
LEG \ 

LH• 

OPC 
ROI ' 9£C \ 
WAS 
OTH 

ORIGINAL 

DEAR SIRS/ MADAMS· 

ruuus DRUCKMAN 
R£NI!I! OIUJCI(.NAN 

4) l..OCKWOOO A\1!N\IE 
FARMINVDAU!. NY I IllS 

REOAJU>INO YOUR FUEJlABOUTllil! ST\IDY Ol'na! FAm AND REASONA.BU! Fl.OiliDA 
IU!SID£HT1AL BASIC LOCAL SERVICB RATI!S, W2 ARE UN ABU! 10 Anm;D A PUBLIC 
HEAIUNO AS I'IIOI'OSI!D. 

WI! ARE 50-CAUJlD •SNOWBIRDS"' SPENDINO TllllEE W1WT'ER MOtmiS IN Fl.OiliDA I!ACII 
YEAR. WHEN WI! LEAVE. WI! P\11' OUR SERVICE ON TEMI'OIWW SUSPI!NSION FOR WlfiClf 
WI! ARE OWlOED A FEE WHJOf AI'PI!A.RS ON OUR 8f1J. AS "1>ET AILED ST ATT .MENT Of' 
OlAROI!S-LINE 7. 

TlfiS OWl<lB FOR SERVICE CHANOED-FlRST LINE. Sll .OO SHOULD BE MORE 
AFfORDA.BU! Tlf£ COST OF PIWVIDINO TliiS SI!RVICt! SHOULD 01! ClTT IN llALf1 AS A 
FAIR AND RJ!.ASONABLE OiAROI!. 

·mrs IS MI!Rl!l.Y A PHONE COMPANY INTeRNAL PROCt!DURE. AND NO LINI!·Pf::RSON I!VI!R 
CO!>II!b 10 na! HOUSe AND NO LINE-MAN IS DISFA TCHED 10 CLIMB A I'OLE 

Tll£1U!)1()1Ul.. AS PART OPna! ST\IDY CONDUCTED DY Tlf£ PPSC A"!" PUBLIC HP.ARINI'~ 
TllROUOHOliTna! STAlE. WE WOULD Al'PIU:OATI! TlfATOUR TESTIMONY 81! IIP.ARD 

WI! WOULD VEilY MUOI APPR£CIATI! A M0VE10 LOWI!RINO Tlfi!SE ANNUAL OIAROI'S 
Wl!'VE SEal PA YlNO fOR YEARS 

WI! Wl!LCOMI! AND I..OOK I'ORW ARD TO A FA VORADLE RESPONSe IN TliE NEAR RJT\JRF. 
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