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Page L
m WILLIAK T COLE
Account Number: 904 J6T=-BGTI ThA 0562

Blll Period Date: Aug 1, 1998
E For AT&T Hilling Questions, Call | 500 222-0300 24 Hours a [ay - 7 Days a Week

Detailed Statement of Charges

AlET Involece Charges For Perlod Ending JUL 24, 1998

AT&T Messages

Your bill has two changes. The FCC has alterad the way long
distance carriers pay sccoss foos to local phono companies.
AT&RT I8 now recovering some of |ta average per custossr
accoss costa in the Torm of a monthly Carrier Line Charge of
50.85faccount. Also, the FCC extended the Universal Service
Fund not only to halp provide affordable phone service but
alzo to glve schools and librarles sccoss Lo the Internatl.
ATET pust contribute to this Fund and |s assessing & monthly
Universal Connectivity Charge of $0.93/account instead of
the provious|y announced 5L, For Info, call 1 800 532-202°

Other Charges and Credits Amount
1. for an ;;;]lnltlnn ri this charge, pioateo
cr'l 1 800 532-2027.
Carrler Line CHAFGE .....cvossnserssrrnsnssssnsrsonnsnsns L85
¢, For an explanation of this charge, please
call 1 BDD 532=-2021.

Unlvargasl Connectivity Charga ......ecocevessnnsnnnrannans ——
Total Other Chargos and Crodite . ....icreceacsacsessrasssassans 1.78
fremized Calls Amont
Divect Dialed Calls T
Dztailed Statement of Charges
Monthly Service Charges Amount
Monthly Service - Aug 1 thru Aug 31
Bavic Services Quantity
1. Rogidential Line 1 ... 10.30
7. Emargency 911 Charge. This charge s billed on
behaif of Duval County. 1 ... *® L
i, FCC Charge for Interstate Toll Access For
Additional Line | QL 5.00
ij, Telecommunications Access System Act Surcharge 1 aan 9B .12
Totel Basic Services ..... ek a e T T e 15.086
Optional Services (Puanifify
5%, Insida Wire Maintenance Service Plan I 3.95%
Total Optionml Servioed ...cscssssvsnansnnsssnsrassnsssn sesnrees 1.95
Tatal HMonthly Soervice Charges ......scscssscssnnarnerssssinnninne 19.81

&= Unregulated Charge

AV ED31MTT ({eontinuod])h




® BELLSOUTH J W coL

FPage ?

&% Unregulated Charge
AY EOINTI6

Account humsber: Q04 T13=457T4 933 D564
Bill Period Date: Aug 1998
Helplul Numbers (continued)
BellSouth Toelecomsunications, inc. (BST)
HOTi: MNumbers for other companios are listed on their bill pages.
. Billing Questions or to Place an Order 2§ Houre a Day = 7 Days a Week:
If calling from within the Floridas BellSouth
1 L - T o T e B S e e R e TRO=215%
If calling from outside Florida or outsida the
Florides BollSouth sorvice Brel ......:sssissssacis cassnsssssssna 1=B00=753=-2909
Ropair:
If caliing from within the Florids BollSouth service ares .,..... G11
Text Telephone (TTY) Users T:00 AM = 7:00 PH [CST) Monday = Friday:
If ealling from within the Florida BellSouth
ROPVICE BFEE .ucssssrssssnnsns N e W Ta0=-2214
If calling from outside Florida or ocutside tha
Florida BolISouth service Ared .....cccccocosssmss srcsssmsnnssns 1 BOO 2%1-5325%
Detailed Statement ol Charges
Alanthly Nervice (.?mr;_:_-_{ Amount
Monthly Service = Auwg | thru Aug 31
Bauw Services Cuanrity
1. Residentiml Line 1 10.10
2. Emergency 911 Charge, This charge (e billad on
behall of Duval County. } oee *H -l
Yy, FCC Chargs == ,nterstate Toll Access 1 1.50
. Telocommunications Access System Act Surcharge 1 ., W0 . AE
Total Banic SOrviCEE ... cvcssssanssnscinsmunas T e e W, l6
(Iprioaal Services (uantity
9. Inside Wire Maintenance Service Plan T ... =8 31.95%
Total Optional Servicos ....... R AR R R R R 1.9%
Totel Monthly Sorvico CHEPQOR .. ... iciioisconramtossinnnnennnsns 18. 31

[continued )=
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JACKSONWILLE, FL

Lk

Critics attack
$3 AT&T fee

Assocubed Press

NEW YORK — In whal is emerging ns a
trend among phone companies, AT&ET Corp.
will start charging some long-distance cus-

s & minimum of $3 a month because
it's losing money on people who don't make
a lot of calls.

The plan drew immediate fire from con-
sumer groups who say it sjueezes customers
who can least afford it.

The minimum bill lakes effect today for
new ATET customers who sign up for dis-
count calling plans, and o week later for all
new rustomers. Slarting Jan. 1, all current

GSoe ATAT, Page A6

| A% % e Tlmes-Ynion, Jacksonville, Saturclay, August 15, 1998

AT&T defends minimum

! 55feep

tom Page A-1

AT&T customers who switch to

" o discount plan also pay the

. minimum.

Other customers are exempt,

even il they move. Discount
- subscribers who make $2.60
! worth of long distance calls in a
. moath would pay an extra 60

centa, for m total bill of $3. Dis
count customers who make no
calls would also pay $3.

AT&T says it needs ths maon-
oy to cover the costs of rerving
infrequent callers

Up te now, long-distance com-
panies limited their minimum
charges; AT&T, MCI and Sprint

I now charge some conaumrers

minimum fees for plann that

> give discounts for calls during

-

"7 $3 a month. That a
. to 20 percent of AT

off- hours.

new ethoa is, If you're
not making a lot of calls, go
ltn}y." id Gene Kimmslman,
co-director of Consumers !Jnion,
a Washington, D.C-based con-

sumer A
ﬁTi'f. tgn nation’s largest

phons company, contended the
charge was needed to cover the
$300 million a year it loses on
customers who spend less than
lies to 16

‘s 70 mil-
lion customers.
ATET took paine lo avoid de-

roposal as necessary

scribing the plan as an attempt
to push away unprofitable cus
tomers. It said it would exempt
people from the minimum fee
who show they are low-income
coasumers; to qualify, custom-
ers must be enrolled in a state
lelephone mssistance p ;
call n m:ltl'ru A}&T number
provide proof of eligibility.
":?Iiiui.ng fair to all customers is
important to uws,” said George
Burnett, vice president in
AT&T s consumer marketa divi-
wlon.

But some said the wvarious
steps could prove difficult for
some low-income people to fig-
ure out. “This is part of an on-

ing trend of loading costs on
ow-volume consumers,” HKim-
melman said.

Moreover, AT&T's announce
ment yesterday seemed (o
itrike a raw nerve. Phone ser-
vice, like and electric utili-
e ul}..llif . mﬂfd e,
way e open to e,
no matter how many ulﬂw l.gey
make.

The AT&T charge is "an un-
conscionable abandonment of
residential telephone custom-
#rs,” said Samuel Simon, chair-
wan of the Telecommunications
Rescarcl and Action Center, a
Washington, D.C.-based consum-
er group.
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