William A,Withers II ORIGINAI
2324 Candy Lane
Malabar, L. 32950-3563

August 23, 1998

TO: Study on Fair Rates (No. 980000A-SP)
Division of Records and Reportirg
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

Sir/M
This is a act of futility, but one which must be published.

Currently, customers of the utilities are being milked at an alarming rate. We arc
suppose to have representation fo protect us, but we do not.

Recently, two bogus charges have been imposed on residential users which require
comment.

1. The Universal Connectivity Charge, according to the explanation by AT&T, is o
pay for Low Income Customers, Rural Area users, Internet Access for schoois,
Library’s and health care organizations. We are taxed to support our libraries, and
unmercifully taxed to support our failing school system. Why are additional fees
being imposed to “enhance” entitics we are all ready taxed on 777

As far as paying the telephone bills of Low Income Customers, this factor never
fails to amaze me. | am a Disabled American Veterans, living on a limited fixed
income, and | have 1o pay for another individuals telephone. Now isn’t that

justices.
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[ Gods name is anyone paying this tax 777
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Of my basic monthly rate of $14.97, 36.5%, or $5.47, arc assessed changes, not
my residential line foe of $9.50. Where will it end 777

There is no doubt that as a result of your study, we, the customer, will be assessed
additional charges. Poor upper management must have a raise to keep up with the
CEQ’s, anything, sse would be un-American.

I can only ask you to look at the overall picture of what the customer is faced with,
My telephone is not a luxury, but & necessity due to my disability, and I should pay
for only those services I use. Low Income Customers, schools, libraries need to
pay their way.

Sincerely,
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