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Florida Public Service Commission 
2540 Shumard Oa k Boulevard 
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Re: Petition o f Sprint-Florida , Incorpor ated 

< I 

Fo r Approval of Resale Agreement with Tin Can 
Communicat i ons Company, LLC 

Dea r Hs . Bayo : 
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Enclosed for filing is the or iginal and f ifteen (15) copi es 
of Spr i nt-florida , Inc.'s Peti tion for approval of Resa l e 
Aqr toemtmt with Tin Can Communicatio n:; Comp.:.ny, LLC . 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement Between 
Sprint- Florida, Incorporated 
and Tin Can Communications 
Company, LLC 

) 
) 
) 
) 
) 

Docket No. 

Filed: july 2, 1998 

PETITION OF SPRINT-FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH TIN CAN COMMUNICATIONS COMPANY, LLC 

Sprint-Florida, Incorporated (Sprint-Florida) flies this Petition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint- Florida has entered with Tin Can Communications Company. 

LLC. In support of this Petition, Sprl,nt-Fiorlda states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes a~ 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate "mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facilities· with alternative 

local exchange carriers. Section 364. 162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

"agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission" 47 U.S.C. §252(e). 
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3. In accordance with the above provisions, Sprint- Florida has 

entered an Agreement wlthTln Can Communications Company, LLC, which 

Is or will be a carrier certlncated as an alternative local exchange carrier as 

that term Is defined In Section 364.02(1 ), Florida Statutes (1996). T h I s 

Agreement was executed on june 29, 1g9s, and Is attached hereto as 

Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any ~ortlon 

thereof discriminates against a. telecommunications carrier not a party to the 

agreement or If the Implementation of that agreement Is not consistent "":th 

the public Interest, convenience and necessity. 47 U.S.C. §2 52(e)(2). 

5. The Agreement with Tin Can Communications, LLC, does not 

discriminate against other similarly situated carriers which may order 

services and facilities from Sprint-Florida under similar terms and 

conditions. The Agreement Is also consistent with the public Interest, 

convenience and necessity. As such, Sprint-Florida seeks approval of the 

Agreement from the Florida Public Service Comm!nlon as required by the 

Federal statutory provisions noted a.bove. 

Wherefore, Sprint-Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint-Florida 

and Tin Can Communications, LLC. 
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Respectfully submitted this 2nd day of July 1998. 

Sprint- Florida, Incorporated 

CJ2.c:&. ~eae. 
Charles J, Rehwlnkel 
General Attorney 
Sprint- Florida, Incorporated 
Post Office Box 2214 
MS: FLTLHOO l 07 
Tallahassee, Florida 3230 1 
850/ 847-0244 
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between 

1lN CAN COMMUNICATIONS COMI'ANY, LLC 
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MASTER Rr.SAU: ACRtt:MI:NT 

~ 
nris Agreement is between Tin Can Communications Company, u.c (KCarrier") nnd 1-ffillell TelepiK1+16 
~~f ReFilla •All <:aniNI 'l:.lej)Rolll <:emp~~ny e( Rerilla Sprint - norida, lncorponlled 
(~prim") herdnafaercoUectively, "1he Parties", entered Into this 28th dny of fe!:runry, 1998, for the 
State of noridn. 

WHEREAS, the Parties wbh to estAblish temu and conditions for the purposes of fulfill in.& Sprint's 
obligations estAblished by 251 (b) and (c) of the Acl,ILS defined herdn; 

THEREFOR£, the Pnrtles hereby agree u follows: 

I. DEnNmONS 

Definllloru of the temu wed in this Agreement shall h11ve the mCllnlnv set forth below. 

I. Ad mum the Conununlcations Ad of 1934 , as amended by the Telecomrnunications AC1 
o( 1996, Publk: Law 104· 104 of the 104th United Sillies Congress effective februnry 8, 
1996. 

2. Affillatc mum any penon that (diRCI.Iy or lndlrcc:tly) owns or controls, Is owned or 
controlled by, or is under common ownership or control with, cmother en lily. for 
purposes o£ th.LJ Agl"cenlent, the term "ownw or control mcarur to own 11n equity inte=t 
(or the equ.Jvalc:nt thereof) of at lcut ten percent (I()')&) with respect to either pany, or 
the right, under common ownenhlp, to control the business decisions, maMgcrncntllnd 
pollcy of llloUter entity. 

3. Central Office Switch, l:nd Off!QC orTanckm (herdnaita "Central Office" or "CO") 
meAJU a swltchi113 faclllty within the public switched telecommunications network, 
including but not Umlted to: 

l:nd Offlcc Switcllc.t which arc switches from which end user Telephone l:xchangc Scrvice.1 
arc diRc:t1y conncded IU1d offered. 

Tandem Switcllc.t arc switches whk:h arc wed to conned and switch trunk circuits between 
and among Central Off!QC SwiU:hCI. 

4. Commuclal Mobile R.adlo Scrvicea ("CMJtS") mcarur a radio communications service 
between mobile ltatloru or m:clven and land staliolu, or by mobile stations 
communicating amo113 thcnuelvu that Is provided for profit and thllt makes 
lntctcorulcded service avallablo to the public or the IUch ci~LSSC~ of eligible uscn ns to be 
cffcdlvely available to a substantial portion of the public as act forth in 4 7 code of 
Fedcml ~ Scc:Uon 20.S. 

5. Commission means the state ulilitlc.t commission of norlda. 

G. Competitive Local £xduu1ge Canicr ("CLLC") or Alternative Locall:xclww: Camer 
("ALEC") mc&IU any entity or penon authorized to provide local cxcha113e scrviec.t in 
competition with an ILOC. 

7. ElcctronJe Jntcrfacea meaJU accw to opuadons Rlpport I)'$IClTU consisting of pre
ordcrl113, ordcrillg, provWonin3, maintenance and rcpelr and billing functions. for the 
purposes of thb Agreement, unlul othc:rw!Jc spcc:Ulcally agreed to In writing, Sprint 
aha1l provide IUCh llcdronlc lntcrfacu ln ICCOI"danoc with l:xhibit 2 . 
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8. I'CC means FedenLI Communicnrions Comml.ssion. 

9. lnc:umbenl Loc:11 &xchllllgc Carrier ("IU:C") is any IOCIII exchange C.rmcr rhnr wns .u or 
February 8, 1996, deemed robe a member of rhc [xchnnge Cnmcr Assocrouon !l> :~er 
forth In 4 7 c.r.R. §69.60 I (b) of rhc I'CC's rrgulntfons. 

10. lntcreonnccrion means rhe conncctoon o ( separnre piccc.s of equopnocnr. rrunsnussoon 
fAcili ties, etc., within, between or nmongnctworlc.s for the tmnsmrS51on nnd rourin.g or 
exchAnge service rand cxclutngc ncce.ss. 111e archirccturr o( inrerconnccrlon r•tay tndudc 
COUOCIItiOII and/or mkl·sp:lll meet :IITlU\gement.s. 

II . lnten:xchllllgC Carrier ("IXC") me:llls n relccorrununicntions service pro,1dcr oifcnng 
intercxchnnge telecommunications servicc.s (e.g., inter- and/or inlrni.ATA roll> 

12. Local Service Request ("LSR") means nn tndus1ry stnndllrd fonn used by rhc Panres 10 
Add, embllsh, change or d!Jconneclloc;al services. 

IS. Local Traffic meAnS traffic (excluding Cornmcrc!lll Mobrle Rlldlo rrnffic (e.g .. p:wn,'( 
cellular, I'CS) that I.J ori.giMted and tennlnated within a given loc;ul culling area, !'r 
mandatory exp~nded aru service ("£AS") m:a, ns defined by Sllltc commlssrons or, rf nor 
defined by State commission, then a.s defined In cxlstlng Sprin1 lariffs. 

14. Parties mCilN,jolntly, Tin Cran Communia uions and Spnnt, :md no other cnlity, :lifillnrc, 
subsidiary or assign. 

IS. Parity means, subject to the availabiliry, developmcnr and implemcntarion of neccSS~~ry 
Industry standard Electronic lnterfacc.s, the provision by Sprint of 5ervrces, Nerwork 
ElemcntJ, functionallty or tclephon.c numlx.ring l"CSSUl'Ce$ under tho s Agreement ro 
Carrier on terms and condltlons, lncludlng provisioning rand repnrr uttet'Vllls, no lc.ss 
favOl'Dble than those offered to Sprint, its Affrliatca or tilly oth.er ctltily thllt obtains such 
xrvi<:es, Network Elcments, functionality or telephone numbering resources. Until rhe 
implementation of ncce&ury Oectronic lnrerfaces, Sprint aha! I proVIde such scrvrces. 
Network Element.s, fu:nctlonality or telephone numlx.ring resources on 11 non
di.1crimlnatory ba.sis to Canic.r as ii provides to ita Affililltc.s or any other entiry ti\J\t 
oblalns such services, Network Cementa, func1ionality or telephone numbering 
rcsou.rce.t. 

I G. Rebrandlng occ:ur~ when Carrier purchases a wholc.snle servtcc from Spnnr when rhc 
Carrier brand i3 substituted for the Sprint brand. 

17. Tdccornmunicatlons Services shall have the meaning set fonh In 47 USC §153(46). 

18. Undefined Terms. The Parties aclcnowl~ thst temu may appeAr in th is Agreemenl 
which m: not defined and -uce that rany such temu shall be construed in accordance 
with their c:ustomary UJa3C In the telecommunications industry as of the effective dare o( 
thls AgJurncnt or, as applicable, as such term is defllled In the Act. 

19. Wholeule Service means Telecommunication Scrvlc:u tlult Sprint proVldc.s at reuul ro 
sub$crlbcn whom: not tclcconununlcallons Carricn as SCi fonh rn 4 7 USC §25 t (c)(4). 
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II. SCOPE, Tt:RM AND TERMINATION 

A. Scope 

• 
I . Tile Telecommunic::11ioru Servu:es and fac11itie.s to be provided to Cttmer by Spnnt 111 

satisfaction of thi.s Agreement nay be proVIded pursuant to Spnnt tnnffs nnd then 
current prnclicc.s.. Should then: ben connict between the temu of th1s Agreement 
and any such lllriffs or prnct1ces, the temu of the tnriff slwll control to the extent 
nllowed by law or Commission Order. 

2. NotW!thstftndiJ13 the above proVISIOrtS, or any other pruv1s1on 111 tins Ag.-.,cment, th~> 
Agreement Md any Attnchment.s ben:to an: subJect co such clunges or nlOdificnnons 
with n:~ to the rutes, tenrt.s or condirioru contained herein :u may be ordered, 
directed, or approved by tlte Commission or the rcc, or as may be n:qu1n:d to 
Implement the result of an order or direction oJ a court of competent jun.sdict10n 
with respect to iu review of AllY 11ppcn1 of the decision of 3 Commiss1on or the rcc. 
in the exerciJe of their n:spcclive jurisdlctloru wheilier s:~id cltMges or modificntJOIIS 
result from an order issued on 1111 appeal of the decision of n Commission or the rcc. 
A rulernaldng proeeedins, a generic inVI:Jtiption, :t tanff proceeding, or 1111 

arbitration proc:ecdl113 conducted by 11 Commission or rcc which npphc.s to Spnnt or 
in which the Commlulon or rcc makes a gcncnc dc:tcnn1nntion and in winch 
Carrier had the ri&Jtt or the opportunity to poniClpnl<, r<8J1rdles.. of whether Carner 
pa.rt!d.-ted. Any rate., tenns or condltloru thus developed or modified shnll be 
sulmltuted in pla.cc of those previously in effect and siiJIJI be deemed dfccth·e under 
this Agreement a.s of the effective date of the l'rdcr by the court, Commission or the 
rcc, whether Nch action was commenced before or wter the effective: date of tlus 
~t. If any S!U!h modificlllion renders the A&recmc:nt inopc:ruble or creates 
any ambiguity or requirement for funher Amendmc.nt to the Agreement, the l'tln1cs 
will negotiate in sood faith to ~e upon any necessary amentlments to the 
Agreement. Should the Plrrles be unable to rach agreement with respect to the 
appllcabillty of such order or the resulting appropriate modifu:atloru to this 
Agreement, the Parties agree to petition such Comm.ission to c.stabluh upproprtatc 
Interconnection lln'llllgcmenis unckr sectioru 25 1 Allld 252 o( the Ad 111 loghi of lllld 

order or deci.sion. 

8. Tcnn 

1. Thb Agree.mcnt.shall be deemed effeenvc upon approval by 3 Contm1ss1on o( 
appropriate jurisdiction or upon such other da~ as the parries shall mutually ngree 
("Approval Date"'), provided C&rrier has been ccrnAed by the Comm1sston. No order 
or request for kr"Vic:es UliCiu this Agreement shall be processed before che Approvttl 
Date. 

z. Ex.cepcu provided herein, Sprint and earner agr«~ to proVIde ~~'c to adt other 
on the temu defmed in this Agreement until March 2000, llnd thereafter the 
Agccment shall continue In force and ef{CC1 unless .and unnl tennutatcd as provided 
herein. 

C. Termination 

I. Either pany may terminate thiJ Agreement by providing written nonce of tcnninauon 
to the other pany, such wrinen n.odce to be proVIded at least ninety (90) days in 
advance af the date of termination. In the event of such temunatcon for xmce 
arr&I'I8Ctnenl.f made available under this Agccment and ex.llling at the time of 
termination, th0$C amn~ements shall continue without Interruption until e!•her (~) 
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11 new agreement b exc:auted by the Pnrties, or (b) .nnndard tenns :tnd coudutotu 
contained in Sprint's tariff or other substitute document that an: approved and n~;ulc 
generally effective by the Commission or the rcc. 

2.. In the event of deillult, non-defaulting l'llrty ITIAY tcnntnate tlu.s A.gn:~menttn whole 
or in pert provided that the non·ddoulttng l'llrty so advue.s the defnulturg Part)' on 
writing of the event of the alleged default aud the defauhittg Party docs not remedy 
the alleged default within sixty (GO) days after wriuen notjce then:of. Defnult is 
defined to include: 

a. tither l'llrty's insolvency or initiation ofbo.nkruptc:y or rccctvenhtp 
proceedings by or llgjlinst the Party; or 

b. tither Party's material breach of any of the te.rm.s or c:ondttions hereoi. 
including the faltun: to l'I'Ulke 1111y undisputed payment when due. 

3. If Sprint sell.s or tnldc.l JUbstan tWly all the assets wed to provtdc 
TelecommuniCAtions Servic;e, In a particular exchartgc or group of exchnnges, Spnnt 
l'I'UlY tennlnate this Agreement in whole or in part u to a particular excluu1ge or 
8J'OUP of exchanges upon sixty (GOl days' prior written notice. 

4. Tenninalion of tiW Agreement for any cause mall not n:leuc eHher Party from 3J1)' 

llabUity which at the lime of tumlnarion hu already aocnted to the other Party or 
which thereafter may accrue In rc&peetto any IICI or omission prior to tcnnlnation or 
from any obligation whk:h is cxpt'CSS!y Slated hcn:ln to survive tennination. 

Ill. RI:SAU: Of LOCAlSERVICf.S 

A. Scope 

I. Sprint relall Telecommunications Serv~CC.~ shall be avallabie for n:.salc at wholesale 
pricc.s punuant to 4 7 USC §251 (c)(-4). ServtC:cs that. arc not n:tail 
Telec:ommunicatiolll Servicc.t and, thw, not coven:d by this Agreement and not 
avallable for resale aJ ~ prices Include, but arc not limited to , Voice 
Mail/~Une, ~ 1n.slde Wire Installation and Malnle!Wicc, CMJtS services, 
Ufel!ne aervlocs and similar government progratn.s (under! yin& Telecommunlcations 
Se.rvloe will be reaold but Carrier must qualify IU offering for thex progranu), 
promotions of ninety (90) days or le..s and Employee Concc.ssi.oru. 

2. COCOT line.s will not be reaold at wholesale pric;e, under this Agreement. 

S. tlc«pt u set forth abovo and u may be allowed by the rcc or Conunlssion, Sprint 
~IWJ not place oonditlotu or rcstrictlon.s on Carrier's n:aale of wholesale n:gulated 
Telecommunications Sellil:e-', CX()Cp! for rmrlcdons on the re.J41e of n:3idcnrinl 
service to other c~tions (e.g., rcsiclenti.aJ service to business CU41omcn) and for 
promotion• of ninety (90) daya or less In lenath. I:Vuy rc:sutatcd retail aervicc rate, 
lncludi113 promotioN ova ninety (90) dayaln length, dlsc:ounu, and opuon plans 
wlll have a com:spon.dl.ng wholesale rate. Sprint will make wholesale 
ldccommwUc:ations service o(ferinp avallable for all new rqulated serv~c;e, a t the 
same time the retail xrvlcc becomes available. 

-4. Sprint will contlnue to pnMde ex!Jiing databucs and •ls:nallrrg support for 
wholesale servlcc.s at no additional cost. 
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5. Sprint will make any ac:rvlcc grandlathcred to an end ' . r or any ludiVldunl Cnsc: 

Dub ("lCD") sc:rvic:e avAilable to earner for ~Sille to thAt J:Jitle end UliCr at the $l!IIIC 

IOC4tion(s) 11nd will provide any ltg~tlly required nouce or a tluny· (30) d:lys no11ce. 
wh1chever is less, to Carner prior to the cffec:m·e d:lte of chnnsu 111 or 
discontinUAtion of My product or service that u avatlabk for rell!le hueundcr. 

6. Sprint will continue to provide Pnmary lnteruchange Cnrner I"I'IC") processmx (or 
those end wc:rs obtaining resold scmce from Carner. Spnnt "~II btll and Cnmer 
will pay 11ny PIC clulnge charges. Sprint will only AGC:Cpt s;ud request$ for PIC 
changes from Carrier and not from Carrier's end users. 

7. Sprint shall nllow Ca.mer customers to ~t4ln their current telephone numbrr when 
technically feasible within the same Sprint Wire Cenrtr nnd shnllltutall Carner 
customers at Parity. 

D. Charges and Blliii'S 

I . ACCCM ac:rvices, Including revenues ~lated therewith, provided m connection 
with the rualc of xrvic:es hereunder shall be the responsibility of Spnnt and Spnnt 
•hall diroctly bill and receive payment on iu own behill from an IXC for access 
related to lntercxchangc c:llb generated by resold or rebmnded customers. 

2. Sprint will 'be ruponsible for retumit13 EMJ / tMJt recordl to IXCs wuh the proper 
tMJt Return Code along with the Operating Comp:any Number ("OCW) of the 
associated Automatic Number ldentiflallion (MANI") U.e., BilhriS Number) . 

3. Sprint will deliver a monthly mterncnt for wholesale xrvtccJ "" iollows: 

11. Invoices will be provided In a standard Carner access btlluts fomut or other 
such formatu Sprint may detennlne; 

b. Where local ~ chargu apply and~ cleW! i.J created to .ruppon 
avallablc services, the ori3lnatlng local~ at the call detmillevclln stAnd:lrd 
tMR lndustTy format will be exchanged daily or at other mutually asreed upon 
lntetvals; 

c:. '01e ~ will work cooperatively to exchaf~Se information 10 facilitate the 
bllli.ng of In and out collec1 and !mer/intra-region alternately billed messngc:-1; 

d. Sprint~ to provide Information on the end wcr's sc:lectton of specw 
feal'lltQ where Sprint malntabu auch Wonnation (e~, btllit~g method, spcc1al 
Jan&uagc) whm Carrier plac:es the o.rder for ac:rvice; 

c. Monthly rcc:urrtn& chargu for Tclecommu.nlcarion• Service• sold pursuAnt to 
thb Agreement dla1l be billed monthly In advance. 

f. ror billing~. and exc.:pt u otherwlac: lp«ifically llgreed to In "'":'lting, the 
Telecommunications Servic:u provided hereunder arc furnlshed for a minimum 
t.cnn o( one (I) month. tach month b prwuned to have thirty (30) days. 

4 . Sprint will~ late payment c.hargu to the other Carrier in accordance with the 
appllc:ablc tariff or, If there lJ no tariff, Sprint shali!WCU alate payment charge 
equal to the leuer of one llld one-half perocnt (I '1.11.) or the mAXimum nile nllo~d 
by law per month of the bl.lanu due, until the amount due, includif~Simte payment 
charges, Ia pold In full. 

' 
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5. Sprint shAU not a.ccept orders for PrimAl)' I.Dcal Camer ("PLC"l m:onl change~ or 

other orders for Tdewmmunicnrioru ~rvices or Additional Scrvtces undc:r tins 
Agreement from Carrier while ~ny p;ut due, undlsputed c harges rcmntn unp:m!. 

G. Sprint shAll bill for m~c provisioning, dllta transmiSSion nnd for data wpc 
chargea. 

C. Pricing 

Pricing shall be developed blued on -41 USC §252(d)(3), as now enacted or ~s hen-nitrt 
~ended, where whol~le pricc.a arc rciAU pricu leu !\voided c:o!tJ, net of any 
addltiona.l com lmpo.ICd by wholeaalc operatloru. 11te whol~lc mtc shnlllx 11s set f,u,h 
on txltlblt I. Additional ratu (or ntw or addhional scrvtces sh~ll be added~~ the tunc 
said new or additional scrvicea arc of(cred. 

D. Provisionl113 and L.srallAtion 

1. Elcctronlc: lnterf~CC& for the exclulngc o( orderi113 in formation Will be ndopt.:' l nnd 
made available ln u:cordance with the provisioru of t.xhibit 2. 

2. Carrier and Spril!lt may Of'der PLC lllld l'rimaTy lnten~xchangc Cam•r ("PlC"l rcconl 
change~IUI11g th.c same order procc:.u and on a unified ordu hhc "l.SR"l. 

3. A general Letter of Agency ("LOA") Initiated by Carrier o r Sprint wtll be required to 
process a PLC or PIC change order. No LOA signed by tbc end user Will be t-equtrcd 
to process a PLC or PIC dwlge ordtted by Cmier or s,t'inL CIJ'rier and Sprint agree 
that PLC and PIC chaJ13e orden will be Alpported with appropriate documentation 
llnd verification as required by rcc lllld CortunWlon rulea. In the event of u 
sumcriber oomplaint of an WWithor!z.cd PLC !\'COrd cha11gc wherc the !'!In)' that 
ordered a~ch chan,ge II unable to produce appropriate documcntonon and 
verillcation u required by rcc and Corntnhslon rules (or, If there an: no rules 
applleable to PLC rcoord changu, then Aleh rules a.s Are applicable to changes tn 
lo113 distance carrien of record),.ruch 1'lrty shall be liable to pay and $lull I pay all 
nonrecurring charges auodated with reutablishiJ13 the sub.scnber'sloe<tl RMce 
with the ori,glnal local carrier . 

.j , tach 1'lrty will provide the other, If n:quelled, as ~~&cnt of the end-user customer. a1 
the time of the PLC order, currcnt "As Is" prc-orderif1&1'ordenng mformauon n:luuve 
to the end user consistlna of local feature.!, produc~1 1UVlces, clements, 
comblnatioru,and any cwtome.r Jt&IUJ qualifying t.he CUJlOmcr fo.r a specud scMce 
(e.g., DA exempt, lifeline, etc.) provided by the hrty to tluat end user. tAch l'ltrt)' 11 

responsible for ordering the Telewmmunlcatlon.s Services dwred by the end-user 
c:wtomcr. 

5. Until a~ch time ., numberina Is admlnlslcrcd by a alurd pony, Spnnt shall provide 
Carrier the ability to obtain tekphDne numbcn from Sprint, and to tuStgn these 
nu.mben with the C.trrier customu. Tlllll.ndudcs wnity numbers. ~rvntion and 
II,Sil\8 of numbea ~the ruporuib!llty of Sprint. Carrier shall pay Spnntthe 
reuonable adminislrltive costa of thl.s fw\ctlon. 

6 . Sprint •hall prov.lde Caniu the ab!Uty to order all•vllilablc fcaturcJ on us swttches at 
po.rlty with what Sprint o(fen to Its own cnd·uxr ew1omcn (e.g., call blocking of 
900 and 1)76 cams by Une or trunk), 
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7. Sprint will direct cwtomer to Climer for requuu chnngwg thetr C:trncr $CrYICr 

Sprint shall process nil PIC changes provided by Cnmrr on behillf of I Xu. If PIC 
cluu\ges are received by Spnnt directly from I Xu, Spnnt shall rrJct:t the PIC dtdn;<r 
bru:k to lhe IXC with the OCN of Climer tn the nppropn:nr field uf the inchtS11")' 
sinndud CAR£ record. 

IV. NJ;TWORJ< MAINTtNANCt AND MANACI:MINT 

A. Ccru:nd Requirements 

I. 11te Parties will work eoopenuively 10 instill! and mrunt111n n rrl111ble network. Titr 
l'llnies will exchAnge nppropriAte ulfonnation (e.g., 11\llu\lenanee cont~ct numbers, 
networlt infonnntion, huonnnllon required to comply with law enforcement and 
other security -seneies of the government, etc.) to achieve tlus dr.sm:d rrllllbility. 

2. tach l'ar1y shall provide 11 twenty· four (24) hourconll\ct number for network traifi• 
nwuagementlsso•u to lhe others surveillance manAgement center. A fnx number 
mwt abo be provided to facilitate event notifications for plnnned rnii3S cnlllng rvrnu 
The Parties sludl -uce upon appropria~ network trnffic management control 
capabilities. 

S. Sprint~ to work toWArd having $CMCC centers dedlcnted to Cnrriers taVatlable 
seven (7} days a week, twenty-four (24) houna day, and •n the uttenm mwt handle 
Canier calb u wellu otb.er cwtomer all!J in a non-dbcriminntory mnnnrr. 

4. Voice rrsporue u.nits, similar technolosies., intercept solutions or live rrfrrrnb should 
be used, where ava.ill.ble to refer/tnansfer calls from cwtomen to the proper 
Telecommunications Carrier for acilon .. Neitlter Porty shall mnrket to end U$Crs 
during a call when that CUJ1omer contacu the Pnrty solely as a result of n mi.sdlrrcte<l 
calL 

S. Notice o( Network £vent. ~h Party has tl•e duty to alert the other to nny network 
events that ca.o result or bave rerulted In service interruption, blocked cnlls, or 
neglltive changes In networlt perfonnnncc affecting morr than twrnry.fivc (25'-"l 
percent of either Party's circuits in any cxchnnge as soon as I'CliJOnably po3Sible. 

6. Notice of Network Change. The l't!nics agree to provide each other rriiSOnnble noucc 
of changes Including the infonnntion ncoc.ssary for the trnn.uniaaion and routing of 
services u.slng thalloc:al ucha1'13C caniu's fK!Ilties or networks, as well liS other 
c~~&n&u that would aff~ the interopcrnbility oi those facilities and networks. 
CotTeCt Local Exchange Routing Culde ("LtRCn) dtata i.s considered p:tn of thu 
requl.remcnt. 

7. Sprint lhaiJ provide repair progress stllrus rrpons so that Camer wili be able to 
provide lt.s end·U$Cr cwtorners with detailed lnfontll\tic-n nnd an t.uuruue<l Time To 
Repair (•tlTR"). Sprint will c~ all trouble repon.s with Climer. Cunrr wtll close: 
all trouble reports wilh lu end user. 

8. A non-branded, or at Carriers cost a bnutded (sticker on a non-branded fonnl, 
cwtomcr•not·at·horm card shall be left by Sprint at the customer's prcm!.ICS when n 
Carrier CU$10m« iJ not at home for an appointment and Sprint perfomu rcp:ur or 
lmtlllallon .ervices on be hal( o( Climer. 

9. Sprint will ensure that all appliceble alarm JYS1cm.s that ruppon Carner cUJtomcrs 
are operational and that suppon databases nrr nccumte. Sprint wtll =pond to 
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Carrier cwtomer nlnrms consiSient with how nnd when it responds to nlnnns for us 
own customers. 

10. Carrier Jhall receive prior notification of any scheduled mainteruutce nctivhy 
performed by Sprint !hat may be service JS(fecung to C.,rrier local customers (c.l(., 
cable throws, power tesis, etc.) 

B. Transfer of Service Announcemenl.l - When an end user who continues 10 be iocnlecf 
within the local calling area changes from Sprint to Carrier and does nor rc!Jlut its 
original telephone number which WlU provided by Sprint, Sprint wtll p!'OVlde n new 
number announcement on the inactive telephone number upon request, for n rninunum 
period of ninety (90) days (or some shoner reasonable penod when numbers arc in shon 
supply), at no charge to the end user or the Currier unless Spn!ll hns a rnnff on file to 
charge end users. Thb announcement will provide details on the new number 10 be 
dlllled to reach this customer. 

C. Repair Colis- Carrier nl'd Sprint will employ the following procedures for handling 
misdirected rcpalr calls: 

I. Carrier 1111d Sprint will educate their rc~!ve customers ns to the correct telephone 
numben to call in order to access the!J' respective rc~rr bureaus. 

2.. To the extent the COn'eCI provider can be detcrmrned, mtsdtrccted rcpnirca.Jis wtll be 
referred to the proper provider of l.oca.J exchange servtc:c m n coun eow manner, at 
no charge, and the end user will be provided the correct contact telephone number. 
In responding to repair ca.Jls, neither !'any sha.JI make disparaging remarlcs abcM11 the 
other, nor tlWJ they use tltese repair ca.Jls u the ba.ti! for inttm41 refemls or to 
solicit c:wtomers or to market servic:eJ. Ellhcr Party mAY respond with :u:curau 
lnfonnation In t11UWering customer qurnions. 

3. Carrier 11.11d Sprint will provide thetr rcspoct1ve rc~ir conl!lct numbcn to one 
another on a reciprocal ba.sU. 

D. Rutoration of Service in the Event of Outages- Sprint rcJiornuon of serv1ce 111 the event 
of ou~ due to equipment fallun:J, human e.rTOr, fire, lUI !Ural diSIUter, llCU of God, or 
similar OCC\IJ"rcnces shall be performed in llCCOrdance with the following pnorities. lint. 
restoration priority shall be afforded to those xrvicea affecting its own end u~ers and 
Identified carrier end usen relative to Mllonal security or emergency prcp.11'Cdncss 
capabllilies and those affcc:ting public safety, heAlth, ll.lld welf11n:, a.s those elemcntJ and 
se:rvlcea arc identified by the appropriace ~nt agenctes. Second, rcJionuion 
priority shall be afforded between Sprint and Carrier in general. Third, should Sprint be 
provldi.nJ or perfonnJn& Tandem Switching function.:llity (or Carner, third level pnonty 
rcSIOnttlon shotlld be afforded to any trunk. Lastly, all service shall be rcstoi'Cd as 
expeditiously u pnacticablc and in a non·dlscrlminatory mallller. 

E. Servke Projcctioru- Carrier shall INlkc Avllilable to Sprint per1od.ic servtce projeCtions, 
u reuonably requested. 

r. Quality of Service 

I. Upon deployment o( tlectronic lnterface.s, Sprint shall provide Carrier wtth the same 
Intervals and level of service p!'OVlded by Spnntto its end users or other Csmers at 
my sJven time. 

II 
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2. Upon deployment of Electronic lnterf:u:es, Sprint shall provide Ulmer m:umenance 

and repair services in a nWl11er thAt is timely, consistent with xrvtce pro~1ded to 
Sprint end u.sers and/or other CArriers. 

3. Carrier and Sprint s!all negotiate !I process to expedite network uugrncmnuons .tnd 
other orders when reque!ted by Carrier. 

G. lnfonnntion 

I. Order confinn11tion must be provided within twenty-four (24) hours of cornplet .<>n 
to ensure that all nCCC$$4l)' trunslation wort u completed on ~wly instnllcd flll1 llllc.s 
or nugment.s. 

2. Sprlnl and Carrier shallmsrce upon and monitor operntioMI stniiSIICIII process 
m~ts. Such stati.stlcs will be c:JtChangcd under nn llgn'ed upon schedule 

V. ADDmONAL SERVICES 

.... 911/£911 

1. Oe$Ctlptlon 

n. Where Sprint is the owner or operator of the 9 11/E91 1 dntnb:ue, Sprln1 will 
maintain daily updating of 911/t911 databue infonnntion n:lnted to Cumrr 
end users. 

b. Sprint will proVide Carrier a defauii4IT1lllgement/dlmster recovery piAn 
Including an emergency back·up number in case of massive trunk failun:s. 

B. DirectorY Ust1J18$ and Outribution 

I. Whltc ~ Directories; Distribution; Use of Li.stlng Information 

11. Sprlnt-.gree.s to lndude one~ White~ listing for ea.ch Carrier customer 
located with the geosr~~phlc JCOpC of lu White Pages dlrectoric.s, nt no ndditionnl 
charge to Carrier. A buic: White Pages li.stiJ1g b defined as a customer 114rr.e, 
address and either the Carrier B$Slgncd number for a customer or the number for 
which numbc.r por1ablllty is provided, but not both numbcn. Bculc White Pages 
listing of Carrier CU$1omers will be intcrftlcd with ll6tings of Sprint and other 
CLtOJ' customers. 

b. CArrier~ to provide casrler customer listing Information, including without 
Limitation directory d.lstn'butlon information, to Sprint at no charge. Sprint Will 
provide Carrier with Ute appropriate formal and service order updates for 
provision of Carrier customer listing Information to Sprint. The Part1c.s agree to 
adopt a mutually acceptable electronic fonnat for the provi5ion of such 
infomwion as aoon as practicable. In the event oer adopts an lndustry-sandllrd 
format for the provision o( such information, the portles agree to adopt such 
format. 

c . Sprint -.gree.s to provide White~ databuc maintenance services to Cam<r. 
Carrier will be charged a Service Order entry fee upon aubmia,ion of Servtce 
Orden Into Sprint' • Service Order tntry Syltcm, which will include 
compezuatlon for ruch databuc maintenance services. Sc:rvice Order entry f«S 
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Apply when Service Orders conuumng dim:lory records are cnlel"t'd in Spnru's 
Service Order Entry System inililllly,llnd when Serv1ce •.)rdcrs .1re cntrred rn 
order to process 11 requested change to directory reCOrd. I. 

d. C:lnier cu.stomer list~ rnfonnation will be used solely for the prov1non oi 
directory SCtViccs, including the $Ole of directory ndvcrt.SIIJS 10 Carner 
customers. 

e. In lUidition ton bns1c Wh11e l'llges hstlng, Spnnt w1ll P"' nt.lc, :u the r:tiC$ set fonh 
In the 11ppropriate Sprinttanff, tsnffed White Pageslistu1$J (e.g.,llddlttonnl , 
alternate, fonct.gn and non·pubfuhed listiJI$11 for Climer 10 offer lor rr.s:tk lo 
earner's cwtomers. 

f. Sprint ~ to provide White ~es distribution lCI'VlCC$ 10 Colmer cu.stomen 
within Sprint's .service territory at no llddltional charge to Olmer. Spnnt 
repn:5e~~ts that the quality, timelincs.s,llnd mAIIner of such distribuuon servrcr.s 
will be at parity with those provided to Sprint and to othrr CU:C cus•om<rs. 

g. Sprint agrees to Include critic:ll coniJICt lnfomua11on perta.tmng to Cllmcr in the 
"lnfonnation Pe.gcs" of those o( its Whit.c "-ges directones coveriJ13 nl4rk.c:u rn 
which Carrle:r is providing or plans to commcn.c:e providing local cxchllnge 
.service during the publication cycle o( such directories. Critical COntllct 
infomuation includes Climer's bu.smess oftlcc nwnbcr, repllr numbcr. brllrn~ 
lnfonnatlon number,o.nd any other infomuulon required to comply Wllh 
applicable f1C8Uiationl, but not advcrlb1J1& or ptarely promotooriAI m:ucr l:\1 . 
C:.rrlcr will not be cha.rgcd for inchuion of I~ c;riti.cal contaC1 htform.11ion. Titc 
fomuat, eonte:nt and &ppatlliCC of CArrier's critical ooni4Ct In forma non Will 
oonfonn to applicable Sprint and/or directory publiaher suidellnes and will be 
eon$1stent with the fomuat, content and Appearance of critical con teet 
information pe~ to all CLJ:(;j 111 a dim:10ry. 

h. Sprint will aacord CArrier custonu:r lilting lnfornuotion the srtme level of 
confidentiAlity that Sprint accords h own proprietary cwtomer listing 
lnfomuatlon. Sprint ahalJ ensure that :ICUS.S to Carrier c:ustomcr proprietary 
IJstin& infomutlon will be Umited solely to lho3e of Sprint and Sprint's directory 
publisher'• cmployeu, a&enuand oontrACton tJ\at are dlrec:lly involved in the 
prepvation of llstlnjp, the production and dbtributlon or directories, and the s:~ic 
of directory advutis!l\g. Sprint will advbc: Its own employees, agenu and 
contractors a:nd its directOI')' pubU.shcr of the c:xUtence of this eonfidenualtry 
obliptlon and will lllke appropr!at.c measure~ to ensure their compllanc:c w11h 
ilW obllptlon. Notwltlutandlng any prov!Jlon herein to the eont..-ary, the 
fumlshin3 of White ~ proofs to a CU:C that oonlalns customer listingJ of 
both Sprint and Carrier will nOI be deemed a violation o( this confidcnhaiity 
provbion. 

i. Sprint wiU not .sell or IJcei\.IC Climer's customc.r· llitiz1s information to any third 
prart1u withO'Ut Carrlcta prior written c:orw:nt. Upon receipt or such OOtUcnr, 
Sprlnl and Canicr will worll- cooperatively to addreslany praymcnu for the SAle 
or Ucen.sc of Carrier cwtomcr lbtlr13 lnfomuatlon to third prarties. Any paymcnu 
due to Carrlc:r for ill CUIIOmct llitlng lnfomuatlon will be net of admlr\Utmrivc 
OJt~ Incurred by Sprint In providing IUCh information to third partres. Tire 
p&niea acknowlcd,gc that the n:le.ue of Carrier's cuatomer llstlng infomuuion ro 
Sprint'a dii'CC'Iory pubUaher wiU 1101 CONtitute lhc ale or JiCMg of C11mrr't 
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cwtomer li.sting information causing any payment obligation to nnsc: pursuant to 
this Subsection I. 

2. Other Directory Servica Sprint will exercisc: reiUOnoblc effons to cause: lis dln:CtOI)' 
publisher to enter into axpanatc 83recment with Camcr which will address other 
direc tory sc:rviCCJ desired by Carrier 11s described in tlu.s Section 2. 6oth p:sn les 
aclcnowt~ that Sprint' a directory publisher Is noc a p:sny to tillS Agreement ~nd 
thntthc provisions contained in thu Section 2 arc not binding upon S;mnt's dlrt"ctOI)' 
publishc.r. 

n. Sprint's dln:ctory publisher will negotiate with Carrier roncem lng the proVUlon 
of a basic Yellow fD3u lisllng 10 Carrier customers located Within ll1e geog1·nplnc 
scope of publisher's Yellow Pages directones :lnd distribution of Yellow Pages 
directories to Carrier customers. 

b. Directory advertlsin.g wi;l be offered 10 Carrier customers on n nondlscnnnnutory 
basis and JUb.ject to the same tcmu and condlliON tluu such :tdveni.sing is 
offered to Spri.nt and ocher CU:C customers. Directory :tdvcnising will be b1 1led 
to Canier CUJtorners by directory publisher. 

c. Directory pubiUhcr will we oommm:lally reasonable effons to ensure thnt 
directory advertising purchnsc:d by customers who switch tl1eir .-crvicc to CD mer 
Is maintained without lntci'T\Iptlon. 

d. Information Jlii&CS, in addition to any information po.ge or portion of 1111 

information Jl'II3C containinS critical contAct Information as dcscnbed llbovc in 
Section 1(3), may be pun:h.ued from Sprint's directory publisher, subj«t to 
appUcable directory publisher guidelines nnd regulntory requirements. 

c. Directory publisher maintain& fulloul.hority a.s publisher over its publishing 
polldes, SllUidarcU and p!'l~Ct~ca, lndudln.g decu10ns rcprdln.g directory 
CCM:l'II3C area, directory Issue period, compllotion , hudlng.s, covers, dcs1gn, 
content or fomw of dlrcctorlcs, and directory advcnuing sales. 

C Dlrcctocy Assistance 

I. Cencral ll.cqulrcmcnts 

11. Where Sprint is 11 dlrcctory IWistoncc service provickr, At Cllrrier'J request, 
subject to &11Y cx:istiJ13 aystcm capacity rcstnlints which Sprint shAll worlc lo 
overcome, Sprint will provide to Carrier for rcsA!c, Carrier bl'llndcd directory 
assistance service which II at parity with the directory aumancc ~ervicc Spnnt 
maw 11vallable to Its own end wen. 

b. Sprint w!U make CUricr's dataavallablc to anyone calling Sprint's DA and w1ll 
update Ill dattbase with Carrier'• data at f'arity with updates from'" own data. 

c. Sprint may atorc proprietary c:wtotner infonnation provided by Comer '" 11J 
Directory AUblancc dallhuc; .ueh lnfonnat!on Jhould be able to be identiOcd l>y 
30\m:e provider In order to provide the IICCCSJU)' prottction of Ca.mcr'J or 
Canicr c:wtomcr't proprl.etary or prot«ted lnfonnlllion. 

I I 
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d. Carrier may Unlit Sprint's we of Carrier's d:ua to Directory Msbt:~nce or. 

pursuant tO WT'lllen agreement, grant gre!ltcr 0uability Ill the WC Of the d;atn 
subject to proper compcruation. 

e. If Dln:ctory Auislance is a separate retnll scrvtC'e provtdcd by Spnnt, Spnnt wtll 
allow wholesale res:alc of Sprint DA scrvacc. 

r. To the extent Sprint pnMdc.s DlreCiory A~a.stnnce scrvtce, Cnmcr wallprova..te II) 
limrlgJ to Sprint VJn datn and processed direCiory asstJtancc tced.s m "ccortbncc 
with an agrocd upon industry fom~At. Sprint ~1111 mcludc Cnmcr hJIIng.t m m 
0irect1)ry A.sslstnnoc da!Abase.. 

g. Carrier has tihe right to license Sprint unbundled darectory dntllboues and sub 
databases and utilize lhc.m in the provision of au own OA scrv1ce. To the extent 
that Canier inclau:lu Sprintlisti113' In it.s own Directory As.suuncc d:ual.msc. 
CArner shall malce Sprint's c:btn availAble to "nyonc c:dhng C.1mcr's flA 

h. Sprint w'JI malce availAble to Carrier all OA SCI"Vlte enhanc.:ment.s on a non· 
dlscrimlnaiOI'y balls. 

i. When ~~ed by Carrier, and if tcchrucally feASible, Spnnt Will route Cnmcr 
customer DA C4lls to Cnmer OA centers. 

2. Business Proc:usc:.s 

11. Sprint will, consilient with Section 222 of the ACt, update and maumun the IJA 
database with Carrier datA, utili:U113 the scme procedures it uses ior us own 
customers, for those Carrier customers who: 

Ol.sconnect 
lruta.ll 
Are Non·Publi.Jhed 
Are Non-Publlshcd/Non-Usted 

b. CArTier shall bill its own end wen. 

Cha113e Carner 
"Change" orders 
Arc Non-Luted 

c. Carrier wlll be bllled in an agreed upon standard formAt. 

3. Compensatio.n 

II. When Carrier Is rebnnding the loC4J SCIVLCC of Sprint, din:ctory :u.mt!lnte that IS 
provided without xparate ~c to end uxrs will be pnMdcd to Carner end 
wen withowt sepante ch&rse, subject to llnY acld.ilionalaCilJAI cxpcn.se ro brnnd 
t.he service witl1 Cmier'l brand. When: OA u !epllnllcly chArged lU a n:Ulil 
suvi(:e by Sprint, Carner ahal.l pay for OA sctvice at rciAillc.s.s avoided coJt. 

b. Sprlntahall place Carnu end wcr li.JtinS' in It• directory usutance .Jntnb.l:.c for 
noc:harsc. 

c. Spnnt shall, .subject to Scc1ion 222 of the ACI, u cnaCied or h• rc11fter amended, 
malce Its unbundled dlrectory usistance daUibft.se available to Cnmer. 

12 
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d. Any additional ac!Ualtrunldng cosu nece=ry to provtde a Cnmcr bmnded 

ruold directory assi.rulnc:e Jervice or rouung to Carner's own din:ctory :usw:utce 
servtcc IOC4tlon shall be pmd by Carner. 

0. Operat.or Scrvic..-, 

1. Ccneml Requirement.! 

a. Where Sprint (or a Sprint Affiliate on behalf oi Sprint) provuk:s opemtor scrvtccs. 
at Carner's request (Jubject 10 any existing system capacity n:stmuusl ~pnnt wtll 
provide to Carrier, Carrier branded open1tor service at parity with the opemtor 
scrviCC3 Sprint makes avttilable to its own end uJCrs. 

b. At Carrier's request, subject to any existing system CAJXICIIY restmint.l, Sprint wtll 
route OpeBtor Service traffic of Carrier's CllSIOmers to the Carner's Opemtor 
Service Center. 

c. Sprint shall provide operator service featu= to Include the following: (i) lo:nl 
call completion 0· and 0+, billed to calling cards, billed collec t, :md billed to 
third party, and (ll) billable time and chAr&cs, e tc. 

2. Compensation 

L Sprint 1haJI provide operlltor services for ruale at wholesale pnccs 

b. When Carrier requests Carrier bn.ndct Sprint openaiOr .services for ruBle any 
actual addltlonaltrunldng cosu IWOCiated with C4rrier bmndifls shall be paid by 
Carrier. 

c. The Parties shall jointly cstabluh a procedure whereby they will coord.inatc Busy 
Unc VeriJ'Icatlon ("BLV") and Busy Une Veri.fication and InterN pi ("BLVl") 
aervlces on calls between thear =pective end users. OLV and OLVIanquirics 
bet·.veen opcrator bureaw shall be routed over the appropt tate tn.ank STOUP'
Catrier and Sprint will RC!procally provide adequate connectlvity to fndlilllte 
thi$ capability. In Jddltlon, upon IUjUest of Carrier, Sprint will make aYllilablc to 
Carrier for pun:hue under contrsct BLV Md BLV! services at wholesale mtcs. 

VI. ADOmONAL R£SPONSIBIUT1£S OrTiiC PARTI&S 

A. CoopemHon on fraud 

I . The Parties ap.c: that they shall cooperate with one another to investigate, minimize 
and take corrective actlon in CUie$ of fraud. The Parnes' fraud manlmiunon 
procedures are 10 be cost cff~ivc and implemented so .u not to unduly burden or 
lwm one Party u compared 10 the Olhcr. 

2. At a minimum, such cooperation shall Include, when mllowed by lnw or n:gulntion, 
pt'OYidln& 10 the othA:r Party, upon IUjUW,Infonnarion concemifls ar~ end user who 
tennlnatcs ~rvlces 10 that Party without paying all outsumding charges, when such 
end user seclu service from the Olher Party. Where tu~ulncd, it shall be the 
ruponslbility of the Party seeking such Information to secure the end-user's 
permission 10 obtAin suclllnformatlon. 
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B. Proprietary lnfonnation 

I. During the tenn of Util Agreement, It may be nece&Sill)' for the l'anies to p rovadc 
eAch other with certain infomtnlion ("Information") considered to be pnvate o r 
proprietary. The recipient sludl protect such lnformataon from distribution, 
di.tciO&Ure or dissemination to 1111yone except its employees or rontrncrors wtth a nr<"d 
to know such Information in conjunction herewith, except :u oahcrwue nuthon ud 
in writing. All such lnfomultion shall be in writirl8 or other tangtble form nnd 
deArly m:u1tcd with 11 confidential or propriewy legend. lnfonMuon conveyed 
ol'lllly shAll be deslgnllled as proprietary or confidential at the tame of su c h ornl 
conveyance and shAll be reduced to writing within thiny (3Cll clays. 

2. 11te Parties will not have an obli8fttion to p rotect any portion of lnfonnllt•on wluch : 
(a) il made publicly available lAwfully by 11 non-Pliny to thas Agreement; (b) is 
lawfully obtained from any source other than the providing l'nny; (c) IS prevtously 
known without an obli,plion to keep it confldentlal; (d) u releASed by the provtdit\~ 
Party in writing, or (e) is required to be disclosed pursusnt to a subpoena or other 
proc;eu or order i.ssucd by a court or lldmini.stntive o'\8CIIcy luavt ng appropriate 
jurisdlction., provld--d however, thnt the recipient shall give pno r notice to t~e 
providing Party and shall I"CA$01U1bly cooperate if the providing P<tny deems it 
ncctjAI)' to seelc ~rive 1rrangernents. 

3 . tach Pany will rnaJc.e copies of the Information only rua necc.ssary for its use undu the 
terms hereof, and each such copy will be marked with the SAme proprictllry •1otices 
as appearing on the origlrutl.s. tach Party agrees to use the Information solely in 
support of this Agreement and Cor no other purpose. 

4. All rc:oords a.nd dalll rece.lvcd from Carrier or generated by Spnnt as pan o f au 
requirements hereunder, including but not Umlta! to dam or records which arc 
received or gencr~~ta! and Jtored by Sprint pursuant to thil Agreement, sh:dl be 
proprietary to Cartier and subject to the obli,plioru specified in thb Section . 

5. The Parties acknowledge that lnfomlltion is u.n.ique and v:oluable, and thnt disclosure 
in breach oC this Agreement will result In lrrepanlblc injury to owner for whic h 
monetary damages alone would n01 be an adequate remedy. Therefo~, the Pnrtiel 
agree Ul4t in the event of 11 breach or threatened breach of confident!tllity the owner 
shall be entitled to specific performance and injunctive or other equhllblc relic' 11.1 n 
remedy for any such bre:lch or anticipated breach without the n=!ty of postu'S :t 
bond. Any such relief shAll be In addition to llnd not In lieu of uny appropnntc relic :' 
in the way of monetAry damlgcs. 

C. Law Enforcement And Civil Process 

1. Intercept Devices 

Local and (cdel'lll law enforcement ~~gmcles periodicAlly request infonnAtlon or 
assistance from local telephone ~ervice providen. When either Pllrly receives a 
request IWOcillta! with a C\Utomcr o( the other Party, it shcJI ~fer such request to the 
Party that ~erves such customer, anless the: request direCts the recciving Pany to 
:u~h 11 pen regi.stcr, tnp-and· lnlce or form of izuerccpt on the Party's flldlities, In 
which cue that Party shAll comply with any valid request. Charges for the intCJUpt 
shall be a t Sprint's applicable clw'3es. 
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2. Subpoena.s 

If a Party n:c:eives a subpoeM for informnt•on concemmg llll end wer the r~ny 
knows to be an end U$Ct' of Ute other Party, u shAll refer the subpoen:~ b:tclc to the 
requesting Party with an indication that the other l'llrty !s the respo!Ulblc Company, 
unless the subpoena reque3U n:ccrds ior 3 period of time during which the l'nrty Will 

the end-!Uet's service provider, in which CA.Sc the Party will re~pond to any vlllld 
request. 

3. liostage or Barricaded Perso~ l:mergencte.s 

If a Party n:c:eive.s a request from 11 bw enfo~ement llgCllcy for temporary number 
change, temporary disconnect or one· way denial of outbound calls for an end u~r of 
the other Party by the receiving l':lrty's switch, that Party will comply with any vmlld 
emergency request. However, neither P~~ny shall be held liable for any clnims or 
~Arising from compliance with such requests on behnlf of the other Pnny's 
end-wer and the Party serving such end user AgiUS to indemnify and hold the other 
Party hannlcss agllins1 any and all such clalms. 

D. Publicity 

Nelth.er Party ahall produce, publish, or di.stributc any prea.s release or other publicuy 
referring to the other Party or Ia Afft.llate.s, or to this Agreement , wi thout the pnor 
written approvnl of the other Party. tach Party shall obtain the oUter Pnny's pnor 
approval before di.scussinglhi~ Agreement in any presa or media interviews. In no evc111 
shall either Party mi&e:hlli'IICteriu the contents of thia Agreement in nny public stnterncnt 
or In any represen111tion to n governmental entity or member tltereof. 

E. federal Jurisdlctlonlll Areu 

Carrier ll.8f'CC" it will not llUU'Icetto or attempt to secure any cuatomer located In nnllrett 
having exclusive federal jurisdiction, such a.s n fon, without providing to Sprint wnttcn 
authorization ft'Om the appropriAte federal entity allowing the Carrier to provide service 
to thl.s area. 

VII. roRO: M,4Jtl1ltE 

Neither Party will be liable or deemed to be In defauh for any delay or fllilure m perlonrumce 
under thl.s Agreement for an Interruption in service for which it had no control re.sulttng 
directly or Indirectly by reason of fare, flood, euthqualce, or ll.ke acts of Cod, exp!os1on, wur, 
or other violence, strikes or wori: ~.or any requirement of a govemmenllll <lgCncy, 
or cable c:ut by a third party, provided the Patty $0 affected lAW aU reuonablc steJ» to avotd 
or remove 111ch cawe of non-performance, provides immediate notice to the other Party 
.setting forth the nature of such claimed event and the expcc:ted durtltion thereof, and 
IUUmcJ pl'OYislon of service promptly whenever such CAUSC$ lli'C removed. 

VIII. UMJTAnON OF IJABIUTY 

[X<:eJX as othelwUc set forth in thiJ ~t, neither Party shall be resporuiblc to the 01hcr 
for any lndl.rcc1, special, comequential or punitive d.am.l3u, Including (without limillltionl 
damap Cor loa o( anticipated profits or revenue, loa o( pxld will, losa of ~omen, or 
other economic loss In conncdian with or arising from anything said, omuted, or done 
hueu.ndct (oollcctlvely "Consequential [)arnqe.s"), wbelher arisi.ng in contr.IC1 or ton, 
provided that the foi'CJIO(ng shall not limit a party'• obliptlon under IX to indemnify, 
defend, and hold the Olher party lwmlcss apiNI lln10Unts payable to third panic$. 
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Notwllhstandlng the fonegoing, in no event shall Sprinr's linbility to Olmer for 11 scr"ice 
Olltage exceed an amount equal to the proponioMtc charge for the scl"\'lce(s) or unbundled 
element b) provided for the period dunng which the scl"\'loe was :tifcctcd. 

IX. tNOf.MNtnCATION 

A. U!ch Pllrty agrees to indemnify and hold harmless the other Pllny from and us:slnst 
chums forda.mage to 1111\giblc personal or rcA! property and/or personaltnJunes nnst~ 
out of the negligence or Willful act or onuu!on of the indemmfymg Pnny or its a,genu . 
.scrvanu, cmploytCJ. contrac1on or represenUIIIVes. To the utentnot j.. • .Jhlbned b)• law. 
each Pnrty shall defend, indemnify, und hold the other Pliny hnnnlcss ngnln&t any lo.u .o 
a third party arising out of the negligence or Willful ml.sconduct by such lndemnifyu~g 
Pllrty, Its agents, or contr~cton In connection with its prov!Jion of scmce or funcuoru 
under thU A,grecment. In the aue of MY lew alleged or made by :1 CuJtomcrof either 
l'llny, the Pnrty who.sc cwtomer alleged such lou shall indemnify the other l'any nnd 
hold it hannl.ess a,gdnn any or 1111 of ruch lew nlleged by cnch nnd every Customer. ·n,r 
lndemnllyi.ng Party under thl: Section agrees to defend any suit brought llgltilljl the other 
Pliny -either Individually or jointly with the lndemhlfying Pany - for any such 1=, 
l!ljury, Uabillty, cWrn or demand. Th.e indemnified Pnrty agrees to no11fy the other P:lny 
promptly, in wrltlJ18, of any written c:Ltinu, lAwsuits, or de1111'•1ds for whach it is claimed 
lhat the indemnifying l'arty l.s &Upomiblc under thb Section and to coopcrnte in every 
reasoMble way to f&e!Utate defense or scltlement of clAims. The indemnifying Pnrty siUtll 
have complete control crver defense of the case and 0\'Cr tlte tenns of any pi'OpC»Cd 
Jettlcmcnt or compromise therco£. The indemnilying P:any shall not be liAble under tim 
Section for settlement by the Indemnified I"Arty of any claim,!Awsun, or demand, tf the 
indemnlfying Party ha3 not approved the settlement in .ad'lancc, unless the indemnif)'ln$ 
Pllrty hu had the ddensc o( the clAim, lAwsuit, or de1111U1d tendered to It In writins and 
has failed to assume 1uch defense. In the event of such failure to assume defense, the 
lndemnilyins Pnrty shall be liable for any reasonable settlement nutde by the indemmiicd 
Party without approval of the lndernnlfying Party. 

B. tAch Pnrty agrees to Indemnify and hold hannless the other P:lrty from nil clAi ms nnd 
damages ariJ.Ing from the Indemnifying l'llrty's discontinuance o( servtce 10 one o( Its end 
users for nonpayment. 

C. When the lines or services of other comp3nles and cnrrien are used tn cstablishmg 
connections to and/or from points not ruched by 11 l'llrty's Hncs, neither Pllrty shall be 
li11blc for any act or oml.ssion of the other companies or carriers. 

D In Addition 10 Its Indemnity obllptiON hereunder, ench Pany shAll proVIde, •n iutnnll• 
and contracU with Ita C\UtOmen that relate to any Telccommunicauons Service or 
Networlc Element provided or contemplated under this Agreement, that In no cn.se shn II 
such Party or any o!lt.s agent.s, contrllCiors or othen retained by such p3rties be liable to 
any Customer or thlnl pt1tty for (I) any lew rdtting to o.r arising out of thu Agrumcnt. 
whether in conll'IICI or ton, that u«eds the amount su:ch Pany would have charged the 
applicable Cwtomer for the IUVice(s) or functlon(s) that pvc nse to such lou, ond (2) 
consequential damQu (u defined in VIII. abO\'c). 

X. ASSIGNMtNT 

A. If any Afflllatc o( dther !'any aucceeds to that pon!on of the business of such Pliny thot " 
resporuiblc for, or mtltled 10, any fi&hts, obllg&UoN, dutfu, or other unen:•u under this 
Agreement, A~Ch Affiliate I1UIY succeed to those rights, oiiHgatloru, dut1es, and interest 0 1 
such Party under thb A,grc.ement. In the event of a~y such succession hereunder, the 
succcuor shall exprusly undenau In writing to the other P.any the perfomumce und 
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llllbllity for those oblf8at!ons and duties as to which u is .succ«dins a P;trty to thts 
A&n:emcnt. Thereafter, the successor Party sllllll be deemed Cnmer or Spnnt nnd the 
ori8innl P:lrty shall be relieved of such oblig:.tions nnd duues, except for mailers JrtSlll$ 
out of cvems occurring prior to the cbte of .such undert:llung. 

B. l:xceptiU herein before provided, and except to on IUSlgnment contined solely to moneys 
due or to become due, any assignment of thil Asn:entent or of the work to be performed. 
in whole or ln po.rt, or of any other lntcrc.st of a Pany hereunder. wnhout the other 
Party's written consent, which consent shall not be unrcJUOnably wHhheld or dclnyc.t. 
shall be void. It Is expressly ll$recd thnt any ;w!gnmcnt of moneys shnll be votd to the 
extent that It ancmpt.s to impose additional oblf8ations other than the pcayment of sudt 
moneys on the othu Party or the all\gnee 11ddillonalto the payment of such moneys 

XI. DIStvn: RJ:SOLlfTION 

A. OUter Than Billing - The Parties reC08JtU:C and 113rcc that the Conuni.s.sion luu 
conrinulll8jurisdlctlon to Implement and cnfora: aJiterms and con.di tions of tins 
Agrccmcnt. A<XX>rclingly, •he Patties agree that any dispute urtsu\g out of or ndauns to 
thu Agreement that the Parties themselves cannot resolve may be .subnurtcd to the 
Commls.sion for resolution. The Pat1ies JIUCC to seek expcdlted resolution by the 
Commls.sion, and shall request that reJOlution cxx:ur ln no event later than sixty (GO) dAys 
from the date of submlsslon of such dispute. If the Commission nppoints an expcrt(s) or 
other fadlltator(a) to assist ln lu deruion malcing, each pllrty shall pay half of the fees 
and expcNCS 10 inc:urnd. 0\lrlng the Commi.s.sion proceeding each Pnny shall contmue 
to perform Its obllgatiDns under this AgRement provided, however, thnt neither P:1ny 
shaJl be rcqlllrcd to act in any llnlawful fuhion. nw provi.slon shall not preclude the 
Pllrties from seeking reUc! nvailable in llny olher (orum. 

B. Billing 

t . If any portion of an amount due to a Pany (''the Dilling Party") utukr this Agreement 
Is Jllbject to a bona fide dJJpllte between the Panics, the l'lu1y billed (the ~Non· 
Payi113 Par1y") dla1J within tJtlny (SO) da}'l of its rccclpt of the invoice contAutlng 
such disputed amount sivc notice to the Bllllng Party of the aanounu it dJ.putes 
(~Disputed Amounts") and Include ln such nodcc the specific de111lls nnd re.1sons for 
disputing each Item. The Non·Paying Party shall pny when due all undisputed 
amounu to the Blllir\g Party. The remalntng belance of the Disputed Amount not 
paid dla1J thereafter be paid with appropriate late charges, If appropnote, upon final 
determination of such dispute. 

2. If the Panics are unAble to resolve the Issues related to the O!$putcd Amounu an the 
normal CO\U$C of bwincss within thlny ISO) days after delivery to tlte Billing Pllrty o( 
notice of the Disputed Amounts, each of the f'llrtles shall appoint a designated 
representative that hal authority to settle the dispute and tMt is at n higher Ieveii)( 
mana&cmcnt t.han the pe~N with ciln:ct relponlibllhy for admlnlstnatll)rt 11f this 
Agrec.mcnt. Tho duf&nated representatives .shall meetu often a..s they n::uonnbly 
deem nroen•ry In order to c:llsc:uu the dispute and nesonate In good faith in an effort 
to resolve such dJJplltc. The specifiC format for .such dlacws!ons will be left to the 
d.l.scretlon of the dulgnltcd representatives, however all reasonable rcqucsu for 
relevant information made by one l'llrty to the other PArty shall be honored. 

3. If the Parties are unable to resolve issues relAted to the Dupute Amounu wlthan thorty 
(30) daya after the Panlcs' appolnunent of dulgnatcd representatives pursuant to 
subsec:Uon 2, then either Party may file a compliant with the Comnuuton to resolv< 
such Issues« proceed wllh any other remedy purswuuto law or equity. TI1e 
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Commission may direct payment of nny or all funds phu npphcnble lnte chnrgej t<> be 
p:lid to either l'llny. 

XII. MISCF.u.ANtOUS 

II. Governing Law - 11u: I'J.rtlej a,srec thAt this Agrccme.,t ~hall be con; trucd an accord:mce 
with and govuned by the lAws of the StAte where the re$11le scrvace Is provaded. 

B. CompliAnce With laws - Both l'llrtiC$ ngrce 10 comply wilh nil applicable feder.al. stnle, 
Md locallllws, including, bul nollhnhed lo the CommunaCAtions Act of 193-1 nl 
amended. 

C. Notlee.t - All notlcts required or permitted to be gwen hereunder shulllx tn wnttng ~nd 
sliAIJ be dttmeclto be effective as folloW3: (I) by hand on the date delivered; (2) by 
certified mail, post~~ge prepaid, return rec~:apt reque.11ed, on the date the m4alas delivereJ 
or iU delivery attempted; (S) by faaimlle tnuumlssion, on the dille received an leg~blc 
form (it bel113 ~ lhat the burden of proof of receipt is 0111he sender and Wlll not be 
met by a tranl!lllssion n:port generawi by the ~r's fllC.Iimile rrutchine), or (4) ,(sent 
by electronic m~ system, on lhe date that cleclronic me.u:13c u receaved. Nollces 
shall be given as follows: 

If to Sprint: 
Gcnc:ral Counsel 
Sprint 
P. 0 . Box 3555 
Mansfield, OH H 907 

with a copy to: 
CU:C Account Manager 
Sprint 
P. 0. Box 35!15 
Mansfield, OH 44907 

If to Carritr: 
James MAhan 
Tin Can Conununicntlons Co. 
5599 San felipe, Suite 1285 
Houston, TX 77056 

EiUu:r Party may change its lddres:s or lhe person 10 receiVe notices by a noucc gsven to 
the other Party in the manner set (onh nbove. 

0 . Good faith - The PaniC$ 43rce 10 we their rc.spectlve dill3ent and good failh efforts to 
fulfill aU of their obligatioru under UtlJ a,yecmcnt. The PaniC$ recognize, however, tlult 
to effectuate all the purposes of the 1\gJ'cement, It may be ncccssary either to emcr into 
future asreeznenu or to modlfy the ~t, or both. In such event, the I'll nics ~tgree 
to cooperate with each other In good faith. Thas II&J'Cemcnt mAy be modafied by 3 wnttcn 
ilUIJ'U.menl only, executed by each l'llrty hen:to. 

E. HeadU\&s - 11u: headings in thu A&rcemcm are llucrted for convenience and 
identification only and are n01 intended to lntcfl'!'et, define, or Umlt the scope, extent or 
Intent of this Agreement. 

r. txccution - Thb "Sreemcnt may be execuced In one or more counterp&rt.S, all of which 
talc.cn together will constitute OIW: and the same lnstnuncnL 

C. Benefit -The Partles A,SS"Ce that this ~nt is for the sole benefit of the Parties hereto 
and 1$ not Intended to confer any n&ittJ m- bencfitJ on any third party, Including any 
customer of either Party, and the~ are no third ·perty beneficlllr!cs to this llgrcenaenl or 
AnY pert or lpeciJlc provUion of Uus A&rcement. 
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II. Su.rviii'Orship - Sections VI, VIII , and IX shAll survive tcnntnauon or cxplruuon of tht > 

Ag~Ument . 

I. tntire ~ICnl - Titb Agr«lncnt constitutes the enure asrccmcnt between the l'nnt~ 
and supersede:$ all prior oral or written ngreeniCnts, rcprcscrt tnllotu, stutcmcnt•, 
negotiAtions, u.nderstandins., , and proposals wtth respect to the subJeCt nmncr hcn.-<'t . 

IN WITNESS WlftROOr, thc l'llnic:.s hereto ha \'c caused thu Asrccmcnt to be cxccutr.l by thctr 
respective duly nuthoriud represcruativcs. 

SPRII'fl' 

By: 4(\4A C 4 

NOJ{/ '1£.'> ~ I ~ ct N~me: Kyle !. ()jck.son 

Title. d lA .c { t' tY1 

Onte: _ __:(g:..t..j....c.A.b....l-91-/:z..f/4¥----
Tttlc: _ ..cAwlll!.lODJm!C':JYL-----------

Oatc: __ '-'\__:_( M~Cl..:.Jy"'t__ ___ _ 
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noncb Oucount Pacmlll3es 

Category I - All other 

Pnang 

Catc&ory 2- Operator Service/OA Ollcouttl 

l'roviston of~ Detail ASSOCtated wtth R.esalc 

MeJS13t Provisioning 

Data Tnuumlssion 

Tapectwge 

• 
I!HO~ 

12. 10'\'. 

IXIIIJIIT I 

SO 005 per mcu.lSc 

SO.JI>2 per nu:~c 

SSO 00 per t:apc 



• • t:XIIIBIT 2 

Interim Standan:U for Acce5~ to Syscems 

Sprint Electronic lnterfnce Pion 

Ordering 

Company will follow the: lndwtry guideline~ defined by the Ordering .and Billing ronnn (0811 for the 
ordering of Local Service wlJ1t an Electronic DlliA Interchange (£01) electromc uuerface for the tocnl 
Service Request form (LSR). Company has nwlc the necc=ty sySiem modlfiauons to ncccpt the L:.R. 
v.erslon I, Md ls11vallable to discuss a joint !estill& aru:lample~tallon plan. The :actu"l 
implementation dllte will be dependent upon specific temng requirements, but a 75-cby penod should 
be expected. Venion 2 of the I..SR Is expected to be implemented by year end 1997. huplementntaon 
for Inter I.SR versions will be reviewed on am lndividunl case b:uiJ u tlhe guldcllnu nr( developed by 
oar. 

Pre-Oakrins 

Company will follow industty guiddinu, a.s they are defined by the O.BF, for the pre-ordenng 
v.nlidllt.ion requested by Carrier. Company iJ ACtively working townrd implementing chnngcs to the 
opc.rntiollAI support sys1utu that will f11cllitAte the implementation of electronic interfacu once 
stalldard3 are defmecl.. Company pEans to Implement the oar guidelines within 12 months of lin.nl 
caosurc: date. 

In the antcrlm, until industty guidelines are developed, Complllly will make nvnilable for Cnmer's usc n 
web browser nppllcalion that will allow certain clect.ronlc trnnsnctions to occur. TitC!5C trnns:acJions 
include: 

• Umlted CSi Wonnatlo:n and available SClVic:c and features 
• ~validation baled on te.J.ephone number inpm 

Complllly will work with Carrier In the interim to develop pi'OCC$Se$ which will nllow Carner to get the 
pre-ordering valldlltion infonnation u qukltly a.s po.sslble. 

!Jsqge E.xcbanse 

In a nonnal mode, Company will exchange uage records with Canier in E.xcl1ange Message Record 
(I:MR) fonnat using~ tapes. AJ 1111 option, Company can forward that usage via CON or Network 
Data Mover (NOM) technology. 

Billing lnfganotlon 

Company, in the Interim, will billloc:al reaJ.c services in the Company'~ Cwtomer Record and Dilling 
(CRB) system with a tmnS!tlon to OBF delined Billing Output Spocillcatioru (80S) 28 slandan:U by 12· 
I -'J7. 

f \ Ult Manageme-nt 

Company will provide a project completion dale for implcm.entatlon of eiCC1ronlc communacatlons for 
the exchange of fault ITWIIJCIIICDI information 11 the time industry standarW go to final closure. TI1e 
electronic Interface will be Implemented within 12 months of the lndustty l!undards being defined 
11ae £lectronlc Communication Implementation Committee (J:CICl standards cnll for the u.se o( nn 
electronic bond.lng u-ttway Win& T1 ~7 !!14 T 1-Z.~ ~ 



To: 
Froa: 

Cc : 

Charlee J R~inkel@CM-NorthiUTF 
Terry A McCU~och@Carrier@UTF 

subject: Florida CLEC Executed Agre-ent 
Attachment: 

Date: 6/29/98 1:39 PM 

r 1 1/ 7 

• 
Today, in the company mall, I am eendina you an executed Florid& CLEC Mu ter ReiiA.Ie ~eement 
between Tin Can Co.mmunicationa, LLC and Sprint·Fl.orida, Inc. PI~ file th.ia Agreement with the 
FPSC. 
Thank you. 

Ma. Teny A. McCullocll 
Senior Field Suvlc:e Analywt - LTD Southern Operation& 
555 Lake Bord.er Or. FLAPKA~09 
Apopka. FL 32703 
tel: 407-889-6266 fax: 407-884-1706 
terry.a.mccullocb@tllaitaprint.com 
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