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DIRECTOR, 

DIVI SI ON 
DIVI SION 

DIVI SION or RECORDS AND REPORTING IBAY6) 

OF LEGAL SERVICES (B KEATING) y z ~ 
Of COMMUNICATIONS (KENNEDY) ~~ ~U 

RE : DOCKET NO. 980779-TC I NVESTIGATION or INTELLICALL 
OPERATOR SERVICES, I NC. fOR INCORRECT BILLING or Of CALLS 
FROM PAY PHONES . 

AGENDA : 08/18/98 - REGULAR AGEN DA - PROPOSED AGENCY ACTION -
INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES : NONE 

SPBCXAL INSTRUCTIONS : NONE 

FILE NJIME AND ~TION : S : \PSC\Ct~U\WP\980779.RCM 

Staff routinely conducts evaluations or pay telephones for 
compliance with the Conunission ' s rules . For these evaluations , 
staf f initiates 0+ direct dialed credit card calls and reviews 
bil led ra tes for compliance with R·1le 25-24.630 ( ll Ia) , flor:ida 
Administra tive Code and Order No . 24101, issued February 14 , 1991, 
in Docket No . 860723-TP . 

On March 5, 1998 , staff info rmed lntellica ll Operator 
Se rv ices , Inc (lOS) that the billed charge o f $2 . 30 !or a t wo 
minute t est call (Attachment AI exceeded its tarif fed rate~. Staff 
also requested other i nformation related to this matter . 

ros responded to staff ' s inquiry on March 20 and April 28, 
1998 (Attachments B and Cl stating tho service charge and pe r 
mi nute toll ra tes were improperly rated !or the pay phone in 
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• DOCKET NO. 980779-TC 
DATE: June 23, 1998 

• 
question . lOS stated that its staff erred when 1nputt1ng the 
Automatic Number Identification (ANI). lOS reported overcharges of 
$154.84 as a result o f improperly rating 316 calls. 

On May 29 , 1998, staff told IOS to remi t tho overcharges 
through c redi t s o r checks to the a f fected consumers (Attachment Dl . 
lOS wa s also di rec ted to notify staff regarding any unrefundable 
amounts . On June 15 , 1998 , IOS requested that in lieu of 
indi vidual refunds for ove r charges o r rate reductions, it be 
allowed to make a voluntary payment in the amount o ! $500.00 to the 
State of Flor ida Gene ral Revenue Fund (Attachment£ ). 

DISCQSSIQH OF ISSQIS 

ISSUE 1 : Should Intellicall Operator Services, lnc. be required to 
pay $500.00 to the Florida Public Service Comm1ssion !or deposit in 
the State of Florida General Revenue Fund in lieu of identlfying 
and refunding individual customers an overcharged amount o( Sl54. 84 
in accordance wi th Rule 25-4.114 Florida Administrative Code? 

BECOHMEHDATION : Yes . Intollicall Ope rator Services , Inc. should 
remit a total amount of SSOO. 00 , within t:ive days d!ter the 
expirat1on of the protest period, to the Florida Publ1c Service 
Commission for deposit in the state General Revenue Fund pursuant 
to Section 364.285(1), Florida Statutes, in lieu of refundlng 
individual customers. 

STArr AHALXSIS ; Upon review of the billing for a 0+ direct dialed 
credit card test call, staff d1scovered apparent overcharges. 
Based upon IOS' tariff, staff calculated that the test call should 
cost Sl.81 , but IOS' bill was $2 . 30. Sta ff asked ros to prov~de An 
explanation of the Cduse of the apparent overcha r ge , the time 
period fo r which overcharges occurred, the number of calls 
overcharged, correct ive measures to prevent recurrences, and the 
method proposed for refund o! the overcha=ges. 

Staf f determined that the 01er billing was the cumulative 
result of IOS improperly r4ting cl ser·:ice charge and lho ~r-ml nute 
toll rates in violation o f Rule 25-24.630(l)(a), Florida 
Administrative Code. The end result was that each call was over 
billed S0.49. !OS has acknowledged that an overcharge occurred on 
316 calls placed during the period September 26, 1997 through March 
27, 1998 , from 41 individua l phone numbers . lOS has volunlac1ly 
offered to make a payment in the amount of SSOO.OO to the Ge.leral 
Revenue Fund in lieu of refundinq the Sl54 .84 to the affected 
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• • DOCKET NO . 980779-TC 
DATE : June 23 , 1998 

consumers or initiating a rate reduction . Based on the refundable 
dollar amount involved , staff believes that lOS' proposed payment 
of SSOO . 00 to the state general revenue fund is a sat lsfactory 
resolution of this matter, and, therefore, we recommend approval of 
the settlement offer in Attachment E. 

ISSVE 2 ; Should this docket be closed? 

MCCIMHRfDl\TION : Yes, unless a person whose substantial interests 
are affected by the Commission' s decision files a protest within 21 
days of the issuance of the o rder, this docket should be closed 
after the expiration of the protest period and verification o ! 
payment to the Commission. 

STA[f ANALJSIS ; Whether the Commission adopts or rejects staff ' s 
recommendation in Issue 1, it' s decision will result in a Proposed 
Agency Action order. Unless a person whose substantial interests 
are affected by the Commission' s decision files a protest within 21 
days of the issuance of the order , this docket should be closed 
after the expiration of t he protest period and staff' s verification 
of full payment. 
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~J t ll l tl WED 1: ~ 0 FAI 872 11d:Ot~ 

JIJUA L .lomiPI, ClWilWI 
J Ttuy DIAIClN 
SUIAH F. CL.wt 
JoiGAJaA 
E.l.r.otiMcoM, 1L 

• 

Mr. B. Reid Preuon, Jr. 
I.attllk:all Oplnl« Scrw.. Inc. 
14651 Oallaa P&rttway, Sulfa 90S 
Dallas, Tcqs 75240 

Dar Mr. Preuoo: 

I).TEU:C,.LL 

STAn! or· FLORIDA 

March s. 1991 

MTACHMENTA 
W>cKET NO. 980779-TC 
Auguet6,1998 

Drvlaotf Olf~TIOtl 
WALTU D•HA!S!! m 

O!U.CToll 
(&SO) 4 1)-6600 

The CAmmiuioo's qiDccrina staff i-outiDely cvalu.a1es pay ldephonel for c:ompliaoce with 

lbc Commission'• rulea. Dirccl dialed c:mtit cud calb are made to detcnniDe the all timing 'lid 

bi1lina ICQ.IRC)'. 

Pleuc ptVYi<le a writteo respotUe by Man:b 23, 19911 to the foUowing quatioos: 

l. Wby should a 2 lllimne caD with a M ADC" c:ode ftom Orlando to Tallahauee cost 

$2.307 Acc:orc1ing to your taritf 1he cost of lbc caU should be S 1.81 

( .lSOO+ .2100+-.2$+ I. 00) 

2. Wbat c:aw.s tho appatWil ~clwp? 

3. How looa hu this locatloo been overdwsiog? 

4. How many caD1 have b-. ovcrdw'Jed? 

-·~ · Whit ~rr~ meuurc:s hive been implemeated to pt rNeet 1\ltwe overchatgcs'l 

lfiou haw my q~"t'tiona, pJa. coaw:t me at (904) 413~512. 

lloc:onl No. 3118 

Sincc:tdy, 

~~ 
Rlclt Moscs 
Enaill«fina SupuviJor 
Bureau ot Service Evaluation 

CAmA1. cr.a.a 0Jnat C»ii U •l.Stt Sl!liM.UID OAJt JlouurVAAD• TU.I •R •I'D, n.~ 

AaAA &uMkd'! .... Opp z' a' ;w ...... a..-COff'TACr...-::.nAT'Lrt.tJI 
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• Ol t 11t ll WED 1 C : ~l FAX 17%C11201& I~ICAU. 

~ACHMENTA 
W>cKET NO. 980779-TC 
August 6, 1998 

~ GOJ 

'aot ' IIIT(CIIflfl, Ute . 

- IIUMe • ...,..,._ .. C.ll&4 ,_,..,.. 

IUMMA~Y O' CU~~!NT CHA~CES 
LONG DlSTAMCf CHAaoiS 
TAlliS 

kDrAI CUBIIHT CHABQfl 

LONG OISTANC! CHA~GU 

IU8 - ~ f# IIT1I.LXM4 OPfloiQ 

SEE DITAIL sn onut. 

1St-41S-6,1J ( JII) 
'UlUAl'r U, tttl 

2 . SD ,, 
1 31 

--
D .t.111 1'7 " •IJ•IIM 1'&1.1.-- P\. -1-U .._ ' l ~Ut AK l . t Ell 
~A4 

TOTAL LONG OISTAHCl CHARGES . . 

A • -- 8¥il'; p:.- "!J i"!"'aZR 
--IAOII) I • 1- T • Oo•-

U • W\td .... .... .._,... M • J ... 41 :C .. tiiMI ., • E=cllp 

c: • W!Wt ll!t ~ ....... Ill .. "" Nf9ll\ ft--~"" ...... -.... _,_ ".--..,_ _.. .. ... .... _,.... . --..... , ·---... ~.., ........ -.,._ ~ 

DETAIL OF TAXES 

GlOSS l(Cfl'TS TU-lMTtGafTU 

TOTAL TAX 
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M'fACHMENTB 
W>cKET NO. 980n9-TC 
August 6, 1998 

Tel~urvices Inc. 
M.vdl 20, 1991 

Rlck Moses 
Florida Pvbllc Savlce C<lmmb.sloo 
Capflal Cin:le OfrK:e Center 
2540 Shwnanl Oak Blvd. 
Tallabu-, Ft. 32399-0ISO 

OriJina! dcUvcred by FAX 10 : 904-41l~n3 

Out lol • Moses: 

w, arc in receipt o( the inquiry conccmln& a en~ call made by )our .utr u >~~own 1n the anacllcd 
documaa. 

Out mponscs 10 your qucstioo.s .,. u (ollowl.: 

I. Why would a 2 minute nll whlla ' AOC" J:ode from Orlando 10 Tallahauee COil $2.30. 

The call was lmpt opa ty rared. Radn& was pcrl'onncd u sllown below 

Clpaalor Surc.batJc 
1• Minute 
2"' Minute 
Savn Clwac 

Tout 

Proper raiJD& 

Sl 00 
sou 
so 21 
SO.lJ 

Sill 

Sl 00 
S021 
so 2) 

Sl 00 

S2 JO 

s'-
~0 -· ,.._ 
• ,._ 

g~ 
z"' 
~ 
n • 

~ ....... 
.&.. 

c; ... 
0 -:X 

<D 
CD 

The paypllonc involved bas ucrvlce dllfJc o(S I 00 on 11 [IUIC.td o( SO 2$ u 11 Nlould lli¥C due to 
clcrical ctroron !be po111 o(ourll&trwballbe ANI wu input. At you can abo r.ce n appun ... au 
Wldctmin& c:aiiJ at~ minulol cllarpllowu than tile me up on liltS tale table . 

. 
We .,. WICCtUlft u 10 lbe IbM period involved &lid are marcllinalhe pmod o ( 11mc lllallllc ANI 
tnvolved -bela& OVG'CilarJed. We mwt M~b lluou&h o•ct 2.000.000 rcconb 10 rc•~ what hu 
lranSplred.. 

4. How muy calb have been oVCf'Cbarltd? 

$. Wllar comc:dve ~have been unpkmallad 10 prcva>t fuJuR OYctdlatJn? 

A complete review of allaavtc. cllqa lw been performed on tile ovu 10,000 payphoftes 111 Flor..S. 
10 lnsut'e !hal all propcnln :are In e«npl- Tlus wu com pined on Mardi 12. 1991 Our Blc Llbln 

1.1651 Dallas Parkway. Sutlc 90S • D~llu. Tc,D< 7S1.10 • 97~ ·SOJ ·I!700 • 'i72·SU3· 1919 Fa~ 
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• MTACHMENTB 
W>CKET NO. 980779-TC 
Auguat6, 1998 

for in~ florida uc bcln& adjusted upward to the present eap so that we aro charaln& lhe cum:nt 
rate apt. This will be c.ompk!A:d by Mltdlll, 1991. 

We oppreciau lhc c.ommlssion brinainalhis to our attention u we om undt~h&r&wa a corui<krablc 
amount of money wilb !be lower per minucc rues. We will have qu.ntitauve aruwen on numbct of calls 
and the period of dme the wrona KrVIce fen whm cb.vJcd. no lat« than May I, 1991. Plcue call me tf 
you have any other quu lionJ con«mina thl1 manu· a1 1·972·503·8700 X·226 or coniXI Reid Prnson 11 I· 
972-41 X·lS2 

Cc:: Reid Prasoa 
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Teleservius Inc. 
Aprilll, 1991 

RlckMos. 
Florida Public s.Mce c-isllco 
Capiral Circle Oftb c-
2540 Sbum.wd OU BMI. 
Tall•baaoe, Ft Jll~l$0 

Oriainal dclivcncl by FAX to ~13-6513 

~ACHMENTC 
WbCKET NO. 980779-TC 
Augu•t 6, 1998 

Duriaa M.-cb you - us a lefter conccm~n& cat calls you made &om a pbaDe Mli'VCid by lllc:cllicall Opcnlot ScMca 11M lefter CCXICG1Ied 11M miH'IIIIIa or a ca1J made clwiDa lboM cau. Ill our mpocuc ill our lefter oftwwdllO, t99a. '!fe eommlued to Ieala& .X wkb you ~a !be oumbot of pbooes alrOCIIOd IDd lbe -bot of calli m~H~ud. We have complded wriD&Iylis oldie billilla records in ~ 

lbc mor in billina CllknCia .X 10 9-16-97 and ends • l-V-91. Dunnam. pcnocloftvn• . l 16 call• were cnb-nc:cd &om41 indlvidual plloncnwntxn.. The lOW cniHaled acnounlls SIS.. 84. Tlw Is l16 calls at $0.49 per call 

Plusc lldvisc us on wtw you would like 10 clo wnh die ovCf'Cbarce. If you ffi!Uitl: any addnaon.tl lnfonnatloo plasc call me at 1-972·SOl-1700 X-3l9 or call Reid PrcsJoo at 1·912-4 16-0002 X·lS2. 

Grqory=ri.IIIL....J 
Vice Pmiclmt.()pa llions 

Cc- Reid P=too 

RE~!1VED 
NAY 0 -' 1;s3 

ew 

I ~6.51 Dull !I.\ P~~rkway. Suuc 90~ • OallG•. Tnt~' 1S2~0 • 1J72·~03·K700 • 97 ~-S113·1911J Fa' 
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• 
C K 
Julu.L Jo~DeeottCil•=cw 
J.TIUY~ 
SUWt r. CLwE 
Jol<lAia4 
E.UoHJ~a 

Mr. Oreaay B. Halt 
Va~.ao.. 
146.51 O.U..Pwk...,, Suita905 
D1Du, TX 75240 

Delr Mr. Hall: 

STATE Of Fl.olliDA 

.ACHMENTD 
DOCKET NO. 980779-19 
~ugust6,1998 

orv.Jiftlf~ 
WALTDD1Vnr'D 
Dille roe 
{1'0)41)~ 

Tlwlk you b your i'¥JIIill CODCIII!Iiq overdlatpl !om pay teltpbooa It bu beea a 
sr•nctina policy ot tbt c........;telm to rdmd the ~ to tho• cusromen tblt were 
oven:batpd. 'l'baefi:n, pleue remit tbe St54.Min CMr'Cbarpl throuab c:nldi11 or c:hecb to the 
overclwpd OJ•"""'L 

If tbe refimda caDDOt be <411 .,&.ed, pleue COIIlACl me with tbe uarefimdable amowJl &Dd we 
will seck approval ot a rae recilac:tioa ftom the Commiuiocl. If you have questiont.. pleue conua 
me u ISOI413-6Sil. 

t 

lMSlma · 

Rick Motes, Fngi"M' SupetViJot 
Bureau ofSc:Mce Evaluation 

CAftTAL C1llcLa 0rna Cllfna •l54II IIVNAIUI OAK aocJuYAAI) • T•l L<VM'I, FL l~ 
MAA- ,......_O!Of""F-1112 5' t ' ;a ....,... ..._. __ IF_..&a 1: ..... 
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Ttl~urvices In~. 

Mr. IUdr .... 
e..-.~ a.... ol s.mc. !,... 
Florida P\lbllc s.mc. c: • 
1S40 g. ot o.t ..... 
T•0et L Ft.- l23t9 

. 

JIM IS, 1991 

• 
.,.ACHMENT E 
DOCKET NO. 980779-TC 
August6,199B 

w-o,....to.--ol,....iii&Mw 1 o~sasu.t,rac· •o,.-s.mc..r. 
i iOSi. e a , ct. 111 u. olladMclaAI rdiDda tw ~ • • be .ucr-~ to -. • par-u. 
1M-ol$.500.00 to die o-.1 f\Uid. ,. COil oldll rd'atina ,_ .. OIIIMiPI die ·--
10 be......_.. a,_,... ..... do.a IIGI ~to I pr.ac.l•b aMi.&· 
Pleue IIIMM It Ilia e a h • - wlla )'OW iiC¥ O>'IL l uadoir IIWIIIIII )'OU will need to .,.a il10 
1M~~ • ...._. b dleir appr'O>II bd\n aay flllu- ac0oc iJ required oa CX~t ~ "-call mel& 
9721529-1 Ul It tblrw .. • m' .,., or llllln!l. luf"" ..U ia requin4. 

Sl-eW:\ 

Rqulatory Cme•h•• 
lntdlicall Op.rll« s.v-. Ia 

cc. Ores Hall 

:·~co~ 11\'H 

Z I 0 liY fJ I 1« 86 
'l"'r . , " ' -.... . l'fl·· · -:· · ~· =--;:.· ,, : .. r:: :···· 
:"";~ . .. ,.· · . . . . .. 

If Ee!fVED 
'JUI t a 1m 

r:Jlrf 

1.16j I D11llu Puttway. Suite 9()j • OallllJ. Teu' 752-Ul • 9n·SOJ·8700 • 9n·SOl· 1919 Fu 
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