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SUBJECf: Special Project No. 980000A.SP • Fair and Rease: nable Residential Basic Local 

Telecommunications Rates 
VIA FACSIMILE 

Anached is a copy of the final Aft'ordability Survey questions which the University of 
Florida's Bureau of Bu.si.ness and Economic Raearch {BEBR) wil usc: to survey approKimately 
li 1\ec:n hundred respondents. 

The: University of Florida staff indicated that the Affordability Survey Pre-test conducted 
July I 0, 1998. was successful, but they offered the following comment.s· 

• Questions >ps 5< through >ps 9< should be edited to include the words "local phone service:·· 
• Question >ps9< could be changed to incorporate faxing a.s an option: 
• Question >ps I 0< could be consideted redunclant: 
• Questions >ps 26-31< and >ps 34·37< could be considered repetitive. 

The ~y was revised to addras the concerns of the University of Florida staff. If you have: 
questions reprding the survey questions. you may contiiCt Marguerite McCauley at (8SO) 4 l3-68?S ~6 

or Bill McNulty at (8SO) 413-0443. 
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Division of Auditing and Financial Analysis 
Division of Legal Services 
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Floftdl Public Service Commlulon 
Atfontablllty Survey Ouestlona 

Ju.ly tS, 11N 

>ps 1 < Including yourwlf. hoW many people live with you It your 
Flonda residence for at least rWie months ot the~ 

<1-20> 
<-8> Don't know 
<-9> Not avallal)lt 

>ps2< H<-w many of these are 0111r the ege of 85? 

<0-20> 
<-8> Don't know 
<-9> Not available 

=> 

>ps3< How many people ere living with you at your Florida residence who are age 18 and under? 

<0-20> 
<.-8> Don't know 
<-9> Not .vallable 

-=> 

>ps4< How many phone numbers do you lwve in your household? Please do Mt include buSineu, 
cePular, or pager number$ if you lwve them. 

<1-20> 
<-8> Don't know 
<-9> Not available 

=> 

>ps5< Several of the following questions lddre:s.s local telephone service. For our purposes, local telephone aervice refera to ali calla which 1re Included In the fixed monthly arnounl you pay ror local 
calling. Now. I would like you to ten me 1 little bit about your local calting. 

·==> 

Do you use your local phone aeMol for aoc:ial calls? 

<1> Yea 
<2> No 
<-8> Don't know 
<-9> Not 8Vaiable 

>ps8< Do you use your local phone aeMol for ~hopping by phone? 



<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not IV..!Iablt 

>ps7< Oo you 11M your loc8l phone MrVIce for eccew~g the Internet? 

<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 

>ps8< Oo you use your loc8l phone MrVIce for bullnela calla? 

<1> Yes 
<2> No 
<-8> Don' t know 
<-9> Not avaJIIble 

... > 

>ps9< Oo you use your lociJ phone MMce for faxing? 

<1> Yea 
<2> No 
<-8> Don't know 
<-9> Not av11fable 

&:C > 

>ps10< Of those uses thlt you've just listed, which one oceurw mos1 often? 

<1> Social cans 
<2> Shoppa 1!1 by phone 
<3> Internet usage 
<4> Business calls 
<5> Faxir~g 
<-8> Don't know 
<-9> Not avai11b1e 

>ps11< Can you can your locll doctor or clinic without paying ldd•llonll elllrges? 

<1> Yet 
<2> No 
<-8> Don't know 
<-9> Not available 



>ps12< Ate you able to call your loc* schoola without peying add1tional charges? 

<1> Yes 
<2> No 
<3> Do not have a reatOtl to c.l schoola 
<.8> Don't know 
<-9> Not available 

>ps 13< Approximately hew mltt'lf local , I rhoue cells -- placed !rom your household yesterday without you paying additional charges? 

<()..100> 
<-8> Don't know (SUNeyor pleaM prompt 'Can you left me approximately how many?') 

<1> 0 
<2> 1-5 
<3> 8-10 
<4> 11-15 
<5> 18-20 
<6> More than 21 

<-9> Not avalllble 

••=> 

>ps14< Approximately how many ttlephont calli were received at your household yesterday? 

<0-100> 
<.8> Don't know (SUNeyor pleaM prompt: 'Can you tell me approXIII'Iately r'W many?') 

<1> 0 
<2> 1-5 
<3> 8-10 
<4> 11-15 
<5> 18-20 
<8> Mort than 21 

<·9> Not available 

•=> 

>ps15< How many hCJ~MS In Florida would you like to call. but cannot, because ltlty do not have a 
telephone? 

<()..15> 
<-8> Don't know 
<-9> Not available 

>ps16< As I read the following lilt of optional features, please lclentify whlch ones your household subscribes to on a monthly bail? 

Do you '-cal fonnrdinV? 



<1> Yes 
<2> No 
<-8> Don't lki1<Mt 
<-9> Not available 

=> 

>ps17< Call waiting? 

<1> Yes 
<2> No 
<-8> Don't !know 
<-9> Not available 

=> 

>ps18< Three-Way Calling? 

<1> Yes 
<2> No 
<-8> Don't !know 
<-9> Not available 

=> 

>ps19< Do you have an Unlisted Number? 

<1> Yo& 
<2> No 
<-8> Don't iknow 
<-9> Not available 

==> 

>ps20< Voice Meuaging? 

<1> Yes 
<2> No 
<-8> Don't !know 
<-9> Not available 

===> 

>ps21 < Caller 10? 

<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 

>ps22< Is there another featlml you have which I have not mentioned that you aubscribe to? 

<1> Yes [&peeify) 



I • 

<2> No 
~ Oon'lknow 
<-9> Not IVdlble 

>ps23< Do you receive separate bills from your local and long distance lelephone canpames? 

<1> Yes (&peaty) 
<2> No 
<-8> Don't know 
<-9> Nota~ 

>~ < Nexll would like you to e51lmlle how much you paid last month to your local and long <!!stance 
telephone companie5 c:ombined.. Do not Include wireless or ceftular Mtvice in your estimate 

<0-1000> 
<-8> Don't know (autveyor pleaM prompt 'PieaM atop me when I get to the range that best 

<leacnbes what you paid lor telephone Mtvlce.') 
<1> 0-9.~ 
<2> 10-1t.~ 
<3> 20-29 .ell 
<4> 30-39.99 
<5> •o..c9.~ 
<8> 50-59.99 
<7> 60 end aboYe 

<-9> Not available 

==> 

>ps25< Now I would like you to estimate how much you paid tnt month lor long diStance telephone 
5e1Vla!. 

<0-1000> 
<-8> Don't know (autveyor please prompt 'PluM 1top me when I get to t1e range that best 

<lescnbo5 What you paid lor long dlslance telephone I4NVIoe ') 
<1> 0-4.99 
<2> 5-9.99 
<3> 10-19.99 
<4> 20-29.99 
<S> 30-39.99 
<8>~9.99 
<7> 50+ 

<-9> Not available 

....... 
>11$26< Next we are lntereatect In finding out about other &etvices you may aubsc:nbe to 1n your 
household. As I read 1 lilt al Mtvlcea, pluM let me know whether you have the ~etvtce, and. rf so, 
approximately how much you pay lor the I4NVIoe NCh month. 

Cable TV ~etvtce? 



<1> No, don't have cable lV (go to ps27J 
<2> Under 10 dollars 
<3> 10-19.99 
<4> 20-29.99 
<5> 30-39.99 
<6"> More than 40 
<-8> Don't know 
<-9> Not available 

>ps27 < Satellite or Direct lV M!Vice? 

<1> No, don't have SateHite or Direct lV (go to ps28) 
<2> Under 10 dol1a111 
<3> 10-19.99 
<4> 20-29.99 
<5> 30-39.99 
<6> More than 40 
~> Don't know 
<-9> Not available 

==> 

>ps28< Internet service? 

<1> No, don't have Internet seMc:e. (go to pa29) 
<2> Under 10 dol1anl 
<3> 10-19.99 
<4> 20-29.99 
<5> 30-39.99 
<6> More than 4{) 

~Don't know 
<-9> Not available 

>ps29< Security alann service? 

< 1 > No, don't have aec:urily alarm service [go to ps30) 
<2> Under 10 dollars 
<2> 10-19.99 
<3> 20-29.99 
<4> 30-39.99 
<5> More than 40 
~> Don't know 
<-9> Not available 

>ps30< ceUular telephone service? 

<1> No, don't have Cellular telephone (go to pe31) 



<2> Under 10 dollars 
<2> 1()..19.911 
<3> 20-29.911 
4>3()..3999 
<S> More 1han 40 

<-8> Don't know 
<-9> Not available 

•=-> 

>ps31< Pager 011 liMper MIVice? 

< 1 > No. don't have Pager or beeper [go to p32) 
<2> Under 10 doiJart 
<2> 1()..19.99 
<3> 20-29.911 
4> 30-39.99 
<S> More 'than 40 
-8> Don't know 

<-9> Not av.a.ble 

•-=> 

>ps32< How mud\ did you pay for lUI month's electric service? 
[Interviewer: Please aile respondent to estimate the elec:tric portlon lf lotal bin Includes olher services J 

<1> Under 20 dollars 
<2> 20-49.99 
<3> 5()..99 99 
<4> More than 100 

<-8> Oon'l know 
<·9> Not available 

=-=~> 

>ps33< NoN rm 90'1111 to liSk you lllout the impoota11ce c:A a number of serviCeS lor your household Ualng 
a s point scale. with 1 meuunng 'no( very Important to your household' and w1th s measuring ·very 
Important to your household', please rate the following seMCeS' 

Local teleprlone service? 

<1-S> 
<6> I do not have this service 

<-8> Don't know 
<-9> Not available 

>ps34< Cable lV aervice? 

<1-S> 
<8> I do not have this service 

<-8> Don't know 
<-9> Not avallable 



>ps35< Satellite or Olrect TV? 

<1·5> 
<$> I do not hrle this 5eiVice 

<-8> Don't know 
<·9> Not available 

=s> 

>ps36< Internet !181V1Ce? 

<1-5> 
<6> I do not have this 5eiVice 

<-8> Don't know 
<·9> Not available 

> ps37 < Security Alarm service? 

<1·5> 
<8> I do not have IIIia seMcl 

<-8> Don't know 
<-9> Not available 

...... > 

>ps38< Cellular telephone service? 

<1-5> 
<8> I do not have this service 

<-8> Don't know 
<-9> Not available 

>ps39< Pager or beeper service? 

<1-5> 
<6> I do not have this service 

<-8> Don't know 
<-9> Not aVilrlable 

NOTE ASK 50% OF R(;SPONOEHTS >pl4()e< THROUGH >ps44a<. ,._SK THE 
REMAINING 50% Of RESPONDENTS >pa.40b< THROUGH >ps.44b< 

"QUESTIONS PERTAINING TO INCREASING PRICE INCREASES" 

>~08< Now tel' a aaume lhallhe 1oa11 portion of Y04K monthly phone bill lnc:reased by $2 and you were 
llmrted to reading In three different ways. Of the folowing three waya wt1lcll would you choose? 
(Note nllldorNze dlolcet] 



<1> Pwy the i iCI'tue .nc1 l*tuc:e spending in other areas 
<2> Pay the incrUse and not lldjult other spending 
<3> Discontinue baslc loc8l phone MIVk:e (go to >ps44a<) 
<-8> Don' knc!N 
<·9> Not available 

••n 

>ps41a< How about If the local pol1ion of your phone billlnaeased by S5. Would you: 

<1> Pwy the increase and l*tuee tpendlng in other areas 
<2> Pwy the lnerease and not lldjust other apending 
<3> Discontinue basic local phone MIVk:e (go to >ps44a<) 
<-8> Don't know 
<-9> Not available 

===:> 

>ps42a< How about if the local pol1ion of your phone bill lnc:reaMd by S 10 Would you 

< 1 > rlY the lnerease and l*tuce apending in other areas 
<2> Pwy Ute lnetease and not lldjust other apendlng 
<3> Dilconlinue basic loc:al phone .-vice (go to >pa44a<) 
<-8> Don't know 
<-9> Not available 

>ps43a< How about if the loc8l pol1ion ot ywt phone bill lncrea$ed by S20. Would you. 

<1 > Pay the Increase and l*tuee apendlng In ot.ner areas 
<2> Pwy the incr- and not ldjult other spending 
<-3> Discontinue bale local phone .-vice 
<-&>Don't know 
<·9> Not 11vailable 

s::·a-a> 

>ps44a< Suppose fof a morneot lhlt you were c:onsidering discontinuing local telephone servk:e because the local rate lnaused If you had to cllooM between awitching to 1 cellular phone, using 1 neighbor's phone, Of us1ng a payphone, Which would you be most bkely to consider us ing to meet your telec:ommurucaiiOnS needs: 
(Note question nnwy be rephrased to allow respondant to choose 1nomatrve Without a prompt) 

< 1 > Swttcln to a cellular phone 
<2> Use a neighbor's phone 
<3> UM a payphone 
<4> Never disconnect 
<5> Other (apecrty) 

<-8> Don't know 
<-9> Not availlble 

.. QUESTIONS PERTAINING TO OECR.EASING PRICE INCREASES' 

>ps40b< Now let's assume lhlllhe leal pOI1Ion ot yow monlhly phone biD lncteaMd by S20 and you were 
limited to reading in three odfenlnt ways. Of the folowlng lhnle WIY' WhiCh WOUld you choose 1 (Note randomize choices] 

< 1 > Pay the lncreue and reduce 1pendlng In other areu 
<2> Pay the incruse and not lldjl.st other spending (go to >pl44b<) 
<3> ~ basic loall phone .-vice 



<..8> Don't know 
<·9> Not ll\<8llable 

=-===> 

>ps41b< How about if the local pol1lon of your phone bdlincreasad by $10. Would you 

<1> Pay the lnctease and reduce spending in other areas 
<2> Pay the inctease and not adjust other spending (go 10 >ps44b<) 
<3> DiscontinUe basic local phone seiVIce 
<..8> Don't know 
<-9> Not avallable 

=-> 

>ps42b< How about if the local pol1lon of your phone ~ inGreased by S5. Would you: 

<1> Pay the lnaease and reduce spending In other areas 
<2> Pay the ma- and not adjust other spending (go 10 >ps44b<) 
<3> Dlsoontinue basic local phone l4lfVic» 
<..8> Don't know 
<·9> Not available 

=> 

>ps43b< How about if the local pol1lon of your phone bin lnaeaaed by $2. Would you· 

<1> Pay the increase and reduce IP"!Iding in other arua 
<2> Pay the inc:rease and not acf)Uit other spending 
<3> Discontinue basic local phone wrvlce 
<..S> Don't know 
<-9> Not 11\'allable 

=> 

>ps44b< Suppose tor a moment that you were considering dlac:ontlnulng local telephone service because the local rate Increased II you had 10 choose betwMn lwitchlng 10 a cellular phone. us.ng a neighbor's 
phone, « u~ a Pl!Yphone. wtlictl would you be most ~ to consider usmg to meet your telecx>mmunlcations needs: 
(Note question may be rephrased 10 allow respondant to choose alternatiVe wltilOVt a prompt) 

<1> SWitch 10 a cellular phone 
<2> Use a neighbor's phone 
<3> Use a payphone 
<4> Never diSconnect 
<5> Other !(specify) 

<..S> Don't know 
<-9> Not avallable 

===> 

>ps44< You saidl that you would oonsiOer dlacontlnulog phone aervtoe if the local rate inCfeased. II you had to choose between swltc:hlng 10 a «*lular phone, u~ 1 neighbor's phOne, « using a p11yphone, whiCh would you be mott likely to conalder utlng 10 ~Met your telecommunications needs (Note question may be replvued 10 alow rapondwlt 10 choose alternative Without a prompt) 
< 1 > SWIIctl 10 a oa1u1er phone 
<2> Use a nelghbo(s phone 
<3> Use a Pl!Yphone 

<--8> Don't know 
<·9> Not avllilllbla 



..... 
>ps.45< In what county in~ do you IMI? 

<1> AiachUI <2> Baker <3> Bay <4> er.dford 
<5> BriYwd C$> Browatd <7> c.lhoun <8> Chal1olle 
<9> Citrus <10> Clly <11> ~ <12> Colt..mbia 
<13> Dade <14> o.Soco <15> Obde <16> ouva; 
<17> Esalmbl8 <18> Flegler <111> Fl"'nklin <20> Gadsden 
<21> Gilchrltt <22> GIDI <23> Gulf <24> HamiliDn 
<25> Hardee <26> Hendly <27> Hernando <28> Hig~s 
<29> Hdllborough <30> ~ <31> lncflltl River <32> Jackson 
<33> Jeflerlon <34> Ll~ <35> Like <36> Lee 
<37> Leon <38> Levy <39> Uberty <40> JMdlson 
<41> MIMtee <42> Merion <43> ~ <44> Monroe 
<45> NUIIU <48> Oltaloou <47> ObechobM <48> Orange 
<49> Osceola <50> "-1m Beech <51> Paco <52> Pinellas 
<53> Polk <54> Putnlm <55> St.Johns <54> St.Lucie 
<57> Santa Rou <58> Slnllota <511> Seminole <eo> Sumter 
<61> ~ <82> Teylof <63> Union <64> Volusla 
<65> Wakula <e6> Wri/IDn <67> Wllhlng1on 

'-&> Don't Know <-9> NoiAwilable 
E~TER THE APPROPRIATE NUMBER_,. 

>pt-48< 'Mull II your zip code In Aoridl? (allow 5 digHa) 
<3200().35000> 

<-8> Don't know 
<-9> NOC av.ll8ble 

>ps47< WMt ,_ do you conalder yourself? 

INTERVIEWER, IF NECESSARY READ CH01CES. 

< 1 > White [go4o ps50] 
<2> Blac:k (golo p$49] 
<3> Asian Of Pec:ific INnder (golD ps50) 
<4> Native Indian (golD ps60) 
<5> Other (goto ps.48) 
<6> Muhk'lclal Of mixed ,_ (gOlD pe-411) 
<-9> Noc avalable !P P'SOI 

>ps48< Alld what would that be ? [allow 12] 

>p$49< Are you or Spanish Of Hlapanlc origin? 

<1>Yea 
<2>No 
<.$> Don't know 
<-9> Not available 

>p550< Now conalder your flml(a houMhold Income from e1 aourcea ~ I 
read a llat. plene 11Dp me wt1en I get 10 the Income level that beat 



• 
descnbes your household income In 18117 • 

<1> less than $10.000 
<2> $10.000 10 $19,999 
<3> $20,000 10 $29,999 
<4> $30,000 to $39,999 
<5> $40,000 10 $49,999 
<0> S50,000 10 $59,999 
<7> $60,000 to $78,999 
<8> $80,000 10 S99,999 
<9> 5100,00010 160,000 
<10> Over 150,000 
<-8> Don't Know 
<-9> Not Available 
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