
St.u~y on Pair Ra '--s 
Divis ion or Recor~• 11nd Reporting 
2540 Shumard Oak Blvd . 
Tallahassee, FL }2}99-0850 

August ~6 , 1990RJGfNAL 
qSCJttX>A 

fho re de t1n1~ly ehoul~ be a study en~ correct ions on ratr r•'--• ror ~he 

~lepllone cuat.o~Mre ror t hey are surely be1n,r ripped orr on eve ry bill , 
eapec1ally AT~ bills . Nesrly every month t.here 1a a new ch arpo or 85-95 
cenu on ay b1' and I have no idea what. t.be chars• • are r o·r and for which 
none or your re,>reaent.at.1wa eeaa ~o lcnov e1t.btr . :<oc~tnUy ~here otaa a 
ct..a.ree on oy ATH b1ll J.'or dear 1111'-- aervice , vb1ch we a. l have t.o p&J . ' low 
many cua~ocere use this aervice t 

llben f Ht.y cent• vas put. on our b1lle years a go tor 911 service we we:·o lod 
to bol1ave 1t would all be paid f or v1thin a year end ~hero would be no mor e 
chltr t;o ror 1L. It. 1e a till on each 111ont h but has been chanFBd up anc: down 

rro:a 1.11118 t o t~ . 

Th1a p. a ~ month ther e ware two chars•• on my AT&oT o1ll end I am not oven 
auppoaed t o bave any AT&:T service . One charf!s waa for e i gh.ty- t' 1 va cent.a 

ror C&rr1er Lin• Charge . f'or an explanation or t h is charge they hnd a 
note to ple&ee oall wh1ob I cUd bUt I d 1dn 't ret. a reaaonaulo explanation 
ao 1 a t.1ll don't. kDov what. t.be char ge ia tor. the other charpe vae ninety­

three cents !or Un1veraal Connect1V1ty , vhat.ever t ha t. 11. 1he repreeant at. i ve 
sur ely d i d not. sive me a satisfactory anawer. 

In Nove111ber or '97 and January of '98 my lonll distance calla ware arcttrari ly 
awit.cbed rroa Sprint t.o Af&oT without. zy knovledse or consent. . I only round 
ou t about th1a change wh,. . I fOt. a bill rroe ATH . :.o one at. Sprint or 
AT&T could explain how thia happened and I t.hcuph t. ~hio acr~ or a deal waa 
1lle~al . Stnca I aa t he only person tn my houaehold I know ~ha~ no one 
au~horitad this ew1tcb . When ohe ck tng my ne1thb0r e and rrke nda who have 

AI&T exclus ively ao~ bad t.heee char gee and oome d l d not . 1 would aurely 
l i ke ~o ~ow wby t.bey appeared on •Y AT~T bill vh1ch 1 wa an'~ even au~poaed 
to ha va the 1r aerv1ce . 

I do no~ au oacrl be to thle tn-bouea wir in£ 1.neu.ranca be oauaa ~ •.• t. 'las bean 
a rip-off rrom the beginning . I have had tele phone eervt ce cono~an~ly for 
ovur 60 yeare and l bave never bad a ny ins ide vir in!" proole me. Outs i de 

w1r inF probl9ml - yea. 

1 recan~ly moved and had t o bava all my u ~il 1 ~1ea re-ccnneo~od , 1noludln~ 

~Y t.e lepbona wh ich I bope baan't boen aw1tched back ~o AT• ? for my lont 
d i at.anct calla. When 1 had united Serv1 ce &nd they chanyed t o Sprint I 

t.old ~he• poa1ll 'fily I wanted all service wab bprin~ and I ~houph~ ~ha~ 

waa ~he way H vaa untU I ater'--d geU1nF lillle rroe AT&T . My covine 
Dill , water and oewar an4 elact.r1o conna ct!on' all t.ope t.her vert le s s 
t han my telephone connection. 

1 t.h tnlc the telephone coaeun 1cat1on aye~ema have all pocue w1ld on cnar11ea , 
co=pe~l~lon ao~ service , Th l e punch and wat~ aye~e2 1a the moe~ aonoyin« 
and t lma ooncWDlng, Give • the f'Ood old daya when you could d tel a 
number end ~at a human belnR to anawer , 

In my oplnl on I tb1nlc tbe whole telephone IJ8t.ee le a r l p- oft' ror i ~• 

cuat oli!Bre becauce we are havlne t.o pa y fo r ewry ao-ca lled l mprovesant 

~hey ctm co~ :i~h and the bUck doeen · ~ •~cp" wi .!-h .M:rona_, 
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