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BtUSWdi!Ttltc._Mh ..... lilc.. 150U4·1"1'W 
s~ta COJ f-r , I!On•·!IO'n 
150 !,oL.C!'t Monroe S.Ute1 
ftbfl,entt. Aood.t lll0l·l566 

July 17, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commiss!on 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• ORIGINAL 
n~CElVi:D-@:SELLSOUTH 

, (lJlfl 11 PK !.: 0£ 
AM t.•h••• 

nc:co;.r:,,) AND"'t· •·orvV<o ..... ....,, 
AEPGRTING 

Re: Approval of the Resal.1 Agreement Negotiated by BeiiSouth Telecommumcahons. Inc 
("Be11Sou1h") and SOI.Jiht>m Telemanagement Group, Inc. pursuant to Sections 251 and 
252 of the TelecomtTIUI'llcations Act of 1996 

Dear Mrs uayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BeiiSOu1h and 
Southern Telemanagement Group, Inc. are submitting to the Flottda Publtc Serv•ce 
Commission their negotiated agreement for the purdlase of BeiiSouth's 
teleconvnunications servlces for the purpose of resale to end users by Southern 
Telemanagement Group, Inc. 

Pursuant to section 252(e) or the Act, the Commission is charged with approvtng or 
reject.ing the ~tlated agreement betwe-en BeiiSouth and Southern Telemanagement 
Group, Inc. withtn 90 days or its submission. The ll.ct provtdeS that the CommiSSion may 
only reject such an agreement if it finds that the BQteement or any portton of the agreement 
discriminates against a telecommunications camer not a party to the agreement or lhe 
implementation of the agreement or any portion or the agreement is not conststent With the 
public interest, convenience and necessity. Both part1es aver that netther of these reasons 
exist as to the agreement they have negotiated and therefore. ore very hopeful that ihe 
Commission shall approve lhelr agreement 

U OF RECORDS latory Vice President 
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Acrtem~ar lknHftl BdJScMada Tdcc.-nlntloa.loe. &ad SoudHra Tdemauc-mr Croup. 

Inc. Rqardla& Tbt Sak of BcUSoalb Tdreoemrualadolll Sc.rvl«s ro Soudaem T tkmoa.oi .... •:;: 
C .-p, IDe. for n.t Plll'JIOMI of Raak 

THIS ACREEM ENT u by and berwccn 8diSo.tll T-..auakatloaa. lac.. 1 "BeUSouth" Of 

"Company"), a CleatJia c:orponlion. IIIII s..docn T._,.._., c-p. lac. r.:>O"), a F1oridl COil)Of'IIIOII. 

and wn ~ dec-chfl'cctlvc u or Ot.J.Y./t91f 
I 

Wm-'451:1'11 

WHEIU!AS, Bd!South is a local cxdlanp t decocmlunicatiom c:ompeny a~thoriz.cd to proWic 
telcc:ommurucatoom w:Mccs in the .rata of ~1"1&. Florida. GcorJia, K~. Loohl.on& Mluiu lppl ~onb 
Carolina. South CIIOiina. and Tau- . and 

WKER.EAS, Soutbcm T .....,....-Oroup U 0< ICICb to become an &ltcm&live local cxchanac 
ttlcc:ornrr..niutiom c:.ompany author!~ to prcM.Ic tclec:ornmlnlcariont ~In the ll&lc(a) or Alablzn&. F1crida. 
0«wgU.. K.mtucky, I = .W... MWWippi. Nonlt CAtolina, South Carolina and T c11 ~ 1-. and. 

Wl-!ER£AS. Southern T~ Group dcsi:es 10 radl BdiSourh' a ttlcc:onvr•mlcati<>m ICMccs. 
and 

WHEREAS, BdiSou!b bu aped 10 provide IUCIIICMccs 10 Soulhcm T clcmlnapnax Cl<oup for tualc 
puiJ>Ot<S and punuans to the tcmu and conditiON tel (onlt hcrcln. 

NOW, THER£FOIU!. for and In OOIIIiderldoo o(lbc muw&l prcmilcslllll pram~ ... CC<lllincd h<mn. 
BdiSouth and Southern T~ Oroup do borcby 1j1JCC u follows 

I. Tena or tbt A~tal 

A. The u:rm or this 1\jpeuttefiC :hag be'-,._.. tqjnninaah:./w IIIII lball apply to all ofBdiSouth'a 
SCMng tcmt04'}' u of 0:/~L~i In the Ull(l) of ~ Floncla. a-..., Kmtudcy. Louill&na. 
M'wissippl. Nonlt Cll'olinl. Soulb <Molina IIIII T011 ~ r. and 

8. This A8fcancm lball be llllOmllically renewed (or IWO addillon&l one )'UI pcriocb unlaJ ather p&ny 

indicales iu iala11 noc 10 ,_lbc AaJec:aiCIII. Nodce o(a.tdt ialcnl- be pro•ided. iD wriuot.to the 
Olhct patty no l&tcr tlwl60 days P"'f 10 1he end oftbe thm-eall!lll conuiiCI period The lU11U ofil»• 
AaJeemtilllball remain In euea after the term ol'the CJ<islq ..,...,,_ bu expired and oMbilc .-
ljJiecmcm is beiDa nqotiated. • 

The rates punuam by whic:b Soulhcm T~ Cl<oup is 10 pwdwc ~ f'nlm BcllSouth (O< rcu1< WI! 
~at a dlscoun~ ratc olfoftbc retail ra1.e fOf the tdCCOCIIIIIUJiic&iom ~eMu The diiCIOUIII nics WI!~ .. ;t~ fonh 
on E.dubit A. arudxd bcrao and Incorporated herein by thia refm:nce Such dncoum WI! t<1lcct the""'' I''OOded 
by BcllSouth ..,.... adiJrw a ecrvlcc for wt.olcMie plllpOIQ, 
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A. CUSTOMER OF R.ECOIU> nans the entity rcsponablc for pl.tcina appF.adon for >eM~. rcquatiJis 

odditions, reamnacmcnu. moimcnmcc or diiCOCltinu&ncc or >enQ, P'·tmml in Ml or ch&f¥a ill<Uilcd 
JUCh u ~,.. montNy recurrins. toll, direclory wislanct. "'"' 

11. DEPOSIT muns UJUranee provldod by a CIUiomcr In tbe f~rrn of cull. 111re1y bond or bank leuet or c;rcdu 
10 be bdd by the Coft1plny. 

C. END USER mwu the ukinwe wa-of tho t~llons ~ 

D. END US Ell CUSTOMER L0CA i10N -the physic:alloQ!ion ol'tllc prmiCS ..We an end u~a 
m&kes UJC of the tcltcomt!-l.rica: JOns wvlctt 

£. NEW SERVICES means~ fcerura Of capabilities that an not c:wnntly offcre<J by lkllSouth 
ThiJ incluCes pvk•aiaa of Cl1iJdt\l scrvica or combinina a rww limclion. funn or capabWty wuh "' 
cdstins ICMce 

F. OThER/COMPETITTVl: LOCAL EXCHANGE COMPANY (OLECICLEC) IMUIS a telephone company 
«nillc:ated by the public ICMce commissions of the COCI1lWIY • • fnnchbed area to pro\'idc local ~gt 
ICMce ..;thin the Cocnpeny's ~are&. 

C. RESALE means an aaM!y whmiD a c.:nifica1col CLEC. JUCh u Southern Ttlcrn&llljltmtnt Group 
IIUbtcribca 10 the •do '""''*"Ions ICII\'Ic:a ol the Company and that «<Ol'tn lhooo tdecomm.micatio 
><Mea to the public (with or ,.;,bout ·addina \'llue.) 

II. RESALE SEll VICE AREA mo:atttlhc ata. u ddined ili a public ttnlioe commiuion approYcd oenilicatc 
of operation. ,.;thin wbich an CLEC. such u Southern T~ Group. may oft'cr raold local 
~ teN ranunications tenicc. 

Ill Cta.,..l Provbloea 

A. Soulhcm Tdcmanqanen& Group 1111)' rac1J tbo wifred local cad\anat and toO I~ 
set\llces oflkUSoulll c:omalned in the Ocncnl SubiCI'ibct Setvi« Tlritrand Private Unc Sft-;icc Tuif!' 
...bjta to the tmns, and cooditloas spccifia!Jy Jet fOfl!l herein Nocwilhstandma the fortpna:, the 
acluJiona and limiwions on setViccs avalllble Cor raale v.iiJ be u ttl fOfl!lltt Exhibit B. atiiChcd hereto 
and ~ed borde by this rdet'CSIQC. 

BcUSoulh oholl mab ~ tdecoc>•• ricariont ocMc:a for r-se at the rues Jet forlll in EJd1ibit A to 
thltaatecmont and dljeclto t.he nchuti<"" a.nd llmiwlons Jet fOfl!l ill~ 8 to lbiJ oarecment- II 
docs not however ,.-alw iu ri&Jlttto appal or ccha'wiJC tbalkftctllJ'f dctUioo rcpnlina raalc that 
resulted In the dliCOIIIII rata coocained in Exhibi1 A Of the txdo.uioN and ~mitations conuincd in Exhlbit 
B. BeiiSoo~h ,_,...the ftFIIO .,..-wry llld llllcpl ti>dl« oquil*" Rllll!dlcs. Wt.w!q aweal• of 
llJ'f decisions. If IUCII appeela or cltlllenaa muh in chanaes in the diJcoum ,.,., or excll!!ilont and 
limilalions, the per.J.ca..,... tbu .... oprilw npljf!cariom 10 tl!ia AjiCGICIC will be ftiiCic p<Omptly 10 

m&ke iu ltmll CONitlcnl whit IM OUicocnc of the appal. 

B. Sowhan Tc:leriilliaplnt Group mil)' pun::Ma raaJc I!CrVi<z:s fTom BdiSoulb CO< 1hclr own ...., In 
opmtina their bwincu_ The rualc dbcouza will apply to llloJC tcrvioet under lllc folloloina condit;oru 

Southcm Ttlemanlpmcrtt Group...,. .....U ...W:.:. 10 ocher end u.n 
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2 Southern T~ Group muJ1 O«<er ~ ttuoujlh resale interface<, i c , the u .. ~ 

&DIJ/or app<OpriatellcWe Account Tunu 

l Soutbcm T~ Oroup canno1 be an ahenwive local Cl<dv.ns• tclc:ciO<'IImUniutions 
company for the sinalc putpOK of senln& to thcmsdvcs 

C. The provision or services by the Company to Soutbcm T ~· Oroup does no< c:onstitulc a joint 
undc1taJdna for the dlrnbhina or any senice 

D, Southern T cl~ Group w\U be the CIISIO""- • of recOtd for all eerW:a putdlued from lkiiSouth 
Exc:cpt IS specified hmin. the Company will tae ordm ftom. bill and npea payment from Soutbcm 
T e1emanqanat1 Group for .n ICI"'ica. 

E. Southern T clemanascment Group will be the Company' a s.injle point of c:oni&CI for all ~ purchased 
put1Uinlto thd ...,ocroa•. r..e C«"mpa.ny shall haYO no c:ontaa with the end user Cl<c:qltto the txt tnt 
provided for herein. 

f. The Company will c:ontii'OIC 1o DiU the end wu (O< any~ 1haltl>.l end wcr apccifoa it wiabea to 
rec:ci"" dlrecdy from tlo, Company 

G. The v •npany maintoins the tlahlto- diractly any cnd wet wit!an the service area of Soutbcm 
T e'-.Jft&ll&8cment Oroup The Company will continue to dim:lly masket iu owntclecommurucations 
p<oducu and seMcc:s and in doia& 10 may cseNish indcpall!cnl rdationl.ltipl with cnd users or Soutbcm 
T clemanasement Ciroup 

H. Neitbct Piny shall illccrfcrc with the rilht of any penon or entity to obWa tc:Moe direaly from the other 
Pany 

I. Clltt'Ctll tdcphoc.e IIWIIberJ may nonnally be uWned by the cnd ..- Ho-. tdcphonc llllmben are the 
propc11y of the Company and areiJSisncd to the JCt\ic:c 1\u'niJbcd Southern T dcm&n&lftiiCIII Ciroup bas 
no propc11y righ1to the tdcphooe number or any other call nlllllxr daiaM•ioo wocialed with seMcc:s 
fUmiibed by the Company, and no riglnto the CO'fltii'OJIIIeC of ICfVI~ ttuou&b any particular central office 
The Company,__ ti-c riaflt to dla.Qae a.odl aumbcn, ot the ocnml olllcc dcsiplion aa>ociated W1th 
ouch numben, or both. wbcnevtr the Company ckcms k I>OCC$MlY to do "" in the condua of 1U buJII'tCU 

J. The Company may pnMdc any tc:Moe or &cility l'or which • c:hatp iJ not c:stabWbed herein. IS 1oc1a u 11 

I~ o!Tered on the umetcnns to Soulbcrn T~ Oroup 

K. SctW:c is f.lmiJbed IUbjea 10 the Clotlditiofllbal it wiD not be used for any unl&wdll puiJIOSC 

1.. Se!Viec will be di>Ooodlllled if any law cnl'o<cemcnii&UICY advUes ~ l6c senice beina used ll in 
~ofthelaw. 

M. The Company can rcll.oe MfVico wllco it bu pouncb 10 bcllo\'11 1ba1 serW:e wiD be used in Yiolalion of the 
law 

N. The Company IClCqlCI ao rapoosibllily 10 tlt'f ~for any IIIII&~ ac:1 ClCCimlined by Soutbctn 
T clemanascmmt Ciroup or iu cnd liMn u part of prcMdins service to Soulhem T ~ Ciroup 
for pu1pOICI or resale or OlhcrwiJe. 

0 . The Company will coopera~e llllly with law~ .,_;a witb aubpoco.u and coun ordcn for 
u siJtanec with the Company'• customera. Law cnforctmen~ ~ncy subpocnu and coun ordm reprt11na 
end users o(Soutb.m T~ Oroup wiD be ~ed 10 Soutbctn Tclcmanqcrncnt Clroup The 
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Cocnpany ,.;a bill Scuthcnl T~ <ifoup fOt ~mp~c~r .... ~ .. ony lcqucsll by Ia" cnfO<ccn'ICnl 
aa- rtpn!ina Scuthcnl T~ Group c:nd _.., 

r. The c!l&rec:lcmdcs and methods or opcn~ioll of any atO.au, facdibcs oc cquapmm~ 1"'0'-..kd by any penon 
Ot mity other lllan ~ Company sllall not 

lntcnere whh oc imc*r ..-.Ice over any !k.1111n oflhe Cocnpany. iu a!lili&tcs. Ot "' COMcCI'"I 
and ~ canim involved lo iu -.~«. 

z Cawc dauWac 10 lbcit plane. 
l lmpait tht privKy of II') ..omm.ric&tialu. or 

• Creak huan!I IO any~ 0t the public 

Q. Southern Tdcmanlp!CIII Group wumtt the raporuibdrl)' ofnottf)1111 tht Campoli) rcptdllli ku 11\an 

IWIIiatd opontior.s with rapea to seMc:a 9foYid«< by Southern T~ Group 

A. Facilities and/v cquipmcal utilized by BdJSoulh 10 ~ lo<tVICC to Southern T t~nn.tNacmcm Group 
,_.;, tht Pf'OI)eft)' o( Bd!Soudl. 

s. Wh<~ pqc clireaory liaiap ,.;a be provided in -dance with rqul&boN ae~ fOflh"' S«t1011 A6 or the 
<knonl Sublcriber Sctvicc T lril!' and .,,u be available f« malt 

T. BdJSoulh will9f0\'lck lllllorn« roconllni'OI'!Ntionto Soulhcm T~ Group provided 
Southern TclcmAn.lpmcm Group ll&l1he apptl)S)Ntc Lcttct(t) of Aut'--iwion BclJSouth may PfOvidc 
CUJiomer roconllnlbnnation viA one of~ followiJ1a mcdlod.J· US mall. r..t. Ot by electronic lnl.m.,e 
BdiSouth will pro-ide C:USiorn« r~ lnl'onnalion viA US m.til 0< fp on an in1enm b.ub only 

Soulhcm T~ Group..,_ 1o oe>mpm~~tc BcUSouth roc aU BcUSouth incwTcd 
opc:ndlrum wociatcd Willi PfcMdlna II>Ch wormalioa 10 Southern T elcman.ta<mcnl Group 
Soulhcm T~ ()roup will odopc and ldhen to the Bd1Sou1h JU~dd•na UIOO&Icd Wllh 
ud1 method of~c:ullorn« record wonnauon 

2 All ClOIU inc:umd by BdlSOIIIIIO dcwdo9 and lll\l)leaiU& opcnrioaal illcrfaots sllall be recovered 
fi'O<.> Southern T~ Group~ wbo uuhu the JCMCa ChatJU fO< utt of()pcfauonal 
Suppon Syt~a~~t(OSS) aMII be u aa fonll111 £ala A of &bit~~~--

U. BdJSouth will~ c:allin tclclcd IIICJMIII'I JCMCC1Io Soulhcm T clcman.tacmcnl Oroup foe «W< 
of n •ai"l tcrW:e wkhout the .Aiolaok duc:outlc. 

v. BciiSouth'alluide Win: Maimcnanc;ci'I&IU may be made aVI!:.tblc r~ r..S. 11 met. tcmu and condnion; 
u tel fO<lh by BcUSouth and without the wholc:ulc ditcOUIII 

W. All cosu incumd by BdJSouth ('of prOYict!Jia ton'>Cn roqun<cd by Soulhtrn Tdcm&N&cmcnt Group that 
llfC not covered Ia the IMIISouth Lilli!\ sllall be •oco•ocd liom tht Southern T~ Group who 
utdikn thott seMc:a • 
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A. Southern T~lcmamauncnt Otoup I.IPCCS thai i11 ru&1c of BcUSoutb ><1\ica '"\Ill be as folio~ 

The rcale oftclocoavnwticlllons tc:rVica lh&ll be 6mitecl Ia ..-.and UlCS conforming to the 
d au of uMc:e rcsrrialons. 

2 To the mau Southcm T~ <lfoun i~: tdccommwtica!ions carrier lila! ><1\U greater 
ttwl S pcrum of the Nation. a pmubv.:r;Qecl acccu lilies. Southern T ~auncnt Group lh&ll 
not joinlly matlcel iu imtLA T A lo<ll\'ica with the tdecommunicallons scMca purclwcd from 
BciiSouth punuam to thll AV«mcm ln any of the stllc:a covercd undefthit Agre<m<ftl For the 
putp>lCS of Ibis~ ~jointly malbt- any ad~~ dron 0< biJilna 
in wbidl the teleconl.wnk.llions savica pwclwed from BeiiSouth f« purposu of rClalcto 
aaaomers and itlletLA T A ICMoc:a offered by Southern T~ Group are pedr:qcd. tied, 
bundled. d!K:ountecl tY. oft"erecl toa.aher in any "''"Y to the end u.er s..dt dforu include. but ar< 
noc limited to. ~ rdcrnls, raale IITin&<merdl. Ala aacncic:s or billing agrccmcntJ This 
su'-!=el!o;; illlll be void and or no cftCcl for a panicuiM IWe covmd unde1 thiJ Al!lettna~ as or 
fcbruaty a. 19990<on the .w~ BellSouab is .,.borized to oll'cr inl..V.TA scMca in tbalswe. 
~lswticr 

l Ho<d and Hospiu1 PBX ecrW:te are the Ollly tdoc:ommwticatlo scMca a..uablc: f« raak to 
Hoed/MOld and Hospital end uacn, rapectivcly SimilArly. AccesJ Unc Service for CuJiom<f 
Ptoviclcd Coin T dcpooua is the only Jog) ..mce a..u.blc :or resale 10 lndq>cndcnl Paypbonc 
Provider (li'P) cuJiomcn Shared T Cllltll Sc:Mc:e CUJiomtn can only be aold those 
t.dctcommuftlca scrW:a aVIilablc in the Company' a All Shared TCIW1I Smi>CC Tariff(A27 in 
the state ofT~). 

4 Southern T~ 0toup Is proNbited from futnlsbina bOIIt 1111 and nncaJUrecl rll< scM:e 
on the umc bwlncu pmniaa to the J&mC IUbocribcn (end uwn) as JWecl in A2 of the Company'• 
T arift" <:XCq)l for bocblp ......Ice u indinnecl in the appllcable llatc wUr Section AJ 

S If telephone 5CMec u HUbtishecl and ilia IUblequcnlly clclmninedllla! the daSJ of KMC< 

rcsrric1lon baa been vioW.cd, Soutbcnl T:~ Otoup will be llOlifw:d and billing for thai 
wvicc will be immecllllcly clwt&eclto the appropnatc elasl of 5CMec SeMce diUaa far ctwtaa 
between daSJ of ocrviee, beclt bi11iDJ. ODd inlaa~ as cba ibed i4 this M>ooc:llon lhall apply 11 the 
Cornpall)"s sole diJcnUon. llllcrat lla nlc u .., forth i4 Sccalon A2 of tho Genet&! Sut..cnbct 
Service Tariff and Section Bl of the Pri.,..tc Une Service Tarift"for the a:pplicable utc, 
compounded daily for the numbct or c1ay1 from the bad< bilJlna we to and iodudinath< dat< thai 
Southern T~ Group II:IUI1ly malces the paymcnlto the Company may be USC'OJCd 

6 The Company~ the rip 1D paioodkally IUdit scMca ~by Southcm 
Tclanot"" t••• Group to atiNiahautbmtidty ofUM. Such audit lhallnot occur more than once 
in a caleodar yur. Southern T~ Otoup lhall m&U any and all rceorda and W. 
a..a.ble ID dlo Company 0< the Cocnpony'o aucliton on a •euoclliblc bub The C0111p111y oha1l 
bear the OOil of said .oudit. 

B. Retold lCMot:s <111 OfJly be UMd 1ft the - - u s;pcriflecl ill the Cc:~~pMY's T arift" Retold scMca 
astoubjcct to the same lertM &Ill' condltlons as arc sp<Ci6ecl for auc:ll scMca wbcn !Umlihcd to an 
indi.idual end uaer of tile Compeny in the~ oecdon of the Company'• Tariff\ Specific tantr 
fatuta. e,a a Ull8" a1lowano:e per month. ahall not be a,urtp~ecl ac:rou ns.ldplc mold OCMCCJ Resold 
lCMot:s CINIOI be uaeclto f&IRIPIC lrlllk from IIIOIC thaft ooe ead uacr customer cu:cp< as sp<aliecl•n 
S«tion All. of the Company' s Tarilfmmina ~o Sbated Tenant $oWie. 
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C. Soulbcm ~ Gro.lp moy r<tdlle<'...:CS ody ~hill 11-. spcolic ra&k W"MCC 11a u dd\ncd 

m ru ccndic.atc. 

D. T depboet IIUillb<n lnNmltled via Ill)' mold tcn1CC futWT ~ wmdcd tOkly fO< the we of lhc end 
wet oflhc feaMt llc:Alc oflhu lllfonnotlon rs prohobrled 

E. No pattne. copyria!W. ll"ll6omlrt 0t Other propricul)' r.jjlll is lia:nscd.. snwcd 0< Cllhcfw11C tfiiiJfmed by 
thil ~ Soulbcm Tclcmanqcmml Grouo '' t~ricdy prohibited from ony u~. oncludons but 1101 

limited 1o Illes. matUdna Ot IICIYC11itlfll. of ~·>' BcllSoulh name 0< tradcmarlc 

A. Southtm T ~ Group won adopt Aftd IICihcn 10 the ltanounb conWncd m the 1pplocoblc 
lkUSoulh Wort C<lllet b tetf- A&J«IhUa •tt~~~clula ltllllllm&IICC and IIUu!Wiy41 or...-..... 

8. SeMca mold under r..e Compon~'' Tuif!\ Aftd fiCilrua and eqwpmcre prowled by the CDfnl*l)' Wll 
b< nwnulncd by tht .:ompony 

C. Soulhcm T~q 1 0roup 0t lu end u.oen may 1101 ramtWC- 1710\'C. ducoMca. rbi'ICM 0t 

attfml'! :~ repoir arty Cocilida O'<o1lcd by the Comp&ny. otbcr Ilion by conr>KUOn 0< ~oon to ony 
ot11ctfacc 111C111S used, cx.oepc with the wrin<ft CIOmall of tht Compony 

D. Southcm T~ Group loCCCpiJ rnpomibibty to notdy the Company of " IUI IIO<I> thltll\1< thlt 
may raultln 1 l<t\'b prcbkm 

E. Sou them T ~ Group wW b< the Company's sinalo point of contiCI fO< all rq)llr calls on 
b<hal(o(Soulhcm Tel~ Oroup'ut'ld ilkll Tilt panioH qrtt 10 PfO\,dt one 11101htl '"''" 

IOU-6ec coaua tUnben for adl ~ 

F. Southern T~ Group waD contiCI doc approprutc repoir ocn~en m KCOtoUnc< "'''" 
pi'OQCIIIures ntoi>Gdw! by the Company 

C. For all tepllt requeas. Southtm T ~ Group loCCCpiJ rcspoonsblrty fet ad henna to the 
Compony's P"*"eeuiacl' H 5 11a priot 10 ...... doc ttuublc to tht Company 

II. The CDfni*IY won bdl Soulbcm T ~ Group fet hlndllnJ ttoublet that att (0\lftd IIOito b< m 
lhc cocnpony. IICIWOftt p.nuaa1 101u ...c.ns~~me and ~~Y~CN~ dwJIS noc llandlnl 1.11nt and mat<Nl 
chat&cs wW be no mo<e then what BdiSoulh charln to ns rewl C>ISICCIICn f« thc JIIIIC ...-n 

l The CocDpaay .-va lhc riPt to -..a Southern T~ Group·, cw&omcn. tf ckoomod 
IICCftlolt)'. (C)( maintCftlnCC pui'POM'I ... 

VI. Elubll&ll ... l e( 5crW:e 

A. Aller~ coniblorl u a local ~ compony ft'om the IPPf'OIINII f'ti"'IS«y qcncy. 
Southern T~ Group Will pt'OVI4e the appropnatt Compuy 1CMCe <:enttrlhc IIOCaMI)' 

clocunocnWioo 10-a.le lhc ~ IOtMditll 1 - eccooo.- fot 5olahlm T........,._ Group 
Such doalmaulioll aballlncw. 1111 li.;F I' 'ic"' (or Mulet Account. ptOO( of autbomy to ptO\'Idt 

tclc ' ot*••...W:..~a()pooMiocC ; eyN .... ("OCN'")~bylhcNatiOI!IIt:.dvonlc 
CMntn Auociati~'" ('N£CA1 and I I ' a c:><emfllloe OUTtl\au. d'oppla!Mc When'*-~~)' ckpout 
~are ..... , ... Company will bep ua... ordon (Ot doe .... or-

B. St-Mcc onltn wiD b< In a IWidard fom.t daipred t.y lhc COCIIpi"'Y 
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C. When nou&abon is received &om Soulhern T dcmAnagcmmt Group lha1 a cutm11 ~Romer of the 

Company .. ill subscribe 10 Souihern Tclcmanlacmmt Grcup"s scn1cc. IWidarl! la"VI« onltr llllm'lh fO< 
the app<Oprialc dw of tcMc:e wiU apply 

0 . The Company will not require tnd wet tonfinn.acion prior to at&bliJ10~4 IICMCC for Southern 
TdcmlJll8crncnl Otoup's tnd wcr CWIOmCt Soulhcm T~ .. - Gtwp ni.ISI. ~. be able 
to dcmonstntc end user autboriution upoa rtq'Utst 

t. Southern T ~ Group will be t:.c sinsJe poinl or contac~ wkh the Company fa< oJIIUbtcqucnl 
ordering aaimy muhina in additions""' clwlps 10 resold scmca cxupt 1ha1 the Company '"'" KCCfJI a 
rtq'UCII diroc:~ly &om lhocnd uw fr.toon•eniocl orlho end uta's tcMc:e &om Southern Tdcmanagemcnl 
Group to the CO<npany or -.ill ~CUp~ a requtSl &om another CLEC for convenion of1he end ul<l's 
scmcc from Southern Tclemal'~ ()roup to lhc Olhcr LEC The Company will notify Southern 
T clcmanaaemcnt Grcup that .uch a requtS~Iw been p<OCC>.I<d 

F. lflhe Co~~ lllat an WIIU!botizod change in local tcMc:e 1o Soulhcrn T~ 
Gtwp lw oc:cumd. the Company will rcaublbh let'ice with lhc approprwe loc:al scmce provldcr ond 
will wess Southern T~ Group u lhc CLEC inililliAt the~ chanp. the 
unau1honud chanp chua• dctoibcd in FCC Tarift"No I, Section I) Of applicable IIAIC cariff 
Appropri&lc nonrecurrill8 chatJa. u 11ct fonh ill Scalon M or the 0enen1 Subtcnbcr Sm.cc T ann: Will 
alao be wased to Southern TdCIIIIli&8Cfncnl Orwp These chorJ<S can be adjusted if Southern 
T clcmonaguncn~ Group provldca Nfis'ia«y proof or IUiborizalloc_ 

C . In order 10 I&I'CIIIJ&fd ill imcrcR, I he CO<npany lftsmU lhc n&fu 10 M>CWt lhc liCCOWII With a suilabl< 
fonn of securiay deposit, Wlla:s salisfiCI«y cndil has alteody bcCin ~ 

Such securicydcpositlhall caltc the form of an i1rn1xabtc U!ter ofCrcd11 or Olhu fomu of 
security ac:cqllablc 10 lhc Company Any tudl security deposit may be held dwina 1bo 
coruiii&WlCC of lbc scMcc u c.ccurity for 1he p.rymmc or any Llld all amounu ..aui~~& for 1hc 
..:Mcc 

2 If a security depotit is requ!rcd. aucb tceuriry depooillhall be mldc prio< 1o the inauaura~""' of 
tcMc:e 

) . Such MCU1ty depotit may lliK exccod """' ITIO<Ilhs' Ctlimaud bilfina 

• The faa llw a c.ccurlry dcposillw been mode m no way ~ Southern T dcrnanagcmcnl Group 
from c:oruplyinc wilb the Comp&oy's rqp.WJons ._. to advance paymaU Llld lhc prompc p&ymall 

orbi!IJ on prescnwlon-doa It COIUlltulc a W&JVCT or modifi<:ation ohhe rqpd.u praruca of 
lbc <:omp.ay providiQa CO< the ~ or w:Mcc fO< ,_:,.ymcnc or any IUIIU due 1hc 
Company 

s The Company.__ the r\pllto mer- tbc security dcpotil ~·when. in iu tole 
JudQIIICftl, dr~ so warranc ond/0< arou momhly belling haa incrcucd beyond 1hc lcvd 
inkially _,., 10 delemline lbc ICICI.Irity dc:pooil 

6 In lhc C\'Uit thll Soulha"D T~ Group <ldiuhs on Ill lCCOUftl, MMCC to Soul hem 
T~ Gro..p will bt temill md aNI any MQJt1ty dcposll bdd will be appbcd 10 ill 
account 

7 lnutat on a security dcpotit !ball occnoe Llld be reflon6cd in IICCIO<dancc Wlth the 1crm11n 1he 
app<Opriale BdiSouth wil[ 
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\ ' l l Pa)'ftiHt AAd Bllllal ~~~ 

1\. Prior to subminlna orcletJto the Company for loocalleMce. a muter IIC'"QUI\1 muJI be t~~abliilwld for 
Southern Te!emanaacment Oroup The Southern Tc~ c;.,..p is ~cd to provide the 
followina before a rnastcr .a:out~t is cubldhecl proof or PSCIPVC cxrtilkalion.. the A.pplocarion Co< 
MU1cr Accounl, an Opcnlina Comjlaft)' I"WIIba ('"OCN") u•Jijftcd by the Natoonal E><clwlf• Camerl 
Auociation ("NECA ")and a we cumpcion certllktt• :r .pptlubtc 

B. The Company shall bill Soulhern Tclcmt~ Group on a cwrcra bub all applicable ciwJcs and 
acdits 

C P•ymcnt of all clwJa will he the responsibility of Sou them T d~t Group Southern 
Tclcmanaatmenl Group thaD m'..ltc paymcm to the Company fot alliiCt\icH biDed The Complll)' •• 1101 
rnponsible fot ~ noc rccclwd by Southern T..,..,.,_ Clrou9 &om Sot.dbcrn 
Tcl<IIWIIgnn<111 Group'• ew~omc:r The Company will not become lnvol\'td In billing disput«tlw may 
ari~ between Soot~ 1 dcmanaacrncnt Grcu!P and ita CUJI~. Paymcntt maGe to the Company u 
paymcnt en ...count will be acditcd to an accounts rcccivablc master account and not to an cnd uiet's 
ICV..ml 

1). The Company will rtiiCkr billJ -h month on c:sablllh(d bill da)'1 fot each of Southern Tdcmanaac:ment 
Group'• accounu 

t:. The Compony will biD Soutbcm Tclcmanqanc:at Group, in ad-. cl>qn fot alliCMca 10 be 
proviclcd durillj the cruuinf b1Uif11 period Clt"i'\ charp wodatcd wilb tcrvlcc UJ18<. which c.hara .... ;n 
be billed in lrTCII'l. ChatJa wiD be ea'o•ta•cd on an indiviclual end u.tct .a:out~tlewl indudina. if 
applicable. any dlata« for llNi" or llNi" allo......cn BdiSoulh wiD alto biD all charJa, includ•na but 
no< limited to 911 and E911 ciwJes,tdec:otmluniealionJ rdly cNtJa, and &andUc i<a. to Soul hem 
T olomanaac:ment Group 

F. The paymmt wiU be cllle by tbe neoa bill date (ie . umo datc ln tbe f~ motlth u lbe bill date) and 11 

payllblc tO immcdistdy aVII.lablc lUndt Paymcn1 ia ~cd to bavt b«n maGe- !<t.<S\cd by th< 
Company. 

1. If the paymctll cllle dale falls oo a Suad&y or on a Holiday wbich is Clbtclr-..d on a Monday. the 
paymm~ cllle date thaD be the lim oon-Ho6day day folloWVIIIUdl Sunday or Hobday If the 
~ cllle dale falls on a Salutday or on a Holiday w1llch tJ obJcr-s on Tuaday, Wcdll<tday, 
Thunday, or Friday, the payment clue dalr ohall be the Lui non-Holiday day preccd.inasuch 
S&!utday or Ho8day. If payment is 11011'11C<i\'td by the payment jb date. a late JlOIYIIIC'II ponalty. 
u JCI forth ill I. follow\na. shall apply • • 

z If Soutbcm T el<miJIIIC'IIOI'I Group requa~• multi!* bUUna mcdta ot adclltionaJ copin of b<ll.\. lbe 
Company wiD provide these at an appropriate cllllgc to Southern Tt1CIIWII8omcnt Group 

c. BlUina DiJputa 

Each Pany ..v~ 10 notlf't tbe ocher Pany upon lbe d!Joovory of a biJ1ina diaputc In the 
CYtnl or a biJilna dJtllute. the Panies w\11 C<ldeavor to rao1ve lbe dt~putc within amy (60) 
calendar da)'1 of tlle Bill C-ttc oo toticb .a ditpltod cbqa appcat ~ of the 
cliJputc is eocpec~cd to occur uthe finlltvd or~ rcaultlna 1ft a rccommcndatiOft fo< 
JCttiemcm or the dilpute and doawte ora ipOCifie bitflna period If the 1- arc 1101 ruol\'td 
wltllln the allotted time l'lanw, the followlna rc.oolvtion ptoccdurc will bqin 



l 

• • 
I I If tho dispute Is noc ruol-ed within w><ty (60) d.IY' of tho !ldl Date, tho dJ!pJte Will be 

cse&lated to tho &CCOnd le\'tl of IIWI&8emcnl for each of tho ttJj)<Ctf\~ Pantcs fO< reieluuon If 
tho dispute is noc molva:l within~ (90) diY' of ..rw BtU Date, tho chaputc ..,u be cse&lated 
to tho third le\'el ofrNNatmen~ for-~~ of tho,.,~ Pania (Of reoolutlon 

I 2 If the dispure is noc raolva:l within one hundred and tweaty ( 120) d.IY' of tho B•D Date. tho 
dispute ,.ill be cse&lated to tho founh 1c-'d " f m&najj<ment for each of tho respecttve Pl.fl<n 
for raolutlon 

l. If 1 Pan)' dispna 1 dllrJc ~ IIOCI not pay -.11 dlttJ< by the payment diK daLe. IUCh 
ch&rJcs lhtll be ~ w we payrr.cnt chtrJn u Kl fonh in tho Late Payment ChMJies 
pro.ulon oftltis Ano;dunan If a Pany disputes~ and tho dispute is raol-ed in favor of 
such Patty, tho Olt~ Patty lhall crodittho bUI orthe disputina Pmy fOf tho amount of tho 
dispu1ed chaiJa a1oQa with ury lale paymcnl diAfiCI weued no Iller than tho ICICOnd Bd1 
Date after tho r.:solutlon of tho diJpute Aceorcf<n&fy, if a Pmy disputes chat~U and tho 
dispute is teKMd in Ctvor of tho other Pany, tho dUputina Pmy sltall pay the other Patty tho 
tmOUIII of tt.c clispu1ed chlrJcs and any ~ted laic payment chatsa UOC'SSCd no later than 
tho ICICOnd bW paymcn& due date aftet the resolutloft of the dispute In no ovmt, ho_., sltall 
any lat• paymcnl chlrJes be ule'U<d on 111y prMoutly uscmd lite paymcnl charaes 

H Upon proof or Wt c:Kempl ceniJicalion from Southern T ~ Group, tho total amount bd1ed 
to Southern TcltmlllliJCIIICDI Clroup will not itdJcle ury lUes due !Tom tho tftd user Southern 
T dcmatlaJctncnt Group wiU be toldy rapoasiblc for the comp.llarion.lf'ICkina. reportintland payment 
O( all feduai. JlllC IJldlor loc&JjuriJdic:tlon Wltl WOCWod with tho KNicn raold tO the tftd UICf 

L As tho CUJtomcr of ICICOfd. Southern T~ Clroup wiU be rapcwiblc (Of, and remit to tho 
Cornpury, all chat~U~toiumold ...Mecs (Of..-.-,. \.eMccs(E911and (91 I) and 
Tclccommunications Rday ScMce {TRS) u wdl u ury other ctuotF·• o( a aunllu ll&lllte . 

J, lfury ponion of the paymcn~ls ruclved by the Company after tho payment due dlte usn fonh 
proccdilljl. or it ury ponion of tho poyrnat~ls .-s-ec~ by tho Company in IWidl t11a1 ate noc 

unm<diatdy available to tho Company. then a late paymcm ~ lhaJI be due to tho Company Tho lote 
payment pcNlty =ball be the ponion of tho~ 1101 niCdved by tho paymau due daLe lima a lite 
f&ctor The lale (ICIOf t.ball be u 1<'1 forth in Soeaion A2 of the GcncnJ s..t>tc:ribcr S<rvlec Tanir and 
Section 82 oflhc Private !..inc Sct\'icc T atitl' 

K. Atrf switcbod occcu ~ uaoc:Wod with in:lcrc:xciiiJlsc carrier - 10 tho taold local C<changc 
Jines will be blllod by. and due to, tho Company. No a44itioaal charscs are to be uscmd to SI&Jidatd 
T~Oroup. • ,. 

t... Tho Company wiU noc pcrfonn billlna and ooOoaicMI MMtct for Soutlwn T ~ Clroup u • 
rcwh of the cotccudon oflhl• Aarecment Requau by tbc Southern Tel~t Group fot u>~ltan<e 
with billina liCI\'icc:e ebould be td'errod 10 the app op i&le ctllily or OjiU'ItionaJ .,-oup Wlthin tho Company 

M. Puri,IWlt to 47 CFR Seaion SJ 617. tho Comput)' wiU bill Southern Ttlcrnan&Jemcnl Group tftll uocr 
common line ~ idendc&J to tho tftd uw __,.. line dwJa tho Company bi1b Ill tftd wen 

N. In l!cncral. tho Company wiD not become irMIIvcd in disputa bet_,. Southorn Tcleman.a8cmcnt Group 
and Soutbcm T~ Oroup'• mt1 wcr ..... _ owr raold acmc:a tr • ditprte does atiOC' that 
cannot be settled without the invoNtmenl oftbe Company, Soutbcm Telcmanqcmcnt Group lhal1 tontact 
the dcsijplltCd ScMce Cettter for I'CIOhstioll The Cocq>any wiU mob tNCrf dfon to &S1iJI ill the 
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resolution of tlw: diJpute and wiU "''011< with Soutbcm T ~ Gfcup to r=!'-: :~ = !.- '" u 
u~ly a II'I&Mel' u possible Soutl1cm T eleman&anncnt Gfcup may be rcqu~reJ to •ubmH documcnuuon to 
wbswuiate tho daim 

Ylll. Dbcoatlanact ol Sa-vin 

A. Tho procedures for ditcoaMuiaa teMc:c to 111 end user on: u f'>llows 

Wbcro pouiblc. tho Company will dmy SCMC< tc. Southern T clCIIW\Iitmc111 Group·, end ulOt on 
behalf of. and at tho rcquat or. Soul...., Tel~ Ckoup Upon r<S~onlion of tho end '*"' teMc:c. rcslonl clwaa ... ta apply and wm be tht rnponsibility of Southtm 
T~Oroup 

2 At tbe rtqUdl ofSoutt.m~ T~ Gfcup. tbe Company ..,u clitcor•><Ct a Southern 
T tkmatlaiemm" Grot.p end user cu11omer 

l All rcquall by Seuthern T~t Group for lknlaJ or dliCOMCCtion of an end.,... for 
IIOftl)&ymcni!Nlit be in writ~ 

4 ~ T dcmanlpncnc Group will be made IOidy respolllible for nottfyi"l!the end u...- of the 
proposed dlltoMectioo or the att\iu 

S The Company will COftllnuc to p<OCCU c:aJll made to the Annoy.ncc Coli Caller and ...U ad me 
Southern T~ Group wheft itll dclmnined 11>11 annoyiiiCe calla are originated ftom 
one of lbcit cad ..,..., localioas. Tbc Complay sblll be indtmni6od, tid ended and held horrnlcu 
by S«<them T~ Gfoup &lld/ar the end uset apinst any cbim. lou or d&maa• anstna 
from providllla this intorm&tioo to Soulbem T ~ Group II is tlw: responsibtlity or 
Southern Tdeman.,cment Gfcup to take the corrective action ncces.ary wtth iu custom<:ll ,.ho 
make &niiO)'ina calb Failutc 10 do lD willrault In tho Company'• ddconlxama the end UICf'< 
...-vice 

B. The procCll!uret Cor diiCOntinulna ...-vice to Southen. Td~ Gfoup are u followt 

Tho Company r<SC<Wa the riaJu to swpcnd or tmninatc k1Vicc for nonpa)mcnt or in the <«nt of 
probibited. unlawtid or iuijMopu UJC of the l'ac:Wtia or -. abwe of tho fe6tia, or any otbor 
violation or noncompli&nce by Southern T eknwlastmtnt Ckoup of tho rules and r...,tauons of the 
Company's Taritfa. 

2 If paymcn1 of -...Ia not received by tho biU day in the month after the orisinal biU day. 
BtliSovlh may provide written notice to Southern T ~ Group th&t addrtlonal 
applialliocu for ICIIVico will be rdbscd and th&t any pendina ~for ...-vice will not be completed 
If paymatl is not recei•-ed by the 61\e.mh day followiQa the dale of the notice In addrtton 
BciiSouth may, at tho same time. p thiny da)'l notice to tho penon dcsliNted by Southern 
T dlmiJ\IIC•ncrll Ckoup to rtcdve notica of noncoMpllatlu. d•ac0<11inu<t tho pro.ulon of ~"trill 
k1Vio<a ro Southern !cl~t Oncup l1 any time thereafter 

3 In tht case of such diacomlnu&ncc. all billod charaet. u wen 11 applicable termination ch&rgCi.. 
shall become due. 

4 If BeJISouth docs not cllacxwtlJnuc tho provbioo of the tcMcc:s ln\'Oivcd on the d&t.e >peeillcd in the 
thiny da)'lnoticc and SouthcM Tclcrnana&emcnt Ofoup ' s noncompl4nce cOflllfll<O. DOthing 
conuined bon:ift sblll pred&lde BeiiSoodh'a np to d.isc:oalinue the provuion of the acrvicc:J to 
Southtm T dcrnanaacmmt Ofoup without fun her notice 
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S If po)'!Ddll is llOI rccaii'Cld or~ moole for po,.- by the cll1c ,.. • .., 111 tht ,.nncn 

nocdication. Soulbcm Tdcmonqtmcnl Gnlup't tcn'ICCS W1ll be discoo • .....s l.'pon duconl......,.c 
of tcrW::e on 1 Soulhcm T dcrnonlacmcnc CKoup. t KCOUftl. tcrW::e '" Southern T dcmlno&cn!cnl 
Gnlup's Clld uwnwil be 6enocd The Compoll)' ,.;n abo rcaub&.lucMcc &ltht rcquC>~ oflht 
Clld ..,... or Southern T .........,_ CKoup • • ~ paymcnr r/. t1w ~pptopna~c COIIII<CIOII fcc ond 
aubjca to lbt Cornponft ~ applle:lllon p<O<Cdura. Sout>.at~ Tclcmono&cmcnt O<oup't" 
toldy itSpousiblc for nolif'titla tbo end user of !be propote<! discoMoc:lioll of lht ICMcc 

6 If within fifteen ~Y' &1\tr an end utc1's MMc« ~:.. b«n dtn!cd no C<lfUCl hu been madetn 
rcftrUICC 10 raiOrilla ltt\llot. lhe end •·~• ltCMce wW be ditc:oMec:tcd 

IX. UtbUky 

A. The lllbilily ol'lheCompany Cot dYMr lli*ltou& oflllia•ka oaUaions. ~ ptcempl"""' 

delaY' cnon or ckfcas in trumUIOft. or fAllwcs or ckfecu"' CK.UtlullunoJbod by lht Company. 
oc:cum.. In the caunc of "-o~ tcMCit or odiCf facilitia llld 001 CIUJOd by lht ""''....,ce of 
Soulbcm T dcmr"a Y -. Otoup, 0t o( Ule eomc-nr in Wtona 10 moinuin proper ttand&rdt of 
maintCft&IXIt ..-! ~ ud 10 -a. f'CUOIIIble aapa wbiaa sblllill 110 ~ ~ 1ft amount 

cquiVP.!<ftl 1o the proponloo&le cboraeto Southern T ~Group Cot the ponod of N1'1C< 

dtr.•na wlllch u:11 mi1W:o. ocniuion. inlcrrupcion. pRCftiPiioa. delay. error or dcfca in lt'lnSlnbaion or 
deCca or CiWrc in Cacilitia OCQit The Company siWI noc be liAblt for d&maae IIUUII out of mutakH. 
omWioll. iac~ jlhCit~ ddayt.. enon or do!eru in ua,.,;..;.v, or odlcr lnjWy. oncluclalla but 
not limJted to injuria 10 jlCI10ftJ or pcopcny &om volutes or QJti'C:QU ITIIII'Micd C'Vet 1he -of the 
Cornpony, (I ) Cllllcd by cuaomer~ equlpll)eftt (ClCCC91 wllcft 1 COC!Iribut~ CII.UC ls tbt 

mallltMio!Ua of 1 Complll)'·proylcjed ~nnocllnlllfllllcmtnl, in which ownttbe li&blllty of tht 

Company sbollllOI ~..,-equAl to 1 propotlioooiiiDOUIII of tbt Cornpony billina for the pcnod 

of tcrW::e ~ wllidiiUCII mill.lb. omllliwl '1. iaun\lptioa. pc......,cicw1. delay. error. ddeQ In 
trarumiuion or ~ QCQ~tt). or (2) 1101 prevented by cuaomer-providcd cquipmall but ,.bleb -ould 
how'-'~ bed~ oqWpmall '-'wed 

B. The Company shall be lndcmniJ!aj ond u•wl honnlctoa by Southern T .........,_ Group IPIM &ny 

ond all claims. oaloa;;. C&IJCI of ec:liool. don 1 bllbilitia. or clemend• (onc!t.S•Ihe cosu. ............. ond 
r~ onomeyt' fees. on ICC:O\IIII tbenol) of .. ~ bnd or notut< tlw may be moole lrJ any tlotd 
pony u a rauk oldie Corapoay'1 ......... ofiCMcc 10 Soulhem T~ Croup 

C. The Comp&ny siWI be lndamilltd. defended ond held lwmless bv Soulhem T dtm~N~tmcnt Croup 
an4/or lilt Clld IIICf ... &II)' claim. loa or damlp arilina from the uoe of lffVica oll'ercd for rtuk 
lnvolvina : . 

Claims for libel. &lander. invasion of privacy or ~ of copyrialn orulna ltorn Southern 

T dcmanqc:mcnt O<oup'l or end utc1'a own communications 

2 Claims for pouat ;ne;..,. -~ 11i*1t &om Kll ~ ot ..... Compony .... ,_ "' 
connocuon with l'idlltlel or ~pcnen~l\ltnbbed by the end uw or Southtm T ~<mml 
Croup 

) All odiCf clliaa ..... 0U1 o( • ta or oati-ID o( SauEha'a T dcmanlprnml Group or '" end 
UKf ln the CCW1C O(IIIIJII~ff'!1Ut 
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o. Southern Ttl~ Otoup ~CCCpU raponsibdlty for prcMdins r.aus fa< rn.t~nttnanec pufl)O~~n or 

any ICTVicc resold under the provillons of this Tantf The Company .Nil not be rnponw1>1• for any failure 
on the pen ofSoutbcnl Tclcrn.\Naancnt Group wuh rnpec:t to &rf end .acr ofSouthem 
T elcm&napmcnl Group 

A. Both panics asrec that it m.1y be nc«s.10~, 10 provlck ac11 other durina the term ofthl\ A8f~t "'"h 

ccnaln oon&dcndu lnfonnallocl.lne!-...SUW ~lade - intonnatlon. includi'l& but 1101 lunited to. tccllnkal 
and ~ platu, tecbnicallni'Mnalion, proposals. apccrllutions. dn~ procedures. eu>tomtr 

OCCOUIII dlla and lib irlomw.oa (hcfeinafter CIOIIecrMiy referred to u "lnfonnaboa") Both pu1lCl 

asrec thll alllnfomlarlocl lh•A tither be ill WY11Jnt or Olbc1 W1IPblc format and dwt) marted ,.11h 1 

conl\dentlll. priVIlC ('' pror,..ricwy qcnd. 01'. wbalthc labmositc• il corrrnunicaled orally. il dlall abo 

be communocated 111at lilt tnronnadoa 11 oonftdcnttal. priYile or propncury The lnfonnatlon ,.111 be 

rcwmed to tha owner " 1thln a 1-.bie tift Both paruea acrcc lhallhc lnfonNtJOn thall 1101 be copoed 

or reproduced in any !orm Both panics IIVCC to recdv• IUCh Information and noc d11dosc such 
Information Bo!!. penlcs acrcc to protcalhc lnfonN1Ion recdved &om c!i~tnbution. ditclosure or 

dw.-"llr..uon to anyone except cmployca of the penon wtth 1 need to lc:now IUdllnfOfm.llion and "'hlch 
.mployeos acrcc 10 be bound by the ,..,., of tNs S«<ion Both plllia will UN !he MmC IWIOIItcl of care 
to protect tnronnaaon recdYed u they would we to protect their OWII conMcfttal and p<opnnary 

lnfomwioo.. 

B. ~~~~ lbc rue ..... both penic:a ..,. lhaltherc will be no l'blip•lon to prolC!CI any poruon or 

the lnformauon lilat il either I) m.ldc publicly avalllble by the OWIICI' or the Information or lawfuUy 

ditclosed by &IIOflPIItY to !hit All•~ 2) l&wft.lly oiMained &om any IOUn:C ocher than the owner or 
the lnforlll&tioa; 01' )) prcv\owly known tO the HCCIVmJ pet\y without an oblJjjalion tO kttp it 

conl'oda!bal 

XI. Raolutloa of Obpaln 

Except u Olhctwitc .wed In thb ~ the• p&nict 181ft lhallf any clitpo>tt aritcs u to the 
interpreuuon or any provision ofthiJ AcJecmtftl or u to the p<opcr implcm<nlatlon ofthu AJrecment. 
ather Party may ptlitioo the Coaxnlsaioa fOr a raolulioo of the diJpnc Howewr. cadt peny rncrvcs any 

natua it m.1y have to seck judiall m'\cw of any Nlil1a made by the Comnuuion ~Ibis A&fU1IIC'II 

xn. U.ltatlea . ru .. 

The penla acrcc lilat this Aaloeotca th111110t be proffered by ather ~lA another )wuc!ic:tion u 
evicknce of any conceuion or u a walvcr of any positJon taken by the ocher peny '"that junldocuon or for 

any Olhcr putpOM. 

xm. w.n., 

A &lll.n ot delay olcoiiW hny 10 enbw "'f ol ltJe PIO• ww t.or.l( to .,._... "'f opbOII wt.cll IS benul 

prcMded. 01' to ~ pcrfonnw:oe ~-o( tho pnMooooiJ htno( thoJI in no ....,. be CCII'C\IOd ID be I Wll\ .. o( 

tudl provlaioiw or opDona. and .:h Piny. CIOfW''•mcirc tudl Mn. thlll bow the tWa thcnw&r 10 inu 
upon the )JIIIQiic perfonn&IIQt of any and all of tho pnMSioN o( tlU Aal OOOIOU. 



• • 
This AjpotltiOC lball be paned by, and CIONINOd and <ft!OR>ed "'occord&ncle Wllh, the Ia~ of the Swc 
orG<ora,ia. whhout rtiiAfd 10 IIJ collllla orlaws pnnclpl~ 

This,..., __ .... --Iller-·· '=1PII """((bb'-~ lbc Uftdcrqncd ~*'""' and tdlccu 
the COftdusion of the WldmitpiC!d .~ .... llliJ Acrtcnen~ "In tbc besa 1111«<11• of ..u p&n~«i 

A. E•"<fY nocice., COCb.:ftl, rppnMI. ot otbcr ~ l1lqUiral ot CO<IIcmp.!cd by thOJ Ajpocmac 

~be in writina and Jb.lll be deUvcrcd In ~non ""aivcn by pouaac p<cp&ld nwl, addrtu 10 

CLEC A«4wwl Tam 
~Floor 
600 Ncnlt I tJ6 Sm..s 
Binritpm. A1. lSZOl 

Southern T c~cman&acmcnt Oroup, Inc 

1301 ADiu Street 
Suotc IllS 
Mobolt. Al.l669l 

ot a1 tudl adler lldclt-. u !he lllU:Ddcd roc>piCit ~ thlll hi1IC ~cd by wnnm noacc 10 !he 
other patty 

8. Wbcro ll)eC!6cdy I"'QUiRcc. nodc:a lball be by tenlflod ot rqilltfcd mail Unlae othcrwllc p<o\'ldcd on 
dlis A&fcanenl, noclcc by mail~ be dl'a:tlw on the dale II Is ol!k:lally rec«dcd u ddl•e<cd by rctum 
receipt ot equivalall. and .. lbc llbNac< o( JUdi ,_., o( cWrwry, il Jboll be pnsomed 10 ~~a .. bea> 

dcU•ucd the nfth dty, ot neon busincu dty after the fifth dty, after a wu dcpoJIIcd on the nwb 

XvtLAn d·mta 

Th!s t.ar- ICU (onh r.hc ..U.. ~and .,pcrMda prior aatC~a~~at~J bet_.., 1bc p&nicJ 
rd&lq 10 !he IUIIjea IIIIIICf ccauined hcrall and IIIC1JO Ill prior dli!CWsionJ bet..,_, lbcm. and IIC1Ihcf 

patty 1111111 be bound by.., cWNilon. condillon, p<0\'!1101\ r~ wanwy, COY<Nnl ot p<onlisc 
otbcr thto u QPftJly ....SiD tiU Acreea- « u u CO<II~ 01 JUbt,cqucnlly oct fonh on 
....nua, IIIII ......, • .,. by a cWy Mllatbod omc. ot t~ ollbc1*1Y to be bound thcnby 

~·-----,~~-.~----------
DATE: ___ ~H/'-',-:,_.. ________ _ 

I 

~:~:t6CrMp 
IY:d~ d_ .. -;a- -.. 

Slpalllrt 

HAMI:: Fs1 ... k= 8, .. .,.. t.) 
Priated N••~ 

DA n:., ___ ,lr.j!'-'"~>t..,-l~4L,iLK ____ _ 



• 
EXHIBIT A 

AJ'PLICAIIU: DISCOUNTS 

The tdecommunicatlotu ~ av111iblc for pUtth&M by Southern Tr'<tn&ti&Jetncftt Oroup (Ot the 
puiJlO!n or resale to Soulllcm T~ Group end utcn lh&ll be avai!.oblc at the foCio"""• t111c.ount alf or 
the mail me 

~~ flliSJS£SS 

ALABAMA 16)% 16 }0 o 

Fl.ORIDA llll% II> l l~o 

GEOROlA 20)% 11 n. 
KENTUCKY 16 79% U S41~ 

LOUISIANA 20 1'1% 20 72'. 

MI SSISSIPPI 1575% IS n~, 

'IORTH CAA.$>1 r.\A 21 S% 17 6% 

~:."Thl.AAOLINA 14 1% 141% 

TENNESSEE•• ~~. I~A 

• Whco a Ct.E.C pnMda RaUt ..W. Ia a CI'OII bountllty - (~~a~ IIIII .,., 1*1 ol the local - area of 

anotbcr lWei~) lilt mn. f'CIIIIadons and~~ (or the tanflll1a llalc "lllapply Btlllna " 111 bt &om 
the tcMt1a IUle 

• • In T cnncu«. If C1.£C pvvlda its ...., opcn1or .mea lllld dnaocy ICf"ica, the t1uc1oun1 Wll bt 21 Sf>% 
CLEC mwt prO\'Ide wrinm nocillca!ot to ~h ..,thin JO days pnor to ~~~own opcntOt ..,..1UI 

and dlreaocy scMces to quality for the hishct dltcoulll rate of 21 .56% 

: 



l 

• • 
-

QfERA ng~6L SUfmBJ: :ik:S I [ "MS 'OSSl BaTES 

!-'~~and TI'OUble 
~s-

Non-~ R«urrina Chatp. 
£sablitJunent per l'hOftl h 

Char"" 
ALABAMA SIOOOO $j0.00 
FLORIDA SIOO.OO ~iOOO 

GEORGIA $'20000 SHO.OO pet lint 1000 
ciol:uoNc ordcro' 

S 110 00 pet cadudofl 
1000 d WliC:onkn' 

KENTIJCKY SIOO OO s.so.oo 
LOUISIANA $10000 ssooo 

r.nSSlSSIPPI SIOO 00 SjOOO 
NORTH CAJIOWNA SIOOOO moo 
SOIJlli C...ROLINA SIOO,OO moo 

fENNESSEE SIOO.OO ssooo 

OSS Order Cbatp 
~-end - ICCOWII) 

C1lt.rf'- pet on!« 

SIOIO 
SIOIO 
Noc•. 

$1010 
S9 16 

$10 .10 
SIOIO 
SIOIO 
SIOIO 

. . . 

SutWrae for 
manually placed 

onlcn 
$.2200 
snoo 
moo 

Note• 

moo 
S"l200 
Note• 
m oo 
snoo 
moo 
suoo 

'The CbuJe pet on!« applies 011 a per cndiiiCt - buil 
'The Gcorp Public SeMo< Commiuion ('"PSC") ordcRd In Dod<.cl7061 thai thor• would bono OSS ctwa• 
within tht Cbatp pet El«:ttonic Order colwm. IIIJtCid the ClcoorJPa PSC ordctad montllly rea.moa c:harstt bu<d 
on the number or ordcn. 
J Appha 10 Resale only 
' Applies 10 IJNEa • lues a1wsAI - for tn1111111 ec:Mce on1<t "' elecuoeic ;. &--s on an d<:mcnbl bun u ICI 
fonh In Anadvnall II 



• 
EXHIBIT 8 
P811~ I ofl 

TJPC o( A1. n. CA ICY LA 

knla R.culo' c.-1 ....,, o.-• ...... ._..., 
~tao~o• o.-• Raalc' o.-• 

I Gnndf~Scn- Y• Y• Y• Ya y,., Ya Y• Ya Ya Yea 
2 COIIU"OCI Scn-.oc Ya Ya Yeo Ya Ya Ya Ya No Ya Ya 
) l'nlmoiiON • > 90 o... Yea Yes y .. Yes Yes \'a Yeo Ya Ya Yes 
• """""'- • < 90 0... Yea No Yeo No Yea No Ho No Yea No 

' t..rdlnr~Uok u.. s.n- Yeo Y• Y• Yea Yea Yeo No No Yeo Yes 
6 911/E911 Sen lea IS. Nooo ll y .. Y• Y• Yes y .. Ya y .. Ya No No 
7 NIIScn-tS..-1! y., y .. Yeo y .. y .. y,. No Ho No )lo 

I A.dWIIdo-S•c IS. Nca1l Yeo No Yeo Ho Yes No Y .. No Yea ..... 
9 """""'c.a. Sen ... Y• No Yeo No Y .. No Ya No Yea ...., 
10 Mobolc ScnlCOI Y• No Yeo No Yeo No y,. No Yes No 

II F«<lnnS' .... ._~- Yeo No Yeo No Ya No Y• No Ya No 

u Hot>---.....: ........... y .. y .. Yeo y .. Ya Ya Y• Y• Ya Yes 

Trpotl MS NC sc TN 

knla ltaolo" eo.-• ....... , o.a..a.• ltaoio' o.-• ltaoio' a.-· 
I O.lftdfodlmd Sen~ Ya Ya Yes Yes y .. Ya Y• Ya 
2 CanuoctScniCt .,..,.., Nou S Yes Ya Ya No Ya Ya 
) Promouona->900..• Yes Yes Yes Ya Yes Ya Yn """) 

• '""""""""·<900..• Ya No No No v .. No No So 

' Lifdtnel\.inlc Up Scrv- Ya Yes Yes y .. Ya Yes Yn Nou • 

6 911/E9115cn._t5otlioooll Yes Ya Yes Ya Ya Ya Yea Ya 
7 I'IIScn-tS..Iioooll No No No No Ya Ya Ya Ya 

• A.dW tldlw S\C {S.ll<u 1) Ya No Yes No Ya No y .. "' 9 Mcmar>C.u• Sen._ Ya No Yes No Yes No Ya .... 
10 MobolcScn ..... Yes No Yes No Yes No Y• "' II fedlniSI tbeot-0.... y,. Ho Ya Ho Ya No Yn "' 11 Hoo-Retwnnt O..aa Yes Ya Ya Yes Ya Ya Yn "' 
I Cru<lfl cknd Mnlcacao bctaald oalyt.o ........ oubo<nbcn o(lbc ~..,.... 

1 What 1\ll.labk for rculc. po tlleM >o\lllol- .,llloblcoal) t.ocnd '*" •bo ""'*' ""'• quloticd for * .,._. w •-. proo..w by e.aSooe 4n111y 
l In r--..........,.. ,._u-. (olfcrod ror_.. 1111n NOd) (90141)•>- t><obulftod•- o(lbc fol""'"'',.... 

(I ) die IUIOd J.W\II'rwll, ._die •' ' u'otdloeotMI. :. 
(b) tho P' • oc· ""-(tloo prallllbOnll-""""-!by BdiSoooh •111 ... be~ fllnho b) lhc •llolculc c1ucot.on1 t'II.C) 

• u~ 11p oorv~oco~ IDlY"' oG'ond .wy 10 .._ ~U~>ecntocn • ..., - "'"crilcnl tba 9c!!Soa...,..., opp~oa 10 wt""'""" 
N1tloniJ ~ <:amen A •-•ian lol.cnl.tLe IOU tc11lcmcnl ~ J'llfl u lldiSouth doCIIOdl) Tho onn...., rttt lha 

Soo.cloon T km M 0 1 Oooup COIY..,. for UfoL.Iooc S.. ioo llhall be c.,ed a lbc lla rcud '"" otrcnod b) lldls-h 
S bl M'*"PW .U c-r.cs Sonlct Au 0 -.1 -b) J!diSoodo or IC.-.. 1M lbc dlaclnc da.c o( Ill< 

Cor11r -Ordcr(l/IQI91)willbc ... JOIUO ............ ,., I ......... AIC$AI ........ • 

P'-11 o(lbc tll«<l•• da.co(lhtC_,.UlOtl order (l/101'97) •111 "'"be cbpblt for nul< 



• 
£XUIBIT B 
Paae 1 ofl 

6 S- »<or BciiSoulll's local~ IIIII 1011 ~sen,... '"not "".Jabk "'cm.tJn cm.rll offica ond wu.s 
7 A~CI:b"" Sen""' IS IMtO'al • Jld!Socb 0 AlN Vimlol NIII:IIIJcr Coli Or:toil s.,,_ 
a E-ulus10111 ror NII/911/'Etll ate abo opplictbk 10 oqulpma>~ UJOdaLal ""'"he JCn Icc 
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