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Mrs. Blanca S. Bayo 
Director, Division of Records. and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications. Inc 
("BeiiSouth") and Atlantn New York Warehouse Outlets, Inc. d/bla DNP Communications 
pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BeiiSouth and 
Atlanta New York Warehouse Outlets, Inc. d/bla DNP Communications are submitting to 
the Florida Public Service Commission !heir negotiated agreement for the purchase of 
BeiiSOU1h's telecorrvnunications services for the purpose of resale to end users by Atlanta 
New York Warehouse Ou11ets, Inc. d/ble DNP Communicat ions 

Pursuant to section 252(e) of t.he Act, the Commisslon 1s charged w1th approv1ng or 
rejecting the negotiated agreement between BeiiSouth and Atlanta New York Warehouse 
Outlets, Inc. dlble DNP Communications within 90 days of its subm1ss1on. The Act provides 
that the Commission may only reject such an agreement if it finds that the agreement or any 
portion of the agreement discriminates against a telecommunications carrier not a party to 
the agreement or the implementation of the agreement or any port1on of the agreement IS 

not consistent with the public interest, convenience and necessity. Both part1es aver that 
neither of these reasons exist as to the agreement they have negotiated and therefore, are 

ACK very hopeful that the Commission shall approve their agreement 
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AgrMmc.at BctwMD BdiSoutll TdttOmmuDicalloas, l ac. a.ad Atlaata New York Wartbou.lt 
Outlets, lne. dlbla DNP CommualcatloDJ IUJardlac Tbe Salt of ~IISoutb Tdtcomm uakallooa 

Services to Atlaata N- York Warebou~e Outlets, lac. dlbla DNP Commualcatloas For The 
Purposa of Rualt 

THIS AGREEMENT ia by and between IHIISouth Ttlccommunlcatlons, Inc., (""BeiiSouth'' or 
·"Company]. a Ccortia corporation. and Allaota N"' York WartbouM' OutltU, lM. dlbla DNP 
Communications ("'Resellu'1. a Oeorala corpomion, and shall bt deemed effective u of April28. 1998. 

WITNESSETH 

WHEREAS. BciiSouth is a local cxchanp telecommunications company authorized 10 provide 
telecommunications services in tbc ma of Alabama. Florida. Oeoraia. Kenweky. LouisW... Milliu ippi. North 
Carolina. South Carolina, and Tenness.cc: and 

WHEREAS. Rcaellcr ia ar ~ks 10 become an alternative local c:xchanp t<:lecommunications company 
authorized 10 provide: t<:lecommunk:ati!Ons services in tbc ~..,of Alabama. Florida. Ocoraia. Kenrucky. l.ouiaian11. 
Miuissippi, Nonh Carolina, South Carolina. and Ten~~C:ACe: and 

WHEREAS, Rcaeller detiru 110 reull BeiiSouth'atelecommunicacions acrvicca; and 

WHEREAS. IHIISouth h...o;s aJ,rCCd 10 provide auch services 10 Rescller for reule purpGM'I and puBuanc 10 

the terms and c:onditions tel forth herein; 

NOW, THEREFORE. for and In eonsidc11tlon of the murual p~mius and promises contained he~cn. 
Bell South and RescUer do hereby ape as follows: 

I . Ttrm of lht A&rttmtnt 

A. n.ecerm of this AJrecmencahall bt IWO ycv~ btainnina Apnl 28. 1998 and shall apply 10 all of 
IHIISouth'a aervlna territorY u of J111uary I, 1998 in the •tales of Alabama, Florida. Ceorg&a. Kentucky . 
louiSiana .• Mistiu ippl, North Carolina, South Carolina. and Tenncsscc; and 

B. This Aareanencahall be aut:omatieally renewed for two additX,nal one: year periods uniCJJ cotbcr patty 
indicates ill Intent notiO renew the Aarecmenl Notice of •uch ln~nc muse be provided. In wrltina. to the 
ocher pany no later than 60 claya prior co the end of the thcn..,xiscing conttact pcnod. The terms of this 
A~fffmtnt ahall remain in ~ff~t aftu the ttnn of the exulinaa,retmenllw upired and while a new 
aareement is btina ncaotlatcd. 

The nates purJUitll by which Rcscller l110 purehue .. ~ fnam BeiiSoulh for ruale thall bt &It discount rate off 
o f tbc recall rate for the telecommunications serviee. The discoYnc ...., ahtll be u aet fonh In Eahlbh A. attached 
hercco and lncorpora~ herein by thiJ nfer~. Such discount ahtll n:lkct the COt II avoided by BeiiSoulh when 
s;ellins a scrviee for wholesale purpo~ea. 

m. Dtfiolclon of Terms 

A. CUSTOMER OF RECORD means tbc entity ruponsible for placina application for ocrvlce: requestina 
addic:ioos. rearnnaemcoca., maintenance or dlac:oncinuancc of service; payment in full of chtraes incurnd 
such as non-recurrina. monlhly ~rrina. coli, directory us!Jtance, etc. 

Vmion· Fe.,._,. J. t9'1t ,.. ... 
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A. CUSTOMER OF RECORD m.:ans !he entil)' resporuoblc for pli!Cina appllcau:on for >CfVIcc: requetuna 

additions, rearnnacmcnts, maintenance or discontinuance or service: paymcn't in full or ·~racs incurred 
such as .-.n:currina. monthly f'CC\lrrina. toll. directory aubtan<e, ell:. 

B. DEPOSIT means auurancc provided by a cwtoma in !he form of cash, wrety bond or bank letter of 
credit to be held by !he Company. 

C. END USER means the ultimaae user of die telecommunications savkcs. 

D. END USER CUSTOMER LOCATION mcans the ph}'licalloeall()(l of the premises where an end usa 
makca usc of the teleeommunleations servicca. 

E. NEW SERVICES means fUnctions, fmurca or capabilities that arc not curm~1ly offered by BeiiSouth. 
This includes pidtaalna of eaiu ina scrvlces or combinina a new function, fe11rure or ca.pab•IIIY with an 
•• istina scrv;oc. 

F. OTHER LOCAL EXCHANGE COMPANY (OLE C) means a telephone company ttn•f~ealcd by !he 
public service commissions of the Company's fianehiscd erea to provide loesluchsnaoscrvice within the 
Company's frencbiscd area. 

G. RESALE mans an activil)' wherein • eeni(IC&tcd OLEC, such u Reseller subscribes to the 
telecommunications services of the Company and then reoffcrs those telecommunications >C1Viccs to the 
public (with or without "addlna value"). 

II. RESALE SERVICE AREA means the area, u defined in a public servkc commhaion approved 
certificate of opcretion, within which an OLEC. such u Resellcr, may offer resold local exchange 
telccommunicauons service. 

m. Qntral ProYislotu 

A. Rcsellcr may resell the tariffed local exchanae and toll telecommunications s.crviccs of BellSouth 
contained in the Oenerel Subscn'bcr Scrvlec Tariff and PrivaJc L•ne Scrvlec Tariff subject to the terms. 
and conditiona •pccifleally set forth herein, Nocwithsllndlna the foreaolna. the exclusions and 
limitations on ocrviecs available (M resale will be u set forth in E•hlbil B, anachcd hereto and 
lnrorporatcd herein by this reference. 

Bell South shsll ,make evallable t<leeommunkarions scrvicu for resale at the ntcs set forth 1n uh1bit A 
10 lhis agreement and subject 10 the uclusions and limiw.ions set fOf'th in uhibit B to this aarccmenL It 
docs noi however waive its rlahts to appeal Of' otbctwisc ehallenre any tleciflon rcprdlna resale that 
result<d In the discount ratca con1aincd in Elth lbit A or the cacluslons and limil&tiona con11ined In 
uhibit B. BcllSouth rcscrvcs the rlaJ!tto pursue any and ell leaal andiCH" equ itablc rc!Mdics. •nclud•ns 
oppcals of any dcc:iaiona. Jrauoh appeals orchallenacs result in chanacs in the discount rates or 
uclusions and I imiwlons, the panics agree that eppropriat< modifications to tllis Aan:m~ent will be 
made promptly 10 make its terms conaistcnt wi<th the outcome of the appeal. 

B. RescUer may purchase resale servlca from BcllSouth fM their own oac In open lin a their bwtncss. The 
reul• dltcount will epply to those aervices under the followina conditions: 

I. Rcscllcr must resell services to other end 111Cn. 

2. Rcscll<r mull order servlcca thi'OII&h reule int<rfiiCCS, '· c .. the LCSC at1dlot oppi'Oj)nlt< R<141le 
Account Teams. 
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}. Rcscllcr cannot be an tlkmtti~ foal uclwlac ccl~ommu1ica1oona company for the s.nalc 

pu'l'OSC o f selling co thenuch-cs. 

C. The provision of setVlcC$ by the Company co Rcscllu does no1 consclcut<: 1 joint underuJuna for the 
furnishing of any scrvice. 

D. R=llu will be the customer of record fot all services purchased from Bell South. Except u s~olied 
herein, chc Company will cake ordcn from. bill :and expect payment from Rcse:ller for all scrvoccs. 

E. RescUer wfll be the Company' a ainsk point of oonc.ct for allacrvica pun: hued pur~uantco chis 
A&re<:menL The Company ahall have no coniiCt with the end user uceptco the extent provoded for 
ht-rdn. · 

F. The Company will continue 10 bllllhc end user for any scrvlccschat the end user s~llics 11 w11hcsco 
=cive dim:tly from the Comp&ny. 

C. The Company m.aintains the right co~ dirccdy any end USI'f within the acrviee area ofRcscller. The 
Company will conrlnut co directly nwket its own klecotnmunications products and serviccs and in doong 
so may cstabhah independent rclalionahips with end usus of RescUer. 

11 . Neich~r Party aha II intctfen: with the right of any penon or entity co obeah. >CtVice directly from the ocher 
Party. 

I. Curn:nc t<:lephonc numbera m.ay normally be reulncd by the end uacr. HoweVlC:r, telephone numbcn arc 
the property o(the Comp&ny and arc wlaned co the servk c furnished. R.csclle:r hu no property nshcco 
chc telephone number ot any ocher call number dcsi&IUition UJQCoat<:d with oervoccs furnished by the 
Cotnpany, and no righcco the continuance of snvice chrou&h any panicular ccntnll office. The Company 
rcser.·eo the righcco chanJc suc:b numbcn. Of the cencral oiToce dcsognacion ....ac11t<:d w11h such number1. 
or both. when""er the Company deems it lleCCUal)' to do 10 Ia the conduce of its business. 

J. The Company m.ay provide any service ot f.cili cy for which 1 charge is noc established herein. u lona u 
11 i1 offered on che aame temu co Rcsella. 

K. Savice is furnished subject co lhc condition chat 11 will not be uocd for any unlawful p~rposc. 

L. Ser'\'icc will be discontinued if any law enfoteementaacrocy adviocs chat the U'rvocc being used 11 on 
'iolation of the law. 

l\1. The Company an rcl\ise service when It has punds co believe that J<rvicc will be used in violauon of 
the law, 

N. The Company acccp11 no ruponslbllity co any penon for any unlawfuiiC1 commmcd by RescUer or ill 
end usen u pan of provldlna scr'\'iee co RcscUe~r for purpooea of resale or ocherwise. 

0 . The Company wi II coopcruc fully with law enforcement aacrocics with aubpoc:nu and ~n Of'den fat 
auistarocc with the Company'• euscomcn. Law enforcementaacncy aubpocnu and coun Otdcn rcptdins 
end uoen of llae:ller will be dlrcct<:d co Rcseller. The Company will boll RCKIIer for lmplcmenuns any 
requests by law mfotecmcnt •aencks rcaardina: Rcscllcr end USCfl. 

P. · The charliCt<:riatks and mclhods of opent.ion o f any circuiu. focilltks or equipment provodcd by any 
penon ot entity other chan lhc Company ahall noc: 

Vcnoon Fd!Nary ), t'l'lt ,,,. ) 
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I. lnterfen: with or impair service o"" any fKilorics orthe Compllny. It$ offiloata, or ots conn«:tona 

and concurrina carrieD in110lvcd in iu service: 

2. CauJC damaae to their plant: 
3. lmpaJr the privacy of 111y cocnmunocations; or 

4. Crate h&atds to llliY employees or the public. 

Q. Resellcrauumcs the rapon:oibility of notifYinslhc Company n:1udina leulhall•unclard opcra00<1s woth 
respect to scrvk:ca provided by Raeller. 

R. facilitica and/or equipomnt utiliud by BeiiSouth to provide setvic:c to Reseller remain the property of 
BeiiSouih. 

S. Whott pace di=IOiy llltinp will be provided in accordance' with ~latoons set forth In See!Jon A6 of 
the General Subtcriber Scrvolcc Tariff and will be available for resale. 

T. BeiiSouth will provide cw10mcr record information to RescUer provided Resellcr has the appropnatc 
LC't~a) o f Authoriulion. BellSouth may provide customer nccO<ld Information via one of the followina 
methodl: US mail. fu. or b.Y cl~nie interface. BciiSouth will provide c .. Stomcr record informauon 
via US mail or fax on 111 interim buis only. 

I. Resel~ aptt~ 10 cocnpensate BciiSouth for all BeiiSouth incumd upendotura auociated woth 
providlna such information 10 Rcaelkr. Rcaeller will adopc and adhere to the BeiiSouth 1"odclinc1 
auociated with each 1mcthod of provi<lina ew10mcr record tin formation. 

2. AU cosu incurred by BcllSout1110 develop and implement opeDtionallnttrfac:aahall be nccovcrr.d 
from Rcaeller who "tilizc the tctvieca. 

u. BdiS<luth will provide certain aclcctcd meuacrna IC1YICCI to R....:ller for ncotle of mcuaam~ ocrvoce 
wothoot the wholc:ulc diJcounL 

Y BeiiSouth's lnsi<lc Wire Maintenance Plans may be made avsilablc for rc:ule at rateS, ttrm• and 
conditions u set forth by BciiSouth and whha..t the wholcaalc disca..nt. 

W. /\II costs incurred by BciiSouth for providina $C1Vlccs to Rcacllcrthatare not covered on the BciiSouth 
tariffs shall be recovct'Cd (rom the Re.cllcr wbo utilizes !hose serviec:s . 

.I V. BcJIScutb'a Provlllon of ~rvlcu to ~lkr 

A. Rcselkr IJRC$ that its resale o( BeiiSouth ICtvieca shall be u follows: 

I. The raalc orttlccomrmmiealions setvieea shall be limited to~ and uses eonrormina t.o the 
clus of Jetvlcc restrictoons. 

2. To the eaten! Resellcf Is a telccornmuniealions carrier that serves arealtf lhall $ pcr«nt of the 
Nation's prcaubscribed accculiiiQ, Raellcr shallnotjoinlly mar\ct its interLA TA setvices woth 
the ll:lccommunlcations servk:ca pun:lwcd from BciiSoulh purauantiO this Asrccment in any of 
the states covered urtdcr this Asrccmcnt. for the purpose~ of thl1 subsection. to jointly market 
means any advcrtiKJMnl, nwbtin& effort or billina•n which the telccommun>eatoons Krvo<:d 

pun:loascd rrorn BciiSo<lth fOf puiJIOICS of resale 10 custorncD and lntuLA T A services offered by 
Rcoclfer an: padcqod. tied. bundled. diseounted or offered IOcclhcr in any way 10 the end ..ser. 
Such efforts incl11dc. but are not limited 10, sales referrals. reaale arranacmcnts, aalcs aacncocs or 

Vel'\10'\. r ctw\aat)' ) , 1991 
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bollina IJR>tlllCIIU. This nbiccuon shill be vood and of no ciT ceo for a pan~eul&r soao.: cov<red 
under Ill is As-me-no u of Febnwy 8, 1999 Of on the date BeiiSouoh is aurhorittd to offer 
ino.:rLA TA ~ in lhlt soare, whicbl:ver u carlkr. 

3. H01el lnd Hospital PBX savic<: are the only o.:lccommunicarlons SC"MCC:S avoolable fOf resale to 
HoreVM.oo.:land Ho.pioal end usa'l.IUpCC'tivcly. Slmil&rly, Acc•tsl Line Servoc-e (Of Customer 
Provided Coin Telephone-s lathe on.ly I"CalactYicc ovailable for resale to lndependcnr Poyphnne 
Provider {IPP) CIUIOmC"B. Shared Tcnanl Servic-e c:usrorncB eon only be told lho<c 
rclccommunications savica ovollablc in lhc Company'a All Sha"'d Tenanr xrvic~ TariiT. 

4 . Rcaelkr is prohlbired from tumishina both Oooond mcaaund rate Kn'icc on the u.mc b~Uinc:ss 
p~ises to the wnc subsaibcn {end UJCB) u stated in A2 ofobl: Company'• TariiT <><·tpl for 
baclcup service u indk:oted in !he oppllcablc slar.e tariff SectionAl. 

S. If telephone wvice It c:stablilbed and it 11 •ubsequc-ntly ckt<trmined lhotthe d ua of ~trvicc 
rcsuiction hu been violal<:d, Rcaellcr will be notified lnd billins for lhooiiC1VIcc woll be 
immediately chanacd to lhc appropriar.e clan of service. Service c:harJCI for chanac-s beiWccn 
clua of service. baeJc billinJ. and lno.:rao u deacnbl:d in Ill is wbstc-rion 1hall opply ot the 
Company's sole discmion. lnocrc:stlla rate u ld forth in, Sctoion A2 of the Gcnt'l'll Sublcnbl:r 
Service TariiT and Section 82 o f the Privote Line Service Tan IT for the applicoblc soao.:, 
compounded daily for the number of da)'l from lhc beck billina daJ.c 10 and includona tbl: date lhao 
Rcaellcr aclllllly makea the paymcntoo obc Company moy be usc:sscd. 

6. Tbl: Company raet'VCS the riJhtiO periodically audit Kn'<ccs purchased by Rc:scller 10 aoablish 
aulhcotkity of use. Such audit shall not oc:cur more than once In a calendat ycar. RescUer aholl 
make Ill)' and all mrords and data available 10 the Company or the Company's auduors on a 
reasonable hula. The Company ahall bear lhc coso of aaid. oudiL 

B. Resold KfVicca can only be used in lhc aamc manner u apecificd in lb• Company'• Ton IT. Resold 
•ervicc:s are 1ubj«t to lhc s.amc terms and c-ondioions u arc specified for 1uch ICfVICCI when fumo.ohcd t.o 
an individual e-nd user ofohe Company In the appropriate sccuon o flhe Comp>ny·• Tanffs. Specolic 
tariiT fCIIUrcs, c.J. a uaaac 11llowanc:c per monlh, shill not be tJP<pl<:d acnw multiple re.old ICrvotCI. 

Rc-sold scrvicca cannot be ~:~sed to aaarepte ~nffic from mor.: lhan one end uJCr cu•tomcr acrpt u 
apecoficd In Sec-lion A23. o ( the Company's Tariff rcfcrnna to Sh~~ Tenant XIVICC. 

C. Rc:scller may resell scrviceo only wilhin lhc speco(oc resale scrvic>e area u defined on lu ccnof'ic:atc. 

D. Telephone numbcn transmhtcd via any resold service feature are ino.:ndcd solely for lhc uJC oflhc cnd 
u.scr of lhc fCIIUrc. Rqale of"'" !nfQf!M!!on ~ Pf9!1i~i~ 

E. No pa~a~t. c-opyri&ht. lrldcmatlc or other proprietary naho os liccnacd. Jr&nlcd or otherwise ~nrufrrrcd by 
IIIia AJfcemcnl. Rtscllc-r ilslricdy prohibired from any uu. onchadina but noo hmued to ialc:s. m .. kclln,s 
or advcrtislnJ, of any BcJISoulh name or t:nldctnark. 

V. Maintenance of Servlea 

A. Rc:scller will adopt and adhere to lhc aoandards contained in the lf'l)licablc BcllSouth Work Ccnocr 
In ....race Apecment "'prdllna maino.:nanc:c and ioaoalladon of savicc. 

B. Scrvicca resold under lhc Company's TariiTs and Cacilioica and equipment provoded by til.: Company ah•JI 
be maintained by lhc Company. 

v..._. fct.to.y ), l"t ,, .. ' 
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C. R<s.<ll<r or its end users may not reamanae. move. diseonn«t. remove or auempt to ropair any facolnoes 

owned by the Company. other than by conncclion or disconnection 10 any inac:face means uoed. ucept 
with the wrilkn consent or the Company. 

D. Rescller accepts responsibility to notify the Company of sll\latioru that arise that may result in a >ervke 
problem. 

E. Rcsellcr will be the Company' a slnalc ~Inc nr contac1 for all repair calls on behalf of Rcscller' s end 
users. The panics agree to provide one another with toll· free conUICt numbcn for IWCh purposes. 

F. Rescllcr will co.nUICt the appropriate repair ccntcn in acconDnce with procedures established by the 
Company. 

G. For •II repair ~ucsts. R<s.<ller acccpiS responsibility for adhcrina to the Company's prcscrecning 
guodcloncJ prior to rcferrint the trouble to the Company. 

H. The Company will bnl Rescller for handlina tl'OUblea that arc found not to be in the Company'& nerw.mt 
pursuant to iiS standanl time and malerial dw;scs. The ttandard time and matenal charges will be no 
more than what Bell South charJcs to its retail .customers for the same services. 

I . The Company neKrves the right to conUICt Rcscll<r's customers, if deemed .-cssaty. for maintenance 
pu~. 

VI. Eat.abllshmtnt of ~rvk« 

A. After receiving certiroeacion u alocaluchanac company from t~ appropriate roaulatory aaency. 
Rcscller will providl! the appropriate Company service center the necessary d«umcnr.toon to enable the 
Comp>ny to establish a mu~ account for RescUer. Such doc:umcntat.ion shall inclu<k the Apphcauo" 
for Mutct Accoont. proof or authority to provi<k tclc:communintlons services, a.n ()perocina Company 
Number ("OCN") uaiJMd by the National Euhanao Carriers Association ("NECA ")and a&u 
exemption ccn ilicate, if applicable. When nc:ccssary dcposot '<'quircmcnll""" met. the Company will 
beain r.klna onkrs for the resale of service. 

B. ~rvicc orders will be in a standard fonna.t dcslan&tcd by the Company. 

C. When norif~e~Iion iJ rcccJvcd from Rcscller that a current customer of the Company will subscribe to 
Rcs.cllcr's oetVfce. standard service order lntel"Yals for the appropriate clus or service will apply. 

D. The Company will not rcquirt end user conflltnltion prior to utablishing wovice for ResEIIer's end uw 
customer. R<s.<llet must. however. be able to dernorutra.te end user authoriz.uoon upon rcquesL 

E. RescUer will be the sinsJc point of contact with the Company for all subsequc:nt order ina activuy 
resuldna in additiont or ctoanacs to resold services u ccp1 that the Company woll..:ccpt a request directly 
from the end user forconvcrs.lon of the end"""'' service from R<s.<llet to !he Company or woiiKcq>t a 
request from another OL£C for conversion of the end USC1'1 service from RCJ~CIIer to the other LEC. The 
Company will notify R=llcr that such 1 rcquat has been proccsoed. 

F. If the Company dclcmtincs that an unauthorized chanac in local scrvJGeto Rcscller has occurred. the 
Company will nccstablish scrvicoc: with the app<Oprilte local scrvl« provider and woll as-.. Rcscller u 
the OLEC inhinint the unauthoriud e.hanp:, the unauthoriud c:hanac eh1.111e descnbcd in F.C.C. Tan IT 
No. I. S«tlon ll. Appropriate nonrecumna c:haraca. u act forth In Section A4. of the Gcocnl 
Subscriber Service TariiT. will also be uacsscd to Rcscllcr. These charaes can be adjusted of Resell« 
provides sadsfac:tory proof of a.uthonzation. 
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C. In ord<r 10 saf<guanl i" inte1'CSt, ~Company rcsaves ~ ri&htoo >«ul't the account with a suhabl< 

fonn of lCC1lrily deposit. unless Atisfactoty crtdit hu already been est~blbhed. 

1. Such ~«uri!)' dcpolh shall take the fonn of an imvonblc Lcuer ofCrtdit M o~ fonns of 
ucurily aec<ptable 10 ~ Com~ny. Any such securily ck:posil may be ht ld dunn& ~ 
continuance of !he IICfVi« u S«Urily for !he paymt nt of any and all amoun1.1accruina for !he 
wvi«. 

2. If a S«Urily deposil tis rcquirtd, JUCb S«Urily deposit shall be made prior 10 !he onauaur.111on of 
service. 

3. Such security d<po$it may not a cced two monlhs' estimued billinc. 

4. The fact tlw a S«Urily dcpolh has been made in no way relieves Raellcr from complying wolh 
the Company's reaulations u 10 advanu paymcn" and !he prompl payment of bills on 
prcsmlation nor does il constitute a waiver or modifoeadon of the n:aular pnooctka of !he 
Company providlnJ for !he d!sconlinuan<le of •crvicc for noon-paymtnt o f any sums dut !he 
Company. 

S. The Company rcsctvcs !he rightiO lncrusc ~ sccurily deposit n:quon:menl.l when. en its 10le 
judammt, cin:umstanc:es 10 wurant andlor aroo• monlhly bill ina has inere&!Cd beyond !he level 
inilially used 10 dclumine !he ~«urily dcposh. 

6. In !he event !hat Raeller defaults on itl eceount. service 10• Raellcr will be tenninaled and any 
security depositl hcid will be appiied to its accoullL 

7. In~ cue of a eaah deposit. intereslata n.ce u x1 fonh In !he appropriate BdiSoulh 12rifT shall 
be pald to Rcscller dwina the continuance of !he secunty dcposiL lntcn:st on a security dcposu 
shallaterue annually and, if requested, shall be annually crediled 10 RescUer by the accrual dote. 

VII. Paymt nt And BIUtna ArnA_.m enll 

A. When the initial service ia ordcrtd by RescUer, !he Company will eSiablish an accounu receivable master 
aa:ount for Rcseller. 

B. The Company 1hall bill RCJCiler on a current buia all applicable ehafaca and credi!J. 

C. Paymcnl of Ill ciwJcs will be lbe rcsporuibilil)l of Radler, Raeller Jhall make p3ym~nll0 lhe 
Company for all scrvi«a billed. The Compall)" is not n:sponsible for payments not ~vcd by Rcscllcr 
from Raeller'a c:u.tomer. The Company will noc become involved In bill ina duputes that may ariJC 
between Raellct aAd ill cuatorncr. Paymmtl made co lhc Company u payment on account will be 
ertdiled 10 an ac:eoun" I"CICCdvable miJ!ef account and noc 10 an end UJCt'a accounL 

D. The Company will n:ndcr billa each month on esW>Iiahcd bill d3yl for each of Rncller'o accounts. 

£. The Com pony will bill Raellct, in advance, clwaeo for aiiJCrvi<cato be provided dunn a the cnouina 
billina penod e><ecpl charJea usoeiated with scrvi« ~~Mae. whoch ~ woil be billed in anu~ 
Charges will be ealculaled on an Individual end user account level. ineludina. of applocablc. ~Y clwau 
(Qr ~~Mge or IIAIC alloWillOCS. BciiSoulh will also bill ail c.haraes.lncludlng but not limned to 911 and 
E911 characa,celccommunications n:lay clwan. and fn.nch~ fea,IO Rcstilc.-. 

Y<nlcHI ftbnoaly J . 19M ,.,. 1 
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f. The payment will be due by the llC1t bill date (I.e:~ wne date in the followina month u the boll chte) and 

is payable in immediately aYII~ble funds. Payment Is considered 10 have been made when rcttived by 
the Company. 

I. If the payment due date falla on 1 Sunchy or on 1 Holiday which IS observed on a Monday. the 
payment due date ahall be the fint non-Holidly day followinaauch Sunchy or Holidly. If the 
payment due date falls on a Sanuday or on a Holl<lay which Ia olmtved on Tucaclay. Wedncaday. 
Thunday. or Friday, lhe payment due date ahall be lhe lut non·Holiday day prcecding auch 
SaiUrday or Holiday. If payment is not received by the paymcnt due date. a late payment penalty. 
u set fonh in I. followinJ. shall~pply. 

C. Upon proof of tax ~cmpt ccr1lfieallcn from hsellcr. the 101al amount billed 10 RescUer will not include 
any wea due from the end UJ<:t. Rcaellcr will be tolcly responaibk for lhe computation, uvkina. 
reponina and payment of all federal, atate and'or local jurisdiction ta•ca wociatcd with the sctvocca 
ruold to the end user. 

H. AJ the customer of record, Rcscllcr will be raponaiblc for. and remit 10 lhe Company. all characa 
applicablciO iiS n:sold services for cmeraency aervices (E911 and 911) and Telecommunications Relay 
Setvice (TilS) IS well u any otbcr charJea of a almiw na111n:. 

I . If any ponion of lhe payment is received by the Company al\er lhe payment due date IS set forth 
prcccdina. or ifany ponion oflhe payment Is received by the Company In funds that arc not immcdoately 
ovaflable 10 the Company,lhen a ~tc paymcnt penalty shall be due 10 the Company. The late payment 
penalty ahall be the ponion of the payment not n:c:cived by the payment due date times a late fiiCIOr. The 
late factor aha II be IS set fonh in Section A2 of the Gcncnl Subscriber Setvic:c Tariff and Section 82 of 
the PriYite Line Service Tariff. 

J. Any switched ICCCIS c.lwJea usociated with inten:.chanac carrier ..:ccsato the resold loeal cxchanae 
Hnea will be boiled by. and due 10, the Company. No additionolcharacs an: 10 be utcSKd to RescUer. 

K. The Company will not perform bill in& and collection scrvicca for Rcacllcr IS 1 result of the eucution of 
this Agn:cmcnr. Rcqucau by the Resellcr for usistance with billina Ktvic:ca should be referred to the 
appropriate entity or opcrationalaroup within the Company. 

L. Purauant to 47 CFR Section 51 .617. the Company will bill Rcscllcr end user common line characs 
idcntlcal10 the end UJ<:t common li~ chaf&cs the Company billa its end uscn. 

i\1. In ae~ral. the Company will not become in~lved in disputes between Rcscllcr and Rcscllcr'a end user 
cus10mera o~ resold setvlcca. If 1 diapute docs arise that canno1 be settled without the involvement of 
the Company. Rcscllcr shall contact the dealanatcd Setvic" CentA<r for rcaolution. The Company will 
malcc every elTon 10 usiSI in the raolution of the dispute 1111d will worlf with RcacUcr 10 ncsolvc the 
matter in IS timely a manner IS poa~iblc. Rcacllcr may be ~uin:d 10 aubmit documentation ro 
aubstantiltc the claim. 

VIII. Dlac:ontlnuanc.~ of ~rvlee 

A . The procedures for dlscontinuina SCNicc 10 an end wcr an: IS followa: 

I . When: poa~lblc, lhe Company will deny acrvlcc 10 Rcscllcr'a end wcr on behalf o(. and at the 
~ucst of, Rcacllcr. Upon ncs10n11lon of the end user' a setvicc. rcsroral chaf&cs will apply and 
will be the responaibility of Resellcr. 

2. At the ~ucst of Rcscller. the Company will diac:onncct a Rcsdlcr end user customer. 

V"'""'· r--, J.IN , .... 
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3. All requests by RescUer for denial 0< disconnection of an end uKr for nonpayment musl be in 

wn1ing. 

4 , Resdler will be made 10lely ruponsible for notifyong lhc end user of !he prop<>Kd dosconn<:cloon 
of the service. 

S. The Company will continue 10 process c:alh nuodc to the Annoyance Call Center and woll advose 
Rc:scllc:r when h is dctennined that annoyance calls -originated from one of lhcor end uKr'l 
loations. The Company shall be indemnified. defended and held b.rrnless by RescUer and/or the 
end IIICI' apinsl any claim.loss or damaa• arisina from providlna this Information tO RescUer. It 
is the responsibility ofRc:scllc:r 10 take the corrective action neeeuary Wllh its cus10mcn who 
make anooyinr calls. Faflure 10 do so will n:sullln the CO<npany's disconnecting the end user's 
service. 

B. The procedures for discontinuin& JC1'IIice 10 Rc:scller arc as folio~: 

I . The Company rescTVeS the riJhiiO susptnd or terminate service fO< nonpaymcnl 0< in 1hc evcru of 
prohibi....S. unlaw fill or imprD9U UK of~ facilities or JCtVice. abuse of the foci lilies. or any other 
violalion or noncompliance by Resellc:r o f1he rules and reaulasiona of uloe Compony·s Tariffs. 

2. · If payment of accoun1 is no1 received by lhe bill day In the month afler lhe oria inal bill day. 
BciiSoulh, may provide wtillcn notice 10 RescUer th11 additional 19Piications for service will be 
refused and that any ptndina arden for aaviee will not be completed If payment i.1 not rcccovcd by 
the fifteenth day followinJ the date oftbe notice. In addition BciiSoulh may. a1 the wnclimc. 
givc 11\iny daYi notice to lhe penon dcal,g~ by RescUer lo rcceovc 001ices or noncomploancc. 
discontinue lhe provision of e .. istina aerviccs to Rc:scllcr at any tome thcrcaftef. 

J . In the cue of such cmcontin~W~Ce. all billed ehare ·•. as well u appliablc tenninatlon chars•"~· 
shall become due. 

4. lfBeiiSouth doca not disconlinuc the provision of the scnoiccs involvcl on the date specoficd on the 
thlny days notice and Resellcr ··noncompliance continues. nothins contained hereon shall 
preclude BeiiSouth·a ri&htiO discontinue lhe provision of the senooces 1.0 Rc:scller without funher 
notice. 

s. I( payment is not received()( amnacmcnu mode for paymcnl by lhe date a wen in the wroucn 
noti(ICilion. Rcsellc(a JCrviccs will be discontinued. Upon ditcontinuance of sen•oec on • 
Rcsellcr•• account, sctvicc 10 Resclkr•a end usen will be denied. The Company woll also 
reeJiablilh service 111he requeat or !he md user or Raeller·s upon payrntnt of 1hc appropriate 
COMCC!ion fee and subjcc:t 10 the Compa.n)l'• nonnalappllalion procedures. Rescller·s is ..olcly 
rc~ponsibCe fO< notifyina the end user of lhe propoKd disconnection of the service. 

6. I( within fifteen daya oftef an end utcr's aervice hu been denied no contact has been made in 
rcfercnc:c 10 res lOrin& service. the end usda servkc will be doseonneetod.. 

IX. Llobhlly 

A. The liabllity of em CO<npan)' for damaacs arioi111 out of mistakes. omossions. onterrupuora. precmploon•. 
dcla)'J enon or dc:fcets in II'IJIImluion. or failure~ or dcfeeta in facilities 1\.omuhcd by the Comp•ny. 
occurrlnJ In !he 'counc of 1\.omishins JCtVicc O<' Olber facilities and not caused by the neahaence of 
Rc:scllcr. or of tbe CO<npany in failinJ IO mainlllin Pf09U standard~ of majntenance and opmthon and to 
exercise ~lc suptrviJ.ion shall in no event ucccd an amount cquiVIIcnt to the propor11onac.: 
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eh.arze 10 Rc:Kllcr for the period or.crvicc durin& which s...:h mi:stakc. omission. interruptiOn. 
preemption, delay, eiTOI' or defect In ltansmlasion or defect or failure 1n facilities occur. The Company 
shall not be liable for clama,e arisina out of mistakes. omission. i nlcmJptions. preemptions. delays. crron 
or dcfecu in ~tansmiulon or other lnjury, lncludina but not limited 10 injuria to persons or propcny from 
vol1agcs or cumniS transmitled over the service of the Company, ( I) a~uaed by cus&omcr·provldcd 
equipment (exccp.l where 11 contribulina cause is the malfunctioninJ of a Company-provo6cd conncclina 
a=ngement. in which cvmt the tiab•lil)l of the Company shall noc euecd an amount equal 10 a 
propo"ionallliiOUnt of the Company bill ina for the period of service dutina whlc:h such mistake, 
omission. intcrTUplion. pn:cmp1ion, delay. error. defect in ltansmission or injury occun). or (2) no• 
prevented by w.s10mer-provldcd equipment but which would haV<c been prcvu~ted had Company· 
provided equipment been used. 

B. The Company shall be indcmniflcd and saved harmless by lleuller aaainst any and all claims. actions, 
causes ofac1ion, damaaes. liabilities. or demands (includinathc cos11. upcn~ and reuonable anoC"IlC)n' 
fees. on IICCOUnl thereof) ofwhatcvcr kind or nature that may be made by any third pany as o result oflhe 
Company's fumishina of sc:rvlec 10 RescUer. 

C. The Company shall be indemnified, defcrldcd and held harmless by RescUer and/or the end u""r •Jalnst 
any claim. lou or damaac arisiiiJ from the usc of services oiTcrcd for raalc involvlns: 

I. Claims for tr.xl. slander. invasion of privacy or infnngemcnt of copyriclu ant ina from Rescllcr's 
or end user's own communka11ons. 

2. Claims for palcnl infrinacmenc arisina from aas combinina or us ina Company serv~ecs •n 
conntttion with facllidcs «equipmenl furnished by the end user or RescUer. 

3. All other claims aris•na out of an ace or om•uion of Rescllcr or ill end user on the course of using 
servlecs. 

D. Rescllor acccpiS rcsponsibilicy for providina -.ss for mainlcnancc purposes of any scrvocc resold under 
the provis1ons of this Tarifr. Tho Company shall nol be rcspons1blc for any failure on the pan o fR<><:Ilocr 
with rcspcciiO any end UKlr of Rescllcr. 

X. Trulmcnt of ProprWI.ary aJicl Coolld.tntlal IAformallon 

A. Both panics·~ !hat il may be ncc:cssary 10 provide each other duri<li the term o( thiS Aarccmcnt "''lh 
cc"'ln conrido:ntial infonnarlon. includinalnlde occ~ informacion, includina but noclimitcd 10. ccehnocal 
and business plans, ICChnicallnformation, proposals. spc:eifocacioru .• drawinas. procedures. cus10mer 
~~ d.tla and like infomwion (bcttinaftcr toltcccivcly rcfcntd 10 aa "Information"). Both pan.o 
'""" lhal all Information shall dther be in wtilina or other canaiblc format and cicatly marked woth • 
eonfidcnllal. priva~e or propricury lceeftd. or. when the Information is communicated Of'ally. 11 •hall a!Jo 
be communkaled lhal the ln(Of"mation is confldcncial, privace or proprietary. The Jn(ormat•on "''II be 
returned 10 the owner within a reasonable bmc. Bolh pardcs •vee thai the Information shall not be 
copied or reproduced in any (onn. Bolh panics·~ 10 receive such Information and 001 dor.c:lcnc s...:h 
lnformllion. Bolh panlcsaarcc 10 plOICCI the Jnforma11on rcce1ved from distnbuclon. dosclosurc or 
dissemination 10 anyone ex«pt employees of the panics with a need 10 know s...:h lnforma11on and 
which employ- aarce 10 be bound by the ccrms of this Section. Both panoa woll use the same st:andard 
of care 10 protect Information rucivcd as they would usc 10 protccllhcl< own confidcnual and 
propriewy lnfOf"marlon. 

B. Nocwilhstandina the f=a«>ina. both panics aarcc lhallhcfc will be no obha• 110n 10 protect any ponoon 
of the Information !hat Is ci'lhcr: I) made publicly available by the owner of the lnformliiOn or l1wfully 
discloaed by a nonpany 10 this Aarccmcnl, 2) lawfu lly obuuncd from any source other thanlhc owner of 

v ........ r__, ' · '"' P:a~ 10 
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1M lnfonnation: or 3) prcviowly known to 1M recc1vinJ p~ wi'lllout an oblipuon 10 k«P 11 

confidential. 

XJ. Resolution or Dbputn 

I:Accpt u othctwisc atatcd in this AJ!ttlllcnt. 1M fW1lcs IJrtt thAI if any dOJp<lle ari'" u to the 
inkrprctation of any promion of this AJrecmcnt or u 101M proper Implementation of thOJ Agtttmcnt. c11Mr Pll1)' 
may petition 1M Commiuion for a 1a0lution o f 1M dispute. However. each ~ rcKrvcs any nJhts 11 may have to 
KCk judicial review of any Nlilll nude by 1M CommiS~ion conccrninalhiJ AJrttmcnL 

xn. Limitation or Uu 

The panics Alftt thAt thl• Aarccment ohall not 1M: proffered by either pany on another Jurisdiction u 
evidence of any concusion or u a waiver of any posiuon taken by the other ~ in that jurisdoctoon or for any 
other purpose. 

XIJJ. Walven 

A flU lure or clclay of either Plt1y to enforce any of!M provosions htre:o£,10 Dtn:iK any opcion which,. 
herein provided: or 10 require per{OnniiiCC! Of any of!M provisions hereof Wll in no way 1M: CORJINCd 10 be a wa1vcr 
of such provisions oropcioN. and each Pany, nocwltbllandJnasueh failure, t.hall hAve the richt lhcraftct 10 1nsu1 upoon 
the spec inc perfonnancc of any and all of 1M provisions of this Aarecmcnt. 

XIV. Covenlnc Law 

This Aareemcntahall 1M: aovcmcd by. and con&tNcd and enforced In II:Cordi'ICc with. the laws of the Sulc 
of Gcorcu. without rcptd 10 ita con0ie1 of Ia~ principlcs. 

XV. Arm'• Ltnctb N*Jotlatlona 

Th11 Aerccmcnt wu executed after ann 'alcn&th ncaotU.toons bcrwc:cn the undcrtiJncd panoa and rcnects 
the conclus10n of the undcnilftCd dw thla Aa=mcnt 11 In the bcst 1ntcrcsta of all fW11a 

Vcn0on Fn.-y J. 1991 
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XVI. Notleos 

A. Every no1i<:c. consatl. approval, or ol~Kr communkation.s rcqu1red or comcmplated by Llus Aarttmenl 
shall be in wri1ina and ahall be dcl.vcred in penon or s•~ by pootas~ prep~id ma1l. addrns 1o: 

BeiiSoulh Tclecommunkalions.lnc. 

CLEC Accoun1 Team 
3535 Colonnade Paricway 
Room E4EI 
Borminatwn. AL 352·0 

Atlanta New Yoric W~housc Oulle!l,lnc. dlb'a 
DNP Commun10111ion.s 

ClifT McGlamery 
P.O. BoA~ f"f<f 
Rulledae. OA 30663 

or a1 such olhcr addrna u lhc Intended ,.,.ipienl ~viQillly Jhall have dcslt-nated by wntten no1oce 10 L'lc olhcr 
party. 

B. Where speci fically required. notica shall be by ccnlflcd or rcaiJtered mail. Unlcu olhcrwisc provided in 
lhis 1\gr<emtnl, notice by rnail thall be cfl'ccrivc on lhc dale 11 11 officially recorded u dcl1vcred ~:' n:runn 
reccip1 or cquivalenL. and In lhc aboen<:c: of such record of delivery, 11 shall be presumed 10 have been 
delivered lhc fifth day, or ncxl busincu day after Lhe fifth day, at\er il wu dcpoo1tcd 1n lhc ma1ls. 

XVII. AmtndmtnU 

ThiS AJ!'CC111enl may be ammded 11 any lime upon wnum aarcemenl of bolh panics. 

XVIII. Endrt A&rffmtnl 

This Aarcemenl aell fonh lhc enlin: undcrstandlna and supersedes prior aa=ments beiWccn lhc pantes 
n:la11na 10 lhc subjec1 maner contained hueln and mcrae• all prior dl...:uu1ons betwec.n Lhcm, and nc11hcr party shall 
be bound by any definllion. condition. proviaion. rcpn:stnLIMn, warranry, covenonl or promiJC olhcr !han u 
upressly ~~ in 1hls AarcemcnL or aa is eoniCmporaneouJiy or subscqucndy s<1 forlh 111 wnllng and uccuted by a 
duly au1horizcd olfiCC1' or nepn:serualive of lhc party 10 be bound lhen:by. 

TITt..E: ____ ...:D:..:I:..:tff=IO::.:,r ______ _ 

DATE: __ 'i'+/..:z....;;i""-J/'--~"-'\'.._ ___ _ 
I I 

DATE: ___________ _ 
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EXHffiiT A 

A.PPLICABL£ DISCOUr.'TS 

• 
The telecommunications IICfVkea available for purchase by RescUe~ for the purposes of ouale to RescUer 

end uscn shall be available at the follow ina discount off of tbc rc11il rate. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
OEOROlA 20.3% 17.3% 

K£NTUCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS.7S% IS.7S% 

NORm CAKOUNA 21.S% 17.6% 
SOurn CAROLINA 14.8% 14.8". 

TENNESSEE .. 16% 16% . 
• In the cue of a cross boundaly situation. the discount which applies IS the discount applicable 10 the loc:atlon of 
tthe end user'• central olflce .. 

u In Tenne~see.lf ALEC provides ill own Oj!Cfttor wvlces anJ dirretory wvieet. the discount shall bell J6•~. 
ALEC must provide wrin.:n notiriCition 10 Bel !South within 30 days prior 10< providtnc us own .,.a10r servoccs 
:ond directory services 10 qualify for the hlahcr dilcount rate of21 .56%. 

Vmioa. Apnll7, l9'!l P•F I I 
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EX.HJBIT A 

APPLJCABLE DlSCOU!HS 
(~nllnutd) 

• 
OPERATIONAL SUPrQRT SYSTEMS jOSS! RATES 

lncuecllvc Ordcrina and Trouble OSS Order Charac 
Maintenance Swtcm IMr end user ..:councl 

Non-Rceu:rrina Recurrina Clwac. Ctwac~ Surcharac ror 
Esl&blishmcnc ~....,.,~~~ electronic onlcr manu•lly pl..:td 

ClwK Orden 
ALABAMA SIOO.OO S50.00 $10.80 S22.00 
FLORIDA SIOO.OO sso.oo SIO.IO S22.00 
GEORGIA SlOO.OO S$SO 00 per fine 1000 Note ' S2.2.00 

clcaToa>c: arden I 
SilO 00 per nac 1000 

cloctroft>c:oodcnl 
KENTUCKY SIOO.OO sso.oo SIO.IO Sll.OO 
LOUISIANA SIOO.OO sso.oo S9.16 S18.14 
MISSISSIPPI 1100,00 sso.oo $10.80 S22.00 

iNOR1H CAROLINA SIOO.OO sso.oo SIO.IO $22.00 
SOUTH CAROLINA SI OO,OO sso.oo $10.80 S22.00 

TENNESSEE $100.00 S50.00 510,80 m .oo 

'lbc Cbarac peT onlcr applies 011 a per mel user IICCCMIIU bam. 

: The Gcora11 Public Service Commiu lon \PSC'1 onlcrod '" Dockcl 7061 that lhcrc would be no OSS eharac 
w11lun lhc Charac peT Elcaroruc Orducvlvmn. lntleld lhc Cicoraia PSC onkml monlllly rm~rnna (harlca bucd 
on lhc number or orders. 

Vt"Non Aptlll7. 199& 
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Typu( Al.. FL GA 

E.XJUBIT B 
p •11~ 1 ofl 

KY LA I 
S<rvlc:o Resale? o ... ounl'? Resale? Oescounr? Resale? D1scoun17 Reule':' Ot.scoum7 Ra&lt? Oa)CC)Unl'! I 

I Grandflllhtml Strvec:cs Yes Yes Yes Yn Yes Ya Ya Yes 
2 Conorxt Strvlcc AITIIIl•<meniJ Yes Y<t Yes Yes Yes No YtS No 
3 Promoceons · > 90 Dav. Ya Yes Yn Ya Yes Yo Ya Yes 
4 p..,._;.,.,.. < 90 0.... Yes No Yes No Yn No No No 

5 Lefehnc/Lenk Un Strvi<es Yes Yes Yu Yn Ya Yn No No 
6 911IE911 Strvlccs (Sc<-9l Ya Yn Yes Yes YH Yes Y<> Yn 
7 Nil Services tS.. N«c 9l Yn Ya Yes Ya Yn Yn No No 
8 AdWotdiSM Svc tScc Not< I ) Ya No v .. No Yes No Yn No 
'I Mcm~aJII> S<Mcoe Yn No Yes No Yn No Yn No 
10 Mabel< Scrvl<cs Yes No Yes No Yn No y., No 
II Fedcrol Suboc:nl><r Leno Yn No Ya No Ya No Yn No 
12 1'/on.Rcam!n• ClwKI Yn Yes Yn Yn y .. Yn Y<1 Ya 

Typool MS NC sc TN 
S<rvl« Resale? Oiscounr? RaaJc1 o ....... o? RHile? O.JC'OUlU? RHIIt' Di>couAl~ 

I Gr.ndfOihcT<CI Sc:rvi<es Yn Yn Yn y .. Yn Y~ Yes Yn 
1 Contn~<t S....•ce Arnenoomcnu N""' $ NO<C$ Nou6 Nore6 Yn No Yn Y<S 
J PromocJOM. > 90 ~ Yeo Yn Yes Yn Yn Yn Yeo Nort J 
4 Promottons • < 90 OM Yn No No No Yn No No No 
5 LtfclltldUnic Un s-o- Yu Yes v .. Yn Yn Yn Yn Norc4 
6 911IE911 S<rvicn 15e<-tl Yes Y<t Yn Yn Yet Yes Yes Y .. 
7 Nil Sc:rvica IS.. - 91- No No No No Yn Yn Ya Y« 
8 AdWa~dt"' Svc (Sec Nocc I) Ya No Ya No Ya No Yn No 
9 .1-~ollliSc:rvicc Yes No Yes No Yn No Yn No 
10 Mob1le Scrv•ccs Yn No Yn No Ya No y .. No 
II federal Subocnba Ltnc Clwoes Yes No Yn No Ya :.o Yn Nn 
12 Non-Recumnt Ch;;;,;;- Ya Yn Yes Yn Ya Yn Yn No 

Appll<ablo Noon : 

Cnondfalhtnd w rvlcca an be ruold only 10 CAIMinJ Jubscnbcn u( 1ho 1twldflllh<ml ,_,,.,. 
1 When: avaolablc for resale. proeocloou will be ITUidc tva~lablc only 10 end uscn who .. wid han quahficd f« 

,,.,. promolion had io been pnMdod by B<IISoulll dmctly. 

Yn 
N<>cc 5 
Yn 
Yn 
Yes 
So 

No 
Yn 
Yn 
Yn 
Yn 
Yn 

J In Tcnnc.....,, lonJ•Icrm p...ocloou (offered foc more 111M ninny 190) daY') may be obi.Jncd II one oflhc followtna nu<t 
1•1 lho ...,.., oaniTrow.ltSJ llwo wllolnalc d1tcount: 

Yn 
Note S 

Yn 
No 
Yn 
No 

No 
No 
No 
No 
No 
Ya 

(b) lho pn11ot01lorw tWk (lho prom<aJonal ralc oiTered b)' lldiSoulh wollno< be dtseo<uncd funba by lhc wholnolc doKounl1111<) 
4 Llftllno/LIIIk Up HTYic:a m.y be offered only 10 lhotf •ubscnbe" who mm lhc <nlma 1ha1 BciiSoulh CWTcnoly opplon 10 •ubtcnbcn 

Notional Eacbanao Corrion Ass«•auon inlcntttccollaculcmcnt pool Just t1 BdiSoulh don ooday Tho muomum ra1clhao 
Rcsellcr may chars• for ufcLioo Sc:rvlce aboll be copped •lho R11 ~•I role offered by BciiSoulh 

s In louiSiana and Moutulppi. all Cotitrll<l S<rvlft AIT1Uip.Di«AII .... ..., U\10 by BeiiSoulh Of ICnTIIniiOnJ alkr lhc cfft<'lh . dal.c or lhc 
C«nmtUton Onkr ( 1111197 for LA and J/10197 ror MS) woll be JUbJCCI 10 r<Mk .. ,,_,lho wholc .. lc diiOO<tnl All CSA< .. htch ""' •• 
piKe as ofohc ciTcctiVC dale orm. Commtmo~~- (1/2&197 '"'LA and J/10197 roc MS) wollno< be chsoblc '"' raalc. 

VmNM\ Apnf ~1.1991 

EXJUBIT 9 
Paacl ofl 



• • 
6 In Nonh Corol .... C-.-S..rvi« Arraap~b <ftt<n<l onto by lkiiS....olo IK(orc ... pn115. IQQ7, wlllK ••bJ<>.-tto rn.lc 

01 no dtscoun4 while BeUSouth CSAt cntm>d in1o oRe• 1iul dole shoJI be JubJrc~ 10 raolc wuh 1he d•stounl 
7 S«ne of BeiiSoulh's local cAchanac ond 1011 lckcmununta~-. ...,..,.. .,.. noc ovatlabtc '" em••• C<t~m~l otT ..:c .. nd ="" 
8 AdWilchSM ScMoc Is ..,.(fed as Bell South~ AIN Vutwal Numbcf Call Oaotl ScMcc 
9 E.clusions r ... Nli/911/Etll are abo appllablelocqulpmcniiWOCIOicd "''th lhc kn'I<C 

v~ ~IJt.1~a , ... ,. 
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