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Dianne L. Limoges " .=Vt

17 £l 29 P. O. Box 30410
phl River Ranch, FL 33867
T, 941/692-0004
September 15, 1998 R iy ¢
REAURS
Director, Division of Records and Reporting
Florida Public Service Commission £Ee o
2540 Shumard Oak Boulevard ro Lt

Tallahassee, FLL 32399-0850

A70165 - s

Dear Director:

1 have received "Legal Notice" pertaining to New River Ranch, L..C. filing for an original
certificate for an existing utility providing water and wastewater service in Polk County, Florida.

I object to this application and as requested am filing this objection within the required thirty
(30) days. My objections are as follows:

1. Itis my understanding that New River Ranch, L.C. has been on notice by Polk
County since early 1997 to perform certain actions (Empty, sandblast, clean, and
paint the inside of the water tanks (2) which serve our community.). Very late in the
year and over a holiday, New River Ranch emptied the lower tank. They did not
follow the recommendations of the County and bypass the sludge. Instead they
flushed it through the system. Numbers of people became sick, including myself. 1
telephoned the County to learn what was wrong with our water--New River Ranch
had not bothered to inform the residents of the area to boil their water. Nor did they
notify of any action whenever they turned our water off. This represents to me
irresponsible behavior regarding the health and welfare of the people they serve. In
addition, the upper tank still has not been taken care of and numbers of complaints
circulate the community because of the irregular chemical treatment of the water
(Polk County verbally confirmed to me the truth of the sporadic water treatment.).

2. Memorial Day weekend 1998 sewage was spewing on the street and grounds behind
the Branding Iron Restaurant. I witnessed the lines being pumped out and sewage
being transported to the residential area of River Ranch Shores and dumped into the
sewer system there. This may or may not be a legal method of handling such an
event--1 am not knowledgeable in this field. I have not noted any corrections to the
problem which caused the overloading/backup problem. If the system is inadequate
to handle the resort population shouldn't they be required to correct it.

3. Labor Day weekend 1998 sewage was spewing on the street and grounds on
Waterway Drive. This particular lift station has been a continuous problem for more
than a year and at one time I witnessed numbers of people digging huge trenches and
working on the electric box trying to correct the situation. If it was necessary, I have
never noted any permits posted or any plumber/electrician vehicles in the area during
the performance of the work. In any case, whatever they did it was not productive as
the sewage backup continues currently,

4. There are persons living in our coammunity that drink only bottled water. Their
concern can be uncl;ggc:g by seg‘ﬂlgr(lt};g attached copy from Polk Official Record
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5.

Book 4054 Page 2200 & 2201. Section 2.(a) refers to hydrocarbon contamination
due to 1) underground storage tanks for petroleum products, and 2) arsenic
contamination. This Section refers to a letter dated April 27, 1998 that we do not
have a copy of and therefore do not have test results that may have been as current as
April 1998, We have, however, heard via the community that a recent test reveals
that there is insignificant arsenic contamination and that cleanup will not be
necessary. My opinion expresses how very astonished 1 am that this "miraculous”
natural cleanup has occurred in just six (6) months when the contamination has been
known to have been here for years. My adverse opinion pertaining to this matter
would go a long way to changing if anyone at New River Ranch, L.C. could be
forthcoming with the reports and any notification to the community served by this
utility. Perhaps the State can advise us as we do not know how our water and
wastewater is affected by this contamination.

Further, by attachment, you are provided with a copy of Polk Official Record Book
4054 Page 2205 & 2206. Section 5.(a) refers to New River Ranch's failures relative
to water and sewer franchisees, licenses and permits as noted by SMI (now currently
assigned to River Ranch American Resorts). Although I am not knowledgeable of the
responsibilities of the past and present management team, as a consumer of the utility
serving this community, I would like assurances from somewhere that the previous
problems will not be continued following the sale of the utility company.
Community expansion via development by River Ranch American Resorts seems to
be the plan (refer to attachment 11/1/97 ltr NRR to the Community.). As mentioned
in Paragraphs 2 & 3 above the existing system does not appear to be adequate to
handle the current level of usage on holiday weekends and yet as per the cited
attachment major expansion is planned (at least 1,400 more units--1,000 at the golf
course, as well as more camping facilities and a flagship hotel). The current
circumstances include loss of pressure in the early morning hours without the added
burden of more housing accommodations. The resort is nearly empty now and those
of us who are year-round residents experience these problems already.

Perhaps our communities at River Ranch would be better served if the County sought to
take the responsibility for our water and wastewater services. I know that my family and
friends would agree that an acceptable degree of confidence in the safety of our water
would return. My intent was to prepare a petition for those who agree to sign, however,
many of those served by this utility are unavailable at this particular time of the year and
cannot be contacted in the short time alloted to respond. We appreciate whatever you can
do to assist in this objection to certification. Thanking in advance,

Dianne L. Limoges

Copy To: New River Ranch, L.C.

3200 River Ranch Road
P. O. Box 30030
River Ranch, FL 33867




FROM: NEW RIVER RANCH L.C.

Post Office Box 30020
River Ranch, FL 33B68

TO: RIVER RANCH SHORES - WATER & SEWER CUSTOMERS

LANCE D. LIMOGES
1011 Katherine St..,
Boalsburg, PA

LEGAL_NOTICE

Notice is hereby yivan on 5-25 , 1998, that New River Ranch,
L.C., has filed an applicaticn for an original certificate for an
existzng utility providing water and wastewater gervice in Polk
County, Florida, pursuant to Saction 367.045, Florida Statutes,
Lo enable it to serve the following described terxritory in Polk
County, Florida.

NEW RIVER RANCH, LC
TE DE I
POLK COUNTY

All of Sections 10, 15, 22, 23, and E 1/2 of Section 26,
that part of Sactions 11, 14, 24, 25, 36, lying west of
proposed Kissimmee Canal 38, all being in Township 318,
Range 31E.

That part of Section 31, Township 318, Range 32E lying west
of proposed Kissimmee Canal 38,

The E 1/2 of Section 1, Township 325, Range 31E.

That part of Section 6, Township 328, Range 32E lying west
of proposed Kiseimmee Canal 38,

All of Section 7, Township 328, Range 32E, lying west of
proposed Kissimmee Canal 38, less the SW 1/4.

That part of Section 8, Township 328, Range 32E lying west
of propoged Kigsimmee Canal 38.

The NE 1/4 of Section 18, Township 328, Range 32E.
That part of Sections 17, 20, 28, 29, 33, lying west of

proposed Kiasxmmee Canal 38, all of*Sectxons 30, 31, 32,
all baing in qunahip 125. Range 32ﬁ
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Any objectisns to this application must be mada in writing and w.;_-__:j*
S filed within thirty (30) days with the Director, Division of T

Records and Reporting, Florida Public Service Commission, 2540
Shumard Qak Blvd., Tallahassee, Florida 32399-3850. A copy of
said objection should be mailed to the utilicy, whose address is -
3200 River Ranch Road, P. ©. Box 30030, River Ranch, Florida,
33867,
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of 860,000, free of any restrictions or quatfications, and this s m shall be appiid to the
purchase price at the time of the closing of the trensaction. Failure (0 make the
wwmmmunummud«mnmmsupuwm

(c}  On or bafore June 30, 1983 SMI shall pay 1o NRR the sum
o $65,000, free of any restrictions or qualifications, and this sum shall ba applied 1o the
purchass prics at the tima of the closing of the transaction. Falkrs o make the

Payment by the dato stated shall be an event of default Urider this Stipulation S £
=
(d)  The closing of the transaction shall occur on or before July 2 &
: o . 3
23, 1968, e
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. aconomic issuss have arissn between the partics. A summary of the curently existing
- . pre-closing economic disputes is as follows:

(a) mmmaumnmum
mmymmmmmmmmmmmmm
dwdmmwmordmmobﬂmm. The parties have been
mhmmmuummmmwm
. mmsmmumwmmmmmm
and the marina. mlnmmm&mmdahﬂererAndmyw
Engineering, Inc. dated Apri! 27, 1990uaﬁ-|gMMuﬁmatadcoulodeanupm
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cordamination sites is $220,000. mmmmmarmumio
contamiration located at the goif maintanance facility site. Currently the perlies are
uncertain as to the estimated costs of clean up this arsenic contamination. The Soller
mainiains that the clean up of the hydrocarbon tank contamination will cost no more
than 25% of the $220,000; the balance of which shall be paid by the State of Floride
Department of Environmental Probtection. SMi dispulos this assertion but st any rate
requires that the ciean up of hoth of thess contamination issuss occur prior to cicsing,
o that sufficient funds be escrowad at the time of closing by NRR to assure that all
contaminstion issues are resolved and that all the sites are deansd and that SMi's
acquisition tender will fund the moniss necessary to acquirs the River Rench proparty.
if the parties to the siipulstion cannot agres upon the smouni of money Necassary to be
sscrowed for contamination cleanup then bolh parties agres that the amount to be
mndwmmuumumwsurammm.

(b)  There is 2 disputs conceming & short fall of the capital
improvement funding obligations of NRR as st forth in parapraph 3 of the Supplement
to the Agreement. Specifically, NRR was t0 provide funding for capital improvements in
an amount up to $375,000. Dispules have arisen over the fact that nolwithstanding
NRR’s obligations to fully fund this constnction budget, shorifails in funding cocurred.

(¢) Disputes have arisen gver the vaiue of the inventory on
hand at the time the management of River Ranch was assurted by SMI in Decembaer of
1987. The Agreement cuiis for the transfer of inventary, and payment therefore by SM
8t closing, up to 8 maximum of $50,000. SMI maintains that the vaius of the actual

AL CRADNTINI s FurabVY Y IA wpet MR 1147 AN Page -4-

334440 ¥104
102¢ 1G0%

ovd

1

t

i Ll ol it i) Il R O

- SN




} N S G T 1R A AR T

terms of the Agresment, deposits of NRR shall remain NRR's deposits at closing and,
mwmmwmmmldﬂmﬂmwmuw
utility accounts affacting River Ranch,

5. Thoparuulhomogrhomm-mmmm
disputes. Mdd!maﬁonofﬂmnmwmdimaﬂdhdrmltﬁonnu
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that NRR , as the Licenses or Franchise holdar from the Public Service Commission
regarding the water and sewer irestment facilities at River Ranch has failed to
Mywﬂukmwuwwmmmnﬁmdmw
mwmuummmmwuhummm in
m'mmmm.mmmmmsmmmm.m
filing requiremants, and any other infarmation, including but not limitad to the 1897
Annual Report required by the PSC and the utility customer list for all customers at
Rivuw.mmumhnmmyormdNRRq-my
of its sttomays, immediataly fallowing the execution of this Stipulation. By exacution of
misamm.mmmmmmuhm4mmm
lhimdpwpomdmi\gwmwmpommdNRR’lwmor
represantatives as they affect and concem the River Ranch Project. Furthermors, NRR
wmmmeammewwMMMarw
transfwthoﬁeonul.ﬁuzmimorlpptovabtosmorimdesigmwimhﬂm
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business days fallowing the exscution of s Stipulstion. -t is agreed that all of the
'j documents necessary 10 Gausse the trenster of e original lics neee, permits, approvals
. and the ke will be held by the law fivn of Rapks & Jennings, P.A., in esorow until the
closing, at which time they wilt be deliversd o SM3. Finally, NRR covenants 1o do and

perform any act reasonably nacassary O appropriate in arder to aid and assist SML in
qualifying to openate the water treatment piant and sewer treattment piant and the

%G04

franchises and facility and otherwise t elfectusts the intents and purposes of inis
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(®) PROVISION OF DOCUMENTATION SMi maintains that
NRR has failed, or delayed the tranefer to SMI of critical documentation end/or
information needed by SNl with regard 10 its purchese. Within three business days
i 0 following the execution of this Stipulation, NRR shall transfer to SMI, sif documeants,
n and other information in its possessian, custody of control. By execution of this
Stipulation, NRR hereby appoints ROBERT MARGOLIS as its attomey-in-fact for the i
o limited purposes of securing all other documents and other information conceming
o River Ranch in the possession, custody or control of its agents, attomeys or
representatives Nchuding by way of ilustretion and not limitation:
() Allof the documentation conceming Triple R. Management,

L.C., inciuding but not limited 10 the Articies of Organization Operuting

Agresmant and initisl Affidavit. Thess documents should be fully

executed by NRR.

(i) All information effecting and 1zoncerning the arsenic
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November 1, 1997

To: - The River Ranch Community

From: New R.ver Ranch L.C. _
o Robert (1. Moras, Chairmar, Manage v Commities
Harold 12, Megll, General Manager

r;ub}eczf D ARepe T10 the Owners
- DearF gﬂau (L‘)'Wncr:

sibAs Pl v report that the contracual negotraons ait: the Sl ceveleper group

e finalh concluded The main contract for the valc vos sipeed o1 Avgust |5, 1997,

ind asub o duent amendment and a supple aent (o the araeads eat weie signed on
P28 19T We antaipate that Sl will take possossion on Dece nber 1, 1997,

repor will consist of tie [ollowing se:tions: (1 (e Hlavers, (27 the developmer
prar 20 the problems, corcerns and sotutioms, and finaly (4 2 brigt surimasy and
ceaclusion: .

« Players There are four main groups that wil puay icwporant reies n the future of
~over flane.

1 - SM - the developers consist o 3 principale: Hriza Sparks, Managin 1 Parner,
Walter Shepard, Jr., John Dlis and Cherles McReynwoids  The roup brirus & varicty of
experience with a aumber 5t succes: fully concluded . cotures 1o the River Re nch peoject
They are trily unique in the devsloper communir, 12 1hat thei: sensitivie to

“virgamer tal issues, their sense of sociul 1esponsibitity and deor concera wth tha
-aipact of o et-Jdevelopment wlong witk the v desire to it the natard ogeed ress
but fragile : moiance of the ranch envirvamiiat ate red qus wies hspluyse by nany of
thair collea, ues. More abeut that later,
2 Rict field Hospitabiy Services, Ine. the thize et howe! manegement oroup in
the Unned trates, s a diviion of the Centu~ City Crocp vhich has assets with 2 net
worth of 3.2 billion dollar: Richrield Hospitality Serviccs currently owas or manages 67
properties (L peroximately 16 00 nwms, in North Amerni: Jacuding 17 <e :eal Horels
and numeroe t= other fui! sery Iue it nels such ts Hilion ‘w ato, Holiday Inn, Radisson,
and Rarmade 25 well as 2co: unm lod'unz 17 28 Coyrs 3 tan, Travelodge, Kmght's [on
wnd Eeonols e, Richield (e by, iy H."fp adthe LT Bl Heowgl whig b vl 1'.
:.nan*cat ih&R sl [N 1 ll’i i :Eusinﬁt LAl ”
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& gthf.. Ru,n-.,hi This mwgp ;: i

1atels in Ewiope and Asia and owns the four leading it i Foag Kong, Tri
sruanization has a worldwice communication, reservation .od siomotion: network, The
2ichfield representatives have been to River Ranch twice. Then Liked what thay suw and
Aere quick (o recognize the potential of this unique propeny. Uney are in the Joc.ss of
Jeveloping  comtract for the managemen:, 1ncluding tae dosdy operadon s wa l as
ational and international promnotion, of Kiver Ranch Reso s, vlow did wa get sucih a
srestigious ceganizition? Truoush the persunal and ;n'uﬂ:- A0l contsest ns 3 Sl
~1th the key leadership of die Richfield Conoraticn. Ve ¢ ndesd forte natke to put the
aperanion of River Ranch, uicluding the rent.. progreans i Inn and Coda res i e RY
Jroperty owners, in such capubie hands. We anticipat: the the Richfieid gloup wiil take
yver the maragament of River Runch Rusorts on Decemons 1, 1997 or sheatly tiereafter.
As of the fir-t quarter of 1998 or perhaps the Yourth cuaiter of 1997, Inn aid Cottages and
RY property owners with properties in the rental pool will 2ceive their ¢t ecks directly
om the Richtield Hospirality Services Corporation,

 New River Ranch, L C und you the property owne . cotuplete the players group
Ve have pla:ed these two groups into one c.iegory becuw - indoed, we are one and the
wme, NRRULC s sinply the vehicie which romalizes. voi fies and expreuses the hopes
wd aspicaticns for the futur: of the Ranch o all of the pucy e owners. The tea of us in
he LC grows have been foriunate to have bean given the o portuaty 1o plist a role in
shaping the ruture of River Ranch, We neea rour ke o just as we dd o<t season
~hen you toiks got vut your raint brushes i tools end . wrwed the tractoc and brought
e golf cowse back to life. You mended and paintad 11e oken fences wh.ch we:
omehow sy.nivolic of our bruken dreams. The excitvinen aas palpable thea ard tolks,
we ¢an fuel H buitding up again!

i The Plan:

T Wewere alitle long winded with the players;, We will try o painta swn hut vawd wun
sictyee of the plan. Jus. piciure thus:

At ohe end of River Ranch wili be the permanent residunt Dominunity o 1000 L
. panufacture 4 homes succouading a 36-hole yolf course .n: the zirpen. At the pther cud

s the permangnt residenc comrnunity of oo,y Hagunok O usude ths gite is the
| MErLanent fosident cor oty of River Ranth Shores oo, mr, de) Adjicent o Lon t,_,
Jammock is the semi-permarent sommunits o the FV ol nwi. s ancin betwesn is 1he
argely trans erd cornmusnty represented by lan and Cottage s Torure, 'y 2 will, an
:xpanded rodew facility with u 3000 seat wxa wm uncer 20w U will peruat ke
wesentation of rodeos, cattl: shows, conzert, ete. Visuali @ an oxpanded uper led
nanna, dbeaca werrace, pool. aed danch harbo s faciliden o, a Go-la alipar comauuty, w
educed skeet range but a nov raizetrangs Leility. Wil voe aoe dessribir g s the Shid
levelopment plan. Now fet us praw you hov this plan mp by The perniaent rostdent P
ommyritie: piovide the o - n{u LegiFrand suppoet ., a8 ta hncs n.d memties here ; X

f gl ense o4 aful kr.m vl L 50 v.’flt the~ o M-'i 4
foofi st e by bt so e
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healthiof dny commiibrlity  Tho v Kcommanity provides 1 sem-permasent group and
shipport for the RV onented activities, These are the s wh spead a large potion of
therr time at permanent homes elsewhere  The Inn ard Cottares hotel tvpe tucilities and
returbished Longhorn Center, along with nther ame-utic., muie possible the creation of
programs desighieditb atiruct ihe tourist population s wol as meennes of vanous sizes,
Ail . thene type prograns will be under tie supecvision . opesation wid control of the
Richfield Management Group with its wo ldwide conticuons and hote. management
experiia These are the professionals thut will proeot and cianage your Inn and
Cottages rooms and the RV sites in the rental pool. The 20ul 15 an cnncalize: Jecupancy
rate of at least 60% withi 2 years. This @ pyige e hest e apuney actiieved by ORA In
us-peak years. Asihe boys on thecoraer tat least in my ime) used 0 siy: "you can't beat
hay with astiok? an SRR Y%
‘Now let us-let you in on sometting.! The original O deveopment plen, which NRRLC
‘mherited and which we are passing on 10 SMI, authong: . and has State and County
approval tor the development of a total of 3600 Iots. tha:s Three Thousind Six Hundred
sites -~ mosily RV sites. This is where developers make "ots of monzy. Seven Hundred
sites, tncluding the Inn and Cottages units and the RY 510, huve aleead / besn built, This
Jleaves a potential of 2900 sites that could he developed ader the ORA an. SMI,
“HoWwever, las conzluded that 3600 stics, though amactv: financially, w il produce an
‘andesirable high pepuiation dersity and destroy the cpen space fesling of Ryver Ranch,

Whith is one of issmost atracuve features  SMI proposes to aevelop orly an addinonal = -

total of 1440 sites, pructicabiy ali of which wall be purinas ent homes. No mere RV sites,”
exeept pechaps fueihe corplet.onof the cuaal sites. The new waterfrort harbor sites
will-be scrapped: - - Doi v '

* Inorder 10 change the plan, SMI must subrait an amended planning proposal which will
- ‘reduce the number and change tae type of “acilities 1 be developed. They anticipate no
opposition to the amended plan because it reduces ¢voaty g visnle density by over 30%
and is ideal and morw in keeping withthe county and s coeepts of envirormental
control, trufic tonirel, watcr and sewer management. proenon of sensitive

" ic:;nronmenltal ?TT*AEI:F:L }‘M‘ “

The SMI development plans imdicate the sense of sociul s ponsibailizy and concerus tor
environmental issues and the desice 10 preserve the dieuny o the Ranch which these
young men have and which deserve our wholeheaae: sup ort

How ihe Plap Agddrovses Our Coneernsas Owrar: - Lhe Report Cards
B TSSO oo 88 Bood . - {:\'f v no .
L Firnclal stabulity of ownarship
7° 6a a0 Folvog o ' iy oo REIHE ) NG
e Ability 10 advaftiseiand prognoe -
TN P I Fl 0 !_Al!.i-; o 1. ,‘:“*,.g‘._-\'_ n.‘ i . K s
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b, Population density and o vercrowding A

L Stability and reliability of rentai npent A
(. Expertise in hotel and re- taurant vova: mein A
7. Directicn und Goals of duvelopinens i uding

4. expanswon of golf cuuise to J6-bivics
b, perinenent resident ba
¢ expaision of amenttics avarluble o
members and guests A

~Rather mapressive isa't 1!
‘ '_Fu"lute mic uf_Nuw Kiver Rzmch, L.C.: : | . Co i

NRKLL vill continue o exis: md wall bua munortsy padner with SMI i W ie .w,m,:,h;p
*of a new sorporation, Triple 12'{River Rancl Resoisy, and tie SMECroup, witich'will :
coniiact wailh Richficld Hospitaliy Services, Ine, Lot provision of nicnagement S i
stvaces, S™ U will contirue 13 function s develd prers o the prope e, Manzy ¢ et
SN naking will e the exclusive p togmi"e wtih: Ricatigid Giovp T iple 1wl

vobaerbire masssinent decision vl king aad i ,\; dely vaib oot be 2 parey wiur -
sodnagiy by individuals i the corporation. Most of v mnu my (RCNVD Locbags
s regard  FIND THE RIGHT MANAC ERS AnL § £ FLSE PROPESSTONALY 20D
OVTHER JSY

Ve ving sowe thowelt W the future cole of Maw I ver Fanet, "The creativn of a2,

petinanr Cresidential conanunilies at e golf coutie ae Latrport may toquire new condy
associatinns . Qure owates group (NRRLC might find o - efud vole as the coordinater ol
programs ana relutions amony the varion . condu uind ivileoy xer groups.

e conclusion, our group o TU ownees staned out wals lig poas of guradag controi ol the
Ranghi to stabihize the ovwners i sitwation and W carey ool those basic Lousekasping aad -
maintendace gperations necessary to keepr the Ranch speraticaal unu! tew awnees with
management and developmenl expertise could be foane Tt teok alvsost exacdy 11
~monties. Now we feal tha tlus has been successlully o napiished, mn ow ihlS‘-lOl}L on
‘.---_jl‘he mrcsr-..om of completioi

lliere has becn a lot of cov tement at "t e Rasch Uliy ™ dwis g the pas: yuat, bucal
Present, Qur managenient \IJ'THHH{L 15 duang mostly w ighanorou o ldirg opdrat
Wx. are . ukum Ve Lh-m e nsure t.uu 4h" Iransiiivl v il 15 a8 ,n,h [hi } N l,jld_‘.\
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