
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 980619-TP In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with t.IJicroSun 
Telecommun1cat1ons , Inc . 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

ORDER NO . PSC- 98 - 1146- FOF-TP 
ISSUED : August 25 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On May 6 , 1998 , BellSouth Telecommunications , Inc . (BellSouth) 

and MicroSun Telecommunications , Inc . (MicroSun) filed a request 

for approval of a resale agreement under the Telecommunications Act 

of 1996 , 47 U. S . C . §252(e) of the Telecommunications Act of 1996 

(Lhe Act) . The agreement is attached to this Order as Attachment 

A and incor po r ated by reference herein . 

Both the Act and Chapter 364 , Florida SLatutes, encourage 

partles to enter lnto negotlaLed agreements Lo br1ng about local 

exchange competition as quickly as possible . Under th~ 

requirements o f 47 u . s ~ c . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

rPguirPs the state to reject or arnrovP the agreement within CJO 

ddys diLer submission or it shall be deemed approved . 

This agreement covers a 2-year period and governs the 

relationship between the compan~~s regarding the resale of tariffed 

telecommunication services . Under 47 U. S . C . § 252(a) (1) , the 

agreement shall include a detailed schedule of itemized charges for 

' ' I 



ORDER NO. PSC~98-1146-f0f-TP 

DOCKET NO . 980619-TP 
PAGE 2 

interconnection and each service or network element included in the 

agreement. The agreement states that telecommunications services 

provided by BellSouth for resale will be available for purchase by 

MicroSun at a discount rate of 21 . 83% for resident~a1 services and 

16.81% for business services . 

Upon review of the proposed agreement , we find that 1t 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it . BellSouth and MicroSun must file any supplements or 

modifications to their agreement with the CommlSSlOn for rPvlew 

under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing, 1t is 

ORDERED by the florida Public Service Commission that the 

resale agreement between Bell South Telecommunications , Inc . and 

MicroSun Telecommunications , Inc ., as set forth in Attachment A 

and incorporated by reference 1n th1s Order , is hereby approved . 

It is further 

ORDERED that any supplements or modifications to thts 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

By ORDER of the florida Public Service Commission th1s .25..th 

day of August , ~. 

BLANCA S . BAY6, D1rector 
Division of Records and Reporting 

{SEAL) 

Cf 
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NOTICE Of fURTHER PROCEEPINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is reyuired by Sectjon 

120 . 569(1) , florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120 . 68 , florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission's final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director , Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 

florida 32399-0850 , within fifteen (15) days of the issuance of 

th1s order in the form prescribed by Rule 25-22 . 060 , florida 

Administrative Code ; or 2) jud1cial review in federal districr· · 

court pursuant to the federal Telecommunications Act of 1996 , 47 

U. S . C . § 2 52 (e) ( 6) . 
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ATTACHMENT A 

Acreemeat Bdweea BeUSoatb TtltcOmmuaJcatlou. lac. aad MlcroSaa TtlecommaaJcadou. lac. 

ReaarcUac Tbt Sale or BeUSoutb TtltcOmmuaJcatJoas S.rvtca to Rt:Mlltr For Tbt hrpose:s or 

Raalt 

THIS AGREEMENT is by and between BdiSoutb Tele<ommualcatlonL IlK .. (vBciiSoulh" or 

"CompanYl. a Gcofll& corpomion. and MicroS aD Teleeommull.lcadou, lac. (Milesellcr"), a Flonda 

corporation. and shall be d«med cffecuve as of Apnl I$, 1991. 

WI'TNISS£TR 

WHEREAS. BciiSoulh IS a local exchanac tclccommuntcauons company wlhonz.cd 10 pro•"de 

telecommuntcauons servtees '" the swes of Al&bama. Flonc11. Gcora•a. Kentucky, LoutStana. Miuwtppt, Nonh 

Carohna. Soulh Carohna. and TennCUH: and 

WHEREAS. Reseller •s or seeks 10 become an altctnaUve local uc:hanae tclecommuntc:auons company 

aulhonzed 10 prov1de tclecommunteauons servtees tn !he statc(s) of: Alabama. Flonc11. GeoraiL KentuCky. 

Lou1stana. MISSISSippi, Nonh Carohna. South Carolln&. and TCMCSJH and; 

WHEREAS. Rescller desita to resell BciiSoulh's tclecommunicauons servtecs: and 

WHEREAS. BciiSoulh has qrced 10 provide sud! serv~c:cs 10 RescUer for resale pwposc:s and pursuant 10 

!he terms and c:ondtuons set fonh herem; 

NOW. THEREFOR£, for and in c:onstderat~on of the mutual prcmtJCS and promtSCS conwncd herem. 

BciiSoulh and Rescller do hereby &pee as follows: 

I. Term of tht A&rttmtnt 

A. The tcnn of !his Alf'H11'CIIt shall be rwo yean be11M1n1 Apnl U , 1998 and shall apply 10 all of 

BciiSoulh's serv•na tcTTi10ry as of January I. 1998 '"!he statc(s) of Alabama. Floric11. Geor111. 

Kentucky, Lowstan~. Mwwippi, Nonh Carolina. Soulh Carolina. and Tcnncs.sec: and 

B. Tht.s Asrecmcnt W1J be auiOmiDcally m.wed for rwo lddioonal one yeM pmods Wllas etlheT piny 

inditatcs its intent noc 10 renew !be AII"CfMMIL Nouce of such intent must be provided, tn wnttnl. 10 the 

olher piny no laler tbaD 60 day1 prior '10 the end of the tben-eJtuuna c:onll"'CC pmod. The let'IIU of tiUJ 

Aa;reement s.b.aJJ rcmaill ill tf'f~ after rht ta1b Of !be CXISUftJ qrecn!CIII has cxptted and While a new 

IIIJ'CCIDCUt iJ bfill1 DqOCiAIIId. 

The rateS puRUaDt by wb.iclt Reteller is 10 purchase services from BciiSoulh for resale shall be az a dbcount raze off 

of the rcuil raze for !be lelecommunicauoN scrvic:c. The c1iKount rateS sbaU be as set ford! 111 E.xtubu A. aaac:hed 

hereto and incorpora&ed herttn by tiUJ ref~. Such cfucount shall renec:1 lbt COStl avoided by BciiSoulh when 

ulhna a scrvtee for whola&le ~· 

n. Dtnnt~a ofTtnu 

A. CUSTOMER OF RECORD mQIIS the cnuty rapo11S1ble for plxlftJ applteaUOn for serviCe: rcqucsuna 

addiuons. rcatT&nJCmcntl, nwntcna.nee or dilconunuanc:e of scrvtee: payment tn full of charta tneUrrcd 

such as non-rccumna. moarhly rKUITU1J, 1011. cllreccory uatStaDCC. esc. 
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8. DEPOSIT means as.sunnec provtded by a c:v.s10mer m the form of c:uh, sumy bond Of bank letle'r of 

crecht to be held by the Company. 

C. END USER means the ultimate user of the telecommunicau.Jns servtces. 

D. END USER CUSTOMER LOCATION means the physteal locwon of the pmnat.eS where an end user 

makes use of the telec:ommuntc:a.tions servtee~. 

E. NEW SERVICES means functions, fea~~.tres or eapabiliue:s thai an not tutm~tly offem:l by BeiiSouth .. 

Thts ltiCiude:s pacJtaama of exuuna servtea Of COfnbtnt.naa new fu.ncuon. feature Of ~ahry wuhan 

UISIInJ sei"VICe. 

F. OTHER LOCAL EXCHANGE COMPANY (OLE C) mcatU a telephone comPMy c.ruficaud by the 

pubhc servtce commtutons of the Comp&ny's franc:htMd ana to provtdc local u chanae servtce wtthtn the 

Company's franchased area. 

G. RESALE means an acuvary wheretn a cm aficated OLEC. such u Raeller subscnbes 10 the 

telecommunacauons servtce:s of the Company and then reoffen those telec:ommuntcauons servtce:s to the 

pub he (wtth or wtthout "addt.nl value"). 

H. RESALE SERVICE AREA means the area. u defined in a public servtce commwton approved cerufica~.e 

of operation. wtthtn whach an OLEC. such u Raeller, may offer mold local uchanac 

telecommunacauons servace. 

IU. ~neral Provisions 

A. Reseller may resell the tanfTed local exchanae and toll teletommwucauons servtees of BeiiSouth 

conwned in the General Subscriber Setvtee Tariff and Pnvate Lane Setvtce Tanff subjectiO the tcnru. 

and condauons spectfically set fonb hcrelll. Norwuhstandina the foreaot.na. the eltchu iOIU and 

ltmuauons on servaces available fl>f resale wall be u set fonh an Ellhibu 8, an.ached here10 and 

tncorporued herean by thlS refen:ncc. 

BciiSouth shall make available celecommu.nk.attons ~e:s fl>f resale u the ra.ta set fonh 111 Edulut A 

10 thas aareement and subjec110 the uclu.sions and limnauons set forth in bhtbn B to thiS &IJftmCnL It 

does not how~er wa.tvc it:a ripu to appeal or otherwt.M challenae any deca.ston reprdina resale thai 

resulted an the diKount I'IICS comaiDid Ill Elth.ibn A Of the uclu.siOIU and hmnauons contained tn 

EllhibitB. BeiiSoutb reserves die riP. 10 pursue any and aJi lcaaJ andiOf equatable remedaa. includina 

appeaJ.s of any decisions. llsuch appeaiJ or challenaa result tn chanaa in the discount rata Of 

uclu.sions and limitado111, the pmtia ..,_thai appropnw modifications 10 this AJriCment will be 

made prompcly 10 mab ita ter'IIU consista:nt wich the out.COmc of the appeal. 

8. Reseller may purcbue resaJe services from BeiiSouth fOf thetr own u.se Ill opmwna tbcar bu.sanas. TM 

resale dasc:ount w1ll apply 10 those tervtea under the followana condtiiOIU: 

I. Raeller mu.st resdl Mrvica 10 ocher md u.scn. 

2. Reseller mu.st order services thtouah resale inlerl'Ka. 1. e., the LCSC and/or appropna.tc R.esaJe 

Account Teams. 

3. Raeller cannot be an llllm\ative loeaJ exch&nac t.elec:ommu.nicabons comPMY fl>f the st.nale 

purpose of sellin110 themselves. 

v..-. Fdlniaty l . t99t 
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C. The proviSIOn of services by die Company 10 Rcseller does not consutule a JOintundertalunl for die 

fum1shm1 of any serv1ce. 

D. Reseller will be ihe CIIJIOmer of record for all serv1ces pcrchased from 8eiiS011dl. EJtceptiS spec1fied 

he~ an. the Company w1lllllte orden from, b1ll and npect payment from R.escller for all serv~<:cs 

E. Reseller 111111 be the Company's 11n1le po1nt of conllll:t for all setVK:et purclwed purs111nt 10 tlus 

Aiftt111ent The Company shall have no conllll:t w1dl the end u.ser «"PC 10 the UICIU provided for 

h~ln. 

F. The Company 111111 conun~~e 10 bill the end u.ser for any serv1ces tha1 the end II.M1 spec:t(ICS u wiShes 10 

rece1ve directly from the Comp111y. 

G. The Company nwnwns die nlht 10 serve dlf'eCtly any end u.ser wulun the set'VK:e IIQ of Rescller. The 

Company 111111 conunue 10 dlf'eCtly market 10 own tcl~omm11111c&Uons producu and serv.ces and 1n do1n1 

so may establish Independent ~111Jonsh1ps wuh end usen of Reseller. 

H. Ne1ther Party shall interfe~ w1dl the n,ht of any penon or cnuty 10 obt&Jn set'VICC d1recdy from the ocher 

Party. 

I. Cu~nt telephone numbers may normally be rcwned by the end user. However, telephone numbers are 

the property of die Company and are U.Siped 10 the serv1ce furniShed. Rcseller has no property n,htiO 

the telephone number or any ocher eall number daiiJI&llOn &SSOCwed 1111dl set'VIeet furniShed by the 

Company. and no n,htiO the contin~~~nte of serv1ce throup any p&nlculat cena-al office. The Company 

reserves the n1h1 10 chan .. such numbers. or the central offiCe des1pallon aasocwed 1111th such numbers, 

or both. whenever the Company deems 11 necasary 10 do so an the conduct of 111 bw1.neu. 

J . The Company may provide any ~ice or facility for wbl<:b a chat)e IS noc establiShed heR1n. IS lon1 IS 

11 1S offered on the same tcniiS 10 R.aeller. 

K. Serv1ce 11 furniShed subJ~t 10 the condJuon dial 11 111111 noc be ldcd for any ~~nlawf\.11 pull)OM. 

L. Serv1cc 111111 be dtsCOnunued if any law enforcement "ency ldvtSCS dlat the serviCe bem1 usod IS 111 

v1olauon of the law. 

M. The Company can ~fuM NtVa wbca it has Jf'OWid.s 10 believe dial serv1ce w1ll be usod in v10111Jon of 

the law. 

N. The Company IICtepCI DO r.ponsibillty 10 any penon for any unlawful loCI committed by Rescllcr or 111 

end uscn IS pen of providln1 ~ice 10 R.aeller for purposes of raaJe or odlcfwi.M. 

0 . The Compu~y will cooperue fully widllaw enforcement "me1cs w1tb sllbpoenu and COlin ordcn for 

ISSISWICe w1tb the Compu~y's cu.atOtMn. Law enforcement 11ft1CY subpoenas and coun orders ~prd1n1 

end llSCfS of Rcscllcr will be dlrel:1.s 10 R-ller. The Com.,.ny w11l b11l Rcscllcr for unp~menun1 any 

requests by law enforcement IJCDCICS rtprdii!J Rcscller end llMft. 

P. The characunsuc:s and mctboda of opeBtioa of any clfCuits, facilities or cq~oupmcnt prov1ded by any 

penon or cnuty odlcr thaD the Comp111y shall not: 

Interfere 1111tb or 1mp.~r set'VICC over any fac1llucs of the Company, 111 affilial.a. or 10 COf\IIK!Jnl 

.tnd concwnn1 ca.men mvolved Ul 111 serv~ce; 

2. C~ dama1e to their plane; 
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3. Impair the pnvacy of any eommwucauons: or 

4. Creau hazards 10 any employees or the public:. 

Q. Reseller assumes the responsibiliry of noufyina the Company reaardtnales.s than siMdatd opcnuons wtlh 
respect to 5tr¥tees provided by R.esellcr. 

R. Fact hues and/or equtpment uulizod by BeliSoulh 10 provtdt ~tee 10 Rcsellcr rmwn the property of 
Bell Sou !h. 

S. Whtte pace directory l~tinp will be provided tn ICXOrdance wtlh reJUlauons set fonh tn S«uon A6 of !he 

Gencn.l Subscnbcr Servtcc Tanff and wtll be available for raale. 

T. Bell South w1ll provtde customer record tnformauon 10 Racllcr provtded Racllcr hu the appropnau: 

Lcncr(s) of Aulhonzauon. BeliSouth may prov1dt customer record tnformwon v11 one of the follow1n1 
methods: US mad. fu. or by ciKU"Onte tnt.crfacc. BeiiSouth wtll prov1de CIUIOmcr record 1nformwon 
v1a US m11l or fu on an tnt.crim basiS only. 

I. Rcseller •area 10 compcnsa.ce BeiiSouth for all BeiiSoulh IIIC\Imd upenduum usocl&led w11h 
prov•d•na such 1nformauon 10 Reseller. Reseller w1ll adopl and adhere 10 the BeliSouth JUtdehna 
ISSOCI&Ied wtth CKh method of provtdma customer record 1nfonnauon. 

2. All costs 1ncurred by BeliSouth 10 develop and 1111plcment operwonal tnt.crfaces shall be recovered 
from Reseller who uulizes the scrvtc:cs. 

u. BciiSoulh will provide certain sclcct.cd mesualnl MfVICCS 10 Rcscllcr for raalc of mesutlnl SCfVICC 
w•thout the wholesale dtscounl. 

V. BeiiSoud!'s lDstde Wire Mainlm&DCC Plans may be m-.d£ ava.tlablc for raalc 11 nt.cs. ttrrru and 
cond1uons IS set forth by BeJISoulh and Without !he wholesale discounL 

W . All costs 1ncumd by BeliSouth fOf' provtdinl MfVICes 10 Rcsellcr that are not covered tn the BeliSouth 
tanffs shall be recovered from the R.escllcr who uulizes thole scrvu:es. 

rv. BellSouUI' s Provtaioa of 5erYicet to~ 

A. Rcsellcr .,rea tlw ill resale of BdlSeuth scrvtCCJ shall be IS follows: 

I . The nsaJe of tel«omm~~nic&liona ~tees shall be hmued 10 uscn and wa conform1n1 10 the 
clua of MrVQ ,..lricUons. 

2. To the extent R.escller ila tclecQmmuntcauons tamer th&t saves paler than' percent of the 

N11100'1 praublcnbed KCes~ hnes. Raellcr shall not JOIIIUY matlcct til tniCrLA TA ICIVICCS wuh 
lhe telccomm~~niCIUON MrVica pun:hued from BeliSouth pum~&ntto th11 Ap11m)C!lt tn any of 
the IIIla covered under chiJ A,__L f<X' !be purpoacs or IIIII subMalon. 10 JOUIUy awtct 

means any adveruscmcnt.. marbtul1 effon or btlltna tn whu:h the tclec:ommUIIJUUOIII MfVICCll 
purthued from BeliSoulb (Of' purposes of resale 10 cwt.omcn and inlllrl.A TA ICIVICCS offaed by 

RescUer are pKkqed. tied. bunciled. discounted or offered toaether in any way 10 the end \UCf. 

Such cffons include. but are not limited to, saJa n:fcmb, resale amnaemenll, sales aaenc~e~ Of' 

b1lhna ..,.mentJ. This wbsecuon shall be votd and of no etret:t f<X' 1 pavc:ular swe covered 
under lh1J Arrecmcnt u of Febtu.aly I . I 999 or on the da&e Bell South 11 aulhonzed 10 offer 
1nt.crLA T A ICIVICCS 111 th&t sw.t. whtchavcr 11 earlier. 
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J . Ho1el and Hospatal PBX servace arc the only lel«ommunaC&IJOns servKes avaJI&ble for male ao 

Ho~ei/Mo~el and HospuaJ end IISCI1, respeeuvely. Simalar1y. Access lane Servtee for Customer 
Provaded Coan Telephones is the only local servaec avaalable for raale 10 Independent Payphonc 
Provader CIPP) CIIStomm. Shared Tenant Service eustomm can only be sold !hoM 
tclecommunacauons servJCCS avaal&ble 111 the C~mpany's All Shared Tenant Servace TanfT. 

4 Rcscller lS prohabued from funushana bod! fW and m~ 1"11£ servtee on the WM bwaness 
prcmascs 10 the wnc subtcnbcn (end 11SC11) u scaud an A2 of the Company's Tantf ucepc for 
backup scrvace u and1Uied an the applicable swe canff Secoon A.l. 

If telephone servtc:e is esl&blished and 11 lS subicqumtly dewmuned that the c:lw of serviCe 
rcstnc:uon hu been v10la.ted, RescUer w1ll be nouflcd and b1lhna for that MtVtc:e wall be 
ammedl&lCiy ch&naed 10 the appropna!C clus of scrvace. Servace clwJes for ch&naes between 
class of serv1ce. back b1llina, and inlerestiS dcscnbed 111 thu subtccuon lhallapply 11 the 
Company's sole dLSCreuon. lnlCrest &I a 1"11£ IS IC( forth an Sccoon A2 of the Cicncnl Subscnber 

Scrv1c:c TanfT and Secuon 82 of the Pnv~~e lane Serv1cc Tantf for the applteable scale, 
compounded dally for the number of days from the back ball ina dale to and 1nc:ludinalhc dale that 

Rcscllcr acrually makes the peymcnt 10 the Company may be aucssed. 

6 The Company reserves the nalnto pcnodic;ally auditKTYoca pu.n:hucd by Rncller 10 c:sl&blosb 
authcnuc:uy of IISC. Such audit shall noc oc:cur more than once an a calendar year. Rescller shall 
make any and all n:cords and data av&Jiable 10 the Compeny or the CompMy's aud11on on a 
reasonable basiS. The Company shall bear the eost of S&ld audtt 

B. Resold scrv1ces can only be IISed in the wnc manner IS spce1fied 1111hc Compeny's Tanff. Resold 

servoces arc subJ«IIO the S&JnC lem\S and ~nd1Uons u are spce1fled for such ICTVIC:a when furniShed 10 
an 1nd1v1diW end user of the Company tn the approprwc scc:uon of the Compeny's Tanffs. Spce1flc: tanff 

fe&n~res. e.a. a usqc allowance per IDOftlh.lhall not be a~p&ed acrou muluplc resold serv1us. 
Resold ICTVI«S cannot be IIScd 10 aarcp&c t:ralftc: from more than one end IISCT CIIStomer uc;epc u 
spcc1fied 1n Secuon All. of the Company's Tantf refernna 10 Shared Tenant Serv1ec. 

C. Rnellcr may racllservtc:cs only w1thllllhe specaftc: raale servtec area as defined 1n '" c:cruficalC. 

D. T c lephonc numbcn tnnsm1ltlld via any resold servtCt fei!Urt are intended solely for the IISC of the end 

user of the feaA&R. R.e:Wc of dlis wormauoa as protubiled. 

£.. No pewnt copynsbt. tndemattt or odllw propNWy nptu ltunsed.. annted or othcTwiM II'INfnnd by 
th1s Alf'I'CIDCIIL Reseller 11 slrietly proh1b11ed from any IISC, 111Ciucl1111 but 1101 hmned 10 sales. marttcuna 

or advmisina, of any BeUSoulb name or ll"'demartt. 

V. Malnttnuceof~ 

A. Rncller wall adopt and adbeTe 10 the standard~ conwned 1n the appliCable BciiSouth Work Cenwr 
Interface AJI'CCTTitftl rtptdlliJ rnaillt.enanu and UISWlauon of ICT'Vtce. 

B. Scrvocn resold u.nder the Coml*'y's Tanf'FI and faeililies and equapmcnt provuied by the Compeny shall 
be matnl&llled by the Company. 

C. RescUer or 111 end uwn may not rtanWI,., move. ciliConnec&. remove or aa.mp1 10 "'1*1 any fac1hlles 
owned by the CompMy. other than by connec:uoa or duconnecUon 10 any LDwr&ce mans wed.. ucepc 
w1th the wnllC11 consent of tbc Compa~~y. 

Yen lOft f rtw\ooty J. 1991 
,.,. s 
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D. Reseller accepts rapons1b11iry to nout'y the Company of SIIIWIOns U\&1 arue ttw may result tn a tef"tc• 
problem. 

E. Reseller will be the Company's s1n1le po1nt of contxt ror all ~tr calls on behalf of Rnellcf' s end 

uw:n . The par1tes lllft to provide one IIIOthc1 w1th toll-free contxt num~ for such purposes. 

F. Reseller wtll contat11he appropnaa.e repatr een&en tn accordance wuh proct®m esllbiiJhed by !he 
Company. 

G. For all rep11r requests. Resellcr accepts mpons1b11try for adhenn1 to !he Company's pracreerun1 

au1deltnes pnor to refemnathe trOuble to the Company. 

H. The Company w1ll b11l Reseller for handltna trOUbles that arr found not to be tn !he Company's netWoric 

punuantto liS sWidard ume and rTWtnaJ clwJes. The stan4arcl umc and~ charles w11l be no 
more than what BciiSouth clwJcs to 1ts rewl customen for the wne KrVIGCS. 

I. The Company reserves the n1htto contxl Resellcr"s customen. 1f deemed necessary, for m11ntenanec 
purpcnes. 

VI. uubllthmtnl of Strvlct 

A. After recc1v1n1 ceruficauon as 1 local uchan,e company from the appropn1te rel\llatory .,cncy, 
Reseller will provteic the appropnate Company w:rvtcc eenter the necessary documcnWIOn to enable lbl 

Company to esllblish a master Kc:cx.tnt for Reseller. Such documenWJon shall1nclude !he Application 
for Master Acccx.tnt. proof of aulhonry to prov1de telecommumcatton.t Krvtc:cs, an Opcnuna Company 
Number ("OCN"l Ill tilled by the Nauonal bchanlf Camen Auoc:tauon ("NECA ·) and 1 w 
cumpuon cerufie~~c, 1fapplicablc. When nCCC$S&I)' deposu requt..rements arr met. the Company wtll 

be&tn tak1na orders for the resale of w:rvtee. 

B. Serv1ce ordcn wtll be tn 1 st:andard fomw desiJI'IICd by the Company. 

C. When nottficauon ts recctvod from Resell« that a curnnt customer of the Company w11l sublc:nbe to 
Reseller' s scrv1cc. sWidarc!Mn'tee ord« mtervala for the appropnate clus of Mn'IU wtll apply. 

D. The Company will not requite eDd USCT confirmation pnor to esllbiWunt service for Reseller 's end user 
customer. Reseller IDUSI. however, be able to detnons~r&~e end user authoru:auon upon request. . 

£. Resellcr will be lblsill .... potnt of contat1 w1th the Company for all subsequent ordenna act.tv1ry 
mullin& ill addic:iont or cban,. to resold serv1c;cs except U\&1 the Company w1ll Kccpta request directly 
from !he eDd ~for coavcraion of !be end user's servtee from Rc:sellcr to the Company or wtll accept a 
request from anocber OLEC for convcra1011 of the end user's servtee from !Uscllcr to the olher LEC. The 

CompMy will nout'y Resellct that such a ~~ bu been proccsaod.. 

F. If !he Company dctemuna that 1ft unauthon.rld chan,. tn local len' tee to Resell«r hal occ;um4. !he 

Company wtll rec-sllbllsh Mn'tee wtth !he approprwe local servtec provider and w1llaucu Reseller at 

the OLEC lntUIIJnl the unaulbonud chanp, the unaulhonmS cban,e clwJe delcnbod tn F.C.C. T111ff 

No. I, Section 13. Approprwe nonrec:umna cfwJet, as set forth in S«tion A4. of the General 

Subscnber Service T111ff, will alJo be IIICSMd to Reseller. These cbatJcs ean be ldjusl.ed if RescUer 

prov1dcs IIIUfiiiCtory proof of autbonzallon. 

G. In order to saftl\llfd ttl mterat. the Company reurves the naht to secure the account w1th 1 su111ble 
form of ICCIUliY deposit. unlcss111Uf!IIC1ofy crodtl bu a1re:ady beea establilhed. 
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I. Such sec:unry deposit shall Wee the fonn of an rrT"e\loeable Leucr of Credit oro~ forms of 

secunry ac:cCJ)table 10 the Company. Any such 5CC\lnty ckpos1t may be held dunna the 

contrnuance of the scrvtc:e u &eeunry for lhe payment of any and all amouniS accl\lrna for lhe 

~ICC. 

2. If a s.ec:unry deposltrJ ~Ired. such 5CC\lnry ckposlt shall be made pnor 10 the rnauaurauon of 

scrv1ce. 

Such s.cunty ckpos1t may not uc-eed rwo months" est1m~ b1lhna. 

4 The factlhat a 5CC\lnry deposit hu been made 1n no way rclteves Rescller from c:omply1n1 w1lh 

lhe Company's rcavlauoru u w advance payments and the prompt payment of brlls on 

preuncauon nor does 11 conwrut.e a w11ver or mod1ficwon of the rcavlar practtces of lhe 

Company provrd1n1 for the d1sconun1W1Ce of ~1ce for non-payment of any sums due lhe 

Company. 

5. The Company reserves the nahtto 1ncrcue the &eCUnry deposit rcqu1rcments when. 1n 111 sole 

JUdJment. c1n:umsW1Ccs 10 WltTilll and/or J10U monthly brllina hu rncrc:ascd beyond the level 

rn1ually used 10 clttmn1nc the &eCUnry ckposrL 

6 In lhe eventlhat Rescllcr defaults on 111 account. ~r<:e 10 Rcscllcr w1ll be t.erm1111t.ed and any 

S8CUnly ckpos1ts held Will be applied 10 Ill account. 

7. In lhe cue of a cuh deposal. tnt.emtata rat.e u set forth tn the appropnat.e BciiSoulh 11nffshall 

be p11d 10 Rescller durina the conunuanc-e of lhc s.cunty deposit. lnt.emt on a MCUnly dq)OSII 

shall ICCNe annually and. if rcqucst.ed. Jhall be annually c:red1t.ed 10 Rcscllcr by the ICCNal date 

A. When lhe rnmal scrv1ce rJ ordered by Rcscller, lhc Company w1ll establish an accounu rccc1vable muttr 

accounr for Rescllet. 

B. The Company ahall ball ReMHet on a C\llmlt bu&J all applicable characs and crcd111. 

C. Payment of all cbarps w1ll be che mponsibiliry of Rcseller. Rescller shall malte paymcnt10 the 

Company foe all scrvJC:CS billed. The CompMy 11 not mporurble for paymenu not rccerved by Rcscller 

from RescUer's CII.IIOCIICI'. The Complny wrll not become involved tn brllina drJpUtcs lhat may aruc 

berween R.cseller Md Ill CUSUHnet. Paymen11 made 10 the Company u payment on account wrll be 

credited 10 aa IICCOUniii'WCCtvable muw account and not 10 an end uur's account. 

D. The Company wrU rcodlt tnlla ad! month on cstabi&Jbed brll daya for each of RescUer's accounta. 

E. The Company will bill R.cseller. in ldvance. chatJcs for all ~rc:cs 10 be provided dunna the cruurna 

ball rna penod ucept charra uaoclaled wrlh tcrVICC YMJC. whrch charra wrll be balled rn arrun. 

CbatJes wrll be c:a!CIIIaled on an r.ndivt<Nal end Wet account level, uw:ludiiiJ. rf applteable. any clw-Jes 

for lli&JC or usarc allowances. BcUSouth will alJo btU all cbarJa, uw:ludina but not lunrt.ed 10 911 and 

E911 characs. t.elecommvnicatioru relay chatJcs, and franchise fees. 10 Rescllet. 

f . The payment wrll be due by the nut brll date (i.e .. same date Ulthe followrna monlh u the brll date) and 

rs payable tn rmmedia1ely avaJiablc funds. Payment IS corurdeted 10 have been made when rccerved by 

lhe Company. 

Vrn,... frt>Nwy l . 1991 
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1. If the payment due dale falls on a Sunday or on a Hohday whteh IJ obsawct on a Monday. the 

payment due dale lhall be the first non-Holiday day followtna such Sunday or Hohday. If the 

paymenLduc date falls on a Sarurday or on a Hohday whtch •s o~ed on Tuesday, Wednesday, 

Thunday, or Fnday. the payment d\lf date shall be the lut non-Holiday day pr.ecd1n1 such 

Sarurday or Holiday. lf~ymcnt IS DOC recetved by the payment due date. alate payment pcnalry, 

as set fonh in I. follow1na. shall apply. 

G. Upon proof of Wt ucmpc ccrufiCI.tion from R.culler. the toW amount b1lled to RescUer w1ll not 1nclude 

any Wtes due from the end user. Rescller w1ll be solely rnportS1ble for the computaUOn. 1111Ck1na. 

repontna and payment of all federal. swc and/or local JUntdiCtJon cues uaoc1~ w1th the serviCeS 
resold to the end user 

H. As the CIIStomer of record. R.culle:r w1ll be responSible for. and mntt to the Company, all ctwaes 

applicable to 1ts resold scrvtus for cmeraency serv1cn (E9 ll and 911 ) and Telccommun1caUons Relay 

Serv1cc (TRS) as well u any other charJn of a s1m1lar narurc. 

I. If any poruon of the ~yment IS rccc1ved by the Company &her the payment due date u set fonh 

preced1n1. or 1f any pon1on of the payment IS rccctved by the Company tn Nnds that arc not 1mmcd1&1Ciy 

av11lable to the Company. then alate payment pcnaJry shall be due to the Company. The late payment 

penalry shall be the pon1on of the payment not rece1vcd by the payment due date uma • late fiC10r. The 

late factor shall be as set fonh 111 Sccuon Al of the GcnenJ Subscnbe:r ServiCe Tan If and Sccuon 82 of 

the Pnv&~e Lme Service Tanff. 

J. Any SWitched &&:cess charJcs uaocwcd w1th lntcf'Cllchanae earner access to the I'C$0ld local achanp 
lines wtll be btlled by. and due 10. the Company. No addiuonal charaa arc 10 be auased 10 Reseller. 

K. The Company w1ll DOC perform b1llin1 and a:~llecuon ICtYICCI for R.escllcr u a result of the u ccuuon of 

th1s ArrcemcnL Requ.ests by the Rescllcr for usiJwlcc w1th b1ll1111 serv1ca should be referred 10 the 

appropn&~e entiry or opcra~.~onal IJ'OUP w1th111 the Company. 

l.. PunuantiO 47 CFR Secuon $1.617. the Company w1ll btll Reseller end uscr common line charaes 
1denucalto the end user «~mmon hne ctwacs the Company b1lls us end UMn. 

M. ln aeneral. the Company will DOC become Involved in dtsputa be:rween Reseller and R.culiCT's end user 

cu.s10mcrs over I'C$01d terVica. If a dispule does ansc that cannot be settled w1thout the tnvolvcmcnt of 

the Company, Rescllcr lhall con .. !be cla1paud Service Cenlef for rcsoluuon. The Company w1ll 

mute every clfon to uaist in the I'C$Oitltion of the dispute and will work wuh R.escllcr 10 resolve the 

maa.cr 10 u timely a-• possible. RescUer may be mjUtred 10 submit documenrauon 10 

subsWIU&III the claim. 

VlU. DbtondDuuce of s.r¥ke 

A. The procedures for diJconunu1111 servtec 10 an end user arc u folio.....: 

1. Where possible. the Company w1ll deny serviCe 10 RcseiiCI's end user on behalf of, and u the 

request of. Rescller. Upon resuntton of the end u.sc(s service, reslOral cbaraa w11lapply and 

w1ll be the responsiblliry ofRacllcr. 

2. AI the request of Rae I leT, the Company will dUCOMCC1 a R.c:scllcr end U$1!1' C\ISlOt'neT. 

3. All mjuests by R.escller for dcrual or diJCOMCCIIon of a.n end user for nonpayment mu.st be tn 

wnuna. 

v en-. f clltu.wy l . 1991 
,.,. . 
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4. RescUer wtll be made solely responstble for noufytnl the end user of the proposed disconnecuon 

of the service. 

5. The Company wtll conunue 10 process calls made 10 the Annoyance Call Centcr and wiUidvtK 

RescUer when 11 IS ~!ned th&t annoyance calls art onauw.ed from one of their end IISU's 

loca.uons. The Company shall be uwlenuufied. defended and held harmless by RescUer and/or the 

end user ~p~nst any c:laim, lou or damap an11n1 from provtdma this tnfonnauoa 10 RescUer. It 

11 the responstbthty of Rescller 10 takllht torTic:tlvc action nec:tull)' w1th 111 c:us10mers who 

make annoy1n1 c:alls. Failure 10 do so w1ll result In lht Company's diKOnnectina the end uur's 

Kf\I ICC. 

B. The procedures for disconunuma servtec 10 RescUer art u folloW1: 

I. The ComPIDY reserves the nahtiO suspmd or tcrm1nate Krvlee for nonpayment or 1n the event of 

prohtbtted. unlawful or 1mpropcr UK of the faclltues or Krvtc:c. abuse of the facthues. or any other 

v1olatton or nor~Comphanc:e by RescUer of the :ules and rerulauons of the Company's TanfTs. 

~ If payment of account IS not m:etved by the btU day •n the month a.ftcT the on11nal btU day, 

Bell South may provtde wnaen nouc:e 10 RescUer that addiuonal applie&llons for servtcc wtll be 
refused and that any pmdinl Orden for Krvice Will not be completed if payment 11 not rccc1vcd by 

the fifteenth day folwwma the date of the notice. In addition BeiiSouth may, at the same ume. 

a•ve lhuty days nouc:e 10 the penon desiiJWCd by RescUer 10 m:ctve notices of noneomplianec. 

d1sconunue the proVISion of CXISIInl servtc:a 10 RescUer 11111y ume thereafter. 

3. In the case of such diJc:onunuanc:e. all btlled charJes. u well u applicable tcrmtnauon chiiJCS, 

shall become due. 

4 . If BeUSouth docs not disconunuc the proviston of the services Involved on the dale spcc:tfied 1n the 

lh1rty days nouce and R.escll« ' s nor~CompliAnce conunues. no!luna contained hentn shall 

preclude BeiiSouth' s nJht 10 diJConunue the provllton of the serv"es to RescUer wtthout funher 
nouce. 

5. If payment as not recetvcd or IIT&IIptnents made for payment by the dale Jtven 1n the wnaen 

noufic:ation. RescUer's servtc:e:~ will be disconunued.. Upon disconunuanc:e of Krvlet on a 

Reseller's ICCOWll. service 10 Reseller' s end UJCn wtll be dented.. The Company wtll also 
reestablish service 11 die request of the end user or RescUer's upon payment of the appropn&lC 

connection fee and &ub~ 10 "!-Company's normal applieauon procedures. Resell«'s 11 solely . 

responsible for IIOCifyinc tbe CDd user of the proposed disconnec:uon of the servtc:e. 

6. lfwilhill fitt- days after an end user's servtc:e hu been dcrucd no contac:t hu been made in 

refem~C:C to res10nq scrvtc:e. the end user's servtc:e wtll be diJCoMcc:ted. 

lX. LlabUiry 

A. The hab1hty of the Company for damqes ansma out of mtsraltes, omwiOftS, tntcrNpuons. precmpUON., 

delays crron or defects IIIII"IIWIIWton. or failures or defcc:cs 111 fac11itJes tunushed by 1M Company. 

occumna '"the c:ourw of fwnishina eervtc:e or other f"aciliues and not caused by the ncJiiaenee of 

RescUer, or of the Company '" fallln110 malnt&lll proper stand&rdJ of malnl.ftiiiiCt and operauon and to 

cxerctK re:uonablc supervaston shall tn no event oc:ced an amount equivalent 10 1M proportlorw.t 

charJe 10 Resellct for the pmod of servtc:e dwulawluc:b such misraltc, onussiOft. tntcrNpUOn. 

preempuon. delay, error or defec:t in transmwion or defect or failure 1n fac•lities occur. The Company 

sh&ll not be liable for damqc ana ina out of mistakes. omtsa•on. intcrNpUons, preemptions. delays. erron 

or defects 1n ntumw10n or other tnjury. inc:ludinl but notJunned to tnJunes 10 pcnons or property from 

Paf19 
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volta,es or C\UT'e!IIS 1n1Urn1ned oveT dw scrvtet: of dw Company. (I) C&UKd by CliSIOmeT·provKkd 

equ1pm1:11t (acept where a contnbuuna cause IS th.: malfuncuon~na of a Company·prov1ded connecuna 

a.mnaem~:~~t. in which ev~:~~t dw lia.biliry of thl: Company shall not acftd an amount eqllll 10 a 

proporuonaJ amount of dw Compuy b1llina for the pmod of serviCe dunna whiCh such m1sl&ke. 

om1ss1on. 1ntem1ption. pl'ftlnpootl. delay, m'OI'. defect Ill UVISmWIOft or tnJIU)' oct:un). or (2) not 

p~vented by C\ISIOmeT·provldcd equ1pmm1 but whiCh would have bcl:ll p~1:111Cd had Compuy· 

prov1ded equ1pm1:11t been used. 

B. The Company shall be 1ndcnuufled and saved hannleu by RcsclleT ~p~rut any and all clt~ma. acuona. 

cauus of acuon. da.m1Jes, liabilities, or denwlds (lrteludlllJ the cosa. expenses and rasonable 1110mcys' 

fees. on account thereof) of whalcver kind or naliU'e thai may be made by any thltd pury u a result of thl: 

Company's fum1Sh1n1 of scrviCt: 10 RcsclleT. 

C. The Company shall be 1nclemmlied. defended and held lwmleu by RaclleT and/or the end uur 1111ns1 

any cla~m. loss or da.miJC ans~na from the uu of serviCes offered for res&le 1nvolv1na: 

Cla~ms for libel, slander. 1nvuion of pnvacy or 1nfnnaem~:~~t of copynaht an11n1 from Reseller's 

or end uset's own commwueauons. 

2. Claims for pa.c.cnt infriniCfllClll arisina from aces comb1n101 or u11n1 Company serv1ces 111 

coMe<:uon w1th fac1l ities or equ1pm1:11t fumuhed by the end user or Resellcr. 

3. All other claun.s atutnJ out of an act or omw1on of Rcscller or liS ~:~~d user 111 the counc of U.SIDI 

SCfVICCS. 

D. Reseller acceptS responsibility for provu:lin1 access for mamtenance purposes of any SCTVICC mold under 

the proviSIOns of this Tanfr. The Company shall not be resporu1ble for any failure on the pan of Reseller 

w1 th respect 10 any end user of R.esellcr. 

X. Treatment or Proprietary and Coanctentlal lnfonnat.lon 

A. Both paru~:~ avee thai it may be necessary 10 provide each othft' d\lrina the term of thiS Arrumcnt w1th 

cerwn confidential infomwion. incl\ldina tnde seem .nfonnanon. 1rteludina but not hm11Cd 10. teduuca.l 

and bu.s1neu piUIS. tecbruc:al inform.a.tion. proposals, spcc1fic:a11ons, draw~np. proeedura. cu.s10meT 

account dala and like informa&ion (here~ collecuvcly referred 10 u Mlnfonna.uon'l. 8oth parues 

·~thai all lnfomwton shall either be in writi.na or ocher WIJ1ble format and clearly marited wuh a 
conlidcnual, privue or proprie1lry leieod, or, when the lnfonnation is commun1cated orally. u shall abo 

be commuruca.d 11181 die l.nfomwioa is confidential, pnvue or propncury. The lnfonna.uon w1ll be 

returned 10 die OWDa' witiWI a rcuonablc um.c. Both parua qrec dw the lnfonna.uon shall not be 

COpied or reproctuced in lilY fonD .. BoiJI patU4IS 1.17'" 10 rcc:CIYC 111Ch lnfonna.uon and not d11Ciosc 111Ch 

lnfoi'ITWJOn. 8oth s-nJ.ea qrec 10 procect the lnformauon rcc:~tved from distnbullon. diJ(Jos~~.n~ or 

dissmunation 10 111yonc accpc employees of the pa.roa With a need 10 know IIICb lnfonnwon and 

which employees a,ree 10 be bowel by the tmnJ of thiS S«uon. Both paru~:~ w1ll uu dw same sWidard 

of can 10 pro1ec1 lnfomwion received u they would 11M 10 protec1 the11 own conlidcnual and 

propncwy lnfonnauon. 

B. Norw1thltandina the forcaoina, both parua .,ree thai th"" w1ll be no obllpuon 10 proteet any poruon 

of the lnfomwton thai IS either. I) made publicly available by the owner of the Wonnauon or lawfully 

diJ(Iosed by a nonpMy 10 thiS Apeeman: 2) lawfully obwned from any .aurc:e other than the owner of 

the lnfonnauon; or 3) ~1ously lcnown 10 the rccciYilll patty w1tbout an obhpuon 10 keep II 

confid~:~~ual. 

, ... 10 
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RtSOiut.lon of Dwput• 

Except u olherwise slal&d 1ft lhts A,recmenr. !he p&rtlet aarer lhal tf any dispult an.a u 10 11M 
o nterp~tauon of any provision of lhiJ A,recment 01' u 10 11M proper tmplcmenWlOn of lhts Aarermenr. ctlhtr Pany 
may peuuon 1M CommtiJion for a resoluuon of the diSpUte. However. each~ rc:sti'Va any n1h11 11 may have 10 

seek JUdocaaJ revoew of any n.ahn1 made by the Commwton conccmm&thtJ AvecmenL 

XU. LlmiUIIoft of UN 

The p1111n aaree that !has Aareement sii&JJ 1101 be proffered by culler~ 111 anochcr Jurud~euon as 
evodence of any concnsaon or u a wa~ver of any posauon Wr.en by the other~ mlhal Jurudicuon 01' fOI' any 
other purpose. 

XIII. Walvtn 

A faJiu~ or delay of ctlher Pany 10 enforce any of the provastOnS hereof. 10 cxmllt any opaon whiCh as 
he~ an prova<kd. or 10 requ&re performance of any of the provrstOnS hereof ~1111 no way be cons!Ned 10 be a wa~vcr 
of such provaaaons or opuons. and each Pany. norwuNcandinl PM:h faal~. ~I have the nibt theft:aftcr 10 wilt upon 
the spec a ftc performance of any and all of 11M proviSIOnS of .,us Aareemml 
XIV. Governlna uw 

Thts All'ftllltnl sii&JI be 1overned by. and constnled and enforced 111 accordance wtlh. the laws of !he Swc 
of Georaaa. wathouc ~prd 10 all conflKI of laws pnncaplct. 
XV. Arm' s Ltftllb NecotiaOou 

flus Aareement was uec:ut.ad after ann·s Imp nc1ottauons between lhc undtnaanod parun and ~nccu 
lhe conclusaon of the undcnaptd lhallhiJ AJT"fl'lftll 11 an 11M best onlefftU of all parua 

XVI. Nolka 

A. Every nouce. conacnl, approval, or odler c:ocnmuniC&DOIIS requu.l or contempl&led by thiS Aareemcnt 
shall be an wnun1 and ah&ll be delivered 111 penon 01' aaven by posta(e prepaid maal, a.ddtal 10. Be II South T e lec:ommu.nicaDoaa. lDC. 

CLEC Accowu r-
3HS CoiOM8dc l'utway 
Room E4EI 
BarmaniJwn. A1. JS243 

MicroSun Telecommui\IQIJON, Inc. 

At:n: Sam R&man 
2300 Olada Road Suat.a 200 W Boca R.alon. fl Jl4ll 

or at such olher addras u the tnccnded recapient prevaowly sii&JI have destp.at.ed by wna.en ftOUc:e 10 11M cxher 
party. 

B. Where specafitally raqund.. notices aha! I be by cerufied or rtJ.Uia'ld awl. Unleu odMnwlM provtded an 
lhLJ Al"'fiTitnl. notJCe by mall aha! I be ctrec:uve on !he dallltl 11 olfacwly reconSed u delivered by reuun 
receapt or equ•valenl. and tnlht absence of such rec.on:l of delivery, 11 ah&ll be pte:SillMd 10 have been 
deltvem1the fifth d.ay, or fttllt bwmas d.ay after the fifth d.ay, after 11 was deposued 111 tb.a nwb . 

..... .. 
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XVII. AmendmeatJ 

Thas A,reement may be amended at any lime upon wnncn a1rccmrnt of both parues. 

XVni. Entire Aci"Mmet~t 

ThiS A1rem~rnt $CIS forth the rnure undentandlftl and wpenecla pnor a,reemrncs between the ptttlft 

rclauna to the subject muter conwned herem and mertes all pnor disc:IWaons between !hem, and ncather patty shall 

be bound by any definlllon. condlllon. provisiOn. represenl&llon. W&IT'allty, covrnant or promiJc other than u 

expressly swed an thts Aareemrnt or as IJ contemporaneouJiy or subsequcn!ly ~ fonh Ill Wf'IWII and executed by a 

duly authonzed officer or repracnl&llvc of the patty to be bound thcftby. 

BY: BY: 
Slfaatare 

NAME: trl-1 _#~r../ 
Printed,..._ 

TinE: Dlrec:tor TinE: P~;.K....,., .-

DATE: 7 /o, A r 
r I 

DATI: Y.,./¥-91 

v~ f....,.), '"' 
, ... . l 
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EXBIBrTA APPUCABLE DISCOUNTS 
The.ccleeommuniQliON MrYteaava~lablc for purclwc by Rewtlcr for lhe purpoMS of male 10 Rncllcr 

end UKn shall be av11lablc ulhc follow1n1 diSCOUnt off of the rcwlrw. 

DISCOUNT• 
STATE 

R£SIDL"'iCE 
BUSIN£55 

ALABAMA 
163% 

16 3·~ 
FLORIDA 

21 83% 
16.11% 

GEORGIA 
20.3% 

17 3% 
KfNTUCKY 

16.79% 
ILS.t% 

LOUISIANA 
20 72% 

20.72% 
MISSISSIPPI 

IPS% 
IS.7S% 

NORTH CAROLINA 2l .S% 
176% 

SOUTH CAROLINA 
14.8% 

14.11% 
TENNESSEE •• 

16% 
16% • In the case of a c:rou boundary Slll.i&IJOn. the discount wluc:b applies IS the diJc:ount applicable 10 lhc lcx:auon of 

the end user's c:mtral off ~<:e. 

•• In T ennessce, 1f Al.£C provides 11:1 own opcra10r scrv•ec= and d1111Cl0f')' SCf'\IIUS, lhc diSCOUnt shall be 21 .56%. 

ALEC mLilt prov1de wn!IC'II noafiC&UOft to BciiSovth w1dun 30 days pnoC' 10 provldina 111 own opcn10r scrv~tcs 

~nd directory scrviCCS to qualify for the bipet diSCOWit rw of 21 .56%. 
OPERATIONAL SUPPORT SYSTEMS 'OSSl RATES 
l.nter~~Cavc Orderina and Trouble oss Order ClwJC 

Maintmux:e SYJtem 
(per Clld I.ISCf IIXOUIII) 

Noo-R.eaurina R.eaunna ClwJC, Owae per order S~batJc for 
E..uabUshmeaa pcrmoncb 

m&nually piKed 
C'hlrae 

Orden 

ALABAMA SIOO.OO . sso.oo s 10.110 $22.00 

FLORIDA SIOO.OO sso.oo SIO.IIO $22.00 

GEORGIA SIOO.OO sso.oo s 10.110 S22.00 

KENTUCKY SIOO.OO sso.oo s 10.110 S22.00 

LOUISIANA SIOO.OO sso oo S9 16 $11114 

MISSISSIPPI SIOO.OO $50.00 SIOIIO S22 00 

NORTH CAROLINA SIOO.OO sso.oo s 10.110 $22.00 

SOUTH CAROLINA SIOO.OO sso.oo s 10.110 S22.00 

TENNESSEE SIOO.OO sso.oo s 10.110 $22.00 

v......., fcton.y ), 1991 

..... IJ 
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Type t1 AL fl. 

~ke Raale7 Discount~ Rna!c' OtKOUnl" 

I GI'Wid fathered Scrnca Yes Yes Yes Yes 

~ C ontrXI Strv•ce AIT'Inacmtnu Nor.9 Nor.9 Yes Yes 

) Promoc•on• • > 90 Oav• Yes Yes Yes Yes 

' Promoc•on• • < 90 Dan Yes No Yes No 

' Lsfchncil lnk Up Scrvtta Yes Yn Yes Yes 

6 91 1•E91 1 Sn-v'"' (See,.,_ 10) Yes Yes Yes Ya 

' N II Sn"ll•cn !See Holt 10) Yes Yes Yes Yes 

8 AdWuch'" Svc (S.. Nocel) Yes No Yn No 

9 Memo~ au• Serv•ce Yn No Yn No 

10 Mob1lt Strvsca Yes No Yes No 

II F edcral Subtmber L 1nc Charaa y., No Ya No 

12 Non·RKUmna Charaes Yes Ya Ya Ya 

Type o( MS NC 

Servia Rtult7 D!ICOUnl7 Rft&Jc7 OIICOIUit7 

I GI'Widf&lhcred Scrv•ca Yes Yes Yn Yn 

2 Conrrw:t Scrv1ce AITin&emtnQ Noce 5 Noce5 N-6 N-6 

) Promouons • > 90 Days Yes Yn Ya Yes 

' Promouons • < 90 "-Yt Yn No No No 

' L•fchnall•nk Up Strv•ca Yes Yes Yes Yes 

6 911/E9 11 Sn"lllc:et (See Not. 10) Yes Yes Yes Yes 

7 N II Sn"ll1cn IS."'- 10) No No No No 

8 AdWatdl.., Svc IS. Now I) Yes No v. No 

9 MemOO'C.&JI• ServiCe v. No Yes No 

10 Mob1lc Strv•ca Yes No Yes No 

II Federal Subtmber L1nc Cb8raes Yes No Yn No 

12 Non·RKUmna Chnn Yes Yes Yes Ya 

GA 
RaaJc7 Otscount~ 

Yes Yes 

Yes No 

Yes Yes 

Yes No 

Yes Yes 

Yn Yes 

Yes Yes 

Yes No 

Yn No 

Yes No 

Ya No 

Ya Yes 

sc 
Raalt7 D!ICOUnt7 

Yes Y• 
Yes No 
Yes Yes 

Ya No 

Yes Yn 

Ya Yes 

Yes Yes 

Yes No 

Yn No 

Yes No 
Yes No 

Yes Yn 

I C,.ndfatbend Mntca Clfl be resold Oftly 110 DdUIIIIUblcn~ oflht pwldr.n.r.d ..,.,CL 

EXHIBIT 8 
Put I ofl 

kV 
Rtult7 DriCOUnt7 Rts&Je• 

Yes Yes Yes 
Yes No Noce' 
Yes Ya Yes 

No No Yn 
No No Yn 

Yes Ya 'lo 

No No 'lo 

Yes No Yn 

Yn No Yn 

Yes No Yn 

Yes No Yn 

Yes Yes Yn 

TN 
Raalt' 01ICIDUIII7 

Yes Y• 
Yes Ya 
Yes N- 3 
No No 

Yes Noce4 

Yes Yes 

Yn Y• 
Yes No 
Yn No 

Yes No 

Yes No 

Yes No 

2 Wilen avatlablt f« rwul&. ,,_._ wtU be~ avatt.b'- 011ly 10 end I&MI'I who wouLd have q11ahfled f« 

lhc promollOft bad h b.s pnMdld by BeiiSoudl dlleCtly. 

In T-Iona.- '"••"-<oft".-.1 for more lhl!lnuMty (901da)'ll m.y be obla&Md • oneofdw ro11owtna rae: 

(a) lhc -.1 r.~tr ,.._ '- dw ~ .u-nc; 

LA 
Osscount' 

y .,. 

Noce ' 
Yes 
"jo 

Yn 
'lo 

" o 
'lo 
'lo 

"'o 
So 
Yn 

(bllh• promooolllll ,..(dw p!OIIIOQOC\II,.. otr.-.1 by BeiiSolldl Will noc be dtJCOUIIIed f'llnller by dw wholes&M d11100Vnt r.ttl 

4 llftUbil.Jall Up-m.y be oft'tnd only 10 tboM 111blcnben who rne11 dw cnr.nalhlllieUSouch ~dy ~f!Pha to tubtcnbcn 

of these Mf\'lca. InT..-, rt.elt.lllall ~ Bei!Soulh't M~~&~~• ~ S«vlce• dw -.t r.ntr,.., ICP the wholesale 

d1scounL Ra.!ler mu 1'\au. ~ dw wtloMiale M ..... ~ ServiCe 10 LJr.Lme adiOIIWI wtdl 1 dlJCOUIII wlnd1 .s no ICII 

than lllc m1n1mum d1JCOWU d\11 BeiiSoudl now ptOYICia ~ lJ ....,ans~ble f« ftiiOOWNIIIhe S~o~becnber Line Chlrr• from 111c 

Nu1on11 uchanac C.-ncn At.loclaDon In-toll MIII-I pool JIUI es iMUSoudl Goes todly. The rnu1mum l'lla dial 

RCMIIcr may chara• f« L1f1Lane Srtleelllall be capped •liM liar l'tGIIn&a otr.-.1 by BeiiSoudl. 

In LO<Illl&nlltld M1wwppt.lll CMtnct s.r.ta Arna~llllllll'ld lftiO by IMIISoudl « *""'1\Ml"l aft• die tfrK~•v• dati ofth• 

Comm1UIOn Order ( 1121197 f« LA Md l /10197 f« MS) wdl be Ml~ 10 reale WlchouiiiM ~ d1.-mt. All CSAJ wh1ch lnl 1n 

place as of lhc cft'ecnvc daJa ofdw c-Of'CW(I/21197 f« LA Md )110197 forMS} Will DOt be t1111ble f« male 
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EXHIBIT 8 
Paat 2 of2 

6 In Nonll Carohna. CNtract Sen1ct Ana.ac-llentered tn!O by BciiSoudl bcfon Apnl I$, 1997, stlall be sub)«< to ra&lc 

11 no d1K.OilnL wh1lc Ball South CSAJ entrldnuo atw tn.. ~ stlall be subJ«<IO ra&lc Wldl the diJCOUnt. 

7 Some o( Ball South's local cadlln,.lftd toll C.'-"trrUIIIc:lliOIU Ml'lf'- .,.. noc t'IAIIablc 1n Qrt&ln cena-.1 officalftd--. 

8 AdW~tdlsv S.V~c::e IJ can,.td 11 Ball$oudl8 AIN VII!Ual Number Call O.WI S.VIC8 

9 In Alab~~~~a. Coatract Servtc. Anaaa-u entered onto pnor to Feb. 6, 1997.,..noc t'IAII8ble fOt reAie. CSAJ entered 1nto 

between F cb. 6. 1997 and Mey I), 1997 .,.. IVIII8ble (Ot ra&le wtthout a dtiCOUIII to the - cl-1 to whom the CSA tS apphcablc. 

CSAs mtmod onto Mey 14, 19971ftd lal•.,.. t'IAII8blc (Ot l"'saae w11h a d tscoun110 the ..,. chcnl to whom the CSA 1S apphcablc. 

10 Eaclus1ons for N l l.ltiV£911 we a1Jo applicable to tq111Pf!ICIIIIIIOC18tld wtdi!M ..,Ice 

v...- F"'-Y l . 1991 ""'" 
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