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July9, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission · 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3.2399 

e ORIGINAL 
@BELLSOUTH 

R.e: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc.. 
C'BeiiSouthj and Express Tillie Financial Corporation pt.rSUant to Sections 251 and 252 of 
the Telecomnu'licalio Ad cl1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSouth and 
Express TrUe Financial Corporation are submitting to the Florida Public Service 
Commission their negotiated agreement for ttl& p.xchase of BeiiSouth's 
teleoommunlcatlonl services. for the purpose of resale to end usera by Express Title 
Financial Corporation. 

Pursuant to section 252(e) of the Ad, the Coovnission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Express Title F'lnanclal 
Corporation within 90 days of its submission. The Ad provides that the Commia-sion may 
only reject such an agreement If it finds that the agreement or IWlY portion of the agreement 
disaiminates against a teleconY.Ulications C8ITier not a party to the agreement or the 
implementation of the agreement or arry portion of the agreement is not consiS1ent with the 
public intefest, convenience and necessity. Both parties aver that neither of lhasa reasons 
exist as to the agreement they have negotiated and therefore, are very hopeful that the 
Commission shall approve their agreement. 
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Acncmeut BetwtcD lkliSoutb TelecomiDDDicllloU, lac. aDd [aprut ntJe flaaadal CorponllloD 
cllbla Exprru TtlepboH S«nb Raprdhtc Tile Sale or BdiSout' Ttltalaaukat.lou S«nkft to 
Espnu Tltlt fluaclal Corpondou cllbla Esprru TtleplloH Strvltt For Tile Pllrpota or Rnalt 

THlS ACR£EMFNT ia by ltld bdwcal ....... T.-..•aiOicatiMe,lac.. ("'BciiSoulh" 0t 
"'Company'"). a G«qia COI'pOI'8Iloft. Uld £....-Tide t1uMW <MporatiM dNa Essw- Tt~oat S....kY 
("EApf'CSS Tclq>llonc'"), a Floricla c:oc pocatioe. MIS llllall be deemed cfl'CIC1ivc u or lunt '· 1991. 

wma5SETH 

WHEREAS. Bcll~lh is a local ox~ tta.commlllllcadont compuy aulhoriud 10 p<Ovldc 
tcle<:ommunicatiO<It M1"olca 1ft die suca or Alabama. Florida. a-sia. Kcnllldy, Lollislafta. Mluiasippl. Nri 
Carolina. Soulh Calolin&. Uld Tau r11m; and 

WHEREAS, uptaa Tc.,.,_ is« ..U 10 become an altanalivtlocal uchanptcloc:om:nlllllcaoona 
company audlonzcd to pniYide It~ . •ionl tc:mo:. io 11M SIMII(s) or A1abema. Flonda. o-pa.Kamoclcy, 
Lollisi&M. Mluiasippl. Nonh CatoliAa. Soucb Cat0liM. aNI T.,._.; and; 

WHEREAS. E.\ptaa Telqlltone dam to mell Bcll~dl'ttclccommunic:ations atMca; and 

WHEREAS. BciiSoulh 11M .,...S to pniYide ~~~M:h MfViccs to uprcu TclcphoM for rcuk I'UJliOICI andl 
pui'IIWlt 10 lhe ICmiJ and condhlocll Ml fofdllwdn; 

NOW. TltEREFOR£, f« IIIII Ill eoi!ildttulocl or tlic illuluil pmnua and p<0111lsa contained h=ln. 
BciiSoulh and E.\ptaa Telephone do bcrcby .,_ M follows: 

A. The cenn oflhtt All- ahlll be rwo r-w lqiMJq Jwte 9, 1991 and shall apply to all or 
Bc11Soull1'tla'lina tariiDiy u or January I, 1991 In lhui&U(t)•or Al&bema. Florida. Ocorala. 
KcniiiCky, Lollisi&M. t.fittle•lppl. Nonh Carolina.~~~~ Cat0lina. and Tc~; and 

8. This AJI-Illall be- ,h •lty •-•.0 for IWO eddilional OM r-" pcrioclt uoUcu cilhcr peny 
indicasa illinlltftt noc co .-wl!le AJIWIII*II. Noclce or IUCh IMCnt m~&~t be ptchlded. in wmon" to the 
ocha peny 110 ..., .... 60. prior to thc cod or ... cbaH:IIitdfta COIIII'KI pcnod. Tbc lmN or dlia 
AIJ'«''MMIWII ~mAio Ill iffea after the tam or l!le ttlsuna aar-ncnt bat nplrecl and while a -
.,. u:rDCAI is beifta •ace' a 1 

The r11a p<lniiMI by wludl £a..- Tdcphooe k 10 putdiMe ..vic:a from BciiSoulh r« raalc lllall be 111 
diSCO<lnt r1lC off or thc mall ,.. for (he •lecommuftladoee NrYico, The d:lacounl ,....llllall be. IC( ford~ on 
uhibil A. an.ach..t ~ Md lftcorpou•d baelft by dlk ,.r-. Such diiiCOUnl shall reflect the c:os11 avoided 
by 8ell$ou1h when aclllna I HfVQ ror whol4tlle putpOMe. 

A. CUSTOMEA 01' R£CORD -1M mtlcy rnpon~ibt. for pt.ci"' appl~~:~tloe r~~t MtVkc-. rcqucsuna 
..tdJbON, ltllrWifMICI'II. - · . .. 01' ·~- or~~."'" qr chatp UIQimd 
such • non·rocutrina • ..-lilly recunin .. toll. cllnoc1ory uslsllnCII, nc. 
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B. DEPOSIT means - provided by 1 cvs~ in the fonn o f cash. •limY bond or blnlc lcnu of 

credit ID be bcld by tbe c-p.y, 
C. END USU IIICIIN the ulllma~e '*'of the celccommunlcatlonl W1Vicca. 

D. END USEll CUSTOMEJt LOCATION maN the phyalcallocerion of the p~miaa where an end uw 
makes UM of die lelocommunieadons aavlea. 

E. NEW SEltV1C£S meana fllnctlona. fcawra Of' cepebllilla cll&lue not cumntly offtted by BtiiSouth. 
This iocll*a l*bci"' of cwlina eavlcee or cambiaifla 1 - ~. r_,. or Qlllb•lory wtlll an 
cdsrina MI'Vice. 

f . OTHER LOCAL EXClf.ANOE COMPAIO' (OUC) ,_ 1 celcphano company ceftlf~ by cht 
public service commiMioM of rtt. Compeny'a hnchised uea to ptOvide local u chaftal actVtee wuhtn the 
Company'a fi?nchieec1 .,._ 

C. RESALE IDCIIIJM ICtivlty whcrh\ a ccnlfbaed OUC. aucb u EaPRS~ Tclcpllone aubocnbca to rile 
IC~- of die eom,-y llld lhcft reotrcn d.oac celocommlulabON tctVIca to doc 
p;tblic (wllll ot wldloul"ldldlna valu."). 

R. RESALE SElVlC£ AJlEA IIICIIII the ruu. • dinned In 1 publle a.ttVIee eommiu 1011 apptOvcd 
ecniflcato of opetllion, whJIIn whlc:h 111 OUC, tiiCh u Eapn:at 'll'cltphone. m1y offer mold local 
uchanae relocommunlcadoM aavb. 

Ill. C.Mral Provllloat 

A. EaPfCU Tdeplsone may ,_u die llritreclloclll euhanJ• and roll celecommunlc:altOnt wvted of 
BtiiSoulll c:onWned in die o.-.1 SubocnbcT Scmec Tanf'l' and Pnva~a t.uw Sctvtec Tanrr subJ«t co 
the r.ctma. _, coedtticn apclfieally Mt fotdl hcftvl. ~ lhe forctomJ , Ihe ucl ... _ 
and limlwiofta Oft a.ttVic:ct availlblc fOI' male will be u ICC fonh in Eahlbh 8 , anxhcd hcR10 and 
lncotpcnled bonia by IIIla mer-. 

BtiiSoulll &hall mab available 1tlccommunka&lont a.ttVtea for~ lillie "'* Mt fonh tn Eahtbit A 
to lllb IIP-IIIIId IUbj«t 10 die uc:luloea _, limiQIIOQI Jd for111111 Eahibk B to 11111 ..,....ncm. h 
does noc bow..-wal¥1 ... riPta 10 ~ ot odlerwiM ch&llcnp IllY cllcisloft l'f1Vd•na ra&le cll&l 
raul led in die dllcoual ,_ conllitlecl in bhlbit A Of' die achuiona ., I Umitadona conwned in 
Eahiblt B. BcUSoudlmava die tipl10 putaM eny llld alllqal Mdloo equttablc ~mcd•a. •ncludina 
ljlpCIJJ of lilY docilaloat. If wc:h ljii)CIIa Of cllaltcnaa rnufl in cl\anaa ln the dlscounc races Of 
caclusiofta llld llmllalioM,. die penJet .,..11111 app~op-mod:lllcalloclt 10 rills Aarecmcnt well be 
..U. pnHftplly 10 llllb iultctma CON ~$tent willllhe ouiiCOmC of die eppeaJ. 

B. £apteu T~lepboae 1M)'~ I'M&II eavlcee &- BtliSoulll fot lllclt own .... In operaunalhe.r 
bus incA. The,.,..;. d*-nl wllllpply 10 d.oac Ml'\'ices Uftdcr lht f'ollowina condtlloN: 

I. Eapn:u Tel ; I •- ,_II..W.111 CllhcrCftd _.._ 

2. £apteu Tc ....... - Of'cllt ICMca dwvuall RUk u• ,._, I. •~ die LCSC Mdlor 
IIPP*+U.Itaaie Aecouoc y..,., 

l . Eapn:u Td 1 I 2 • ~ be eo altcmMiYeloclll ucblftp ldecotl\muNWION COfi\PIIIY ror lhe 
ainp purpoM or scllinJ 10 d!cmltl¥11. 
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C. The pn>vision of acrviccs by die Cofl\pany Ill Eap~CU Tclepl\onc cloel noc COftiiiNte a jotnt undcnakonJ 

!Of' lhe 1\omlshlna or any ecnice. 

D. EapteU TclcpMM will be lhc-ofreconl (Of' all terVica pun:h.ucd from BciiSouth. E•ccpc u 
spcar.ed hcrctA. die c~ will lake Otdcn from, bUI and CAp«t paymcN from Up!CU Tclepl\onc fot 
all tcfVI(:CS, 

£. Eap~CU TeleplloM will ba die Company's tlnlle polft1 of contact lut all tc1Vicet pun:l\ucd pu~W~niiD 
this AIJCChlatL The Compafty aha! I haw no contact wid! die end UMt accpc 10 lhc atentpn)voded !Of' 
hcnin. 

f . The Company will C6fttlftu,t to bill the mel ~ for any lftVlca thai the end user JP«illct it wbhct 10 
rccdvc clirccdy from lhc Company. 

C. Tbc Company maimhv dac riPt ID- dlrec:lly any ml UICI' ""ithla die ICNOC. am of EapteU 
T~. TbcCom; ) ..W 1: • •IDcllrccdymatbt iiiOWIIIt'-mwueauona ~and 
ICTVicct and lo 4cKna ao may aacbllM lnclcpaldall rclallonalupa wid! end 11tcr1 of EapteU Tclq>honc. 

IL Ncilhct Pan)' shall inllerluw wich lhc riaht of any ~Of' cnl>l)' ID obcaili~CN!c. directly from lhc other 
Pan)'. 

1. Cumnttclcphcne numbcn may -rJy bo malnod by chc end .._, H-. eclcphofte numbtn .,. 
die PfOPMY oflhc Company and.,. uaianod 10 lhc tctVIce lllmlahecl. Eap~a~ Telepl\onc has no poopel) 
riJhi iO lhc ttlepbont ftWIIbet oc any OCher call t111111W detlanMJoa -ialed whh tcrViea !\mushed by 
die Compuy, and oo riJ)u m die OOIIIinlwlee of tcrVteC llltouP, Ill)' jllltlelilit t.mlnl omc.. Tbc 
Company ,__lhcripiD ciiMpsudiiiWIIbtn, oc die camaJ otnc.daiplatioft uooaatcd •od!IUCh 
nwnbtn, oc boch. whcnc -lbc COC!Ipany ckana ol nec:cuaty 10 do ao 1ft die cond\lct of Ita buslncu. 

J . The Company may PfOYide any MtVIce Of' facility fOf' which a chuJe is noc csUiblithed herein. u lona u 
it &I offered oo lhc ume ICm\IID EajlftM TdqlllooL 

L. Scrvlc:e will be disconlinue<llf MY 1aw mfon:concnt aacncr ldYIM. dial the ICfVIce beina IIIOd Is in 
voolallon ofchc law. 

M. The Company cao rcl\oN ac:rva wbcft k has pllWida co believe 111M tctvicc W111 ba IIICd in VlOiabon of 
lhc law. 

N. The CoiDpafty _,a 110 ,...,.,.lbllky co Ill)'~ for any unlawl\olact committed by bP~CU 
T • .._ or Ill cad _, • pan of providlfta ICn'ICC co EapntN T clcpllor.c for purpoaca of resale c. 
oc!lawla&. 

0. The Company .will c~ 1\olly woltl law mrotccmcnt .. mclea whh aubpocnaa and eoun otden for 
w ltcanc. with lhc ~· cwtD--. Law cnro.-..-, tllbpocnaa and coun onlcn rcpnhna mel 11tcr1 ofEap~a~ Tclcpboee will ba dlrecaad 1D EaprcM Td 11. : -. Tbc c-paay w•ll bill uJWU~ 
Telephone for implcmcnliaa Ill)' f'tOCI'*O by law cnb n' •s ill rcprdiaa Eap~a~ T~lepllone end 
usas. 

r. The ctw.ctcrlsdea and mcthooda or opendon of any cirwlts, facilltlea Of' equopmmcpn)vided by any 
~ oc cndty ochct diu lbe Company &ball not: 

...... 
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1. Interfere whh or Impair ~CtVicc oYCt any facilltln of !he Company, itJ amllates. or 111 conncctlna 

end concumna catrim mYOivcd in lea stMec; 

2. c-~ ID Cbdt planl: 
3. Impair lllc priVIC)I or any communication•: or 

4 . Crn~e lluan:la ID any cmpto,cn or lllc public. 

Q. Expraa Tclqlhonc -ma lllc raponsib1l ily of nodl'y•na lllc Co.npany reprd•nl leu dian 1tandud 
opcrallona wlch reaped ID taVIea pcovlded by Eapraa Tclcpllonc. 

R. Ftdlltloellbd/or eq&•ipmen~ utilized by BcllSouth 10 pcovkk auvicc 10 Eaprc:u Tclqlhonc remain lllc 
pn>pcl1) of BciiSoulb. 

S. Will• s-ac dii'CQIX)' liaUQp will be pcovlded itl-dance wid! rravllliona JCt fonh in~ A6 of lllc OCIICUI ~ ScMce Taritl' end will be available for ruale. 

T. BciiSowh will pcovkk C\ISIOmer reconl lnfonnalion 1D Eapreu Telephone provided upma Telephone lw lllc approptlale u-{1) of A..morizallon. BtiiSoulh may pcovlcl. ~ -.1 infOI"IMtloo via 
one of tilt followlna mediOda: IJS mall, fu. or by clacuoftlc intrruc.. BcllSoulh will proVlde ~ reconl lAb a ·k via IJS mall or £u oo ea "*riAA belli ooly. 

I. Eapreu Ttlephone..,..IDcom~lkiiSoulh (orali!BeiiSoulh lncvmd upcndlturea 
_._ wilh pcovidifta auclllnron-ion 10 Eaprc:u TclcpiiOM UPft'l Tclqlhonc ••ll8dopc 
end ldllen 10 die &llSoudl Jllidellilei WOclaied wicb acb mctbod of pcovldma C\llromcr fOC«d 
in~ 

l. All -a IIICUtl"cd by BciiSoudiiO develop end lmplcmmc opcratioftaJ lntcr&ees aha! I be rccovcm:l 
from upreu TelcphoM who ubllu lhe ICtVocct. 

U. BciiSoudt will~ cen:ain tclected meuquiiiCfVicu 10 E•praa Tclcpllonc for rruk or mcwa•na acrvlcc whhouclllc wbolestle d*ounL 

V. BciiSoudt'alnllde Wlrw ~ PW. may be made avalltb&o for reaale 11 mca.ccmu and 
COC!ditioat • ICII fonll by BdiSoudl end wllhoullllc wtlolcule ~m. . 

w. All ccm lncwTod by Bcltsoudl liar provldlna RtVk:c:a10 UPft'l Telephone dw are- cowtcd in lhc BciiSoudlllllll'l ahall bt ,_,,.,!!!!from lhl El!prcu TtlcplloN who utiiJJa lhotc ICtVat. 

A. UPft'l Tckphont .,_diM ita reaale ofBeiiSoulh ICfVlcc:a ahaJI be u follows: 

I. The r.ale Of~ Nn'ICCIIIMII bt limited ID wen and uta COClforminJIO lhe 
c iNa of wmce racrielloaa. 

2. To tilt CIICIII Eaprae Telephone Ia IIC._,_,Icalioftl c:.wricr dw -ltftler dian$ pctURI 
->filii Nadon' a~-~--&pr. TclephoM ahall DOCjouldy nwbl 111 incart.A TA ICtVica wid! dM c.e'-nmunludOftt terllkct pun:lwcd ttom BciiSoulh punuancco 
11111........-m i11 .any or dM tlllct oovmd llftdtr dllt ~ For lilt purpotcS or lhlt 
aubMction, 10 jolMiy nwbl-any tdwo1i 1 1 a--. Nlblllla cl'b1 or billfna 111 whoch lhc 
ll'lrc MP*t!iC:t!ioM MtVica pwd.aed "- Btllsoudt I'« putp0M1 of reaale co~ and 
illlllrl.ATA acrvlca oti'CRd by Ea.,.._ Tt~.,.. pedaled. clad, bundled. dlocounrcd <:'< 

,.,.. 
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ofTmd 10pdlct In any way 10 lhc end wcr. Such efToru Include. buc arc noc limiled 10. ulcs 
reftmls, raale ~II. Ales aacncoa 0t btlliaa OCJ«ntcoll. This aue.ca- ahall be void 
and or no el'rcct fiwa plllticul&r aJaU: cowted Wider d!b Apmncnc u offtbnwy a. 1999oron 
lhe dale BeliSo•nh 1:1 aulhorized 1001Tct IIIICri.A TA r.cMc:a "'dl&lawc, whic:hcvcr 11 catioet. 

3. Hoed and Hotpiral PBX actVice ate die 011ly klecommunicatlona KfVICa available fot rualc 10 
HOfiCL'Mowl and ~raJ end wen. rapecUvcly. Simlluty. Accc:u l ine Sctvicc for Cut comer 
Proviclcd Coin Telcphona Is tbe only locaiiCMce • vtll&blc (Qf ~mlc 10 lndcpcocknc Paypllonc 
Provider (IPP) curse nMno. Slllred T-Scrvict cut•: •• n can only be aold diOic 
~.me. availlble In lhe Compeny"a All Slwed Tmanc Service Tan fT. 

4. Eapftu Tdcphoae Is prallibill!d rr- rutftiahiq bodllla and -ted ruo KtVICC on lhc u.mc 
bu&i- pmnlaca flO die- ""btctibcn (end UJCn) • .wed In A2 or die Company" a TanfT 
exccpc fot bldNp NtVIce • inclicwd In die lppllcable •-lllitrScdon A3. 

S. Jhaltpllone MtVice Ia eallbJllhed oad ill:t lld-ql-ly dctmnfncd dl&llhe "Ius or ICn'Q 
IUUicQon 11M bem vloiiMd, E.lprcu Telephone will be notified and billlna fot dl&l KtVicc woll 
be lm!!M!Ciilllly dlanpiiO lhe IW'¥*-cllu or MrVicL SetvQ dwJa fot ~ .. bctwcca 
ct.a of savb. bode biiJiat, oad IMttelc • det!1 ibed In dlis .,beeelioa fiiiiiiWIY lib 
Compuy'1 aole dllcrldon. !metal Ill IW Mid fWd! In Seccion A2 oflbc Omctal Subecnbcr 
5etvQ Tarilf Md SecUoll8l of die Priva~~ LiM 5etvQ Tantr fot lhe oppllcablc -. 
compounded dally rat lho n11111~ of day• from lhe bode bolllina elite 10 and includina die elite lhaJ 
E.opreu Telcpllonc ICI!Wiy m&ka lhe peyrncn110 die Company may be uacucd 

6. The COtnpeny reael"'ladle ripu 10 periodically audit NMcel pun:lwcd by E.opras Tt~ 1t1 
cstlbldh art r tklt)' or-. Sodlllldit allall - OCICIIt - cbaft once In a c:akncSit ycat. 
E.opreq Tdcphona allall make...,. oad all~ and dafla avaol&blc 10 lhe Company Of lbc 
c -peny·• -..dbon 011 a ,......,,blc bull. The c-peny ~hall bear die e..c or wd aud•L 

8 . Resold acrvlca can only be uacd In die...,. manner u tpccificd in die Company"• Tan fT. Rnold 
nrvlcea ate allbjoct 10 tbe IUM eemu and c:onditlona u.,.. tpCCII'Icd (Of tuch ICfVICa when fum 11hed flO 
an individual end wcr of lhe COtnpeny In lhe appnlllriate -non of lhc Company"• Tarir&. Speciroc 
lllitr fcatwa. e.a. a 1111p allowance per~ allall- be IIQrtPicd actON multiple mold ICYICa. 
Raold .avica ~be Ulcd 10 ...,, .... cramc fnlm II'IOfe dU ona end.._ Cl&ttome2" eacqM .. 
speclr...s In Sectioo A23. or die Compuy" • T aritr rcrann, 10 SMted T cnant Savice. 

C. E.opras Telcphona may racll.avica only wid!ln lhc tpecorcc resale acrvice .,... u deflocd In ell 
cC.Uficate. 

D. Telephone rwmbcrl ll"llltmiold via...,. raold MMce fcwrc~r~ Wended aolely fot lhe ""'.>fthc end 
IIICl or tho rc.n. RaaUo of dtla ~ 1:1 pnlllibcted. 

£. Nope-.~Pt, n•mvtt«ot.popciaao)' fllhc it lieu • .,...-edOtolherwliCtnnafandby 
tltb AJP-ICtll. EApreq TdcphoM 1:1 AnCtly pnlllibililld from ...,. -. ifteludina but noc limucd 10 wlct. 
maritctlna « advcnl:tlna. or any BeiiSotdla name or tradcmvli:. 

V. Malncen•nnof~ 

A. u prcu TtJcP- will edofM oad adhere 10 lila atanclatdl c:oocainod In lhc applicable 8e11Soud! Worit 
Ccntn JnccrfKe ....,_ rtptdjQc u-oad lu.tallarion of acrvice. 

8 . Setvkn mold under lhe Company"• Tarim and (~ell ilia and equjp!Mnc proviclcd by !he Company ah&ll 
be IIIIIIIUIMI by die COf!IIIMY • 

....... !7.1911 
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C. uprcu Tclcphoae or its aid wen may not IUiftiiJC, move. diKonnect. mnovc or arumpc 10 tq~atr any 

flcilitia OWIIod by die Complny. :Mila llwn by~ or ditconntetiOft 10 any •nlerlacc mc:aftl UJCd. 
exupc whh die wriiii1!CONelll or die Company. 

D. uprcu Telephone ac:ccpiii'C$p0nlibllhy 10 noul'y lho Company of t iwadonllhat an~e thai may rauh ;n 
a •crvicc problem. 

E. uprcu Telepbooc will bel die Company'• t ina .. poilu o f c:ont..'C1 for all repair calb 001 behalf or E.lprcu 
Tekpbonc'a end IIICtl. 'The penlel .,_10 ptOVIde one aiiOCbct whh lOll· free COftiKI numbcn ror tuch. 
purpotCI. 

f. Expma Tclepbooc wlllconi:ICI die appnlpiWC repair ccnla'l ioiiCCOtllancc wolh procedures atabliJ!Icd 
by die Coo!play. 

C. For all ,.;r~ u..-Telephone~ IUIIOftSibility foredbcrina10 die~· 
PfO:JUCCftina piddina prior 10 refarinl lho II"IMible 10 lhe Company. 

H. The CompMy will bill E.lpnsa Tclepllone for handlinatrollbla chat arc found not 10 be on ohe 
CompMy'tiiCIWoct pu.-10 Ia &tandlanl dme and moaerial charsu· The tcandard urne and mala\al 
ctwaa will be no more dian whal IHIISoulh ehariCI 10 its reull cut iOmcn for lho tame tcrvica. 

L The Compuy raerva die riaht iO contact E.lprcu Tclcphon8' • cllltomcl1, If deemed ncuswy. for 
main-purpoeea. 

A. After RCCMna catillcadoa ••local acllanac COini*IY 6-om die appnlpiWC rqulatory &JCIIOY. 
E.lprcu Telephooc will provide die lppi'Opri.aM Company savico - die neecawy documcntaiiOCI 10 
ctllble lhe Company 10 alllbliab a--.nt for E.lprcu Tdcpbone. Such documcnt:anoft thai I 
111Ciudc die A~ for Muw ACCOUIII. proof o( llllhority 10 ptOVIde Ltlec:onununoucloN tcfVica. 
an Opuadna Company Number \OCNi .,,a-1 by die National udlanp Camcn Auoc
\NECA j and aIL\ ucmpdoo ocrdflcala, ll ~ Wilen .....,. clopolh rcqulmnen11 arc met. 
lho Company will bctin lakina orden few: lhe reaale or taVice. 

B. Scn-ic:c orden wiU be in a alllldud formal daiJII&Icd by die Company. 

C. When IICili&llion II *CI'fllld from Eapma Telephone dllta current custemet or tho Company will 
~ 10 Eqlrwl Tclepllofte' a MrVIce, alllldud savlcc onlcr lntcrValt for die appt0P1U1.t clua of 
sm~lce wlll apply. 

D. The Compuy wlU not req11lre end - conflmwlon prior 10 alllblillllnaocrvk c for E•pma 
Tc~·· end aM' a.-. EA.,.- Telephone mllll. howcm, be able 10~ end Iller' 
audlorizatloo upoa req1a1. 

E. upm.a Tt~ will be die tlllaM poW of CO<IIICI wid! lhe Company for all tubcequcnl onlcrina 
activity rwutlillalll aclditto. or~ 10 .-ld-caccpc lhallhe Comp~~~y woll ecapc a ~ 
dlncd:r rr- die end- roc con_., or !he eftd Ida'• NtYice 6-om uprae Tclcphoclc 10 lho 
Company or wiU acccpc a teq111t1 6-om aiiOCbct OL£C for conYmloe or die end !ddt ICIV1CC 6-om 
upm.a Tolcpilol• 10 lhc o«W LEC. The Company will DOCi(y Eapat Telephone llw wc:h a rcquctt 
lw been jH l c I lied 

\ta'*"'· ' ~ .... 
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F. If the Compo.,)' dc1mnina dwt an unaulhontcd chanJc In loe11l mvke w E•pn:u Telephone lw occumd. the Compeny will reacabiW. aervlcc with the appropn11C local aervicc provider and will Uia& Eapcaa Tclcphone u the OLEC iflill&lina the -dlorind cll&np, the Wlllllhorued chanp dwp clacribed ill F .C.C. T1111fllo. I, Soctiocll ) . Appropri.uc nonrcc:utrinJ clwJes, u act fonll•n Section A4. of the OcMnJ Sllbacribct SaWc Tarin: will abo be aucued to Eaprcu TckphoM. ThesecllatJct can be edjusud lfEa:pcaa Tclcphone provicla util£ec1ofy proofof1111honwion. 

C. In order to aafep&anl illlnccrat. the Company- the riaht 10 aecu,. the IIXOUnl with a auitable form of security~ liftlcu uthr-y credit 11M alreedy been t:llabllahecl. 

I. Such -.ui()'depooah shall like the fonn of an lmvocablc LcactofCredit or ochtt fomu of leCUrity • r llble 10 die Compeny. Atsy tudiiCC\II'Iry ckpoail may be held dunn• the conlinuanc:. of the aervice u MCUrhy for the peymcnt or AnY and all amounllaccNinJ for the wvlcc. 

2. If a -..nty depot& II required. MICh security dcpo&itaiWI be made priot 10 the inauJUration of wvlcc. 

). Such MQll1ty clcpoth 1111)' 1101 ~ccedtwo montbl' atimated bllllnJ. 

4. The faa dial a security dcpoait ha bca made Ia no Wff1 nlocva Ea:sw- Telqlhooc li'om COCIIplyifta wldl the Coalpen)'a rqWadonlu 10 ed-peymcftll and the prompc paytneel or bflls on ~ !Ilion IIOf doa It CONd111te a walva" or modi radon of the nauLat pnKdca of the Company providlna rot IIIII d~ of aervlcc rot ,__peymcnt of any ouma due the Compeny. 

' · The Company ncaerva IIIII riaJu 10 lncftuc the Mellriry dcpoalt rcqvitcmmca when. 1n 111 sole ~ ~so warnn1 antJ/or pou -tidy bitUna hu ancruacd beyond the 1c .:1 initially UMd 10 dctmnine the Mellriry depoe it. 

6. In the event dial Easwat TticplloM dtf'aulta on IIIICCOWit, KrviCAIIO Eapcaa Telephone Will be tcnnina.l.cl and In)' MCUI'Ity depoe Ita held will be applied to Ill ICCOUitL 

1. 1ft thecaacofa~depotlt.lnwalua,.. u * fonh u:i the II'PfOPNlC 8ci1Sou111 canffoh&ll be paid 10 £asw-Tdcphol• dutina die contiiWIItOC of !hot MCUrily dq)oeit. ln!Ctnl Oft 1 MQll1ty dq)oeil ahaii iCCIIMI annu.ally Mel if requateel.lhall be annu.ally credited to Eaprcu Telephone by ~ IIOCN&I.-. 

VII. Payee .. t AM 1111111t ~ 

A. When die illia.t ..W.Ia O!dmd by Eapcaa TelcphoM, the Compeny W>ll alabhoh an accoun11 ,....:eiv.ble _..,~~rot Eaprut TcMpbonc. 

8. The Coml*l)' aMI I biU Eapaa Telephone on a ewrcnl bula allawliceble clwJes and cned•ll. 

C. Pa~ of all dllfpa wut be the !Wp)CIIiblhry of Eaptwu Telephoet Ea..-Te.._ oh&ll mate pey-10 die Company rot 111..m- billed. n.. CocnpM)o ~~- reepon~ible rot peymcnca noc ,_ived by Ea..- Tclepllorle from EaptCN Tclcphont't - · The Company will 1101 become Involved In biiUna dllpu• "*may INc betwCC1I Eapcaa Telephone and 111 CIIStomer. Pay~Mnll made 10 !be Compeoy u pey1I*U on-will be credited eo 111 - ,....,v.~~te rnutn accoun1 and noc 10 an end u:sa'a _.., 

v..-A,nl17. 1"' 
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D. The COftiPID>' will~ bolla -h monlh on CSiablilhcd boll lbys f,.. each of EAprcu Telephone's 

-nil. 

£. The Coiii'*'Y wiU bill EApoaa Tc~. 111 advala, ct.ataa lot aiiNTVica 10 be pn~vickd d11rina the 
cnsulna bill ina period ac.pc ctwaa 1110eialed wilh scrvlcc ...... which chqu will be bllltd 1n 

· . ..,.,..,.., Cllataa will be calcloWod on an lndividolal end U&Or -nllcvcl, includlna. if applicable, any 
ct.ataa for llllf' oc llllf' al~ BciiSolllh will•lao billi&ll cbatJa. includina blltnoclimiltd 10 
911 and £911 chqa. •llecomm11nlcallona relay chqa. and fi'anc.hbe r-, 10 Eapreu Telephone. 

f. The peymcn~ will be dlle lby lhe nnl bill dill (lA •• - dill In lhe follow ina monlh u lhe bill dale) Uld 
is p~)'lble in immedlaety available flo,._ I'~ II~ 10 hive been llllllle when I'Citelvcd by 
the CoalpMy. 

I. I( the~ due ... falla 011 a s-tay oc Oil a Holiday whlcll It obacntd 011 a Monday, thc 
~ '._._ allall be lhe IIIJI-.Holldey dly folbriQa IUdo s-tay oc Holiday. If the 
1111 due d.- (alit on a Salwdayorona Holiday wllidl ia ab1..,od on Tuadly. Wodnc:aliey, 
Thunday. oc Fridlly,"" peymcn~ diM ... ahalt be"" 1u1 ,_.Holiday day pteeedlllallldl 
s-Illy oc Holiday. I r pi'TII*IIia 1101 recc1vtd by lhe ~ ma11dlle c1uo. a laiC fiii}'IMlll pmalcy. 
• 1e1 bdl ill L followlfta, shall tp9iy. 

C. Upon ptOO.f ofllll caempe C.UIIcldon ft'Om Ex pre~~ TeleplloM.the lOIII amount boiled to EApnu 
Tc~ will1101 includle any llllu diM ft'Om lhe end uaer. E.qMae Tdcphonc will be tolely 
reapontlbie for lhe compulldon. ncklna. rcponlna .....t pe)'IMM of all fodcnl, a~a~e anclloc local 
juriadlctlon laUe UIOCilled wilh lho MtVicu I'CIOid 10 the end - · 

R. AI lho cualemerofRCOtdl. e....,_ TclcphoM w1ll be reaponatblo lot, and rtnulto lhc Company, all 
ct.ataa apyllaible Dill raoW ..W. f«tft!C1pncy scrvlcct (£911 and 911) and Tclccommllnocatooftl 
Relay Sctvicc (TllS) u -II• any ocher ct.ataa of a almllu naAmL 

L If any ponicn of the pll<V VI It ~ by lho c-p..y abcr ct.~ clllc dill u ta fotlh 
pn:cedinc. « if any poniae of 11.- pi) IMM Ia rectlvtd by lhc CompMiy on 1\onda dial are 1101 1mmtdo.ucly 
available to the CompMy,chcn a lata peymau penal!)' ahall be d ... ID chi Company. Tho laiC peymm1 
penal!)' ahall be chi ponicn of chi plyll*ll 1101 ncdvod by lhe peymcn~dlle dill umca a laiC factor. Tho 
laiC r.ctor ahall be •ta font~ 1.. Sccdon A2 o( !be ac-.1 Subecribu s.mc. Tantr and ~ 82 of 
thc Privae Une Sctvicc T arif't 

J. Any awlttbod - ~ ..-laled whh inwruchan .. canier- to lhe raold local u chanp 
lina will be billed by, and dueiD,Iho Comp111y. No addilion&l ellatJa velD be u aeuod 10 Expra~ 
Telephone. 

K. Tho c:-p.y wiU 1101 perform blllllla and colloctlon scrvlcct foe Eapowt Telephone u a rauh oflhe 
o.CIMion orl!lll AjJW .. q lib by"" e....,.. TclepboM ,.. ...u-Willi btlllna ..,..,_ 
should be rmn.l D 11.- 4F UjWiala .ndcy « opcnllonal poup wldlin chi Comp~~~y. 

L ""'-D 47 CR Secdoa S 1.617. 11.-Calllplft)' will biU ~ Tch; • • ..S-- h.,. 
cbarp:a ,. 1• •liD !be cod - 00111 1 o line cJiara- chi C: f ry bllll hund liMn. 

M. Ill aencnJ, lhe Comp111y wlll 1101 beCOIMinvol...tln ~ belw- e..,_. Telephone and Eaprc:~~ 
Tc~'acnd-autan r'l-,_w~lh~dolallriMdlalc:annocbeM'IIJcdwrdlcul 
thc lnvol-ofche C 4 uy, EA.,..a T~ shall- 11.-.. lpMCI s.v1ee Ccnla' foe 
reaolullon. The Comprny will make~ etron 10 MliM In lhe ,..Qt,.doft of doe diapu• and w1ll wotlt 
wilh Eapm~ Telaploone 10' ..otve lhe - In aa diMly a-• pouible. E.< pre~~ Telephone may 
be req~~lred D lllbclth docwncnlallon 10 IIUbl~ lho claim. 
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1. When poesiblc.lhc Coml*')' w1ll deny tctVioce 10 Eapma Tclcphocw'aend ~&~CrOCI bchalr or. and 

atlhc rc>quat of. Eap!al TelcphoM. Upon raiO<lllion o(lhc end IIIC(s ~M~JCC. ruCORl chatJa 
wiU ~and will be lhc respolllllbilil)' or Eapma TelcphoM. 

2. At lhc requc11 or EaPN~ Tdcphofte, die Compeny will d~ a Eapma Telephone end uacr e...-. 

l . All lequall by EajWUI Tdcp.-l'or denlal Of dilconneclioft of Mend liter for IIOCipaymcnt 
MIISI be 1ft wrilina. 

4. EapN*Tclcopllo. Wllt be MdeiOidy:w~ IWI<blc forDOCifyiqcllecad~&~eroflhcp~ 
diK C I C lioo o( lhc acmcc. 

S. T1w Conlplny will conlilMIO ~ cal It INida 10 lhc ~Call Center and will adviM 
EapNa Tc' FLr • wiiM it il deMnnined M ~ c:allt art~ from- ofchbt end 
UICI'tle ""• n. Coepeoy tha1l be lndaMlroed. •r-s.cs and bdd ~wm~aa ~oy Eapma 
Telephone andlor lhe ....S - apll'llt any clalm, Iota or clam.,. atbina ftom pn>vtdfna dua 
lnfonna1ioft 10 Easw-t TtlcphoM. h il the retpONibilityofEap!al Telcpbonc 10 IIU the 
comcch .. ldioa n 1: t'<)' wlcll lea Qaltomcn who IIIAIIie ~calla. failure 10 do eo will 
1!11111111 me c-,uy·, dw··wtU~a a. -s uaa's auvtc.. 

B. The proccclww for ddcollliN~Ifta ICI'Yb 10 Eapma Tclcpbofte.,.. • follows: 

I. The Compeny ,__ lhe rip 10 IUipend or camltwe IICfVioce for ~ymcnt or '" lhc event or 
prollibited., unlawM or Imp: i* 11M o( Cbe C.C1h11a or MMOt. .... of t!w racd•aa. or any other 
violadon or 1X1 ac g mpi!Mot by EajWUI Tclcpbonc or lhc rula aod rcpJauoN of the Compeny' t 
Taril!k. 

2. If pay-of-b 110ti'ICC1-...d by lhe but ct.y in lhe -a after Cbe on11l181 bdl day. 
BcllSotldlllll)' provide wn- DOCice 10 &~ Teicpbolle thai eclclitlooal~pplic:ttJON for service 
will be rcl\ded l(ld dlat any Fefldlna onlen for ICfVict will not be compt.ted if payment 111101 "'"'-..I by t1w flftenllh dey followina tbe dale or lhc ~ In lddldoft BciiSoudl ma>. ac t1w - ~ pw clllny df)'l ~ 10 lhc s-r- clallftlll'l by Eapral Trlcpbool10 rtedw 
..OC.of•• flieecs d*-i"'ee tbc FfOvlsloa of eaftlinc MMce110 Eaprcu Telephone at 
any.W. ...... 

l . In lhe-of IUCb d~ all billed , ...,_, u wtll uiPfllcaltle ~mnllwlon ctwsu. 
tllall.,_... ... 

4. trBcltSoudl doa aoc d'-illleelhe provision of the ICt\'lcltl lllvol-...1 Oft lhc dale tpcclflcd in the 
thirty daylnolb llld Ea~ Tc...._ • a noucoolplr- condftua. nolhhla conlalncd hem11 
allall pcwcludl BciiSoulh'a ripe 10 dfecoeri111ee cbe ptO¥Won o(cbe ..mc.10 Ea~ Tclcphonc 
widlout ftlr1lllr DOCicL 

S. If...,- i11101 .-iwd or -•n ma lllllde for...,_ by lhc ota. aJWft In die wrincn 
IIOClfiCIIioa. Ea~ TclcphoM'a 1CtV1c. will be ddcolltllll*l. Upon dlacontliiUince of ICIVice 
Oft a Ea.P~W* TclephoM'a -nc. ..mc-10 E.o~ Tcltfl-' • end~ w1U be dt111od. The 
Company will abo ,_lllltlilll ..me. 11 die"""*' ofcbe ...S-0# U,.... Tdc1'flont' • upDD per-of the 1~ F rop~IMI COCIMCiloe fee Md wb}eCIIO lhe c-,-te -.ul appllcauon 

y .,._ APflll'l. 1 ... ,..... 
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~ Eaprc:a Tclq>hone'a.s aoltly rapons1blc for not1f) ina lllc end uur of lllc pi'Oj)Oied 
di-uon of 1M aavicc. 

6. If wilbbl fi-., d.ys after 1n end usa' a ~ 1w been daucd no con!XIIw bccn made 1n 
ttf-10 mtorina acrvb, lllc end usa' a MfVice will bed~ 

A.. 11M lilbilicy of 1!1. Compeny for damqa nina OUI of millaka, omwions., bltm\lpdoas. pncmpticlftS, 
dcllyurTOnorddlal iltl tt 1 ietbl,ot fal..,.. or~ in facllida rut-nlahcd by lhe Company. 
OCCUiriftt in 1!1. CCMM ot' fllmltllina HtVioe or ocher fecilida lltld not caiiMd by lhe ncaliacnce of 
Eapnaa T~orohbeCompeny in fallina 10 maiftcaln propcttWidarda ofmainlenanCC and 
operation and 10 a~iM nuoneble tupemaion shall in no CWftl a«ed .,._ cquivalcnl10 lhe 
poponic • cJ.rp10 EApaa TchFh • for 1!1. '**or acme. dYrifta wlalc.h auch miallb, 
omiMion. ~ p1• $ d~~G. delly, cnorordefect 1ft __,luloft otdcfect or failwo 1ft fxll ibea 
occur. 11M c:on.p..y tlllllnDC be IW. for clamlp lrilina out of mialaltel, omlulon. inlm\lpdoN. 
prett~~pclonl. • ..,.., errore or defect~ in .,_,Ia ion or ocher u,jwy. iftdudina bllt not lim.iled 10 ifliuria 
10 .,.,_ orp1opeo~ froal ~ orCIUTalll.,_,illld overlhe HtVioe of die Com~y, (I)~ 
by ~-9f'Ow· 1 1 eqod pn ant (ac:q~C where a~- It !Ill maltu.cuonilla of a 
Compeay"JJI''"i1t1 oor-aiq .nl'l~ 1ft whictl-lt. llablllry of die Company shall not a«ed 
an - equaiiO I ploponional- or die COfllfi!IY billlna for die pmod of tcrVicc durina whictl auch mlsclb. omluloft, lnlln\lpclon, pncmplion. delly, mor. dofoc:c ln lnlllmiNion or lnjuty o«ura), or 
(2) DDt,..._..., by -"Pffoided equipment bill wlalch would ha~~e been pm>enlcd had Company· 
provided cquipiMM ben UICd.. 

a. The Company lhi1J be indemnified and aavcd harmltll by Eapra~ Tckpllonc apl1111any and all ctainu. 
acdonl,-of Ktlon, c~amaa-. llablllda, or dcmandl (includlna lhe cotll, upcntct and ruaonabl01 
IIIOI'M)'I' faa, on 1CC011A1 chetaol) of whale-kind OIIWIIt'&lllellftl)' be made by any lhird 1*1)' U I 
rau.lcofltleCoonfluy'a fvnlillllq ofacrvb 10 Ea~ Tclcpboolt. 

C. The Compey lhl1l be loll.nlaillcd.'definded and held harmltll by Eapras TclcphoM and/or lhe end 
...., ICJ)nA any claim, lou or damlft nina &om lhe -of~ ol'fcftd for malt mYOI••na: 

I. Claims for libel, ,...,_, lllvuloa of priYK)' or iA~ of COI')'ripc ~~ &om Eaprat 
TclcpbaM'a orCI!If -.'Iowa commwlicadona. 

2. Claims for pe*K lllfrinpmenl ariaina from acta cocnbinlna or111in1 Company acrvica in 
COGQ I ;th D wilb fxillDee 01 cqulpmcnl ft&n\ished by 1!1. end ,_. or Eaprat T clq)hone. 

). All CMt..dliaM lriAIIa ouaofaa ICI orom111- ofEapnaa T•...,_or 111 end....,. 1n lhe 
eoutii of IIIII!IMJYica 

0. Eapma Tct.phone acc.pc~ raponalblllcy for provldlna--IOt· mal-putpOICI of any acrvice 
Rtold under the prcMalona oflhla Tariff. The Coonfluy lllallnDC be IWfiOCllil* for any failure on lhc 
Jllll'or~.,._r • ...,.,lr wilhl'lll*tiOIDYad-orea.,.-Td ;' .. 

A.. Both paniea ..,_diM II may be --..y 10 pro'tide -a olhercluriftl lbc 1em1 ofdlit Aar-ncnc w1Jh 
CCftain conlldladal itdoiiiiMiow, ~ nde- ill fuca 'din, lllc:Judina bllc-limiled 10, t«hnica.l 
and butlnea plut.lldulleallnJot'lllllloil. pt0ji61Ab.apeclllc8iloM, dtawlnp. procedwn. autom«r 

V...-AJn!l1,1'" ..... . o 



• • 
ICCOWit claca and like lnfonnarion (hettinaftcf collcalwly reCnnd 10 u •tnfonnabon/ . 8odl pan ~a a,roe 111M all lnror-ioa shall tidla' be in writina « odlu I&IIJiblc fomw and d early matltcd wuh a 
COCl6clcndal. priW~a « piopktaty lqcftd. or. whm die lnfonnauon 11 communocalcd orally. ir &hall abo be COIIIIIIUnica-.1 lhlc rile lnromwlon II ccnrldenllal. priW~a Of ~· The lnfonnarioll will be reiiiiiiCd 10 die-wltllin • -ur.Wne. 8odl penia ...... dial rlla tnromwlon wll not be 
ccpied Of~ In any fomL Boch penia ..,_ 10 reeel~ auch lnf'onnation and noc diaclo6e auch lnromwlon. Boch penia .,....10 pro1ect die lnfomwlon received from diunburion. diKioaure or 
diucmlnaclon 10 anyone cxc.pt employoca of die putia wid! a need 10 know such lnrorrMrlon and Wbitb cmpioyftl ...... 10 be bowld by rhe !milt Of chit .:tclicn.. Boch pulla WIIIIIIC !.he tame sWidard of cue 10 J1t1*Ct lnfononadon ~lwei u IIIey would UM 10 pi'Otlellhclr own ccnfldenllal and 
~~ lnfonN&Ion. 

8. Nocwirt.an4ina die fotqJoj¢ boch J*11et .,_r~~as ~will be no obllpdon 10 ptOUCt any potUOft or die lnfomaboo 111M it cidMr. I) m.ade poablidy available by IN-or die lnr0t111&11cn or lawfully diacloaed by a -..ny ID rhla A~Jocatall; 2) lawfully obtained l'tom any IOUICe odlu chan rho owner or !he lnformadoe; or l) prcvloully ~ 10 die m:dvina p111y w~r an obllpdon 10 keep ir 
CCCllld.adal 

uccpc M odluwiM ......S ill d\la AIJ C!Cilleftl. die penios ...... dial If any OIJPUIC 11UC1 U 10 the inrerprewion of any pnwislon of lhia AIJOUUall « u 10 rho proper implcrnmwlon of lhla Aarecmonr. cilher Pasty may pctirion !he Commlaaion few are10lullocl or !he dbputc. Howcvcr. ach p111y - any nahta il may have 10 seck judicial review of any Nlh11 ~ by !he Commlaaioo conccmina lhb ApeemcnL 

XU. U111itatloa of UN 

The puiiCS ...... - lhla AIJOUWI shall not be proffered by Corhcr pll1)' in anodlu jvnsdoeuon 81 cv~ of any COIII:CIIlon or 11 • waiver or Ill)' poJition liken by !he ochet pMy In that jurisdktion or few any Olha' putpCIM. 

XDL Watnn 

A faWn or delay o( cidlcr !'My 10 ~ any of lbe provitiont honof. 10 cun:iM arry opoon wluch is berM provided. or 10 NqUlre pe IIi o( any o( rho provitiont haeof shaU • no wry be COCIIIWed 10 be a wa>wr or~ provitiont or opcionl. and CKh '-"Y. -ilholMdiftaaudl failure. shall ~~or;c lho nJlll rhereaftet 10 inaisr upon rho specifiC ~orarry and allloflho pnwillont ofrhla AIJOU1"'"'-

ThiJ ... ......,_ ahall be aoverned by, and co!IIINOd and cnrOfC<Id In acconlanca wlrh,lha laws oflha Swe ofOeoraia. without reptd 10 111 oonRictofla• princlplel. 

xv. Arm's Luctlll'f._.ladMI 

Thia AIJ_Il_ cxiiCUMd allier - ·akftp nqoti&donl ~ dw UIIOMniJIIOd l*1>a and rcllccu lhc cooclusioo orlhc tmdcnlll*f dYe dua AIJ= 101 io in lho bal u.-o(all pMiee. 

:XVI. Notlcet 
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A. EvC1)1 nolb, CIOIIICnt, appn>llll. or olhet communicalioru ~uircd or coniC:tllp~ by this AJrremcnc 

shall be in wrflint and 1hall be cklh-n'Cd in penon or aivcn by pollaJC prepaid mao!, addrL;I 10 : 

lkiiSoulh TdecommwllcatioOJ.Inc. 

CLEC Accounl Team 
lSlS Colonn.tde hltcway 
Room E4EI 
Binnln&Jwn. Al J S24l 

Expms Tock f inancial Corpon1oon 
cllbla • uprcn Telephone S..rvic:e 

A an: Chris Boven 
63 18 North 9'" A venue 
Pctu.KOia. Fl l2S()4 

or at such other addtcu u !he ln~endcd reel plene previously aha II have cksiJnaled by wri~~en notice w the other 
patty. 

8. Where spcclriCally ~uircd. notices shall be by ccniOed or rcaislercd mall. Unless otherwise provoded on 
chis A~enc. norice by mail shall be efT«tive on the date it is officially I'C'Corded as dclivcrC\1 by rel\lm 
rcc:cipt or equivalent. and in !he lbsencc or such record of delivery, ilshall be presumed 10 have been 
delivered !he 01\h day, or neal businaa day after !he 01\h day, a lid h was deposited in the maols. 

XVIL AmtndmtniJ 

This AJrectMnt· may be amended 11 any time upon wnnen arrccmcnc of both. pan~ 

XVID. Enclrc AJrctm4tnt 

This Aarrtmmt KIS forth !he entire undcl'ltandinl and suptnedes prior IJr<emenu between the panoes 
relalina 10 !.he subject macttr contained herein and IMIJCSIII pnor discusaiona between them. and ncnhcr pany shall 
be bound by any deflnhion. condition. pro.ns ion. rcprncnlalion. warranry. covt nanl or promo>e ocher ctun as 
uprcnly scaced in !his A!JR'Cmcnc or as i.s contcmpor&nCOUsly or subscquencly kl fonlt In wrouna and .-ccuocd by a 
duly auchorized ofToccr 01: rcprcsencativc of !he patty 10 be bound chtrcby. 

TITL£:, ___ _ ..!:D~Irtc~t!!o:!.r _ ____ _ 

DATE:;_~(, -+~-"t~/L-1..!....:!..r _ _ _ _ 
I I 

Elpnu 
c1/bla 

BV:.~~~~~~--ad~~~---
Sianacurt 

;-IA.\I£:c1n:.\pdn>r 2 ~~'""t-
Prllii;:d :-lamt 

TITL£: Gtr,s,dc>I\.+-

DAT£:,_(41,q ,_:,I 3)..}-fq...c.l~l..---
r ' 

,,, 1! 
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• 
EXHLBfT A 

AP~CABLED~OUNTS 

• 
The ~tlccommllllic:ationa ICtVica avaAlablc for pomlwc by E.tptaa Tckpllonc for lhe pufl'O'CS or raalc 10 

uprcu Tckpllonc cod 111m all&ll be available aclhe follow•ns clttcounc orr oflho rcwl rm . 

D~OUNT• 

STATE usmENct: BUSINESS 
ALABAMA 16 .. 3% 16.3% 
FLORIDA 21 .83% 16.11% 
GEORGIA 20.3% 17.3% 

K.ElmJOC.Y 16.79% IS.S4% 
LOUISIANA 20.1~ 20.~ 
MISSKSIPPI U .7S% IS.71% 

NORllf CAROLINA 21.S% 17.6% 
SOUTH CAROLINA 14.1% 14.8% 

TENNESSEE•• 16% 16% 

• In lhe Q,JC ora ct'OU bounduy alllladocl.lhe dilcowlc whlcll applla Is !he dbcOWilfiPPhcablc 10 lhe loeat>On or 
lho end uw's cenll"&l off'a. 

•• In Tennessee. if ALEC provldca ha own opcracouctvica and dlru101y IC1\IIca,lho dlacouncahall be 21.$6%. 
ALEC 1111111 provk!o wrilllm I!Otlficllloft 10 BtiiSolclh wilhfn JO da)'1 prior IG p!OVidlnJ ill own Gpcl110r ICrYKCS 
and direc10<y sctvlca 10 qualify for cht hiP« dlscounc race or 21 .56%. 

OPERA nONA.L SUPPORT SYSTEMS !OSSl RA T£5 

lntmc:dw Otderifts and Troablc oss Onlcr C1wsc 
Main-s- 1- end uwr accouncl 

Noo-Jt.acumns ~.Ciwp. Chirp pet onler SurclwJe for 
Eaaoblw.o- pet-Ill manually placed 

Clwp . onlera 
ALABAMA SIOO.OO sso.oo SIO.IO $22.00 
FLORIDA SIOO.OO sso.oo SIO.IO $22.00 
GEORGIA noo.oo s,o.oo per""' 1000 N<*l' $22.00 

•'-konlml 
SIIO.OO per ntxc 1000 

tllceolllc ontm I 
KENnJCKY $100.00 sso.oo SIO.IO S2200 
LOUIS !MIA SIOO.OO sso.oo S916 Sll 14 
MISSISSIPPI SIOO.OO sso.oo SIO.IO $22.00 

NORllf CAROLINA $100.00 sso.oo SIO IO $22.00 
SOUTlf CAROLINA SIOO.OO sso.oo SIO.IO $22.00 

TENN'ESSEE SIOO.OO sso.oo SIOIO $22.00 

'The ClwJc pet order appr..,. on a pct ad IIMI' -..c bills. 

1 The GCOflia Public Service Cornmlulon ("PSCi onlctcd In Dockc1 7061 lllallhora would be no OSS charf• 
whhln !he Ctwsc per Elcccronlc Or6llt column. Instead lhe Gcorala PSC Of'derad monlllly rte~~mna ctwaa bucd 
on chc number or ordcrl. 

, ... ) 



• • 
Typo II AL fL CA 
s.mc. ~ OiiC>IIIIt(! llllllo! Ducouol! ~ 0...-'1 

I o....sr-.c~ s.m- v. Yn Yn Yn Vn Yn 
2 c-s..v~co v .. Yn Yn Yes Yes Yn 
) Promodons • > 90 O.W v .. Yn Yto Yn Yn Yn 
• , __ • < 90 o.w v .. No v .. No !fa No 
s urehM'I.Ink Up s.w. v. v .. Y• v .. v .. Yn 
6 9111£911 s.m-""-., Yn v .. Yn Y• Y• Yto 
1 N II Str.lca 1Soo - fl Y• Yn v. Yn , ... Yn 

• Ad~¥C1S.0Nolt_l} . v .. No v. No Yto No 
9 ...... s..vlco v. No v. No Ya No 
10 -·s.r.lca v. No Y• No v. No 
II , ... Sa .... iloor LiM v. No Y• No v .. No 
12 ,.._ to..- v. v .. v. Ya Yn Yn 

Typo II MS NC 5C 
s.m. ~ Oitooooft1 ~ Ducouol! ......., "'-' 

I o.-ttld>nd s.w. v. v. v. v. Yn Yn 
2 c-.... s..v~co .... , NoMS Nooe6 Nolt6 v. No 
} ,_""".,. 90 o.w y,. Yn Yn v .. Yn Yn 
• """" ......... < 90 Ooyt v .. No No No v. No 
j LlfoiiM/UIII< _l)JI_ S.W. v. v. v. Yn Yn v. 
6 911/£911 s.r.lca ""-., Y• Y• v. v. v. Y• 
7 Nil Str.ocntS.-fl No No No No Yn Ya 

• AdW..to"' S¥C_tS.0 Holt I } Yto No v. No v. No 
9 MomGrYCol.._ Stmca Y• No v. No v .. No 
10 M..U.s.-.. v. No Y• No Vn No 
II Fedenl Woocnloor U. v. No v. No Yn No 
12 ,..,. v. Y• Y• v .. v. v .. 

1 c~- ..... ._..--, • .....,.....,;...,., .. .,.odtad•ool-

lleuk1 
Yn 
Yn 
Yn 
No 
No 

Yto 
No 

Yn 
Yn 
Yn 
Y• 
v. 

~tooo~o• 

v. 
Y• 
v. 
No 
v. 
v. 
v. 
Yn 
Yn 
v. 
v. 
Yn 

EXHIBITS 
p a.n I ofl 

ICY 
Oit<OUI'otT ll.nolc' 

Yn Vn 
No Vn 
Yn v .. 
No v .. 
No v .. 
Yn No 
No No 

No v .. 
No Va 
No Va 
No Yn 
v. v .. 

TH 
0........., 

Y• 
v. 

NoM} 

No 
N-• 
Yn 
Yn 
No 
No 
No 
No 
No 

2 When,... .... r..-.-.. ,. 1 111"r wlllloe,.,.. rvalllllt.-., eoetld ~....., -w ...._ qvohrtod fot 
tile 1'"""«- h.od k .... ptO¥Idod lb,o IWISao"!t ~· 

l laT-~ '' •••11• (olfftd ror- diMIIIMiy(90)dllyi)"'-Y toe abWIIod •-olillt followlftl rw~S 
(a) lho ....rllrill',_ r..w rl:!wle.a-

LA 
0.~ 

Yn 
Yn 
Yu 
No 
Yn 
No 

No 

No 
No 
No 

No 

v. 

(11) lilt .. ,.,.,.,...., rw (lho pc rd 1 rw oft''""">' BoiiSoodl will,.. 1M 4hco _, ,.,....,">' dlo "'""'-" daiCOVIII ,.., 
• Ultll<ool1..ld U, IOI\'Iooo _,toe otlnd 00\ly 10 "-......,........., -lho crilorio lhll lloiiSoucll.,.,....y '"',.. 10 oubocnbort 

Nlllonoll!a ....... c.rltnA 1 IIi ; ...._IOUwd _,....Jva•lltiiiSaolda41aoo.....,.. Tho......U..vm-lllft 
&...-T~ _, dwp lot UIIIUtot SeMoo olloll lie ...,..S M dlo n.. ,_., rw ""'""">' lloiiSau& 

S Ia M'rrl IJJL all c-.c.S..WAii 1 1 a__, ... loy IW''con or _ _,.,. oftordlocfl'~ U. olcho
c-.... Oidor(lfi0097).Wioe ...... to ,_.....,..._lllewt;l I~ AIICSAutoldoORio 
l'l-•oldlor1fcliw .. olllleC I I .... (lll0097)wlll_ .... ..,..., ........ 

....I. 



• • 
EXHIBIT 8 

Pace l ofl 

6 In Non~~ Carol-C•tMts..tceAn t tr--_.., 8ci!Soudlloo!ot1 Apnl IS, 1991, ,.,lloo ...,..ID ...... 
• ""ell-. w\llo Boi!Soudl CSA.t ........ .,. ..... ahollloo ..tJjea to ... wuh d."'-

7 Son.. ol BcllSoudl't locol • • I .... IGII tol = .. """""--- IMIIaWo ·--"' omc....., .... I AdWIIChSM Sorvlco islllill'ed •IW~ AIN V'omool N ...... Call 0...1 Sorvlco 
9 EAch~tlons Cor l\ll lltl llltll- ala oppllc I 11 10 eqy'f ,,.,. .....a-1 widl tlht-

.. 
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