
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with the Mobile Phone Company , 
Inc. pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO . 980452-TP 
ORDER NO . PSC-98-0881-FOF-TP 
ISSUED : JULY 6 , 1998 

The following Commissioners participated in t he disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN f . CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On March 30 , 1998 , BellSouth Telecommunications , Inc . ( BST) 
and Mobile Phone Company, Inc. (Mobile) filed a request for 
approval of a resale agreement under the Telecommunications Act o f 
1996 , 47 U.S . C. §252(e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4 ) 
requires the state to reject or approve the agreement with i n 90 
days after submission or it shall be deemed approved . 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 47 u. s . c . § 252(a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
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agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Mobile 
at a discount rate of 21 . 83% for residential services and 16.81% 
for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BST and Mobile must file any supplements o r 
modifications to their agreement with the Commission for r e view 
under the provisions of 47 U. S.C . § 252{e) . We note that Mobile 
d oes not currently hold a Florida certificate to provide 
a lternative local exchange telecommunications service, and 
t herefore, it cannot provi de land-line services under this 
agreement until it obtains a certificate f r om this Commission. 

Based on the foregoing , it is 

ORDERED by t he Florida Public Service Commission that the 
resale agreement between Bellsouth Telecommunications, Inc. and 
Mobile Phone Company , Inc . , as set forth in Attachment A and 
i ncorpo ra t ed by reference in this Order , i s hereby approved. It is 
f urt her 

ORDERED that a n y supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252{e) . It is further 

ORDERED that Mobile Phone Company , Inc. shall not provide 
l and- line services under this agreement until it obtains a 
c ertificate to provide alternative local exchange 
te l ecommunications servic es from this Co~nission. It is fur t he r 

ORDERED that t h is docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this Q1h 
day of Jul y, ~. 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

(S E A L) 

SRF 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 .57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party advetsely affected by the Commission ' s (inal a c tio n 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850 , w1.thin fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; o r 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(e) ( 6). 
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Agreement Between BeLSoutb Telecommunications. Inc. and Tbe ~oblle Phone Company, Inc. 
R~ardlo& The Sale or BdlSoutb Ttltcommunlcattoos Servlctt to Tbe Mobile Phone Company, 

lac. For Tbt Purposes or Rttalt 

THIS AGREEMENT is by and between a.IISouch Ttlecommunlcaclons, Inc~ ("BeiiSouth" or 
"Company"). a Georg11 COfl)Or&llon. and The Mob1le Phone Company. Inc. ("l'viPC"). a Flonda cofl)Oratlon. and 
shall be deemed effecuve as of Af.ec 4 I 'I . 1998. 

WIT:ooliSSETH 

WHEREAS. BeiiSouth IS a local exchanse telecommun1cataons company authonzed to provade 
telecommunacauons servaces an the states of Alabama. Flonda. Georaaa. Kenl\.lcky. Louasaana. M1uanapp1. Nonh 
Carolina. South Carolina, and TeMessee; and 

WHEREAS. MPC IS or seeks to become an altemame local exchange telecommun1c:wons compan) 
authonzed to prov1de telecommun1cauons serv1ces an the stace{s) of Alabama. Flonda. Gcorsaa. Kenl\.lcky. 
Louis1ana. Missass1pp1, North Carolina. South Carolina and Tennessee : and 

WHEREAS. I'viPC des1res to rnell BeiiSouth 's telecommunccauons serv1ces: and 

WHEREAS. BeiiSoudl has agreed to prov1de such serv1ccs to l'viPC for male pufl)Oses and punuant to the 
terms and cond111ons set forth herean: 

NOW. THEREFORE, for and in consideration of the munal prem1ses and prom1scs conta1ned herem. 
Bell South and l'viPC do hereby arree IS follows: 

I. Term of tht Asreemtnl 

A. The term of th1s Agreement shall be two years beainnina J!/.uJ 19 . 1998 and shall apply co all 
of Bell South's servans territory as of January I. 1998 an the state(s) of Alabama. Flonda. Geora1a. 
Kenrucky. Louas1ana. Miuasaappa. North Carohna. South Carohna. and Tennessee : and 

B. Th1s Agreement shall be automatically renewed for two additional one year periods unless euher party 
and1cates 1ts Intent not to renew the Arreement. Nouce of such Intent must be prov1ded. an wnuna. to the 
other pany no later than 60 days pnor to the end of the then-extsuna concract penod. The terms of th1s 
Agreement shall remain in effect after the term of the ex1s11n1 aarec:ment has exp1rcd and whale a new 
agreement is beina nqodattd. 

The rates punuant by which MPC is to purchase services irom BeiiSouth for resale shall be at a discount rate off of 
the recall rate for the telecommunications SC1Vice. The discount rates shall be as set forth an Exhibu A. attached 
hereto and ancofl)Orated hen: in by dlis reference. Such d1scount shall reOect the costs avo1ded by Bell South when 
selling a service for wholesale pwposa. 

II. Otnnllion of Ttrmt 

A. CUSTOMER OF RECORD means the enticy reaporuible for pl&eUll applicauon for service: requesuna 
additions. rearrangements, maintenance or discontinuance of service: payment an full of chuaes 1ncurrcd 
such as non·recumna. monthly recumna. toll, directory assinance. etc. 

" •noon r cbnwy l . 1991 Pap I 
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B. DEPOSIT means a.ssurance provided by a customer tn the form of cash. surery bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimace user of the telecommuntcauons servtces. 

D. END USER CUSTOMER LOCATION means the phystcallocatton of the premtses where an end user 
makes use of the telecommuntcauons servtces. 

E. NEW SERVICES means functions. features or capabilities that are not currently offered by BeiiSouth. 
This includes packaai.oa of existi.oa servtces or combL!VJll a new funcuon, feanue or capabthry wtth an 
ex tsung servtce. 

F. OTliER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certtficated by the 
publtc servtce commtsstons of the Company's franchtsed area to provuk local exchanae sel"\ 1ce wtthln the 
Company's franchtsed area. -

G. RESALE means an acttv1ry where1n a certificated OLEC. such IS MPC subscnbes to the 
telecommuntcauons servtces of the Company and then reoffers those telecommun1cauons sel"\ sees to the 
pub he (wtth or wsthout "adding value"). 

H. RESALE SERVICE AREA means the area. IS defined in a publtc servsce commissson approved 
centficate of operauon. w1th1n whsch an OLEC. such IS MPC. may offer resold local exchange 
telecommumcattons service. 

Ill. General Provisions 

A. MPC may resell the tariffed local exchange and toll telecommunscauons servu:es of BeiiSouth contatned 
tn the General Subscnber Servsce Tanff and Pnvate Ltne Servsce Tanff subject to the terms. and 
conditions specifically set forth berei.o. Norwtthstandina the foreaosna. the exclustons and ltmstauons on 
servsces ava1lable for resale will be as set forth tn Exhibit B. attached hereto and incorporated herem by 
thts reference. . 

Bell South shall make av11lable celecommuntcauons services for resale at the rates set forth tn Exhtbtt A 
to thts agreement and subject to the exclusions and lim nations set forth in Exh1bu B to th1s agreement It 
does not however waive its riahts to appeal or otherwtse challenge any dectston reaardsng resale that 
resulted 1n the dtJCount rw:s contained sn Exhibtt A or the exclussons and ltmttattons contatned tn 
Exhsbtt B. Bell South reserves the riaht to punue any and allleaal and/or equttable remedtes. tncludsng 
appeals of any dec is sons. If such appeals or challenaes result sn changes tn the dsscount rates or 
exclu.Sions and limitanons, the parties ~tree that appropna!e modtficanons tO thiS Aareentent Will be 
made promptly to make ill terms consiscent with the outcome of the appeal. 

B. MPC may purchase resale services from BeiiSoulh for lhetr own use sn operauna thetr bus mess. The 
resale diaeount will apply to those servsc:n under the follow1111 c:ondmona: 

I. MPC must resell services to other end users. 

2. MPC must order services throuah resale sncerfaces, i. e .. the LCSC and/or appropnate Reule 
Account Teams. 

J MPC cannot be an altemauve local exchanae celecommunscations company for the ssnale purpose 
of selling to themselves. 

V cnson F cbnwy l. 1991 
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C. The provasion of servaces by the Company to MPC does not consurute a JOint underukmg for the 
fumashang of any service. 

D. MPC will be the customer of record for all servaces purchased from BeiiSouth. Except as specafied 
herem. the Company wall take orders from. ball and expect payment from MPC for all servaces. 

E. MPC wall be the Company's single pornt of contact for all servaces purchased pursuant to thas Agreement. 
The Company shall have no contact wath the end uw except to the excent provaded for herean. 

F. The Company will continue to bill the end user for anx. services tha.t the end user spec aries it washes to 
receave directly from the Company. 

G. The Company maantal.I\S the right to ser>~e directly any end user wath111 the service area ofMPC. The 
Company wall conunue to directly marlcet ats own celecommunicauons products and servac~ and an doang 
so may establish independent relationshaps wath end users of MPC. 

H. Neather Party shallanterfere wath the nght of any person or enuty to obtaan servace directly from the other 
Pany. 

I. Current telephone numbers may normally be retaaned by the end user. However. telephone numbers are 
the propeny of the Company and are assagned to the servace fumashed. MPC has no propeny nght to the 
telephone number or any other call number desagnauon wocaated wath servaces fumtshed by the 
Company. and no right to the continuance of service through any part1cular central office. The Company 
resel'\es the naht to change such numbers. or the central office desagnauon wocaated wuh such numbers. 
or both. whenever the Company d~ms 11 necessary to do so an the conduct of ats busaness. 

J . The Company may provade any service or faca llty for wh1ch a charge as not established herem. as long as 
11 as offered on the same terms to MPC. 

K. Servace as furnished subject to the condition that 11 will not be used for any unlawful purpose. 

L Servace wall be disconunued if any law enforcement agency ad vases that the servac:e beang used as an 
'aolauon of the law. 

~. The Company can refuse service when 11 has grounds to believe that servace wall be used an vaolauon of 
the law. 

~. The Company accepts no respons1bahty to any penon for any unlawful act commuted by MPC or ua end 
users as part of providin1 service to MPC for purposes of resale or otherwase. 

0 . The Company will cooperate fully wath law enforcement agencaes with subpoenas and coun orders for 
assastance wid! tbe Company'• cuatomm. Law enforcement arency subpoenal and coun orders regardang 
end users ofMPC will be directed to MPC. The Company wall ball MPC for amplemenuna any requests 
by law enforcement aaencies reprding MPC end users. 

P. The c:haractenstics and medlods of operauon of any c:arcuits. facallues or equapment provided by any 
person or enuty other than the Company shall not: 

I. Interfere wath or ampaar service over any faci lities of the Company, its affiliates. or ats connec:ung 
and concumng carriers rnvolved an ats service; 

, Cause damaae to their plant: 

\moon FcbNary l . 1991 
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3. lmpa1r the pnvacy of an/ commumcauons: or 

4. Create hazards to any employees or the public. 

Q. MPC assumes the responsibility of notifying the Company regarding less than s~ndard operauons wath 
respect to servaces provtded by MPC. 

R. Facilities and/or equipment utilized by BeiiSouth to provtde service 10 MPC remain the property of 
BeiiSouth. 

S. White page directory listings will be provided in accordance with reaulations set forth in Section A6 of 
the General Subscriber Service Tariff and will be available for resale. 

T. BeiiSouth will provide customer record infonnation to MPC provided MPC has the approptiate Lener{s) 
of Authonzauon. Bell South may provide customer record anformauon vaa one of the follo·.vtng methods: 
US mall. fax. or by electronac anterface. BeiiSouth wtll provade customer record anformauon "'a US mall 
or fax on an antenm basts only. 

I. MPC agrees 10 compe.nsate BeiiSoutb for all BeiiSoutb incurred expenditures a.uoctated wtth 
provading such information to MPC. MPC wall adopt and adhere to the BeiiSouth gu1delines 
assocaated with each method of providing customer record tnformauon. 

2. All costs incu!Ted by BeiiSouth 10 develop and implement operational interfaces shall be recovered 
from MPC who utilize the services. 

V. Bell South will provide ce~in selected messaging serv1ces to MPC for resale of messag1ng servace 
wathout the wholesale discount. 

V. BeiiSouth's Inside Wire Maintenance Plans may be made available for resale at rates. terms and 
condiuons as set forth by BeiiSouth and without the wholesale discount. 

W. All costs ancurred by BellSouth for providing servaces to MPC that are not covered an the BeiiSouth 
tanffs shall be recovered from the MPC(s) who utilize those services. 

IV. BtllSouth's Provision ofServlcn to MPC 

A. MPC agrees thattts resale ofBeiiSouth services shall be as follows: 

1. The resale of telecommunications services snail be limited to users and llSes conformang to the 
clus of service restrictions. 

2. To the extent MPC ia a telecommunications carrier that serves puter than .S percent of the 
Nation's preaubscribed accesa lines. MPC shall not joandy market its antcrLA TA services wath the 
telecommunications services purchased from Bell South pursuant to thts Arreement an any of the 
s~tes covered under this Aareement. For the purposes of this subsection. to jointly marXet means 
any advertisement. maritetina effort or billina in which the telecommunications serv1ces 
purchased from Bell South for purposes of resale to cllStomm and interLA TA servaces offered by 
MPC are packaaed. tied, bundled. ditcountod or offered IOJcther in any way 10 the end user. Such 
efforts tn~lude, but are not limited to. sales referrals. resale azn.ngemen11. sales agencaes or balling 
agreemenll. This subsection shall be void and of no effect for a particular state covered under thts 
Agreement as of February 8. 1999 or on the date Bell South is authorized to offer interLA T A 
services in that s~te. wh1chever is earlier. 

Venton FebNary J. 1998 
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3. Hotel and Hospital PBX service are the only telecommunications services ava1lable for resale to 
Hotel/Motel and Hosp1tal end users. respecuvely. S1m1larly. Access lme Serv1ce for Customer 
Provided Coin Telephones IS the only local serv1ce ava1lable for resale to lnde~dent Payphone 
Prov1der (lPP) customers. Shared Tenant Serv1ce customers can only be sold those 
telecommun~cauons ~erv1ces available in the Company 's A23 Shared Tenant Serv1ce Tanff. 

4. MPC is proh1b1ted from furnishing both flat and measured rate serv1ce on the same bus mess 
premises to the same subscnbers (end wen) u swed m A2 of the Company 's Tanff ellcept for 
backup serv1ce as Indicated in the applicable state tanfT Section A3. 

5. If telephone service is established and 1t is subsequently determined that the class of serv1ce 
resmctlon has been violated, MPC will be notified and bilhna for that serv1ce w1ll be 1mmed1ately 
changed to the appropnate class of serv1ce. Serv1ce charges for changes between class of serv1ce. 
back billing, and interest as descnbed 1n this subsecuon shall apply at the Company'J wle 
discretion. lnt.erest at a rate as set forth m Section A2 of the General Subscnber Serv1ce Tanff and 
Section 82 of the Private Lme Serv1ce TanfTfor the applicable state. compounded dally for the 
number of days from the back b1lling date to and includmg the date that MPC actually makes the 
payment to the Company may be assessed. 

6. The Company reserves the right to periodically audit services purchased by MPC to establish 
authenticity of use. Such audit shall not occur more than once 1n a calendar year. MPC shall 
make any and all records and data ava1lable to the Company or the Company's audnors on a 
reasonable bas1s. The Company shall bear the cost of satd audit. 

B. Resold services can only be used in the same manner u specified in the Company 's Tariff. Resold 
servaces are subject to the same terms and conditions as are spec1fied for such serv1ces when fum1shed to 
an md1v1dual end user of the Company m the appropnate section of the Company's Tanffs. S~<:1 fic 
tanfT features. e.g. a usage allowance per month. shall not be auregated across muluple resold serv1ces. 
Resold serv1ces cannot be used to aaarepte uaffic from more than one cod user customer except as 
spec1fied 1n Section A23. of the Company's Tanffrefemna to Shared Tenant Serv1ce. 

C. MPC may resell serv1ces only w1thm the spec1fic resale serv1ce area as defined m u.s cemficate 

0. Telephone numbers transmitt.ed via any resold serv1ce fearure are Intended solely for the u.se of the end 
user of the feature. Resale of this information 1s proh1b1ted. 

E. No patent. copynght. lndcmark or other propnewy ri&ht is licensed. aranted or otherw1se transferred by 
thiS Agreement. MPC IS stnctly proh1b1ted from any use, mclud1ng but not hm1ted to sales. mariteuna or 
advert1sina. of any BeiiSoudl name or trademark. 

\ '. :\-falntenance or Servkes 

A . MPC will adopt and adhere to the standard.~ c:on~a~ncd in the applicable BciiSouth Worit Center Interface 
Aareement reptdina maintenance and installation of service. 

8. Services resold under the Company's Tariffs and f~~:ilities and equipment provided by the Company shall 
be mamtamed by the Company. 

C. MPC or 1ts end users may not rearranae. move. dlscoMect. remove or attempt to repair any fac1liues 
owned by the Company, other than by coMectlon or discoMecuon to any interface means used. except 
wuh the wnnen consent of the Company. 

Vm•on FcbNary ) . 1991 
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D. MPC accepts responsibility to notify the Company of situauons that anse that may result .n a serv1ce 
problem. 

E. MPC will be the Company's single point of contact for all repair calls on behalf of MPC's end users. The 
part1es agree to prov1de one another with toll· free contact numbers for such purposes. 

F. MPC will contact the appropriate repair centm in accordance with procedures established by the 
Company. 

G. For all repair requests. MPC accepts responsibility for.adhenng to the Company's prescreeninggu•delenes 
prior to referring the O'ouble to the Company. 

H. The Company will bill MPC for handling O'oubles that are found not to be in the Company's nerwork 
pursuant to its standard time and matenal charges. The st.andard rime and matenal charges~w•ll be no 
more than ..., hat BeiiSouth charges to 1ts retatl customers for the same services. 

I. The Company reserves the right to contact MPC's customers. tf deemed necessary. for matntenance 
purposes. 

VI. Establishment or Service 

A. After receivtng certification as a local exchange company from the appropriate regulatory agency, MPC 
wtll provide the appropnate Company servtce center the necessary documentarton to enable the 
Company to establish a master account for MPC. Such documentation shall include the Application for 
Master Account, proof of aulhoriry to provide u:lecommunications services. an Operating Company 
Number ("OCN") assigned by the Nanonal Exchanae Carriers Association ("NECA") and a taX 

exemption certificate. if applicable. When neceswy deposit requirements are met. the Company wtll 
beg.n t.aking orders for the reule of service. 

B. Servtce orders will be in a standard format desianated by the Company. 

C. When noufication is received from MPC that a current customer of the Company will subscnbe to 
MPC's servtce. standard service order intervals for the appropnate class of servtce will apply. 

D. The Company will not require end user confirmation prior to establishing service for MPC's end user 
customer. MPC must. however, be able to demonstrate end user authorizauon upon request 

E. MPC will be the single point of contact with the Company for all subsequent ordenng activity resulting 
in additions or changes 10 resold services eJ~cept that the Company will accept a request directly from the 
end user for convenion o(tbe end user's service from MPC to the Company or will accept a request from 
anotherOLEC for eonvenion of the end user's service from MPC to the other LEC. The Company will 
notify MPC that such a requat hu been processed. 

F. If the Company defetminea that an WWithorizcd change in local service to MPC lw occurred, the 
Company will reestablish service with the appropriate local service provider and will assess MPC as the 
OLEC tnttiating the unauthorized change. the unauthonzed chanae charae described in FCC TanffNo. I. 
Secuon 13. Appropriate nonrecumna charan. u tct forth in Section A4. of the Oeneral Subacnber 
Servtce Tanff. will also be assessed to MPC. These charan can be adjusted tfMPC provtdcs s.attsfactory 
proof o( authonzation. 

G. In order to safeguard Its interest. the Company reserves the right to secure the account with a suitable 
fo rm of security depostt. unless satisfactory credit hu already been established. 

Vm •on FcbNaly l . 1998 
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Such secunry depos11 shall Wee the fonn of an tm:vocable Lener of Credu or other fonns of 
sccunty acceptable to the Company. Any such sccunty depom may be held dunng the 
conunuance of the service as secunty for the payment of any and all amounts accnung for the 
servtce. 

2. If a secunty deposit is requtred. such secunry deposll shall be made pnor to the tnaugurauon of 
servtce. 

J . Such security deposit may not exceed rwo months' esumated billina. 

4. The fact that a securiry deposit has been made ;n no way relieves MPC from complymg wuh the 
Company's reaulations as to advance paymentS and the prompt payment of bills on presentauon 
nor does tt constitute a w11ver or mo<iification of the reaular practieea of lbe Company pro\ tdl.tl& 
for the dtsconunuance ofservtce for non-payment of any sums due the Company. 

S The Company reserves the nghtto tncrease the secunry depos11 requtrements when. tn tiS sole 
JUdgment. ctrcumstances so warrant and/or aross monthly btlllna has increased beyond the level 
tntually used to detenntne the secunry depos11. 

6. In the event that MPC defaults on tiS account. servtce to MPC.wtll be renntnated and any secunty 
depostts held wtll be applied 10 tts account. 

7 In the case of a cash deposit. interest at a rare as set forth in the appropriate Bell South tanff shall 
be patd to MPC dunna the conunuance of the secunty depostt. Interest on a secunty depom 
shall accrue annually and. tf requested. shall be annually credited to MPC by the accrual date. 

\ 'II. Payment And Bllllna Arranaemcnu 

A. When the tntual service is ordered by MPC. the Company will establish an accounts recetvable master 
account for MPC. 

B. The Company shall ball MPC oa a curreat bastS all applicable ch.ataes and credti.S. 

C. Payment of all charaes will be the responsibility ofMPC. MPC shall make payment to the Company for 
all servtces btlled. The Company is not responstble for payments not recetved by MPC from MPC's 
customer. The Company wall not become Ltlvolvcd Ill balll.tl& disputes that may anse berween MPC and 
tts customer. Payments made 10 the Company as payment on account wtll be credued to an accounts 
recetvable master account and not to an end user's account. 

D. The Company will render bills each month on established btl! days for each of MPCs accounts. 

E. The Company will bill MPC. in advance. charaes for alliCI'Vlcet 10 be proVlded dunna the ensutna 
btlltna pcnod except charaes associated wtth servtce usaae. whtch charaes wtll be btlled tn arrears. 
Charges will be calculated on an individual end user account level. tncludina. if applicable. any charges 
for usage or usaae allowances. BeiiSouth will also btl! all charaes. including but not limtted 10 911 and 
E911 charges. telecommumcatiortS relay charaes. and franchiSe feet. 10 MPC. 

F. The payment wtll be due by the ne111 bill date (I.e .. same date tn the followtnJ month u the btll date) and 
tS payable tn unmediately available funds. Payment 11 consadered 10 have been made when rccc:tvc:d by 
the Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the first non-Holiday day followtna such Sunday or Holiday. If the 

\ m •on Fcbniar)- l. 19<11 Paar 7 
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pay-nent due date falls on a Sarure1ay or on a nv ..... 1 ~ ....... ·~ -~ .. J on Tuesday. Weunesday. 
Thursday. or Friday. th.e payment due date shall be the last non· Holaday day pre<:edtng such 
Sarurday or Holiday. If payment tS not recetved by the payment due date. a late payment penalrv. 
as set forth tn I. following. shall apply. · 

G. Upon proof of w exempt cenifiauon from MPC. the total amount b1llcd to MPC w1li not 1nclude anv 
taXes due from the end user. MPC w1ll be solely responsible for the computauon. D"1ck1ng. reporttng ~nd 
payment of all federal. state andtor local Junsdicuon wes associated w1th the serv1ces resold to the end 
user. 

. 
H. As the customer of record. MPC will be responsible for, and remit to the Company. all charges applicable 

to Its resold serv1ces for emergency serv1ces (E911 and 911 ) and Telecommun1cauons Relay Serv1ce 
CTRSl as well as any other charges of a s1m1lar naNrc. 

J. If an )I portion of the payment is rece1ved by the Company after the payment due date as set-forth 
preced1ng. or 1f any port1on of the payment tS rece1ved by the Company 1n funds that are not immediately 
ava1lable to the Company. then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the port ton of the payment not re<:ei \'ed by the payment due date umes a late fa.ctor. The 
late factor shall be u set forth in Secuon A2 of the General Subscnber Service Tanff and Secuon 82 of 
the Pnvate Ltne Serv1ce Tariff. 

J. Any switched access charges assoctatcd w1th tnterexchanae canier access to the resold local exchange 
ltnes Will be billed by. and due to. the Company. No addtttonal charges arc to be assessed to MPC 

K. The Company w1ll not perform btlltnf and collecuon servtces for MPC as a result of the execuuon of this 
Agreement Requests by the MPC for asststance With billina services should be referred to the 
appropnate enttty or operational group w1th1n the Company. 

L. Pursuant to 4 7 CFR Section S 1.617, the Company will bill MPC end user common line charaes idenucal 
co the end user common line clw'aes the Company bills its end users. 

:\1. In general. the Company will not become mvolved 1n disputes between MPC and MPC's end user 
customers over resold services. lfa dispute does anse that cannot be senled wtthoutthe in\olvement of 
the Company, MPC shall contact the des1rrnatcd SeMce Center for resolunon. The Company wtll make 
every effort to ass 1st tn the resolution of the di.spute and w1ll wortc wtth MPC to resolve the maner in as 
umely a manner as poss1ble. MPC may be required to subm1t documentauon to substanltate the claim. 

vm. Discontinuance or Servb 

A. The procedura for disc:ontinuina service to an end user are u follows: 

I. Where possible, the Company will deny service to MPC's end user on behalf of. and 11 the reque11 
of, MPC. Upon ratol'lllon of the end user's serv1ce. restoraJ charaes w1ll apply and wtll be the 
responsibility ofMPC. 

2 At the request of MPC. the Company wtll d11connect a MPC end uur customer. 

3. All requests by MPC for dtnial or di.scoMection of an end user for nonpayment must be tn 
wnuna. 

4. MPC wtll be made solely responstble for noufytng the end user of the proposed dtsconnectton of 
the servtce. 

Vcnaon February J. 1991 Pare I 
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S. The Compan) wall conunue to process calls made to !he AMoyance Call Center and will ad\tse 
MPC when it is detennaned !hat annoyance calls are onatnated from one of thear end user's 
locauons. The Company shall be tndemnafied. defended and held hannless bv MPC and. or rhe 
end user aaatnst any claam. lou or damaae anstn& from provadana thas anfo~auon ro MPC It 1s 
the responsabaluy ofMPC to raJce !he coi'T'Ctuve acuon necessary walh ats customen who make 
annoytn& calls. Failure to do so wall result an !he Company's da~eonnecuna rhe end user's scr\ ace 

B. The procedures for di~eontinuina servace to MPC arc as follows: 

I . The Company reserves !he ri&ht to ~u~pend or (#nninatc servace for nonpayment or '" the event of 
prohibited. unlawful or improper us.: · !he facilities or service. abuse of the facalities. or any other 
vaolauon or noncompliance by MPC of !he rules and reaulauons of the Company's TanfTs 

:! If payment of account is not received by the ball day an the month after the onatnal ball day. 
BeiiSouth may provide wnnen nouce to MPC that add111onalapphcauon.s for servace.wall be 
refused and that any pend ina orders for servace wall not be completed tf payment as not receaved by 
the fifteenth day followin& !he date of the nouce. In addiuon BeiiSouth may. at the same ume. 
gave thany days nouce to th: person desasnatcd by MPC •o receave nouces of noncompliance. 
dasconunue the proviSion of exasuna servaccs to MPC at any ume !hereafter. 

3. In the case of such discontinuance. all billed charaes. as well as applicable tenninauon characs. 
shall become due. 

4 If Bell South does not discontinue the provision of !he servaces anvolved on the date spccafied an the 
thtny days notice and MPC ·s noncompliance conunucs. nothana contatncd hcretn shall prec lude 
BeiiSoulh's naht to disconunuc lhe provasaon oflhe servtccs to MPC walhout furlher nouce. 

S. If payment as not received or arranaemcnts made for payment by the date aaven an the wnnen 
nouficauon. MPC's serviccs wall be dascon11nued. Upon dasconunuance of servace on a MPC's 
account. servace to MPC's end users will be dented. The Company wall also reestablish servacc at 
the request of the end user or MPC's upon payment of the appropnate connection fee and subject 
ro the Company's nonnal apphcauon procedures. MPC's as solely responstble for noufytn& the end 
user of the proposed disconncctton of the servtce. 

6 If wuhtn fifteen days after an end uscf's sel"\\ace hu be1:n dented no contact has been made an 
reference to restonna servace, the end uset's servace wtll be dtsconnectcd. 

IX. Liability 

A. The liability of the Company for damaacs arisina out ofmisraJccs. omassions. tnteiTUptions. preemptions. 
delays erron or defects In tranJmiuton. or failures or defectaan facthtles fumtshed by the Company. 
occurrina in the coWM of fwnishina servace or other facilities and not caused by the neahaencc of MPC. 
or of the Company in fail ina to nwntatn proper s~andards of maantenance and operauon and to exercase 
reasonable superviaion sball in no event exceed an amount equavalent to !he propontonate char&c to MPC 
for the pmod of HTVice durin a wltich auch miStake. omwaon. intem.tpuon, preempuon. delay. error or 
defect an rransmassaon or defect or failure an fact hiles occur. The Company shall not be hable for damaae 
anstng out of masta.kes. omassaon, antem.tptions, prccmpnons. delays. errors or defects an transmassaon or 
other InJUry. tncludina but not limited to in Junes to persons or propeny from voltaaes or currents 
rransmined over the service of the Company, (I) caused by customer-provaded equipment (except where 
a contnbutln& cause is lhe malfunctlonana of a Company-provaded connecunall'T'lll&ement. an wh1ch 
event the habthty of the Company shall not exceed an amount equal to a proportaonal amount of the 
Company balling for the penod of servace dunn a whach such masraJce. om1ssaon. antemlptton. preempuon. 

\.~oon Fobn.l~ ) , 19'1a Paac 9 
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delay. error. defect '" traih m•ss•on or •nJury occurs). or (2) not prevented by customcr·prov1dcd 
cqu1pment but wh1ch would have been prevented had Company·prov•dcd equ1pmcnt been used 

B. The Company shall be indemnified and saved harmless by MPC aaaanst any and all claams. acuons. 
causes of acuon. carnages. liab1h11es. or demands (includ1ng the costs. upenses and reasonable anomcys' 
fees. on account lhcreot) of whatever kmd or nature that may be mAde by any !hard party as a result of the 
Company's fum1shmg ofserv1cc to MPC. 

C. The Company shall be mdemnified, defended and held harmless by MPC and/or the end user agatnst any 
cla1m. loss or carnage arisma from the use of serv1ccs~fTered for male mvolvana: 

I . Cla1ms for libel. slander. mvasion of privacy or tnfnnaement of copynaht ansana from MPC's or 
end user's o~ n communacations. 

2. Cla1ms for patent •nfringement ans•na from acts combinana or us•na Company scrv1ccs 1n 
connecuon w1th fac1h11es or equ1pmcnt fum1shed by the end user or MPC. 

3. All other cla1ms ansmg out of an act or omiSSion of MPC or 1ts end user •n the course of usang 
serviCes. 

D. tvlPC accepts respons1biliry for providing access for mamtenancc purposes of any serv1cc: resold under 
the prov1s1ons of th1s Tan fT. The Company shall not be respons1blc for any fa• lure on the pan of MPC 
w11h respect to any end user of MPC. 

X. Trutment or Proprietary and ConndentlaJ Information 

A. Both pames agree that it may be necessary to provide ea.ch other durin a the 1em1 of lh1s Agree:nent w1th 
cenatn confidentlll tnformauon. 1ncludmg ITI.de secret tnformauon, 1nclud1ng but not hmued to. techn1cal 
and bus1ness plans. technical information. proposals. specificauons, drawinas. procedures. customer 
account data and like infonnation (heremafter collecuvely referred 10 IS "Information"). Both pan1cs 
agree that all Information shall e11her be in wnung or other tangable fonnat and clearly marked w11h a 
confidcnual, pnvate or propncwy lcaend, or, when the lnfonnauon 11 communacatcd orally. 11 shall also 
be communacated lhatthc lnfonnauon 11 confldenual, pnvate or propnewy. The lnformauon will be 
rcrumed 10 the owner walhin a reasonable ume. Both pan1es agree lhatlhe Information shall not be 
cop1ed or reproduced in any fonn. Both panies aaree to rece1ve such lnformauon and not d•sclosc such 
lnformauon. Both panics a!fee 10 protect the lnfonnaoon received from distribuuon, disclosure or 
d•ssc:mtnauon to anyone except employees of !he panics w11h a need to know such lnfonnauon and 
wh1cb employees alfCC 10 be bowld by tbc terms of this Section. Both parties w1ll use the same standard 
of care to protect Information received IS they would use to protectlhelr own confidentlll and 
proprietary Information. 

B. Norwitbstandi.na the foreaoi.na. both pamcs apee that there will be no obliaation to protect any poruon 
of the lnformauon that i.a eidler: I) made publicly avaalable by !he owner of the lnformauon or lawfully 
d1sclosed by a nonparty 10 lh1s Arreement: 2) lawfully obtained from any source other than the owner of 
the lnfonnauon: or 3) prev1oualy known 10 the recc•v•na pany w11hout an obhaauon 10 keep 11 
confidential. 

XI. Resolution or Dlsputtt 

Except as othcrw1se stated in this Agreement the panics aJree that1f any dispute anses as to the 
antefllretation of any prov1s1on of thiJ Agreement or u to the proper implementation of this AJreement c•lhcr Pany 

Vmton Febnwy l . 1~1 Paac 10 
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may peuuon the Commission for a resoluuoo of the dupute. However. each party reserves any nahLS 11 may iuH to 
seck JUdiCial rev1ew of any ruhng made by the CommiSSIOn conccmmg thiS Agreement. 

XII. Limitation of Us. 

The part1es agree that th1s Agreement shall not be proffered b~ e1ther pany m another Junsdlcllon a.s 
ev1dence of any concess1on or a.s a waiver of any poslllon taken by the other party in that JUns,hcuon or for any 
other purpose. 

XOI. Walven 

A fa1lure or delay of e1ther Party to enforce any of the prov1sions hereof. to excrt1se any opuon wh1ch 1s 
herem pro' 1ded. or to rcqu1re pcrfonnance of any of the provrs1ons hereof shallm no way be construed 10 be a v.a1"er 
of such prov1s1ons or options. and e2eh Party. notwithstanding such failure. shall have the nght thereafter to 1ns1st upon 
the spcc1fic perfonnance of any and all of the prov1s1ons of th1s Agreement 

XIV. Governlnglaw 

Th1s Agreement sh.all be aovemed by, and construed and enforced 111 accordance w1th, the laws of the State 
of Georg1a. Without regard to Ill conflict of laws pnnc1ples. 

XV. Arm's Length !'-icaotlatlons 

This Agreement was executed after arm's length negotiations between the undersigned parties and reflects 
the conclus1on of the unders1gned that th1s Agreement is an the best 1nteresLS of all parties. 

XVI. ~otlcH 

A. Every notice. consent. approval. or other commun~canons rcqu1rcd or contemplated by th1s Agreement 
shall be 1n wriung and shall be delivered 1n person or g1ven by postage prcpa1d ma1l. address to: 

BeiiSouth Telecommunications. Inc. 

CLEC Account Team 
3535 Colonnade Parkway 
Room E4E I 
81rmmgham. AL 35243 

The Mob1le Phone Company. Inc. 

or at such other addrcs1 u the intended recipient previously shall have dcs1gnated by wnnen notice to the other 
party. 

B. Where specifically rcqllired. oouccs ahall be by certified or reJIStercd mall. Unless otherw1se prov1dcd 10 
th1s Aareement. notice by ma.il shall be cffecuve on the date 11 11 offic1ally recorded u delivered by rerum 
rece1pt or equivalent. and in the absence of such record of delivery. 1t shall be presumed to have been 
delivered the fifth day. or next bustncss day after the fifth day. after n was deposited 1n the matls. 

XVII. Amendments 

ThiS Agreement may be amended at any ume upon wnncn aarcemenc of both parties. 

Pa~ II 
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XVIII. Entlr~ AarHmtnt 

Th1s Agreement setS forth the ennre understandmg and su~rsedes pnor areements between the pan1es 
relaung to the subject maner contained herein and merges all pnor discuu1ons berween them. and nenher pany shall 
be bound by any definnion. condiuon. prov1sion. representauon. warranry. covenant or prom1se other than :u 
ell\pressly stated 1n th1s Agreement or :u IS contemporaneously or subsequently set forth 1n wnung and executed by a 
duly authonzed officer or represenwive of the patty to be bound thereby. 

BY: BY: 

:'-OA.\1[: ~A.\1E: 

TITLE: DirK tor TITLE: 

DATE: ?:> ,,, f~ct DATE: 
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EXHIBIT A 
APPLICABLE DISCOl:~TS 

The tel~ommun~cauons services available for purchase by MPC for the purposes of resale to MPC end 
users shall be a~allable at the followrng dtscount off of the rttatl rate. 

DISCOUST* 
. 

STATE RESIDE~CE BUSI~ESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21 .83''• ll'i ~ 1°/o 
GEORGIA 20.3% 17.3% -

KEN11JCKY 16.79o/o I S.S4'Yo 
LOUISIANA 20.72% 20.72% 
~ISSISSIPPI 15.15% IS 7S% 

:-IORTH CAROLINA 2U% 17.6% 
SOUTH CAROUNA 14.8% 14.8% 

TENNESSEE .. 16% 16% 

• In the case of a cross boundary siruation. the discount wh1ch applies 1S the discount applicable to the locauon of 
the end user's cenrral office. 

•• In Tennessee. 1f ALEC prov1des its own operator serv1ces and directory serv1ces. the discount shall be 21 56% 
ALEC must prov1de wnnen noutication to BeliSouth w1than 30 days pnor to prov1ding Its own operator serv1ces 
and d1rectory ser>1ces to qualify for the h1gher discount rate of 21 .56%. 

OPERATIONAL SUPPORT SYSTEMS ~OSS) RATES 

lnteracuve Ordenng and Trouble OSS Order Charge 
Maintena.nce Sy_stem 

Noo·Recurring Recumng Charge, Charge per order Surcharge for 
Establishment per month (unhmued end user manually placed 

Charge accounts) orders. 
per end user account 

ALABAMA SIOO.OO sso.oo S10.80 S22.00 
FLORIDA SIOO.OO sso.oo Sl0.80 S22.00 
GEORGIA SIOO.OO sso.oo Sl0.80 S22.00 

KEN11JCKY $100.00 sso.oo SI0.80 S22.00 
LOUIS lANA SIOO.OO sso.oo S9.16 Sl8.14 
MISSISSIPPI SIOO.OO sso.oo SI0.80 S22 00 

NORTH CAROLINA SIOO.OO sso.oo $10.80 $22.00 
SOUTH C AROLI'NA SIOO.OO sso.oo SI0.80 S:!:!.OO 

TENNESSEE SIOO.OO sso.oo SIO.SO S2:! 00 

Pa~ IJ 
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Type ol AL FL 
S.rvlee RH&Ie'! Dtsc~nt" RH&Ic" Dtsc~nt" RH&Ie" 

Grandfathcrtd SCTVtta Yes Yes Yes Yes Yes 
Con tract Sci" tcc Arranaements Notc9 ~otc9 Yes Yes Yes 
Promottons · > 90 DtY1 Yes Yes Yes Yes Yes 
Promottons · < 90 Days Yes No Yes No Yes 
Ltlcltnt~Lank Up SCTVItes Yes Yn Yn y,.. Yes 
9ll iE911 Servtccs !Sec Nocc 101 Yes Yes Ytt ·Yes Yes 
N I I SCTVtCes I Sft Noce I 01 Yes Yes Yes Yes Yes 
AdWa1chSM Svc (Sec Note 81 Yes No Yes No Yes 
\1emorvCall l SCTVtce Yes ~0 Yes No Yes 
\1obtlc Se!Vtta Yes 'lo Yes No Yes 
F cdcral Subscnbcr Lane Charles Yes l'o Yes No Yes 
'-on·Recumna Ch1r1es Yes Yes Yes Yes Yes 

T)'IM of MS NC 
Strvlct Resale~ D•sc~nt? Resale" Dtsc~nl1 Resale" 

Grandfathcred Serv1ces Yes Yes Yes Yes Yes 
Con tract Servu:e Arranaements Nate 5 No«e 5 Note 6 N01c6 Yes 
Promouons · > 90 Days Yes Yes Yes Yes Yes 
Prom011ons · < 90 Days Yes No No No Yes 
LlfcltnCJLtnk Uo SCTVtces Yes Yes Yes Yes Yes 
911 E911 SCTVIta 1Sft ~oce 101 Yes Yes Yes Yes Yes 
"i ll Scrvtces (Sec "'otc 101 No No No No Yes 
AdWatch'"' Svc (Sec Note 81 Yes No Yes No Yes 
\1emorvCall&. SCTVtce Yes No Yes No Yes 
Mobile Serv1ccs Yes No Yes No Yes 
Federal Subscnber Lmc ChatJes Yes No Yes No Yes 
:-.on-Rccumnt Char11es Yes Yes Yes Yes Yes 

Appllcablt "otn: 

GA 
Dtsc~nt" 

Yes 
'lo 

Yn 
No 

Yn 

Yes 
Yes 
No 
'lo 
'lo 
'lo 

Yes 

sc 
D•sc~nc'' 

Yes 

"'o 
Yes 
No 
Ytt 
Yes 
Yes 
No 
... 0 

No 
No 
Yes 

Crat~dfatbtrtd ~~-,·tees can be resold only to CJUStlnJ subtcnben of the anndfathcred SCTVtct. 

EXHIBIT 8 
p asrt 1 of 2 

KY L-' 
RHale" Dtsc~nt" Reule" Otsc~m · 

Yes Yes Yes ' n 
Yes '-o '-ote $ 'otc 5 
Yes Yes Yes ' es 
No 'lo Yes ' O 
No 'lo '" ' f > 
Yes Yes '-o ' o 
No 'lo '-o '-o 
Yes '-o 'lu ,,, 
Yes '\o Yes ,,. 
Yes '-o Yes '·· Yes '-o Yes '-o 
Yes Yes Yes 'I c. 

r-. 
Reule" Dtsc~nt" 

Yes Yes 
Yes Yes 
Yes :'llocc J 
No "Jo 

Yes \;o«c 4 

Yes Yes 
Yes Yes 
Yes "o 
Yes '-u 
Yes No 
Yes No 
Yes !'oo 

1 Where avatlablc : resale. pr~odou Will be made av11l&ble only to end uscn who would have qualified for 
the promouon had 11 been provided by Bcll~th dtrec:tly. 

In Tennesscc. lonJ·tcrm promocJoat (ofrtred for more than mnt!)' (90) days) may be obwned 11OM of the follo''"nl rates 
(a) the sweet tanffraca, l., che wholesale dtscount. 
tb) the promattonal rare ( the promorional rate offered by BciiSouth wtll no« be diJcounted funhtT by the wholesale dtsc~n• r;~tc l 

~ Liftllne/Link Up ICI'VIteS may be offered only to those subtcnben who mH1 lhc cntma lhal Bell South C\UTCntly applies ro subscnben 
of rhesc SCTVICCS. In Tennate~, MPC shall purchaM Bell South's Meuqc Rate Servtcc u the swod tanff rare. less I he whoiHalc 
d1scounL MPC mua f'ur1htr discount the wholesale Messqc Rut Scrvlee co Ltft ltne CliStornm wtth a dtsc~nr "'htch IS no less 
1han the mmtmum dtscount thai S.IISouth now provtdts. MPC 11 rnpon11ble for rec:ovenna the Subscnbtf Ltne Chara• from 1he 
"•lionel Elchanae Camcn Auoctanon tnltn~a~t coli ..nlement pool JUSt u Bcll~th dots today. Th4 nwumum rue i.1w 
\.I PC may charae for L1feLme Servtct shall be capped u ltle flu matl rare offered by BciiSouth. 

5 In Lou1S1an1 and MISSISStppt. all Corunct Strvtce Arranaenseau entrrod 1n1o by S.ll~1h or tcrmlnallnJafccr the effective d11c or 1he 
Comm1u1on Order ( 1128197 for LA and J/ 10197 forMS) wtll be JUbJCCIIO male wnh~t the wholesale d1sc0\!nt All CSAs ,.h1ch arc tn 
place as of rhc ctrccuve date of the Cornmtulon order ( lfl8197 for LA and )110197 forMS) wtll no« be ellatble for male. 

\ <fl•on f tttn.Jry J . 1 ~1 Pare 1 ~ 
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EXHIBIT 8 
Paae 2 of 2 

6 In :O.onh CarohnL Contract Service ArranpmetiU cntc~ 1n10 by BciiSouth bcfOI'e Apnl IS. 1997. Ulall be subJ« IIO ~lc 
11 no d1scoun1. wh1le BciiSoulh CSAs cnter'ld mto after tlw dale shall be subjca to male ,., lh the d1scoun1 

7 Some of Bell South's local uchanac and coll ccl«ommumcauons SCI'VICCS arc noc av&tlablc 1n cCNJn ccncnl otTiccs and areas 
8 AdWacchSM Scrv1ce IS taniTed as BciiSoulhl AIJII Vcml&l Number Call Otwl Scrvtcc 
9 In AlabamL Contract S.rvk:t ArTUiftlletiU entered tnto pnor to Fct> 6. 1997 art noc aY&Jiablc for resale. CSAs en cered 1n1o 

becween Feb. 6. 1997 and May I). 1997 arc avaclable for male wcl)lout a dcscount to the same client to whom che CSA 1s appt.cahle 
CSAs entered 1nto May 14, 1997 and Iller arc av&tlablc for resale wuh a dcscoun11o 1hc same cllcn110 whom cnc CSA " apphcJblc 

10 h clus1ons for Nll/911/£911 are also applicable 10 cqutpmml u soc:1atcd wuh !he SCTVtcc 

\'crskln Fcbt\iaty l . 1991 Paac t, 
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LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Agreement. effective as of ~ - I '3 . \998, is entered into by and between 

Bell South Telecommunications, Inc. ("SST'), a Georgia corporation. and The Mobile Phone 

Company, Inc. , ("Local Exchange Company"), a Florida corporation, and their fully authorized 

officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

fonh below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

to store in its LIDB certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

such information. Local Exchange Carrier understands that BST provides access to information 

in its LIDB to various telecommunications service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. I are hereby made a part of this Agreement 

as if fully incorporated herein. 
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B. LIDB is accessed for the following purposes: 

I . Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to assist t~e 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in BST's LIDS, provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at SST's sole discretion, when 

necessary. Local Exchange Company understands and agrees SST will administer all data stored 

in the LIDS, including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as SST's data for SST's end user customers. SST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from SST's 

administration of the LIDB pursuant to its es tablished practices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing houses. Local 

Exchange Company further understands that these billing and collection customers of BST query 

SST's LIDS to determine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently SST has no method to 

differentiate between SST's own billing and line data in the LIDS and such data which it 

includes in the LIDS on Local Exchange Company's behalf pursuant to this Agreement. 
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Therefore, until such time as EST can and does implement in its LIDB and its supporting 

systems the means to differentiate Local Exchange Company's data from BST's data and the 

part1es to this Agreement execute appropriate amendments hereto, the following tenns and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers (or Local 

Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company 's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST perfonns billing and collection. BellSouth will not 

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall 

be the responsibility of the Local Exchange Company and the other entity to negotiate and 

arrange for any appropriate adjustments. 
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II. TERM 

This Agreement will be effective as of ~ - I :3 . 199 _!. and will continue in effect 

for one year, and thereafter may be continued until tenninated by either party upon thirty (30) 

days written notice to the other party. 

III. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described i~ Section 1 of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on SST's income) detennined by 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company's expense. any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision of services, provided, however, that any 

indemniry for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suu 

brought against the other party for any such loss, cost. claim, injury or liability. The indemnafied 
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pany agrees to notify the other pany promptly, in writing, of any written claims. lawsuits. or 

demands for which the other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the c laim, lawsuit, or demand has been tendered to it in writing and th~ 

mdemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profit.s or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the panics that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party 's obligauon to perform 

shall be subject to all such requirements. 

C. The Local Exchanae Company agrees to submit to BST all advenisina. sales 

promotion, press releases, and other publicity matters relating to this Agreement wherein SST's 

corporate or trade names, logos, trademarks or service marks or those of SST's affiliated 
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compames are mentioned or language from which the connection of sa1d names or trademarks 

therewith may be inferred or implied; and the Local Exchange Company further agrees not to 

publish or use advertising, sales promotions, press releases, or publicity matters without BST's 

prior written approval. 

D. This Agreement constitutes the entire ~greement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations. statements, negotiations, understandings, proposals and undertakings w1th 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, 1f any pan of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, f1res, explosions, earthquakes. nuclear accidents, floods. 

strikes, power blackouts, volcanic action, other major enviroMtental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia, and the construction, interpretation and performance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State. 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

T itle: Director 

Date: ___ z.--+-/_1 J--.~/_cr....!IK'-------r• 
Address: 34591 BellSouth Center 

675 W. Peachtree St. NE 
Atlanta, GA 30375 

Printed N arne: .---~~~--L--'-__.Io.::.w'"'--.;;;_;;:;=-

Title: _ __./oi-LI~~$.-....L;-').;:.JI!A'JiiO:Iu......cf';..__ ___ _ 

Date: ---..~~~::J,,..._.:.J~:..:...D-f4-'-t;.L..~----
Address: jtj,O .tl!:t~::. f!vt 
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ADDENDUM NO. 1 

(Resale) 

TO LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Addendum No. 1 to the Line Information Data Base Storage Agreement dated 

_.:...fJ..-.... r..:.Y.....,«.._.?_,"J.---"'-'""'3'-----· 1998, between BellSouth Telecommunications, Inc. 

("BST'), and The Mobile Phone Company, Inc., ("Local Exchange Company"), effective the 

/3-11 dayof hb"f,(,al'v , 1998. 

I 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company's 

provision of billing number information to BST for inclusion in SST's LIDB. BST wi1l store in 

its LIDS the billing number information provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this information for purposes specified in 

Section I.S. of the Agreement. 

II. DEFINITIONS 

A. Billing number - a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number· a ten digit number assigned by SST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number· a ten digit number that identifies a billing account 

established by SST in coMection with a resold local exchange service or with a SPNP 

arrangement. 
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D. Calling Card number· a billing number plus PlN number assigned by BST. 

E. PIN number • a four digit security code assigned by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator · associated with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening· refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation- refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caJier. 

I. Billing number information - information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operating conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by circumstances 
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or conditions beyond SST's reasonable control. BST will store in its LIDB an unlimated volume 

of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST wi ll issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line-

based calling cards in the name of local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDB, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perform the following 

functions for authorized users on an on-line basis: 

l. Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assigned by BST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

rN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

c. 

Printed Name: 

Title: Director 

Date: ----=-:z..~~-1-"J-+)_"1...;......:&'~-----1 l 

Address: 34S91 BeiiSouth Center 
675 W. Peachtree St. NE 
Atlanta, GA 30375 

Printed Name: /. / N 
Title: _ ____::.....r.L..Xe;.E~~~-· ~;;;;......:e;.:.c,.....:.1 ____ _ 

Date: __ ..._,Jy.h..;...;'/()~/~~f ____ _ 

Address ~~i ~~~~'~' 
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