
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc. for 
approval of resale agreement 
with Comtec America, Inc . d/b/a 
Power Voice pursuant to Sections 
251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO . 980481-TP 
ORDER NO . PSC-98-0989-FOF-TP 
ISSUED: July 20 , 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORQER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On April 3 , 1998 , BellSouth Telecommunications , Inc. (BST) and 

Comtec America, Inc. d/b/a Power Voice (Comtec America) filed a 

request for approval of a resale agreement unde .1. the 

Telecommunications Act of 1996 , 47 U.S . C. §252(e) of the 

Telecommunications hct of 1996 (the Act). The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services. Under 47 U.S.C . § 252 (a) (1) , the 

agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 
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agreement . The agreement states that telecommunications services 

provided by SST for resale will be available for purchase by Comtec 

America at a discount rate of 21.83% for residential services and 

16.81% for business services. 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. SST and Comtec America must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U. S .C. § 252(e) . We note that Comtec 

America does not currently hold a Florida certificate to provide 

alternative local exchange telecommunications service, and 

therefore, it cannot provide alternative local exchange 

telecommunications services under this agreement until it obtains 

a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and 

Comtec America , Inc . d/b/a Power Voice , as set forth in Attachment 

A and incorporated by reference in this Order, is hereby approved . 

It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Comtec America, Inc . d/b/a Power Voice shall not 

provide alternative local exchange telecommunications services 

under this agreement until it obtai:1s a certificate to provide 

alternative local exchange telecommunications services from this 

Commission. It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this 20th 
day of ~' ~. 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1) , Florida Statutes , to noti fy parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply. This no tice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted o r r esult in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsider ation of the decision by 
filing a motion for reconsideration wi th the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 .060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S. C. § 2 52 (e) ( 6) . 
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AareemeDt Betwee• BeUSolltJI Teleeommualcadou,la~ aad Co•tec AJMI"ka,lllc. dlbla Power 
Voice Reaardlq TM Sale ofBellSoatb Telecommullkatfou Sentc• to Comtec: AJDerica.IDc. 

~·Power Voice For Tile Purposes of Resale 

TRJS ACR££MENT it by and between BtUSoudl Ttteeommunlcadou, r.c., ("BeiiSoulh" or 

"Company"), a Cieor,ia corporation, and COtaltC AIDtrica.IDC.. dNa Pewer Voke ("R.iller"). 1 Flonda 
corporauon. and shall be deemed ctfec:Uve u of March 25, 1991. 

WITNESSETH 

WHEREAS. BeiiSouth ia a localcxchanp teleeommun•:atJnru eotnpMy aulhoriud to provide 

telecommumcatioru semces in dw: sw.a of AlabL"na. Flontia. Geofaaa. l<enUJCicy, Lou11iana. Misawappi. North 

Carohna. Soulh Carolina. and Tmncuoc; and 

WHEREAS. Rcscller ia or secb "become an alt<m\~Uvc loc: l ~xchanJe telocomtTJ,unJCatioru company 

authonzed to provide telecommunic:arions services an tM .•\ah of Alabama. Flonda. GeorJja. l<enbiCicy, Loul.a11n1. 
MisSissippi, North Carolina. Soulh Carolina. and Tau~see; and 

WHEREAS. Rcscller ciesii'CS to raell8f-IIC:oulf1's telccommuntcauoru aerv•ces: and 

WHEREAS, BellSouth tw qreed to provide such aerv,,. .. . to Rcscller for resale purpota and put'IIW\t to 

the terms and conditioN set forth herein: 

NOW, THEREFORE. for and in consideration of the munaal prem~~a and promila conlaliiCd hemn, 

Bell South and Resellcr do bercby acrec u follows: 

I. Term of Ole Aarceenll 

A. The term ofthiJ Apeement abaU he rwo years beJlM•ns March 25. 1991 and ahafl apply to all of 

BeiiSouth's JCrVinl terri101y u of January I. 1998 in the sw.a of Alabama. Florida. Qeoraia. KcnNcky. 

Louiaiana. Misaiaaippi. Nonb Carolina. Soulh Carolina. and Tennestee: and 

B. Thu Asreement shall be 11110m&tically renewed for rwo additional one year pcnod.s urue.. eir.ber pany 

md1cat.ea ttl lnte11t noc to renew t:be AJfM111tnl NOCICC of wc:h 1nte11t muat be .,ovided.. 1ft wnans. to lbe 

other pany no laiCf cbaa 60 days pnor to the end of the thcn-e~taanna contraCt period. The remu of dua 

Aareemeot shall remaiD iD effect after the term of the Ulllln& apeementW..xpnd and whale a new 

qreemeot ia beiDa ...,a.d. 

The rates pum&&Dt by wbicb Reeeller ia to purctwe aetVicc:a &om BeiiSouth for resale shall be It a diacount rate off 

of the reuil rare for-the 111tlecommWlic:aliona sctVJc:e. The diacowlt rates shall be u aet fonllm Exllibit A. aaached 

hemo and ineorporued bcreiD by dlia rcfereoce. Such discount &hall reflect tbe cosa avoided by BeiiSoulh w~n 
sellina a service for wboleule pu.rpo~a. 

II. Odlnltlon of Ttrme 

A. CUSTOMER OF RECORD means the entity ruporuiblc for platlftl appllcaDOO for aetVJCC: requcsuna 

additions. reamnaementa, maintenanCe or disconun~&~t~U of SC1VICC: payment Ill full of cbarJes UlCWT'Cd 

such :u non-rec:umna. monlhly rec:umna. toll. darec:tory assasu.nc:c. ete. 

Pt~C I 
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B. DEPOSIT means usurancc proVIded by a C:IUIOmer in the form of c:ul\. surety bond or bank lcuer of 
c:reduco be held by the Company. 

C. END USER means the ultinwe GSer of the c.eleeommunatiOniKtVtees. 

D. END USER CUSTOMER LOCA nON means lhe phystea.llocation of the prem1ses where an end user 
make1 use of the telecommunteaaons ICI'Vtees. 

E. NEW SERVICES means functions. fe&Nres or CI.JMbilities dw are noc c:umndy ol'fcted by BeiiSouth. 
This includes pac:U,1111 of uuana servtc:es or c:omb1n1n1 a new fllnction. fe&Nre or capab1l11y wuh an 
ex tSttna serv1c:e. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mean.s a telephone company c:ertifiwed by the 
public: serv1c:e c:ommtssioru of the Company 's franchised area 10 provide local uc:hanae MI'VIC:e w1th1n the 
co,.,pany's franchised area. 

G. RESALE means an acuvuy where111 1 c:emfic:aled OLEC. such u Racller subscnbes 10 the 
telecommun1c:auoru KtV1c:es of the Company and eben reoffera mote telecommunfc:auoN KtVtc:a co the 
pubhc: (w1th or w11hou1 "addina value"). 

H. RESALE SERVICE A1tEA mean.s the area. u de lined in a public: SCNic:e c:omm1u1on approved 
cen1ficace of openuon. w1th1n wh1c:h an OLEC. such u Racller. may offer resold local uchan,e 
telecommui\JCiuons ~tc:e. 

III. General ProYblons 

A. Reseller may resell the wiffed loc:aJ exchan,e and coli telecommunications SCNic:es ofBeiiSouth 
conwned in the General Subscriber Serviec Tariff aDd Priv. Line Service TanfT aubjectiO the terms. 
and condinoru specific:ally ICI fonh here111. NorwiiNialldlnJ dM foreaoina. the e•c:lustOns and 
hmttauons on ~tees avaslable for resale w1ll be u ICI font~ ill Ellhibn B, anKhed hereto and 

• ncorporated heretn by lhta reference. 

BeiiSoulh shall make available telecommuntc:alions servic:es for resale ll the rata set forth in Exhtbll A 

10 th1s aareemenl and subject co 1M uc:luaaons and limillbOftl ta fonh in Ellhibit B co chis apecmenL h 

don not how~er waive 111 np1110 appeal or olherwiM c:hallen,. any dec11ion reaardina male thai 

resulted in the diaeount I'UCI contained in Ellhibil A or the pc:lu.alons 1M limnaoona c:on~a~ned in 
E11htbit 8 . BeiiSoucb ~ the riJht co put1UC any ud aU lepl and/or oqunable remedies. includma 

appeals of any dec~. If such appca1a or c:hallen,. resvlt Ill c:banps in the discount rata or 

ucluaiona and limitadonl, the pMia ..,.. chat approprwe modifications coltua ~ WIU be 

made proaapcly 10 make illlerml C:ONIStent Wtcb the OUICOCM Ofcbe appc:aJ.. • 

B. Resellennay pu.n:huc rwaJe SCNtc:es from BeiiSoucb for their own UIC in opeRrina !heir business. The 
resale diacouft(wiJJ 1pply 10 cboae servtees under the followina conditions: 

I. RescUer miUt resell servica 10 other end wen. 

2 Reseller mua1 order Mrvtees throuth male 1nterfaca. I. e .. the LCSC andlor appropnate Reule 
Account Teams. 

3. Reseller c:annol be an alc.emauve local uchanae telecommunac:aaoru company for the stnJie 

purpose of selltnJ 10 themselves. 
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C. The prov1sion of servica by the Company 10 Reseller does noc eonsaQitc a jo1n1 undenalun1 for !he 
fum1shma of any serv1ce. 

D. Reseller will be die euatomer of record for all servica pun:huecl from Bei!Soulh. E11eep1 u specified 
here1n. the Company will cake ordeft from, bill and upcc:t payment from RescUer for all services. 

£. Reuller will be the Company's sinale point of eonc.ct for all services pun: hued pursuant to dua 
Aareement The Company shall have no coniiCI wi1h the end uacr ucept to lhe extent provided for 
herem. 

f . The Company will continue to bill the end uacr for any servlca dlat the end \&let specifies i1 w1shes 10 
rece1ve du-eetly from the Company. 

G. The Company mamcalns the n1h110 aerve directly any end u.ser within lhe service area of Reseller. The 
Company will continue to directly marlcet Its own celecommwuc:allons produc11 and serv1ces and 1n do1n1 
so may establish independcn1 relanonsh1ps w1th end uset1 of RescUer. 

H. Neither Pany shall intcrl'ere with the n1h1 of any penon or enury to obwn service directly from the ocher 
Pany. 

l. Cumnl telephone numbers may nonnally be retained by the end UKT. However. celephone numbers are 
the property of the Company and are Wifned to lhe service fumiJhed. Reseller hu no property n1h1to 
the 1elephone number or any other call number des1pwion auoc11ted wuh services furnished by the 
Company, and no ri1ht to the continuance of service llvou1h any particular eennl office. The Company 
reserves !he nfht to chan1e s114:h numbers. or the centrll office desipanon UIOCIIted w1th such numben. 
or both. whenever the Company deems u neeeuary to do 10 1n lhe conducl of ill buaineu. 

J . The Company may provide any service or f'lciliry for which a ebatJc it nol established here1n. u lon1 as 
11 •• offered on the same tenna to Reseller 

K. Serv1ce •• fumuhed aubJecl to !he condiuon thai it w•ll not be used for any unlawf\11 purpose. 

L. Service will be dileontinu.:d if any law enfon:.emenc aaency adviaes tlw the service be1n1 uacd 11 m 
violauon of the law. 

M. The Company can ref\&ae service when it hu poundlto believe t1w service will be UNd in violation of 
the law. 

N. The Compe.ay acccpca no raponaibility to any person lOr any unlawful act eommiaed b.Y RescUer or its 
end UICfl u I*' of providina service to RescUer for pwposes of resale or otbcrwiJC. 

0 . The Coml*l)' ,..will c:oo,.ua 1\illy with law enforcemen1 lltne•a with aubpoenaa and eoun orders for 
wiscancc wid! die Company'• cuatomen. Law enforcement apncy subpoenas and cowt ordcB relltd•na 
end utm of Re~eller will be cfirecced to Reseller. The Company w1ll bill RescUer for implernenuna any 
reques11 by law enforccmen1 apneia relltdinl Reseller end utm. 

P. The charac1enauea and melhoda of operauon of any eu~u111. fac:11itia or equ1pmen1 prov•ded by any 
penon or enuty other than the Company shall not: 

l. lncerfc~ wilh or impair service over any f'lcilities of the Company, ill affiliala, or Its eonneeuna 
and co!IC\Imn1 carriers involved in 1ts serv1ee: 

2. Cause damaae 10 the~r plane 

,.,. l 
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3. lmpau' the pnwcy of any communicauons: or 

4. Create hazarcb to any employees or the pvblic. 

Q. Reseller usumes the responsibility of notifyina the C<tmpany reprdina lesa !han standard opmuo111 wuh 
respeerro serv1ces provided by Raeller. 

R. Facilities andlor equipment utlliJed by Bell~dl 10 provide service 10 Raeller mnain the Pf'09CttY of 
BeliSouth. 

S. Whue paae directory listinp will be provided in accordance wid! rqulationa aet fonh in Secuon A6 of 
!he Genera.! Subscriber Service Tariff and will be ava~h1ble for raale. 

T. Bell South w11l provide CUJtomer record infonnaaon ro Reseller provided Reseller hu the appropnace 
Lener(s) of Authonzauon. Btll~cb may provide cuaromer rec:ont mfonnauon via one of the follow1n1 
methods: US mail. fu. or by electronic 1nc:erfau. Bell~dl Will prov•dc cua10mer recont 1nfonnauon 
v1a US ma1l or fu on an interim buis only. 

I . Reseller ap-ees 10 compenwe BellSowb for all Bei!So\uh incurred expcndiaues associaled with 
provtd1n1 such infonnarion 10 Reseller. Reseller will adopt and adhere 10 the Bcll~diJ'IIdelina 

associated w1th each method of proVldina c1.1110mcr rccont 1nfonn111on. 

2. All costa 1ncui'Rid by BellSoulh 10 develop and implement opetltlonal mtetfac:cs shall be recovered 
from Reseller who utilize the servicea. 

U. Bell South will provide ccnain selected measaainl ~ICCS 10 Reseller for resale of mcsaaiJnl serv1ce 
w11hour !he wholesale clilcounL. 

V. BellSoulh's Inside Wire Maintenance Plans may be rude available for maJc at I'IICS. tenna and 
conditions as set forth by BeiiSoudl and widlout the wholesale discounL 

' W. All costs incurred by BtUSoudl for providinl servica 10 Reseller that are not covered in the BciiSouth 
tanffs shall be recovered from the Relellcr(l) who UOJize those set'VICCS. 

IV. BciiSouth'a ProvbkHl ofSenkeeto a..u.r 

A. Reseller •areca rbat ita,_. ofBeliSoudl servic.ea shall be u followe: -I. The reu.le ofteleoommunicationl Hn'ic.ea ahall be limhcd 10 uacn and uaa coofonninaco the 
clua of service ...aicuona. 

2. To die pteat ReMUct is a telecommwiiCibON earner that serves pacer than 5 pen:ent of the 
Natioo ' 1 prwubecribed acc.u linea, Relel .. lhall not JOIRUy market 111 interl.A T A ~Ices wuh 
die celecommWlicadona aenicel pun:hued from Bell~dl puraiiAllt 10 dlis Aareement many of 
the ataces covered under dlta AareemenL For the purposea of dliJ aubleeUon. 10 jo1ndy miBet 
means any ldvenillment. marbdna effort or billina tn which the telecommunications !--.vtccs 
purchased from Bell~dl for purposes of raale 10 cuatomera and interl.A T A set'VICCS offered by 
Reseller are paclcapd. tied. bundled. discounted or offered 10pdler tn any way 10 die end uaer. 
Such efforta include. but are not limited to, sa* referrals. resale arnnpmena. salea apne1cs or 
b1llina aarccmena. This aubJ.ectJon ahall be void and of no effect for a panteular ~covered 
under th11 AJTCC11lent u of February 8. 1999 or on the eWe Bell~th 11 authorized to offer 
•nterLA T A aerv1ces 1n that stale, whichever u earlier. 
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3. Hocel and Hospical PBX ser.-ece are the only celecommunicauons ser.-u:a ava~lable for res~le to 
Hocei/Mocel and Hospnal end usm. respectively. Sim11arty, Access Line ServiCe for CIIJfOmer 
Provided Coin Te~ " the only local ~ice avalt.ble for resale 10 11\deJJtndeflt Payphone 
Provider (lPP) CIUtomm. Shared Tenant Servece CIUIOINfl can only be sold thoN 
telec:onununications aetVICCS ava~lable 1n the Company's A.23 Shared Tenant Servec:e Tariff'. 

4. Reseller is prohibited from fumiShina both Oat and meuured rue service on !be same busineu 
prem1aes 10 the same subscribetl (end u.am) u swed in A2 of the Cornpeny's Tanff'exc:ept for 
baclcup service u indiuted in the applicable SlUe canffSec:uon AJ. 

S. If telephone ser.-iee is eslablished and tf is sublequently decamillld d\11 the clua of SC1\'1Ce 

restncuon tw been violaced. Reseller w1ll be noufied and billint for d\11 Kr~iee w1ll be • 
Immediately chanaed 10 the appropnace clua of servec:e. SeMce clwJa for chanp baween 
clw of set\'iec, back bill ina. and incerest u dac:nbed in thiJ JUbs«uon shall apply at the 
Company's sole diJc:redon. lncerest at a rue 11 set ford! in Secuon A2 of the CiencraJ Sublc:nber 
Sefv1c:e Tariff and Section 82 of the Pnvate l.Jne Service Tanfffor the applicable ara&c. 
compounded daily for the number of days from the t~Kk billina dace 10 and 1ncludina the dace that 
Rcsellcr actually makes the paymentiO the Company may be useueG. 

6. The Company raetves the nahtiO penodJc:ally audit set\'ica purchased by Raeller 10 esta.bhsh 
authenuc1ty or uae. Such audit shall not occur more than once an a c:alendar yar. R.elcller shall 
meke any and all records and daca av~tlable ID the Company or the Company's auditor~ on a 
reuonable buts. The Company ahall beat the cost of aaJd aud1L 

B. Resold services c:an only be used in the same manner u specified in the Company's Tariff'. Resold 
servu:es are subject 10 the same cenns and c:onditionJ u are specified for auc:h services when fum1shed ID 

an 1nd1vidl.lll end""" ofthe Company tn the appropnaw aec:don of the Company's Tariffl. Specific 
W1ff feaaua. e.J . auaap ellowance per month. shall not be agrep&ed across mulapt. raold set\'ICCS. 
Resold serv1c:a cannot be used ID egrepu: tnffic: from more than one end user cus~nmer ucepc u 
spec1fied in Section All. of the Company's Tanff refcmnam Shared Tenant Servec:e. 

' C. Reseller mey resell aervicea only within the specifiC resale service ua u defined in ill cenific:a12. 

D. Telephone numbetltnnamia.d via any raold JetviCC fealllre 1n11111ended solely for the uae ofltle end 
use1 of the feaaue. R.eNJe of dUa information is protubned. 

E. No patent. copyriaht. lndemattt or other proprietaty riahtis lieenled. puled or otherwise tnnsfcmd by 
th11 AJreemenL R..ell« illlric:dy prohibited from any uae. includina buHol limned 10 sa*. maricetina 
or advenlllq. of eny BeliSowb name or lr'ldcmltk. 

v. Malnttnuce.ors.rnc. 

A. Reseller will adopc end lldhere 10 the standatda c:onla.ined in the applicable BeliSouth Worit Cenccr 
In~ Aar-MDI reprdina nwnrenanc:t and uucallauon of tetvtGe. 

8 . Serv1c:es raold under tbe Company's Tanffl and fac: ilmes and equepment provided by the Company shall 
be m11nta1ned by the Company. 

C. Reseller or ill end u.am may not reatnnae. move, di~c:onnec:t. remove or aaernpt ro repair any r...alnies 
owned by the Company, other than by eonnecuon or d1sconnecuon ID any 1nlef'flce meua used. uc:ept 
wath the wnaen c:onJent of the Company. 

llcr"\oon Dc<:cmbcr I . 1991 Pe~ S 



ORDER NO. PSC- 98- 0989-FOF-TP 
DOCKET NO. 980481- TP 
PAGE 9 

D. Reseller accepcs raponaibiliry 10 noufy the Company of SIQWJOI\J rhar anse tl\11 may resuh 1n a serv1ce 
problem. 

£ . Reseller w11l be !he Company's sin ale po1n1 of contaCt for aJI repa1r calla on behalf of Raeller's end 
usc,. The p&n~cs avec 10 provicic one another wnh lOll· free~"*' numbcrl for such pu.rposcs. 

F. Reseller w11l conractlhe appropriare repa&r centerS in accordance wuh procedures esllbliJhed by the 
Company. 

G. For all repa1r requescs. Rescller ecc:epcs tapont1blliry for ldhenna 10 die Company'a pmcmnma 
1U1dehncs pnor 10 refemna !he crouble 10 !he Company. 

H. The Company w11J bill Reseller for handlin& r:roubles !hal art found noc 10 be in !he Company's network 
punuanr co 111 standard ume and nwenaJ chat&es. The scandard ume and IMtenal cl\araes w1ll be no 
more lhan whar BeiiSouth charpl10 ita re1111l cua10men for the same HNIC:CS. 

I. The Company reserves the nahtiO conract ResellcT's customers. if deemed neceuary. for nwntcnance 
purposes. 

VI. Escabllshment of Service 

A. After rece1v1nJ cenifiwion u a local uchanae company from lhe appropnace reaulat.ory aaency, 
Reseller will provide !he appropna&e Company seNJce cencer the necaaary documencauon 10 enable the 
Company 10 esllblish a muter account for Reseller. Such documenll.tlon shall include lht Apphcalion 
for Mucer Accounl. proof of a.udloriry 10 provide telecom&nvnicauons seNicea, an Operanna Company 
Number ("OCN'") usi,ned by die Nll:ional Exchanp Carritrl AuocJ&aon rNECA ")and a Wt 

exempuon cemficace. if applicable. When lleceUaly ciqlolit requuemencsart met. lht Company w11l 
beam lalcma orders for the reur. of serva. 

8. Serv1ce ordCTs will be in a acandard format daiarwed by !he Company. 

• 
C. When noufication iJ received from R.elellcT dw a CWTenl eua10mer of !he Compeny will subscribe 10 

Reseller·s serv1ce, standard service or0er tncervaJa for !he approprwe clus of seN ice will apply. 

D. The Company will not require end user confitmadon prior 10 escabli.shinJ seNice for RescUer's end user 
cus10mer. Reseller mUll, bowcwt, be able 10 demonsuw end user aulhonzauon upon requcsL 

E. Reseller will be !he ainale point of contaCt with the Company for aJI su.,..._t ordcnn& acuv1ry 
resuluna in addition~ or cbanps 10 raold acrvic:.el ucepc dw the Company will accep~aftqutst directly 
from the end uacr fof' coavenion of 1M end u.sets service from lleMIIer 10 lhe Company or wtll accept a 
requat from uocblr Ol.EC fof' conven1on of 1M end u.seta servtce from Jlacller to 1M other LEC. n ,e 
Company will..DoOI)t R.eMUer dw auc:h a tequesl hu been procaaed. 

f . If lhe Compe.ny detmninea dw 111 vnautbonnd chanp in local seN ice 10 Jlacller hal OCC\tmd. the 
Company will reatabllah letVlQ wldl 1M ~ localservtce provukr and wtll UMU RescUer u 
che OL.EC intUatlnJ the liJIIUCtlorized chanp, 1M vna.utbonuld cl\anp ctwp dacnbed 1n f .C.C. Tantr 
No. I. Secnon 13. Appropria&e no!WC\&tnnl charJcs. u 1e1 forth tn Secaon A4. of !he Oenel"'l 
Subscnber Servi« Tariff. will aJao be weued 10 RescUer. These char)a can be adjusted tfReseller 
prov1des satis fac10ry proof of authorizatiOn. 

G. In order 10 safeavard tll tnterest. !he Company reserves the riJhiiO secure die account wuh • sutcable 
form of secunry depostl. unlaa sauafactory credu hal already been established. 

'·• · 6 
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I. Such scc:unty depotir shall cake lhe form of an irTevocable Leuer of Cred1t or ocher forms of 
secunty ac:uptable to die Company. Any such scc:unty depotu may be held dunnJ lhe 
continuance of the service u scc:unty for the paymenr of any and all amounrs acc:nuna for rhe 
service. 

2. If a scc:unty depoth is requi~ such seeunty deposil shall be made prior to die inauJUBoon of 
serv1ce. 

3. Such MCYrity dcpoeit may not exceed rwo monw' estimated billlnJ. 

4. The fact ttw a security depolu hu been mlde 1n no way reliews R.aefler fTom ~ly1n1 w1th 
fhe Company'arquladons u to advanc:c paymen11 and the prompt pey!Mftt of bills on 
presentaaon nor does it constitute a wa~ver or modificauon of tbe rqular pnc:Dc:es of fhe 
Company provtdina for lhe disconunuanc:e of service for non-peyment of any sums due me 
Company. 

S. The Company reserves the ritht to mcreuc die scc:unty drposu requ1remen11 when, in 111 sole 
JUdpent. c:trcumJcanca so wamnt and/or lf'OU monthly bill ina hu 1ncreued beyond the level 
1nmally used to detemune the scc:unty depoi1L 

6. In fhe event ttw Rae Iter defaulll on 111 ac:c:ounL service to Reseller will be terminated and any 
secunty drpos111 held will be ~pplied 10 111 ac:c:ount. 

7. In fhe cue of a c:uh deposit. intemt at a rare u set forth in die ~ppropriate BeiiSouth tanff shall 
be paid 10 Reseller dunnJ lhe continuance of the MCUrity depot1L ln~erat on a security deposit 
shall ac:c:rue annually and. if requaled.. shall be annually credited to Racller by the ac:c:rual date. 

VII. Payment And BDJint A..,....,..etUI 

A. When the inuial service is ordered by Reseller, the Company will establish an ac:eouniS receivable muter 
ICCOUnl for Reseller. 

• 
B. The Company shall bill R'!SCIIer on a c:urTent bull all~pplicable charaes and credill. 

C . Payment of all charpl will be the responsibility ofRaeller. R.escller shall make peyment 10 the 
Company for all seMc:. billed. The CompMy Ia noc responaiDie for paymenta not received by Reseller 
from Resellet's cl.lltomer. The Company will noc become involved in billin1 disputes thai may anse 
berween Reseller and ill cuaaomer. Paymenll made to the Company u payment on ac:c:ount will be 
credtted to an accou.DII Neeivable matter ac:c:ount and not to an end user'~L 

D. The CompMy will render billa each month on esablilhecl bill days for each ofReseller' .. ac:c:ouniS. 

E. The Compu)l-will bill ReMIIer, in advance, charpl for all services 10 be provided durinalhe ensuin1 
bill ina penod a~ chirp~ uaoc:iated wuh service usa,., which clwps will be billed 1n anan. 
Ch111es will be calcul&ted on an 1ndiv1dual end uwr Keountlevtl. lncludln1, tf ~pphcable. any chllJes 
for usa1• or 111111 allowanc•. BciiSoulh w1ll alJo bill all charJ•. tncludina but not hmlled to 911 and 
E91 1 c:haraes. relecommunlcaaona relay clwps, and fra.nc:hiJI fees, to RescUer. 

F. The payment will'be due by the nexl bill dare (i.e., same dal.e 1n the follow tnt monlh u the btll date) and 
1s payable m 1mmediarcly available funds. Payment IS c:onat<lered to have been made when rec:e1ved by 
the Company. 

\ enoon O«rlftMr 1. 1901 Pa~t 1 
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I. If !he payment due date faiiJ on a Sunday or on a Holiday which is obsftved on a Monday. the 
payment due dale shall be the tint non-Holiday day follow~na such Sunday or Holiday. If the 
payment due dale falls on a Salurday or on a Holiday wh~h IS ~ed on Tuesday. Wednes4ay. 
Thursday. or friday, the payment due dale thall be the last non-Holiday day preced1n1 such 
Satl.lrday or Holiday. If payment IS not reee1ved by the payment due date. a late payment penalty. 
u set fonn in I. follow1n1. shall apply. 

G. Upon proof of w uempt eenificarion from Reseller. the rocalamount billed co Jlaeller w1ll not 1nclude 
any cues due from die end uxr. Racllcr w1ll be solely responsible for the computation. 11"1Ck1n1. 
reportJnl and payment of all f~l. swc and/or local jurudicbOn wea auoc:illed wid\ die aerv~ 

resold to the end uaer. 

H. As the customer of record. Racller w1ll be responsible for. and remtt co die Com.,.ny. all ChiiJU 
applicable co na mold aerv1ces for emefJCnCy aervtea (E91 I and 91 I) and Telecommunications Relay 
Service (TR.S) u well u any other chatJes of a 11m1lar 1\aDW. 

If any pomon of the payment IS rece1ved by the Company after the payment due date u sec fonn 
preccd1n1. or 1f any portion of the paymcnl IS reeetved by the Com.,.ny 1n fund.a dw are nottmmedtately 
avatlable to the Company, then a We payment penalty tball be due co die Company. The We payment 
penalty shall be the ponion of the payment not received by the payment due date•umes alue factor. The 

late factOr shall be u set forth in Section A2 of die General Subtc:riber Servtee Tariff and Sec:tton 82 of 
the Privue L~ne Serv1ce Tariff. 

J. Any switched access chatJes uaociated w1th tnterachanp camer access co the mold loeal uchanae 
hnes w1ll be btlled by, and due to. die Company. No addiuonal c:lwJes are co be uaesaed co Reseller. 

K. The Company will not perfonn billina and colloc:uon Mt'Yteee for Racller u a mull of the exec:uuon of 
th1s ApeemenL All requeatl for billina scrvicealbould be refetTed co the 'appropnate entity or 

operational JrOUP wid\ in the Company. 

L. Pursuant to 47 CFR Sec:uon $1 .617. the Company Will bill Reaeller end user common hne charaes 
idenuc:aJ to the end user common line clwJes die Com.,.ny bills 111 end uaen. 

M. In aeneral. the Company will not become 1nvolvod in dispulel between Reseller and Reaeller's end user 
customers over mold scrvic'cs. If a dll9ute does arue thai cannot be aculod without the tnvolvement of 
the Company. Reaeller ahaJl cona.ct die desip\&llld Servic.e Cenler for raolution. The Company w1ll 
make every effort co uailt in the raolution of the dilpule and will wort wid\ Racllcr co resolve the 
maaer 10 u umely a manner u posaiblc. Resellcr may be required to submn docu.mencanon co 
subltanti.ale the c:laim. --

VIII. DIKontlnuaec. of~ 

1. Where posaible, the Company w1ll deny service co Reacllet't end uaer on behalf of. and at !he 
request of, Reaeller. Upon ratoranon of the end UICI"sscrvtce, rea coral chatJes w1ll apply and 

w1ll be the respontiblhty of Reseller. 

2. At the request ofRacller. the Company w1ll disconnect a Racllcr end user customer. 

3. All requests by Reaeller for dental or diiCOMec:Uon cf an end user for nonpayment must be •n 

wnuna 

Vrnoon D«r moeo 1. 1997 
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4. Reseller w1ll be IMdc solely rapontible for notify ina the end user of the proposed diaconnecuon 
of the Sef\'ICe. 

S. The Company will continue 10 proecss calls made 10 the Annoyance Call Center and w1ll advi~e 
Reseller when ir is delcnnined !hat annoyance ulls are onauwed from one of !heir end UKf's 
locauons. The Company shall be indemnified. defended and held hatmleu by Rneller andfor !he 
end user aJilntt any claim. lou or damaJe arutnl from provtdlna this tnformauon 10 Rescller. lc 
1s the rapontibiliry ofRaeller 10 cake the comctive ecaon necauty wilh 111 cusiOft'lerl who 
make annoyina calla. Failure 10 do so will result in the Company's disc:onnec:tinalhe end user's 
Sef\'ice. 

B. The procedures for di~nrinuina1C1Vice 10 Raeller are u follows: 

l. The Company reserves the nat1110 suapend or termuwe SefVice for noapaymenl or in !he event 
of prohibited. unlawful or 1mproper usc of the fac:i lioa or Sef\'tee. abuse of the facil illes. or any 
o1her violauon or noncompliance by Raeller of the rules and ~J'IIarions of the Company's 
TanfTa. 

2. If payment of accounr il noc received by the bill day in !he monlh after 1M onatnal bill day, lhe 
Company may provide wrincn notice 10 Reseller. chat addillonal appliuuont for Sef\'ICC will be 
~fuud and !hat any pendina orders for servtce w1ll nor be completed if payment " noc rec:etved 
by !he fifteenlh day followina the da&e of the noace. If !he Company does nor ~fuae additional 
application~ for service on the date apec:ified in the notice. and Raellds noncompliance 
conunues. nolhina contained herein shall preclude the Company's nprto ~fuae addiaonal 
application~ for IC1'VlCC wnhout funher notice. 

3. If paymenr ofKCOUnt is not received. or IITIIIJemenca made. by the bill day 1n lhe second 
conaec:uave month. the ICCOUIIt will be considered in default and will be subject to dental or 
dtsconnection. or boch. 

4. If RCKIIer fails 10 comply with the provision~ of th.il Acreenient. includina any paymen1110 be 
made by u on the dales and times herein specified. the Company may, on c5;iny days wnaen 
nouee 10 the penon daipaaed by Reseller 10 rec:e1ve notices of noncompliance. d1acontinue "'" 
provision of aiatina ~en~ic:elto Raeller at any nme thereafter. In the cue of such 
dilcontinuanc:e. aU billed cllarpa, u well u applicable temunation cbarps, shall become due. If 
the Company does not dilcontinue the provision of the services tnvolved on the date spec:tfied 1n 
the thuty dayt nooce, and Raellef's noncompliance conanua. nolhina eonwned herein shall 
preclude !he Compuy't riptiiO diac:onunuc the provi11on of the ~'CliO Reseller without 
funber nocic:e. 

5. If paymnt ia noc rec.eiwd or UTUptnenD made for payment by the dale 11ven in !he wnaen 
nodfic:a&lon.ltMIUer't NrVtCa wtll be dlteonrinued. Upon dlaconunuanc:e ofSefVice on a 
R .. ue,.,ICCOWIC. MM!ice 10 Reltller't end IIMt'l w1ll be dented. The Compu~y w1ll aho 
reescablith ..me. a& the reque~t of the end uaer or Re5eller upon payment of the appropnate 
connection fee and subject 10 the CompMy't normal applica&Jon proeedW'CS. RCKIIer 1s solely 
respontible for noafyina the end uaer of the proposed diseonnecuon or the servtee. 

6. If Wl!htn llfteen days after an end user's lef\'ICC hu been denied no COftiXI hu been made '" 
reference 10 restonna Sef\'tce, the end u.aer'a serv1ce wtll be diaconnecred. 

Part Q 
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IX. LiabUity 

A. The liability of the Company for damaaes IMSinJ out of mtJtakes. omisa1ons. inrenuptions, preempuona. 
delays mors or defei:ta in trMSm1uion. or failures or defeeta in f'aciliues futniJhed by lhc Company. 
occurrina in lhe CoutM of fl.arnishinJ setvice or other facilities and noc cau.aed by lhe nqiipnce of 
Reseller. or of the Company in failina 10 mamwn proper standard.~ of mainrenance and C)f~Cfttion ancS to 
eurc1se reasonable auperviaion shall in no event exceed an amount equivalent 10 !he ~tc 
charae 10 Resell~ for lhc period of setvtce dunna whidl suc:h miltake. omiuion. in~em~ption. 

preemption. delay. error or defectm cnnam1saion or defea or failure in f'acilltiel occur. Tbe Company 
shall not be liable for damqc anaina out of miatakes. omasaion. intcnupejons, preempOona. delays. errors 
or de feelS 1n tnnsmwion or olhcr 1njury. 1ncludina but noc limited 10 injuries co ptf'IOI'II or pn>pcrcy from 
voltages or cutTen IS tnnsmiaed over the serv1ce of the Company. (I) cau.aed by CUSIOIMI"· ptOvided 
equ1pment (except where 1 conaibutina eause tJ the malfunclioninJ of 1 Company-provided connecung 
arrangement. tn which event the liability of the Company shall not ellceed an amount equal10 a 
proponional amounc of the Company bill ina for lhc period of service dunn a which aueb mmake. 
om1ssion. intemlption. preemption. delay. error. defect m tnnsmtu1on or InJury OCC\UI). or(l) not 
prevented by cus10m~-provtded equ1pment but which would have been prevente4 had Company· 
prov1ded equ1pment been l&led. 

8. The Company shall be indemnified and saved hannlesa by Resell~ apinst any and all claims, acnons. 
causes of action. damares. liabilities. or demands (ineludina the costa. e,.;penses and reuonable a!IOmeys' 
fees. on account thereof) of whateVer kind or llltW"e chat may be made by any th1td pany u 1 result of the 
Company's fumtJhina oftetVice 10 Reseller. 

C. The Company shall be indemnified. defended and held hannleu by Reseller and/or lht end uaer aaa1nst 
any cla1m. loss or damqe aria ina from the use of serviCes offered for resale involvtna; 

I. Claims for libel. slander. invuion of priVKy or infrinaement of eopynaht aria ina from Resellers 
or end user's own c:ommun1eations. 

2. Cla•ms for patent infrinaement lltU1n1 from ICta eombin1na or ustna Company servtees 1n 
connecuon with f'acilides or equ1pment fumiahed by the end uaer or Reselter. 

3. All o~ claims aria ina out of an ICt or omiuion of Reseller or ill end uaer in the course of us1n1 
serv1ces. 

D. Reseller acceptl respomibility for providinJICCeu for maintctwlCe purpota of any tervicc resold under 
the provisi.ons of dtis Tlritr. The Company shall DOC be !'C190"'ible for ~lure on tbc J*t of Reseller 
with respect to any end UMr of R.eseller. 

A. Both putiel qree dlac it may be necessary 10 provide t:Kh Other dunna tbc cenn of this Asreemenr with 
cenain confidential infonnabon. includinJ rndc seem information. 1ncludJna bur noc limited 10. techn•cal 
and bus1neu plans. techniea.l infonnauon. proposala. Specifications, draw1np. procedures, C"I&IU)fll~ 
account dill and like infonnadon (hmunafter collec:lively ref~ 10 u "lnfonnation"). Botti pan1es 
aaree !hat all lnfonnauon shall either be 1n wnuna or other canaible fonnar and clearly mattled w1th a 
confidenual. pnvatc or propriewy leaend. or. when the Information 11 commun1~ on.Jiy, 11 shall 11110 
be commun1eated that the lnformi.Don 1S eonfidential, pnvatc or proprieaary. The Information will be 
returned to the owner within 11 reasonable time. 8odl p11t1es 11pee that the lnformauon shall not be 
cop1ed or reproduced in any fonn. Both pan1es arree 10 rece1ve such Information and noc disclose such 
lnformauon. Both pan1es IIJTft ro protect the lnfonn1111on reee1ved from d11trlbuuon. disclosure .:r 
dLssemm11uon 10 anyone except employees of the pan1es w1th 11 need 10 know such lnformauon and 

Paac iO 
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which employees.,_ 10 be bound by the terms ofltus Secuon. Both pat1Ja will~~~e the same standard 
of care 10 protect Information reeeaved u they would usc 10 protect thear own confidential and 
propnewy lnf'onnabon. 

B. Notwuhscandina die fol'qoina. boch parues a,ree dw ~wall be no obliaation 10 protect any portaon 
of the Information chat ia either: I) made publicly &YIIIable by die ownet of the lnfonnat~on or lawfully 
daselosed by 1 nonpeny to chia Apeernent: 2) lawfully obwned from any source ocher chan the owner of 
the Information.; or 3) previously known to die recervana party wathout an oblipaon to keep at 
confidential. 

XI. Resolution of Dllputes 

Except u otherwise swed in this Apeernent. the pan:aes apee that if any diSf'Ute ansa u 10 the 
•nterpretauon of any provisaon of this Apeement or u 10 the proper amplementation of this Apment. t 1dler Party 
may peuraon the Commwaon for a resolution of the dispute. However, ach petty .aerva any nahta 11 may have 10 
seek JUdlctal review of any rulina made by che Commwion eonc:ernina thll ApmenL 

XII. Limitation of Use 

The panres aaree that this Apeernent shall not be proffered by either party an another Junsdietion u 
ev•dence of any concession or u a w11ver of any position taken by the other party an that jurudieuon or for any 
other purpose:. 

XIII. Walven 

A failure or delay of either Pany 10 enfort:e any of die prov11aona hmlof. to exercise any 0900ft whiCh il 
' herem provided. Ot 10 l'eqUir'e perfonnanoe Of MY Of ctJe prov11lonl hereof lhalltn tiO way be Contll'\led 10 be I WIIYC:f 

of such provtsaons or opaons. and ach Party, nocwathsllnd111J auch fallw-e, shall have 1M n,tl! thc:ra~ to tnsllt upon 
the spectfic performance ohny and all of die provisiON of this ApeetnenL 

XIV. Governlna Law 

Thts Afreetntnl shall be ,ovcmed by. and eonstNed and enforced in accordance with. die laws of the State 
of Georgia.. WithOUt reprd to Ita eonniet or laws principles. -

XV. Arm's Lea~ N .......... 

-
This Ap-eement wu aeewed after ann· s lenactJ nqoaatioN between the undasiped parties and reflects 

che concluaton ofdM undasapwd dw chis Aarecmmt 11 in dM beat anteteltl of all patties. 

~ rn10n Drum~>«< I . I ~1 Pat" II 
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XVl. Notices 

A. every noucc. coruent. approval, or ocher communteadons requtrc:d or conremplaled by this A,mment 
shall be tn wnuna and shall be delivered in penon or JIVCO by poar.are prcpa~d nwl, addrns to: 

BeiiSouth Telecommuntcations, Inc. 
CLEC Account Tarn 
3S3.S Colonnade Parlcway 
Room E4E I 
BirmtnJiwn. AL 3S243 

Comtee America. Inc. dlbla Power Vo1ce 
16115 SW 11,- Avenue. Suite 4 
Miami. FL 33177 

or at such other address as the tntended recipient previously shall have detipa&ed by wriucn nocice to the other 
party. 

B. Where specifically required. notices shall be by cenified Of reJISt.en:d mall. Unlesl odletwasc provaded tn 
th1s Arreement. nouce by ma1lshall be efTecnve on thl dala n •• omcially recorded u dehvered by rm.tm 
receapt or equ1valent. and in the absence of such record of delivery. 11 shall be prefUmed 10 have been 
delivered the fifth day, or next lxu1ness day after the fifttl day. after n wu depoened in the m&Jit. 

XVII. Amendments 

This Aareement may be amended at any time upon wniWI&JRCmenl ofboctt patttes. 

XVIIJ. Entire Aareement 

Th1s AJreement sea fontl the entire undctstandin& and superaeda prior ap-eemcnu belwecn the plltln 
relaunato the subJect maner c:.oruained herein and mttp~ all prior diaawaons belween them, and neither party shall 
be bound by any definauon. c:.ondition, proviaion. representation. wananry, c:.ovcnanc or promise other than u 

• upressly staled m this AJRCmenc or u ls c:.ont.emporaneously Of subsequently set font\ in wnuna and executed by a 
duly authonzed officer or repreacnwivc of the parry to be bound thereby. 

TITLE: ____ ..:D::.:Irtet=:::or::._ _____ _ 

DAT£: __ 3'-+(_-z.;:;...~_.,..+-J ~.;...;'(;.__, ____ _ 

\ cnoon Oece-1. 1(1017 

a Powu Voice 

NAME: __ ~-·~~=--""='~.-.~·...;.'•~:o~'-----
Prin'*' Name 

TITL£: __ ?._~ __ . ------
DATE: __ :J_-_1_.,_-_~_B ____ _ 

Pa,c I~ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The teleeommunlcatiOniJerVica available for pure hue by Raeller for the purposa of resale 10 Rcseller 

end user1 shall be ava1lable 11 1M follow1n1 diacount off of 1M mall rate. 

~ 
ALABAMA 
FLORIDA 
GEORGIA 

KENnJCKY 
LOUlSlANA 
MISSISSIPPI 

NORlli CAROLINA 
SOUTif CAROLINA 

TENNESSEE-• 

DISCOUNT• 

RESIDENCE 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
15.75% 
2U% 
14.1% 
16% 

BUSINESS 
17% 
16.11% 
17 3% 

15~% 
20.72% 
15.75% 
17.6% 
141" 
16% 

• In the case of a crou boundary suuanon. the di~unt wh1ch appha is the diJeounc applicable 10 the loc:anon of 

the end user's cencnl office. 

•• In Tennessee. 1f ALEC ~vida 111 own operatOr JerVICCS and directory tctV1ca. 1M dtJCOUntlhall be 2 U6%. 

ALEC must prov1de wnnen nouf~e~non 10 BciiSouth wutun 30 days pnor 10 prov1d1n1 111 own opcra10r snv1ces 

and d1reetory serv1ces 10 qualify for the hiaher diacounc...ca of21.56%. 

OPERATIONAL SUPPORT SYSTEMS (055) RATES 

Elt .... t AL FL CA. KY LA 
lnteracuve Ordcnna and Trouble ssO.oo S$0.00 S50.00 S$0.00 ssO.oo 
Mamt. Estab. per UICf" 

lnteracnve Ordenna and Trouble SIOO.OO SIOO.OO SIOO.OO SJOO.OO $100.00 

Ma1nt. Estab, per l&la", NRC 
OSS ClwJe per elec:1roak order SIO.IO SIO.IO SIO.IO --110.10 S9.16 

Sure harp for IIWlll&1ly pt.ced ordcn $22.00 S2l.OO Sl2.00 522.00 . Sll. l4 

MS NC ~ TN 

lnrenctive OrdtrinaiDd Trouble S50.00 S$0.00 sso.oo ssO.oo 
Mamt. Estab, per 111« 

lnu:racuve Orderina and Trouble $100.00 SIOO.OO SIOO.OO SIOO.OO 

!'v1&1nt. Estab. per ~&~Cr. NRC 
OSS Char1e per elcccrontc: order SIO.IO SIO.IO SIO.IO SIO.IO 

Surchar1e for manually placed orders $22.00 S2l.OO Sll.OO $22.00 

' •tc iJ 
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EXJDBITB 
Pa1t I ofl 

Type til AL FL GA KY 
~ R.aJ.? 011Count1 Rttalt? Otecounc1 lltlalt? D11C0Unl? Resale? DIKOUm'? Rtsalt1 

Grandfathcred Scfv1ces Yes Yes Yes Yes Yes Yes Yes Yes Yet 
Conrract Scfv1cc Arnnpmma Now9 Noct9 Yet Yes Yes No Yes No NoctS 
Promoctons • > \lO Otys Yes Yet Yes Yes Yts Yts Yes Yet Yet 

Promoc1ons • < \lO Days Yts No Yts No Yts No No No Yts 
L1fehncllmk Up Strvtea Yes Yes Yts Yes Yts Yes No No Yet 

9 111E911 Strvtea IS. Hale 101 Yts Yes Yes Yts Yes Yes Yes Yes No 
•. JJ Scfv1cn (Set Nott 10) Yts Yes Yet Yts Yts Yts No No "'o 
, dWIIchSM ( Set Noctl) Yes No Yet No Yts No Yts No Yes 

~cm()t)'Call~ Yes No Yes No Yts No Yes No Yes 

Mob1lc Scfv1ccs Yes No Yts No Yes No Yes No Ycs 

Federal Subs.cnber Luw C!wwts Yes No Yes No Yes No Yes No Ycs 

Non·Rccumna Chitta Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Type til MS NC sc TN 

Semn Resale? OiKOUIII? Rcsalt? Ottcolult? Rcsalt? D•xounc? Resale? DIICOUIII'! 

G "'ld t'alhcred Scfv1ccs Yes Yet Yes Yes Yes Yet Yes Yes 

Conrraa Scrvocc Arnn.....- Nocc.S Nocc.S Nou6 Noce6 Ya No v .. v .. 
Promoc1ons • > \lO Otys Yes Yes Yes Yes Yes Yet Yes Nowl 

Promoc1ons • < \lO Dlys Yes No No No Yes No No No 

Llfehncllmk Up Scrv1c:a Yes Yes Yes Yes Yet Yes Yes Nocc4 

91 1/E911 Scfv1et~ !Sec Note 101 Yes Yes Yes Yes Yes Yes Yes Ycs 

N I I Strvu:a (S. Noce 10) No No No No Yes Yet Yn Yes 

Ad Walch.., (S. Noce I) Yes No Yet No Yes No Yes No 

McmoryCaJ~ Yes No Yes No Yes No Ycs No 

Mob1le SC!'VICCS Yes No Yes No Yn No Ycs No 

Fodcnl Subs.cnbtr 1.11'111 a..r- Yn No Yes No Yn No Yes No 

Non-Rccumnt Chatpt Yes Yes Yes Yes Yes Yes Yes No 

Cr~~ndracbtred ~ c:.n be r-.olcl only co u~~t~naiUblenben o( dlt J!WidfiOIG'ed MrVIca. 

Where aviJia.blt for resale.,,_ • .._ wdl be m..M availlblt only co tnd us.en who WOli!!!.~"' qualified for 

lhe promonon hold 11bee Pf'IMdld by BtllSoudl duwctly. 
In Ten~ lon1.wm ,,. •• .._ (olrlnll for more lllln n1n«y (\10) days) m.y be o~Mained 11 ont ofdlt followtnl l'lles: 

(a) the lured 11nlr ...._ '- cbe wlloltsalt diiCOUnC: 

LA 
OIICOUnl~ 

Yts 
Noce S 

Yn 
'lo 
Yes 

" o 
'o 
'lo 

"o 
No 
No 
Ycs 

(b) lht promciOon.l .... (cbe ~,.. olfll'ld by BtiiSoudl WllliiOf be ddcounted twdltr by dlt wholaalt d!ICOUI\1 rare) 

• LlftllfM>IUak U11 ~ m.y be olfwtd only to dloet 111blenben who,... dlt cntene dill BtiiSoudl cumn&Jy 1119kes 10 subtmbtn 

of chew- In T-. ~II• lllall pwciiMt BeiiSoudl"a M..,. bt s.Met IIcht ....t tantr rwt. lm lilt wtloltt~lt 

diiCCKinl. RIMIIII" mUll tunlw d.-nc the wholttllt M ...... Ralt s.N- 10 Lift LIM ClaUIIII«< w11t1 1 d1JCOUIII "''"ell 11 no lftJ 

1han the m1n1mum d1SCOUIII diet BtllSoudl now Pf'O"'IOts. R-11• IS rapon~~blt for recovenn1 the Sublcnber L1ne Chill• from rhc 
NauonaJ EAchan1c Camm Auoe1111on 1n1tna~~t toll Mftltment pool Jllll u S.IISoudl doaroda)'. The rna1umum raae lllat 

Rucllcr may c:hatJt for l.1ftl.1nt Strv1cc shall be c..,.ct 11 lilt fill rtWI raat ofT...S by BtiiSoudl. 
5 In Loulll&nl and MIUIU1pp1, all CMtrKt Scnin An'u ..... u autf'ld 1n1o by BtiiSoudl or C«mUIIOfll Iller dlt tiTec:nvc date of the 

Comm1u 1on Onlcf w1ll be subJer:t to malt WJthoutrht "'holesalt dtiCOUtiL All CSAI wh1dlatW 1n pi- u of lht tfTte11vt d11e of 1he 

Comm1uoon order w11l noc be t h1Jblt for resale. 

Patr 1• 
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EXHJBITB 
Pa&t l of Z 

6 In Non:h Catolina. C011tnct 5erYtce ~ 1111a'ed tnco by a.IISoudl beforw411Y97. 1hall be SUbJ.ct to male 11 no 
dtscount. whtle BciiSoulh CSA$ 111cer.d iftlo aiW thM clae shall be tubjcl to resale wtdltbe ditcount. 

7 Some of BeiiSouth's local ud~Mae Md collttlecommuntc:anona Ml'\'tc.t.,.. noc aY&IIIble 111 -n Qll'lnJ off~a and was.. 
8 AdWuchSM 11 Eanffed a BeiiSoudl~ AIN Vin\&al Numb« Call 0...1 Semc. 
9 In AlabamL C011tract S.mee Arrll ..... ta enleNCI •nto pn« 10 'J/6197.,.. noc evaillble for~. CSAs tnleNCI 1nto bftwecn 

216191 and St l3197ue aY&IIable for resale without a dtscountto dltlllnt cltem 10 whom 1M CSA 11.,tlclblt. CSAa entered 
•n•o efTecuve St14191 and lut!' .. available for raalt wtth a dtscoum10 die llfllt client 10 whom 1M CSA 11 appheeblc. 

10 EAclustons for N11/911/£911 are also applic:alm 10 equtpmentiUOClaled w1th !be MtYICI 

P1~ IS 
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LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Agreement, effective a of March 25, 1998, is entered into by and ber:ween 

Bell South Telecommunications, Inc. ( .. BST'), a Georgia corporation, and Comtec America, Inc. 

dlbla Power Voice ("Local Exchanae Compmy'1, a Florida corporation, and their fully 

authorized officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

fl rth below, ~1e parties hereby agree as follows: '· . t • 

I. SCOPE 

This Agreement sets for.th the terms and conditions ~ .. 'Suant to whkh BST agrees 

to stor: in its LIDB certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

\uch infonnation. Local Exchanae Carrier understands that BST pro\';des access to information 

in its LIDB to various telecommunications service provide~ pursuant to applitable tariffs and 

agrees that information stored at the request of Local Exchange Cattier, pursuant to this 

Agreement. shall be available to those telec:ommunications service rroviders. The terms and 

--conditions contained iD the attached Addendum No. I are hereby made a part of d)is Agreement 

as if fully incorporated herein. 
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B. LIDS is ICCC'Sscd for the following purposes: 

1. Billed Number Screen ina 

2. CaJtina Card Validation 

3. Fraud Control 

C. SST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such fearures as sorting Calling 

Card Fraud detection accordina to domestic or international calli in order to w ist the 

pin(>?inting of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in BST's LIDS, provided such information is included 

in the LIDB query, and establishina Account Specific Thresholds, at SST's sole discretion, when 

necessary. Local Exchange Company understands and a~ SST will administer all data stored 

in the LIDS, including the d.a1a provided by Loeal Exchanae Company pursuant to this 

Agreement, in the same manner u BST's d.a1a for BST's end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from SST's 
' 

administration of the LIDS pW'I\I&nt to its es~lishod pi"'Ctices and procedures u they exist and 

as they may be changed by BST in its sole dilc:retion from time to time. 

Local Exchanae Company understands that BST currently bu.il!..~ffect numerous billing 

and collection agreements with various interexchanae carriers and bill ina clearint houses. Local 

Exchange Company"fwtbcr UDderstands that these billina and collection customers of BST query 

SST's LIDS to determine whether to·accept various billina options from end users. 

Additionally, Local Exchange Company understands that presently BST bas no method to 

differentiate between SST's own billina and line data in the LIDS and such data which it 

mcludes in the LIDS on Local Exchanae Company's behalf punuant to this Agreement 

2 
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Therefore, until such time as BST can and does implement in its LIDB and its supporting 

systems the means to differentiate Local Exchange Company's data from SST's data and the 

parties to this Agreement ~xecute appropriate amendments hereto, the following tenns and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts wltich are resident in LIDB pursuant to this Aereement. 

Local Exchange Company authorizes BST to place such chqes on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

ca1ls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the cbarJe. 

(c) Local Exchange Company shall have the responsibility to render a billing 

' statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the chqes billed sball be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end users. - -
(d) BST shall DOt become involved in any disputes between Local'fxchanre 

Cc!mpany and the entities for which BST performs billing and collection. 

Bell South will not issue adjusanenu for charges billed on behalf of an entity 

to Local Exchanae Company. It shall be the responsibility of the Local 

Exchange Company and the other entity to negotiate and arrange for any 

appropriate adjustments. 

3 
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II. TERM 

This Agreement will be effective as of March 25. 1998, and will continue in effect for 

one year, and thereafter may be continued until terminated by either party upon thirty (30) days 

wrinen notice to the other party. 

III. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not h~ charged a fee for storage services 

provided by BST to the Local Exchange Company, as l.!~ribed in Section I of this Agreement. 

B. Sales, use and all other Wtes (e~tcluding taxes on SST's income) detennined by 
• 

BST or any taxing authority to be due to any federal. s!.::e or local wing jurisdiction with 

respect to the provision of the service set forth herein ' · :II be paid by the Local Exchange 

Company. The Local Exchanse Company shall have :::~ nght to have BST contest with the 

imposing jurisdiction, at the Local Exchanse Company·~ expense, any such Wtes that the LocaJ 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party wtU indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or !:ability relating to or arising out of --
negligence or willful misconduct by the indemnifyinJ p3tty or its agents or contrictors in 

coMection with the indemnifyina party's provision of ~rvlces, provided, however, that any 

indemnity for any loss. cost, claim, inJury or liability an sing out of or relating to errors or 

omissions in the proviston of services under this Aareement shall be limited as otherwase 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suat 

brought against the other party for any such loss, cost. -7laim, injury or liability. The indemnafied 

4 
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party agrees to notify the other r: 

demands for which the other pa.-

reasonable way to faciliwe defe 

liable under this Section for sett . 

unless the defense of the claim. 

indemnifying party has unreasor 

V. LIMITATION OF LIA. 

Neither party shall be ha· 

indirect, incidental or consequer. 

Agreement or the services perfo: 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and a. 

other companies. 

B. All terms, conditt. 

accordance with. and subject to. : 

rulings. and other requirements o 

and federal reauJatory qencies. 

party to violate any sucb legal or 

shall be subject to all such requir 

c. The Local Exchar 

promotion, press releases, and o: 

corporate or trade names, logos. 

:ly, in writing, of any written claims, lawsuits, or 

.stble under thts Section and to cooperate in every 

~:nent of clatms. The indemrufying party shall not be 

~ tndemnified pany of any claim. lawsuit. or demand 

emand has been tendered to it in writing and the 

" assume such defense. 

1er pany for any lost profits or revenues or for any 

mcurred by the other party arising from this . 
:>erformed hereunder, regardless of the cause of such 

:.he panics that BST may provide simjlar services to 

-attons under this Agreement shi.ll be perfonned in 

e local, state or federallepl and regulatory tariffs, 

~ourts, the u. S. Depart:nent of Justice and state -
:.'ltS Agreement shall be constrUed to· cause either 

~quirement and etther party' s obligation to perform 

agrees to submtt to BST all advcnlsina. sales 

matters relaung to this Apeement wherein BST's 

· servtce marks or those ofBST's affiliated 

5 
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companies are mentioned or lanauaae from which the coMection of said names or trademarks 

therewith may be infmed or implied; and the Local Exchange Company further agrees not to 

publish or use advertisin~ sales promotions, press reluses, or publicity matters without SST's 

pnor written approval. 

D. This Aareement constitutes the entire aareement between the LocaJ Exchange 

Company and SST which supersedes all prior agreements or contracts, oral or wrinen 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Asreement. if any part of this Agreement is • 

held or consuued to be invalid or unenforceable, the validity of any other Section oftb.is 

Agreement shall remain in full force and effect to the extent permwible or appropriare in 

furtherance of the intent of this Agreement 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God. acts of civil or military authority, government reaulations. embargoes, epidemics, 

war. terrorist acts, riots, inswTecrion.a, fires, explosions, earthquakes, nuclear ac:cidents, floods, 

strikes, power blackouts, volcanic action, other major environmental ~ances, unusually 
. 

severe weather cood.iti001, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 

G. This Aareemont shall be deemed to be a contract mldo under the laws of the State 

·of Georgia, and the construction, interpretation and performance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State. 

6 
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IN WITNESS WHEREOF, the patties have caused this Agreement to be executed by 

their fully authoriz.ed officers. 

Printed Name: ..P~...lf-""-;...&;;.;L.XI=..:..:..j~

Title: Ji,rt.Jn 
Date: :? {v S /({ l 

~~~~·~ 

Title: ?~. 

Date: .I- I .,_ 9 P. 

C. d/bla POWER VOICE 

Address: /t;./ ;..r- .r....r . /17,._ c,,.,/ Y 
..,.... , ..,._, I ,tt:: / _a,/ .?J 

7 
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ADDENDUM NO. 1 
TO LINE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. 1 to the Line lnfonnation Data Base Storqe Agreement dated 

March 25, 1998, between BellSouth Telecommunications, Inc. ("BSTj, and Comtcc America. 

Inc. d/b/a Power Voice ("Local Exchange Company''), effective the 2Sth day of March, 1998. 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company's 

provision of billing number information to BST for inclusion in SST's LIDB. BST will store in 

its LIDB the billing number information provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this information for pwposes specified in 

Section LB. of the Agreement 

II. DEFINITIONS 

A. Billing number • a number used by BST for the pwpose of identifYing an account 

liable for charges. This number may be a line or a special billing number. --
B. Line number· a ten digit number assigned by BST that identifies rtelephone line 

associated with a resojd local exchange service, or with a SPNP IUTUlJement 

C. Special billing number· a ten digit number that identifies a billing account 

established by BST in coMection with a resold local exchange service or with a SPNP 

arrangement. 
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D. Callina Card number- a billing number plu.s PIN number assianed by BST. 

E. PrN number- a four diait security code assianed by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F Toll billing exception indicator- associated with a billina number to indicate that 

it is considered invalid for bill ina of collect calls or third number calls or both. by the Local 

Exchange Company. 

G. Billed Number Screening- refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation- refers to the ~etivity of detenninina whether a pazucular 

calling card number exists as swed or otherwise provided by a caller. 

l. Billing number information - information about billing number or Callin& Card 

number as assigned by BST and toll billing exception 1ndicator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST will include biUina number information associated with resold exchange 

hoes or SPNP arranaements in ita LIDB. The Locai Exchanae Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold' exchange lines, 

or the SPNP service ~uest form used to order SPNP arranaements. 

B. Under normal o~ina conditioJU. BST shall include the billin& number 

mformation in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement. provided that BST shall not be held respoJUible for 

any delay or fatlure in performance to the extent such delay or failure is caused by circumstances 

2 
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or conditions beyond SST's reasonable contrOl. BST will store in its LIDB an unlimited volume 

of the working telephone numbers associated with either the resold local exehan,e lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP llTII'IJetnents. BST will issue 

!me-based calling cards only in the name of Local Exchange Company. BST will not issue line· 

based calling cards in the name ofLocaJ Exch.anae Company's indjvidual end users. ln the event 

that Local Exchange Company wants to include c.aJiina card numbers usianed by the Local 

Exchange Company in the BST LIDB, a separate apeement is required. 

C. BST will provide responses to on-line, call-by-all queries to the stored 

mfonnauon for the specific purposes listed in the next paragraph. 

D. BST ts authorized to use the billina number infonnation to perfonn the following 

functions for authorized users on an on-line basis: 

l. Validate a 14 digit Calling Card number where the fliSt 10 digits are a line 

number or special billing number assianed by BST, and where the last four digits (PCN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has. identified the billing 

number as one which should not be billed for collect or third number calls. or both. 

3 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number infonnation provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

IN WITNESS WHEREOF, the pauties have caused this Addendum to be executed by 

their fully authorized officers. 

Printed Name: -------.=----

Title: --~-~-~--·--------
Date: __ 7_#_/_~_-_9_..;;..{3 _ ____ _ 

Address: /6/1 r s k/ 11 7 4-\1. 
s ... ,-r-c... .. z . 

_.. ,,__ 1 ,-.../ ::f l I 7.r 

4 
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Contract Provisions for RAO Hosting and NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

r {OJ-~ & ~ a r9 ~ 7 fflJ 
l1lJ t.fAA 2 .C ll8 [J!J 

JERRY HENDRIX 

1.01 This Agreement shall apply to the services of Revenue Accounting 
Office (RAO) Hosting and Inter-Company Settlements {ICS) 
as provided by BeiiSouth to Comtec America, Inc. d/b/a Power Voice (THE 
ALEC). The terms and conditions for the provisions of these services are 
outlined in the Exhibits to this Agreement 

SECTION 2. OEFINITlONS 

• 
2.01 A. Centralized Message Distribution System is the BeiiCore 

administered national system. based in Kansas City, Missouri. 
used to exchange Exchange Message Record (EMR) formatted 
data among host companies. 

B. Compensation Is the amount of money due from BeiiSouth to 
(THE ALEC) or from (THE ALEC) to BeiiSouth for services and/or 
facilities provided under this Agreement 

C. Exchange Message Record is the nationally administered 
standard format for the exchange of data among Exchange 
Carriers within the telecommunications Industry. 

0 . Intercompany Settlements (ICS) Is the revenue associated 
with charges billed by a company other than the company In 
whose service area such charges were Incurred. ICS..on a 
national level includes third number and credit card calls and. 
is administered by BeiiCore's Credit Card and Third Number 
SetUement System (CATS). lndUded is traffic that originates 
in one-Regional Bell Operating Company's (RBOC) territory 
and billa In another RBOC's territory. 

E. Message Distribution Is routing determination and subsequent 
delivery of message data from one company to another. Also 
included is the interface function with CMOS. where appropriate. 
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F. Non-Intercompany Settlement System (NICS) is the BeiiCore system 
that calculates non-intercompany settJements amounts due from one 
company to another within the same RBOC region. It Includes 
credit card, third number and collect messages. 

G. Revenue Accounting Office (RAO) Stcatus Company is a local 
exchange company/alternate local exchange company that has 
been assigned a unique RAO code. Message data exch1nged 
among RAO status companies is grouped (i.e. packed) 
according to FromiTo/8111 RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 RAO Hosting, CATS and NICS services provided to (THE ALEC) by BeiiSouth 
will be In accordance with the methods and practices regularly adopted 
and applied by BeiiSouth to its own operations during the term of • this Agreement. including such revisions as may be made from time 
to time by BeiiSouth. 

3.02 (THE ALEC) shall furnish all relevant information required by BeiiSouth 
for the provision of RAO Hosting, CATS and NICS. 

SECTION 4 . COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BeiiSouth to 
(THE ALEC) on a monthly basis in arre1rs. Amounts due from one party 
to the other (excluding adjustments) are payable within thirty (30) 
days of receipt of the billing statement. 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Listed below are the exhibits associated with this Agreement. 

Exhibit A 

Exhibit 8 

Message Distribution Service (RAO Hosting) 

Intercompany Settlements (CATS and NICS) 

5.02 From time to time by written agreement of the parties. new Exhibits 
may be substituted for the attached Exhibits, superseding and 
canceling the Exhibits then in effect. 
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SECTION 6. TERM OF AGREEMENT 

6.01 This agreement is effectlve ~I'·_,,.-- and will continue in force 

until terminated, with or without cause, by thirty (30) days prior notice 

in writing from either party to the other. This Agreement may be 

amended from time to time upon written agreement of the parties. 

Executed this /,2 -r£ day of_ ~~ 1 1998. 

Comtec America, Inc. d/b/a Power Voice • 

~ 
WITNESS: 
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2.05 All data received from (THE ALEC) that is to be placed on the CMOS 
networX for distribution outside the BeiiSouth region will be handled 
in accordance with the agreement( a) which may be In effect between 
BeiiSouth and its connecting contractor (currentJy BeiiCore). 

2.06 BeiiSouth will receive messages from the CMOS networX that are 
destined to be processed by (THE ALEC) and will forward them to 
{THE ALEC) on a dally basis. 

2.07 Transmission of message data between BeiiSouth and (THE ALEC) will 
be via electronic data transmission. 

2.08 All messages and related data exchanged between BeiiSouth 1nd 
(THE ALEC) will be formatted in accordance with accepted industry 
standards for EMR formatted records and packed between appropriate 
EMR header and trailer records, also in accordance with acceAted 
1ndustry standards. 

2.09 (THE ALEC) will ensure that the recorded message detail necessary 
to recreate files provided to BellSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the 
related message dates. 

2. 10 Should It become necessary for (THE ALEC) to send data to Bell South 
more than sixty (60) days paat the message date(s). (THE ALEC) will 
notify BeJISouth In advance of the transmission of the data. If there 
will be impacts outside the BeiiSouth region, BellSouth will wont with 
its connecting contractor and (THE ALEC) to nottfy all affected parties. 

--
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2.11 In the event that data to be exchanged between the two parties should 
become lost or destroyed, both parties wil woric together to determine 
the source of the problem. Once the cause of the problem has been 
jointly determined and the responsible P8rfY (BeiiSouth or (THE ALEC)) 
identtfled and agreed to, the company responsible for creating the data 
(BeiiSoutn or (THE ALEC)) will make every effort to have the affected 
data restored and retransmitted. If the data cannot be retrieved. the 
responsible party will be liable to the other party for any resulting 
lost revenue. Lost revenue may be a combination of revenues that 
could not be billed to the end u~ers and associated ecceas revenues. 
Both parties will woric together to estimate the revenue amount baaed 
upon historical data through a method mutually agreed upon. The 
resulting estimated revenue loss will be paid by the responsible 
party to the other party within three (3) calendar months of the date 
of problem resolution. or as mutually agreed upon by the parties . . 

2. 12 Should an error be detected by the EMR format edits performep by 
BeiiSouth on data received from (THE ALEC), the entire pack containing 
the affected data will not be processed by BeUSouth. BellSouth will 
notify (THE ALEC) of the error condition. (THE ALEC) will correct the 
error{s) and will resend the entire pack to BeflSouth for proceulng 
In the event that an out-of-sequence condttlon occurs on subsequent 
packs, (THE ALEC) will resend these pKka to BeiiSouth after the pack 
containing the error has been successfulty reprocessed by BeiiSouth. 

' 2 .13 In association with message distribution service. BeiiSouth will provide 
(THE ALEC) with associated Intercompany settlements reports (CATS and 
NICS) as appropriate. ' 

2.14 In no case shall either party be liable to the other for any direct or 
consequential damages Incurred as a resutt of the obligations set out 
in this agreement. 

--
SECTION 3. COMPENSATION 

3.01 For meaugt dlatr1bution service provided by BeiiSouth for 
(THE ALEC), BeiiSouth shall receive the following as compensation: 

Rate Per Message $0.004 

3.02 For data transmission assoclated with message distribution service, 
BeiiSouth shall receive the following as compensation: 

Rate Per Message $0.001 
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3.03 Data circuits (private line or dial-up) will be required between Bei&South 
and (THE ALEC) for the purpose of data transmission. Whent a dedicated line is required, (THE ALEC) will be responsible for ordering the circuit, 
overseeing its instalt.Uon and coordinating the installation with 
BeiiSouth. (THE ALEC) will also be responsible for any charges asSOCiated with thltline. Equipment required on the BeiiSouth end 
to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by caM buil. 
Where a dial-up facility It required, dial clrcutt. will be Installed In 
the BeiiSouth data center by BeliSouth and the aiiOclated charges 
assessed to (THE ALEC). Additionally, all message toll charges 
associated with the UM of the dial circuit by (THE ALEC) wMt be the 
responsibility of (THE ALEC). Associated equipment on the BeiiSouth end, including a modem, will be negotiated on a caM by case basis 
between the parties. 

3.04 All equipment, including modems and software, that Is required on the (THE ALEC) end for the purpose of data transmission will be the 
responsibility of (THE ALEC}. 
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SECTION 1. SCOPE OF EXHIBIT 

Exhibit B 

1.01 This Exhibit specifies the terms and conditions, lncfuding 
compensation, under which BeiiSouth and (THE ALEC) will compensate 
each other for Intercompany Settlementl (ICS) metuget. It lnctudes 
the settlement of revenues associated with tratftc originated from or 
billed by (THE ALEC) as a facilities based provider of local exchange 
telecommunications services outside the BeiiSouth region. Only 
traffic that originates In one Bell operating territory and bills In 
another Bell operating territory Is Included In thlt Agreement. 
Traffic that originates and bills within the same Bell operating 
territory will be settled on a local basis between (THE ALEC) and the 
involved company(ies). • 

1.02 Both traffic that originates outside the BeiiSouth region by (THE ALEC) and Is 
billed within the BeiiSouth region, and tratftc that originates within the 
BeiiSouth region and Is billed outside the BeiiSouth region by (THE ALEC), 
is covered by this Agreement 

1.03 Once (THE ALEC) is operating within the BeiiSouth territory, both BeiiSouth 
and (THE ALEC) agree that revenues associated with calls originated and 
billed within the BeiiSouth region will be settled via BetiCore's, its succettor 
or assign, NICS system when It Is implemented. Should (THE ALEC) operate 
within the BeiiSouth region prior to the Implementation of NICS, BeiiSouth • and (THE ALEC) agree that these In-region revenues will not be settled until 
the implementation of NICS. Should this time period exceed six (6) months, 
BeiiSouth and (THE ALEC) agree to negotiate an altemate form of settlement 
for these revenues. 

1.04 Upon the implementation of NICs, the parties agree that ttM..Exhlblt will 
be amended to lncfude Intra-region settlements aG appropriate. 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, its successor or 
assign, on behalf of (THE ALEC). BeiiSouth will distribute copies of these 
reports to (THE ALEC) on a monthly basis. 
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SECTION 3. COMPENSAnON 

3.01 BeiiSouth will collect the revenue earned by (THE ALEC) from the Befl operating 
company in whose territory the messages are billed, less a per message 
billing and collection tee of five cents ($0.05), on behalf of (THE ALEC). 
BeiiSouth will remit the revenue billed by (THE ALEC) to the Bell operating 
company In whose territory the messages originated. less a per message 
billing and collection fee of five cents ($0.05), on behalf on (THE ALEC). 
These two amounts wiU be netted together by BeflSouth and the resulting 
charge or credit issued to (THE ALEC) via a monthly Carrier Access Billing 
System (CABS) misceflaneous bill. 

BeiiSouth and (THE ALEC) agree that monthly netted amounts of less than 
ten dollars ($10.00) will not be settled. 
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