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1 25-6.093 Information to CUst0111ers. 

2 (1) Each utility shall, upon request of any customer, give 

3 such information and assistance as is reasonable, in order that 

4 the customer may secure safe and efficient service. Upon 

5 request, the utility shall provide any customer information ao t o 

6 the me thod of reading meters and the derivation o f billing 

7 therefrom, the billing cycle and approximate date of ~onthly 

8 meter reading . 

9 (2) Opon request o f any customer, the utility is required 

10 to provide to the customer a copy andfer explanation of the 

11 utility's rates and provisions applicable to the type or types of 

12 service furnished or to be furnished such customer , and to assist 

13 the customer in obtaining the r a te schedule which is moot 

14 adva.ntageous to the customer• s requirements. 

15 (3) ( a ) By bill insert or other appropria te means of 

16 communication, t he utility shall give to each of its customers a 

17 summary of major rate schedules which are available to che class 

18 of which t hat customer is a member, and 

19 (b) the ut ility shall provide the i nformation contained in 

20 paragraph (a) to all its cua: omers: 

21 1. Not later than sixty (60) days after the commencement 

22 of service, and 

23 2. Not less frequently than once each year, a~~ 

24 3. Not later than aiM~¥ (60~ days after the utility has 

25 received approval of its new rate schedule applicable to such 
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1 customer. 

2 (c) In this subsection, •rate schedule" shall mean customer 

3 charge, energy charge, and demand charge, as set forth in Rule 

4 25-6.100, P.A.C. 

5 ldl By bill i nsert on a quarterly basis using the utility's 

5 normal billing cycle. each utility shall proyide its customers 

7 the sources of generation for the 12 months prior to the billing 

8 cycle . The oourpeg of generation shall be stated by fuel type 

9 for ytility genoAation and as •purchoaed powcrM for off·ayatem 

10 pyrchaaes. The sgyrces of generation ore to be set forth as 

11 kilowatt-hour percentages of the total utility generation and 

12 pyrchaaed power. 

13 (4) Upon request of any cust~mer , but not more frequently 

14 than once each calendar year, the utility oholl transmit a 

15 concise statement of the actual consumption of electric energy by 

16 that customer for each billing period during the previous ewehn 

17 .f12f. months. 

18 Specific Authority , 366.05(1), 350.127(2), P.S. 

19 Law Implemented: 366.03, 366.041 (1), 366.04 (2) (f), 366.04 (6) , 

20 366.05(1), 366.05(3), 366.06(1). P.S. 

21 History: Amended 7/29/69, ll/26/80, 6/28/82, 10/15/84, formerly 

22 25-6.93 . .._ ___ _ 

23 

25 
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Marshal l c. Deason, Jr., Esquire 
Chair, Governmental Affairs Committee 
American Lung Association of florida, Inc . 
P.O. Box 9127, Jacksonville, FL 32239 

Marcia K. Elder, Director 
Project for an Energy Efficient florida 
707 East Park Avenue 
Tallahassee, FL 12301 

Gail Kamaras, Director 
Legal Environmental Assistance Foundation 
Mount Vernon Square 
1114-E Thomasville Road 
Tallahassee , Florida 32303-6288 
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