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1 REBUTTAL TESTIK*Y (F KATHY L. WELCH 

2 Q. Please state your naE and bus1ness address . 

3 A. My .,. 1s Kathy L. Welch and ~ bus1ness address 1s 3625 NW 82nd Ave .• 

4 Su1te 400. H1•1. Flor1da 33166. 

5 Q. By "- are you preuntly IIPlO.Ytd and 1n what capac1ty? 
• 

6 A. I a• eiiiPloyed by the Flor1da Pub11c Serv1ce Cam~ission as a Regulatory 

7 Analyst SUperv1sor 1n the D1v1s1on of Aud1t1ng and Financial Analysis. 

8 Q. How long have you been eiiPlOyed by the CoM1ss1on? 

9 A. I have been eiiiPloyed by the Flor1da Publ1c Serv1ce Conmiss1on for 

10 approx1•tely 19 years. 

11 Q. ke you the cSIIIe Kathy Welch that has previously f11ed test1IID"'y in the 

12 case? 

13 A. 

14 Q. 

15 A. 

Yes. 
What 1s the purpose of your test1.any today? 

I t«JUld 11ke to respond to the test11D1,Y of Douglas s. Metcalf on behalf 

16 of Transcall Aler1ca Inc. On page 9. Hr . 'Metcalf d1scusses h1s objection to 

1.. the correct1on by staff of the Septellber. Novamer . & Decen>er. 1991 bills . 

18 On 11ne a. he states ·I be11eve that the staff had no basis for util1zing 

19 these alternat1ve SUIIIr1es . · I d1sagree w1th Hr . Metcalf's conclus1on . I 

20 ver1f1ed the Dec:eltler ~ry to the deta11 green bar b1111ng pr1ntouts which 

21 were prov1ded fro~ Transcall Aler1ca Inc. d/b/a ATC Long Distance <ATC> to 

22 Teleca..t1cat1on Serv1ces Inc. nsn . Although I d1d not personally verify 

23 the st.-ries I used for Sept8llber and Novamer to the deta11 greenbars. I d1d 

24 COIIPire tha to reports done by Ccllpu·l , lSI ' s consultants . which were . 
25 prepared us1ng the deta11 green bar reports . In addition. the Novemer 



1 su.ary used by staff ,was pr1nted on Decamer 14. The one used by ATC to 

2 prepare the b111 was dated Dec:eiOer 4. It appea'rs that for sCJne reason ATC 

3 deterw1ned that they needed to redo the Ml"'. Cons1der1 ~ng the qua11ty of the 

4 records for th1s t1e per1od. the absence of any notes or telephone log notes 

5 descrtbtng reasons for the re-MI"' 1s not sarpr1s1ng. 

6 0. Does th1s conclude your rebuttal test11110ny? 

1 A. Yes. tt does. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Dade County Circuit 
Court referral of certain issues 
in Case No. 92-11654 {Transcall 
America, Inc. d/b/a ATC Lon9 
Distance vs. Telecommunications 
Services, Inc., and 
Telecommunications Services, 
Inc. vs. Transcall America, Inc. 
d/b/a ATC Long Distance) that 
are within the Commission's 
jurisdiction. 
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I HEREBY CBRTIPY that one true and correct copy of the Rebuttal 

Teati110ny of Kathy L. Welch, hu been fumi•bec! by u.s . Mail thia 

24th day of July, 1998, to the following: 

Floyd Self, Bequire 
Albert T. Gimbel, Baquire 
P.O. Box 1876 
Tallahassee, FL 32302 

Wesley Parsons, Esquire 
Adorn<. ' Zeder 
2601 South Bay•hore Drive 
Suite 1600 
Miami, FL 33133 

Mr. Brian K. Sulmonetti 
1515 South Federal Highway 
Suite 400 
Boca Raton, FL 33432-7487 
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BETH KEATir< 
Staff Counsel 
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