
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980391 - TP In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with John C. Chapman d/b/a 
Chapman Diversified Services 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

ORDER NO . PSC-98-0865-FOF-TP 
ISSUED : JULY 1, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On March 20 , 1998 , BellSouth Telecommunications, Inc ., 
(BellSouth) and John C. Chapman d/b/a Chapman Diversified Services 
(Chapman) filed a request for approval of a resale agreement under 
the Telecommunications Act of 1996 , 47 U.S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252(a) (1) , the 
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agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included 1n the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Joh n C. Chapman d/b/a Chapman Diversified Services at a discount 
rate of 21 . 83% for residential services and 16.81% for business 
services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it. BellSouth and Chapman must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252(e). 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc . , and 
John c . Chapman d/b/a Chapman Diversified Services as set forth in 
Attachment A and incorporated by reference in this Order, is hereby 
approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with t he Commission for review under the 
provj s i ons of 47 U.S . C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

By ORDER of the Florida Public Service Commission this Ill 
day of ~' ~. 

(SEAL) 

CF 

BLANCA ~ BAY6, ~ir:ctO 
Division of Records and Reporting 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is r equired by Section 
120 . 569 ( 1) , Flo rida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission o rders that 
is available under Sections 120.57 o r 120.68 , Florida Statutes , as 
well as the procedures and time limits t hat apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by t he Commission' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399- 0850 , within fifteen (15) da ys of the issuance of 
this order i n the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code; or 2) jud icial review in Federal district 
court pursuant to the Federal Telecorrumun1cations Act of 1996 , 47 
U. S . C. § 252(e) (6) . 
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Agreement Between Bell~utb Telecommuolcatloos. Ioc. and Jobo C. Chapman d/b/a Cbapman 
Diversified Services ReaardJo& Tbe Sale of BellSoutb Telecommunications Services to Jobo C. 

Cbapmao d/b/a Cbapmao Diversified S~rvices For Tbe Purposes of Resale 

THIS AGREEMENT is by and beiWeen ~IISouth Telecommunications, Inc., ("'BeiiSouth or 
Company'"). a Georg1a corporation, and John C. Chapman d/b/a Chapman Dlvenlned Services ("Reseller"). and 
shall be deemed effective as of February 9. 1998. 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommunications company authorized to prov1de 
telecommumcauons services tn the states of Alabama. Flonda. Georg11. Kentucky, Lou1s1ana. M1ss1SS1pp1. Nonh 
Carolma. South Carolina, and Tennessee: and 

WHEREAS. Reseller IS or seeks to become an altemauve local exchange telecommun1cat1ons company 
authonzed to prov1de telecommun1cauons serv1ces m the states of Alabama. Flonda, Georg1a, Kentucky. Lou1s1ana. 
MISStSStppt, North Carolina, South Carohna. and Tennessee: and 

WHEREAS. Reseller deSires to resell BeiiSouth' s telecommun1cauons serv1ces: and 

WHEREAS. BeiiSouth has agreed to prov1de such serv1ces to Reseller for resale purposes and pursuant to 
the terms and cond111ons set forth herein: 

NOW. THEREFOR£. for and in consideration of the mutual prem1ses and prom1ses contAtned herem. 
BeiiSouth and Reseller do hereby agree as follows: 

I. Term or the Agretment 

A . The term of th1s Agreement shall be IWO years begtnntng February 9. 1998 and shall apply to all of 
Bell South· s serv1ng temtory as of January I. 1997 tn the states of Alabama. Flonda. Georg1a. Kenrucky. 
Louts1ana. MissiSSippi, North Carohna. South Carohna, and Tennessee: 

B. Th1s Agreement shall be automatically renewed for IWO addiuonal one year penods unless either pany 
ind1cates 1ts tntent not to renew the Agreement. Notice of such 1ntent must be prov1ded. m wnung. to the 
other pany no later than 60 days prior to the end of the then-ex IS una contract penod. The terms of th1s 
Agreement shall remam 1n effect after the term of the ex1s11ng agreement has expired and while a new 
agreement IS betng negotiated. 

The rates pursuant by which Reseller is to purchase services from BeiiSouth for resale shall be at a d1scount rate off 
of the retatl rate for the telecommunications service. The discount rateaahall be as set fon.h 1n Exh1b1t A. anached 
hereto and Incorporated here1n by this reference. Such discount shall reflect the costs avotded by BeiiSouth when 
selltng a serv1ce for wholesale purposes. 

II. DtOnltlon or Terms 

A. CUSTOMER OF RECORD means the entity responsible for placmg application for serv1ce: requesting 
add1t1ons. reamangements. mamtenance or discontinuance of service: payment 1n full of charges tncurred 
such as non-recumng. monthly recumng, toll. dtrectory assistance, etc. 

Paac 1 
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8. DEPOSIT means assurance provided by a customer m the form of cash. surety bond or bank lener of 
credit to be held by !he Company. 

C. END USER means the ultimate user of the 1elecommun1cauons serv1ces. 

D. END USER CUSTOMER LOCATION mearu the phys1cal locauon of the prem1ses where an end user 
makes use of the telecommunications serv1ces. 

E. NEW SERVICES means functions, features or capabilities that an: not currently offered by BeiiSouth. 
This 1ncludes packaaina of exisuna serv1ces or combmmg a new function. feature or capab1llty w1th an 
ex isung serv1ce. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenlficated by the 
public serv1ce commiss1ons of the Company's franchised area 10 prov1de local exchange serv1ce w1th1n the 
Company's franchised area. 

G. RESALE means an activity wherem a cenificated OLEC. such as Reseller subscnbes to the 
telecommumcations services of the Company and then reoffers those telecommunications serv1ces ro the 
public (w1th or w1thout "adding value"). 

H. RESALE SERVICE AREA means the area. as defined m a public serv1ce commiss1on approved 
cen.ficate of operation. withm wh1ch an OLEC. such as Reseller. may offer resold local exchange 
1elecommumcauons serv1ce. 

III. General Provisions 

A. Reseller may resell the tariffed local exchange and toll 1elecommun1cauons serv1ces of Bell South 
conta1ned 1n the Gene~l Subscriber Service Tanff and Pnvate Lme Serv1ce Tanff subject to the terms. 
and conduions specifically set fonh here1n. NotwilhsWiding the foregomg, the exclus1ons and 
hm1ta11ons on serv1ces available for resale will be as set fonh m Exh1b1t B, attached hereto and 
Incorporated herein by this reference. 

Bell South shall make available telecommunications services for resale at the rates set fonh m Exh1b1t A 
to this agreement and subject to the exclusions and hmitauons set fonh in Exhibit 8 to this agreement It 
does not however waive its riahts to appeal or otherwise challenge any decision regard1ng resale thar 
resulted in the discount rata contained in Exhibit A or the exclus1ona and limitations contamed m 
Exh1b1t B. BeliSouth reserves the nahtto pursue any and all legal and/or equ1table remed1es. mclud1ng 
appeals of any decisions. If such appeals or challenaes result 1n chanaes m the discount rates or 
exclusions and limications, the part1es aaree that appropnate modificauons to this Agreement will be 
made promptly to make its terms cons1stent w1th the outcome of the appeal. 

8. Reseller may purchase reule services from Bell South for the1r own use in operaung the1r bus mess. The 
resale d1scount will apply to those serv1ces under the followma condiuons: 

I. Reseller must resell services 10 other end users. 

2 Reseller must order serv1ces through resale mterfaces. 1. e . the LCSC and/or appropna1e Resale 
Account Teams. 

\'m •on 'lovembcr 7. 1997 
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3. Reseller cannot be an ahernative local exchange telecommun1cauons company for the smgle 
purpose of selling to themselves. 

C. The provision of services by the Company to Reseller does not consurute a joint underukmg for the 
furnishing of any service. 

D. Reseller will be the customer of record for all services purchased from Bell South. Except as spec1fied 
herem. the Company will take orden from, bill and expect payment from Reseller for all serv1ces. 

E. Reseller will be the Company's single point of contact for all serv1ces purchased pursuant to th1s 
Agreement. The Company shall have no contact w1th the end user except to the extent prov1ded for 
herem. 

f . The Company will continue to bill the end user for any services that the end user spectfiesll w1shes to 
rece1ve d~rectly from the Company. 

G. The Company mamtains the right to serve directly any end user within the servtce area of Reseller. The 
Company w1ll continue to directly marlcet 1ts own telecommun1cauons products and serv1ces and 10 domg 
so may establish independent relationships w1th end users of Reseller. 

H. Ne11her Party shall interfere with the right of any person or entity to obtam service directly from the other 
Party. 

I. Current telephone numbers may normally be retamed by the end user. However. telephone numbers are 
the property of the Company and are ass1gned to the serv1ce furnished. Reseller has no property nght to 
the telephone number or any other call number designation associated w1:h services furn1shed by the 
Company. and no nght to the continuance of serv1ce through any particular central office. The Company 
reserves the nght to change such numbers, or the central office des1gnat1on IS$OCiated w1th such numbers. 
or both. whenever the Company deems it necessary to do so 10 the conduct of its business. 

J . The Company may provide any serv1ce or facility for wh1ch a charge IS not established herem. as long as 
11 1s offered on the same terms to Reaeller. 

K. Serv1ce is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Serv1ce will be discontinued if any law enforcement agency advises that the serv1ce bemg used IS 10 

v1olat1on of the law. 

M. The Company can refuse service when it has grounds to believe that service will be used in violation of 
the law. 

~. The Company accepts no responsibility to any person for any unlawful act committed by Reseller or us 
end users as part of providina service to Reseller for purposes of resale or otherwise. 

0 . The Company will cooperate fully with law enforcement agencies with subpoenas and coun orders for 
assistance with the Company's customers. Law enforcement aaency subpoenas and coun orders regardmg 
end users of Reseller will be d1rected to Reseller. The Company w1ll bill Reseller for 1mplemenung any 
requests by law enforcement aaenc1es reaardmg Reseller end users. 

P. The characteristics and methods of operation of any c1rcuits. facilities or equipment prov1ded by any 
person or enuty other than the Company shall not: 

Paac J 
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I. Interfere with or impair servtce over any fac ilities of the Company. u.s affiliates. or 1ts connecung 
and concurring carriers involved in its service; 

2. Cause damage to their plan!: 

3. lmpatr the pnvacy of any communtcations: or 

4. Creare hazards to any employees or the public. 

Q. Reseller assumes the responsibility of notifying the Company regarding less than standard operations wtth 
respect to services provided by Reseller. 

R. Facilities and/or equipment utilized by Bell South to provide servtce to Reseller rematn the property of 
BeiiSouth. 

S. Whue page dtrectory listings will be provided in accordance with regulations set fonh m Secuon A6 oi 
the General Subscnber Servtce Tariff and wdl be available for resale. 

T. BeiiSouth will provtde customer record information to Reseller provided Reseller has the appropnate 
Lener(s) of Authorization. BeiiSouth may provide customer record mformatlon vta one of the followtng 
methods: US mail. fax. or by electronic interface. BeliSouth wtll provtde customer record mformauon 
vta US mad or fax on an interim basis only. 

I. Reseller agrees to compensate BeiiSouth for all Bell South mcurred expenditures assoctated wtth 
prov1dmg such information to Reseller. Reseller wdl adopt and adhere to the BeiiSouth gu1dehnes 
assoctated with each method of providing customer record mformation. 

2. All costs incurred by BeiiSouth to develop and tmplement operational Interfaces shall be recovered 
from Reseller who utilize the services. 

li. BeiiSouth will provtde cenatn selected mc:ssagmg services to Reseller fo r resale of messag1ng serv1ce 
wnhout the wholesale discount. 

V. BeiiSouth's Inside Wire Mainrenance Plans may be made available: for resale at rates. terms and 
conditions as set fonh by BeiiSouth and wtthout the whoiC$8Ic: dtscount. 

W. All costs 1ncurred by BeiiSouth for provtding services to Reseller that are not covered in the Bell South 
tanffs shall be recovered from the Reseller(s) who utilize those services. 

IV. BeiiSouth's Provblon of Servlcn to Rneller 

A. Reseller agrees that its resale of Bell South services shall be as follows: 

I. The resale of telecommunications servtces shall be limited to users and uses conformmg to the 
class of service resaictions. 

2. To the extent Resc:llc:r is a telecommunications carrier that serves greater than 5 percem of the 
Nation's presubscribed access lines. Reseller shall not jointly market its interLA TA serv1ces w1th 
the telecommunications servtces purchased from BeiiSouth pursuant to th1s Agreement m any of 
the states covered under thts Agreement. For the purposes of thts subsecuon. to JOintly market 
means any adventsement. marketing e lTon or btlling 1n whtch the telecommumcauons serv1ces 

Vcnoon November 7, 1997 
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purchased from Bell South for purposes of resale to customers and mterlA T A serv1ces offered by 
Reseller are .pac;kaaed. tied, bundled. discounted or offered toaether many way to the end user 
Such effons include. but are not limited to. sales referrals. resale amngemenu. sales aaenc1es or 
bill ina arreemencs. This subsection shall be void and of no effect for a pan.cular state covered 
under th1s Arreement as of February 8. 1999 or on the date Bell South IS authorized to offer 
inter LATA services in that state. wh1chever IS earlier. 

3. Hotel and Hospital PBX service are the only telecommumcauons services ava1lable for resale to 
Hotel/Motel and Hospital end users, respectively. Sim1larly. Access Line Serv1ce for Customer 
Provided Coin Telephones is the only local serv1ce available for resale to Independent Payphone 
Provider (IPP) customers. Shared Tenant Service customers can only be sold those 
telecommunications services available m the Company's A23 Shared Tenant Serv1ce Tanff. 

4. Reseller IS prohibited from furn1shing both flat and meuured rate service on the same bus1ness 
premises to the same subscnbers (end u.sers) a.s stated m A2 of the Company's Tar1ff except for 
backup serv1ce as indicated in the applicable state tanff Section A3. 

5. If telephone service is established and it is subsequently detemuned that the class of serv1ce 
restncuon has been violated. Reseller w11l be notified and b1lhna for that service w11l be 
Immediately changed to the appropnate class of serv1ce. Service charges for changes berween 
class of service. back billina. and mterest as described in th1s subsection shall apply at the 
Company's sole discretion. Interest at a rate as set fonh in Secuon A2 of the General Subscnber 
Service Tariff and Secuon 82 of the Pnvate Lme Serv1ce Tariff for the applicable state. 
compounded dally for the number of days from the back bill ina date to and 1nclud1ng the date that 
Reseller acNally makes the payment to the Company may be assessed. 

6. The Company re.serves the riaht to penod1cally audit serv1ces purchased by Reseller to establish 
authentiCity of use. Such audit shall not occur more than once m a calendar year. Reseller shall 
make any and all records and data available to the Company or the Company's aud1tors on a 
reasonable bas1s. The Company shall bear the cost of sa1d audit. 

B. Resold services can only be used in the same manner as specified in the Company's Tanff. Resold 
serv1ces are subject to the same tenns and conditions as are spec1fied for such serv1ces when furn1shed to 
an Individual end user of the Company m the appropnate secuon of the Company's Tanffs. Spec1fic 
tanff feaNres, e.a. a usaae allowance per month. shall not be aaaregated across multiple resold serv1ces. 
Resold serv1ces can.not be used to agareaate traffic from more than one end user customer ucept as 
spec1fied in Section A23. of the Company's Tanff refemng to Shared Tenant Serv1ce. 

C. Reseller may resell services only within the specific resale service area as defined in Its cen1ficate. 

D. Telephone numbers trans mined via any resold service feal\lre are Intended solely for the use of the end 
user of the feaNre. Resale of this infonnation 1s proh1b1ted. 

E. No patent. copyriaht. trademark or other propnetary right 1s licensed, grantee! or otherw1se transferred by 
th1s Aaref:ment. Reseller is strictly prohibited from any use. mcludina but not limned to sales. marlcetlng 
or adven1sma. of any Bell South name or trademark. 

V. Maintenance or Strvlces 

A. Reseller will adopt and adhere to the standards contamed in the applicable BeiiSouth Work Center 
Interface Agreement regardmg mamtenance and mstallauon of serv1ce. 

Vcr110n November 7. 1997 Paa< S 



ORDER NO. 
DOCKET NO . 
PAGE 9 

PSC - 98 - 0865-FOF- TP 
980391- TP 

ATTACHMENT A 

B. Services resold under the Company's Tariffs and facilities and equ1pment prov1ded by the Company shall 
be maintained by the Company. 

C. Reseller or its end u.sen may not rearrange. move, disconnect. remove or a_nempt to repa1r any fac1h11es 
owned by the Company, other than by connection or disconnection to any Interface means used. e~cept 
with the wrinen coruent of the Company. 

D. Reseller acceptS resporuibility to notify the Company of situations that arise that may result 1n a serv1ce 
problem. 

E. Reseller will be the Company's s~ngle point of contact for all repair calls on behalf ofReseller's end 
users. The part1es agree 10 prov1de one another w1th toll· free contact numbers for such purpose.s. 

F. Reseller will contact the appropnate repair centers 1n accordance with procedures established by the 
Company. 

G. For all repair requestS, Reseller acceptS respons1bllity for adhering to the Company's prescreemng 
guidelines pnor to refemng the trouble to the Company. 

H. The Company w1ll bill Reseller for handhng troubles that are found not to be 1n the Company's network 
pursuant to ItS standard ume and matenal charges. The standard time and matenal charges w1ll be no 
more than what BciiSouth charges to itS retail customers for the same serv1ces. 

I. The Company reserves the right to contact Reseller's customers. if deemed necessary. for maintenance 
purposes. 

VI. Establishment of Service 

A. After rece1ving certifioation as a local exchange company from the appropnate regulatory agency. 
Reseller will provide the appropnate Company serv1ce center the necessary documentation to enable the 
Company to establish a muter account for Reseller. Such documentauon shall include the Apphcauon 
for Master Account. proof of authonry 10 prov1de telecommun1cauons serv1ces. an Operaung Company 
Number ("OCN") usigned by the National Exchange Camers Assoc:tauon ("NECA ") and a w 
exemption certificate, if applicable. When necessary deposit requirementS are met. the Company will 
beg~n Wt~ng orders for the resale of service. 

B. Service orden will be in a standard format designated by the Company. 

C. When notification is received from Reseller that a current customer of the Company will subscnbe to 
Reseller's service, standard service order intervals for the appropnate class of serv1ce will apply. 

D. The Company will not require end uacr confirmation pnor to establishing service for Reaeller's end user 
customer. Reseller must. however, be able to demonstrate end user authonzauon upon request. 

E. Reseller w1ll be the single point of contact with the Company for all subsequent ordenng acuv1ry 
result1n1 1n add111ona or cha_nges to resold serv1ces except that the Company will accept a request d1rectly 
from the end user for convers•on of the end user's serv1ce from Reseller to the Company or will accept a 
request from another OLEC for convers1on of the end user's serv1ce from Reseller to the other LEC. The 
Company will noufy Reseller that such a request nas been processed. 

Vcnton November 7, 1997 Pare 6 
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F. If the Company detmnines that an unauthonzed change an local servace to Reseller hu occurred. the 
Company will rees~liah servace wath the appropnate local servace provader and wall useu Reseller u 
the OLEC initiatina the unauthonzed chanae. the unauthonzed chanae charae descnbed in F C.C TantT 
No. I, Section 13. Appropriate nonrecumna charges. as set forth an Secuon A4. of the General 
Subscriber Service Tariff, will also be assessed to Reseller. These charaes can be adJusted if Reseller 
provides satisfactory proof of authonzataon. 

G. In order to safeJU&Id its interest, the Company reserves the naht to secure the account with a su1table 
fonn of secunry deposit, unless sa us factory credit has already been established. 

I. Such securiry deposit shall take the fonn of an irrevocable Letter of Credit or other fonns of 
securiry acceptable to the Company. Any such secunry deposit may be held dunng the 
continuance of the service u secunry for the payment of any and all amounts accruang for the 
servace. 

2. If a secunry deposit is requared. such secunry deposit shall be made pnor to the anaugurauon of 
servace. 

3. Such security deposit may not exceed two months' esumated billina. 

4. The fact that a securiry deposit has been made in no way relieves Reseller from complyang wath 
the Company's reaulauons u to advance payments and the prompt payment of b1lls on 
presentation nor does it constitute a wa1ver or modificauon of the reaular pracuces of the 
Company providing for the dasconunuance of servace for non-payment of any sums due the 
Company. 

S The Company reserves the riaht to 1ncrease the secunty depos1t requarements when. an 1ts sole 
jUd&ment. CITCUmStanCes SO WIIT'IIlt and/Or JTOSS monthly b1lling has Increased beyond the level 
anauaJiy used to detennine the securiry deposit. 

6. In the event thM Reseller defaults on its account. servace to Reseller will be tenn1nated and any 
security deposits held will be applied to 1ts account. 

7. In the cue of a cash deposit. interest at a rate u set forth 1n the appropriate BeiiSouth tantTshall 
be paid to Reseller durina the continuance of the seamty deposal Interest on a securaty deposit 
shall accrue annually and, if requested. shall be annually credited to Reseller by the accrual date. 

VII. Payment And BWlna Arranaemenu 

A. When the initial service is ordered by Reseller, the Company will establish an accounts rece1vable master 
account for Resellt1". 

B. The Company shall bill Reseller on a current buas allapphcable chlraes and cred1ts. 

C. Payment of all charaes will be the responsabality of Reseller. Rescller shall make payment to the 
Company for all servaces billed. The Company as not respons1ble for payments not rece1ved by Reseller 
from Reseller's customer. The Company w1ll not become 1nvolved in billing dasputes that may anse 
between Reseller and its customer. Payments made to the Company as payment on account w11l be 
credited to an accounts receivable muter account and not to an end user's account 

D. The Company w1ll render bills each month on established b1ll days for each of Reseller's accounts. 

Vcn1on NovcmbcT 7. 1997 Pare 7 
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E. The Company will bill Reseller, in advance, ch111es for all servaces to be provaded during the ensuang 
billing period except charaes associated with servace usage, whach charges will be billed in arrears. 
Charges will be calculated on an individual end user account level. including, if applicable, any charges 
for usaae or usaae allowanc:ea. BeliSouth will abo bill all charaea. including but not limat.ed to 911 and 
E911 charges. telecommunications relay charges, and franchise fees. to Reseller. 

F. The payment will be due by the next bill date (i.e., wne date in the followang month as the ball date) and 
is payable in immediately available funds. Payment is considered to have been made when recea\<ed by 
the Company. 

I. If the payment due date fall a on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the 
payment due date falls on a SaNrday or on a Holiday which is observed on Tuesday. Wednesday, 
Thursday, or Friday, the payment due date shall be the last non-Holiday day precedang such 
Sarurday or Holiday. If payment is not received by the payment due date, a late payment penalty, 
as set forth in 1. followina, shall apply. 

G. Upon proof of w exempt cenification from Reseller. the total amount balled to Reseller wall not anclude 
any wes due from the end user. Reseller wall be solely responsable for the computation. trackang, 
reponang and payment of all federal. state and/or local JUnsdactlon wes asaociated wath the servaces 
resold to the end user. 

H. As the customer of rec<>rd. Reseller will be responsible for, and remit to the Company. all charges 
applicable to ats resold services for emergency servaces (E911 and 911) and Telecommunacauons Relay 
Serv1ce (~S) as well as any other charges of a similar naNre. 

1. If any ponion of the payment is received by the Company after the payment due date as set forth 
preceding. or if any portion of the payment is received by the Company in funds that are not ammedaately 
available to the Company, then a late payment penalty shall be due to the Company. The llle payment 
penalty shall be the ponaon of the payment not received by the payment due date times a late factor. The 
late factor shall be as set forth in Section A2 of the General Subscnber Servace Tariff and Secuon 8 2 of 
the Private Line Service Tariff. 

J. Any swuched access charges associated with interexchange earner access to the res<>ld local exchange 
lines wall be billed by, and due to, the Company. No addinonal charaes are to be asseued to Reseller. 

K. The Company will not perfonn bill ina and collection services for Reseller as a result of the execuuon of 
thas Aareement All requesca for billing services should be referred to the appropriate entity or 
operational rroup within-the Company. 

L. Pursuant to 4 7 CFR Section S 1.617, the Company wall bill Reseller end user common lane charges 
identical to th.e end user common line charges the Company bills ats end users. 

M. In general, the Company will not become involved in disputes between Reseller and Reseller's end user 
customers over resold services. I fa daspute does anse that cannot be settled w1thout the anvolvement of 
the Company, Reseller shall contact the desaanat.ed Servace Center for resolution. The Company wall 
make every efT on to assist in the resolution of the dispute and will woric with Reseller to resolve the 
matter in as timely a manner as possible. Reseller may be requared to submit documentataon to 
substantiate the claam. 

VIII. Discontinuance of Service 

Vc"1on November 7. 1997 Pa~ S 
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A. The procedures for discontinuina service to an end user are as follows: 

l . Where possible, the Company will deny service to R~eller's end user on behalf of. and at the 
request of, Reseller. Upon restoration of the end user's serv1ce. restoral charges wil l apply and 
will be the responsibility of Reseller. 

2. At the request ofReseller, the Company will disconnect a Reseller end user customer. 

3. All requests by Reseller for denial or disconnect.ion of an end user for nonpayment must be 1n 
writing. 

4. Reseller will be made solely r.:-oonsible for notifying the end user of the proposed disconnection 
of the service. 

5. The Company will continue to proceu calls made to the Annoyance Call Center and will ad•.-.se 
Reseller when it is determined that annoyance calls are ongmated from one of the1r end user's 
locations. The Company shall be mdemnified. defended and held harmless by Reseller and/or the 
end user against any claim. loss or damage ansing from providing th1s information to Reseller. It 
1s the responsibility of Reseller to take the corrective action necessary w1th Its customers who 
make annoying calls. Failure to do so will result in the Company's disconnecting the end user's 
service. 

B. The procedures for discontinuing service to Resellcr are as follows: 

I. The Company reserves the right to suspend or terminate service for nonpayment or in the event 
of prohibited, unlawful or improper use of the facilit ies or service. abuse of the facilities. or any 
other v1olat1on or noncompliance by Reseller of the rules and regulations of the Company· s 
Tariffs. 

2. If payment of account is not received by the bill day in the month after the onginal bill day. the 
Company may provide wnnen notice to Reseller. that additional applications for serv1ce will be 
refused and that any pending orders for service will not be completed 1f payment IS not rece1ved 
by the fifteenth day following the date of the notice. If the Company does not refuse add1t1onal 
applications for service on the date specified in the notice. and Reseller's noncompliance 
continues. nothina contained herein shall preclude the Company's nght to refuse additional 
applications for service without further notice. 

3. If payment of account is not received, or amngements made, by the bill day m the second 
consecutive month, the account will be considered m default and will be subject to demal or 
disconnection, or both. 

4. If Reseller fails to comply with the provisions of this Agreement. including any payments to be 
made by it on the dates and times herein spec1fied. the Company may. on th1rry days wrmen 
notice to the person deSignated by Reseller to rece1ve notices of noncompliance. discontmue the 
prov1S1on of existing services to Reseller at any time thereafter. In the case of such 
d1scont1nuance. all billed charges. as well as applicable termination charges. shall become due. If 
the Company does not discontinue the provision of the services involved on the date spectfied 1n 

the th1rry days notice. and Reseller's noncompliance contmues. nothma contamed herem shall 
preclude the Company's nght to d1scont1nue the prov1s1on of the serv1ces to Reseller wuhout 
further notice. 

Vc~1on November 7, 1~7 Paac Q 
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5. If payment is not received or arnngements made for payment by the date given 1n the wrmen 
notification. Reseller's serv1ces will be d1scont1nued. Upon discontinuance of serv1ce on a 
Reseller's account. service to Reseller's end users w1ll be dented. The Compsny will also 
reestablish service at the request of the end user or Reseller upon payment of the appropnate 
connection fee and subject tO the Company's nonnalapplication procedures. Reseller IS solely 
responSible for noli (ymg the end user of the proposed diSconnection of the serv1ce 

6. If w1thin fifteen days after an end user's service has been denied no contact has been made m 
reference to restonng service, the end user's service will be discoMected. 

IX. Liability 

A. The liability of the Company for damages arising out of mistakes, omission· Interruptions. preempuons. 
delays erro11 or defect~ m 111nsm•aalon. or failures or defec11 In factllllet fUm11hed by the Company. 
occumng 1n the course of fumtshing serv1ce or other fac1ht1es and not caused by the negligence of 
Reseller. or of the Company 1n fail ing to main tam proper standards of mamtenance and operauon and to 
exerctse reasonable superviSIOn shall m no event exceed an amount equivalent to the propontonate 
charge to Reseller for the penod of servtce during wh1ch such mtstalce, omtsston, interrupuon, 
preempuon. delay. error or defect 1n transmtssion or defect or fai lure in facilities occur. The Company 
shall not be liable for damage ansmg out of miStakes. omisston. mterruptlons. preemptions. delays. errors 
or defects m transmtsston or other Injury, includ1ng but not limited to Injuries to persons or propeny from 
voltages or currents transmmed over the serv1ce of the Company, ( I) caused by cus10mer-prov1ded 
equ1pment (except where a contnbuting cau.se IS the malfunct1on1ng of a Company-prov1ded connecting 
arnngement. in which event the liability of the Company shall not exceed an amount equal to a 
propon1onal amount of the Company billing for the penod of service dunng which such m1stake. 
om1Ss1on. interruption. preemption. delay, error. defect in transmission or Injury occurs). or (2) not 
prevented by customer-provided equipment but wh1ch would have been prevented had Company
provided equipment been used. 

B. The Company shall be indemnified and saved harmless by Reseller against any and all claims, acuons. 
causes of acuon. damages. liabilities, or demands (including the costs, expenses and reasonable attorneys' 
fees. on account thereof) of whatever kind or naNre that may be made by any third patty as a result of the 
Company's fum1shmg of service to Reseller. 

C. The Company shall be indemnified, defended and held harmless by Reseller a.ndlor the end user agamst 
any cia 1m, loss or damage arising from the use of servtces offered for resale mvolvmg: 

I. ClaJms for libel, slander, invasion of privacy or tnfnngement of copynght II1S1ng from Reseller's 
or end user's own communications. 

2. Cla1ms for patent infringement arising from acts combining or usmg Company serv1ces 1n 
coMectlon with facil ities or equtpment fum1shed by the end user or Reseller. 

J . All other claims arising out of an act or omission of Reseller or Its end user m the course of us1ng 
serv1ces. 

D. Rescller accepts responsibil ity for providina access for mamtenance purposes of any serv1ce resold under 
the prov1s1ons of this Tart fT. The Company shall not be responsible for any failure on the pan of Reseller 
w1th respect to any end user of Reseller. 

Vcn 1on "'o•cmbn 7, 1997 P1~ 10 
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X. Treatment of Proprietary and Conndentlallnformatlon 

A. Both panies agree that it may be necessary to provide each other dunng the term of th1s Agreement w1th 
certain confidential information. including trade secret information. mcluding but not limned to. techn1cal 
and busmess plans, technical information. proposals. specifications, drawmgs. procedures. customer 
account data and like information (heremafter collectively referred to IS "Information"). Both part1es 
agree that all Information shall either be in wnung or other tangible format and clearly mariced w1th a 
confidential. pnvatt or proprietary legend. or. when the lnformauon ia communicated orally. 11 shall also 
be communicated that the Information IS confidentlll. pnvate or propnetary. The lnformauon will be 
rerumed to the owner within a reasonable time. Both panies agree that the Information shall not be 
copied or reproduced in any form. Both pan1es agree to rece1ve such Information and not d1sclose such 
Information. Both panics asree to protect the Information rece1ved from distribution. disclosure or 
d1ssem1nat1on to anyone except employees of the pan1es with a need to know such Information and 
wh1ch employees agree to be bound by the terms of this Sect1on. Both part1es w1ll use the same stanc~:d 
of care to protect Information rece1ved as they would use to protect the1r own confiden!ll l and 
propnewy Information. 

B. Notw1thstandmg the foregOtnJ, both parties aaree that there will be no obh&ation tO protect any port1on 
of the Information that is either: I) made publicly available by the owner of the Information or lawnuiy 
d1sclosed by a nonparty to this Agreement; 2) lawfully obtamed from any source other than the owner of 
the Information; or 3) previously known to the receivmg patty Without an obligauon to keep 11 

confident Ill. 

XI. Resolution of DlapuiH 

Except as otherw1se stated in this Agreement. the parties agree that 1f any dispute arises as to the 
mterpretauon of any prov1s1on of this Agreement or as to the proper Implementation of this Agreement, the part1es 
will pe1111on the applicable state Public Serv1ce Comm1ss1on fo r a rewluuon of the d1spute. However. each party 
reserves any nghts it may have to seek judic11l rev1ew of any rul ing made by that Public Serv1ce Comm1ss1on 
concemmg th1s Agreement. 

XII. Limitation of Un 

The panies agree that thia Asreement shall not be proffered by e1ther party in another JUrisdiction as 
ev1dence of any concession or IS a waiver of any position taken by the other party in that JUnsdicuon or for any 
other purpose. 

XUI. Walven 

Any fa1lu re by e1ther party to inSISt upon the stnct performance by the other patty of any of the prov1s1ons 
.of th1s Agreement shall not be deemed a w11ver of any of the prov1s1ons of th1s Agreement, and each party. 
norwnhstandmg such failure. shall have the nght thereafter to ms1st upon the spec1fic performance of any and all of 
the prov1s1ons of th1s Agreement. 

\ cr1oon :-lo •cmbcf 7. 1997 Pace II 
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XIV. Govtrnlna Law 

This Aareement shall be aovemed by. and construed and enforced in accordance wnh. the laws of the St.ate 
of Georg•• . w1thout regard to 1ts conflict of laws pnnc1pl~. 

XV. Arm 's Ltnath Ntaotlatlons 

Th1s Agreement wu executed after arm 's lenath neaouauons between the unden•aned part1es and reflects 
the conclus1on of the unden1gned that thts Aareement IS tn the best Interests of all pan1es. 
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XVI. Notices 

A. Every notice, consent. approval. or other commun1cauons requ1red or contemplated by th1s Agreement 
shall be in writing and shall be delivered in person or gtven by postage prepa1d mail. address to: 

BeliSouth Telecommunications, Inc. 
CLEC Account Team 
3535 Colonnade Parkway 
Room E4El 
Birmingham. AL 35243 

John C. Chapman 
d/bla Chapman Diversified Services 
7903 Carol Lane Circle 
Bartlett, TN 38133 

or at such other address as the intended recipient previously shall have designated by wnnen notice to the other 
party. 

B. Where spec1fically requtred, notices shall be by cenified or regtstered mail. Unless otherw1se provtded tn 
thts Agreement. nouce by mall shall be effective on the date 11 IS offictally recorded as delivered by rerum 
recetpt or equtvalent. and in the absence of such record of del ivery. 11 shall be presumed to have been 
delivered the fifth day, or next business day after the fifth day. after 11 was depos11ed 10 the malls. 

XVII. Amendments 

Thts Agreement may be amended at any lime upon wnnen agreement of both panies. 

X\' 111. Entire Agreement 

Thts Agreement setS fonh the entire understanding and supersedes pnor agreementS berween the pantes 
relaung to the subject maner contained herein a.nd merges all pnor discussions berween them. and netther party shall 
be bound by any definiuon. condition. provision, representation. warranty. covenant or promtse other than as 
expressly stated 10 this Agreement or as is contemporaneously or subsequently set fonh 1n wnung and executed by a 
duly authonzed officer or representative of the party to be bound thereby. 

John C. Chapman 
d/b/a C pman Olvenlned Services 

NAME: JcJhv. C · { h ~1ft'/ 
Printed Name 

TITLE: ____ ....;::;D..;.;Ir~ec.;.t;;.;;o.;.r ______ _ TITLE: _ __,_.Ouw"--C.JA,_r:......utL ______ _ 

DA TE:_...;....l-tl-'i ...... (_"t"""''( ______ _ DATE: _ ___._{_....{J~-9_._..<1'-------

Vcrs•on "'ovtmbcr 7. 1 ~7 Paac 13 
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EXHIBIT .. A .. 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Reseller for !he purposes of resale to Reseller 
end users shall be available at !he followmg di,count ofT of the reta1l rate. 

DISCOUNT 

STATE RESIDENCE BUSINESS 
ALABAMA 17% 17% 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3% 17 3% 

KENTUCKY 16.79% 15.54°'.. 
LOUlSIANA• 20.72% 20.72% 
MISSISSIPPI 15.15% IS 1S% 

NORTH CAROUNA 21.5% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• Effective as of the Comm1ss1on's Order m Louis1ana Docket No. U-22020 dated November 12. 1996 

• • The Wholesale D1scount 1S set as a percentage ofT !he Wlffed rates. If OLEC provides IS own operator serv1ces 
and darectory servaces. the d1scount shall be 21.56%. These rates are effecuve as of the TeMessee Regulatory 
.4.uthonry's Order m Tennessee Docket No. 90-01331 dated January 17. 1997. 

Vcn1on Novcmbn 7, 1997 Paac 14 
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EXHIBIT B 

Type ol AL FL CA KV 
S.rvlct Resale" D1scount" Resale':' D1scount" Resale7 DISCOUnt" Resale" D1scount" 1 Resale" 

I Grandfathered Serv1ces Yes Yes Yes Yes Yes Yes Yes Yes Yes 
~ Contnct Serv1ce ArT'111gtments Yes Yes Yes Yes Yes No Yes No NoteS 
3 Promotions • > 90 Da}'S Yes Yes Yes Yes Yes Yes Yes Yes Yes 
4 Promouons • < 90 Days Yes No Yes No Yes No No No Yes 
5 L1fehne/Ltnk Up StTVICtS Yes Yes Yes Yes Yes Yes No No Yes 
6 91 I/E91 I StTVICtS Yes Yes Yes Yes Yes Yes Yes Yes "Jo 
7 N II StTVICCS Yes Yes Yes Yes Yes Yes No No No 
8 AdWatchSM (Set Note 8) Yes No Yes No Yes No Yes No Yes 
9 MemorvCall~ Yes No Yes No Yes No Yes No Yes 
10 !'viob1le Serv1ces Yes No Yes No Yes No Yes No Yes 
II Federal Subscnber Ltne Ch11Jes Yes No Yes No Yes No Yes ~0 Yes 
12 Non·Recumng Ch111es Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Type of MS NC sc TN 
Servlct Resale:> D1scount? Resale" D1scount" Resale" D1scount" Resale" D1scounr" 

I Grandfathered Serv1ces Yes Yes Yes Yes Yes Yes Yes Yes 
~ Conrract Serv1ce ArT'111gements Note 5 ~Ott 5 Note 6 "'ote6 Yes No Yes Yes 
3 Promouons • > 90 Days Yes Yes Yes Yes Yes Yes Yes Note 3 
.1 Promot1ons · < 90 Days Yes No No No Yes No No No 
5 L1fehnCJLtnk Up Serv1ces Yes Yes Yes Yes Yes Yes Yes Note4 
6 91 1'E911 Serv1ces Yes Yes Yes Yes Yes Yes Yes Yes 
7 S I I Serv1ces No No No No Yes Yes Yes Yes 
8 AdWatch1" !Set Note 81 Yes No Yes No Yes No Yes No 
9 'v1emoryCall!l Yes No Yes No Yes No Yes 'Jo 

10 Mobile Serv1ces Yes No Yes No Yes No Yes No 
11 Federal Subscnber Lme Charau Yes No Yes No Yes No Yes l'lo 
I ~ ~on·Recumng Charges Yes Yes Yes Yes Yes Yes Yes \lo 

Additional Comments: 
Grandfathtrtd strvlcH can be resold only to UISIInJ subscnbers of the grandfathered SCT"Vtce. 

~ Where available for ~sale, promotions will be made ava.lablt only to end usen who would have qualified for 
the promouon hid 11 been provtdod by BeliSouth directly. 

In Tennessee. long·term promotJocu (offered for more than ntnety (90) clays) may be obwned at one of tile followtng rates: 
(a) the stated tanfT rate, less the wholesale dtscount: 

LA 
D1scount" 

Yes 
'-ote S 

Yes 
\lo 

Yes 

' o 
"o 
-..:o 

' o 
"-o 
-..:o 
Yes 

(b) the promouonal ratt (the promottonal rate offered by BeliSouth w1ll not be diSCOUnted further by the wholesale d1scount rate) 
J Llftllne/Link Up servtces may be offered only to those subscnbers who meet the cntma that BeiiSouth currently applies to subscnbers 

of these serv1ces. In Tennessee, Raeller shall purchase Bell South's Message Rate Servtce at the swed tanff rate. less the wholesale 
d1scount. Reseller mUSI further dtscount the wholesale Messqe Rate Servtce to L1feLme customen w1th a d1scount w:-.1ch IS no less 
than the m1mmum discount that BeiiSouth now prov1des. Reseller 1S respons1ble for recovmna the Subscnber Lme Charge from the 
Nauonal Exchanae Camers Auoc1at1on tntentlte toll senlement pool JUSt as Bell South does today. The mu1mum rate that 
Reseller may charae for L1feL1ne Scrv1ce shall be capped at the nat reca1l rate offered by Bell South. 

5 In Lou1s1ana and MISIIIS1pp1, all Contract Service Arranaemtnll entered 1n1o by BeiiSouth or termmaung aner the efTecuve date of the 
Com miSSIOn Order w1ll be subject to resale without the wholeule d1scount. All CSAs whtch are 1n place as of the etTecuve date of the 
Comm1ss1on order wtll n01 be eha1ble for resale. 

6 In Nonh Carohna. Contract S.rvlct Arranaemenll entered tnto by BeiiSouth before Apnl IS, 1997, shall be subJect to resale at no 
d1scount, while Bell South CSAs entered 1nto after that date shall be subject to resale wnh the d1scount. 

7 Some of BeiiSouth's local exchange and toll telecommun1cauons serv1ces are not av11lable 1n cenatn cen!TII offices and areas 
8 '\dWatch"" 1s tan !Ted as Be11South1) AIN V1rtual Number Call Oeca1l Serv1ce 

Paac 1 $ 
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LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Agreement, effective as of February 9, 1998, is entered into by and between 

BeiiSouth Telecommunications, Inc. ("BST"), a Georgia corporation, and John C. Chapman 

dlbla Chapman Diversified Services ("Local Exchange Company"), and their fully authorized 

officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

to store in its LIDS certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

such information. Local Exchange Carrier understands that BST provides access to information 

in tts LIDB to various telecommunications service providers pursuant to applicable tari ffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. I are hereby made a part of this Agreement 

as if fully incorporated herein. 



ORDER NO. PSC- 98-0865-FOF-TP 
DOCKET NO. 980391-TP 
PAGE 20 ATTACHMENT A 

B. LIDS is accessed for the following purposes: 

1. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. SST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include. but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in SST's LIDB, provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at SST's sole dtscretion, when 

necessary. Local Exchange Company understands and agrees BST will administer all data stored 

m the LIDB, including the data provided by Local Exchange Company pursuant to this 

Agreement. in the same manner as BST's data for BST's end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from SST's 

administration of the LIDB pursuant to its established practices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing houses. Local 

Exchange Company funher understands that these billing and collection customers of BST query 

BST's LlDB to determine whether to accept various billing options from end users. 

Addit ionally, Local Exchange Company understands that presently BST has no method to 

differentiate between SST's own billing and line data in the LlDB and such data which 1t 

2 
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tncludes in the LIDB on Local Exchange Company's behalf pursuant to th1s Agreement. 

Therefore. until such time as BST can and does implement in its LIDS and its supportmg 

systems the means to differentiate Local Exchange Company's data from SST's data and the 

part1es to this Agreement execute appropriate amendments hereto, the following tenns and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for local 

Exchange Customer's end user accounts which are resident in LIDB pursuant to th1s Agreement. 

l ocal Exchange Company authorizes BST to place such charges on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include. but are not limited to. collect and thud number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

tdentdied w1th the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company 1s able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes berween Local Exchange 

Company and the entitles for which BST perfonns billing and collection. BeiiSouth will not 

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall 

3 
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II. TERM 

This Agreement will be effective as of February 9, 1998 and will continue in effect for 

one year, and thereafter may be continued until terminated by either party upon thirty (30) days 

wrinen notice to the other party. 

III. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on SST's income) determined by 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other hannless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherw1se 

· specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any wrinen claims. lawsuits. or 

4 
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specttled m thts Agreem~nt. The indemnifying party under this Sectton agrees to defend any su1t 

brought against the other party for any such loss, cost. claim. injury or liability. The mrlemntfied 

party agrees to notify the other party promptly, in writing, of any written claims. lawsuits, or 

demands for which the other party is responsible under this Section and to cooperate tn every 

reasonable way to facilitate defense or settlement of claims The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsu1t, or demand 

unless the defense of the claim, lawsuit, or demand has been tendered to tt m wntmg and the 

mdemmfying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

:-.Jeither party shall be liable to the other party for any lost profits or revenues or for any 

md1rect, incidental or consequential damages incurred by the other party arising from thts 

Agreement or the services perfonned or not perfonned hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the parties that BST may provide similar servtces to 

other companies. 

B. All tenns, conditions and operations under this Agreement shall be perfonned in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requiremenu of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause etther 

party to v1olate any such legal or regulatory requirement and either party's obligation to perfonn 

shall be subject to all such requirements. 

5 
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C. The Local Exchange Company agrees to submit to BST all advenismg, sales 

promotion, press releases, and other publicity maners relating to this Agreement wherein BST's 

corporate or trade names, logos, trademarks or service marks or those of BST's affiliated 

companies are mentioned or language from which the coMeetion of said names or trademarks 

therewith may be inferred or implied; and the Local Exchanae Company further agrees not to 

publish or use advenising, sales promotions, press releases, or publicity maners without BST's 

prior wrirten approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations. statements, negotiations, understandings, proposals and undenak1ngs with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement. if any part of th1s Agreement 1s 

held or construed to be invalid or unenforceable, the validity of any other Seetion of th1s 

Agreement shall remain in full force and effeet to the extent permissible or appropriate m 

funherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God. acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, flies, explosions, earthquakes, nuclear accidents, floods, 

stnkes, power blackouts, volcanic action, other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transponation facilities, or acts or omissions of transponation common carriers. 

6 
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G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia. and the construction, interpretation and performance of this Agreement and all 

!ransactions hereunder shall be governed by the domestic Jaw of such State. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be ex~uted by 

their fully authorized officers. 

Title: -:l)t t.-du<

Date: ?-- ( "'\ ( 'i. Y 

John C. Chapman d/b/a Chapman Diversified Serv1ces 
I 

signature: t'l(,.uk 
{ 

Printed N~: Jrho C. C'Jx:"t('r..,v;o 

Title: --JCI,....llt'""l...:.'· ...... 1~'f-r _________ _ 

Address: 

7 
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ADDENDUM NO. 1 

(R~sal~) 

TO LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Addendum No. 1 to the Line Information Data Base Storage Agreement dated 

February 9, 1998 between BellSouth Telecommunications, Inc. ("BST'), and John C. Chapman 

d/b/a Chapman Diversified Services ("Local Exchange Company"), effective the 9'h day of 

February, 1998. 

I. GENERAL 

This Addendum sets fonh the terms and conditions for Local Exchange Company's 

provision of billing number information to BST for inclusion in SST's LIDB. BST will store in 

its LIDB the billing number information provided by Local Exchange Company, and SST will 

provide responses to on-line, call-by-call queries to this information for purposes specified in 

Section I.B. ofthe Agreemc;nt. 

II. DEFINITIONS 

A. Billing number· a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number· a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number · a ten digit number that identifies a billing account 

established by SST in connection with a resold local exchange service or with a SPNP 

arrangement. 



ORDER NO. PSC-98- 0865-FOF-TP 
DOCKET NO. 980391-TP 
PAGE 27 ATTACHMENT A 

C. Special billjng number· a ten digit number that identifies a billing account 

established by BST in coM~tion with a resold local exchange service or w1th a SPNP 

arrangement. 

D. Calling Card number· a billing number plus PIN number assigned by BST. 

E. PfN number • a four digit s~urity code assigned by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator· associated with a billing number to indicate that 

tt is considered invalid for billing of coll~t calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening • refers to the activity of determining whether a toll 

btl ling exception indicator is present for a particular billing number. 

H. Calling Card Validation· refers to the activity of determining whether a part1cular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information • information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines. 

or the SPNP service request form used to order SPNP arrangements. 

2 
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B. Under normal operating conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or fatlure m performance to the extent such delay or failure is caused by Circumstances 

or conditions beyond BST"s reasonable control. BST will store in its LIDS an unlimited volume 

of the working telephone numbers associated with either the resold local exchange lines or the 

SP~ arrangements. For resold local exchange lines or for SPNP arrangements, BST wlil 1ssue 

line-based calling cards only in the name of Local Exchange Company. BST will not 1ssue line-

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDS, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

Information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perform the followmg 

functions for authorized users on an on-line basis: 

I. Validate a 14 digit Calling Card number where the fi!St 10 digits are a line 

number or special billing number assigned by BST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the bill ing 

number as one which should not be billed for collect or third number calls, or both. 

3 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number infonnation provided pursuant to this Addendum shall be used for no purposes other 

than those set fonh in this Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

Printed Name: -Me~~!--"~~~;..._,~--

Title: ~ tU:V 

Date: "2.- ~~ ~~¥ 

John C. Chapman dlb/a Chapman Diversified Serv1ces 
./I 

Signature: ~ (, u(d 
Printed ~·e: J.dln C. CiYi(mt?0 

Title: CLl. 1\: ( 

Date: fl.} 1"5 )C(7 

Address: 1~ 0 3 (cud r;;{ c,,.,._ 
t4 tf/eti 7N lf/3.3 

4 
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Contract Provisions for RAO Hosting and NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This Agreement shall apply to the services of Revenue Accounting 
Office (RAO) Hosting and Inter-Company Settlements (ICS) 
as provided by BeiiSouth to John C. Chapman d/b/a Chapman Diversified 
Services (THE ALEC). The terms and conditions for the provisions of these 
services are outlined in the Exhibits to this Agreement. 

SECTION 2. DEFINITIONS 

2.01 A. 

B. 

C. 

D. 

E. 

Centralized Message Distribution System is the BeiiCore 
administered national system, based in Kansas City, Missouri , 
used to exchange Exchange Message Record (EMR) formatted 
data among host companies. 

Compensation is the amount of money due from BeiiSouth to 
(THE ALEC) or from (THE ALEC) to BeiiSouth for services and/or 
facilities provided under this Agreement. 

Exchange Message Record is the nationally administered 
standard format for the exchange of data among Exchange 
Carriers within the telecommunications industry. 

Intercompany Settlements (ICS) Is the revenue associated 
with charges billed by a company other than the company in 
whose service area such charges were incurred. ICS on a 
national level includes third number and credit card calls and 
is administered by BeiiCore's Credit Card and Third Number 
Settlement System (CATS). Included is traffic that originates 
in one Regional Bell Operating Company's (RBOC) territory 
and bills in another RBOC's territory. 

Message Distribution is routing determination and subsequent 
delivery of message data from one company to another. Also 
included is the interface function with CMOS, where appropriate. 



ORDER NO . PSC-98- 0865- FOF-TP 
DOCKET NO . 980391 - TP 
PAGE 31 ATTACHMENT A 

F. Non-Intercompany Settlement System (NICS) is the BeiiCore system 
that calculates non-intercompany settlements amounts due from one 
company to another within the same RBOC region. It includes 
credit card, third number and collect messages. 

G. Revenue Accounting Office (RAO) Status Company is a local 
exchange company/alternate local exchange company that has 
been assigned a unique RAO code. Message data exchanged 
among RAO status companies is grouped (I.e. packed) 
according to From/To/Bill RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 RAO Hosting, CATS and NICS services provided to (THE ALEC) by BeiiSouth 
will be in accordance with the methods and practices regularly adopted 
and applied by BeiiSouth to its own operations during the term of 
this Agreement, including such revisions as may be made from time 
to time by BeiiSouth. 

3.02 (THE ALEC) shall furnish all relevant information required by BeiiSouth 
for the provision of RAO Hosting, CATS and NICS. 

SECTION 4 . COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BeiiSouth to 
(THE ALEC) on a monthly basis in arrears. Amounts due from one party 
to the other (excluding adjustments) are payable within thirty (30} 
days of receipt of the billing statement. 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Listed below are the exhibits associated with this Agreement. 

Exhibit A 

Exhibit 8 

Message Distribution Service (RAO Hosting) 

Intercompany Settlements (CATS and NICS) 

5.02 From time to time by written agreement of the parties, new Exhibits 
may be substituted for the attached Exhibits, superseding and 
canceling the Exhibits then in effect. 
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SECTION 6. TERM OF AGREEMENT t>-
z.-,-~o 

6.01 This agreement Is effective (= 4 4 ~ and will continue in force 
until terminated, with or without cause, by thirty (30) days prior notice 
in writing from either party to the other. This Agreement may be 
amended from time to time upon written agreement of the parties. 

q f-L ~t,,"'A,..... 
11 n, -1"' • .J Executed this --~........__. _____ day of :n' fv , '1998 

WITNESS: 

WITNESS: 

John C. Chapman d/b/a Chapman Diversified 
Services 

Oh-41 ,;_ 
(title) 

BELLSOUTH TELECOMMUNICATIONS, INC 
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f..'"r' SECTION 6 TERM OF AGR~t:Mt:~ r ~c c.,.. 
z.-~-" I ' • 6.01 This aoreem$nt IS efft~Ctlve 4-4 4 f- •nd will continue in force until term1nated. with or without cause, by th1rty (30) days prtor notice In writing from either party to lhe other. This Agreement may be amended from time to time upon written t~grvement of lhe part1es 

q~· £. j.(.t-, ~ . I -:-c V I 9~~ '1~ '7""" 
"'.'""-,..,j J~ \ 

Execut"d th1s -···~·--- _ _ day of. -~!--. ·- - ... - ___ . 1998 

WI fNl.5S. 

WITNESS: 

John C. Chapmen d/b/a Chipman Oivors1fied 
Services 

_p.~c/4-,-:-_::_ - --· 
0¥1''---- - ··(tttle) 

BELLSOUTH TELECOMMUNICATIONS, INC 

C.t213!_~=¥?. 
(title) 
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SECTION 1. SCOPE OF EXHIBIT 

Exhibit A 

1.01 This exhibit specifies the terms and conditions, including compensation, 
under which BeiiSouth shall provide message distribution service to 
(THE ALEC). As described herein, message distribution service includes 
the following: 

1) Message Forwarding to lntraregion LEC/ALEC - function of 
receiving a (THE ALEC) message and forwarding the message to 
another LEC/ALEC in the BeiiSouth region. 

2) Message Forwarding to CMOS- function of receiving a (THE ALEC) 
message and forwarding that message on to CMOS. 

3) Message Forwarding from CMOS - function of receiving a message 
from CMOS and forwarding that message to (THE ALEC). 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 An ALEC that Is CMOS hosted by BeiiSouth must have its own unique 
RAO code. Requests for establishment of RAO status where BeiiSouth 
is the selected CMOS interfacing host. require written notification from 
(THE ALEC) to BeiiSouth at least six (6) weeks prior to the proposed 
effective date. The proposed effective date will be mutually agreed 
upon between the parties with consideration given to time necessary 
for the completion of required BeiiCore functions. BeiiSouth will 
request the assignment of an RAO code from its connecting contractor, 
currently BeiiCore, on behalf of (THE ALEC} and will coordinate 
all associated conversion activities. 

2.02 BeiiSouth will receive messages from (THE ALEC) that are to be 
processed by BeiiSouth, another LEC/ALEC in the BeiiSouth region 
or a LEC outside the BeiiSouth region. 

2.03 BeiiSouth will perform invoice sequence checking, standard EMR 
format editing, and balancing of message data with the EMR trailer 
record counts on all data received from (THE ALEC). 

2.04 All data received from (THE ALEC) that Is to be processed or billed by 
another LEC/ALEC within the BeiiSouth region will be distributed to 
that LEC/ALEC in accordance with the agreement(s) which may be in 
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effect between BeiiSouth and the involved LEC/ALEC. 

2.05 All data received from (THE ALEC) that is to be placed on the CMOS 
network for distribution outside the BeiiSouth region will be handled 
in accordance with the agreement(s) which may be in effect between 
BeiiSouth and Its connecting contractor (currently BeiiCore). 

2.06 BeiiSouth will receive messages from the CMOS network that are 
destined to be processed by (THE ALEC) and will forward them to 
(THE ALEC) on a daily basis. 

2.07 Transmission of message data between BeiiSouth and (THE ALEC) will 
be via electronic data transmission. 

2.08 All messages and related data exchanged between BeiiSouth and 
(THE ALEC) will be formatted in accordance with accepted industry 
standards for EMR formatted records and packed between appropriate 
EMR header and trailer records, also in accordance with accepted 
industry standards. 

2.09 (THE ALEC) will ensure that the recorded message detail necessary 
to recreate files provided to BeiiSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the 
related message dates. 

2.10 Should it become necessary for (THE ALEC) to send data to BeiiSouth 
more than sixty (60) days past the message date(s), (THE ALEC) will 
notify BeiiSouth in advance of the transmission of the data. If there 
will be impacts outside the BeiiSouth region, BeiiSouth will work with 
its connecting contractor and (THE ALEC) to notify all affected parties. 
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2 11 In the event that data to be exchanged between the two parties should 
become lost or destroyed, both parties will work together to determine 
the source of the problem. Once the cause of the problem has been 
jointly determined and the responsible party (BeiiSouth or (THE ALEC)) 
identified and agreed to, the company responsible for creating the data 
(BeiiSouth or (THE ALEC)) will make every effort to have the affected 
data restored and retransmitted. If the data cannot be retrieved, the 
responsible party will be liable to the other party for any resulting 
lost revenue. Lost revenue may be a combination of revenues that 
could not be billed to the end users and associated access revenues. 
Both parties will work together to estimate the revenue amount based 
upon historical data through a method mutually agreed upon. The 
resulting estimated revenue loss will be paid by the responsible 
party to the other party within three (3) calendar months of the date 
of problem resolution, or as mutually agreed upon by the parties. 

2.12 Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from (THE ALEC), the entire pack containing 
the affected data will not be processed by BeiiSouth. BeiiSouth will 
notify (THE ALEC) of the error condition. (THE ALEC) will correct the 
error(s) and will resend the entire pack to BeiiSouth for processing. 
In the event that an out-of-sequence condition occurs on subsequent 
packs, (THE ALEC) will resend these packs to BeiiSouth after the pack 
containing the error has been successfully reprocessed by BeiiSouth. 

2.13 In association with message distribution service, BeiiSouth will provide 
(THE ALEC) with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

2.14 In no case shall either party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out 
in this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by BeiiSouth for 
(THE ALEC), BeiiSouth shall receive the following as compensation: 

Rate Per Message $0.004 

3.02 For data transmission associated with message distribution service, 
BeiiSouth shall receive the following as compensation: 
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Rate Per Message $0.001 
3.03 Data circuits (private line or dial-up) will be required between BeiiSouth 

and (THE ALEC) for the purpose of data transmission. Where a dedicated 
line is required , (THE ALEC) will be responsible for ordering the circuit, 
overseeing its installation and coordinating the installation with 
BeiiSouth. (THE ALEC) will also be responsible for any charges 
associated with this line. Equipment required on the BeiiSouth end 
to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. 
Where a dial-up facility is required, dial circuits will be installed in 
the BeiiSouth data center by BeiiSouth and the associated charges 
assessed to (THE ALEC). Additionally, all message toll charges 
associated with the use of the dial circuit by (THE ALEC) will be the 
responsibility of (THE ALEC). Associated equipment on the BeiiSouth 
end, including a modem, will be negotiated on a case by case basis 
between the parties. 

3.04 All equipment, including modems and software, that is required on the 
(THE ALEC) end for the purpose of data transmission will be the 
responsibility of (THE ALEC). 
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SECTION 1. SCOPE OF EXHIBIT 

Exhibit B 

1.01 This Exhibit specifies the terms and conditions. including 

compensation, under which BeiiSouth and (THE ALEC) will compensate 

each other for Intercompany Settlements (ICS) messages. It includes 

the settlement of revenues associated with traffic originated from or 

billed by (THE ALEC) as a facilities based provider of local exchange 

telecommunications services outside the BeiiSouth region. Only 

traffic that originates in one Bell operating territory and bills in 

another Bell operating territory is Included in this Agreement. 

Traffic that originates and bills within the same Bell operating 

territory will be settled on a local basis between (THE ALEC) and the 

involved company(ies). 

1.02 Both traffic that originates outside the BeiiSouth region by (THE ALEC) and is 

billed within the BeiiSouth region, and traffic that originates within the 

BeiiSouth region and is billed outside the BeiiSouth region by (THE ALEC), 

is covered by this Agreement. 

1.03 Once (THE ALEC) is operating within the BeiiSouth territory, both BeiiSouth 

and (THE ALEC) agree that revenues associated with calls originated and 

billed within the BeiiSouth region will be settled via BeiiCore's, its successor 

or assign, NICS system when it is implemented. Should (THE ALEC) operate 

within the BeiiSouth region prior to the implementation of NICS, BeiiSouth 

and (THE ALEC) agree that these in-region revenues will not be settled until 

the implementation of NICS. Should this tlme period exceed six (6) months, 

BeiiSouth and (THE ALEC) agree to negotiate an alternate form of settlement 

for these revenues. 

1.04 Upon the implementation of NICs, the parties agree that this Exhibit will 

be amended to include intra-region settlements as appropriate. 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 BeiiSouth will receive the monthly Credit Card and Third Number 

Settlement System (CATS) reports from BeiiCore, its successor or 

assign, on behalf of (THE ALEC). BeiiSouth will distribute copies of these 

reports to (THE ALEC) on a monthly basis. 



ORDER NO . PSC-98 - 0865-fOf- TP 
DOCKET NO . 980391 -TP 
PAGE 39 . ATTACHMENT A 

SECTION 3. COMPENSATION 

3.01 BeiiSouth will collect the revenue earned by (THE ALEC) from the Bell operatir,g 
company in whose territory the messages are billed, less a per message 
billing and collection fee of five cents ($0.05), on behalf of (THE ALEC). 
BeiiSouth will remit the revenue billed by (THE ALEC) to the Bell operating 
company in whose territory the messages originated, less a per message 
billing and collection fee of five cents ($0.05), on behalf on (THE ALEC). 
These two amounts will be netted together by BeiiSouth and the resulting 
charge or credit issued to (THE ALEC) via a monthly Carrier Access Billing 
System (CABS) miscellaneous bill. 

BeiiSouth and (THE ALEC) agree that monthly netted amounts of less than 
ten dollars ($10.00) will not be settled. 
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