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PIPER & MARBURY 

L.L.P. 
I ZOO NINETEENTH STREET, H.W. 

WASHINGTON, D.C. Z0030·Z<430 

RNIDALL IS. l.OWit 

202•80 I 3 477 

~.com 

BY FEDERAL EXPRRQS 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

eoa·•••·~•oo 

D80R ... 
July 10, 1998 

DATE 

JUL l ~' 1998 

eALTIIoiOIIt 

Nt.W YOIIK 

"HILI.OtL .. ifiA 

::; ; r;J s '/'1 -r.r 

Re: t\ppljqtjm to Bcai!lc!r with the Florida Public Scryic;c Commjsajop as a 
Clcwinlho- ofBUiiq lgfonnetjnp 

Dear Sir/Madam: 

On behalf of US'PAC, we are submittina ·herewith an original and seven (7) copies 
of its application to reaiJtcr u a cleariDaboUJe ofbillina information in the Stale of 
Florida. Because no regimation form exists for this purpose, and at the advice of 
Commission staff, USPAC bas completed the relevant portions of an Application to 
Provide lnterexcban&e Telecommunications Services in the State of Florida. We wish to 
stress that USP&C is, in fact. simply a cleariqbouse of billing information and does not 
itself provide commi.IDialtioas ICI'Vices of aay kind. It ia our UDdmtandiq, however, 
that because some of the entities on whole behalf it bills provide communications 
services, the Florida Public Service Commission encourages clearinghouse companies 
such as USP&C to rcs:ister with tbe Commission. 

A check in the amount of$2:50.00, in payment of the required filin& fee is also 
enclose-d. Please date stamp one copy oftbe this application and return it in the enclosed 
self-addressed, stamped envelope. 

JUL 14 ~ 



PIPER 6. MARBURY 

Florida Public Service Commission 
July 10, 1998 
Page2 

Should you have any questions regarding the foregoing, please contact the 
undersigned or Julie Kaminski. 

Sincerely, 

~~l.cu.J~~ 
Randall B. Lowe 

cc; Rick Moses (Public Service Commission) 
Terry Stock 

RBUmjs 
Enclosures 

WASH01A:129582:1:0710SWI 

26032-2. 

llP' 



RANDAL.L B . LOWit 

202·801..0.77 

rtow .. pipetllwr.com 

BY FEDERAL EXPRFSS 

PIPER & MARBURY 
L.L.P. 

I 200 NINETt:ENTH S'TREET. N .W. 

WA8HINOTON, D.C. 20030·2•30 

DR 0 f·~ •• 

July 10, 1998 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

DATE 

JUL 11: 1999 

8ALTU0011t 

NtW YOIIK 

"MIL'IDC.LPHIA 

u •• .,o .. 

Re: AppJisetion to Rcai*t with the Florida Public Service Commission as a 
Ctcarioabousc ofBi"ina toforrpatjop 

Dear Sir/Madam: 

On behalf of USP&C, we are submitting herewith an original and seven (7) copies 
of its application to n:gist.cr u a clcariJiaboUIC of billing information in the State of 
Florida. Because no registration form exists for this purpose, and at the advice of 
Commission staff, USP&C bas completed the relevant portions of an Application to 
Provide Interexchange Telecommunications Services in the State of Florida. We wish to 
stress that USP&C is, in fact, simpl)' a clcariJl&bousc of billing information and docs not 
itselfprovide communications services of any kind. It is our understanding, however, 
that because some of the entities on whose behalf it bills provide communications 

PIPER I MARBURY 
· LL.P. · 

FIRST UNIOH NATIONAL BM1K 
OF WASHINGTON, O.C. 
W~TON. D.C. 20403 

051601 
1200 NINETEENTH ST. N.W. 

07/08/U-WASHINGTON, D.C. ~laO 
' 
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** ILQIJQI PQJLJC IIIYICI CQIIIIIIOI * 
DIUIJOI or COJIIIJJIIICAJIQII 

IQIDJJ Ol IDJICI ID,LVUJQI 

IPPLICAJIOI lOBI 
for 

MJ'l'IIQBI'l'Y '1'0 PROVJDI JftQIJSIM91 '1'ILIMII!I!7!IICMIOI8 IQfiC!f 
UIJIIIDI '1'U IDD Ql rLQIJQA 

Inatructiona 

A. Thia fora .i .a uaed for an oriqinal application tor a 
certificate and tor approval ot aale, aaaiqnment or 
tranater of an exiatinq certiticat.e. In case ot a 
aale, aaaiqnaent or transfer, the information provided 
shall be tor the purchaser, aaaignee or transferee 
(See Appendix A). 

B. Reapond t .o eaCh item requested in the application and 
appendicea. It an item ia not applicable, please 
explain why. 

c. Use a aeparate sheet tor each anawer whica will not 
fit the allotted apace. 

o. If you have queationa abou·t completing the form, 
contact: 

rlorida Pv.b.lio service co .. iaaion 
Diviaion of co .. unioationa 
Bureau of lervioe avaluation 
2140 lbuaar4 oat Blvd. 
GuDter 1Uil4inq 
Tallabaaaee, llori4a 32399-0110 
(904) 413-1,00 

E. Once coapleted, aubmlt the oriqinal and aix (6) copies 
of thia for. alonq with a non-refundable application 
tee of $250.00 to: 

llori4a Pv.bU.o servi.oe co-iaaion 
Diviaion of &dainiatration 
2140 lbuaaz4 oak alv4. 
Quilter 1Ui14inq 
Tallabaaaee, llori4a 3239t-OIIO 
(904) 413-1211 

FORM PSC/CMU 31 (11/95) 
Requ.ired by Co111D1iaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). 

oocur--r '· l;t • .,1:rH or~TE 

(J 7 l~ 0 2 JUL I L, :ri 
r I • 1: 



1. This is an application tor (cheek one): 

(X) 
( ) 

( ) 

( ) 

ori9iaal autbority (New company). 
approval or Transfer (To another certificated 
eoapany). 
app~oval ot .baiCJDIIent ot md.stiD9 certificate 
('l'o an uncertifieated eoapany). 
~oval tor t~anafer of control (To another 
eertificate4 coapany) • 

a. Select what type of business your company will be 
conducting (check all that apply): 

( ) •acilit~e• baaed carrier - company owns 
and operates or plans to own and operate. 
teleco.aunicationa switches and 
transaission facilities in Florida. 

( ) Operator aervioe Provider - company 
provides or plans to provid.e alternative 
operator services tor IXCs; or toll 
o~ator services to call agqreqator 
locations; or· clearinghouse serVices to 
bill such eal,ls. 

( ) aeae11er - company baa or plans to have 
one or aore .witches but primarily lea••• 
the ~an•aiaaion facilities or other 
carriers. Bills its own eustoaer baae 
tor aerv.icea used. 

(x) &witalll-• aebiller - coapany baa no 
switch or ~anaaiasion facilities but aay 
have a bill inc) eoaputer. Aggregates 
traffic to obtain bulk ~iscounts rroa 
underlyinv carrier. Rebills end users at 
a rate above its discount but qenerally 
below the rata end users would pay for 
UDa9CJrec)ated traffic. •aee BZhibit 1. 

( ) KUlti-LOoatioD DiacoUDt A9qr.;ator -
coapany contracts w·itb unattiliat.ed 
entities to obtain bUlktvolwae discounts 
und.er aulti-location discount plana from 
certain underlying carriers. Then otters 
tbe resold service by enrollinq 
unaffiliated cuatoaers. 

FORM PSC/CMU 31 (11/95) 
R.equired by CoJIIJiission Rule Nos. 25-24 .• 471, 25-24.473, and 25-
24.480(2). -2-



.3. N- of corporation, partnership, cooperative, joint 
venture or •ole proprletor•hip: -
USP.C, J:DC. 

4. N'-e un.der which the applicant will do bu•iness 
(fictitious name, etc.):· .,,. 

5. National acldre•• ( ine.ludinq street name ' nuaber, post 
office box, city, state and zip code). 
8800 Blue Ridge Blvd. , Suite 300, l:anau City, 110 64141 

'. Florida a4dre•• ( includinq str .. t name ' nwaber, post 
office box, city, state and zip code): 
•lA 

7. structure of orqanization; 

( ) Individual 
( z) rorai.qn Corporation 
( ) General Partnership 

( ) Other, 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

a • If applicant is an izid.i vidual or· partnership, please 
qlve nuae, title and address of sole ~1roprietor or 
partner•. •t& 

(a) Provide proof of coapliance w·i .th tbe foreiqn 
liaitecl partnerabip atatute (Chapter 620.4.69 

FS), if applicable. 

(b) Indicate if tbe 1ndivic1ual or any of the 
partner• have previously been: 

(1) adjudqec1 bankrupt, mentally 
ineoJ~petant, or found CJUilty of any felony 
or of any· criae, or vbetber auch action• 
aay re•ult froa pendinq proeeedinqs. 

(2) officer, director, partner or 
atockbolder in any other Florida 
certificated telephone co•pany. I .f 
yea, qive name ot coapany and 
relationship. If no lonqer a•aociated 
with company, qive reason why not. 

FORM PSC/CKU 31 (1.1/95) 
Required by co.aiaaion. Rule Nos. 25-24.471, 2 '5-24.473. and. 25-
24.480(2). • -3-



1. If inco&"pOrated, plea•• qive: 

(a) Proof froa t:he Florida. Secretary of .State 
tbat tbe applicant ha• authority to opera.te 
in Florida. see Dbibit 2. 

COrporate charter nuaber: n&000003784 

(b) .... and a4dr••• of the coapany'• Florida 
rec,i•tered aqant. ~ eorpor:at:ioD sya~ 

1200 &oath PiDe Ia18Dd RC*l 
PlaDtaUOD• PL 33324 

(c) Provide proof of coapliance with the 
fictitious n ... •tatute (Chapter 865.09 F.S) , 
if applicable. •lA 

Fictitious naaa reqi•tration n\lllber: 

(c) Indicate if any of the officer•, d1re.ctor•, 
or any o·f the ten larqe•t •tockb:olde.r• 
bave previou•ly been: 

(1) adjud9ed ~nJaupt, mentally 
incoapetent, or found guilty of any 
felony or of any crime, or Whether 
•ucb action• aay re•ult from pendinq 
procaacUn9•. 110. 

(2) ofricer, director, partner or 
atockholdar in any other Florida 
certificated telephone coapany. If 
y-, 9iva n .. • of company and 
relationahip. If no lon9er 
•••ociatad with company, qive 
raaaon Why not. 110. 

10. Who will aarve •• liaiaon with the Coami••ion in 
rec,ard to (plea .. qive nne, title, addr••• and 
t•lapbone rm•Mr) : 

(a) Tbe application; 

(b) Official Point of contact tor th.e onqoinq 
operation• of the company; 

(c) Tariff; 
Ra .... •ll a. LGIM, aaq. I Julie A. K-faat.i, aaq. 
Piper 6 -.rbray L.L.P. 
1200 .iaet:eeDt:la Street, •·•· ft11 (202) 861-3900 
llllalaJ.Dgtoa, D.C . 20036 Paa1 (202) 223-2085 

FORM PSC/CMU 31 (11/95) 
Required by Coaaia•ion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -4-



11. 

(d) CO-.plainta{Inquiries troa customers; 
llab au.r. ca.pl.iaaoe COcmUaat:or Yela (800) 510-9850 
~·c: 
8800 al!f ~ al..t •• sait:.e 100 

Liat the Yfft\~tft ltliW~e applicant.: 

(a) Haa operated •• an interexebange carrier • . ,,. 
(b) Baa applicationa pending to be certitioat.ed 

aa an interexcbanqe carrier. 
W/A 

(c) Ia cert.iticated to operate as an 
interexcbanqe carrier. 

•lA 
(d) Haa been denied authority to operate as an 

interexch&Jl9e carr·ier and. the circumstances 
involved. 

W/A 

(e) Haa bad. requlatory penalties i•posed to·r 
violationa ot telecommunications statutes and. 
tbe cirCUII8tanees involved.. 

W/a 
(t) Has been involved in civil court proceedings 

with an interexchange carrier, local exchange 
ccmpany or other teleco-unications entity, 
and tbe cirCUJ~atanees involved. 

W/A 
12. What aervices will tbe applicant otter to other 

certificated telephone ca.panies: 

( ) Facilitiea. ( ) Operators. 
(x) Billinq and Collection. ( ) Sales. 
( ) Maintenance. 
( ) otber: 

13. Do you bave a marketing proqra.m? 

FORM PSC/CMU 31 (11/95) 
Required by C~iasion Rule Nos. 25-24.471, 25-24.47.3, and 25-
24.480(2). -5-



14. Wlll your marketing program: •lA 
( ) Pay commissions? 
( ) Otter sales franchises? 
( ) Otter multi-level sales incentives? 
( ) Otter other sales incentives? 

15. Explain any ot the otters checked in question 14 (To 
whOJil, wllat am.ount, type of franchise, etc.) • . ,;. 

1,. Who "''ill receive the bills for your service (Check all 
that apply')? 

(z) Residential customers. 
( ) PATS providers. 
( ) Hotels & motels . ( ) 
( ) Univ·ers.itie•. ( ) 

(~) Bu•inesa customers. 
( ) PATS station end-users. 
Hotel & motel guests. 
Univ. dormitory residenta. 

( ) Other: (specify) ________________________ ___ 

17. Please provide the following (it applicable): 

(a) Will the name ot your c Jmpany appear on the 
bill for yotLr servi.ces, and if no·t who will 
the billed party contact to ask qu.eations 
about the bill (provide .name and pho.ne 
nWiber) and how ia thia information provided? 
ApplicaDt'a DUMt •• wall u the aDderlyi.Dg prOYider of. 
telec ntcaUoa. Hrvicea will appear Oil tbe bUl. 

(b) Name and addre.ss ot. the t irm who ·wi 11 bill 
tor your service. 

•t.r.. 

18. Ple.aae provide all available documentation 
daaonatrating that the applicant has the following 
capabilities to provide interexchange 
teleco-unications service in Florida. 

FORM PSC/CMU 31 (11/95) 
Requ,ired by CoiDlllission Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -6-



• 
A. Financial capability. see lbdaibU 3. 

Jte9ardi119 the abovinc) ot financial capability, the 
follovinq appliu: 

Tbe application ahguld gqnt&in th.e applicant • • 
financial atateaanta tor the aoat recent 3 yeara, 
inclucU.ng: 

. 1. the balance abeet 

3. atat-.at ot retained earninqa. 

1l'urtber, a written explanation, vbioh can include 
S\1PPOZ'tin9 docu.entation, regarding the tollovinq 
abou.ld be provided to allow financial capability. -

1. Pl.... prov14e doouJM!ntation that the applicant 
baa autficient financial capability to provide the 
requeated service 1n the 9eovrapbic area proposed 
to be aervecl. 

2. Pl .... provide c:tocu.antation th3t the applican.t 
baa autf1cient financial capability to aaintain 
the requuted HrVice. 

3. Pl .... prov14e c:tocu.antat1on that the applicant 
baa auft1c1ent financial capa))ility to meet ita 
lea .. or ovnerabip obli9ationa • 

.._.: 'l'bia docnmentation uy 1nclude, but is not 
liaited to, tinaDcial atat...nta, a projected 
profit and loaa atata.ent, credit reterencea, 
credit bureau reports, and description• ot 
buaineaa relationabipa with financial 
institutions. 

It available, tbe financial atat-enta abould be 
audited financial atat.aenta. 

If the applicant doea not bave aucUted financial 
ata~ta, it aball be ao stated. The unaudited 
financial atat-nta abould then be aic;ned by the 
applicant•• chief executive officer and chief 
financial officer. Tbe aignaturea abould attirm 
t;het; the financial at;at;uant;• are t;rue and 
gorragt;. 

FORM PSC/CKO 31 (11/15) 
Required by coaiaaion Rule Noa. 25-24.471, . 2'-24.473, and 25-
24.480(2). -7-



B. Managerial capability. 
See Pbihit 4. 

c. Technical capability . 
.... Dhibtt ... 

lt. Please sul:ndt the proposed tariff under which t .he 
company plans to begin operation. use the format 
required by Commission Rule 25-24.485 (example 
enclosed) • 

.... Dhibit s. 
20. The applicant wlll provide the following interexchange 

carrier services (Ch-eck all that apply) : •lA 

1ft'S vitb distance sensitive per ainute rates 
_ Method of acces.s is FGA 
____ Method of ace••• is FGB 
_ Method of 'lCCea:a is FGD 
_ Method of access is 800 

_ ll'f8 with route specific rates per ainute 
_Method ot access. is FGA 
___ Method of access if; FGB 

Method ot access is FGD 
_ Method ot access is 800 

11'1'8 vitb sta.tevide flat rates per ainute (i.e. not 
di•taaoe •en•itive) 

Method ot access 
_ Method ot access 

Method of ace••• 
_ Method o·f accesa 

is FGA 
is FGB 
is FGO 
is 800 

lft8 for pay telep.bone service providers 

____ Blook-ot-tiae oal,ling plan (Reacb out J'lorida, 
RiD9 aaerioa, etc. ) . 

aoo service (Toll. free) 

FORM PSC/CMU 31 (11/95) 
Re.quired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24 . 480(2) . -8-



___ -.~a type service (Bulk or voluae 4iacouDt) 
Method of access is via dedicated facilities 

____ Method of access is via switched facilities 

___ Private LiDe services (CbaDDe1 S•rvicea) 
(For ex. 1.544 mba., DS-3, etc.) 

~ravel service 
____ Method of access is 950 
____ Method of access is 800 

too service 

Operator services 
Available to presubscribed customers 
Available to non presubscribed customers (for 
ex .. ple to patrons of hotels, students in 
universities, patients in hospitals. 
Available to inmates 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

21. What does the end user dial for each of the 
interexchange carrier services that were checked in 
services included (above). 

•lA 
22. OtherJ 

FORM PSC/CMU 31 (11/95) 
Required by commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2}. -9-



•• PPLICMT ACRIOJLIDGPIJT I'J'M'P'IT •• 

1. RUULalfORY U88881011'1' 1'881 I understand that all 
telepho.ne compa:nies must pay a regulatory assessment 
fee in the amount of .15 of one wercent of its gross 
operating r evenue derived from intrastate business . 
Reqardleaa o.f the gross operating revenue ot a company, 
a minimum annu.al assessment fee ot $50 is required. 

2. CIR088 a.<:8IPr8 'tAXI I understand. that all telephone 
eo~~paniea must pay a gross receipts tax of two and 
goa-half arcent on a.l l intra and interstate business . 

3. 8aLU 'l'U& I understand that a seven percent sales ta.x 
nat be paid on i.ntra and interstate revenues . 

4. u•LICA'IIOJI r••a A non-r efundable application tee of 
$250.00 auat be submitted with the application. 

5. aJICUPl' AIID UIIDD8'1'UDIMG OJ' ROLU1 I acknowledge 
receipt and underatandi.ng ot the Florida Public service 
Ca.aisaion•s Rules and Orders relating to my provision 
o~ interexcbange telephone service in Florida. I also 
understand that it is my responsibility to comply with 
all current and future CoJIJDiaaion requir· .. ents 
regarding interex:change aervi.ce. 

C. ~CY OJ' UPLICA'IIOH: By my signature below, I the 
und.eraiqned owner or officer of the named utility in 
the application, attest to the accuracy of the 
information contained in this application and 
associated attachments. I have read the toreqoinq and 
declare that to the beat of my knowledge and belief, 
the intoraation is a true and correct statement. 

J'UrCber, I - aware tbat pura\J&Jlt to Chapter 
137.0,, l'lori4a statutes, "Whoever Juaovillqly aaJtea a 
falae at.at-ut ill writill9 vitb the illtut to aial .. 4 a 
pulio aernDt ill the perfora&Doe of Ilia official duty 
alaall btl quilt::r of a aia4-eanor of the second d99ree, 
pUDiaba))le as provicle4 in •· 771.012 ancS •· 775.013". 

UTILITY OlliCJIL! 

81"- 9 "5 -a~u,qo 
Title Telephone No. 

FORM PSC/CMU 31 ( 1 1/95) 
R.equired by 'COJIJDi saion Rule Nos. 25-24 . 471, 25-24 . 473 , and 25-
24 ~ 480(2). -10-



** APPIIDl.l A ** 

CEBTIFICAIE TBANSFEB StATEMENT 

•ot Applicable 

I I ('rYPB DO) 

(!'ITLB) ----------------' of (HANB OP COKPUY) 

-------------------------------------------------' and current 
holder of certificate number ---------------' have reviewed 

this appl.ication and join in the petitioner's request for a 

transfer of the above-mention certificate. 

UTILITY OfiiCIIL! 
Signature Date 

Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by Commis•ion Rule Nos. 25-24.471, 25-24.4 73, and 25-
24.480(2). -11-



• 
** APPI}fDII B ** 

cuSTOMER DEPOSITS AND APYAHCE PAYMENTS 

11ot Applicable 

A atatement of how the CoJIJili••ion can be assured of the 
security of the cuatoaer'• deposits and advance payments may be 
reaponded to in one of the followinq ways (applicant please check 
one): 

( ) 

) 

YTILifl OlliSIAL• 

fte app·U.o&Dt will not ~olleot clepoaita nor 
will it collect payaent:a for •ervice aore than 
one aonth in advance. 

!'he applioaat vill file v·it.h the co-i•aion an«1 
-i:ntain a surety boncl in an aaoUDt equal to 
tbe current balance ot 4epo•its and advance 
payaenta i .n excess ot one aonth. (loDeS auat 
aoooapany application.) 

Signature Date 

Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by commiaaion Rule N'os. 25-24.471, 25-24.473, and 25-
24.480(2). -12-



** APPQDII C ** 

INTBASTATE N£TWORl< 

110t Applicable 

1. POPs Addresses where located, and ind icate if owned or 
leased. 

1) 2) 

3) 4) 

a. 8WI'ICKB8s Address. where located, by type of s ·witch, 
and i.ndicat.e if owned or leased. 

1) 2 ) 

3) 4) 

3. ftU8.11I88IO• I'ACILX:'l'IBS: Pop-to-Pop facilities by type 
ot facilities (mi crowave, fiber·, copper, satellite, 
etc .• ) and indicate it ow.ned or leased. 

1) POP-to-POP OWNERSHIP 

2) 

4. ORIGID'l'IMG SERVICB: Ple.ase prov ide the list of 
exchanges whe·re y ou a re proposing to provide 
oriqinati nq service within thirty (30) days afte r t he 
e :ftecti ve · date of the certific ate (Appendix 0). 

FORM PSC/CMU 31 (11/95) 
.Requir ed by Commissi on Rule Nos. 25-24.471, 25-24 . 47 3 , and 25-
24.480(2). - 13-



5. ~IC RBSTRICTIOII&a Please explain how the applicant 
will comply with the EAEA requirements contained in 
Commission Rule 25-2:4.47 .1 (4) (a) (copy enclosed). 

'· CtJUD'f J'LORIDA IJITRASTAT'B SBRVICES : 
) or has not ( ) previously provided 
teleco-unications in Florida. If the 
fully describe the following: 

Applicant has 
intrastate 
answer is hu, 

&) What services have been provided and when did 
·these services begin? 

b) If the services are not currently offered, when 
were they discontinued? 

QTILITX OJ'J'ICIILi 
Signature Date 

Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -14-



** APPIIQIJ p ** 
FLQRIPA TELEPHONE EXCHANGES 

EAS ROUTES 

Describe tb.e service area in which you hold yourself out to 
provid.e aervice by telephone company exchange. If all services 
listed in your ta.rit·t flre. not offered at all locations, so 
indicate. 

In an, effort to assist you, attached is a list of major 
exeh.a.n.qea in Florid.a showing the small exchange.s w.i th which each 
bas extended area service (EAS). 

** FLQRIQA EAS FOR MAJOR EXCHANGES ** 
Extended Service 

Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

FORM PSC/CMU 31 (11/95) 

with These Exchanges 

Cantonment, Gulf Breeze 
Pace,Milton Polley-Navarre. 

Lynn Haven, Panama City Beach, 

Younqstown-Fountai.n and Tyndall 
AFB. 

Crawfordville, Havana, 
Monticel.lo, Panacea, Sopchoppy 
a.nd St. Marks. 

Baldwin, Ft. George, 
Jacksonville Beach, Callahan, 
Maxville, Middleburg 
orange Park, Ponte Vedra. and 
Julinqton • 

. Alachua, Archer, Brooker , 
Hawthorne, Hiqb S·pr .i.ng.a, 
Melrose, Micanopy, 
Newbert-y and Waldo. 

Belleview, Citra, Dunnellon, 

Require.d by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -15-



DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

Forest Lady Lake (821), 
Mcintosh, 6klawaha, 
Orange Springs, Salt Springs and 
Silver Springs Shores . 

New Smyrna B·each . 

Central 
East 
North 
South 
West 

None 
Plant City 
Zephy·rhi lls 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
TArpon Springs. 

Clearwater. 

Bartow, Mulberry, .Pl an.t city, 
Polk City and Winter Haven. 

Apopka, East Orange, Lake Buena 
Vista, Oviedo, Windermere, 
Winter Garden, 
Winter Park, Montverde, Reedy 
creek, and Oviedo-Winter 
Springs. 

WINTER PARR: Apopka, East orange, Lake Buena Vista, 
Orlando, oviedo, sanford, Windermere, 
Winter Garde.n, oviedo-Winter Springs 
Reedy Creek, Geneva and Montverde. 

TITUSVILLE: Cocoa and Cocoa Beach. 

COCOA: Cocoa Beach, Eau Gallie , 
Melbourne and Titusville . 

MELBOURNE: cocoa, Cocoa Beach, Eau Callie 
and Sebasti an . 

SARASOTA: Bradenton, Myakka and Venice. 

PT. MYERS: cap.e coral, Ft. Myers Beach, North Cape 
Coral, North Ft. Myer s, Pine Ialand, Lehigh 
Acres and Sanibel-Captiva Islands. 

NAPLES: Marco Island and North Naples. 

WEST PALM BEACH: Boynton Beach and Jupiter. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71, 25-24.4 7 3 , and 25-
24.480(2) . -16-

1 



POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Boca Raton, Coral Sprinqs, 
Deerfield Beach and Ft. 
Lauderdale . 

Coral Sprinq•, Deerfield Beach, 
Hollywood and Pompano Beach . 

Ft. Lauderdale and North .Dade. 

Hollywood, Miami and Perrine. 

Home•tead, North Dade and 
Perrine 

FORM PSC/CMU 31, ( 11/95) 
Required by commission Rule Noa. 25-24.471 , 25-24.473, and 25-
24.480(2). -17-



• 
** APPIIDII I ** 

•• QL088UlY ** 
ACCBB8 coo•a The tera c1enotea a uniform tour or seven di.qit code 
asaiqned to an individual IXC. The five digit code has the form 
lOXXX and the seven digit code has the tor11 950-XXXX. 

BDU&a Tranaaiaaion facilities that qo direct from the local 
exchanqe end u .. r to an IXC point of presence, thus bypaaain9 the 
local exchange co•pany. 

CUJliD8 CMaiDa An IXC that provi des telecoiiUIIunications service, 
mainly bulk tranaaiaaion service, to other IXC only. 

CBII'l'DL OI'I'Ic•a A local operatin9 unit by means ot which 
connections are established between subscribers• lin•• and trunk or 
toll linea to other central offices within the same exchanqe or 
other exchanqea. Each three (3) diqit central office code (NXX) 
used shall be considered a ••parate central office unit. 

C~ 01'1'10. coo•a The tera denotes the first three diqita (NXX) 
of the seven (7) diqit telephone nUilber assigned to a cuatomer·•s 
t .elephone exchanqe aerv ice. 

COKKI88IO.a The Florida PUblic Service coaaission. 

COMPa.Y, !SL ... a.l COKPAMY, UIILITYa These teras may be used 
interchangeably herein and shall mean any person, firm, partnership 
or corporation engaged in the buain••• ot furnishing coliUilunicat:ion 
service to the public under the jurisdiction of the commission. 

DBDICA'l'B I'&CILiftl The term denotes a. transmission circuit which 
is permanently tor ·the exclusive use of a customer or a pair of 
customers. 

BKD uasaa The tera denotes any individual, partnership, 
associatiqn, corporation, governaantal aqency or any other entity 
which (A) obtains a coJIIIIon line, uses a pay telephone or obtains 
interstate service arranqeaenta in the operatinq territory of t .he 
company or (B) subscribes to interstate services provided by an IXC 
or uses the services of the IXC when the IXC provides interstate 
service for' ita own uae. 

FORM PSC/CMO 31 (11/95) 
R.equired by commission Rule Nos. 25-24.471, 25-24.473, a.nd 25-
24.480( 2 ). -18-



-oVAL ACCU8 DCDIIGB aaaua EAEA means a geographic area, 
confiqured baaed on 1987 plaMed toll centertaccess tandem areas, 
in which .local exchange coapaniea are responsible. for provid.ing 
equal acceaa to both carrier• and customers ot carriers in the most 
econoaically efficient manner. 

UCDIIGBa The entire telephone plant and facilities used in 
providing telephone aervi.ce to aubacribera located in an exchange 
area. An exchange aay i nclude more than one central ottice uni t . 

UCDJIGB (8DVICB) UDa The territ.ory, including the base rate 
auburban and rural area• aarved by an exchange, within which local 
telephone aervice ia furniahed at the exchange r ates applicable 
within that area. 

~..OlD AaBA 8BRVICBa A type of telephone aervice turniahed under 
tariff proviai.on whereby aubacribera of a given exchange or area 
may coaplete calla to, and receive aeaaagea from, one or more other 
contiguoua exchangea without toll charqea, or complete calla to one 
or aore other excb.angea ~ithout toll aeaaage charges. 

I'&CILI~IU BUaDa An IXC that baa ita own trans·miasion and/or 
switching equi paent. or other el .. enta of equipment and does not 
rely on other• to provicte tbia aervice. 

J'OUIG UCDIIGB 8BRVICUa A claaaitication of e··change service 
furniabed under tariff provision• wb.ereby a subscriber may be 
provided t ·ele.phone aervice troa an exchange other than the one from 
which he would noraally be aerved. 

PD!'URB GROUP&& Ge:neral categoriea ot unbundled tariffs to 
stipulate related aervicea. 

J'eature Group AI Line aide connections presently servin~ 
specialized co .. on carriera. 

Feature Group B: Trunk .aide connections without equa 1 
di9it or code dialing. 

Peature Gzooup ca Trunk aide connect.ions presently serving 
AT,T-C. 

l'eatve Grot•p Dl Equa.l trunk access with subscription. 

FORM PSC/CMU 31 ( 1.1/95) 
Required by Collllllisa.ion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -19-



:nrraaCDM• COID~a means any telephone company, as defined in 
Section 364.02(4), F.S. (excluding Payphone Providers), which 
provides telecommunication aervi.ce between exchange areas as those 
areas are described in the approved tariffs of individual local 
excbanqe co.panies. 

Dl'l'D-onic• CALLI A te.leph.one. call originating in one central 
otfica unit or entity but. terminating in another central office 
unit or enti.tt both of which are in the aaae designated exchange 
area. 

Dft'D-oRZ~ cu.r.a A telephone. call originating and terminating 
within the saae centra.! office unit or entity. 

Dl'l'U8DR ccwu•Ie&lfiO•aa The term denotes any communications i n 
Florida subject to oversight by the Florida Public service 
Comaisaion as provided by the lava ot the State . 

~~-8Dif• lfOLL ..... G•a Those toll messages which originate and 
terminate within the same state. 

LOCaL &CCU8 UD ftlAII8POillf UDa LATA means the qeographic area 
-tabliabed for the administration of eo-unications service. It 
encoapa•••• desiqnated exchanges, ·which ar• grouped to serve common 
social, econoaic and other purposes. 

LOCaL DCDI'G• ~UY C:LBC) : Means any teleph.one company, as 
defined in section 364.02(4), F •. s . , which, in aadition t ,o any other 
telephonic co-unioation service, provic1e.s telecommunication 
service within exchange areas as those ar•as ar·e described in the 
approved taritts O·t tbe telephone company. 

OftiODL caLLIIIG PLalll An optional service furnished under tariff 
provisions which recognizes a need of some S\.lbscribers for extended 
area calling without imposing the cost on the entire body of 
subscribers. · 

tOO aancwa A service similar to 800 service, except this service 
i .a charged back to the customer ):)ased on tirat minute plus 
additional ainute usage. 

P::t• .aKBDa A. group ot numbers used by a company to identify their 
customers • . 

P&Y !'m.DBOIIII aanc• COIIPUYa Means any tele.phone company, other· 
than a Local Exchan9e Company, which provides pay ·telephone service 
as defin•d in section 364.335(4), F.S. 

POIII'T o• PauiiiiC• (.0.)1 Bell-coined term which designates the 

FORM PSC/CMU 31 (1.1/95) 
Required by 00-ission Rule Nos. 25-24.471, 25-24 . 473 , and 25-
24.480(2). -20-



• 
actual (physical) location ot an IXC's facility. Replaces some 
applications ot the term "demarcation point." 

PRDIUlY 8DVICB& Individual line service or party line service. 

-m.LD1 An IXC that does not have certain facilities but 
purchases teleco-unications service from an IXC and then resells 
that service to others. 

8'l'&'l'IOIIa A telephone inatrwaent consisting of a transmitter, 
receiver, and associated apparatus so connected. as to permit 
sending and/or receiving tel.ephone meaaa(Jea. 

8088CR%BBR, CV8~1 These teras may be used interchangeably 
herein and shall ... n any person, firm, partnership, corporation, 
municipality, c.ooperative. organization, or governmental aqency 
supplied with co-unication service. by a telephone company. 

SVB8CR%BD LIDa The circuit or channel used to connect the 
subscriber atation with the central ottice equipment. 

8W%'1'CKX.G c..., .. , Location at which telephone traffic, either 
local or toll, ia switched or connected trom one circuit or line to 
another. A local avitcbinq center may be comprised ot se'Veral 
central ottice units. 

'l'RVKKI A co .. unication channel between central ~trice units or 
entities, or· private branch exchanges. 

FORM PSC/CMU 31 (11/95) 
Required by co-iaaion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -21-



• 
ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTONBR DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NITWORJC 

• 

D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E - GLOSSARY 

FORM PSC/CMU 31 (11/95) 
Required by CoJUlission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -22-



Exbjbjt 1 

USP&C is a cleariJiabouse .for billiDa information aDd docs DOt iuel.f provide 
communications services of any kiDd. However, becauJe some of tbe entities on. whose behalf it 
bills do provide commUDicationala'Vic:es, aome of which may be reaulated by the Florida Public 
Service Commission ("Commiaion"), it is our UDderstaDdina that the Commi-sion encouraaes 
clearinghouse companies such u USP&C to regisrcr with tbe Commission. Although USP&C is 
herewith complying with the Commission's request and filing an application with the 
Commission, USP&C's compliace should not be construed as 1eprese4ting itself as a "telephone 
company" or "telecommuoic:atioas COIDpiDY" UDder Florida law, subject to ·tbe Commission's 
jurisdiction. 

At the advice of Commission~ USP&C is applying for authority in the State of 
Florida as a "switchlea lebiller". USPAC reaftirma, however, that it is on!y a clearinghouse for 
billing informati.on. and makes no further Jeprelelltltions u to whether it is a "switchless 
rebillcr", as defined by Florida law or UDderstood by the Connnission. 

WASH01A:121583:1:0IWIIII 
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July 2, 1998 

CTCORP 

,.. ~ ,... : ,. 
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. 1 . ... ' 

FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

Secretary of State 

Qualification documents for U S P & C CORPORATION were filed on 
July 1, 1998 and assigned document number F98000003784. Please refer to this 
number whenever corresponding with this office!. 

Your corporation is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. ,; you 
do not already have an FEI nt.mber, pleaM apply NOW with the Internal 
Revenue by calling 1-800-829-3876 and requesting form SS-4. 

Please be aware if the corporate address changes, It Is the responsibility of the 
corporation to notify this office. 

Should you have any gueatlons regarding this matter. please telephone (850) 
487-6091, the Foreign Qualfflcation/Tax Lien Section. 

Michael Mays 
Document Specialist 
Division of Corporations · Letter Number: 598A000358n 

Division of Corporations- P.O. BOX 6327 -Tallahassee, Florida 32314 



, .. 
APPLICA 

THE FOUOWING IS 
TO TRANSACT BUSINESS IN THE 

2. Qelapre J. 43-1751426 
(Swe or couolJ'y under die law Of•hich it iJ ial:orporaaed) ----~( .,;Fe;I;";:J:-ou-mber--.--.~il~app--;-l.,...M:ab""':"':"Je~) --

4. April 19, 1996 s. Per-petual 
(Dale of lacolpondoa) (Duralioa: Y at cup. will ceasc &o edtt or 

·perpecua.~·) 

6 IIOVeabe£, 1996 
. --~~~----~~~~~~~~~~~~~~~~~~~~~~-----

(l)&Je (U'Il b'llllaCccd buaiaal ia FJOridi (SIIBSIIC'r10NS607.150J,607.i501. AND 817.15~. F.S.) 

7. ~88~00~~B~lu.~R~i_d~9~•-Boa __ Dl_e_v_azd __ ~,_S_a1 __ te __ ~ _________________________________ __ 

Jtan.aa City, Kleeoari 64138 

<- .., 
c; ~ , 

,- " 
I :-~-., 

8. Bi1Un9 an4 Collectioa &e.rwioea for S'eleoo-uoicaUooe C&rriera --:r-
(Purpose(s) of corporadolllilihOriied lD home 1t11e 01 c:ouawy 10 be CiiriOd ouc ill die auae of Floridal> -:.fj 

.G. ... " 
9. Name ucl street add rea or F1orlda ,......_ aaeat: (P.O. Box or Mail Drop Box !f!I __ :;1 

acceptable) ~ <.n ;:.;1 
(,.) .:: 

j) 

Name: cr Co.:poratioa ayeu.a 

Office Addrcu: 1200 IQpt:.h PfM nl,tpd Road 

10 . .Registered aaent'l acceptance: 

Plaat.atice Fl 'da 33.324 
--------------- , on , .--..,:::.--=--:-:---(Zip Code) 

Having bun named as . registered ageN and ro acctpl It nice of process for the obove Jtated 
corJ?Orarion a/ the place tulilllaltd in thU opplicallon. I hereby accept IM appoint~~m as 
reftstered agenl ~ agre~ 10 act bt thil ~iry. . I further agree 1o comply with I he pro~mons _of 
al statutes relatl\le to the pro~r ond CCH~~Pkle performance of my duries, and I am /Qmtliar wuh 
and accept the obligations of my po~itlon Q3 reg tertd agent. 

J<evin J. Gal..la , Aa t .• 
11. Attached. is a cctdficate of cxisteace duly aulbenticated, aoc more than 90 days prior to 

delivery of this application to the ~ of State, by the Sec~ of SWe or other 
official having custody of corporare records in lhe jurisdktion under the law of which it is 
incorporated. 



.. . (Street .. ONLY· P. 0. Box 

ViceChairman: -----------------------

Ad~ss: -----~---------------------------------------

Director: _...:;;K:..~eaW:.u!l\~e.-~d.~ ..... cYJ.!...I.JA.I!I.:i:ur;ec'4'~~q~cc::..f::L...J:.+ ___________ _ 

Address: _,.t..ollof...::l<>~O~..a'P-'/~"-'~eo......~:Ru;u;,l~?...,"_......fluf-.~:t~J.____~...c+~~=---=3:!....!::0....::0::_ __ _ 

h'" re-s C!.; +y. , m o ~ Yt 1 K 

Director: ------------------------·---

Address: --------- ----------------------

------------------------------ , 
B. OFFICERS (Street addrea only- P. 0. Box NOT acceptable) 

President !,:)eM"' erh jl(/a.A 1:.-go ,...±..( 
Address: p f 0 0 E. l y... e R I r1 'f '(* 17 { y J . .s 1: c:: 

\'\o...r--s G. f e.:--+'(! , "n1 0 {, 'I cr e 

Secretary: ~t~-<~~::::...:....~-nJ...Jro,~;;;.e..a&.....L,;:,....._:;i}...,..,._.u.t.:~o.......~.+_.=t.-~JuoLJcL.........a.{_fa.:..-____ _ 

Address: $? ~ 00 .:\? \""'-!! Q. r;-Jl.,~ l? l\142. hS-rL 300 

K ~ , o- .s C ;:- t:J , m o <cz " 1.:rR 

Treasurer: --------------------- -----

Address: -----------------------------------------

NOTE: If necessary, you may attach an addendum to the application listing additional 
officers and/or directors. 

t4. He~"'-e.*"-- r{\tctuenrr£ 
(Typed or printed n•mc and capKity ol penon signing applicalion) 

_j 



State of Delaware . . . • PAGE 1 

Office of the ~eCi'etary of State 

I, EDWARD J. F.RBEL, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "U S P ' C CORPORATION" IS DULY 

INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN 
;- ~~~··pi~..... !.~:e. 

GOOD STANDING AND BAS A LEGAL CORPORATE EXISTEN'CE SO PAR AS THE 
. . .. ~ .. 
'• . 

RECORDS OF SHOW, AS OP THE EIGHTEENTH DAY OF JUNE, ... ..... 

FRANCHISE TAXES 
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AUTHEN11CA TION: 
2620761 8300 9146218 

DATE: 
981235109 06-18-98 
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USP&C, IDe. e 
FPSC TarifJNo. 1 -Intautate 

DTLISHEET 

• Original Tide Sheet 

FLORIDA TELECOMMUNJCA TIONS TARIFF 

This tariff co.ntaius the clelcriptions and regulations relatina to billing ant collection services 
provided by USP&C, IDe. ("USP&C") to certain telecommunications companies providing 
intrastate telecoauDUDicalioD .-vice within tbe state of Florida. This tariff identifies tbe 
telecommunications companies for whom billiDa and collccti.on services are beins provided and 
refers to their tarifli for the clelcriptions, replations and rates appli~le to their services. This 
tariff is on file with the Florida Public Service Commission and copies may be inspected during 
normal business boun • the COIDJJIDY's priDcipll place of business at 8800 Blue Ridge 
Boulevard, Suite 300, Kansas City, Missouri 64141. 

Issued: July 10, 1998 

Keaaedl Matzdorff 
USPAC,IDe. 

1100 Blue IUdp 8oulevlrd, Suite 300 
~ City, Mitlouri 6414 I 

.. ·-~-~--~--=---....c;...... 

Etreaive: 



USP&C, IDe. -
FPSC TariffNo. 1 -lntlatate 

CBJCK SHEET 

Sheets 1 to 10, inclusive, of this ta'ift' are effective u of the date shown. 

Juued: July 10, 1991 

SHEET REVISION NUMBER 

1 

2 

3 

4 

s 
6 

7 

8 

9 

10 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original. 

Keanedl Mmdorff 
USP&C, Iac. 

1100 Blue Ridp Boulevwd, Suite 300 
JC.nu~Cky, Mluouri 64141 

Effective: 

Original Sheet 2 



USP&C,lnc. • 
FPSC TariffNo. 1 -Intrastate Original Sheet 3 

TABLE OF CONTENIS 

SHEET 

Title Sllect ................................................. ~~ ................................................................. . 

Check Sheet .............................................. ..................................... .... .. . .... . . ... . . .. . ... . ... 2 

Table of Contents....................................................................................................... 3 

Symbols Used to l)cnote Cbanaes............................................................................. 4 

Tariff Forma.t............................................................................................................... .. S 

Section 1 ·Technical Terms and Abbreviations........................................................ 6 

Section 2 - Rules and ReauJations ................................ ...... .............. .... .. .. . .... ..... .. .. . .. 7 

Section 3 - Description of Service Offered ................. ......................... .... .... ... .. .. .. . .. . 9 

Section 4 - Rates and Charges ..................................................... ............... ..... .... ...... 1 0 

Issued; July I 0, I 998 

Kenneth Maudorff 
USPAC,Inc. 

8100 Blue Rid&e Boulevard, Suite 300 
KanauCity. Miuouri 64141 

Effective: 



USP&C, Inc. e 
FPSC TariffNo·. l - Intrastate 

SYMBOLS USED TO DENOTE CftANGES 

Original Sheet 4 

When changes to this tariff are filed. the followins symbols denote the following changes: 

D - Delete or discontinue 

I - Change resultins in an increase to a customer's bill 

M - Moved from another tariff location 

N -New 

R - Change resulting in a m.tuction to a customer's bill 

r -Change in text or regulation but DO cbanse to rate or charge 

Issued: July 10, 1998 

K.cnnedl Matzdorff 
USP&C, Inc:. 

8800 Bluo Jlid&e Boulevard. Suite 300 
Kanlill City, Miuowi 64141 

Effcc::tivc: 



USP&C,Inc. ~~ 
FPSC TariffNo. 1 -lntrutate Original Sheet S 

TARiff FORMAT 

A. Sbcet Nymlwiq - Sheet numbers appear in the upper right comer of the sheet. Sheets 
are numbered sequentially. However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, a decimal is added. For 
example, a new sheet added between sheet 14 and I 5 would be 14.1. 

B. Sheet Reyiajop Numbcn - Revision numbers also appear in. the upper right comer of each 
s.heet. These numbers are used to determine the most current sheet version on file with 
the FPSC. For example, tbe 4th rm.ed Sheet 14 cmccls the 3rd revised. Sheet 14. 
Because of vmous 1U1peD1ion periods. deferrals. etc. the FPSC follows in their tariff 
approval. proeess, tbe most current sheet number on file with the Commission is not 
always the taritT sheet in effect. Consult lhe C.heck Sheet for the sheet currently in effect. 

C. Paraaraph Numbcrina Sapacnr,c -lhere are seven levels of paragraph coding. Each lenl 
of coding is subservient to its next .higher level: 

2. 
2.1 
2.1.1 
2.1.1.1 
2.1.1.1.1 
2.1.1 .1.1.1 
2.1.1.1.1.1.1 

D. Check Sbccta • When a tariff filing is .made with the FPSC, an updated check sheet 
accompanies the tlritT tiling. Tbe check sheet lists the sheets contained in the tariff, with 
a cross-refereocc to the current revision number. When new sheets are added. the check 
sheet is changed to reflect the revision. All revisions made in a given filing are 
designated by an asterisk (•). There will be no other symbols used on this sheet if these 
are the only changes made to it (i.e., the fo~ etc. remains the same, just revised 
revision levels on. some sheets). Tbe tariff user should refer to the latest check sheet to 
find out if a particular sheet is tbe most current on file with the FPSC. 

Issued; July I 0, 1998 

Kennecb M.adorff 
USPAC, Inc. 

1100 Blue Rid&e Boulevwd, Suite 300 
~ Cily, Miaouri 64141 

Effective: 



USP&C, Inc. e 
FPSC TariffNo. 1· Intrastate 

SEcriON l - DCRNJCAL TERMS AND A8BREVIADONS 

As used. in this tariff, the following terms shall have the following meanings: 

Original Sheet 6 

Bmioa Aaent - The person who, under an agreement with a telecommunications 
company provid.ina intrutate telecommwlicationa lel'vicc in Florida provides the 
telecommunication eompay'a billina data to local cxcbanse companies for collection and 
remits the receipts to the telecommunication company. USP&C will be referred to 
hereinafter as "Billing Agent." 

Telcsmnmppjqtjopa Compev - The provider of intrastate telecommunications services 
for whom USP&C is actiDa. as billing agent. This term may include lnterexehange 
Tclccommunlcationl Complnict Uld Operator Service Providers who provide intrastate 
telecommunications service in Florida. 

Customer - The penon, firm, corporation or other entity which orders services from a 
telecommunications company and is responsible for the payment of charges and for 
compliance with the. telecommunications company's tariff regulations. 

Ielcsmnmuni£atioDI fw;ilia - Includes real estate, easements, apparatus, property, and 
routes used and operated to provide two-way telecommunications service to the public for 
hire within the state of Florida. 
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SECTION 2- RULJS AND BIGIJLADONS 

2.1 Responsibility for ""ram - Tbe customer is lq)Onsible for all calls placed using 
any authorization code usiped to the customer. 

2.2 Deposita- The Complny does not require a deposit from the customer. 

2.3 LjabiUty ofBillin1 Apnt 

2.3·.1 No liability lhalliUidl to the Billiaa Aaent for any damaaa of any nature 
ariliDa from enon, calli incideatally billed on behalf of a 
telecommunications company that did not go over its network. mistakes, 
omissions, interruptions, or delays of Dillin& Agent, its agents, se.-..-ants, or 
employees, in the coune of actina u billing agent for the 
teleoommunicatiolll comp10y. 

2.3.2 No liability lhall auacb to Billing Agent for any damages of any nature 
arising 1iom erron, mimkcs, omissions, intenuptions, or delays of the 
tel~ compllly, its aaents. servants, or employees, in the 
coune of atablisbin& futDisbing, reat'l'8Diin&. moving, terminating, or 
changing the service or facilities (including the obtaining or furnishing of 
information in respect thereof or with respect to the cu.ctomen or users of 
the service or &cilltia) in tbe absence of gross oegligence or willful 
miJconduct. 

2.3.3 When the facilities' of other telecommunications companies are used 
separately or in conjunction with the telecommunications company's 
facilities in atabliabiua connection to points not reacbcd by the 
teJccommunicatiODS company's facilities, Billing Agent is not liable for 
any act or omiuioa of any telecommunications company or 
telecommunications ~es or their agents, servants or employees. 

2.3.4 In addition to the limitati0111 set forth above, Billing Ag.;nt shall, in no 
event, be liable for interruption or delays in transmission. or errors or 
defects in transmission. or failure to transmit. 
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SECTION 2- RJU.ES AND RIQIJLADONS (Coat.) 

2.3.5 Billina AaeDt sball have DO liability for interruptions, delays, errors, or 
defecD in tralmiaioD, or' for· any injury whatever, caused by the 
customer, the customer's 111CftU or authorized users, or by subscriber­
provided equipmem. 

2.3.6 BilliDa Apm lball DOt be liable for· any damages whatsoever including, 
but DOt limited to, special, couequential, incidental or punitive damages, 
lost profits, revenues, or savinp. 

2.4 Ljabili&y oftbc O!!lmw 

2.4.1 Billina Apat shall be indemnified and held barmless by the customer 
apintt: 

.2.4.1.1 Claims for libel, Woder, infiinaement of copyright or 
UDIUtborized 111e of any ~ tnde name or service mark 
arisiDa out of tbe material, data, information, or other content 
ti'BDimitted over the telecommunications company's facilities; 
IDd 

2.4.1.2 Claims for patent infiinaement arising from combining or 
CODDeCtina the telecommunications company's facilities with 
appii'IIIUIIDd systems of the customer; and 

2.4.1.3 All other claims arisi.Da out of my act or omission of the 
CUitoiDer in c:onaection with any aervice or f.:ilities provided 
by tbe telecommunications company. 

2.4.2 The customer lbaiJ bold Billina Aaent barmleu from and against all 
claims, ctem.ads, loues or liabilities, includina, but not limited to, fees 
and expemes of COUDICI, arising out of any damage to business or 
property, or injury to, or death of, any person. occasioned by, or in 
connection with, lilY act or omission of tbe customers, its agents, 
authorized Ulerl, 01'' eultomen. 
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SECI'ION 3 • DJSCBJmQN Of SIBYJC& omRED 

3.1 lJccqjptjop of Scryicc • USP&C acts u a billing agent for telecommunications 
companies provictiua iDiratate telecommunications service in Florida. Bi!ling 
Agent provides DO teJecommunication service within tbe state of Florida and does 
not offer two-way telecommunication service for hire within the state of Florida 
by use of a telecommunications facility. Billing Agent does not provide 
completion of tbinl-party, penon-to-penon, coUect, callina card or credit. card 
calls tbrouab 1be u.e of a Uve operator or automated equipment and does not 
provide any form or operator service tbrou&h a call egregator or otherwise. 

3.1.1 1bt lfi'Yieee provided by ~Kh of the teleeommuni~ons ~mpmics 
which are ID1erexGblnae Telecommunications Companies or ~r 
Service Providcn for wbom Billing Aaent acts u billins agent are 
independendy determined by such Interexchanae Telecommunications 
Companies or Operator Service Providers. 

3.2 Call Complctign Bv • Tbc end-to-end call completion rate of each of the 
telecommuniCitionl compaies wbicb are lnterexcbanae Telecommunications 
Companies or Opcnaor Service Providers for whom BiUina Asent acts as billing 
agent. is indepaldently dctamiDed by such lnterexcbangc Telecommunications 
Companies or Openlor Service Providers. 

3.3 MgiJli'CIMJf end Timjpa of Calla - The method used by each of the 
tclecommUDiCitions compiDies which are IntcftXCbanae Telecommunications 
Companies or Operator Service Providers for whom Billing Agent acts as billins 
agent to determine wbeo calla are initiated and terminated is independently 
determined by such lnterexcb~Dae Telecommunications Companies or Operator 
Service Providers. 

3.4 Calculetiga Mi'eac - The method used by each of the telecommunications 
companies wbicb are lnterexchanae Telecommunications Companies or Operator 
Service Providers for whom Billing Agent acts u billing agent to calculate the 
mileage uaed to rate call is independently determined by such lnterexchange 
Telecommunications Companies or Operator Service Providers. 
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SECI'JON 4 ·RATES AND CHARGES 

4.1 Billina Aaent has no rates for its own service because it provides no 
telecommunications service for hire within the state of Florida by use of a 
telecommwlications &cillty, does not provide operator acrvic:a and does not own. 
operate, or 1D1D1p Ill)' telecommunicatioaa &cility within the state of Florida. 

4.2 At this time, BilliDa Aaeat provides billin& ICI'vices for intrastate calls in the State 
of Florida billed by the followina lnterexchan&e Telecommunicatio.ns Companies 
and Operator Service Providers: 

Ceodant Membership Services 

The rates for services provided by each of the lnterexcbange Telecommunications 
Compmies or ·Operator Service Providers for whom Billing Agent provides 
billina tervices are iDdepeodendy determined by such lnterexchange 
Telecommunications Companies or Operator Service Providers. 
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Applicant Ourytcw 

USP&C was founded in February 1996 as a telecommunications billing and collection 
clearinghouse. USP&C is located at 8800 Blue Ridge Boulevard, Kansas City, Missouri. 
USP&C maintains billing and collection contracts with RBOCs (Southwestern Bell, 
Pacific Bell, Bell Atlantic, Bell So~ and OTE) and most of the major independent 
Local Exchange Caniers throughout the United States. These contracts include 
agreements with NECA, and Illuminet (fonnerly US lntelco), who act as clearinghouses 
themselves for smaller rural telephone companies. 

In its role as a. cleariJl&bouse, USP&C delivers access to the local telephone bill to 
independent providers of telecommunications services. USP&C's market includes clients 
that provide long distaDce services, pre-paid discounted calling plans~ internet access, 
equipment such as Caller m and smart phone, access to local telephone services while in 
the hospital, entenainment programs and information programs, operator services. and 
other telecommunications related ICI'Yices to consumers. 

After the customer's call is completed, it is recorded by USP&C's client as a billable call 
record and transmitted to USP&C for processing. USP&C formats and transmits the call 
re~rd to the applicable telephone company, where it is included on the subscriber's 
telephone bill. The following is a description of the managerial and technical fitness. of 
USP&C. 

M•aaprial agd 1)clegipl CcpapctcgC)' 

USP&C's management team com'bines a wide range of ·experience in all phases of the 
telecommunications field. Most senior management members have extensive 
telecommunications billing experience, as well as excellent contacts within the 
industry.A brief description of the background and experience of USP&C's senior 
management team is presented below. 

Kenneth Matzdorff' 
President 

Mr. Matzdortr has over 19 yean experience in telecommunications and billing service.s. 
Mr. Matzdorff served for 14 years with ConteJ Corporation where he served in various 
capacities. His last position with Contel was as its Eastern Region Vice President of 
Regulatory. Mr. Matzdorffwas responsible for negotiating that the company's billing and 
collection agreements with various intercxchange carriers and infonnation providers. He 
aJso headed up that company's pricing Jtrategies for billing services. This function 
included all tariff development aod regu1atmy approvals. Mr. Matzdorff also served as 
Vice President of Fidelity Telephone Company where he was responsible for all data 
processing for that company. In 1hat capacity he was responsible for all billing and 
collection functions for its telephone operations. Mr. Matzdorff bas testified before 
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thirty-one state regulatory bodies and the FCC. He has served as a member of the Board 
of Dirccton of twelve state telephone associations and on various task forces of the 
NTCA and the USTA. 

James (Jim) E. Browa 
Cbieflalonudon Oftlcer 

Jim Brown has more than 27 years of management and technical experience in both 
infonnation services and. transaction processing. Prior to joining USP&C, Mr. Brown 
served as vice praident and CIO for Eclipse Communications. a long distance resellcr of 
Sprint services located in Kansas City Mo.Mr. Brown al10 served as senior vice president 
of Bankcard Program Services, a unit of First Data Corporation(FDC) in Tulsa, OK. In 
this position be was responsible for the information services, telecommunications 
operations, manaaement iDformation services, credit card settlement operations, 
distributed systems development and credit services. During his IS years with FDC, he 
also served in several management positions in various FDC business units. These 
positions ranged from manager of operations (First Data Resources) to CIO of corporate 
data processing (FDC). 

J. Webb Roberti 
Chief Fiaudal Ofllcer 

Mr. Roberts bas been with USP&C, Inc. smce May 1998. Prior to that he was with 
Arthur Andersen LLP in San Antonio, Texas for ten years. He had sit>Jlificant experience 
in the telecommunication industry with clients in the following telecommunications 
segments: Local Exchange Carriers, One -Plus and Zero- Plus (resellers and facilitjes 
based) long distance companies. Mr. Roberts also bas eight years of experience with the 
nations largest iodependent billing and collection company. Billing Concepts Corp. 
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