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ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On June 22 , 1 998 , GTE Florida Incorporated {GTE Flor~da) and 
Max-Tel Communications , Inc. {Max-Tel) filed a request for approval 
of a resale agreement under Lhe Telecommunications Act of 1916, 47 
U. S . C . §252 (e) of the Telecommunications Act of 1996 ( Lhe AcL l . 
The agreement is a':tached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364, Flor ~da Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
subm~tted to the state commission for approval . Section 25/(e) (4) 
requires the state to reject or approve the agreement wiLhln 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year perioa and governs the 
relationship between the companies regarding the resale o f Lar1ffed 
telecommunication services . Under 4.., U.S . C . § 252(a) (l), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by GTE Florida for resale will be available for purchase 
by Max-Tel at varied discount rates . 
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Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
dpprove it . GTE florida and Max - Tel must file any supplements or 
modifications to thei r agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . We note that Max-Tel 
does not currently hold a florida certificate to prov1de 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement untll ll obtains 
a certlficate from this Commission . 

Based on the foregoing , lt is 

ORDERED by the florida Public Service Commission that the 
resale agreement between GTE florida Incorporated and Max- Tel 
Communications , Inc . , as set forth in Attachment A and incorporated 
by reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the florida Public Service Commission this lalh 
day of September , ~. 

KMP 

KAY f NN , Chlef 
Bureau of Records 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Comm~ssion orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 254 0 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
th1s order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C . § 252(e) (6) . 
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ThiS Resale Agreement (the "AgrHmentj, is made etrecttve as of , 1 SISI_, by and 

between GTE Florida Incorporated, with its addr ... for purposes of this AgrHment at 800 Hidden Ridge 

Onve. IMng, Texas 75038 ("GTEj, and Max-Tel Communlc:atlona,lnc .• ln Ita capaCity as a cer11fted provider 

of local dial-tone ser.rica ("Mu-Telj, with Ita addr ... tor this AQrHment at 102 W. Franklin Street. Alvord. 

TX 76225 (GTE and Max-Tel being referred to collec:tiYely u the "Partin" and Individually as a "Part'(). 

Thrs Agreement covers services in the ate of Florida only (the "Statej. 

WHEREAS. Section 251 of the Telecommunications Act of 1 ~(the "Act") imposes apedftc obligations on 

LECs wrth respect to the reale of telecommunications aervicea; 

NOW. THEREFORE. 1n conalderatlon of the mutual prcMaiona contained herein and other good and 

valuable consideratlon. the receipt and sutllciency of which are hereby acltnowledged, GTE and Max-Tel 

hereby covenant and agree as follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement. the Pa~ will extend certliln arrangementl to one another wlttun each ar11 1n 
wh1ch they both operate within the State for the purchaM of ceiUIIn talecommunlcallon servicn. Thra 

Agreement also govema the purchase by Max-Tel of certllin teleeommunieatioM Mrvices provided by GTE 

1n rts franchiM areas for r ... le by Max-Tel. This Agreement is an Integrated package that reflects a 

balancang of interests critical to the Par1lea. This Agr .. mant Will be submitted to the Flonda Public SeMce 

CommiSSion (the ·commeaion") for approval. The Par1lea agr .. that their entnlnce Into this Agreement • 
Without preJudice to and don not waNe any positions they may have taken previously, or may tllke In the 

future. 1n any legiSlative, regulatory, judicial or other public forum eddreulng any matters, Including matters 

related to the same types of arrangementl and/or matters related to GTE's coat recovery covered in thra 

Agreement. Max-Telagren to negotiate reciprocal terms and conditions with GTE baMd on this 
Agreement. 

The seMces and facilities to be provided to Max· Tel by GTE In satisfaction of this Agr .. mant may be 

provided pursuant to GTE tanffs and then currant practlc ... Should such services and facilltin be modified 
by tanff or by Order, including any modifications rnultlng from other Commiaion proCHdlnga, federal 

court reVIew or other jud~l action, and unl ... otherwtae specifted herein, such modifications will be 
deemed to automatically supersede any rates and terms and conditions of this Agr .. ment The Partin 
shall cooperate With one another for the purpose of lnco~rallng required modifications Into this 
Agreement 

1-1 
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ARTICLE II 

OEFINmONS 

General DeflnrtioOJ. Exc.pt n othei'WIM speafted heretn, the followmg definitions shall apply to all 

At1lcles and Appendices contained in this Agreement Additional definitions that are speaftc to the 

matte~ covered in a partiaJiar A111de may appear in that At11cle. To the extent that there may be 

any conflict between a definition set forth in thiS At1icle II and any definition In a speaftc Article or 

Appendoc. the deftnibon set forth 11'1 the apeciftc At1k:le or Append01 shall control wtltlre.pect to that 

At1lcle or Appendix. 

1 1 Act • the TelecommunaliOns Act of 1 Gie, Public Law 104-104 of the 1 04th United 

States Congr ... effective February 8. 1G8e. 

1 2 Applicable Law· all laws, staMes. common lew. regulatlona. ordlnancu. cod.n, ruin . 

guldellnn. orde~. permits, and approvals of any Governmental Authonty, whtch apply or 

relate to the subject matter of this Agreement 

1 3 Business Day • Monday through Friday, except for holidays on whteh the U S. mad • not 

delrvered. 

1 • Centralized Mesuge Distribution System (CMOS) • the billing record and cleanng 

house trllnsport system that the Reg10nal S.ll Operattng Compantes ("RBOCs1 and other 

rncumbent LECs use to etl\clentty exchange out collects and tn collecta n well u Carner 

Acceu Billing System ("CABS1 records. 

1 5 Commission • the Florida Public SeMc:e Commlaak)n 

1 6 Competlttve L.oc:al Exchange eam.r (CL£C) • eny company or person authonzed to 

provide local exchange seMCH tn competition with an ILEC. 

1 7 Cumntty Available • embng u pert of GTE's networ1t at the time of the requested order 

or serw:e and does not include any service, feature, function or a~pebrilty that GTE lither 

does not provide to itself or to Its own end use~. or don not have the capability to provide 

1 8 Customer· GTE or Max-Tel depending on the context and which Party ia receMng the 

seMCe from the other Party. 

1 9 E-111 Service • a method of routing i11 calls to a Public S.rw:e Anawenng Potnt that 

usee a c:uatomerloedon database to determtne the locatiOn to which a call should be 

routed. E-~1-1 sel'ke tncludn the forw~~rdlng of the a~lle(s Automatic Number 

ldentlftc:allon (ANI) to the PSAP where the ANI is used to retnew and d~ay the Automattc 

Location ldentlftc:allon (AU) on a termlnaiiCfHn at the enawenng Attendanfs position It 

usua.tty includes selective routing. 

1 1 0 Exchange Me ... ge Record (EMR) • an Industry ltlndard record used to exchange 

telecommunications meauge tnformatlon among CLECs for billable, non-billable, umple, 

setllement and atudy data. EMR format ia defined in BR-01 ~200-01 0 CRIS Exchange 

Mesuge Record, publiahed by Bellcora. 

1.11 Exchange Service • all basic ace ... line seMc:es, or any otMr MMces of'lered to end 

u11~ whtch provide end use~ Wlttt a telephonic connection to, and a uNque telephone 
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number addr ... on, the Public Switched Telecommunications Networtc (PSTN). and wh1ch 

enable such end uMrw to place or receive calli to all other stations on the PSTN. 

1 12 FCC - the Federal Communlcabons Commilalon. 

1 13 GTOC • GTE Telephone Operating Company. 

1 14 Guide - the GTE Open Martcet Transition OrderiProceaing Guide, LSR Guide, and 

Products and SeMen Guide which contain GTE's operating procedur" for ordenng, 

proviliontng, trouble reporting and rep8lr for resold MMcn and unbYndled elemenll and 

GTE's CLEC Interconnection Guide which prcMd" guidellnM for obtaining lnt.erconnectlon 

of GTE's Switched Networtc with the networtcs of all cerUn.d CLECa for reciprocal 

exchange of tratftc. Except 11 specr1lallty prcMded oltlerwtM in thll AgrMment. MMCe 

ordering, provllionlng, billing and maintenance shall be governed by the ·Guide· whiCh 

may be amended from time to time by GTE u needed 

1 15 Incumbent Local Exchange Carrier (ILEC) - any local exchange carrier that Will 11 of 

February II, 1 ~815 . dHmed to be 1 member of the Exchange Carrier AAodatlon • • set 

forth in 47 C.F.R. §e~.801(b) of the FCC's regulations. 

1 16 lnterexchange Carrier (lXC) - 1 telecommunications seMcl prOVIder authonzed by the 

FCC to provide interstate long diStance commumcations seMCes beiWHn LATAiand are 
authonzed by the State to prow:le lnter- and/or lntraLATA long distance communacations 
services within the State. 

1 17 Line lnform~tlon Data BaM (UDB)- one or all, •• the context may requare. of the l.Jne 

Information databases owned lndMdualty by GTE and other entitles which prOVIde. among 
other things, calling card validation functionality for telephone line number cards issued by 

GTE and other entitles A LIOB also contains validation dell for collect and thard number
billed calls: 1.e., Billed Number Screen1ng. 

1 18 Local Exchange Carrier (LEC)- any company certfled by the CommiUion to provide 

local exchange telecommunications HMCe. Th11 1ncludes the Parties to this Agreement 

1 19 Local Number Portability (LNP) - the ability of users of telecommun~C~tions HMCH to 

reta1n. at the Mme location, eXISting telecommunlcabons numberw without lmpaJrment of 

qualrty. reliability, or convenience when SWitching from one telecommunications earner to 

another. 

1 .20 Local T,.ffte - tnltftc that is originated by an end user of one Party and terminates to the 

end user of the other Party Wlth1n GTE's then current local MMng area, including 

mandatory local calling scope errengementa. A mandatory loca~l calling scope 

arrangement II an arrangement that prcMdn end userw a local calling scope, Extended 

Area S.Mce ("EASj, beyond their balk: exchange MMng area. Local Tretftc does Q.QJ 

Include optional local calling seopn Q.e., optional rete paclulg" that permit the end uMr 
to choo.- a local calling scope beyond their bale exchange serving area for an eddltional 
fee). referred to hereafter as "optional EAS· Local Trame exctud" Information Service 
ProVIder riSPj tnltftc (e.g. Internet, 900-978. etc.). 

1.21 111 Service • • universal telephone number which glvet the public direct ac:cea to the 
PSAP Balk: 911 MMCe collects ~11 calls from one or more local exdlange switch" 
that 11rve a geogrephlc area The calls are then Mnt to the correct authority designated to 

receive such calla. 
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1 22 Numbering Plan AIM (NPA) • also sometlm" referred to as an area code. • the three 

d.git Indicator which II defined by the "A". ·a·, and ·c· dlglta of each 1~1glt telephone 

number within tht NANP. Each NPA CQntalna SOO poaiblt NXX Cod ... Thtrt are two 

general c.tegorln of NPA, "GeogcaQblc NPAI" and "Non-Gtoq!loblc NPAI". A 

Geographic NPA II HIIOciated with a dtftned geographic ar ... and all telephone numbtra 

beanng such NPA art naoc:iattd with MMcel prcMded within that geographic area. A 

Non-Geographic NPA. also known 11 e "Strytct Acctg Codt" or "SAC Code" II typically 

associated with a specialized telecommunicai!Jo,. Mrvlce which mty bt prOVIded acroa 

multiple geographiC NPA are ... 800, 800, 700, and 888 are tdmpl• of Non-Geogl"'phiC 

NPAs. 

1.23 NXX, NXX Code, Ctntral Offlc:e Code or CO Code • the thrH digit awftch entity indiCator 

which II defined by the "D", ·e·, 1nd "P' digits of 1 1 ~igjt telephone number wrttun the 

NANP. Each NXX Code CQntalns 10.000 station numbtra. 

1.24 Provider· GTE or Max-Tel depending on the context and whiCh P1rty • prOVIding the 

service to the other P1rty. 

1 .25 Sub11dlary • 1 corporation or other legal entity that Ia majority owned by a Party 

1 26 Teltcommunlcetlons Services· the offenng of telecommunications for 1 fee directly to 

the public, or to such cl1ues of ustra IS to be effectJvely tvalllblt directly to the public, 

regard I,.. of the facilities UMd. 

1 27 Undefined Terms· terms that may appear in thil AgrHment which are not defined 

Parties 1Ckl'low1tdge end agree that 1ny such terms shill be CQnstr\Jed In 1ccord1nce with 

customary usage rn the telecommunications Industry 11 of the etftc1tve date of th• 

Agreement. 

1 28 Vertical Ftttur .. (Including CLASS Futuru) • vel'tlall services and switch 

functlonallties prOVIded by GTE. Including: Au1omatlc Call Back; AU10matlc Recall; Call 

Forwarding Busy UntJOon't Answ.r: Call Forwtrdlng Don't Answ.r. Call Forwarding 

V1n1ble; Call Forwarding· Busy Une; Call Tr1ce, Call Wartlng; Call Number Delivery 

Blocking Per C1ll; C1lllng Number Blocking Per Une, Cancel C1ll W1itlng; Olst!nc1ive 

Rrngmg/Call Waiting; lnCQmlng Call Une Identification Delivery; Selective C111 Forward. 

Selec1ive Call Rejection; Speed Calling; and Three Way Calling/Call Trtnsfer. 

0418 .. ~1 WPe 
11-3 
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ARTICLE Ill 
GENERAL PROVISIONS 

1 . Scooe of General Proyiljo01. Exc:.pt 11 may othei'WIM be set forth In a par11cular Anlcle or 

AppendiX of this Agrttment. In which caM the prOVISion• of IUch Article or Appendoc shall control. 

these General F roVIIiona apply to all Attlcln and Appendlcn of thll Agreement 

2. Term and Termination. 

2.1 Il!m. Subject to the termlnaUon prcMIIons contained In thll AQrHment. the term of this 

Agrttment shill be two (2) years from the effective dltt referenced In the tnt paragraph 

of th11 AgrHment and lhsll continue in effect for co~ one {1) year terma until 

either P1rty glvn the other Party et lent ninety (IK)) calendtr days written notice of 

termination. which termination lhlll be effecttve et the end of the then-<urrent term. In the 

event notice II given 1 ... than IK) calend1r days prior to the end of the current term. lhil 
Agreement shill rem1in In effect for 90 calendtr d1ys 1fter IUch notice II rectfved, 

provided, that In no caM shill the term be extended beyond IK) calendtr d1ya1fter !he end 

of the current term. 

2.2 POJ1-Ttuninltion Arrlngemenll. Exc:.pt in the caM of termination 11 1 rttult of either 

Party'a default or 1 termination upon Hie, for HMCe 1rrangemenll mlde 1vaHable under 

thrs Agreement 1nd eldlting 1t the time of termln1tion. those arrangemenll m1y condnue 

Without interrupCion (I) under 1 new agrHment voluntlrily exeC\Jted by the P1rtin: (b) 

stand1rd terma 1nd conditions 1pproved 1nd mlde generally effectlva by the Commillion. 

1f any; (c) tlrfff terms and conditions mede generally 1vailable to all CLECa: or (d) 1ny 

nghts under Section 252(1) of the Act. 

2 3 Terminltion Upon oeflutt. Either P1rty m1y termin1te this Agreement IP whole or 1n part'" 
the event of 1 default by the other Party; provided however, thlt the non~efaultlng Party 

not111es the defaulting party in writing of the 1lleged default and th1t the defaulting Perty 

does not cure the alleged default Within sixty (80) calendiC dlys of re<*pt of wntten notice 

thereof. Oef1u1t II deftned to Include: 

2.5 

(a) A Party's inaotv.ncy or the Initiation of blnltruptcy or rectNershlp proceedings by or 

ag11n1t the P1rty; ot 

(b) A Party'a refusal or faAure In 1oy m1terial respect property to $*form ita obllgetiona 

under thla AgrHment, or the viol1tion 1ny of the material terma or condltlona of thll 

AgrHment. 

Termjnalon Uoon Salt. Notwtthltllnding anything to the contrary contlllned heretn. a Party 

may ttrrninltt thla AgrHment 11 to 1 apeciftc operating are1 or portion thereof of such 

P1rty If IUCh P1rty Hill or othei"W''M tr1nafers the 1re1 or portion thereof. The P1rty chill 
provide the other Party w1tt1 1t least ninety (&0) ctlendar d1ya' prior Wf1Cien notice of auch 

termine!lon. whtch lh1ll be effective on the dltt apedfttd In the notice. Notwithstanding 

term1natlon of this Agreement 11 to a spedtlc: operating trea. this AgrHment lhall rema1n 

'" full force and effect In the remaining oper1ting areu. 

Uab!lttv ypoo Termiodoo. Termination of this Agreement. or 1oy part hereof, for any 

cauH lhall not releiH tither P1rty from any lltb!llty which et the time of termin1!1on hed 

already accrued to the other Perty or which thereafter 1ccrun In 1oy respect to 1ny 1ct or 

111-1 
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omission occulTing prior to tht termination or from an obligation whiCh 11 expressly stated 1n thiS AQrHmtnt to 14.1Mva ttrmlnabon. 

3. Amendmenll. Arty amendment. modlftcation, or 14.1ppltmtnt to this AgrHmtnt must be 1n wntlng and signed by an authorized rtpresentatiYt of each Party. The term "this Agr .. mtnf' shall include future amendmenll, modifications, and supplements. 

4 Assignment Ally assignment by althtr Party of any right, obUgatlon, or duty, in whole or 1n part. or of any 1nternt. without tht wna.n conHnt of the other Party &hall be void, except that either Party may aAlgn all of 111 rightl, and delegate ltl obligations. llabllltltt and duties under tNa Agreement. erther in whole or In part, to any entity that is. or that wu immediately prteeding such aaa~gnment. a SubSidiary or Atftllatt of that Party without conHnt. but with wrttltn notibtlon. Tht tfftct!Yeness of an assignment shall be conditioned upon the usigntt'a wrttltn naumptlon of the nghts. obligations, and duties of the nalgning Party. 

5 Authorttv. Each perwon whOH signature appears on th11 Agreement represents and warrants that he or she has authonty to bind tht Party on whOH behalf he or sht hu executed this Agreement. 

6. Resoonsjbilttv ror Ptymtnl GTE may charge Max-Ttl and Max-Tel will pay GTE a depotlt before GTE is required to perform under this agreement if tht CLEC hu not established a good payment hiStory with GTE. Such deposit will be calculated baHd on GTE's estimated two-month chargu to Max-Tel using Max-Tel's forecast of rtNitllnu and unbundled loops and portl. Interest wtll be paid on tht deposit in accordance with Qtt requirements for tnd UMr deposita. 

7 Billing and Payment. Except as provided elsewhere In this Agreement and where applicable, 1n conformance wilt! MECAS and MECOO guidellnn, Max-Ttl and GTE agree to exchange all Information to accurttety, reliably, and property order 1nd bill for fttturn, functions and seMCes rendered under this Agreement 

7 1 

7 2 

7.3 

74 

~· If one Party disputes a btl II~ Qttmtnt ilaued by the other Party, the billed Party shall notify PrOVIder In wntlng regarding the nature and tht balll of the dispute within SIX (6) months of tht statement date or the diapute shall be warved. The Partin &hall diligently worlc toward resolution of all biiUng ilaun. 

Late Payment Cherat. If any undisputed amount due on the billing atattmtnt Ia not 
recerved by Provider on the payment due date, Provider may charge, and Customer agrees to pay, at Provider'a option, interest on tnt past due balance at a rate equal to the lesser of the interest rates Mt forth In tht applicable GTEIConttl state accna tartffa or the GTOCJGSTC FCC No. 1 tariff, one and one-half percent (1 Wl~) per month or the mllXImum nonusurious rate of Interest under appllc:ablt law. Lata payment charges shall be included on the next .t:attmtnt 

Out Oatt. P8yment Ia due thirty (30) eelendar dtys from the bill date. 

&~sa~. Either Party may conduct an audit of tht other Party' a booka and r.c:orda pertaining to the NMe" prOYkltd under thla Agreement. no mort frequentty than once per twtiYt (12) monJh period, to ewluttt the other Ptrty't accurecy of billing, datlltnd lnYoldng In accordance with thil Agreement Arly audit &hall be performed n follows: (I) following at least thirty (30) BuUitsa Days' Pfior wrttten nob to tht audlted Party; (11) 14.1bjtct to tht reasonable scheduling requirements and limitations of tht audited Party: (i) at tht auditing Party'• aolt coat tnd expense; (IY) of a reasonable scope and duration; (Y) In a manner 10 u not to interfere with tht audited Party'• bu110ua operations; and (YI) In compfianct With the audited Party'• Mcurtty rulta. 

111·2 
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8. Bmdjna Effect. This Agreement shall be binding on and Inure to the beneftt of the respec11ve 

successors and permitted aaigns of the Parties. 

9. Caoaclty Plannjna and EortCIItinQ. VV!thln thirty (30) days trom the effective date of thil 
Agreement the Parties agr" to have met and developed joint planning and forecuting 
responsibilities which are applable to local serkes. Such responlibllit!H lhalllnclude bU1 are not 

hmrted to the followmg: 

9 1 Max-Tel will furnish to GTE Information that provides for ltlte-wicle annual forecasts of 
order ac:tMty. in-service quantity forecasts, and hlcillty/demand forecasts. 

9 2 Max-Tel shall notify GTE promptly of changes greater than ten percent (10%) to current 
forecasts On crease or decrease) that generate a lhlft In the demand curve for the follOWing 

forecaltlng period. 

· 10. Compliance with Laws and Regulatlona. Each Party shall comply with all federal. ~te. and local 

staMn. regulations, ruin, ordinancea. Judicial decisions, and administrative rulings applicable to 

rt:s performance under thla Agreement. 

11 Confident!allntormatioo. 

1 1 1 ldentlncatlon. Elther Party may disclose to the other proprietary or conf'ldential customer. 

techn~l. or bualnna information In written, graphic, oral or other tangible or mtangible 
forms ("'Conf'ldenU.IInformatlon1. In order for Information to be considered Conf'ldentlal 

Information under thla AgrHment. it must be mar1ced ·conf'ldential" or "Proprietary," or 
bear a mar1dng of similar import. Orally or \'lll.lally dlaclosed information shall be deemed 
Conf'ldentlal Information only if contemporaneou.ly Identified IS such and reduced to 
wnting and delivered to the other Party with s statement or marking of conf'ldent!allty Wlthm 

thirty (30) calendar days after oral or vlaual dlaclosure. 

Notwithstanding the foregoing, preorders and all orders for services placed by Max-Tel 

pursuant to thla AgrHment and Information that would constitUte cuatomer propnetary 
networ1c •nformatlon of Max-Tel end user customers pursuant to the Act and the rules and 

regulations of the FCC, 11 well as recorded usegelnformatlon with respect to Max-Tel end 

users. whether dlaciOMd by Max-Tel to GTE or otherwiM acquired by GTE In the course of 

rts performance under thla Agr"ment, and where GTE Ia the NANP Number Plan 
Administrator, Max-Tel information submitted to GTE In connection with ll.lch 
responsiblllln shall be d"med Conf'ldentlallnformaUon of Max-Tel for all purposes under 
this Agreement whittier or not apeaftcally mar1ced or deugnated IS conf'ldentlal or 
propnetary. 

1 1 .2 Handling. In order to protect such Conf'ldentlallnformatlon from improper dlacloscra, each 
Partyagr ... : 

(a) That all Conf'ldentiallnformatlon shall be and shall remain the exclusive property of 
ft\e source; 

(b) To limit accesa to such Conf'ldentlallnformaUon to authorized employees who have 
a need to know the Conf'ldentlallnformallon for performance of !hie AgrHment; 

(c) To keep ll.lch Conf'ldentlallnformation conf'ldentlal and to use the same level of care 
to prevent diaciOSl.lre or unauthorized use of the rece+ved Conf'ld.mlal Information 11 

rt exercian In protecting Ita own Conftdentlal Information of a similar nature. 
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(d) Not to copy. publllh. or disclose such Conl'ldenU.IInformatlon to others or authortze 

anyone tiM to copy. publish. or disclose such Conl'ldentlallnformatlon to othen1 

Without the prior written epprov.l of the aource: 

(fl) To return promptly any copies of such Conl'ldenU.IInformatlon to the source at rt1 

request; and 

(f) To UN such Conl'ldenU.IInformetlon only for purposes of tulfllling work or seMces 

performed hereunder end for other purposes only upon suctl terms u may be 

egrHd upon betwHn the Pertln in wnltng. 

11 3 E.xctotloOJ. Th ... obligations lhlll not 1pply to 1ny Conl'ldenU.IInform•tlon ttt.t Wll 

leg1lly In the rec;;p.nra posMU~Qn prior to receipt from the source. wa receNed 1n goOd 

faith from 1 third party not subject to 1 conl'ldtnU.I obllg11lon to the source. now 11 or later 

becomn publicly known through no brtlch of conl'ld1nU.I obllg111on by the recipient. Wll 

developed by the recipient without the developing paraoOJ hiVIng ecce. to eny of the 

Conl'ldenU.IInform11lon received in conl'ldence from the source. or thet II required to be 

disciOMd purau1nt to subpoene or other procea laued by 1 court or adn'\11\latrattYe 

agency hiVIng 1pproprtate juriadldlon. provided. however. th1t the recipient lhlll give pnor 

notice to the source 1nd lh1ll reuon1bly coope,.tllf the source dMms It neceaary to 

seek protective IITingements. 

11 .4 ~· The obligation of conl'ldenU.IIty lnd use with rnpect to Conl'ldentlal Information 

disclosed by one P1rty to the other shill sui"Jive 1ny termln1tlon of thll Agreement for 1 

period of ttuH (3) y11ra from the d1t1 of the mllill disclosure of the Conl'ldentlal 

lnform1tlon. 

12 Consent. Where consent. 1pprova1. or mutuelegreement is required of a P1rty, rt shill not be 

unreasonably withheld or delayed. 

13 Fraud. M1x-Telauumn responsibility for 111 hud aaociated with rtlend uMr customen11nd 

accounts. GTE shill be1r no responsibility for. nor 11 it requ.red to •nvestigltl or m1ke adjustments 

to Max-Ttl's 1ccount In cun of hud. 

14. Re1mburument of ExptDHf. In performing under this Agreement GTE m1y be required to make 

expenditUres or otherwiM incur costa thlt 1re not otherwtM reimbui'Md under this Agreement. ,, 

such event GTE Ia entitled to reimbursement from Mu-Tel for ell such costa. For all such costa 

and expenses GTE lhaJI receive through NRC• the ectual costa and expensn Incurred. Including 

labor costa and expense.. ovemeed 1nd ftxed chargn. and may inciudt a rtlsonable contribution 

to GTE's common costa. 

15. Dispute Rnolu11on. 

15.1 Alttmdtt to L.lllgdoo. Except n provided under Section 252 of the Ad. ¥l«h respect to 

the 1pprov.l of thll Agreement by the Commilllon. the Par11ea dMire to rnotve dlaputn 

arising out of or relating to thll Agreement without lltlgalon. Accordingly. except for action 

seeking a tempo,.ry rntJaining order or 1n Injunction rtllted to the purposes of thil 

Agreement or suit to compel compliance With thll dispute rnolutlon procea. the P1rtln 

egret to use ttle followtng IRtmellve dispute rnolutlon proc;edurn n the sole remedy 

with respect to eny controversy or cllim •riling out of or releling to thll AgrMmtnt or Ita 

breech. 
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15 2 Neao!le!lona. At the wntttn request of 1 Perty. eech Perty Will eppocnt 1 knowledgeable. 
responSible repr ... n~ to meet end negotllta in good filth to resolve eny diSpUte 
anaing out of or relating to this AgrHment The Perhs Intend that ttl ... negotlltlona be 
~nducted by no~awyer. buSnea repr ... ntattves. The location, format. frequency, 
durabon, and conclutlon of ttl ... diacualonaltlall be left to the discretion of the 
reprtllntatlvn. Upon egrHmtnlltlt repr ... ntatlvea may utiliZe other attemattve diSpute 
resolution procedurn auch 11 medlltlon to uallt In the negoliltlons. DileUUIOna and 
correspondence emong the repr ... ntattvn for pufl)OMS of ttl ... negot1111on1 shall be 
treated 11 conftdenbl information dr1eloped for pufl)OMS of Mttlement, exempt from 
discovery, and ltlell not be admialble In the arblrltion dneribed below or in any lewaurt 
Without the concurrence of 111 Perhs. Documenta identttled in or provided wlltlauch 

communatlons, which ere not prepared for pufPONS of the negotlltlona, are not 10 

exempted and mey, if oltlerwtae dilcoverablt, be dlscovered or oltlei'WIM adm~Sa~blt. be 

admitted in evidence, in the arbitration or lawault. 

15.3 Arbitrl!lon. If the negotiations do not resolve the dispute Within -.aty (80) Bualnns Oeya of 
the 1nitlll written request. the diapute shall be submitted to binding erbitratlon by a 11ngle 
arbitrator purauent to the Commerci811 Arbitration Rules of the American Arbitration 
Aslocil!lon except that the Parhs m1y Hlect an arbitrator outside Amel1c.1n Atbltra!lon 
Assocllbon ruin upon mutual agreement A P1rty may dtmlnd such arbitrlt!on 10 
accordance With the procedurn Mt out 10 thou ruin. Oiacovery ltlall be ~ntrolltd by the 
arbltrwtor and ltlall be permitted to the extent Nt out In ltlia Mellon. Each Perty mav 
submrt In writing to a Party, and that Party ltlall 10 respond to. a mUJmum of any 
combmebon of ttllrty·flve (35) (none of which may haw aubparta) of the followmg. 
1nterrogatoril'l. demands to produce documents, or requests for admillion. Each Party rs 
also entitled to take the oral depolltlon of one indMduel of another Perty. Additional 
diacovery may be permitted upon mutuel agreement of the Parhs. The arbitration heanng 
shell be commenced within sixty (150) Bualnns Oeys of the demand for arbitretion. The 
arbitration shell be held in 1 mutuelty agreeable city. The arbitrator ltlell control the 
scheduling so n to preens the matter expeditioualy. The Pertiea mey aubmrt written 
bnefs. The arbltretor shall rule on the diapute by iuurng a wntten opinion Within thrrty (30) 

Bu11nesa Oaya efter the cloae of heertngs. The tlmn specified in thiS Hctlon may be 
extended upon mutual agrHment of the Partlel or by the arbitrator upon a shP'Ntng of 
good cauM. Judgment upon the award rendered by the a~tor may be entered 1n any 

court haVIng junldiction. 

15.4 E.wedntd AcbjtrJtioo procedyrn. If the laue to be resolved through the negotiations 
referenced in Section 15.2 directly end meterillty atrects serVICe to either Perty'a end uMr 
cuatomera, then the period of resolution of the dispute through negotlltlona before the 
dispute Is to be IUbmitttd to binding erbltre!lon ltlell be ftve (5) BUIIntll Oeya. Once such 
a seMce affecting diapute iaaubmrtted to erbltrabon, the arbltrebon shell be ~nducted 
purauant to the •xPe<Mtd proctdurn ruin of the Commeretel Arbitration Rulea of the 
Ameran Arbltrdon Aaaoc:aatlon li.t., ruin 53 through 57). 

15.5 ~. Each Party shell bear Itt own costa of th ... procedurn. A Party Making diSCOVery 
shall reimburse the responding Party the costa of production of documents (Including 
seerch Gmt end reproduction costa). The Parhs shell equally apllt the f ... of the 
arbitration and the arbitrator. 

15.15 Con!lnyoys StNtct. The Pertltlshell ~ntinue providing MMcH to each other during the 
pendency of eny dtlpute resolution procedure, end the Perhs ltlall ~ntlnue to perlorm 
ltlerr obligations (Including meklng peymenta in eccordance with Ar1lcle rl/, Section 4) In 

accordence with ltlil Agreement. 
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1 e EnUrt Aarttmtot. This Agrttmtnt cona11tutts tht tntlrt egreemtnt of the Ptrht ~rtalnlng to tht subJtct matter of this Agrttmtnt and su~raodn all prior agrMmtntl, nagoU.dont, proposals. and rtpresentatioa., whtthtr written or oral. and all contamporaneout oral agretmtnua. negohtlons. proposals, and repr ... ntatlons con~ming such subject matter. No rei)(HtntaUons. understandings, agrMmtntl, or warranllel, txpreaed or 1mplltd, htvt bttn mtdt or relied upon 1n the making of this AQrMmtnt other than thole apedblly Mt forth herttn 

17 Expenses. Ex,.ept •• apedtl<:811y Mt out In thll Agreement. each Party shall bt solely rtsponllblt for Its own upensu Involved in all actMtin relattd to the subject of tNt AgrMmenl 

18 Force Ma!eure. In the event ~rformance of this AgrMmtnt, or any obliga11on hereunder. 11 tither directly or 1ndirectty l)(tvented, restricted. or lntarfertd with by renon of ftrt, flOOd, earthquake or llktt acts of God, wars, revolution. cMI commotion. explosion, acta of public: enemy, embargo. acts of the government In ltlaoverttgn capacity, labor dlf!\c\lltln, Including wttttout limitation, ltl1kn. slowdowns. picketing, or boycotts. unavailability of equipment from vendor, changn requtsttd by Customer, or any other circumstances beyond the rtnontblt control and Without the fault or negligence of the Party ttftcttd, the Party affected, upon gi'Ying PfOmpt notice to the other Party, shall be excultd from such ~rformance on 1 day-to-day bttit to tht extant of such l)(tventlon, restnction, or interference (and the other Party shall UQwtaa bt excultd from ~rformtnct of rts obligations on a day-tcHfay bttit untlltht delay, restriction or •nttrftrenct has cetltd), proVId«J however, that the Party so affected shall use diligent efforts to tvOid or remove such ~uan of nonperformance and both Partin shall PfOCeed whenever such ~uan are remOV*i or cetst. 

19 Good Faith Performance. In the performance of their obligations under thlt Agreement, the Ptrllel shall act In good falth. In aituttloa. in which nob. consent. approve! or simdar action by a Party 11 permitted or required by any Pfovilion of tt111 AgrMment. such action shall not bt unreasonably delayed, withheld or conditioned. 

20 Goyerorng Law. This Agreement shall be governed by and construed in accordance With the Telecommun~tloa. Act of 19SMS. appl~ble federal and (to the extent not mconllltent thertwrth) domestic laws of the state where the aervicts'are provided or the faolltles rnidt and shall be subJect to the exclusive jurisdiction of tht courts therein 

21 Standard Prwcticu. The Parties acknowledge that GTE shall bt tdopllng some Industry tt.andtrd prac1Jces and/or establilhlng b own tt.andard practlc:u to vanous reqwementl hereunder applicable to the Max-Tel industry which may bt .ckltd in the Guide. Max-Tel agreu that GTE may Implement such practlca to aetilfy any GTE obllgttloM under this AgrMmenl A copy has been Pf'OVIdtd to Max-Ttl and Ia Incorporated by reference 1nto thll AgrMment 

22 Heading!. The hetdings In thia Agreement are 1naerted tor conven .. n~ and ldentttlcttlon only and shall not bt considered In the lnterprebllion of this Agrttment. 

23 lndtPiodtnt Contnlctor Re!dqnsh!p. The ~raon1 provided by each Party shall bt solely thtt Party's em pi~ and thtll bt under the sole and exclusive direction and control of that Party. They shall not bt conlidered employeu of the other Party for any purpoee. Etch Party shall remt1n an Independent contractor wiCh rupect to the other and shall bt respon.olt for compliance With all laws, rultt and regulations Involving, but not limited to, employment of labor, hours of labor, health and aefety, wonting condltloM and payment of wagu. Etch Party shall tiiO bt responsible for payment of tun. including federal, state and municipal tu ... chargeable or aSMIItd With respect to its emptoyeu, auch H Social Security, unemployment. woricers' compenaetlon, dlltbillty 1naurance, and federal and tt.ata wtchholdlng. Each Party shall indemnify the other for any loa, damage. l .. blllty, claim, demand. or ~natty that may bt tustllned by reuon of Ita failure to comply With thll provilion. 
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24 Law Enforcement lnttrfaet. 

24 1 Except to ttlt extent not available in ~nntdlon with GTE'a operation of ita own bu11neu. 
GTE shall provide sewn day a w.e~n1y-four hour a day Ullltanet to law enforcament 
persona for emergency trape, aaailtlnet Involving emergency traces tnd emergency 
1oformatioo retrievll on customer invoked CLASS MMcn. 

24.2 GTE agr ... to wor1t joinUy with Max· Ttl in security metttra to support law enforcement 
tgency requirements for tlpe, traces, ~urt ordera, ete. Ctwrg• for providing such 
services for Max-Tel cuttomtra '111'111 be billed to Max-Ttl. 

24.3 GTE will, in non emergency lltuatlona. inform ttlt requttting law enforcement agencl11 
thtt the tnd-uMr to be wire tapped, traced, etc. is a Max-Ttl Customer and shall refer 
ltlem to Max-Tel. 

24 4 Subaequent to ttlt execution and approval of ttlit Agrttmtnt by ttlt Commasaion. ttlt 
partl• shall ntablith a Mparate ~ntract or authonzatlon agrttment apec:iftc to ttlt 
Nuiaance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedur" 
which will be 1n complianet with applicable atata and federal laws. 

25 L1abdltv and lndemnttv. 

25.1 lndemnjt!c111on. Subject to ttlt limitations set forth in Stction 25.4 of ttlit Article Ill, each 
Ptrty agre• to relt,.., Indemnify, defend, tnd hold harmleu ttlt other Party from all 
louts. claims. demands, damag ... txptOMI, auita, or other actions, or any liability 
whatsoever. 1ncludlng, but not limited to.~- and attomty'a r .... wtltttltr auffered, 
made, Instituted, or tDirted by any other party or person. for lavation of privacy, persontl 
InJury to or death of any person or persona, or for loaea, damagn, or destruction of 
property, whtttler or not owned by ottlera. proximately caused by the Indemnifying Party'a 
negligence or willful misconduct regerdleu of form of action. The lndtmnlfttd Party 
agren to notify It'll other Ptrty promptty, In wrtllng, of any wrttten cllims, lawsuits, or 
demtnds for which it it claimed ttltt ttlt Indemnifying Party 11 reapontiblt under ttl• 
Sectlon and to cooperate 10 avary reasonable way to facilitate dtftnM or Mtt!tment of 
cla1ms. The indemnifying Party shall have ~mplttt ~ntrol over dtftnae of ttlt Ctlt and 
over ltle terma of any proposed Mtt!emant or compromlst thereof. The Indemnifying Party 
shall not be liable under ttlit s.ction for Mtt!tmtnt by ttlt indemnified Party or tny cl11m. 
lawaurt. or demand, If ttlt indemnifying Party h" not approved ttlt lttt!tmtnt In advance. 
unlesa the indemnifying Party has had ttlt dtftnae of ltlt cla~m. lawsuit, or demand 
tendered to It In writing and hat failed to aaaume such deftnM. In ttlt event of auch failure 
to assume deftnM, ttlt Indemnifying Party shall be liable for any reasonable Mtt!ement 
made by ttlt lndemnlfttd Party Without approval of ltlt Indemnifying Ptrty. 

25.2 End VHr and Co!Jtlm-Rt!attcl C!alml. Each Party agr,.. to rtlttM, Indemnify, defend. 
and hold harmlea the other Party, ita afftllatea, and any third-party provider or operator of 
Facililln involwd in ttlt provlalon of MMcn (~lleettvely, the "lndtmnlfttd Partyj from til 
losses, claims, dt!Mnds, dameg•. expenses, tub, or other actions, or any liability 
whatsotYer. Including, but not llmlttd to, coati and ettoml'(a f .... suffered. mtdt, 
1nstltuted. or aaerted by tither Party's end uaera ega!Mt en lndtmnlfttd Ptrty artalng from 
seMCes. Etch Perty further egr ... to rtlttM, Indtmnify, defend. and hold harmleu ttlt 
Indemnified Ptrty from alllouet, claims, demtnds, dameo•. exptnMt, tub. or other 
actlons, or any lllibimy whttaoever. inctudlng, but not limited to, eocaend ettomty'a f,.., 
suffered, mtdt, lnstltuted, or aaerted by any third party egtlnat en Indemnified Ptrty 
an~~ng from or in toy way related to actual or alleged defamation, llbtl, slender, 
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tnterference With or milapproi)Ntion of proprietary or creative right, or any other tnJury to 

any person or property arising out of content trllnsmrtted by the lndemnrfled Perty or auch 

Perty's end UHra, or eny other act or omiSSion of the lndemnrfted Party or such Perty's end 

USIB. 

25.3 DISCLAIMER. EXCEPT AS SPECIFICAU Y PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF AN( SERVICES PROVIDED 

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT UMlTATION, ANY 

WARRANTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A 

PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE OF 

DEALING, OR FROM USAGES OF TRAOE. 

25 4 UmitJt!on of Uabl!lty. Each Party'aliabitlty, whether In contract, tort or othefWIH, shell be 

limited to direct damag .. , which shall not eXCHd the monthly cherg ... plus any releted 

costs/expenNI GTE may recover. including thOH under Section 14 aboW, for the seMces 

for the month dunng which the claim of liability arOH. Under no clrcuiMQnce shall either 

Party be responsible or liable for indirect, lncident81, or consequentt.l dam~ ... including, 

but not limited to, economic lou or lost busin ... or proftta, damag .. a riling from the uaa 

or performance of equipment or software, or the loa of UH of software or equtpment, or 

any acceaoriet attached thereto, delay, error. or loa of data. Should tither Party provide 

edvlce. make recommendations, or supply other analysis related to the aarvi<: .. deacnbed 

1n this Agreement. thlllimitltion of liability shall apply to prOY*On of such edvlca, 

recommendations, and analyaia. 

25 5 lntellectyal Property, Neither Party shall have any obligation to defend. indemnify or hold 

harmleu. or acquire any licenaa or right for the benefit of. or owe any other obligation or 

heve eny liebillty to. the other baaed on or eriling from any cleim. demend, or proceedtng 

by any third perty ellaglng or 1111r1lqg thet the uaa of eny etrcult. epperatua. or system. or 

the use of any software, or the performenca of eny aarvlca or mtthod. or the proVII51on or 

use of any facilities by either P1rty under thll Agreement conatiM .. direct or contnbvtory 

tnfringement, or misuH or muppropnation of eny petent, copynght, trademar1t, trade 

secret. or eny other proprietary or lntallectual property nght of any third party. 

26 Multiple Coynterpar11. Thll Agreement may be executed in multiple countarpar11. each of whtch 

shall be deemed an original, but all of which shall together conatiMt but one and the aame 

document. 

27 No Th1rd Party Benef!c!ar1n. Except as may be specifically set forth In thta Agreement, this 

Agreement dOM not provide and shall not ba conllnJed to proVIde third partln with any remedy. 

clatm, liability, ralmbYraement, cauH of action, or other right or privilege. 

28 ~· Any nob to a Party required or permitted under thta Agreement shall ba In wntlng and 

shall ba dMmecl to have bHn received on the dm of aarvlca if Hrved personally, on the dati 

receipt • acknowledged In Wl1llng by the rac:lpiant If de!Nerecl by regular U.S. mail. or on the date 

stated on the ritcalpt K delivered by cer1itled or ragiltar~ mail or by a courier Mrvica that obtains 1 

wrrtten receipt. Upon prior imm~iata oral agrHment of the pertlts' dtsignet~ rac:ipient. identlflad 

below. notice may also ba proVIded by facalmlla, Internet or electronic mesaaglng system, wtlich 

shall be effective K Hnt bafora 5:00 p.m . on that day, or If aant after 5:00p.m . It v.111 ba etfactlve on 

the next BUlin ... Day following the data Hnt Any notice shell ba delivered using one of the 

altemattv .. mentioned in thla taction end shall ba directed to the applicable lddr ... indicated 

below or auch addr ... as the Party to ba notified has dts~gnated by gMng nob In compliance 

With thiS section: 
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If to GTE: 

If to Max-Tel: 

29. Protec11on. 

GTE South Incorporated 
Attention: Stlte Olrtctor. Public: Affairs 
201 N. Franklin Street 
One Tam~ City Center 
~ICode: FLTCoe18 

Tim~. Florid• 33e02 
Telephone Number: (813) 483-2528 
Facsimile Number: (813) 223-4888 

and 

GTE South Incorporated 
Attention: Aailtant Vice Presidant/AIIocilte Gener~l Counsel 
Buaan ... Development & Integration 
800 Hidden Ridge - HOE03J43 
Irving, TX 75038 
Telephone Number: 972/71U381 
F1caimlle Number: 972/718-3403 

GTE South Incorporated 
Attn: Olrector..Contrllct Compliance 
Natwor1c Services 
700 Hidden Ridge - HQW02H20 
IMng, TX 75038 
Telephone Number: 972/718-5988 
F1es~mlle Number: 972/718-1519 

Max-Tal Communle~tions, Inc. 
Attention: Mr. Randell Brooks, Vice President of Operations 
102 W. Franklin StrHt 
Alvord, Texas 78225 
Telephone Number: (e40) 427-4oe8 
F1caimlla Number: (e40) 427-3e42 

29.1 lmDtjrment of Stry!ct. The characteristlc:a 1nd methods of operation of 1ny cirC\IIta. 
fa~ Of equlpm_tnt of tlttttr Party connected with the .. ~. flciWes or equipment of 

the other Party pursuant to !hit AQrHmant shall not Interfere with or Impair Mrvice over 

any flcililee of ttt. other P1rty, it11tllllated com~nift, or Its connecting and concurring 

carrier~ irtvofwd In ita Mrvlces, cause damage to Its plant. vtolate any applicable law or 

regulation regarding the invasion of priveey of any communications carried OYtr the Party's 
facilltlee or ~•ate hu:ard8 to the employHS of lllhtr Party or to the public (each 
hareinaft.r referred to It 1n "lm~lnnant of Sarvicej. 

29.2 Buo!utlon. 11 tlttttr P1rty Clu ... an !m~irment In Service, the Party whose networ1c or 

service Is being Impaired (the "lm~lred Partyj shall prompUy notify the Party causing the 

lm~lrmant of Service (the "Impairing Partyj of the natura and location of the problem and 
that unl ... promptly ractlf\ed, a temporary ditcontlnuance of the UN of 1ny circuit, facility 

or equipment may be required. The lm~lring Party and the Impaired Party agree to wor1c 
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together to attempt to promptly resolve the lmpalnnent of St~. If the lmpainng Party rs 

unable to promptly remedy the lmpalnntnt of Se~. then the Impaired Party may at rts 

opelon temporarily discontinue the uae of the atfectad circuit facility or equipment 

30 ~· Any news rtlt ... , public: announcement. advertising, or any form of publicity pertaining 

to thiS Agreement, pr<Miion of aervices pum.ant to it. or asaociatlcn of the Part~~~ With rnpect to 

proVISion of the aervlc" described In this AgrHmtnt shall be subject to prior written approval of 

both GTE and Max-Tel. 

31 Reaylatorv Aatncy Control. This AgrHmtnt shall It all tim• be subject to changes, 

modiftcatlons, orders, and rulings by the Federal Communicatlona Commilalon and/or the 

applicable ate utility regulatory commcaion to the tKltnt the sut.tance of thla AgrHmtnt 11 or 

becomes subject to the jurtsdlc:tlon of such agency. 

32. Changn jn Leoti Reay!remtntl. GTE and Max-Tel further agrH that the tenns and conditions of 

this AgrHment wert composed In order to effectuate lht legal requirements in effect at the time 

the Agreement wu produced. Any modtncatlons to those requirements will be deemed to 

aU1omatically supel'lltdt any ttnns and conditions of this AgrHment 

33 Effec1!ye Pate. This AgrHment will be effective only upon execution and delivery by both Parties 

and approval by the Commlulon 1n accordance with Section 252 of the Act If this Agreement or 

changts or modiftcatlona thereto art subject to approval of • reguletory agency, the "effective date• 

of tn~ Agreement for such purpoaes will be ten (1 0) Busln ... Days efter auch approval or In tht 

event this Agreement is developed In whole or In part lhrouuh arbltretlon, lixry (80) BuslnHS Days 

after such approval. Such date Q.t ., ten (10) or, if artitrattd, aixty (80) Businea Days after the 

approval) shall become the "etftctlve date• of this AgrHment for all purpoaes. 

34 Regulatory Matters. Eech Party shall be responsible lor obUIInlng and keeping In effect all FCC. 

state regulatory commiaion, fnlnchlat authority and other regulatory approvat. that may be 

requ1red In connection with the performance of ita obligations under thiS Agreement 

35 Rule of Cooltructioo. No Nit of constnJctlon requiring Interpretation against the drafting party 

hereof shall apply In the interpretttlon of this Agreement 

36 Section Referencn. Except es othef'tlitse specified, references Within an A.r11cle of this Agreement 

to a Section refer to Sfdk)na within that same Atticle. 

37 StMCI SttndlrdJ. 

3 7.1 The Par11es will Pfovidt a ltvel of MI'YICH to each other wtth rnpect to Reule under thiS 

AgrHment in compliance wtth the nondiscrimination requiramenta of the Act. 

3 7 2 The Parties will alert tach other to any network events that can rHt~lt or have resulted In 

aeMCI Interruption, blod(ed calls, and/or changH 10 network perfo:mance. 

38. Severability. If any provlaion of thia Agreement Ia held by a court or regulatory agency of competent 

JUnsdictlon to be unenforceable, the rest o! the AgrHment shall remain in full force and effect end 

shall not be affected unlea removal of that provision resultl, In the opinion of tither Party, In a 

material change to thla AgrHment If a material change as descrtbed In thla paragraph occurs •• 

a result of action by a court or regulatory agency, the Parties shall negotiate In good faith for 

replacement language. If replacement language cannot be agrttd upon within a reasonable 

period, either Party may tannlnata this Agreement wlthoU1 penalty or llabllly for such ttnnlnatlon 

upon written notice to the other Party. 
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39. Sub¢ontrJ!c10!J. Pro'oider mey ent.r Into aubconncts with third partin or eftlllatn for the 
performance of eny of Provider's dutln or obllgetlons under this AQreemenl 

40. Sytr"..eayent Law. The terms end conditions of thia Agreement shell be subject to eny end all 
applicable 1.-wa, rulet, or regulttlons that subMquentty mey be prescribed by eny federal, state or 
loctl governmental euthonty. To the extent required by eny such subMquentty prescnbed law. 
rule, or reguletlon, the Pertin egret to modifv,ln writing, the effected term(a) end condition(a) of 
this Agreement to bong them into complience with such law, rule. or reguletlon. 

41 .I!!n- Any state or local exc:iM, uln. or u11 tun (excluding eny taus levied on Income) 
resulting from the performence of this Agreement shell be bome by the Perty upon which the 
obhgetlon for payment II Imposed under appllctble law, even if the obllgetlon to collect and remrt 
such taxes is placed upon the other Perty. The collecting Perty shell cherge end coll:ct from the 
obligated Party, and the obligeted Perty egren to pay to the collecting Perty, ellepplicable taxes. 
except to the extent thet the obligeted Perty notlftts the collecting Perty ~nd pnNidn to the 
collecting Perty epproprillte documentation as GTE requires thef quallftes the obllgeted Perty for a 
full or pat11al exemption. Any such taxes shell be shown u saperate Items on epplicable billing 
documents between the Perlin. The obligettd Perty mey contnt the umeln good filth , at b own 
expense. and ahtll be entitled to the benefit of eny refund or recovery, pr<M1ed thlt such Perty 
shall not permit eny lien to eldst on any 11111 of the other Ptrty by r1110n of tha contest The 
collecting Perty shell cooperate In any such contnt by the other Perty. The other Party will 
•ndemnify the collecting Perty from any u ln or u11 taXIS that may be aubMquentty levied on 
payments by the other Perty by the collecting Perty. 

41 1 I.u . A chtrge which is staMorily Imposed by the state or local jurildlctlon end ia efttler 
(a) Imposed on the Hiler With the seller htving the nght or rnponliblllty to pau the 
charge(a) on to the purcheaer and the seller Is rnponlible for remitting the cherge(s) to 
the state or loctl jurisdiction or (b) impoaed on the purchtHr With the Hiler hev10g en 
obllgetlon to collect the cherge(s) from the purcheser end remit the cherge(a) to the state 
or locel junsdiction. 

Taxes shell Include but not be hmrted to: federal excise tax. statellocal uln end use tax. 
statellocal utility uur tax, state/local telecommunicabon exc:iM tax. stttellocal grosa 
receipts tax. and local school taxes. Taxes shell not include income, income-like. groa 
receipts on the revenue of a provider. or property tun. Tun shell not include payroll 
withholding taxes unlna speciftellly required by SliMe or ordinance. 

41 .2 feniRegyletorv Syrcbaran - A cherge imposed by a regulatory euthorlty. other egency, 
or resulting from a contrectuel obligetlon. in which the seller is rnponlible or required to 
collect the fttlsurcharge from the purchtHr and the seller is rnponlible for reml\.lng the 
chergeto the reguletory euthority, other agency, or contrectlng party. 

42. .Trademanra end TCidt Ntmn. Except 11 spectncalty set out in this AQrHment, nottnng 1n this 
Agreement shell grant, auggnt. or imply any authority for one Perty to UM the neme, trldemerb, 
sei"VVCe mtrb, or trade nemn of the other for any purpo11 whetaoever. 

43. ~- The ftliurt of either Perty to insist upon the performenct of any provllion of thla 
Agreement. or to exerc:iM any right or privilege granted to it under this Agreement. shell not be 
construed n • weiver of such provision or eny provisions of this AgrHment. and the ume shell 
continue In full force and effect. 

« . TBP Prien. Numerous pr<Miiona In this Agreement end b Attachments refer to pricing principles 
If a proVISion references prices in an Attachment and there ere no corresponding prices In suCh 
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Attachment. such price lhall be considered "To Be Determined" (TBO). IMtt1 respect to all TBO 

pnces, prior to Max-Tel ordering any such TBO Item, tho Par11n lhall meet and con~er to ~Bbtilh 

a price. If the Pan!" are unabfe to reach agreement on • price for such hm. an lntenm pnce shall 

be set for such Item that Ia equal to the price for the nearest analogous ltam for which a pnee has 

been established (for example, If there II not an Mtabllahed price for a non reC\.Intng charge 

(NRC) for a speaflc: urke, the Partite would uu ltll NRC for the most analogous retail seMct 

for which there is en established price). Any Interim pric• so ut lhall be subject to modlftcatlon by 

any subsequent dedUon of the Commialon. If an interim price Is different from the rate 

subsequently embllahed by the Commilaion, any undt~ent lhall be paid by Max-Tel to GTE. 

and any overprfmtnt lhall be refunded by GTE to Max-Tel, wtthln 45 BUIInea O.ya after the 

establishment of ttlt price by the Commlllion. 
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ARTICLE N 
GENERAL RULES GOVERNING RESOLD SERVICES 

~· General regulattons, terrm and conditions govem1ng rate appfieattons. techmcal 
paramet•rs. HI'VICe avedabillty, deflnltjons and feature Interactions. as dnc:tibad in the appropnate 
GTE intrastate local, toll and accesa bu1ffl. apply to retail aarvlcn made available by GTE to Max· 
Tel for resale provided by GTE to Max-Tel, when appropriate. uniHI otherwise apacrfted m thiS 
Agreement. Aa appl'-d to aarvlcn under thil AGreement. the term "Customer" contained 1n the 
GTE Retail Tantr shall be dHmed to mean "Max-Tel" as defined In tNt AGrHment 

2 Ltabditv of GTE. 

2 1 lnaDO!iclbilttv of Ttrtff Uab!litv. GTE' a generatlillbitity, aa dnctibad In the GTE Retail 
Tantr. don not extend to Max-Tel'a customers or eny other third PQrty. Liability of GTE to 
Max-Tel resulting from any and all cauSH ansing out of aaNicas. or any other rtema 
relating to thil AGreement shall be governed by the lillbility provtaiona contltned In thil 
Agreement and no other liability whataoevar shall attach to GTE. GTE shall be liable for 
the individual HMcas, facifftln or elements that It Mparately providn to Max-Tel and shall 
not be liable for the integratton of components combined by Max· Tel. 

2.2 Max-Ttl Tart1'fl or Contrl!cta. Max-Tel shall, in its tartffl or other contracts for Hrvicn 
provided to ita end users using Hrvlcn obtained from GTE. provide that In no caM shall 
GTE be lillble to Max-Tet'a end users or any third par11ts for any Indirect. apacat or 
consequential damagn, Including, but not limited to, economic lou or lost bulinna or 
profits. whether for .... able or not, and regard lea of notlflcatton by Max· Tel of the 
possibility of auctt damagn and Max· Tel shall Indemnify and hold GTE harmlna from any 
and all claims, demands. causn of action and lillbilftln basad on any reason whetsoever 
from Its customers a provided in thil Agreement Nothing in this AgrMment shall bt 
deemed to create a tNrd-party btnelldary relationship with Max-Tel's end users. 

2 3 No l.Jab!l!tv for ECIQ!J. GTE is not liable for mistakes that appear In GTE's listings. g11 and 
other information data baSH, or for incorrect referrals of end users to Max-Ttl for any 
ongoing Max-Tel service, sales or repair mqulrin, and with rnpact to such I'Tlatakn or 
Incorrect referrals, Max-Tel shall indemnify and hold GTE harmlna from any and all 
clatms. demanda. causes of action and liabilities whetaoevar. including COltS, expanses 
and reasonable attorney's fen incurred on account thereof, by third par11es, rncluding Max· 
Tel's end users or employMs. For pufl)OIM of ttu. Section 2.3. miRikn and incorrect 
referrals shall not lndude matters arising out of the willful misconduct of GTE or Ita 
empfoyen or agents. 

3 Unau1bonztd Chaoon. 

· 3.1 Procedurn. If Max-Tel submits an order forrnold aarvlon under~ AGrMment In order 
to provide aarke to an end user that at the time the order ilaubmlhd il obtaining Ita local 
sei'VICIS from GTE or another LEC using GTE resold aarvloee. and the end user nollftn 
GTE that the end user did not authorize Max-Tel to Pf'ovidelocalexdlange aaNicas to the 
end user, Max-Tel muet provide GTE with written documentation of •uthortutlon from th8t 
end user within thirty (30) Bualnna Oayt of notification by GTE. If Max· Tel cannot provide 
wntten documentatton of authorization within such time fnlme, Max-Tel muet within three 
(3) Businna Oayt thereafter 
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(a) notify GTE to change tht end uMr ~ck to tht LEC prOVIding Mrvict to the end uMr 

before the change to Max-Tel wu made; and 

(b) prOVIde any tnd user information and billing records Max-Tel hu obtained relating to 

the end user to the LEC previously Mrving the end uMr; and 

(c) notify the end uMr and GTE that tht change ~ck to the prtv~Cua LEC has been 

made. 

Furthermore. GTE will bill Max-Ttl fifty dolla,. ($50.00) per affected line to compenaate 

GTE for SWitching the end uMr ~ck to tht original LEC. 

4 Impact of Plymtot of Ch1ran on Strvtce. Max-Ttl is solely rnponlibit for the payment of all 

charges for aiiMMCn. facilities and elements tumlahed under thla AgrHmtnt, tnclud10g, but not 

hmrted to. calla ong10ated or 1ccepted at Its or ltlend u .. ,.. Mrvict IOCIItlona. If Max-Tel falla to 

pay when due any and all ch1rgn billed to Max-Ttl under thla AgrHmtnt. 1ncludlng 1ny lite 

payment chargn (colltcttvtly. "Unpaid Ch1rgn"), and any or 111 such chwrgn remain unpaid 

more than forty-ftvt (45) Buaintaa Days 1fter tht bill date of such Unpaid Chargts excepting 

preVIously disputed chargn for which Max-Ttl may Withhold payment, GTE shall notify Max-Tel 1n 

wnting that It must pay til Unpaid Charon to GTE within wevtn (7) Buaineaa Dtys. If Max-Tel 

diSputes the billed chargn. it shall. Within uld MYtn (7) d1y period, mform GTE in wnllng ofwh1ch 

portion of the Unpaid Chargn It dlaputn, including the specific deblila and reasons for the d11pute. 

unless such reasons have been previously provided, and shall immediately pay to GTE all 

undispyted chargn. If Max-Tel and GTE are unable. within thirty (30) Butinna Days thereafter, to 

resolve ISSues related to the disputed chargn, then tither Max-Ttl or GTE may file a request for 

arbitration under Al1iclt Ill of this Agrttmtnt to resolve thoae luun. Upon resolution of any 

diSpute hereunder, if Max-Tel owes payment It shall make such payment to GTE with any late 

payment charge under Al1iclt Ill, Section 7 .2. from the original payment dut date. If Max-Tel owes 

no payment. but has preVIously paid GTE such disputed payment, then GTE shall credit such 

payment including any late payment chargts: If Max-Tel fails to pay any undisputed Unpaid 

Charges. Max-Tel shall, at Its sole expenst, within ftvt (5) Buaintu Days notify ltltnd users that 

thtlr stMce may be disconnected for Max-Tel's failure to pay Unpaid Chargn, and that ltlend 

users must select a new provldtr of local exchange strvlcn. GTE may dt.contlnut stMce to Max

Tel upon failure to pay undisputed chargn aa provided In this Section 4. and shall have no liability 

to Max-Tel or Max-Tel's tnd use,. in tht event of such disconnection. If Max-Tel fails to prc-Jide 

such notification or any of Max-Ttl's end uM,. fail to select a new provider of strvlcn within the 

applicable time Penod, GTE rr.ay providtlocaltxchangt aeMCn to Max-Tel's tnd use,. under 

GTE's applicable tnd uaer tariff at tht then current chargn for tht servlcn being provided. In thiS 

c1rcumsttnce. othtnMat applicable MMCt establishment chargn will not apply t.o Max-T el'a end 

user. but will be aiiHMd to Max-Tel. 

5 Unlawful VH or Stry1ct. Strkes provided by GTE pyrsuant to thll Agreement shall not be uatd 

by Mo-Tel or ltlend use,. for any pvrpose in vtolatlon of law. Max-Tel, and not GTE, shall be 

responaiblt to ensure that Max-Ttl and Its tnd users ust of Mrvicn provldtd hereunder comply at 

all timn with all applicable lrNS. GTE may rtfuM to tumilh Mrvlce to Max-Ttl or dlaconnect 

pa111Cular stNicn provided under this Agreement to Max-Ttl or. ts appropriate. Max-Tel'a and 

user when (i) an order isllaued by a court of competent jurisdiction finding that pro~ble caUst 

eXISts to believe that tht use made or to be madt of tht Mrvict II prohiblttd by lew or 00 GTE 11 

notified In writing by a law enforcement agency acting within Its juriadlc:tion that any facility fumlahed 

by GTE is being uatd or wtll bt used for tht pyrpose of tranamltllng or rec.Mng gambling 

Information In Interstate or foreign commercaln violation of law. Termination of strvlce shall ttke 

place after reasonable notice • provided to Max-Ttl. or H ordered by tht court. If faalltiel have 

been physically diaconnected by law enforcement officials at tht prtm .... where located, and If 
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there Is not presented to GTE the written finding of 1 court, then upon request of Max-Tel and 

agreement to pay restoral of MMce chtrgn tnd other tpplablt Mrvlce chtrgn, GTE shtll 

promptly restore such ser.Ac.. 

6 Tim1ng of Mnygn. With respect to GTE rnold me~aured rate 1~1 servlee(a), chtrgetblt bme 

beg1n1 when • connee11on is emblilhed between the calling station and the called stabOn. 

Charge~blt time ends when the calling sUitlon "htnga up," thereby releung the netwot1( 

connec11on. It the called station "hangs up· but the calling station don not, chtrgetblt time ends 

when the netwot1( connection Ia rtlttled by tutomttlc timing equipment In the networt. 

7 Procedyrtl For Prtordertng. Ordering. proy!tioning. Etc. CtiUin procedurn for preordtring, 

ordenng, provlalomng, mtlntenance tnd billing tnd electronic lnterfllces for many of th ... 

functions are dncribed In APpendix B. All costa tnd expenan for tny new or modlfted electron1c 

mterfaces Mu-Tel requlr• that GTE dtttrmlnn trt Currentty AY8iltblt toe! GTE egren to 

develop will be paid by Max-Ttl purautnt to Apotnd!x B. The schedule for Implementation of tny 

new or modifted electronic interfllces will bt developed by GTE tccordlng to industry standtrds tnd 

Will be based upon the tmount of wot1( needed to dtslgn, tnt tnd Implement the new or modified 

Interface. 

8 LenerofAydloozation 

8 1 GTE will not rele ... the Cu.tomer Servlea Record (CSR) containing Customer Pnortty 

Netwot1( Information (CPNI) to Mu-Ttl on GTE end user customer tccounta unl"* Mo

Tel first providn to GTE • written Letter of Authorization (LOA), aigned by the end user 

customer, authorizing the ralttse of such informttlon to Max-Ttl or If state or federalltw 

provides otherwise, In tccordtnce With such ltw. 

8 2 An LOA will bt required before GTE will proCISI an order for seMen provided in ca ... 1n 

wh1ch ttlt aut.cribtr currently reCIIvn Exchange SeMCe from GTE or from a local stMce 

provider other ttltn Mu-Ttl. Such LOA may bt 1 blanket LOA or such other form as 

agreed upon between GTE tnd Mu-Tel. 

9 Customer Contlc11. Except n otherwise provided in this Agreement or aa tgrted to In 1 separate 

wntmg by Max-Tel, Max-Ttl ahall provide the exclusive intarfllce with Max-Tel's end user cu.tomtrs 

1n connection with the mat1(.clng or offering of MIX-Ttl servlen. E.xcept as othtrwiM provided In 

this Agreement, in thOM instances In which GTE personnel 1111 requited purauant to this 

Agreement to interfllct dlrec:tty With Max-Tel'a end users. such personnel ahall not Identify 

themselves n repr ... ntlng GTE. All forms, bualn ... cards or other bualn ... mate ft. Is tumilhed 

by GTE to Max-Ttl end users ahtll bt genenc in nature. In no event shall GTE personnel tcting on 

behalf of Max-Tel purauant to this AgrHmtnt prOVIde Information to Max-Tel end users tbout GTE 

product~ or M~ unl._ ott'ltiWIM authonzt<J by Max-Ttl. 
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ARTICLE V 
RESALE OF SERVICES 

~- The purpose of thla Attlelt V II to dtftnt the Exchange S.Mc:es and ralated Vtr11eal 

Features and other seMc:es (collec11vely referred to for purposes of this Article V as the "NMcH1 

that may be purchased from GTE and resold by Max-Ttl and the terms and conditions applicable 

to such resold Mrvices. Except u speeiftcally prcMded othtrwlle In this Agreement, pr0YIIlon111g of 

Exchange SeM<;es for resale will be governed by the GTE Guide. GTE will make available to Max· 

Tel for resale any Telecommunications Service that GTE currently offera, or may offer hereafter. 

on a retail basil to subecribera that are not telecommunlc:ations carriera. except •• qua lifted by 

Section 2 .1 below. 

2 Terms and Conditions. 

2.1 Restric11ons on Rmle. The following restrictions ahall apply to the rnale of retail HMces 

byMu-Tel. 

2.1.1 Max-Tel ahall not rnall to one clna of customera • Mrvice that II offered by GTE 

only to another cl ... of customeraln accordance with ltatt requirements <• g .. 

R-1 to B-1 . dllabled Mrvices or lifeline Mrvica to no~ualitylng customera). 

2.1 2 Max· Tel ahall not rnelllifellne MMen and Mrvlces for the diM bled. 

2.1.3 Max-Tel shall not resell promotional offerings of eo days or 1 ... in duration. These 

promotional offerings are not 8Vllilable to Max-Ttl for r ... le. GTE will apply any 

appllceble rnale dllcount to the ordinary rate for a retail Mrvice rather than the 

special promotional rate. 

2.2 lntenm Univtraal SeMel Syooort Chirae for Wholmle Sery!cn. Max-Tel wtlhn to 

resell GTE's Basic Exchange Residential and Buslnna services. It II GTE's potl!lon that 

GTE's current intraLATA toll ratn Include implicit sublidies that support btl~ pnces 

for other services and thus promote univeraaiMrvice. This univeraal servk:t support II lost 

where a CLEC rnella GTE'slocal Mrvice but don not resell GTE's intniLATA toll servk:e. 

For thiS reason, GTE will not rnell Basic Exchange Rnldtntlal or Bulinns MMCIS 

unltll Max-Tel pays the monthly Interim unlveraalservk:t support charge Mt forttlln 

Appendix A. GTE believes that this interim surcharge II requ~red by state and federal law. 

The lawfulnna of GTE'alnterim surcharge II being add rased (or will be addrnMd) by 

the Commlulon or a court of competent jurildlc1lon. The partln egrtt that GTE will otfer 

for rHIIe Bulc ~I Exchange Rnldentlal and BulinHI Mrvictl at the avoided cost 

dllcount rate sat forttlln Appendix A wlthoU1 the Interim surcharge, but subject tl:l the 

following terms and condllons: 

2.2 1 Max-Tel egren that within thirty (30) days after the etfec11ve date of a Commlalon 

.or court order atftrmlng GTE'alnterim aurcharge, Max-Ttl \IIMI (I) begin payilg the 

monthly Interim surcharge in accord with Appendtx A. and (I) make a lump sum 

payment to GTE of the total interim surchargn retroac11ve to the effec11ve date of 

thll agreement 

2.2.2 Notwithstanding any prOYIIlon In thll Agrttment. GTE mey, It llaole dJacfetion 

and at any Ume, IHk lnjunc11ve or other relief (I) requiring the CLEC to pay GTE'a 
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anterim ~rchargt or 00 requiting ttlt Commuion to Immediately 1m pose the 
interim ~rchargt. 

2.2.3 Nothing In ltlia Agr"mtnt shall restrict or lmpelr GTE from ... Icing lf'ljunc:11vt rel11f 
or any other remedy at any time and in any court regtrdlng GTE'a interim 
surchtrgt or ttlt Commlalon'a rejection or modlflcdo,, of GTE'a 1ntenm 
~rchtrgt. 

2.3 Rntl1ctlont on [)llcoynt of Rltljl Strylcn. Tht dilcount apeaflld In Section S.3 htre~n 
shall apply to all ret8il MMen txc:tpC for ttlt follow4ng: 

2.3.1 Max· Ttl may r ... ll Mrvices that art provided at a volume dlteount in accordance 

with tenM and co~nt of applicable tartff. Mu-Ttllhall not aggregate end 

uMr lin• and/or ITitfto In ora.r to quaut'f for volume dtlcounl 

2.3.2 Max· Ttl may rnefiiCBIContrlct Ml'kea wfthout a dilcount and only to tnd uMr 

customtra that alrtedy have ~ch .. ~. 

2.3.3 Max· Ttl may r ... ll COCOT cotn or eoinlta lint, however, no dlteount appliH . 

2.3.4 Max-Ttl may r ... ll tp~C~alaccna; however, no discount appliM. 

2.3.5 Ma-Tti may rtMII Opert~r StN4eft and Directory Aaatanee aaspeafted •n 
Stct'on 5.8 berlin; however. no discount applies. 

2.4 Rmlt to Olt!er Carrit!J. StMc:n available for riMit may not bt used by Max-Ttl to 
proVIde aceta to ltltloc:.l networtt 11 an alternative to tarttrld switched and apeoal 

aceta by other e~~nitra , including, but not limited to: lnttrexchangt eerritra. wirtl ... 
camera. competiiiYt accea providt/'1. or other retail telecommunic:atlona proVIders. 

3 Ordenng and BIIUna. 

3 1 LoCJI Stry!ct 810.._ Ordtra for rftllt of MMCn will bt placid Utlllz)ng atandard Local 
Serkt Requ..t ("LSRj forma. GTE will continue to partidpete In industry foruma for 

developing MMce ordtr/dilconntct order formats and will Incorporate awopoate 1nduatrv 
standards. Compftte and accurate LSB form. (containrng tht requllite end user 
information aa dtecribtd In ttlt Guide) must bt ptCMded by Max-Ttl btfort a r~uttt can 
bt procftMd. 

3.2 Ctr11ftcatt of 0P'r111ng Autt!odty, Whtn ordering, Max-Tel must rtprftlnt and warrant to 

GTE that It • a cef1lfled ptovidtr of local dial-tont MMct. Max· Ttl will provide a copy of 
iUl Ct~ of Qptratlng Autt!orfty or other lvtatnct of ita IUtua to GTE upon request. 

3.3 Ptrts;tpry! ' W!el' ldme· GTE ahalllndudt a Max-Tel customtr lilting In Ita Olrtctory 
Asaianee dltllbeu aa pert of ttlt Loc:.l StMce Requ.t ("LSBj ~· GTE wil 
honor ~-Tel C~a prtftrtrlCM for lidng ltlitut,lncludlng OOQ-9Ubilhld and 
unliad. aa noted on tt1t LSB and wllltrrtef ttltlidng In ttlt GTE databue wt\lch • used 

to perform onctory Aaaiatanet functlont as It appears on ttlt LSR. 

3 4 NportcJJa1og Cbaran. Max· Ttl ahtll bt rnpontlblt tor ttlt payment of til nonrecurrtng 
chtrg .. rNRCtj tppllcablt to rnold ~ (t.g.,lnatallatlon, otlengte, ordering 
charg .. ) aa liiDd In Appendix A. In eddlllon, NRCa for Rttd StMce wont 
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(lnltllllttloniRtpalr requiring on litt vllb will be cherged from tht IPPf'Oprilte tariff No 
discount appl'-s to nonrec:Yrr1ng chlrgn. 

3 5 Tr~naft(J Bttwun Mu·Ttltod Anotbtr Bnt!!tt of GTE Sttytca. Whtn Mu-Ttl hn 
obtetned en tnd UMf' cuatomtr from tnotbtr rDIIItr of GTE seMen. Mu-Ttl will inform 
GTE of tbt trltnsftr by aubmlalng ataodlrd l.SB forma to GTE. 

3.8 Locel Ceiling Dttlll. Except for those .. ~ end In those lrtn wtltrt mtnured rete 
locel NMce .. IV8illblt to tod UNCI, monthly billing to Mu· Ttl doe. not lncludt ~call 
ceiling dlt8il. How.ver, Mu-Te! mey requelt lnd GTE shill consider dewlopng tbt 
capebllllles to provtdt loctl ceiling dlt8illn those ertn where measured locltl NMce 11 

not evaillble for 1 mutu1lly egretlble ct11rge. 

3. 7 Proctdyrn. An ovar.1ew of the procedurn for preordtr1ng, order1ng, provllloolng tnd 
belling for resold NMces ert outlined in ADotndtl B, tbched htrtto end mede 1 pert 

hereof. 

3 8 UQI. For rDIIe Nr.'lca. tbt l.SB will gtntf'ltl upd1tn to GTE'a U08 for validetlon of 
ceiling card, collect. tod tblrd number billed calla. 

3.9 Qr1Qine!lng Une Nymblr Sctttnlng COLMSl. Upon request, GTE will updete the dltebiM 
to provtde Ol.NS which indicates to 10 operJtor the ecceptlble billing methods for celt. 
ooginetlng from tbt calling number (e.g .. penel lndtutlona. COCOTS). 

Mllntenence. 

4 .1 M1jntto1nce. Totting lnd Btot!r. GTE will provtdt repelr end mlinttn1nce NMCH to 
MIX· Tel end Ita end user Clntomera for resold Nrkn in eceord1nce wttb the ume 
standerds end chergn used for such NMcn provtded to GTE end user customers. GTE 
Will not tntt~Me 1 mlintenence call or take ICtion In response to 1 trouble report from 1 

Mex-Teleod UMf' unttlauch lime u trouble • reported to GTE by Mu-Tel. Mu-Tel must 
proVIde to GTE 111 end user ~nformatlon nec .... ry for the IMtlllletlon, repair end seMOog 
of eny fa~ used for resold liMen eccordlng to the procedurn dncnbed 10 the 
Guide. 

4 2 SQtci11cJ lnd PCOCidyrn for Majntenenct. An overview of the proeedurn for 
me10tenence of reeold NMc:n end eddltlonel mettera egrHd 10 by the Ptrtln concem10g 
m~~ntenenc:e lrt Mt fofth In Apptodg B. 

5 StMCn Ayajltblt for Bwft. 

5.1 pgcripltgn of Local Elchtngt St!)1ctt AyJ!Itblt for Bntlt. Beeold bnic Exchengt 
SeMct lnctu<Se., but .. not limited to, tbt following tltmtnta: 

(I) Volct GllkSe t.oca1 Excheoge Accea Unt- includn 1 teltphont number end diel 
tone. 

(b) Local Calling· It loct~l UMgt mtnured ratM If eppllcabkt to tbt tod user cuttomer. 

(c) Ace .. to long <*lance ctrr1tra 

(d) E-a11 Emergtocy Dilling 

0.11_4MWN V-3 
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(e) Acceu to Service Accesa Cod• · e.g .• 1100. 111111. iOO 

(r) UH of AIN Servtc:• (thOM Currentty Available to end UN II) 

(g) End UHr PI'Mte l.Jrte Servtc:.. 

(h) Ustlng of telephone number In aPJ)(oprt.te ·wnn. P80"" directory. and 

(i) Copy of 'White Peg•" and -vellow Peg•" dlrectoriee for the eppropnate GTE 
Mrvlc:e lfel 

(,') lntriL.ATA toll 

5 2 l..llt of Strylcn Aylilablt for Bm!t. The type of Hrvlc:el Mad on Ag!)dtl A. l1blched 
hereto and mlde 1 part of thll AgrHment. are tVIIIeble for r ... le by Mu· Tel. Subtect to 
the limltdone on rt11le enumerated In thll At1lcle. any new Mrvlc:el thtt GTE otte11 1n the 
MlJre tt rtt.ll to eustome11 who ••• not telecommuNCatlons carrierllhtll elso be 
aveilablt to Mu· T., for reate under the Mml terms end conditions contllintd In th• 
Agreement Addlelontl regulallons. terms el'ld condlllons relt11ng to the type of HI'VIc" 
listed on Apotodlx A ctn be found in the appropriate intrutttt local, toll tnd tcciU ttnffl. 
Terms. condlelons and other mttle11 concerning rate tpplicallons, ttc:hnical paramete11. 
pro'MIOntng ctpabillty, deftnlllon• and f .. ture interadons conttintd In aueh lllrttfs lrt 
appllalble to the type of HMe" offered under thta Agr"ment and ere IncorporAted 
herein by reference. Modlftcatlons to Mrvlc:ellilt8d on Apotodtl A lhtlt be prcwided to 
Mu-Telln tccordtnct with GTE'• practlc:• tnd proctdJJr•. 

5.2.1 promqtlontl Servle•. GTE ahtlt mtke avelltble for r ... le. !hOM promotlonel 
offerings thtt ere gretter then iO days In durttlon end the IPIQII promotlontl rate 
~It be aubject to the tpplictble r"'le dileounl 

53 Bllll. The~ ehtrged to Max-Tel for locaiMrvlc:es ahtl! be calcultted 11 foltowt 

5.3.1 Avoided Co.t Ollcount 11 shown on ~ndll A lhtlt tpp/y to all rallliiHMCts 
except thoee MMctllilttd in Section 2.1 tnd Section 2.3 herein 

5 3.2 The dllcount doUar tmount calcultttd under Section 5.3.1 above Will be deducted 
from the rtt811 nrtt. 

5 3.3 The re~Ulfng nrtt • the r ... l• rate. 

5.3.4 Thll dilccH,Int doller emount In s.etlon 5.3.2 above lhtll not chenge during the 
Term of lhll AgrHment. even !hough GTE may change ita ret.~~ rat•. 

5 -4 Gra!)dfltbtrtd StrytcM. StMcts ldenttfttd In GTE Ttrttfl a grandftthtrtd in any 
mtnner tre evellablt for ,...le only to end UMr cwtome11 thtt tlretdy haw auch 
grandftth«td Mrvlc:e. /l.rt eldllng end UStr cu.tomer may not move a grandftttlered 
HMct to • new NMct location. Grandftthertd NMc:ee era aubfe<:t to 1 r ... le dilcount 

5.5 ~· GTE retains all revenue due from other ctrrltra for tecftll to GTE ftcillats. 
1ncluding both swltdltd tnd special tc:cea dlerg•. 

5 e 0Dtrator Str;tcn COil lnd Q!rtctorv AMNnct CQA). 0~ StMc:w for local and toll 
...-tenet (for example. cell compleaon. busy Une vertftcdon tnd emergency lnteiT\IpCion) 
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and Directory Aaalatanee (e.g .. 411 calla) are proVIded as an element of Exchange 

SeMen offered for r ... le. GTE may brand thiiMrvlclu GTE. Max-Tel will be billed tn 

accordance 'Mth ADptndtx A. 

5 6 .1 If Max-Tel requnta branding or unbranding, GTE Will provide such unbrand•ng or 

rebrandlng with Max-Tel's name. 

5.6 .2 Max-Tel will be billed 1 charge for unbranding or rebrlnding and customized 

routing. 

5.6.3 For those otfteea that Max-Tel hn requested GTE to rebrand and/or unbrand OS 

and DA, GTE will proVIde it where GTE performs ita own OS and OA MMCe 

subject to capability and capacity limitations where cuat.omlzed routing 11 Currently 

Available. If GTE u ... a third-party contractor to provide OS or DA. GTE Will not 

provide branding nor will GTE negotiate It with 1 third party on behalf of Max· Tel 

Max-Tel must negotiate with the third party. In th ... inauncn, Max-Tel Will need 

to purchiM cuat.omlzed routing and dedated trunldng to differentiate ita OSIOA 

trafftc from GTE'a. 

6 MISdirected Calli. The Parties will employ the followtng procedurn for handling any misdirected 

calls (e.g., Butineu offtce, repair bureau, etc.) . 

6 1 To the extent the correct provider can be determined, each Party will refer mladlrecttd 

calla to the proper provider of local exchange Mrvlcl. When referring such calli. both 

Par11ea agree to d"' so In a courteous manner at no charge. 

6.2 For miSdirected repatr calla, the Parties Will proVIde their respective repair bureau contact 

number to each other on a reciprocal baM and provide the end uMr the correct contact 

number. 

6 3 In responding to miSdirected calla, neither Party shall make diSParaging remarb about 

each other. nor shall they use these calla as a basil for lntemal referrals or to aoltcrt end 

users or to mar1tet MMcea. 

7 91 1IE91 1 Arrangements. 

7 1 

72 

7.3 

Description of Strytct. Where GTE II the g11 MMce proVIder, GTE shall provide 911 

SeMel as described in th• Section •• an element of local exchange MMeeC available for 

r ... le. 

CQODtCJtk!n and l..tytl of P•rtormanct. The Parties agrH to provkfe ac:eea to 911IE911 

in a manner thet II transparent to the and user. The Parties will wor1t together to facilitate 

the prompt, reliable and erftdent level of performance that will prcMdt the Mme grade of 

servlcl • thet wNch GTE provides to Ita own and users. 

UDdafn to Mllttr StrHI Addrm Guide CM§AGl. It shall be the responsibility of Max-Tal 

to ensure thet the eddrm of each of Ita and users II Included In the MSAG. Where GTE rs 

tna laltd talco, GTE will accept addrm recorda provided on Max-Tal's LSR. GTE and 

Max-Tel will wor1t together to develop the proc:Ma by which LSR errors out of tha MSAG 

will be handled, 'Mth appropriate coat recovery to GTE. Where GTE II not the lead talco. 

GTE has no action and Max· Ttl must ntabllah a sapeCJte relationship wllt1 the lead talco 

to submit records for MSAG validation. Where GTE II the lead talco, It will have • copy of 

the MSAG and will provide a copy to Max-Tal upon request eta reuonable charge. 

V-5 
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7 4 UOOatu to DttabJH. The 911/EV11 datllbJH will be updated with Mu:-Ters end u .. r 
911/E911 information. If Max· Tel provldn Ill updated data to GTE u frequently as don 
GTE's intemal sy~Mms, the update will be u timely. In any cue, GTE will not update the 
AU database any later than one wortdng day subMquent to receipt of data from Max· Tel. 

7.5 Com~n11Uon. 

7 .5.1 In situations in which GTE is rnponllble for maintenance of the 911/E911 
databJH and cen be compensated for maintaining Max-Tel'a information by the 
911 district, GTE will '"k auch compenadon from the 911 diatrict. GTE Will aeek 
compensation from Max· Tel only If and to the extent that GTE Ia unable to obtam 
such compensation from the 911 distr1ct. 

7.5.2 Compenadon to GTE for provision of HMcn It provldn Max· Tel hereunder shall 
be according to reaaonable ratn developed by GTE and agreed upon by Max-Tel 

7.6 Ll.l.t2U!1x. GTE will not be liable for errors wtth respect to 911/E911 urvlcn except for its 
gross negligenc. as addressed 1n applicable tartffs. 

8 D•aling Format Chanan. GTE will provide reaaonable notification to Max-Tel of changes to local 
d1ahng format. i.e., 7 to 10 digit, by end office. 

IN WITNESS WHEREOF, each Party has executed this AgrHment to be effective n of the date first above 
wntten 

GTE FLORIDA INCORPORATED MAX· TEL COMMUNICATIONS, INC. 

B~#(·7iJL :-m-e~~~(=~~·~~-~~~l~:·~~-----------
NameConnie Nicholas 

TrtleAssistant Vice President r~e ___ \t~'--\~p----~.---------------------
Who lesale Markets-Interconnection S \ t _ ~ V 
DateJ.l.me 5 . 1998 Date_.=...-l. . ..l~4--~'.l __________ _ 

A OAHEY, GTE 

OAT£ l«l'l/1t 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

~- The rates contained In thla ADptndb! A are baaed upon an avoided cost discount from GTE's 

retail rates as provided In Article V, Section 5.3 of the Agreamant to whteh ttl• Apoendlx A ilattllch8d. The 

avoided cost discount II basad upon GTE'a most current available cost ltudtH and are subject to change 

resulting from turure Commlaion or other procMdlnga, including but not llmled to any generic proceeding 

to determine GTE's unr4te0Vared COitl (e.g., hiltortc: costa, contribution, undapr.a.t.d reMfVe dalloancy, 

or similar unrecovered GTE c01t1 (Including GTE's interim Unlvarul SaMe. Support Surcharge)), the 

establishment of a compatitlvely neutral universal service system. or any appeal or other litigation. 

rhe avoided cost diacount • 13.0.%. 

Non-Recurring Charges for ReNie Services 

Initial Service Order (per order) 
Transfer of Service Chargea (per order) 
Subsequent SeMc:.a Order (par order) 
Customer SeMc:.a Record Reaearch (per request) 

Resale Una lnltllllation (per line) 
Outside Facility Connection Charge• 

$47.25 
$18.00 
$24.00 
$ 5.25 
$10.50 
$82.50 

• Per Tanft This charge wllllpf.ly when 1\ald wortc is reqUired for establishment of new reaale NMCe. The 

terms. condlbons and rates that apply for thia wor1t are described In GTE's retaU loc:.l serw:e tarttfs. 

Unrversal Service Fund (USF) Support Surcharge 
Residential (par line) $ 45 

Busmess (per line) $ .eo 
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APPENDIX 8 

SERVICE ORDERING, PROVISIONING, BIWNG AND MAINTENANCE 

Serv~ce Ordering. Serytce proy!s!onlna. and Bjllina Systt!DI Generattv. The followtng describes 

genertlly the operations support aysttma that GTE will u11 and the related functions that tre 

avatltblt for ordenng, prOYIIionlng and billing for resold liMen. Except u apedftcally proVIded 

othtiWISI 1n this Agrttment. 11rvlct ordering, prOYiclonlng, bllllt'lg and maintenance lhaH be 

governed by tht GTE Guide. Before orders can be taken, Max-Tel will provtdt GTE with Ita 

Operating Com~ny Number \OCNj and Com~ny Code \CCj as follows: 

(a) Ma.x-Tel must provide Ita OCN (four-digit alpha-numeric aalgntd by Btllcore or number 

adminiStrator) on the Max-Tel Profile. The GTE Guide provldn the neceuary 1nformauon 

for Max-Tel to contact Bellcore to obtain the OCN. There are no optlonel fields on the 

Profile. 

(b) Before the Local Service Request \LSRj and Directory Service Request \DSRj order 

forma can be procesatd Max-Tel must provide the OCN and Customer Carner Name 

Abbreviation \CCNAj. 

1 1 Ooora!lona SupPOrt Svattma for Rno!d SeMen 

1 1.1 Max-Ttl will alto be able to ordtr 11Mcn for reMit. n well alnttnm number 

portability, dlrectty from GTE through an tlectronte 1nterface. To 1nrtlatt an order 

for thiN 11rvicn, Max-Tel will submit a Local Service Request \LSRj from Ita 

data center to GTE'a Data Ctnttr uaing an electronic NOM lnttrface. If no NOM 

1nterfact exlata or If Mu-Telchooltl to ntllbliah 1 separate NOM interface. Max

Tel must requnt an NOM faallty. For new entrants that elect not to interlace 

electronally, GTE wtll accommodate submiSIIOn of LSR ordtra by facsimile. E

mail, Internet or a dial NOM arrangtmtnt. An LSR II very limtlar to an ASR. 

except that it will be uaad excluaively for llne-lide Interconnection requnta. GTE 

will transfer LSR1 to GTE's NOMC centralized service order procnling center 

electronically. 

1 . 1.2 Molt LSRa will be ultd either to transfer an elDitlng GTE customer to Max-Tel or 

to request 11Mct for a new customer who is not an exiiUng GTE customer. 

Depending on the situation, different information will be requ1rtd on the LSR. 

LSRa for a conversion of a GTE local cuatomer to Mu-Te! must 1nclude 

InformatiOn relating to all emtlng, new and dilconnected 11rvicn for that 

customer, tncludlng the customers name, type of Hl'lllct dnirtd, location of 

IIMce and featurn or optlona the cuatomer dnlrn. Max-Tel will be able to 

obtain thil customer information after GTE haa rec.lvtd the customers wntten 

CODitnt II apedfted In Atticit rl/, SfCtk)n IS. For IIMce to a new customer who II 

not an elddng GTE customer, the LSR must contain the cuatomera name, IIMCe 

addrna, IIMCe type, stMc:n, options, featurn and Strvlctt data. If known, the 

LSR lhould include tht teltphone number and due dataldtsittd due data 

1.1 3 While Max-Ttl would have ita own cuatomer Information tnd may have the 

SAG/GTE productl on tape from GTE, Max-Ttl would not h.ve the due date or 

new telephone number for new cuatomeraaince that lnformltion II contlmed in 

GTE'a systems. Thertfore, a procesa • required to provide thillnformatlon to 
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Max-Tel. GTE itMif does not have uniform acceu to th111nformat10n electron•cally 

Until GTE and Max-Tel heve egreed and established electronic tnterfaces. Max-Tel 

agrees thet en 800 number is the method thet will be UMd. The 800 telephone 

number will connect Max-Tel dlrectty to GTE' a NOMC NMc:e repr ... ntdves. 

When Max-Tel receNII 1 request for biiiC Nrvlcn from 1 new loceiNMCe 

customer. Max-Tel will cell GTE's NOMC through the 800 number. end. wh1lt the 

new customer is on hold, GTE will provide the due dele for NMCe 1nd the new 

telephone number for that customer. At the Nme time, Max· Tel will grve GTE the 

new customer's neme. Nrvice lddrne end type of requnted NMce Q • • R1 . 

B 1). GTE will enter that lnformetlon into Ita SORCES or SOLAR NMcl ordenng 

systems to be held in sus~nN until Max-Tel Nnds the confirming LSR. Mu-Tel 

Will then retum to Its customer holding on the line end prOVIde the due date and 

new telephone number. 

1.1.4 After concluding the telephone cell with the new customer, Max-Tel will complete 

a confirming LSR for the new NMCI 1nd Nnd It electronicllly to GTE's data 

center for procesalng. Upon receipt, GTE will match the LSR with the Nrvice 

order suspended In GTE's system, and rf there is 1 match, GTE will procHI the 

LSR. After the LSR 11 processed, GTE will transmit confirmation electronically to 

Max-Tel through the NOM thet the LSR h1s been proceaed, providing 1 record of 

the telephone number end due dete. Max. Tel will be requrred to submit the 

confirming LSR by 12:00 p.m . eech day local time, IS defined t;,y the location of 

the urvice addreu. If Max-Tel fails to submit the LSR In a timely menner. the 

suspended LSR Will be considered •n jeopardy, at which time GTE Will euign a 

new due dete upon receipt of the del eyed LSR for such customer requests and 

notify Max-Tel of the change. 

1 1.5 Number euignmentl and due date schedules for seMen other then single hne 

aeMCe end hunt groups up to 12 linea will be aaa~gned Wlthlfl approXImately 

twenty-four (24) hours after OTE's receipt of the LSR using the atandard Local 

Service Confirmation ("LSCj report Nnt electron~e~lly to Max-Tel over the NOM, 

thereby providing 1 record of the newly established due dete. All exception would 

be 1 multi-line hunt group for 12 linea or fewer The other numbers then Will be 

prOVIded through the normel electronic conftrmetion procne. 

1 1 6 The proceulng of specifically requested telephone numbers (called "venlty 

numbersj is a follows. GTE will worX With Max-Tel on a reel timelnterltlct to 

proceu venity numbers while Max-Tel's customer 11 still on the line. If 1 number 

solution can be elt.lblished expeditiously, it will be done whUe the customer Is still 

on the Una. If extenSIVe time Will be requrred to find • aolution. GTE Nrvice 

reprnentallvea will worX with Max-Tel repreNntattvn off line as GTE would for 11:1 

own customers. For all of this, the blsic tartff guide linn for providing telephone 

numbers will be followed. 

1 1.7 Once the order for resold Nrvice is ntllbliahed, it is moved for pr<Miionlng to the 

. next system level. Here, GTE will velidete and proc111 the LSR to establish •n 

account for Max-Tel end. tf GTE continues to provide aome rnidueiNMcn to the 

customer, GTE will m11ntain 1 GTE account In GTE's system, GTE's account is 

called the Reaidu11 Account end Max-Tel's account is referred to •• the Max-Tel 

Account If eny engineering for the service is neceuary, the account would be 

distributed to the SSCC. OtherMM, It will be distributed for t.cillty auignmtnt. 
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1 1 e With the eccount established end eny enginllrlng end f1ollty eggnment 
complete, GTE then will tr1namlt electronic:llly 1 record to GTE'a CZT field 

peraonnel if phytjc:al interconnection or limlltr 1ctMty Ia required. The CZTa Will 

provision the HMcl end then eltctronlc:IJiy confirm auch provtalon in the 
SOLARISORCES system when compltttd. The eccountl then will be trlnsmrtted 

to GTE's Customer BUIIng Stl\'lces System ("CBSSj. GTE shill prowie to Max· 

Tel a service completion report. C1ll records for lct\111 service provided to Max· 

Tel's customers on GTE f1cilitlts will be transmitted from GTE'siWitches through 

some usage retlng systems (BIP, UMS), acrMned and eventuetly delivered to 

cess for the generetlon of bills. 

1 1 g CBSS Is 1 different system th1n CABS, and It il the one thet GTE will utilize to 

produce the required billa for resold servleH end local number portability c ess 

Will cr11te • bill to Max-Tel for resold serkH elong wtlh a aummtry bill matter 
Daily unrated records for intreLATA toll usage 1nd locel usage (lncollect u11ge 

dati will be pro'ttded on rated basil) on Max-Tel's 1ccounts Will be generated and 

transmitted electronically to Max-Tel. 

1 1 1 0 On resold eccounts, GTE will provide usage in EMR formet per eiCISbng file 
exchenge scheduln. The usage billing Will be In egreed upon level of detlll for 
Max-Tel to ~AYe a bill to Its end UMI'I. 

1.1.11 GTE will provide Max-Tel with detailed monthly billing informetlon in 1 paper 
formet until en egreed upon Electronic Oeta lnterchenge 1511 electronic bill formet 

is operetlonll. 

1 1 12 Stlte or sub-state level billing will Include up to ten (1 0) aummery bill accounts 

1 1 13 GTE accepts Max· Tel's control reportl end agren to utilize Industry standtrd 

return codes for unbdlable mnsages. Tranamiulon will occur 1111 the NOM. Tape 

dati Will conform to Attlchment "A" of the LROTR. Oatil will be delivered Monday 

through Friday except for Holidays aaegreed. Dati packagn Will be tricked by 
1nvoice sequenong crltena. GTE contacts will be prowJed for ltndlng/receMng 

usage flln. 

1 1 1 ~ GTE will retliln chlta backup for ~5 eusineu Days. To the extent this retention IS 

excluSNely for Max-Tel. Max-Tellhell reimburae GTE for allexpenSH related to 

this retention. 

1 1 .1 5 In addition to the LSR delivery procna, Max-Tel will distribute directory auisllnce 

and dlrec::tory listing information (together sometlmn referred to hereafter as 

"OAIDL Information; to GTE via the LSR ordering procea over the NOM. GTE 

will provide lilttngs service via Its "lilllng continuity" offering. 

1 1 115 Charges and credits for PIC chang• ordered via en LSR will eppeer on the reule 

. bill. Aa Mu-Ttl placn 1 request for 1 PIC chenge via LSR, the billing will be 

made on Max-Tel eccount asaociated with each Individual end user. GTE Will 

proc"' all PIC chengn from LXCs that are recet.~ed for Max-Tel end uura by 
rejecting back to thtiXC wttr1 the Max-Tel OCN. Detail Ia prowied ao ltlet Max-Tel 
cen Identify the apec:iflc chargH for rebilling to Its end UMr. 

1 1.17 ~ The ~rtles will prowie for the diaU1butlon of Intra LATA CMOS In collect 
mesaagu and/or selected locel meaaured serke meaagH u follows· 

B-3 
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1 1.17 1 Muygn to bt Sctttned. GTE recelvn CMOS I noamiUiona 
contatntng innl.ATA tncollect mUNgn from the state RBOC CMOS 
host each Buslnna Day. Per Max-Tel'a requnt. GTE willacrten the 
lncollecta by NPA and line number and accumulate tne Collect. Thtrd 
Numbtr Billed and Credit Card (collectively called lncollects) 
mUNgn in a dat. ftle. The acreerung will be for end UMI"' who have 
chosen Max· Tel at ttl-'r Icc. I MMee provider through a Rnale or 
Unbundled Networ1t arrangement The acreened lncollect meuagn 
and any Local Measured SeMca (LMS) uuge will be accumulated 
and forw~~rded to Max-Tel. The Partin will mut\lally agree on the 
frequency of the dm exchange and the method of nntmlaiOn o.e . 
magnetic t.pe or direct electronic nnsmlllion). GTE will forward the 
scrMned meaagn In tnt Industry ltandard EMR format GTE 
tnnl.ATA toll mnugn that are recorded by GTE and dialed on a 
one plus or zero plus basil are not part of ttlie Mctlon and will not bt 
IC1Mn~. 

1.1.17 2 Compeoytlon. GTE will bill Max-Tel monthly for aiiMrkH related 
to the screening, accumulating. procaaing and transmrtlfng of 
incollect meuagn and LMS usege, if applicable. at a reascnable and 
mut\lally agreeable charge. In addition, any mUAge proceaing fee 
aaoclattd with Max-Tel'slncollect mesaagn that are charged to GTE 
by the CMOS Host will be paiNd on to Max-Tel on the monthly 
autement. All revenue, surchargn, taxn and any other amounts due 
to the CMOS Host for Max-T el'a in collect mesaagn will be billed on 
the monthly statement. It is Max-Tel's responsibility to bill and collect 
alllncollect and LMS amounts due from tts end uael"'. The tncollect 
and LMS revenue amounts ttl at are I~ on the monthly lnvotca are 
payable to GTE in totJII. The Parties agree that the arrangement for 
invoicing the inCQIIec:t and LMS revenue amounts due GTE 11 not a 
Mttlement procna Wlltl Max-Tel. 

1.1.17 .3 MmlnjltrJ!Ion. The Partin agree to develop a procna whereby Max
Tel's end user information is aveilable tn a timely manner to allow 
GTE to build Ulblea to acreen the CMOS tncollect llln and LMS Illes 
on behalf of Max-Tel. 

1.1 .18 Backbilliog. GTE shall bill Max-Tel on a timely basil. In no c:aae aha II GTE bill Max-Tel for prevtoualy unbilltd chargu that are for more than one year pnor to the current bill data. 

1 2 Order Proctalng . . 

12.1 Order Exptctatlona Max-Tel agren to warrant to GTE that It Ia a centfted provider of telecommunications MMCe. Max-Tel Will document Ita Ce~te of Operating Authorlty on the Max-Tel Profile and agrMI to update ttlie Max-Tel Profile as requlftd to reflect Ita current certlftcatlon. The Parties agree to exchange and to updtta end user contact and referral numbel"' for order Inquiry, trouble reporting, billing Inquiries. and Information required to comply with law enforcement and other Ma~rlty agendea of the government The Parties a lao agree to exchange and to update intemal order, repair and billing point of cont.cts. Prior to submltllng an order under this Agreement, Max-Tel aha II obt8in such documem.tlon aa may be required by atata and ftderallawa and regulations. 
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1.2.2 GTE shall provkle Max-Tel with a spedfted customer contllct center for purposes 

of placing service orders and coordinating the inltllllatlon of servlc11. ThHI 

actlvttlea shall be accomplished by telephone cell or fac:aimile until electroniC 

Interface capabitlty has been altllblished. The Par11ea adopt the OBF LSR and 

OSR forms tor the ordering, confirmation and billing of rnale seMCH. 

1 2.3 GTE will proc ... such Sflrvice orders during normal operating hours. at a 

mm1mum on each BuainHa Day between the hours of 8 a.m . to 8 p.m Eaaterr. 

Time and lhalllmplemen1 Mrvica orders Within the seme time Intervals used to 

Implement service orders for 11milar services for rt1 own users. 

1 2 .4 GTE will provkle current GTE customer proprietary network Information (neme. 

addrea, telephone number and dHCnptlon of Mrvieet prOVIded by GTE Including 

PIC and white page directory listing Information) aa provkled In At11cle V, Section 3 

The retum of customer Information wtll be VII facsimile or VII electronic 

transmiuion. 

2 Ma1ntenance S'fl!emt. 

2.1 General OVervtn• 

2.1.1 If Max-Tel requlrn maintenance for Its locallflMCe custom•rs. Max-Tel wtll initiate 

a request for repair (aometlm11 referred to as a "trouble report") by calling GTE's 

Customer Care Repair Center. During thia call, GTE Mrvica repr111nt11tlves wtll 

verify that the end-uaer Ia a Max-Tel customer and Will then obtain the necnaary 

Information from Max-Tel to proCHe the trouble report. While Max-Tel 

reprHent.tvll are still on the line, GTE personnel wtll perform an 1nitlal analysis 

of the problem and remote tine testing for r ... le seMcn. If enp1neered serVIces 

are involved, the call will be made to the GTE SSCC for handling. If no 

engmeering is reqwred and the line testing reveals that the trouble can be repa1red 

remotely, GTE personnel wtll correct the problem and close the trouble report 

while Max-Tel repr111ntlltlv11 are still on the line. If on-tine rnotutlon IS not 

posaible, GTE personnel will provide Max-Tel reprHentlitlvll a commitment time 

for repair, and the GTE personnel then will en1er the trouble ticket into the GTE 

seMCe dilpatch queue. Max-Tel's repair service commitment tim11 will be Within 

the same Intervals aa GTE provklll to Its own end users. Maintenance and repa~r 

of GTE facllllllia the rnponliblllty of GTE and will be performed at no 

incremental charge to Max-Tel. If, aa a r..ult of Max-Tel-initiated trouble report. 

trouble Ia found to be the responslblllty of Max-Tel (e.g ., non-network cauM) GTE 

will charge Max-Tel for trouble Isolation. Max-Tel Will have the ability to report 

trouble fo( Its end users to appropriate trouble reporting centers 24 hours a day. 7 
days a week. Max-Tel will be naigned a customer contllc:t canter when 1nitial 

service agreementa are made. 

2.1 2 Repel( calls to the SSCC for englnHred Mrvices will be proceaed in .... ntlally 

. the same manner as those by the GTE Cu.tomer Care Center. GTE per10nnal 

will analyze the problem, provkle the Max-Tal repr111ntlltlva with a commltrnan1 

time while they are &till on the line, and than place the trouble tlcttet in the dispatch 

queue. 

2.1.3 GTE than will proceu all Max-Tel trouble raporta in the dllpatch queue along with 

GTE trouble raporta 1n the order they were flied (flrlt In, ftrat out), with pnonty giVen 

to out-of-servica conditions. If, at any time, GTE would detarmme that a 
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commitment time given to Max-Tel becomn in jeopardy, GTE service 
representatives will contact Max-Tel by telephone to adviH of the jeopardy 
condition and prOVIde a new commitment time. 

2.1.4 Trouble reports in the dispatch queue will be transmitted electronically to GTE 
CZT service technidans who will repalr the aervlce problema and clear the trouble 
reporta. For cleared Max-Tel trouble reports, GTE aeNice technic11ns Will make a 
telephone call to Max· Tel directly to clear the trouble ticket GTE seMc:e 
technicians will make the confirmation call to the telephone number provided by 
Max-Tel. If Max-Tel il unable to proc ... the call or places the GTE techn!CIIn on 
hold, the call will be terminated. To avoid diaconnect. Max-Tel may develop an 
answering system, such as voice mall, to handle the confirmation calls 
expeditiously. 

2 1.5 GTE will provide electroniC lnterflce accltl to operaUon aupport syatems 
functions which provide the capability to Initiate. ltltus and close a repalt trouble 
bcktl GTE will not pro-me to Max-Tel real time testing capability on Max-Tel end 
user services. GTE Will not pro..;de to Max-Tel an interflce for networ1c 
surveillance (performance monitonng). 

3 Electtomc lnterfac.e. The Parties shall wor1c cooperatively in the impltmentaUon of electroniC 
getewey ecceaa to GTE operaUonal support systems functions 1n the long-term in accordance With 
estabht hed lndu.try standardia. 

3.1 Max-Tel shall have immediate accea to the follOWing OSS electronic interfaces that Will 
pro-me functionality to enable Max-Tel to 11rvlca customera In an equal and non
diSCnminatory menner. 

3.1.1 Pre-Order functions, e.g., TN Aa;gnment. DO RHtrvatlon. Addrea Validation, 
Product Availability, that ar•available on a dial-up or dedicated bull using the 
Secure Integrated Gateway System (SIGS). 

3 1.2 Order functions that are avaHable on a dill-up or dedicated bull using 
CONNECT: Mail file transfer. 

3 1.3 Initial trouble reporta via SIGS. 

3.1.4 Electronic transfer of the Max-Tel bill In electronic data 811 formal 

3 2 Max-Tel may migrate to fully interactive system to system 1nterconnec1Mty. GTE, With 1nput 
from Max-Teland ,other carriers, shall provide general interface spedftcaUons for electroniC 
acc"' to thil functionality. Th ... specifleaUons Will be provided to enable Max-Tel to 
design system Interface capebllltles. Development Will be in accordance with applicable 
national st.ndards commltiH guidelines. Such Interfaces will be available u expeditiously 
aa pouible. 

3.3 All coati and expenses for any new or modified electronic Interfaces excluslveiy to meet 
Max-Tel requirements that GTE determ~nn are Currently Available and GTE agrees to 
develop will be paid by Max-Tel. 

3.4 Max-Tel shall be responsible for modifying end connecting any of Ita pr.-ordering and 
ordering -vaterna with GTE pro..;ded Interfaces as deacri~ In thil Appendbc. 
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GTE Initiated Eltc1ronlc System Rtdnlg 
own tltc1ronic system rtdnignllreconng"~,:.~~!. will not cherge Max-Tel when GTE inrtittes rta 

8-7 
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