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July -1. 1998 

Mr Joel Bnllcw 
Excel Communications, Inc. 
8750 North Central Expressway 
Lock 13ox #6 
Dnllns, Texas 7523 1 

Dear Mr. Ballew: 

(' 7o 7lr 'I - TL) 

The Florida Attorney General's Office is in m:c:1pt of your notice regard1ng the appropriate address 
for consumer complaints or inquiries for Excel 'I clccommunicalions, Inc., lUld Telco llolding.. 
Inc .. dlbla Dial and Save and Long Dist4nce Whole$11.lc Club d/bla 10297, Inc. 

I hn' c taken the libe11y of forwarding your letter to rhc Florida Public Service Con~mission. 
the state agency which regulates investor-owned urllitit:s including long disuu1ce carriers. n,c 
rclcphone number is (850)41 3-6100, or roll-free (ROO)l42-l552 from willun Florida. I have also 
forwurdcd a copy to Florida's Departmenl o f Agriculture and Consumer Services, Division of 
Consumer Services (DCS). DCS serves as lhe state clcnringhousc or "intake" on1cc for rhc 
processing of consumer complaints. You mny contact OCS at telephone {850)488·2221. "' t<>ll free 
from within Florida at (800)435· 7352. 

rlunk you for contacting lhe Attorney Gencral's Office 
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l'nuln Wood 
Adminisrrativc AsJislDnt 
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cc: Public Service CommiSSIOn 
-- Consumer Services 

2540 Shumard Oak Boulevard 
Tnllnhasscc, Florida 32399·0850 

Department of Ajpicuhurc ond 
Consumer Services (w/cnclosure) 

Division of Consumer Services 
Mayo Building 
1 allahasscc. l'londa 32399-0800 
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Junlf 16, I 998 

Florida OITicc of 
the Auomcy Gcncrul 
Second Floor, Mayo Building 
Tnllal!nssce, FL 32399· 1 051'1 

To whom it mny concern: 

In June 1997, Excel Communications. Inc. announced thnt it would ncquirc Telco 
Communications Group. Inc. of Chantilly. Virginia. On October 14, 1997, the merger 
between the two companies wns completed. 

In an elTon to streamline processes within tl1e combined comp:mics. ~xccl's 
Regulatory AITairs Ocparunem will soon begin addressing Telco's w1d Long Distan~c 
Wholesale Club's consumer complninlS and inquiries forwnrdcd by fcdcrnl. s tate and 
locnl regulatory agencies. 

E fTu th·c June 29, 1998, you may send a ll consumer complaints nnd inljuirle.t 
for Extcl T elccommunkadon.s, Int. and T elco Holdlnga, Inc., d/b/u Uial and Snve 
uml Lung Dblancc W holesale C lub, d/b/a 10297, Inc., to Joel Dllll<w. The mailinj! 
addrc.u and telephone numbers arc as follows: 

Excel Communications, Inc. 
Regulatory Affairs Depar1 mcnt 
8750 N. Ccnlral Exprcsway 
Dullu, Texu 75231 

WATS: 
l ocal: 
Fucs imllc. 

(800) 7!13-2909 
(21 -1) 863-8700 
(2 1-1 ) Hld-8721 

Plcnse modify your records to rencct the change in contDct name and :1ddr.:.'s for 
Telco's and long Distance Wholesale Club's regulatory complaints nnd inquiries If you 
have any questions, plcllSC conlllc t me nt (2 14} 863-8707 

Tiw!k you for yo ur prompt nuention to this mancr. We appreciate your patience 
during thi s tmnsitio11 period. 

Sincc.rcly, 

.9DQ.Q..;--
Joc:l Uallcw 
Manager. Regul:uory AITni1~ 
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