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513 Dun blanc Drive 
Winter Park, FL 32792-4616 
8 August 1998 

Study on Fair !Wet (No 980000A-SP) 
Division of~rcls and R.poning 
2540 Shumard Oak Blvd 
Tallahassee. FL 32399-0850 

Dear Sir or Madame 

This letter is sent to address the FPSC SIUdy or Florida local resid~ntialtelephone scrvic.: 
"'es. Although one c:an split haln all day long on a few cents more or less on tndtvidu&l 
hne items. the net effect is that telephone aertice is so unafTordabl~ that titS cheaper to 
usc pay phones, ~n wilh tbcV rccemly increased rates My fan11ly pays roughly S45 
monthly for the privilege of making a few phone calls and liAeningto sottcnors 
constantly, and Ibis is of course exclusive of long dtSWtCC service 

It seems to us that every time anyooe legislates anything having to do with telephone 
service, that rntr:s Increase. Justa 'few years' ago our usual phone bill wu S26 monthly 
Now phone companies use any excuse lhcy can find to constamly tnm:asc rates, 
everything from deregulation 10 FCC network acoess c.lwgcs to Untvct'&l Funds to help 
schools to And of course,~ muniapality wants their share of the pte u' ell. 
rnulting in federal, IIWe and localwes. franchise wes. gross receipts tues, CO.Illt) 911 
service charges. and so on 

Please consider evaluating local residential rates in terms of total charges to consider 
w:ttcre and how you c:an give Florida residenu a brcalc Thank you very much for your 
anention to this matter 
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