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lntuconuncnul Cornmurnc~uom Group. Inc 

Florida Public Sclvice Commission 
Division of Records IUld Reporting 
2540 Shunwd Oo.k Boulevard 
Tallahass«. Florida 32399..0850 

July 1 S. 1998 

DEPO IT 

D8t .• 

[)l.lE 

JUL 1 6~ 

RE: Initiation of show cause proceedings against Intercontinental Comm •nlcations 
Group. Inc. d/b/a ICLD for vio141ion of Rule 25-4.118, F.A.C .. 1nteruchange ~- 'Tier 
Seleetioo. 

Docket No. 971488· Tl 
Order No. PSC-98-0930-AS-TI 
Issued: July 8, 19?8 

To Whom It May Concern: 

Per Order number PSC-98-0930.1\S·TI iQ\Ied on July 8. 1998. plei!SC lind enclosed 
check number 28S6 in the amount of SSO,OOO.OO. 

ACK __ 

AFA -
APP ---,.

CA<" ___:.I_ 

If you hJve 110y questions. please do no! hesitate to contact me. 

Sincerely. 

=~o;:_ .. {' ~ 
President 
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1eo1 Sou~~> fodooal H'fll!wor. s.... JOS • ~r a.,.,~ fk, ,, ; •M , • h •>ln.:oaJ fu. 
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• • Of<lt;,'NAL 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Initiation of thow cause 
proceedinQa a9ainst 
Intercontinental Communications 
Group, !nc. d/b/ a ICLD for 
violation of Rule 25-4.118, 
F.li .C., Interexchan9e Carrier 
Selection . 

DOCKET NO. 971488-TI 
ORDER NO. PSC-98-0930-AS-TI 
ISSUED: July q, 1998 

The followin9 Commissioners participated in the disposition of 
this matter: 

B't THE COMMISSION: 

JULI~ L. JOHNSON, Chairman 
J. TERR't D£1\SON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPBQVJNG SETTLEMENT 

BACKGROUND 

Intercontinental Comuunications Group, Inc . d/b/o I CLD (ICLD) , 
holder o f certificate number 4027 granted on June 14, 1995, is o 
provider of i nterexchange telecommunications service in Flor ido. 
ICLD reported gross operating revenues of $13,599, 141 .47 on its 
regulotory osseesment fee return t or the period January 1, 1997 , 
through December 31, 1997 . As an interexchange telecommunications 
service provider, ICLD is subj ect to the regulo tion of thia 
Commission. 

from January 1, 1996, to June 3, 1998, the Division o! 
Consumer Affairs closed a totol o f 24 compla ints against I CLD as 
unauthorized carri er c honge ("allllMiing") infractions in apparent 
violat ion of Rule 25-4.118, Florida Administrative Code . This 
docke t wos opened to i nveatigote whether ICLD should be cequired to 
show c:ause why it should not be fined or have its certi!icate 
canceled, pursuant to Section 364. 285, florida Stotutes, bosed on 
the number o f complaints we received alleging ~alammingN 

vio la t ions. Shortly thereofter, ICLD submitted an offer of 

OOCl'" ~ \ r • 

U 7 52 I JlP_ 17:: 

C " JRTI"G 



• 
ORO£R NO. PSC-98-0930-AS-TI 
DOCKET NO. 971488-TI 
PAGE 2 

• 
setclement, which, for the reasons set forth below, we approve. 
ICLD' s offer is contained in Attachment A, and is incorporated 
herein by reference. 

OFFER OF SETTLEMENT 

On June 9,, 1998, ICLD met with our staff t o discuss the 
pending proceeding. ICLD e.xplained that in October 1996, it 
entexed into an agent's agreement with Telecommunication Marketing, 
Inc., (TMI). The agreement specifically provided that I CLD did not 
authorize the use of sweepstakes, contest entry, or similar methods 
of s.oliciting customers. Nevertheless, TMI chose to market through 
the use of sw•CJpatakea solicitations . On learning of the marketing 
methods used by TMI, ICLD terminated the agreement. ICLD has not 
been the subject of slamming complaints in florida, apart from ~~e 
complaints that arose from TMI's methods. lCLO has made reasonable 
efforts to ensure customer satisfaction and has offered credits 
where appropriate. 

On June 12, 1998, ICLD submitted an offer of settlement, and 
subsequently worked in a cooperative fashion with our staff to 
resolve the complaints against it and to bring this matter to a 
close . In ita offer, ICLO agreed to the following : 

1. ~or one year, ICLD would independently verify 100' 
of all Florida orders initiated by a letter of 
authorization (LOA). For six months thereafter, 
ICLD would independently verify SO\ of all florida 
orders authorized by LOA . 

2. For one year, ICLO would mail an information 
package with prepaid postcards to all Florida 
consumers whose change orders are generated by 
telemarketing (and verified by independent thi rd 
party verification) . For six months thereafter, 
ICLD would mail an information package to 50\ of 
all such Florida consumers. 

3. ICLO would formally adopt its previously unwritten 
"Satisfaction Guarante.e" policy, under which ICLD 
will tnour the Proforred Interexchange Carr1er 
(PIC) change fee to return any customer to his or 
her carrier of choice if, for any reason, the 
customer is not aatietied with ICLD's service. In 
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addition, ICLD would re-rate all calls to the 
returning consumer's previous carrier . 

4. ICLD would make a contribution in the mount of 
$50,000 to the General :Revenue FUnd of th• State of 
Florida, with no admission o f Hal .lity or 
wrongdoing. 

We accept ICLD' s p roposed 100\ verification of all Florida 
change orders generated by LOA for a year, followed by 50\ 
verification for six months. This will allow I CLD to more 
effectively evaluate the information on the LOA in order to reduce 
the occurrence of forgery . We also accept ICLD' s proposal to 
additionally mail an lnformation package to 100\ of Florida 
consumers for whom change orders are generated by telemarketing for 
a year, .followed by such mailings to 50\ of them for six mor.~hs. 
This is an additional step to ensure that the consumer h~ ~ 
authorized the change of long distance providers. Adoption of its 
"Satisfaction GuaranteeH policy will ensure that the consumers will 
inc~r no fee for the unauthorized switching of their long distance 
provider. Fin.ally, we accept ICLD' s proposed voluntary 
contribution to the General Revenue FUnd, pursuant to Section 
364.285(1), E'lorida Statutes, in the amount of $50,000 . 

We find that ICLD has satisfactorily addressed the concerns 
raised by the ~slamming" complaints and that it has been 
cooperative in working with our staff . We also find that ICLD's 
offer of settlement is fair and reasonable . Accordingly, we 
approve it . 

ICLD shall remit $50,000 within five business days of the 
issuance of this Order and that amount shall then be forwarded to 
the Office of the Comptroller for deposit in the State General 
Revenue Fund pursuant to Section 364.285(1), Florida StatuteS>. 

Based on the foregoing, it is, therefore, 

ORDERED by the Florida Public Service Commission that 
Intercontinental comnunications Group, Inc. , d/b/a ICLD's offe:r of 
settlement as set forth in Attachment A, incorporated herein by 
reference, is hereby approved. It is further 

ORDERED that Intercontinental Communications Group, Inc. , 
d/b/a ICLD shall remit 850, 000 within five business days o! the 
issuance of this Order and that amount shall then be forwarded to 
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t he Office of the Compt roller for deposit in the State General 
Revenue , Fund, pursuant to Section 364. 285(1) , Florida Statutes . 
It is further 

ORDERED that upon remittance, this docket .:~hall be closed . 

By ORDER of the Florida Public Service Commission , this ath 
day of ~. liii· 

(SEAL) 

CJP 

/s/ Blanco S . Bay6 

BLANCA S . BAY6, Director 
Division of Records and Repor~lng 

This is a facsimile copy . A signed 
copy of the order may be obtained by 
calling 1-850- 413-6770 . 

NOTICE OF fURTHER PRQCEEPINGS OR JUQlCIAL REYIEW 

The F~orida Public Service Commission is required by Section 
120 . 569 {1) , Florida Statutes, to notify po.r:ties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120. 68, Florida Statutes, as 
well as the procedures and time limits that apply . 7his notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result i~ the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
i n this matter may request: 1) reconsideration o f the decision by 
f iling a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, ~allohaosee , 
Florida 32399-08501 within fifteen (15) days o f tho issuance of 
thh order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the caae of a water and/or 
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wastewater utility by tiling a notice of appeal • th the Director, 
Division of Records a nd Reporting and tiling a c •py o! the notice 
o! appeal and the filing foe with the appr opr. •to court . This 
filing must be comple ted within thirty (30) days after tho issuance 
of this or der, pursuant to Rule 9.110, Florida Rules of Appel.late 
Pr ocedure . The notice of appeal must be in the form opecified in 
Rule 9.900 (a) , Florida Rules of Appellate Procedure. 
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• • 
lntfflOnllncnt:~l Conununac•uum Group. Inc 

Florida Public Service Commis:sion 
Division of Records and Reporting 
2S40 Shuman! Oak Boulevard 
Tnllahassee, Florida 32399-0850 

July 15. 1998 

DEPOSIT 

DStt• 

DATE 

JUL 16 'B98 

RE: Initiation of show cause procecdinss 11gninst lntc:n:ontinc:null Communic. .. •ions 
Group, ln .... d/bla ICLD for violation of Rule 25-4.118, f .f\ .C .• lnlcrexch~~nge Cnmc. 
Selection. 

Docke1 No. 971488-TI 
Otdcr No. PSC-93-0930-AS. TI 
Issued: July 8, 1998 

To Whom It May Concern: 

Per Onkr number PSC-98..()930-AS-TI issued on July 8, 1998. plcuc find enclosed 

check number 2856 in lhc: nmounl of$50,000.00. 

I (you have o.ny questions. piCII.SC do not hesitate to col\lliCI me. 

Sincerely. 

=z>~c~ 
l ntrrr ont lnrlttal U:ntntanlt11llnllll 

Cironp, Jnr. 
lUI .;, ltbtAI 'H•~· 611, lOS I.IQ0.2JJ.4Ul 

llttraa ... ,~. Jl ll.41l 

State o f Fla General Rev Fund 

F1fty Thousand and 0/100 Dol lars 

Ge neral Revenue Fund Flo rida 

2856 

lliln. 

J ul 14, 1 998 
•••• $50 . 000.00 • 

~ ,..-~~ 
~/~ L_~ ~ 

AlmKllll.I..Wttlt".Mn ! 
.. 

------------------------------••~·~·~wmo•wu•~•------------------------------
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