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Dear Sir. 
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-~BEN£n-

.CIBEPH J BU«lE 
( .... ..., 

Enclosed her'fMth for filing YAth the Col II I isaion, please find a1 CJ9nal and 6 oopies d the 
above capioned oorporation's APPUCA~ FOR Al.ITHCR1Y TO PROJIDE 
INTEREXCf-W.D: TB..ECX»JM.NCAl'la-B SERVICES WTHIN 1lE STAlE CF FLCRJDA. 
along v.«h a check In the amn d $250.00 to aNer filing fees relating to same. 

Also endosed is an exact~ d this Ieier. Ae ase sfan1:> the ~icate received am retun 
same in the self-addleaaed stat~ envelope altached thereto. 

Please contact me if you have additional queatior-.s or concerns. 

Vf:IY truly yan, 

& CROCKER. P.C. 
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PRIMECALL, INC. 

,...... 
FLORIDA PUBLIC SERVICE COMMISSION fJ :..J, , 

l't l·•l i•J' 
1 .J-',l 

APPLICATION FOR AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS 
SERVICES WITHIN THE STATE OF FLORIDA 

) 
) 
) 
) 

Case No: 

APPLICATION 

J. Sele-ct what type of business your company will be conducting (check all that 
apply): 

( ) Fadlltles bued carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
fac-ilities in Florida. 

( ) Operator Service Provider - company provides or plans to 
provide alte.mative operator services for I'<Cs; or toll operator 
services to call aggregator locations; or clearinghouse services to 
bill such calls. 

(X) RneiJer- company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills 
its own customer base for servic-es used. 

( ) Switchless Rebiller - company has no switch or transmission 
facilities but rnay have a billing computer. Aggregates traffic to 
obtain bulk discounts from underlying ca.rriers. Rebills end users 
at a rate above its discount but generally below the rate end users 
would pay for unaggregated traffic. 

( ) Multi-Location Dilcouat Aggregator - company contracts with 
unaffi.liated entities to obtain bulk/volume discount plans from 
certain underlying carriers. Then offers the resold service by 
enrolling una.ffiliated customers. 

(X) Prepaid Debit Card Provider - any person or entity that 
purchases 800 access from an underlying carrier or unnffiliatcd 
entity for use with prepaid debit card service and/or encodes the 
cards with pcrsoll41 identification numbers. 

2. This is an application. for (check one): 

(X) 
( ) 
( ) 

( ) 

Oriciaal Authority (New Company) 
Approval of Traalfer (To another certified company). 
Appro·ul of Anignmen.t o.f existing certificate 
(To an uncerti:ficated company). 
Approval for transfer of control (To another OOCUMPn ~ILJHf~[H-DATE 
certificated company). 

0 8 I 4 8 AUG -3 ~ 
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3. Name of corporation, partnership, cooperative, joint venture or sole 
proprietorship. 

PRIMECALL, INC. 

4. Name under which the applicant will do business (fictions name, etc.): 

PRIMECALL, INC. 

5. National address (including street name & number, post office box, city, 
state and zip code). 

1520 Eutlake Avenue E••t 
Secoad Floor 
Seattle, W A 98102 

6. Florida address (including street name & nwnber, post office box, city, !£lie 101 
zip code). 

7. Structure of organization: 

( ) 
( ) 
( ) 
() 

Individual 
Foreign Corporation 
General Partnership 
Other._ ____ _ 

(X) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

8. If applicant is an individual or partnership, please give name, title and address of 
sole proprietor or partners. 

(a) Provide proof of compliance with the foreign limited p:wrtnership statute 
(Chapter 620.J69.FS) if applicable. 

NOT APPLICABLE 

(b) Indicate if the individual or any of the partners have previously been: 

( 1) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 

(2) officer, director, partner or stockholder in any other Florida 
certified telephone. If yes, give name of company and relationship. 
If no longer associated with company, give reason why not. 

NOT APPLICABLE 
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9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant has authority 
to operate in Florida. · 

Corporate charter number: F98000000524 

ApplieaDt b• the authority to truuact buiaas within the state of 
Florida. A copy of AppUeaat's Articles of Incorporation, and 
Certlfleate or Authority to tranud business within Florida appean II 
Eablbll Aa 

(b) Name and address of the company's Florida registered agent. 

Edwin F. Blanton 
825 Thomasville Rd 
Tallahassee FL 32303 

(c) Provide proof of compliance with the fictitious name SllltUe (Chapter 
865.09 FS), if applicable. 

Fictitious name registration number: _________ _ 

(d) Indicate if any of the officers, directors, or any of the officers, directors, 
or any of the ten largest stockholders have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 

(2) officer, director, partner or stockholder in any other Florida 
certified telephone company. If yes, give name of company and 
relationship. If no longer associated with company, give reason 
why not. 

NOT APPLICABLE 

10. Who will serve as liaison with the Commission in regard to (please give name, 
title, address and telephone number): 
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e 
(a) The application: 

Patrick D. Crocker, Attonaey 
EARLY, LENNON, 
PETERS a CROCKER, P.C. 
900 Comeriea BaJicliDa 
Kalamuoo, MJchlpn 49007 
(616) 381-8844 

(b) Official Point of Contact for the ongoing operations of the 
company: 

Roulcl B. Fos, Praldeat 
PRIMECALL, INC. 
1520 Eudake Aveaue Eut 
Second Floor 
Seattle, WA 98102 
(100) 607-0486 

(c) Tariff: 

Patrick D. Crocker, Attonaey 
EARLY, LENNON, 
PETERS tl CROCKER, P.C. 
900 Comerica BaUdlaa 
KalaiDUOO, Michipu. 49007 
(616) 381-8844 

(d) Complaints/Inquiries from customers: 

Roaald B. Fos, Pnsldaal 
PRIMECALL, INC. 
1520 Eudllke Aveaue Eul 
Second Floor 
Seattle, WA 98102 
(800) 607-0486 

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

AppUeaal u a corpondoa wbieb u seeldagautborll)' to provide 
tbe raaJe.of lelecommualeatiou Hrvlce lbroupoullbe United 
Stata. 

4 



(b) Has applications pending to be certified as an interexchange carrier. 

Appllcut laa Appl.ladou peadlal 1o be eerttned u aa 
laternc:ll•••• earrler tlarnpeat die Ualted Sl8ta. 

(c) Is certificated to operate as an interexchange carrier. 

Appllcut II a corpondoa wllkll II seelda1aatllority to provide 
tile raale oftelecct~amaaleadou servlee tllroapoat tile Uaited 
Sl8ta. 

(d) Has been denied authority to operate as an interexchange carrier 
aDd the circumstances involved. 

AppHeat llu aever beea denied authority to operate u aa 
laternelwap earrler. 

(e) Has had resuJatory penalties imposed for violations of 
telecommunications statues and the circumstances involved. 

Appllcaat llu aever IIIICI replalory peaaltla imposed for 
vlolatlou of 1111)' telecommuleatlou 1t.tata. 

(t) Has been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications 
entity, aDd the circl111lSlanUS involved. 

ApplicaDI laa aever beea lavolved lD Civil court proceediap 
wltb MIDteradaaap eanier, local uebaaae eompaay, or oaber 
telecommulcadnl eadty. 

12. What services will the applicant offer to other certified telephone companies: 

( ) Facilities. ( ) 
( ) Billing and Collection. ( ) 
( ) Maintenance. 
(X) Otber:_lptmadogal CaUblck 

13. Do you have a Jll8l'keting program? 

Yea 

14. Will your lD81'keting program: 

(X) Pay conuniuions? 
( ) Offer sales franchise? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

5 
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15. Explain any of the offers checked in question 14 (To whom, what amount, type 
of franchise, etc.). 

Commluloaa wW be paid 10 apDta. 

16. Who will receive the bills for your services (Check all that apply)? 

(X) Residential customers. 
( ) PATS providers. 
( ) Hotels & motels. 
( ) Universities. 
() Other: (specify) __ . 

(X) Business customers. 
( ) PATS station end-users. 
( ) Hotel &: motel guests. 
( ) University donnitory 

residents. 

17. Please provide the followina (if applicable): 

(a) Will the name of your company appear on the 
bill for your services, and if not who will the 
billed party watact to ask questions about the 
bill (provide the name and phone number) and 
bow is this information provided? 

(b) Name and address of the fum who will bill for your service. 

PRJMECALL, INC. 
1511 Eutl1ke Aveaae Eut 
Secoad Floer 
Seattle, WA 98101 

18. Please provide all available documentation demonstrating that the applicant has 
the following capabilities to provide interexchange telecommunications service in 
Florida. 

A. Financial capability. 

Regarding the showina of financial capability, the following applies: 

The application sbould cogtaio the applicant's financial statements for the 
most recent 3 years, includiug: 

I. the balance sheet 

2. income statement 

3. statement of retained earnings. 

AppUcaat attacba ftaaaclal ttatemeatl u E1blbllll· 
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further, a written explanation. which can include supporting 
docwnentation, regarding the following should be provided to show 
financial capability. 

I. Please provide docwnentation that the applicant bas sufficient financial 
capability to provide the requested service in the geographic area propose-d 
to be served. 

Applicaat lau aaflldent fluadal capability to provide the requated 
aemce Ia lbe pocrapbk area propoaed to be aerved. AppU~aat'a 

opentia& nveaae wW provide Appli~aat with sumcleat fiaaacial 
reaoarcea to pnJYide aervlee Ia lbe propoaed area. Applicant will 
require additional luadla& to offer aervicea contemplated wltbla the 
AppUcadoa. Shoald AppUcaat require additional fuadlag for 
AppUcaat'a opendou Ia Florida, AppUcaa.t'a principal ahaU make 
S%5,000.00 avaUable to AppUcaat. 

2. Please provide docwnentation that the applicant has sufficient financial 
capability to maintain the requested service. 

AppUcaat hu auftldeat ftaaadal capability to provide the requeated 
aervice Ia the &eocnphle area propoaed to be aerved. AppU~aat'a 
opentia& nveaae wW provide Applicant wllb auffideat fiaaaciaJ 
reaoarcea to provide Hrvice Ia the propoaed area. Should A,pplicant 
require addldoaal fuadla& for AppUcaat'a opendoas ia Florida, 
AppUcaat'a principal ahaU make $25,000.00 avaUable to Appli~aat. 

3. Please provide documentation that the applicant has sufficient financial 
capability to meet ita lease or ownership obligations. 

Applicaat wW opente u a awltchleas raeUer. A.pplicaat will not own 
or leue all)' fadUda to provide tbe aervica proposed within the 
AppUcadoa. 

NOTE: This documentation may include, but is not limited to, financial 
statements, a projected profit and loss statement. credit references, credit 
bureau reports, and descriptions of business relationships with financial 
institutions. 

If available, the financial statements should be audited financial statements. 

If the applicant does not have audited financial statements, it shall be so 
stated. The unaudited financial statements should then be signed by the 
applicant's chief executive officer and chief financial officer. The 
signatures should affmn that the financial statements are true and correct. 
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e 
B. MaDqerial capability. 

Relaaae of AppHcaat'• offtcer appnn u Eablblt c. 

C. Technical capability. 

As a switcbless rescUer, Applicant will rely upon the technical capability 
of the underlying facilities based canier. The commission has determined 
that Applicant's undcrlyina facilities based canier has the technical 
capability to provide the proposed services. 

19. Please submit the proposed tariff under which the company plans to beg1n 
operation. Use the format required by Commission Rule 25024.485 (example 
enclosed). 

AppHcut'• proposed Tariff II attached hereto u Eabiblt J!. 

20. The applicant will provide the followina interexchange canier services (Check all 
that apply): 

MTS with distance sensitive per minutes rates 
Method of access is FOA 
Method of access is FOB 
Method of access is FOD 
Method of access is 800 

MTS with route specific rates per minute 
Method of access is FOA 
Method of~ if FOB 
Method of access is FOB 
Method of~ is 800 

.X. MTS with statewide flat rates per minute (i.e. not distance 
sensitive) 
Method of access is FOA 
Method of access is FOB 
Method of access is FGD 

.X. Method of access is 800 

MTS for pay telephone service providers 

Block-of~time callina plan (Reach out Florida. Ring America. etc.) 

X. 800 Service (Toll free) 

X. W A TS type service (Bulk or volwne discoWlt) 
X. Method of access is via dedicated facilities 
X. Method of access is via switched facilities 
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Private Line services (Channel Services) 
(For ex. J .544 ms., DS-3, etc) 

X. Travel Service 
Method of access is 950 

X. Method of access is 800 

900 service 

Operator Services 
Available to presubscribed customers . 
Available to non presubscribed customers (for example to patrons of 
hotels, students in Universities, patients in hospitals) 
Available to irunates 

Services included are: 

Station assistance 
Person to Person assistance 
Directory Assistance 
Operator verify and interrupt 
Conference Calling 

21. What docs the end user dial for each of the interexchange carrier services that 
were checked in services included (above)? 

l+ 

22. Other: 
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**APPLICANT ACKNOWLEDGEMENT STATEMENTu 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a resulatory assessment fee in the amount of .I S of one 
percent of its gross operating revenue derived from intrastate business. Regardless 
of the gross revenue of a company, a minimum annual assessment fee of 
SSO is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay 
a gross receipts tax of one and one-half percent of all intra and interstate 
business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on 
intra and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee ofS2SO.OO must be 
submitted with the application. 

S. LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy that 
interexchanse carriers shall not construct facilities to bypass the LEC's without 
first demonstrating to the Commission that the LEC' cannot offer the needed 
facilities at a competitive price and in a timely manner. 

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt 
and undentandina of 1he florida Public Service Commission's Rules and Orders 
relating to may provision of interexchange telephone service in Florida I also 
understand that it is my responsibility to comply with all current and future 
Commission requirements resarding interexchange telephone servace. 

7 ACCURACY OF APPLICATION: By my signature below. I anest to the 
accuracy of the information contained in this application and associated 

attachments. ~ 

o1Jre'2:1. /2 Y (L R~t 
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**APPENDIX~ 

CUSTOMER DEPOSITS ~ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer's deposits and advance payments may be responded to in one of the following 
ways (applicant please check one): 

(X) The applicant will not collect deposits nor will 1t collect 
payments for service more than one month in advance. 

( ) The applicant will file with the Commission and maintain a su•"ty 
bond in an amount equal to the current balance of deposits and 
advance payments in excess of one month. (Bond must accompany 
application.) 

PRIMECALL. INC. 

1/a-t/2 v 
Date 
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( 

STATE of 11!ASHINGION SECRETARr of STATE 

I, Ralph Munro, Secretary of State of the Stata of Waahlngton and cuatodlan of Ita aeal, 
hereby l11ue thll 

CERTIFICATE OF INCORPORATION 
to 

P RIMICALL , INC • 

a Waahlngton Profit corporation. Artlclea of Incorporation were 

flied fot record Ia thl~ office on the data Indicated below.~ ··~~ 

611 671 768 U.B.I. Number: 
. 

Date: Novallber 21, 1995 

Given under my lrland and Seal of the State 
of WUhlngton at Olympia, the State Capital. 

~ c:fl0 WH{f~o~ .. tto 
,...,. llultlo, ....,., ol ,.,. 

2-522712-6 



( A!:tialea of IAcozpozoat.icm 
of 

PzoiluCall, lllC. 

ABTICLE I ... 

The name of thia corporation ia PrimeCall, Inc. 

ABTICLi II. 

PURPOSES 

Thia corpo,ra.t .ion ia organized to eng·age in any buaine••, trade 
o·r activity whi.eh may be conducted lawfully by a corporation 
organized under the Waahington Buaine•• Corporation Act. 

ABTICLI III. 

Thia corporation i• authorized to i••u• 1,000,000 •hare• of 
common stock and each •bar• ahall have a par value of $ . 01. 

ABTit;;LI IV. 

NO PREEMPTIVE RIGHTS 

Except •• may otherwi•• be provided by the Board of Director• , 
no pr·eemptive right• ahall exiat with reapect to •hare• of stock or 
sec.uritiea convertible into ahare•. of •tock of thi• corporati.on. 

ARTis;t.~ y. 

NO COMtJLATIVI VOTING 

At each election for direetora, every ahareholdar entitled to 
vote at •uch election ha• the right to vote in peraon or by proxy 
the number of aharea held by auch ahareholder for •• many peraona 
as there are director• to be elected. No cumulative voting for 
di.rectora •hall be peraitted. 

-1-



,.. . MTICWj VI. 

BYLAWS 

The Board of Director• ahall have the power to aclopt, amend or 
repeal the Bylaws or adopt new Bylaws. Nothing herein ahall deny 
the concurrent power of the ahareholdera to adopt, alter, amenc1 or 
repeal the Bylawa. 

ABTICIJ!! VII. 

REGISTERED OFFICE AND AGENT 

The name of the init.ial re.giat.ered agent of thia corporation 
and the addreaa of ita initial r.agiaterec! office are aa followa: 

ltinne F. Hawes 
701 Pifth Avenue, Suite 3200 

Seattle, WA 98104-7026 

ABTI<;;LB VIII. 

INCORPORATOR 

Th.e name and acSdzeaa of the incorporator are aa follow• : 

Mdr••• 
701 Fifth Avenue, Suite 3200 
Seattle, WA 98104-7026 

ABTICWj IX I 

The number of Director• of thia corporation shall be 
determined. in the manner ••t forth in the Bylaws and may be 
increased or clecreaaed from time to ti.me in the. manner provided 
therein. 

'!'he uncleraigned person, of the age of eighteen years or more, 
as incorporator of thia corporation under the Washington Bu1ineaa 
Corpora.tion Act, adopt a thaae Articles of Incorpora.tion. 

Dated: November 17 , 1995 

.;!;l~ 
ltinne P. Hawes, Incorporator 

-2-



CQNSINT TO SERVE AS QGISTQED AGENI 

I, Kinne P. Hawea, hereby conaent to aerve •• Registered Agent 
in the State of WaahiDgton for PrimeCall, Inc. I underatand that 
as agent for the corporation, it will be my reaponaibility to 
receive aervice of proce•• in the name ~f the corporation; to 
forward. all mail to the corporat.ion; and to immediately notify the. 
office of the Secretary of State in the event of my reaignation, or 
of any change• in the regi1tered. office addre•• of the corporation 
for which I am agent. 

Dated: November /Z_, 1995 

~~ 
Kinne P. Hawea 
Regi1tered Agent 

701 Fifth Avenue, Suite 3200, 
Seattle, WA 98104-70,26 
Regi1tered Office Addreaa 
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I, RALPH MUNRO, .Secrrttlry of Smu of the Smu of Wahington tmd autodilln of its seal, 
hereby issue this 

CERTIFICATE OF REINSTATEMENT 

to 

PRIMECALL, INC. 

a Wuhiqton Profit corporation. 

An Ap.plication for ReiDIIallement wu approved and filed for record iil this office as of the date 
indicated below. 

UBI Number: 601671768 Date: June 24, 1996 

GiDtn 1l7lder .my #rind lllf4 the Seal oftlw Stille 
of~ lit Olympill. the Stille Capittll 

UI49H::tt.o 



APPLJCA TION FOR REINSTA T!MENT 
OFA 

DOMESTIC (WASHINGTON) CORPORATION 
RCW 238.14.220 

STATE OF WASHINGTON 

JUN 241996 

RALPH MUNRO 
SECRETARY OF STATE 

Pursuant to RCW 238.14.220 of the Wuhington BUIInea Corpof'ltion Al;t, tne 
undersigned corporation applee lot rein••t~~ment and 1tat.e the following: 

1) The corporate name on the date of ldmenilltratiYe dllloiUdon was: 
P~INC. 

2) The d•te cf 8dmlniatradYe dlleolution wu: June 10, 1;;e 

3) The corporate name lilted above IY*tl the requnmentl of RCW 238.04010. If 
the OO'JV'I'MA MIM no longer tn1et1 thiN requirements. articlea of .,.ndment 
are Included with the reinltat8ment tppAC8tlon. 

4) The foUowln.g Ia an uplanation to lhow that the grounda for ldmlnis1rative 
dissolution either did not exist or has been eliminated. (Check one or mo~ of 
the following • ...,...nta): 

~ The llcenae feel arw m.r.uy twndered. 

S The annual report (1ilt of ofllcaflldlredcrs) hu been cornpt.tad and is 
hcroby IUbmibd for ftllng. 

0 There r~grateflld 8gel1t andlor regiiWid otrlce addres~ln wuntngton 
h• been designated on the COI1)CRIII reinltGment repcrt (tf the 
regiate* agent il other that the agent M the tine of dillolutlon. the 
written consent of the new rcgfetcrod agent m...t appear In the 1pece 
provided.) · 



~ , ..,_,, ... ,_,,_, 
•~••••-• o ·• •A" t.. v t..•NHON ,. • .,.,.. o"oo .. •" • "•tt• • 

~JAR Ti C~ FAX HO. 5639410 f. e -30-98 MON 2:39PM 

• 

j;,tatt ~of --~ortba 
lrpartlllld af 6tatr 

I certify from the racorda at thAI ofllce that PRIME CALL. INC., Ia a eotpOration 
organized under thelawa of W..tW1gton, authorized to nr.act buainesl in the 
State o4 F1otlda. qualified on~ 29, 1998. 

The document runber at tt.- corpordon II Fl8000000524. 

I fur1her certlly thai laid corpordon hM peJd d te. and penaJIIel due this offlce 
through December 31 , 1998, and Ita ltatulia active. 

I further certify that aald cOcporation has not filed a Cettttlcata of Withdrawal. 

Given under my hand and the 
GI'Mt Seal of the State of Flor\da 

at TallahaiM, the Capitol, thil1he 
Twenty-ninth day of Jariuary, 1998 



"•g•~v•u; ~~~~-- 1AJ1Gi 

UAR-30-98 ~ON z· 1c P~ "'•u• • 
P. 9 

• . APPLICA110N BYIORBIGN CORPORATION FOR A111110RIZATION TO 
TRANSACT BUSINESS IN FLORIDA 

N COMPLIANCE 'NTH SI!CTION 607. 7 603, R.CMM)A STA 7lJTES, THE FOLLOWING IS 
SUBIKTTED 70 /f£0/STBf' A FOREIGN CORPORA710N 70 TRANSACT BUSINESS IN THE 
STATE OF R.ONDA: 

2. WMMI.ICnQI 3. 91-1738735 
ll1n otcouni'Ywldertw taw0i\11Hd11t' ~ ~c F ... EI'!"I.;.......,~;.;..;.;. w~app~ca~=--= .. ~.-----

4. ---m~;;;ili:l~;;;2~:;:';;~ .. -con oflfiOCN;Oi8iOfta 
5. 

6. UfOJI QUALirlCATlOI 

(Dnl ............... "FiOiidl.-..................... 117.1 .... , 

SEATtLE,' WA: t8102 

9. Name and 11r11t addreaa of Florida regla11red agent 

Name: !DWII r. ILAifl'Oit, !S9. 

Oflce Addreu: 815 '1Jlii6SYILLE IOAp 

-'~'~'·='A:'~·~~~~~----------------'Fbrida, _____ 3_2•3-03 __ __ 
(Zip Code) 

10. Registered agent'a acceptance: 
H11~lng bftn nMn«<IIS reglsttnd -rlflll PJd to .ccapt stNVIce -of f)I'OCeSS for the 1bove ststed 
corpo,..tlon •t the pl•ce deslgn.tlld In this •ppllc•tlon, I hereby •ccept the •ppolntment ss 
reglsered •gent •nd egtWe ., ect Jn IUs c•p•clty. I litter •gree ., CatrrJ/y *" tJe prot.A$/ons 
of ell st•.tutu lfllstlw to the ptrJpM end complete pedottriMtce of my dutl~ MK/1 em fMJIIIM 
with and •ccept the obi/get/OM of my pol/lion •s ~stfltfld egent. 

11. Amlched il a cenltlca• ot exis1ence dutv aU1hlnticalltd, not more ~nan 90 days prior to 
delivery of thil application to the Department of Stitt, by the Secretary of State or other official 
having custody of corporate recorda In the jurisdiction under the law ot which it Is incorporated. 
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PR1MECALL, INC. 
BALANCE SHEET 

JULY 31, AUGUST 31, SEPTEMBER 30, 
1907 1997 1997 

$ 889.788 s 604,286 s 233.241 
1,778,635 1,182.292 947,985 
4,032.213 4,142,173 4.496,970 

Prepaid Expen18S 81,318 76.187 48,274 
Inventory 35,583 32.818 32.618 
Deposits es.en 85,8&& 85,699 
Total Current Aaaell 8,883.213 8,103.234 5,822.787 

FIXED ASSET5-NET 788.1fS3 818,728 828.385 

OTHER .t:SSETS 
MergerExpenMI-Mt 12,7.CS 12,309: 11.889 
Organizational Expen111 Mt 48,123 44.488 42,810 
Debt Issue Co..,_ 228,412 213,835 211,274 
Goodwill-net 
Contrad lntangibl4a-Mt 27.600 
Deferred Equity COitl 
Note Recefv.,_ 
Deposits 
Total Other AIMtl 287,283 270,410 293,553 

TOTAL ASSETS s 7,758.65& s 7.192.370 s 8,942.705 

CURRENT UABIUTIES 
Accounts Payable s 1,828,105 $ 1.884.2118 s 2.300,852 
Accrued Payroll 74.247 15,078 46.232 
Accrued lntetelt 457,841 517,841 333.585 
Other Accrued Expel .. 1,744,781 1,317,508 1,143.383 
capital Leaae 18,784 17,335 15,887 
Deferred Revenue 185,278 185,278 158.262 
Customer Deposits 752,581 749,187 713,010 
Notes Payable 4,448 4,448 4,448 
Bridge Loans 8,488,208 8,489,208 2.155.000 
Other Current Llablltlel 8,377 
To~ICunant~ 11,519,449 11 ,249,984 8 .870,857 

LONG-TERM UASIU'nES 
Notes Payable 7,180 7,410 2.007,039 

EQUITY 
Equity·Stockholdtrt 2,480,853 2.490,953 5',592.003 
Retained Eaminga ~8.248.S23l !8,555.H1) i!.527.5Q4l 
Total Equity !3.757,!101 ~4.085,0041 ~1 .'934.N2! 

TOTAL LIABILffiES & EQUI'l"V s 7.788.858 s 7.192,370 s 8.942.705 



PRIMECAU. INC. 
INCOME STATEMENT 

FOR THE MONTH ENDED SEPTEMBER 30, 1997 

JULY AUGUST SEPTEMBER YTO 

REVENUE 
Revenue s 724,313 s 711.551 s 888,018 s 6.85.4.800 
Revenue-Carrier 348.007 128.301 58.251 3.784.885 
Total Revenue 1,010,320 8<&0,852 754.281 10.639,495 

DIRECT COST OF SALES 
Cost of Calli 870,881• 588,085 887.718 8.841,874 
DID's 21,488· 18,477 18 . .ee 1155,124 
CommiuioN 55.251 81.574 44,820 •90.143 

Subtctal-01..-ct COlt of S.. 147.438 Ml.137 1.030.804 9.502.142 
Contribution 122.184 17~.71-5 (278.538) 1,1'38,W 

Contribution • % 11.1% zoa ... ~ 10.7'% 

OTH.ER COS'i OF SALES 
Credit Card F ... 13.489 10,438 11,871 128,701 
Facilities/Other COS 27,011 30,834 44.180 233.644 

SubtOtai-OtMr Colt~ S.... ..0,580 41 ,089 55.831 362.345 
Total Cost of SaiH 917.988 707.208 1.088.835 9.865.287 

GROSS PROFIT 82.324 133.648 (332.387) 774,208 
GROSS PROFIT·% 1.1% 11.1% .W.1% 7.3% 

OPERATING EXPENSES 
Advertising 20,181 30.558 (3.018) 163,532 
Bank Charges 834 141 842 2.42" 
Professional F'.....u.pl 8.817 9.844 3.527 41,878 
Professional F....othlr - 88.802 59,002 113.401 492,851 
Postage and Courier 3,352 usa 2.289 41,878 
Office 5,193 8.117 30.080 111,128 
Rent .8.153 10,096 5.390 74,002 
Equipment Rental 413,873 48,8f2 48,741 288.759 
Repairs and Meint8nlnee (8,795) 3,784 271 10,328 
Telephone and FAX 11.:2015 11,015 8.347 98,513 
Travet•nd~ 15.284 23.934 10,8H 142.3-35 
Wages and beMfttl 173,332 185,030 215,429 1.415,175 
Oepreciatiot\ Wid Amofltullon 13,848 13,14t 13.14e 81,410 
Bad Debt 10,000 32.8152 .!1_182 

Total Operating Expenlet 382.e97 1113.111 413.251 2.993,420 

INCOME FROM OPERATIONS (210,373) (210.052) (815.827) (2.219.213) 

NONOPERATING REVENUEI(EXPENSe (42.2!p) (27.311) (158.011) (587.200) 

NET INCOME s p22.UI~ • ~307,434~ • ~871 .83~ s (2.808 ... 13~ 
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Rooald B. Fos bas served u Presideat of PRIMECALL, INC. since September 1997. From 
January 1994 to February 1997, be served u Vice President of Hi Rim Communications, Inc., 
an international facilities-baaed telecommunications carrier. In April 1997, subsequent to his 
resignation as aa officer. Hi Rim Communications, IDe. filed a petition under the federal 
bankruptcy laws. Prior to dw, from June 1988 to March 1994, he served as President of 
Ronald B. Fox & Associates, a telecommunicatiom consulting finn. He holds an A.S. in 
Business Marketing from Lansing Community College. 

Roaald P. Erlckloa curreatly serves u Secretary and Treasurer for PRIMECALL, INC. He 
bas served as Chairman of die Board, Presideoc, Chief Executive Officer aod a Director Gf 
GlobalTcl Resources since January 1996. Prior to that, be was Managing Director of 
Globalvision l.l.C., aa iolemational strategic consulting finn, from August 1994 to January 
1996. From September 1992 to August 1994, be served variously as Chainnan and Vice 
Chairman of die Board, Praideot aod Chief Executive Officer of Egghead Software, Inc. He 
was also die co-fouuder 8Dd a direccor of Microrim, Inc., a database software developer from 
November 1981 to May 1992 aod bas served as a director and officer of various other 
companies. Mr. Ericbon bokb a B.A. from Ceoual Washington University, an M.A. from the 
University of Wyoming aod a J.D. from die University of California, Davis, School of Law. 
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PRIMECALL, INC. 

FLORIDA m..ECOMMUNICAD<N TARIFF 

FPSC Tariff No. J 
Original Page No. 1 

This Tariff contains the dr:acripcions, rqulltiona, and nas applialble to the furnishing of service and fac1litles for 
telccormuUcations services 'WidJin the SIBle of Florida by PRIMECALL, INC. This IBriff ism tile Wlth the 
Amda Public Sc:rW:e Conmil8ion, andcopicsllll)'lllo be illlpCCtcd. cbingiD1111l business twus. a1 the following 
localion: 1520 f&dlah Awrue Else, Seccni Flocr, Satde, WA 98102. 

Issued: July31,1998 

Issued by: RoniJd B. Fox. Ptaidad 
PRIMECALL, INC. 
IS20 f-dalcr AYC111.1e F.asl 
Seccni Floor 
Smlde, WA 98102 



PRIMECALL, INC. e 

OIECKSHEET 

FPSC TariffNo. I 
Original Page No.2 

The title page and J11FS 1·32 inclusive of this Tariff are effective as of the dale shown. Ongjnal and revised sheets. 
as named below. ~ all c:hqes &em the criginll Tariff in effect m the dale indicared . 

.SliF.EI RE\1SION 

1 CXiginaJ 
2 Oiginal 
3 Oiginal 
4 Original 
5 Qiginal 
6 Qiginal 
7 Qiginal 
8 Qisinal 
9 Q-iginal 
10 Q-iginal 
11 Original 
12 Oigjnal 
13 <Xi8inal 
14 Qiginal 
15 Q-iginal 
16 Qiginal 
17 <Xi8inal 
18 Q-iginal 
19 Qiginal 
20 Qiginal 

• New or Revised Sheets 

Issued: July 31, 1998 

Issued by: 

SUfEI REVISION 

21 
22 
23 
24 
2S 
26 
27 
28 
29 
30 
31 
32 

Ronald B. Fox. President 
PRIMECALL, INC. 

Oiginll 
Qiginal 
QiginaJ 
Qigina1 
Uigina1 
Qigina1 
Qiginll 
QiginaJ 
Oigina1 
Qigina1 
Oiginl) 
Qiginal 

1520 Eastlake Avenue FASt 
Seccnd Floor 
Seattle, WA 98102 

Effective: 



PRIMECALL, INC. 

Issued: July 31, 1998 

No Omectina Onim 

OiliER. PARnCIPATING CARRIF.RS: 

No Pa1icipltilw Carricn 

RarUl B. Fox. Pluidall 
~oc. 
1520 EvdMr AYCn.IC East 
Second Floor 
Sellde, WA 98102 

FPSC Tariff No. 1 
Original Page No. 3 



PRIMECALL, INC. • 

TARifF RJWAI 

FPSC TaritTNo. I 
Original Page No. 4 

Sheet Nurrixring - Sheet I1LIIIDn 8ppCIII" in the upper riaht t.nd comer of the page. Sheets ~ nunD:n:d 
sequentially .00 &om tim: 10 tim: new p111e11 amy be added to the Tariff. When a new page 1s added bct\\ftfl 
existing pqp, a dccinaJ is added to the pececm. JliiiC rumcr. For ~le, a rr.v page added bct\\ftfl Sheets 
3 and 4 \WUld be razrrbcnd 3.1. 

Sheet Rmsion NuniJerB-Rmlim I'IURiJcn allo 8ppCIII" in the upper righl c:onc:r of cach Jli&IC· These n~ ore 
used to cb::ani:ue the IIIJ8t ammt shed wniCI1 on file with the Conmssion. For exaJ11)1c. the 4th revised Shoe1 
14 canoels the 3nl ~Shed 14. Bcal• of various suspmsion paiod&, defaTals. etc. the ComniSSJOO foil~ 
in the tariff appovaJ procaa, the nut amad sheet l'lll1'h!r an file wi1h the Cortmsslm 15 ~ ahvays the tanfT 
page in effect. Consult the a.:dr: Shed for the sheet cwrentl} m effect. 

Paragraph NuniJering Sequence - There are nine lcvda of JBqraph codmg. Each I~ I of rodmg ts subscrmnr 
to its next higher lew:l: 

2. 
2.1. 
2.l.l. 
2.1.1A 
2.l.I.Al. 
2.l.l.A l.(a). 
2.1.1.A l.(a).l. 
2.l.I.A l.(a).l.(i). 
2.l.l.A l.(a).l.(i).(l ). 

Oledc stms . \\'tat a Tarift' filina is rrade wi1h the fPSC. an updated check sheet accon~mes the TanfT fihng. 
The check !Ret lilts the s-p c:ordained in the Tariff, with a aoM reference to the cum::nt rev~ston nliJTlber. Whm 
rr.v p111e11 are added. the chcdc !Ret is c:h.naed to reflect the revision. all revisims midc U1 a g~vcn fihng an: 
designed by an asla'iak. <->· Thr:re will be no oda' ~ used an this page if these are the mly changes made 
to il The Tariff uacr shaukl refi:z- to the llb:lt check shed 10 find OUl if a Ja1icu1ar JliiiC is the tmSt cum::nr on file 
with the FPSC. 

Issued: July 31, 1998 

Issued by: Ronald B. Fax. Prcsidatt 
PRIMECAU.., INC. 
I S20 EastJakr A\"CClUe East 
Second Fkxr 
Seattle, WA 98102 

EffcctJvc: 
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APPIJCNVJm 

FPSC Tariff No. 1 
Original Page No. 5 

This Tariff cadains the ScrW:e oft'ain&s. 1111:1, 1mn1 11111 cmditions lppliamle 10 the fi.mishin8 of iJmstate 
intm:xchange teleconmmicalia ICfticea wi1hin the Slate of F1orida ., PRIMECAll. H". (hl:mnafta" 
"Conpmy"). 

Issued: July 31, 1998 

RonUl B. Fox. Plaidl:nt 
PRIMECALL, ltc. 
1520 FMtlelcr Aw:nuc Emt 
Second Floor 
Saa1c. WA 98102 
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1. TFOJNICAL'JFJlMS AND ABRJIDIIA'JlONS 

For the ~ of lhis Tariff, the following definitions will apply: 

Aqpc; Qndjnebm 

e FPSC Tariff No. 1 
Original Page No. I 0 

Provides for the design, ordering, ins1allal:im, coordinatim, pe--scrvice testing. service tum·up and 
mUntr.nancc on 1 Corq.ny or OJslumer provided LAx:al At.xas 01amel. 

Admjnilllrltjyc a-n.: 
A change in Olatone billing addras or contac1 nan-e. 

Alrmlat.e ADos is a form af I..oc:aJ Access ~ lhlt the ~of the Service is an mtiry, otha !han 
the I..oc:aJ ~ Cwrier, adhcli1Jed or pauilkd 10 pi'O\'idc such Service. The charges for Alternate 
Aaless fillY be IUf!ect ID priVIIe apemcnt r:ada' than published or special tariff if pc:nniaed by applicable 
~Nies. 

AwJjptjm fix Scryiq: 

A stal1dard Corq.ny mler finn which includes all pertinent billing. tcchrUcal and other ~ve 
infcxnmion ~ch will enable the ~ to pi'O\'idc 1 cormuDc:atim Service as reqwrcd 

ASH. 

ASR (Aaless Service R.cqucst) mc:ans an order placed with 1 Local N:a:ss Pruv1dc:r for local Aa::t:ss. 

Authqjmllhg 

A person. finn, cxxpcntion or odxr c:ntiry 1hat ei1her is ll.llhorizrd by ~ Cm1ona to receive or send 
~ or is placed in 1 posi1im by the Olslumer, either tlrough acts or ortUsions. to send or 
recme~. 

Bandwjdlh 

The total frequc:ncy band, in ha1z, aliOCIICd for 1 channel. 

BillDalc: 

The date on which billing infcnnltion is CQ111Jilcd 8hi sent to the C'ustona. 

Issued: July 3 1, 1998 
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A CICXq)leccd 001uiCCtim bmwc:n the Calling and Ca)Jc:d S1ations. 

Called Slatim 

Calling SJatjm 

The telephone nunila' from which a Call arigjnalcs. 

Opp:Jietjm of Qdcr 

FPSC Tariff No. I 
Origi!'.s.l Page No. II 

A Cust.armr initillal rapat to diacontiJuc processing a &nice mlcr, eilhc:r in part <r in its c:mirely, pnor 
to its CIOR1)Icti<n Cancd1ation chirp will be llllelled f<r each CiraJit-cnd or J:)c:djcat,cd Aa:ess hne 
canceled from an order prior to its CCIIJ1)ldion by the~. under the following~: (I) 1f 
the J...EC has cooi•nned in writins to the C'.oqllny that the CiraJit-cnd or Dcdicalcd Aa:t:ss hne Will be: 
in.Olled; or (2) if the C'.oqllny t.s already submincd facilities crdcrs to and intmxlnnccting telephone 
OOiipllty. 

A dcdlcatcd cormuUca1ions path ~ t'Ml <r rrore points having a 8m:hmtth or Transm~ssJ(I'l Speed 
specified in this Tariff md aelccted by a C\Js1omcr. 

Qmumy 

PRIMECAlL. INC. 

The followma are C'.oqllny Ra:qpDzr:d NllimaJ Holidays detcnninc:d at the Jocauon of the ongmau. of 
the Call: New Year's Day, Martin l..uthcF Kina Day, Presidmt's Day, Mmu1aJ Day,lndepcnknce l~y. 
Labor Day, Colwl:u Day, Veterm's Day, n.nbgiving Day, <mstn~as Day. 

The evaling nde is U8Ccl wtlcsa 1 Ja.wr r1R v.wld 110111-.lly apply. When a Call begins in me raLc: pmod 
and ends in IIIOib!:r, the"* in dl'ect in each r1R period applies to the portion of the Call occumng 'Althm 
that rate period. In the ~ that a nU1ute is split ~ tv.u rate periods, the raLc: m effect at the stan 
of that 11"1inutt: applies. 

J:;suc::d: July 31 , 1998 
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Ol!!tm!r:r 

FPSC Tariff No. I 
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The pcrscxa, firm, COipOIItion or ICJYOIDtaalamit which ordr:rs Service and v.tUch is n::spansiblc fer the 
payment of cDip .t b CDiqJtilnce Vt'ith lhe Corrpny's Taiff rqptlttims. A ~ is oonsidm:d 
to be an ICCCUII b biDina JUPC*8. The tam Cullomer allo includm m adity that ramins paub&aibcd 
to lhe Ca11Jil1)' Savioe .... iii8DCICUII(•) ll'e I!IDMid from lhe ~~ billing sys1Cm. subsequently 
continues to uae ~ ndwark, and il billed by a local excblnF '*1'icr fer such uae, er oeherwiK 
Ulile8 Service for which no odw o..rm.:r il oblipted to ali11Jaale ~· 

Locations dcsipated by a o..rm.:r ~ Service is ~ whether fer its own 
COIDDIIlic:ldic needs or for lhe Ule ofitl resale aMGIICIS. 

~ Local Acceas betMD11be Olllma's PrcniiCS er serving wire c:cmer and the eon,.ny"s Point
of-PiaaJCC for CJri8in1tion or lamination of calla. 

~ 

llS-0 nans Diaita1 Sip l.eYel 0 Savioe lnd is a 64 ICbps sip). 

JlS:.l 

~I nans Diaital SiFaJI.eYel I Savioe llld is a l.S44 t.IJps sip). 

1&0 with VF Mm 

DS-0 Sa-vice with \IF LocaJ Acceas facilitia pnMdes fur the fnlnsniasioo of analog vou:e andler dala 
within 300 Hz to 3000 Hz fi1lquency nrwc. 

1&0 wjtb x:q Am:u 

llS-0 ScM:e with \IF Local Acceas &cilities pnMdes fur lhe transmissim of digital data at spccd:s 2.4. 4.8. 
9.6 or 56 Kbps. 

Issued: July 31, 1998 

laued by: Ra..ad B. fox, Plaidr.nl 
~~-
1520 E..tekr Awru: EMt 
SeGoad f1oar 
Sellde. WA 98102 



PRIMECALL, INC e 

&prditc 

e FPSC Tariff No. 1 
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A Service order initialed at !he request of the Lmtom::r that is processed in a ti~ pcnod shol1cr lhan the 
~s standard Sc!nice interval. 

Federal CormutK:ations Corrmissim 

A(X'ida Public Sc!nice Connissim 

Individual C8le Bllsis (JCB) ddtauinltims invol~ sitlationB whlft oori1Jiex eustomcr-spec;ifk Cor11BlY 
arrangements are required to atis&aorily ~ !he a.tom:r. The nature of such Service ~ts 
rrakal it difficult « irquaa"bbe to Clllbllsh genrnJ tuiff provisions f<r such circumstance:s. When it 
becuues poamble to deuunine apeci&c tams and ocnclitions f« such offerings. they will be offered pnuant 
to such rams a conditions. 

Jmtallatjm 

lb: cornc:ctim of a Orcuit, llrdicaled Access line, « port f« new, clwngcd <X" an additional Scrv1cc. 

Irttm;xchanar; Sc:ryiq; 

I:ntcmwhange Service means lhat pol'Uon of a cormulicalions channel between a CorJ.-ny-cb•8Jllli.Cd 
Point-of-P'Jaence in one exdw1ac and a Point-of-Presence in anodD' exct.nge. 

ITJtcmQim 

lntcnuption shall mean a condition whc:rC!by !he Sa'Y1ce « a pmion thereof is inoperative. beginrung at the 
time of notice by !he a.tom:r to~ did such Sc!nice is inoperative and ending a1 the nm: of 
n::stcnlion. 

Kilobits pet sccand. 

LATA am' Aam T""''IP" Argl 

A ga>gnlphjcal an:a established for lhe pnmsim and administnltion of oormutu:auons ServlCC' of a local 
exchange cor11J811Y· 

Issued: July 31, 1998 
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JwJA'P'M 

e FPSC Tariff No. t 
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l.ocal Alx:ess nans the ScrYice b::tMcn a OJstomr:r Premises and a CoqJany designated Point-of
Presence. 

I w! A'lJ'Si Pmyidq 

The local u:lcphone utility 1hlt pruvidra ldqlhol.e ~ aerW:es. 

MiD 

Mcgabils per second. 

Multiplc;xina 

Multiplexing is the sequential conDning of loMI' bit nde PriYBte I...ine Saviccs onto a higher b1t rBlt 

Private I...ine Sc:moc f« nae efficient &cility all*ity \aF « vice Ya1ii8.. 

'Not available. 

NgmraiDina Cltaqp 

Nonn:ICurrins a.rp are~ cJ.rp. 

1\ym::ot Mcdpi 

The 111lmCI' wbidlthe a.tDmr:r cbipla 11 the IIIIWIII ofbillins charJes f« Calls using the c.on.-nys 
ScrYice. 

fhysical Qwnae 

The modificalim of an existing Circuit, Dedicatal ADot:sa line « port. a1 the request of the Osorra. 
requiring some Ph)'sic:al O.V: « Jdti uination. 

A ~-designated locaticm -Mae a &cility is maintained f« the purpoae of P"Ovidif18 access 1o it'i 
Service. 
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The rca= whidJ. in 1be at.a:e ofo.tomr:r«aianatcd routing or tenp:nry re-routing. \WU!d be used by 
1be a.q.ny in the IXUYision o( Service. 

Priyalc line; 

A cledica&ed trlnlnU8ion chDiel finiahcd to a CUiklrner without irdaml:diate switching arrangc:mc:nts for 
full~ c:ustomc:r uae. 

The Rtquesfled Savice Dille is tbe elite requested by the 01stom:r for COillhtnccnmt ofSavice and agreed 
to by the O:aq&ty • 

.BAm.:c 

To nllke Savicc opc:ndive foiJowi.na an inlarupbon by repair, n:assisnrnent. re-routing, subsbllllim or 
COiiiptiltllt parts. cr odawi8c; a debui:ocd by the C81ricr(s) involwd. 

1\w ct.nnds v.bich are bnislal pn.ny cr c:ntirdy OYa' tv.o PtYsic:aUY sc:para1e J'OUia. 

Sa::Y:igc 

Savicc nans any or all Savicr.(s) puvjdal pLnl.nl to this Tariff. 

The tam elecud by the ClJslom:r and ardon the Savice ordl:r during which the CorJo4lany will provide 
the Sc:rviocs subecnbed to by the OJstomer. The tam can be 11Uldlly or in the case or Pnva~ Lme 
Sc:rvU:es fer a period of up to 5 yars. 
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Special 1rial offi;a ilip, diacounts. or modific:atiorw of its regular Savicc offerings which lhe ~y may. 
&om~ 10 ~ ofti:r spccil1 COI1b'8ct and'or pRJm)tions 10 its custonx:rs, waiving oeruun chirp. r.:=sc 
prormtions v.ill be llppi'O\'al by the FPSC with specific siiJ1ing and ending dares and under no 
~ Rll for lon&cr tt.n 90 dlys in 111)' 12 mmth period 

The Rcquestal Service Da1e «the dR Savicc first is rmde awilable by the ~y ~~ is later. 

Illifl' 

The c:urrcm lnlraalldl: ScnKlcs Tariff and etrectiw: revisions chcmo filed by the ~Y with lhe FPSC. 

Toll Call 
Any c:alJ extalding beyond the local cu:blnae of the cristnating caller which is nl1ed oo a toll schedule by 
the local exdaage ~ cma .. .,.. 

Data transnUsion speed (I' rate, in bitS per leCOldol (bps). 

A 1\\o-Way Cclrwcnatim is a telePJcne CQIMI'IIItion between or among t\Ml or rmrc parties. 
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2. RUI ES AND REGULADQNS 

2.1. llc:aL) qtjm .gt I.jnjl!lkn g( Scryjgcl 

e FPSC Tariff No. I 
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2.1.1. ~ Telecormuliadion Service ("Service") is the fimishina of~ ommnc;atJoo 
Servic:a c:cn.ined hiRin betMM:nlpCICificd Joc.bonl mdc:r the 1am1 ofthil Tlriff The ~Y 
will povide Service to die Jd»>ic by raeJlina .mcea pwdiiiCd &an amdertyina facilitits hued 
carrial. 

2.1.2. Any nm1ixr of the .-n1 pmtic (includina 11'1)' nannl pcnm « lcplly cqanim:l entity such 
.. a CCIJIOiidiur-. ...........,. "'po~~~~~~~~~~llal body) is cnlitJed to oblain Savicc ana ttu T~nfT. 
p'OYidcd Chit die ~ 1."1*1 ¥5 the .... to dmy SaW:c: (A) to 11'1)' Ollrona that. in the 
eon.-Y• .....,., apiaiaa. .. - .. wa.e rilk of~ <B> m c:in:um~tan~:es in 
whic:h the Cclq1my .. reiiCI\ to beliew Chit 1he .. o( the Service \WUid violate the provisions 
of this TlrifF «11'1)' III!Piiclble n « it my tpplable nl'ellricCI or prohibits provision of the 
Servic:c, or (C) if inluftk:ialt ficiliticl.e IMiWIIe to povide the Service (in such cues ~ 
shalliiiiR best cfud to w•aiXIID the neal& of Ill pota1l:ial Cuslomcn by nans of facility 
~ orJMd-a. of~. it such efbta wiD. in the eon.-Y' opinion. povide the 
~'With a relll:"'hhe rm.n em its expcnditwa). bur only for 10 Ions as such 'lmBWJiabihty 
cmaa. 

2.1.3. ~. whcD ICii:n& 8l the a.tomcr's raps~ and a its IIUituizld aaau, will make reasonable 
efforts to 1111DF for Service ~ such a lpCCial roulin& Diversity. Altema~e Aa:ess. 
or circuit cnnditic•ww. 

2.1.4. Service is offaal in ecp..-J accc:a c:xd.p .dJjcc:t r.o the availability of facilities and the 
provisicn of this liriff. ~ I'CICn'CI the riaJC to Jria1e to povide Service r.o or from any 
location v.tae die rmy fll:ililiea lll4'or oquipmlllt arc not available. 

2.1.s. Service rmy be diaconlimJeclaftl:r me 1lulinms c11y1 \W'iacn nolice to the a.rona if: 

21.5.A the a.tcmcr is usina 1he Service in violaticm of this Tariff; or 

21.SB. the OJsrom::r is .ms 1he Service in violaticm of the law or Cmmission regulatloo. 

2. 1.6. Service bqpns oo the dltc did billina becuucs effective and is provided oo the hlws of a 
minim.an period of 8l Jc:ut one II'DIIh, 24 tun p:r day. For the p.rposes of COf11lUlm8 chqes 
in Ibis Tarifl a mnh II COilllicla'ed to t.w 30 days. 

2.1.7. Rfsenoed fer fimft ... 

2.1.8. Rfsenoed for fubR UIIC. 
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2.1.9. The~ I"CCCC~ the nat-to dilcontinle t\millhin& ~(I' billin& options, UJU'I 'Mltlm 
nobce, \\ben neceaillled by condi1ionl ~ ita ccrdrol. Olnditions ~ the C'on..-nY'~ 
ccrdrol include, but R DOC linled 110. a Olllams's hlvins Call volum: « a calling paacm thai 
rcsuJta, « 1111)' ftiUit, in nd\Tak blocb&e or odw::r Service dqp'ldlbon which adva'sely affects 
Service CD lhe c:aiJin& J*l.Y, the Olalom::r, or odw::r a.to1111n of the~-

2.2. Qbc:r Imps agd Cmljtjqw 

2.2.1. The n111111:(s) of the a.tomr.r(s) clelilinato u.e the Scn1ce nust be ltipulllal in the apphc:aoon 
for Service. 

2.2.2. The OJall:m!r ..,a~ to CJpiiR the CoiJ4*1Y provided equipmnt in acoordlnce with insUucbms 
o( the Coi ... ay cr the ('nrqwly'a IFIL flihR to do 10 wiD YOid lhe ~ liability f« 
inlarupCion of Service IIIII IIIlY am a.aaaa- retpCI•Die tar dmiiF to equipmnt pur1Uint to 
Sectia'l2.2.3 below. 

2.2.3. OJslomcr II8JecB to n:un CD cbc~ .u ~equipment delivmd to eustnna 
within 6Ye (S) dlyl of Mininllian of the Service in ClOI'RlCtim1 with which ~ cquipmc:nt was 
used Said equipml!nl...U be in lhe arne ccn:tition a when deliwrcd CD o..stona-, nomal 'ACII' 

and tear only eMqllld a.mr:r shill reinDne the ~. ~ dermnd. f« any costs 
intu1ed by cbc ~ dur: to Olllomr:i's r..m.-c to ~ w;th this provisim. 

2.2.4. A a..con.:r lhi1J not u.e my ICfticen.rk or lnlda••k of~~ «refer to the ~Y 
incannecticD widlanyprocU:r, equipm:d. pramoticm. orp&tiiadionof~ o..stona' waUwl pnor 
writlal lppi'CMl of cbc c.c:.q.y. 

2.2.S. In the ew.nl JUit illlrcluafl& cr Ill)' 111111mey il reWncd by the CoqJany to enforce ~ lem5 of ttus 
Tlrift: the Gai14*ii ...U be cnided to I'CICCM:r, in .tditim to Ill)' odw::r remedy, reinilun;ern:nt 
fer taiiDIIIble .au •• -. cxut CDIIII, COlli o( imatiplian and odw::r related cxpcliSCS incumd 
in CCIIftiCiim daewi1h. 

2.2.6. The poviaim o( Service \WI not CI'CIIIc a pmncnhip or joint YCnbft betwc:cn the Corrpny and 
the a.tomr:r nor rault in joint Service offainp to their respective CUstomers. 

Issued: July 31, 1998 
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2.2.7. The ra « ~ dilccu1t 1M1 ipp1itab1e liD 1 <llllamcr f« a~ Scmce or Services 
shall be the '* « volume clilco.n 1ewl in efl'ecllt the bejiaaq of the mJnlhly billing period 
applicable 1D the Oillurmr D b pWculir Sr.rYice « Scrvica. When I Sr.rYice is albja:t to I 
mininun nmhly cMrJC, ICCCU1I cMqc. pC111 c:hqe or ocher recuri:n& c:t.aJe « Nonrm.rring 
Cbarp f« both iub..a&lti and .iJ::EIIate SaW:e. only one such dwF st.ll iipply per ICCXlUI'It and 
that c:t.&e shaD be the .... -.. 

2.2.8. Scmce requeDd by QIIIOmcr lnd 1D be provided~ to this Tmff'st.ll be rcqucstcd oo 
OJn.-ny Sr.rYice <WI:r for11ll in cfra:t &om time ID time « Cuslom:l's fonm acccpCcd in wnbng 
by an audoizal ~ aqxeanlldi~ of the Coi11JII1y (collectivdy refcm:d 10 Bl. "Semcc 
<Xcbsj. 

2.2.9. If an entity ocher thm the COII~JY (e..g.,II'IOChcr c:mier «I swiic:r) iJ11)0ICS clwges 01'1 the 
eorq.ny in c:onnectim with a Sr.mce that Clltit)'s chqa .,.;n be puacd tt.wgh 10 the CUstom:r
a.lso. 

2.2.1 0 The SaWle Couatitmmt Period for any Scmce shall be eatablishal by the Scmce <W1:r rd':"VIII'It 
1hr:rc:to and cuaaaasm em the s..t of Service 1M=. Upon c:xpiration. each Scmce Comnilml:nl 
Period for such Service llbiU UDmltica11y be exlt.l ~w subject to v.riarni"'DCice of taminaboo by 
either~« Olllamr.r • of a dale not leal dim thirty (30) days afta' delivery of said notice 
to the ocher. The cDqp for ~ Scmce cbina any such c:xtcnsiCll'l shall not acccd 
the then am:nl Corqlany iiiJI1Ib.kHnDnl cDrJe8 applicable ID such Scmce. 

2.3. Liehj~ 

2.3.1. F.Ju:ept as provided odJawise in lhil Tarift the Coi11JII1y shall not be liable 10 CUslom:r or any 
ocher penon. finn « cDity b ray faihR of prianaJCe hl:rantcr if !ILICh wlure is due to any 
cause « C8&IIIS beyaad the ftiiiCDble CCinlrol of the CoiJ.-wy. &dl CIUiel st.ll include, withoul 
limiadion. Ida ofOocl, fire, explosion. wnda1ilm. cable cut. sconn «ocher sinillr oa:urrencc. any 
law, cxder.restalation. cliiectioo, ll:licln « rapst of the Uni1al SWai govemm:nt or of any other 
gowrtJI11!I1t « of my civil « milnlry .uduity. natianll anecae:ucies, insurrections, nots, w.n. 
s1n1ces, loeb a«~ 1110pp1p1 «olher Iabar difficulties, ..,pier faillftS, slu1qcs. t.aches 
« delays. « precartpliM of aiJtina SaWB 1o rcs111re acnic:e in carr1Jiiance with Part 64, Subpar1 
D. Appendix A. of the Rra Rulea md Rqu1ationl. 

2.3.2. With Japec:t 1o lbe Sen-ices contained hcRin and C'JCCq't m odawisc puvidcd herem. the 
eorr.,.ny'sliability shaD not c:xceed 1n a1IIUil equal 1D the dwF applicable to a one rnim4e Call 
to the CaUed s..bon It the time the afreded Call Will rmdc. If the initial minule - is hishcr 
1bsn the 8dditional nWiule -. the tqher - shall apply. For thole Scnrices with rmnthly 
recuri:n& -.., the eorr.,.ny's lilbility is limital to m llmOl.l1t cqtal 10 the propor11ona&e 
moalbly reaming c:bqes for the period &bq which Scn1ce MS affceled. 
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2.3.3. The~ ia nat 1ilblc b any IICt m omiaion of any Olhcr ~y or tua.-n.cs (including 
any CCilfEY llffiJille that is I ~ Ql' conc:wrina cmia") fimishing 8 partiorl of the 
Scrvic:e (ll' &cililicl. equipnad. (ll' Scnicel ..,...,. wilh IUCh Scrvic:e. 

2.3.4. The a.tomer iltatnllible b llldns all rlbCdillly lcpJ *PI for inta'ccl1ncctin the~ 
povided llmWnal ecppn.n wilh the c.m.-ny flcililies. The CUsloma' shall CI15I.R that the 
signals aDard iDto 1he ~· nc:tMJrk do not dlnqe CGI.-ny equipment. injlR pcnooucl 
or detPD Service 1D ada OR•;o;. Thr; OJsaomcr is Japomible for IICIClll'in8 alllK:cnses. 
pcnnitB. rigbll-of-way, llldohir •••JFradl na:away b such .ilda'CCll1nrJClim. In addition. the 
custmB' shall CDiqJiy wilh ipplable LFC 1ianaJ power limitabms. 

2.3.5. The QwqJmy ay rely an Local &dJa1:ge Caricrs or obr third parties for the pc:rfana£e of 
other Service~ IUCb 11 Local Accell. Upcn Oaslorra' requeat llld eucutia1 llld ddiw:ry of 
ipiOiopai&IUIIaizin& ctoc:umrm, 1he a...-nt ay ect as I8Cill b Olllormr in obCaining such 
other Services. Culeolna's lilbility fi1r c:t.p laemdcr shall nat be reduced by untimely 
Installation Cl' ~of a.tmncr puvidcd facilities llld equipment. 

2.3.6. The faihR 1D 1M notice of dl:&uJt, to albcc Cl' insist upon CCJI'I1)liance with any of the tcnm 
m conditiolls hat:in, the Wliw:r of Ill)' 1am or conditions hl:rein, or the p1ling of an ~ 
of time for petbn•a by 1he CGI.-ny or the CUsloma' shall not constil* the pcmm~mt 'Miiver 
of any 1am or ccnlitian herein. Each of the pnMsions lhall n.mUn at all time in full farce and 
effect until rmdified in v.ritina-

2.3.7. Rescrwd b fulure uae. 

2.3.8. WJ1h Japect to the nJUiing ofCaJJs by the CcllqJiny to public: safety answering points or rruucipal 
EnaJOIC)' Service pnMdcn. ~ liability, if Ill)'. will be limited to the lesser of: (a) the 
ICblll na~y dea••r ini::urcd n1 prlMid by the Olllana' r: the ctma result of the 
~· 8Ctian, (ll' &ihR to ICl, in IOUiins the Cll~ (ll' (b) the IUII1 of $1,000.00. 

2.3.9. In the ewnt ~ Olhcr dwa a.toma' (e.J., Cultomcr's CUitOmt'll) shalltwve U&e ofrlr Service 
directly or indirectly ~ Oilromrr, lbat a.tomer 11ftCS to fcre\'a' indcrmify and hold 
Cor!.,.ny and any affiliatrd m LlllffitiWct 1bird-plrty, 1bird-plrty p-oYida' Cl' qxra&gr of facilities 
~in pOYilion of the Service J.mlca fian and epinst 111y and all claUm, da••ds. suits, 
aclims. loael, ........ lllellllleNI or peynaa Mlich ay be asserttd by said parties lllising 
out of or telltina to any 'Defee~~. 

2.3.10 In the ewnt d1ll Corl.-uy is ftqUired to pc:rfonn I Circuit redesign due to inacanlc informuion 
provicW by 1he Olllma; (J', circ:umlllncel in ,.ftich such COidl and expenses 1ft caused by the 
CUsloma' m reuonably incured by 1he Colqllny fCI' the bmdit of the OBt.onl:r, the C'ustorm 
is responsible b the .-yrnad of all u:h dap. 
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2.4.1. If a o.anr.r cancela 1 Service onlcr before the Service begins, befgoe ~oo of the 
Mininun Paiod, or befift CCJqJletion of 10111e OCher period nuually I(Veed upon by the 
a..storner 100 the ~. a c1wJ1: will be levied ~ the <lJslomcr for the nonrecoverable 
portiml ofexpendiua or lilbiliDea ill:wftd expressly oo behalf of the OJsrona by the ColqJ&ny 
and not fbDy rcioiuled by ltwlallatim nl monlhJy ctwaa. If, based en a Service order by a 
a..tomcr, 111y CXJIJIInaction Ml ei1hr:r bqpm or been OOft1'ldcd. but no Scniccs povidcd. the 
DOinCOWIIble COIItl of such construclion ahal1 be bmne by the a..stomcr. 

2.4.2. Upon thirty (30) ~pier Vr1'iUm notice, either Olslm1Cr cr OxJ1*')' shall have the right. 
withU ~ dlqe cr ocba' liability, to caned the aJfecced portion of the Scrvit"e. if the 
Corq.ny is prabibital by ~ 8Uibority fiom fimishina said pcxticn. cr if any rmJa'ial 
nd.e cr tam CCIIlD1nld herein a.-- to 1be affecced Service is subslantially ct.npf by order 
of the hiatat ocut of COIIt:J*nl jwiadic:tian to v.bich the mdla' is appeal, the Fcdcnl 
Olmru1icatims CcmnUsion, or OCher locaJ, ara1e ar federal ~ audxriry. 

2.5. Opp:lletjm g C.p: b,y Jbe <)mpw 

2.5.1. Upannonp1}'1111:11lofany sumowma roChe~. crupon a violation of any oftheprovisions 
govaning the fUrnishing of Service \nlcr Chis Tariff, the OxJ1*')' 1111y, upon five business days 
vmtlal nmfication ro the a.anrc, except in c:mane cues, Without inl:urins lillY liability, 
iima1iately diacc:atiDie 1be fUrnishing of such Service. The v.riUr.n ~Dice shan be sepll'llk and 
apart &an 1he ..w-- rmnlbly bill fer ar.rvice. Olslm1Cr shall be dcan:d to have canceled 
Service as of the dale of such diecomection and shall be liable for any amcellatioo charges set 
forth in 1bis Tlriff. 

2.5.2. Without illaariDa any lilbility, 1be CorqJmy 11'11)1 diaconbnue 1he fUrnishing of Service(&} to a 
a..tomcr ..-on fM bnsj,.. dayJ wriacn notice if the OxJ1*')' cleela that such actioo is 
ncces&IIIY to pewm cr to procect apinlt haxl cr to odawile procrd its pc:nonnel, &gadS. 
fac:ilities ar Sc:rvioca wm- 1be folJowina ~ except \nlcr coane cases ~ the 
custmJ:r rillY be di8cornaed ~ md wi1bout notice: 

2.S.2A jf the QJsrona-~ 10 ftnDah infamdicn to the ~ n:prdins the OlstonD's 
CRJdit-WUidlillcss, its past cr cura1l use of OOIJillJII carrier COITI'IUlications Services or 
its planned use of Scmce(a); 

2.5.2.8. jf 1he Olslom!:r provides falac inft111.aion to the Coqlany J'C8III'Ciing the GJStomet's 
idl:ntity, adchsa, credit-w«tbiue•, past or anent use of OJsrona C011'11Ulica:l315 
Services. ar its plamed use of the ~ Servioe(s); 

2.S.2.C. if 1he Olslom!:r s1a1a that it will not tlQI'r1)ly with a request of the ColqJ&ny for 
rcuonabte aecurity fir the ~ fir Scrvioe(s); 
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2.5.2.0. if the a.tom:r lw bcal giwn five busine&a days 'Mitten notioe in a scpnte rmiling by 
the~ of any put ckle amomt (which ra1Uls lql8id in ~e or in part) for any 
of the O:lrqllny'a oormuUcationl Serv1CCI to which the Olstorra" either subscribes or 
t.d subecribcd or UICd; 

2.S.2.E. in the ewm of~ use. 

2.S.2.F. Following the dilcomcction of ICI'Vioe for any of these reasoos, the Corrpny or the local 
exchanse utility actina u ~agent, will nolify the telephone end user/customer that 
scrvioe wu clilconnecRd lnd why. The notioe will include all n:asons for the 
di.lccJrnctim lnd will include a toll-free nurriJer ~ an end user/customer can oblam 
ldditimal infomalicn Notice shall be deemed given upoo deposit. postage Jftl)lid. m 
tbc. U.S. Mail to the c:nd uac:r's/customcr's last known address and in 00fl1)1ianoe with the 
Comriasim's rules. 

2.5.3. 1be diJc:lontin.lln of ~a) by the c..on.-y JUIUinl to this Sectioo does not rcliC'YC the 
a.tom:r of 1111)' Mtiptims to pi)' the 00114*1)' for chqes due and owmg for Servicc:(s) 

finUsh&:d up to the time of di.sconriJunoe. The remedies set forth herein shall not be cxclus•vc 
and the~ shall at all t:ina be entitled to all righls available to it under either law or cqwty. 

2.6. Qcdjt AIJgwwq 

2.6.1. Oc:dit allowlnce for the inlatuptioo of Service is subject to the general liability proVlSIOOS se1 

forth in this Tariff. Oisblat lhllJ receive no mdit allowlnoe for the inlemlptloo of service 
which is ckle to the Corqlmy's ~or adjusting. rqligenoe of the Q.lstomcr, or to the failure 
of ct.nne1s or equipnent provided by the a.tom7. The a.stomcr should notify the Corrpmy 
when the a.tom::r is aMre of 1111)' intmuption in Sc:rvK:e for which a cn:dit all~ is des1red. 
BefOre givina such notice. the a..aonxr lhllluccrtain that the trouble is not being caused by any 
actioo or omiuion within a..tomer'a cmtrol, or is not in wiring or equipment. if any, furnished 
by the OJstom:r in CCDICCtioo wilh the Corqlmy's Services. 

2.6.2. No cn:dit is allo\wd in the eYa1l cvic:e rmst be interrupted in order to provide routme sc.TVJ"" 
quality or related investipticlm. 

2.6.3. No cn:dit All be. alloMd: 

2.6.3.A For fiilwe of acrvices or .flcilities of OJstomcr; or 

2.6.3.8. For faih.ft of !C'I"Vica or cquipmcnt caUICd by the negligence or willful acts of a..stomer. 

2.6.4. Chldit for 11'1 inlatuptioo shall ootlillei1Ce aftA!r Olstomr::r notifies ~ of the nrtmuptJoo and 
ceases when ecrvices blvt been rest«ed. 

2.6.5. Ocdita are tpplicable only to tbat portion of Service intaTupCed. 

2.6.6. For purpoees of m:di.t C10111JU1a1ioo, every nmth shall be cmsjdcJ'Cd to have 720 hours. 
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2.6.7. No aa!it slall be alloMd f« 11'1 intanJptioo of a continuous dantion of less dwi rwo holn. 

2.6.8. The O""'""r abll1 be c:reditld for 11'1 interruption of rwo hours or more at a n11.e of 1 f120ih of the 
mordhly I'CICll'rina ct.rge far the ~ affected far each hlu or lllljar ftaction thereof that the 
interruption continues. CaJenltrims of the autit shall be l11ldc in accordance with the following 
fonmda. 

Ocdit FomiU: 

Oed:it = ....A..&.B 
720 

"A" • CJU118t time in ian 
"8" - tDtll manlh1y cbqe far affeclrd facility 

2.7. u.c p( Sayiq; 

2. 7.1 The ScrYicel offaed bRio IDlY be a.d far Ill)' lawfid JUPOIC. including rcsidenbal. business. 
gowmnmll1. Cl' Olba' Ule. There Ire no rarricbans on nnna or rcsaJc of Semces. ~. 
the Olltn!e I'Cmlinllilble for Ill obliplicm \Ria' this Tlriff notwithstanding such shlnng or 
resale ll'ld repnflra of the eon.-Y•Icnowledae of arne. The Corqlmy shllllllve no liability 
to my penon« a1tity Olba' tt.n the a.aon. and only aaet farth in Section 2.3. The Custorm
sball not u.e nar pcnmt olhen to u.e the Service in a ...mer hi could inJafeR with Sen1ces 
provided to odal or hi could harm the facilities of the ~Y or olhcn. 

2.7.2. Service fi.lnished by the Corqlmy n.., be lr1WJ8'CCf for joint use ar lll.lthmziCd usc. The JOU1.l ·~ 
or Audaized Ulcr st.ll be pa&iiued to UBe IUCh Semce in the sam: rnan:r as the Custom:r, 
but subjecl to the following: 

2. 7 .2.A. <ft joint user Cl' Authorized 1JICI' nut be dcaipfed 11 the OSmncr. 

2. 7 .2.8. All chqes far the Service wi1J be CXJI11X*d IS if the Service Mre to be billed to ooe 
a.tona'. ~joint__. Cl' .Aaallized lJacr which has been desi~ IS the~ 
'Ml1 be billed for aU CCIJ1KIIICDI of the Service and will be responssblc for all payments 
to the c.o.q.y, In the ewnt dllllbc desi~ ~ fails to pey the ~y, 
e.:h joint user or Aulbori1Jed 1JICI' llhlll be lilble to the Conpny for all clwgc:s inruTed 
IS a rault of ita uac of the eoq.ny's Service. 

2. 1.3. In additim to the Olhc:r ~ in this Tariff, OJscomen reselling 0Qn1W1Y Sen1ces shaJI be 
respcmsible for all inllcnclion ll'ld iailel&ce with lheir CMT~subecnbcn or cusklmCn. The povtslon 
of the Sc:rYice will not cftale a JIII1Dinhip or joint \'a1ti.R berMic:n ~ and Custorra ru 
result in a joint cormaJnK:aticln Service offaing to the OJstomcrs of either the ~ or the 
Custoria'. 

2.7.4. Service furnished by the~ .a.JI not be l.lled for any unlawful or &audulent purposes. 

2.7.5. The OJstomer will be billed directly by the LEC for oeftlin Dedicated Al:a:ss amngem:nts 
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2.8.5. If a LEe Ml cstabtiahed ar Clllbtilhes a Special Aalcu U'Chlrge. the ~ will bdl the 
rucNa»= beP•ww on 1he effectiw dlle of IUCh uciwJc far Special Aalcu an•~ltl 
p caea~ in Scnice. The C'.on.-Y will CDie bi1tq 1he Special Aalcu ~ ~ rece1pl 
of 1111 &a ¥ion Qrtificlle ar if the ~ is rermwd by the LF.C. 

2.8.6. In the ewnt 1he ~ incus fees ar expel1ICS. includina .a.omey's fees, in ooUa:tins ar 
atlaqDciD coDa:l, In)'-.. owed the Carqlmy,1he ~will be liable 10 the~ 
for the paymall of all such - IDd expll1lel ..,.Miy in&:uftd. 

2.9. Iq;pl C"1wp 

2. 9.1. In CCit:lin inllll1ces, c:ulbiiill nil)' be UJject to local tdcphane con.-ny chargles ar J11eSS118r unit 
chqa to ICCCII1he Cmia's 1aminll. c.ricr is not eapcuible far any such local or mc:ssaw: 
W1it d-.. mmd by custma' in pinina IOCeSS lo ~~ t.aminal. 

2.10. AaaiiDUP" 

2.10.1. The obliptionlld forlh in thil TlrifhhiJI be bindina ~ IDd in&ft Jo the benefit of the pii11CA 

hereto IDd their iapecQ\'e sum:IIOr'l Cl' ..... piU'Iided. ~. the C\astomer n.n not assign 
ar lrllnlftr illl riahls ar oblipbans wilhoul the priar YoriUen CCI'IIIatt of the C~. 

2.11. lllal 

2.11.1. All !II* IDd local IDa (i.e., IJIOIII ~ ID, saJc:s ru. nuncipal utilities tu) are listed as 
&qMiille line itam and are not inc:ludlxl in the quoted rates. 

2.11.2. If IIIII)' ftaft lime a n:ulicipllity qJila the lcpJ rilfl 1D in1X* an ooa .. tioo tax. hc:cnsc 
rax. pr:nm me. fillldile &.e ar Olhlir sinillr ctwse ~ 1he camcr. and iii1JOIC5 the ~ by 
01 dia•a or odawile, such taua, fees or clw'ga shall be billed 10 the end l.IIICn ra:eiving service 
within the tar'itDriiJ limilll of such nuticipllity. Such biJJing shall alloca&e the ru. fee or cllarge 
IIIIX1II8 CDt wen Wlifondy 01'1 the basis of each end ll9el"si1DIIhly charp for tfr 1ype5 of SCI"Vlce 
made UJject to such tax, fee or c:t.rp. 

2.11.3. If II In)' filbre time a exuxy or Olhlir local laXing auduity acquires the legal right to i~ an 
.ocn~ ID, lanae ru. pcnm fee. hnchile fee or oCher simillr char)c upm the Camc:r, and 
ilqxJa the am: by udilwtce ar odawiac. such taxes. fees or chqcs shall be billed to the end 
UICII receMna ICI"rice within 1he tari1Driallimi1B of auch COll1ly or obr WUna authority. Such 
tJillq lhaU alloclle the ID, fee or cMrse IIIDI8 end wen uniformly on the basis or each end 
uWI JID'dhty c:bqls for the types of lt'tVice n.;ie dJject 10 auch ID, fee Qr chqe. 
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2.11.4 Whc:n utility or lelec:Giiiili'liadions .....,~ hnchi&e fca, orprivilege.lia:nse, OCQ!p!lional, 
excise, or OCher liiDlar IU.el or fees, baed on inlcnlalt or inlrutate receipca are iJI1JOfiCd by 
catain taxina jwisdictions L.,an the eo.q.ny or L.,an local cxchqe ~ and passed oo 
to the a.:"**Y tt.wab or widl itda61:11e or inbastate access dwges. the amounts of such taxes 
or fa:s will be billed to a.tamas in such a 1IIXing jwildic:bon on a prorazr.d basis. The an'D.IIlt 
of charge dill ia l*"*iidtd to -=II~~ biD is ddaniaed by the inlcrsWe or intrasWte 
teleconmmicltic 8CI'Yice IJVVidad to Rl bilJed to an end ~La"lcusrom:r service locatioo in such 
a 1Bxina juriedidim widlthe IIIPe&* of u:h chqcs cqul] to lhe IJmunl of the tax or fee 
iJqJosed upon or paacd on to the ColqJany. 

2.12. Mc:tOOd v Cardetim of Airtinc Mr.. 
2.12.1 The airline nileiF between l\W cities can be calculatrd usina the Vertical (V) and Honzmral (H) 

coonlinatm of the ISVina wire ccnr.en auocilled with the CcJn..-ny'a POP kx:atims. The m:thod 
for calcuJatina the lirtinc nU:iF is obaincd by refeftnCe to AT&Ts Tariff F.C.C. No. lO in 
accordance with tbe f'olloMna fimiJla: 

the square root of. (VI-Y2~ + tHJ-Hzy 
10 

~VI Rl HI canapond to the V&H c:xo:dialllt:l of City 1 and V2 and H2 oom:spoud to the 
V&H c:xo:diaw of City 2. 

aty I 
aty2 

the square root of. 

_y_ 

S004 
S987 

....H... 

1406 
3424 

~ + (1406.341.4)Z 
10 

The result is 709.83 milca. Any fiw:.ticJnll miles are rounded to the rat hisher whole nurmer; 
lherefore. the airline mileaae for Ibis eDn1Jie is 710 miles. 
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2.13.1 Tone of Illy Rate Periods arc detennined by the time of day lithe location of the Calling stabal. 

The '*' llbJwn in Sectian 4 apply u folloM: 

DAY: From 8:01AM to 5:00PM Monday- Friday 

EVENING: From 5:01 PM to It :00 PM Monday - Friday and Sunday 

NIGHT/ 
WEFJCEND: PIOm 11:01 PM to 8:00AM EYa)'day 

Prom 8:01AM to 11:00 PM Sauday 
From 8:01AM to 5:00PM Sunday 

2.14.1 In caD 'Whae I OJslancr request& I special er unique ammgemcnt which may include 
c:nginea'i:na. conditiming. Installation. CXI\Str\lctkx1, fiEilitia, IISSI:IThly, puMa5c er lease of 
facilities IID'er adler apecial SaW:a not ofl'a-cd lftkr this Tariff. lht ~. atlhis opbon, 
DIIY puYide the requs...t SerW:ca. Appropialc I'ClCII'ring charges and'er Nonrecurring Cblrges 
and Olher tmns and conditions wiD be developed fer lht OJsuxta fer the provasionine of such 
Wl&tgtiiDJII. 

The Con-fany ITB)', upon notice, rillE such tes1!l and inspections as may be necessary to dcu:munc 
that the requirancnll of lhia Tariff ~ being CXJrl1)licd with in the lnsta.llation, operation er 
maintenance of a.tanrr er the Corrt-tY equipment. The ~ may irm,, .JPtlht Servia: 
II any time, without penalty to the~. should a.tomcr vio1a1e any provision laM. 

2.16. .._,.., 

The Coll..-y docs not require a deposit from the eus10mer. 

2.17. ~PrY 'Wm 

The Corqlany docs not offer oonoessions to fnl)loyas. 

2.18. Reserved fer fubR use. 

2.19. Reserved fer future use. 
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2.20. Rate Q'*S 

'R* quocrs will be provided to end I.ISCh &om 8:00a.m to 5:00p.m Cenlnll T~. Monday 
droush Friday by dialina (800) 607-0016. 

2.21. !WI Qp;k ~ 

The Caqxlny does not chqe OJstomcrs f(l" checks that are returned. 

2.22. JJaac <lwrF' Bmndjps 

The charges for all calls cbina a billina nDlth will be toCBJicd. If the total charge UlCiudes a 
fi:action of a cent, 1he fiactim is rounded to the next wmle cent (U., $4,101.345 would be 
rourDd to S4,101.3S.). 

2.23. Directqy Agj!dlrp; Serna: 

The c.arq.y does not offa' directory assistance at this ~-

2.24. SQr&jel Cmlrac:g 

2.24. 1. Carrier 1!11)' cmer into contracts with end users such as .IXJCels, (I" special categones of users. 
vmcrem additimal discounts 1!11)' be provided f(l" wlume use catcgaies of users. Mlerem 
additimal discounts rmy b.: ~dcd f(l" volume use (I" to reflect sc:rvlces performed for the 
Carrier by such users. 

2.24.2. The Conplny will, 6un. ~ to time. offer special CXI'llraCt and'(l" pumtims to 1ts cu.storm'S, 
waiving oerrain chqa. These p-ormtims will be approml by the FPSC with spec1fic starting 
and ending dak:s and under no circunBtancc:s run f(l" looser than 90 days in any ! 2 tmnth pc:nod. 

2.25 

The IJIII1£(s) of 1he cusoncr(s) desiring to use the services miSt be set fmh in the Service 
Agrccmcnt. An CMQJtcd Service Apmnent and letter of AacncY IS rt:quimi to miuatc SCI'Vlce. 
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3.1.1. This saW::e is provided only to rqpsla'ed ~subscribers v.txJ spccafically subscnbc to lht 
Prime USA ICn'ice 

3.12. s.Dcribt:n lo the .mce eqO:idy IUlboriz ~ lo chlrse their~ to thcir acdit card 
in~ b-ICI'Yices, Wltil ~receives wriUm nolifiartim of c.ncetlation of the service 
sublcripcjon. Coq.ny aJao rcquirc:s a copy of the front pase of the sub&cribcr's curtail phme bill 
bci(re savice OOIJIJICUCCI. 

3.1.3. a.p ~ bued on aal usaae of eaq.ny's network. ~of a call is detcnnir.!"l by 
the receipt owr the~ ndMitt of a sip] &om the dilllnt local telephcne ruup111y. 

3.1.4. Calls ~ billed in six (6) 5ClCOnd inaa1ads, -Mth a thirty (30) 5ClCOnd mininun. 

3.t.S. Usage is measured and rowxled to the next higher billing ira:aaumt for billing purposes. 

3.1.6. There is no c:lB'ge applied for i:la:aupk1e calls. 

3.2. D:bit CMd Scnicz 

3.2.1 This scrvicc is not pe-subacribed. l18cn till)' JUChue debit cards fi'om mail outlets. oc debit 
cards 11'11)' be giYm ID md ~a:n • pan of a prornoti<mJ activity. 

3.22. eaq.ny's debit ccd acmce is rmde ....-ailable to rellilcrs « JnliiDeni v.txJ choose 10 use 
eaq.ny's ficilities ID 0011iplde Ill « any portion of the c:all. 

3.2.3. Section 4.3. ofthia IBriff cbcribcs the domestic. intraslale ralc and chirp incumd while utilizing 
the eaq.ny's DdJit Gird Scnice ID place c:alls. 

3.2.4. 01arges ~ based on actual ~ of Olrqaty's network. eorr.,lction of a call 1s detennmcd by 
the RICCipt owr the ColqaJy ndMJrt of a signal from the dis&ant loc:al telephone COifllllllY· 

3.2.S. Oarga f« Debit Card c:alls are deducted &om lht card balance in one minute increments, wnh 
a one rninuf.e mininun 
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3.2.6. lJsase is nasun:d and n1lfttcd 10 the nat hip billing ~t fa- billmg purposes. 

3.2.7. Thrte is no dwrge applied for iJ1corr1*te calls. 

3.2.8. Thrte is no fint minute surcharge fa- lhcsc p-oducts. 
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4. Bllrl 

I 

I 

4.1.1. The folJowina 1re lhe miXinun per minute lBF chqes which apply to all calls. 

4.2. Prime USA Sgyic;c Rep 

All 

BWQNISS QAY 

EVENJNGINIGIITIWII"ENP 

0.10 

4.3. Debil CIJd Scrvjcc a ... ., 

MDeqe 

All 

BVSINI.$i QAY 
~GaQG~KJND 

Jalda1 60 Seeoadl 

0.2-' 

4.4. lfqrlga!Spm=b trqwlmf Pmviliona 

0.02 

Addldoaal 60 Secoads 

0.~ 

I 

I 
4.4.1. For pwpoeea of lhilaariff, die deflllitioDa of impaired refers lO lhose pci"IOIU with communicauun 

implirmeull, iDcludiJI& tbolc bcarin& impaimS. deaf. deaf/blind, IDd ipCCCh impaired pmons who 
bave ID impairmau dLat prcvCDlllbem from commwricatina over the telephone without the: aid of 
a rclecommunicatioiU devk:e for the deaf. 

4.4.2. Reaidcotial impaired CUIIOmerl or Impaired members or a customer's household, upon wrinc:n 
applicatioD IDd upoo c:enifk:alioo of their impaired IUIUI. which is evidenced by tither .. 
cenifielle from a pbyaiciao, beallh care offiCial, or state aaen i . or a diploma from an a4:crc:dnc:d 
educational inltiCUUon for the inlpaircd, may receive I diiCOunt orr their ITinSIIJC toll SC:f'IICC ralc:S. 
and. if tbcy utilize tclebraile devica, 1bcy may receive free access to local and intras~tc: long 
diltance directory au~. Additionally, TDD linn mainl&incd by nonprofit organizations and 
aovemmcmalaaeacies, upon wriueo application IDd verifation thatsuc:b lines main~inc:d for the 
benefit of the impailed may receive 1 dilcowu off their meuaa" loll Kf'lice rate~ 
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4.S. Rule:! for SprW B"ra for Hepdlqgpcd Cl11i10mm 

4.S.I. BeJow are Scctiooa of lbe Florida RuJea c:oncerniJI& baDdicapped beariJl&/specch impaired persons 
and dilc:ouala on toU calla uaiJI& tbc &elecommunicalions relay ICrviu. 

4.S.l .l. flcariqiSprrrb I"'IM'Imd Ps:pgpa •~ntruta~e toll meuaae rara for TDD users shall be 
eveama rata fOr daytime WIJ and Di&bt ralel for evenina and ni&ht calls. These 
cfilcouull lbaU be otrered by all in&erexdlanae carrien and LECa. • 

4.S.I.b. OJcntkm of Tc!cmmnwp'£itlkm Relay Scryicc ·For intrutate 1011 calls 
rec:eived from tbe relay eervlce, the Company &ball discount relay service calls 
by 50 percent off of tbe ocberwile tpplk:able rile for 1 voice nonrelay all 
except lbal were either the callin& or called pany indica~e~ ihat eilber party is 
bocb beuiD& and vilually impaired, the call &ball be dilcowucd 60 percent off 
of tbe ocberwile applbble rate for 1 voice nonrelay call. The above ditcouniS 
apply oaly 10 time·ICDiitive elementa of a charae for the call and shall not apply 
10 per call c:harJa, IUdJ u 1 credit card aurcbarae. In the cue of a wiff which 
iacludea eitber 1 dilc:ount baaed on number of minuiCS or the purchase of 
miDula io blocb, lbe dilcount aball be calculated by dilcountinJ the minutes of 
relay UK before the wiffcd rase iJ applied. 

4.S.l.c. Directory AuiltaDce Charaa for Handicapped ~nons: Pursuant to Aorida Public 
Service Commillion Rules and Rqulationa. Company will 001 charge for the first 50 
direclory lllilcaoce WIJ made each month by a handicapped person. 

4.6. Pa.vPmc UJc Scrvir.c Oa•qc 

4.6.1. A Paypbooe U.e Service clwJe appUet 10 each completed inter LATA and intralA T A non-sent 
paid meuqe made over 1 pay pboae owned by 1 utili~y or Customer Owned Pay Telephone: 
(OOP'J) Service. This iacludea ~iDa card eervice, collect calls, calls billed to a third number. 
complelcd calli 10 diredOry Auiltance and Prepaid Card Service calls. This charge is collected 
on bebalf of the pay pbooe owner. All Cuatomcn will pay the Company a per call aervu;c charJc: 
of $.30. 
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EAR.Y, ~ PEIERS&CR:Xl<ER, P.C. 

QEICJq K LINOf 
.o.tT.~.Il 
DfMD G. <liD:Ja 
HW:IDE..,_.Il 
I.A'II8CE"' INiNfOt 
OtRXJtC. t.aLIR ·-... ~-------~a..... ...... CIIIb --. ..... ft ........... ____ D.C. 

ATTO"NIYa AT LAW 

QUO QJ..:A autG 
~. MOtGIIH 48CXJ7-ms2 

1'B.BtOE (818) ...... 
FAX (811) 34N575 

DEPOsrr 
D82:J ,. 

JUy31,1998 

Aorida Pldc SeMce Caiit 'nlcn 
DMsion d JOt. liltla:6Jn • 
2540 Shna'd Oak BM1 

=~ 323980860 
Re: PRir.£CAI! , INC. 

Dear Sir. 

DATE 

AUG 038 
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Endcaed her8IAih for~ with the Cone11illion, pleaae find an c:'~nal Md 6 oopies a the 
above QIIIJtioi.S CXJl)Onllllon'a APPLJCA~ ~ AlJTHC:R1Y TO PRCMCE 
INTEREXa-IANGE 'TB.I:<X»JM.NC1'10'S SERVICES wntN nE STATE 0: FLCR~ 
~ YAh a d1eck in the smut d $250.00 to a:MJr filing feel relatirg to same. 

Also erdoeed is_.. exact~ d ttilletta'. Pleaaa *11> the dl ~ r8C8iYed ald retLm 
same in the 88lf.edchaaed &taiped twWelcpe ala:tted thaa>. 

Please cultact me if you t-..e atitional q1181ticre or OOIICEmS. 




