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DIRECTOR, DIVISION or RECORDS AND REPORTING (81.Y61 

DIVISION Or COHHUNICATIONS (HAWKINS)~~ ~ 
DIV!SIOI. or LEGAL SERVICES (BROWN) (\'Lf> 

DOCKET NO. 981238-TL - EMERGENCY. PETITION BY BELLSOUTH 
TELECOMMUNICATIONS, INC,. FOR AUTHORITY TO WAIVE CERTAIN 
CHARGES 1'0 PROVIDE RELIEF TO HURRICANE VICTIMS IN THE 
MARATHON, BIG PINE KEY, SUGARLOAr KEY, KEY WEST, 
PENSACOLA, CANTONMENT, GULF BREEZE, HOLLY NAVARRE, JAY, 
MILTON, MUNSON, PACE AND CENTURY EXCHANGES. 

10/06/98 - REGULAR AGENDA - INTERESTED PERSONS MAY 
PARTICIPATE 

C1U1'XCIU. Dafta : IMMEDIATE ACTION REQUESTED 

sncm Dfl 'l'IWC'fl<*l : NONE 
, 

riLZ ~AID ~lal: S:\PSC\LEG\WP\981238-TL.RCM 

DISCQIIIQI Q? 181018 

ISSQI 1 : Should the Commission approve BellSouth Telecommunications 
Inc.'s (BellSouth) emergency requests t o waive certain charges for 
its customers affected by recent damaging effects of Hurricane 
Georges in the Marathon, Big Pirtle Key, sugarloaf Key, Key West, 
Pensacola, Cantonment, "Gulf Breeze, Holly Navarre, Jay, Milton, 
Munson, Pace and Centur t e~changes effective September 28, 1998? 

The waiver requests include the following : 

(1) A waiver of the Secondary Service Order Charge for Remot e 
call FOrwarding, Call Forwarding Variable, Remote Access 
to Call forwarding, Call forwarding Oor.'t Answer and Call 
forwarding Busy Line for orders placed through October 9, 
19981 
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(21 One free month of Remote Call Forwarding, Call 
Forwarding Variable, Remote Access to Call Forwarding, 
CAll Forwarding Don't Answer and Call Busy Line; 

(3) A waiver of all regulated charges associated with 
Hemoryeall Service incll.udinq, but not limited to, ,the 
Secondary Service Order Charqe and the first month's 
charge for Massage Waiting Indication; and 

(4) A waiver of Late Payment Charges for sixty (60) days. 

J!IOM'I!"'U()B; res, the Commission should approve BellSouth' s 
emergency requests to waive the charges listed above for its 
customers affected by the recent hurricane in the Marathon, ~iF 
Pine Key, Sugarloaf Key, Key West, Pensacola, Cantonment, Gulf 
Breeze, Holly Navarre, Jay, Hilton, Munson, Pace and Century 
exchanges, effective September 28, 1998. BellSouth's tariff 
should be adminietratively approved, effective September 28, 
1998. (RIIIIl"QQI) 

STAn' ABNJUI; On September 28, 1999, BellSouth filed an 
emer1ency request to waive certain charges f or its customers 
aHeetcd by Hurrieane Geor(;Jes in the Florida Keya. On September 
30, BellSouth filed a modification to this emergency r equest 
seeking to add the Panhandle area as well. BellSouth requests 
that the waivere apply t o the Haxathon, Big Pine Key, Sugarloaf 
Key, Key weet, Pe.nsacol a, Cantonment, Gulf Breeze, Holly Navarre, 
Jay, Hilton, Munson, Pace and Century exchanges effective, 
September 28, 1998. 

The procedures ueed in this recommendation are similar to 
those adopted by Order Nos. PSC-98-0995-FOF-TL (fires) , PSC-99-
0394-FOF-TL (floods ), PSC-95-1613-FOF-TP (Hurricane Opal), and 
PSC-92-0910-FOF-TL (Hurricane Andrew). Staff recommende that 
BellSouth's emergency requests to waive the charqes listed in 
Issue 1 for its customers affected by Hurricane Georges in the 
Florida Keys and the Panhandle area should be approved 
(Attachments A and B) , BellSouth's tariff should be approved 
administratively with an effective date of September 28, 1998. 
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ISSQI 2: Should th.is docket be closed? 

• 
RICQM¥FVP~;gl: Yea . If t he Commission approves staff's 
recommendation in Issue 1, the tariff should become effecti ve on 
September 28, 1998. If a protest is filed within 21 days from 
the issuance date of the Order , the tariff should remain in 
effect vendinq resolution of the protest. If no timely protest 
i s filed, this docket should be closed. (Baa.K) 

S%Alf AB&LJIII: If the Commission approves staff's recommendation 
in Issue 1, the tar iff should become effective September 28, 
1998. If a protest is f i led within 21 days from the issuance 
date of the Order, the tariff should remain in effect pendinq 
resolution of the protest. If no timely protest is filed, this 
docket should be closed. 
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RECEIVED ~LiSOUTH 

September za. 1991 

Mrl. Blanca 8ayo 
Director, Divilioa of' Recorda ud JAportifta 
Florida Public SerW::e·Co 4gina 
2540 s~ o.t Boule.l•d 
TelleheeiM, florida 32399 

Re: Emeo pocy llequat tw Waiver a to Hurriallle aeo.aea 

Dear Mrl. Bayo: 

Due to the ~ tft'icgOfiiiJniclnj Oeoqet on tbe Florida Key.. BeiiSouih 
Telecommunlcadoat, IDe. (BST) iiif""C«tl.lly reqiiMI the Florida Public Service Commission 
gn.m BST ID ••puc;y WlliYa- of ca1aiD t11 i8lld c:llqie in order to provide relief to the 
hurricane vicliml. The 'Miwr ,..._ "'dd ... die Howial: 

~--
"NA -
APP -
CAF _ _ 

CMu _ _ 

CTR -

EAG -
LEG-
LIN 

OPC -ACH __ 
!!C __ 
WAs __ 
OTH __ 

• A war.. oCtile Secrt"'4ary Service Order Cbqe for R.auoce Call Fofwatdina. Call 
Forwvdiat Vlrilb1e, bDote .UO. to Call Forwvdlnl, Call FOI'WII"dina Don't 
,_,.IIIII Clll F01 w•d!Dt Billy Liue Cor orden plleed lhrouah October 9, 1998. 

• One he IIIOiidl otbnoW Call F~ Call Porwarditla Vlriable, Remote 
A=- to Call FOI'MI'dlnc. Call JICir'ftll'dlnt Don't Anlwer and Call Forwarding Bu.y 
Liue. 

• A WliYer of' d f'lll elrtecf c:llfltJII modlted with M.cmofyr.all Service ioc!e tdj'l& but 
not limited to, cbl Secoalf:.ry Service Order Clwp and the lint mote'• ~Cor 
Mea..,. w.aw Illllr~ 

• A waiYw o£ Late Pl)'lllllll Cbupl Cor Iilii)' daYJ. 

4-



This teqlllll il fbr the fi:lllowlll .... : 
• Maawdluo (305) 219 • 743 
• Bil Pille JC.y (305) 515.172 
• SuprtoefJC.y (305) 744 A 745 
• JC.y w.. (305) 292, 293, 294, 295 It 2~ 

~~.tachment A 
Page 2 of 2-

BdiSouth wiD allo irMIIoe the emeiJelle)' d••• in our wifff« the treatment of Rf'Yice order 
c:!wpa for dhp'ec:ed Q•lfornen. 

We .-It thlt tlilr-.- be p. priolity blltli•lt llld lhla the walwn be JI'IIUd drective with 
thiJ fi1ina. Tblnk )'OU b your e•ance in dil mener. If you hew any questions or need any 
additional info• mlldon. pleulllt me know. 

y 01111 truly, 

Copy 10: Walter D'Hn I._. 
Robert Beatty 
Tooy Lomberdo 

-5-



.• .. 
• 

) 

• .~ 1114 ~~ F ~ + l"fflc: 

~61238-T~ 

~···~·--;;~-~·;;.~~-~~~~~--------------------~--& .. - ...... -· ........ -..... __ ..... ...... .. 

On Stpc_._ 21, a-. I.ICM .. T... =' at' ... lllo.llld a,....,...., • -JIIIC1Y 
Wilw 61owa..,.. • ..., "'ordlr to ,.e:Ade fflft&o tilt~ of Kuma~• a.otaes. '"*· .-~ ...... otlk: 11>• _. .... ...., .. KAJJW• WM~~dlla -... 
B.USoudl I I' Ill ......... ,...,_., I w 10 ......... aldie ltllSol•h ~ 
-lnlllcl'IDdMrzd ' TWa' ib 1•: 

B'dwl 

• 01111: • • Bllta.-
• Holly~ .. • Jay 
• Wllloa 
• .. Ia .. 

• ._ 
• c-y 

lfll 
310. 4», 410. 4H, 4U, 4U, .US, 
436, 4JJ, 4M, 469, 470, S9S 
416. 4S2. oJ, 4,, •u. w. 4SI. 4n, 
47" •n. <tH, m, 471, 479, .-.. 492, 
..., sos, at,m, Ml, 944.. te 
m,M 
916, fl2, 9'M 
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623,626,.., 
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