
• • ALEXANDER & A SSOCIATES 

2033 M Sn\l£T, NW 
SUI'Tf: • o2 

WASHINOTON. D.C. 20038 

Tn£PH<>nt : 12021 293· 2180 fACSIMU . 12021 293 2364 

July 28. 1998 DEPOSIT 

nszl-
Ol'iE 

JUL 2 91998 
VIA FEDERAL EXPRESS 

Florida Public Service Commission 
Division of Admin.istrntion 
2540 Shumord Oak Blvd., Gerald Gunter Build ing 
Tnllnhasscc, Florida 32399-0850 

Rc: Application of FFA Systems. Inc. for a Certificate of Authori~l' to Resell 
Jmerexchange Telecommunications Service. 

To Whom It May Concern: 

On behalf ofFF A Systems, Inc., we hand you an original and six copies of an Application 
for Certificate of Authority to Provide lnterexchange Telecommunicntio:lS Service wilhin the 
state of Florida, along with a check made payable to the Florida Publi c.: Service <:nmmissiun in 
the umoum of $250.00 for the upplicnblc filing fcc. 

Please dnte-sLDinp the enclosed copy marked "Stamp and Return" and return it to rnc via 
the enclosed pre-paid sc:lf-addressed envelope to evidence your receipt of this upp licmiun. 

Should you hnve nny questions regordiog this filing. plcnsc contact the undersigned. 

Enclosures 
cc: <.:hris Fronk 

•• l~·uJlA'.t~w. .. 

Very truly yuurs. 

~#~ 
Donnld L. 1-fcrman. Jr. 
Counsell<! FFA Systems, Inc. 
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.. fLORIDA P(JBUC SERVICE C0t.U..1ISS!ON .. 

DMS!ON OF COMMUNICATIONS 
BlfREAU OF SERVICE EVALUADO!\ 

APPUCAD ON FORM 
for 

AlDJiORITY TO PROVJDE 
INTEREXCHANGE rn ECOMlvnJNICATIONS SERVICE 

WlDiiN JHE STATE OF FLOR!DA 

W$lnlctions 

A. This fonn is used for an original application for a cerufic:ue :uJd for appro' aJ of 
sale, assignment or tranSfer of :&n existing celtifiC3te In case of a sale, :assigrunent or tnnsfer. 
the information provided .IWJ be for the purchaser assignee or lr.Ulsferce (See AppendL"<-A) 

B. Respond to each item requested in the appliC3uon and appendices. If an item 
is not npp!iC3ble, please explain why. 

C. Usc a scpasute sheet for c:~ch answer which will not tit the: a!Jonc:d space. 

D. If you have questions about completing t.be form, cont.lCt 

Florida PubUc Suvlce Cotnm..ission 
Divisloo or Communlatioos 
Bureau or Service Evaluation 
2540 Shumard Oak Blvd., ~raid Gunt~r Buildina: 
TaUahas.we, Florida 32399-0850 
(850) 413-6600 

E. Ooce completed, submit the original and six (6) copies of tlus form along with 
a non·rcfundable application fee of S250.00 to: 

Florida PubUc Ser vice Commission 
Division of Admlnl.stration 
2540 Shumard Oak Blvd., Guald Guoter Bulldb1;: 
Tallaba.ssee, F1oric:lll 32399-0850 
(850) 4J3.6251 

oor1 ... " • " '. r 

0 7 9 t3 ~ JUL 2'J ~ 



• • 
1 Select wh:u type of bu s111cs~ your compJny will be conducung 8" (check Jll 

thJt JPPiy): 

' OitM ~SC.'CMJ ,, (1!111), 

() Facilities b:ued c rTier · compllly OQ. ns and 
opcr.u~ or pwu to own and operate 
telecommuniCJtions switch~ and tr.lnsmassaon 
facillti~ in Florida. 

( ) Oper2tor Service Provider · company 
provid~ or ·plans to provide altcmauve 
operntor services for IXCs; or toll 
operator services to c.ill ag~ptor 

locations; or ciCJringhouse servaces to 
bill such alli. 

( ) Reseller · compllly hJs or pbru to hav: 
one or more switches but primm! y ICJSCs 
tbe tnnsmi•sioo facilities of olher 
curlers . Bills lu owo customer base 
for se~ used . 

• ) Switcbless IUbWu · company lw oo 
switch or IJ'3lli.Smi.ssion facilities but mny 
have a billln;g computer . Aggn:ptes 
ua.ffic to obtain bulk discounts from 
underlying carrier. RA:bills end users at 
a rnte above itS di.scount but generally 
below tbe rue end users would pay for 
unJJrn:ptcd tr.lffi.c. 

( ) MultJ-Loatioo Discount A::nPtor · 
company ooaa:acu with unaffilated 
entities lO obWn bullc/volume cfucouou 
uodcr multi-location discount pW!s from 
certa.in underlying carriers. Then offers 
the resold service by enrolling 
unaffiliated cwtomers. 

( >0 Prepaid Debit Card Provider • aoy person 
or entity that purcbase5 800 access from 
an uoderlyin& c:azrier or uoar.illated 
entity for use with prepaid debit cud 
service &Dd/or eocodes the ca.l11s with 
persooal identification numbers. 

• ...., .. .,. e.,, 1 -- .... l:S4• 4 71, ·2· :s.. tt 4 n . .,.., :S.H 410(2'). 
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2 This is :111 application for Qr (check one)· 

3. 

"-

~) O ri:ln:.l Au thority (New comp:LIIy) 

( ) Appro .. nl or Tr.ansfer (To another ccnsl1cau:ll con11MnyJ 

( ) Approva l of Asslenm ent of C'(lst ln j,! Certlfl clltU n 0 All 

uncenifiaued company). 

( ) Approva l for tr.ansrer or cont rol (To another ~crtHh.ut~d 
company). 

Name of corporation, partnerlhip, coopcr:III\C, Jornt ~cnturr '" S<llc 

proprietorship: FPA Systems, Incor pornlod 

Name under which the appUc11111 wUJ do buslncn (flctlllous 1\UII\O, etc ) 

Free Yor All Phontt Clllh ITM) 

5. National addreu (including street name & number, po11 o f fl~ll bOll, cny nate 

and zip code). 

3389 Sheridan Stroot 
Suite 188 
Hollywood, Florida 33021 

,a-.. ~,, (12M}. 

R~_.,c,., ·•AW.Nooa l'S-Zt .. f1 •J• 
1~14 • l'l 1M 2S.14 ~) 



• • 
9. lf incorpor.ued, plasc g1ve: 

(a) Proof from the Florida Secrcwy of St11e that the apptic:tm lu$ 
authomy to oper.ue in Florida. E.<H 18 IT 

1 

Corpor:He ch:ulc:r number: P97000 10104 4 

(b) Na.rne and addrcu of the comp.111y 's Florida registered :~gent. 

.. (c) 

Keith Wasscrstrom , Esq. 
3810 N. 41st Avenue 
Hollywood, rL 33021 

Provide proof of complhnce with the 
fictitiOUliWile st.arute (Chapter 86S.09 FS), 
if applicable. 

EXHIBIT 1 

Fictitious IWIIC: rqistndon number: G98161 000037 

(d) Indicate if any of the officers, di.rectors, or any of the u:n largeSt 
stockbolden have previously been: 

. . 
·-~)I(IZIM), 

. . 
".......,......, c:. .... ,_.....,...,., J:S..l• ..,, 
n.z• •n.- u.u 4IOC2I 

(I) adjudJtd b3nlcrupt, menW!y incompetem, or found guilry of 
any felony or of any crime, or 11•hether such acuons may result 
from pending proceedings. No. 

(2) offieer, direc1or, panner or stockholder in any other Floridn 
eertificated u:lephooe company. U ye5, Jive rwne of company 
and reladoos!Up. U no longer associated with company, give 
reason why not. 

No . 



I· • • 
10. Who will serve :u liaison with the Commission in re!l;ud to {please give ll3Jllc. 

title, address and telephone number): 

(a) lbe application; 

D&wn G. Alexande r 
Don&ld L. Herman . Jr . 
Alexander & Associates 
2033 M Street, NW, Suite 402 
Washin9ton , OC 20036 
,olephone: 12021 293- 2180 

(b) Official Point of Conuct for the ongolllg operations of the 
company; 

Dawn G. Alexander 
Donald L. Herman, Jr. 
ADDRESS SAME AS (a) 

(c) Ta.uff; 

Dawn G. Alexande r 
Donald L. Herman, Jr . 
ADDRESS SAME AS (a) 

(d) CompiAinuflnquiries from customers; 

Chris Frank 
3389 Sheridan Street 
Suite 188 
llollywood, FL 3302 1 

11. List the swes in which tbe appliC311t: 

, .,.... I'IGCiotU )I t ll/Ml 

(a) H.:u operated :u an inten:xchange earner None 

(b) Has applications pending to be ceniftcated as an interexchangc 
carrier. None 

(c) Is certificated to operate as an interexchange earner. None 

.· .· 
~o,Ce1 1 UIIt1M ...... n..1447t -6· :s-:c •n ~ H-l • ..om 



• • 
(d) H.u been denied authoriry lO operate as an imcre~ch.111gc c:IJTier and 

the c~mSWICCS involved. None 

(e) Has had rcgularory pcnalrics m1poscd for ~ 10l~uons of 
telccornmunic:uions surures and rhe circumsrancc:s mvolved. 

None 

(f) H.u been involved in civil coun procc:cdtngs wnh an 1mercxchange 
carrier, loa.l cxclwtgc company or other rclccommumcauons entily. 
and the ci.rcumsunces mvolved. None 

U . What services will lhe applic:un offer ro other cc:rtificarcd rclephonc comparues. 
Check which applies. 

( ) Facilities. 
• ( ) Billina and CoUecrion. 

( ) Maimenance. 

( ) Operaron. 
( ) S3.1cs 

~J~r. ~N~o~n~c ________________ ___ 

13. Do you have a nwketing prognm'? 

Yes . The ma rketin9 pr o9ram is in its carllcsl 
development phase. 

1-1. Will your marketing program: 

( ) Pay commissioru? 
( ) Offer sales fra.nch.ises'! 
( ) Offer muld·level sales lncemives? 
{ ) Offer Olbcr sales incentives? 

'O'IM~l1 C11!M). 
,_..,.,.., .. ~~~,.. lS..t••••. 
, •. : • • u lllt4 ll·· 2. 6tO(ll -7-

None Applicable 



15. 

16. 

• • 
Explain any of the offers checked in quC$tion I-' (To whom, what amoum, type 
9f franchise, etc.). 

None applicable 

Who will receive the bills for your service? IB" (Check all th:n apply) 

( ) Residential customers. 
( ) PATS providers. 
( ) Hotels & motels. 
( ) Universities. 

(x) Other: (specify) 

( ) Business cwtomers. 
() PATS station end-users. 
( ) Hotel & motel guestS. 
( ) Univ. dormitory rC$idents. 

Spousoring Adverti seJ;s 

This will be a free service to all Florida consumers . 

17 . Please provide the foUowing (if npplicnble): 

(a) WiU the nrune of your company appear on the bill for your 
services, and if not ,., bo will the billed party contact to ask questions 
about the bill (provide name and phone number) and how is tttis 
information provided? 

Yes 

(b) Name and address of the fum who will bill 
for your service. 

N/A. Billing wtll be provJdod 
in-house. 

18. Pie:~ ·! provide all available documentation demonstrating that the appliQJ!t 
bas the fouowing capabilities to provide inten::xchange telecommunications service 
in Florida. 

A. Financial capability. EX III UJ 1' 2 

FORM P'SCJCMU l1 (t l/Ml, 

. . 
.R-.,tW "'C:.:u; . ..,.,..,. '* :.u 411 
,., , .. &71. W\11 H-24 ....om -8-



• • 
Regarding the showing o f f111ancial c:~pnbility, tl1e fo llowing applies: 
The applic.uion should contain the applicant' s ftnanciaJ s~tement s fo r 
the most recent J years, including: 

1. the balance sheet 

2 . income statement 

3 . Statement of retained earnings. 

further, a written exn lamu jon, which can include supporung documentation, 
re.;arding the following should be provided to show fliWiciaJ capability. 

1. Please provide documentation that the appliC:lllt has sufficient f111ancial 
capability to provide the requested service in tbe geogr.~phic a.rc:~ propo~d to 
be served. 

2. Please provide documentatoon that the applicant has sufficient financiaJ 
capabiliry to maintain the requested service. 

3. Please provide documentation that the appHcant has sufficient f111a.nciaJ 
capability to meet its lc:~se or ownership obligations. 

NOTE: This documentation may include, but is not limited to, fmancinl 
statements, a projected profit and loss S!Jitement, credit references, credit 
bureau repons, and d05Criptions of business reJ.uioiUhips with fUWICiaJ 
instirutions. 

U available, the financial statementS should be audited f1113Dc!al sutements. 
If tbe applicant does not have audited fUlancial statements, it sball be so stnted . The 

unaudited fina.nciaJ swementS should then be signed by the applicant's cbief executive officer 1111d 
c hief f111ancial officer. The signarures should affinn that the f!OMCia! squcmcnts an: true and 
correct. 

B. Managerial capability. t: xh 1 bit 3 

C. Technical capability. Exh 1 bit 4 

.. 
. · 

'OAMP$CX.....,)1 (1t1f). 
~l'li bf~Rt;l•~ 2$-lf dl. 
JS.zc 41) .. Mlllfl$.24 410(1) -9· 
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19. Please submit the proposed tariff under which the company plans to begin 

operalloo. Use the format required by Commission Rule 25·2.$.485 (eXlU'Dplc 
enclosed). EXHIBlT 5 

20. The appl.icaat will provide the following interexchange cn.rrier services 53" 
(Cbed all that apply): 

MTS witb dist:lnce sensitive per minute r:ates 
Method of access is FOA 
Method of access is FOB 
Method of access is FOD 
Method of access is 800 

MTS with route spectfic r:ates per minute 
Method of ijCCC5S is FOA 
Method of a=s is FOB 
Method of access is FOD 
Method of acce5S is 800 

MTS with st.atewid.e flat nltes per minute (I .e. not dist:lnce sensitive) 
Method or access is FOA 
Method of acc.e$$ is FGB 
Method of access is FGD 
Method of a= is 800 

MTS ror pay telepbome service providers 

Block-of-time calllne plan (Reach out Florlcb, RiJlg America, etc.) 

..!. 800 Senke (Toll free) 

'Oftlol noca.tu ll ( IZIWC), 

WATS type service (Bulk or volume discount) 
Method of access is via dcdiwed facilities 
Method of a=s is via switched facilities 

Private Line services (Channel Senlces) 
(For ex. 1.544 mbs. , DS-3, etc.) .. 
. · 

flltq\oWtd "'COmmi..._. lhH t6Dt..1J..l4 471. 
2'5-l'-•n .,.ls.J4AO(l') -10-



• 
Tnavel Ser-vice 
Method of acces5 is 9SO 
Method of llcces5 is 800 

900 SUYic:e 

Openator Ser-vices 

• 
Available to pre5Ubscribed cuStomers 
Available to non presubscribed cuStOmers (for 
example to patrOns of hotels , Sl\ldents in 
universities, patients in hospitals. 

Available lO inmates 

Sertlc:es lnduded are.: 

Station wistance 
Person lO Person wisuulce 
Directory wistance 
Operator verify and incemspt 
Conference Calling 

21. Wbat does the end user dial for e3Ch of the interexellinge c:urier services that 
were checked in setvices included (above}. 

A toll-free telephone number 

22. _ Other: 

. . 
,_. "'ClQ&J ., CtHII • ......,.,c.... oq~ ..... H-t f4'tl. 
&l• •n .... 2:$-;l• 410(:1) - 11 · 
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.. APPLICAI'\'T ACKNO\.~l.EDGEi\ IENT SfATE:\lEi'IT -~ 

., 

3. 

~ -

3. 

6. 

REGtJLATORY ASSESS).!E.'-'T FEE: ! undl:~:cnd lh.lt all telephone comp:uUes 
must p;~y a regu~tory :usessment fee in the ;unount of . 15 of one oc:rccm oi liS 
gross opcn.ting revenue dc:rhed from inr.r.uute business Reg:udless of the gross 
opentiog revenue of 3 comp:ll\~, J minimum JMu:U ;~ssessmcnt fcc of SSO 1s 
required. 

GROSS RECEIPTS TAX: I undersund tlut all telephone: comp:uues must pay 
l gross rcc:cipu U.'t of !?:'O i!lld one-half cs:rcem on all inU'3 :ltld intersute busmcss, 

SALES T A.'\: I undc:rsund lhlt 3 seven percent sales U.'t must be p;ud on mtJ''J 
:llld intcfSUlC re\enueS. 

APPLICATIO~ FEE: A non-refund:lble applic:ttion fee of s:so 00 _must be 
submitted with the 3pplic:u.ion. 

RECEIPT A."i'D t":\1>ERSTA.,1>1);G OF Rt;LE.S: I aclcno~~o· ledge rece1pt .and 
undersunding or the Aorida Public Service CommisSIOn's Rules :lllO Orders 
rel;~ling to my provision of lnterexclwlge telephone ss:rv1ce m Aond-1. I also 
uodersund that it is my re$p0nsil:iliry to comply "dth all current :ltld future 
Commission requirements rega.rding interexclu.ngt service 

ACCURACY Of APPUCATIO!\': By my sign:m1re below, I the undc!"Signed 
owner or officer of the IWIIed utiliry in the a!JPliC3tioo, anest to the Jccuocy of 
the information cooa.incd ill th.is application and usocialed aruchmenu. I bJve 
read the foregoinc and declare that to the best of my knowledge and belief, the 
mformadon is a true and correct stJtemeot. Further, I :un aw:are th:ll pursu:1ot 
to Cb:apr.er 837.06, floricb Stlltutes, "Whoever knowin:Jy m:akes :t !:tlse 
sutement in writinl: with the intent to misle:1d :a public serv:ant in tbe 
perform:l.lla of b.is offici:al duty sb:tU be cuilfY of a misdeme:anor of the second 
defT", punlsb2b .¥id 715.08:! and s. 715.083". 

P r esident 
Title 

. ' 
. . 

7/28/98 
Date 

! 954 I 981 --5~1_1_ 
Telephone f'o 

II':'~ P'SC'CMJ ll ( 1l.'M).. 
•~_..,Coau: , .. ,...,.... U.t••Jt 
:1·!' Hl ..... ft.!• ~ ·12· 
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CERTIFICATE TRANSFER STATEMENT 

NOT APPLICABLE 

I, (TYPE I"A.\.tE) -------------

(TITLE)------------
of C'iA.\.IE OF CO~fPA. 'o"Y) __________ _ 

--------• ll!ld cuiTC'nt bolder of certific:ue number -----

have reviewed this appliatioo ll!ld join in the petitioner's request for a tr.LOSfcr 

of the above-mention cenifiat.e. 

President (954) 981 - 50 11 
Title Telephone No . 

. . 
.. . 

I'Cf'N~l1 (*liM) • 
............ -,. Ce a. ...._l'lo-1• C71 
Hot• 4fl'l . ... tt-l• 410(2). .(). 
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.. AfPE.'-l)IX B • • 

CUSTOMER DEPOSITS AND APV.:),'ICE PAThlE."'TS 

A s~tement of how the Commission C:ln be .usured of the secunty of the customer's 
deposits and 3dvance p:1ymenu auy be responded to in one of the foUow111g ~~oays (appUc:un ple.ue 
check one): ~ 

(X) The :appUc:~nt will oot collect depositS nor will it collect p:armenu for 
service more tb:tn ooe month in :ad•:aoce. 

( ) The appllCint will file with the Commission :aod llll1int:aiD a surety bond 
l.o :an :tmount equ:al to the current b:a~oce of depositS :and adv:ance 
payments l.o excess of one month. (Bond must accompany :appUc:~tioo.) 

·~ "'CQ.OJ I I (1:.-.), 

Proai dent 

Title 

. . 
,......, .. ., c ...-msu on It"'-,... lj.l• Ht. 
lJ..l • •n *"' U·Z• .acal 

( 95 41 981 - 51111 

Telephone No. 

-14· 
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.. APPE..'\])IX C .. 

Applicant w1ll not be provid1n9 f acilit1es based ser vi ce . 
FFA's 1nterstate network facili t os w1ll be thoso of Wo rldCom . 

INTRASTATE NEJWORK 

'l . POP: Addresses where IOC31ed, and indie~1e if owned or leased. 

I) 2) 

N/ A 

3) 4) 

2. S\\' ITCBES: A~ "'bene loated, by type of J"'itcb , and i..ndic:lle}! owocd 
or leased. 

1) 2) 

N/ A 

3) 4) 

3. TRANSMISSION FACILITIES: Pop-10-Pop fieilities by rype of facilities 
(microwave, fiber, copper, sa1ellite, etc.) and indic:ue if owned or leued. 

l ) 

2) 

POP·!!l=POP 

. . 
•Oibl ~" ct:.."l. 
~..., com ,...,... ftwAif ..._ H-l• c11. 
:S.IU tl - :S.IC 'lOP) 

OWN&RSHIP 

N/ A 

· 15· 
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-'· ORlGL'lA TJ.'IiG SERVICE: Plc;ue provide the ust of cxchlllgcs where you are 

proposing to provide originating service within tlu.n) (30) d.lys 3.ftcr the effective 
d.lte of the certificate (Append&;~ D). 

All 

5. TRAFFIC R.ESTR.Icri0 :\"5: Pleue expbln ho~a. the applicun <a. ill compl~· <a.1th 
the EA.EA requirements cont.llned in Commission Rule 25·2-1 . .171 (.1) (a) (copy 
enclosed). 

EXHIBIT 6 

6. CURRE:"t'T FLORIDA I.".'TRASTATE SERVICES: AppliClllt IW.() or has 
oot ( x ) previously provided intnSU.te telccommuoic:uioos in Florid.l. lf the 
answer is w. fuUy describe the following : 

a) Wbat services luve been pr.:>vided and wben did these services begin? 

N/A 

b) If the services are 110( currently offered, wbeo wen: they discoounued? 

N/A 

.· .· 
fCRM I'SC'OIIU )I (lZ/til), 
~., CoiM'l" .... ...... .,..,__ ~24 471. 
lW• m - ~H ..oc:z~. 

Title 

Date ' 

Telephone No. 

·16-
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u APPENDIX D .. 

FLORIDA m EpHONE EXCHANGES 

EAS ROutES 

Describe the service a=~ in which you hoW yourself out to provide service by telephone 
company exchange. I! all services lim:<! in your tariff are not offered at all locations. so indicnte. 

In an effon to as.sist you, attached is a list of major exchanges in Aorida showing the 
small e: changes with which each bas extended area service (EAS) . 

.. FLORIDA EAS FOR MA10R EXCHAHGES .. 

Extended Service Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVlLLE: 

GAINES VD..l..E: 

. . 
I'OIW I'SCQIU ' I (lliW). 
~-lltCOmm'a•lo-AAH Hoa..U.24 .. 1t. 
2$-zu n, ... zs.z• ..aal 

wjth These Exchanges 

Cantonment, Gulf Breeze Pace , Milton 
HoUey-Navarre. 

Lyon Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall AFB. 

Crawfordville, Havana, Monticello, PanaCC3, 

Sopchoppy and St. Marlts. 

Baldwin, Ft.. G«lrge, Jacksonville Beach, 
Callahan, M.axville , Middleburg, Or.u~ge Park, 
Ponte Vedra and Jullngton. 

Alachua, Archer, Brooker, Hawthorn . High 
Springs, Melrose, Micanopy, Newbe:-ry and 
Waldo . 

-17-



• 
OCALA: 

DAYTONA BEACH: 

TAMPA; 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WlNTER PARK: 

liTUSvn.LE: 

COCOA: 

MEU30URNE: 

SARASOTA: 

.· -· 
,QN.o ~ l t (tZIM), 
A~~qVII.Oby~lltW .... 'l~t•.rrl , 
2"6--14.41') ..., JS..l• 410(2). -18-

• 
Belleview, Cilr.l , Dunnellon, Forest l...:ldy Lake 
(B21), Mcintosh. Oklawahn. Orange Springs, 
Salt Springs and Silver Springs Shores. 

New Smyrna Beach. 

Central None 
East Plant Ciry 
Nonh Zephyrhills 
South Palmetto 
West Clearwater 

St. Petersburg. Tampn-West and Tarpon 
Springs. 

Clearwater. 

Banow, Mulberry, Plant Ciry, 
Polk Ciry and Winter Haven. 

Apoplcl, East Orange, Lake Buena Vista, 
Oviedo, Windennere, Winter Garden, Winter 
Park, Monrverde, Reedy Creek, and 
Oviedo-Winter Springs. 

Apoplcl, East Orange, Lake Buena Visu, 
Orlando, Oviedo, Sanford, Windc:nnere, Winter 
Garden, Oviedo-Winter Springs Reedy 
Creek, Geneva and Monrverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallic, Melbourne and 
Tirusville. 

Cocoa, Cocoa Beach, Eau Gallic and Sebastian. 

Bradenton, Myaldca and Venice. 



• 
FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOU.YWOOO: 

NORm DADE· 

MIAMI: 

.. 
FQOQII"SSO&J l1(1WI), 
J{ ... .,...,.,~~Hot H-141 4'7\, 
1'·2• 4 7) and lS.l4 <4oiO(l1 

• 
Cape Coral, Ft. Myers Beach. North Cape 
Corn.l. North Ft. Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva Islands. 

Marco l.sland and North NJples. 

BoyntOn Beach and Jupiter. 

Boca Raton, Coral Springs. Deerfield Bea.ch 
and Ft. I....Jud.erdale. 

Coral Springs, Deerfield &3ch, Hollywood and 
Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, M.Wru and Perrine . 

Homestead, North Dade and Perrine 

·19· 
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EXHIBIT I 
FLORIDA INCORPORATION INFORMATION 
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• • 
FLORIDA DE OF ST rE 

December 1, 1997 

GREENBERG 
% MICHELLE 
TALLAHASSEE. FL 

Sandra 8 Mortham 
S.Crflary of Stat~ 

The Articles ol Incorporation lor FFA SYSTEMS. 1 C. 110re flied on 
December 1 1997 and uslgned document number P9700C ) 104 I Please refer 
to this number whenever c:orrespondtng with thts office tgarc •no the above 
corporation. The certlflc..tlon you requested Is enclosed. 

PLEASE NOTE: COMPLIANCE WITH THE FOLLOWIN PAC <:EDUAES IS 
ESSENTIAL TO MAINTAINING YOUR CORPORATE ST. 'US. FAILURE TO 
DO SO MAY AESUL TIN DISSOLUTION OF YOUR CORP > =!ATI )N 

A CORPORATION ANNUAL REPORT MUST BE FILED 1/ITH THIS OFFICE 
BElWEEN JANUARY 1 AND MAY 1 OF EACH YEAR BE : INNI"G WITH THE 
CALENDA.R YEAR FOLLOWING THE YE.AR OF THE F . lNG :>ATE NOTED 
ABOVE AND EACH YEAR THEREAFTER. FAILURE TC :1LE THE ANNUAL 
REPORT ON TlME MAY RESULT IN ADMINISTRATlVt DIS! OLUTION OF 
YOUR CORPORATlON. 

A FEDERAL EMPLOYER IDENTlFtCATION (FEI) NUMBE MUf T BE SHOWN 
ON THE ANNUAL REPORT FORM PRIOR TO ITS !UNCi WITH THIS 
OFFICE. CONTACT THE INTERNAL REVENUE SERVIC c TO ~ECEIVE THE 
FEI NUMBER IN TlME TO FILE THE ANNUAL REPOR' AT 1·800-829·3676 
AND REQUEST FORM SS-4. 

SHOULD YOUR CORPORATE MAILING ADDRESS Cl . lNG!:, YOU MUST 
NOTIFY THIS OFFICE IN WRITING, TO INSURE IMP ' RTA n MAIUNGS 
SUCH AS THE ANNUAL REPORT NOTICES REACH VOl . 

Should you have any questions rogardtng corporat ions, pie o co ' tact thiS oH•co 
altho addreas given bolow. 

Loria Poole, Corporate Specialist 
New Filings Sedlon LeHer Numl -: 69' A00056750 

Division of Corporations· P.O. BOX 6327 ·Tallah. see, ,.lor ida 323 14 

P.0 2 



9:' I,. I 0 I 1 eJ 

,., ' ,_,.. . .. ,. - - -· - -. -...- ' " ~ ... , .. . ... ,, ,,,.. ~· 
~tate of .!Io ,.iba 

~--.. 
lrpartmrnt of &tatr 

I certify the attached Is a true and correct copy of the Ar 1 les ol lncorporation or 
FFA SYSTEMS, INC., e Florida corporation, filed on >ecetnber 1. 1997, as 
shown by the records of this office. 

The document number of this corporation Is P97000 1 01 0 · • 

Given under 1 y hand and the 
Great Seal or t " Stat! or Florida 

at Tallahassee, • J Capi1ol. this the 
First day : t Dec ember. 1997 

~-<,'7J~ 
J;nnbrn ~· .ltiorlltnm 

fo rn ·rtnq • f.$11 It 

·~''IV_)I e ~ · · ·~~·t "'' ' -----·-''J I J\.·, , !'o .... . ... .., . ,, 

P.03 
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FLORIDA DEPARTMENT OF STA J'E 

Sandra B. Mortham 

June 11. 1998 

FREE FOR ALL 
3389 SHERIDAN STREET. #188 
HOLLYWOOD. FL 33021 

Subject: FREE FOR ALL 

Serrell•ry of Slut~ 

REGISTRATION NUMBER: 098161000037 

This will acknowledge the filing of the above f•ctiiiOLIS name reg1stratoon wh•ch 
was reg• sterad on June 1 o. 1.998. Tt-•s ~eg1strat•on gives no rights to ownership 
of the name. 

Each f1ctitious name reg•stration must be renewed ev1:1ty hve years between 
July 1 and December 31 of the expiration year to maintain registration Three 
months prior to the expiration date a statem~nt ol renr. .val will be mailed. 

IT IS THE RESPONSIBILITY OF THE BUSINESS TO NOTIFY THIS OFFICE IN 
WRITING IF THEIR MAIUNG ADDRESS CHANGES. Whenever correspondmg 
please provide assigned Registration Number. 

Should you have any questions regarding this matter you may contact our olf•ce 
at {904) 487·6058. 

Fictitious Name Section 
Div1sion of Corporations 

Letter No 998A00032889 

Division of Corporations· P.O. BOX 6327 -Tallahassee, Florida 323l4 
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APPLICATION FOR • 
REGISTRATION OF FICTITIOUS NAME 

I ,_ ------
Fru For All 

------

, 
I 

• 
I 

... 1 z 

i 
~~ ... 011"*""-u 

lloUyvo:>d ___ nor!da __ --~~li--

3389 Shtrtdan StrHt_, 1!88 

' I c., S<•·· .-. ~. 

l
3. Flonda CouNy of I!McopaJ pra: t of ous ,.n ..§!to~~-~-_ 

, 

c. FE,·-N-um_t>er_: ----:'r:S.--~0:-.:S~o=:;""'rz.=-~:----- - , 
--------

r------------------ ·- -- - . - ------
A. e>wn.r{a) ot Aclltloua N1me lllndivldual(a): (Un an anacllmt nl ff n.cc n ary)· 

1. ------- --- - 2 
'"• t; . 

I t\ ' V I 

c;,., Stat• ~P eoc.- -c;; -- - ·- --;;;:--- ---:; .;;-
SS• - - - - · _ SS• _ ____ _ 

8. Owntr(t ) of Flctitloua Neme It other than 1n Individual: (Un anacllmo t if n~c tuary): 

_r7r:::A::-7.S:ly:.:s:!tc!t.:m~s.Lr-tl~nc~. ------ ··-· _ 
lt\!-t Hlt"'ll 

2 - ·---·--t •• 't .. ..... 

3389 Sher1dln Str••t , ,!88 -----------. ,., . 
Kol lyvood Flor 1da 33021 
Ct:t ac..t.. z-:: e* c.. '• SAt •• L< .w. 

Florida Reglstr•tJOn Number P9 7000 1 010~~ fiOtl<:o P.t; 
FEI Number. 'S· OS03rZ'- FEr Nutr.be 

t iiiiiJr t •urrott -----

0 Applied tor 0 Not Applicable :: A' ;tO to C NJt Ap~l.caolt 

~===============::=::-:-. ---·--·--=---·-
• (11

' 1f'lol) panv( n } ownn~ t"'ri~ U1!of'l '"'' 100 e ,,, N ,.:r.,a ,,~ ' et·rt.+fl1 1~1 ' "'" trdtv~tJO"' I"'«• tO en 
"'::;;~~e(!:) •un •• ~ •~ •.ctl'lo~s 1\4!"""- ~., ""' '"'IIV, :- 1011m , .. t u r. l4\ ,., ,.: ., &en Cl'c• 'r. • 
I.J ~41 Statw l .lft t"'t CC\f\..')' "' .. ~• f'\tltc»'t ' l "' •I>' I"(': JJ• c-t ~~ ~' . , " t kic.a't1 t ·••. \1"1!• '· 

\11he'ft t.~ ~14Gao~tet l1 ,'"'"'1t!•~· n.t'" A.•.eu · ~s. ' ••- · FI~ .. ~~ 

(954) Pnone N.mbe· 

FOR CANCE.LLATION COMPLETE SEC fiON 4 ONLY: 
FOR ,CTITIOUS NAMI! OR OWNERSHIP CHANGE COMPLETE SEC TIOI ; 1 TH lOUGH 4: 

I (we) the undersigned. hereby cancel the liCl•t•O.J!> name 

-----------· w h1ch was reg1stered on _ 

registration number ----·---

.,..., . , • •• o . ...... 

____ on.:! was as!•9f"f:O 

' . 
Ma-s. ttta appt catlle bo~u 

FlUNG FEE: $60 
0 Ct rtoficatt ol Sratus- ~· t) ::J Ctr:•f•td Con · SS" 

, "' •I: " .... . , . "'• · 

1 

_j 
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Broward Dally Business Re\·ie" 
~wtt""" o.-1 ' '"-''*'"'""''·lwl4.t' .,.. 

1.0001-
, ., """4f'fU i• • ,,.__.,.. Cooufttr. ~ 

11111 OHlC•IO• 
COUO.It 00 IJIOW .. D 

h tcrt 1\e ..,.. ,...,.,.... . .. 1Nif1tt ,..,~ ....., .... 
Conttlf\ ""0 et'l N -"' Ny1 N l .,._ ll OM Otr<-t ~~ t.t 
.., , ,_,.. Ot.tJr •~••-.... f ... ar.-,a,ro 1111..,,.. , • 
.. -.t~Jt t Jv,llt llt f t t , .,, U wth tft lt , tft l ro•lf1 
C...t~.t) , llriCt , U\t t 1"\e t fU(JltCI CCPF cl ldf't~tft't,..&. 
84'1LIIf I \.AJttl Ah t ft ........ M 01 Nol.ct "'~ ..,_.,. 01 

HOTl CE UHOER FICTITIOUS NAME LAW 

I'RE£ I'OR ALL FHOtiE CLUB 

.... .n:xu _ 

Kay 29 , 1998 

••• ,.. ~ yYt tN1 h ..... ,..,..,. o.e, ...,,... •• 
Art-. U t Mw\~~tllf .. ,M~~·U-4 .,....,. c..,., ~ .,.. lNf ....... """* ..,... l'ltl 
•tt.-Ott ... " C~tl ... t J U)NtMt W'i Wl4 l ro"' *"' 
C.,.,J) ,.......... ...... Nt -..n t .ft\tf.OU MC:OI'\1 C:!.t• t Wt 1 
-«~., t1 tr. "'' ollct 1ft 'Ot\ L..W~trd.IM "' w• l to.•re 
CN\tJ, 'IM&I. f OI t ,..,.,_. t.t .., • .,..,. MQ .,_....,., W'lof 
tnt ,_,.."*"ttl~ tllMNf cepy et •MtM"'I!t f'l. ll"ct 
.._ ~ U(t hi tlte hM MIIM! " " Nil JttOt'\l'U d 
fltJ ,.I'M"\. 11M 01 '.,.,I ~~eM\ 111\1 flt A'Ym. "N'tt , cOM
~., ' "'"'"'-4 ,., '""' PI.IIPOM ot MC"Uftftg lttl a • .,. ,.,..., 
,...,. ~· ,._.k a\ on ift t.NI Mlf !'WI"'..,.,·· 

., .... , .. . ,., P.O, 

• 
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f.XHIBIT 2 
FINANC IAL CAPABILITY 
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• 

Junt IS, 1998 

To ~m II Ma) Concern 

Onsed on the Balance: Sheel ofi·FA Sy)tcms,lnc a\ of Mard1 Jl, 
and Lou and Rellincd E&nungs for the qunnc:r then ended. \\htcl 

enclosed here\\lth), it is my opinaon !hit FI-A S)~cm~. Inc IS pr 

maintain sel"\ ICC u \\ell as to meet the1r lea~ and rc·SJle obh~:JIIOn 

Note that these statements were comp1led rrum documc:ntauon 

documents "ere notoudued by m) comp3n) 

Should you h1vc any question~. do not hesitate to call me 

0~ 
Oamcl Bcn1110, Prc:s1dent 
Ftrst Ftnanctal ofBroward. Inc 
Accounting Services DiviSion 

• 

18 a~ J th.: St~tc:mcnl' ol Pn•fil 
prep trcd (COptc~ uf \\h td-t arc 

crl) 'ap,tnh1W to prO\ 1 lc: 1nd 

o\ldt J b) the client ard ~1d 

First Financlnl or Bro\\nrd, IC. 

4041 ._ Hill A'onuc 

Suttt 100 

Holl)"'-ood. ll JJ021 

AcetJulfllnJ: .. '-an'"', ' I IH'I'IWI 

p~.,... t'i<4 r,.. 1 JopJ 

.. . , 1'"\J 41r . ,,, , 

dt:w,jlM) .~ ~,. u, ~- •r 
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• • 
FFA SYSTEMS. INC. 

STATEMENT OF RETAINED EARNII •S 

For the Quarter Ended 3131198 

Reta1ned Earnings · Beganlng Balance !01101198) 

Net Loss for the Penod 

Retained Earnings - Ending Balance (03/31/98) 

so 

(49 466) 

($49.466) 

P. C):S 



Gtoss R.-.ue 
Monthly E.cpense 
Nellnc:otne 

Closs Revenue 
Monthly E opense 
NCll Income 

June 

0 
49276 

-49275 

Juty 

10000 
122326 

·1 12326 

PROFIT AND LOSS PROJECTIONS FOR FFA SYSTEMS. INC 

1998 

A&9ISt ~ 

20000 
18 1705 

· 161705 

50000 
328749 

·278749 

1999 

October Nov 

100000 
550571 
.. 50571 

4 16647 

980401 
-.563755 

Dec 

829960 
1562206 
·7322-46 

~ ~ ~ ~ - ~ ~ ~ ~ ~ 

168067l 3151262 43;k"'985 5&C5017 6416234 61l7CM6 7381 4~9 7750532 8477144 91 41569 

2625759 4455678 5435740 71• 7964 7090790 7441• 90 7711578 8081103 8511121 8962710 

945086 .1304415 ·1102755 .1302941 .074556 704«5 .330119 -33nn ·33977 158859 

.. 
c 
I -.. 
I 

• • --.. ... 
0 

J> 
~ 

.(~ ., 
< .. .. 
n 
:z .. 
I~ 

.. •• 

- ~ .. 
.. 

., 
0 
6 
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• 
FFA S)strms, Int. 

PROFIT A~D LOS:, 
Janual") throu&h March, 19911 

Pnpam:l \h) 6. 19911 II 'AL UITt O) 

Ordlaary J acon~tiElPfliSt 
Erptrut 

Sysltm 1\laoaatnuot/Con•ullln~t 

LittnJG aad Ptrmiu 
Offiu Equipment - Small 
OITkr Exptnst 
Office Suppliu 
Payroll Tas Elptnst 
Posllgt and Dtlh tl") 

Profruiooal ftrs 
A«nuntinc 
Leta I 
Proftssloo frr, (othtr) 

Total Profuslonal frn 

Rent 
Mallbol 

Total Rtn l 

Salariu 
Trltphonr 

Tran i & Entn1alnmrnt 
Mrab 
Tra,•rl 

T otal Tn••rl & t: nttrtYinnu:nt 

To I E~ptnn 

Nrt Ordinary lnromr 

Nttlnromt 

• 
Ja o uor) - I<! arch. 1998 

2,7110.85 
5.00 

1,509.47 
J6a.37 
ll7.82 

1 .~~~.36 
66.4!i 

:00.00 
17, o.$6.63 

-~ 
1 8.482 .6~ 

W!J!!l 
160.00 

18.7!i0.00 
2.112.73 

69.50 
~ -39. 26 

J.6Q8.76 

-49d66 . .f4 

- ::f9.466.4.f 

•lol ' "'"'of chr Co111p1n) 

,..o~ 
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• 

ASSETS 

FFA S}$ltms, lnr. 
BALAI'iCE SII EET 

As ontarch J l , 1998 
Pnpartd Ma) 6, 1'198 (1 NAl OITEU) 

Curreol AsJeu 
Checklo&fSI\' inll$ 

REPUBLIC SEClfRJTY BANK 

Total Checklng/Sa,•ln&• 

Tolal Currtnt Aaub 

Other Assets 
NOT ES RECEIVABLE 

Total Other Asnu 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Equll) 

Additional Paid-In-Capital 
Capill i Stcx:k 
Capital Stock- Non Vo1lng 
Net lnC'omt 

Total Equlry 

TOTAL LIABILITIES & EQliiT\' 

• 
Marc~ Jl, 1'191 

I 00 .()00.00 

100.000.00 

H9,900.00 
100.00 

1.00 
-J9d66.44 

200,53J.!I6 

200.53<!.56 

!II"" •• or lhf co .. p••) 

r.o6 
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Below is a listing ofFFA Systems, lncorpomted 's Credit References: 

American E"press Corporate Card 
PO Bo" 297885 
H. Laudc:rdnle, Florida 33329-7885 
800-492-3344 
Account# 3732-715687-61007 

AT&T Wirc:less 
P.O. Bo" 628085 
OriWJdo. FL 32862-8085 
Account# 79115747 

Telephone Company ofCcntml Florida 
800-3 14-8430 
Account li 3054104540 

FFA Systems. lncorpomtc:d 's FiiUUlcinllnstitution: 

Republic Security Bank 
5991 Ravenswood Road 
Fort Lauderdale. FL 33312 
Account li 0 I 53000708 

F.xhibil :.: 
fln aodal I nform11 tioo 
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EXIIIIJJT :l 
MANAGERJAL C AI' ABILITY 
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• • 
MANAGEME" T 

Cbrh fngk. QutfLrgol omw foundmg Sha'cho!dc' and Dt• : uu 
Pnor to joining the Comp;111y in December 1997, Mr Fr;anl. "u 11 mom••> as50CIGted "llh 
Weil. Ootshlll &: M1111gcs LLP. As a member of the Business Fina 1 c a:td Rcstructurine GroL p. 
Mr. Frank handled clients in vuious industries includmg clecuic r • 'cr II• ncration. commerc 31 
rul estate lending. and manufacturin~: in such legal rcillms ;u rr.~ 1 )r1 111 £ltion. chapter II 
b.lnl.nlptcy proceedings. contract disputes. and due d1hgence for n : gers .tnd acquisllions 

Mr. Fl'llllk is II graduate, magna cum /audt, of the L'nhcrs1l) • ' Minr1i Law School "he 'C 
he was the HcnniiJln Law Scholar and E-cecu1ive Editor oft he l.'m .. slf)• t f U1aml Ltr~< Re1·/t~ 
H1s article:.. ~criminal Protection Orders in Domestic V1olence Cas • Gct ::ing R1ds ofRa:s \\ ith 
Sl\3kes," appeiU'Cd in the Unil'trslry o/M1ami /..ol1 Rt~/f\1 in Ju l). '196 ~-ir Frank glldUJtec 
!Tom AmericiiJl University in Washington. D.C. in 1989. From 19' ( to 1993, Mr. FCII.IU. sel'\t d 
as 1111 intem:tl auditor y.'ith Xerox Corpon~tion in Arlineton, Viq;im • He i. a Member of the 
Florida Bar and belongs to the Busmcss Law Section of the Florid. llu 

J ouoh DjMjsa, Clrltft.farkttfag QIOw fquaclmg Slw<ho/dtr 0 ~!.J2i!!aszr. 
Prior to co-founding FFA Systems. Mr. DiMisa wu responsible fo >{arlee tina and Smles 
throua}lout various BcllSouth Corpomion entities. Mr. DiMisa m: 1 lied tJid directed ~I 
Marketina activities associated with Bell South's Small Business D '1sion. Cellular Divis1on a td 
Complex Business Services Group. Mr. DiMisa's main focus invo 1 cd securing stated corpor ue 
revenue objective$, value to expense ratio waeu 111<1 customer satJ .txtior and base retention 
objectives. He also had responsibility (or strategic and tACtical plar , na related 10 11)( exccutiun 
of Regionalllld National intei!ltcd duect marketing programs. Do r ng hi~ time at Bell South, 
Mr. OiMisa also co· founded the BeiiSouth Competitive Loc:al Excl Jnac Curler (CLEC). Hi · 
ncspon.sibilitics Included the development, pl11nning. staffing and pr >:ess d:sign for the Mass 
MI1Ticct segment. He was instNmentalln buildina process de. ign n cdds. ~trnteaic intentlgoml 
mAtrixu, critical success factonlcapabllitiwsubprocus and phascc oaunct- sttoteaiu Mr. 
DiMisa also developed the requirements for the customer call cent r 1 Th s included all PBX 
equipment. Auto.matic Call Distributors (ACD). Computer Telephc r y lnteiTiltion Sof\"'ilr'C 
(CTl). lntegnucd Voice Response Uniu (IVR). and the Voice Resp t11Se Uniu (VRU). 

Mr. DiMila received his undergraduate degree in Fmancc an<! I tllrl.c ins from Troy Stat·: 
University and a Masters of Business Administn~tion (MBA) from hivers1ty of South Flondt. 
Mr. DiMisa has received numerous awards during his career He"' 1 natic rally recognized ~ 
one of the top Natloral investors in the A T&:T Stock Market Chelle 1 Jc. H! was also recoaniz:d 
by BcllSouth's senior management team for his outstandin¥ accom1l shmc~u in the field of 
T dccom Aile mate Distribution ChaMcls 
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EXIIIRIT4 
TECHNICAL C AI'AfJILITY 
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Elliihh 4 

T«hnkal <.'ap•hlllt) 

FFA Systems. lncorporotcd has entered into an agreement "ith <ih>b.·ll I nne 
Communications, Inc. to utili7.C that company's agreement to resell \VurldCnm·~ intcr-exchnnl!c 
service. FFA relics upon its underlying carriers for the opcrotion and ongoing maintcnnncc uf 
network tnUlStnission facilities. FFA 's underlying c11mers provide all :UJ"«IS of call complcllun. 
including switching. routing and termination of calls. FFA chooses itS cnrncr.. carefull} and lx~w' 
its decision to usc a carrier on itS quality of )Crvicc 011d price. 

Although FFA relics upon the technical cxpenisc of itS undcri)IIIIJ curriers. I+ A', <Nn 

monogcment team is strengthened by individunls with extensive experience in the pruvisinn ,,,. 
quality telecommunications services and successful bu11incss mlltlagemcnt (~-c lllllt1Dgemcnt prnlilc' 
ottnchcd in Exhibit 3). 
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EXHrBIT 5 
FLORIDA TELECOMMUNICATIONS TARIFF 



FFA ~yslems, Inc:. • dlbln Free For All Phone Club • 
TITLE SHEET 

Florida TnritT No. I 
Originnl Sheet I 

FLORIDA T ELECOMMUNICATIONS TARIH' 

This witT contains the description, regulations nnd rates applicable to the furnishing <'f 
service: and facilities for the tclcc:ommunications services provided by FFA Sy~tcms. Inc. with 
principal offices at3389 Sheridan Street, Suite 188. Hollywood. Florida. 33021 . 1l1is tariO'applk-:. 
to services furnished within lh.e Slate of Florida. This t.nriffis on file with the Florida l'ublic Scrvic.: 
Commission, and copies may be inspected, during nonnal business hours. ut the Company':. 
principle place of business. 

ISSUED: July 28. 1998 
Issued By: Chris Frank. President 
3389 Sheridan Strecl. Suite 1811 

llollywood, FL 33021 

Effective: 



FFA Syal~ms, lot. • dlb/o Free tor All Phone Club • 
CHECK SIIEt:T 

Florida ·1 nrltr No. I 
Original Sheet 2 

·n,e sheets listed below. which nrc inclusive of this tnrifT.nrc cfTcctivc n.~ ••fthc dnh: '""wn allhc 
houom of the n:spcct.ivc: sheets. 

SHEET 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 

1SSUEL>: July 28. 1998 

REVISION 

Originul 
Orig.inal 
Originul 
Orig.inul 
Originul 
Original 
Original 
Original 
Originnl 
uriginnl 
Original 
Original 
Originul 
Original 
Original 

Issued By: Chris Fronk, !'resident 
3389 Shc:r.idM Street. Suite 188 

Hollywood. FL 33021 

F.m.-cti,·e: ___ _ 



FFA Systl m.s, Inc:. • d/bla Free For All Phone Club 

TABLE Of CONTENTS 

Title Sheet 

Ch~ck Sheet 

l'ahlc of Contents 

Symbols Sheet 

Tarifl'Formnt Sheets 

Section I Tec:hnic:JI Terms and Abbreviations 

Section 2 Rules and Regulations 

Section 3 Description of Service 

Section 4 Rmes 

ISSUED: July 28. 1998 
Issued By: Chris Frnnk, President 
3389 Sheridan S tree t, Suite 188 

llollywood, FL 33021 

• Flnridu Tnrl IT No. I 
Ori~:uml Shc:c1 3 

7 

1:! 

15 

1· 11cctin~· 



FFA SysltmJ, Inc. • • Florida furiO' Nc•. I 
dlblu Free For All Phone Club Original Sheet -1 

----------------------------~~----~ 
SYMBOLS SHEET 

The follo,~ing arc the only symbols used for lhc purposes indicated bcluw: 

0 - Delete or Discontinue 

Ch:mge resulting In An lncrcusc to a Customcr·s llill 

M - Moved From Another Tariff Location 

N - New 

R Change Resulting In A Reduction To A Customcr"s Bill 

T - Change In TCXl Or Regulation But No Change In Rntl! or Chans.: 

ISSUED: July 28. 1998 
Issued By: Chris Fronk. !'resident 
3389 Sheridan Street. Suite I RR 

Hollywood. Fl. 33021 

EITI!ctivc: 



FF.r\ S)'sl~nu. Inc. • d/b/a Free For All Phone Club • 
TARIFF FORMAT SHEETS 

Florida ·1 nrifTNo. I 
Original Sheet 5 

A. Sbeel Numbf.ring- Sheet nwnbcrs appcnr in the upper right comer nf the page. Sheets nrc 
numbered sequentiall)'. When o new sheet is uddcd between shcctulready in dTcct. a decimal 
is added. For exrunple, a new sheet addedl between sheets 14 ond 15 would be 14. 1. 

D. Shed Revision Numbers- Revision numbers also appear in the upper right comer of each 
page. These numbers are used to determine the most current sheet version 110 tile with the 
Florida Public Service Commission ("FJ>SC"). For example. the 411o revised Sheet I-I can~cls 
the 3n~ revised Sheet 14. Because of various suspension periods. dcfcrmls. etc .. the FI'SC 
follows In their tariff approval process. the most current sheet number on file'' ith the Ff'SC 
is not nlways the tariff page in eiTeet. Plensc consult the Check Sheet for the sheet currently 
in effect. 

E. P~ragraph Numbering Sequence- There are nine Je,·cls of purugraph coding. l·uch 
level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A. I . 
2.1.1.A. I.(a). 
2. l.I.A. I.(u).l. 
2. 1.l.A. I.(a).l.(i). 
2.1.l.A. I.(a).l.(i).( I). 

r. Check Sheet.- When a tariff filing is made with the FI'SC:. an updated chct•k sheet 
accompanies the tariff filing. The cheek sheet lists the sheets contained in the tnrin·. ''ith n 
cross reference to the: current revision number. When new pages arc added, the check sheet 
is changed to reficct the revision. When new pages are added. the check sh~oct is changed to 
reflect the revision. All revisions mndc in n given filing are designated by nn tiSicrisk ( • ). 
TI1cre will be no other symbols used on this page if these arc the only changes made to it. 
The tariff user should refer to the: latest clilcck sheet to lind out If a paniculur sheet is mus1 
current on file with the FPSC. 

ISSUED: July 28. 1998 
Issued Dy: Chris Fronk, l'rcsidcn1 
3389 Sheridan Street. Suit.c 188 

Hollywood, FL 33021 

EITcctivc: 



FFA Systems, Inc:. • d/b/a Free For All Phone Club • Florida TnrifTNu. I 
Ori~:inol Sheet li 

SECTION I· TECJJNICAL TERMS AND ABQREVIATIONS 

Acccu Line- An lllTUilgemcnt which connects the customer's location to un FFA ' s nctworJ.. 
switching center or point of presence. 

Authoriution Code- A numerical code, one or more of which is available to u customer to cnuhlc 
hi mlhcr to access the carrier, nnd which are used by carrier both to prevent unuuthorizcd access to 
its facilities nnd to identify the customer. 

Company or Car rier- FFA Systems, Inc .. unless otherwise clearly indicated by the context. 

CuJiomer r r Consumer· The person. firm, corporotion or other entity which orders telephone 
service and is responsible for complinnce with Ff A's lllri!T regulations. 

Uay- From 8:00 AM up to but not including 5:00PM local time Sunday through Friday. 

E\•eninJt· From 5:00PM up to but not including II :00 PM loclll time Sunduy through Fnda) . 

Ff A· Used tJtrougbout this tllri!T to menn FFA Systems. Inc. 

FPSC· The Florida Public Service Commission. 

Free F'or AU Phone Club· The trlldc name ol f!'r A Systems. Inc. 

Holidays- The Company's recognized holidays are New Years's Day. Manin Luther King. Jr. 
Duy. Presidents Day. Ground Hog Day. St. Patrick's Day, Memorial Day. July 4'". Lllbor Day. 
Thanksgiving Day nnd Christmas Day. 

LEC· Local Exchange Company 

Night/Weekend- from I I :00 PM up to but not inciLKiin~: R:OO AM Sunday through l'riday. 
and 8:00 AM Saturday up to but not including 5:00 PM Sunday. 

ISSUED: July 28, 1998 
Issued By: Chris FllUlk. President 
3389 Shcridnn Street. Sui te 188 

Hollywood. FL 33021 

Efii."Ctivc: -----
I 



FFA Systems, Inc .. • dlb/a Frt-c For All Phone Club • Florida ToriffNu. I 
Originol Sheet 7 

SECJJON 2 RULES AND REGUL ATIONS 

2. I Undertaking of the Company 

Ff A ·s services and facilities an: furnished for communications origimuinH at ~flCCilic:d points 
within the stole of Florida under the tcnns of this tariff. Services provided under this tariiT 
may be used for any lawful purpose for which the service is technically suited. 

2.2 LimitatioliJI of Service 

2.2.1 Service is offered subject to the availability of the necessary facilities. equipment. ur 
both. lllld subject to the provisions of this tariff. 

2.2.2 FFA reserves the right to discontinue or limit the usc of service when nect:ssitntcd 
by conditions beyond its control. or when the customer is using the service in 
violation of the provisions of this mriff, or in violation of the lnw. 

2.2.3 All facili ties provided under this tariff nrc directly controlled hy FF A and the 
customer may not transfer or assign the usc of service or facilities. except with the 
express written consent ofFFA. Such tmnsfcr or assignment shall only upply where 
there is no interruption of the~ or location of the service or facilities. 

2.2.4 Prior written permission from FFA is required before MY assignment ur tmnsfcr. All 
regulations and conditlons in this Enri!Tshllll apply to nil such pcnnittcd assignees m 
transferees. ns well ns all conditions for service. 

2.2.5 Customers reselling or rebilling services must have 11 Ccnilicmc of Puhlic 
Convenience and Necessity ns nn intcrexchllngc carrier from the FI'SC 

ISSUED: July 28. 1998 
Issued 13y: Chris Frank, President 
3389 Sheridan Street, Suite 188 

Hollywood, FL 33021 

EtTcctivc· __ _ 



FFA Syst~mJ, Inc. • dlb/a Fn:e For Alll'hone Club • Florida Tnri IT No. I 
Original Sheet 8 

SEC[ION 2 RULES AND REGUL.AT!ONS- cominucd 

2.3 L.iabilltiet of the Comp11ny 

2.3.1 FFA shall not be liable for claim or loss. expense or damage (including indirect. 
special or consequential damage). for any interruption. ddoy. crrur. omission. ur 
defect in any service, facility. transmission providt.'<l under this tnnfT. nr cnus.:d h) 

any person or entity other than FFA, by any malfunction of any s;:rvice or foci lit) 
provided by any other carrier. or by an act or God. lire. wnr. civil disturbance. or uct 
of govemml'rlt, or by any other cause beyond FFA 's din:ct control. 

2.3.2 FFA shall not be liable for. and sholl be fully indemnified and held hannlc. ... ~ hy the 
Cu.~tomcr against any cloim Or loss, CXpcnS<:, or damogc (including indiR'CI. SJlCC!al 
or consequential damage) for defnrnntion. libel. slander. invasion. infring.:mcnt of 
copyright or potent, unauthorized use of any trademark. tmdc name or service mnr~. 
unfair competition, interference with or misoppropriotion or violotion ul'uny cummct. 
proprietary or creative right, or nny other injury to any other person. propcny or 
entity arising out of the material. data, information or other content n:vcolcd tu. 
tmnsmitted, or used by FFA under this tariO'; or for ony net or orniS5ion of the 
Customer; or for any personal injury or death of any person c:tused directly ur 
indirectly by the instnllation, maintenance, location, Ct1ndition, opcmtion. failure. 
presence, use, or removal of equipment or wiring provided by FFA. if nut directly 
caused by negligence o( FFA. 

2.3.3 FF A shall not oo liable for nny dcfoccmcnt of or damages to the premises of u 
Customer resulting from the furni shing of service which is not the direct result of 
FFA ·s negligence. 

2.3.4 FFA 's liability fordamages arisingout of mistakes. intcrr:tptioJU. omissions. lldny~. 
errors. or defects in the: transmission occurring in the course of fumishi ng scrvi\:c ( If 
lilcilitics. und not caused by the ncglil!cncc ofih employees nr it!' agent,, in 1111 c\'o:nt 
slwll exceed on amount equivalent to the pmpnr1ionutc charge tu the ( ' uMwm:r litr 
the period during the aforementioned faults in tmnsmi~sion error. 

2.>1 Interruption of Service 

There shall be no credit allowance for discontinuance of ~rvicc bccuu.w H A " u lro:c 
service to all Customers. 

ISSUED: July 28. 1998 
Issued Oy: Chris Fronk, !'resident 
3J89 Sheridan Strcel, Suite 181! 

Hollywood. FL 33021 

EITl-ctivc: ----



FF A Systems, Inc:. • d/b/n Free For All Phone Club • Florida TariiTNo. I 
Original Sheer 9 

SECTION 2 RULES ANll IREGULAT!ONS· comioucd 

2.5 Disconn«llon of Strvlc:e by Carrier 

FFA may refuse or disconlinuc service under the following condition.~. Unh:J>~ mhcn•i S<.· 
sra1cd. the Customer will be given nor icc: and allowed a reasonable time In cqmpl) 1\i lh 1111\ 

rule or remedy for nny deficiency: 

(a) For n violnrion of nny low, rule or rcgulnlion of nny government nuthurit) having 
jurisdiction over such service. 

(b) For u viohuion of uny regulation governing the service under this tnriiT. 

(c) For non-compliance with Mdlor violation of the FI'SC's regulation'"-" ~tatcd in rule 
25-4.11 J . F .A.C. or FFA 's rules o.nd regulations on file: with the FI'Sl'. 

(d) In the event of unouthoriz.ed or fraudulent usc nf service. 

(c) For Customer's breach ofconlmct for service between Fl:A nod the Cu5tumcr. 

2.(, Deposit~ 

FFA does not require a deposit from customers. 

2.7 Advance Payment.s 

FF A docs not require ndvnncc: payments from customers. 

2.11 Taus and Fen 

Any governmental assessmcnt.s, fees. license. or other similar tnxc~ or fees impn~cd upnn 
FFA shall be absorbed nod paid for by FFA and not hilled to the CtL' tumcr. except"' 
othcnvisc specified hy FFA. 

2.9 Rilling of Calls and Payment for Service 

Ft=A provides service 111 no cost to Consumers. Addi tinnull). thcrc will he nn ~ltar~ctc tu the 
Customer for inslllllotions. service connections. moves (>r rc:·msn~:cmcnt~. 

ISSI/ Jof). July 2K, 1'1')1! 
Issued By: Chris Frank, President 
3389 Sherid110 Street. Suite 188 

llollywood, FL 33021 



FF A Sy~tems, I oc. • dlbln Free For All Phone Club • Florida TnritTNo. I 
Original Sheet 10 

SECTION 2 RULES AND REGULATIONS- comjnued 

2. 10 Employer Conce.uions 

·n1crc ure ntl employee concessions ofTcrc:d ~ tJ1c FF A. 

2.1 1 Terminal Equipment 

FFA · s facililics nod service may be USt--d with or tcmlinntcd in Customer-provided tem1innl 
equipmc111 or Customer provided communicntions systems. The Customer is rc~pon~iht.: for 
all costs at his/her premises, including CUS1omer personnel. wiring, electrical p<mcr, and the 
like, incum:d .n his use of FFA 's service. When such tcm1innl equipment is tbed. the 
equipment shall comply with the gencrully accepted minimum protective criteria standard.' 
of the telccommunicntions industry. 

2.12 lnstalhation and Termination 

Service is installed upon mutual agrccmt'm between the Subscrihcr ami FFA. 'I he "'-'"' ic,· 
agreement does not alter rntcs specified in this tnrifT. 

2. 12 Installa tion and Termination 

Service is instrulcd upon muturu agreement between the Subscrihcr and FFA. ·nu: ~cr.•icc 

agreement does not alter rntes specified in this tnrifT. 

2.1J Cancella tion by Customer 

Customer may cancel the service at MY time by notifying FFi\ either in wri ting ur 
v"' bully. or by non-usc of the FFA Coll ing Cord or toll-free numhcr to access the Hi\ 
Sysh:m. 

2.1 ~ lnttrconneclion 

Service furni shed by FFA moy be conneclcd with the services or facihuc~ of other CillTlcrs 
Such service or facilities. if used, are provided under the tcmt), rote~ und conditions uf the 
other carrier. The customer is responsible for all chnrgcs billed by carriers for usc in 
connection with FFA · s service. Special interfocc equipment or fncilitics ncccl>.•nry to uchic' c 
computihility bctw~-cn curriers is the rcs)Xlnsihility of the Customer. 

ISS I JED· July 28. 1998 
lssu~d Uy: Chris I· rank, President 
3389 Sheridan Street, Suite 188 

llollywood. FL 33021 



Ft-A Systenu, Inc. • dlbln force r:or All Phone Club • Flnmln I nn!T No. I 
Original Sheet I I 

SECTION 2 RULES ANP Rf:GULAIIONS· comjnuc~ 

2. 15 Inspection , Tuting and Adjustment 

Upon rcnsonnble notice, the facilities provided by FFA or its underl~· ing carrier. if w1y, shu II 
be made available to FFA o r ib undcrlyint:; cnrricr for tests nod adjustments It< nmy he 
deemed necessary by FFA for maintenance. 

2. 16 Tests, Pilots, Promotional Camp aigns and Conte.tts 

FFA may conduct special tests. pilot progrnms. wnivcrs ond promt>tiuns at it~ di\crclion 111 

demonstrntc the c:nsc of use. quality of service w1d to promote the usc of its ~l·rvtccs. 1 he 
Company will notify the Florida Publ ic Service Commission thirt) (lO) tl.t)~ pnor 1n ·'"> 
effective dote o f any rests. pilots. promotional campaigns or conte~t~. 

2. 17 Other Ruin 

FFA reserves the right to disconrinuc service. limit service. ur tn lmpnsc n:tlutrcmcnts nn 
Customers us required to meet chtmgin11 regulntnf)' mlcs nnd ~tundurd~ of the l'lmulu l'ublic 
Service Commission. 

ISSUED: July 28. 1998 
Issued By: Chris Fronk. l'rcsidenl 
J389 Sheridan Strccl. Sui te 1118 

llollywood. Fl. 33021 

l; fTcctivc. 



FFA SyslcmJ,lnc. • • dlb/a Free For All Phone Club 

SEOJON 3- DESCRfiTJON Of SERVICE 

3.1 General 

Florida TlliifTNo. I 
Original Sheet 12 

FFA oOers long disumce calling card service to iiS Customcn.. Each c.all will be 
supplemented by advertisemenlSplnycd to both the coiled and colling pony at ~rcci tied times 
during the coli, as specified below. 

3.2 Timi.ng of Colli 

3.2.1 When BLUing Charges BcgJn and End For Phone Callll 

Tile customer will not be charged for any loco! or long distance call mndc un the 
Free For All Phone Club network, regardless of the duration of the call . Customers 
will hear commercial advertisemenlSdurlng actun.lusagc ofFFA's nctwnrk. llsagc 
beg.ins when the called pnrty picks up the receiver (i.e. when 2 wuy communication, 
often referred to as "conversation t ime" is possible). When the culled party ptcks up 
is determined by hardWilic answer :sup.!rvlsion in which the local h:lcphnnc comp:llly 
sends a signal to the switch or the· sofiwnrc utilizing audio tone detection. A cull is 
terminated when the culling or called p:tny hongs up. 

3.2.2 BIJllng lncremenLJ and Per CaJI Billing Charges 

The customer will not be billed for any local or long distance cnll mrtdc usmg 
Ff'A 's sySlem network. There is no per Cltll billing chllfgc w the Custumcr 

3.2.3 Uncompleted Ca lls 

There shnll be no charges for uncomplctt:d calls. 

3.3 Calculation of Distance 

There is no chlligc to FFA 's Customers rcgnrdlcs.~ of the distance of' the lunt; di>~uncc 
call . Therefore. calculation of distance is not upplicablc. 

ISSUED: July 28, 1998 
Issued By: Chris ~rnnk. President 
3389 Sheridan Street. Suite: 11!8 

llolly\\CI<Kl. Fl. 3302 1 

Eflcctivc. 



FFA Syst ~m~. lne. • d/b/a Free I· or All Phone Club • Florida Tari IT No. I 
Ori.ginul Shc.:t 13 

SECTION J. DESCRIPTION OF SERVICE· continued 

3.4 Minimum Call Compl~tlons Rate 

A Customer cun expect n call completion rotc (number of culls completed I numtx:r uf 
calls uttcmp!ed) of not less than 90 perccrn! during ull period$ on the FFA system. 

3.5 Spacing and Dul"lltioo of Advertisements 

The Customer and !he called party will hear commercial advertisements thmugl:~ul the 
course of !he call. For approximately every 30 minutes of llllk time. the calling und c-~JIIcd 
panics will hear approximately five minutes ofintcrspem:d marketing messages. FFA will 
to:nerally mainlllin a ratio of85 percent "ttalk time" 1111d 15 percent "ad time" fur an) given 
cull. Below is an example of a I 5 minutes call: 

Clock Till'e Nature 

:00. : 10 :10 Tolk Time 
:II · :21 :10 Billboard: Marketing M~'SS.tge 

:22 · I :22 1:00 Tnlk lime 
1 :23 · I :43 :20 Marketing Mcs.,'lllgc 
1:44. 3: 14 I :30 Talk Time 
3:15-3:35 :20 Marketing Message 
3:36. 5:06 I :30 Talk lime 
5:07. 5:27 :20 Marketing Mc>sagc 
5:28. 8:28 3:00 Tolk Time 
8:29. 8:49 :20 Marketing Message 
8:50. 11 :50 3:00 Tolk lime 

(coli flow rcryclc.~ 1<1 hilllll•urdJ 
11 :51·12:01 :10 Billboard: MIIIkclln); Me:..'Wlge 
12:02. 13:02 1:00 Talk Time 
13:03 • 13:23 :20 M111keting Message 
13:24. 14:54 I :30 Tulk Time 
14:55 • I 5:00 :05 Marketing Message ( I NTEIUH II' I') 

FFA reserves !he right to ahcr or modify !he obo\•e cull conligurot ion n.~ 11 deems nc<:CS!>nry wluk 
retaining !he tolk to advertising time ratio. 

ISSUED: July 28, 1998 
Issued By: Chris Fronk. President 
3389 Sheridan Strcc:l, Suite 188 

llollywood. FL 33021 

EfT~ctiw: ____ _ 



FFA Systems, Inc. • dlbla Free For All Phone Club 

3.6 Service Offerings 

3.6. I Fret For AU Phone Club Callin:~: Card Scn•icc 

• Florida TnriiTNo. I 
Original Sheet 14 

Free f or All Phone Club Calling Card Service is oiTcn:d to residential and business 
customers who enroll in the Free E'or All Phone Club. Customers using h cc For All 
Phone Club access the service by dinling a toll-free number followed b) an 
Authori1.alion number and the number being called. This service pcm1its subscribers 
utilizing FFA 's service to make unlimited fret long distanco: calls which arc 
supplemente-d by commercial odvcnisemcnL~. ·nu:rc ore no nunrccurring or month I) 
recurring charges. No calling cord surcharge oppl ics. 

ISSUED: July 211. 1998 
Issued By: Chris Fronk. President 
3389 Sheridan Strcc:t. Suite 188 

Hollywood. FL 33021 

Effcctiw: 



FFA Sys lema, Inc. • dlb/o Free For All Phone Club 

4.1 Ra lea Not Applltab lc 

• 
SECTION + RATES 

Florida Taritl' Nu. I 
Ori!(inal Sheet 15 

There is no charge to Customers of FFA • s long distance service rc:gnrdlcss uf dumtion uf 
or distnnce of the roll. Therefore. a discussion of the nuc:s for H A· s service is not 
applicable. 

ISSUED: July 211. 1998 
Issued By: Chris Fronk. President 
3389 Sheridan Suc:ct, Suite 188 

Hollywood. FL 33021 

Effective: 
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EXHIBIT6 
COMPUANCE WITH EAEA REQUIREMENTS 



• • 
Exhibit 6 

Compllanre wilh EAf.A Hrquirrmrnla 

FF A is commiued to compliance with Florida EAEA requirements contained in Rule 25-24.471 
(4)(a). End user dialed 0+ local and all 0· Clllls shall be initially routed to the ~rving local 
exchange company or ahcmativc local exchange company. FFA will not change or nugmcnt the 
dialing partcm of end users for 0+ local or 0- calls. 
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ALEXANDER & ASSOCIIATES 

HUI't<OHE: 12021293·2180 

VIA FEDERAL EXPRESS 

Florida Public Service Commission 
Division of Administr.llion 

2033 M STAUl, NW 
5UTTE 402 

WI.S>«NC'iiOH, D .C . 20036 

July 28. 1998 

2540 Shumard Oak Blvd., Gerald Gunter 13uilding 
Tallahassee, Floridn 32399·0850 

DEPOSIT 

10 82 1 ~ 

fi.C$t" ll (2021 293· 2364 

DAlE 

JUL 2 91998 

Re: Application of FFA Systems. Inc. for u Certijicatl! of Atttlmn~t· to Rt•.,c/1 
Jmerexchange Telecommunications Sen•ice. 

To Whom It May Concern: 

On bchulfofFF A Systems, Inc., we hand vou an origi taal and six copies nfun Applicutiurw 
for Ceni licate of Authority to Provide lntcrcxchangc Tclccommunic:lliun~ Scn·ice within th~~ 
state or Flori do, a long with a check made payable to the Florida Public Scn·i..:c Ct•mtnbsiun in~ 
the nmount of $250.00 for the applicable ti ling fc..:. t 

' 
Please date-stamp the enclosed copy marked "Stamp and Return" and rctum it II: me vm:" 

the enclosed pre-paid self-addressed envelope io evidence your receipt ur thi~ applil:atiun. E. 
1. 
:::> 
(..) 

Should you huve any questions regarding this ftling. pllcasc conlllctthc undcr~igncd. :5 

Very truly ynur... 
/"\)' .,. , 
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