
September 15, 1998 

Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

P. 0. Box 30410 
River Ranch, FL 33867 

94 1/692-0004 

c 

4 2 I I ss - Ius 
Dear Director: 

I have received "Legal Notice" pertaining to New River Ranch, L.C. filing for an original 
certificate for an existing utility providing water and wastewater service in Polk County, Florida. 

I object to this application and as requested am filing this objection within the required thirty 
(30) days. My objections are as follows: 

1. It is my understanding that New River Ranch, L.C. has been on notice by Polk 
County since early 1997 to perform certain actions (Empty, sandblast, clean, and 
paint the inside of the water tanks (2) which serve our community.). Very late in the 
year and over a holiday, New River Ranch emptied the lower tank. They did not 
follow the recommendations of the County and bypass the sludge. Instead they 
flushed it through the system. Numbers of people became sick, including myself. I 
telephoned the County to learn what was wrong with our water--New River Ranch 
had not bothered to inform the residents of the area to boil their water. Nor did they 
notify of any action whenever they turned our water off. This represents to me 
irresponsible behavior regarding the health and welfare of the people they serve. In 
addition, the upper tank still has not been taken care of and numbers of complaints 
circulate the community because of the irregular chemical treatment of the water 
(Polk County verbally confrmed to me the truth of the sporadic water treatment.). 

2. Memorial Day weekend 1998 sewage was spewing on the street and grounds behind 
the Branding Iron Restaurant. I witnessed the lines being pumped out and sewage 
being transported to the residential area of River Ranch Shores and dumped into the 
sewer system there. This may or may not be a legal method of handling such an 
event--1 am not knowledgeable in this field. I have not noted any corrections to the 
problem which caused the overloadingbackup problem. If the system is inadequate 
to handle the resort population shouldn't they be required to correct it. 

3. Labor Day weekend 1998 sewage was spewing on the street and grounds on 
Waterway Drive. This particular lift station has been a continuous problem for more 
than a year and at one time I witnessed numbers of people digging huge trenches and 
working on the electric box trying to correct the situation. If it was necessary, I have 
never noted any permits posted or any plumber/electrician vehicles in the area during 
the performance of the work. a: In , - p ' ,  any ... case, whatever they did it was not productive as 
the sewage backup continues cUrrentEy.'! 

concern can be understoo by seeing h a ac e copy from Polk Official Record 
4. There are persons livpplf ' QUT c p t y @ t  drink only bottled water. Their 3 ' . '  ?!E.$& tt 



Book 4054 Page 2200 & 2201. Section 2.(a) refers to hydrocarbon contamination 
due to 1) underground storage tanks for petroleum products, and 2) arsenic 
contamination. This Section refers to a letter dated April 27, 1998 that we do not 
have a copy of and therefore do not have test results that may have been as current as 
April 1998. We have, however, heard via the community that a recent test reveals 
that there is insignificant arsenic contamination and that cleanup will not be 
necessary. My opinion expresses how very astonished 1 am that this "miraculous" 
natural cleanup has occurred in just six (6) months when the contamination has been 
known to have been here for years. My adverse opinion pertaining to this matter 
would go a long way to changing if anyone at New River Ranch, L.C. could be 
forthcoming with the reports and any notification to the community served by this 
utility. Perhaps the State can advise us as we do not know how our water and 
wastewater is affected by this contamination. 

5 .  Further, by attachment, you are provided with a copy of Polk Oflicial Record Book 
4054 Page 2205 & 2206. Section 5.(a) refers to New River Ranch's failures relative 
to water and sewer franchisees, licenses and permits as noted by SMl (now currently 
assigned to River Ranch American Resorts). Although I am not knowledgeable of the 
responsibilities of the past and present management team, as a consumer of the utility 
serving this community, I would like assurances from somewhere that the previous 
problems will not be continued following the sale of the utility company. 

6. Community expansion via development by River Ranch American Resorts seems to 
be the plan (refer to attachment 11/1/97 Ih NRR to the Community.). As mentioned 
in Paragraphs 2 & 3 above the existing system does not appear to be adequate to 
handle the current level of usage on holiday weekends and yet as per the cited 
attachment major expansion is planned (at least 1,400 more units--1,000 at the golf 
course, as well as more camping facilities and a flagship hotel). The current 
circumstances include loss of pressure in the early morning hours without the added 
burden of more housing accommodations. The resort is nearly empty now and those 
of us who are year-round residents experience these problems already. 

Perhaps our communities at River Ranch would be better served if the County sought to 
take the responsibility for our water and wastewater services. I know that my family and 
friends would agree that an acceptable degree of confidence in the safety of our water 
would return. My intent was to prepare a petition for those who agree to sign, however, 
many of those served by this utility are unavailable at this particular time of the year and 
cannot be contacted in the short time alloted to respond. We appreciate whatever you can 
do to assist in this objection to certification. Thanking in advance, 

Sincere1 

Dia @A ne L. Limoges 

Copy To: New River Ranch, L.C. 
3200 River Ranch Road 
P. 0. Box 30030 
River Ranch, FL 33867 



PROH: NEW RIVER RANCH L.C. 
Post Office Box 30020 
River Ranch, FL 33060 

TO: RIVER RANCH SHORES - WATER h SEWER CUSTOMERS 

LANCE D. LIMOGES 
1011 Katherine St., 
Boalsburg, PA - 
Notice is hereby given on 8-25 , 1998, that New River Ranch, 
L . C . ,  has filed an application for an original certificate for an 
existing utility providing water and wastewater service in Polk 
County, Florida, pursuant to Section 367.045, Florida Statutes, 
Co enable it to serve the following described territory in Polk 
County, Florida. - 

TE DESCR I PT ION 
EQLuxuz  

All of Sections 10, 15, 22, 23, and E 1/2 of Section 26, 
that part of Sections 11, 14, 24, 25, 36, lying west of 
proposed Kiffirnmee Canal 38, all being in Township 31S, 
Range 31E. 

That part of Section 31, Townehip 31s. Range 32E lying'west 
of proposed Kissimmee Canal 3 8 .  

The E 1/2 of  Section 1, Township 325, Range 31E. 

That pare of section 6, Township 3 2 5 .  Range 32E lying woet 
Of proposed Kiaeimmee Canal 36. 
All Of Section 7, Townrhip 325. Range 32E, lying wese Of 
proposed Kissimaee Canai 38, less the S A  1 / 4 .  

That part of Section 8, Township 329,  Range 32E lying west 
Of propoced Kisoimmee Canal 38. 

Tha NE 1/4 of Section 18, Township 32S, Range 3ZE. 

0 ,  

~ 

. . ,  , . - ~  . -  
filed uitxin thirty (301 2lays--uitti the6Directof;- ClivisZon' of 
Records and Reporting, Florida Public: Service Commission, 2540 
Shumard Oak Blvd., Tallahassee, F1or:da 32349-3850. A copy of 
said objection should be mailed to the utillty, whose addross i u  : 
3200 R i v e r  Ranch Road, P. 0. Box 30030, River Rancn, Florida, 
33867. 
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