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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Spartan Debt Services 
Corporation pursuant to Sections 
251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 980850-TP 
ORDER NO . PSC-98-1286-FOF-TP 
ISSUED : October 5 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 9 , 1998 , BellSouth Telecommunications , Ir.c . 

( BellSouth) and Spartan Debt Services Corporation (Spartan Dt~bt 

Services) filed a request for approval of a resale agreement under 

47 u.s .c . §252(e) of the Telecommunications Act of 1996 (the Act) . 

The agreement is attached to this Order as Attachment A and 

incorporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements of 47 U.S . C. § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after ~ubmission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regardi ng the resale of tariffed 

telecommunication services. Under 47 U. S . C. § 252 {a) {1) , the 

agreement shall include a detailed schedule of itemized charges for 
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interconnection a nd each service or network element included in the 

agreement . The agr eement states that telecommunications services 

provided by BellSouth for resale will be available for purchase by 

Spartan Debt Ser vices at a discount rate of 21 . 83% for residential 

services and 16.81% for business services. 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it . BellSouth and Spartan Debt Services must file any 

supplements or modifications to their agr eement with the Commission 

for review under the provisions of 47 U. S . C. § 252(e). We note 

that Spartan Debt Services does not currently hold a Florida 

certificate to provide alternative local exchange 

telecommunications service , and therefore , it cannot provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc . and 

Spartan Debt Services Corporation , as set forth in Attachment A 

and incorporated by reference in this Order , is hereby apprcved. 

It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that Spar tan Debt Services Corporation shall not 

provide alternative local exchange telecommunications sc=vices 

under this agreemen t until it obtains a certificate to provide 

alternative local exchange telecommunications services from this 

Commission. It is fu r ther 

ORDERED t hat this docket shall be closed . 
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BY ORDER of the florida Public Service Commission this ~ day 

of October, 1998 . 

(S E A L) 

cbw 

NOTICE OF fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Section 

120 . 569(1) , Florida Statutes , to notify parties of ant 

administrative hearing o r j udicial review of Commission o rder s that 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This not ice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director , Division o f 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 

fl o rida 32399- 0850 , within fifteen (15) days of the issuance o f 

this o rder_ in the form prescribed by Rule 25-22 . 060 , florida 

Administrative Code; or 2) judicial review in federal district 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

U. S . C. § 252 (e) (6) . 
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Aare.meat Benreea BeUSoadl Telecommualcatiou, be.. ud Spartaa Debt S.nicat Corpondoa 
Reaardlq ne SaJe ofBeUSoadl Telecomm .. kadou S.rvtc.. to Spartaa Debt S.nieee 

Corpontioa For ne p.,.,_. of RaaJe 

THlS AGRUMINT is by IDd becwMD .USoeda Ttllcoaaaalcadoa, lae., ("BeUSoum" or 
"Company"), 1 Oecqia I.Ot'pOC'Itioa. and Spanaa Debt Senical Corpora doll ("llaeu."), 1 hamylvuua 

corporation. a.od shall be deemtd efrecavt u or May 6, 1991. 

WITNESSITH 

WHEREAS. BellSoulh is • 1oca1 exdslaa• teltcommunlcarioas comi*IY IUibortJIId to providl 
telec:ommuniwioa.a Mn'IUI i.n cbt S1ata of Alabull. Florida, Otcqia, Kai!Ueky, Loubl&a, Mlsawlppi, North 
Caroll.n.a. South ClroliD.I. and TeaDaMr, IDd 

WHEREAS. R.IMU. b or Mila to become 111 &Jt.Dadvt loea1 uchap telec.ommUDJc:ldoaa (.OalpaDy 

aulhorized 10 provide t.tleeomm11Dic8dou MI'Vica ill cbt a.(s) or AJablma. Florida. Oecqla. Kalmlcky, 
Louisiml, Misswippi, North Clroi.IDa, Sou1b Caroi.IDa, IDd Tti1DaMI; a.od 

WHEREAS. RaeiJcr desiN to riM II BellSoudl's tt~Wlkadoas MI'Vica; IDd 

WHEREAS, Be11Soudl bu acreed to provide such servica to Ratlllr tor raale purpoea a.od punulllC to 

the terms &Ad cooditiocu Mt fonb bereizl: 

NOW, THEUFORE. fOC' IDd iD comldcrwdOCl oflht miiNI.I pmDiMIIDd promiMI coocaiDed benill. 

BeiiSoutb and RaeiJtr do bcrtby qree u followt: 

A. The term of this Ap-ecmau shall be rwo yan ~ May 6, 1991 IDd shall apply to all of 
BellSoudl's servina tlrTilory u of J111u.ry I, 1991 ill tbe Dll(s) of AJablma. Florida. CitorJia, 
Kenrucky, LouiJiml, Mialaippi, North Clroll.n.a. South Caroi.IDa, aDd TtDDe~Me; IDd 

8. Thb ApeemiDl shall be ~Ut~Ja~lldcllly rawwtd for rwo ldditiOClll oae y• perloda unlaleidler petty 

Uldic:ala Ia iDteat DOC to NMW tM Ap-.lllltOL Nodc.t of such iDIIDI ml&ll be provided. ill wrltina. to dlt 
other pany oo Llllr d1.a 60 dayl prior to 1M tDd or cbt dla~-ftJ.Idaa COOiriCl period. The ttrma or this 

A~ sb&U ,.....a iD e&ct .a. 1M tenD or 1M tJt.isdDa ..,......c bM aphd aad wtillt a oew 
..,._..is beiDa HIMillacl. 

The rata punu1111 by wbJcla Jt.elllr b to purcbue MI'Vica &om BeUSoudl for ,..... sbal.l be • a d.ilcouiU rase ofr 
of the rteaU rate far dae •...._••"'adoD.t servk:e. The dllcowlt,... shall be u .. foniiiD ExJUbtt A. aac.bed 

hereto aDd ~by dUs ...r.nac.. Such d.ilcouiU sba.U ~1M COG avolcild by BeUSoudl wbal 

sell iDa • MrVicl tor wbo._. purpoaa 

A. CUSTOMEll OF RECORD !MIDI !be eatlly l"ffPPD'iblt for piiiCiq IPPllcadoo for service; ~ 
addidoas. ~~or dlacoDdlwiDct or service; payme Ill t\&11 of~ iDcwTid 

iudl U DOD-recurriDa. moadlly rwcutrilla. 1011, c1inctory ~~~~ ltiC. 
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B. DEPOSIT mans usurmce provided by a customer in the form of cub, sumy bood or b111Jt !cucr of 
cm11t 10 be held by lht Compllly. 

C. END USER maosthe llltimal.IUMr oftht ttlecotnmWiicadOGI str'Vlc:a. 

D. END USER CUSTOMER. LOCA nON mana lht pbysicalloc.doo of the pnmila wMr1 1D tnd UMr 

makn UN of dtt tclecommt.&DJcadolu MrVices. 

£. NEW SERVICES IDCIDI t\mctioal, feaaara or c:apebilitia lhllll't DOC C\IINDdy otrend by lki!Soudt. 
lbil includes pec:lraliDI of txi.IWI1 MtVictl or ~billlq 1 a.w t'uncdoa. feaan or capebUUy wllh ID 

elti~Uq Mnice. 

F. OmEJl LOCAL EXCHANGE COMPANY (OLEC) mamaacaltpboM c:omp~Dy cenifkalild by lht 
publ~ MrVice commiuioftJ oflbt Compllly's rruc.hi.Nd .,..10 provide local achlqt MIV1C41 widlill lht 
Company's ftoulcbiMd.,... 

G. RESALE macs Ill activity wbenill a cenlftcat8d OLEC, such • RIMU. tullacribea 10 die 
telecommunications servica oftbt Compa~y IDd tbta reotrm diGit ttilc:oalmiiAiclciOGS MrVK:a10 1M 
public (wilh or wicbout •addln1 va.lu."). 

H. RESALE SERVICE AREA mtiN lbt am. u defiDed in a public Mnice COIDIIliuioa approved 
c:ertificas. of opercioa.. withiD which ID OLEC, suc.b u RaeUtr, may otrw raold local uc:hlllp 
telecommun.lcadoos service. 

IlL Geoenl Provlltou 

A. Resellcr may reseU die~ locat excha:nltiDd toU ttltcomml.ll1ic.uoas servica ofBeUSoudl 
c:onlained in lh.t Otftera! Subscttber Service Tariff IDd Privara LiM s.vice TarUr subject to lhe tctms, 
and conditions spec:ific:a.!Jy we fonb bereiD. Nocwilhswld.iDithe foreaolaa.lht nclu.siocs 111d 
limiwion.s on scrvlce:s available for raalt will be u ,. fonb in Exhibit 8, IDCbed btreto ud 
inc:orporued btreill by lhil ,.fernce. 

BeiiSoulh shall make available ttlec:ommWllcadona JIMc:ea for raalt lithe ra&al MC for1h in Exlllbit A 
to thLJ qracmentiDd subject to lht nc:luaioa.IIDd llmitadons MC fonb in Exhibit 8 10 lhil qreemecu. It 
doa noc bowev• wa.lvt ill rip!~ to lf'l*l or ocbtrwiM c:balltalt IDY decilioa r'lpl'diq raalt dill 
resulted ill the diJcouDI ,... COGtaiDed in Exhibit A or die nc:luaioas IDd limjtarioot COCltaiMd in 
Exhibit 8 . BeUSouda ~1M ripe to pursue lilY IDd alllepl md/or equillblt rtmtditl. i.nclu4iD& 
appeals of lilY OlcWaaa. lt suc:b apptela or dialleD .. rauJt iD diiDpl in lbt ditc:ouDt .-01t 
exclusioal eel Umiadoal, tbt pMitl qrMibat approprilra moclltbliou to dl.ia ~t wi:J bt 
made pr'OIIIpCty CD IUU illt.nu COGSI.-rt wilh lht OVICOCDe oflbt tpptiL 

8. IUNU. may~ ,_.. MIVicel &om BeUSouda for tbtir 0W11 11M ill~ tbtir buaiDiu. lbt 
resale dilccxa wiD ~pply CD ~bate MrVicel UDIW'Ibt Collowiq CODdirion•· 

I. IUNU. illua rtMU MIViceiiO odw end us.a. 

2. Rncll• m&&a onltr MIVIc:a du'oup raalt iAwtac.. L t .. dle LCSC mdlat approprilra RaaJe 
A~Tama. 

3. RatUtr ClllDOt be Ill att.maave loc:a! acbllllt teltcoa:l.mU&l.lc:ldoet c:om.,.ay for lbt aiqlt 
purpott of MIU11110 dttmMIVIL 

Vm.oa: A,u 11. 1991 
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C. The provisloo of services by the Company to Raeller does not consti1lna a joint Wldenakina for die 
furniJbiDI of IDY Mr'lrice. 

D. Resell• will be die cusromw of I"KKn:t for all services ~hued &om BIUSoudl. Exc:epc u Sf*lned 
berein. die CAmpaay wiU cab orders from. bill and expect payment from R.IMU. for all Soii'Vicel. 

E. Resell• will be die Company's sinp point of eoolllel for all swvic:a purdsued punucc to ebb 
AarecmenL The Compu~y shall bave ao coruac:t wid! !be cad I.IMI excepr to die atmt provided for 
hera ln. 

F. The Compay will COII1ioue to bill die ltld Ulll' for uy services 1ha die IDd U..lf*i&lll wilMa 10 
receive dlrlcdy from die Coaq.y. 

G. The coaipaay maimaiDI me rips CD serve dirKtly aoy eod I.IMI widlilllbt .me. .,. of RaeU.. The 
Compeny wiU contillu. to dirlcdy marker itJ owu telec:ommunic:aaiool produca IDd swvlca IDd in doina 
so may escablisb indlpmdalt ret.tloalllipl witb md I&.Mft of R.atU.. 

H. Neilhw Piny sba11 inwfwe widl die ti&ht of uy penoa or entity to obcaill swvlce dirlcdy from lbt ocblr 
Patty. 

L Cwrenttelepbone nlllllben may normally be mamed by the end I.IMI. Howevw, telepboae numben VI 
the propeny or me CompiDy aDd .. assip!ld to die ..rvica 1\mlisbed. Raelltr bu no prop.ny ri&fn to 
the telephoae number or uy odMr QJ1 number daiazwjoo wocW.S witb Mrlica finished by die 
Company, and no riaht 10 the continUADCe of ...vice dlrouah any pardcula ccnl otnce. The Compay 
merves !he ri&bt 10 cJwaae sud1 numbers. or me c:encral orne. deslpsadoo aaaoclared with sucb 11umbtn. 
or both, whenever !he Compay deans it n«esllr)' 10 do so ill die COGduc:t of Ita busiDas. 

J . The Company may provide any MrVl~ or facility for which a chirp is IIOl IIUIOI.I.Ibed bmin. u loq u 
it is offered oa tbe same temu to Reseller. 

1- Servi~ will be discolldzwed If uy law enforcement qmcy advlsa that !he ~ beiq UMd is in 
violatioo of !he law. 

M. Tb.c Company cao refuae ..me. wbtD it bu JI"C)WW44 to believe that ~ wiU bi UMd in violal:ioo of 
die law. 

N. The ComJ*Y ICCepcl DO rapoosibility to my penoa for uy unJ.awft&l ct C«<llllialcl by R.atller or ita 
end liMn • P1ft of prcmdlq ~ 10 R.atlltr for JIW1)0MI or resaJe or ocblrwile. 

o. Tbe Coalpey wtU 01101»11• ft&Uy whb law eoforctmlllll qeoc611 widltubpo~Du IDCI coun ordln fgr 
wlslaDol wtda lbt c:.omp.y'a CUitoiMn. Law tnforctmtut I&IDC)' subpoiGIIIDd coun ordln reprdlq 
eod liMn of R.-Uir will be dirlctlld CD R.IMU.. The Compay will bW RIMU. for laspltmeodq ID)' 
rtqu.10 by law tll!or~ ..-:111 reprcliq lliMU.IDd 1.1.1111. 

P. The c:lw8cteriJdcsiDd mtdloda of op111doo of uy cimUta, &cil.ldll or~ provided by my 
penoa or entity ocblr cts. lbt Cclc!ll*l)' sba11 ooc: 

1. lruerfm witb or impair ..me. ovw uy flcilldla oflbt ComJ*Y, ill .mu .. « ia COGAecdDI 
ud ~~ c:arriln lDvolved iD itJ MrVice; 
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J . lmplir m. privlcy of any commu.nic:alloDJ; or 

4. Crara bazardl to uy employea or the public. 

Q. Reseller wumes die rapoculbllity of nocilyinl !be Compeay reprdlq leu chiD llaDdlrd oper11ioftJ with 
respect to services provict.d by Resel.ler. 

R. F~e!Utics and/or equipment udllad by BeiJSoudl to provide ..mea to ~U. reaiD cbl property of 
BeiiSoudL 

S. White pqe dlrectory lisdDp wUI be provided illiCCOfd.IDce wtdl ~ • fonb ill Secdoa A6 of 
!be Gmera1 Sublcriber s.vb Taritf IDd will be aVIillble lot ,.U. 

T. BellSouUI wUJ provide CUSlOCDer I'ICOI'd illfom11doa to ~U. provided lleMU. bu cbllppi'Oprial.e 
1Aucr(1) of Autborizltioft.. BeUSouda may provide cwt.omer rtCOrd lD!onD.Idoa via oot of die foUowiq 
methodJ: US mail, fu. or by eleelronlc llltat&ce. BellSouda wW pnMdl cu.omeri'ICOI'd iAfomadoo 
via US mall or fax oa 111 illwim bull oaly. 

I. Rtseller apa to~ BeJISouda for all BeiiSoudl iDeumd a:peDCI.iQnl uaocimd wtds 
providiq such iAfonnllioa to ~Iter. ~Uer wUJ ldOfiC ud adblre co cbl BeliSoum l\lideliDel 
wocw.d with ad! medlod of providiq c:us~D~Der rec:ord iAfonuabL. 

2. All cona lnCUIT'Id by BeiiSoultl to develop IOd lmplltl'IIDC opendonal iDtll'&cel ahall be r.covft'Gd 
from llcseller wbo lllil.ia tbe Mn'Jca. 

U. BeiiSouUI will provide cenaiD seleaed messqin1 MrVica co RIMU... for resale ofm~~~&~illl service 
wicbout tbe wholesale diJcowlt. 

V. BeiiSolltb's luide Wltl Maintenance PIAN may be made available for resale at rates. tlnDJ and 
conditions as set fonh by BeiiSolltb and without the wbolaalt diJcown. 

W. All costs incurred by BeiiSoutb for providinl servica co Raeller chi&.,.. not c:ovtnd ill tbe BeiJSoutb 
tariffs shall be recovered &om !be Raeller wbo Wll.lza tb011 services. 

I. n. res&le ofwlecommuaicldoaa MtVica aba1J be limited co u.Mn IDd v.. cocalon:D.jq co cbe 
cW. of..vtoe •-lclb& 

2. To !be...-._..Ia a w!Komm~ C8Nr chi& wwe ar-me s ptrCCC of die 
N.._,1 ~ acceu UMa, Ra:MU. aba11 DOC joiady ~ Ita lDrlrLA TA service~ with 
cbllllleoaalm••k2dooa ~ purebaMcl from BeiJ.Souda purl&lllll 10 dUI ~ ill my of the.-cownd tmdlr tbb A.,_miDL For cbe purpoMt oftbla lllobelcdoa. 10 jolady mwbt 
meuu any adveniMaMII!. awktdq etron or bi.U.Iq ill wbic:b cbe c.leeocam\IIIJQdou lll"'ica 
purctwed from BellSoudl lot puq101e1 of resale 10 CUIIOaMn IDd illllrLA TA ~ otl'tnd by 
R.aeller .,. pedtaaed. ded, buDdJed. dlaeoual.t or offlnci.,...._ID ..y way 10 cbiiDd llllf. 
Svch etroru include. but n DOC Ualit:.clco, sa1e1 rafeftla. .-11 .,....._, ..... apacla or 
blllilllll"fttllllltl. 11Uitublec:doa aba1J be void iiDd oho tact lot a~...,. coverld 
u.ndlr dlla AJINIII!ea& 11 of Ftbnilry I, 1999 or oa elM d-. leUSou* Ia ~ 10 otrtr 
intal.A T A MtVica ill chi& sta, wblcb•ver Ia artier. 
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3. Hocei&Dd Hosptuf PBX scr~ic.c are the only cclecommunicadofts scmc. avail&ble for resale to 

HocaVMoc.ellftd Hospital end users, respectively. Similatty, Accet~ LIDI Servic:a for CUS&OC!ltr 
Provided CoiD Ttlephooa is !he OClly loc:aJ MtVicc avail&ble for raale to lDdlpen:tenc PayplsocM 
Provider (IPP) cusromm. SM-ed Tenant Setvb customers caa OClly be sold ~ 
telecomml&llic:lziou scmc. avail&ble in 1M ComJ*IY'I All Sblnd T...r 5eMce Tarilr. 

4. Reseller is probibu.d &om ftlmisbirta bod1 Rat and meuund rw ..me. oa lbt um1 busU.. 
pmnisa to 1M same subtcribln (tDd UMrS) u sua.d irt Al o(dle CGalpmy'a Tariffac:epc for 
badNp MI'Vic:e u irtdicl&ld iD cbt applicable .. cwift"s.cdoa AJ. 

$. lftelepbone MrVic:e is atabUsbed llld it is subtequlady ~ dlalbt c'-o(MrV1c:e 
maic:doa hal bela vlollt.ed. llcMIItr Will be noci&d llld bllliq for .... .we will be 
UN.Dedlaa.tly chlftaed to d\1 ~ clue or ..me.. s.vtce daqll for cbiDpl becweea 
clasa of ..me.. beck billirta. and lntmll u dacribed irt dUt ..... ~ball ewty llcbt 
ComJ*I)"asole clisc:ndoa. lntmllll a rare u Mt form iD s.cdoa Al oflbt OtDII"&& Sut.crit. 
Service Tari.tr aocS Sectiocl 8l of che Privaaa LiM SeMce T.uf for lbt tpplbble --. 
compouoded daily for die au.mt. of days &om 1M beck bUUq-. to IDd iDcl\ld.iDalbt -. dla 
R.aeller aauaUy makes !he paymeut to die ComptDy may be UNIMd. 

6. The CompiDy mervulht riaht to periodically audit scmc. purcb.ued by llaMlkr to allblbll 
audlmdciry ofuae. Sud! audit sba1l noc occur men dwl once iDa ca.leDOw yar. llatU. sba1l 
make any and all recorc1a and dm available to the CompiDy or die CompaDy's audhon oa a 
reasonable basis. ~ Company shall bar tbt c:oa of wei audit. 

B. R.esold services c:aa ooJy be u.Md in die llmt rnMMr u specified itt !he Compmy'a Tari.tr. R.uolcl 
services art sub~ to d!t 11m1 terms and condltiona u art specified for auch MI'Vicel wbea fUmisbtd to 

an indlvidual end user of !he Company In the appropl'iale S«tioa of die CompaDy's Twifti. Speci& 
tariff feaawa, •·1- a uaq1 allowance per montb, shaU noc be ~ ICt'OIII'IIul~l• resold services. 
Resold servic:a c:annoc be u.Md to aureJal8 tratl'lc trom men tb.ID 001 end user cv.stomer exc:t"pf u 
specified in SectioCl All. oflbt Company' s Taritfrefmin& to Shared TtDIIIl Strvica. 

C. ReseUer may raell services only witbirt die spectftc resale service ara u dtftDed iD itl ccrtiftcaca. 

D. Telephoot nwnbln lrllllmia.d via my resold servtc. fcaturt art ilutnded solely for die UN of !he IUd 
user of die feaan. lluale ofdlis inforrudoa is probibif.t. 

£. No parent. c:opyriabt.lnldtmlrtt or odMir proprietll'y ri&fU is li«DMd..,....S or ocbtrwist U'IIUfernd by 

this Ap-MIIItm. lttMll« ia ICI'il:dy prohibited ftoom lily UN, il:lcludlq bur DOC li.lllu.d to saJa. awttdn& 
or ldvtnisiq, of lilY BeUSoudlume or lnldlmartt. 

A. llatU. wilhdopi.S den to 1bt ICiadlrda toatailled ill lbt applicable BeUSoudl Wort CIDW 
lntadllce ~ reprdlq ma.iDtaa.~DCa llld iDJWJIIioa of ..me.. 

B. Scrvic:el resold undllr lbt Complay's Tlrit'a and fKIIltia and oql.ipaltat pr9Vidtd by lbt Comt*tY shall 
be maintailltd by die Compcy. 

c. R.estller or iu eud l&llft may noc ratrll\le. move, d.ilcon.atcl. raDOVt or .......,. to rwpU-tay fKIIIdel 
owned by lht Compmy, ocber dlln by c:oaoecdoa or di.KOGD«doa to lilY m.flct ....a UMd. exctpl 
wid! dlt wriu.n conMOS of lbt CompiDy. 

Vcnloe: Ajlflll1, 1991 
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D. ReseUer accept~ respoasibility to notify die Company of siru.ations ttw arise lhlt may mult in a servi~ 
problem. 

E. RescU. will be dle Compeuy's sincJt point of contlel for all r-epU calJJ oa beba1( ofRaeller's eod 
users. The l*tia qree to provide one 111ocber wid! tolJ.&. COiltiCl numbers for sucll JIWliOMS. 

F. RescUer will contlellbc approprWI repU CtllWI iD accordiDce widll"ocecfura tlalbliJbed by dle 
Comp111y. 

C. For all r-epU requesu, IUMU. accept~ respocuibllity for ldberiq to 1M Cca:q.y's prac:tMDiq 
pidel.iDa prior to referriq 1M trouble to me Compllly. 

H. The Comp.ay will bill Jlael.lcr for hmdJ.lna croubta lhlt are fOUDd DOC tD be ID me Compey's n.rwm 
pursuant to ia st111dard time aftd matlriaJ cJwaes. lbe aaodard time ed ~ cblrpe will be no 
more thaD what Bei!Sowh charJa to ia retail CUilOmen form. ume ..m.. 

L The ComJ)IIIy reserva dle rllht to cont~et R.aeu.'s CUI&OIDifl, I! deead oecaaury, for nWIIIIIIIIDc» 
pwposa. 

VI. Esubllsllllldt or S.nice 

A. After receivina certificar.ioa • 1local ncban&t company from 1M approprW.e ~ ac~KY. 
Reseller will provide dle approprla&a Company service center dle DtcaMry doalmtatldoo to ta.lble dle 
Company to establish I IIWUir 1CC0W1t for Raeller. Such doa&mCDUidoa shall mclude dle AppUcaa:ioG 
for Muter Aceow~c, proof of audlority to provide ralecomnumic.aoa~ MrVic:el, m Opendna Compllly 
Number (*OCN•) wiped by die National Exdwlae Canien Auoclldoa ("NECA i aftd 1 we 
e1temptioa ecrtiticara, it applicable. When necawy dtposit requirlmana an mtc. tbt Compllly will 
bep tlkina ordcn for dle resale of servi~. 

B. Service orders will be in 1 SWidard fonnu dnipwed by 1M Comp.ay. 

C. When notiflcarioo is received from R.eMllcr tbal1 cumnc c:ustoa11r ofdlt Comp~~~y will rubscribl to 
Reseller's service, SWidard scrvke order incervaJ.s for dlt appropri.ata clua of servtc. will apply. 

D. The CompaDy wiU DOC require IDd IIMI' cooftrmatioa prior to tablishiq ..me. for R.aeU.'s end IIMI' 

customer. Ratllc ml&ll, ~. be able to demODICnll tad UMr a.u.dloriz:ldol upoa requa&. 

E. R.eMUcr wiD be dle siqle poiat of coatlel wid1 dle Compllly for aD subMqueal Of'deriq acdvtty 
resutdq iD wtdfriou or c:blapl to raold ~ ucepc dllc dle CoalpiDy wW ICCept a requat d.incUy 
&om tbe tDd ... for~ of metod I&Ws wvice &om IUMU. tD 1M Compey or will accepc 1 

requeiC &.. --. OL!C for coavwaioa ofdle tad IIIII's MI'Vice &om ~U. to me odMr LEC. The 
c~ wW ~a-u. Cbll JUdi a rtq~a~~~bll bela pniCeiMd. 

' · If die~~ dill •11118&11boN11d cMap iD local ..me. to Jt.aU. .... occumd. 1M 
Compllly will rtaalblilll .vice widl IMippi'OIIrillllloc:alMrVICit providlr ed will - llaelllr • 
the OLEC inid8liq meiiDIUiboriZ*l cbMip. IMIIUltboriDd cb.Mlp ~ Ia F.C.C. Tlri1f 
No. I, Sldioa 13. AppcQt)lilla DOaNC:Urriq c:lwpa. • M'1 fonb Ia s.cdaD M . oflbe GerMn1 
Sublc:riber Serviu T~ wiU allo be--to IUMU.. 'Ibllt cUp1 c.s be~ lfbMU. 
provida~proofof~ 

C. ~11 order to saftpard ia in--. dle Comp~Dy raerves tbe riafst to __. 1M 8CCOUIIl wtdl a suilable 
form of MCI.Irity depocit. Wll.al udmctGry cradit bu aJr'll4y a.. allblilbecl. 

Vm loa: Ajlrill7, 1991 
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1·. Sudl security deposit shall take the form of an imvoeable Leaer of Credit or ocber forms of 
security acceptable to the Company. Any such security deposit may be held dwill& tbt 
coaticuanc. of the service u secu.riry for the payment of any aad aU amouua acc:ndq for the 
semce. 

2. If a sccwiry deposit Is requ.ired.. such security deposit sbaJl be JUde prior co the izwlpradoc of 
setvic:e. 

3. Such security ~ may noc nceed two montba' arimwd bllllq. 

4. lbt tKt u a security dlpolir hu bleD Nde ill DO way rtl.lewl R.U. !om complylna witb 
the CompiDY's ,..w.aon. • co advlnc:a peymtnta &ad cbe prompt PIYIMil' of bWs oc 
pracmadoa nor doa it coruOtutl a waiver or modiflCidoa ottbe rtp11r pncdcel of the 
Compaay providiq for the diacoatioumc:e of service for~ of lilY swu dua !be 
Complll)'. 

'· The Comp111y raerva 1M riaht co 1Dcrtue the MCW'tty depotil reqWrlmeau wbtD, ill ita JOie 
j udpmt. cirauDsllnca JO wamnt llldlor post mocdlly billilla bll inc:raMd btyood the t.vel 
initially UMd to dttlamiDe the MCIIntY deposit. 

6. lD tbe evlftt that llestller defaults oa iu IICCOWII. service to lleMU. wiU be llnl1iDir.ed IDd aay 
security deposiu held will be appUed to itsiCCOWit. 

7. In the c:aM of a euh deposit, interest ll a rate u set forUI in the llpp'Opriat.t Btl !South Qrilf sball 
be paid co llestller du.rinl die CQCJrJnU&DCt ofdlt security depoiJt. Laura~ oa a MCUnty depotlt 
shall accn~~&DDually and. if requcszed. shall be W!ually credited to Ratller by the ICCnW dill. 

Y1L Paymeot Aod B11UJa1 Arra•ae•na 

A. When the injtial service is ordtnd by Raeller, the Compaoy will establish aa ICCQWIII receivable muur 
account for Rae tier. 

B. The Company shall bill Ratti• oa a cwmu bull all applicable chqaaad crtdita. 

C. Payment of all chirps will be lbl rapocsibillty of Rattler. RI:MU. sbaJl maka ~to tbt 
Company for all MrVicel bUW. Thl Com.-y II DOC respoasible for~ DOC received by RatUer 
!rom Rail*'• CUIUlCIMr. 1'1M Compllly will DOC btcolu involved ill bllllq dilpula u may lriM 
between RatU. &ad ill~. Paym.tn11 Nde to !be Compay a ptymlllf oa ICCOUII1 will be 
cred.Uect to e 8CCOUIIII rec:einble CllUW ICCOUDt IDd DOC to ID IDd 1&111'1 KCOUIIL 

D. The eoaq..y will ,...... billa .-:!a moath oa .-blllbld bW days for eedl of R..lllll'l IICCOW!ta. 

E. The ecmp.y. will bW ~. ill edV~DCe, chlrpl for all MI'Vica to be provided cturiq lbl tl1llliq 
billiDJ period ac~p~ cblrpl aucxil* witb ..me. Ullp. wbich caq. will be billed ID amerL 

Chatpl willwcakteJ_.. oa • iDdivictualiDd u. accouza level, includiq. if applicable, my cJwa• 
for usap or usap a1Jowlnca Btll.Soudl will abo blU all ~ iochadJq INa DOC lilzlW co 911 &ad 
£911 clwpa. ttiiCOGUDUDkadoalrtlay cUrpi.IDd hDdUM f.., CO R..U.. 

r. The paymCDt wiD be dial by lbl Dat blU cilia (I.e., Sllllle-. ill tilt followlq IDOOib •lbl btu cilia) IDd 
is payable ill immed.lllaly available f\mdl. Paymcut ia c:oasidad co bave bee made wbiD received by 
the Com.pa~~y. 

Venloft: A,u l7. 1991 
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1. If tbe payment ctu. date falls on a Sundly Ot on a Holiday wblcb il obMrvtd oa a Monday, cbt 
paymcnt due data shall be rhc tim non-Holiday day followina J\ICb Sunday ot Holiday. If !be 
payment due data falls on a Saturday or on a Holiday wbldl iJ ~ oa Tuaday, Wedftaday, 
Thunday, or Friday, die payment due data shall be me 1uc oon-Holiday day pr'IC*iina such 
Saawdly or Holiday. lfpaymm& iJ not received by lbe ptymat due data. a WI payment peulty, 
u sct ford! iD I. followiq. shal.llfiPiy. 

G. Upoo proof of tu exempt certil1cation !rom RaeU., tbe tocaJ UIIOUDl bi..Ued to Raelllr will not iDclude 
any Wtll due &om lbemd uaer. ReMIIcr will be tolely l"'lppOI.Sible for lbe ~ U'lck.ina. 
reponillamd paymcnt of aiJ federa1, sweiDdlor local jurbdlcUoD tau~ wocu.d widl 1M MrVica 
resold to lbe md us.. 

H. AI tbe CUilD!'Iler of record. RtMIIcr will be mpoaaib'- for.mcll'llllJI to lbe ecmp.y, aiJ ctwpa 
appliQble to its resold MrVica for ftll"'IDCY MrVica (£911 IDd 911) IDd Te*ommllllbdoaJ Rtlay 
Service (TRS) u well u uy ocber char&• ot a tlmll.w aaaure. 

L If any ponioa of tbt ptymmt iJ received by lbe Compuy aftlr lbe ~due datil a sa fri 
prec«liD&. cw it any portion of the paymatls received by lbe Complilly lA f\aDds lhar .. DOC lmmedlalely 
available to die Company, eben a lata paymat penalty sha.U be due to lbe Compcy. The WI PIY'JI'DI 
pmalry lhal.l be die portion of die ptymmt not r-.c:eived by tbe peymeaa due data am. a lata r.ctor. Tbe 
luc r.ctor shall be u set forlb In Stction A2 ofcbe Oeneral S~tbtcribtr Servic.e Tll'tJhad Secdon Bl of 
the Private Lilli Savic.e Tariff. 

J. Any switched accas d!qes wociarad wilb lntemtdlua• carrier KCCU to tbt resold local exchalp 
lines wiU be billed by, and clue to, lbe Compaay. No ld4ltiona1 chirps.,.. to be UMSMd to Reteller. 

K. The Company will DOC perform billin& aad collection sc;rvices for &.Miler u al'll\llt of die execution of 
chis Asmmenl Reqllcsa by die Reseller for wistanc:e wid! billinl services aboulcl be referred 10 die 
appropriate entity or opcradona.llfOUp widtill tbe Comp~~~y. 

1.. Punuant 10 4 7 CFR Section 5 1.617. die COmpany will bill R.c:seller md UMr c:ommon Uae clw'Jes 
ideotlcailO lbc eftd UMr common line clw'Jes die Compcy bills illmd ~ 

M. ln &cncral. the Compcy will Dot bKome dlvolved in ~ becweCD Raellcr IDd llaoller't tnd UMr 
cUitOmm over resolciMrVica. If a ~ does llrile u caaDOC be MUied wi1boullbe dlvolvemenl of 
the Compmy, Raelllr lball eoat~~e:~ die dllipa* Service Caw for raoh&Ooa. lht Compuy will 
mak.e every ttfort to Ulilt Ill lbe ,_,ludoa of 1be dbpul:e IDd will work with Raelllr to raolve die 
matter dl a timely a IDI:IIDir u pouible. R.c:sellcr may be reqWred to subaUt docwDeD1Idoa to 
Sllba•ni•lbe claim. 

vm Dbco•tta .... ots.me. 

A. The procedlril Cor dbc:oattalliDI MrVic.e to 111 lild uaer .,.. u follows: 

I. When pOaible, 1be ComplillY will daly service to Raeu.'a eod u. oa biUif ot. IDd lllbe 
requesr of, R.c:seU.. Upoe reaondoa of 1be md I&Mr'a ..vic:e. relllldl cblrpa will epply IDil 
will be 1be rapomjbilily ofllueU.. 

2. At lbe Nq\111& oflteleller. lbe Compeny wiU clbt,oorw:t a IIMelllr IDd u. c:\lltom•. 
3. All r.quaU by &.Miler for dalial or diJc:oGMc:doa or u IDd u. Cor DOapiYIII&t mu.aa be Ia 

writiDa-

V..-; A41n!l7, 1991 
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4. Ratller will be madt solely resporuiblt for notifYinl die end llMf of the propoMd c1ixoMcct1oa 
of die service. 

S. 11M Company will continu. to PfO"SJ ca.lls ll1.ldot to che Amloymca Call CawiiDd willectviM 
Raeller wbal it is determined dial annoyance caUs are oriJinad from ooe of their eod wa'1 
localiou. The COIDJ*Iy lhall be illdemnlfled, dtftnded aod btld hltmleu by R.aeU. lAd/or the 
end user tpinJt any clalm, lou or dlmap lriliq from prvvidJq dlis iDionDidoG to R.estller. It 
is cht re:sponsibillty of R.estller to take the corrective ect:ioll ~ widl ia CUJaOmm who 
mab umoyiq calla. Faillll'l to do so will result ill cht CQmplay'1 dllcoaaec:dq 1M end IAier's 
service. 

I. The CompeDY rescrva d!t riabt to suspend or termlrwt MrVic:e far ~ or iD che event of 
prohibn.d. WllawM or improper U.M of !be fKUltia or ..me., abuae of !be flcllltia. or any olber 
violalioa or noncompUMce by Reteller of llle NJee IIDd repJadou of !be eom.-y• 1 Tlrit'tl. 

2. If paymeat of KCOUDt is not received by llle bill day ill !be moadl aftlr !be orfpw bill day, 
BeiiSoudl may provide wrium nociu to R.ntller chllldd!tiouJ appllcadoal far MI"Yice wiU be 
refuNd and dial IDY peadln& ordm for MtVIce will not be cocnp'-d If paymtDt Ia not Nefivtd by 
che fitt.nlh day followinalhe daca oflh<t notice. In ldd!Uoa Btii.Souda may, IC che same dmt. 
&iv• dliny days notice to eht penoa daipwed by Rat II« to I"'CCIve IIOdca ofooacompl.laDct, 
discoatitlu. dlt prvvisioa of cx.islJD1 MfVic:a to R.aell« It IDY time ~-

3. In the case of such discondDUIDCI. all billed cbaraa. u weiJ u applicab .. r.rmill.ldoa c:h.qa, 
shall become clue. 

4. lfBeiiSoutb don not diKontinuc !be proviJioa of die services involved oa die daca spccifltd in !be 
dllrty days notice and Raeller 's noncompUaou conlilula, nothlna coata!Dtd bmill shall 
preclude BciiSolldl's riabt to discontinue dlt provisioa of dlt KtVic:a to Rae II« wldlout ftltdler 
notice. 

s. I r paymcn.t iJ not received or amnaemtnts made for payment by dlt daca aiVIII ill dlt writtm 
notiflcatioo. Raeller's SlfVica will be dlscoatinued. Upon dilconti.ti~.~&Da ofiii'Vic:e on a 
RescUer's KCOWU. MrVice to Ratlltr' l end uscn will be dellied. 1be Compaoy wiiJ also 
rcata.bUsb service a& lhe request of !be cud I.IMI' ar R.ncJJtr's upoa peytlWDl oftbe appropnu. 
cOIUiectioa fee IDd subject to che Compaay'1 normal appliAdoa proc:edura. R.eMUer' s Ia solely 
respoa.aibJ. far a~ cbt cad I&MI' of !be proposed d1JcoallecUoa of !be ..me.. 

6. If widlJD fttt8ID days .a. Ml tDd U.Mr'l MMce hu beiD diDJed DO COCitacl hu beiD made ill 
rer.r.c. to rtiiiOI'taa ..vice, dM eod 11M1'1 SlfVIce wW be d~ 

IX. UabWty 

A. The liability of !be Compaay for damqalrililla out of mlstaka. omisaloaa. ~ pNempciou. 
delays erron or det'edl irllrlllllllisaloa. or failuta or dtfeca iD f1lci1M ftnitlled by cbt CompiDy, 
oc:cunina Ia dM coune of ftlnlishlna ..mc. or odl.r r.cilldelllld ooc CIUied by cbt ~ or 
R.IMikr, 01' or dle COCDJ*!)' ID faWq to maiDraiD prop« ICIIDd.wda of mal 11...-.ce IDd opendoa 1114 to 
uereise reuoa&b .. auparvilioa lbaiJ ill DO IWIU IXued 1D IIDOUIII equivUaa to cbt ~ 
charJe to Rattler for !be plriod of ..vice durlnt whicb IUCb mlsrlb. omiuloa. iDIImlpdoa. 
precmpcioG. delay, enor or defect iD Q'INI'IIiuioa ar defect or taihn ID lllcUidll occw. The Comp~ay 
shall not be liable for damap arisiDa out of mistaka, omisaloa. ~ prwmpdoM, delays. erron 
or deftCts 1D nnamluioa or otbfr Injury, incluciinl but not llmlf*l to UUuriel to periOftl Of property ft'om 
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voltqa or 'umms transmillld over the scrvice of the Compat~y, (I) c:aused by C\ISt.Omet-providcd 
equipmllll (exc:cpt wJier. a ~rrlbutina cause is the malfttnctionina or a Compuy-providld COM«tin& 
amnaemcut. iD which tvllll the liability of the Compu~y shall not exc:eed aa 1111ouat tq\W to a 
propordoaa111110WU of the Compaay bill in& for dlt period of scrvic:a 4W& whldl sucb mi.aab, 
omi.uioa. intmupdoa. ~pticlll. dalay, emw. defect in II'IDimissioft or illjl.wy ocan). or (2) DOC 
pmoenllld by customer-provided tquipmllll bur wltidl wou.kt bavt b-. pnvau.d bad C4niJ*SY• 
provided equipmmt beta UMd. 

B. The Compuy sba11 be iDdem.aitJed and saved b.tnnlcu by RaeUtr ap.lu ay ed all claim.l. ac:dOCII. 
causa or ICdoa.. <~~maps. lilbillda, or cSemaads (lnclud.lq die cosa, apea.- a ~It attomeys' 
fees. on ICCOUDl dlcnof) or wblrawr ldDd or 11.111n dlat m.y be IDidl by •Y dUrd P1ftY u a raub of die 
Compuy't 1\wisbiq of NrVice to R.aeUer. 

C. · The Compuy sba11 be indemnified. defmdld md htl4 hanDiaa by R.aeU. tM/or cbt tlld UMr lpiluc 
any claim. Iota or dam&&• arilin& &om 1M 11M of MI'\'IUI offered for raail iDvolvtq: 

I. Claims for libel, sla.DOir, invulon of priVKY or in!illaemc of copyri&bl.UID& frOCD bllller'1 
or a~d user's own commwtic:adona. 

2. Claims for palaftl!n&inaamcut wlna Crom w:u 'orabiiUq or "'IDa Compey Mr'\'bl in 
coMecdoa with facllitia or equipmw ft&ntl.aiMd by die md ua« or Raeller. 

3. All ocher claims win a out of an act or omwioa of Raeller or ita md ua« iD tbe courte of IUiq 
MrVlc:a.. 

D. RewUer ICCC'pll respoa.sibllity for provldin& acc.as for maintmanee pui1)0MI of my ..me. resold under 
the provisioas of !his Tariff. The Company shall not be responsible for my fa.i.bn oo die p11t of Rcseller 
with ~ to any end user of R.escller. 

X. Tratmnt ofProprictllry .. d Coatldntiallaformadoa 

A. Bodl parties qree dial it may bt necasary to provide ncb ocher duriq die cam of Ibis Aareement wldl 
ceruin confideodal informaDoa, iDcludin& lnde sac:m informadoa. includin& but DOC lim.il-.1 to, l&dulical 
and bulineu plana. c.cb.Dica.llnfonnldocl, proposal~. specltlcadoftl. drlwiDp, ~ a&~ZCG~er 
ICCOW2t dala IDd Uk.t IAfonDidoo (bert~ col*tively rt~ 10 u "IAfonudoraj. 8ocb ptr'd.• 
acree thai all IAfonudoo sba11 eitbtr bt iD writ!Da or ocbtr amaible rorm~~IDd ciM'ty mdtd wldl a 
confldauial. privla or p!oprieclry lcpad. or, wbeD cbt IAfonuQoo Ia commUAicGd orally, It tball a.lto 
be eommiiiUcallld diM die lllformldoo Ia conftdladal. privlre or propritary. 'na.I.D!onDidoa wlU bt 
i"dW'ned ID cbt OW.. wilbia a rlaiOUble time. Bods plnielqrM m. dlt IDformldoD abaU DOC be 
copied or •+odlaoed Ia lilY fona. Bods .,.a. 11fM to rec:.ive web IAfonudoo IDd DOC disclott IUCb 
lnfonDida& 8Gdl s-dla ...- 10 procacl die lllt'onucioa r.:.ived &om ~ dllc-..r. or 
diaMminetoe to~ ac.pc employ..s ohbil panitl wl1b a need 10 lmow IUdllll!onDJdoo IDd 
whidlllllplo)teu ,._.., bt bouDd by die tcma of Ibis Sectioe. 8ocb plldll wW 11M die Sllllt sUD4Ird 
of cart to proc.Cc Infonudcla reuived u dlty would ~U to proc.tCl tbtir own COClftdladalaad 
proprWcaty fafor'lll.ldoa. 

8. NotWithJamdlD& dlt foreaoina. both penia qree dial dltrl will bt DO oblipdoo to proc.ct IDY porUoa 
of cbe laformlrioo cbllb eilher: I) made publicly availablt by 1M OWMr of cbt lDfan:DidOD or lawfully 
disciOMd by • ooopln)' 10 dlb ~ 2) law&lly obea.illtd &om lilY toUra ocbw cbla cbt owner of 
die lnfonnadoa; or 3) previously lalownto die r.cetvina party widlaul• obl.lpDoD to Ulp it 
con f\demial. 

Vmloa: Ajlril Z 1, 1991 
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XI. Raoi•U. ofDIIp•c..· 

Exupt u od:lerwtM ar.d ill dUs Apetmtnt. tbe plttia ..,_ cbll if IDY d..IJpure .U. 11 to 1bt 

in~etpm~noc ofiDy provilioa ofdlis AIJ'Miftau or u to lbt proper lmpleiiUidoo ofdtis A~ tidier Piny 

may peadoo die Commiuioo for 1 raolution of die diJputa. Howtvtr, eeda p111y ~ •Y riabtJ it may have to 

seek judicial review of any ndlna made by die Commiuloo COOC«Dinl dUs A~ 

xn. Llllltadoe or U• 

The peru. ,..,_ u dUt A.,..mtar sba11 not be protrnd by eitt. p111y Ill IDOdMr jurtldk:doa 11 

evi~ o( IDY «>aeatloo or u 1 waiver of IDY poeldoa laUD by die ocber p11tY Ill dul julild.lcdoo or for asy 

other pull)OM. 

xm. WaJnn 

A fallun or dilly of ehblr Piny 10 enforce any or dlt prvvitlooa blno( ID cum.. cy .-wb.lcb II 

herein providad. or to require perfwmaace or 1ft)' or m. provlslona hnof tbaU ID oo WI)' be CGMNid CD be a walvar 

of sud! provisioas or opdoat. IDd adl Piny. nocwiiMIDdlna such fallun. shall baw 1be rtpt ~ to iDIIIl upoa 

dle speclfic perfonnaoc. of •Y IDd all of lbt provlsioas or dUa Aar-mtal 

XIV. Govenataa uw 

This Asmmtnt sbaiJ be aovemed by, and ~ed aad enforced in accon11oce witb. die laws or !he sc. 

of Oeoraia. without rqlrdto ill COilftict or laws principia. 

XV. A,.., LeqQ Neaodadoa 

This AP'IIIJ!Cftt wu exec:uled after ann's lm&d:l neaoriadoaJ be«weea die undenipad pGtia IDd reflecu 

the conclusion of the WIOmiped thai this Apetmlftt is in the bat IDWI:SU or all pMia. 

XVl. Notice~ 

A. Every aocicc. tOGMDI. approval. or ocblr commWlicadoas required or coaampU.S by dlit AJI'ttmall 

sJWJ be in wridq aDd sbaU be deliv..s ill pa'IOG or IJYe by poeaap pnplid mail. addr-.1 to: 

CLEC ACCGall& T-
3535 Co~ Pwkway 

Room EABI 
BirmiiiP.. AL ')S~J 

Jama~~ 

2920 Lalc.a Colooy OriV't 
Suitlll 
Noca'OII, QA 30071 

or a& sud! odMr ~ ulbe IDaoded I"'Cip'-tt pnvloutly aba1l bave deli&D*d by WTts. DOCke to 1be odMr 

pany. 

a. Where speclftc:a.IJy requind, DOCbl sbaU be by ceniftad or NF-i41UiL u.u. ocbll• lie pnMdld iD 

dlis Aare-eac. oodce by mail sbaU be effecdvt oa die dllillt Is oftklaDy riCOI'dad 11 deUvanci by r.a.n 

receipc or eqllivaleal. aDd ill dM ~ or sud! record or dellvary, It sbaU be p; 11 :aed to bave beiD 

dclivcnd die Mb day, or Dal busiaea day att.r 1be tlflb day, aft.ilWII dill-- Ill cbl ma1la. 
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XVIL AIDtDdiDnll 

XVIR Eadn~t 

lbi.J Alfii!DIIIt setl (onb tbt llltin ~JIDCIIUplr'Mda prior..,..._. becwetll tbt plniel 

relad.D& to !he Ai.bject I2Wllr ~ blniD IDd IDtrpl aU prior d~Jc:uuiou ~ tbtm. llld a.iDI« pll1)' tbaU 

~bound by IDY defiDiDoe, coodidoo, proviJioG. ~ WlrT'IDC)', cowa.t or procile ocblr than U 

expraaly sw.d in diJI A.,..mmt ot U i.J COGtcDponDecMIIIy or subMq\Matly lit ro,dl ID wridq llld tXeaad by I 

duly~ omc. or ~ve ottbt J*tY to be boUDd lblnby. 

:~9t:~ 
NAMJ:: Jerry Hteelrts 

Prt.tadNaae 

TITLE: ___ ---=D~Irec=tor=-------

DAn:.--=_5-~of-~ ........ f_q_~ ----

DUPUCAn ORJCINAL 

V.-.; A,rt1 %7, 19M 

NAMK: __ -=J--~=-:-r.~c;;;;:u;;:k __ _ 
PriiiiiMNa .. 

TI'TLE: __ ~PN;..;.;:::::;::;:Id:;:;:•:.=t ______ _ 

DATI: 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunicariOIU services available for purchase by R.eseller for dll !)W1IOMS of male to R.eselltr 
end users shall be available ll die follow ina dixount off of the mail rata. 

DI.SCOUN'r 

STATI RUW!NCI BUSINUS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.11% 
GEOROlA 20.3% 17.3% 

KENTUCKY 16.7~ 15.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.7$% "·"" NORTH CAROLINA 2U% 11.6% 

SOUTH CAROLINA IU% IU% 
TENNESSEE•• 16% 16% 

• In the c:ase of a c:rou boundary situation, lhe d.IICouDt which applia is the dbcowlt applicable to die locadoa of 
the end UJer' s c:enii'IJ office. 

•• In Tennessee. if ALEC provides its own operatOr services and c1irectory servic:es, dll dlscouDt shall be 21.$6%. 
ALEC must provide wrmen nocifkadoa to BeUSolsdl wilhill30 days prior to providina ill owu optr11« services 
a.nd directory services to quali~ for me hi &her diKowlt rata of 21.56%. 

OPERATIONAL SUPPORT SYSTEMS 'OSS) RATIS 

lntet'ICtive Ordcrina and Trouble oss Order Ch.qe 
Maintenanc:e S)'Stem (Dtr end UMr ICC:OWitl 

Non·Reel&rrina Recwrina Chirp. ClwJt per orda' Surchara• for 
EstablisbmcDl per month manually piKecl 

Cblrn Ofdm 
ALABAMA SIOO.OO $50.00 $10.10 m .oo 
FLORIDA $100.00 $$0.00 $10.10 m .oo 
GEOROlA $200.00 S5SO.OO I* ftnl I 000 Noce' m .oo 

cltdroGic onMn1 

SIIO.OO 1* lltld 1000 
elec:II'Oftic ordln' 

K.ENnJCXY SIOO.OO $50.00 SIO.IO m .oo 
LOUISIANA 1- SlOO.OO S50.00 S9.16 Sll.14 
MISSISSIPPI SIOO.OO $50.00 SIO.IO m .oo 

NOR'Il{ CAJtOLINA SIOO.OO $50.00 SIO.IO $22.00 
SOUTH CAROLINA SIOO.OO $50.00 SIO.IO $22.00 

TENNESSEE StOO.OO $50.00 SIO.IO $22.00 

'The ClwJe per on1« appli• oa a per IGd UMr KCOW!t bull. 

1 The Ci«qia Public: SeMel Commisaklll ("PSCj ordlrtd In DocUc 7061 U tblrt would bellO OSS c.bllp 
widlill the Chars• per Eloc:uonlc: Order c:oiWDD. lnstad the o.orpa PSC ordlnd molldUy NCWriDa chataes bi.Md 
on lht number of otdln. 
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EXHIBIT I 

TTJIIel AL n. 
Semel ~ OiJcouot? Raile? DilcouDt? 

o~s.mc:. Ya Ya Ya Ya 
CCKUI'ICt Service AmnltiMIIII Ya v. Ya Ya 
PromocionJ • > 90 Deyt v • . Ya Ya Ya 
Promoclou • < 90 Deyt Ya No Y• No 

LltrliDw'UIIIt UD s.mc:. v. Ya v. v. 
9111£911 s.McaiS.1'4o119) Ya Ya v. Ya 
N II s.vtce~ (S. l'4oll 9) Ya Ya Ya Ya 
AdW~ Svc (S. l'4oll I) 'fa No Ya No 

M Stn'ICI Ya No Ya No 

Mobile Scrvicll Ya No Ya No 

Fcdcn1 Sllblc:nbcr LiDIa... Ya No Ya No 

Non-Aeeutriaa 0\lml Ya Ya Ya Ya 

Tyfeaf MS NC 

"""' ~ Dbc:ouec? lla*l DilcouDt? 

Gl'ltldla&bcred Scrrica Ya Ya Ya Ya 
ConlriCl Serv1cc Anwlaanmll Not~S NoceS Noce6 Noce6 

PromocioM • > 90 Deyt Ya Ya Ya Ya 
Promooocu • < 90 Dan Ya No No No 

ltfclincltllllc UD s.mc. Ya Ya Ya Ya 
91JIE911 Scmcea IS.I'4oll9l Yes Ya Yes Ya 
N II Servica IS. l'4oll 9l No No No No 

AdW~ Svc IS. l'4oll I) Yes No Ya No 

ManoryCal~ S.VICI Ya No Ya No 

Mobile Serviea Ya No Ya No 

Fedtral Subsctlber liDI Cbqa Ya No Yes No 

Non·Rcaurinl Charla Ya Yes Ya Ya 

CA 
Raile? OiJcouot? 

Ya Ya 
Ya No 
Ya Ya 
v. No 
Ya Ya 
Ya v. 
Ya v. 
Ya No 
Ya No 
Ya No 
Ya No 
Ya Ya 

sc 
ll..w? Dbeowll? 

Ya Ya 
Ya No 

Ya Ya 
Ya No 

Ya Ya 
Ya Ya 
Ya Ya 
Ya No 

Ya No 

Ya No 
Ya No 

Ya Ya 

I Cr ... clfadlend ..me. C81 be NIOid oaly 10 tlltildq subtcnbwl of dM piDCI!Mbnd ~ 

ICV 
ltaUe? DilcouDI? 

Ya Ya 
Ya No 
v. Ya 
No No 
No No 
Ya Ya 
No No 
Ya No 
Ya No 
v. No 

Ya No 
Ya Ya 

T1'lf 
~ OiJcoa7 

Ya Ya 
Ya Ya 
Ya Nocel 

No No 

Ya Noce4 

Ya Ya 
Ya Ya 
Ya No 

Ya No 

Ya No 
Ya No 

Ya No 

2 Whcrt available for ,..._ ,......._ wiU be IDide ava&.IMIIe ooly 10 mel u.1 wbo WOIIId baYe queWied for 

the promouoa had It 111111 proviclld by 8eiJSouda cllrecdy. 

Re.l.? 
Ya 

Not~S 

Ya 
Ya 
Ya 
No 

No 
Ya 
v. 
Ya 
Ya 
Ya 

l Ill T ~ loq.-m preaadael (olllll'ld for 11101'1 dllll DiMly (90) dayt) may be obcllllacl• 001 of lba fDllowiq ,_: 

(1) dM .... ..,,. - tba ...... clilocNal: 

LA 
DiiCOUftl'1 

Ya 
Noc.t S 

Ya 
No 
Ya 
No 

No 

No 

No 
No 
No 

Ya 

(b) dM PI c • d ' ,.. (tba PI a..,..,_. ,., oa.d by 8e11Souda will DOt be ditooual!ld 1\nMr by lba wbo'-" dilcouat rw) 

4 u~ u, ....-.., be cdnd oa~y 10 ._ .....,._, w11o _.liM criwtoalballct1Sou* ~ apptla 10 IUblcnW. 

Nldoaal ~ Clatan Aaa I t•--- tDU rnl,... poofjUila BeiJSoullldoll todll1· n. ..-.,., • 
~ a.y cbqlllr uau. s.mca .... be Cllll*• lba tllll'lllil ,.. otr.ncl "' Balllw& 

s ln ~-M' I ·w..u c ...... s.m. ~·--U. by leliSouaor .. .....,-'-'"" lftlrlba ~ • oflba 
Commbaloe OtW ( IIUI9'7 tor LA_. )IJM'f forMS) wtU be Mjeca 10 ,.... wldlouldl! ........ clilooull. All CSAI wtUdl .,.. Ia 

P'- a of 11M tfrec:dvt Ma ot lba ~!e!ce cwclar (Ill..., tor LA IDd liiMT tor toCS) wtU MC be tllci&* for ...... 

6 lD Nonb CII'OIIM. Caacna .,.,_ Arm.-• --.cl U. by lk1lSouG ~ Afril U . '"'· IMIIIIII -..bjacliO r-'t 

at no dilcouDI. while ~ CSAa _. IMo dw dill MaiMI! be -..bjec&ID ,_., widllba d'--

7 Soma of Bd1Soud1'1 localiiiCIIMII IDd tDII ~tlacxlalmualcaioal ~ .,.. DOt aVIillllk ia CMIIa -.1 omc.llld ..... 

I AdW~ s.vtce lllll'itricla ~ A1N Vlrtull Nlllllber CAll OGi1 S.W. 
9 wlusiou for Nllltli/Utl .,.. lllo eppUable 10 ~ ID)C1alacl witlllba ~ 

V.-.Joa:AJrijl1.1991 

-
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