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Telecommunications , Inc . for 
approval of resale agreement 
with International Telephone 
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251 and 252 of the 
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The following Commissioners participated in the disposition of 

this matter : 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 9 , 1998 , BellSouth Telecommunications , Inc . 

{BellSouth) and International Telephone Group , Inc . (International 
Telephone) filed a request for approval of a resale agreement unde1 

47 U. S . C. §252(e) of the Telecommunications Act of 1996 (the Act) . 

The agreement is attached to this Order as Attachment A and 

incorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 

requirements of 47 U.S.C . § 252{e), negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 
days after ?Ubmission or it shall be deemed approved. 

This agreement covers a two-yPar period and governs the 

relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U. S . C. § 252(a) (1) , Lhe 

agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included i n the 

agreement . The agreement states that telecommunications services 

provided by BellSouth for resale will be available for purchase by 

International Telephone at a discount rate of 21 . 83% for 

residential services and 16.81% for business services . 

Upon review of the proposed agreemen t , we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it . BellSouth and International Telephone must file any 

supplements or modifications to their agreement with the Cornmission 

for review under the provisions of 47 U.S . C. § 252(e). We note 

that International Telephone does not currently hold a Florida 

certificate to provide alternative local exchange 

telecommunications service, and therefore , it cannot provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc . and 

International Telephone Group , Inc . , as set forth in Attachment A 

and incorporated by reference in this Order , is hereby approved. 

It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U.S.C. § 252(e) . It is further 

ORDERED that International Telephone Group , Inc . shall not 

provide alternative local exchange telecommunications services 

under this agreement until it obtains a certificate to provide 

alternative local exchange telecommunications services from this 

Commission . It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this ~ day 

of October , ~. 

{S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569{1) , Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders thac 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or res•Jlt in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director , Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 

fl o rida 32399-0850 , within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22 . 060 , Florida 

Administrative Code ; or 2) judicia l review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 

U.S . C . § 252(e) (6) . 
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TH15 AGJU:EMI.NT ia by and betwftft leUSoutla Ttlfto••n&nU.-. hac .. ("lkliSoudl" or 
··c ompany''), a Geof)aa co'J)Ofloon. and l•unsattoul Trie,..._ Group. lac. (MITO;, a New Jnwy c:orporauon. 
and shall bt deemed effecuw • ofMay U, 1991. 

WlTJ'II!SSITB 

WHEREAS. IMIISoulb ia a local uc:han,. ttiKommwUcaoonl cotnpMy aucborized 10 provide 
tclec:ommuntC:ItlOftl Mt'IIH:a tn the taa.a of Al&btnul f1onda. O.OIJJI. Kmtudcy, Lou11aana. Miuwtppi. NorUI 
C&rol ina. Soulb C&rolina. and T cn.n.a~~~; and 

WHEREAS. ITO it or Mlb 10 become anahemaaw loc&l uc:han,. ~~tiKo!Dmurucadona c:omPMY 
ilulhonud co provide lltlecommwueaoona Nrv!Cel tn 1M scatel of Flonda. Oeoraaa. Non!l CaroiU.. and Soulb 
c &10 hna; anci: 

WHEREAS. ITO deau. 10 ,...IIIMIIScMidl'tlltltc:ommurucaGOnl ~and 

WHER.EAS.IMIISoudl hala.,-10 provide such MrviCII co ITO for rnaJe pulliOMI and pwluallt 10 die 
terms and ~oncltDOftl ~ (onit heftla; 

NOW. nfER.E.FOR£. for IDd in c:oaaldcraboa of die muQ&IJ pmn1111 and prontiMI ~rained hcmD, 

Bell South and ITO do hertOy .,_ u follow.: ' 

I. Ttrna of tiN AJrftmHI 

A. The term of th11 Al""fM11lthaJJ bt two yatJ bt11Mtnl May 1$, 1991 and shall apply co all of 
BeiiSovth's Mt'lltnl ccmrory • of January I, 1991 in the sraca of Flonda. GcorJsa. Nonh C&rohna. and 

Sou dl Carol ina; and 

8. Th11 Aareement shaU bt au10madcaUy ~ for rwo additlonal one y,. perioda unlcu e1dwf puty 

rndtcaDn rca '"""'' noc 10 IWniW the Alf'"1M'U. Nodte of such rnleftt muat be provided, in wnnn1. co the 
other pany no late~ tM8 60 daya pnor 10 dw mel of die then-clusaiiJ conrract pmoci. The cmN of th&a 
AJTftmmt $ball remaiD ia etr.ce after the 1mn of die 111111n1 apwmcnt bal eapand and IWI\I'- a new 
IJIOCDiall ia bnilt _,a•iJ It 

The raca pun"iM by w!Uda ITO lito putehMe NrviCII ftom BtiiSouth for maJe shall be 11 a dlacount nttt otr of 
the rewl ntiS for 1111 •~llllk1ldoae Mf\llu. The dlacount nt• ahall be u act fot'dltn Eahibit A. aaached 
hcrno and ~~ by dUI refenaee. Sucb dbcount ahall rtllcct die c:oea avoided by IMJJSouth ~When 

sc lltnl a ICMce for wboleaala purpi8IL 

lL O.ftaJtloa of Tma 

A. CUSTOMEJt OF R£CORD 1MM1 the mticy raponluble for placinl applkadoft for III'Yice; teq\tlltinl 
addiuona, ratTMICftWI'ltl, mainwnancc or diaconttnuance of 111\'a; paynaenllll 1\aU of charta rnc:umd 
such u non-rec:umn,. mondl.ly rKwnn,. coli. dlreciOf)' 11111~ ec. 

v.,_, ""'"' 17.1 991 
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B. OEPOSrT rnane &UUtMCC provided by a cua10mcr 1n &he form of cuh, sumy bond or ber..k ~of 

credit 10 be bcld by 'ct. Compeny. 

C. END USEl mana tbe ultimata UMT of &he rclecommun.caDont scrvica. 

D. END USB CUSTOMER LOCATION mana lht pfi)'IIC&llcxalion of lht prem'* whcrl an md uacr 

makes uae o"lht tal«ommunteabON Mt'IICII. 

£. NEW SEltvlCES miMI ftulcuona. feaauw or ~dillft dw art ftOC aum~dy otra.d by BciiSoucfl. 

This includes peclta.pal of Olllllll ICI'V1C:el or combinm1 a new 1\&neuoa, r-aw. or ~1lity w1dl an 

U II rinl ICt\'1C& 

F. Onmt LOCAL EXCHANGE COMPANY (OLE C) man~ a telcpflone cornpuy ur~~&ar.d by !be 

public Mn'ICI commiUione of die Com~·· fioancluMd era 10 provide local nchMp Mn'Kt wnJun die 

Company's fioanchiMd.,... 

C. RESALE mana an KUYity whtmn a ccmfiwed OUC. tuctl u ITO JU!IIcnbel10 cbe 

ltlecommuniC&bOnl Mt'IICtl of the Comp.ny and dllft rtOtrm diOM calecommuniC&DOnl Mf'W:• 10 lha 

public (wnll or w1cbout "lddinl vahaej. 

H. RESALE SERVlCE A.llEA mcana die ara. u defined in 1 public tcr<~ica ~IUion lfiP"'ved 

ctnlficallr of opnu10n. w1thin whiCh an OUC, such u IT(i, may otrer raold local eachanp 

rclecommun!Citiona ICI"'a. 

A. lTG may rncll 1M 1111trtd local uchan1c and 1011 aeltcommu11tcationt MTVICII ofBaiiSoudl conca1ntd 

111 the (icnenJ Subembcr Scrltce Tantr and Pnva~a Luw ScriJCC Tantr subject 10 dlt cenna. and 

condioont Jptclfically Ill rom hcrltn. NOC'WIWtandinl dlt fotqOIII .. tbe lliCNaiOnl and lhnnauont on 

scrv1c:a aviJiablc for raaJc w1U tw u IC1 fonb 111 E.Uiib11 8, aaached hcmo and IIICOC'pOBted hcTe1n by 

th" refCT'InCe. 

BciiSoudl shall make avai!Mtlc teltcommuniC&OOftl setv1cn for male at die,... IC1 fonh 111 Eah1bit A • 

10 thaaarrecmcm and subject 10 die uch&IIOIII and litnllabON IC1 fonb iD uhibit810 thaaapcmcn&. II 

does noc bowi\'C' wai~ •• npa10 appal or odwrwiM challcnp any dlciaioa reptdinl maJt chat 

resulted in die dilcowlt,... contained in E•hibit A or 1M uchuiona and limiwMml contaiMd in 

E11htbll 8 . BtiiSoudt ~die nlfltiO punue any and alllcpl and/or eq\ucabla mnec1ila. tncludinl 

appcajl of any dec ilia~& If auch appeal~ or challenpa result Ill chanpa in dll dilcouftt "*or 

tliCiutioal aDd limi ...... the pMMa..,.. thai~ modifkaaoniiO due A~ Will be 

made poompdy 10 mak.t itlllnDI consialltftl widllba ouccome of the ..,.,.a. 

B. IT(i may~,_.~ ftoom BtiiSouda for dw&t own uaa tn ~~ dletr bua&MU. The resale 

d~ wullpply 10 daole Mn'IC. undlr die followllll condJdoftl: 

I. ITO mUll raetJ ..W:. 10 ocber mel uaen. 

2. rTG mua order la"icel dvoulh rnaJa intarfac-. 1. e .• die LCSC and/or appropriall Rts-'a 

ACCOWIIT--. 

3. IT(i caMOC be an altemaovalocal uchanp talecommun.icatiOftl compuy for lha ltnp pul"ppM 

of sellin1 10 dwmaclva 
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C. The provisioa of ~m~ica by the Company 10 lTG don nor constaNra 1 JOint undmakln1 for die 

fum&Jiwll of any ICJ"'"· 

D. lTG will be !he cu.t.omcr of record for aJI~m~aces pure hued from IHIISouth. EActpc u specafltd herclll. 

the Compeny w1ll cake ordcn from. b1ll and cJipcct peymcnt from lTG for all ._....c.. 

£. rTG Will be the Company's linlle point of conc.ct fM aJI~m~ica purchued punuantiO dlia Arram«nL 

The Company shall haw no cf)IUKt wuh 1M rnd UMr CJIU1'f 10 !he CJIIeftt provided for here an. 

F. The Company wall cont~Nat to bill !he md UMr f« any""''"' ctllllhe llftd UMr apeclftet 11 waahte 10 

~ave directJy &om cbe Compuy. 

G. The CompMy m.antatnl die ript 10 ~m~e dirwcdy any end UMr w1dlln the~ .,.of ITO. The 

CompMy w1ll continu.10 directJy rrwtlet •• own ralecornmwuca00111 ~and ~m~aca and .n do1n1 

so m.y eslabliah independent rtlldoaalli~ wub rnd UMtl ofrTO. 

H. Nealher Pany shaJI inranen wttb die ripr of any penon« cnory 10 obtl.ift NMcc ditecdy front die ocblr 

Pany. 

I. Cumntralephone numbm may nonna.lly be mained by die rnd '*'· Howcwr. ra~ numbm.,. 

the property of !he Compuy and .,. uatped 10 die ~ice fumiahecl. ITO hal no propmy ripa 10 tbe 

tciC1)honc number Many ocher a.ll number daapauon UIOCIIr.d widl Nf"ICal fumiahed by the 

Company, and no nJht 10 die conunuanu or ICt\'lCC dvoulh any pema~lar cemn.l orne.. The CornPiftY 

reserves the n1ht10 chanp such numbers. M die ccnnl of'ftct dat,naliOn uaoc~altd wadi aucb number&. 

or both. whmeveT die CompMy decma it neeeuuy 10 do 10 10 the conduc1 of 111 llua"-a. 

J. The Company may provide any ~m~icc or flctlity for which 1 charp it not acabliahtd hercan. u lon1 u 

II IS offered on the IAIM ratmiiD fTQ. 

K. Set"ICe Ll fwnLihed sub,1«110 die condition dw 11 w11l noc be Uled for any unlawM purpoM. 

L. ServiCe wall be diaconunued ifuy law cnforcementaacncy ldvila dw die ~m~ice be.na UMd Ll 1n 

vaolauon of die law. 

M. The CompMy car. rtfuat acrvice what it hal lf'OIII'diiD believe dw ._...ice wtll bt Uled in violaclon or 

die law. 

~. The Computy ICCqliCI DO rapoaaibility liD any petiOli for IDY unlawful act~~- by rro or ID end 

IIMrl II J*l of JI"'Vidillt ....-ice to fTQ for pul'pOMI Of reuJe or ocflawl& 

0 . The COGII*IY wiU ~ ft&lly wltb law enfOfCtmtflllleftCI• w1dltubpoenal and coun orders fM 

uaucuc:e widliM CotDJ118Ya aiiiDmftl. Law cnforct!MrlliPftCY wbpoeonM and coun ordtft rt1antln1 

end UMrl ofrt'O wiU be dinc1ld., rro. The Cornr-y wdl btU rro for ampMmtnOftl UIY rtq\ICIII by 

law cnforccmeot acacilll"ffll'diDD rro ted wten. 

r . The chanlcii'NIJCI and tntdaodl of op1n00n of any Cllt'Uill. flcilir• or equiprntm provided by any 

penon or cnury ocber diu tbll ~ ahallnoc: 

1. ln.mr. wnh or impa Mrtice owr any flciJiricl or tbe Compuy, Ia atftl~ or ta connec:tin1 

and COncwnDI catrien IDVOiwd Lalli MMCe: 

2. CaUN damap 10 dleir plane; 
J . lmpau lht priVK)' of any commiiiiiCIDonl: or 

v-"'"' l7, '"' 
...... J 
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4. Create hazard~ ID any employees or the public. 

Q. ITG UIWMI 1M raponaibilicy of noaf'yin1 1M Company rTptdinl leu 1t1an s&anciard optmJOna w1th 

respect 10 Mr'VlC* provided by ITG. 

R. Fac:tliua and/or equipment utilized by BeliSoultl to prov1dc Mr\'ice to lTG renwn die Pf'09t"Y of 

BcliSoudt. 

S. Wllne .,_, cfirlc1ory llldnp will 1M provided in ICCordance w1ltll'll\lladona Mt fonts 1ft 5«00ft A6 of 

1M Gmen.l Sublcnber Scrva Tanlhftd wtU be avatlable fot raale. 

T. BeliSoultl will provide~ record infomwion to lTG Pf'O'Itded lTG hll 1M appropriaae L~a) of 

Aultlonzaoon. BdiSoum may provlda ~ record in(onnadoft v~a ocw of 1M follow1n1 mtU\ods: 

US mail fu. or by el«1romc: in..mc.. BciiSoultlwill provlda cuaromcr record informaaon v~a US matl 

or fu on an intmm belli only. 

I. lTG apea 10 compcnaaae BciiSoultl for aJI BciiSoum incurred npmcfj!W'II auocialld widl 

provldinl auch mfonnaooa 10 lTG. ITO wtllldopc and adhere 101M BeiiSoud\ tuldclil* 

auoc:talld wtdl acb mc1bod of provldinl cua&OmCr record mfomwioa. 

2. All c01a ina&l'ftd by BcliSoultlto dcvrlo9 and implement~ incerflca shall be recovered 
&om ITO who utilia the Mr\'tea. 

U. BeiiSoultl Will pi'O'Iick ccnaia ICiecled rnaaa1in1 Mr\'IC'CIIO lTG for raaM OfiMUIIInJ Mr\'ICI wtlhoul 

the wholeuJe cfiaeoua&. 

V. BeiiSoultl'slruic» Wil'l Main~tm~nU Planl may be midi avatlable for male 11 ram. cmna and 

condmoru u JC1 form by BciiSoudl and widlout the wholesale ciiKOWIL 

W. All COla UIC\Imd by BciJSoudl for provicfin1 SCtVica 10 ITO dw IR not eovtfld Ill lhe Bell South lal'ifti 

shall be recovered from the rro wbo uoliza diOM Mn'IC&!I. 

A. ITO a pea lh8a i1l male of JkiiSouds MI'Viees &hall be u fo!Jowa: 

I. The raale of•leconullun.icabonl MtYic• shall be limned 10 UMrJ and 1&111 conformm1 10 the 

ciMI o( ...nee •-icdoa&. 

2. To • a-ITO ila allcommurucadonl cUTMT lh8a acrwa ar-- ltiM $ ~enc of the 

Nldoe'l ~ ace.. IU.. n:o aha.IJ noc joimly matUita 111-'-A TA Mt'VIC• wiltlllw 

·--=mc.ao. NI'Yicel pu.rdi.Ued ftom BciiSoudl pu.riUIM 10 dlil ApNW in 1ft)' o( the 

•-~ lllldlr dlil ApMn~a&. For dw purpoM~ of dUa •ua..cdoe. 10 joiady matbt meant 

any ldYemM•• martltiq tlron or blllinJ in whidt dill calecommllllic:ado.- MMCM 

pvrdiUed ft'OCII S.IISouds for pw-poeea of raaJe 10 cua10mm lftd i...U T A NI'Yicel otrcr.d by 

lTG .,.. ~ Old. bulldJed, dileowllld 01 otr.red IDtd* ta any way 10 the end '*'· Svcb 
effont include. but .. DOC llmilld 10, ulll l'lfmU. r.aJe ....,..,..._, aaJel apnc:• or bllllnl 

••••nlltMI. Thia aublectioa a hall be void lnd of no ttr.c1 for a plfdcvlar - covered WIOir dtil 

AIJMilletiC 11 of Fttw.y I , 1999 «on dill cWI BellSoudl ia audlori* 10 oft'w in.U. T A 

MIVICel ill m.& 1-. wblclwwr II ..tw. 

V.n.-; AJ!r1111. 1 ... 
.. .... 
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3. H01el and Hospilal PBX scrvtec Itt the only tcl«emmuniaoont MrYICa avatlabt. for l'ftak 10 

Hoc.ci/Moccl and HospuaJ md IIMfl. rnpecuvely. Simtlarty, Ac:caa Line Scrvt« for Cuacomcr 

Provided Coin Telephones 11 the only locaJ Hf\'ICC a vat !able for male 10 lndl'pcndenc Payphone 

Pn;vlder (IPP) tultOmCft. Shared T mant Scrviu CUJtomm c:aa onJy be 101d thole 

tcl«ommwuc:auon. scr.-tc:a avaJiablc in dw Compeny'a A2.3 Shand Tmanc ScrvC. Tariff. 

4 . rTG 11 pt"'htbited ftoom fwniahin1 boch flat and mcuwed ,.. service on dw ·NIM but~n~~~ 

premtsca 10 dw same ~Ubecn'bcrl (tnd YMfl) u stllld 111 Al of lbt Compury's Tanff uc:cpc f« 

bacln&p Mrlltc:e II tndic:allld in dw l9flllca01t I ... IIDffSicUoe AJ. 

~ - lfttlephoM scn-u is aca.blialled and It II M.tbNquendy detlm!Nd diM lftt c:IMI of scn-a 
rttlnCDOft ha been violaJed. rfQ Wtlf be notlfted and btlliJic for lftM MMCe WiiJ be tnunedlall/y 

chanpd 10 dw lppr09Nit c:l11a of scn-a. Service chatpl for c:heftttl betwen c:l111 of scn-tc: .. 

b~c:lt btllln., and inwrwt 11 dac:ribfd in dliltublctaon ab&ll ~ 11 dw Compeny'a sole 

discrctiOft. lnl.tftlllla rut 11 Mt fonll in Secoon Al of dw Ocftltll Subemblr s.tv~c. Tanff and 

ScctJOn 82 of ct.. Priv• Line ScMc:a Tanfffor dw l9fllicabie tiMI. CQmpounded dally f« dw 

number of days ftoom dw bKk btllinl daliiiO and tneludinl dw .. - rro KCU&IIy mak• die 

payment to dw Compuy may be ueaMd. 

6. The Compeny racrva dw ript 10 pcriodica.Uy auditsc:rvicel purchaled by rro 110 ata.bliab 

aulhentic:icy of UN. Such audit shall noc oca&r more diM once 111 a c:aJendar y..,. ITO shall mab 

any and all recordl and da11 available 10 dw Compury or dw Corr~pMy'eiUdltlorl oa a reuouble 

bull. The Compe.ny r.haU bar die ea.t of aaad aud1t. 

B. Resold services aut only be uaed in the same manner u ~J~«ifled i.D die Com~·· Tantr. Rnold 

sen-tees att subj«110 die same :erma and c:onditionl 11 arc spectfted for eucts MI'Vteel when fwn11hed to 

an tndivufual end UMr of the Compeny in the 1ppr09N1t sectioa oflbl Compury't Tanf'l!l. Spectfic: 

Wlff fn!Wtl, c ... a uaap allowance per mondl. sl\a.ll noc be •urc..-ci KrOU multiple mold scrvtC•. 

Resold scrv•ca eannoc be UNd 10 aurcp• ll"'fflc: from mort than one end UMr CUJIDfMf uccpt u 

spectficd '" Sec:uon All. oflbl Compeny'a Tariffl'lmnn110 ShaNd Tmant S.VICI. 

C. rTG may resell scn-ica onJy within the Sf*itk I"'IIM service.,.. u deftned in ita ctnJrtc:Ue. 

D. Telq)honc numberlll"'nnlllia.d via any mold servU fcarww an inlltriiSid 10lely for !blUM of the end 

uacr of die fcaiW't. R.-. of dill Ulf'ormaoon is prohibi..S. 

L No pa&mt. c:opyripr. tl"'demutt or odwr propiewy npt is liunaed. pMIId « odwrtwtMirWfcmd by 

th11 Apei!MftL ITO il atricdy pt"Obibitltd &om any UN, tneludinl but noc limitad 10 aaJea. maritcun1 « 

advtniai.DI. of Ill)' 8eiiSoudt MIDI or ndemartL 

V. MaJateaun.t,..._ 

A. ITO wiD ll'l:lpcllld ..._. 110 die acandudl comainld in lbl~ppUc:ablt Bellbdl Wort Cenw lnlllt'&ce 

Apcmall reprdiDs ID&iDimance and iN1aJJa1ioa of MMCL 

a. Sen-ten mold under 1M Compuy'a Tanfl& IDd fac:•liO..IDd equipnentprovided by die Compeny shall 

be nwnwned by !be com..,. 

C. rTG or 111 end uteri may noc ramnp. moove, dilcoMict. remove or aaempc 110 ~'~pair any r..:tlltiel 

owned by die Compeny. odwr than by c:onneaioft or dilcoMeaioa co any ~mana UMd. cxc:cpc 

...,,dl the wnn.m conaent of ct.. Compuy. 

Vm.-: Apnl11. 19 .. 
,. .. , 
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D. rTG acupll responsibility co notify !he Company of lltuatJona chat anN ctw may raulltn a strV1ce 
problaa. 

E. rTG wdl be me COftl1*'Y'as~nalc po1n1 of conCKt for all tq)alf calli on bet\alf of ITO's end uacn. The 
pames llft'CIO pro~lde ooc IIIOCbef wnh coli-tift concac:1 numbtn for IUCA JIWliOMI. 

F. lTG w1ll conCKt die appropnar. ~~~ C:tnllm 1n accontanc. w1dl procedww alablialled by 1M 
CompMy. 

c . For all rep~~~ requno, ITCi acccpa ~ibilicy for adhmn110 lhl COfDJ*JY'a pracieemnaauldehnes 
pnor 10 remnna die !rOUble 101M CO«fttlliiJY. 

H. The CompMY will bill rTCi for handllnaii"'Ubltl ctw art found noc 10 be ill die Comp~ny'• rwrwortt 
pursuant co 1111randard ume and ma&mal fharltl. The alalldlnl1lme tad IMIIrial c:lwplw11J be no 

more dwl whal BeiiSoucb clwJtt 110 111 mad aworncrt for dw san. Mr;tea 

I. The Compuy rtMTVa die naflt 10 concact ITG' a c:us&omcn. 1f deemtd necaury, for m&IAM'IIMCe 

purpoML 

vt. Ealablllll•••• el 5erYtce 

A. Aft.eT recei~in1 cenit\cmon II a local uc:han .. compMy from die~ f'ti\IWofy lf'IICY· rTO 
well provide die ~ CompMy MtYICe em• 1M n«eaaary doeull'lftllabOft 110 enable die 

Company 110 alabllllla mullr ICCOUftl for rro. Sudt doeumcnl&liOflshalllftCNdl die APJ)Iica.Don for 

Maacer Accou.na. proof of auchoncy 10 pro¥1CM •llcommuniCIUOIII ..r;~C~a, • Oplrauna Company 
Number ("OCNj 111iped by die Nwonal uc:han .. CIINft Auoc11aoe ("NECA ")and a cu 

eumptton cern&... if applicable. When necaaary depoen rtq\llrtmenllartiMl.lhe Compeny w1ll 
be a an caluna order~ for die raaJe or ..,-;ace. 

8. ServlCt orden wtll be in a arandatd format dat.,w.d by 1M Compuy. 

C. Whm noaftc:anoa aa receiVed ftoom rTO dial a CUITinl cuscomer ofdw Compuy wall aublcnbe to rTG'a 
serviCe, scaodatd ..,-;ace ordu 111tcrva!a for dw 19Pf0PN&e clau of ..r;~Ce wtll lf'IHy. 

D. The Compeny will 1101 requn ad user conflnnadon prior 110 alabliahinl MMCe for ITO's end user 
customer. rTCi m-. howewr, be ableiO dnnonlcra111 md user aulbonzaDon upoa request. 

L rTG wall be cbe aiqte pot. of COOIKt widl cbe CompMy for allsubeequenc ordenna aco~•'Y mulun1 ao 
addidoaa or c .... 10 MOld MMca tllupl dial dw CompMy Wtii~Ca,t. ,..... dirKUy rrom dw 
md ~far~ ofcbe ad IIMf'a ..,-;a from rTG to 1M Compuy or wall-=ce,c a requa1 from 
anoct.OLEC IDrCOII\'WSioeofdle ad u.Mr'a MrVlU front rTO 10 dw odw LEC. The Compe.ny wall 

noaft ITO 6111Mdt • ,.._. hM bela~ 

r. If die c~ cilwaaiDII dial• una&alhonad chan,. "' local Mf";ICIID rro haa occumd. lhl 
Cornpuy will .......,... MrYice widl dw appropriullocal..r;ce proVIder-' waU ...., ITO 11 1M 
OLfC inttiabftl dw unaudloriad chan,.. dw unaulftoriud chanp chirp dacnbed ift f .C.C. TantrNo. 

I, SectiOft 13. ~ ~~ cbarpa, 11 MC f'onb ift SecUOft A4. of cbe Ocnen1 Subacriber 
Serviee Tarift will aJao be ......S 10 ITO. TheN cbarpa can be ldjualldlfiTO providlllllll&aory 

proof or llllbonJIIDoa. 

C. In ordu 10 sa~ ill in.,._ dw CompMy racn-a dw naht to MC\119 dw ICCOUilt widl a aut !able 

· fonn of S«<U1C)' dlpoatC. uolcu sao.aflc!DfY credit hu alrady been alabllahad. 

V..-.; AJnl%1. ,,.. , .... 
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1. Such MCunty ciep:llic shall cake the fonn of an •rrc-vocahlt Lcaer of Credle or olfter forma of 
S«1111'Y aucpW~It liD 1M Company. Any such SC"Cunry ciep:IIIC may be held dunna!M 
conunuanca of die ~Cr<~tee u SC"Cunry fot !he p~ymcnc of any and all amouna KCNIIII for 1M 
servic:e. 

2. If a MC'UI'iry depolit il requtred, aucb secvnry drpoen a hall be made pnor liD 1M IMUIW'UJOft of 
s.ct\I!Ct. 

• . Thc fKt diM 11«\lriry depollt hie becft made in A0 "Y l'llintl fTQ ft'Oe eofri9J)'iftl With eM 
Compuy'arqulaoonl•., ldvance p1ymena and 1M prompt peyma~~ ofbiJII on pt~Mncaaoa 
nor doel1t conacnu• 1 wa~ver or moditk:aaoe oftftl rqullr pncoce~ oflfte CompMy pn>vld1111 

for 1M dilconunuaace of Mn'lec '• noo-paymcna of any AID due lfte C 0111f1UY. 

~ . The Computy I'IM1'VCIN ripe 110 IIICTeiiM lfte MC'IU1'Y depolit requat'ttllmtl when. in 111 tole 

Judpncnc. mcumacanca to wamnt and/or 11"011 rnond\Jy bdlint t. IGCnMed beyoad 1M level 
lftlually UMd II) detlmuoe tfte MC'IU1'Y depollt. 

6. In tfte t'VCftl diM fT(j defauha oe 1IIICC4Vnt, MNICC to fT(j will be .-nii...S and Ia)' MCUrity 

depot ill held WI II be lfiPiied 110 Ill ICCOWit. 

7. In 1M cue of I Calli cilpll1t. lftlilr'ea II I I"'IIM Nt fonts Ill cbe ~ BciiSoudllanfr IMU 

be paJd liD rro dunnt dw conttn~&~Ke of dw MCUnty depot at. ln.,_ oe • eec:unty depoln aba1l 
accrue annually and. i( !Wquel- aba1J be annually credi.s to rro by die ICC'Nal .... 

A. When che IDitiallef'<lict II ordered by rro. dw ComJ!My Will eslablilh 1ft ~OWIII ~einblc mulef 

aceowu for rro. 

8. The Compeny shall bill ITO on a Cutmll buaa alllfiPiicable cbarJtellld credit~. 

C. Payment of aU chatpl will be dw *PQNibiliry ofrTO. ITO ahall mab peyment 110 die Computy for all 

Set'\'~es billed. The Compuy Ia noc IWponllblc for paymcnll noc received by rro ll'om rro·. cu.acom.r. 
The Compuy will noc become i.avolved in billinl dispu• that may uiM berwtn ITO and ill eu.tiOfMf. 

Paymm11 made to die COIIIIIIIIY 11 pl)'mtlll oo KCOUnt w1ll be credhed ID an eccoun11 ~•Yible IMIW 

account and noc ID • tad ~~ IICCOUIIL 

D. The COCIIIIf*')' will I'IDIIIr bWI .:h mondl on mabliahed bill days for eedl of rTO'a fCCO'WI· 

L l'be C~ wiU bill n'O, ia ~ c ..... for aJIMn'lc• 1D be provided dl&rint die mautnl bllllna 

period aell'l charpa 1110c:iald widl MrVICC uup. whicb charpa will be bi!Jed ill .,..,., Charpl wtll 

be ~ oa • iadivldual end IIMI eccoum 1cwt. incNclln" 1f appliciOie. aay chirp~ for uuae ot 

u.aap allowanca BcUSoudt will alto bill all charpl. tn(l\ldiq bus noc lillulld ID 911 and £911 chlrpl. 
celecommuntc:aUOnl tilly c-... and hnclliM r... ., rro. . 

F. The paymcnl will be due by 1M nat bill dalll (i.e., aune dill in die foUowlq IIIOalb • ct. btU dall) and 

11 payable'" 1nunedia18ly available f'undl. Paymcnlll conaiderld 10 baw t.e medl wbeD t"'mved by 

IMCompMy. 

I. If che payment due dale fa.lll on a SW'lday or on a Holiday wh~eb II otlllrwd oe a Monday, 1M 
payment due dalll shall be dw f1tsc non-Holiday day followant auc.b Sw*y or Holiday. If die 

v.,..., "'"' 17. "" 
,..,., 
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payment ctu. dale f'tlll on a SaNniay or on a Holiday which •• obNrved on Tuftday, Wfdnnday. 

lbundly. or Fridlly, tbe payment dut date shall be tbe lut ~Holiday day preced1n1 a«b 

Sarurday or Hoi idly. If payment 11 noc rccc1ved by die payment en.. date. a laca payment penalty. 

u set fonb in I. l'oiJow•na. shall apply. 

C. Upon proofofu ncmptunifkaboft from rTG. tbe IOCIJ amow~t billed 10 rTG w1ll noc ""I'* any 

wn due &om the end 1&111'. rTG will be solely 1'np0N1ble for 1M compucation. II'ICiuna. ~n1 and 

payment of all fedcrU. acue and/or locaJ jUNdicuoa un woc....t w1cb 1M ter~IUI mold 10 1M end 

user. 

H. At !he CUIIIO!nCt of recotd. rrG Will bel'a90ftlible for. and mnit 10 lht COflllllftY, all c ..... applicable 

to 111 mold ter~ICal for etMrpney ~IC• (E911 and 911) and TtllcoauniUiadoM Jt.elay ~a 

(TRS) 11 wtU 11 aoy oct. dlwpl of a tim alar aaGU'L 

• 
I. If any portion of the P1Y1ftCD1 ia rectiwd by lht ComJ!My after 1ft~ ~ dale dall a set forcb 

precedina. oc 1f uy porooo of 1M ~ • recctWd by 1ft~ Comp~ny 10 1\anda lhtlll'l noc 1nuncdiately 

ava•llblt 10 en. ComJIMY, dwn a lall pa)'fMIIt pmaJty ahaJI be due 10 dw COifti*IY. 'The,_ paymcnc 

penalty shall be ca.. ponion oflht peymmt noc tteeawd by dw pa)'1Mftt dial dlatlimlla 1a11 f'ac1or. 'The 

lat.t factor I ball be II MC forcb in ScUoa A2 of dw Gcrwra.l Sublcnar Service Tantf and Sctioa 82 or 

1M Pnvat Line S.V.C. Tlrift 

J. Any swnchcd ~ecae charpa aaacxialld ..-idl iluertschulp earner ace-. 10 dw mold locaJ a chin,. 

I mea Will be billed by. and~ 110. 1M Compuy. No lddidon&l ctwa• 11'110 be .......s 10 rro. 

K. The Compe.ny will noc per(onn bill ina and collecUon ICI'Y1c:tl for rro .. I rwuh of dw tJIIC\IOOft of lh• 

AJI'ftft!Cft&. Rtq\MI11 by the lTG for IIIIICMCe w1cb billlnt 1&1'\'tetl lhoWd be rwfaTed to die appropnal8 

enury or opcrabOnal 1'0119 w1dlin dw Compuy. 

L. Pursuant 10 •7 CF1t Sec1ioft 5 1.617. !he CompMy will bill ITO end UMr eommoa line charps ldenacal 

to 1M md user c:ommoa liM chatps 1M CompMy billa 111 aid 1&111'1. 

~. In 1•Mf'll. the ComJUy will noc become anvolvtd ill ditpu• between ITO and rTO'a end 1111t 

customers oVCT mold MrVtC~L Ira djapl• docs 111M dw cannoc be MGJed w1dxlut dw utvolvcmmt of 

lht Company,ITG JhaU ~-- dtc dllipaloed Scfv~ee Ccn• fot molutioa. The ComJ!My will make 

every ctfon 10 aailt in ct.. rwotudoa of cbe dlspu• and will wodl wicb rTG 10 rwolw dla maa.r Ill u 

Utnely I maMII' U po11ible. rTQ fUY be l'lqUnd 10 SUbmit docummiiOOft 10 aubllarUWe dw Cla&m. 

I. W1lalrl pollitle. dlle C~ wtU deny acrvice 10 ITG'a end ua.r 011 batl&lr of. and aa dw rtqUIIl 

o( rra. Upoa .-.. ... ofcbe end Ulll'a Mf\'ICC, IWaotU cblrpl WIIJ aw'Y and Will be the 

~otno. 

2. At 1M l'lq'*' of ITO. dw COtfti*IY will ~ a ITO end ua.r ,UIIOIMI'. 

J. All rtqyeall by ITO for denial or dilcoMIICUon of an end- for 110~1 m1111 be ut 

wniiJII. 

4 . lTG will be Jnlde soltfy raponaible fot noGtyinl !he end UMr ofdw pi'I)90ied dilconnccooo of 

theMtVtee. 

...... 
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' · The Cocnp.ny wiU connnuc 10 proceu calla rnador 101M Allnoyanc:e Call Cmwr and wtllldvi.M 

rro whn ,, il detlmlaned dw annoyance calla Itt ona•naled from one of dwlf md UN( I 

loabol& The CompMy shall be rndem111fied. deftnded and held harm leu by lTQ ~or 1M md 

uacr ap.iDia 1DY claim. lou or ciamqe arurn1 from provldinl dua 111fonnaoon 110 lTO. It 11the 

rtlponlibility Of lTQ 110 Cake dw COrTeetl~ ICtiOft n«euaty wlttJ Ill C\IIIOfnerS who maU 

annoytnl caJII. faihw 110 do 10 wrll rault in dw COtnpMy's dilconnecun1the md uxra MtVa. 

B. The proccdura for dilcominuana Mr~a 110 ITO.,.. • followl: 

I. The Compuy l'eiCrtla dw riP. 110 sutpend or tmnrnatl Mr'l'tee for 1101"")1Mnt or rn the evmc of 

prohibited. un!Ptft.&J or improper uae of dw fkrlidll or .....a_ abule of IIIII flcilm.a. or any odlllr 

v10laooe or noncompliance by lTQ of !be nil• and f'll\llaOooa of IIIII Coep.ay 't Tarifl& 

2. rr payment or~ ia noc rw:ci~ by dM ball day in ct. modi after ct. on1inal ball day, 

BeiiSoudl may providlwrittn notice 10 ITO d\11 additional applicaOoal for Nf'IIC8 wrll bert~ 

and dw My pendinl onim for Mr~icc wall noc be complftad If~ ia noc recerved by die 

fi ftemdl dey followmt dM dale of IIIII nocx.. In addllion Be!JSoudl may, a& dM MtM ame, llv.t 

lhiny daya notice 10 die pmoa dlliiJ!Uid by rrc; 110 rec:cM !lOCal of noncocnpliace. 

diKonwuae die proviaioo of uiatiq MMCaiiiO lTCi a& uy WD1 .,.._,., 

3. In die cae of such dilconODYMCC, all balledc~ a weU • ~Jcable •mHnadoa ctwa-. 

shall bcome M. 

• · lfBciiSoudl doel noc dilconcmue die proviaioe of die NfVtta involved on die dale tpeell*lllllbe 

lhiny daya notice and lTQ 'I ~pliaftee COftW!uel• nodun1 COftca.iMd heniJI IMJI ptiCiucM 

BeiiSoudl'a ripe ID dilcondftue die provuioe ofdleiCMea 110 ITO w'*"'t f\&rdlllr nodce. 

S. If paymenl il noc roectved or ~tn~~pmcnCIIMdt for paymenc by che dMa l iWft in dw wnrcct~ 

noc:iflcaooa. lTO'a M1Vica wrU be diKonlinu.t. Upon dilconlinuance ofMI"'ice on aiTCi'1 

KCOUIII. savicc ID lTCi'a end'*" wall be dml8d. The ComPMY will a1lo ,....Qibhah ..,.,'" 11 

the request or dw end ..., ot lTCi •• upoa peymmt or dw I9Pf'09NII COMeCtaoll fee and lubj«t 10 

the ComfJMy't normal application procedum. ITCi'1 is solely raponaible for noafyinllhe end 

uaer oflhe propMed dlacOI\MC'don ofche Mr\'IC8. 

6. lfw•dlill flftlaeft daya aftllr aa md l.lla't acrvic:c hu been dented no eoniiiiCt hu beet! made 1ft 

reference ID I'WIOI'Iftl Mnic:c. bend UMI"I Mr\'IC8 WIIJ be ~ 

IX. LlaltOifJ' 

A. The latK&IJ of die C~ for cSamacea arilint ouc of miacake~. omillioal. ill~. P'ft1Tipoonl, 

dcla7t.,... «.._ ill ti'MIIIIialioa, or failw. or der.to ill fkiliO.. ftu1Uibed by d» CompMy, 

oec-urriat • eM c:ourM o( 1\anUabint Mn'ict or odllr fkali011 and noc QUMd by 1M 1181liltftC8 or rrc;, 
or of die c~ illlililalt 110 maincaia proper ...... of maincenenc. and opendoa and 110 •• ere .... 

reuoalible ..,.rvitioe aM1J Ut QO ewat ueeed Ill UDOUilt equivaittd 110 dw proponioMII chirp ID lTO 

for dw period o(MI'\'ice duriDt whkh aucb miiUe, ontiNtOft. inllmlpdoe. ~ detay, mor or 

defect UIII"'III1TTiuioo or der.ct or &ilurllft facililill oca&r. The c~ aMU DOt be liable for darnap 

anain1 OUI o( mifUa, OftliuMie. inMm&pdoN.. pramp«<onn. deJaya. tmlfl ot cit&etl ill tranlmiiiiOft ot 

ocher injury, includiftt bul noc limi* ID injuriel10 pmon1 or property to. voJtaa- or CWftft1l 

cnnamallild o~ ct. Mrlice of IIIII Comp&ay, (I) c.-d by Cllltomeroprovidld eqWpmasl ( ueepc wherw 

a con1nbuun1 eauM II che mall\mcuoninl of a Compe.ny·provlded COMICdnt ~ 1ft whactt 
evtnc dw liabilhy ofche Compuy shall noc tllceed 1ft amount equ&1110 • peopo1b0ftll UDOWtC ofche 

Company brUina for !be period ofsavicc dunn1 which such mltcake. omillioa, in..-rupoclft. pfftmpoon. 
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delay. m'OI', defect an ll"lnlmasaaon or an Jury occun). or (2) noc prcvenled by C\IIIOmef·provaded 

equapmcnt but whttb would have bHn prrvrniCd had Company-provided equap!MIII bftn UJCd. 

B. 1'llr Compeny shall be indcnuufJCd and saved hannlcsa by lTG aaainac any and all daima. acnona. c:alliCI 

of ICOOft, damqa. liabal.iU.. Of demand~ (lllcludina dw C:otD, Cllpmla and rcuonablc lltOmcyl' r-. 
on KCOW\1 dMftof) ofwtwrwr kind or IWW't thal may be made by any lbll'd peny u a mule ofdw 

Company's tumiahina of acrva 10 lTG. 

C. The Compeny ahall be indlmrufted. defended and held hanDifta by rro IIWJ/01 cbe md UMT apwt any 

claam. ION or damaa• INiftl ftooftl dw uae of MI'VC:. offend f01,... 111volviq: 

I. Cl11m1 for libel, slander. inva10e of priwcy or infiinpaMftt of copyrip .,.lftl from ITO's or 

end UMI"s own CQfMIWIJC:IOOftl. 

• 
2. Claim~ for pacmc inftinJII!Mftf INIIII from lCD combinina or ualna Compu~y scrv~ea an 

connecuoa wadi tical iDa or cqwpmmt f\lnusbed by dw md "* 01 rro. 

3. All other claJm.IINint out of an 1e1 or omiUion of ITO or na md '*'1ft dw coutM of ua!Jia 

scrvtea 

D. lTG eccepta mponsabilicy for providina ~Ccaa for mainlltriiiiCC purpo~a of any scrv~ee mold under lbe 

provasaona of dl11 Tanff. 'The Compuy shall not be mponsable for My faihn Oft lbc pan of lTG wub 

respect 10 any md UMT Of rr0. 

X. Trtalmrnt of PToprieury aM ConftdndallnfHaadoe 

A. Boch pama apw lhaa it may be neeaaary 10 provide ach ocher dvnna dw renn ofdlit AJTftmtnt ween 

c«Um confidcnnalenfonnauon. ancludina ~ a«m anfonnanon. ancludlna buc noc limaiCd 10. teehnac:al 

and buaaneu plana. teehnica.lanfonnaoon. Pf'090I8Ja, spec:aficabona, dmw&np. procedwa, cwcomcr 

ac:counc dall and like anfonnaoon (hertina"-r c:ollectively referred 10 11 "lnfonnadonj. Bolli parua 

IJTCI lhllall Information shall either be in writina or other 111111ble fomw and c:lcvty marlced wuh a 

conficknnaJ. pnvd or pn>pntWy lcpad. or. when dw Information 11 conununalild orally, 11 shallallo 

be commwucaiCd thallhe lnformaooa ia c.onftdenual. pnvue or propncwy. 'The Jnfotm10011 wall be 

rct\Jmcd 10 che owner widUD a I'IIIIOnlble cinw. Boch penia apw d\11 !he lnfonnadon ahallnoc be 

c:opaed or~ Ia laY fonD. Bodlpuu. ..,_ 10 recttve such lnl'omwioe and DOC d11CIOM sucb 

lnfonnat1011. Bods plftill..,_ 10 procKt !he lnfonnauon r~CC~ved has ditlnbuooft. diacloeiiR or 

daucminabon 10 anyone u~ employee~ ofdw panaa widla need 10 know such lnformaoon and 

whacb employ- ..,._10 be bound by lbc cmna ofd\it Section. Bodl!*'* waU uae lbc same standard 

of~ 10 proiiCIIJifOnudca rwceived •lbey would uae 10 proc.ct Nil' OWD conftdential and 

pr.,.,._, ~ 

B. Nocw..........,iq cbe f'orqoiq. bodi.,.,U. air- d\at lbcre will be DO obllplioo 10 Pf'O*I any pomon 

of !he lnfon:nldoo diM Ia eithr. I) made publicly IVIIIable by !he OWftlr o(ctJe lnfonnaoon or lt'olrfully 

disciOMd by a non.,.ny 10 dlla AP"'ffi**C 2) lawfully obcained from any toWU odw dian lht owner of 

the Jnfonnadoft; or)) prt\'ioualy Uowft 10 !he rKCiYIIII peny walbous liD oblipooe ID k.eep II 

confidcftaal. 

Except u olhnwiac silted in d\it Aarecmcnc. che pan:ia apee d\at i( any dilpl•ari.MI 11 to cha 

en1crprrwaon of any prov1saon of !hit Apeemmt or u 10 die proper ampkmmlllioft o( dlil Aa:rrcmmc. calhcr Patty 

,., ... o 
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may petition the Comm&aioft for a raolunon of lh~ dispute. Hown-er. each pany rtMrWS any riahlltt may have 10 

sctk judjcial rtVICW of any Nlinl made by the Comm1sa10n conctrn•nl !hiS A~Jftft~Cftt. 

XIL LlmJtadM ot VM 

Th~ parun •vee that lhia Aarerm~c shall not be proffertd by e•lhcf pany in another juriadicuon 11 

ev1d~c of any c:oncaaiOft or 11 a waiver of any poe1tion &akm by the olhcr pany IJI dill Ju.nldiction Of fM any 

Olhcfi'Wl'CJM. 

xm. w.mn 

A failw. Of delay ofeldllr Piny ID cnfon:c any of the provitionl hlno( ID uertile any opcion wluch 11 

1\errm provided. Of ID ~1ft pafonnanct of any of'- proVIIIOnl hmof ahaJI in no -.y be conJwed ID bla w1.1vw 

of suc:h prov1110n1 Of opoona. and acts Piny, nocwntlamndinl sucb failurt. shailllaV'IIbt rilflt ~fta ID Will upon 

!he specific performance of any and all of the prov11ionl of dill Apmen&. 

XJV. Gonrallltl Law 

This AIJftiMTil shall blaovcmed by, and consaved and mforeed in accordlnca w•lh. the lawt ofcbe Sea. 

ofGeoraJ&. w•thou& rcprd 10 itl CQftnlc:t oflawa princ.pla 

XV. Arw't t.a,m N ........... 

Th11 AJ%ft'Mftl wu ueaned altar arm'a lcnp MJOc:iafiona between 1M undmlpld pan~a and rtnecu 

!he cone: IuttOn of lhc Ulldenianed dw dUa AlftrfMIU 11 IJI dw bell 1nc.raa of all puuea. 

XVI. Not6Ha 

A. Every noocc, coiiMftl. appova!, Of odler communiaoons requ1red or conlmlplatlld by dua Al'ft'TI~l 

shall be 1n wntin1 and ahall be dclivcf'ld in penon Of a•vcn by poetap prepud mad. addraa 10: 

BeiiSoudl Telecommwucadonl, lllc. 
CLEC Accou.nc Team 
HH ColonMdl Pnway 
Room E4EI 
Birmmiham. A1. 3'243 

lnwmabonal Te~ GI'OUf).lnc. 
AIID.: Tom McOoldridc 
1$00 Mount Knnble A..,.,._ 
Momacown. NI 01960 

or at sucb odlu ~ • ct. iml8ded NCipicna pnvioualy shall haw da•ana-d by wrilllll nodcl10 dw other 

pany. 

B. Whm lpKiftcaUy ,......._ nodc:el aba.JI be by ceftlfted or rqiaii!Wd mail. UnJeu ocbefwiN provided in 

UU. Ap - r DOdce by mail aba.JI be cffel:tive on the dall•& 11 otrkially I'ICOrdld • dllivtr.s by retUtD 

reccipc or equi~ and ia chllbNnca of auch rteord of dcliv.,y, it ahiJJ be .,...umed 1D haw beat 

delivered die ftfttl dey, Of nac blu~MU day aft.tr die fif\h day, •"- '' •• depoetlld ill cbe mad&. 

XV1D. Eadn~t 

,..,. .. 
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Thii AIJfimeal NO fcnta cba auire UrdtiiCMdinalnd ~ pn« lll"ftmCCIII bc1voreen lhc ptltlel 

rtlanna to lhc subject IIWIIr COMilDed hcrtrn and rncraa all pnOI' ditcuuiona bc1vorftft chmt. and ncrdlcf pany shall 

bt bound by any Otftnirioft. condiOoe. provision. rcprewncaaon. wamnry. covenant Of' promrM odMr dwu 

ell.prestly scaled in dlil AIJWIIWUl Of' 11 11 conccmporaneou.sly Of' sublequmcJy set fonts in WTIIUII and necured by a 

duly aul:bonad olftccr or~ of die J*tY to be bound~· 

=~~ 
:"'AME: 1!!!7 ReMrb 

Prta'*'N ... 

TITL£: ______ ~0~~~·~~=------------

DA TE:-....aS;;l-,/r-.:.{.:;.,5/~~ q.;...~o6.,_· -----

'·--~r-::J.p- . 
av:Ji~· 

NAME: "&c.N-M'b ,t,;a,/i:JLI~ ............ 
~· ~,a..:h'~ ···~~---~------~---------

... .. . l 
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EXHIBIT A 
APPLJCAJIL£ DISCOUNTS 

The tclecoalalwUcaOot!a ICfValavallabl« for purchaN by ITO for 1t1e pwpoM1 of,......to flO end uam 

shall be •~•labia a& tbt follow~nt dilcowlt otr of tbt mad rua. 

DISCOUNT• 

STATE usmENa IUSINE.SS 
AlABAMA 1 6.3~ 16.J~ 

FLOJUDA 21 .13~ 16.11~ 

GEORGIA 20.J~ 11.J~ 

K.ENruCXY 16.7!M IS .$4~ 

LOUlSIANA '20.12% 20.12% 

MISSISSIPPI IS .7S~ IS.7S~ 

NORllf CAROLINA 2U~ 17.6,. 
SOUTH C.UOUNA 14.1,. 14.1,. 

TENNESSEE•• 16~ 16,. 

• In the cue o( a croll boundlty situaaion. dw dilcounl whicb applin 11 the discowlt ~~~PIIcablc 10 1M 1ocaooa o( 

t.he end ~·· cennl offtce. 

•• In Tmncue.. 1f ALEC proV1del111 own opeTUor M"Ntca and diteciOI)' M'NICD, dw ~nt shaLl be 21.$6%.. 

ALEC muat provide wrilll'll noaftcaDon to lkiiSoudl wrduD 30 dayw pnor to provldiq 111 owa opcn&or ..,..,~ 

and d~IOI)' M"N~ea to quality for dw hi.-dileowlt,... ofll .$6%.. 

OPERA nON AI. SUPPORT SYSTEMS iOSS) RA TU 

In~~m~CGw Ordenna and Trouble oss Order Charp 
Maintna.nce Syana (per end ~ ICCOUftl) 

Non-R«W'rinl Reaunna C1larp. Charae per or01r SurcharJc for 
Establ..,.,.. permondt rnanuaUy p!Ked 

Cha&we orOeft 

ALABAMA SIOO.OO S$0.00 S10.10 n:z.oo 
FLOJUDA SIOO.OO S$0.00 SIO.IO S22.00 

GEORGIA S200.00 U$0.00 PI' ftrtiiOOO Note 1 S22.00 
electrolue ordln I 

SIIO.OOs-netiOOO 
d«::ronie ordln I 

KDmJCJCY SlOO.OO S$0.00 SIO.IO S22.00 

LOUISIANA - S100.00 SfO.OO S9.16 Sll.14 

MISSISSIPPI S100.00 S$0.00 SJO.IO $22.00 

NORnf CAAOUNA SIOO.OO uo.oo SIO.IO S22.00 

SOUTH C.UOUNA SJOO.OO uo.oo SIO.IO S22.00 

TENNESSEE SJOO.OO uo.oo SIO.IO 522.00 

'The Charp per ofdefawl• oo a per end '*" KCOUAt billa. 

1 The GC'Of)aa Pllbllc Service Conunillion ("PSC"i ordcfwd in OocUt 7061 d\1& dwn would be no OSS charp 
w•dnn !he Ctwp per E1«1ronic Order column. lna&ad dw 01Qf111 PSC ordlnd mond\Jy I'IC\Imnl clwJ• baled 

on dw number of oniln. 

..... . ) 

I 
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r,.tt AL n. 

EXIIIBrJ" 8 
Puel of% 

CA KY LA 
s.rw. R-.? Ottcoum? RI'IIM? OIICCl!UftC? Retaie? OIICOUIII? RaaM? OIIC'CMII'? R.U.? OIICOUII 

I Gl'llldflltMnd s.-. v. v. v. v. v. v. v. v. Y• Ya 
2 Concnct s.rv- AtTMpmena v. v. v. v. Y• No v. Ho NoteS Nocej 
J PTDmOCJOnl - > 90 Den v. v. v. v. Y• v. v. v. 
4 PTDmononl - c 90 o.y. v. No v. No v. No No No 
s LtfcliM'Unk Up Slrvtc. v. v. Y• v. v. v. No No 
6 911/£911 S.Vtc.tS.,.._, v. Y• v. v. v. v. v. v. 
7 N II S.Vtc. IS. Noll 9) v. Y• v. v. v. v. No No 
I AdWaStot Svc (S. Noll I) Y• No v. No Y• No v. No 
9 MemoryCal~ S.V.C. Y• No v. No v. No v. No 
10 Mobtle s.r.nc. Y• No v. No Y• No Y• No 
II Fldlnl Sublmblr Lrne C'!llrna Y• No v. No Y• No v. No 
12 Non-lliCIImnl 0w111 v. v. v. v. Y• v. v. Y• 

r,.tl Ml NC sc T?lf 
SetWe R-"? ~ lllelle? OIICounl? R_.? ~ ...,., ~ 

I Grandr.n..t s.n~c. v. Y• Y• v. v. v. v. Y• 
2 Concna S.Vtee Amn.-na Ncee s Ncee S Ncee6 Note6 v. No Y• Y• 
J Promonona - > 90 Den v. Y• Y• Y• v. Y• v. ,..., 
4 PromonOM - c 90 Den v. No No No v. No No No 
j Ltfehne.ll.tnll Up s..nc. Y• v. Y• Y• v. Y• Y• s-• 
6 9111[911 ~IS.,.._9) v. v. Y• Y• v. v. Y• Yn 
7 I'll I s.t'vtcn IS. Noll 9) No No No No v. v. Y• Yn 
I AdWI&dr'"' S.-c (S. Ncee I) v. No Y• No v. No Y• No 
9 McmoryCalte 5lrvtee v. No v. No Y• No v. No 
10 Mobtle 5«vlc. Y• No v. No Y• No v. No 
II Fcdcn.l Sublmblr Ltne a..r.-, Y• No Y• No v. No Y• No 
12 Non-RecwnM Ch.wna v. v. v. Y• Y• Y• v. "'o 

I CrsMf8fw.f MtYtal Qll-I-'d Ollly 10 uildnltulllcnbln o(lfwl pwld,..,... .-vioe. 
2 WMn avullble for IWiolt. ,,.. 111M will • IMde ~~~ only 10 md '*" who WOIIW 111\-t qlllllfled for 

lhe pnlmOOOft hell it"-~_, ltUSowdl dinaty. 

Y• 
Y• 
v. 
No 
No 
v .. 
v. 
v. 
Y• 
v. 

J In T~ -.... ,... • .-. (oft'wltlt for more~ nVMtY (90) dlyw) mey be oiMIIMd •- of die fo'low•na ru.: 
(I) rM ............. tM....,... dilcoullc 

v. 
No 
Y• 
No 
"io 
"'o 
"io 
"io 
!'lo 
Yn 

(b) lhl jli; 1 • ee4 tW (die PiCWICicwlll ,.. ~ by StUSoudl W'lllnal be dilc:lolallld l'llntllr b~ die wlloleMie cbiCOUIIl tal*) 

4 Ltr~ u, ~ .-y-~ Ollly to 11.- "'**"bert who~ lhl cnw11 dill ltUSoudl CWTWnd)' ~- 10 subecnbln 
Nanonat !.a~ C'Wriln AtiDdldoe .,._ toll ..rem... pool J• • ltUSoulll._ -.,. The IJIUsm~~n~ ,.. dill 

. 

lTG m.y cfllrll,_ UJ'dJae s.Mal IMII -.. ~ • die 1111 .-1 ,_ offw'llll _, lttiSolllllt. 
In Louisillll_, tot~ all C...,_. Semc. ~ tniiNd IMD by ltiiSGudl or _,.lftlblll afttr U. tf't'.cnvt diM of lflc 

CommiSIIOft Ordlr (1121197 for~ -'lllo.'97 for totS) wtll• Mljclto ,..._ widwMdle.....,.. dilcowiL All CSAI wllldl .. It 
p'*e u oldie tf't'8C!I\IW "-o(lbe COIMIIIIIOII orcllr(ll2119'71'or LA lftdlllo.'971'or totS) W'lllnal be rii1Jb61 for ..-M. 
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EXRIBrra 
Pa .. lofl 

6 In Nontl C.oliM. CMti'Mt S.,..._ AnUfl .. llll.,.,... inlo IJiy leiiSoudl Won Apnl "· 1997. 111111 be lllbjc 10 mile 
u no ddcouN. wtult ltiiS... C'SAa...,... iMo lftlr lfllt diMt ftll M Mjea 10 ~ wiCII .. 4ilcoua 

1 Some o1 BetiSCIUdl'•locll ac:tw~p IMIOII ~~1ft __ .... •.,..--.~ omc..w-
8 AdW..SM S.V. 11 llntrwd 11 BellS a. ... AIN Virellil ,.,..... Clll 0..0 s.m. 
9 uc:h•IOMfarJ'IIla.9ll/UIIn--lciiiiiiiiO 4 $ -~WICII-~ 

• 

v- AJnl %1. '"' 
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S rltndna'l.enen\Acc:nm.l.d 

Memorandum 

DATE: May 21 , 1998 

TO: Diane Brasfield Jotuuon, Manaaer • lntm:oMection Servic:n/Salet 

FROM: Jim Maziarz· Intm:oMection Servic:es/Pricina 

RE: Resale Agreement BetWeen BellS~th Telecommunic:adon~, Inc. and IntemationaJ 

Telephone Group, Inc. 

A Resale Agreement hu been executed between BellSouth Telecommunications, Inc. and 

International Telephone Group, Inc .. The Asreement is for the states ofFiorida, Georaia. North 

Carolina. and South Carolina and is effective u of May l.S, 1998. A copy of the asreement. 

along with the Executive Summary (deviations form), will be forwarded to you within a few days 

by the Contract Manaaemeot ifOup. 

Please ass ian both an account manager and suppon manaaer to this CLEC and beain the process 

to set up a master billinaaccount. I would appreciate receivina the name and telephone number 

for both the account manaaer and suppon manaaer by June 8, 1998. 

Should you have questions concemina the anacbed Agreement. please caJI me on (404) 927· 
7596. 

Attachments 

Copy to: Eric Small 
Joe Baker 
Jan Funderbura 
Bill Bolt 
Jim Sc:beak 

Marc Cathey 
Fred Monacelli 
Jerry Hendrix 
Brian Culpepper 
Tim Waaa 

Durell Grimmett 
Bill French 
Rocky Sullivan 
Ken Hamiltoo 
Treva Gamer (Memo and oriauw 

aareement) 

By tbll ratrao. BeiiSHdl Jae.rce.MCtJH S.rvtc. 11 .... .,!at tllat tiM uaipecl A~t M.aaaa~ "W 
roatact ud work llarouJIII•pltm ... calloe ..... wtdl tile Al.ZC. 
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