalscrvtce is ordered by Tin Can. the Company wtll ct11bhsh an accounts r«:etvable muter 
account for Tin Can. 

B. The Company shall bill Tin Can on a CIIITCIII b&Sis all apphCible charats and crcdtts 

C. Payment of all charles will bt tht responsJblllty of Tin Can. Till Can s.hall make payment to the 
Company for all scrvtus billed. The Company is noc mponuble for payments not r«ctved by Tin Can 
from Till Can's cu.stomer. The Company will noc btcome involved in bill ina dUputcs that may aruc 
between Tin Can and ill aatomcr. Paymen11 mack to the C«npany as payment on accOWit wtll be 
credttcd 10 an ICCOWIII NRivtblc muter account and not 10 an end IUCr's account 

D. The Company will render bills each monlb on ctllbllshed bill days for tach of Till Can's accounts. 

E. The Company will bill Tin c.n, in advan"· charan for all scrvicts to be provided dllrina the eruuina 
btllina pcnod ucrpc charaes auociatcd with scrvtct llJI.IC, which ch&rJts will be btlled tn anurs. 
Charaes will be calculated on an individual end ""' account level, includJna. if applicable. any chqcs 
for usaac or uuae allowancts. BciiSouth will also bill all charats. 111cludina but not lunued to 911 and 
E911 charaes. tclecommunicaJioru relay chqes, and franchise fen, to Tin Can. 

F. The payment will be due by the next bill date (I.e .. same date In the followina month as the btll date) and 
ts payable 111 unmedtately available fund.s. Payment ts constdcrcd to have been made when recetved by 
the Company 

Vtnoon fcbnwy ) , 1991 , ... . 
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I. If the paymmt due dale falls on a Sunday or on 1 Holi4ay which b obwved on 1 Monday. the 
payment due dale shall be the first non-Holiday day follow1111 such Sunday or Holiday. If the 
payment due dale falls on a Sanirday or on a Holiday whtch is obsctVed on TutJda». Wednelday. 
Thursday, or Friday, the paymmt due dale shall be the lut non-Holiday day precedina such 
Sarurday or Holiday. If paymmt b nOt received by the payment due dale. a late paymmt penalry. 
u set forth 111 I. followina, shall apply. 

G. Upon proof of tu exempt cenlfi~oo !rom Tin Can. the tOtal amount billed 10 Tin Can will not 111clude 
any tucs due &om the cad lUff. Tin Can will be solely rnponsiblc for tbc compuwlon. track1111. 
rcpon1111 and paymtl!t of all fedcftl, swc anc1'or local Jurudiction tun usoclaad with the sctVtces 
resold to the end lUff. 

H. As the cUJtomer of record. Tin Can will be rnporulblc for. and mnlt 10 the Company. all chUJes 
applicable to 1U resold sctVIccs for emcramcy servtca (E911 and 911) and Telecommuntcauons Relay 
ServiCe (TRS) u well u any Other charJcs of a sunilar n&IUI'C 

I. If any portion of the paymmt is received by the Company after the paymmt due date u set forth 
precedina. or if &ay ponioo of the payment is received by the Company 111 fUnds thai are not LIMlediatcly 
av11lable to the Company, thm alate paymmt pcnalry shall be due to the Company. The late payment 
pcnalry shall be the portton of the payment nOt ..-cetvtd by the paymtnt dut date tunea a late factor The 
lace factor shall be u 111 forth in Section A2 of the Gcncr.l Subscnber Scrvtce Tanff and Secuon 8 2 of 
the Pnvace Llne Service Tanff. 

J. Any switched access chUJes usociatcd with in~erexch&nae carrier acccu to the resold local cxchanae 
111115 will be billed by. and due 10. the Company. No additional chUJC5 are to be U5Used co Tin Can. 

K. The Company will not perform bill ina and collcccton services for Tin Can u a result of the execution of 
this AIJ'ccment. Requests by the Tin Can for assistance with bill ina services should be referred to the 
appropnatc enriry or operational aroup with111 the Company. 

L Pursuant to 47 CFR Section .S 1.617, the Company will bill Tin Can md user common l111e ch&rJcs 
tdenucal to the end IUCf common line chlfJcs the Company btlh 111 end users 

M. In aenenl. the Company will DOt bceorne involved in disputes bclwcm Tin Can and Tin Can's md user 
customers over resold scrvicts. If a dispuiC don arue thai c.annor be sculed wtthout the UIVOivement of 
the Company, Tin Can sbaJJ eoomct the dnipaud Serv1ce CcniCT fOf resoluu011. The Company wtll 
make every etfon 10 wist in the rt10ludon of the d.bputc and will wortc wtth Tin Can 10 resolve the 
maner 111 u timely a maDDCr u possible. Tin Can may be required 10 aubmu docummw1on to 
subswmar.c lbe claim. 

VIII. OI.Kootl .... c. or S.rvlcl 

A. The procedures for dixoatinuina sctVice to ID end IUCf are u follows· 

Where poulblt. tht Compt.Dy will dmy Nrvlce to Tin Can'a end user on behalf of. and at the 
reque11 of. Tin Can. Upon mtonnon of the md user's service, mtonl chUJCS wtll apply and 
will be the rnponsibillry of Tin Can. 

2. AI the request of Tin Can. the Company will discoMecta Tin Can end user customer. 

A II requests by Tin Can for denial or discoMccllon of an end user for nonpayment must be 111 
wr111111 
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4. Tin Can will be made solely mponsible for notifYina the end user of the proposed disconnecuon 
of the service. 

• 
S. The Company will continue to proem ails made to the Annoyance Call Center and will advtse 

Tin Can when it is determined !hat annoyance calls are oriainated from one of their end UJtr's 
locauons. The Company shall be indemnified. defended and held harm leu by Tin Can andlor the 
end UJer aaainst any claim, lou or damaae win& from providlna this inform&tlon to Tin Can. It 
is the responsibility of Tin Can lO r.ake !he comct~ve ICtion neceuary with its cUJtomm who 
make annoyina calls. Fallun to do so will mult in the Company's dlscOM«tin& the end user's 
service. 

B. The proceduns for discontlnuina service to Tin Can are u follows: 

The Company reserves the riaht to suspend or terminate service for nonpayment or 111 the event of 
prohibited. unlawful or improper use of the facilities or service, abuse of the facilit ies, or any other 
violation or noncompliance by Tin Can of the rules and reaularions of the Company's Tariffs. 

2. If payment of account is noc received by the bill day in the month after the oriainal bill day, 
BciiSouth may provide written notice to Tin Can that additional appllcauons for serv1ce w1ll be 
refused and that any pend ina orden for service will not be completed 1f payment 1S not rece1vcd by 
the fifteenth day followina the date of the notice. In addition BeiiSouth may, at the S&ll'le time, 
give thirty days notice to the penon dcsianated by Tin Can to receive notices of noncompliance, 
discontinue the provision of cxistina services to Tin Can at any time thereafter. 

In the cue of such discontinuance, all billed characs. u well u applicable termUiauon charan. 
shall become due. 

4 . If Bell South doe$ not discontinue the provision of the services involved on the date spec1fied Ill the 
thirty days notice and Tin Can 's noncompliance continues, nothina contained herelll shall 
preclude BeiiSouth's riahtto discontinue the proviSion of the services to Tin Can w1thout funher 
noucc. 

S. If payment is not received or arranaemmu made for payment by the date aiven in the wrmen 
notifiution, Tin C111's services will be discontinued. Upon discontinuance of service on a Tin 
Can's account, service to Tin CaD's end users will be denied .. The Company will also reestablish 
service at !he requm of the md USCT or Tin Cu's upon payment of the appropn&tt connecuon fee 
and subject to the Company's normal application proeedures. Tin Can's is solely mpons1ble for 
notifYina the end u.Mt of the proposed disconnection of the service. 

6. If within llfttcu days after 111 end UMT's scrvlct hu been denied no cootaa hu been made Ill 

reference to I"CSUlriD& service, the end u.ser's service will be disconnected. 

IX. LlabiUty 

A. The liability of the Company for dama&es willa out of misr.akes, omissions, interruptions, preemptions. 
delays m on or defects in trlllsmission, or failures or defects in facilities furnished by the Company, 
occurrina in the course of fumisblna service or other facilities and not uused by the nealiaence of Tin 
Can. or of the Company in fallinato maintain proper standards of maintenance and operation and to 
exercise rcuonable supervision shall in no event exceed an amount equivalent to the proportionate 
charge to Tin Can for the period of service durin& which such mistake, omluion, Interruption, 
preemption. delay, error or defect In trlllsmlssion or defect or failure in facilities occur. The Company 
shall not be liable for damaae arisina out of mislikes, omission. interruptions, preemptions, delays, erron 
or defects Ill 1r111smission or other injury, inc:ludina but notlimued to llljuries to penons or property from 
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voltaaes or current~ transmlned over lhc semce of lht Company, (I) caustd by customtr•provldtd 
equ1pmmt (except where a contributin& caust 11 the malfunction in& of a Company·prov1ded coMecuna 
arrangement, tn wh1ch event the liability of the Company shall not exceed an amount equal«> a 
proportional amount of the Company billina for the penod ofserv1ce dunna which such m1sta.ke. 
omin1on, intemJption. preemption, delay, error. defect In transmiSSIOn or injury occun), or (2) not 
prevented by customer·providcd equipment but which would have b«n prevented had Company· 
prov1ded equ1pment b«n u.sed. 

B. The Company shall be tndcmnifitd and MVtd harm leu by Tin Can aaainst any and all clauns, actions. 
causes of act1on. clamaaes, liabilities, or demands (lncludin& the costs, expcrues and rusonable anomeys' 
fees. on account thereof) of wllatcvcr kind or nature that may be made by any thinl patty u a result of the 
Company's furmshtn& of service 10 Tin Can. 

C. The Company shall be indemmtled. defended and held harm leu by Tin Can and/or the end user aaatnst 
any claun. loss or damaae anstna from the u.se of services offered for rrMic tnvolvtna: 

Claims for hbel. slander, invuion of privacy or tnfrinaemcnt of copynaht anstn& from Ttn Can's 
or end user's own communtcanons. 

2 Clauns for patent tnfnnaement ansizla &om acu combtntna or us ilia Company servttH tn 
coMecuon w1th fac1h11es or equ1pment furn1shed by the end u.ser or Ttn Can 

3. A II other clauns Irisin a out of an act or om1ssion of Tin Can or tts end user tn the coune of ustna 
serv1ces. 

D. Ttn Can accepts responsibility for providizl& access for maizltenance purposes of any service resold under 
the prov1s1ons of th1s Tariff. The Company shall not be respons1blc for any fa1lure on the pan of Tin Can 
wath respect to any end user of Tin Can. 

X. Trntmeot of Proprietary aad Coandeatlallafonllltloa 

A. Both pantcs aaree that 11 may be ncceswy to prov1dc each other durin& the term of th1s Acreement w1th 
cerutn confidential tnformation. izlcludin& trade secret izlformanon. includin& but not lunued to, tccluucal 
and business plans. technical information, proposaiJ, specitlcatioru, dnwinp, procedures. customer 
account data and like information (hereinafter collectively referred to u "Information"). Both pantes 
agree that all lnfonnation shall either be in writin& or other tan&ible format and clearly marked with a 
confidential, private or proprietary lcamd. or, when the Information is communicated o,.lly. it shall also 
be communicated lltal tbe Information is confldcntial. private or proprieury. The Information will be 
rerurned 10 tbe owner whhln a reasonable time. Both panltt qrn that the Information shall not be 
copied or reproduced i.D any fonn. Both paniu aarce 10 recalve such l.nfonnatlon and not disclose such 
Information. Botb parties qrn to protect tbt l.nfonnatlon received from dlsaibunon, disclosure or 
dissemination to anyone except employees of the parties witb a need to know such Information and 
whith employees aarce to be bound by the tmnl of this S«tion. Both parties will UJC the same Standard 
of care to protect Information recetvtd u they would use 10 protect their own tonfldtntial and 
propncwy Information. 

B. Notw1thstandina the foreaoizla. both panies aaree that there will be no obli&arioo to protect any ponion 
of the Information that is either: I) mlde publitly available by the owner of the Information or lawfully 
d1sclosed by a nonparty to this Aareement: 2) lawfully obtained from any source other than the owner of 
the Information: or 3) previously known to the reteivtn& party w1thout an obliaatton 10 keep it 
conlidcntlll. 
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XI. Rcsolutloe or Dlsputa 

Eltcept as otherwise stated in this Asrmnmt. the panic-s aeree that if any dispute ariles as t~e 
Interpretation of any provision of this Asrmnmt or as to the proper implementation of this AJreemcnt, either Party 
may pemion the Commission for a ~lution of the dispute. However. each party reserves any riJhts u may have to 
seek Judicial review of any rulina made by the Commission conccm1n1 thiS Alf"tCI!ImL 

XII. LlmiUJtiOD or Usc 

The paninllf« that this Aa;rmnmt shall noc be proffered by either party in another juriJdittion as 
ev1dence of any concession or as a wa1ver of any position taken by the other party !n th11 juriJdlction or for any 
other purpose. 

XIII. Walvtn 

A failure or delay of either Party to enforce any of the provisions hereof, 10 exmJJC any option which is 
herein prov1dccl. Or to mjUirt penortnanet Of any Of the provisions hereof shall in no way be tOI\Sll\ICd 10 be I waiver 
of such prov1sions or options, and each Party, nocwith.mndina such failure, shall have the nJht thcrcaft.er to IIUISI upon 
the lP«Ific performance of any and all of the provisions of this Asrcemml 

XIV. GoveroiDI Law 

This Agreement shall be aovemcd by, and constr\Jed and enforced in accordance w1th, the laws of the State 
of Georg1a. without reaard to its conflict of laws principles. 

XV. Arm's Leo11b Nttotlatlou 

This Agreement wu executed after ann' s lml1h neaotialions between the undcnJJJ1ed pan1n and reflects 
the conclus1on of the undtniJJ"Icd thai this Aareemmt is 1n the best Lntcmts of all panics. 
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XVI. Notices 

A. Every notice, consent. approval. or other communitations ~quind or contemplated by lhi,...JrCement 
shall be in writinaand shall be de live~ in penon or aiven by pos~&&e p~paid mail. address to: 

BeiiSoulh Telecommunications, Inc. 

CLEC Account Team 
3S3S ColoMade Parlcway 
Room EAEI 
Binn111iham. AL 35243 

Tin Can Communiutions, L.L.C. d/bla The Cube 

James T. Mahan 
5599 San Felipe, Suiu 1215 
Houston, TX 17056 
(713) 963·9630 Fax (713)621·2340 

or at such other admss as !he intended ~cipient p~viously shall have desipted by wntten notice to !he other 
part). 

B. Where specifically ~quind. notices shall be by "nified or rcais~ mail. Unless olherwiu provrded in 
lhrs A&reement. notice by mail shall be effective on !he dau it u officially recorded as deli vend by ~tum 
receipt or equivalent. and in !he absence of such record of delivery, it shall be presumed to have been 
delivered !he fifth day, or next business day after !he fifth day, after it was deposiud in !he mails. 

XVII. Ameodmenu 

Thrs Aveement may be amended at any time upon written aereement of both panres. 

XVlll. Entire Aantmeot 

This Aifeement uu forth !he enure undrntandinaand tupenedu pnor AIJccmcnu berwecn !he pan ret 
relating to !he subject matter contained he~ in and mcraes all pnor dit<:uniont berw«n !hem, and nerlher pany shall 
be bound by any def111irion. condition, provision. ~~tation. WIITI/1!)', covenant or promru other !han as 
expressly stared in this AIJeement or as is contemporaneously or subuquently Jet forth in wnt1111111d executed by a 
duly authorized officer or representative of !he pany to be bound lhe~by. 

BY: 

NAM!: NAME: Jama I. Mabu 
Pruned N••• Prtated N••• 

T ITLE: Plrutgr TITLE: Ccgcnl Mepercr 

DATE: J D~l~g DATE: ,<(,3(18 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

• 
The teleeommuniuuons servius available for purclwe by Tin Can for the purpows of rualc w Tin Can 

end u1cr1 shall be availablt 11 the followina diKount off of the l'ttlil mt. 

DISCOlll'IT• 

SIAI.E DJ'cms:NC£ RUSI'NL40..~ 

ALABAMA 16.Wo 16.3% 
FLORIDA 21.13% 16.11 ~. 

GEORGIA 20.3% 17.3'1. 
KENTIJCKY 16.79% IS.S4~. 

LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS.7S% IS 7S% 

NORm CAROLINA 21.5% 17.6% 
SOUm CAROLINA 14 .1~. 14 .8~. 

TENNESSEE• • 16% 16°/o 

• In the cue of a crou boundary situation, the dlKount whicb applies Is the discount applicable to the locauon of 
the end user's ceniTII office. 

• • In TtMcsJtc, if ALEC provides its own opcmor services and directory services, the discount shall be 21 .56~ •. 
ALEC must provtdc wnncn notlficallon to BciiSouth within 30 day1 prior to provtdina lts own optrator Jti'Vtccs 
and dl/'ectory scrvtccs to q1111ify for the hip.tt di.sc®nt ratt o( 21 .56%. 

O~EB.4.IIO~&L. SL!lfOBI SXSIEMS (QSSl 8.4.1£5 

Interactive Orderina and Trouble OSS Order Char&e 
Maintenance Symm 

Noo-Reewrioa Reewrioa Charae. Charae ptT order Surcharae for 
E11abli.lhmalt ptT monlb (unlimited cod user manually plac:cd 

CharJ• lc:tOUDtl) ordm, 
ptT end user account 

ALABAMA $100.00 sso.oo SIO.IO S22.00 
FLORIDA $100.00 sso.oo $10.10 $22.00 
GEORGIA $100.00 sso.oo $10.10 $22.00 

KENn.JCKY $100.00 sso.oo SIO.IO $22.00 
LOUISIANA $100.00 sso.oo S9.16 $11. 14 
MISSISSIPPI $100.00 sso.oo SIO.IO $22.00 

NORm CAROLINA SIOO.OO sso.oo $10.10 $22.00 
SOUm CAROLINA $100.00 sso.oo SIO.IO S22.00 

TENNESSEE SIOO.OO sso.oo SIO.IO $22.00 
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Typ. or AL 
Sci'\' I« RaaJc• OtJCOIIIII" RaaJe• 

Grandfaahcrcd StTYaccs Ya Yes Yes 
Conli'ICt Scrvace AITintcmmu Nocc 9 Nocc 9 Yes 
Promouons • > 90 Days Yes Yes Yes 
Promouons • < 90 Dl.)'s Yes No Yes 
Lafcltnclltnlt UD StTYtm Yes Yes Yes 
9111E911 StTYacn IS. NoiiiO) Yes Yes Yes 
Nil Sti'\'ICU (Sft NCKC 10) Yes Yes Ya 
Adll.'aach' .. s~c (Stt Nocc l l Yn No Yes 
Memo~'\' Call• Scrvtec Yes No Yes 
Mobalc StTYtees Yn No Yes 
Federal Subscnbcf Lane Cllaraes Yes No Yn 
Son·Rccumnt Ch~ttn Yes Yn Ya 

Typ. or MS 
Sci'\' oct RrMle? Oascounl" RaaJc• 

Gr&nd(athcrcd StTYaces Yes Ya Yn 
Contract Sci'\' tee AITinacmmu Note 5 Nocc' Note 6 
Promouons • > 90 Days Yn Yes Yn 
Promouons • < 90 Oavs Yn No No 
Ltfehncllank Up SeNacn Yn Yes Yn 
911/E911 Scrvacn IS.. N01t 101 Yn Yes Yes 
N II Scrvaccs I Set N01t 101 No No No 
AdWaach,.. Svc (Stt Notc I ) Yn No Yn 
~1cmorvCall• Scrvtee Yu No Yn 
1\.tobale ServiCes Yn No Yn 
Federal Subscnber Lane Clwla Ya No Ye. 
l'lon·Rccumna Ch~ttn Yn Yes Yn 

Applicable Nota: 

f'L CA 
Oascouna' RrMJc• Oasc011111" 

Yes Yu Yes 
Yes Yes No 
Yes Yes Yes 
No Yes No 
Yes Yes Yes 
Yn Yes Yn 
Yn Yn Yn 
No Yn No 
No Yn No 
No Yn No 
No Yn No 
Yes Yn Yn 

NC sc 
OiJCOIIIII' Resale' OiiCOIIIIt' 

Yn Yn Yn 
Nocc 6 Yes No 

Yn Yn Yn 
No Yn No 
Yn Ya Yn 
Yn Yn Yn 
No Yes Yn 
No Yn No 
No Yn No 
No Yn No 
No Yn No 
Yes Yes y., 

Crendfathtred Nl'\'kee c.atl be raold oaJy to C1UJUn1 Nblcnbcn of the lfll\dfllllcml MfVact 

EXIUBITB 
Patt l orl 

K~ 

Resale' Oascouna' Resale' 
Yu Yes Yes 
Yes No Note' 
Yes Yes Yn 
No No Yes 
No No Yn 
Ya Yn No 
No No No 
Yn No Yn 
Yn No Yes 
Yn No Yn 
Yn No Yn 
Yta Yn Yes 

TN 
RcJ&Ic' OtKOIIIII" 

Yn Yn 
Yn Yn 
Yes Noccl 
No No 
Yn NOIC 4 
Yu Yes 
Yes Yu 
Yu No 
Yes No 
Yes No 
Yes No 

Yes No 

Where avaalable fiX male. preaecMu will be made avaal&blc only to end IIJCT1 who would have qualified for 
the promotaon bad 11 ban provided try lkiiSouUI dii'ICtly. 

In TCMCSSCC. IODJ-Imll prt ..... (offered (Of mort lhan nUIC1)' (90) days) may be obtai.Mcl &I one of the foiiOWIIIJ ralC1 

(a) the swcd INlff !WI&. lal die wbolaalc dbcowlt; 

LA 
OaiCouna' 

Yes 

~OIC' 

Yu 
'lo 
Yn 

'o 
'o 
' o 
'o 
'<o 

'o 
Yes 

(bl the promotional ,.... (die~'* offered by BciiSoulh will1101 be diK-OIIlliCd tunbct try the wbolrMJc daKOIIIII rate) 
• Llftllaa/Liall Up MTVICCS may be offered only to thOM subJCnbtn wllo mM the cntcnalbal BciiSouth CIUT'CIIIIy apphn 10 subscnbm 

or these sc"'aca In r._ Tin Can shall pwchue lkiiSoullfl Mu.aaae llal4 ~ICI &liM awed INlff rate. leu the .. holcJ&Ic 
dascolllll Tan Can mUS\ tu.nllcr dtK-0\IIll the wllolaalc Maaaac R.ala ~k:l 10 LifeLine aatomm with a diiiCouna whoch 11 no leu 
than the manamwn diKOWIIIbal BciiSouth now provides. Tan Can 11 rcsponsable fiX rcco•cnna the Subscnbcr Lane Cllarat from Ole 

NauonaJ Excllanae Camcrs A.uoclllloo intcnWt toll scalanan pool jUS! u BciiSouth dOC1 today. The mu•mwn rate tlw 
Tan Can may charae for Life Lane Service ah&1l be capped 1.1 the nu rcwl rate offered by BciiSoull\. 
In Lou11aana and Mautuappt. all Cntnct S.l'\'1« Arn•~t•uu cnacrcd an1o by Bell South or tcnn<llllina after lllc cffccu-c dale or the 
Commanaon Order ( 1121197 for LA and )110197 fiX MS) wtll be subJCCIIO resale wathoualllc wholcJ&Ic dtJCOIIII~ All CSAs ,.htCh an tn 
place u of the etrccuve d&IC of the Commauton orc1cr ( 1121197 for LA and JII0/97 fiX MS) wall not be ehaable for male 
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• 

EXHIBIT B 
Paac l orl 

6 In North C110hna. Co.tnn S.rvlce Arn• .. •ntl mlered IntO by BciiSouUI before Apnl IS. 1997. "'--I be S\lb)cct 10 m&lc 
&J no d1scoun~ ,.h1lt BciiSoulh CSAs mleml intO after !hal date "'--I be S\lbJCC110 male w11h lhc diKOWIL 
Some of BeiiSoulh"s iCK&i C11dltniC and IOIItciKOIIII!IuniUIIOftS ICMCU lit not avulablt In Ct1Wn talll"ll omca and &reU 
AdWa~ch"" Scrt1cc 1J 11ntfcd u BciiSoulll• AJN Vinll&l Numbct C&~l DcuJI Scrvlc.t 

9 In Alabllll&. Coetnn S."'k' A, ....... tl mlered mto pnor to feb 6. 1997 &re not av&ilabltlor rualc CSAs cntcnd tnlo 
between feb. 6. 1997 and May I J. 1997 &re available for male w1lhoul a d1scounl10 lbc same chcnliO whom die CSA 11 applicable 
CSA1 entered 1n10 May 14. 1997 and IIICf &re avulablt for malt w1lh a d1scoun110 die lAIN cllm110 whom the CSA 11 applicable 

10 ExcluSions for Nll/91111:911 arc &IJo applicable 10 tqUipmclll UJOCI&Ied w1lh lllc a.vke 

Vrn tOfl Fct>naty ) . 1991 , ... Jj 
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