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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re. Petition for Approval of Resale Agreement) Docket No 
between GTE Florida Incorporated and ) Filed: September 21, 1998 
North American Telecommunications ) 
Corporation ) ______________________________ ) 

PET1110N OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

NORTH AMERICAN TELECOMMUNICATIONS CORPORATION 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Serv1ce Commission seeking approval of a resale agreement which GTEFL has entered 

with North American Telecommun1cations Corporation (NATC). In support of this petition, 

GTEFL states: 

1 . The United States Congress recent!/ passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission • Telecommumcations Act of 

1996, §252(e). 

2 Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement is not consistent with the public mterest, 

corvenience and necessity. 

3 The agreement with NATC (attached hereto as Attachment A) does not 

d1scnm1nate against other similarly situated carriers and 1s also consistent with the public 
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provis1ons noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on September 21, 1998. 

By ~-& ~ (J!ait '-
av-"Kimberly caswe 
[J P.O.Box110,FLTC0007 

Tampa, Florida 33601-0110 
Telephone No. (813) 483-2617 

Attorney for GTE Florida Incorporated 
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CERTIACATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with North American Telecommunications Corporation 

was sent via overnight delivery on September 18, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

North American Telecommunications Corporation 
Attention: Carl Borruso, VP & Director 

Three Expressway Plaza 
Roslin Heights, NY 11577 

Facsimile :'lumber. (516)719·7801 

and 

Galland Kharasch & Garfinkle, P.C. 
Attn: Joseph B. Hoffman, Esq. 

1054 31 .. Street N.W., Suite 200 
washingto~. D.C. 20007 

Facsimile number: (202)342-5219 
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This Resale Agreement (the ~Agreementj, Is made effective by and between GTE Florida Incorporated. 
witt! itB address for purposes of It* AgllHHnent at 800 Hidden Ridge Drive. Irving, Te.ms 75038 ("GTEl. 
and North Amertcen Telecommunk:dons Corporation, in Ita cap.dty as a certified provider of local 
dial~tone serW:e rNATCj, wllh lis addrea for It* AgtHment at Three Ellpreuway Plaza. R~ Heights. 
NY 11577 (GTE and NATC t.lng referred to coll.aMiy 11 the "ParUn" and Individually 11 1 "Party") This 
Agreement COYei"'M'*"In the at. of Flonda only (the "Stlltej. 

WHEREAS, Section 251 of the Tetecommun6cationt Acf. of 1996 (the "Act") imposet~spedfic obligabons on 
LECs with respect tD lh~t interconnection of their networb, resale of their telecommunications aervices. 
access to their poles, duds, condulland rightiHlf-way and, Incertal" cas&e. lhe offering of certain 
unbundled network elements and phY*el collocation of equipment In LEC premiSes; 

NOW, THEREFORE, In co~eratlon of lhe mutual pro~ns contained herein an~ other good and 
valuable consideration, the receipt end au1'ftciency of whkh ere hereby acknowledged. GTE and NA TC 
hereby covenant and agree as followa: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

This ~reement governs the purchase by Pt4ATC of certain telecommunic:attone services provided by GTE In 
its franchi&e areaa for reule by NATC. 1t* Agreement is an lntegraled package that refteda a balancing 
of interests cr1tiall to the Pa,..... 1t* Agreement wll be au~ 10 lhe Florida Pubk Service 
Commission (the ·com~n1 for approval. The Partin agree thlt their entrance into this Agreement is 
without prejudice to and c:toea not WIIH8 any positions they may have taXen previously. or may take in the 
future. in any legis&atlve, rwgulatOI'f, jlddal or OCher pubDc forum addressing any matte~. Including matleno 
related to the same types of arrangemem. and/or m81t.era related to GTE's cost recavery covered in this 
Agreement. 

The services and facilldes to bit provtdecl to rJATC by GTE In sattafaction of this Agreement may be 
provided pur.uant to GTE tarttr. and then current pr11ctices. Should such Mrvlces and facilities be modified 
by tariff or by Order, Inducing any modtlk:eiJons mulling from other Commlilllon proceedinQ$. fed era I 
court review or other judldel ection, aucn modftcations will bit c:tHmecl to 1utamadc8lly ll.lperMde amy 
rate$ and Ierma and conciMions of lhtl Agreement as of lhe eftectMt d ... set forth In such proceedings, 
court review or other judicial action. GTE will provide notificlltion to NATC bltfore such a tariff becomes 
effective, and NATC may provide Input on suc:tl proposed tartff. The Parties shall cooperate with one 
another for the purpose of Incorporating requirecl modifications into this Agreement 

I- I 
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ARTICLE II 
OEFINmONS 

General Qdnl!on1. Except 11 othe!We spec;lfled nerHI. the foiiOW'Ing definitions shall apply to 
all Attic~• and Appendlcea contamed In thla Agreement. AddMonel deftnitlone that are apeciftc to 
the mtt:lel'll CXMtred In a perticultr Ar1icle mrt appear k'l that Altk:le To the eJCI.ent that there 
rnay btl any conftict between a detlnllion aet forth in thll Arlcte II and any definition In a specffic 
Attide or Apaerdx, the deftnltion set forth In the lpeclftc: AIUcte or AcJpendb: .tlall control with 
reepect tD tMt AtlcH or Appendix. 

1.1 '"Act' means the Telecommunications Ad ot 1998, Public Law 104-1 04 of the 1 04th 
Unbd SWtn Congress eftecdve February IS, 1Gee. 

1.2 An "NIIWI• of 1 Ptrty m11n1 a perwn, corpordon or other legal endly that. directly or 
lrldiredly, owns or co~ a Party, or Ia owned or controlled by. or is under common 
ownel"'hhp or control wti'l a Ptrty. 

1.3 "Applicable LAw" shall mean allllrWI, statutes, common law. regulsbons. ordmances. 
codea, rules, gUktelnl8, orderw, pennia, anctapprov.ll of any Governmental Authonty. 
wh6ch appty or relata 10 the subject matter of this AGreement. 

1.4 ·aon. F1de Request (BFRr process is Intended to be uaed when requesting custom1z&d 
Ser*e Order1 ror certakl 18Mcn, reeturn, cepe~ or functJonallty defined and 
agreed upon b'/ the Parttea n NMces to be ordered as Bona Fk1e Requests 

1.5 '"BuaNaa o.y• shall mean Monday through Friday, except for holidays on wtt1ch the U S 
maills not delivered. 

1 .6 "Centrallud ......... Dtatrtbudon System" (CMOS, means the billing re.;ord and 
clearing houM transport sysCem that the Regional Bell Operating Compames (RBOCsl 
and other Incumbent LECa uae to ertk:iently erchange out collects and rn collects as well 
aa Carrier Access BHiing System (CABS1 recorda. 

1 .7 "CommluJonR means the Flonae Public Sennce Commisaion 

1 .e "Competltlvt Local &chan ... Climer" (ClECI means anv companv or person 
authorized to pr!Mde IOC..JI exchange wrvices rn compelilion with an Incumbent local 
Exct1ange Carner (ILEC1. 

1.9 ·cuatomer" may mean GTE or NA TC depending on the context and whiCh Party IS 

receMng the service from the other Party. 

1 10 "Cu.tonMr UHge Dm" means the local telecommunlcabons &eiVIces usage data of a 
NATC customer, meuured in minutes, sub-minute increments. message units, or 
otherwlle, that ta recorded and eKChanged by the Patties 

1 .11 "EIIR" means the Exchange Message Record which is an Industry standard record used 
to e11:change telecommunications meaage informabon among CLECs for billable. non­
billable, umple, settlement and study dale. EMR format is defined in BR-010-200..()10 
CRIS Exchange Message Record, published by Bellcore and wttich defines tt'le Industry 

11-1 
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standard for exchange meuaae records. 

1.12 •E.t11 s.rvtce• Ia • method of muting 91 f cells to a Public Service Answering Potnt !hat 
US8II a customer locdon dMitbase to determine the location to wtlk:h a call should be 
routed. E·9-1-1 I8Mce lnc:ludH the forwerdirag of the caller'a Automatic Number 
ldentillcetion (ANJ) to the PSAP wnere the ANI Ill used to retrieYe and display the Automatic 
~lon ld.ntlftcdon (AU) on • tarmln1IICI'Hn et the tnswering Abend1nrs potitlon. n 
u.ualty lncluda Mledive routing. 

1 . 13 ftEltchange Service" refers !o all baM: acces~ line seMc&s, or any other seMCes offered 
to end users whk:h prcMde end usena with a talephonk: connection lo . .and a un~que 
telephone number addreu on. the public IWitched telecommunications network r~~nn. 
and which enable such end uur. to ptace or rec:etve calls to all other stafior,a on the 
PSTN. 

1.14 "FCC" means the Federal Communications Commisa«Jn. 

1. 15 "OTOC" means G~ Telephone Opereting Company. 

1.16 "Guide" means the GTE Open Maritet Transition Order/Processing Guide/ALEC 
CUitomer Guide, wNc:h contains GTE's operating procedurH for ordering, prOYtSioning. 
trouble r.,:~Qrtlng end ~-for rnold NMces and unbundled elemenll. Except •• 
..,.ablty pnwlded o!h...-. In UU. AQrHment, NMce ordenng. prcMIAonlng, billing Jnd 
mBdenanca llhall br.1 gowmed by the "Guk:te" wntch mav be amended from Ume to time 
by GTE •• needed, and whk:h amendment. shall be fumlahed promptly by GTE lo NA TC 
via GTE's webeb. 

1.17 "'ncumbent L.oul &change C.nier"' (ILEC) means any local exchange camet !hat was 
n of February 8, 1988, deemed to be a member of the Exchange Carrier Aasodation as 
set forth In 47 C.F.R. §89.801(b) of the FCC's regulationa. 

1.18 ,ntel1m Nlllllber Port11DIIfty (INP)" means the delivery of LNP capabilltie1s. from a 
customer and poW In terms of call completion. wtth aslttde impaJrment or functioning, 
quality, reliabllty, and convenf8nce •• poaib(e and from a earner standpoint in terms of 
compensation, through the use of then existlng and avallabfe call routing, forwarding , and 
addressing capabilities. 

1 . 19 -etC" or -anterea::chanoe C.rrier"' means a telecomm unlcationa sa Nice proW1er 
auctlorized by the FCC to provtde lntendllta long distance communications ser lices 
between LA TAa and are authorized by the State to proW:te inter- and/or intra LATA long 
distance communications Mrvtce. wtthtn the Stata. 

1 .20 "Une Information o.te BaN (UDB)" mean. one or all. as the contelt ma·, requue. of the 
Une Information d.MIIbaes owned lndMdually by GTE and other entiUes which provide. 
among other thingtl. caiHng card validation functionality for telephone line number cards 
isaued by GTE end other entities. A UDB also contains validation data for collect and third 
number-billed calls; I.e., EWied Number Screening. 

1 .21 "Loc.l Eltchange C.rrier"' nr "l.EC" means any company certifted by the CommiSSion to 
provide local exchange lelecommunk:atlone sefVice. This lncludet the Parlle~o to thili 
Agreement. 
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1 .22 ·~1 Number Portability (LNP,- means the •*Y of users of telecommunications 
seMen to ret.ln, at the 181M location, eJidng telecommunlcllaona numbers without 
impairment of qually, reHabMy, or convenMtnce wtten switching fTom one 
talecommunlcdons carrier to another. 

1 .23 -~I Tr.tftc" means traffic that Is originated by an end war of one Party and terminates 
to the end ... , oi the ather Party witt*~ GTE'tthen curr8nt localur.<mg area. including 
mend mary local callng 1e0pe arr~~ngemema. A mendltory local calling acope 
a,.ngement Is an arr~~ngement that pnMdes end ueers a local caiUng ac:ope. Extended 
Area Service \EASj, beyond their bale exchange serving area. Local Traffic does om 
Induct a oplonallocal calling ICOPI'I (I.e., opCional rate packages that permit the end user 
to choou a local callng ICOP8 beyond thw bu6c exchangeiiBMng area for an additional 
fee), referred to herMfter a "opCional EAS·. Local Traffic ~udn lnformaaon SeMce 
Providena ("ISP") trllffic, (e.g. Internet, paging, 900-978, etc.). 

1.24 "NANP" mnna the "North Amertcan Numbering Plan", the ~m of telephone 
numbertng emptoor.d In the Unllld StaR, Canida, and the Caribbean countries that 
employ NPA sot. 

1.25 "NumbertnQ Pl8n ANa" or "NPA'" Is also sometimes reft~rred to as an area cOde. This is 
the three digit Indicator wt*=h is defined by the .. AM, ·a·. and ·c· digit& of each 1 0-d~git 
tefephone number wlthl11 the NANP. Each NPA contains 800 posable NXX Codes. There 
are lwo gen~nl cate{lr.iries of NPA, "GIOOrtPhlc NPAI. and ·Non-GeograPhic NPAI". A 
Geographk: NPA Is eseoc:ieted with a defined geographic area, and all telephone numbers 
bearing auch NPA are aaociated with MNtces provided within that geographic area. A 
Non-Geograph6c NPA. also known as a "Senrice Accna Coda" or "SAC Coda" is typically 
aaodated with 1 spedellzad talecommuntcnona aervk:e which may be provided across 
multiple geographic NPA are•. 800, 900, 700, and 888 are eumples of Non-Geogrephlc 
NPAs. 

1.26 "NXx-, "NXX Code", "C.rttr-.1 omc. CacM" or "CO CacM" is the three digit switch entity 
lndk:ator whk:h Ia defined by the ·o·, "E". and "F" d9ta of a 1 (kfigit telephone number 
wlhln the NANP. Each NXX Code cont.lns 10,000 staaon numbers. 

1 27 "911 S.rv;ce" means a unlven~al telephone number wtlich glveslhe public direct access 
to the PSAP. 9aslc 911 urvicd collecbJ 911 calla rrom one or more local exchange 
&Witches that aerve a geographic area. The calla are then sent to the correct authority 
dMignated to recM-e such calls. 

, .26 "Provider"' may meen GTE or NATC depending on the context end which Patty Is 
prcMcting the service to the other Party. 

1.29 "Subsidiary" of a Party means a corporation or olher legal entity that is majority owned by 
such Party. 

1 .30 '"Te,.c:ommunbtlons S.rvlc••" mean. lhe offering of telecommunications for a tee 
directty to lhe public, or to such classes of users as to be effectively available directly to the 
public, regardless of the facilities used. 

1 31 "Und•flned Tenns" means the Partie& acknowledge thai terms may appear 1n thrs 
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.6Greement which are nor~ and ~,.. Chm any auch term. ahall be construed In 
accordance wlh thei" customary uuge In Che telecommunlcrione indUIIry u of the 
effective date of Chis ~reement 

1.32 "Vertical Featura" Clnckldfng "CLASS FNturn") means vertical seMc:es and switc:t1 
functlonalliea proW:Ied by GTE, lnclud6ng: Autom.UC Call Bact; Automatk: Recall; Cali 
Forw.rdtng Buay L.JneJOon1 Answer; Call Forwardtng Oon1 Answer; Call Forw.rdlng 
Vartable; Ca1l Forwanlng- Buay Une; Call Trace; Call Waiting: Call Number Delivery 
Bloddng Per Call; CaiNng Number Blocking Per Une; Cancel Call Waiting; Distinct7ve 
Rlngtng!Call Waiting; Incoming Call Une ldentiftcation Delivery; Selective Call Forward; 
Seledtte Call Rejedton; Speed CaiUng; and Three Way Calling/Call Transfer 
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ARTICLE Ill 
GENERAL PROVISIONS 

Scope of Gentfll prqyjltoos. Except aa may otherwise be set forth In a particular At11cle or 
Appendix of ttW Agreement, In which case the provisions of tu.~ch Article or Appendbc shall 
con1rol. these General Provtaions appty to all Artk:les and Appendices of this Agreement. 

2 Ienn •rxl Terminmo. 

2.1 .Imn. Subtect to the termlnltlon pr~ona contained In this Agreement. the tenn of this 
Agreement lhall be l\llo (2) years from the Effective Date and shall continue in effect for 
consecutl¥8 one (1) year tenns until either Parry gives the other Parry at least ninety (90) 
calendar d• Wfbn nolce of termtnatk)n, \lAUch tenntnation en all be effectHe at the end 
of euc:h 80 ct.y period; prcMded, h0Wft'81' that either Parry may tennlnala this Agreement 
only for a default n desctibed In Section 2.3 , as to a sale or lransfer of a specific 
operating area or portion thereof as deacribed in Section 2 4 below, or to negotiate 8 new 
Agreement under the Telecom Ad of 1998 while during such negobaitlons thi& Agreement 
shall remain Intact unlii replaced by such negotiations. 

2.2 post-JernUnttion Arrangements. Except In the case of tennination 85 a result of either 
Party's default or a tennfnation upon sale. for service arrangements made available under 
this Agreement and mdaUng at the lime of tennlnation, thoee arra~ments may continue 
without Interruption (1) under 1 new agreement voluntartty executed by the Partlet~; (b) 
pui$UIIIt to standa.d tlr'TM and concfitk)ns approved and made generally effective by the 
Comrnilsaion, if any; (c) pursuant to tarifl terms and conditions made generally available to 
all CLECs; or (d) In accordance with any rights under Section 252(1) of tue Act. 

2.3 Termination Uoon Default. Either Party may terminate lhla Agreement in whole or 1n part 'n 
the event of a default by the other Party, provided howewr, that the non-defaulting Parry 
notlftes the defaulting perty In wriling of the alleged defaun and that the defaulting Parry 
doee not eure the alleged detaun within sixty (80) calendar days of receipt of written notice 
thereof. Default Is defined to include: 

(a) A Party's insolvency or the initiation of bankruptcy or reC8Nerahip PfOC• edings by or 
against the Party (which. In the case of any involuntary proceedings are not 
dismlsaed within ninety (90) days alter commencement); or 

(b) A Party's refuael or faUure in any matelial respect property to per1orm its obl.gabons 
under tNa Agreement. or the violation of any of the material terms or conditions of 
ttUs Agreement. 

2.4 Termination Uoon Sale. Notwithstanding anything to the contrary contamed herem. a ParTy 
may terminate this Agreement as to a specific operaUng area or portion thereof ot such 
Parry if such Party sells or otherwise transfeno the area or portk>n thereof. The Parry shall 
provide the othet' Party with at least nmety (90) calendar days' prior written notice of suer 
termination, which shall be effective on the dais spedfted In the notice Notwithstanding 
termination of thil Agreement as to a specific opera!lng area. this Agreement shall remam 
in full force and effect In the remaining opera!lng areas . 

.2.5 Uabiljty uoon Termination. Termination of this Agreement. or any part hereol. for any 
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cauee ahlitt nol refeale eltNN' Party from any llllbMiy which lit the time of termrldon had 
already lcctuad to 1he OCher Party or which lhefallftaf acc:rua In any ,....,.ct to any act or 
omlstNon occurring prlor to the termination or from en obllgllon which II exprftlly ltllted In 
this Agreement to survive tei'TTUndon. 

3 Amendments. Any amendment, m~lon, or tMJppfement to ttUa Agreement must bel in 
writing and signed by an autt'lonzed reprauntattve of each Party. The tann "tttll Agreemenr 
shall include future amendmen1B, moclftcations, and tMJpplements. 

AMignmtnt. Any Ullgnment by elher Party of any right, obligation, or duty, In wtlole or in part, 
or of any Interest, wlhout lhe wre.n conMnt of 1he other Party lhall be voect, except ltlat eiltler 
Party may a.-gn all of b rtghta, and de&.g.ta b oblgdonl, 1111.,..._ and dutin under thll 
Agreement. either in whole or In p11rt, tu any entity that II, or that wee lmmedUitely preceding auch 
assignment, a Su~ or NM.te of ltlat Party without coOMnt, but witt'~ wrlten notlfteation. 
The errectNenesa of an aalgnment lhall be condlboned upon ltleauignee'a wntten a&aumpCion 
of the rights, obllgdona, and duties of the Ullgnlng Party art.Nng pnor to and aubaequent to ltle 
assignment In whictl cau the ..... lging Party lhall have no further liability hereunder for any 
r:laims srislng after the dille of Ullgnmenl 

5 AuthoritY. Each pen10n whose lignature appea" on this Agreement represents and warranm 
that he or she has authorly to b6nd lhe Party on whOM behalf he or she has executed this 
Agreemenl 

6 Responsibility for Pamt"ll AI! charges for SeMc8S p.-ovlded under this Agreemem -Mil be bill«! 
to NATC.Includtng allappticable bD88 and aurchargee. In addition, the End User Common Umt 
{EUCL) Cherge from GTOC Taftft' FCC No. 1 II appMcab11 to Resold SeNtcft. Subject to the 
terms and condllions of thla ~reemetll, NATC II rnponal*l for ~nt of chargn billed 
regardless of any tilling arrangements or lluation betWeen NA TC and Ita end user cuatomer _ 

7 Bilbng Bod Pavment. Except a prcMdec:l ett.ewhere in this Agreement. NATC and GTE agre-e to 
exchange allu1formetion to eccuratety, reliably, and property bill for features, funcbons and 
services rendered under aw Agreement. 

7.1 Ptsputo. If one Party disputee a bdling statement issued by the other Party, the billed P11rty 
shall noUfy Pnw6der in wrtana regarding ltle nature and the basis of the dispute ..,h1n six (6) 
months of the statemem date or the dispute shall be waived The Parties shall dlligentty 
work toward rnolution of all billing isauea 

7.2 Late Payment Cbame_ If any undilpUted amount due on the billing starement is r-ot 
receMKI by Provider on the payment due date, Provider may charge, and Customer 
agrees to pay, at Pnw6der's opllon, late charges on the past due balance at a rate equal to 
the lesser of the Interest rates set fol!h In the apptlC8ble GTE/Contel &tate access tantfs or 
the GTOCJGSTC FCC No. 1 tartff, one end one-tlalf percent {1 W~) par month or ltle 
maximum nonu.urtous rate of Interest under applicable lew. Late payment charge!' shall 
be Included on the next .tatement. 

7.3 Due Pate. Payment Is due thirty (30) Bwmesa Deys from the bill dele. 

7.4 AYW'II- EJther Party may conduct an audd of the other Party's books and f(:Cords pertainirtg 
to the SeNices provided under this Agreement, no more frequently than once per twelve 
(1 2) month period, to evaluate the other Part(s accuracy of blllirtg, d11ta ana 1nvo1cmg 1n 
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accordance wtlh this Agreement. My audit shall be per1ormect as follew~: (I) following al 
leal tt*ty (lO) Busineu Day~' prior wrilten notice to the audited Party, (il) subject to ltle 
reiiBOIIabte scheduling requirements and limitation. of the audited Party (iii) at the auditing 
Party's aole cost and expense; (lv) of a reaaonabfe scope and duration; (v) 1n a manner so 
as not to lnter1ere with the audited Party'a business opel"'tklns: and ('A) In compfiance ~ 
the eudbd Pertv' eecurtly ruin. 

8 aiDQjog Ethtct. Thll AgrMment shall be binding on and Inure to the benefit of the reapectJ\Ie 
succeuora end permltled --'gns of the Partlea. 

9 Capac;ty Planning loci Fprtclltiog. \Mthln thllty (30) days hom the Effective Date of ltlls 
A.lreement. the PI~ ~'" to hwe met end developed joint planning and forecasting 
rnponllbiiiUes which Ire a~bte to Resold &e,..,;cn Such responsibllitiH shall 1nclude but 
are oot linVted to the foil~: 

(a) The Pa~ \I!Jil eetablilh ~eriodic reviews of ne~rtl and technology plans and Vi'! II notlry 
one another no later than llx (fJ) months in ldwnce of material changn thai would lmpect 
either Perty's l)f'OYIM)n of uMcn. 

(b) NATC wtll furnish to GTE information that PICMdes for atate-wkte annutll forecasts of order 
activtty, in.tseMc:e quanUty forecuta. and faclllty/demand forecasts 

(c) The Parties will develop joint forecalting responllibili!ies for traffic ubh.lallon over trunk 
groups and yearty ~oreealted trunk quantities. 

(d) NATC shall notif\' GTE promplly of malenal changes to current forecasts (increase or 
decreMe) that generate a lhlft In the dem.-nd curve for lhe following lorecastlng penod 

1 0 ComQiiance with l.aWI and Regulations. Each Party shall comply in all malenal respects wrt11 all 
federal. stale, and local statutes, regulations. rules. ordinances, judicial decisions. anc: 
administrative rulings appllcabte to itB performance under this At;,reement. 

1 1 Confidential Information. 

1 1.1 Identification. Either Party may disclose to ltle other proprietary or conl'ldenlla! customer. 
technical, or business information in written. graphic. oral or other tartglble or intangible 
forms ("Conftdantiallnformation"). In order for information to be con&ldereo Confidenbal 
lnforma~n under this Agreement. It must be matfked ·conftdenhar or "Propnetarv." or 
bear a mar1dng of similar Import. Orally or lltsually disclosed lnformabon shal' be deemed 
Confidentiallnformatio, only if contemporaneously identified as such ond reduced !o 
writirtg and delivered to the other Party with a statement or martong of conl'ldentlahty Within 
thirty (30) calendar days after oral or vt&ual dlacl0$ure. 

Notwtlhstanding the foregoing, preonder5 and all orde~ for SeMC85 placed by NA TC 
punJuant to this Agreement, and information that would constitute customer propnetary 
networt!lnformatkln of NATC end uae• customers pursuant to the Act and the rules and 
regulations of the FCC. as well a recorded usage Information With respect to NATC end 
usenJ, Ml(ltherdisclosed by NATC to GTE or otherwise acquired by GTE in tne course ol 
its performance under thll Agreement and Where GTE is the NANP Number Plan 
Admlnistr8tor. and NATC lnformaaon submitted to GTE tn connection With suc:h 
responsibilities ahaU be deem~d Cortftdenballnformallon of NATC lor an purposes under 
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this Agreement whether or not spedflcally marked or deslgnat8d n conlktenUal or 
proprietary. 

11.2 Handboo. In order to protect such Conftdentiallnformatlon from improper disclosure. each 
Party agrees: 

(a) That all ConfldenU&IInfonnatlon shall be and shall remain the exclusive property of 
the source: 

(b) To limit accesa to auch Conlktentiallnformation to authorized employees who have 
a need to know the Conftdentlallnformdon for perfonnance of ttVs Agreement: 

(c) To keep such Conlktentiallntonndon confidential and to use the same leV61 of care 
to prevent dilclosunt or unauthoriZed UM of the received Confk:tential Information as 
it exercises in protecUng lis own Confldentiallnfonndon of a similar nature: 

(d) Not to COP'f, pubMih, or dlldose euch Conftdentiallnfonnalxm to other5 or authonze 
anyone else to COP'f, publish. or disclose aucn Confldentiallnformalk>n to oltler5 
without the prior wnaen approval of the source: 

(e) To return promptly the original and any copies of such Conftdenliallnformabon to the 
source at 118 request; and 

(f) To uae auch Confident,allnformdon only for pu~ of fulfilling worj( or services 
performed hereunder and for other purposes only upon such terms as may be 
agreed upon betWeen the Partin In writing. 

1 1 3 ExceDtiona. These obligations shall not apply to any Conlktentiallnformellon that was 
legally in the reclp6enfa possession prior to receipt from the &aurce, was received tn good 
faith from a Third Party not subject to a conftdential obfiCation lo the &aurce. now is or later 
becomet~ pubticty known through no breach of confidential o~lgation by the recipient. wn 
developed by the recipient without the developing persons having access to any of the 
Confk:tantjallnfonnlltJon recef'led In conftdance from the source. or that a required to be 
disclosed pursuant to aubpoena or other process issued by a court or administr&tiv6 
agency having appropnate jur18diction. provtded. however. that the recipient shall grve pnor 
notice to the source and shall reasonably cooperate If the source deems II necessary lo 
seek protective arrangements. 

1 1 4 Suryjval. The ob4igalion of conftdentiality and use ..,.;th respect to Conftdentiallnforma~on 
disclosed by one Party to the other shall survive any termtnabon of this Agreement for a 
period of three (3) years from the date of the initial disclosure of the Confidenbel 
Information. 

12 Consent. Where consent, approval. or mutJJal agreement is required of a Party. it shall not be 
unreasonably v.;thheld. delayed. or conditioned. 

13 Cooperation on Fraud Minimization. NATC 8S8tlmes responsibility for all fraud associated wrth its 
end user customer& and accounts. GTE shall have no responsibflity for. nor Is it required to 
investigate or make adjustments to NATC's account In cases of fraud. The Parties agree that 
they sh11ll cooperate wtth one another to reaatve ca ... of fraud. The PartJea' fraud min•miz~tbon 
procedures are. to be cost effective dnd implemented so as not to unduly burden or harm one 
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Perty •• compared to the other. 

14 Dt&oute Reaolytion. 

14.1 Altemattve to Utigation. Except as provided under Section 252 of the Act -Mth respect to 
the approval of this Agreement by the Commlsaion. the Parties desire to resolve disputes 
arising out of or relating to this Agreement without litigation. Accordingly, except for actton 
seeking a temporary rntralnlng order or an Injunction relltted to the purposes of this 
Agraerr,ent. or sutl to compal compltance with this dilptJte resolution process. the Parties 
agree to use the fc'lowtng altemeUve dispute resolution procedures as their sole remedy 
with resped to any controversy or cJalm arising out of or relating to this Agreement or Its 
breach. 

14.2 Nagotiatio01. AJ the written raquBII of a Party, each Party will appoint a knowludgeable. 
retponsible rapreaenta1Ne to meet and negotiate in good faith to resolve any dispute 
arising out of or relating to thill Agreement The Parties intend that these negotiations be 
conducted by non-lawyer, bu*lea repnt~en111tives. The locdon. fonnat. frequency, 
duration, and conclusion of these diacuatons shall be left to the dllcrelion of the 
representlllive$. Upon ~reement,lhe representattve. may utUize other alternative dispute 
resolution procedures such as mecfiation to 888ist In the negotiations. Discussions and 
correspondence among the reprnentlllives for purposes of these negotiations shall be 
treated as confldentiallnfonnation developed for purposee of utl:lament, exempt from 
discovery, and shall not be .trnlattM In lhe arbllralion dHCttbed below or In any laWSllll 
.,out the concurrence ol all Pa~UM. Documents ldenllfled In or provtded with such 
communlcaUona. wNch are not prepared for purposes of the negotiations. are not so 
exempted and may,lf othet\'lise diacovarable, be discovered or otherwise admissible. be 
admJtted in evidence, In th::t arbitration or lawsuit. 

14.3 Arbjtra1jon. If the negotiations do not resolve the dispute -Mthln abdy (80) Business Days of 
the Initial written request, the dispute shall be submitted to binding arbttratlon by a single 
arbitrator purauant to the Commeraal A.rtMtration Rules of the Americ:an Arbitration 
Association except that the Parties may select an artlitrator out!Wde American Arbitrabon 
Assodalion rules upon mutual ~reement. A Party may demand such artlitration in 
accordance with the procedures Mt out In those rules. Discovery lhall be controlled by ttle 
arbitrator and shall be pennltBd to the exlent set out in this section. Each Party may 
submit in writing to a Party, and !hat Party shall 80 respond to. a maximum of any 
combination of thlrty-fW (35) (none of which may have subparts) of the followin~: 
interrogatories. demands to produce documents, or request~~ for admiak)n. Each Party rs 
also enatled to take the oral deposition of fFte (5) lndMduata of another Party. Additional 
discovery may be pennlled upon mutual ~reement of the Parties. The arbltr8tion heenng 
shall be commenced within sbcty (60} Busineaa Days of the demand for erbltrabon. The 
artlitration shall be held In a mutually agreeable~. The arbitrator shall control the 
scheduling 80 as to proc:es:a the matter expedlllollSty. The Parties may submit \lltriften 
briefs. The arbitrator shall rule on the di&puta by Issuing a Wfftlen opinion -Mthln thirty (30) 
Business Days after the close of hear1nga. The times spedfied In this section may be 
extended upon mutual agreement of the Parties or by the arbitrator upon a showing of 
good cause. Judgment upon the award rendered by the arbitrator may be entered in any 
court having jurisdiction. 

14.4 Expedited Arbitration Procedures. If the issue to be resolved through the negobatlons 
referenced in Section 14.2 directfy and mAterially affects service to either Party's end user 
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CUitomerw, then the period of rnoluUon of the dispute through negotia!lons before the 
dispute ts to be aubmtttad to tindlng arbitration shall be five (5) Business Days. Once sue.~ 
a ae~ affecting dispute is aubmftbld to artXtnrtion, the arbitration shall be conducted 
punM.Iant to the expedited procedures rules of the Commercial Arbitration Rulea of the 
American Arbftratlon AaiOddon (I.e., ruin 53 through 57}. 

14.5 ~- Each Party shall bear its own costs of these Pfocedures. A Party seek.ing discovery 
s"all reimburse the responding Party the costs of production of documents (including 
search tJme and reproduction cosla). The Parties shall equally split the fees of the 
arbitration and the arbllrator. 

14.8 ConUnupyt 8trylct. The ParUea lhall continue providing .arvicea to each other during the 
pendency of any ~puta resolution procedure. and the Parties shall continue to perform 
their obligations (Including making payments in accordance with Article IV. Section 4) in 
accordance with this Agreement. 

15 Entire Aoreemont. Thll Agreement condtutes the entire agreement of the Parties pertaining to 
the subject matter of this Agreement and supersedes all prior agreements, negotiations. 
proposals, and representations, whether wrftten or oral, and all contemporaneous oral 
agreemenbl, negotfaliona, propoaals, and rept'esentationa concerning auch eubJect matter. No 
repreMntdont, undendandingl, agreement.. or warrantln. expreta or implied. have been 
made or reMed upon In the making of this Agreement other than those specifically set forth 
herein. 

16 EmeDSe§. Except as sped11cally set out in this Agreement, each Party shall be solely 
responsible for Its own eiQ'.lenses involved in all actlvtties related to the subject of this Agreement. 

17 Eocce MaJeure. In the event performance of this Agreement. or any obligation hereunder. is 
either dlrec:tty or Indirectly prwentect, restricted, or Interfered with by reaaon of fire, Hood, 
earthquake or lUte ads of God, wars, revolution, cMt commotion. explosk»n, acts of public enemy, 
embargo, acts of the government In Ill aove.-.tgn capacity, labor dltftcuiUel, Including without 
limitation, slrtkes, atuwdowna, pk;kefmg, or boycotla, unavailability of equipment from vendor, 
changes requested by Cuatomer, or any other drcurnstances beyond the reaaonable control and 
without the fault or negligence of the Party affected, the Party affected. upon giving prompt notice 
to the other party, shall be ellt:Used from such performance on a day..fo-day basis tc the extent of 
such prevention, restriCtion, or Interference (and the other Party shall likewise be excused from 
pertonnance of Its obligations on a day-to-day balls until the delay, restriction or lnlf'rference 11as 
ceused); ptOVidM/ however. that the Party ao affected shall use diligent efforts to avoid or remove 
sue h ceuses of nonperformance and both ParUes shall proceed whenever such causes ere 
removed or cease. 

18 G.Qsld Faith Performance. In the performance of theit obligations under this Agreement. the 
Panies shall act In good faith. In ~ationa In which notice. consent. approval or similar action by 
a P~:1rty is permltled or required by any provision of this AgreerT .. itnt. such action shah not be 
unreasonably delayed, wfthheki or conditioned. 

19 ~1mjna L&w. This Agreement shell be governed by and construed In accordance with the 
dom.tstic laws of the state where the Services are pro..-ided or the facilities resKie and shall be 
subjEct to the exclusive jurisdiction of the coum therein. 

20 ~lard Practices. The Parties acknowledge that GTE shall be adooting some mdustry 
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standard pradices and/or estab&illhing it1l own standard practices to various requiremem. 
hereunder applcable to CLEC lndUSiry whk::h may be lidded In the G!Mde. NA TC agrltft that 
GTE may Implement auch pndicel to utllfy any GTE obligations under this .A<~reement. A copy 
ha been provtded to NATC and Is incorporated by reference Into this Agreement 

21 He&QinQJ. The headings in this .A<~reement are inserted for convenience and identificabon onty 
and shall not be considered In the Interpretation of this Agreement. 

22 lnd\lpeodtnt Contractor BelltiofJINp. The persons provided by each Party shall be solely that 
Party's employees and ehall be under the sole and exclusive direction and control ot that Party 
They Shall not be considered employees of the other Party for any purpose. Each Party shall 
remain an independent c:ontrector wtlh respect to the olher and ahall be rnpottWble for 
comp!Aince wtlh alll.wa, ruiM and regulllont lnvoMng, but not limited to. employment of labor. 
tlourw of '-bor, Meith and Nr.ty, wonung condltloM and payment of wages. Each Party shall 
a!MJ be rnponalble for P~~Y~Mnt or taxes, incfudlng federal. state and municipal taxes, 
chargeable or 8S11888ed wtlh respect to II& employees, 8UCh as Soaal Security. unemployment. 
wot1cera' compenaaUon, dwbitlty Insurance, and federal and state 'Mthholding. Each Party shall 
lndemnifV the other for any IDSS, damage, lilbllltV. claim, demand. or penalty that mav be 
sustained by reuon of Its faWure to comply with this proviskm. 

23 Law Enforcement Interface. 

23.1 Except to the extent not available in connection with GTE'a operatiool of its own busin8155. 
GTE shall proW:Ie rMM~n day a week.ltwenty-four hour a day assistance to law enforcement 
persons for emeroency traps, assistance invotvtng emergency traces and emergency 
information retrir1al on customer Invoked CLASS serviceB. including, without limitation. call 
traces requeste-J by NATe. 

232 GTE agrees to wonc jolnUy with NA TC In tecurtty matters to support law enforcement 
agency requlrementl fot tapa. tnlcea, court ordere. etc. ChargeB for proVIding such 
servfces for NATe Customem will be tX!Ied to NATC. 

23.3 GTE will, 1n non emergency situations, inform the requesting law enforcement agenc1es 
that the and-user to be wire tapped, traced. etc. is a NATC CtJStomer and shall refer them 
to NATC. 

24 Wabi!lty god Indemnity. 

24.1 !ndemnificalion. Su~ect to lhe limitations ~~at forth in Section 24.4 of this Article Ill. each 
Party agreee to relene, Indemnify, defend, and h111d harmless the other Party from all 
losses, claims, demands, damages, expenses. suits. or other actions, or any liability 
whatsoever. including, but not limited to, costs and reasonable attorney's fees. whether 
suffered, mede, instituted, or a8$8rted by any other party or peraon. for lnvalllon of pnvacy, 
peraonallnjury to or death of any peraon or persons. or for losses, damages. or destnJC1Jon 
of property, whether or not owned by others, proximately caused by the indemnifying 
Party's negligence or willful misconduct regardlesa of fonn of action enslng out of. related 
to or in connection with the lndemnffylng Party's performance of this .A<~reement The 
indemnified Party agrees to notify the other Party promptty, In wmJng, of any written claims. 
lawsuits, or demenda for which it is claimed that the indemnifying Party is responsible 
under this Section and to cooperate in PNery reasonable way to facilitate defense or 
settlement of claims. The Indemnifying Party shall have complete control ove.• defense of 
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the cue and OYWf' lt'le terms of any proposed .. tl:lement or compromllle thereof. The 
lndemnefying Party lhall not be lillble under thil Section for setllement by the indemnified 
Party or any cllh, IIWIUI. or demand. If the lndemnefylng Party has not 1pproved the 
..utemeni In edYance, unlea the Indemnifying P1rty hH heel the defen.e of the claim, 
18WIUI, or demand tendered to It In wr!Ung and has failed to asaume such defense. In the 
ewnt of such failure to assume defense. the Indemnifying Party ahall be lla~e for any 
reasonable setllement mede by the indemnifted Party without approval of the indemnifying 
Party. 

24.2 End Vttc lnd Contord:Rellfed CI!UIDI. NATC egr8ft to release. indemnity, defend. and 
hold hannl- GTE, Ita ariiiAitel, and any U*d-party provider or operator of fac~Wes 
lnvot~ In tha pruytlk)n of SeMc:ea (collectively, the ·lndemnifted Party") from alllouet. 
ciMM, demandl. damagH, axpenMI, aub. or other actiona. or any liability whar.oewr. 
Inducing, but not limited to, cost. and reaonabte attorney's feea. suffered. mede, 
lndtuted, or auened by NA TC's end userw -;H\.a an lndemnifted Party emung from 
SeMces. NATC further agrees to release. indemnify, defend. and hold harmless the 
lndemnm.d Party from all loan, cllims, demandl, dam-;es, expenaea. sua, or other 
aclont, or any llbll't whataoever, lncttldlng, but not limhd to. com and reasonable 
attorney's feea, sutfered, mede, lndtuted, or .... ned by any Third ~arty -;ain.t an 
lndemnifted Party arill6ng from or in any Wf1Y related to actual or alleged defame bon. libel. 
slander, lntetference witt or tnilappropriation of propriebil'f or crealiwl right, or any other 
InJury to any pmon or property artl*lg out of content era~ by the lndemnifted Party 
or .uch Partvs end users. or any other act or ornlli8on of the lndemntfted Party or such 
Party's end uurw. 

24.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROV10EO TO THE CONTRARY IN THIS 
AGREEMENT( Including but not Umlted to Sedon 37.1). GTE MAKES NO 
REPRESENTATIONS OR WARRANTIES TO CUSTOMER CONCERNING THE 
SPECIFIC QUAUTY OF /UI4Y SfRVICES PROV1DEO UNDER THIS AGREEMENT 
PROV10ER OISCLAlMS, WITHOUT UMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABIUTY OR FITNESS FOR A PARTICULAR PURPOSE. ARISING FROM 
COURSE OF PERFORMANCE. COURSE OF DEAliNG. OR FROM USAGES OF 
TRADE. 

24.4 Um!tl!t!on of LJabi!itY. Each Party's liability. whether tn contract. lor1 or othei'W!Se. shall be 
limhd to cfirect demages. which shall not exceed the monthly charges tor the Serv~ces lor 
the month during wtaich the claim of liability arose. Under no arcumstance 5hall either 
Party be r.-pondM or ll.able for Indirect, incidental, or consequential damages. tncludmg. 
bcJt not Hmlt8d to, economic loea or lost bulklea or proftta. dam-;.,.. arlllng from the use 
or performance of equipment or software. or the losa of use uf software or equipment. or 
any aeeessorie11 attached thereto. delay, error. or loa of data Should either Pany proVIde 
acMce, make recommendatio~. or auppty other analyllia related to the Services described 
In ttHI Agreement, lhiiiNnllation of liabdlty ahallappty to provtalon "' auctl B<Mca. 
rec:ommenddona. and analym. 

24.5 lntellectyal Propertv. GTE ahall have no obltgatlon to defend. Indemnify or hold harmless. 
or acquire any license or right for the beneftt of. or awe any other obligation or have any 
llablfity to, NATC based on or arising from any claim. demand. or proceeding by any Third 
Party alleging or a'I!Mrttng that the use of any drcult, apparatus, or system. or the usa o~ 
any softwitre. or the performance of any seMce or method. or the provision or use of any 
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fadN(jes by elher Party under this Agreement constilutes direct or contnbutorv 
.Infringement. or m.uM or m•ppropridon of any p~~tant. copyright, trademartt. trade 
aecret, or any other proprtetery or Intellectual property right of any Third Party. GTE will 
give NATC notice of any such claJm promptly after becoming knowiegdable thereof. 

25 MultiPle COunto[J)Irtl. This AQreemenl may be executed in multip6e counterpartB. each of which 
shall be deemed an origrlal, but all of wttlctl shaiiiOgether constitute but one and the same 
document 

26 No Ofttr. nw. Agreement will be elfedive only upon execution and delivery by both Parties and 
approval by lhe Commileion lo accordance w+tt'l Section 252 of the Act. 

27 No Third Panv Btndcttrin· EJa:epc as may be apedftcally set forth in this Agreement. this 
Agreement does noc provide and shall not be colllllrued 10 provide third parties~ any remedy. 
claim, lability, relmburMment. cause of action. Of other right or privlfege 

28 ~- An/ notice to a Party reql.dred or permitted under this Agreement shall be in wnting and 
lhalj be deemed 10 have been recefved on the data of MNice lfaerved parsonally, on the date 
receipt II acknowledged In writing by the redpient If delivered by regular U.S. mall. or on the date 
stated on the receipt If deW.red by certified or registered mail or by a courier aenrice thai obtains 
a wntten recetpt. Notice may alto be provided by fae&imlle, which shall be etfectrve If sent before 
5:00p.m. on that day, or If Nnt after S:OO p.m. if will be effective on the ne:d Bulin ... Day 
foiJowtng the dlt8 Hnt. Any notice lhall be dellvttred Ul6ng one of the altematlvtl mentioned tn 
rNIIedlon and lhalt htJ drec:ted to the appllcabte adclress Indicated below or such 11ddress as 
the Party 10 be natlfterl has d8111gneted by gMf'lg notice in compliance with this section 

lfto GTE: GTE South 
Attention: Regula1orv Director 
201 N. Franklin Street 
One Tampa CltV Center 
MC: FL TC0818 
Tampa, FL 33802 
Facsimile number (813) 22~88 

and 

GTE South Incorporated 
A!tn: D+rec1or-Wholeaale Contract Compliance 
Networtt Servlcea 
700 Hidden RKige - HOW02H20 
IMng, TX 75038 
Telephone Number: 9721716-5988 
Facs&mlle Number: 9721719-1519 
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If to NATC: 

29 prptocJipn. 

NOfth Americlln Tefecommunlcadons Corporation 
Altantion: cart Borruso, VP & Dtredor 
Three Expressway Plaza 
Roalyn t-Wghb. NY 11577 
Facs6rnlle number: (518) 719-7801 

Galland. Khar~~sch & O•~kle, P c 
Atln: JoMph B. Holfman, Esq. 
1054 31st StrNt N.W., Sule 200 
Wahtngton. D.C. 20007 
F8CSimMe number: (202) :W2-S219 

29.1 !mpatanent of Serytce. The charactenstica and methods of op--1tion of any circuits. 
fadlltles or equipment uf 84ther Party connected wtth the serW;es, faalitlea or equipment of 
the other Party pursu.nt to thtl Agreement lhall not intertere witt or lmJ*r aeMctl over 
any t.dllties of the other Party, aanw.ted compaNes, or 1m connecting and concurring 
carriena lnvolyed in Its MMcae, cause damage to their plant, vtolate any applicable law or 
reguladon regarding the invasion of privacy of any communication~ ~amed over the Par1y's 
t.dltties or create hazards tD the employees of 84ther Party or to tr._, public (each 
henMI!fter ret.rred tD a an "lmpM'ment of Servlcej. 

29.2 BIIO!utloQ. It~ Party cauan an Impairment in Service, the Party whose networX or 
MNice Is bein~ lmJ*red (ltle "Impaired Party11hall promptly nolifv the Party caus;ng the 
lmpannent r,f Senrice (the "Impairing Part() of the nature and location of the problem and 
that, unlea prompUy reclfted, a temporary dilconttnuance of the use of any circuit, facility 
or equipment may be requi'ed. The Impelling Party and the Impaired Party agree to worX 
together to attempt to prompUy resolve the lmpainnent of SeMc8. If the Impairing p,.rty as 
unable to prompUy remedy the lmpakment of SeNk:e. then the Impaired Party may at its 
opllon temporarily dtacontinue the use of the arrectect circuit. facility or equipment 

30 publicly. Any newa releae, pubMc announcement. advertilling, or any form of publiCity pertammg 
to this Agreement, provilion of SeMcetl pui"'Uent to it. or aasoaatlon or the Parties 'lt1ttl respec1 to 
provision of the service8 described in this AQreement shall be subiec1 to pnor wntten approval of 
both GTE and NATC 

31 Regulatory Agency Control. ~ubjed to the terms and conditions of Secbon 38 below. lhis 
Agreement shall at all times be aubfKt to changes. modiftcalions. orders. and rulings by the 
Federal Communications Commia6on and/or the applicable state utility regulatory commiSSion to 
the ettenl the substance of this Agreement Is or becomes subjec1 to the JllntidlctJon of such 
agency. 

32 Cbanon In Lggal Beaujrementa. GTE and NATC further agree that the terms and conditions ol 
thla Agreement were eompoMd In order to effectuate the legal requirements in effec1 at the time 
the Agreemem wn produced. Sul)te~.ot to the term• and condition• of Seeton 36 below. any 
modifications to thoae requirements will be deemed to automatically supersede any terms and 
conditions of this Agreement. 

33 Effective Date. If lhla Agreemen1 or changes or modifications thereto are sub;lec1 to approval of a 
regulatory agency, the "effectt\.e dale" ofttlls Agreem&nt for such purposes 'Hill t>e ten (10) 
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Bus.lness Days after &~ch approval. Such date ahall become the ·effective date" of this 
Agreement for all purposes. 

34 Begy!&torv Mattera. Each Party shall be responsible for obtaining and keepjng in effect all their 
own FCC, state regulatory commill6on, trancNse authonty and other regulatory approvalS that 
may be r~ulrE'CIIn connection wtth lhe perfonnance of Its obligdons under this Agreement 

35 Rule of CoD11Juctlot•. No rule of construction requiring interpretatkm against the draftjng party 
hereof ahall apply In the lntarpretliaon of rna Agreement. 

36 Section Beferencn. Except a olherwtle apedfted, referencee wtthln 1n Artide of thll 
Agreement to a Section reflf' to Sectlona 'Wihin that ume Al1k:ie. 

3 7 Serytce Standard&. 

37.1 The Parties shall meet applcable qually of local aarvlce standards imposed by the 
ComrTYuion and wtll provtde a 18Y81 of serW:n to each other undttr this Agreement 
in comptlance wtth the nondiscrimination requirementa of the Act. 

37.2 The Par16ft will alan each ather 1o any networic eventa that can result or have 
rnulted In aaNtce Interruption, blocked calli. anciJor changH In network 
~rformance in the same manner aa It uses lor ItselF. 

38 Severability. If any pr0¥Non of lhia Agreement is held by a coun or regulatory agency of 
competent ju~n to be unenforceable, the reet of the Agreement shall rem am in full force 
and effect and aha II not be affected unless removal of that proviskln results. 1n the opllllon of 
either Party, In e material change to this Agreement. If a matenal change as described .n this 
paragraph occu,. as a reaun of adkln by a coun or regulatory agency, the Parties shall negotiate 
in good fdh for replacement language. If replacement language cannot be agreed upon 'Nithl,., 
a reasonable period, either Party may terminate thia Agreement immediately Without penalty or 
liabitity for such lermindon upon written nob to lhe other Party. 

39 Sybcontracto!J. Provider may enter into subcontractl 'Nitti third patties or affiliates for the 
performance of any of PtoW:Ieta duties or obl;gations under this Agreement. The ProVIder ~Mil 
remain responsible to the other Party for Its obliga6on hereunder. 

40 Subsegyent Law. Subject to the terms and conditions of Section 38 above, the Lerms aoo 
conditions of this Agreement shall be M~bject to any and all applicable lawr.. rules. or regulabons 
that subsequenUy may be prescribed by any federal. state or local governmental authonty 
SutJied to the terms and condition& of Section 38 above. to the extent reqwred by any such 
subsequer"+y prltalbed law. rule. or regulation. the Partiea agree to modify, in writing, the 
affected term( a} and condition( a) of this Agreement to bring them into compliance wrth such law. 
rule. or regula6on. 

41 !Jm. Ally &tate or local exase. sales. or use taxiHi (excluding any t.arM leVted on mcomej 
resulting fro1n the performance of this Agreement ahall be bome by the Party upon wtl1ch the 
obligalion for payment is imposed under applicable law. even it the obligation to collect and remn 
such taxes is placed upon the other Party. The collecting Party shall charge and collect from the 
obligated Party. and the obligated Party agrees to pay to the collecting Party. all applicable taxes. 
ex~pt to the extent that the obligated Party notifies the collecting Pany and proVIdes to the 
collecti~ Party appropriate documentation a'S the collecting Party requtres thai qualifies the 
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obligated Party for a full or partial exemption. Arly such taxn shall be shown as separate iterm 
on applicable billing documents between the Parties. The obMgated Party may contest the same 
In good filth, at b own upenee, and ahall be entitled to the benefit of any refund or recovery. 
proW:Mcl th81 such Party shall not permit any Ken to eldlt on any asaet or the olher Party by 
reason of the contest. The collecting Party shell cooperate in any such contest by the other 
Party. The other Party wtlllndemnffy the collecting Party from any sales and use tsxea that may 
be sub&equenlty levted on payments by the other Party by the collecting Party, 

41.1 Tu- A cnarge which Is stabrtonly imposed by the state or locallurlsdictlon and is either 
(a) imposed on the seller with the seller having the right or responsibility to pass the 
charge(a) on to the purchaser and the seller Is responsible for remitting the charge(5) to 
the 11t1te or local jurildldlon or (b) imposed on the purch,.er with the aeller havtng an 
obflgdon to collect the charge(a} from the purchner and remit the charge(a) to the stale 
or loc:al Jurtldlc:tion. 

Taxes shall Include but not w limited to: federal excise rex. &tatel1ocal sales and use tax. 
stateJiocal utility user to, ltateJiocal telecommunication excise tax. statel1ocal gross receipts tax, 
and IOCIII adlool fuel. Tun ah1ll not lncluc:lalncome,lncome-like. oruu receipts on ltle 
revenue of a prcMder, or property lun, Taxes ahall not Include paymll withholding tsl(n unless 
spedflcally required by statute or ordinance. 

41 ,2 Fees/Regulatory Surcharges - A charge imposed by a regulatory authority, other agency. 
or r..uiUng from a contractual obUgatlon, In which the seller Is rnponalble or required to 
collect the fNIIUtci'large from the purchaaer and the seller ia responsible for remitting the 
charge to th• regulatory authortty, other agency, or contracting party 

Fees/Regulatory Surcharges shall Include but not be limited to E911191 1. E3 1 11311. franchise 
rees. Ufellne, hearing impaired. and Commisaion aurcharges. 

42 Trldemarki and Trade Names, Except aa speci1'ically 881 out In this Agreement. nothing m this 
Agreement shall grant, suggest, or 1mply any authortty for one Party to usa the name. 
trade marla&, service maries, or trade names of the other for any purpose wttatsoever 

43 ~. The failure of either Party to insist upon the per1ormanee or any provision of thiS 
Agreement. or to exercise any right or privilege granted to a under this Agreement. shall not he 
conatrued as a waiver of such prOWsion or any provisions of this Agreement and the same shall 
continue In full Ioree and effect 

44 TBD Prices. Numerous proviaaons in this Agreement and its Attachmenta refer to pncmg 
principles. If a provieion references prices in an Attachment and there are nc corresponding 
prices In such Attachment. such price shall be considered "'To Be Oetemuned" (TBO) With 
respect to all TBD prices, prior to NA TC ordenng any such TBD item. the Parties shall meet and 
confer to establish a price. If the Parties are unable to reach agreement on a pnce for such item. 
an interim price shall be set for such Item that is equal to the price for the naarest analogous item 
for which a price hn been established by ltle Parties (for example. if there IS not an establishe<J 
price for a non recumng charge (NRC) for a apecific netwofi( element. the Parties would u,;e ~e 
NRC for the most analogoua reblllaeMce for which there 18 an eatabll!lohed pnce) Any interim 
prices so set shall be subject to modification by any subsequent deaaion of ttte Commission If 
an interim price is different from the rate subsequentty established by the Comm~on. any 
underpayment shall be paid by NATC to GTE. and any overpayment 5hall be refunded by GTE to 
NA TC, within 45 Business Do~ys after the establishment of the price by the CommiSSion 
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45 Arotndment of Ctrtl!n Ratn. Terms and Condlona. The rata.. tenns and conditions &n thiS 
Agreement that are specifted in Appendix 458 (the "AT&T Terms") were taken from the 
Interconnection. Rnaleand Unbundling AGreement between GTE and AT&T (the "AT&T 
Agreement; approved by the Commlukm In Docket No. 1e355. The ratn, terms and condiUons 
not lnauded In th6l Agreement but referenced In Appendix 45A (the "GTE Terms") were excluded 
from the AT&T Agreem~t by the Commiaion In Docket No. 18355. GTE end NATC agree that 
if the AT&T Terms are deemed to be unlawful. or are stayed, enjoined ~'r othei'Wts& modified. in 
whole or in part, by a court or commisaion of competent jurisdiction. then this AQrooement shall be 
deemed to h8Y8 been amended accordingly, by modification of the AT&T Tenns or, as 
approprllta, theiUt.tlution of GTE Terms for allltllyed •nd enjoined AT&T Tenns, and auch 
amendments IMII be ethK:UYe retroacttve to the Effective Date of this Agreement 

GTE and NA TC further agree that the tenm~ and conditions of this Agreement reftec.~ :ertain 
reqlkemen1B of the FCC's f1nll Report and Order In CC Docket No. 96-98. The terms and 
conditions of th6l Agreement shall be subtect to any and ell actions by any court or other 
governmental authority that lfMIItdate, stay. vacate or othei'Wts& modify the fCC 'a First Report 
and Order, In whole or in part ("action"). To the extent warranted by any such action. the Parties 
agree thet this Agreement shall be deemed to have been modified accordingly as 1n the flrst 
paragraph of this Section 45. The PartiiJiagree to immediately apply 11ny affected terms and 
cond&Uona. Including any In other Mdlons and articles or mil Agreemt'lnt. consmtent wtth such . 
and wttNn a rtat10nable time Incorporate auch modlftect terms and cundltions in writing tnto thiS 
Agreement. If the AT&T Terms are affected by such action and GTE detenmnes they cannot be 
conststentty applied therewith, !he GTE Terms shall apply. NATC acknowledges that GTE may 
seek to enforce auch action before a commisaton or court of competent jurisdiction GTE does 
not waMI any P'JIIIion regarding the Illegality or Inappropriateness of the FCC's First Report and 
Order. 

The rates, terms and conditions (including rates which may be applicable under tr1.1e-up) 
spedfied In both the GTE Terms and the AT&T Terms are further subject to amendment. 
retroactive to the Effective Data of thll Agreement. to provide for charges or rate adju&tmenls 
resulting from future Commlakln or other proceedings. including but not limited to any genenc 
proceeding to determine GTE's unrecovered costs (e.g .. historic cos1B. contribubon. 
undepreciated reserve deficiency, or similar unrecovered GTE c--.ts (including GTE's end user 
surcharge)), the establishment of a competitively neutral uniVersal seMce system. or any appeal 
or other litigation. 

If the CommiasKJn (or any other commisa6on or federal or state court) in reVIewing this Agreement 
pu~uant to applicable state or federal law&. Including Section 252(e) of the Telecommunications 
Act of 1996, deletes or n.odtftes In any way this Section 45. then the Parties agree that they will 
reopen negotiations within ten (1 0) days after receipt of the final decision PTiaking such de Iebon or 
modification in order to attempt to craft the new provision that will prollide subslanbally the same 
protections ttl GTE and NATC nthls Section 45. If the PBrties cannot reach agreement on such 
a pro\ltalon within twenty (20) calendar days thereafter, the Parties agree ltlat this enbre 
Agreement Is vo«< and will not become effective. and NA TC agrees to withdraw this Agreement 
from consideration by the Commls&ion (or any other commission or federal or state court). In 
such event, each Party shall have 25 days following the close of lt!e 20-day negotiation pe'"'od 
within which to file a petroon for arbilrellon before the Com• 1ssion under Sectlon 252(e) of the 
Telec"Jmmunications Act of 1 998 of the issues that rem am m dispute under thiS paragraph 
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ARTlCU:: r\1 
GENERAL RULES GOVERNING RESOLD SERVICES 

General. Ganeral regulations, terms and conditione gOYemlng rate applications, technical 
parameters. saMe& avalablly, definitions and feature interactions, as described in the 
appropriate GTE Intrastate local, toll and accea tartffs, apply to retail aeMc8s made available by 
GTE to NATC for resale provkted by GTE to NATC, wnen appropriate. unless otherwise specified 
in this ~reement. As applied to I8Mcel under this Agreement. the term "Customer" contained 
in the GTE Retal Tl!lrtffahall be deemed to mean ·NArc· ae defined In this Agreement 

2 Uabilitv of GTE. 

2.1 lnapolgb!flty of Tariff Uobi!ly. GTE'a general Ueblllty, as described in the GTE Retail 
Tartff, does not nlend to NATC's customers or any other Third Party. Uabillt; of GTE to 
NATC resulting from any and all causes arising out of eerW:es, or any other items rel.ting 
to this Agreement ahall be goo'emed by the liability provi8ons contained in this Agreement 
and no other liability whatsoever shall attach to GTE. GTE shall be liable for the individual 
seMce&, facWties or elements that It separately provides to NATC and shall not be liatJje 
for the Integration of components combined by NA TC. 

2.2 NATC Tarilfl or Contrac11. NATC shall. In b tartffs or other contractt; for services proW:kKt 
to b end usera using eervk:es oblained from GTE, prcMde that in no case shall GTE be 
liable to NATC's end users or any third parties for any indirect, special or conaequential 
damagn, including, but not timited to. economJc: loa or lost oo.ineea or profiiB, wnethet 
foreaeeable or not, <~nd regardleu of nottftcation by NA Tc of the possjbility of such 
damages and NATC lhalllndemnlfy and hold GTE harmlesa from any and all claims, 
demands, e&UII88 of action and liabilities baled on any reason whatsoever from Its 
customers as proWled in thil Agreement. Nothing in ttW Agreement shall be deemed to 
create a Thltd Party benefidary relationship with N.ATC'a end use~ 

2_3 No Uablljty for Errom. GTE is not liable for mistakes that appear in GTE'5 listing~. 911 and 
other information databases, or for Incorrect referrals of end uSBrs to NATC for any 
ong<Mng NATC seMc8, sales or repair lnqu4riea. and With respect to such miStakes or 
incorrect referrals, NATC shall indemnify and hold GTE harmleaa from any and all clatms. 
demands, causes of action and liabilities whatsoever. Including costs. expenses and 
reasonable attomey'a fees incurred on account thereof. by third par11ea, tncluding NATC's 
end UMI'S or employees. For purposes of this Section 2_3, mistakes and tncorrect referrals 
shall not indude matters ari!ting out of the ~llf\.11 misconduct of GTE or Its employees or 
agents. 

3 UnauthoriZed Changes. 

3.1 PrOC8dures_ If NA TC submits an order for resold services under thrs Agreement m order to 
provide service to an end user that at the time the order is submitted rs obta·r,;ng tts local 
seMc8s from GTE or another LEC using GTE resold servtces. and the end user no~ 
GTE that the end user did not authori.zl' NATC to proVIde local exchange seNices to the 
end user NATC must provide GTE 'Nith wntten documentation of authorization from that 
end uaer wtthln thirty (30) Bosmeu Days of notification by GTE If NATC cannot provide 
written documentation of authorization -Mthin such time frame. NATC musf withtn three (3) 
Business Days thereafter: 
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•. 

(a) notfty GTE to change ttle end uur back to the LEC providing &eNice to the end user 
before the change to NA.TC was mlc:le; end 

(b) proWSe any end user infonnabon and ~lUng records NA TC has obtained relating to 
the end user to the LEC previously aervtng the end u&er; and 

(c) nolify the end user and GTE that the change back to the pnMous LEC has been 
mede. 

(d) Furthennore, GTE will bjll NATC ltfty dol!an1 ($50.00) per affected line to 
compensate GTE for .witching the end user back to the onginal LEC. 

3.2 ORIIpn to Rtttrict Cbangn Without Eyjdtnct gf Aytborjzatign. NA TC'& or GTE's end uaen1 
nwy request GTE to penn• changee of theW pnMder of local exchange Sflrvlces only upon 
end uur wrthn noatlalb to GTE that the end user wtahea to change the end uaer's 
provider of IOCIII exchange MMcel. In 1Ud1 1 lltuetion, GTE Mil not change an end user's 
pnMder of loctil exchange MMcea wtrhout auch written notlftcauon 

tmpad of PIMDfnl of Cbargn on StMce. NA TC Is 110lety rnponsible ror tile payment of all 
charges for all leMces. fadlles and elements furrn.hed under this Agreement including. but not 
limited to, calla ortgln818d or accepted at Its or iiB end usenJ' aenrice locations. If NATC fa11s to 
pay when due any and' all charge~ billed to NA TC uOO.r INI Agreement, including any late 
payment charges (co:iedMtty, wunpeid Chargn"), and any or all such chargee rema1n unpaid 
more than forty-ftve ~45) Bwlnea Days after the due date of such Unpaid Charges excepting 
prtMously dtsputed charges for wNch NATC may withhold payment. GTE ahall notify NATC 1n 

writing that It muat pay all Unpaid Charges to GTE wilhln seven (7) Business Days If NATC 
dllputn the billed charges, It ahall, within Ud seven (7) day period. infonn GTE in writing of 
which portion of the Unpaid Chargee It dllputn, inc:ludtng the tpedflc details and roesons for tho 
dilputB, unless auch re.ona have been pr8Ytously pnMded, and ahall Immediately pay to GTE 
all undisputed charges. If NATC and GTE are unable, wilhin thirty (30) Business Daya ttle~eefter. 
to riiOive lau11 re'-18d to the '*Puted charges, then either NATC or GTE may ftle a request for 
arbitration under Altde Ill of thl8 Agreement to rnotv. those laun. Upon resolution of eny 
dispute hereunder,lf NATC own payment It ahall make such payment to GTE Yllittl any late 
payment charge under Article Ill, Sedion 7 .2. from the original payment due date. If NA TC owM 
no payment, but hes pr~ualy paid GTE such disputed payment. then GTE shell credit (or 
refund at NA TC 's election) such payment including any late paym11nt charges If NA TC falls to 
pay any undisputed UnpMI Charges, NATC shall, at liB sole expense. Within five (5) BuSiness 
Days notify Its end useta that ther Nrvk:e may be dllconneded for NA TC's failure to pay Unpaj 
Charges, and that liB end'usenl mUSI select e new prcMder ollocal exchange seNices. If NATC 
fails to proW:te such notificabon or any of NATC's end U&era faJI to select a n<M prowter of 
servicea within the applicable time period, GTE will prame local exchange services to NATC's 
end uura under GlC'e applicable end user tariff at the then current chergn for the seMces 
being pr<Mded. In thai circumstance, otherwise applicable servtce Htablishment charges 'Will not 
apply to NATC'a end user, butwm be assessed to NATC. GTE may discontinue service to NATC 
upon failure to pey undisputed charges. Yf'ittlin the 7 day period, as proVIded in rh!S Section 4. and 
shall have no liabjllty to NA TC or NA TO:'s end use~ 1n the event of sucl'l disconnection 

5 Unlawful Use of SerDce. SeMc:es provided by GTE pursuant to thiS Agreement. to the best of 
NATC's knowledge, shall not be used by NATC or iiB end u'Sars for any purpose 1n Vlolabon of 
lew NATC. and not GTE. ".>hall be responsible to ensure lhal NATC and Its end usen; use of 
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services prOWled hereunder compty at all times Wlh all applicable laws. GTE may refuse to 
fumilh seMc:e to NATC or «*Connect partlcul., serW::es pnMded under tNa Agreement to 
NA TC or. aa appropMte, NA TC's end u.er when (1) an order lallaued by a court of competent 
jurtsdk:tion ftndlng tMt prot.ble c.UN exilta to be._ that the UM made or to be made of the 
S8Mce 8 prohlbbd by I8W or 00 GTE 8 notlfted In wrlang by a law enforcement agency acting 
wi1tUn liB jutildk:tion that any fac:iity furnished by GTE 8 betng used or Will be used for the 
purpose of lranamldng or receMng g~~mbllng Information in lntenute or foretgn commerce in 
violation of l.w. TemWaation of MMce lhaU bike piece after reuonab4e notice is provided to 
NATC, or n ordered by the c:ourt. If fadlael hlv. be., ph~lly dlaconnected by !ew 
enforcement clftdala .t the pre~ where IQQted, and If there ia not Pfetented to GTE the 
written finding of a court. then upon reque.t of NA TC and -ureement to pey restoral of MMCe 
chargn and other appicable serke charges. GTE lhall prompUy restore such teMce. 

6 Dnjng ofMcrrr. VVIh respect to GTE resold meaured rate localteMc-e(s). chargeab4'-· 
time begins when • conoedlon 8 elblbMstted between !he c.lling station ana !he c.lled station 
Chargeab'a Ume ends when the c.lttng sta!K)n ·hangs up; thereby relening the netwon.: 
connec:tion. If the c.elled station ·hangs up• but me calling sta!K)n does not. chargeable lime 
ends when the networil: connection is relea.ed by automallc timing equipment In the network 

7 prpcedyrn Fot Prlofdtrinq, OrQertog. proyteton!na Etc. Certain procedurn for preotdering. 
ordering, ptcMiionlng, maintenance and ~ling and electronic Interface& tor many of theae 
tunctionl are described In Apgt!'Ktix B. All costs and expenaee for any new or modified electroniC 
Interlaces NATC requires tMt GTE dNrminn are technit-.. lly feasible and GTE agrees to 
develop wll be pU1 by NATC pur.u•nt to Apptndlx B. TheiChedule for lmplementdon of any 
new or modlfted etec:t.rontc lnterfacn wll be developed by GTE eccotdlng lo jndustry standards 
and will be baled u~an the amount of woril: neerJed to d.,.;gn, tnt and implement the new or 
moc:ufted lntefface. 

8 Cystomor Contacll. Except aa otherwiM provided in this Agreement or aa agreed to 1n a 
separate wrlang by NATC, NATC ahall provtde the exclllSfve Interface wtth NA TC's end user 
C\lltomerS Jn connection wlh eff mar1urltng or offering of NA TC tervicn. Except as othei"NNSB 
provldad In ttUs Agreement, In thOM lnstllnc" in whtch GTE peraonnel are requ1roo pu~uant to 
thia Agreement to Interface diredty., NA TC'a end uaers. auch peraonnel ahaU not ldenff\1 
themsetvea 81 reprnerding GTE. All forms, business cards:::: other tMYnesa matenala 
furnished by GTE to NATC end.,..,.. ahall bear no corporate name, logo. trademan.: or trade 
name other !han NATC'a. In no event lhall GTE personnel acting on behalf of N.6.TC pursuat1t to 
this Agreement provtde information to NATC end users about products or services of GTE or any 
otherCLEC. 
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ARTICLEV 
RESALE OF SERVICES 

Gentrtl. The purpose of th6s AtUcle Vis to define the &change SeMcQa and related Vertical 
Features and other Services (collectively referred to for purposes of thilll Article Vas the 
·seMc:eaj that may be purchased from GTE and resold by NA TC and the terms and conditions 
applcable to auch ~ SeMen. ExcepC n spedftcalty proWled otherwise In thll Agreement. 
provllio~ of Exchange SeMce8 for r ... te wit be governed by the GTE Guidtt. GTE wit make 
available to NATC for resale any Tefecommunlcdona Service that GTE currently ol'rers. or may 
offer hereaftar, on 1 retail baS to aublcribert that are not telecommun.icaUOna carrlen~, except 
as quaiMed by Section 22 below. 

2 TtQDIIod Cond!IJoot. 

2.1 OyaJb lnd Petfonnance. GTE ahall provide Services to NATC that are equal in quality 
and performance ... ndards to the same SeMcQa provided by GTE to its own end user 
customera. 

2.2 Bntrk:Uqna gn RDH!t. The follf'Wtng reab1ction11hall apply to the rnale of retail &eMces 
byNATC. 

22.1 NA TC lhall nat rnell Baac El'cnange Reaidenbal Servtee 

222 NATC &hall not resell to one class of cuatomen1 a service that is offered by GTE only 
to anotiler clua of customert in accordance with Stata requnmenl!:" (e.g., R-1 !o 
B-1, dl$abled seMc:ee or Uteline sefVicn to non-qualifying customers) 

22.3 NATC shall not resell pubtic pay telephone lines. 

22.4 NATC shall not resell semi-public pay telephone lines. 

2.3 Rntrtcaona on Dilcount of RtdiU SeMcel. The discount specified 1n Section 5 3 herem 
ahall appfy to all retail services excepC for the following: 

2.3.1 NA TC shall rnell NMcea that are provided at a volume discount tn accordance wrth 
tellTl$ and conditions of applicable tariff. NATC shall not aggregate end user traffic 
In order to qualify for volume discount. 

2.J2 NATC &hall reviiiCBJContrad servteea without a discount and only to end user 
customers that already have such ~ervk:ea. 

2.3.3 NA TC shall resell COCOT cotn or coinless line but no discounl appltes 

2.3.4 NATC shall resell UteHne sel"ttices and seMc:es for the diSabled but no discount shall 
appfy and they shall only be resold to end user customers who quality under GTE's 
tariffs and state/Commission ruin. ordem and regulations 

2.3.5 NATC shall resell apecialaccess but no discount applies 

2.3.6 NATC shall resell Operator Services and Directory Assistance as specified tn Section 
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5.8 herein hD'MMir no discount appUes. 

2.3.7 NATC shall resell promotional offerings that are ninety (90) daya or less in duratil-1 
>Mlhout a discount. 

2.4 Rwlolo Other CtrDttfl. Servlcatlavaileble for reaale may not be used by NATC to 
pravtde accesa to the local networtc u an allemattve to tartffed swttched arld special 
access by other carriers, Including, but not limited to; lnterexchange camera. 'Wireles& 
carriers, compettlive access providers, or other retail telecommunications prov6ders 

3 Ordering 1nd Bfltfqg. 

3.1 LQCII Strytce Roqynt. OrdenJ for rnale of SeMces will be placed utiliZing a standard 
Loc:a/SeMc.e Request \LSR1 form. GTE will conlinue to participate In industry forums for 
devefopng seMce orderldtlconnect order formats and wtlllncorporate appropnate Industry 
standards. A complete and accu111te LSR (contalnmg the requillle end user information as 
descftbed In the Gutdo) must be prcMded by NATC before a request can be processed. 

3.2 Certificate gf OQtrdng Authority. When ordering, NATC muat reprosent and warrant tCI 
GTE that It II a cer1ifted prOYider of local dial-tone aeMc.e. NATC wtll pravlcle a copy of its 
Certtfteete of Operdng Aulhorlty or other evidence of hs status to GTE upon request 

3.3 Lllllr of Autbgrizlt!on. A Letter of Authorization ("LOA1 will be required before resold 
Services will be prcMded Jn caaes In which the subacrlber currently receives Exchange 
SeMc.e from GTE or from a local aeNice prOYider other than NA TC. Such LOA may be a 
blanltst LOA or .uctt other form n agreed upon between GTE and NATC. GYE will not 
reteaelnformat1on to NATC on GTE end user customer accounts unless NATC first 
pravtdes to GTF.. a wrtllen LOA, signed by the end user customer. authorizing the release of 
auch information to NATC or If state or federal law provides otherwise. in accordance with 
such law. 

3.4 [)trtctorv d'ailtanct Usttngs. GTE shall include a NA TC customer listing 1n Its Directory 
Aailtance database aa part of the Local Servk:e Request ("LSRl process GTE Will 
honor NATC Customer's preferences for llstiDQ status. including non-pubtished and 
unlisted, as noted on the LSR ana will enter the listing in the GTE database which is usad 
to perform Directory AstUstance functions as it appears on the LSR. 

3.5 Nonrecurring Charges. NATC shall be raaponsible for the payment or all nonrecurnng 
charges ("~1 applicabte to reaoki Services (e.g., tnstallation . changM. ordering 
chargn) in accordance with the appropriate tariff No discount applies to nonrecurring 
charges. 

3.6 Transfe11 Between NATC and Another Rneller of GTE Serylces. When NATC has 
obblioed an end user customer from another reseller of GTE seMces. NATC Will inform 
GTE of the transfer by aubmllting a atarldard LSR to GTE. 

3.7 Local Calling Detail. Excapt for those Servicee ana in those areas where measured rate 
local service bs available to end usert., monthly billing to NATC does not include local 
ceiling detail. However, NATC may request and GTE shall consider develoPing the 
capabilities to provide local camng detail in those area. where measured local service 15 

not available for a mutually agreeable charge. 



3.8 PrRCidurn. An overview of the procedures for preordering, ordering, proWioning and 
bt!Ung for resold seMcetl are ouUined In Appendix B. attached t-aereto and made a part 
hereof. 

3.9 UQj. For reule servtcea. GTE'• servk:e order wtll generate updates to the LIDB for 
validdon of calling card, collec:t, and thln:l number billed calla. 

3.1 0 ~- Upon requnt, GTE will update the database to proW:le Onginaling Une Number 
('"Ol.N1 SCreening whtch lndk:afes to an operator the acceptable billing methods for calls 
origlna!ng from th• calling number (e.g., penal Institution.. COCOTS). 

4 Ma!ottnanco. 

4.1 MI*Jtanance. Telling and RIQiir. GTE will provide repalr and maintenance seMce& to 
NATC and bend user CUitDmem for resold SeMc8s in accordance wtth the same 
standards and ctuuv• UNCI for such servlcel pnMcted to GTE end uaer cuatomer5. GTE 
WW not lnlllate 1 rnaMntenance call or taka action in response to a trouble report from a 
NATC end uaer until such Ume as trouble is reported to GTE by NATC NATC mliSt 
provide to GTE all end user information necessary for the installation. repair and sefViang 
of any facilities used for resold Services according to the procedures described in ltle 
Guic:te. 

4.2 Specifics and Procoduru for Maintenance. An oveMew of ltle procedures for 
maintenance of ret101d HMeea and additional matters agreed to by the Parties concermng 
maintenance me set forth In AppendiX B. 

5 Seryk;n Availabfe tor Reule. 

5.1 DncdDiion of Local Exchange Services Ayai!able to£ Resal2. Resold baSic Exchange 
SeMce Includes, but is not limited to, the fohowtng elements: 

(a) Voice Grade Local Exchange Access Une - includes a telephone number and dial 
tone. 

(b) Local Calling- at local1.1aage measured rates if applicable to the el'd user customer 

(c) Access to long distance carriers 

(d) E-911 Emergenc..1 Dialing 

(e) Access to Service Access Codes- e.g., 800. 888. 900 

(f) Use of AJN SerW:es (those currently available to end usen>) 

(g) End User Private Une Services 

(h) Usting of telephone number in appropriate ~white pages" d1rectory: and 

(I) Copy of "\Nhlte Pages" end -vellow Pages" directones for the appropriate GTE 
ser\lice area 
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52 Ult of Stnytcn Aytleb4e for Bw!t. The type of SeMCeS lilted on ADRtodix A, attached 
hereto and rnllde 1 part of thll AGreement. are IMIIIable for resale by NA TC. Subject to 
the llmltdona on resale enumerated In this Altide, any new aeN6ces that GTE oHers in the 
future at retail to customers who are not telecommunicationt carriers shall also be 
awileble to NA TC for reule under the ume t8nml and conditions contained In nus 
AGfHment. Addlional regulations, terms and conditions relating to the type of Services 
Jlll8d on Appendix A can be found In the appropriate Intrastate local, toll and access tariffs. 
Terms, condlionl and olher matters concerning rats appticationa. technical parameters. 
pnM!Uoning capablllly, definitions and feature Interactions contained In such tartth are 
applicable to the type of SeMcel offered under thll AGreement and are Incorporated 
herein by reference. Modlftcdone to Servk:es lilted on AootndiX A shall be pr~ed to 
NAl~ In accordance with GTE's practices and procedures. 

5.3 Blla. The prices charged to NATC for Local Services shall be calculated as follows 

(a) Avold.O COlt Dilcount of 1.1 •• M% ahall appty to all retail services orcept those 
aervk:es lilted In Section 2.2 and Section 2.3 herem 

(b) The discount dollar amount calculated under Step 1 above will be deducted from the 
retail rate. 

(c) The resulting rate is the Wholesale Rate. 

(d) Thil dllcount dollar amount In Step 2 above shall not change during the Term of this 
Agreement. even though GTE may change Its retaH ratea. 

5.4 Graodfittherf:d Strytcn. Servk:ee identified in GTE Tariffs as grandfather~ in any 
manner are nallable for r~t~ale only to end uaer cuatomera that already have such 
grandfathlfed service. Al1 exii:Cing end user customer may not move a grandfathered 
service to a new servtce loca1kln. 

5.5 &a;m. GTE retains all revenue due from other carnera for access to GTE facilities. 
including both swilched and special accea charges. 

5.6 Ooerator SeMen COS> ang DirectorvAssistance CPA). Where GTE pr!Mdes access to 
GTE Operator Services for local and toll assistance (for example. call completion. busy 
line vertftcalkm and emergency interruption) and Directory Assistance (e.g . 411 calls 
routed to GTE's DA operator centers} as an element of Exchange SeMCes offered for 
reaale, NA TC will be bjlled in accordance with Appendjx A. GTE will pt o~e ns eXISting OS 
ao.1 DA to NA TC as follows: 

5.6.1 Where CustomiZed Routing Is available. GTE will otter unbrand.:~ OS and DA or 
rebnlnded OS and OA wMllhe NA TC bt'aOd GTE will proVide such unbranding or 
rebrlnding on a lr'I!Mch-by-tswttch basas, subject to capatwlity and capaCity limitabons 
Upon receipt of an order for unbrandlng or rebf'anding. GTE will implement within 90 
Calendar Days when technically capable. 

5.6.2 NATC will be billed for un~re~ndlng or rebranding and CustomiZed Routing Upon 
written request from NATC, GTE will proVide NATC 'With terms and conditions for 
pnMding cueomlzed roUting and branding, plus the applicable charges 
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5.8.3 For tho8e ofllcn lhat NATC hn requeaed GTE to retnnd ancllor untnnd OS end 
DA, GTE wiU prcMde It Ullng llw optf'Morl where GTE perlormsltt own OS end OA 
MMce lnd where handled by •utomlted aylterM. If GTE ulel a Third Party 
contrwdor to PfoYide OS or OA, GTE will not p~ovlde branding nor will GTE negotiate 
It with a TNrd Party on behalf of NA TC. NA Tc must negotiate with the Third Party. 
In lhese instances. NA TC wl.ll need to purchae customized routing to differentiate 
OM>A a.mc between GTE'a and a Third Party. 
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ARTlClEVI 
AODmONAL SBMCES AND COORDINATED SERVICE ARRANGEMENTS 

Bona Ado Reaunt Proem. 

1 .1 lDliJJI. The BoNI Fide Request procea Ia Intended to be used when NA TC requests 
customized SeMce Orderw for cert.irlserW:el. feabJrn. ~Piibilltiel or functionality 
defined and ~~greed upon by the Partin as seMcel to be ordered •• Bona Fkfe Requeatt 

1.2 Procw. 

1 .2. 1 A Bona Ad1 Rt~quell.tlell be ~bmllled In Wfl*ng by NA TC and shall apedfically 
6denttfy the need to lndude techM:el requirement.. tpaca requlremenll and/or other 
such ~ that dearty define the request such that GTE haa auft'k:ient 
information to analyze and prepare a response. 

1.22 Although not expected to do 10, NATC may cancel a Bona Fide Request in wrttinQ at 
any time prior to NATC and GTE egreefng to price and awHabltlty GTE will then 
c:e ... ana..,. of the requeet. 

12.3 'IIIIIIMn twa (2) Bl.llinesa Oayt of ltl recetpt, GTE shall acknowledge tn wrlting the 
receipt of the Bona Fide Requeat and ktentlfy a lingle potnt of contact and any 
addllianallnfonnatlon naeded to procea the requnt. 

1.2.4 Except under aldnlorcinary drcurnstancn, wdNn ten (1 0) Businesa Days of its 
receipt of a aone Ada Request. GTE shall prcMde a proposed price and aYllilability 
liMa, or I wlfl prcMde an •IP'IInation •• to why GTE elects not to meet NATC's 
request. If extraordnary drcumatancn preval, GTE wtlllnform NATC aa soon as it 
realizes that It cannot meet the ten (10) ButMnea DIIY rnpotliie due date. NATC 
and GTE wtll then detefmine a mu'I!Jally egrea.ble date for recelpl of the request 

12.5 Unlau NATC &graM oth8fVIIile. all proposed prices &hall be consistent With the 
pricing prindpies of the Act, FCC and/or the CommiSSion Payments for seMces 
purehaaed under a Bona Fide RequH1 W'ill be made upon delivery, tn accordance 
wtth the terms and conditions of this Agreement. unleu othervm.e agreed to by 
NATC. 

1.2.6 Upon affirmatMI response from GTE. NATC will submit in wnting rts accepLance or 
rejection of GTE's proposal. If a1 any time an agreement cannot be reached as to 
the terms and conditions or price of the request GTE agrees to meet. the Dispute 
resolulion procedures described in Article Ill hereunder may be used .;y a Party to 
reach a resolution. 

2 Transfer of Stodce Announcementl. For GTE resold aeMc:es. GTE shall pr!Mde an intercept 
referral on behalf of NATC. This announcement v.fll pro'll'ide lhe new number ot the customer 
and will remain In enect for the same time period this serw:e is provided to GTE's own end users 

3 Misdirected Calls. The Partin will empfoy the foiiOWVlg procedures for handling any misdirected 
calls (e.g., Bua.ineaa office. repair bureau. etc.) 
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3.1 To the extent the collltd provider can be determined, each Party will refer miSdirected 
calls to the proper provtder of local exchange service. When rererrlng such calls. both 
Par1lel agree to do so In a couneous manner. at no charge. 

3.2 For mtldlrectlld repelr cella, the Pai'Uel 'Mil provide thw rnpectlve repair bureau contact 
number to each other on a redprocal baaaa and pt'cMde the end uMt the correct contact 
number. 

3.3 In rnponding to mlsalrected calls, neither Party shall make d!ap8raglng remartts about 
eech other, nor Mall they use these calls as a beais ror Internal rererrala or to solidt end 
userw or to ma~et MMcas. 

4 911JE911 Aalnatments. 

4.1 [)ncrtgtigo of BtMco. Where GTE Is the 911 MMce provtder. GTE shall prov1de 911 
SeMc:e n dHCttbad In th:s Section as an elemenl of local exchange services available for 
resale. 

4.2 CooRtrdoD lnd Lml of Portormtoct. GTE will prOVide lo NATC access l1ne aubecnber 
the Mme tHgh lew I of 8·1-1 Mf\'lee •• It provides to .b own •ccn~ line ~oublcnbera 
NATC'a aubKribent wtll have their 9--1·1 calla routed to the correct PSAP and have lhetr 
Automatic l.oaltion ldentlftcalion (ALl) recorda provided to the PSAP at the time or a 9-1 . 1 
call. 

4.3 UDdatn lQ MaA·J. It shall be the responsibUy of NATC to ensure that the address of 
e.ch of ltlltf'ld Ul8f'S fits wlthm • strHt eddreu range within the Mlisaer Street Address 
Guide (MSAG). Where GTE ia thele.S talco. GTE wtll accept addreq recorda pro~~-.Jed 
on NATC'a Locel SeNice Requ..t rLSR"'). GTE and NATC wtll wort together to develop 
the procesa by which LSR errors out of the MSA.G wtll be handled, with appropriate cost 
recoYery to GTE. Where GTE ia not the teed talco, GTE h81 no action and NATe mUSt 
etdllblllh a ~eparata relaiJonahlp wtth the lelld telco to submit recorde for MSAG validation 
Where GTE 6s the lead telc:o, it will haw a copy of lhe MSAG and will proVIde a copy to 
NA TC at the rate apedfied In Appendix C. 

4.4 Ucdltn to Datablse. The 91 11E911 databaM will be upclated with NATC's end user 
9111E911 lnformaiJon. If NA TC provides its update dala to GTE as frequently as does 
GTE's internal syatems, the update process w\11 be as timely In any case. GTE Will not 
update the All database "ny later than one wondng day subsequent to rec111pt of data from 
NATC. 

NA TC shall vertfy the accuracy of information regarding NA TC customer~> 1n the All databass 
Ufiing methods and procedures mutually agreed to by the Pames The tee for this service shall 
be determined based upon the agreed upon solubon 

4.5 Comoensation. 

4.5.1 In situations in which GTE i:s rer.pon&~ble for maintenance of the 911IE911 aatabflse 
and can be compensated for mamtaining NATC's tnformabon by the 911 drslnct, 
GTE will seek such compensation from the 91 1 district NATC will compensate GTE 
for such mamlenance of the 91 1IE911 database only tf and to the e~ttenl that GTE rs 
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un11ble to otaln such compenutkm from the 911 diltrict. 

4.52 For .a.tes where GTE bUts and keeps the ~1-1 surcharges. that IS, HawaM. Ohio. 
and ~an's Technical Surcnarge, NATC .....;JI bill Its access line aubacribers the 
9-1 1 surcharge that Is currently In eftect In the state of Florida and remit that charge 
to GTE. Payment~ to GTE are due wflhin 30 days of NATC's payment due date from 
Ita access line subacr1bers and will be ldentlfted n ·9-1-1 Surcharge Payment for the 
month of (Jist appropnate montnr as a separate line rtem in the remittance 
documentation. 

4.5.3 For all states (except Hawaland Ohio). induding Michigan's Operational Surcharge, where 
GTE bills and rernlls the 9-1-1 surcharges, IBA an adminlstrattve tee of one to three 
percen~. to the ~ 1-1 dlatrk:t, NA TC will btlllts access line subscribers the 9-1-1 surcharge 
that II currently In efted In the state of Florida and rc~illtlat charge to that government 
agency. GTE wNI have no reaponaibility in billing or remlfting surcharges that apply to the 
NATC's access line aubscribens. 

4.5.4 Should the ~1-1 surcharge fee change, GTE will promptly inform NATC of that change so 
that NA TC may conforrr. to the new rate(s). 

4.6 ~. GTE will not be liable for erro~ wi1h respect to 911IE911 uNites ucept for rts 
gross negltgence asllddrnMd In applic8bla tartffl. 

5 Information Serytcn Trame. 

5.1 Routing, Each Party shall route traffk: for Information SeMce5 (i.e. 900-976. Internet 
weather linn. ~rte providers, etc.) wNcO originates on its networ1c to the approprtate 
lnfonnation Senrice Platform. 

5.2 Billing and Co!ltG1ioo and Information Service Provider ((SPl Bemunerallon. 

5.2.1 In the event GTE performs sv.1tching of ISP tramc associated with resale or 
unbundled network elements for NATC, GTE shall provide to NATC GTE's standard 
call detail records son to allow NATC to bill Its end Useni. GTE shall not be 
respons.lble or liable to NATC or ISP for Billing and Collection and/or any receivables 
of lnfonnation Service Providers. 

5.2.2 Notwithstanding ~nd in addibon to AtUcle Ill. Section 24. GTE shall be rndemnrfied 
and held harmless by CLEC from and against any and all suits, actrons, losses. 
damages, claims. or liability of •ny character. type, or dncription. including all 
e'l(penaes of litigation And court costs which may arise as a resuh of the proW'isions 
contained in this Article Vl. Section 5.2.1 supra. The indemnity containud in thrs 
Section shall auM\.18 the termination of this Agreement. for whatever reason 

5.2.3 GTE agrees to notify NATC in writJng within ten (1 0) Business Days, by rcQistered or 
certified mall at NATC's addreaa of any claim mede against GTE on u.e obligatJons 
indemnified against pursuant to tht. Article VI, Section 5. 

5.2.4 It is undel51ood and agreed thai lt;e rri<Jemnlty provided for in this Article VI. Sectron 5 
is to be interpreted and enforced so as to provide indemnrfication of liatlility to GTE to 
the f:..rlleat extent now or hereafter permitted by lew 
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5.3 900-978 Call Blockinq. GTE shall not unilaterally block 900-976 trank: in which GTE 
performt n«chlng aaodated with resale or unbundled networ11: elements. GTE will block 
900-9781raftk: when requested to do so, in wr1Ung, by NATC. NATC shall be rBSPOnsible 
for all cost asaociated with the 900-976 call blocking request. GTE rase~es the right to 
blodc: any and all calla which may harm or damage Its networ1t. 

5.4 fylsce!laneous. GTE reserves the right to provide to any Information Servk:e Provider a list 
of any and ell Telecommunications Providers doing business with GTE. 

6 Teleohooe Relay~- Local and intraLATA Telephone Relay Service fTRSl enables deaf, 
hearing~mpalred, or speech-impaoed TRS uaera to reach other telephone uNrs. With respect 
lo r.otd &eMcee, NA TC'e end usere wttl have accea to the tstate euthorlzed TRS provider to the 
extant required by the Commiaion, lnctudtng any applk:able compenaation surcharges. 

7 Ojrectorv Ani:teDctJ lilting! Information. GTE will Include listings in its directory aaaistance 
database for NA TC end users in the same geographic area aa GTE provides directory aaststance 
for GTE end users as apedfted In ,;rt~cte V, Section 3.4. 

7.1 GTE shall prome to NATC, at NA TC's request. for purposes of NA TC proVIding NA TC­
branded directory assistance services to its local customers, within thirty (30) Days after an 
order for such tape is recetved, all published OA listings for that spedt'ic state via magnebc 
tape. Such Hltings wttl be Conftdentiallnformation under this Agreement and NA TC Will 
use thelldng8 only for Its directory a88istance services lo Its end use~ If NATC uses a 
Third Party directory assistance service to its end usera, NATC wW ensure that such Third 
Party Ukewise treats the listings as Confidential Information under this Agreement, and 
uaes them only for auch directory assistance. Changes to the DA Usting lnformanon shall 
be updated on a daBy baale through the Nme means uaed to transmit the tRitiallist. DA 
Usting Information provided shall indicate whether the customer is a residence or businns 
customer. The rate to be paid by NATC to GTE Will be reasonable and mutually agreed 
upon. 

7.:2 The Parties will not release DA UsUng Information that lncludeti the other Party'5 end user 
information to Third Partaea wtthout the other Party's written approval The other Party will 
inform the releasing Party If It desires to have the releasing Party pro'tltde the other Party's 
DA Usting lnformabon to the Third Party, in which case, the releaSing Par1y shall pr<Mde 
the other Party's DA Listing Information at the same time as the releasmo Party provK1es 
the relenang Party's DA Listing lnforma'iion to the Third Party. The rate to be paid by the 
releestng Party to the other Party &hall be no more than the direct costs of compiling such 
Information. The other Pa~ &hall be responsible for billing the Third Per1y 

7.3 The Partie$ Will work together to identify and develop procedures for databa~ ... error 
corrections. 

8 Directory Us1jngs and Ojrectorv Distribution. NATC Will be required to negotiate a separate 
agreement for directory listings and directory distribution. except as set for1h below. with GTE"s 
directory publicabon company. 

~· NATC agrees to supply to GTE. on a regularly scheduled baSIS. at no charge, and 
in a mutually agreed upon format (e.g. Ordering and Billing Forum developed} all hsting 
information for NATC's subsctibe111 who Wish to be listed in any GTE published directory fof 
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the relevant operating aree. LJsUng Information will consa.t of names. llddressee Qnchdng 
city, Slate and zip CQde) and telephone numbers. Nothing irl this Agreement shall require 
GTE to publlah a directory where it would not otherwise do so. 

Ustlng Inclusion In a gtven directory will be in accordance with GTE's solely determined 
directory conftgundlon. scope, and schedules. and listings will be treated In the aeme 
manner as GTE's listings. 

Distribution. Upon directory publication, GTE will arrange for the inrtial distribubon of the 
directory to l:OMce aubscribera In the directory coverage area at no charge. 

NATC v.111 supply GTE In a timely manner with all requlrad subscriber mailing Information 
including non-listed and non-published subscriber mailing informati~ ..... to enable GTE to 
perform b dlltribution rnponslbltlties. 

9 BUIY Uno Ytrttlcdgn and Buav Une V•ri11cat!on lntiCQipt. Each Party shall establish procedures 
whereby Ita operator ...albtnce bureau will coordinate with the operator aailtance bureau of the 
other Party to provtdt Busy Une VeritiC11tlon ("BlVl and Busv Une Verification and Interrupt 
("BLVlj servlcea on calla between their respecUve end U&ef'l. Each Party shall route BLV and 
BLVllnquiries over aeperate inward operator services trunks. Each Party's operator a881Stance 
bureau will only venty and/or lntenupt the call and wHI not complete the call of the end user 
inldatlng the BLV or BLVl. Each Party shall charge the other for the BLV and BLVl servlcas at the 
rates contained in Appendjx A, or If there Is no applicable rate listed in Appendix A, at the rates in 
their respective tartffa. 

10 .s&Z. GTE wtll provtde to NATC upon request the Street Addrea Guide at a reasonable charge 
Two companion filea wtll be prtMded with the SAG which lista all services and features at all 
LSOs. afl<lllsts services and features that are available ir. a specific LSO. 

11 Plaljna Format Chanaes. GTE will provide reasonable notification to NATC o/ changes to local 
dialir.g formal, I.e., 7 to 10 digit, by end office. 

12 Ooerational SuQDOrt Systems to&m. GTE shall pro'itde OSS functions to NATC for ordering, 
provisioning and billing that are generally awilable as described in &>oendix B attached to thiS 
Agreement. NATC shall pay GTE for access to GTE's OSS functions consistent wrth processes 
defined in Aopendjx e. 
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IN WITNESS WHEREOF. each Party has executed lhis Agreement to be effectNe as of the data first above 
written. 

GTE FLORIDA INCORPORATED 

Name Connie Nicholas 

TmeArsistant Vice President 
Wholesale M~rkets-lnterconnection 
Da~September 9. 1998 

aPf'IOIIED FOI StGNATURl 

~-------
DATE; _l'.J...JJ{-:.i:U{~fltg_,_ __ _ 
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NORTH AMERICAN TELECOMMUNICA TICNS 
CORPORATION 

7 0 . " 
By ~':4--J.. ~-K.r' 
Name (_) 1.1 ( /J u /{ tt '-1 J () 
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APPENOlXA 
SERVICES AVAILABLE FOR RESALE 

General. The rates cont.lned In U. Apptndg A are based upon an avoided cost discount from GTE's 
retail rates •• pr!Mded In Artide V, Sedion 5.3 of the Agreement to~ tha ApptodAI A Is attached and 
are aubtect to change reeuntng from future Commlulon or other prOCMdnga, Including but not Umlted to 
any genenc pr~ to detltm* .. GTE's uni'8CO¥efed costs (e.g., hiltor1c costs. contrtbutlon. 
undepredated reserve deldency, or similar unrecovered GTE com (including GTE'a interim Univerul 
Service Support Surcharge)), the esblblilhment of a competitively neutral univerwl aervice system. or any 
appeal or other Hagetion. 

Non-Rtcurrfnq Cbarpu tor Rtttlt lerdcta 

Initial Service Order, per order 
Subsequent Service Order, P8f order 

Installation. per line 
Outside Facility Connection Charge. per order· 

$41 50 
S24.00 

S2700 
$Tarttred 

"This charge will apply when field work Is required for establishment or new resale serVIce. The terms. 
conditions and rates that apply for this wo~ are described in GTE's retail local Mrvlce talfffs 
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APPENDIX B 
SERVICE ORDERING, PROvtBIONING, BILLING AND MAINTENANCE 

Service Ordering. SeNtct ProvtWnloo. lnd Billing Systoma GenorllJy, The followtng deacnbes 
generally the O~flltions auppvr1 ayltema that GTE will uae and rhe related functions lhat are 
aY11H1ble for oNirtng. prcMIIonlng 1nd billing for r.-old MMc::n. Excep4 •• apednc.lly proykjed 
othe!WU In thll AgrNment, uMcl ordartng. prov611onlng, blfltng 1nd m11nten•nce 1h1ll be 
govemed ~ lhe GTE Guide. Before orders can be tllken, NATC wtll provkie GTE with g 
OperaUng Company Number ("OCNl and Company Code ("CCl a11 follows: 

(a) The ALEC must provkie their OCN (four-cftglt alpht-numeric assigned ~ Bellcore or 
number edmlniltrltor) an rho ALEC Profile. The GTE Guide provtdn the necetMry 
lnfonn.UOn for the ALEC to contact Sellcore to obtain the OCN. There are no optional 
fields an the ProNe. 

(b) Before the Local Service Request ("LSRl and Directory Servk:e Requeal ("OSRl order 
forma can be procetiUd NATC must provkje the OCN and Customer Carriar Name 
Abbreviation ("CCNAl 

1 . 1 Operations Suopor1 Systems for Bnold Services 

1. 1.1 NATC will alto be able to order HMces tor resale. 111 well aa 1ntonm number 
portllbilily, directly from GTE through an electronic interface To initiate an ordtH for 
these services, NATC wlllaubmlt a local Service Request ("LSRl from Its dala 
center to GTE'a Data Center using an electronic NOM interface. If no NOM interface 
exista or If NA TC chooses to establish a separate NOM interface. NA TC must 
request an NOM faa!My. For new entrants that elect not to Interlace ele\.1ronically, 
GTE will accommodate submSaion of LSR orders by facsimile, E-mail. Internet or a 
c:fial NOM arrangement. An LSR is very similar lo an ASR. except that it v..tll tie usecs 
exciUIINely for HntHide interconnecUon requests. GTE v..tll transfer LSRs to GTE's 
NOMC centraUzed service order processing center electronically 

1 .1 .2 Most LSRs v..tll be used either to transfer an existing GTE c~omer to NATC or to 
request service for a new customer who is not an existing GTE cus1omer 
Depending on the situation. different information will be requ1red on the LSR LSRs 
for a conve~n of a GTE local customer to NATC must include information relating 
to all exilting, new and disconnected servicetl for that customer. including the 
customer's name. type of servk:e desired. location ot aervtce and features or options 
the customer desires. NATC will be able to obtain this customer information after 
GTE hn received the customer's wrttten consent 81 specffled in Article V 3.3. For 
service to 8 new customer who is not an el0$ting GTE customer. the LSR must 
contain the customer's name. seMc:e address. service type, seMCes. options. 
featurea ano ALEC data. If known, the LSR should Include ttle telephone number 
and due date/desired due date 

1. 1.3 While NATC would have its own customer Information and may have the SAG/GTE 
products on tape from GTE, NATC would not have the due date or new telephOne 
number for new cU$lome~ since that Information Is contained 1n GTE's systems 
Therefore. a process is required to provide this information to NA TC GTE itself does 
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not have unttonn .cceu to tNIInfonnnon e!ectroiMcally. Until GTE and NATe 
hll¥8 -s~reed and .... btiahed eledrone lnterfacn, NA TC agrees thar an 800 
number '-the method that will be liNd. The SOO ~lephone number Will connect 
NATC dlredty to GTE'a NOMC aeMc:e repreaentaltvea. When NATe recetVea 11 

requnt for baic NMcn from • new loc:alaervice customer, NATC will call GTE'r; 
NOMC through 11141800 number, and, whh the new customer II on hold. GTE will 
provide the due deta for II8Mce and the new telephone number for that customer. 
AJ.the ume time, NATC will gMI GTE the new customer's name, aervice addreas 
and type of requ...S seNtce (I.e., R1, 81). GTE will enter that Information into its 
SORCES or SOlAR 18Mce OJdering systems to be held in suapense until NA TC 
Mnds the contlrmtng LSR. NATe will then return to b customer holding on the line 
and provide 11141 due d8 and new telephone number. 

1.1.4 Aftel concluding the tMephone cell wilt! the new cuttomer, NATC will complete a 
couftnnlng LSR far the new NMce and Hnd n eledron6cally to GTE'• data center 
for procealng. Upon receipt GTE will mlltch the LSR wilt! the ser.ice order 
suspended In GTE'• .,.a.m. and If the111 ia • mlltch, GTE will procna the LSR. 
After the LSR II proceaed, GTE will transmit conftrmation electronk:ally to NA TC 
through the NOM 1nat ltte LSR has been proeeesed, providing a rec:o• d or the 
telephone numtwr and due date. NATe will be required to wbmit the confirming 
LSR by 12:00 p.m. each d.., loc.l time, u deftned by thelocaaon or the service 
lldd11111. If NATC fllllo eubmll the LSR In a tmety manner. the awpendec:J LSR 
will be considered In jeop~~rdy, .t which time GTE will .-gn a new due date upon 
receipt of the delayed LSR for such customer requests and no!lfy NATe or the 
change. 

1.1.5 Number aalgnmentsand due d1te acheduiH for MMcH other than single line 
aerke and hunt groupa up to 12 linn will be assigned within approldmately twenty­
four (24) hours after GTE's receipt of the LSR using the standard Local SeMce 
eonllrmdon rLSC") report aenlelectronka11y to NATe over the NOM, thereby 
~ a record of lhe newty nta~llhed duo date. All oxcepCion would be a mulb­
line t'unt group for 12 Hnes or fewer. The other numbers then will be provided 
through the r1orrnal electr'lnic conflnnation process. 

1 .1.6 The processing of spedftcally requested telephone numben~ (called ·van"" 
numbers") Is as follows. GTE will wont With NATe on a realtime Interlace to 
procea vanity number. while NATC's customer Is still on the line. If a number 
solution can be estabtished expedltiou.ly, it Will be done while the customer IS &1JII on 
the line. If extensive time will be required to find a solu11on. GTE sennce 
representativn wtll wont with NA TC rapresent.abves orr line as GTE would for rts own 
CU11tomer.. For all of this, the bawc tariff gUidelines for providing telepho11e numbe~ 
will bo followed. 

1 1 7 Once the order for rnold MIW:e Is ntablilhed. Ills moved for provisiomng to the 
neld system level. Here, GTE Will validate and procea the LSR to establrsh an 
account for NATC and, If GTE continues to provide aome residual &eMUS to the 
customer, GTE will maintain a GTE aC(:Ount.ln GTE'a system, GTE's account IS 

celled the RMldual Account and NATe'a eccount Is referred to as the NATC 
Account. If any engineering tor the seMc8 Is necnsary. the account would be 
distributed to the ssee. Otherwise. it will be distributed for facility ast6gnment 
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1.1 .8 Wtth th..: account establllhed and any eng6neenng and fldtlty llalgnment compl81e, 
GTE then wtll transmit eleclronk:ally a rec(lrd to GTE's CZT l'teld ~nnellf 
physical intuconnec:aon or slmltar ac:tMry • required. The CZTa wtll prO'to'i!Uon the 
seNice and then alec:ll'on6CIIlly conftrm .uch proi/IUon In the SOL.ARJSORCES 
system when completNf. The accountllhen wtll be lnlntm~Ued to GTE's Customer 
BlUing SeMc:es Symtm ("CBSS1. GTE shall provtde to NATC a ..,...;ce completion 
report. Call records for actualserke provided to NATC'a CUIIomel"' on GTE 
tadllties wtll be transnUited from GTE's swtlchesthrough some usage rating systems 
(SIP, UMS),ICI'Hned and ewntually deiMtred to CBSS for the generatk»n of billa. 

1.1.9 cess is a different S}'St8m than CABS. and It II the one that GTE wtll utikze to 
produce the reql.llf'ed bH. for mold MMcea and local number poftllbilly. CBSS will 
cf'Mte a biU to NATC for resold Mf\IICeS along witt! a wmmary bltl master. Dally 
unrwtect recordl for lntraLATA toll usage and local usege (lncolled usage data wtll 
be provided on rwted .,_.)on NATC'e accounlll will be generated and tranamlled 
electronically to NA TC. 

1.1.10 

, .1 .11 

1.1.12 

1.1.13 

1 1.14 

1.1., 5 

1 us 

On resold acc:ounta, GTE will prcMde usage In EMR fonnal per emtlng 
ftle exchange schedules. The usage billing will be in agreed upon le'lel 
of det.ll for ~4A TC to aue a bill to its end users. 

GTE~~ provide NATC wlh detailed monthly biiUng lnformabun 1n a 
paper format until an agreed upon Electronic Data Interchange 81 1 
eHM:tronk: bill fonnat II operational 

State or aub-&blte level biiUng ~II Include up fo ten (1 0) summary bill 
acc:ounbl. 

GTE accepts NATC's control repor1B and agre .. to utiUze industry 
anderd rab.lm codes for unbllabfe mesuges. Transmission will occur 
via the NOM. Tape data wtll cor.form to All:lchment "A" of the LROTR 
Data will be deliftfed Monaey through Friday ~txcept for Holidays as 
agreed. Data pac:bg• wtll be tradced by invo6ce sequencing criteria. 
GTE contacta will be provided for sending/receiving usage flies 

GTE will retain datil backup for "5 Susinea Days. To the extent thrs 
retention is e•dUINely foi NATC. NATC •hall reknburee GTE for all 
reasonab6e expensn related to thill retention. 

In addllon to the LSR delivery process, NATC will distribute directory 
assistance and dirltdory listing informatioll (together somebmeti 
referred to hereafter n ·oAIOL information") to GTE WI rhe LSR 
ordering procesa ove• the NOM. GTE will provide listings servtce VI& its 
Mlisting contlnutty" offenng. 

Charges and creda for PIC changn ordered Vl8 an LSR wtll appear on 
the Wholesale bill. ~ NATC places a reques1 for a PIC change VIa 

LSR. the billing will be mede on NATC account associated 'Mth each 
individual end usef GTE Will process all PIC changes from IXC6 that 
are receMKI tor NATC end users by rejecting back to the IXC wrth the 
NATC OCN. DetU is prcMded so that NATC can k1entlfy the specrlic 
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11.17.1 

1 1 17 2 

1 1 17.3 

1.1.17 

cherga tor retil~ to their end u..r. 

~ The Pll~ w611 provide for the <*tribution ot Jntral.A T A CMOS 
lneollect meu.gM and/or .elected local meaaured MMCe mes&egn 
u followa: 

Mmr= IQ bt Scrttotd. GTE rec:eNa CMOS I trli.......,ns cont.Ullng intrliLATA 
incollect m81Mgn from the lblte RBOC CMOS ho.t each t.u.ineu day. Per NATC's 
request. GTE: wiiiiCrHn the incoUecbl by NPA and line number and accumulate the 
Collect, Third Number Billed end Credit Card (collectivefy called lncollecbl) message. in 8 

data file. The ICI'Mnng ""' be for end UMf'l who have chosen NA l ~ . their local .ennce 
pnMder 1IVOUgh a R...,. or U:-~bundled N~ arrangement The screened in collect 
m,.sges and 1ny Loc:.l Meaured Service (LMS) uuge will be accumulated and 
forw11n:led to NA TC. The Pa~ will mutually agree on the frequency of the data 
exchange and the method of trlinsmialon (i.e., magnetic tape or direct electroniC 
transmiAion). GTE wtll forward the acreened messages in the indusby standard EMR 
fonnll GTE intr.LATA toll mesugee that are recorded by GTE and dUlled on a one plus 
or zero piUI baillare nol pert of INs teeaon and will not be screened. 

ComPinption. GTE t'.1il bill NA TC monthly for all seMen related to the &creenrng. 
accumulating, pnx:erq and tranamltting of incollect messages and LMS usage, 1f 
applicabte, at a re..,...nabte and mutually agreeable ch1rge. In aodition, any mesaege 
procealng tee 8AOdat8d wMtl NATC'alneolled meaeges that are charged to GTE by the 
CMOS Host wtll be paaed on to NA TC on the monthly atement All revenue. 
surcharges, tues and any other amountB due to the CMOS Host for NA TC's 1ncolleC1 
meeaages witt be tilled on the monthly statement. n ~ NATC's responsibility to bill and 
collect alllncolted and LMS amountll dUfl from iiB end UUB. The incollect and LMS 
rewnue amounts that ere Mated on ttM monthly invoice era pay11ble to GTE in total. The 
Parties agreelhat the arrangemel7t for lnvo6dng the lncollect and LMS revenue amounts 
due GTE Is not a settlement process wtltl NATC. 

Adm/njltration. The PartiM agree to develop a procesa whereby NA TC's end user 
informdon il awtUableln a timely manner to allow GTE to build tables to screen the 
CMOS lncollect flies and lMS flies on behalf of NATC. 

1118 

1.2 Order Proceujng. 

BackbiJting. GTE shall bill NATC on a timely b&SIS In no cac;e shall 
GTE bill NATC for preYioualy unbilled charges that are for more than SIX 

months pnor to the current bi!l date. 

1.2.1 Order Emectationa NATC agreas to warrant to GTE that It 15 8 certified proVIder of 
telecommunk:ations MMce. NATC 'Mil document Its Certtftcate of Operating 
Authority on the NATC Profile end agrees to update this NATC Profile as required to 
reflect Its current certffication. The Parties agree to exchange and to update end 
uur contllct and refem11 numberw for order inquiry, trouble reporting, bilLing 
lnquilin, and InformatiOn requ•red to comply W'llh law enforcement and other 
~urity agendea of the government The ParUes also agree to exchange a.·,j to 
update Infernal order, repait and billing point of contacts. Prior to submitting an 
order under lhil Agreement, ~TC ahall obtain auch docu1.1entat1on as may boe 
required by stata and federal laws and regula!Jons 
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1.22 GTE lhall prcMde NA TC w9th a apec;ifted customer contact center for pufPOSM of 
pladng aeMc& orders and coordinating the installation of seMces These at'1tvths 
snail be accompU&hed by telephone call or taaNmUe until electroniC Interface 
capability hn been fttllbtiahed. The Parties adopt the OBF LSR and OSR forms for 
the Ofdertng, conftnndon and billing of reule NMcea. 

1.2.3 GTE 'Will procea suctl aeMc& orde~ during normal operating hours. at a minimum 
on each Busln ... Day between the hours of 8 a.m. to 8 p.m. Eastern Time and shall 
Implement aeMc& on:lel'l w6th!n the same lime intervals uaed to lmptement ae~ 
Ofders for limilar MMcea for b own users. 

1.2.4 GTE will pnMde current GTE customer propriemry networtl: Information (name, 
aadrea. telephone number and description of MMces prcMded by GTE Including 
PIC and whb page dhctory liAng Information) u provided In Al'Ude V, Section 3. 
The rerum of cuslomer lnfonnatlon wtll be \Ita facsimile or via electronic 
tr8nam6111on. 

1.2.5 Transfer Between local SeMc8 Providers - GTE wtll provide a dlsplacemenVout 
aeMc:e report to a Loc::al SeNice Provider (LSP) whenever an end user leaves that 
LSP and procurer. lo8Mce from another LSP. When a NATC end user changes to 
another LSP, G1'E will notify NATC when such acCMty occu~ the day afte1 
completion or wllhtn 48 houra of such dlaconnect. 

2 Maintenance Systems. 

2.1 General Oyentjew 

2.1 .1 If NA TC requires maintenance for liB local sen/tea customers. NA TC will initiate a 
request for repair (somettmes referred to as a "troubte report'') by calling GTE's 
CUIIIDmer Care Repair Center. Durtng this cell. GTE service rttprnentatiYes will 
wrtfy lh8l the end-user Ia a NA TC ctlllomer and wtll then ot.Qin the neceaary 
.nformlltlon from NATC to procea ltle troubte report. !Nhlle the NATC 
representattvea are still on the line, GTE per.onnel will perform an initial enalys&~ of 
the probtem and remote line testing for resale aerAcn. If engineered services are 
involved, the call will be m&de to the GTE SSCC for handling. If no engmeenna is 
requi'ed end the line testing reveals that the tloubte can be repelred remL~ely, GTE 
peraonnel wttl correct !he problem and close the troubte report while NATC 
representattves are sill on the fine. If on~ine resolution Is not possible. GTE 
penonnel will prov6de NATC representatives a commitment time for repair and the 
GTE per.onnel then will enter lhe trouble ticket into the GTE aervtce di$.patch queue 
NATC's repair service commltrn~nt times will be wllhln the same intervafs as GTE 
provides to liB own end use,.. Maintenance and repair of GTE tecilitJes is the 
responsibllty of GTE and 'Mil be performed at no Incremental charge to NATC. If. as 
e result of a NATC-mlUated trouble report. trouble II found to be the respansjbility of 
NATC (e.g .. non-networ1t cauee) GTE will charge NATC lor troubte rsolabon NATC 
wtll have lhe ability to report troubte for Ita end uaers to appropriate troubte reporting 
centers 24 hours a dey, 7 days a week. NATC will be asalgned a customer contact 
center when Initial service agreements are made. 

2.1.2 Repair calls to the SSCC for eng1neered aennces Will be processed tn essenbally the 
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•me manner n those by the GTE Customer Care Center. GTE perwonnel will 
analyz.e the probtem, prcMde the NA TC reJ)fesentative with a commitment time while 
they are still on the Una, and then place me troubte llcket In the diap.ltch queue 

2.1 .3 GTE then ~I procea all NA TC trouble repo11s In the dispatch queue along with 
GTE trouble repot1B In the order they were filed (first In. first out). with priority given to 
out-of-eervk:e condHiona. If. at any lime, GTE would determine that a commitment 
time giVen to NATC becomes in jeopardy, GTE servtce reJ)fesentatiYn wtll contact 
NA TC by telephone to acMse of the jeopardy condition and provade a new 
comrnlment time. 

2.1.4 Trouble reports in tne dispatch queue will be transmitted eledlonically to GTE CZT 
seMc:e technlc:iana who will repair the Nrvlce problema and clear the trouble 
ntpor11. For cleared NATC trouble repor11, GTE MMce technicians will make a 
telephone cell w NATC dfrectty to clear the trouble ticket GTE service techniCians 
-Mil make the confirmation canto the telephone number provided by NATC. If NATC 
is unable to proceK the call or places the GTE technician on hold. the call will be 
terminated. To avoid disconnect, NATC may develop an answenng system. such as 
voice mail, to handle the confirmation calla expeditiously 

2.1 .5 GTE will provide electronic interface access to operation 511pport s~ems functions 
wh6ch prcMde the capability to initiate. status and close a repair trouble ticket. GTE 
will not tJrcMde to NA TC real time t8llllng capabWty on NA TC end uaer aeMces 
GTE villi not p«Mde to NA TC an interface for network aurveHiance (performance 
monit'.Jring). 

2.1.6 GTE wtiJ ~tve repalr requests by or for NATC local service customerti u&ing GTE's 
eDiting repair ~min pertly with repair request& by GTE end users GTE will 
respond to aervk:e request& for NA TC using the same ttme perameterti and 
procedures that GTE usn. NATC then would call GT'E's Customer Care Center or 
SSCC wtUie the customers were on hold. 

3 E!ecttooic !ntt.~rface. The Pat'Ues lhall work cooper..ctvety in ltle implementabon of electromc 
gateway eccesa to GTE operarlonal support systems functions in the long-term 1n accordanca 
with established Industry standards. NATC shall compensate GTE for the full costs including but 
not limlted to design, development, testing, implementation and deployment. ror access to GTE's 
Operational Support S~em fl..nctions. Whe1 e other partie& request use of GTE's operation 
suppon s~ems. cost recovery for &l.ICh electronic Interface systems shall be allocated among all 
requesting usarti on ltle basis of a mutualty agreed method of cost recovery. 

3.1 NA TC &hall have Immediate access to the following OSS electronic interfaces that Will 
provtde functionality to enable NATC to sef'.lice customers in an equal and non­
discriminatory manner: 

3.1.1 Pre-Order functions, e.g., TN ~slgnment. DO Resarvabon. Address Validabon. 
Product Availability, that are available on a dial-up or dedicated bar.n~ usmg the 
Secure Integrated Gateway System (SIGS). 

3.1.2 Order funetiona that are available on a dial-lip or dedicated basis usmg CONNECT. 
Mall file transfer. 
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3.1.3 Repair functions, e.g., trouble report repair func::Uooa, to allow NATC to determine 
status end close trouble reports. 

3.1.4 Electronic transfer of ttaa NA TC bill in electronic data 811 lormat. 

3.2 NATC may migrate to fully Interactive IJ)'Item to ..,om interconnect!vtty. GTE, with input 
from NATC and other can1en1, shall provide general Interface apeciftcations for electronic 
access to this func::Uonalily. These spedftcatlons will be provkied to enable NA TC to design 
syatem interface capabilities. Development will be In accordance with applicable national 
standards commlbte guidelines. Such lnterfacn will be available 88 expediUoualy &8 

possitM, 

3.3 All costa and expenus for any new or modtfied electronic lnterlacn exclusively to meet 
NATC requiremenls that (iTE determines are technically feasible and GTE agrees to 
develop will be pajd by NA TC. CosiB for development of systems intended for common 
use by competing can1ef11 will be assessed batleCI on a mutually agreed method of co.t 
recovery. 

3.4 NATC shall be responsible for modifying and connecting any of ils pre-ordering and 
ordering syatems with GTE provkied intatfaces as described in this Appendn. 

4 GTE lnttlatscl Electronic S'Y'ttm Bedntgns. GTE will not charge NA TC when GTE initiates its 
own electronic system redeslgns/reconfigurations 



APPENOIXC 
RATES AND CHARGES FOR 911IE911 ARRANGEMENTS 

The following seMc:es are offered by GTE for purchase by NATC, where an individual :tern is not 
superseded by a t:~riffed offering. 

1 . 9-1-1 Selective Router Map 
Provided is a color map !Showing a aeledtve router's location and the 
GTE central otnces that &end their 9-1-1 call to it. The eelectlve 
router and cemr.r otftce lnformMion wlll"elude CLU codH and 
NPAINXXa aeMid. The map will fnclude boundaries of each central 
office and show major streell and the county ~undary. Permission 
to reproduce within NATC for Its Internal usa I& granted without 
further fee. Non-tartffed price. 

2. MSAG Copy 
Production of one copy of a 9-1-1 Cu&tomer's Master Street Address 
Guide, postage J*d-
a. Copy provided In paper formtr. 
b. Copy provided In ftat ASCIIIIIo on a 3W dlslette 

C-1 

$125.00 

$238.50 
5276 00 

nla 

$54.00 
$36 00 



APPENDIX 45A 
Glc TERMS 

Pursuant to Section 45 of Ar11cle Ill of UU. Agreement. and aubjed to all of the termt and conditions of thai 
Section 45. each of the following rates may be replaced or su~emented by the coneldve rate aet forth In 
the AT&T Terms listed in Appendbl: 458, a and when provkSed in Section .. sand only until. as long as. and 
under the conditions prescribed by Sedton .. 5. 

Substitute each rate end charge or seMce in Appendix A with the rate or charge or .arvice that may 
be indicated for the same lteme In Appendix 458. 
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APPENDIX 4SU 
TERMS ADOPffiO FROM nm AT&T ARHJTRATION A.liUEEMENI 

OJ-' AT.t.l/CITI' AOREI·:MENT 

Purwu1nt to 8tc11on 4& of Aflol•lll of tNI AgrHment. and •ubtect to all of the Ierma 1nd conditione lher"'tlf. 
the following term1 a wttt111 in the AT&T AQrHment referred to In Section 45 will be aubetltuted lor ltle 
GTE Terma which are eet out In Appendix 45A 

25. Gtotrtl Ttnn• •nd Condition• for Rty!t 

25 1 Ordering 

25.1.1 Each Party llhall transfer the customer's service features and functionalitJM "as IS" lo the other 
Party when requested by a customer. For purpcus of this Section 25. an ·as IS ltanafer· is the 
lransfer of all the telecommunications sel"'kes and features availab4e for resale that are cummrty 
being prcMded for the apedtled account without the requirement of a apecitlc enumerebOr of the 
Mrvk:el end fe8turel on the LSR. 

25.1 .2 A Letter of Authortzdon r LOA j wtfl be required before Local SeMCM will be prolllded tor resale 
to a subscriber that currentty re<:efvea loeel e~echange service from GTE or from a local aerwe 
prov6der other than AT&T. Such LOA may be a blanket IaUer of authonzalion (Blanket LOA).:~ 
such other form n agreed upon by AT&T and GTE. 'Nhen a Bl.nket LOA has been pr<Mded by 
AT&T, GTE shall notrequ6re an addttional dllconnect order. LOA or otherwrlting from a asomt'•. 
or another L.EC, In order to procea an order for Local Service. Each Party will prov;.1e the 
capat»lity for cWIIOmera to retain ltlelr current phone number in the ~Nent that they change local 
seMc:e providers to the extant technically feasible. aiiD'Ning them to retain all emtmg features and 
functionaiHMts. 

Main Agrwem.nt, f 25.3 

25.3 Restrictions on Resale 

To the extent consistent~ the applicable rules and regulations of the FCC an£' the 
Comm&lWon, AT&T may resell all GTE local Services as defined in GTE's tanHs The followmg 
restnctions shall apply to the resale of local Services. aa descnbed m SecbOn l4 of th1s 
Agreement by AT&T. (i) AT&T shall not resell re&Ktential &eMCea to non-residential end users. 
(il) AT & T shall not resell UfelineJUnkup serwM or any other means-tested serv~ce offenng to 
nonqualtfying customers; and (il) AT&T shall resell grandfathered aerw:ea only to customers 
qualified to receive auch seMen from GTE. 
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AT&TIGJE Pricing Aa!'MfDIDl 

The prices chargBCJ to AT&T for Local Senlic8 shall be calculatBCl us&ng the avoidBCl cost 
discount appkable In lhe State determined on lhe balia of lhe retail rate charged to subscribers 
for lhe telecommunicdons se.Mce requeliled. excluding the portion thereof alttibutable to any 
markettng, billing, collection. and other costa that will be avokiBCl by GTE. at further apedfted in 
Appendix 1' 

The prices ahall be GTE's ret8ill'lltea aJlPjcable on lhe Effective Date. leta the applicable 
discount If GTE reduces or lncreaea b ret.N r.tea after AT&T executes this Agreement, the 
appljcabte dlllcount llhall be applied to the red!:ced or mcreaMd retail ratee 
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fll 
AJITIQTE Pricing Aal'llfDIDI 

(Appendix 1 - LoCIII S.rvice Reute) 

Beginning 'INi1tl the Eftecttve Date of this Agreement. Resale Servlcafi will be pnced 1n accordance wrth the 
standards and pricea described below. 

1. The wholeule rates for Local Serke Reule wtll be calculated based upon the discount. 
described In Annex 1. Such discounts will be applied against the Retail Rates for each GTE Reta1l 
Offering. 

1 . ~ "Retail Rates" are the effective rates a GTE r&tail customer would have paid GTE under the Retail 
Offering aelected by AT&T. taking into consideration all applicable discounts. including, but not 
limited to, volume. term and time of day. 

1 .2 A "RetaM Offering" I& an j"Jivldual contract or retail aerW:e rate element. or package of rote 
elements, which GTE ofiers to Its retail customers. including, but not limited to. Grandfathered 
Services. 

2. Nonrecurring "change" or "record" charges. rather than ~Jervlce Htllblishmenl charges. shall apr,!y 
tor the convenlion of existing Customers of GTE services. receiYed either directly from GTE or 
through another reseller. to AT&T local aervic8. 

E-3 



• 

Alfachnwnt 14 fPaat 41 

Rl 
AT&VGJE Prtclna Aanttflllnt 

(Appendix 1 -Annex 1 -Sche-dule of Whoteute Discounts) 

Basic Local Service (Residence & Business) 

Une Charge 
Usage Charge 
Features 
Listing Charges 
Non-recurring Charges 

Toll Service 

Operator Se~ 

Directory AIMitlnce 

Business Trunk and Service Arrangements 

ISDN Services 

CENTRANET Services 

Private Une Services 

Inbound/Outbound Services 

Promotional Offerings (90 days or more) 

Promotional Offerings (less than 90 da'fll) 

Florida 
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1 3.0C% 

13,();1% 
13 ();1% 
, 3.();1% 
13.();1% 
13.0C% 

, 3.0C% 

13.0C% 

13.0C% 

13.04% 

13.();1% 

13.0C% 

13.0C% 

13.04% 

13 ();1% 

Not subject 
to wholesale drscounl 



.. 
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Ill 
AT&TIGJE prtclng Aarttmtnt 

Services for diMbled person• Oncludlng free directory 
Puartlnce) 

In Contact Services 

Public and Seml-Pubk Payphone SeNices 

Contract Services 

Grandfa1hered Services 

All Other retail Telecommuntcationa SeNices not 
excluded from resale by orcter 
or the Commission 
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13.0..% 

13.0..% 

13.04% 

13.04% 

13.04% 

13.04% 




