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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

in re. Petition for Approval of Resale Agreemant) Docket No.

between GTE Florida Incorporated and ) Filed: September 21, 1998
North American Telecommunications }
Corporation )

)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH
NOR N

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with North American Telecommunr:.cations Corporation (NATC). In support of this petition,
GTEFL states:

1. The United States Congress recentl; passed legislation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission ™ Telecommunications Act of
1996, §252(e).

2 Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
corvenience and necessity.

3 The agreement wilh NATC (attached hereto as Attachment A) does not

discnminate against other similarly situaled carriers and 1s also consistent with the public

DOCUMENT Nl MELR-CATE

10379 SEP2) @

Frse RE:CORDS/REPORTIHG



interest, convenience and necessity. As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above.

WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached resale agreement and that GTEFL be granted all other relief proper under the
circumstances.

Respectfully submitted on September 21, 1998.

o (it DL

n Kimberly Caswell
P. 0. Box 110, FLTCO0007?
Tampa, Florida 336010110
Telephone No. (B13) 483-2617

Attorney for GTE Florida Incorporated



CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Resale Agreement with North American Telecommunications Corporation
was sent via overnight delivery on September 18, 1998 to.

Staff Counsel
Filorida Public Service Commission
2540 Shumard Qak Boulevard
Taltahassee, FL 32398-0850

North American Telecommunications Corporation
Attention: Carl Borruso, VP & Director
Three Expressway Plaza
Roslin Heights, NY 11577
Facsimile number: (516)719-7801

and

Gallend Kharasch & Garfinkle, P.C.
Attn: Joseph B. Hoffman, Esq.
1054 31" Street N.W., Suite 200
Washington, D.C. 20007
Facsimile number: (202)342-5219

Yudva Dl

5(#\ Kimberly Caswal!




ATTACHMENT A

RESALE AGREEMENT

BETWEEN

GTE FLORIDA INCORPORATED

NORTH AMERICAN TELECOMMUNICATIONS CORFORATION
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This Resale Agresment (the "Agresment”), is made effective by and batween GTE Florida Incorporated,
with #s address for purposes of this Agreement at 800 Hidden Ridge Drive, irving, Texas 75038 (GTE"),
and North American Telecommunications Corporation, in ks capacity as a cenrtified provider of locai
dial-tone service "NATC"), with its address for this Agreement at Three Expressway Plaza, Roslyn Heights,
NY 11577 (GTE and NATC being referred to collectively es the "Parties™ and individualiy as & “Party”) This
Agresment covers sarvices in the state of Florida only (the "State).

WHEREAS, Section 251 of the Telecommunications Act of 1288 (the “Act™ imposes specific obligations on
LECs with respect to tha interconnaction of their networks, resale of their telecommunications services,
access 1o their potes, ducts, conduits and rights-of-way and, in certain cases, the offering of certain
unbundied network alements and physical collocation of equipment in LEC premises;

NOW, THEREFORE, in considerstion of the mutual provisions contained herein and other good and
valuable consideration, the receipt and sufficlency of which are hereby acknowledged, GTE and NATC
hereby covenant and agree as follows:



ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreament govemns the purchase by NATC of certain telecommunications services provided by GTE in
its franchise areas for resals by NATC. This Agreemant i mn intagreted package that reflects a balancing
of interests critical to the Partes. This Agreemant will be submitted to the Florida Public Service
Commission (the "Commission”) for approval. The Parties sgree thet their entrance into this Agreement is
without prejudice to and does not waive any positions they may have taken previously, or may take in the
future, in any legisiative, regulatory, judicial or other public forum addressing any matiers, including matters
related to the same types of amangemsants and/or matters related to GTE's cost recovery covered in this
Agreement.

The services and facilities to be provided to MATC by GTE in satisfaction of this Agreement may be
provided pursusnt to GTE tariffs and then current practices. Should such services and (acilities be modified
by tanff or by Order, including any modifications resuiting from other Commission procesdings, federal
court review or other judicial actian, such modifications will be deemed t0 automatically superseds sny
rates and tarms and conditions of this Agreement as of the affecive date set forth in such proceedings,
court review or other judicial action. GTE will provide nofification to NATC befare such a tanff becomes
effective, and NATC may provide input on such proposed tanff. The Parties shall cooperste with one
another for the purpose of incorporating required modifications info this Agresment.



ARTICLE Il
DEFINITIONS

. Except as otherwise specified herein, the foliowng definitions shall apply to

Ganeral Defindions

all Articles and Appendices contained in this Agreement. Additional definitions that are apecific to
the matters coverad in e particular Article may appear in that Article. To the extant that there
may be any conflict between a definition set forth in this Articie Il and any definftion in a specific
Articls or Apoendix, the definiion set forth in the specific Articie or Appendix shall controt with
respact to that Aricie or Appendbx.

11

1.2

13

14

1.5

16

1.7

1.8

1.9

“Act™ means the Telecommunications Act of 1998, Public Law 104-104 of the 104th
United States Congress effective February 8, 1990,

An “Allliiate” of a Party means a psrson, corporation or other iegal entity that, directly or
indirectly, owns or controis a Party, or is owned or controlled by, or is under common
ownenhip or control with a Party.

“Applicable Law" shall mean all iews, statules, common Jaw, fegulsbons, ordinances,
codes, rules, guidetines, orders, permita, and approvals of any Governmental Authonty,
which apply or relsts to the subject matter of this Agreement.

“Bona Fide Requast (BFR)" process is intended to be used when requesting customized
Service Orders for cartain services, features, capabilites or functionaiity defined and
egread upon by the Parties as services to be ordered as Bona Fide Requests

"Business Day” shall mean Monday through Friday, except for holidays on which the U 5
mail is not delivered.

“"Centralized Message Distribution Systam™ (CMDS3) means the billing record and
clearing house transport system that the Regional Bell Opersating Companies (RBQOCs™)
and other incumbent LECa use to efficiently exchange out collects and in collects as wall
as Carmier Access Bllling System ("CABS") records.

“Commission™ means the Floride Public Service Commission

"Competitive Local Exchange Camrier” (CLEC) msans any company or person
authorized to provide locl exchange services in competition with an Incumbent Local
Exchange Camier (ILEC").

“Customer™ may mean GTE or NATC depending on the context and which Farty s
receiving the service from the other Party.

"Customer Usage Data™ means the locail telecommunications services usage data cf a
NATC cusiomer, measured in minutes, sub-minule incraments, message units, or
otherwise, that is recorded and exchanged by the Parties.

“"ENMR™ means the Exchanpe Message Record which is an industry standard record used
to exchange telecommunications message information among CLECs for billable, non-
billable, sample, setlement and study date. EMR format is defined in BR-010-200-010
CRIS Exchange Message Record, published by Bellcore and which defines tha industry

i1-i



1.12

1.14

115

1.18

1.18

120

1.21

standard for sxchange message racords.

"E-#11 Service” is a methoad of routing 811 calls to 8 Public Servica Answering Point that
uses a cusiomet location databass to determine the location to wiich a call should be
routed. E-8-1-1 senvice includes the forwarding of the caller's Automatic Number
identification (ANI) to the PSAP where the ANI s used 1o retrieve and display the Automatic
Location identification (AL} on s terminal ecreen at the answering Altendant’s position. It
usually includes ssiective routing.

“Exchange Sarvica” refers to all basic access line services, or any cther services offered
to end users which provids end users with a telephonic connection to, and 8 unique
telephone number address on, the public switched ielecommunications network ("PSTN.
and which enable such end users lo place or receive calls to all other stations on the
PSTN.

"FCC™ means the Federal Communications Commission.
"GTOC" means GTE Telephone Opereting Company,

"Guide™ means the GTE Open Market Transition Order/Processing Guide/ALEC
Customer Guide, which contains GTE's operating procedures for ordering, pravasioning,
trouble reporting and repalr for resold services and unbundied elements. Except as
specifically provided otherwise in this Agresment, service ordering, provisioning, billing snd
maintenanca shall by govemed by the “"Guide” which may be smended from time 1o time
by GTE as nesded, and which amendments shall be furnishad promptly by GTE to NATC
via GTE's webslte.

“Incumbent Local Exchange Carriar” (ILEC) means any local exchange carmier that was
as of February 8, 1998, deemed to be 8 member of the Exchange Camier Association as
sot forth in 47 C.F.R. §80.801(b) of the FCC's reguiations.

“interim Numbaer Portability (INP)" means the delivery of LNP capabilities, from a
customer standpoint in terms of call completion, with as litle impairment of functioning,
quality, reliability, and convenisnce as passible and from a camier standpoint in terms of
compensation, through the use of then existing and available call routing. forwarding, and
addressing capabiliies.

“IXC™ or "Interexchange Carrier” means a telecommunications service provider
avthorized by the FCC to provide interstate long distance communications seraces
between LATAs and are authorized by the State lo provide inter- and/or intralLATA long
distance communications sarvices within the State

"Line iInformation Data Base (LIDB)" means one or ali, as the context may require, of the
Line Information databases owned individually by GTE and other entities which prowde,
among other things, calling card validation tunctionality for telephone line number cards
issued by GTE and other entittes. A LIDB also contsins validation data for collec! and third
number-biiled calis; i.e., Billad Number Screening.

“Local Exchange Carmrier” nr "LEC” means any company certified by the Commission to

provide local exchange telecommunications service. This includes the Partes to this
Agresmaent.

I1-2
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1.23

1.24

1.25

1.26

1 ,28

1.29

130

N

"Local Number Portability (LNP)™ means the ability of users of tslecommunications
services to retain, at the same location, sxisting telecommunicstiona numbers without
impairment of quality, reliability, or convenience when switching from ons
telecommunications carmier to another.

"Local Traffic” means traffic that is originated by an end user of one Party and terminates
to the and user 0. the other Party within GTE's then current local serving arsa, including
mandatory local calling scope arrangsments. A mandatory local calling scope
arangement is an arrangament that provides end usars a local calling scope, Extanded
Area Service ("EAS"), beyond their basic exchange serving ares. Lucal Traffic does not
include optional local calling scopes (1.8., optional rate packages that permit the and user
to chaose a local caliing scope beyond thelr basic exchange serving area for an additional
fee), referred to hereafier as "optional EAS”™. Local Traffic excludes Information Service
Providers ("ISP") traffic, (e.g. Intemet, paging, B00-976, etc.).

“"NANP™ means the "North American Numbering Plan”, the system of t8lephone
numbering employed in tha Unlted States, Canada, and the Caribbean countriea thal
empioy NPA 809,

"Numbering Plan Area” or "NPA" Is alsc sometimes referred 10 as an area code. Thisis
the three digit indicator which is defined by the "A", "B", and "C" digits of sach 10-digit
telephone number within the NANP. Each NPA contains 800 possible N)OX Codes. There
are two genersl categuries of NPA, "Geographic NPAs® and “Non-Geoaraphic NPAs™ A
Geographic NPA is associated with a defined geographic area, and ail telephone numbers
bearing such NPA are associatad with sarvices provided within that geographic area. A
Non-Geographic NPA, also known as a "Service Access Code" or "SAC Code” is typically
associated with @ specialized tslecommunications service which may be provided across
multiple geographic NPA areas. 800, 800, 700, and 888 are exampies of Non-Geogrephic
NPAs.

"NXX~, "NXX Coda”, "Central Offica Coda” or "CO Coda” is the three digit switch enfity
indicator which is defined by the “D", "E", and “F" digits of & 10-digit telephone number
within the NANP. Each NXX Code contains 10,000 station numbers.

7911 Serv.ce”™ means a universal telephone number which gives the public direct access
to the PSAP. Basic 911 servica collects 911 cails from one or more local exchange
switches that serve a geographic area. The calls are then sent to the correct authority
designated to recsive such csils.

"Provider” may meen GTE or NATC depending on the context and which Party is
providing the service to the other Parly.

“Subsidlary” of a Party means a corporation or ather legal entfity that is majarity owned by
such Party.

"Telecommunications Services” means the offering of telecommunications for e fee
directly to the public, or to such classes of users as to be effectively available directly to the
public, regardiess of the facilities used.

“Undefined Terms" means the Parties acknowledge that terms may appear in this
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Agreement which are not defined and sgree that any such terms shsil be construed in
accordance with their customary usage in the telecommunications industry as of the
effective date of this Agrsement.

"Vertical Features” (including "CLASS Features”) means vertical services and switch
functionalithes provided by GTE, including: Automstic Call Back; Automatic Recall; Cal
Forwarding Busy Line/Dont Answer, Call Forwarding Don't Answer, Cali Forwarding
Variable; Cail Forwarding - Busy Line; Cali Trace; Call Walting; Call Number Delivery
Blocking Per Cail; Caliing Number Blocking Per Line; Cancel Call Walting; Distinctive
Ringing/Call Walting; Incoming Call Line identification Delivery; Seiective Call Forward;
Selective Csll Rejection; Speed Calling; and Three Way Calling/Call Transfer

I11-4



ARTICLE NI
GENERAL PROVISIONS

. Except as may otharwise be set forth in a particular Article of

Scope of General Provisions
Appendix of this Agresmant, in which case the provisions of such Article or Appendix shall
control, these General Provisions apply to ali Articies and Appendices of this Agreement.

Tonm and Tormination.

2.1

22

23

2.4

25

Toemm. Subject to the termination provisions contained in this Agreement. the term of this
Agresemant shall be two (2) years from the Effective Date and shall cantinue in effect for
consecutive one (1) year terms untll elther Party gives the other Party al leas! ninety (80)
calendar days written notice of tarmination, which termination shall be effective at the and
of such 80 day period; provided, however that either Party may terminata this Agreament
only for a default es described In Section 2.3 , as to a sale or transfer of a specific
operating area or portion thereof as described in Section 2.4 balow, or {o negotiate a new
Agresment under the Telacom Act of 1988 while during such negotiaitions this Agreement
shall remain intact until replaced by such negotietions.

. Except in the case of termination as a resufl of either
Purty's default or a termination upon sale, for sarvice arrangements made available under
this Agreement and existing at the tme of termination, those amangements may continue
without interruption {a) under a new agreeament voluntarfly executed by the Parties; {b)
pursuant to standa.d terms and conditions approved and made generally effective by the
Commission, if any; (c)pursuant to tanff terms and conditions made generally available to
all CLECs; or {d) In accordance with any rights under Section 252(1) of the Act.

Termination Upon Defaul. Eithar Party may terminate this Agreement in whoie or in part in
the event of a default by the other Party; provided however, that the non-defaulting Party
notifies the defaulting perty in writing of the alleged default and that the defaulting Party
does no' cure the alleged default within sixty (80} calendar days of receipt of written notice
thereof. Default is defined to include:

{a) A Party's insolvency or the initiation of bankruptcy or recetvership proc: adings by or
against the Party (which, in tha case of any invoiuntary proceedings are not
dismissed within ninety (80} days after commencament); or

(b} A Party's refusel or fallure in any material respect properly to perform its abligatons
under this Agresment, or the violation of any of the material terms or conditions of
this Agreement.

. Notwithstanding anything to the contrary contained herein. a Party
may terminate this Agresment as to a specific operating area or portion thereof of such
Party if such Party selis or otherwise transfers the area or portion therecf. The Party shail
provide the other Party with at least runety (80) celendar days' prior written notice of such
termination, which shall be effective on the date spectfied in the notce. Notwithstanding
termination of this Agresmant as to a specific operating ares, this Agreemeni shall remain
in full force and eflect in the remaining operating areas.

Liabilitv ypon Termination. Termination of this Agreement, or any part heraot, for any

i1



cause shall not release either Party from any Eability which st the time of terminstion had
already accruad to the other Party or which thereafter sccrues in any respect to sny act or
omission occurring prior to the termination or from an obligation which s expresaly stated in
this Agresment to survive termination.

Amendments. Any amendmaent, modification, or supplsinent to this Agresment mus! be in
writing and signed by an authorized rapresentative of each Party. The term “this Agreement”
shall include future amendments, modifications, and supplements.

Assignment. Any assignment by sither Party of eny right, obligation, or duty, in whole or in part,
or of any interest, without the written consent of the other Party shall be void, except that efther
Party may assign all of its rights, and delegats its obligations, liabilities and duties under this
Agreament, either in whole or in part, to any entity that is, or that was immediataly preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with written notification.
The effectiveness of an assignment shall be condiioned upon the assignes’s written assumption
of the rights, obligations, and duties of the assigning Party arising priar to and subsequent to the
assignment in which case the assinging Pearty shall have no further abllity hereunder for eny
claims arising after the date of assignment.

Authority. Each person whose signature appears on this Agresment repressants and warrants
that he or she has authority to bind the Party on whose behelif he or ghe has executed this
Agresment.

Responsibility for Pavinent. Al' charges for Services provided under this Agreement will be billed
to NATC, including all spplicable taxes and surcharges. in addition, the End User Common Line
{EUCL) Charge from GTOC Tarif!f FCC No. 1 is applicable to Resold Services. Subject to the
terms and conditions of this Agreement, NATC is responsible for payment of charges billed
regardiess of any biling arrangements of situation betwesn NATC and its end user customer.

Billing and Payment. Excapt as provided elaewhaere in this Agreement. NATC and GTE agree to
exchange ali mformation to accuratsly, reliably, and property bill for features, functons and
sorvices rendered under this Agreement.

7.1 Dispute. If one Parly disputes a billing statement issued by the other Party, the billed Party
shall notify Provider in writing regarding the nature and the basis of the dispute within six (6)
months of the statement date or the dpute shall be wanved The Parties shall dibgentty
work toward resolution of all bllling issues

7.2 Late Payment Charge. If any undisputed amount due on the billing statement is rot
received by Provider on the payment due date, Provider may charge, and Customer
agrees to pay, at Provider's option, late charges on the past due balance at a rate equal to
the lesser of the interest rates set forth in the applicable GTE/Contel state access tamnifs o
the GTCL/GSTC FCC No. 1 tariff, one and one-hall percent {1%4%) par month or the
maxmum nonusurious rate of interest under applicable law. Lale payment charges shail
be included on the next statement.

7.3  Due Date. Payment is due thirty (30) Business Days from the bill date.
7.4 Aydits Either Party may conduct an audit of the other Party's books and records periaining

to the Services providad under this Agreement, no more frequently than once per twelve
(12) month period, to evaluate the other Party’s accuracy of bifling, data and invoicing 1n
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accordance with this Agreement. Any audit shall be performed as follows: (1) followang at
laast thirty (30) Business Days’ prior writtan notice to the audited Party, (i) subject to the
reasonable acheduling requirements and limitations of the audited Party' (i) at the auditing
Party's sole cost and expense; {iv) of a reasonabls scope and duration; (v} in a manner so
as not to interfere with the sudited Party's busineas operations; and {vi) in compliance with
the suditad Party's security rules.

Binding Effect. This Agresment shall be binding on and inure to the benefit of the respactive
successors and permitied assigna of the Parties.

. Within thisty (30) days from the Effective Date of this

Capacity Planning and Forecasting

Agreemaent, the Parties agree to have met and developed joint planning and forascasbng
responsibiliies which are spplicabls to Resold Services Such responsibilities shall include but
gre not imited 1o the following:

(a)

)

(c)

(d)

The Partes will establish pariodic reviews of network and technology plans and vali notify
one another no later than six (8) months in advance of material chenges that would impact
sither Party's provision of senvices.

NATC willl furrush to GTE information that prowdes for state-wade annual forecasts of order
activity, in-s8srvice quantity forecasts, and facility/demand forecasts

The Parties will develop joint forecasting responsibilities for traffic utlizabon over trunk
groups and yearty ‘orecasted trunk quantities.

NATC shall notify GTE promptly of matenai changes to current forecasts {increase or
decrease) that generate a shift in the demand curve for the following forecasting period.

. Each Party shall comptly in all matenal respects with ail

federal, state, and local statutes, regulations, ruies, ordinances, judicial decmions, anc
administrative rulings applicable to i performance under this Agreement.

Confidential information.
11.1 [dentification. Either Parly may disciose to the other proprietary or confidential customer,

technical, or business information in written. graphic, oral or other tangible or intangible
forms ("Confidential Information”). In order for informabon to be considered Confidental
Informalon under this Agreement, it must be marked "Confidental™ or "Propnietary.” of
bear a marking of similar imporl. Oraily or visually disclosed infermaton shal' be deemed
Confidentiat information only if contemparaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality within
thirty {30} catendsr days after oral or visual disclosure.

Notwithstanding the foregoing, preorders and all orders for Senvices placed by NATC
pursuant to this Agreement, and information thet would constitute customer propnetary
network information of NATC end usei cusiomers pursuant to the Act and the rules and
regulations of the FCC, as well as recorded usage information with respect to NATC end
users, whother disciosed by NATC to GTE or otherwise acquired by GTE in the course of
its performance under this Agresment. and where GTE is the NANP Number Plan
Administrator, and NATC information submitted to GTE in connection with such
responsiblliies shell be deemed Corrfidenbal Informaton of NATC for all purposes under
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this Agreemant whether or not specifically marked or dasignated as confidentiai or
proprietary.

Handiing. In order to protect such Confidential Information from improper disclosure, each
Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive property of
the source;

{b) To limt access to such Confidential Information to authorized employess who have
a need to know the Confidential information for performance of this Agreement;

{c) To keep such Confidential Information confidential and to use the same level of care
to prevent disclosure or unauthorized use of the received Confidential information as
it exercises in protecting its own Confidential information of a similar nature:

{d} Notto copy, publigh, or discloss such Confidential Information to others ar authorize
anyone else to copy, publish, or disciose such Confidential Information to others
without the prior written approval of the source;

(e) To retum promptly the original and any copies of such Confidential information to the
source at its request; and

U] To use such Confident.al Information only for purposes of fulfiling work or services
performed hereunder and for other purposes only upon such terms as may be
agreed upon between the Parties in writing.

Exceptions. Thesae obligations shali not apply to any Confidential Informetion that was
legally in the reciplent's possession prior to receipt from the source, was received in good
faith from a Third Party not subject to a confidential obligation to the source, now & or later
becomes publicty known through no breach of confidential obligation by the recipient, was
deveioped by the reciplant without the developing persons having access to any of the
Confidential information recewed in confidence from the source, or that Is required o be
disclosed pursuant to subpoena or other process issued by a court or adminstrative
agency having appropriste jurisdiction, provided. however, thal the reciplent shall give pnort
notice to the source and shall reasonably cooperete if the source deems R necessary 1o
seek protective armangements.

Survival. The obligation of confidentiality and use with respect to Canfidential informabon
disclosed by one Party to the othar shall survive sny termination of this Agreement for a
period of three (3} years from the date of the initial disclosure of the Confidentael
Information.

Consent. Where consent, approval, or mutual agreement is required of a Party, it shali not be
unreasonably withheld, dalayed, or conditioned.

Cooperaticn on Fravd Minimization. NATC assumes responsibility for all fraud associated with its
end user customers and accounts. GTE shall have no responsibility for, nor is i required to
investigate or make adjustmeants to NATC's account in cases of freud. The Parties agree that
thay shall cooperate with one another to resolve cases of fraud. The Parbes’ fraud minimizabon
procedures are to be cost eflective and impiemented so as not to unduly burden or harn: one
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Pearty as compared to the other.
Dispute Resolution.

14.1

14.2

14.3

14 4

Alternative to Litigation. Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire 1o resolve disputes
arising out of or relating to this Agreament without iitigation. Accordingly, except for action
seeking a tamporary restraining order or an injunction related to the purposes of this
Agraemant, or suit to compal complisnce with this dispute resolution process, the Parties
agree to use the fc'iowing alternative dispute resolution procedures as their sole remedy
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

Negotiations. Al the written request of a Party, each Party will appoint 8 knowivdgeable,
responsible rapresentative to meet and negofiate in good faith to resolve any dispute
arising out of or relating to this Agreement. The Parties intend that these negotiations ba
conducted by non-lawyer, business represantatives. The location, format, frequency,
duration, and conclusion of these discussions shall be |aft to the discretion of the
represantatives. Upon agresment, the representatives may utllize other altemative dispute
resotution procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations shall be
treated as confidential information developed for purposes of settlament, exempt from
discovery, and shall not bs admissibls in the arbitration described below or in any iawsult
without the concurmence of all Parties. Documenty identified in or provided with such
communications, which are r:ot prepared for purposes of ths negotations, are not so
exempted and may, if othensise discoverable, be discovered or otherwise admissible, be
admitted in avidence, in tha arbitration or lewsuit.

Arbitration. (f the negotiations do not resolve the dispute within sixty (60) Business Days of
the initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Aasaciation except that the Partles may salect an arbitrator outside American Arbitration
Association rules upon mutuat agreement. A Party may demand such arbitration in
accordance with the procedures sat out In those rules. Discovery shall be controlled by the
arbitrator and shail be parmitted to the axtent set out in this section. Each Party may
submit in writing to & Party, and that Party shall so respond to, a maximum of any
combination of thirty-five (35) (none of which may have subparts) of the following:
interrogatories, demands to produce documents, or requests for admission. Each Party 1s
also entitied to take the oral depasition of five (5) IndMduals of anather Party. Additional
discovery may be pesmitted upon mutuai agreement of the Parties. The arbitration heanng
shall be commenced within sty (80) Business Days of the demand for arbitretion. The
arbitration shall be heid in a mutually egreeable city. The arbitrator shall control the
scheduling 80 as to process the matier expeditiousty. The Parties may submit written
briefs. The arbitrator shall ruie on the dispute by Issuing a written gpinion within thirty (30)
Business Days after the closa of hearings. The times specified in this section may be
extanded upon mutual egreement of the Parties or by the arbitrator upon a8 showing of
good cause. Judgment upon the award rendered by the arbitrator may be entered in any
court having jurisdiction.

Expedited Arbdration Procedures. If the issue to be resolved through the negobatons
roferenced in Section 14 2 directly and materially affects service to either Party's end user
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16

17

18

19

20

cusiomers, then the period of resclution of the dispute through negotiations before the
disputs Is to ba submitted to binding arbitration shall be five (5) Business Days. Once sucii
a sarvice affecting dispute is submitied to arbitration, the arbitration shali be conducted
pursuant to the expedited procedures rules of the Commercial Arbitration Rules of the
American Arpliration Associstion (i.e., ruies 51 through 7).

145 Cosls. Each Party shall bear its own costz of thess procedures. A Party seeking discovery
shall reimburse the reaponding Party the costs of production of documents (including
search time and reproduction costs). The Parties shall equally spiit the fees of the
arbitration and the arbitrator.

14.6 Continuous 8ervice. The Parties shall continue providing services to each other during the
pandancy of any dispute resofution procedure, and the Parties shall continue to perform
their obligations (including making payments in accordance with Article [V, Section 4} in
accordance with this Agreement.

. This Agresment conslitutes the entire agreement of the Parties pertaining to
the subject matter of this Agreement and supersedes all prior agreements, negotiations,
proposals, and reprasentations, whether written or osel, and all contemporaneous oral
agreements, negotiations, proposals, and represantations conceming such subject matter. No
representstions, understandings, agreements, or wairanties, express or implied, have been
made or relied upon in the maldng of this Agreement other than those specifically set forth
herain.

Expenses. Except as spacifically sal out in this Agreement, each Party shall be solely
responsible for its cwn expenses involved in all activitias related to the subject of this Agreement.

Fprce Maigure. in the event performance of this Agreemant, or any obligation hereunder, is
either directly or indirectly prevemnied, restricted, or interfered with by reason of fire, flood,
earthquake or like acls of God, wars, revolution, civil commotion, explosion, acts of public enemy,
embango, acts of the government in Its soversign capacity, labor difficuities, including without
limitatton, sirikes, slowdowns, pickelng, or boycolts, unavailability of equipment from vendor,
changes requested by Customer, or any other circumstances beyond the reasonable contral and
without the fault or negligence of the Parly affected, the Party affected, upon ghing prompt notice
to the other party, shall be excused from such performance on 8 day-to-gay basis to the extent of
such prevention, restriction, or interfersnce (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction or interference nas
ceused); provided however, that the Perty so affected shall use diligant efforts to avoid or remove
suc h ceuses of nonperformance and both Parties shall proceed whenever such causes are
removed or cease.

Good Faith Performance. In the performance of their obligations under this Agraemant, the
Panies shall act in good faith. In situations in which nolice, consent, approval or similar action by
a Parly is permitted or required by any provision of this Agreemant, such action shai not be

unre asonably delayed, withheld or conditioned.

Govurning Law. This Agreement shell be governed by and construed in accordance with the
domsstic laws of the siate where the Services are provided or the facilittes reside and shall be
subje ct to the exciusive jurisdiction of the courts therain.

Stang'ard Praglices. The Parties acknowledge that GTE shail be adopting some industry
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24

standard practices and/or establishing its own standard practices to various requirements
hereunder applicable to CLEC industry which may be added in the Guide. NATC agrees that
GTE may implement such practices to satisfy any GTE obligations under this Agreement. A copy
has bean provided to NATC and Is incorporatad by reference into this Agreement.

Headings. The headings in this Agreement are inserted for convenience and identification onty
and shall not be considered in the interpretation of this Agresment.

Indapengent Contractor Relationship. The persons provided by each Party shall be sotely that
Party's employees and shall be under the sole and exclusive direction and control of that Party.
They shall not bs considered employees of the other Party for any purpose. Each Party shall
remain an independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulatione involving, but not imited to, amployment of iabaor,
hours of labor, heaith and safety, working conditions and payment of wages. Each Party shall
also be responsible for payment of taxes, including federal, state and municipal taxes,
chargeable or assessed with respect to s employees, such as Saclal Security, unemployment,
workers' compensation, di.abiiity insurance, and federal and state withholding. Each Party shall
indemnify the other for any loss, damage, liability, claim, demand, or penality that may be
susiained by reason of its fallure to comply with this provision.

Law Enforcement Interface.

231 Exceptto the extent not available in connaction with GTE's operation of its own business,
GTE shail provida sevan day a week/twenty-four hour a day assmstance to law enforcement
persons for amerpency traps, assistance involving emergency traces and emergency
information retrie~al on customer invoked CLASS sarvices, including, without limitation, call
traces requestes by NATC.

232 GTE agrees to work jointly with NATC in security matters to support law enforcement
agency raquirements for taps. traces, court orders, etc. Charges for prowding such
services for NATC Customers will be bilied to NATC.

23.3 GTE wili, in non emergency situations, inform the requesting law enforcement agencies
that the end-user to be wire tapped, traced, etc. is a NATC Customer and shall refer them
to NATC.

Liabiltty and Indernnity.

24.1 |ndemnoification. Subject to whe limitations set forth in Section 24 .4 of this Article i, each
Party agrees 1o relaase, indemnify, defend, and hold harmiess tha othar Party from all
losses, claims, demands, damages, expanses, suits, or other actions, or any liability
whatsoever, including, but not limited to, casts and reasonable altomey’s fees, whether
suffered, mede, instituted, or asserted by any other party or person, for invasion of privacy,
perscnal injury to or death of any person or persons, or for losses, damages. or destructon
of property, whether or not owned by others, proximately caused by the indemnifying
Party's negligence or wiliful misconduct regardless of formn of ection snsing out of, related
o or in connection with the indemnifying Party's performance of this Agreement. The
indemnified Party agrees to notify the other Party promptly, in writing, of any written claims,
lawsuits, or demends for which #t is claimed that the indemnifying Party is responsibie
under this Section and to cooperate in every raasonable way to facilitate defense or
sattlement of claims. The indemnifying Party shall have complete control ove: defense of

-7



242

243

244
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the case and over the terms of any proposed setiement or compromiaa thereof. The
indemnifying Party shail not be kable under this Section for settiement by the indemnified
Party or any cisim, lawsult, or demand, i the indemnifying Party has not approved the
ssittament in advencs, unless the indemnifying Party has hed the defense of the claim,
lawaull, or demand tendered to it in wriing and has falled to assume such defense. in the
avent of such fallure 1o agsume defense, the indemnifying Party shail be liable for any
reasonable settlement mede by the indemnified Party without approval of the indemnifying

Party.

End User and Content-Related Claims. NATC agrees to release, indemnify, defend, and
hold harmiess GTE, itz affiiates, and any third-party provider or operator of faciifties
involved in the provision of Sarvices (collectively, the “Indemnified Party”) from all losses,
claims, demands, damages, expenses, suits, of other actions, or any liabliity whatsoever,
including, but not limited to, costs and reasonable attorney’s fess, suffered, mede,
instituted, or assertad ty NATC's end users against an Indemnified Party ertsing from
Services. NATC further agrees to release, indemnify, defend, and hold harmiess the
indemnified Party from all lceses, claims, demands, damages, expenses, suits, or other
actions, or sny labiity whatsoever, including, but riot limitad to, costs and ressonable
attomey’s fess, suffered, made, instituted, or sssarted ty any Third Party against an
indemnified Party arising from or in any way related to actual or alleged defamation. libel.
slander, interference with or misasppropnation of proprietary or creative right, or any other
injury to any psrech or proparty arising out of content tranamitted by the Indemnified Party
of such Partvs end users, or any other act or omission of the Indemnifiad Party of such
Party's end users,

DISCLAMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT( including but not limited to Saction 37.1), GTE MAKES NO
REPRESENTATIONS OR WARRANTIES TO CUSTOMER CONCERNING THE
SPECIFIC QUALITY OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT
PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM
COURSE OF PERFORMANCE. COURSE OF DEALING. OR FROM USAGES OF
TRADE.

Limitation of Liakdlity. Each Party's liability, whether in contract, tort or atherwrsa, shail be
limited to direct damages, which shall not excead the monthly charges tor the Serices for
the month during wnich the claim of liability arose. Under no circumstance shall eithes
Party be responsible or llable for Indirect, incidental, or consequental damages, Including,
but not limitad to, economic ioss or lost business or profits, damage= ansing from the usa
or performance of equipment or software, or the losa of use of software or equipment, or
any accessonies eftachad thereto, delay, error, or loss of data Should either Party provide
advice, make recommendations, or supply other analysis reiated to the Services described
in this Agresment, this limitation of Kabiiity shall apply to provision nf such edvice,
recommendations, and anslysis.

intellectual Property. GTE shall have ng obligation to defend. indemnify or hold harmiess.
or acquire any license or right for the benefit of, or owe any other obtigation or have any
llabifity 1o, NATC based on or arising from any claim. demand, or procesding by any Third
Party allaging or azsarting that the use of any circult, apparatus, or syatem, or the use of
any software, or the performance of any service or method. or the provision or use of any
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faciiities by either Party under this Agreement consatitutes direct or contributory
infringement, or misuse of misappropriation of any patsnt, copyright, rademark, bade

sacret, or any other propristary or intellectual property right of any Third Party. GTE will
give NATC notice of any such claim promptly after becoming knowiegdabie thereof,

. This Agreement may be executed in multiple counterparts, each of which
shall ba deemed an original, but ali of which shall together consiitute but one and the same
document.

No Offar. Tha Agreament will be eflective only upon execution end dalivery by both Parties and
approval by the Commission in accordance with Section 252 of the Act.

No Third Party Beneficiaries. Excepl as may be specifically set forth in this Agreement, this
Agresment does not provide and shall not be construad to provide third parties with any remedy,
claim, ability, reimbursement, cause of action. or other right or privilege.

Notices. Any notice to a Party required or permitied under this Agreement shall be in wnting and
shall ba deemed to have been recsived on the date of service if sarved parsonally, on the date
receipt is acknowledged in wriling by the recipient if delivered by regutar U.S. mail. or on the date
statad on the receipt if delivered by certified or registered mail or by 8 courler service that obtains
a written receipt. Notice may also be provided by facsimile, which shall be effecbve f sent bafore
5:00 p.m. on that day, or ff sent after 5:00 p.m. it will be effective on the next Businesa Day
following the date sent. Any notice shail be delivered using one of the atsmatives mentioned in
this section and shall be direcied to the applicable address indicated balow or such address as
the Party to ba nottfler: has designated by giving notice in compliance with this section

ifto GTE: GTE South
Adtention: Regulatory Director
201 N. Frankiin Street
One Tampa City Center
MC: FLTCO818
Tampa, FL 32602
Facsimile number: {813) 2234883

and

GTE South Incorporated

Aftn; Director-Wholesaie Contract Compliance
Network Services

700 Hidden Ridge - HQWO02H20

Inding, TX 75038

Telephone Number: 972/718-5988

Facsimile Number: 972/719-1518

Hi-9



If to NATC: North Amercan Telecommunications Corporation

29

30

31

32

33

Aftention: Canl Borruso, VP & Director
Three Expressway Plaza

Roshlyn Heights, NY 11577

Facsimile number; {(518) 718-7801

Galland, Kharasch & Garfinkle, P C.
Adtn: Jossph B. Holfman, Esq.

1054 31st Strest N W., Sulle 200
Washington, D.C. 20007

Facsimile number: (202) 342-5219

Protection.

291 |mpaignent of Service. The characteristics and methods of op~-ation of any circuits,
facilitas or equipment Jf elther Party connactad with the services, facilittes or equipment of
the other Party pursuant to this Agreament shall not interfere with or impair servica over
any facilities of the other Paerly, is afflisted companies. or its connecting and concufring
carriers involved in #s services, cause damage to their plant, violate any applicable faw or
reguiation regarding the invasion of privacy of any communications ~armied over the Party's
facitities or creats hazards to the employees of either Party or to tt. . public {each
hereinafter refarred to as an "impairment of Service™).

28.2 Resolution. If sither Party causes an Impaiiment in Service, the Party whose network or
sarvice is beinyg impeired (the "Impaired Party”™) shall promptly notity the Party causing the
impairment of Service (the "Impairing Party™) of the nature and iocation of the problem and
that, uniess promptly rectified, a temporary discontinuance of the use of any circuit, facility
of equipment may be required. The impairing Parly and the Impaired Party agree to work
together to attempt to promptly resolve the Impairment of Service. If the impairing Parly s
unable to promptly remedy the Impairment of Senvice, then the Impaired Party may st its
opiion temporarily discontinue the use of the affected circuit, facility or equipment.

Publicity. Any news releasa, public announcement, advertising, or any form of publicty pertaining
to this Agreement, provimion of Sarvices pursuent to i, or association of the Parties with respect to
provision of the services described in this Agreement shall be subject to pnor wntten approval of
both GTE and NATC.

Reguiatory Agency Coptrol. Subject to the terms and conditions of Secton 38 below. this
Agreement shall at all imes be subject to changes, modifications. orders, and rulings by the
Federal Communications Commission and/or the applicable state utllity reguiatory commission to
the extant the substance of this Agreament ts or becomes subject 1o the junsdiction of such

agency.
Changes in Legal Reguitements. GTE and NATC further agree that the terma and conditions ol

this Agreement were composed in order to effectuate the legal requirements in effect at the time
the Agreement was produced. Subject to the terms and conditions of Secton 18 below. any
modifications to those requirements will be deemed to autometically supersede any terms and
conditions of this Agreement.

Effective Date. If this Agreament or changes or modifications thereio are subject io approval of a
regulatory agency, the "effecthve date” of this Agreemant for such purposes will be ten (10}

HI-10



34

35
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39

40

41

Business Days after such approval. Such date shali become the “effactive dats™ of this
Agreement for all purposes.

Requlatory Matters. Each Party shall be responsible for cbtaining and keeping in effect all thenr
own FCC, state regulatory commission, franchise authority and other reguiatory approvals that
may be raquired in connection with the performance of its obligations under this Agreement.

Rule of Constructics;. No rule of construction requiring interpretation against the drafting party
hereof shall apply in the intarpretation of this Agresment.

Section Referances. Excspl as otherwise specified, references within an Article of this
Agreament 1o 8 Section refer to Sections within that same Article.

Service Standards.

371 The Parties shall meet applicable quality of local service standards imposad by the
Commission and wili provide a level of services to each other undar this Agreament
in compliance with the nondiscrimination requirements of the Act.

37.2 The Parties will siert sach other lo sny network events thet can resuit or have
resulied in sarvice interruption, blocked celis, and/or changes in network
performance in the same manner as it usas for Aseif

Seyerability. If any provisson of this Agreement is held by s court or regulatory agency of
competent jurisdiction io be unenforceable, the rest of the Agreeament shall remain in full force
and effect and shall nol be affected unless removal of that provision results, in the opinion of
either Party, in @ matenial change to this Agreement. If a materiai change as described in this
parsgraph occure as a resull of action by a court of regulatory agency, the Parties shaill negotate
in good faith for replacement language. If repiacement lenguage cannot be agreed upon within
a reasonable penod, either Party may terminate this Agreemani immediately without penalty or
liability for such termination upon written notice to the other Party.

Subcontraciors. Provider may enter into subcontracts with third parties or affiliates for the
performance of any of Provider's duties or obligations under this Agreement. The Prownder wll
remain responsaible to the other Party for fts obligation hareunder.

Subsequent Law. Subject to the terms and conditions of Section 18 above, the lerms and
conditions of this Agreement shall be subject to any and all applicabie laws, rules. or regulatons
that subsequently mey be preacribed by any fedarai, state or local governmental authonty.
Sublect to the tarms and conditions of Section 38 above, to the extent required try any such
subsequer*ty prescribed taw, rule, or regulation, the Parties agree to modify, in writing, the
affected term(s) and condition(s) of this Agreement to bring them into compliance with such law,
rule, or regulation

Taxes. Any state or local excise, sales, or use taxes (excluding Bny taxes levied on income)
resulting fromn the performance of this Agraement shall be barne by the Party upon which the
obligation for payment s imposed under applicable law, even if tha obligation to coliect and remn
such taxes is piaced upon the other Party. The coflecting Party shall charge and coliect from the
obiigated Party, and the obligated FParty agrees to pay to the collecting Party, all spplicable taxes,
excapt to the extent that the obhgated Party notifies the collecting Party and provrdes lo the
coliecting Party appropriate documentation as the collecting Party requrres that qualifies the
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obligatad Party for a full or partial exemption. Any such taxes shail be shown as separate tems
on applicable biling documents between the Parties. The obligated Party may contest the same
in good feith, at its own expense, and shail be entitiad to the beneft of any refund or recovery.
provided that such Party shall not permit any Hen to exist on any asset of the other Party by
reason of the contest. The collecting Party shall cooperate in any such contest by the other
Party. The other Party will indemnily the collecting Party from eny sales and use taxes that may
be subsequently levied on payments by the other Party by the collecting Party.

411 Tax - A charge which s statutorily imposed by the state or local junsdiction and is either
(8} imposed on the seller with the seller having the night or respansibility lo pass the
charge(s) on to the purchaser and the seller is responsible for remitting the charge(s) to
the state or local jurisdiction or (b} imposed on the purchaser with the selier hawing an
obligaticn to collect the charge(s) from the purchaser and rem#t the charge(s) to the state
or local jurisdiction.

Taxes shall Inciude but not ba limited to: federal excise tax, stateflocal sales and use tax,
state/ocal utility user tax, state/local telecommunication excise tax, state/local gross recaipts tax,
and local school taxes. Taxes shail not include income, income-hike, gruss receipts on the
revenue of @ provider, or property laxes. Taxes shatl nol include payroll withholding taxes uniess
spacifically required by statule or ordinance.

412 Fees/Regulatory Surcharges - A charge imposad by a regulatory authority, other agency,
or resulting from a contractuel obligation, in which the seiler s responsible or required to
collect the fae/surcharge from the purchaser and the sailer is responsible for remitting the
charge to the reguiatory authority, other egency, or contracting party

Fees/Regulatory Surcharges shall include but not be limited to E811/811. E311/311, [ranchise
fees, Lifeline, haaring impaired, and Commission surcharges.

Trademarks and Trade Names. Except as specifically set oit in this Agreement, nothing in this
Agreement shall grant, suggest, or imply any authority for one Party to use the name.
trademarks, service marks, or trade names of the other for any purpese whatsoever

Waiver. The failure of either Party to insist upon the performance of any provision ol this
Agreemnent, or to exercise any nght or priviiege granted to it under this Agreement, sha!l not be
construed as a waiver of such provision or any provisions of this Agreement and the same shall
continua in full force and effact.

TBD Prices. Numerous provisions in this Agresment and its Attachments refer to pncing
principles. If a8 provision references prices in an Attachment and there are nc corresponding
prices in such Aitachment, such price shali be considered "To Be Determined™ (TBD). With
respect to all TBD prices, prior to NATC ordenng any such TBD temn, the Parties shall meet and
confer to establish a price. If the Parties are unable to reach agreement on a pnce for such item,
an interim price shall be set for such ftem that is equal {o the price for the naarest analogous item
for which e price has been established by the Parties (for example. if there ts not an established
price for a non recurring charge (NRC) for a spacific netwark element, the Parties would use the
NRC for tha most analogous retall service for which there s an established price) Any inferim
prices so set shall be subject to modification by any subsequent decisicn of the Commission
an interim price is different from the rate subsequently established by the Commission, any
underpaymant shall be paid by NATC to GTE, and any overpayment shali be refunded by GTE to
NATC, within 45 Business Days after the establtshment of the price by the Commssion
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ong. The rates, termns and conditions in this
Agrumant that are spadﬁed in _Apm_{ﬁﬂ (tho “AT&T Terms") were taken from the
Intarconnection, Resals and Unbundling Agreement between GTE and ATAT (the "AT&T
Agreement”) approved by the Commission in Docket No. 18355, The rates, terms and conditions
not included in this Agresmant but referenced in Appandix 45A (the "GTE Terms®) were excluded
from the ATAT Agresment by the Commission in Docket No. 18355 GTE and NATC agree that
it the ATAT Terms are deemed (o be unlewful, or are stayed, enjoined nr otherwise modified, in
whole or in parl, by a court or commission of competent jurisdiction. then this Agreement shall be
deemed {o have been amended accordingly, by modification of the AT&T Terms or, as
appropr'ate, the substitution of GTE Terma for all stayed and enjoined AT&T Terms, and such
amendments shall be effective retroactive to the Effective Dale of this Agreement.

GTE and NATC turther agree that the terms and conditions of this Agreement reflec. zertain
requirements of the FCC's First Report and Order in CC Docket No. 96-88. The terms and
conditions of this Agraemant shall be subject to any and all actions by any court or other
governmental authority that invalidate, stay, vacate or otherwise modify the FCC's First Repon
and Order, in whole or in part (“action”). To the extent warranted by any such action, the Parties
agree thet this Agreement shall be deemed to have been modified accordingly as in the first
paragraph of this Section 45. The Parties agree to immedisteily apply any affected terms and
condiions, inciuding any in other sections and articies of this Agreemant, consisten? with such ,
and within a reasonable tirne incorporate such modified terms and cunditions in writing into this
Agresment. If the ATAT Terms are affected by such action and GTE determines they cannot be
consistently applied therewith, the GTE Terms shafl apply. NATC acknowiedges that GTE may
seek to enforce such action before a commission or court of compotent jurisdiction. GTE does
not waive any paaition regarding the illegality or inappropriateness of the FCC's First Report and
Order.

The rates, terma and conditions (inciuding rates which may be applicable under true-up)
specified in both the GTE Terms and the ATAT Terms are further subject to amendment,
retroactive to the Effective Date of this Agreemant, to provide for charges or rate adjusiments
resuling from future Commission or other proceedings, including but not lim#ted to any genenc
proceeding to determine GTE's unrecovered costs (e.g.. hisloric costs, contribution,
undspreciated reserve deficiency, or similar unrecovered GTE ¢~-ts (including GTE's end user
surcharge)), the establishment of a competitively neutral universal sernce system, or any appeal
or other litigation.

If the Commission {or any other commission or federal or state cour) in reviewang thrs Agrasment
pursuant to applicable state or federal laws, inciuding Section 252(e) of the Telecommunications
Act of 1996, deletes or modifles in any way this Section 45, then the Parties agree that they will
regpen negotiations within ten (13) days after recaipt of the final decision making such deietion ot
modification in order to atempt to craft the new provision that will provide subsianbally the same
protections to GTE and NATC as this Section 45. Iif the Parties cannol reach agreement on such
a provision within twenty (20) calendar days thereafter, the Partes agree that this entire
Agreement Is void and wilt not become effactive, and NATC agrees to withdraw this Agreement
from consideration by the Commission (or any other commission or federal or state court). In
such event, each Party shail have 25 days following the close of the 20-day negotiation pe~od
within which to file a pefition for arbi-ation before the Comr ssion under Section 252(e} of the
Telecommunications Act of 1998 of the issues that remain in dispute under this paragraph
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

Genergl. Ganeral regulations, terms and condliions goveming rate applications, technical
parameters, service avallabiiity, definiions and feature interactions, as described in the
appropriate GTE intrastate local, toll and access tanffs, apply to retsil services made available by
GTE to NATC for resale provided by GTE to NATC, when appropriate, unless otherwise specifiad
in this Agresment. As applied to services under this Agresment, the term "Customner” contained
in the GTE Retall Tariff shall bs deemad to mean "NATC" as defined in this Agreement.

Liability of GTE.

2.1

2.2

2.3

Inappiicability of Tariff Liabilily GTE's peneral liabilty, as described in the GTE Retail
Tariff, does not extend to NATC's customers or any other Third Party. Liability of GTE to
NATC resulting from any and all causes ansing out of sarvices, or any other items relating
to this Agreement shali ba governed by the liability provisions conlained in this Agreement
and no other liability whatsoever shal attach to GTE. GTE shall be liable for the individual
services, facliities or elemants that it separately provides to NATC and shall not be liable
for the integration of components combined by NATC.

NATC Tariffe or Contracts. NATC shali, in its tariffs or other contracts for sernvices provided
to its end users using sarvices obtained from GTE, provide that in no case shall GTE be
liable to NATC's end users or any third parties for any indirect, spacial or consequential
damages, including, out not limited to, economic |oss or !0st business or profits, whether
foreseaabie or not, und regardiess of notification by NATC of the possibility of such
damages and NATC shall indemnify and hold GTE harmiess from any and all claims,
demands, causes of action and kabifites based on any reason whatsoever from its
customers a3 provided in this Agreemant. Nothing in this Agraement shall be deemed to
create a Third Party baneficiary relationship with NATC's end users.

No Liability for Errors. GTE is not liable for mistakea that appaar in GTE's listings, 911 and
other information databases, or for incorrect referrals of end users to NATC for any
ongoing NATC service, sales or repair inquiries, and with respect to such mmstakes or
incorrect referrals, NATC shall indemnify and hotd GTE harmiess from any and ail claims,
demands, causes of action and liabilities whatsoever, inciuding cosis. expenses and
feasonable attomey's fees incurred on account thereof, by third partes, inctuding NATC's
end users or employses. For purposes of this Section 2.3, mistakes and incorrect referrals
shall not include matters ar=ing out of the willtul misconduct of GTE or its employees of
agents,

Unauthorized Changes.

31

Procedures. If NATC submits an order for resokd services under this Agreemant in order lo
provide service to an end user that at the time the order is submitied s obtaming its local
sarvices from GTE or ancther LEC using GTE resold services, and the end user notifies
GTE that the end wsar did not authorize NATC to provide local exchange services to the
and user NATC must provide GTE with written documentation of authonzaton from that
and user within thirty (30) Business Days of notification by GTE It NATC cannot provide
wiitten documentation of authorization within such time frame. NATC mus! within three (3)
Business Days thereafter:
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(s) notify GYE to chenge the end user back to the LEC providing service to the end user
before the change to NATC wes maie; and

(b} provide any end user information and biling records NATC has obtained relating to
the end user to the LEC previously sarving the end user; and

(c) nofify the end user and GTE that the change back to the previous LEC has been
made,

{d) Furthermore, GTE will hill NATC fifty doflars ($50.00) per affected line to
compensate GTE for switching the end user back to the onginal LEC.

' ion. NATC's or GTE's end users
mly roqunt G'I'E tn pennl changu of thalf pmdder of Incal uchnnge services only upon
end user written notification to GTE that the end user wishes to change the end user's
providar of local sxchange sarvices. In such a situation. GTE will not change an end user's
provider of local exchange services withoul such written notification

32

(mpact of Payment of Charges on Senvice. NATC is solely reaponsible 1or the payment of ail
charges for all sarvices, faciliies and elements furnished under this Agreement, including. but not
limited to, calls ofiginated or accepted at its of its end users’ service locations. If NATC fais to
pey whan due any and all charges billed to NATC under this Agresment, inciuding any late
payment charges (co'iectively, "Unpaid Charges™), and &ny or alt such charges remain unpaid
more then forty-five /45) Business Days aftar the due date of such Unpaid Charges exceptng
previously disputad charges for which NATC may withhold payment, GTE shail notify NATC in
writing that £ must pay all Unpaid Charges to GTE within seven (7) Business Days. If NATC
disputes the billed charges, it shall, within sald seven (7) day period. inform GTE in writing of
which portion of the Unpaid Charges i disputes, including the specific details and reasons for the
dispute, unless such reasons have been previously provided, and shall immediately pay to GTE
all yndisputed charges. If NATC and GTE are unabie, within thirty (30) Business Days the:eafter,
to resolve issues related to the disputed charges, than sither NATC or GTE may file a request for
arbitration under Articie (Il of this Agreement to resolve those ssues. Upon resolution of eny
dspute hereunder, if NATC owes payment it shall make such payment to GTE with any late
payment charge under Article I, Section 7.2, frem the onginat payment due date. If NATC owes
no payment, but hes previously paid GTE such dsputed payment. then GTE shail credit (or
refund at NATC's election) such paymant inctuding any iate payment charges If NATC fais to
pay any undisputed Unpaid Charges, NATC shall, at its sole experse, within five (5) Business
Days notify its and usars that their service may be disconnected for NATC's failure to pay Unpesd
Charges, and that s end' usars must select 8 new provider of local exchange services. If NATC
fails to provide such notification or any of NATC's end users fail to select a naw provider of
sefvices within the applicable time period, GTE will provide loca!l exchange services to NATC's
end users under GTE's applicable end usar tariff at the then current cherges for the senaces
being provided. In this drcumstance, otherwise applicable senvice establishment charges will not
apply to NATC's end user, but will be assessed to NATC. GTE may discontinue service to NATC
upon fadure to pay undisputed charges, within the 7 day period, as prowded in this Section 4, and
shail have no liability to NATC or NATZ's end users in the event of such disconnecton

. Services provided by GTE pursuant to this Agreement, to the best of
NATC's knowiedge, shall not be used by NATC or #8 end users for any purpose in violation of
law NATC. and not GTE. shall be responsibie 10 ensure that NATC and nts end users use of
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services provided hersunder comply at all tmes with all applicable laws. GTE may refuss to
fumish sarvice to NATC or disconnact particular sarvices provided under this Agreemant to
NATC or, as appropriate, NATC's end user when (T) an order fe issued by a court of competent
jurisdiction finding that probable cause exists to believe that the use made or to be made of the
safvics is prohibited by law or (i) GTE is nofified in writing by a lew snforcemant agency acting
within s jurisdiction that amny facllity fumished by GTE i3 being used or will be used for the
purpose of transmitting or recedving gambiing information in interstate or foresgn commerce in
violation of law. Termination of service shail take pliace after reasonabie notice is provided to
NATC, or as ordered by the court. If facilities have been physically disconnected by !aw
anforcement ¢ flicials at the premises where located, and if there is not presented to GTE the
writtan finding of a court, then upon request of NATC and agreement to pay restoral of servce
charges and other applicable service charges, GTE shall promptly restore such service.

Timing of Messagan. Wih respect to GTE resoki measured rate local service(s), chargesbic
time bagins when a connection is establisliad baetween the calling station and the called staton
Chargeable time ands when the calling station "hangs up,” thereby releasing the network
connection. If the called station "hangs up” but the calling station does not, chargeabie time
ends when the network connection is released by automatic iming equipment in the network

;- Certain procedures for precrdering.
ordenng provhomng mamtanance lnd bﬂlmg und electronic interfaces for many of these
functions are describad in Appendix B. All costs and expensas for any new or modified electronic
interfaces NATC requires thet GTE determines are techni~ally feasible and GTE agrees to
develop will be paid by NATC pursuant to Appandix B. The schedule for implemantation of any
new or modified siecironic interfaces will be developed by GTE according to industry standards
and will be based upan the amount of work needed to design, test and implement the new or
moedified Interface.

Customer Contacty. Except as otherwise provided in this Agreemant or as agreed to in a
saparate writing by NATC, NATC shail provide the exclusive interface with NATC's end user
customers in connection with ell marketing or offering of NATC services. Except as otherwsa
providad in this Agreement, in thoss instances in which GTE personnei are required pumsuant to
this Agreemaent to interface directly with NATC's end users. such personnel shall not identty
themselves as represanting GTE. All forms, business cargs or other business matenals
tumished by GTE to NATC end users shall bsar no corporate name, logo, trademark or trade
name gther than NATC's. In no event shall GTE personnei acting on behalf of NATC pursuant to
this Agreement provide information to NATC end usars about products or services of GTE or any
other CLEC.
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ARTICLE V
RESALE OF SERVICES

Ganeral. The purpose of this Articie V is to define the Exchange Services and related Vertical
Features and other Services (cailectively referred 1o for purposes of this Article V as the
“Services") that may be purchasad from GTE and resold by NATC and the terma and conditions
applicable to such resold Services. Except as specifically provided otherwise In this Agreement,
provisioning of Exchange Services for resale will be governed by the GTE Guide. GTE will make
avallable to NATC for resale any Telecommunications Service that GTE currently offers. or may
offer hereafter, on a rotall basis to subscribers that are not telecommunications camers, except
as qualified by Section 2.2 below.

Terma and Conditions.
2.1 Qualty and Performance. GTE shall provide Servicesa to NATC thal are aqual in quality

and peiformance stendards to the same Services provided by GTE (o its own end user
customers.

22 Resirctions on Rezala. The follewing restrictions shall apply 1o the resals of relail serces
by NATC.

22.1 NATC shall not ressl! Basic Exchange Residental Service

2.22 NATC shail not ressll to one class of customers a service that is offered by GTE only
to another class of custorners in accordance with Stata requirementr (e g., R-1 1o
B-1, disabled services or Lifeline sarvices to non-gualifying customers)

22.3 NATC shall not resell public pay telephone lines.

2.2.4 NATC shall not resall semi-public pay telephone lines,

The discount specified in Section 5 3 haremn

2.3 : o
shall apply to all ruhll uMcaa empl lor the foHowing:

2.3.1 NATC shali ressil services that are provided at a volume discount in accordance with
terms and conditions of applicable tariff. NATC shall not aggregete end user traffic
In order to qualify for volume discount.

2.3.2 NATC shall rese!l ICB/Contract services without a discount and only to end user
custormners that already have such sarvices.

2.3.3 NATC shall resell COCOT coin or coinless line but no discount apphes

2.3.4 NATC shall resell Lifetine services and services for the disabled but no dscount shall
apply and they shall only be resold to end user customers who gualify under GTE's
tariffs and state/Commission rules. orders and reguistions

2.3.5 NATC shalf resell special access but no discount applies

2.3.6 NATC shati resell Oparator Services and Oirectory Assisiance as specified 1n Sechon
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5.8 herein however no discount applies.

2.3.7 NATC shall ressll promotional offarings that are ninety (80) days or less in duratic
without a discount.

Resale to Other Carmiers. Services avaiiable for resaie may not be used by NATC to
provide sccess to the iocal network as an altemative to tariffed switched and special
access by other carriers, including, but not limitad to; interexchange carriars, wiraless
camiers, competitive access providers, or other retail telecommunications providers.

Qudering and Biliing.
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Local Service Request. Orders for resale of Services will be placed utilizing a standard
Laocal Service Request ("LSR") form. GTE will continue to participate in industry forums for
developing service order/disconneact order formats and will Incorporate appropriate industry
standards. A complete and accurete LSR (containing the requisite end usaer information as
described in the Guide) must be provided by NATC before a request can be processed.

Ceriificate of Operating Authority. When ordering, NATC must reprosent and warrant to
GTE thatitis a certified provider of local dial-lone service. NATC will provide a copy of its
Certificate of Operating Authority or other evidence of its status to GTE upon request.

. A Letter of Authorization "LOA") will be required before resold
Services will be provided in cases in which the subscriber currently receives Exchange
Service from GTE or from a local service provider other than NATC, Such LOA may be s
blankst LOA or such other form as agreed upon bstween GTE and NATC. GVE will not
reiease informaton to NATC on GTE end user customer accounts unleass NATC first
provides to GTr. a written LOA, signed by the end user customer, authorizing the releass of
such information to NATC or Hf state or federal law provides otherwise. in eccordance with
such law.

Ritectory Assistance Listings. GTE shali include a NATC customar listing in nts Directory
Assistance database as part of the Local Service Request ("LSR™) process GTE will

honor NATC Customer's preferences for ligling status, including non-published and
unksted, as noted on the LSR and will enter the iisting in the GTE database which is used
to perform Direclory Assistance functions as it appears on the LSR.

Nonrecuming Charges. NATC shall be responsible for the payment of all nontecurnng
charges ("NRCs"™) applicable to resold Services (e.g., instaliation, changes. ordering
charges) in accordance with the appropnale tanff No discount applies to nonrecurring
charges.

: BE sryices. When NATC has
obtninad an ond user cuﬂomer from nnulher resellar of GTE services, NATC wall inform
GTE of the transfer by submitting a standard LSR to GTE.

Local Calling Detail. Excapt for those Services and in those areas where measured rata
local service & available to end users, monthly billing to NATC does not inciude local
celling detall. However, NATC may request and GTE shall consider developing the
capabllities to provide local calling detail in those sreas whare measured local service
not available for a mutually agreeable charge.



38 Procedures. An overview of the procedures for preordering, ordering, provisioning and
billling for rescld gervices are outlined in Appendix B, atteched hereto and made a part
hareof.

3.9 LIDH. For reasie services, GTE's sarvice order will generale updates to the LIDB for
validation of calling card, collect, and third number billed calls.

3.10 "QOLN". Upon request, GTE will update the database to provide Originating Line Number
{TOLN") Screening which indicates to an operator the accepiable billing methods for calis
onigingting from the calling number (8.g., penal institutions, COCCTS),

. GTE will provide repair and maintenance services io

NATC and Is end usor cu:tomorn for resold Services in accordance with the same
standards and charges used for such servicss provided to GTE end user customers. GTE
will not initiate a maintenance call or take action in response to a trouble report from a
NATC end user until such time es trouble is reported to GTE by MATC. NATC must
provide to GTE all end user information necessary for the installation, repair and senvicing
of any facilities used for resold Services according to the procedures described in the
Guide.

. An overview of the procedures for
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rnllntonance of renoh:l umm and addcuonal matters agreed to by the Parties concerning
maintenance ere set forth in Appendix B.

X j B yDi g5alw. Resoid basic Exchange
Servlce Includu but is not I:mned to, lha foliowlng elements

(a) Voicae Grade Local Exchange Access Line - includes a telephone number and dial
tone.

(b) Local Cailing - at local usage measured rates if applicable to the erd user customer
(c) Access to long distance carriers

(d) E-911 Emergency Dialing

(e) Accessto Service Access Codes - e.g., 800, 888, 900

(N  Use of AIN Services (those currently evailable to end users)

(g) End User Private Line Services

(hy Listing of telephone number in appropriate "while pages” directory; and

m Copy of “White Pages” and “Yellow Pages” diractones for the eppropnate GTE
service area
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List of Servicen Availabie for Rougls The type of Services listed on Appendix A, sttached
hereto and made & pant of this Agreement, are avallabie for resale by NATC. Subject to
the limitations on resale enumerated in this Article, any new services that GTE offers in the
future at retadl to customers who are not telecommunications camers shell also be
availabie to NATC for resale under the same terms and conditions contained in this
Agresment. Additiona! regulations, terms and conditions relating to the type of Services
listed on Agpendix A can be found in the appropriate intrastate local, toll and access tariffs.
Terms, conditions and other matiers conceming rate applications, lechnical parameters,
provisioning capability, definltions and feature interactions contained in such tariffs are
applicable to the type of Services offered under this Agresment and are incorporated
herein by reference. Modifications to Services listed on Apgendix A shall be provided to
NATC in accordence with GTE's practicea and procedures.

Eates The prices charged to NATC for Local Services shall be calculated as follows

(a) Avoided Cost Discount of 13..04% shall apply to sll retail services oxcept those
sarvices iisted in Section 2.2 and Section 2.3 herein

{b) The discount doliar amount caiculated under Step 1 above wili be deducted from the
ratail rate.

(¢} The resulting rate is the Wholesale Rate.

(d) This discount dollar amount in Step 2 above shall not change during the Term of this
Agreement, even though GTE may change ita retail rates.

Grandfathered Services. Services identified in GTE Tariffs as grandfathere< in any
mennar are avallabie for resale only to end user customers that aiready have such
grandfathered service. An existing end user customer may not move a grandfathered
service to a new sanvice location.

Access GTE retains all revenus due from other carners for access to GTE facilites,
including both switched and special access charges.

: Y Al. Where GTE provides access to
GTE Opemtor Semcea for Iocal and Ioil asslstlnce (ior example. call completion. busy
line verification and emergency interruption} and Directory Assistance (e.g . 411 calis
routed to GTE's DA operator centsrs) as an element of Exchange Serices offered far
resale, NATC will be billed in accordance with Appendix A, GTE will piowde its exsting OS
and DA to NATC as follows:

5.6.1 Where Customized Routing is available, GTE will offer unbrandzd OS and DA or
rabranded OS and DA with the NATC brand GTE will provide such unbranding or
rebranding on a switch-by-switch bass, subject to capability and capacry limitabens
Upon raceipt of an ordes for unbranding or rebranding, GTE will implernent within 80
Calendar Days when technically capable.

5.8.2 NATC will be bitled for unbianding or rebranding and Customized Routing Upon
written request from NATC, GTE will provide NATC with terms and conditions for
providing cusiomized routing and branding, plus the applicable charges



56.3 For those offices that NATC has requested GTE to rebrand and/or unbrand OS and
DA, GTE will provide it using bve operators where GTE performs its own OS and DA
service and where handled by sutomated systems. If GTE uses s Third Party
contracior to provide OS or DA, GTE wiil not provide branding nor will GTE negotiate
it with a Third Party on behalf of NATC. NATC must negotiate with the Third Party.
In thesa instances, NATC will need to purchase customized routing to differentiate
OS/DA traffic betwean GTE's and a Third Party.



ARTICLE W

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Bona Fide Request Process.
intent. The Bona Fide Request process is intended to be used when NATC requests

customized Sefvice Orders for certsin services, features, capabiliies or functonality
defined and agreed upon by the Partiss as sarvices to be ordared as Bona Fide Requeste

Erocess.

11

12

1.21
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A Bona Fide Request shall be submitiad in writing by NATC and shall specifically
identfy the need to include technical requirements, spaca requirements and/or other
such specifications that clearly define the request such that GTE has sufficient
information to analyze and prepare a response.

Although not expectsd to do so, NATC may cancel a Bona Fide Request in writing at
any time prior to NATC and GTE agreeing to price and availabiity GTE will then
cease analysis of the request.

Within two (2) Businoess Days of its receipt, GTE shall acknowledge in writing the
recsipt of the Bona Fide Requast and identify a single point of contact and any
sdditional Information needed to process the request.

Except under axtracrdinary circumstances, within ten {10) Businsss Days of #s
recaint of @ Sone Fide Request, GTE shall provide a proposed price and availability
date, or & will provide an explanation as to why GTE elects not to meet NATC's
request. If extraordinary circunnstances prevall, GTE will inform NATC as soon as it
reakizes thal K cannot meet the ten (10) Business Day response due date. NATC
and GTE will then determnine 8 mutually agreeable date for receipt of the request

Uniess NATC agrees otherwiss, all proposed prices ghall be consistent with the
pricing principles of the Act, FCC and/or the Commmssion. Payments for services
purchasad under a Bona Fide Request wil! be made upon delivery, in accordance
with the terms and conditions of this Agreament. unlesa otherwsa agreed to by
NATC.

Upon affirmative respones from GTE. NATC will submit in wnting ds acceplance or
rejection of GTE's propossl. If at any ime an agreemant cannot be reached as to
the terms and condifons or price of the request GTE agrees 10 meet, the Dispute
resolubion procedures described in Articie il hersunder may ba used vy a Party to
reach a resoiution.

. For GTE resokd sarvices, GTE shail provde an infercept

reterral on behaif of NATC. This announcement will provide the new number or the customer
and will remain in effect for the same timc period this servce is provided to GTE's own end users

Misdirecied Calls. The Parties will employ the followang procedures for handling any misdirected
calls (8.9, Business office, repair bureau. etc )

VI-1
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3.3

To the extent the comect provider can be determined, eech Party will refer mmdirected
calls to the proper provider of local exchangs servica. When refefming such calls, both
Parties agres to do 80 in a courteous manner, at no charge

For misdirected repair calis, the Parties will provide their respactive repair bureau contsct
number to each other on a reciprocal basis and provide the end user the correct contact
number.

In responding to misdirected calls, neither Party shall make dmparaging remarks about
sach other, nor ehall they use these calls as a besis {or internsl relarrais or to solicit end
usam or to market services.

911/E911 Arrangamants.

4.1

42
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. Where GTE /s the B11 service provider, GTE shall provide 811
Service s described in this Section as an elemant of local exchange sanvices avallable for
resale.

. GTE will provide to NATC access iine subscnber
the sama high level of 8-1-1 sarvice as #t provides to s own access line subscribers
NATC's subscribars will have thair 9-1-1 calls routed o the correct PSAP and hava therr
Automatic Location identification (ALl) records provided to the PSAP at the time of a8 B-1-1
cail.

Updates to MSA 3. t shaill be the responsibliity of NATC to ensura that the address of
esch of ks end users fits within a street address range within the Masier Street Address
Guide (MSAG). Where GTE is the lead lelco, GTE will accept address records proviged
on NATC's Local Service Request ("LSR"). GTE and NATC wall work iogether 1o develop
the process by which LSR ermoms out of the MSAG will be handled, with appropriate cost
recovery to GTE. Where GTE s not the leed telco, GTE has no action and NATC mus:
éstablish a separate relstionship with the lesd telco to submit records for MSAG validation
Where GTE is the tead teico, it wili have a copy of the MSAG and will prowde a copy to

NATC at the rate specified in Appandix C.

. The 811/E611 database will be updated with NATC's end user
811/E811 information. If NATC provides its update data to GTE as frequently as does
GTE's internal systems, the update process wilt be as timely In any case. GTE wall not
update the AL| database any later than one working day subssquent to receipt of datae from
NATC.

NATC shall verify the accuracy of information regarding NATC customers in the AL database
using methods and procedures mutuslly agread to by the Parties The fee for this service shall
be determined based upon the agresd upon solubon

45

Compensation.

451 Insituations in which GTE is responsible for maintenance of the $11/E911 database
and can be compensated for maintaining NATC's information by the 911 distnct,
GTE will seek such compensation from the 811 district NATC will compensate GTE
for such maeintenance of the 811/E811 database only if and to the extent that GTE 1s
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unabile to obiain such compensation from the 911 district.

452 For siates where GTE bilis and keaps the 8-1-1 surcharges, that s, Hawail. Ohio,
and Michigan's Technical Surcharge, NATC will bill s access lina subscribers the
B-1 1 surcharge that s currently in effect in the state of Florida and remit that charge
to GTE. Payments to GTE are due within 30 days of NATC's payment due date from
its access line subscribers and will be identified as "B-1-1 Surcharge Payment for the
month of (list appropriate month)” as a separate line item in the remittance
documentation.

4.5.3 For all states {except Hawai and Ohio), including Michigan's Operational Surcharge, whare
GTE biils and remits tha 8-1-1 surcharges, less an administrative fee of one to three
percen., to the 8-1-1 district, NATC will bill its access line subscribers the 9-1-1 surcharge
that ia currently in effect in the state of Florida and remit that charge to that government
agency. GTE wAll have no responsibiiity in billing or remitting surcharges that apply to the
NATC's access line subscribars.

4.5 4 Should the 8-1-1 surcharge fee change, GTE will promptly inform NATC of that change so
that NATC may conforr to the new rats(s).

48 Ligbility. GTE wiil not be liable for errors with respect to 811/E011 services except for s
gross negligence as addressed in applicable tariifs.

Information Services Traffic.

51 Routing. Each Party shall route traffic for Information Services {i.e. B00-978, Inlernet.
weather lines, sports providers, etc.) which onginates on its network to the appropriate
Information Serviza Platform,

52

5.2.1 inthe event GTE performa switching of ISP traffic associated with resale or
unbundled network slements for NATC, GTE shall provide to NATC GTE's standard
call detail records 80 as to allow NATC to bill #s end users. GTE shall not be
responsible or liable to NATC or ISP for Billing and Collection and/or any receivables
of Information Service Prowviders.

5.2.2 Notwithstanding and in addibon to Article (i, Section 24, GTE shail be indemnified
and held harmiess by CLEC from and against any and all suils, achons, losses,
damages, ciaims, or kabiiity of any character, type, or descripion, including all
expenses of litigation and court costs which may anse as a result of the prowsions
caontained in this Article V1, Section 5.2.1 supra. The indemnity containud in this
Section shall survive the termination of this Agreement, for whatever reason

5.2.3 GTE agrees to notify NATC in writing within ten {10) Business Days, by registered or
certified mail at NATC's address of any claim mede against GTE on the obligatons
indemntified against pursuant to this Article V1, Section 5.

5.2.4 Itis understood and agreed thai the indemnity provided for in this Article VI, Section 5

is fo be interpreted and enforced so as to provide indemnification of liability to GTE to
the fullest extent now or hereafter permitled by lew
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5.3 900-878 Call Blocking. GTE shall not unilateralty block 600-878 traffic in which GTE
parforms switching associated with resale or unbundied network elements. GTE will block
800-978 iraffic when requestad to do so, in writing, by NATC. NATC shell be responsible
for all cost associsted with the 800-876 call blocking request. GTE ressrves the nght to
block any and all calls which may harm or damage #= network.

5.4 (Miscellanecus. GTE reserves the rght to provide to any Information Service Provider a list
of any and all Telecommunications Providers doing business with GTE.

Telephone Relay Service. Local and intraLATA Telephone Relay Service ("TRS") enables deaf,
hearing-impaired, or speech-impaired TRS ueers {o reach other talephone users. With respect
to resald services, NATC's end users will have access to the stats authorized TRS provider to the
oxtent required by the Commission, including any applicable compensation surcharges.

i } ] ation. GTE will include listings in its direclory assistance
database 1or NATC end uurs in the same geographic area as GTE provides directory assistance
for GTE end users as specified in ,uticle V, Saction 3.4.

7.1 GTE shall provide 1o NATC, at NATC's request, for purposes of NATC prowding NATC-
branded directory assistance sarvices to its locat customers, within thirty (30) Days after an
order for such tape is received, all published DA listings for thet spacific state via magnetic
taps. Such listings wil ba Confidential infonrmation under this Agreement and NATC wili
usa the listinge only for its directory assistance services to s end users. If NATC uses a
Third Party directory assistance service to its end users, NATC will ensure that such Third
Party likewise treats the lislings as Confidential Inforrnation under this Agreement, and
uses them only for such direclory assistance. Changes to the DA Listing informanon shail
be updated on a dally basis through the same means used to ransmit the initial list. DA
Listing Information provided shall indicate whather the customer is a residence or business
custorner. The rate to be paid by NATC to GTE will be reasoneble and mutually agreed

upon.

7.2 The Partles will not release DA Listing Information that includes the other Party's end user
information to Third Partias without the other Farty's written approval. The othar Party will
inform the reteasing Party if it desires to have the releasing Party provide the other Party’s
DA Listing information to the Third Party, in which case, the releasing Party shall prowde
the other Party’s DA Listing Information at the same tme as the releasing Party provides
the releasing Party's DA Listing Information to the Third Party. The rate to be paid by the
releasing Party to the other Party shall be no more than the direct costs of compiling such
information. The othar Partv shall ba responsible for billing the Third Party

7.3 The Parties will work together to identity and deveiop procedures for databasu error
corractions.

Directory Listings apd Directory Distribution. NATC wli be required to negotiate a separate

agreemant for directory listings and directary distribution, except as set forth below, with GTE's
diractory publicaton company.

Listings. NATC agrees to supply to GTE on a regularly scheduled basis. at no charge, and

in a mutually agreed upon format (e.g. Ordering and Billing Forum developed). aif Iisting
information for NATC's subscribers who wish to be listed in any GTE published direclory for
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the relevant operating area. Listing information will consist of names, addresses (including
city, state and zip code) and telephone numbers. Nothing in this Agreement shail require
GTE to publish a directory where it would not otherwise do so.

Listing inclusion in a given directary will be in accordance with GTE's solaly determined
directory configuratian, scope, and schedules, and listings will be treated in the same
manner as GTE's listings.

Ristribytion. Upon directory publication, GTE will arrange for the initial distribution of the
directory to cervice subacribers in the directory coverage area at no charge.

NATC will supply GTE in a timely manner with all required subscriber mailing information
including non-isted and non-published subscriber mailing informati~~, to enable GTE 1o
perform iis distribution responsibiiities.

: t. Each Party shall establish procedures
wharoby Ita opernior Mnce bureau will coordinlto vdm the operator assistance bureau of the
other Party to provide Busy Line Verification ("BLV™) and Busy Line Verification and Interrupt
("BLV1") sefvices on calis betwesn their respective end users. Each Party shall route BLV and
BLWV1 inquines over saperate inward operator services trunks. Each Party's operator assistance
bureau wilf only verify and/er interrupt the call and will not complete the cali of the end user
infating the BLV or BLV1. Each Party shall charge the othar for the BLV and BLV1 services al the
rates contained in Apgendix A, or if there is no applicable rate listed in Appendix A, at the rates in
their respective tariffs.

SAG. GTE will provide 10 NATC upon request the Street Address Guide at a reasonabie charge
Two companion files will be provided with the SAG which lists all services and features at all
LSOs, and lists services and features that are available ir. 5 specific LSO,

Dialing Format Changes. GTE wiil provide reasonable notification to NATC of changes to iocai
dialing format, i.e., 7 to 10 digh, by end office.

Operational Support Systems {Q8S) GTE shall provide 0SS functions to NATC for ardering,
provisioning and billing that are generaily available as described in Appendix B attached to this
Agreement. NATC shall pay GTE for access to GTE's 0SS functions consistent with processes

defined in Appendix B.
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IN WITNESS WHEREQF, each Party has executed this Agreement to be effective as of the dato first above
written.

GTE FLORIDA INCORPORATED NORTH AMERICAN TELECOMMUNICATICNS
CORPORATION
- = &7 C .

av&ﬂaﬂé W By ok Saae

Neme_Connie Nicholas Name (—?4/(‘ Aoh nad?
- !

TweAcsistant Vice President Title c //

Wholesale Mrrkets-Interconnection 7/ ,/,

DateSeptember 9. 1998 Date £33/ ¥

APPROVED FOR SIGNATURE
f
ATIORN
DATE; 'T.[m




APPENDIX A
SERVICES AVAILABLE FOR RESALE

Gepeml. The rates contalnad in this Appendix A are based upon an avoided cost discount from GTE's
retail rales as provided in Articie V, Section 5.3 of the Agreemant to which thia Appendix A s attached and
are subject to change resulting from future Commission or other proceesdings, inciuding but not limited to
any genaric procesding to detsrmine GTE's unrecoversd costs (e.g., historic costs, contribution,
urdjepraciated reserve deficlency, ot simiar unrecovered GTE costs (including GTE's interim Universal
Service Support Surcharge)), the establishment of a competitively neutral universal service system, or any
appesl or other Etigation.

Non-Recurring Charges for Resale Services
Initial Service Order, per order $41 50
Subasquent Service Order, per order $24 .00
instaliation, per line $27.00
Outside Facility Connection Charge, per order * $Tariffed

*This charge will apply when fisld work is required for establishment of new resale serace. The terms,
cenditions and rates that apply for this work ere described in GTE's retall local service tariffs
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APPENDIX B

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

The following descnbes

onorally tho oporllions luppvn wgmn !hlt GTE wlll uu and tho ralsted functions that are
avaiable for ondefing, provisioning and biliing for resokd sarvices. Except as spacificaily provided
otherwise In this Agresment, sefvice ordering, provisioning, biling and maintenance shall be
govermned by the GTE Guide. Bafors orders can be taken, NATC will provide GTE with s
Operating Company Number ("OCN") and Company Code {"CC") as follows:

(a)

(b)

11

The ALEC must provide their OCN (four-digh sipha-numeric assigned by Bellcore ot
number administrator) on the ALEC Profiis. The GTE Guide provides the necessary
information for the ALEC to contact Belicore to obiain the QCN. There are no optional
fields on the Proflle.

Before the Local Service Request ("LSR™) and Directory Service Request ("DSR™) order
forms can be processsd NATC must provide the OCN and Customer Carrier Name
Abbreviation ("CCNA")

Operations Sypport Systems for Resold Services

114

NATC will also be able to order sarvices for resale, as well as intenm number
portabilty, directly from GTE through an electronic interface. To initiate an order for
these sernvices, NATC will submit a Local Service Request ("LSR") from s data
cantar to GTE's Data Center using an elaectronic NDM interface. If no NDM interface
exists or if NATC chooses to establish a saparate NDM interface, NATC must
request an NDM faciifty. For new entrants that elect not to interface electronically,
GTE will accommodate submission of LSR orders by facsimile, E-mail, Intemet or a
diai NDM srrangement. An LSR s very similar to an ASR, except that it will be used
axclusively for line-slde interconnection requests. GTE will transfer LSRs ta GTE's
NOMC centralized service order processing center electronically

Most LSRs will be used either to transfer an existing GTE customer to NATC or to
request service for a new customer who is not an axisting GTE customer
Depending on the situation, different informabon will ba required on the LSR L5Rs
for a conversion of a GTE local customer to NATC must include information relating
to ail existing, new and disconnectad services for that customer, including the
customer’s name, type of service desired, location of sarvice and features or options
the customer desires. NATC witl be able to obtain this customer information after
GTE has received the customer's wiritten consant as specified In Arbcle V 3.3. For
sefvice to a new customer who s not an exsting GTE customer, the LSR must
contain the customer's name, service address, sarvice type, sernvices, options,
features ang ALEC data. If known . the L SR should include the telephone number
and due date/desired due dale

While NATC would have s own customer information and may have the SAG/GTE
products on tape from GTE, NATC would not have the due date or new telephone
number for new customers since that informaticn is contained in GTE's systems
Therefare, a process is required to provide this information to NATC GTE itself does
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not have uniform sccess 1o this information electronically. Untll GTE and NATC
have egraed and established electronic intarfaces, NATC agrees that an 800
number is the method that will be used The 800 telephone numbear will connect
NATC directly to GTE's NOMC sarvice renresentatives. When NATC receives a
request for basic services from a new local service customer, NATC will call GTE's
NOMC through the 800 number, and, white the new customer i on hold, GTE will
provige the due date for senvice and the new telephone number for that customer
At the same time, NATC will give GTE the new customer's hame, sarvice address
and typs of requestsd service (iL.e., R1, B1). GTE will enter that information into its
SORCES or SOLAR seivice ordering systems to be heid in suspense until NATC
sends the confiming LBR. NATC will then return to its customer holding on the line
and provide the due date and new talaphone numbei.

After concluding the telephone call with the new customer, NATC will complete g
confiming LSR lor the new service and sand | slectronically to GTE's data center
for processing. Upon receipt, GTE will match the LSR with the service order
suspended in GTE's system, and if there is a match, GTE will process the LSR.
After the LSR s processed, GTE will tranasmit confirmation siectronically to NATC
through the NDM {nat the LSR has been processad, providing a recoid of the
{elephone humber and dus date. NATC will be required to submit the confirming
LSR by 12.00 p.m, each day local tme, as definad by the location of the service
address. if NATC falls to submit the LSR in a imety manner, the suspsnded LSR
will be considered in jeopardy, at which tima GTE will assigh a new due dats upon
recsipt of the delayed LSR for auch customer requests and notify NATC of the
change.

Number sssignments and due date schedules for services other than single iine
sarvics and hunt groups up to 12 lines will be assigned within approximately twenty-
four (24} hours after GTE's receipt of the LSR using the standard Local Service
Confirmation ("LSC™) report sent electronically to NATC over the NDM, thereby
providing a record of the newly established dus date. An axception would be a muit-
tine tunt group for 12 lines or fewer. The other numbers then will be provided
through the normal elecir anic confirmation process.

The processing of specifically requestad telephone numbers (calied "vanrtv
numbere”) is as follows. GTE will work with NATC on a real time interface to
process vanity numbefs while NATC's customer i still on the line. if 8 number
solution can be established expeditiously, it will be done while the customer 1s sbll on
the line. If extensive time will be required to find a solution. GTE service
ragresantatives will work with NATC representatives off iine as GTE would for s own
customers. For all of this, the bas« tanff guidelnes for providing teiephone numbers
will be followed.

Once the order for resold service is established, it is8 moved for provisioning to the
next systern tevel. Here, GTE will validate and process the LSR tc estabish an
account for NATC and, #f GTE continues to provide some residual sernces lo the
customer, GTE wili maintain a GTE account. In GTE's system, GTE's account 18
calied the Residual Account and NATC's eccount is referred o as the NATC
Account. If any engineering for the sarvice is necessary, the account would be
distributed ta the SSCC. Otherwise. it will be distributed for facility essignment
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11.8

11.10

11.11

1.1.12

1.1.13

1.1.14

1.1.15

1116

With th.: account established and eny engineering and faciiity assignment compiste,
GTE then will transmit electronically 8 record to GTE's CZT field personnel if
physical inte rconnection or simitar activity is required. The CZTs will provision the
sorvice and then slacironically confirm such provision in the SOLAR/SORCES
system when compietcd. The accounts then will be tranamittad to GTE's Customer
Billing Servicea System ("CBSS"). GTE shall provide to NATC a sanvice completion
report. Call recards for actual service provided to NATC's customers on GTE
faciiities will be transmitted from GTE's switches through some usage rating sysiems
(BIP, UMS), screensd and eventually delivered to CBSE for the generation of bilis.

CBSS i a different system than CABS, and # is the one that GTE will utilize to
produce the required bilis for resold services and local number portability. CBSS will
create a bill to NATC for resold senices along with a8 summary blll mastar. Dally
unrsted records for intraLATA toll usage and local usage (incollect usage date wili
be provided on rated basis) on NATC's accounts will be generated and transmitted
eisctronically to NATC

On resold accounts, GTE will provide usage in EMR tormat per ensting
file exchange schedules. The usage billing will be in agreed upon jevel
of detsll for NATC to issue a bill to its end users.

GTE wil! provide NATC with detalied monthly billing informabun in a
paper format until an agreed upon Electronic Dats Interchange 811
elactronic bill format is operational

Stata or sub-state level biiling will include up to ten (10) summary bill
accounts.

GTE eccepis NATC's control reporis and agrees to utilize industry
standard retumn codes for unbillable messages. Transmission will occur
via the NDM. Tape data wif! coriform to Attachment "A”" of the LROTR
Dats will be delivered Monday through Friday except for Holideys as
agreed. Dsis packages will be tracked by invoice ssquencing criteria.
GTE contacts will be prowded for sending/receiving usage files.

GTE will retain dats backup jor 45 Business Days. To the extent thrs
retention is sxciusively for NATC NATC shall reimburse GTE for all
reasonable sxpenses related to this retention.

in addition to the LSR delivery process, NATC will distribute directory
assistance and directory listing information (together sometmes
referred to hereafter s "DA/DL information™) to GTE wia the LSR
orderning process over the NDM. GTE will provide listings service via its
"listing continuity” offenng.

Charges and credita for PIC changes ordered via an LSR wll appear on
the whotesale bili. As NATC places a request for a PIC change wia
LSR. the billing will be meds on NATC account associated with each
individua!l snd user GTE will process all PIC changes from (XCs that
dre received for NATC end users by rejecting back to the IXC with the
NATC OCN. Detadl is provided sc that NATC can ientrfy the speciic
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11171

11172

1117.3

1.2

charges for rebilling to their end usaer.

1.1.17 CMDS. The parties will provide for the distribution of intralLATA CMDS
incollect messages andior selected local measured senacs messages
as follows.

. GTE receives CMDS | ransmissioms containing intral ATA
incollect messages from the state RBOC CMDS host each business day. Per NATC's
requast, GTE will scresn the incollects by NPA and line number and accumuiste the
Collect, Third Number Billed and Cradit Card (collectively called incoliects) messages in a
data file. The screening will be for end users who have chosen NA1L . their local senvice
provider through s Resale of Unbundled Network arrengement. The scrasned incollect
messages and any Local Messured Service (LMS) usage will be accumulsted and
forwarded to NATC. The Parties will mutually agree on the frequency of the data
exchange and the method of transmission {i.e., magnetic tape or direct slectronic
transmission). GTE will forward the screened messages in the indusiry standard EMR
format. GTE intralLATA toll messages that are recorded by GTE and diaied on a ohe plus
or zefo plus basis are not part of this saction and will not be acreened.

Compensation. GTE vl bill NATC monthiy for all services reiated to the screening,
accumulating, procesiing and tranamitting of incollect messages and LMS usage. if
applicable, at a reasonable and mutually sgresable charge. in addition, any message

foe associated with NATC's incollect messages that are charged to GTE by the
CMDS Host will be passed on to NATC on the monthiy statement. All revenue.
surcharges, taxes and any other amounts due to the CMDS Host for NATC's incollect
messages will be bidled on the monthiy statement. it . NATC's responsibility to bill and
collect all incollect and LMS amounts due from its end users. The incollect and LMS
revenue amounts that are Hsted on the monthly invoice era payable to GTE in total. The
Parties agres that the arrangement for invoicing the incoliect and LMS revenue smounts
due GTE is not a setlement process with NATC.

Administration. The Parties agree to develop a process whereby NATC's end user
information is aveilable in a imely manner to allow GTE to build tables to screen the
CMDS incoltect files and LMS files on behalf of NATC.

1118 Backbilling. GTE shall bill NATC on a timely bass In no case shall
GTE bill NATC for previously unbilled charges that are for more than sux
months prior to the curent bill date.

Qrder Processing.

1.2.1 Qudef Expectations, NATC agrees to warrant o GTE that t is a certified provder of
telecommunications service. NATC will document its Certificate of Operating
Authority on the NATC Profile and agrees to updats this NATC Profile as required to
reflect s cumment certification. The Perties agree to exchange and to update end
user contact and referral numbers for order inquiry, trouble reporting, billing
inquirles, and information required to comply with iaw enforcement and othar
security agencies of the government. The Partles also agree to exchange a3 to
update intemnal order, repair and billing point of cantacts. Prior to submitting an

order under this Agreement, NATC shall obtsin auch docuraentabon as may be
required by stata and federal laws end regulations
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122 GTE shalf provide NATC with a specifisd customer contact canter for purposes of
placing service orders and coordinating the installation of services These activites
shall be accomplished by telephone call or facsimile untll electronic interface
capabiiity hes been astablished. The Parties adopt the OBF LSR and DSR forms for
the ordefing, confirmation and biling of resale services.

1.2.3 GTE will process such sanvice arders during normal operating hours, at 8 minimum
on each Busineas Day betwean the hours of 8 a.m. to 8 p.m. Eastern Time and shall
implement service orders within the same time inlervails used to implement senvice
orders for similar services for s own users.

1.2.4 GTE will provide current GTE cusiomer proprietary network information (name,
aadress, telaphone number and description of services provided by GTE including
PIC and white page directory listing information) as provided In Articie Vv, Section 3.
The retum of customer information will be via facsimile or via electronic

transmission.

1.2.5 Transfer Between Local Sarvice Providers - GTE will provide a displacement/out
service report to B Local Senvice Provider (LSP) whenever an end user leaves that
LSP and procures sarvice from another LSP. When a NATC and user changes to
another LSP, GTE will notify NATC when such activity occurs the day afler
compietion or within 48 hours of such disconnect.

Maintenance Systems
2.1 Generml Overview

2.1.1 If NATC requires maintenance for its local sarvica customers, NATC will infliate a
raquest for repair (sometimes rafarmed to as a “trouble report™) by caliing GTE's
Customer Care Repair Centsr. During this call, GTE service representatives will
verify that the end-user is a NATC ctrsiomer and will then obiain the necessary
«nformation from NATC 1o process the trouble report. While the NATC
represantatives are still on the line, GTE personnel will parform an initiai anaiyss of
the problem and remote line testing for resale sendces. [f engineered services are
involved, the cail will be made to the GTE SSCC for handling. If no engineenng is
required end the iine testing reveals that tha trouble can be repeired remciely, GTE
personnel will comrect the problem and close the rouble report while NATC
represantatives are silll on the dine. If on-line resolution I8 not possible, GTE
personnel will provide NATC representatives a commitment ime for repair and the
GTE parsonnel then will enter the trouble ticket into the GTE sernvice dispatch queue
NATC's repair service commitrnent times will be within the same intervais as GTE
provides (o its own end usera. Maintenance and repeir of GTE fecilities rs the
responsibility of GTE and will be performed at no incremental charge to NATC. If. as
@ resuft of a NATC-initiated trouble report, troublse ts found to be the responsibility of
NATC (e.g.. non-network cause) GTE will charge NATC tfor trouble solaton NATC
will have the abiity to report troubie for s end users to appropriate trouble reporting
ceniers 24 hours a day, 7 days a week. NATC will be assigned a customer contact
center when initial service agreemaents are made.

2.1.2 Rapair caiis to the SSCC for engineered services will be processed in essantially the



same manner as those by the GTE Customer Care Center. GTE personnel will
anatyze the problemn, pravide the NATC representative with a commitment tims while
they are still on the line, and then piace the trouble tckel in the depatch queue

2.1.3 GTE then wiil process all NATC trouble reports in the dispatch queue along with
GTE troubte reports in the order thay were filed {first in, first out), with priority given to
out-of-sarvice conditions. If, at any time, GTE woulkd determine that &« commitment
time given lo NATC becomes in jeopandy, GTE sarwice represantatives will contact
NATC by tslephone to sdvise of the jeopardy condition and provde a new
commitment ime.

2.1.4 Trouble reports in the dispatch queue will be transmitted electronically to GTE CZT
sarvice technicians who will repair the sarvice problems and clear the rouble
reports. For cleared NATC trouble reports, GTE service techniclans will make a
telephone call 10 NATC directly to clear the trouble ticket. GTE sarvice technicians
witl make the confirmation call to the 1elephone number provided by NATC. If NATC
is unable to procass the call or places the GTE technician on hold, the cali will be
terminated. To avoid disconnect, NATC may develop an answenng system, such as
voice mail, to handis the confirmation calls expeditiousty.

2.1.5 GTE will provide electronic interface access to operation stpport systems functions
which provide the capability to intiate, status and close a repair trouble ticket. GTE
will not arovide to NATC real time testing capability on NATC end user serwces.
GTE wiil not provide to NATC an interface for natwork survatlance (performance
monitunng).

2.1.8 GTE wil resoive repair requests by or for NATC local service customers using GTE's
existing repair systam in parity with repair requests by GTE end users GTE wll
respond to sarvice requests for NATC using the same time parameters and
procedures thet GTE uses. NATC then wouid cail GTE's Customer Care Center or
S5CC while the customers were on hold.

Electronic interface. The Parties shall work cooperatively in the implementaton of eiectronic
gateway access to GTE operational support systems functions in the long-term in accerdanca
with established industry standards. NATC shall compansate GTE for the full costs including but
not fimited to design, developmaent, teating, implementation and deployment, for access to GTE's
Operational Support System functions. VWheie other parties request use of GTE's operation
support systems, cost recovery for such electronic interface systems shail be allecated amaong ali
requesting usars on the basis of a mutually agreaed method of cost recovery.

3.1 NATC shall have immediate access to the foliowing OSS electronic interfaces that will
provide functionatity to enable NATC to service customers in an equal and non-
discriminatory manner:

3.1.1 Pra-Order functions, e.g., TN Assignment, DD Resarvation, Address Validaton,
Product Availabliity, that are evailable on e dial-up or dadicated bass using the
Secure Integrated Gateway System (SIGS).

3.1.2 Order functiona that a/e available on a dial-up or dedicated basis using CONNECT.
Mail file ransfer.
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3.1.3 Repair functions, ©.g., trouble report repair functions, to allow NATC to determine
status and closs trouble reports.

1.1.4 Elecironic transfer of the NATC bill in electronic data 811 format.

32 NATC may migrate to fully interactive system to system interconnectivity. GTE, with input
from NATC and other carmriers, shall provide generat interface specifications for electronic
access to this functionality. These spacifications will be provided to enable NATC to design
system interface capabiliies. Deveiopment will be in accordence with applicable national
standards committee guidelines. Such interfaces will be available as expeditiously as

poasible,

1.3 All costs and expenses for any new or modified elecironic interfaces exclusively to meet
NATC requirements that GTE determines are technicaily feasible and GTE agrees lo
develop wiil ba paid by NATC. Coats for development of systarns intended for common
uss by compating camiers will be assessed based on a mutually agreed method of cost
recovery.

3.4 NATC shall be responsible for modifying and connecting any of its pre-ordenng and
ordeting systems with GTE provided interfaces as described in this Appendix.

GTE Infliated Electronic Systern Redesians. GTE will not charge NATC whan GTE initiates its
own slectronic systam redesigns/reconfigurations
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APPENDIX C
RATES AND CHARGES FOR 811/E811 ARRANGEMENTS

Tte following services are offered by GTE for purchase by NATC, where an individual #em is not
superseded by a tariffed offering.

NBC MRC

1. 8-1-1 Selective Router Map £125.00 n/a
Provided is a coior map showing a selective router's iocation and the
GTE centra! offices that send their 8-1-1 call to t. The salective
router and central office information will include CLL! codes and
NPANXXs served. The map will Inciude boundaries of each centrat
office and show major streets and the county boundary. Pesmission
to reproduce within NATC for ks intermat use s granted without
further fee. Non-tariffed price.

2. MSAG Copy
Production of one copy of a 8-1-1 Customers Masler Street Address
Guide, postage paid.
a. Copy provided in paper formm $238.50 $54.00
t. Copy provided in flat ASCII filo on a 3%" diskette $276 00 $36 00



APPENDILX 454
GTE TERMS

Pursuant to Section 45 of Articte [li of this Agreement, and subject to all of the terms and conditions of that
Section 45, each of the following rates may be repiaced or suppiemanted by tha correlative rate set forth in
the ATAT Terms listed in Appendix 458, as and when provided in Saction 45 and only until, as long as. and
under the conditions prescribed by Section 45.

1. Substitute each rate and charge or service in Appendix A with the rate or charge or service that may
be indicated for the same tems in Appendix 458.



APPENDIX 458
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF ATRT/OTI AGREEMENT

Pursuant 1o Becbon 45 of Article il of this Agreement, and subject to ali of the lerme end conditions thei=of,
the following terms as writte in the ATAT Agreement relerred to in Bection 45 wil! be substituted for the
GTE Terms which are sst out in Appendix 45A

Main Agresment, § 28.

25.
251

25.11

2512

Geaneral Yerms and Conditions for Resale
Ordering

Each Party shall transfer the customer's service features and functicnalites "as 8™ to the other
Party when requested by a customer, For purpcses of this Section 25, an "as rs transfer” i3 the
transfer of all the talecommunications services and features available for resale that are currentty
being providad for the apecified account without the requirament of & specific enumerador of the
services and festures on the LSR.

A Letter of Authorization {" LOA") wili be required belore Local Services wili be pronded for resale
to 8 subscriber that currently recesves local exchange service from GTE or from a iocal servce
provider other then AT&T. Such LOA may be o blanket letter of authorization {Blanket LOA) 27
such other form as agreed upon by ATAT and GTE. When a Blanket LOA has been provided by
ATAT, GTE shell not raquire an additional disconnect order, LOA or other writing from a cusiomer,
or another LEC, in order to process an order for Local Service. Each Perty will provide the
capabiiity for customers to retain their current phone number in the event that they change local
sanvice providers to the extent technically feasible, atlowing themn to retain all exsting features and
functionalities.

Main Agresmant, § 25.3

253

Restrictions on Resale

To the extent consisiant with the applicable rules and regulations of the FCC and the
Commission, ATAT may resall all GTE Local Services as dafined in GTE's tanffs  The followng
restrictions shali apply to the resale of Local Services. as descnbed in Secton 24 of this
Agreement by ATAT. (i) ATAT shal! not resel! resdential services to non-residental end users,
(i) ATAT shail not resell Lifekne/Linkup servces or any other means-tested sernce offenng to
nonqualifying customers; and (i) AT&T shali resell grandfathe:ed senices only to customers
qualified to receive such services from GTE.
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Local Service Regale

The prices charged to AT&T for Local Servica shall be caicutated using the avoided cost
discount applicable in the Stals determined on the basis of the retail rate charged to subscribers
for the tslecommunications servica requested. excluding the portion thereof attributabie to any
marketing, billing, collection, and other costa that will be evoided by GTE, as further specified in
Appendix 1.

The prices shall be GTE's retail rates applicabis on the Effective Date, (ess the applicable
discount. If GTE reduces or increases s retail rates aftar ATAT executes this Agreement, the
applicable discount shall be applied to the reduced or increased retail rates
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Attachment 14 (Page 3|
of
ATAT/GTE Pricing Agresment

{(Appendix 1 - Local S8ervice Resals)

Beginning with the Effective Date of this Agresmenl. Resale Services will be pnced in accordance with the
standards and prices described below.

1.2

The wholesale rates for Local Service Reaaie will be caiculated based upon the discounts
described in Annex 1. Such discounts will be applied against the Retail Rates for each GTE Retail
Cttaring.

"Retail Rates™ are the effactive rates a GTE retail customer would have paid GTE under the Retail
Oftering salected by ATAT, taking into consideration ail applicable discounts, including, but not
limited to, volume, term and time of day.

A "Retail Qffering” Is an individual contract or retall service rate slement, of package of rate
elements, which GTE ofiers to its retail customers, including, but not limited to, Grandfathered
Services,

Nonrecuring "change” or "record”™ charges, rather than sarvice establishment charges, shall apply
for the conversion of existing Customers of GTE sernvices, received either directly from GTE or
through another reseller, to ATAT iocal sarvice.
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Attachment 14 (Page 4}

ATATIGTE Pricing Agreement

of

{Appendix 1 - Annex 1 - Scheduie of Whoilesale Discounts)

Basic Local Service (Residence & Business)
Line Charpe

Usage Charge

Fealures

Listing Charges

Non-recurring Charges

Toll Sarvice

Qperator Services

Directory Assistance

Business Trunk and Service Arrangements
ISDN Services

CENTRANET Services

Private Line Services

Inbound/Outbound Services

Promotional Offerings (80 days or more)

Promotional Offerings (less than 80 days)

Flonda

E-4

13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
131.04%
13.04%
13.04%
13.04%
13.04%
13.04%

Not subject
to wholesale discount



o
ATA&T/GTE Pricing Agreement

Services for disabled persons (Including free directory 13.04%
assistance)

in Contact Services 13.04%
Public and Semi-Public Payphone Services 13.04%
Contract Services 13.04%
Grandfathered Services 13.04%
All Other retsail Telecommunications Services nol 13.04%

excluded from rezsale by order
of the Commission
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