
e ~IGINAL 
RECEIVED-FPSC @ BELLSOUTH 

July 9, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Conmisslon 
2540 Shumard Oak Boulevar.d 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BeiiSoulh Telecommunications, Inc. 
(''BeiiSouth") and Spartan Debt Services Corporation plnU8I'lt to Sections 251 and 252 of 
the Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to aec:tion 252(e) of the Tei8COI'Ili'IUiications Ad of 1996, BeiiSouth and 
Spartan Debt Selvlces Corporation are submlttlng to the Aorida Public Selvk:e 
COO'VTlission their negotiated agreement for that pcxchase of BeiiSouth's 
tele<:Orl'IITUlications serviCes for the pl..r'pOSe of resale to end users by Spartan Debt 
Services Corporation. 

PUI'SU8I'It to section 252(e) of the Ad, the Commission is charged with approving or 
rejecting the negotiated agreement between BeUSouth and Spartan Debt Services 
Corporation within 90 days of its submission. The Ad provides that the Convnission may 
only reject such an agreement if it finds that the agreement or any portion of the agreement 
discriminates against a telealO'lmlXIicatlons carrier not a party to the agreement or the 
imp.lementatlon of the agreement or 8II'J portion of the agreement ia not consistent with the 
public interest, convenience and necessity. Both parties aver that neither of these reasons 
exist as to the agreement they have negollated and therefore, are very hopeful that the 
Commission shall approve their agreemeot. 
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ACJ'Mmtat lktweta Bt11So11111 TtkcomliUialcadou, lae. ud Sputu Debt Se~ Corporatloa 

JUc.,-dlq De Sale ofBell&atll TtlKommulcatlou Sef'llieee to Spartn Debt St""'
Corporadoa For Tile Pai"JJIMM or RetaM 

THJS AGREEMENT Is by 1llld bdweeo 8eUSMG Ttlteota•ulatlou, lac., ("BciiSouth" or 
"'Company'"), a (i-aJa corpondoo, 1llld Spartu Debt Scnlea Corpor11tlcM ("Rcatlla"), a PcnnsyiYIIlla 
corporation. lllldlhall be deemed effcc:tive u or ~y 6, 1991. 

WJTNESS!TH 

WHE.REAS. BcUSoulh Is a local cxcbaQae celecommunicldoas com:pll1)' autboNcd to provide 
lelecommunlcatlona urvica ill liM-of Alabema, ~ o-aJa, Kemudcy, Louhlma, Mlulsslpp~ Nri 
Catoi!M, Soulb C&.oliM, and Traantee; IIDCI 

WHEREAS, Radler Ia or MCb to~ 111 altcmlrlvtlocal '"""'-'-e lalecommunkliloolcanpany 
alllhoriz.cd to provide ICiecommuticldom Rrvka ill liM a.e{s) of A}t:..ma, Florida. 0-aia. Kallucky, 
Louisiana, Mississippi, Nri CuoliDa. South Catolloa, IIDCI T-; and 

WHEREAS. Rcatllc:r dtsira to mciiBcUSoulh'& cclecommwticadolls aavka: and 

WHEREAS, BciiSouth bu ..,-ccd to provide IIICb scmca to Rcatl* for raak purpoiCI and punum1 10 
lbe terms and coodiriolll sc1 ford! ba'cill; 

NOW, 1lfE.Il£FORE. for 1llld ill coasldcratloo of die mwual premises and ..-1ses ccnl&lncd bcn:ln. 
lkiiSoutb and RcKIIcr do bcrcby Ill" u followa: 

1. Ttrm orctu Aarecaeol 

A. The tmn of this Avetmcnl &hall be two yan ~ilia ~y 6, 1991 and lhalla,pply 10 all of 
Bcii.Soudl's Rrvilla t.cnitory u of J111uuy I, 19911n die a.e(s) or Alabema, Florida. OcOtifa, 
Ken111cky, Loulslma, Misslulppl, Nord! Cuolina, Soud! Catolilla, llld T-: and 

B. This Aaretmml &hall be automatlc:ally ra~ewcd ror two additioaal one ynr palods unless eilh«T puty 
inc1icalcs iU lmalt DOC 10 ,_.. 11M Ap'etmc:DL Ncdce or IIICb lftumt m1111 .,. pmvldcd, In writin& 10 thCJ 
Giber put)' no II= clwl60 days prior 10 tbc aid of die tbeo.ellbtlnl coocnct period. The ICtmJ of lhls 
Aveancnt &hall mulo In elrod after tbc cnm of die ubtlna ~~ bu expired and while a new 
qiUil!Cid Ia beiDa DqOCI.Itcd. 

ilbc rates putiUIDl by wbJcb RadleF Is to pun:11aM aav1ca 6om Bcii.Soudl ror raa1e lhall be a1 a d!Jcounl rate orr 
of the rctall rate for die telecwnmlllllcallocu Rrvlce. Tbt dlJcowlt rates &hall be u sci ford! In &hibll A, au.ched 
hemo and inco!poralcd haciD by dllt nfcn:oce. SliCh dbcounl aball reflect lihe COlli avoided by BcllSoulb when 
sell Ina a service for wboltt&lc puiJIOML 

n. DcOalt loa of Twa& 

A. CUSTOMER OP R.E:ORD meaN die cnllry rct.pOCUible for placlna appllcadoo for servlc:o: rcquadna 
additions, 1'WT1111temmca, malniCMIICll or dlaooallmimce or MfVIcc; ~ ID l\&11 of c:baraa lnalmd sud! u noa"''CCWrina.IDOIIlhly ncurrill&. toll, dltcctory wist&nce, ell:. 

Vcnloe: llprill1, 1PH 
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B. DEPOSIT mcaos WIIISIICe P'O"idcd by a cUJIOmu 1111hc fonn of casll, aumy bone! or bank 1<11<t of 

cmlit 10 be btld by die ComJPID)'. 

C. END USER means tbo ultlma~e user of die &cltcommunlcations UtYicn. 

0 . END USER CUSTOMEJli..OCATlON means die physic:al locldoa of !be prcm!Ks when at1 end wcr 
makes use oflhc &clccanmua!caticaa acrvlca.. 

E. NEW SEJl VICES ma~~~ 1\ncrions, faoua ot Cllplbi!llia !bat 1R MC Cllmlltly otfc:nd by Bcii.SoWI. 
Thla i.ocludct pacbalna of c:x1ain& aeMca ot combiii!DJ a DCWI\mcdoa, fUI\n ot caplbllily wilb an 
e:xJs1ina savlce. 

f . Q"'"HER. LOCAL EXCRANOE COMPANY (OL£C) l!lt&IIJ aiZiepil\oM com.!*!)' wtlllcaial by ihc 
public ICt'Vkc commlaaloru of !be Company' a t'tandlbcd am 10 ptOYicle local excbanJc aavk~ within the 
Compan)"a t'tandllacd ara. 

G. RESALE- miiCUvily wbcmn a c:a11Gcaled OLEC, suc:b • IUMUcw aubtcribct 10 the 
tdccom.a!unlcat acmca of !be c-p.y ll8d lbalrcotrcn choM ICicccmmunlcatloru ICMccs 10 lbc 
publk (with ot wldloul ·~ina nklc"). 

H. RESALE SEJlVICE AREA memJibe area. u cltfiiiCd in a publk ac:rvkc commlaalon &pp~o>...S 
ccniflcale of op~n~loa. wilbm whicll at1 OLEC, IIICb u ReKikr, JZU)' otfu mold local~~ 
tclccommlllllcalloru IICI'\IIce, 

Ill. Gcacn l Provlllou 

A. RescUer may raeUdle llril!ed local ac.tumae &lid IOII&clecunmUDkalloru urvlcc:a of BcUSoulh 
eocualfted ill tbo OeMnl S4obeaibcr SeMcc Twltr md Privase UDe Servlc. Twltl' aubjca 10 1bc ~am~, 
-s cooclidons Jpedflcally • Cedi benill. NotwkvwiA& lhc ronao~aa. the «clusioaa and 
limlsldool oa aemca a....u.blc Cot m&M wtn too u wt fonb ill Edu"bk a. .aiiCbcd bct'C1D and 
IDcocpor..S hmin by dais rcJ-. 

BcllSolldllball maltt available &c'-'--nlllllcatloru aemca Cot raalc M the ra&a Kt fonh In Exhibit A 
10 IIIIa q!CCIIIC'lll &llllaubjcct to lbc cxcluslona &lid limlwlons Kt rOflb In Ealllbb 810 lhb ap-ecmcnL II 
doca 1101 however walvellJ cf&biJ to eppal or olhcrwlae cbal~ IM)' declalon reptdlna resale li!Jt 
ruulted In the dlacowlt rate:a conr:alned In Exblbit A ot tbo cxclusloru and limlwloas conuined In 
Exhibit B. BcliSoudl mc:rvcs !be ript to punuc aoy &lid all lcpl Mdlor •ilable rcmedla. includlna 
tppals of 1111)' decllloaJ. If suc:b lppalla or cballalaea raolt in cluoa&a io tbo cliJco<ml ra&a ot 
cxc:lusloaa .S lillllladoaa, lbc plftlel..,... tblllfiP'OP'illc modllbd\loa to lhb Ap-ecmcnt wiU be 
made~ to m.eb I1J temiJ coaallll.c wklllbc- oflllel!ppC&I. 

B. RescUer may purcbaM rtAie aervlcea Ctom BcUSoulh fot tlldr own .... ID opcntlna !heir bwintu. Tho 
.-le diiCOUDI will apply to &'-ICfVIceJ under the (ollowiDa coad.itlonJ: 

1. RcMUer m1111 mcU aervlccs 10 Oilier end uMn. 

2. Rctcllcr mUJC otcltr savlcea tllrouaJI male lnlerf-. l c .. tile LCSC and/or appropri&tc Ra&le 
A-T-.. 

l . RcMU.- be 111 altcnlllin local c:ulw\p IC~ compMy for the s<nale 
purpoac or ldllna to I!Mmactvn.. 

V<t>loao Apo\117,19" 
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C lbe provisloo of ICMcea b)llbc Comp~ny to Raellcr docs noc comtitute 1 joint undnukinJ for lbc 

tumltll!na or uy ..me.. 
D. RescUer wiU be lbc ~of NeOn! for all wvlces pu:chl.wd &om BciiSoulh. Exc:q>tu speclfled 

btrfla.lbc Complll)' will lib ordcn 6-om, blllllld expect payment 6-om Raellct for lliiW:tVIces. 

£. Racllcr will be elM CoalpM)"IIiqlt poiDl or COIICICl for IIIICfVIc:a purcbaMd purii&IIIIIO this 
~ The CADI*IJ lblil have DO COIIlKI wllll elM ead-~ 10 lilt CXIt'lll provided for 
bcrfin. 

F. lbe Compel)' wiU ccadaue 10 biU lbc ead UIC1 for ID)' MrYic:a lb8llllt ead ~ Jpeclfla II wisha 10 
receive direcdy &om die Company. 

C. The Compuy malntallu the tipt to sen<t dltectly aoy end user within the IW:tVice area of RescUer. Th.c 
Compuy will ~ue 10 directly mlticd lu ownle*-mllllkatloas prodiKU and Kl'\llces and In doin& 
so may cstllhlish lrdcpmdmt rcllrioculllpt wid! end utcr1 or RacU.. 

H. Ndtbct Piny ablil intafcrc wldllbc riJhl or Ill)' ~ or~ 10 obWD ...me. cllrectly from lbc ocbcr 
hny. 

L CWTU~ttclcpboae 11111Dbm may normally be I'IGlnecl by the cad - · However, tclrpbcac •n•mbcn ... 
the popcny of die Comp111y and 11'1 -laned 10 d\eiCIYice !~.~mimed. RcMilct hu oo pcopcny n,bl 10 
the tckpbooe number or 111y other call11umbcr dnlpadon wocilted wltb IICtVIces 1\unltbed by the 
Company, and no riabt 10 !be coolin-• ofiW:tVice tbtou&b any pw~lcular em~ o!Ykc. lbe Comp~ny 
raertnlbc tiabt 10 cb&nae II\ICb numbcn. or d\e unll"ll otTice dnllftldoa -loled with such numbcn. 
« boch. whenevu 1M Compaey docmJ II ""miiY to do 10 ill die conducl of lu blltlna:s. 

J . The Camp~ny may providol any ICfVice or Cadllly for wbldl • c!uwp Is noc cstllhlisbcd bcftla. as loaa u 
it Is offered on lilt IIIIM tc:nru 10 RescUer. 

L Service will bt dlscontlnU«! If 111y law cororocmcnt aacncy ad~ lh111ht IICtVIce belnallsed Is In 
violllloa of the law. 

M. lbe COtnpany cu rcfu.se ICt'Vice wballl hu lfOIIDds 10 believe IIIIIIICtViec will be IISed In vloLcloa of 
the law. 

N. The Company acapa ao rap:lltSllrillr 10 any per-.(., Ill)' unlawtw act commitud by Raellcr"' its 
end_.. •1*1 or proWilaa ...me. 10 ~llct for puiJIOICS of rca1e or ocbctwiM. 

0 . The Campaay wiU 01101**' Cully widllaw a!-aaa>da wldi iUbpoaw and cowt ordcn fll' 
ISSistiDee wldl 11M Coalpli!)"J eoMIMH. lAw •forocmcnl ..->r wbpoaw and cowt orders rtptdlna 
end wen or RacU. will bt dJreaod 10 lliMilct. The CGmpuy will bill Raellcr for lmplcmcndna any 
request~ by law coforocmcnt qcnda rtprd!na Racllcr end wen. 

P. The~ llld IDdllocla of opcndon of liD)' cirallls, fllcilidtu «equipment provided by Ill)' 
~ or a lley olhcr lb-. ct. Camptay lball DOC 

I. lntafcro wldl or Impair Mn'lee 0\WIII)' IKllltlc:s of die Company, Ill IIT\IIIIu, or its COMe<'lin& 
llld coecurrilla canien lavolved Ia Ill ..me., 

2. c.u.. dw.piO dldr p'-1; 
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) . Impair lhc priv.cy of Ia)' COIMIWIIcatioru; or 

4. Creau lwarcls 10 Ul)' anplo)UI «the public. 

Q. RescUe~ assumes die mpontlbllily of nodtyiaa lbc Canpla)' reprdiq las tiiM ~ opcnliona with 
respect 10 savlca provided by Racller. 

R. Fecllitia llldl« equipment ullllzcd by Bcltsoulb 10 provlclc ICtVa 10 Raelllr ,_.m~~~c popci1) of 
BciiSoalb. 

S. White pqe dlrertory llsdllp will be provided Ia ~ wilh RJII)allcm act fottllln Secllon A6 o! 
the Oeocn1 Subscriw Service Tariff Mid wW be avall.lble for raale. 

T. BciiSoalb wiD provide CU110a1Cr tOICOC"d ID!onudoa 10 Racllcr powlded Racller bu lbc 1pp1"0pri11e 
Lcttct{s) o! AuthorizaiJoc. BeiiSoulb may provide cust.omcr record UtfomiMloo via one o!lhc followiq 
mctlloch: US mall, (ax, ot by~~ lntcrl-. BciiSoulh will provide -tr tOICOC"d lnformadon via US mall or faa on m inlerim buls only. 

I. RescUer epa 10 crompcGIIIIa BciiSoulb for all BciiSoulb illc:wNd cxpcedlrura woclalcd with 
provldJna Jldllofon:llllloa 10 Raclllr. Racllet willldopt 1DC1 adbcn 10 tlla Bcltsoulb pldcllncs 
usoclaa.ccl wirh cecb mahod or provldJna -Ct ,_.., blfonudoa. 

2. All cosu ineumd by BciiSoudi iO develop md lmplana!IQ9Cildooalillletfeca ahall be recovered 
from R.uellet who ut.lll.z.e lhc ICtVIca. 

u. BciiSoulh will provide c:cttaln tclccud mcuqina savlca 10 Racllct !or rcsalo or mcuaaln& ocrYlCC 
w itlloul die wbolctale cfiKounL 

V. BciiSoalb's lliJidc Wire Maln~aW~Ce PlanJ may be made available for rcsalo 11 tlla,letmJ and 
conditions u act rottll by BciiSoulh Uld widloullbc wholesale d~ 

W. All costs lncumd by BcliSourh for provldlna aaviccs 10 Racllcr 1:11111 are aoc covered Ia die BcUSoutll rarltfs ahall be recovered &om the Retcllet who utlllza lboee JtrVIca. 

IV. BcUSoulll'• ProvS.Io• orSenlea 10 RacJitr 

A. Racllcr qrea dllllu resa1<o orBcJtsoulh ICrVlca ahall be u rotlowl: 

1. The rcsalo orldccommwlicallocu ICMca ahall be llmlled 10 UJCrJ led usn COilformlna 10 die 
clau of IIGVice ~-

2. To die CXIcOI Racl'" llardecommunlclllonJ Cllriet IIIII MI"VCI pu1Cf tiiiG $ petcenl or lbc 
Nllloa 'apftSUblctlbed acew liDa. llescllet aballaoc jolnll'y markcl iu laterl.A fA MNlca widl 
die IC*-II!IIIIjradooJ aervlca purdlued ftoat BcJISoulb ~ 10 dis. A&a-ld illM)' or 
die IUICS covtted under lllis A.,.anCIII.. For 11M purpoaa or thil••b-rion, 10 jolally IDIItcd 
md~U lilY ad~ IIJIIbtiq cll'on or bUiiq lti wlildi die r:a'-rulluciclllolu JtrVIccs putdlllcd Crom BciiSoutb for putpOMt or rcsalo 10 CUSIOmCn llld IDwt.A TA MrVIc.l olfmd by 
R.uellcr.,. .,.,.U,ad, t!.d, bundlad, dilcoufttcd or ol!'end IOCclbet lti lilY way10 elM md user. 
S<ldl cfrorulncNde, but an DOIIlmiled 10, &ala rcfanla, ~ •r-.mce IIIII aaredcs or 
billiq ~ 1b& JllbMcdoo abaiJ be vole! Mid of110 ell'ect for 1 ~ 1111e covend 
Wider lhb Ap'ccmalluofFebrulry &. 1999 or on die date BeiiSoulb Ill aulborlzed to orrcr 
ln'-rl..A TA JCtVIcet In dllllllle, wlllcMvtr Is earlier. 

Vcnlolr ~17,1991 
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3. Ho<el aBC! Hospital PBX actvic:c an: lite only 1elecomnumlc&tlons Krvica available for res.k 10 

HOlci/Mo<el and Hosphal end usm, rupcctively. Similatly, Acceu Line Service for CUSIOmcr 
Provided Coin Telcpboncs is lhc only local Krvlc:c availlblc for RJ&Ie 10 Lndcpcndcu Pa)'l'llonc 
Pro ~~ida (lPP) CUJICmm. Shared Ttnanl Service C1IIIOmm cao only be sold tboJe 
lelecommu.nlcalioN acrviccs av~llablc in the Company'• A23 Shared Tcnan1 Service Tariff. 

4. RescUer lJ prohibited fiom fllmilhlna boch Llal and ll\eiSW'ed r11e acrvic:c on !he same buslncu 
prcmbcs 10 the Ame subscrlbm (end IUCtl) u swed In A2 ofcbc Company'• Tarlrc cxccp~ for 
badcup service u lndiclled In the opplbble sw.e WiffSedlon Al. 

5. lf ~tlcpboac acrvice Is established and ills subscquau.ly dewmined dw lite clau of snvkc 
rnaictloo b.s been vlola!ed. Rcscllcr will be nodfiCd and blllJna fot thai Krvic:c will be 
lmmtdlmly clw!aed co me appi'Oilril~ elw or service. Scrvlec cl\itict rot chin~ bctwccn 
class or service, bec.k bllllna. and ln!Ue$1 u descn'bed in ebb subMc:tloa shallopply l llhc 
Company'110lo dlscmloo. IJIICRSI III nile u JiCI forth In Section A2 of the 0cnmJ Sulnaiber 
Service Tlritrand Scclloa m oflbc PriYIIO Line Service Tlritrfor cbc oppllcablc swe. 
compouodcd daily ror lhe DUal~ of days from the bec.k bllllna dllc 10 and includllla the dalt 11t11 
RescUer ICIIII&Uy mlka the paymcntiO the Com pay may be waNd 

6. The Coms-y raerva lbc riabiiO periodically audh acrvlc:a pun:based by RescUer 10 cmblbh 
llllhcntleily of use. Sucll audil shall nos occur more chan ooc:e in a calendar year. Rcsellcr shall 
malce any and all records and dlla avail'able 10 lhc Coms-y or lhc C«t.pany'a audilon on a 
,_w,~c buis. The Company shall bear lhc C4Sl or said audit. 

B. Resold KrYlccs can only be UJed in lite same maMct u specified in lhe Company's Tarltr. Resold 
lm'fca arc 111bjecl10 lite wnc 1m111 and conditlons a arc IJ)CICiflcd ror web smlceJ wbm rumisht1! 10 
an lodlvlclual end user or lhc Company In the ~!114 5CCtlon or cbc CornpMy 's Tarim. Spcclfoe 
witr feaiUI'CS, "·I· a~· aJ~ pet mOC!Ih.lhall noc be qar-tpled ec:ross multiple ro:sold services. 
Resold scrviccs cannoc be used 10 aurrptelrlll!lc from moro chan one end uur customer cxcqx as 
spmlicd in Section A23. of the Company' a Tarltr~rcrrlna~e Sban:<l Tenant Service. 

C Rcsellcr may resellscrviccs only wilhlo lhclpCCinc male scrvlc:c aru u dcf-.ned in ill ccnlnc:ase. 

D. Tclqlhonc nwnben lraiiJmilltd via any mold Krvlc:c fCIIUR n inleoded sokly fOt lhc one of the end 
w.er of lite fcllllnl. Reu~ or Ibis illfomwioo .Is prohibited. 

£. No pasen1, copyrlp1, lrldmw1c or o11tet proprietary rlptb lkcoucd. van~tct ot olherwlu tr11Ufcmd by 
lhil Ap-ccmc~~~.. Rescllcr is ~Y prohibited from any IISC, illcludina but noc limlltd 10 sales, matkc1lns 
or advcnitlnJ. or any BciiSoulh IWilc ot lndcmatlt. 

v. 1\blateuac. or SnTica 

A. Rcsellcr will adclpl and IWibcre 10 lite IWldanls c:onlalned In lhcoppllcablc DeiJSoutb Wortc Cenlcr 
lnla1acc Apccmcn1 ~prdina maln~m~DCC md lnstallllloo of Krvlc:c. 

B. Services mold Wider lhe CornpMy's Tarircs and (acllltiCJ and equipment jx-oovlded by lhc Company shall 
be m&lnlalncd b!Y the Company. 

C RescUer« Ill mel wen may 1101 rcarrana:c. move, ditc:onnccc, mDOVc or aucmptto repair any C..:ilillcs 
owned by die Company, olltet 111111 by c:onnectlon or dlsconnecdon 10 any inlelfac:c mu.ns used, cxcqx 
with the wrillal COIIICIII of lite Company. 

Vmlcm: April l7, 1991 
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0. R.eKllcr IICCqMS rapoculbllily 10 nodfy lbc Company or ll1111tiocu diAl ariJc diAl may rm~ll ill a sctYicc 

p«>blcm. 

£. Rcsellcr will be lhe CompaJY's ain&lc poim or coniiCI for aU rcpait calls oa bchalr or Racllcr's end 
u~. The parties 1ifU 10 !PfOvide one anolher with loll-fRc conllld numben for JUCh pwpoKS. 

F. Rete llcr wUI CODIICIIbe lpiii'OIJNic repair cctllm In acccrdancc .. ilh procedures CllabUsbcd by lhe 
CompMy. 

C. For all rqJ&ir rcqucsu. R.eKIIcr accqJU mpoosibllity for .a.crin& 10 !be Company's prncnenin& 
auldelincs prior 10 rcfCI'I'iq lbe !rOUble 10 lhe Company. 

H. The Comp~~~y wiD biU Resellet fot bllld!IJ!a ti'OIIbld dW arc fOI.IIId Dot In be in ihc Company's oe!Wcrt 
pursuan110 Its JlaDdlrd lime and nwcriaJ char&cs. The llllldatd lime and mllerial char&cJ will be DO 
mon dian wlllllkiiSoulh char&cs 10 hs mail amocncn Cor die - aavlecs. 

l. The Company mct\'et the JTI&h!IO coniiCl Raellcr's ciiSIOma'J, if deemed ncc.cswy, for mainlalancc 
pwposes. 

VI. £J1abU.un1 or Suva 

A, Alter rcccivln& ccrti(ICalioo u a local cxdl.M&c compuy 6Qn lbo appropi.lle fC&IIIal.ory qCDC)'. 
Racllcr will provide the~ Company MtVicc ccnler !be --r documcnlalloo10 enable lhc 
Company 10 cslabllsll a mUitfiiCCOWII for Reuller. Sucll docummwlon shall Include lhc Applicarloa 
!011 Maslcr Ac;o;ml, proof of aulhothy 10 provide ielecommW>adon.t MtVlca, an Opcradna Cotnpany 
Number ("OCNj wiped by lhc Nllioaal E.xcb.anJe Clnien A.u«illlan ("NECA ") llld 1 Ill 
acmpcioa ccrtUicalc. lf applicablt. Whal oec:euat)' dcposJI rcqulnmcnts arc mel, !be Company will 
btp lakin& onScn for the rualc of MtVicc. 

B. Service onScn w!U be in a scandatd fonn&l deslpated by lhc COIIIPilllY• 

C. When nodtlcadoo Is rc«ivcd from Racllcr diAl a tWTCIII CUSIOCDa: oflhc Company will subscribe 10 
RescUer's sav1cc. JlaDdlrd service order in~ fMibc 'I'Pupbolot cLw ofsavlcc will apply. 

0. The Company wiD 1101 require end user cooflnnadon prior 10 Clllbllsllln& .uvicc for Racllcr' t end user 
cuscomcr. RescUer must, however, be able 10 dcmonstraU cnd '*" aulhorlullon upon request. 

£. Retclltt wiD be lhc aiD&Je poln1 of c:oatxt will! lhc Company CM all subsequem ordcTin& acdviry 
mu!tiQa In lddldoa.t IK cM'!actiO raold ocrvicq c~~ 111111111 Coa!p~Dy wiD KCCp1 I roq\ICSI clircctly 
&Qn the aid wcr f« ccovcnloo of !be cod lila's MtVicc from Raclt.IO lbc Company or will ac:apc a 
roq.- from MOdlcr OL£C fM coavcnloo of lbc end usa's aavlcc from Racllct 10 !be Olllct U:C. The 
Cotn.pany will n~ Racllct diAl Juch 1 roq.- has been proccucd 

F. If lhc Company delerm*- diAl an uuulhortud dlanp In local ICMce 10 Rescllcr has CICCIUftd. the 
Company will retSlabllsb ICMce widllhe appropi.11e loealsctVIcc provide.- and will wcu RacU:r u 
tbc OLEC izlklarln& the IIMUihorized ebqt.lhe IIMUihoriz.cd chaa&a char&~ dneribed In F.C.C. Tarltr 
No. I, Sccdolll3. AppcopS... --no, cbarJcs, usa fri In Secdon A4. of the Ocncn.l 
Subtcribcr Servlu TarliT, wnt abo be anc:ucd 10 Raelllr. Tbcac char&et can be adjlllled If llacllcr 
provldcs w lsfiCiot)' proof of authorizadcxt. 

C. !o order 10 AfcJUIId iu ln-. 11M Company rcsctVulbe tial>I IO secure lbe KCCW~t wllh a aultlbk 
form of I«Wiiy depoail. unless 111idaaory c:redillw alnady bcco Clllbllsbed.. 

vm~oot· April n. 1991 
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1. Such I«Uriiy deposit shall QJce lhe fonn of an imvocable Lcntt ofCmllt or Olbcr fomu of 

lealriry IICCCplablc 10 lhc Ccmpuy. Any tuch I«Uriiy deposit may be held cNrina lhe 
comlisuance of !h. MtVIce u ICCWity for 1M peymcnt of any aad Ill amounts Ken~ loa for lhc 
service. 

3. Such aecurlty deposit may no1 ell~ two monlhs' esdmlted bllllna-

4, The fiiCt 111M a MCUrity cleposll bu been made In DO way"' lin'ct R.acllc:t ~ complylna wllb 
lhe Com~· realllldoaa a to adviiiCC peymc:nu IOd die prampl peymcot ofbllh on 
prnenm;c... DOl' don k coammte a waiVtt or modiracion of lhe rqulat prxtlca of lhc 
ComJ*IY provkflna for lhe dltcoatinuanu of r.crvlcc far -.ply!IICDI of Ill)' IWill diNIIhc 
Company. 

S. The Cocuploy l"nttWt lhe rJabtiO loc:rc&lc lhc security ckpollt requlremcnu when, In II$ eolc 
jlldpcnl, c~ 10 warrmtlll4for pou IIKIIIllsJy bWiq llu lncnucd bcyood lhc level 
Initially IIMd to ddamiDc lhe JCCUrily cltpoak. 

6. Ia lhe cvcac cb.a Racllcr dcf.ulu on iu MCOUOt. ICI'Vicc 10 R.acllcr will be ~<m~ioaud aad any 
MCUrily dcpollls held will be appllcd to lu __,t. 

1. In lhc c:ueof• cub dcpolil,ln~em~ua rate atct fOflh In lh• ~ &IISoulh tarifhhall 
be paid to R.acllcr d.wlna die continuance or lhc MCUtlly dcpotlt. lo~em~ on a MCUrlty dcrpotil 
ll\IIIICCNC annually aocl. If~ lhlll be at111.Wiy crediced 10 kcMIIc:t by lhe -r.w dU. 

A. When lhc In ilia! r.crvlcc is Of'dcrcd by Radler, lhc Company wlll emblbh an- receivable mUla' 
IICCOWII for Rescller. 

a. Tbc ComJ*Iy ab&ll biU Racller on a cwrcnt bull all applicable dwan and erccllu. 

C Payment of all cbqcs will be the rapon.slblllty of Racllc:t. Racller ab&l.l make~ to the 
ComJ*Iy for all savka billed. The Ccml*!Y b DOC mpomible ror payments ooc rocclved by llaLilcr 
r.- Rc:lella'J a-cr. Tbc Company will 001 become 111\'0ivcd ill bill Ina ciiJpws IbM may oritc 
bdwom Raellcr and lu ~-. l'aymcotl made 101M Compmy u paymml on ICCOUI\I will be 
cn:dlted 10 an Keounll rectfvablc mu&cr acc:ouJ!I and 001 10 1t1 mel UJCt'IICCOWit. 

D. The Ccmpaoy will render bilb C*b monlh on utablbhcd btU da)'l for cadi of Raclla't accounts. 

£. The Coml*l)' will bW lladl«. Ill lllnnu, diltiU fot Ill iaYicl:llo be provided duriAa lhc au..lca 
blllloa period accpc dwps -**! wiiiiiCn'lce IISIIp. wllidl dlltJa wiU be blllcd lo em.n. 
Cbaraa wiD be calcut.led oa eolodMdual md - -lcwl, !Kind~ If appllc:eblc, any chatan 
for ~~~~&• or US~~& allow-. BcllSoulb wlllabo bill aU dlarpt. iocludlna bu.t 001 lim lied 10 911 and 
E911 cbupl. 1Ciecomm1.111ladont relay charan, and ltwlchhc r- 10 R.acll«. 

F. Tbc paymcat wlll be due by tile nnl bill dale (I.e~ Alii& dale In lhc follow lea moolll u tile bill dale) and 
It payablelo lmmeciWcly available ftlocls Paymcftt II coasldc:red to haw been made whco nccl\ed by 
lhc Compcy. 

Ycnloll· llp{l11. '"' 
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I. If die paymcat clue dale falls 0111 Sunday or 0111 Holldaywbldl b oblcrvcd on a Monday,~ 

paymau clue dale allall be 1M tint non-Holiday day Coliowlaa such Swlday or Holiday. If~ 
paymca1 clue dale (alb Oft a Salurday or on a Ho lday wlllcb b oblcrvcd on Tuaday, Wcdlladay, 
Tbundly. or Friday, die pryma11 due dal.c abaJI.)e die last _.Holiday day pm:ecllna 1UCb 
SIIUI'dly or Hollclly. If~ Is DOC rcccl~ by die ~ymall diM dale, a laic payment ptully. 
u tel fonb ill I. followlna. lhall~pply. 

C. Upon proof oftu e.tcmpC omlfoQtlon from ~ller. lhc 101&1 IDIC>Wll billed 10 RtiiCIIet will noc lncludc 
any wn diM from 11M end &IIIC(, Rqcl14f will bt Klltly mpooalblc for lhc compulllloo,II'Kklna. 
rcponlnallld ~ymau or all federal. awe and/or loc.al juriJdlctlon tun woe Wed wllh lho wvicn 
resold 10 die cad uxt. 

H. M die Qtllomer o( record, IUKllct wiU be mpoaslblc for,and rcmii iO lhc Company, all dwJcs 
applicable 10 ila resold MtVIcn Cor tmCIJCftC)' ICtVicn (E911 and 9 11) and TclccommllllladoftS IUJ.y 
Setvlcc (lllS} u well u uy odiCf dllraa of a aim!J. ~~a~~n. 

L I C aay ponlco of 1M ~)'llltftl b rccclwd by 1M Coml*l)' afte:r die paymc111 due dale u 1C1 fotlh 
prtceclina. or If aay ponlco of lhc paymmc b received by chc eom,_y In llllldt cbal arc DOC lmmcdlaldy 
available 10 die Company, lbcn a laic ~ymmc penally aba1l bc dac 10 die Company. The laic payment 
penalty aball be die ponlon or lilt ~~ DOC rccclvcd by die pi)'IIICIII diM ~ clnKf 1 ~ fiiCI«. 1M 
laic fiCIOf lhall bc u te1 font. In Scetlon Al or die Omml Subscrlber SctvJa Tariff and Scetlon Bl or 
lhe PriYIIC Line Service Tatilll'. 

J . Any awhched access dlarps wocWcd wlcb lniCfCllcbanJO caniet - 10 lhc raold local eachan&• 
linn will bc billed by, and cfuc 10, chc Company. No llddldonal ~narc 10 be usemd co RCIICIIer. 

K. The Com!*JY will aoc pctf'omt blllllla and collectlon ICfVIcn for Rflcllcr u a mull or lho cucucion or 
lhb A&l...-1. P"Q'wn' bY lhe Rewller (or wlaanu wlch blllhla let'lkn lllould boo rc(cmd 10 lhc 
appnlprialc Clllisy or opcniJonal V0UJ1 wlcllln che Com~. 

L. Punuant 10 47 CFJl Scelion 51.617, chc Companywm bill RcKIIcrcad wcr common line cbar&n 
ldcntlcal10 die end wcr com1110t1 line cllar&ca die Com~ bllb ial cad u.acn. 

M. In acocnJ,Ihc Company will noc becoiM Involved In cliJpaa bcnnCD ~llcr and ~lid a end wcr 
cwromcn over resold lliYic.a. IC a dbplle doll ante IIIII CIMOt be NGlad wldloutlbt ID•olvmcnl or 
lhc Company, Racller aba11 -tac:tlhe dnl&n*d Setvlcc Caller ror resobrtloa.. The Comi*JY wiU 
make ewry etron 10 ualst In 1M resolutloa oflhe dlJjNIC and wl.IJ wort wllh IUIICIIet 10 ruolvo che 
mancr In 11 dmdy a manner u poalblc. Rncllcr may be requlrociiO .ubmh docwne11Wion to 
JUblwltUic 1M claim. 

A. The ptOCtdurn Cot dllconcinulll& service 10 an end uut.,.. 11 Col Iowa: 

I. Wbcn poalble, che Company will daty IC1Vice 10 ~ller'a Clld uta" 011 bdlalf o(, and lllbc 
KqUCII of, ~II«. Upon I'IIIOnllon of 11M end Rter't wrvb, I'CSUlnl ch.atJn will apply aod 
wUI be die mpontlblllly of ~II«. 

2. At die requnr or ka4U., 11M Comp~~~y will dlwwt!W1 ~ ~u. end uw cwromu 

l . All teqcat111 by Radler (or danlal or~ of aa end wcr for nonpaymetlt mute be In 
writlq. 

Vmloo. ...,u l1,199t 
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4. Racll« will be made tolcly mpoculblc (Of nodfyina die end_, or die propoted diiCOMCCtlorl 

o(lbc aavlcc. 

S. The c-p.y will continue 10 proccu calls made 10 lbc ~Call Caltcr llld will 8dvbc 
Resell« wllcn It is dd.ermlllod IIIII IIMO)'IIICe calls an~ tt- one or !heir end llKI's 
loCIIIOIII The Comp111y lllall be iDdcmnlflcd, dc(awledllld beld him! las by Ruclld-llt4/0f lbe 
end u.-aplallmy claim, loa or damt&t Willi rr- provldlna this lnformWon 10 Rncllct. II 
is lbe ~ of Rucllcr 10 lab lbe comaivc IIC:Ibs __,wid! ita • .-cn w1lo 
make IIIIIOyina caliJ. fal~ 10 do 10 will mull Ill lbe Compuly'a diJcontl:cllfta lhc end 11K1'1 
aavlcc. 

8. The proct<lu.rcs for~ MMce 10 Rucllcr .. u followl: 

I . The c-P"'>' ramm lila ripe 10 llllpCDd or I8IDiDau MrVIc:c for ~~C~~peymcnt or In the CYa~t o( 
problbked. lllllawftll or Improper - or lila fadlllla or acrvlCI, abwe of lbc Cedlltla. Of my ocher 
viol.aoa or~ by laellcr ofllle Nlcsllld rcpl.aoal oflhe C.Spey'1 Tllrilfs. 

2. If peymcnt or ICCOIIIII Is not recclwd by lila bill day In lbc 111011111 after lbe orf&lnal biU day, 
&IISolltb may provldt wrtaeo 1101Jc.10 Ruclkflllll edd"kloll lj)pllcldolll (Of aavlce will be 
refilled llld Mill)'.,_.. anlln for MMce will not be~ If !l'ymcnl Is not ncci•ed b)' 
lbe O~dly followlea 1111 clllufllla IIOCJce. ltlllddldoll &IISoudl may, II die- tim., 
aJve tblny da}'l notice 10 lila~~ by Rattler 10 ..-lw notlcn or --pllan«, 
dfvonrinuc lbc provlsloo of abdzlaiCIVicu 10 Rucllcr 11 ay time lhaa.ftcr. 

3. In lbe C&M of IIICb dbcontln.-cc. all billed clwtcs. u wolluiPPIIcable tcrmlnadoo cfwaes, 
lllall '*-• duL 

.c. trBdlSoudl docs not~ die promloe oflhc aav~on lavolved oo 111e cSMe apeclrl<d 1n lbe 
thirty cla}'l notice and Rat II« ' 1 nonc0111pl'-contln-. oolhlna concalood ben In ahall 
pnchade 8ci1Soud1'1 rlahtiOd~uc lhe provisloe of lila aavion 10 Ratllcr without further 
DOtlce. 

S. If peyment II not received or IITift&tmtnts mecSa for payment by lhc dlle Ji•en in the wrinm 
nod!ICidoe. 1\acllcr' I MMcel will be dlyMrinwd U~ clilcootlnnllll« Of ICtVQ 011 I 
Rucllct' IICCOWII. snvb 10 ~let's end lisen will be dalled.. The Company will abo 
rcatablbiiiCtVIce at .he raqva~ of lbe aid uact or Rae!~«' • upaa pl)'llltftl of lbc eppropriatc 
connectlon feellld Mlbject 10 the Compeny'1 normal application prnctcluns. Rucllct'ab aolely 
R$poculble for nodl'yiq lbe end _, of lila pniiiOICd dlJcoMcclloe or lhc KrVIot. 

6. If widJln ~ cla}'l aftct Ill aid usct'l ICtVice hat been denied DO -bas been made 1Z1 
re(cn:ncelo -u.a aavlce,lbe ad IIICt'aaavlcc wUI be dh::oMV'8d 

IX. U.blllty 

A. The llablllry oflhc Compeny flllf c11maaes lrillQa OUt or mblalta. -tuloe&,inraNpdons. precmpdons. 
dclayl aron or de(- in .,_lubl. or tailura oc dcfcu Ia fadltu. ftlnlltbed by lbe C.Speny, 
ocaurina In 11M--or l\ltllbhlna IGVIcc Of odlct flldlidclllld not CIIIMd b)' 11M otslia- of 
Racllct, Of of 11M CGmpiD)' In l&liJna 10 mo'niiiD proper IIIIDdercll o( maln!cn"'IOIIld opctadoft llld 10 
e>~~r~lse rc&IOftel)le tupcrvlllon aha! lin no event ncetcllll- equlvalaiiiO 11M PfOPO'IIonatc 
clwJe 10 Raclkf roc lbt J*lod or MMce.,.. which IUCII•Iub. 01111aion. ln~er~~~pclon. 
pnempclon. delay, aroc or defect In tniiJnllulon oc defect oc r.nun In ~llllla ocaw. The Compeny 
lllallnoc be liable (« ~ lrillna 0111 or llllstlbe, -~~~-~ sn-pdoa.J. cklays. mon 
or dcfc<U In tnnJmluloCI or oc1w llljllt)',lncludln& but noc llmkld 10 IIIJuritt 10 pag~t or PfOPCI1Y from 
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voltaJes or cuti'CIIIIIniUalillcd owrlhc ~en~ lee or the Comp111y. (I) cawed by euJIOmrr·providcd 
equipment (exeepc when a~ CIIUJC b the maltlmedooin& of a C=.JIIIIy·provldcd conncctlna 
ltnll\&c.mcnt, In whlcb cvcat lhc llabllkyofthe Comp111y sball nee exceed an amount equal 10 a 
proponlonal 1111011111 of the Com pinY biiiJna for the period or scMoe durifta wblcb aucb ml.sAice, 
omwica. inlCtNplioft. pncmpclocl, delay, mor, defect In lr'lllllllislbt or WillY ocan). or (2) nee 
pm'CDl.ed by ~·provided equipment but wbkh would bave been pnvaued bid Comp11Dy· 
provided equlpmalt beca used. 

8. The Compi!Dy tiWI be lodcmnl!lecl aad uved batmlca by Radler IPinJIMY Mel all claims, 8Ctioas. 
causes of ec:Uoa. ,.,.., lllbllllla, or dalllnds (lncNdlaa chc COIU. cxpaucsllld reuonablc lltOnlql' 
rea. on KCOUnl dlcnol) of wbalcvw ldDd or 111111nlbat may be made by aoy tblnl pany u a result of chc 
Comp~ny'a fllmllbina of IGVIcc to Racllcr. 

C. The ComPIIIY tb&ll be indannllled, defended and held llarm.le$t by RIMIIcr md/or the end user !lllinlt 
any claim. lou or climap lriJkla from the~ of ICnllcct olrtnd for I"CC&M lnvolvlna: 

I. ClaimJ for llbc~ &l.llldcr, lnvulon of privacy or infrinlcmcnl of copyri&IJtwlslna rr- RaciJc(a 
or end IIICf'J OWIIMnS!!Ht!!lcalcet. 

2. Claims for pallmllnftinpmeal arisJna rr-- .._h!n!QI or uslq CompMy ICI'Vica In 
coanccdoll with l'acllitles or equlpmcnl flaabhed by chc eod tUcr or Racllcr. 

3. AU Olhcf claims Wlna out of 111ac1 or omission of RcNIIc:f or lu end user In the coune of us ina 
scrvlca. 

D. RescUer IICCiepCI mpocslbllky for proYldlaa aeew fot l!!lh!•tt!li!M putfiOia of 111y acrvlee mold Wider 
the provillona of this Tarilt The Company sball nee be rcspocuiblo for aoy falhn on the pan of Racllcr 
with respect 10 any end user of Racllcr. 

X. Trcataul or Proprietary u4 Coa114ntlallaro .. atloe 

A. Boch patties IIIW llw It may be nccaaaty 10 provide each Giber durin& chc rcnn of tbb Apecmcnt whll 
c:enaln COftlldaldaJ lnfonn.doo,lncludJna ~ aecm informatlon. lncludin& but nee llmltecl10, ledlnlcal 
and buslnca planJ, c.edmlcalln!OI'IIIalloa. propoul$. apeclfiCIIIona, clntwinp, procedurn. CUJIOmtr 
~C:a~~~nt dela Mel lib lntorm.Uon (bmlu.ftcr coUecdnly ~fcmd 10 u "lnformatlonj. Bocb panla 
11&1" llw alllnfonnadon tball rilhcr be In wrtUDa or Olhcf ~lo forma& and clearly mllt.ed wllfl • 
c:onlldctldal. privlle or jWop lcaor Jeccod. or. when the Ln!arm.tdoo Is COIIIIIIWIIcaled orally. it tball alao 
be commllllblcd !bat the In!"""""'" Is confadasdal, privlrc or jWop leG y. lbe IAformaioD will be 
RIUrDcd 10 the - wilhlD • ,_.. lime. 8och panles ..,.., !bat the ln!anDIIioo sball DOl be 
copied or repro4uccd In lilY form. Bodll*tles II'" 10 ,_jve tudlln!anDIIIoo lllld DOl cliJdoM IUCb 
lntormadoa. Boch pattlcs ..,...10 procaa the lnformatlon received &am cllslrilludoa. dltdaan or 
dlucmlnldao 10 III)'OIIe Ucepl c.mployeu Of the paniH with I neec!IO lcnow a.h l.nfonudon and 
whlcb cmp~ ..-10 be bowtd by 11M tem1 of this Section. Boch panla will usc die same ~ 
of care 10 protac~lnf01'111Mloa RCCived ulbey would use to protect their own confidential and 
propricllly lnfOftlllliJaQ. 

a. NOIWilhll.tndlna 11M roreaolft&. both penla ..,..~~~a~ 111en will be DO obllpllon 10 proccct any ponlon 
o( lbc LniCJnD.Mioft lhll b cilbrr: 1) made publicly avalllblc by the-of the IAfonnadorl or lawfully 
dlaclotcd by a~ 10 lhlt A1J • mt; 2) lawfully .....,r.t &a. cy--.. oCber IIIMibc owner or 
lbc IAfonnadon; or l) pnviously lalown 10 the melv!QI s-Y wltbollule obilptbl10 ketp it 
COGfldcntlal. 



• • 
XI. Raol•tlo• of DIJptlla 

Exccpc u oCbcrwlsc staled 1ft cbls Aarccmcnt.lhe pMia qrcc dl.l if Ill)' dilpul.e lrisa u 1D lbc 
intcrpR"Wion of 1ft)' pni'IWOII ofcbls Apumall or U ID lbc properlmpltmeot•'on oflhls ASJOC:ID<ftl., cllhcr !'any 

may pc1idon chc CommlsJion for a resolution oflbc dlsput.c. However, cadi pany tacfVCJ any ri&hll it may have co 

S«k judicial rnlcw of any Nlina made by lbc Commission cooccmlna dds ASJCCmcnl. 

The panJcs qrcc 11w ebb Asncmcm sllall noc be protrcrcd by cidler pany 1o anolbcr jurUdialon u 

ev«knee of any concas'on or u a waiver of aoy position lAkeD by cbc odJcr J11r1Y ID chill jurUdkdoo or for any 

odlcr pulp)IC. 

XIIL Walvcn 

A tallurc « clc'-Y of diller Plr1)' 10 Cllforcc any of lbc provisions bcnof, 10 exercise ~my opcion which Is 
hc:rclft JII'O't'ldod. or 10 reqllin pcrfom~~~a of lm)' of die provhlona hereof' sllall In no ft)' be CODSinled 10 be a wa;
of such provhloos « opdans, and cedi Piny, oocwidlaDd'na IUdl f.ailln, sbaD blw diC rfabllbauft« 10 lnsbl upoa 

lhc spcdtlc pcrfotmMCe of lm)' llld all of 11M provhloos of Ibis A1J ccmeaL 

XJV. Covcraloa Law 

This AIJ'tCfOCftl shall be paned by, and COIUINedllld cnforad Ia IICCOI'dallec wllh, lhc laws ofchc Slate 

of Gccrala. wlchout rcprd 10 Ill conftkt of laws principia. 

XV. A r• 'a Leap NtJol l8tlou 

This AIJCCO>Cnl WU CXCCilud a&f arm's lcnJih neJOCiadoos bclwccn lhc undcnlpcd pMia llld rcfkcts 

llu: conclusion ofllu: undcniiJlcd chat this Apcrncntls ln lh• best lnccrcs~~ofall JMrtlot. 

XVI. Notien 

A. Every nocice, c:ooscoc. lpp'VYII. or ocbcrcommunialioas required or COilUmpllled by chis Aarcc= 
sllall be In wriliq llld sllall be clciJvcrcd In ~ or &Jvm by pcliiQp prql&ld mall. ilddms 10: 

BcUSoulh Tclccommunlcatiocu, Inc. 

CLEC Account TCIID 
JHS ColoMaclc Plrkway 
~EAEI 
Blnnln&)wn, AL JS2AJ 

lama Peacoct. Pmldcnt 
2910 lAke Colony Drive 
Svite I 
Non:rosa. OA JOO?I 

or II such od1Cf addrcu u the la•cnclcd roclplcm pnvlously shall have clcslpulud by wriiiCD nocic:e ID lhc od1Cf 

pany. 

B. Where spcdllcally ~ltecl. not1cet shall be by ccttJilcd « rc&)stcnd mall. Unless ocbcrwbe provkled In 

this AJI'CCIDC'IIf, nodce by mall tbaU be dfcctivo on lhe clllc it Is omcially 1oconlcd u delivered by rcllU1I 

reulpc or eqllivala\1, llld Ia the abtcftcc of JUdi rcc«d of clcliYUY, II aha1l be paumod ro have been 

'Cicllvcrcd die tlftb day. or ncx1 business day a&r the tlftb day, a&r it wu clcpolllcd In cbe malll • 

Vcnloo AJO\Ill, 1991 .,..... Dolol ........ Coopoo, .... , 
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XVII. Amcaolmn~u 

This Apttmcnt may be amended 11 any time upoa wrlltcn qreemcn~ of bod! penies. 

XVIII. Entire Acrumt•t 

This Agrummt scu fonh me entire IIDdc:ntandln& aftd lupcncdes prior .,_a~~~ bcrwuft the pll1ies 

"'latin& IQ the JUbjc:a maacr cooWDed bcftillaftd maaes all prior dhcuaioo• bcfWCQ them.llld od1bcr 1*1>' sball 

be bolwl by any dcfmitioo. condillca, pnwlsloa., ~ WWTUII)', covCMIII or pram be- diaD u 

expres.sly stated in this Apttmenl oc as Is cootcm~ly or lllliMquaU!y ICI fCflh In writiDa ltld executed by a 

duly authoriz.ed officer oc rcpmenlldve of the J*!Y IQ be bound thcftby. 

TrTLt: ____ .:::D"'lndO.=.='=--------

DATE:-=.s..,.A'"'""v ..... t_'~..;...~ ___ _ 

DUPUCA TE OIUCINAL 

Von loti. April27, 1991 

NAME: __ -:J'f'oa;::•~•'"iP~aeodi:;"==--
Prlllced Na•• 

~---~'~··=~~~~----------

DATE: 



• 
EXHIBIT A 

APPUCABLE DISCOUNTS 

• 
The telceommuolctdons suwlccs available for purchase by Racllctr for lllc putpOKS of male 10 Racllcr 

end users sball be avalllble a !he foUowin& discount off of !he retail rile. 

DlSCOUN'T" 

STATE RESm EHCE BUSTN£SS 
ALABAMA 16JK 16.3% 
FLORIDA 21.13% 16.11% 
OEOilOIA 20J% 17J% 

KENn.ICKY 16.711% I$.S4% 
LOUISIANA 20.72% 20.72% 
MlSSISSQIPl 15.1S% 15.15% 

NOilTH CAROUNA 2 l .S% 17.6% 
SOU1tl CAROLINA IU% 14.1% 

TENNESSEE•• 16% 16% 

• In the we of I CIOQ boundary altlll!llon, lhc dbcount wblch ~~p~~llcl 1J die diiCOWit applicable to lhc location of 
~he end user's central o~. 

·• • In TcMcssee, if ALEC provides '" own opeB~or services an4 directory JCtVIca, lhc diJcount wU be 21 .56%. 
ALEC must provide wrillm ~llcalion lO BeiiSouth wllhln 30 days prior lO provldln&ill own opcntor scrvlcea 
and dirc®ry scrvicca 10 qualify for 1M hlJbct dlsoounl ntc or2 U6%. 

OPERATIONAL SUPPORT SYSTEMS lOSS} tuTU 

lnlu.ctlvc Ordcrin& and Trouble oss Onlct 0111&0 
Malntenii\CO S)'SICI'II fDCJ end user occount) 

Non·Recwrin& Rccunin& Cb.arJc, ClwJc pc1 order SUl'd\aric for 
l!slablbhment per month manually plawl 

Cbanl.e ordcn 
ALABAMA SIOQ.OO $50.00 $10.10 $22.00 
FLORIDA $100.00 sso.oo SIO.IO $22.00 
OEOROIA $200.00 SJ~.oo pet nrst tooo Nocc' $22.00 

clccuoAk ccdcn' 
SIIO.OO per nnl 1000 

d-..kcwdcn' 
KENTUCKY $100.00 s~.oo $10.10 $22.00 
LOUISIANA $100,00 uo.oo S9.16 Sll.14 
MISSISSIPPI $100.00 $j0.00 SIO.IO $22.00 

NORTH CAROLINA SJOO.OO $50.00 $10.10 $22.00 
SOU1tl CAROLINA $100.00 sso.oo SIO.IO $22.00 

TENNESSEE $100.00 sso.oo $10.10 $22.00 

'The Chuac per order applies on 1 per end wcr ICCOUIII buls. 

• The Gecqia Public Service Commlslllon C'PSC") ordered In Doelc.ct 7061 thai Ibm would be no OSS eh&r&c 
within the Charae per EleetnM11c Ol-der column. Jnstclld the 0-.Ja PSC onlilnd mocthly recunin1 char&ca based 
oo the number or Otdcn. 

Vcnloft· April17, 1991 



• • 
EXHIBITB 

Typt or Al. n. CA ICY 
Scnke A.cAk? D~l? Rcak1 DUcourlc1 Raalc1 OiJcoun(! R<:alc? !>iJoowl? 

I GIW!fllhmd Sctvlcu Yes y_, Ya Yn Yu Ya Yes Ya 
2 C<W>~na Savlcc Amn•tmer~ll Yes Ya Ya Yes y.,. No Ya No 
) l'ro<Doliccls • > 90 Davs Yes • Yea Yea Yes Yea Ya Ya Yes 
• Promocions • < 90 Davs Yes No Yes No Yea No No No 

~ LlfcUnc/Lint Uo Scrvlca Yea Ya Ya Ya Ya Ya No No 
6 911IE911 Savlcu~-NIM91 Yea Ya Ya Ya Yea Ya Ya Yeo 
7 N II Savlca 1Sce Hooc 9) Yea Yeo Ya teo Ya Ya No No 

• A<!WIIIdlw Svc rs.c w-1\ Yes No Yeo No Ya No Ya No 
9 M ~Sctvlcc Yes No Yeo No Yea No Ya No 
10 Mobile Savka Yes No Ya No Yes No Yn No 
II Fecknl Sut..cribcr Line ChaNa Yes No Yes No Yea No Yes No 
12 Non-R=min~ Yes Ya Yes Yes Yea Yeo Yn Yeo 

Typo of MS I'IC sc TN 
Scrvla ReM? D'-" RCSik1 Dl-..ct bMio1 Dilt.aunl'l RCSik1 OiJc:ouDr1 

I Gtwldfllbm:d 5avica Ya Yet Ya Yet Ya Ya Yet Ya 
2 Coo~na Savlcc NOleS NoteS Notc6 Notc6 Yea No Ya Yes 
3 Promodons ·> 90 o;ys- Yes Yeo Ya Ya Ya Yeo Yeo Note) 

• PromodOM • < 90 Davs Yes No No No Yes No No No 

' Llfdln<ll.ink Uo Scrvica Yes Ya Yes Yeo Ya Ya Ya Note• 
6 9111E911 Sctvlca (s.. - 91 Yes Ya Ya Ya Yea Ya Ya Yeo 
7 Nil Savlca,._Nooc91 No No No No Yn Ya Ya Yes 

• AdWIIIdl .. Sv~S« -~~ Yes No Ya No Ya No Ya No 
9 McmorvCall• Savlcc Yes No Ya No Yes No Ya No 
10 Mobile Services Yes No Yes No Ya No Ya No 
II Fcdcral Sut..cribct Une ChMta Yes No Yes No Ya No Ya No 
12 Non-Rccwrlo• Cbanrcs Yes y., Yes Ya Ya y., Ya No 

Applicable No ... : 

I CroodC.Ihcncl H1'Yicn - be raold Ollly 10 ca!Jdna IIUbJcribcn oflllc ~ oc:Mcc. 
2 W11= availabk fa< rcak. pro•odooo will be""""' onllablc Ollly 10 ..,.,.....,. wbo would han quallllod Ia< 

lhc promodon hod it bcco pnMdcd by BdiSoulll dita:tly. 

Raal;c? 

Yes 
NIMS 
Yn 
Yu 
Ya 
No 

No 
Yu 
Yea 
Yes 
Yes 
Ycs 

J In Tenn......, lo<l&>~<m~ pro•ollou (olrcml ror"""" d1lln ni6<(y (90) ~·>lillY be obcali>Od 11-or lliC followina ,.... 
(a) lllc IUIOCI will'-. lesa lliC wllolaalc diocounl: 

LA 
OilCO<Illl'? 

Ya 
N<!US 

Yes 
No 
Yes 
No 

No 
No 
No 
No 
No 

Yes 

(b) lhc promcdonal ra:.e (lllc pmnncke•l~~~e otr....S by BdiSaudi..W noc be cliJcounlcd l'unhcr by lllc wllolaalc dll<owll 1'&10) 

• UfciiA.U.k Up ICrVIt:a "">' be oll'cnd only 10 lbooc IIUbJcril>al wbo ..-d>c criuria chal BciiSaudlcuncnlly applks 10 "'bfcril:ocn 
N01lon.al Excllln&c ~m ~~ il!!tn!l!l !QU Kllkmcal pool jiiJ! a 8cll5o!M !loa !Pdly. ThlmMimllm ll!f!M! 
R.ucllcr m"l' <twsc for UfclJM Sctvlco tball bc ClppOd • 11M flii...U,... olf....S by BcliSoudl. 

1 In LouisianA Md Mlsslsslppl. all Cootroct .., ... Anu..-11 cniCtlld ln1o by BdiSoulil or ll:ralkulllna altctlllc clfoalvcllau of lliC 
Commbsloo Order ( 1121197 for LA IIIII lll Q/91 f« MS) will bc IUbjecl co raalc wllboul 11M wbolaalc ~ All CSM wt>lcll on In 
plocc as oflbc ctrocllvc dole oflbcCommlJaioa oodcr(tnll97 f« LAII6d l/10197 forMS) willnoc bc cU&il>le for rcak. 

6 In NMh Carolina. c .. ~ract Sorvlclo A.rn• .. -11 cniCtlld 1n1o by BciiSoudt before April IS, 1997, tball bc IUbjcoa 10 taaJc 
11 no d!Jcounl. wllile BciiSoudl CSAI cniCtlld iniO aJtct IIIII.W. ,.,.., be &tbjcociiO ruaJc wllll 11M di-

7 Some of BciiSoulh's local Cl<dlqollld IOII&clc c c 1 1alcalkes IICltVIt:a ., noc available In ..W. CCIIIt&J olllca ond .,.... 
I AdWIIIdl .. Service ltllritfcd IS Bcll$ouda0 AIN Vlmlol Nlllllbct Call Detail Sctvlcc 
9 El<clusions fO< Nll/911/£911 ore also llf'PIIc:abloiO oqulpmcntaMOCIIlcd wllh lhc oeMcc 

Vutloe: AptU 21, 1991 
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