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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980417-TP In re: Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with EZ-Connect, Inc. pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO . PSC-98-0871-FOF-TP 
ISSUED: July 1, 1998 

The following Commissioners participated in the disposit ion o f 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 23 , 1998 , BellSouth Telecommunications , Inc . (BST ) 
and EZ-Connect , Inc.. (EZ-Connect) filed a request for approval of 
a resale agreement under the Telecommunications Act of 1996 , 47 
U. S . C. §252(e) of the Telecommunications Act of 1996 (the Act) . 
The agreement is attached to this Order as Attachment A a nd 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about l ocal 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 47 U. S . C. § 252(a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in t he 
ag reement. The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by EZ
Connect at a discount rate of 21 . 83% f or residential services and 
16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
approve i t. BST and EZ-Connect must file any supplements or 
modifications to their agreement with the Commi ss i o n for review 
under the pro visions of 47 U.S . C . § 252(e) . We note that EZ
Connect does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
te lecommunic ations services under this agreement until it obtains 
a certificate from this Commissio n . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commissio n that the 
resale agreement between BellSouth Telecommunications , Inc . and EZ
Connect , Inc ., as set forth in Attachment A and incorporated by 
referenc e in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is furt her 

ORDERED that EZ - Connect , Inc . shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate to pro vide alternative local 
exchang e telecommunications services from t his Commission. It is 
further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this ~ 
day of ~' liia. 

BLANCA S . BAYO , Direct 
Division of Records and eporting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , t o notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. S . C . § 252(e) (6) . 
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Agreement Between BeJISoutb Telecommunlc.ations, Inc. and E Z- Connect. Inc:. Regarding The 
Sale of BeiiSoutb Telecommunications Sen leu to E Z- Connect. Inc. for Tbe Purposes of Resale 

THIS .-\GREE~tE:"iT IS by and between BeiJSouth Telecommunications. Inc .. r ·BeiiSourh" or 
"Compan~ ").a G~orgaa corporauon. and E Z ·Connect. lnc .. a Georgaa corporauon. and shall be deemed dfecta\e 
as of February ~0. 1998. 

WIT:'\ESSETH 

WHEREAS. BeiiSouth is a local exchange relecommunicauons company authorized to pro\ ade 
relecommun1cauons sen 1ces 10 the states of Alabama. Florrda. Georg1a. Kentucky. Lou1s1ana. Masmsappa. Sorth 
Carolina. South Carohna. and Tennessee: and 

\\'HEREAS. E Z ·Connect as or seeks to become an altemall\e local e'change telecommun1C:al10ns 
com pan~ authorrzed 10 prO\ 1de telecommunications serv1ces an the states of Alabaroa. Florrda. Georg1a. Kentucky. 
Loua"ana. ~l1s"mppa. :-.lorth Carolina. South Carolrna. and Tennessee and 

WHEREAS. E Z ·Connect des1res 10 resell BeiiSouth' s telecommunrcauons sen aces, and 

WHEREAS. BeiiSouth has agreed to pro\ ide such sen ices toE Z ·Connect for resale purpo~ts and 
pursuant ro rhe terms and cond1110ns set forth herem: 

SO\\'. THEREFORE. for and an cons1derauon of the mutual premases and prom1ses contaaned herean. 
BeiiSouah and E Z ·Connect do hereby agree as follows: 

I. Term of the Agreement 

A. The term of th1s Agreement shall be rwo years begann1ng Februa~ 10. 1998 and shall apply ro all oi 
BeiiSouth 's senang terntory as of January I. 1998 an the states of Alabama. Flonda. Georg1a. Kentud.~. 
Louasaana. \l1ssass1pp1. North Carolina. South Carolina. and Tennessee: and 

B. Th1s Agreement shall be automaucally renewed for rwo additional one year perrods unless eather party 
andacates 115 an tent not ro renew the Agreement. Nouce of such intent must be prO\'Ided. an "nun g. to the 
other party no later than 60 days prror to the end of the then-ex1sung contract peraod. The terms of th1s 
Agreement shall rema1n in effect after the term of the exasung agreement has exp1red and"" hale a ne~~o 
agreement as bc1ng negotiated. 

The rates pursuant by which E Z - Connect is to purchase services from BeiiSourh for resale shall be at a d1scount 
rate off of the retail rate for the telecommunicauons service. The discount rates shall be as set fonh an EJthabot A. 
anached hereto and incorporated herein by thos reference. Such discount shall reflect the costs avoaded by 
Bell South when sell in& a service for wholesale purposes. 

II. OeOnitlon or Terms 

A. Ct.:STOMER OF RECORD means the enury responsable for placang appllcauon for serv1ce. requesung 
add111ons. rearrangements. maantenance or dasc:onunuance of servace. payment an full of charaes mcurred 
such as non.recumng. monthly recumng. toll. darectory assistance. etc. 

\ cr\!On f cbn.&r) 3. I QQ8 P~fC I 
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B. DEPOSIT means usurance prov1ded by a customer 1n the fonn of cash. surery bond or bank lener of 
credit to be held by the Company. 

C. END USER meanJ the ultimate uur of the telecommunications services. 

D. END USER CUSTOMER LOCATION means the physicallocauon of the prcm1ses where an end user 
makes usc of the tclecommunicatlonJ services. 

E. NEW SERVICES means functions, features or capabilities that are not cumntly offered by BeiiSouth 
This includes packagmg of existing services or combinmg a new function, feature or capablliry wuh an 
existing service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public service commissions of the Company's franchised area to provide local exchange serv1ce wuhin the 
Company's franchised area .. 

G. RESALE means an ac11v1ry whercm a ceniflcated OLEC, such as E Z • CoMect subscnbes to the 
telecommunications services of the Company and then reoffcrs those telecommunications serv1ces to the 
public (wuh or without "adding value"). 

H. RESALE SERVICE AREA means the area. as defmed in a public service commission approved certificate 
of operation. within which an OLEC, such as E Z · CoMect, may offer resold local exchange 
telecommunications service. 

Ill. General Provisions 

A. E Z · CoMect may resell the tariffed local exchange and toll telecommunications services of BeiiSouth 
contained in the General Subscriber Service Tanff and Private Line Service Tar1ff subject to the tenns. 
and condttions specifically set forth herein. Notwithstanding the foregoing, the exclusionJ and 
limitations on services available for resale will be as set forth in ExJubtt B, aruched hereto and 
incorporated herein by this reference. 

Bell South shall make available telecommunications services for resale at the rates set forth 111 Exhtbit A 
to this agreement and subject to the exclusions and limitations set forth in Exhibit 8 to th1s agreement. It 
docs not however waive its rights to appeal or otherwise challenge any decision regarding resale that 
resulted in the discount rates contained in Exhibit A or the exciUJions and limitations cont.amed 111 
Exhibit B. BellSouth reserves the right to pursue any and all legal and/or equitable remedieJ, including 
appeals of any decisions. If such appeals or challenges result in changes in the discount rates or 
exclusioru and limitations. the panics lif« that appropriate modificationJ to this Agreement w11l be 
made promptly to make its terms consbtent With the outcome of the appeal. 

B. E z . CoMect may purchase resale services from BeiiSouth for their own use in operating their bus mess. 
The resale discount will apply to those services under the following conditions: 

E Z . CoMect mUJt resell services to other end usen. 

2. E z . CoMect must order services through resale interfaces, 1. e., the LCSC and/or appropriate 
Resale Account Teams. 

3 E z . CoMect c11111ot be an alternative local exchange telecommunications company for the smale 
purpose of selling to themselves. 

\'tr<ton Ftbru&l' ) ICI<II 
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C. The provision of services by me 1..umpouy to E Z • Connect does not consurute a jomt underta.long for the 
furnishing of any se..Vice. . 

D. E Z · Connect will be the customer of record for all servtees purchased from Bell South. Except as 
specified herein, the Company will take orders from, bill and expect payment from E z . Connect fo r all 
services. 

E. E Z • Connect will be the Company's single point of contact for all services purchased pursuant to th1s 
Agreement. The Company shall have no contact w1th the end user except to the extent prov1ded for 
herein. 

F. The Company will continue to bill the end user for any serv1ces that the end user specifies 11 w1shes to 
receive directly from the Company. 

G. The Company maintains the right to serve dllectly any end user wrthin the service area of E Z • Connect. 
The Company will continue to directly market1ts own telecommunications products and servrces and tn 
doing so may establish independent relationships with end users of E Z • CoMect. 

H. Neither Patty shall interfere with the right of any person or entity to obtatn service dU'ectly from the other 
Party. 

I. Current telephone numbers may normally be retained by the end user. However. telephone numbers are 
the proper1)' of the Company and are ass1gned to the service furnished. E Z · CoMect has no proper1)' 
right to the telephone number or any other call number designation associated with serv1ces furnished hy 
the Company, and no right to the continuance of service through any panicular central office. The 
Company reserves the right to change such numbers. or the central office designation associated w11h such 
numbers, or both, whenever the Company deems it necessary to do so in the conduct of Its bus .ness. 

J. The Company may provide any service or facility for wh1ch a charge is not established herein. as long as 
it is offered on the same terms to E Z • CoMect. 

K. Service is furnished ~ubject to the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement agency advises that the service being used is tn 
violation of the law. 

M. The Company can refuse service when it has grounds to believe that service w11l be used rn violauon of 
the law. 

N. The Company accepts no responsibility to any person for any unlawful act commined byE Z · CoMect or 
its end users as pan of providing service toE Z • CoMect for purposes of resale or otherwise. 

0. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders for 
assistance with the Company's customers. Law enforcement agency subpoenas and court orders regarding 
end users of E Z • CoMect will be directed to E Z · CoMect. The Company will b1ll E Z · CoMect for 
implementing any requests by law enforcement agencies regarding E Z • CoMcct end users. 

P. The charactenstics and methods of operation of any circuits, facilities or equipment provided by any 
person or entity other than the Company shall not: 

I. Interfere with or impair service over any fac ilities of the Company, its affiliates, or tu connecttng 
and concurring carriers involved in its serv1ce; 

Vcrsoon Fcbrvary l . 1991 Paac l 
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2. Cause damag~ to their plant; 
3. lmpa11 the privacy of any commumcauons, or 

4. Create hazards to any employees or the publ1c. 

Q. E Z • CoMect assumes the responsibility of notifyina the Company regarding less than standard 
operations with respect to services provided by E Z • CoMect. 

R. Facilities and/or equipment utilized by BeiiSouth to provide service to E Z • CoMect remain the property 
of BeiiSouth. 

S. White page directory listings will be provided in accordance with regulations set fonh in Section A6 of the 
General Subscnber Service Tariff and will be available for resale. 

T. Bell South will provide customer record information to E Z • CoMect provided E Z · CoMect has the 
appropriate Lener{s) of Authorization. Bell South may provide customer record information via one of the 
following methodJ: US mail, fax , or by electronic 11\terface. Bell South wtll provide customer record 
mformauon via US mail or fax on an interim basis only. 

I. E Z • CoMect agrees to compen~te Bell South for all Bell South incurred cxpendmms assoctated 
with providing such information to E Z · CoMect. E Z • CoMect will adopt and adhere to the 
Bell South guidelines associated with each method of providing customer record information. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from E Z • CoMect who utilize the services. 

U. Bell South will provide certain selected messaging services toE Z • CoMect for resale of messagmg 
service without the whole~le discounL 

V. BeiiSouth 's Inside Wire Maintenance Plans may be made ava1lable for resale at rates, terms and 
conditions as set fonh by BeiiSouth and without the whole~le d1scount. 

W. All costs incu.rred by BellSouth for providing services to E Z • CoMect that are not covered in the 
BeiiSouth tariffs shall be recovered from the E Z • CoMect who uulize those serv1ces. 

IV. BciiSoutb's Provlsloo or Strvlca toE Z • Coooect 

A. E Z • CoMect a&rees that its resale of BellSouth services shall be as follows: 

I. The resale of telecommunications services shall be limited to users and uses conforming to the 
class of service restriction.s. 

2. To the extent E Z • CoMec:t is a telecommunications carrier that serves &reater than S percent of 
the Nation's presubscribed access lines, E Z • CoMect shall not jointly market its interLA T A 
services with the telecommunications services purchased from BeiiSouth pursuant to this 
Agreement in any of the statu covered under thla Aareemenc. For the purposes of thla 
subsection, to jointly market means any advertisement, marketing elTon or billing Ill wh1ch the 
telecommunications services purchased from BeiiSouth for purposes of resale to cu.stomers and 
interLA T A services offered by E Z • CoMect are packaged, tied, bundled, discounted or offered 
together in any way to the end user. Such efforts include, but are not limited to, sales referrals. 
resale arrangements, sales agencies or billing agreements. This subsection shall be void and of no 
effect for a particular state covered under this A&reement as of February 8, 1999 or on the date 
BeiiSouth is authorized to offer interLA T A serv1ces in that State, whichever IS ear her. 

\'cn1on FrbNIIY J. 1991 Pacr • 
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3. Hotel and Hospital PBX service arc the only telecommunications services available for resale to 
HoteVMotel and Hospital end users. respectively. Sunilarly, Access Line Service for Customer 
Provided Coin Telephones is the only local serv1ce ava1lable for resale to Independent Payphonc 
Provider (IPP) customers. Shared Tenant Service customers can only be sold those 
telecommunications services available in the Company' s A23 Shared Tenant Service Tariff. 

4. E Z • CoMcct is prohibited from furnishing both Oat and measured rate service on the samcr 
business premises to the same subscribers (end users) u swed in A2 of the Company's Tanff 
except for backup service as indicated in the applicable state tariff Section Al. 

S. If telephone service is t1tablished and it is subsequently detennincd that the class of service 
restriction has been violated, E Z • CoMcct will be nollficd and billing for that service will be 
immediately changed to the appropriate clus of service. Service charges for changes berwccn 
class of scrv1cc, back billing, and interest as described in this subsection shall apply at the 
Company's sole discretion. Interest at a rate as set forth in Section A2 of the General Subscriber 
Service Tariff and Section 82 of the Pnvatc Line Scrv1cc Tariff for the applicable state, 
compounded daily for the number of days from the back b1lling date to and includ~ng the date that 
E Z • Connect actually makes the payment to the Company may be assesud. 

6. The Company reserves the right to periodically audit services purchased by E Z • CoMcct to 
establish authenticity of usc. Such audit shall not occur more than once Ln a calendar year. E z. 
CoMcct shall make any and all records and data available to the Company or the Company's 
auditors on a reasonable basis. The Company shall bear the cost of said audit. 

B. Resold services can only be used in the same manner as specified in the Company' s Tariff. Resold 
scrv1ccs arc subject to the same tcnns and conditions as arc specified for such services when fu rniShed to 
an individual end user of the Company in the appropriate section of the Company's Tariffs. Specific tariff 
features. e.g. a usage allowance per month, shall not be aggregated across multiple resold services. 
Resold serv1ccs carLnot be used to ag&rcaatc traffic from more than one end user customer except as 
spcc1ficd Ln Sectton A23. of the Company's TarifTrcferrLn& to Shared Tenant Scrv1cc. 

C. E Z • CoMcct may resell services only within the specific resale service area as def~ncd in it.s certificate. 

D. Telephone numbers transmitted via any resold service feature arc intended solely for the usc of the end 
user of the feature. Resale of this infonnation is prohibited. 

E. No patent, copyri&ht, trademark or other proprietary ri&ht is licensed. granted or otherwise transferred by 
this A&r«mcnt. E Z • CoMcc:t is snictly prohibited from any usc, including but not limited to sales, 
marketing or advertisin&, of any BeiiSouth name or trademark. 

V. MalotiDIDCC or Services 

A. E Z · CoMcct will adopt and adhere to the standards contained in the applicable BciiSouth Work Center 
Interface Agreement regardin& maintenance and installation of service. 

B. Services resold under the Company' s Tariffs and facilities and equipment provided by the Company shall 
be maintained by the Company. 

C. E Z • CoMcct or its end users may not rearrange, move, discoMect, remove or attempt to repair any 
facilities owned by the Company, other than by coMcction or discoMection to any interface means used. 
except with the written consent of the Company. 

Vcn1on Fcbtult)' 3. 1991 



ORDER NO . PSC- 98 ~0° 71- FOF-TP 
DOCKET NO . 980417 - TP 
PAGE 9 

D. E Z ·Connect accepts responsibility to noufy the Company of siruations that arise that may result an a 
service problem. · 

E. E Z · Connect will be the Company's single point of contact for all repair calls on behalf of E Z . 
Connect 's end users. The parties lifee to provide one another with toll-free contact numbers for such 
purposes. 

F. E Z · Connect will contact the appropriate repair centers in accordance with procedures established by the 
Company. 

G. For all repair requests, E Z • CoMect accepts responsibility for adhering to the Company's prescreenlllg 
guidelines prior to referring the trouble to the Company. 

H. The Company will bill E Z • CoMect for handling troubles that are found not to be in the Company's 
network pursuant to its standard time and material charges. The standard time and material charges will 
be no more than what Bell South charges to its retail customers for the s.ame services. 

1. The Company reserves the right to contact E Z • CoMect's customers, if deemed necessary, for 
maintenance purposes. 

VI. Establishment of Service 

A. After receiving certification as a local exchange company from the appropriate regulatory agency, E Z · 
Connect will provide the appropriate Company service center the necessary documentation to enable the 
Company to establish a master account for E Z · CoMect. Such documentation shall include the 
Application for Master Account, proof of authority to provide telecommunications services, an Operatlllg 
Company Number ("OCN") assigned by the National Exchange Carriers Association ("NECA") and a tax 
exemption certificate, if applicable. When necessary deposit requirements are met, the Company will 
begin taking orders for the resale of service. 

B. Service orders will be in a standard format designated by the Company. 

C. When notification is r..ceived from E Z • CoMect that a current customer of the Company will subscribe 
toE Z. CoMect's service, standard service order intervals for the appropriate class of service will apply. 

D. The Company will not require end user confl11tlation prior to establishing service forE Z • CoMect' s end 
user customer. E Z • CoMect must, however, be able to demonstrate end user authorization upon 
request. 

E. E Z • Connect will be the single point of contact with the Company for all subsequent ordering activity 
resulting in additions or chanaes to resold services except that the Company will accept a request directly 
from the end user for conversion of the end user's service from E Z • CoMect to the Company or wtll . 
accept a request from another OLEC for conversion of the end user's service from E Z • CoMect to the 
other LEC. The Company will notify E Z • CoMect that such a request has been processed. 

F. If the Company determines that an unauthorized change in local service toE Z • CoMect has occulTed, 
the Company will reestablish service with the appropriate local service provider and will assess E Z • 
Connect as the OLEC initiating the unauthori.zed chanae, the unauthorized chanae charge described in 
F.C.C. Tariff No. I, Section 13. Appropriate nonrecurring charges, as set forth in Section A4. of the 
General Subscriber Service Tariff, will also be assessed to E Z • Connect. These charges can be adjusted 
if E Z • Connect provides satisfactory proof of authorization. 

Vcn•on February 3, t991 
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G. In order to safeguard its interest, the Company reserve~ the right to secure the account wtth a suttable 
fonn of security deposit. unless satisfactory credit has already been established. 

I. Such security deposit shall take the fonn of an irrevocable Lener of Credit or othe· fonns or' 
security acceptable to the Company. Any such security deposit may be held during the 
continuance of the service as security for the payment of any and all amounts accruing for the 
service. 

2. If a security deposit is required, such security deposit shall be made prior to the inauguration of 
service. 

3. Such security deposit may not exceed two months' estimated billing. 

4. The fact that a security deposit has been made in no way relieves E Z • Connect from complying 
with the Company's regulations as to advance payments and the prompt payment of bills on 
presentation nor does it constitute a watver or modification of the regular practices of the 
Company providing for the discontinuance of service for non-payment of any sums due the 
Company. 

5. The Company reserves the right to increase the security deposit requirements when, an tts sole 
judgment. circumstances so warrant and/or gross monthly billing has increased beyond the level 
initially used to detennine the security deposit. 

6. In the event that E Z ·Connect defaults on its account, service toE Z - Connect will be tenninated 
and any security deposits held will be applied to its account. 

7. In the case of a cash deposit, interest at a rate as set forth in the appropriate Bell South tariff shall 
be paid toE Z- Connect during the continuance of the secunty deposit. Interest on a secunty 
deposit shall accrue annually and, if requested, shall be annually credited to E Z - Connect by the 
accrual date. 

VII. Payment And Billing Arnngements 

A. When the initial service is ordered by E Z - Connect. the Company will establish an accounts receivable 
master account forE Z ·Connect 

B. The Company shall bill E Z • Connect on a current basis all applicable charges and credits. 

C. Payment of all charges will be the responsibility ofE Z ·Connect. E Z ·Connect shall make payment to 
the Company for all services billed. The Company is not responsible for payments not received by E Z • 
Connect from E Z • Connect's customer. The Company will not become involved in billing disputes that 
may arise between E Z • Connect and its customer. Payments made to the Company as payment on 
account will be credited to an accounts receivable master account and not to an end user's account. 

D. The Company will render bills each month on established bill days for each of E Z • Connect's accounts 

E. The Company will bill E Z - Connect, in advance. charges for all serviees to be provided during the 
ensuing billing period except charges auociated with service usage, which charges will be billed in 
II.ITears. Charges will be calculated on an Individual end uaer account level, Including, 1r applicable. any 
charges for usage or usage allowances. Bell South will also bill all charges, Including but not lirntted to 
911 and E91 1 charges, telecommunications relay charges, and franchise fees, to E Z ·Connect. 

V t r110n Fe bruit)' 3. t991 
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F. The payment will~ due by the next bill date (1 e. same date 10 the follow10g month as the b11l date) and 
1s pa:rable in unmediately ava1lablc funds. Payment1s cons1dered to have been made when rece1ved bv 
the Company. · 

If the payment due date falls on a Sunday or on a Holiday wh1ch 1s obsel'\led on a Monday, the 
payment due date shall be the fltSt non-Holiday day follow10g such Sunday or Holiday If the 
payment due date falls on a Saturday or on a Holiday which is obsel'\led on Tuesday, Wednesday. 
Thursday, or Friday, the payment due date shall be the last non-Holiday day preceding such 
Saturday or Holiday. If payment is not received by the payment due date, a late payment penalty. 
as set forth in I. following, shall apply. 

G. Upon proof of tax exempt ce"ification from E Z · CoMect, the rota I amount billed toE Z · CoMect w1ll 
not include any taXes due from the end user. E Z · CoMect will be solely responsible for the 
computatton, tracking, repo"in& and payment of all federal , state and/or local jurisdic:tton taXes 
associated wtth the sel'\llccs resold to the end user. 

H. As the customer of record, E Z • CoMect Will be responsible for, and remit to the Company, all charges 
applicable to its resold sei'\IIC:es for emergency se1'\11c:es (E911 and 911) and Telecommun1cattons Relay 
Se1'\11ce (TRS) as well as any other ch11ges of a sun1l11 narure. 

I. If any po" ion of the payment is received by the Company after the payment due date as set forth 
preceding, or if any po"ion of the payment IS rec:e1ved by the Company 10 funds that are not unmed1ately 
avaalable to the Company, then a late payment penalty shall be due to the Company The late payment 
penalty shall be the po"1on of the payment not receaved by the payment due date tunes a late factor The 
late factor shall be as set forth in Section A2 of the General Subscriber Sel'\lic:e T111ff and Sec:uon 82 of 
the Private Line Scl'\lice Tariff. 

J . Any switched access ch11ges associated with interexchangc earner access to the resold local exchange 
lines w1ll be b1lled by, and due to, the Company. No additional ch11ges arc to be assessed to E Z · 
Connect. 

K. The Company will not perfonn billing and collection sel'\lices forE Z • CoMect as a result of the 
execuuon ofth1s Agreement. Requests by theE Z · CoMect for assisllllce w1th b1llina sel'\llces should 
be referred to the appropnate enuty or operational aroup w1th10 the Company. 

L. Pursuant to 4 7 CFR Section S 1.617, the Company will bill E Z · Cortnect end user common l10e charges 
adentical to the end user common line chi!Jes the Company bills its end users. 

M. In general, the Company will not become involved in disputes between E Z • Cortnect and E Z • 
Cortnect's end user customers over resold sel'\liccs. If a dispute does ame that cannot be sen led w1thout 
the involvement of the Company, E Z • CoMect shall conliCl the des1anated Sel'\lice Center for 
resolution. The Company will make every cffo" to assist in the resolution of the dispute and will work 
with E Z • CoMect to resolve the maner in as timely a manner as possible. E Z • Cortnect may be 
requared to submit documentation to subslllltiate the claim. 

VIII. Discootinuaoce of Service 

A. The procedures for discontinuina sel'\lice to an end user are as follows: 

Where possable. the Company will deny service to E Z • Cortnect's end user on behalf of. and at 
the request of, E Z • Cortnect. Upon restoration of the end user's sei'\IICe, restorml charges Will 
apply and w1ll be the responsibility of E Z • CoMect. 
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2 At the reque1t of E Z • CoMect, the Company will disconnect a E Z • Connect end user customer 

3. All requests by E Z • CoMect for denial or disconnection of an end user for nonpayment must be 
in writing. 

4. E Z • CoMect will be made solely responsible for nottfYin& the end user of the proposed 
disconnection of the service. 

S. The Company will contir.ue to process calls made to the Annoyance Call Center and will adviseE 
Z ·Connect when it is detennined that annoyance calls are originated from one oftheLr end user's 
locations. The Company shall be indemnified, defended and held hannless by E Z • Connect 
and/or the end user against any claim, loss or darnaae Irisin& ftom providin& this infonnation to E 
Z • Connect. II is the responsibility of E Z • Connect to take the corrective action necessary wnh 
its customers who malce annoying calls. Failure to do so will result in the Company's 
disconnecting the end user's service. 

B. The procedures for discontinuin& service to E Z • Connect are IS follows: 

I. The Company reserves the right to suspend or tenninate service for nonpayment or II\ the event of 
prohibited, unlawful or improper use of the facilities or service. abuse of the facilit ies, or any other 
violation or noncompliance by E Z • Connect of the rules and regulations of the Company's 
Tariffs. 

2. If payment of account is not received by the bill day 111 the month after the anginal bill day. 
BeiJSouth may provide wrinen nouce toE Z · Connect th11 additional applications for serv1cc: w1 ll 
be refused and that any pending orders for service will not be completed if payment is not recc:1vc:d 
by the fifteenth day following the date of the notice. In addition BeiiSouth may, at the same ttrne. 
give thiny days notice to the person designated by E Z · CoMect to receive notices of 
noncompliance, discontinue the provision of extsting serv1ces to E Z • Connect at any time 
thereafter. 

3. In the case of s~:ch discontinuance, all billed charges, as well as applicable tennination charges. 
shall become due. 

4. If Bell South does not discontinue the provision of the services involved on the date specified in the 
thirty days notice and E Z · Connect's noncompliance continues, nothing contained herein shall 
preclude BeliSouth's ri&htto discontinue the provision of the services to E Z ·Connect without 
further notice. 

S. If payment is not ~ived or arnngements made for payment by the date given in the written 
notification, E Z ·Connect's services wilt be discontinued. Upon discontinuance of service on a E 
Z · Connect's account, service toE Z ·Connect's end users will be denied. The Company will also 
reestablish service It the request of the end u.ser or E Z • Connect's upon payment of the 
appropriate connection fee and subject to the Company's nonnal application procedures. E Z • 
Connect's is solely respomible for notifying the end user of the proposed disconnection of the 
service. 

6. If within fifteen days after an end user's service hiS been denied no contact has been made in 
reference to restoring service, the end user's service will be disconnected. 

IX. Liability 
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A. The liability of the Company for damages ammg OUt of mts!Ues. omtutons. lllteiTUpltons, preempltons. 
delays errors or defects in ~ransmisston , or failures or defects tn fact hues furntshed by the Company, 
occurring in the coune of furnishing service or other faciliues and not cauJed by the negligence of E z . 
Connect, or of the Company in failing to maintain proper standards of maintenance and operauon and to 
exercise reasonable supervision shall in no event exceed an amount equivalent to the proportionate 
charge to E Z • CoMect for the period of service dunng which such mistalce, omtsston, mterrupuon. 
preemption, delay, error or defect in ~ransmiuion or defect or failure In facilities occur. The Company 
shall not be liable for damage arising out ofmistalces, omission, intei'T\Iptions, preemptions. delays. errors 
or defects in transmis.sion or other injury, including but not limited to injuries to persons or property from 
voltages or currents transmitted over the service of the Company, ( I) caused by customer·provtded 
equipment (except where a contributing cause is the malfunctioning of a Company-provided connecting 
arrangement, in which event the liability of the Company shall nol exceed an amount equal to a 
proponional amount of the Company billing for the period of scrvic~ during which such mistake, 
omission, intei'T\Iption, preemption, delay, error, defect in transmission or injury occun). or (2) not 
prevented by customer-provided equipment but which would have been prevented had Company· 
provided equtpment been used. 

B. The Company shall be indemnified and saved harmless by E Z • CoMect against any and all claiJTls. 
acuons, causes of action, damages. liabilities, or demands (including the costs, expenses and reasonable 
attorneys' fees. on account thereof) of whatever kind or narure that may be made by any third pany as a 
result of the Company's furnishing of service to E Z • CoMect. 

C. The Company shall be indemnified. defended and held harmless by E Z • CoMect and/or the end user 
against any claim, loss or damage arising from the usc of services offered for resale mvolv111g: 

I. Claims for libel, slander, invasion of privacy or infringement of copyright arising from E z . 
CoMect's or end user's own communications. 

2. Claims for patent infringement arising from acts combining or using Company services m 
coMection with fac:ilities or equipment furnished by the end user or E Z • CoMect. 

3. All other c:laims a.-ising out of an act or omission of E Z • CoMect or its end user in the coune of 
using servic:cs. 

D. E Z • CoMect ac:c:cpts responsibility for provtding access for maintenance PUI'lX'SCS of any serv1ce resold 
under the provts1ons of this Tariff. The Company shall not be rcspons1ble for any failure on the pan of E 
Z • CoMect with respect to any end user of E Z • CoMect. 

X. Treatmeot or Proprietary aDd CoDfldtatlallarormatiOD 

A. Both panics ljTCC thal it may be necessary to provide eac:h other during the term of this Agreement with 
cenain confidential information, inc:luding trade sec:ret information, including but not limited to, tec:hntcal 
and business plans, ~hnical information, proposals, specifications, drawings, procedures, customer 
account data and like information (hereinat\er collectively referred to as "Information"). Both panics 
agree that all Information shall either be in writing or other tangible format and c:lculy mukcd w1th a 
confidential, private or propriewy legend, or, when the Information is communicated orally, n shall also 
be communicated that the Information is confidential, private or proprietary. The Information will be 
returned to the owner within a reasonable time. Both panics agree that the Information shall not be 
c:opied or reproduced in any form. Both pllties agree to rec:eivc such Information and not disclose such 
Information. Both parties agree to protect the Information received from distribution. disclosure or 
dissemination to anyone except employees of the panics with a need to know such Information 111d 
which employees avec to be bound by the terms of thts Section. Both panics wtll use the same standard 
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of care to protectlnfonnation received as they would use to protect their own confidenualand 
proprietary Information. 

B. Notwithstanding the foregoing, both panics agree that there will be no obligation to protect any port1on 
of the Information that is either: I ) made publicly available by the owner of the Information or lawfully 
disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of 
the Information; or 3) previously known to the receiving party without an obligation to keep 11 
confidential. 

XI. Resolution of Disputes 

Except as otherwise stated in this Agreement, the panics agree that if lilY dispute arises as to the 
interpretation of any provision of this Agreement or as to the proper implementation of this Agreement. c1thcr Party 
may petition the Commission for a resolution of the dispute. However, each party reserves any rights it may have to 
seck judicial rev1ew of any ruling made by the Commluion concerning this Agrdment. 

XII. Limitation or Use 

The panics agree that this Agreement shall not be proffered by either party in another junsdiction as 
evidence of any concession or as a waiver of any position taken by the other party in that jurisdiction or for any 
o1hcr purpose. 

XIII. Waiven 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise any option which is 
herein provided, or to require performance of any of the provisions hereof shall in no way be construed to be a waiver 
of such provisions or options, and each Party, notwithstanding such failure. shall have the right thereafter to insist upon 
the specific performance of any and all of the provisions of this Agreement. 

XIV. Governing Law 

This Agreement shall be governed by, and construed 111d enforced in accordance with, the laws of the State 
of Georgia, without regard to iu conflict of laws principles. 

XV. Arm's Lcngtb NqotUitlou 

This Agreement was executed after ann's length negotiations between the undersigned panics and reflects 
the conclusion of the undersigned that this Agreement is in the best interesu of all parties. 
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XVI. Notices 

A. Every notice. consent. approval, or other communications required or contemplated by this Agreement 
shall be in writing and shall be delivered in person or given by postage prepaid mall. address to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
3535 Colonnade Parkway 
Room E4EI 
Binmngham. AL 35243 

E Z • Connect, Inc. 

Max J. Jones 
3 71 S Northcrest Road, Suite 33 
Atlanta, GA 30340 
(850) 896·1347 Fax· (770) 4S7·9397 

or at such other address as the intended recipient previously shall have designated by wrinen notice to the other 
pany. 

B. Where specifically required, notices shall be by certified or registered mail. Unless otherwise prov1ded m 
this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered by rerum 
receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have been 
delivered the fifth day, or next busines.s day after the fifth day, after it was deposited in the malls. 

XVII. Amendments 

This Agreement may be amended at any time upon wrinen agreement of both parties. 

XV III. Entire Agreement 

Th is Agreement sets forth the entire understanding and supersedes prior agreements berween the parties 
relating to the subject maner contained herein and merges all prior discussions berween them, and neither pany shall 
be bound by any defmition. condition, provision, representation, warranty, covenant or promtse other than as 
expressly stated in this Agreement or as is contemporaneously or subsequently set forth in writmg and executed by a 
duly authorized officer or representative of the party to be bound thereby. 

TITLE: ________ ~Pul~r«~to~r~--------------

DA TE:__..;;z_.~/_-zD--1-f_'f_&:'---~---/ , 

Vr111on FcbN&ry J. 1991 

NAME: _____ _.M,_a...,x,.J .... J,..o .. g .. a..._ ____________ _ 
Printed Name 

TITLE: _____ _.P_.r,.cs.,l ... d.,cg,..t...._ ______________ _ 

DA TE: __ r .-l"""p_JC_,__.c_A--'JI_.._)I_ .... 01..,..t1,_
1 

_1_.,1_.f_.Aa..-__ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by E Z • CoMect for the purposes of resale to E z 
· Connect end users shall be available at the following discount off of the retAil rate. 

DISCOUNT• 

SLUE RFSTnt::NCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORJDA 218Wt 16.81'1. 

GEORGlA 20.3% 17.3•;. 

KENTUCKY 16.79% IS.S4% 
LOUISlANA 20.72% 20.72% 
MISSISSIPPI IS.1S% IS.1S% 

NORTH CAROLrNA 21.5% 17.6% 
SOUTH CAROLfNA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• In the case of a cross boundary situation, the discount which applies is the discount applicable to the location of 
the end user's central office. 

• • In Tennessee, if ALEC provides its own operator services and directory services, the discount shall be 21 .56% 
ALEC must prov1de wrinen notification to BeiiSouth within JO days prior to providing it.s own operator serv1ces 
and d1rectory serv1ces to qualify for the higher discount rate of 21 .56%. 

OeEMIIQ~61.. SUeeOBI S:k:SIEMS (QSSl MIES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

Non-Recurring Recurring Charge, Charge per order Surcharge for 
Establishment per month (unlimited end user manually placed 

Charge accounu) orders. 
per end user account 

ALABAMA $100.00 sso.oo $10.80 522.00 
FLORIDA $100.00 sso.oo $10.80 $22.00 
GEORGlA $100.00 sso.oo $10.80 $22.00 

KENTUCKY $100.00 sso.oo $10.80 $22.00 
LOUISlANA $100.00 sso.oo $9.16 $18.14 
MISSISSIPPI $100.00 sso.oo $10.80 522.00 

NORTH CAROLfNA $100.00 sso.oo Sl0.80 S22.00 
SOUTH CAROLfNA $100.00 sso.oo $10.80 S22.00 

TENNESSEE SIOO.OO sso.oo $1 0.80 S22.00 

Vcr11on February 3. 1998 
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Typt of AL FL 

EXHIBIT 8 
p f allf 1 0 2 

GA KY LA 
Service R~Je? Discount'~ Resale? Discount'~ Resale'~ Dtscount'~ Resale' Dtscount' Resale' Dtscount' 1 

I Grv~dfathered Services Yes Yes Yes Yes Yu Yes Yes Yes Yes Yes 
~ Contract Servtce AITinaements Note9 Note9 Yes Yes Yes No Yes No ~OIC 5 \/ote S 
3 Promotions • > 90 Days Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

"' 
Promouons • < 90 Days Yes No Yes No Yes No No No Yes 'io 

5 Ltfehnell.anlc UD Services Yes Yes Yes Yes Yes Yes No No Yes Yes 
6 911/E911 Servaces !See Note 10) Yes Yes Yes Yes Yes Yes Yes Yes !"o ' :o 
7 N II Servaccs (Sec Nott 10) Yes Yes Yes Yes Yes Yes No No No -.:o 
8 AdWatch1

M Svc (See Note 8) Yes No Yes No Yes No Yes No Yes ' o 
9 MemoryCall0 Servtce Yes No Yes No Yes No Yes No Yes 'lo 
10 Mobtle Servtces Yes No Yes No Yes No Yes No Yes 'lo 

II Federal Subscnbcr Lme Charles Yes No Yes No Yes No Yes No Yes No 
12 Non·Recumna Charau Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Typt of MS NC sc TN 
Service Resale' Discount' Resale" Dascount? Resale" Dascount? Resale? Dtscount" 

I Grv~dfathcred Servtces Yes Yes Yes Yes Yes Yes Yes Yes 
2 Cont~ Servace Arnnaements Note 5 Note 5 Notc6 Note 6 Yes No Yes Yes 
3 Promouons • > 90 Days Yes Yes Yes Yes Yes Yes Yes :-.lote 3 
~ Promouons · < 90 Days Yes No No No Yes No No No 
5 Ltfeltnclltnlc UD Services Yes Yes Yes Yes Yes Yes Yes Note 4 

6 911/E911 Servaccs (Sec Nott 10) Yes Yes Yes Yes Yes Yes Yes Yes 
7 N II Servtccs !Sec Note I 0) No No No No Yes Yes Yes Yes 
8 AdWttch''~ Svc (Sec Note 8) Yes No Yes No Yes No Yes No 
9 Memo~;Call0 Scrvacc Yes No Yes No Yes No Yes ~0 

10 ~obtlc Scrvaccs Yes No Yes No Yes No Yes No 
II Federal Subscnbcr Line Charaes Yes No Yes No Yes No Yes No 
12 Non·Rccumna Charaes Yes Yes Yes Yes Yes Yes Yes l'o 

Applicable Notu: 

I Gnndfatbered servleu ean be resold only 10 cxtsttna subscnbers of the ll'"dfalhCTed Krvtcc 
2 Where avallable for raalc, pro•odo•• wtll be made av11lablc only to end UKn ~ho would have quahficd for 

the promotion had it been provided by BeiiSouth directly. 
In Tcnncuee. lon&·lmTI pro•odtu (offered for more than ntncty (90) days) may be oblalncd at one of the followtn& rates 

(a) the swcd witr rate, leu the wholesale dtscount; 
(b) the promodonal rate (the promotional rate offered by BciiSouth wtll not be dascounted funhcr by the wholesale diScount rate) 

4 Lifeline/Link Up services may be otreted only 10 those subscnbcn who meet the en ten a that BeiiSouth currently apphnto subscnbers 
of these services. In Tenneucc, E Z • Connec1 shall purc.h&K Bell South's Messaac R&lc Scrvtc:c at th~ swcd llllff rate, leu the ,.holesalc 
discounL E Z • CoMcct must funher disc:ount the wholesale Messaac Rate Service to LifeLine customers with a dascount ,.htch ts no less 
than the mintmum discount that Bell South now provides. E Z • CoMcct Is responsible for m:ovcnna the Subscnber Ltnc Char&c from the 
Na11onal EKchanac Camers Assoc:iataon interswc toll senlement pool jwt u Bell South does today. The maxtmum rate that 
E Z ·Connect may charae for LtfcL ine Service shall be capped at the Oat rcwl rate oCTcre~ by BciiSouth. 
In Louasaana and Mtssiuippl, all Co a tract Service Arranaemenu entered tnto by Bell South or tcrrninatma Ll\cr the cCTectl\ c date of the 
CommiSSion Order ( 1128197 for LA and 3/10/97 forMS) wtlt be subJCCtlo resale wtthout the wholesale dtscoun:. All CSAs "'hach are an 
place as of the cCTecuvc date of the Commiuton order (1128197 for LA and 3/1 0197 forMS) wtlt not be elt&tble for resale 

, · - ... r ....... .._ 1 tOOt 
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EXHIBIT B 
Paae 2 ofl 

6 In Nonh Carolina. Contract S.f"lca Arrtllltllllllb cn~ed into by BeiiSouth before Apnl I$, 1997, shall be subJeCt to re51le 
at no dtscounr.. \Oohtle BciiSouth CSAs entered mto after that date shall be subject to resale With the d1scount 

7 Some of Bell South's local cxchlll&e and toll telecommunications ICT'Iiccs arc not available In cenain ccnual offi ces and areu 
8 AdWatch5M Servtcc is tariffed u BeiiSouth• AIN Virtual Number Call Dew! Service 
9 In Alabama. Contract Service ArranaemcDII eniCT'cd into pnor to Feb. 6, 1997 arc not available for rcsaJe. CSAs entered 1nto 

b~rwecn Feb. 6. 1997 and May 13. 1997 arc available for resale Without a discount to the same client to whom the CSA 1S applicable 
CSAs entered tnto May 14, 1997 and later ltC av11lable for reSile with a discount to the same chent to whom the CSA tS applicable 

I 0 Exclusions for N 11/911/[911 arc also applicable to equipment USOCiated w1th the service 

Vc~1on FcbruatV 3. 19'11 Paac IS 
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