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July 29. 1998 

Mrs. Blanca S. Bayo 
uirector, Division ci Records and Reporting 
Florida Public Sarvice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32.399 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications. Inc. 
("BeiiSouthj and Conned. LLC pursuant to Sections 251 and 252 ,.., the 
Telecommunicatlons Ad. cf 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Tefecommunications Ad. of 1996, BeiiSouth and 
Connect, LLC are submitting to the Florida Pubfic Service Commission their negotiated 
agreement for the purchase of BeiiSovth's teiElOOITVTlUI'IIcations services for the purpose of 
resale to end users by Connect, LLC. 

Pursuant to section 252(e) of the Ad., the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Connect, LLC within 90 days or 
its submission. The Ad. provides that the Commis.slon may only reject such an agreement if 
it finds that the agreement or any portion ci the agreement disaiminatas against e 
telecommunications cenier not a party to the agreement or the ~ementation of the 
agreement or any portion ci the agreement is not oonsistent with the public interest, 
convenience and necessity. Both parties avElf' that neither of these reasons exi!ll as to the 
agreement they have negotiated and therefore, are very hopeful that the COI'Mlission shall 
approve their agreement. 

OOCUM( 'I f ll"'"' "~u PAT[ 
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Agrffmtnl Bttwccll BtiiSoutb Ttlttt~mmunltatloos, loe. and ConDKt, llC R.teardll1! Tbc Salr of 
BtliSoutb TeltcOmmunlcatlon• Servka to CODDKI, llC For Tbt Purposa or Ra.alr 

THlS AGREEMENT Is by and bc1weal & IISoutb Ttlft<lmmunlaulou, lac~ \&IISoulll" or 
"Company"). a Geo<gia C>O<pO<IUon,and Coaaect. U.C \IU:KIIcr"), an Abbama company, and >IIIII be dcrnlcd 
offcctivc u ofJuly 21. 1998. 

WITNESSETH 

WHEREAS. BeiiSoulll Is 1 local exebanae tekcommunk:allont company oulltoriud to provicle 
loloeommunleatioJU ~lea In 1lte 11.1~ of Alabama, Florida, GCOtJia, Kentucky, Lo\llalana, Miuluippl. Nonh 
Carolina, South Carolina, and ToMessee; and 

WHEREAS,IU:Kilu Is or seelca 10 become an al~vc local cacbanae !.elccornmunical•ont com pony 
aulhoritcd to provlcle telecommunlcadons~~Ct'Vieea In lhe slate( a) of Ai.abetM. Florida, GCI1!1il. Kcntueky, 
Lo\llliana, Miuisslppl, Nonh Carolina. Soullt Caroliu, and TeniiCSICC'; and: 

WHEREAS, Radler c!nlm to rucll &IISoulh's teltcommunk:allo!U acrv~Ca: IJid 

WHEREAS, &IISoulh hu ~ 10 provide IIUCb u.tviccs to IU:Kilcr for raoak pulJ>OSO and pumunlto 
1lte Ierma IJid C«<dilions JCI fonll ht1'ein: 

NOW, THEREFORE. foriJid In consldenlion oftbc: muw.l pmnl~esand proml~t~ contained herrin. 
BoiiSouth and Raeller do hcrtby III'CC u follows: 

I. Trrm of I he AJrccmcnl 

A. The term oflhls Apttmcnt ahall be rwo yearw bqJMina July 21. 1998 IJid ahall o;>~>ly to all or 
BciiSoulh'a ICMna tcnilet)' u of JanU&ry I, 1998 in the: nak(t) or Ai.abetM. florida. GCO<II&. 
K"ntucky, Louisiana, Mlulsalppi, Nonh C.,.Una, Soulh Carolina, IJid Tenneuet: and 

B. This .O.arrcmcnt thai I be automatlc:ally renewed for rwo o6dhioclll one ycat pcoocls unless cuhcr party 
indleat.cs its intent not to rtncw lhc Apttmcnt. Notlec of W<:h Intent mull be providod, In wnuna. 10 the 
olht1' pony no lall:r lhan 60 da)'l prior to lhe end ofllte thcn-<:dttina eonllK1 period. The terms orthl• 
Aarccmcnt allall rrmain In effect afltt the tcnn or the ~.dadnaearrcment hu upittd IJid while a new 
aarremcnlls belna neaotltted. 

The rat.cs purauanl by which Ruellu Is 10 pun:t.as.. ~erviccs from BciiSouth for raoak aha! I be at a d<K<lUnt ra~.e ofT 
of the rct.ail rate for 1lte telccommunk:adonsJCrviec-. The dlsc.ounl r11a alia II be u ICI fonh In bhiblt A. allllehcd 
h=to and lncorponled hC1'eln by this n:fen:ncc. Such diiCOIIn1 ahall n:ll«<lhc -~~avoided by BciiSoulh when 
sell ina• KtVice for who~ pwpoocs. 

11. o.nnllloa ofTermt 

A. CUSTOMER OF RECORD mcaJU lhe enllty responsible for plxlna o;>Pik:atlon for aavic.c: requn11n1 
tdd/IIOIU, rc&ITiniCmcniJ, mtlnlcnancc Ot dJseontinuan« O( """'"; poymcn! in filii or cllaracs lftCUrTCd 

such u non·recurrina. monthly ttc1ltrinJ, toll, dlrtt!Of)l wlstan«, ciC. 

Vcn.a .. J_..ll. 1991 

OOCUHENT NIJ118ER-OATE 

07988 JUL29~ 
fPSC·R£CO~DS/R(PORTiHG 
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8. DEPOSIT mca.as ~provided by a CIISIOCD<tln the ronn or cull. aumy bond or bank lcncr or crr<!Jt 

to be held by the~. 

C. EN'O USEiliiiCIBS the llltiaale UMrordle tdccommunlcatioas services. 

0 . END USEil CUSTOMER LOCA nON- die pbytlcall-tiocl or tbt pmNJCS wbcft ao cod usa 
makes UK or die IClee mjcarioas i<Mcn. 

£. "EW SEll VIC£$- fi!QC!ioos, Ccwm or ~ilia d>at arc 001 cumady otrcml by BcllSoudl. 
This iotludcs J*QM of aiJ1ina liCIVIca or <lOCIIbUIIna a ocw ~ ftaNtC or eapabduy Wltb ao 
txislula~ 

f . OTHERJCOMJ'ETmVE LOCAL EXCHANOE COMl'ANY (OLECICl.Eq meant a telephone c:omptoy 
ccnincattd by the publk: ICfVlce commlulona of the Company's fr&DChlr.cd area to provide loc•l cxch>na< 
service witbiJI tbt CocnpcnYt 6ucbiKd ua. 

G. RESALE mta111 111 Kllvily wbadll a cnUI'ocat.cd CLEC, JUdi u Radler Jlllbacnbn to the 
tciCCORirllW\lcadoas MtVIea "i die Compe.ay aad tbto rcoffcra lhoM tclccommwlieatoocu semen to cbc 
publoc (wnb or~ "..sdma.-.Jue"). 

H. RESALE SERVICE AI\£A mta111 tho area.. u ddlriC!d i.a 1 pllllic 1<1\'i« COCIIIII ltaoon tppn>'"Cd cntif!Citc 
of op<t'ltiorl. withiA w1llcb 1.11 CLEC.IUCII u ~ll<r, may otr<r mold local cxcbanJc 
td«<ttl<llllJ\kaliOftl 1<1\'i«. 

IU. ~ural Provlsl"t 

A. R<MII<r may mcll tbc witrcd loc:al cxdlanp and toll tciCCORirllW\lcadoas K rvica of Bell South 
coct&UI<d In tbc Ococral Sulwaibtt Sctvico Taritr aod Private Uoc !I> ..Vi« T anti" oubJ«l to the terms.. 
aod cood•liOftl tpeeil\cally 1<1 ronb bcrdA. NocwnboundiQI tho (orcao\ftl. cbc n.cl- aod hm.taiJOCU 
oa taVica available (« rc:salc will be 11 fCI fonll ill Exlul>st B. &aKbcd hereto aod &nccwporakd here &A 
bydusrcfcmu. 

BdiSoutb ohall make available rda:ommutlicadOCII Krvices for male at cbc ntcJICI fonb "' Ulubtt A 10 
tlus .___ aod subjOd to tbc cxdlllioat aad lliDII&I-Jcl fonb In Eablb1t 9 to this tFCrD<Ol. II 
doH 001 boMVtt ...Jve Ita ri&lm to appeal or otbcN>iJc chlll<np aoy decisiOn rcpnltl\ll resale that 
raul led in tbc diacounl ralel OOOI&locd ill Eahibit A or the w:llllloas aod limltadono eoftlamed "' Ulubu 
9 . BciJSoutb tta<r\'C1I tbc riJbtto pumac any a.nd alllepl and/or equitable rcmcdiot. ux:luc~utt app<ab or 
toy dcc&Sloal. If IUCb appeals or cba1lcQan mAIIt in c11ancu ito tbo dJICOOW rata or cxd- aod 
llmitatloftl. t11t pan1u aaru that appropriale IDOdlrntlo.,. to this ..., .. .,."' .. u be made promptly co 
make ill 1m!» $"# wttb tho )' 1: )'hOOf dlt appeal. 

B. Radkr ay purdlue RAic tc:tvlces 6om 9dlSoudl for tbotr-- 111 ~ 1ltotr btnmcu The 
raalc c11.-mt will apply 10 tbotc services lllldtt tbo followlnp coad.-: 

2. R<Mllct- otd<r IOtVIc:a tbtoucb mAlt ~ I. c.. tbe LCSC and! or appropriate Resale 
Account T uma. 

l . Radler- be 111 altmll~ local ocba.Qac tck:coe _,..m..,na~ CGC~~p&"Y fot tho •lft&lc 
p;ltpOM oiMIIiat 10 ~YIL 

,.,.: 
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C. The provision of services by the Company co R.«cllcr docs 1101 coastnul< a joint undcrukina for the 
~or any ICtv!cc. 

D. R«cllcr will be the CU~tomcr or record for all soerviccs pu.rdwcd float BciiSoutb. Eattpt u sp«tf~ 
hc:roin. the~ will IUc ordm fr-. bill and cxpce~ paymcm from !Uscllor for all servtccs. 

E. R«cllor wt11 be the Compan)ls slnaJe point or contat1 for all servicot purc:hucd punuantco this 
Agr«menL Tbe Company shall hiYe DO contXI .,;til cbc end IIICr accpt co the mcnt provtdal for hcttltl. 

F. The Company will eo~~u-10 bUIIbt end uscr for any servi«< chat cbc end uwr JpcctlleJ It wbbn to 
recolve dlrcctly from the Company. 

C. Tho Company mal.oa.ins the r!Jhlco scm: directly any end IIICI within chc lervicc area of Rnc:llor. The 
Compony will condnue co dltcclly marltctlts OWII telecommunlcatioas producu and S<IVICCS and ill OotllJ 
i<> may eoubllsll inclc'pcndem rebllonshlps with end ute" ofReuller. 

H. Ncithor Pany shall lnterfc~ with the riaht of any penon or rndcy co obtain .. rvkc dlrtaly from cbo <><b<r 
Pany 

I. Cutm1t telopboao numbcn may -ny be rer&incd by tho cnciiiiCI. Ho .... vcr. ttlephonc numbcn are 
the p10JlC11Y or tho CO!Ilpla)' IDd are wipd 1111lbc KM« ft.misbcd. Radler bu no p10JlC11Y naht 10 cbc 
t<lephone number or any ot.bct call DWIIber dftipation cwociated with scrvicot l'utlw.bcd by tho 
Comp10y. IDd no riahJ 10 chc CM~l•u•- of JCrYicc dvouah any partiCUlar ccncnl office. The Company 
r<Krves the riahtto ciwJac such oumbm, or lbc ccocnl office <~alp cion cwociatcd with ouch nwnbcn. 
C)( t><x1>. ~vg !1!9 CO!Jli!MY 4mlll II oe«H&rY to do lO In die condiiC'I or ill buslncu. 

J. The Company II\IY providc any service or f'oclliJ)I for wblc:h a clwi< is oot es~abl!sbcd horcan. u lona u 11 

b otfcrtd 011 the li&lliC ltmlliO R.escller. 

K. Service is furnbbed wbjca to chc oondltloo thalli will not be IISCd for any IlDia will I purpose. 

1... Sorvicc wtll be dU.:Ontlnucd If any law cnforecmcnt •a•ncy advisH chat tbt .. rvt<c beina wed 11ln 
•loatlon ofchc law. 

M. The Companr can r<lllsc a<rviet wbco '' has 8f0Widlto be!icve tlW ~ervicc will be used In vlolatiou or the 
Ltw. 

N. The Company ac:ccptJ DO rcsponsiblhJ)Ito &II)' penon for any Wllawtlll 1t1 oommmcd by R«clltr or Its end 
wen u pan or providiDa service co R.escller for. purpota or resale or OlbcnnJc. 

0 . Tbc Company will coopmte Mly wtth Ltw cnfOR'ftft:ot aamcies with IUbpomu and coun onkn for 
aniSla~Ke with ~ Company'a ~ Law cnforccmcn~ •acncr tubp«nu and coun onkr> rcprdma 
end 11>tn of R<lcllct will be dlrcetcd to ltacllu. The Companr wtll bill R«clkr for Jmplcmenlll'll&ny 
r<q11<1ts by Ltw elll'orccmetU -.ndn rtptdlna R.escllCf cod IISCI'&. 

P. The tbaRclcrlstlc:s and methods or opcruloo of any circuiD. f.cthtics or equipmttU providcd by any 
penon or ~ntlcy otbcr than the Company allall oot: 

I . lnterftrt • ith or Impair Jervioc O\'Ct any C.Cilitics of cbc C4IZipln)', Its ai!Uiatd. 0< its COC'.::ttlilla 

and ccocurrina carrim inwolvcd in hs Je;rvicc; 

l . Cauu dall\l.ac co tbtit plan~ 
J Impair the privocy of anr communicai.IC>N: or 
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4. Crute huatds to any nnployca or the public. 

Q. Rucller wumes the rupc>NibU!ty of ooti()111,1 the Compuy repnllna lu.s tbln su.ndatd operahoos ,.~lh 
rupc<t 10 aetvlc« pt'OYidcd by R<telltr. 

R. FadlitlC$ aodlor equipmmt utUiml by BciiSou;lh 10 provide 1ervlct 10 R<tellcr remain the propeny of 
BcliSotnh. 

s. White pa,., di.rtctory liJilnas will be pt'OY\dcd In ICCOfCiancc wtlh rrpt.Tions 1<1 fonh "' Section A6 of the 
Genua! Subtaibtr ScMcc T arift' and v.ill be o.vailablo for male. 

T. Bcltsoulh will provide customer l'fCOid information 10 Rucll<r provided Ruclkr hu the appropnatc 
~1) of AUlboriz.ation. Bcltsouth may provide C\Wocntf record Wonnation vi. one of the followina 
methods: US mail, fax. or by clccr:ronlc lntuface. Bcltsouth will provlclc CUJtomcrrrcord informatiOn 
via US mail or fax oo an inutlm bulJ only. 

I. ll.c:scller •arees 10 cornpcna~ BciiSoulll for oil BciiSoulb lncutr<d oxpcndiiW't> Ol$0toa~ wnh 
pt'Ovldina •«b btfonnation 10 Rt~tllor. Rt1ell<t will adoPt and adhere 10 the BciiSouth podthnc• 
usoeia~ with eodl method of provldiQa CUliOIIItl' l'fCOid lnfomu.tlon. 

2. All com iDcurred by BciJSoul.b 10 ckvtloop and implc:metll operational inttrfacCI shall bt recovcrtd 
from Rt~elk11 who uullz.c the ICI'Ykcs. Charan for we of Optrauonal Suppon S)"'cnu (OSS) 
Jball btU ICI fonh In E.xhlbit A ofdtis liP'<cm<nl· 

U . BeliSoulll will provide cenaillaeltcttd mtSSIJIIll ICIYi«a 10 RCJCUu for malt of IIIC1o111Stn&ICM<t 
without the v.'holcsalc discounL 

V, BciiSouth'• ln.sidc w;,., Molntc~W>a Pllnl may bt ma<lc avaolable for male atrotn. terms and 
cond111001 U ICI fonh by BciiSoulb and without the wbolt$110 discowtL 

W. All cosu incvmd by Bcltsouth for pt"Oviding aervl.., rcqucsrtd by Rucllu that are llOl cowr.~ tn tho 
BciiSouth wift'>lball bt rrco,..,...j from the R ... ller who uoliz.CI thole ~ervic .. 

IV. S.USo•t~'a Provttloo of Semen co Rndlcr 

A. R<tellcr •arees that its male of Bcltsouth JOtViccs wll be u folloW~: 

I. Tbo mate or ~lcc:ommunlcatlons 1Ctv1CCS wit bt llllllttd to wcrs and 11.1e1 collformllla 10 the 
clau of IU'rice rmric1lons. 

l . To the ClqCtlt llHcUcr is 1 tclecommW!kadons canier that ..,..... iP'<&ttr than 5 porctnt of the 
Nation's prcsubscn'btd ICCUIIJncs. R<telkr &hall DOl jolndy matkct Ill tntert.A TA ICIYICC> With 
the rclecoiNIIlllllcatlon MtVicct purdwcd from lkllSouth punuant to tluJ Aarecrn<'nt tn sny or 
the Nita covmd under tbls Ap'CcmrOI. For the pu:JIOICS or lhllsubsection. 10 jotn~y rnarl<ct 
mcus I.Q)' adYCI1lscmcnc, markcdJIC ctron or billing In lloi\ich the ~ltCOCMIWik:adons fCfVlCCS 

purdwcd {njm Bcltsouth for pu:rposos of rualc 10 cusaoa>c~~ and ln~rLATA ICrvlc« oll'cred bt 
Rt>cllcr arr pocbJtd. tml, bundled, dbc~ or oft'crrd CO&<~r Ia aoy way 10 tho end uiCI. 
Sudletrorta illclude. but ara DO!Iimltcdlto. ul .. Rlftmb. raalt ·~ ulcs aacncl~• or 
biU!na aarecnvlllJ. Tbls IIUbMctloo &ball bt void IUid of oo tlrtct for 1 panirular lilt< covcred 
under dtls Aarecm<nl u or febn.wy a. 1999 or on the da~ BciiSouth Is authorized 10 oiTcr 
l11tetLA TA services Ia lbat SU!C, wlllcheYCr Is earlier. 

VtrUG~L JWM. l.l. 1991 ... ... 
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l . Hotel and Hoapltll PBX ~ervl~c are the only telr<ommunlcatiOM Krvl~u available for rc .. r. to 

Houi/Moccl a:nd Hoapltal end usm. ~tlvely. Slmllarly. Acc:cu Lin<' Scrvle< for C1111omer 
Plovidal Coin Tclcpboon Is tho Oll!y local IC1VIcc 1\'llhbl< for raalc to lnckpcndcnt Paypbooc 
Plovidtr (IPP) C\ISIOaiCt1.. Shand T<tW>t Service CU$101D0t5 can only be told those 
teltaKiliDWllcalioas ..mea &\'lillblc in lbe Coonpany'a All Shand Tcmnt So""" TaniT(A27 
In the ~tate ofTcnoesae). 

4 . RH<IIcr Is prohibited from turnilhiaa bolh Rat and mca~URC! rate service on lbe same businn. 
preml~e~to tho All1C 5Ubscribtn (end IIISCD) u Ill ltd In A2 of tho Company's TariiT cxcrpt for 
backup ac:rvi« u Indicated In tho applicable Illite llritr S.c1ioa AJ. 

S. l!tel~nc ICMcc Is c:llllblbbed a:nd it is ~dy dclmnintd li>at th< clus of 1«'1<< 

tUirictloo bas been violated. RolcUor Wlll be oo<itltd and billlna for li>at aemcc wdl be 
immediately cblaatd 10 lhc appropriate clw of IC1\'Icc. Service clw)n for clwtKCS betvoun dau 
of ICMtc, back bWiaa. and lntmsl II described In lhiJ 5UbKction wit apply II th< Company' a 
sole discretion. lnlefeltata rate 11 IICt forth In Section A2 of th< General Subscriber Service Tan IT 
and Section 92 of lhc Pri\'ltc Line Service Taritr forlhc applicable ~tate. co.mpoundtd daily for 
th< nwrWr of daya from lbe bade blllina date 10 and includana th< date li>at RoscHer act\ally 
makes th< p.ymcntto lhc COIIli'&IIY may be wcucd. 

6. The Compaey raava lbe riP! to pcriodlcally audh kMccs ~by R<1<ller 10 cuablilb 
audlcnlklryofusc. Such audit s.balloot occur moftli>an once In a calendar )'<II. Roscllcr lball 
malcc any and 1!111'C0n!J and da11 1\'ll!labl< to lbo Company orlh< Company's audaum on a 
rtiiOnablo buis. Tho Company 111111 bear tbe eoft of uid audll 

B. Resold tctviccs can only be~ in lho wnc manner 11 speclncd In lho Company's Tan IT. Resold 
~~trviccs ate 5Ubj<ctto lhe 11tnc lmlll and conditions 11 aro speclflcd for Jucb acrvkeJ when futtusbtd to 
an lndividllal end usct oflbe Compaay In the ~ropriat< 6«1ion oflho Company'• TanfTs. Spccafie: taniT 
fuNRS. c,a. a _,. allowa.occ per IIICCIIh. sball aoc be aurcptecl aaou mllluplc resold SCI'VlCU. R<sold 
SC1VJCCS aMOt be UJtd to agrtpte ntr~e: from IIIOI'C li>an otiC cad IIKI CUSUHDcl except 11 sp<oficd m 
S<ctlon A2J. oflhe Company" a Tarilf refmina 10 Shand Tenant Scrvicc. 

C. Retollcr m.ty IC$CI11Crvlcco only within lho opcciOc ~aale ICIV1Ce ma •• dcOncd an liS ccntf1-aac. 

D. Telcpbonc nwobcrs tniiSIIIii!Cd via any mold wvice rcaturt ate int<ndtd tolcly for the II1C of the end 
IIKl oflhe reaNre. Resale oflhb intonnttloo is problbltod. 

E. No patent. copyriaJ!t.u.ckmatt 0< ocher propricwy riJht II lkm>cd. SJUt<d or olhcrwut traJ>$(cmd by 
lhb ApeciiiCOI. R.csdlct 11 wictly prohibit<d &om any uu. includina but not hmncd 10 ulcs. marltcuna 
or ldvcniJina. or any B<IISouth name or tndnnatt. 

V. Malar.ouceofS.~ 

A. Rculler will adopt and adbttc to lbe llllndatdJ coalllr><d In the appllablo BciiSouth Work Ccnl<r 
Interface AJ!ecmrm ~ ~ md IIIS.Iallatloa oflefVice. 

B. Scrvlcco mold IJIIdcr the Company'a Tantrs Uld fadlitla and equipment piOVIdtd by the Cornpany s.IWI 
be mainlllncd by the Compaoy. 

C. Rcaellcr 0< Its end users may 1101 rcarran&e, move, disconncc1. remove or ancmpt to repair any facahta<> 
owned by the Company. olhor li>an by COfliiCtlioa 0< dll<lO!lD«tioo to any llll<rface tn<ans 111Cd. caccp1 
with tbl wrillen COIISCIII of the Company. 
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D. Rd<:Ucr accepts rCS900Sibiliry 10 ~ lbc Company of situations 1lu1 onw: !hal may "'sullm a w:mee 

problem. 

E. Raeller wtll be the Company's ainaJc pom1 or oona.ac1 for Ill "'P&ir calla on bebalf of Rae lin"• <1111 UKrS. 

The puUcs I IJ"OC 10 provide ODO anoclltr witb IOIJ·fm COOIICI numbers for such pllll>Ow:S. 

F'. Radler will contac1 tbc appropriarelq)lir cco~a~ in 1CCOf1!ancc witb procodum «a.abhmod by lbc 
Company. 

C. For oU repair rcqucsrs. Raellcr a<:ccpiS rosponsibiliry for lldlwrina 10 tbr: Comp&ny's prnaccnilli 
auJdcllncs priof 10 r<ferrina lbc awblc 10 tbr: Company. 

H. The Company will bill Raellcr for lwlcllin1 awbl<slhatare found DOl to be in lbc Compony'J nct\\1><\ 
pur<uont 10 irs ~rd time and marcrial cbarJcs. The IWIIIard time and malmal clwJcs .. ,u be no 
more !ban wba1 BeiiSoutb cbarJa 10 irs r<a.ail custOmcB for the Kmc servicta. 

I. The Company mcrva tbr: riJbslO COIIIICt R.cscll<t"l c:usromtn.lf dcmlod nc-cnwy. for m~intcnan« 
purp<>NS. 

A. After recelvina ccnillcatloo u a local~ eornp&1l)' f:n>m tbr: oppropria1o "'JIIIalory •seney. 
Reltller will provide tbr: appropriarc Compa.ayiCtvlce center tbr: ~ doc:wD<nralioo 10 cn~.blc lbe 
Company to emblllb a rrwter aeeounl roc Rnc!llcr. Suo:b docwntoralloa aball include tbr: Applkat
f<>r ~ ~ J>!W( or 11!1119rity lo providc~elcwllliiii!Oiguolll KMm. an QsKrtllna Company 
Numbcf (•001") uslpod by lbc Natloool Eubanae Canicn Associ.\ 110ft c· NECA ") and l tu 
eumplloo catillcarc, If applicable. Wbcn DCCt$111)1 clc-poslt ""!!'rmneniS '"' ran. lbc Compony ,.,II 
bcaln tlltina ordcB for tbt realle of Krvice. 

B. Sctvicc ordcB will be In oiWidard format clesiana1od by lbc Compony. 

c. When notiflcatloo iJ recdvod from R.cscller tbato cutm\t CIGIOmCT or cbc Company wtll wbKn'be 10 
RescUer's Hrviec, standard Krvice ordcf inrcfiVals roc lbc appropriarc du• of~ ..,II apply 

D. The Company will not ""lUir< end user eoofltlllldon pnor 10 establllblna acrv1ce for Row: tier's tnd user 
CWIOCntf. R.cscllcr IDIISl. boweYcf, be able 10 demcmrnte <1111 IIH:r autboriu1ion upon request. 

E. RO$OIIer will be tbc sin&Je point or COOII<1 with tbt Compmy for Ill subJcqucn1 onlenna aetivtry rc:wh"'B 
in tdclitloos or dlman 10 mold Krvka excep1 !hal lbc Comptny will •cccpl 1 reque>t ditec1Jy fnxn tbt 
end VKt for COftYC11loo of lbc end IIIC1'a Ntviee from Raeller to the Compmy or wtlltCCcpl a reques1 
from motbtt Cl.E.C (or convalioa oflbc <1111 .,..(, Ktvic:c from Raeller 10 tbe olbcr LEC. The 
Company w!JI ~ JlaeiJct lhatJUCb I r<qiiCII bu bem procuscd. 

F'. If lbe Company dc1rrmincs llla1m Wllulhonud ebanae (II lora!Nrvicc 10 Rescller bas oe<urrtd. 1bt 
Corroj~~t~y will rccsa.ablhb Krvice wldl tbt appropria" local KIVICC provider and wtll UKU Rcacller u 
tbt CLEC inltiAtina tbc llllMIIboriud c~ lhe uaaulhonud thana< cb&rJt darnbod '" F.C.C. Ttntf 
No. I, S«tlon I) or applicable JIIIC wilt Approprilrc OOORCIIIrina dlaraa.. u Kl forth In Section A4. 
oftbe Ci<fiCfl! SubKn'bu Scrviee Tarltr; will llbo be wcsaod 10 Raellcr Tbcac ·~can be adj!Uiod 
if Re:KIIer pn~vidcJ illisf'lccory proof or aulhortnllon. 

C. In order 10 ilfeauard Ill IDicrcst. tbc Compt~~y rc:$tfVts lbe riJbs 10 scan tbt accoun1 ,.,lit • suillble form 
ofsccurirydcposll.lllllesaulliC.Ccory mdll bas already btal arablisbed. 
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1. Such security deposit wllllkc lhc form or an imvocablc l.encr ofC~it or olhcr romu or 

security a~l&ble to lhc Company. Nty sucb sccunty dcposu may be beld dur111a lhc 
cmrinua- or die ICtVlcc u sccwity for lbe paymcru or any and allamouniS accndna for tbe 
ICtVlcc. 

2. l(. security deposit is I'C<f~inod. sucb security deposit wll be mad< prior to lhc inauguration or 
seMc:e. 

l. Such teourlty dtpo!Jt may aote~ceed two monlhs' Ullmat<d billlnJ. 

• · Tbe ran that a security deposit bas beco made In oo way rcll.- Retell« from eomplyma witb lhr 
Compat~y'a rcaulslloas u to od.....,.. paym<ntaand tbe prompt paym<nt of buts on p~ntation 
oot does it conslian~ a waivtt or modiOcation or the rcpdu practicH or lhr Cornp.tny prov.dins 
for the discontinuance or setVi~ ror noo-paym<nt or any J.lllM due the Compa.ny. 

5. Tbe C~ ~-cs the n&htto incn:atc the security deposlt requinom<ntS when. in its sol< 
jud~ clrcumsunees 10 wamnt atldlor JtOU monthly bill Ina hu lnercued beyond the level 
Initially used to determine the security dq>oiiL 

6. ln the evtc· thatltt~tller defaults on It$ accouru, setvlee to 1\aell<r will be temunated and any 
security deposits beld will be appl~ to ita tcCCW~t. 

7. lnktut on • security depusil wll accrtr<: and be rdunded In occonl&ncc wuh the terms rn the 
tpproprlau: BdiSoutb WilT. 

VII. P1ymcat Aad 8Wlaa Arn •a•-ntt 

A. Prior to subminq orders to the~ roc local service, 1 mut<r attOWlt miW be esubiW>cd fot 
RescUer. Tho Rcscller Is required to provide tho followlna bciorc 1 muu:r account iJ cstablbhcd: proof 
of PSCIPUC catifrc:adocL tbe Application for Muter ACCOWU. an 0pcralln8 Company Number ("'CN'l 
uslgncd by the National Eltd\anac Canitrs Auoclatioo ("NECA") and 1 tax oxcmption certificate. if 
applicable. 

B. Tbe Company lball bill Resell« on a cumot buls all applicable drafiCS and ercdits. 

C. Payment of aU clwJa will be the rcspomtbllity or R•sellcr. 1\aeller shall man paym<ntto the 
Company for aU ICtVlccs billed. Tho Company Is not responsible for paym<nta not rccetved by Rtstllcr 
from 1\ae:tcn C\lllomct, Tho: Coropeoy will - become invoiYed In bill ina dlsputca tblt• may uU<: 
bctwecD Rcaellu and Its CUSIOaiU. hymtnts made to the Company u payment oo accour>t will be 
crcdiu:d to an ICCO<IniJ rcttivable rnasler a«"ount and not to an cnd wa'o account. 

D. The Company '"1Jl rcndet billl each moatb oa ~bllshcd bill days for cacb or Rnellc(s accOWits 

£. Thoc Compeny will biU Resellcr, In ad-. cbuia foe all tcrvlce$ to be provided durina tbe ensulna 
bill Ina period except c:batia uaoclau:d with IC1Vice usaac .... tuc:b c:ll.va<S ,.;u be buted In .,...,.., 
Chsract will be c:alculau:d oo an lllrdividu.ll cnCiuser aecow>rlovcl, includina- If applicable, 10)1 clwJcs 
ror UJI8< ot uu,tc allowanca. BcUSouth willalao bW aU cbl.rJa, ino:ludq but not limited to 911 and 
E911 ctwacs.rclecommunlcatlons relay clwJa. and fluchlse rea. IX> Rt~tllcr. 

F. Tho payment will be due by the ncJII btll dato (I c., umo datt In tho folloWillf month a> tho b•ll dat•l •nd 
b paysbltln lmmtdlau:ly availablt lUnda. Pa)'mtntla cOIIIidcffilro havc bcco made when .....,.,ved by tho 
Cot'llf'IUIY, 
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1. If !he pa)'TilCtlt due datA! fallJ on a Sunday or on a Holiday "'tucb "ob.scrvcd on a M?Clday. thr 

pa)'IIICllt due elate IIIII I be the fii'A non-Holiday clay followina lll(b Swlcl&y or Holiday. If thr 
paymom due elate f'allJ oo a Slturclly or oo a Holiday 'N!Ilcb lJ ~ on Tunday. Wcdncsdoy, 
Tbutsday, or Friclly, the Pl)'lll<l>l clue daJc 111111 be tbc lut non-Hollcl&y clay prccediJla lll(b 
SIIW'cl&y or Holiday. trpa)'lllttlt is 1101 received by the paymtDl due datA!, a latt payment peRIIty. 
u set fonh in L followillg.lhlllapply. 

l . If IW.tUcr RqUaU multiple bUllna media or addltlooal eopies of bills, thr Company Will provode 
these IIIII appropriate cbafae ~ IW.tUu. 

G. Bll!J.oa Dlsjlulel 

I. Each Party asr- ~ DOCify lhc otber Party upoo lhc dlseovety of a bill ina dbp\IIA!. In thr 
c"fttt of a billlnt dispute, lhc Patties will endeavor 10 resolve the dbpute withm lU.ty (60) 
caknclarcllys oflbe BUI Date Oft whlcb web dlsputod tbataH appelt. RtsOiutlon ofthr 
dispute is expccled ~ ocev.r at !he fii'A level of ~Mntae=nt resultlna in a ~tiOII for 
&ealcmclll of !he dispulc and closwc or a Jp«ifoc bUliJla period. If tho is...a are 1101 resolv<d 
wllhln lhc ai!O!Ud time f'Bm<. !be roUowlna molulloc procedure will beaon: 

1.1 1/lhc dispurc is DOl mohtd within lixty(60) clays of the BUJ Date, !be dispute ..,u be 
t:tealaltd to the tcCOnd level or II>IINJCIDCOI for each of the mpcctive Panotl for rtiQhot!Oft. 
If the dbpute is 1101 re.sotvcd wilhln ninety (90) clays or the Bill Date. lhc dispute will be 
e:scalaltd 10 the third lc-'d of manaaem<11t for ncb of lhc rupccti>< P11ties for resolution. 

1.2. lrthe <fuputA! is not resolved witbln ooc bw>drcd and IWmly{l20) days of the Bill O>te,lhc 
dlspuiA! will be~ to the (CIW!b ievel or m.uuaemeru (Ot ncb or the Rlp<Ctive Pano., 
for resolution. 

2. If a Party di.spuu:s a cba~Je aDd cloc:s DOl pay -h tbatJe by the paymtlll due elate, web 
<~win lhaJJ be aubjcclto late pa)'tlltnt char,.s u ICI (onb in !be ulle Payment Cb.ttaH 
provilloo of lhls Allachmcnl. If a Party dispute$ elwin and the dOJPUte ;, resolved in favor of 
5UCb Party, tho other Party 111111 credit the bill of the dOJPUtina Party for the amount ofth: 
dilputcd cqes alooa with any late payment cbatJcs UICliCd oo l&tcr than the tcCOnd Boll 
DatA! aftet the raollllion of the dilpuiC. Acconllnaly. If a Patty dUpuit$ ebatJcs and lhc 
dUpuit is resolved ill fa•w or !be ocbct Party, the dispudna Party shall pay the other Party lhc 
llDOUIII of the dilputcd cbatJcs and any &qociot<d laiC pa)'IDCDI tbaf'8H wcued no later thin 
the sccood bUJ pi)'IDttlt due dale al\er !be Rl<llutlon or the dispute. In no event, ho""' cr. lh>ll 
any late payment cbatJes be use"c:d oo any previously autSICd late p>ymcnt characs. 

H. Upoa proof o!Wt tumpt cenifocation ftom RacUer. the toal amowu btUed to Ruellcr woll ootoncludt 
any Wlcl due liom !be cod UMt. llcscller will be tolely ""ponsoble for the computltlon. tncklna. 
reponJ.oa and payment of aU f<denl. 11110 ancllor local jwUdkdoo Wlcl UIQCialcd 101th lhc lnVt~ 
mold ~ the cod user. 

I. Al the custO<ner ofl'CCOC'd, RaeUerwlll be mpoosiblc tor, and remit tO the Company. all clw)n 
applicable 10 Its mold linViec:s foremeraeoo:y actvlccs (E911 and 911) and TeltcOmmunlcatioM Relay 
xtvloe (TRSJ u well u any other dwJc's or a almllar naii.IR. 

J. If any ponfon oflbe paymtftlll received by the CompeDy a11et lbe payment due dale auet fonb 
prccedlnJ. ot If any ponlon of the pa)'IDCDI b ~lved by the Company ill 1\uldJ tbltm aot 
inunedbrcly available ~the CO<IIpiUly, tbco a :tate payment ~na.lty Niall be due! to the Company. Tbe 
late paymw penalcy lhaJJ bo tbe ponloa of !he pa)'IIIClltiiOt received by the payment duo cl&retllliCJ a lite 
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fxtot. The lacc Caaor llball be u SC1 fonh in 5«uon Al of the Gcnenl Subscnbcr ServiCe Ta111Tand 
Sc<tloa 82 orlhc Privacc Line ScMce Tari.IT 

K. Any swiiC!Icd ~CCC$$ cbatJc$ ut«iaccd wilh intcrudlaqp c:anicr a<:<:aato the ~10ld local cxch.tns< 
lines will be billed by,llld due to, the Company. No tddltional ch.tran.,.. to be ai.SCIOS<d to R<><ll<r. 

I.. The Company wW not pn(orm blllilla llld collection ICMccs for Radler u a mull or the <Ac<>~tton of 
this AiJ=IlCDL Rcquau by the IWcUcr for a9kaOCC wilh bUlilla JctVicn lhould be ~femd 10 !he 
approptiale cnlil)' or openlional poup wilhla ibe Company. 

M. Punuanr to • 7 CfR Section Sl .617,1hc Comparry'llllll bW ~Ucr tnd _,.common line ch.trae> 
idcnticaliO !he end t&SCt commoa liM ch&IJa tllo Cocnpat1y bWs hs end UKn. 

N. In ~ncral. the Company will not become involved ill dbpircs beiWtCc Racllcr and Rncll«'s tnd ...., 
CUSio~Mn OYH mold services. lfl dlsjxlcc don arise lhlr a.onot be Mtllcd wt~ the lnvol~mcnt or 1M 
Company, Rdcller sh.IU contact 1M dcsipalCd1 Service Cc01et for molutlon. The Company Will make 
CVff'/ cl!'cwt 10 aulst ln 1hc resolution or 1hc dlsputo llld will wot¥ wilb IWcllcr 10 mol.-. Ill< matter in u 
timely a manotr u pouibl<. Rcscllcr may be requlml 10 tllbmlt documtntatlon to subsantlatc tllt claim-

Vlrt. DbtoaUauuee of~· 

A. The proeeclum for dlscontlnulna ,.rvb roan end user arc u foLio""' 

1. Wbcte ~bk. lbc Company will clcey ICfVicc to Rdcll«'s end UKr on bch.tlf of, and 11 the 
rcquar of, Rcsc!lcr. 1./po!l ~of !be end user's Mrvlcc, ~wml ch.tracs wdlapply and wtll 
be thc mpoolibiltl)' of R-Ucr. 

2. AI Lbe r<qiiCSI of ~Ucr. !he Company will d!SCOMC.:t 1 R-llcr end lllCt CUJIOtnct. 

) . All r<qiiC10IS by IWclkr for denial or cliKoanection of an tnd user for nonpa)'IDt'nt mt»t be m 
writJ.oa. 

4. Raclltr will be made IOitly responsible for ncxtfylna !he end -.of the proposed di~<c>n~tcu ' " 
of Lbe service. 

S. The Company will conlinue 10 pcocesa calls m~~dc to !he~ Call Center and wtll advlk 
Rcccller ~n ills dctA:rmlno:d !hat annoyat~CC CAlls.,.. oripccd from one oflh<.r tnd UK(s 

locatiooa. Tbc Coalpluly sh.tll be iodcmo!flcd. defended llld bcld bannlcss by R.e<.tll<r anci'or the 
tnd US<t apinst any claim, loss or damaa• lfWDa from ptOVidina this !Dformation to RescUer. It 
is lbc raponsibilil)' of RacUcr 10 talc.o &he coiTCCtivciiCiion oeoeusary with its CUSIOmC11 "'"" 

mab annoyilla calb. Fai!UR to do 10 will result in Lbe Cocnpany's ~ !he tnd user'• 
Krvicc . . 

B. The proeeclum for dltcondnulna service to Resell or arc u foUo""' 

1. The Cocnpany ICSt1'\'eS the rijhtto Juspcnd or termlnacc urvlc• for nonpaynwnt or an Lbe .-cnt of 
prollibltcd.lllllawtul or improper UJe of the facilities or scrvk:o. abuse of !.be factlhi«. or any olher 
violatlon or nooc01npllance by IWciiCT of the Nltsllld rcavlations of thc Cocnpat1y's Tan IT• 

~ lfpayr~~a~~ o(ICCOWI!Is not rccclwd by lhe bill day io lhe montba~lh< onrmal bdl day. 
BcUSoulb moy provide writccn noclcc to ~llcr !hat tddttlonal opplicarloM for service '"II be 
.. ~ llld lhar 14y pandliJI ordcn for urv1o< wW not bo cocnplttcd If paynwnt "not ~cl\'fl! bY 
tbc nlkcotll day foUowina Lbe dare oftbc nolicc. IJI addition BdlSouth INIY· at lbe wnc tunc, '"'< 

...... 
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lhlny cS.yt notice 10 lhc penon dalpted by Rncller to reccl\~ nolicu of noncomplian«, 
diKontlDuc lhc provilioa of Glstlna IC'fVIeu 10 Rnclkr at any tune dlnnllcr. 

3. In lhc ca.~e of web clltcondnuance, all bUled charJa, u .. ~u u applicable ICmllnatloa clwps. 
shall btcomc dlle. 

4. lflki.ISout!l docs IIGCdiiC: oiww daa~ oftbr SCM:a iiiYOiwdoa die dale lpCCI{ICd in !be 
lhiny d. )'I ~ IDd ~ 'f IICIDC C mpliaaca COIIIiDucs. DOdllQa COCI!aillcd bmUI ltall prcdudt 
BciiSoulb'a riahlto d~,.. die provlsloa of die leMCCS 10 Rnclkr wti!Qn l\arlhcr -u 

S. I( payment 11 DOl m>tiwd oc 1111'&Q1C111Ct1 made foe paym<U! by die dale l''ml 10 !be ,.,a.:n 
DO(ifteatloa. ltndlct'aiGYic>a will bed~.,.... Upoo d!y:oaqneet- of wtVlC't oo 1 
Rncllcr'a accoua1. ~ 10 RcNu.r's ad IIMt1 will be dallcd. Tbt Corn9any will also 
r<cstabliJb acrvice at die rcquaa ohb• end'*' or Rncllcr's upon pa)mcnt ofllw aPJKOPtiatc 
c:onnccdoft fcc lftd IUbjcclto !be COCIIPMY'a oocmalappllcatloa proc:cdurct. Rnclkr'a b sol<ly 
mpoc~Siblc for nodfyiQa !be end II.ICt of'lhe proposed dlscolwcdon of !be KtVicc. 

6. If wttbin lift«" deyl aftrr &II ad Ulef'l NMcr bH bcal dallcd DO CODIIC1 bu bcal modo in 
rcJcrcoecto raiOriaa IICI<tke.lhc end usda~ will be dtJCOO"«'Cd 

LX. U.bOity 

A. T1w liabtltty oftbc Company for damqn Willi OUt of mlmkn -~~·-· ~ ptftlllpliocd. 
dcllyt crTOB or dtfecu in IA"""iulon. oc faUutn or dtfccts in facUitln l'umlahcd by lbc Company. 
occwrina In lhc couno oftumb!Wla JCJVkc orotbcr fscUhlca lftd noc caused by 1110 ncaJI,.,wc of 
Rncllcr, or of lhc Cotllpuy in &liJai 10 •Inca in pniiiCf llalldards of llltiDIImantc IDd opcntloa lftd to 
curc.lse msoaablc auperv1sioD alall izl DO tYC1II cxcml an amount equivalent to 1110 proporuonatc cbarJc 
to Rncllcr for 1M pcriodofserviccdunna ""*'*-'a nslmb.~'CI.Inlcmopc-. jMII01pl<>a dtlay, 
<trot or dcfoct in lA I doc or dtrect or faWR 1D Ckditla OCIC>It Tbc Company Jball - be ltablc for 
c1amaac lliS&ftl OUt of mooka -iuion. ~ ~ dtlaya. CrTOB or dtfccu "' 
tn"'"'iulon or otbcr ID,jury. illdiJduiiiiUI DO( '-'<d to uvuna 10 pcnoaa or ptOpCI1) "-•vluaa or 
cutT'CIIZS tnmllldled - die service of die c-.any. (I) caused by OM_.1lf"• odtd equtpGI<tJI (C'"I'I 
"'-bac • concnbullna c:auM Is tbc mall\lactlcoltll of a ~rovlded conncctll18 am..,.,~ m 
wbicbcwnt the liability of die Company Jball- ell&lt'ed an .-equal to l fHoporuon&lamo.:..,. of the 
Company blli!Qa for lbc period of acrvlee duMa v.!tk~ aucb mlsWtc, omluJco.lnl<tnlptlon. prccmpuon. 
delay. cnor, ckfect l.n tAftll!!iulon or io,jwy OOCWI), or (2) DOt prevented by C\U4otncr·provt.dcd 
equlpmo111 but wbldl 'WOUld~~~~ bca1 ptrWt!l*l bid Company-provided cqwpctiC"' bcal used. 

B. Tho Cocnpaoy Jball bl i.aclcaWftcd IDd a~ barmlcu by Rncncr apiaat any lftd all cllillls.ICOOftS. 
aideS of acdOII. dama .... IJabtltDcs. or do ., (ladlldllll die cosa. ape~ IDd lftSOCIIble allc>m<)'t' 
(ccs. oo - dlmof) of wbaln'U bad or u!ln dlalllll)' be aadc by any cb.itd pal1) u a raul• or !be 
Coalpany'a ~of tcrvlcc 10 Rncllcr. 

C. T1w Company sball be IDdomalllcd. ckfalded alliS held bam>ltu by Rncllcr o.ftdlor lbo cr>J wcr opin>l 
any claim. lou or dama&t oNIDa &om lbe 11tc of KtVIecs otrmd for rcwlclnvoi•Lna: 

I. Claum for l.lbcl. Jlaadrr, b:rtaalco of priYK)' or IAfriatemcDI of copyrisht .,, .... flocn Jlnclk(a 
Of ~ \M(a owtl c ·-ic:eticw. 

2. Qalaoa tor ..-~aa-wc .,..... &om-•••• · ,. or 1111111 Cooapany ICtVlCU"' 
COCIIICCiloo wilb fxllldes or "CC' 'F MDI ftlralabed by lbe cad _,or Rnclltr. 
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3. All odltt claims lrlslna our or an ect oc omlssloo or Rnclkr or irs end US<r Ill the coUM of usina 

SC1\'ica. 

D. RCKIIcr accq>IS mponsibillry for provi4l.Qa access for maimtnance pwpos<s or any ICfVlCC raold Wider 
the provisioas of !his Tarifl'. Tbc Company shall nor be responsible for aoy fail= on the pan ofR<KII« 
willl rupea 10 aoy Clld-or Racllcr. 

X. TrHIIIIUI of Proprkl.ary a ad CooftdtiiiUl la fonlllllOI 

A. 80ib penlcs aarcc lllat it may be IIKCSW)' 10 proVIde nell odltt clvrmi !be 1cnn or 1M AJ~~ttmcnr wuh 
ecruln coo!'ICkallal illfonDalloa. iodiiCilna track aec:rctlafgmalloa, int!IICI!na bul noc hmlled 10, leehn•cal 
and buslncu plans. ICCI!nlcal Wormalloa. PfopoAIJ, apoclllcadoal, dnoWIJIIIo, proc~ cullOm« 
o«<WU dlr.t and like 111fonna1ion (buelllafb:r collc<:~ively reftmd 10 u "lnfonnauon"). Bodt panics 
apcc lllat alllllfonnallon aball cllhu be Ill wrlllna or odlet lllllible fonnal and durly marktd with a 
confldeDIIII. private or pn>pricwy k!ICQd. or, ~ dlc lllfonnarion b c:ommunlated or.lly, It ihall al$o 
be cOIIII11WIIaled !hat dlc llll'ormallon is coo!'ldcntlal. privaiC or PfOPOCUIY. The lnfonnalion Will be 
renuncd 1.0 lhc owner within a reuonable time. 80ib panla aiR" that !be Wonnation ihail not be 
copkd or~ Ill any fonn. Both panlu IJII"CC 10 '""lvc sudllnfonnatlon and nor d!sclosc such 
llll'onnallocl. Bodt parties •ll'e" 10 prokC!lhc lnfomuuon received from dlwibl!tion. duclowrc or 
c!iJicmi-..tloa 10 anyone"'"'""' cmplo)'ca or lht patties with. need 10 know auch lnfonnalron and whk h 
cmployea III'CC 10 be bound by lhc ICIIIIS of this Scclloa. 80ib pallia will US< dlc AmC a!Andard of care 
10 protte1lnfonna11oo received u they would usc to proc«t lhclr own confodential and propricwy 
lnfOilllltion. 

B. Norwltbstanc!ina lilt fOfCIOilla. bol.b penlcs ap-ec lhall.bcre wr11 be no obliprion 10 prol«r ony ponion of 
!be lllformarion that is ellbcr. I) made publkly a..U.bl< by !be owner or tbe lnformar10<1 or lawfully 
disci-.! by a nonpony 10 1M Aarcc-111; 2) lawfully obWno:d llom any SOW'« other llwllh< o .. ,.., of 
!be Information; or 3) prcvloluly known 10 the recclvina pany WJ~I an obli!Jatlon ro ucp It 
contidcntial. 

XI. RHOiudoo of Dbpules 

E.upr u otlxrwiK litalcd in 1M A~ dr pan!a •arec that if aoy du:purc arU« u to tlw: 
inlcrprellllon or aoy provision oflhll ~~or u 10 the J>")pCf implcmmr.ttioo ofrhla Aaretrncnl, 
cllhu Pany may petldon lhc Comml.lalon for a molull<HI or the dispuc.. HoM"Vn. ucb party m<l'\'ea any 
riJhts It may hive 10 '"k Judlcill review or any Nlilla made by tbc Commls.sloo con«rrulli :his 
Aptcmcnt. 

XII. UmliiiiOD or u .. 

The panla IJI'ft lhltlhis A,_nent allall noc be proll<red by either party Ill anotbet junadicllon as 
cvidaacc of aoy ~ion or u a Wlivcr of aoy poillion llUn by the otbcr party Ill that junadicuoo or for 
any olhu l"'f'PP*. 

XIIL Walven 

""II 



• • 
A fioilurc or delay of cldlot Pony 10 enforce any o ( tho provisions btftof. to <Aerciloe any oprion wbkb 15 h<~UI 

provided, or eo require pcrfonnaoco of any of tho 'pnMsionsbtftoflhall "'no way be CO<ISiniOd to be a .... ;~ 
of such ptOVislons or opliocls. Uld ~Pony, nocwilhslaadiQI such failure. s.hall bi\'C tho riaht th<mkf 10 

lnslsl upoo tho spccific pcrfon~W>C~C of any Uld all of tho provisions of dUs ~ 

XIV. Covcn~Joauw 

This~ &ball be aovmled by, lDd COOJ~ lDd cnforc:<d in ICcordance witb, th< laW\ of tho SlltC 
ora-p, witboul reaanlto ill coollict ofllws principles. 

XV. Arm'• Lte~tb Noaocladou 

This Apeuncnlv.'U uccuted after 11111'1 knadt llfiOliltions bet..'tCII tho undcnlpd pan><• and rtii<Cu 
tho conclusion of tho~ m.tlhls Aar<emcntll iJI the best iJiu:rcs1s of all pamcJ. 

XVI. Notl<ft 

A. Evory notice, COQK1ll, appro•'al. ot ocher eommwtications rtqu~ or cont«nplated by llti• Aarrcment 
J.ball be ill writ~ lDd wll be dcii\'Cred ill pe<SO<I 0( alvm by J>OSUa< propel~ mad. lddttu to: 

CL£C AeeOWll Twn 
9"' Floor 
600 North 19"' Saw 
Binnlnalwn. AL JS20J 

Conncc~.UC 

Janlc:c Womy 
101 Tbfte SoOJ Drive 
Birndnpom AL JS226 

or 11 SliCb ocher ldc!m;s u the Intended rcclpienl previowly w11 blvc dcslJnated by wnucn not~« to the 
other pony. 

11. Where specillcally rcqulml, notices t.baU be by cenificd or ~pred mall. UolCS$ Olhm<i~oe pro•idtd iJ1 
lhil AJrecmtAI. notice by mall sbaiJ be elr<CI.Ivc oo the dato it Is otllcillly ~cdtd u dclivcrtd !.) m .·m 
m:eipr or equivalen~ lDd iJI tho abloenco of suc:b record of dolivcry, it t.ball be prnwntd to bl•~ betn 
delivered the llllb day, or OC'ltl business day tllet tbc fif\h day. ellcc It was deposited 111 tho mall>. 

XVH. AmudmutJ 

This AarcemcAI may be &mOIIdcd at any limeliJlOn wrill<n ·~of both panics. 

This Aarctm<lllldl fonb tbc mire tmdmllndio& lDd IUpmedcs prior .,_,_" bctwe<n tbc pania 
r<Utlna to tbc subjmmenCT coocalacd bert in and mcracs all prior diJcw.sloot be~W<Co tbtm. end noithoor 
pany t.ball be bouod by any dcllnitioa.. condition. provisloa. r<pRocntarlon. wamnry. <O\Cnant or pcollWc 
other m.n u oprHSiy mtod In lbla ~cnwnt Ot •• b cootcmporanoow.ly 01 aublequcnlly act fonh an 
,.Titllll and e.ucuted by a 4Uiy aur!loriud otrlcCT or reprcscntatlvc of tho pony co be bouod !lam by . 

Vmloo J.nc2J, !9'11 ... ~ ll 
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~~ BY. S .,t2 

NAME: Jtm Hgddt 
Pri11td NIIIM 

TITLE: Dfm1or 

DATE: __ /...!...J.../~2.!...,/ ,_!t::t..L.a.K ___ _ 
I I 

Vmaon Jwt~e lJ. 199& 

• 

h1<ll 
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EXHlBrT A 

AJ'PLICAIILE DISCC'UNTS 

Uiell ahall be available at the followbla ~ otrorlhe ~cui n~e. 
INT• 

STATE ... ' 
ALABAMA 16.3% 
FLORIDA 21.83% 
GEORGIA 20.3% 

K£NTUCKY 16. 79% 
LOUISIANA 20. 72% 
MISSISSIPPI IS.75% 

NORTH CAROLINA 21.S% 
SOUTH CAROLINA 14.1% 

TENMESSEE"· 16% 

• 

16)% 
16.11% 
17.)% 
IS~% 
20 7n;, 

IS 7S% 
17.6% 
14.8% 
16% 

• When a CLEC piOVIdcs Resale ~~ervlcc In a crou boundaty atca (arou that ate pan of lhc loctl .. ~tee am of 
anolhcr Slate's •xdlanac> !be ntcs, rcauJ.atioM and diJCO\Ints for !be wiJY'"'I state will apply Doll ina will be from 
lhc IICMna lillie . 

.. In Tennessee. ifCLEC pr!>'liclcs Ita owu opcntounnces and dircdo<y savlc<$. lhc dliCOWit shall be 11 S6%. 
CLEC muse provide 10Ti1ka nociroaotloa to lkiiSouth wltbln lO d.tys prior to prcvidlna Its own open tor scrvocu 
and directory scrvir01 to qualll'f for the hlahcr discount nte or 21 .S6%. 

Vcnloo• ,_ 2), 1"1 ,.. ,. 



• • 
QlEBAIIQt!bJ. a!.lfi!QBI :iX~n;M~ IQ:iSl BAIE:i 

1111t1Kil~ Onktina and i l'll<lble OSS Onkr Chai'J" 
Maln!t~Wl« SW~em (Dtr ~nd ut<r atcOWII) 

Noo-Rmlrring Reeuni.aa CbatJt, ~per order Surchai'J" for 
E.Pablisbmeut per moOib ma...Wiy plated ·a;;.; order. 

ALABAMA $ 100.00 $.50.00 SIO.IO SlLOO 

1-- FLORIDA $100.00 $.50.00 SIO.SO Sll.OO 
GEORGIA $200.00 S550.00 pot finliOOO Nou' $22.00' 

ci«VVVIic «den' 
5110.00 pttcodl .o44'1 

1000 dcdr<lt1.lc - · 
KENTUCKY $100.00 sso.oo SIO.SO $22.00 
LOUISIANA 5100..00 sso.oo $9.16 m .oO' 

MISS.ISS!PPI SIOO.OO sso.oo $10.80 Sll.OO 
NORTli CAROUNA $100.00 $.50.00 SIO.IO $22.00 
SOUTH CAROUNA SIOO.OO 5.50.00 SIO.SO S22.00 

TENNESSEE SIOO.OO 550.00 SI0.80 $22.00 

'TM Charae per order •pplln on a per end _, aceoo~~1 t..sla. 
' TM O.Orala Public Sct\'lce Commlulon (~PSC') O<dcred In ~kcl 7061 lbaalhcre would be no OSS chara< 
wil!lin lhe ChatJo p4r Electronic Otd«r CQIWN>. lnsctad !he OcOtJla PSC ordered monlhly rteU/Tlllll chara., bucd 
on lhe I!WIIbtr of ordctl. 
1 Applies 10 Resale only. 

v..-. lvMlJ. '"' 
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EXHlBIT 8 

PaM I orl 
Typo.t AL FL CA ICY 
Son1<e ltoalo1 Dt..-7 llftak1 Dltcouftc1 ltoalo' l>t!ICOWI(1 ltnalc" Dt .......... Raik' 

I Cl'llldfallltrt<l s.Mcn ..... ..... v .. ..... ..... ... .. Yn Yn Yn 
l Con1r0e1 Service ..... Vn 'lfn Yn ..... ..... Yn No Yn 
l P-*'·>900aw ..... ..... Vn ... .. ..... Yn Vn Yn Yu 

Promoclons-<900ow Yeo No Yn No ..... No No No Yn 
s LlfciiM/Unk u; Services Yn Vn ..... Yn Yn Yn No No Yn 
6 9111£911 Services !Sot-~~ ..... Yn ..... Yn Yn Yes Yn Yn No 
7 N II Services~ -11 ..... ..... ..... ... .. Yn ..... No No No 

• Adw ... b"'s .. rs... Noccn ..... No ..... No ..... No Yn No Yn 
9 M 'I' Service Y11 No Yn No Yes No Yn i'o Yes 
10 Mobiks.mc.. ..... No Ya No Yn No y .. No Ya 
II feclcnl SubocriW u... ~ Ya No Yn t-o Yn No Yn No Yc 
ll -R......;:. .. n....,.;. ..... ... .. v .. ..... Yn ..... Yn Yn Yn r,.,.., MS sc sc TN 

Son1<e ltoalo1 1)...-1 Ram? o.-. Rnak1 Dt .......... JlrMk"t Dt.....w' 
I Graodfad>cml Somca ..... ..... v .. Yn Ytl Yn Yn Yn 
l c-. Service Alnn.......,u l(oco' Nolo s v .. ..... Yn No Yn Yn 
) Promotion> • > 90 ~ Yn ..... v .. Yn ..... Yu ..... No<t) 

• Promotion• . < 90 om- Yn No No No Yn No No No 
s Llfth~ U• 5eMoa ..... ..... Yn Yn Yn Yts Yn N04c <l 
6 9111Etl l s.m..sls..--al Ya ..... v .. Yn Yn Yn Ytt Yet 
7 Nil Scmc:t;ti;; -~~ No No No No Yea Yn Yn y., 
I Ad WOldt"' SYC ISM Nocc n Yn No Ya No Yn No ..... No 
9 ··- Yll No Ya No Ya No Yn No 
10 MobilcScmca Yn No Ya No Yn No Yn No 
II Feclcnl s..botribor Liat .... No Yn No Yn No Yn No 
12 Noo· ;~ Yn Yn Yea Yn Yes Yn Yn No 

I Cr111dfa.._.. W'>icft ,_be .-lei only 10 GUI>nl ...t.oml>cn o( dot .,W!ad>cmlatn o<t 

l Whm a ... lablo for mole. po o hw will be,.. • •-.liable only"' enol...., wtto -.ld ... ,. q ... hroal r .. 
11M PfOOI 0 tJon 1\ad k boa (II'OYid<d by BtJISoudt d...,!)', 

l In Tmn.-. lona-wnn po "-(olr"ad for_,,...., nJnny (90) day.) may 1M ollcaJned a1..,. of liM folio• I .. r.tt\ 
(a) 11M -llrifr-. kat dlt wtto .... dloc...,.o: 

LA 
Ouc:ounl" 

Yn 
Yn 
Yn 
No 

Yn 
No 
l>o 
'lo 
No 
l>o 
No 
Yn 

(b) 11M ...-lonal-(liM pew o'oMt '* ol'fcnd by BtiiSoulh ,.,u .., be dt.....,tcd IW1Mf by tllf • holt\llt d'"'"""' r1ttl 
• LlftiiMI1Jooll Up acrvlca rrwy be olrcnd 0<1ly 10 !'-aubacnbcn wito nwsllto moma ollao BtiiSoulh tutmllly opplon oo Ail>KIIbcr> 

N•o .... l EWianp c.m.n ,. .. "*lon-...,. !oll..alam.lo pool }lac .. Bti!Soudl c1oo !Oday T1la .,..,,.,., ""111M 
llcMJict rrwr cbolp 11w utcU .. Scni<c olltJIIM upped .. ,.. 11a1 !Nil ,... olrcrod tty e.nSoudt 

S In Mlflltolppl. all c-..t Son1<e ~--by BaiiSoudiW' _ ....... •ll<f 11M ofl'..:o•t d.ut ofd>c 
c-n'e0rdct(lll019"/)willbc•lliatuo male-dltwilolaalc"'-. All CS/16 •hoch aro111 
,._ .. ., ... c:troahoo- otdlt c-on1or (J/10191) ...u ..clio .U,.blt ro. ....... 



• • 
EXH18fT 8 
Paat l orl 

6 Some ofO.IIS<>vth'&loaJ ud>lnp and 1011 l&~locu IG'icft.,. noc nallablc •• """'" C<11ml oft'ku and arcn 
7 A4WII<~"' xrvk < II torilfod u BciiSoudl• AIN Vimtal Numbcf Oil Detail Xrvkc 
8 WIUltO!U for NII1911/E911on &110 appllcablciO tqllipmml UI«Wod w11h &he Mf'\'ioc 

""" " 
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