
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Call Us Communications , 
Inc. pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980872-TP 
ORDER NO . PSC- 98- 1293- FOF-TP 
ISSUED : October 5 , 1998 

The following Commissioners participated ln the disposition of 

this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 10 , 1998, BellSouth Telecommunications, In:: . 

(BellSouth) and Call Us Communications , Inc . (Call Us 

Communications) filed a request for approval of a resale agreement 

under 47 U.S.C. §252(e) of the TelecomrnunicaLions Act of 1996 (the 
Ac t) . The agreement is attached to this Order as Attachment A and 

incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements of 47 U. S.C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after~ubmission or it shall be deemed approved . 

This agreement covers a two-y~'>ar period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services. Under 47 u.s.c. § 252 (a) (1), the 

agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 

agreement . The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 

Call Us Communications at a discount rate of 21 . 83% for residential 
services and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 

approve it. BellSouth and Call Us Communications must file any 

supplements or modifications to their agreement with the Commission 

for review under the provisions of 47 U. S . C . § 252(e) . We note 
that Call Us Communications does not currently hold a Florida 

certificate to provide alternative local e xchange 
telecommunications service , and therefore, it cannot provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc. anrl 

Call Us Com:nunications , Inc. , as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under th~ 
provisions of 47 U. S . C . § 252(e). It is further 

ORDERED that Call Us Communications, Inc. shall not provide 

alternative local exchange telecommunications services under this 
agreement until it obtains a certificate to provide alternative 

local e xchange telecommunications services from this Commission . 
It is furthe r 

ORDERED that this docket shall be closed. 



ORDER NO . PSC- 98-1293-FOF-TP 
DOCKET NO. 980872 -TP 
PAGE 3 

BY ORDER of the Florida Public Service Commission this ~ day 

of October, ~· 

(S E A L) 

cbw 

BLANCA S . BAYO, Dire 
Division of Records 

I 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1), Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrati;e 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 

Florida 32399-0850 , within fifteen (15) days of the issuance of 

this order i n the form prescribed by Rule 25-22 . 060, Florida 

Administrative Code ; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 

U. S.C . § 252 (e) (6). 
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A&retmeat lktwtta BeliSoutb Telec:ommualcatloas. Inc:. aad CaU Ut Commualcatlou. Inc:. 
Rt~ardlae The Sale or BeUSoutb Telec:ommuaieadou S.rvtces to CaU Us Commuakatlou. Inc. 

For Tbe Purposes or ResaJe 

THIS AGREEMENT is by and between a.IJSoutll Ttlteommunlcadons., lne.. (MBeiiSouth" or 
.. Company'l. a Geor111 c:orporauon. and CaU Us CommunJcallons., Inc. ("Resellcr"). a Louasaana c:orporauon. and 
shall be deemed effecuve u of June 9. 1998. 

WJTNESSETB 

WHEREAS. BeliSouth IS a local tltc:hanac telecommunications c:ompany IUlhoriJed to provade 
telecommunac:auons SCNtc:es an the 11.11a of Alabama. Flond&. Geortaa. K.acuc:lcy, Loulitan&. Mlutuappa. North 
Carolina. South Carolina. and Tennes.see; and 

WHEREAS. Resellcr as or scda to bec:ome an ai~Cm&Uve local ac:hanpt.elecommuntcations c:ompany 
authonzed to provade telecommunu:ationa SCNICCS tn the swe(s) or Alabama. Florida. Geortaa. Kenll.lclcy. 
Louasaana. Missassappi. Nonh Carolina. South Carolina. and Tennessee; lftd; 

WHEREAS. Reseller destres to reseiiBeiiSouth's telecommunaeauons SCNtces; and 

WHEREAS. BeliSouth hu ap-eed to provtde such servaces to RescUer for resale putl)OSCS and pu11uant to 
the tenns and condiuons set forth herem; 

NOW. THEREFORE. for and tn c:onsadcrauon of the mutual pn:mases and promiSes conwned herem. 
Bell South and Resellcr do hereby •IJ'H u follows: 

1. Term of the Aareement 

A. The tenn ofthts Ap-eement shall be two yean beltMtnaJune 9, 1998 and shall apply to all of 
BeliSouth's servana c.em10ry u of January I. 1998 in the s~.atc(s) of Alabama. Flonda. Georaaa. 
Ken11.1clcy, Loulitan&. Misawippi, Nontl Carolina. South Carolina. and Tennessee: and 

B. This Aareement shall be :wromatieally renewed for two addllional one year periods unless euher pany 
andacates ttl rntent not ro renew the AIJ'ftfTienL Nouc:e of suc:b mtent must be provtdld. an wnuna. ro the 
other pany no later than 60 days pnor to the end of the then-eltiSunl coniJ'Kt penod. The terms of thiS 
Aareemmt JlW.I remaiD in effect aft.tr the term of the elt&StmJ ..,-cement hu tltpt.n:d and whtle a new 
qreema& ia beina nqocWecl. 

The ra&a punu.tlll by wiUc:h R..eU. II ro purc:bue Mrvic:cs from Bell South for resale shall be at 1 discount rue off 
of the retail rue for t.be •lecommunic:a&iona Mrvic:e. 1M ctilcount rates shall be u set fonb m Exhibit A. II!Khed 
hereto and anc:o~ln by th.la ref~. Such diaeount shall reflect the costs avotded by Bell South when 
sellinJ a servtce for wbo~ pw'pOII& 

IL Definition of Term• 

A. CUSTOMER OF RECORD means the cnury responsible for plKlnl applieuion for servic:e: reqununa 
additions. rearranaemma. nwnccnance or dJJcofttinuance of scrvtee; peymenc in full of char)a tnc:UIT'ed 
such u non-recumna. monthly recumna. toll. dinlctofy wtscanc:e. et.c:. 

fl,. r 
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B. DEPOSIT means a.ssunncc provided by a customer 1n !he form of cash, sumy bond or bult lener of 
credit to be held by the Company. 

C. END USER means the ultinwc user of !he tel~ommun1C&tioru serv1ees. 

B. END USER CUSTOMER LOCATION means !he phystc&llocauon of !he prem1scs where an end uKr 
makes use of the tel~ommuniCitiOru serv1ces. 

E. NEW SERVICES means funct1ons. featUres or capab1httes that are not cumndy offered by Bell South. 
Th1s tncludes pa.ckaa1n1 of eusuna serv1ces or comb1ntnaa new funcuon, feature or cap1b1111y w1th ;an 

extsuna servu:c. 

f . OTHER LOCAL EXCHANGE COMPANY (OLEC) means 1 telephone company cen1ficat.ed by the 
public serv1cc commtUIOIU of !he Company's franchised am to prov1de local eAc:l\anae serv1ce w1thtn the 
Company's franchised area. 

G. RESALE means an a.ctiviry wheretn 1 cen1ficated OLEC. such as RescUer subscnbes to the 
telecommuntcations serv1ces of the Company and then reorl'ers thOJC teleeommuntCIIIOns serv1ces to the 
pub he: (w1th or wnhout "addina value"). 

H. RESALE SERVICE AREA means the area. as defined in 1 public serv1ce commtSSIOn approved cen1fic1te 
of operauon. w1th1n whtch an OLEC. such as Reseller. may otTer resold local excl\anae 
lelecommun1caUons serv1ce. 

Ill. General Provisions 

A. Reseller may resell the w1fTed local exchanae and tolltel~ommun1cauons serv1ces of BeiiSouth 
contained'" the General Subscnber Service TanfTand Pnv1te L1ne Serv1ce TanfT subJ~t to the terms. 
and cond111ons spec1fically set fonh herem. Norwnhstandmathe forego1na. the e~clus•ons lnd 
limitations on servtces avatlable for resale w1ll be as set forth tn Exhabn B. atta.ched hereto and 
ancorporated heretn by this reference. 

BeiiSouth shall make avatlable tel~ommunacauoru serv1ces for resale 11 the rates set fonh an Exhtbtt A 
to thas aarecment and subj~t to the cxctusaons and hmnauons set forth tn Exhabn 8 to thiS aarecmenL It 
docs not however wa~ve itS nah!S to appeal or otherw1se chaltcnae any ~is ion reprdina resale that 
resulted an the discount rata conca.ined in Exlubit A or the exc:lus1ons and limitauoru conta1ned an 
Exhibit 8 . BeiiSoudl re:sc!VCS the riaht to punue any and alllqal and/or equnabte remed1es, ancludina 
appeals of any ~isioaa. lf such appeals or challenps result tn c:hanps tn the discount rates or 
exclusiont and Umic.doal. r.be piiUCS qree dw appropriale modific:alioru to lhis Ap-eement w1ll be 
made prompdy to mab Ia t1mn1 eontistcnt w1th the outcOme of lhe appeaL 

B. RescUer may pwchue resale services from Bell$oul.b for thetr own use 111 operatina thear busanesa. The 
resale disc:owii will apply to !hole scrvic:c:s under the followma cond•tioN: 

I. Raetler must raeU services to otbcr end users. 

2. Raellcr must order services Lbtoup resaJ. interfaces. 1. e .. tn. LCSC and/or appropnlle Resale 
Ac:c:owu Tams. 

3. Reseller can.noc be an alternlliv.loc:a1 exchacp telecommWiic:uioas COIDf*IY for Lbc stnale 
PUIJIOM of Mlllnl to themMiv•. 

Vcn1011: Apnll7. I~ , ... l 
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C. The provision of services by the Company to RescUer docs not consunue a joint underukina for the 
fum!Shina of any SeTV~cc. 

D. ResellerW11l be the customer of record for all serv1ces pun:hased from BeiiSouth. Except as spec1fied 
herem. the Company w1ll cake OniCI'$ from. b1ll and e11pect payment from Reseller for all servu;e:s. 

E. Reseller w1ll be the Company's smale po1nt of conw:t for aU serv1ces pun:hucd punuant to !has 
Aareement The Company shall have no conw:t wuh the end u.ser except to the extent prov1ded for 
herem. 

F. The Company wall conunue to ball the end u.ser for any serv1ces that the end u.ser specafles 11 washes co 
rece1ve d1rec:tly from the Company. 

G. The Company ma~nwns the nahtto serve directly any end user within the servace area of Reseller. The 
Company w1ll conunue to darec:dy marlcet au own teleeommunacanons produces and servaces and m doana 
so may estabhsh andependent rei.Uonslups w1th end u.sers of Reseller. 

H. ~e1ther Pany shallmterfere wath the naht of any penon or entity to obwn servace direc:tJy from the other 
Pany. 

r. Current telephone numben may nonnally be retained by the end user. However. telephone numben are 
the property of the Company and are as.s1sned to the serv1ce fumashcd. Reseller has no property nahtto 
the telephone number or any other call number desiananon usoc1ated with strv1ces 1Um1shed by the 
Company. and no naht to the continuance ofserv1ce throuah any pan1cular cennl office. The Company 
reserves the naht to chanac: such numben. or the central office dc:s1anauon associated \YUh such numben. 
or both. whenever the Company deems 11 necessary to do so m the conduct of it.S bus1nc:ss. 

J. The Company may prov1de any serv1ce or fac ility for wh1ch a charae 1S not established herem. as lena ;u 

11 IS offered on the same temn 10 Reselh:r. 

K. Serv1ce IS fum1shed subject 10 the condition that 11 will not be used for any unlawful purpose. 

L. Serv1ce w1ll be disconunued if any law enforcement aaency adviSes that the serv1ce bema used 1s m 
v1olauon of the law. 

M. The Company can refuse scrv1ce when 11 has arounds to believe that scrv1cc: w1ll be used m v1olauon of 
the law. 

N. The ComPJII')' ICCepCI no responsibility co any person for any unlawful act eommia.ed by RescUer or ItS 

end users u put of providina service to Rescller for purposes of resale or otherwise. 

0. The CompiD)' will cooperare fully w1th law enforcement aaencics with subpoenas and coun orden for 
as.sistanee wicfi 1M Computy's CUSlOftlerJ, L&w enfoc=nent apney subpoena &Dd coun ordcts reptdlna 
end users of llesetler will be ciirected to RescUer. The Compe.ay will biU Raeller for irr.plemenuna any 
reque:sta by law enforcftllent apnc:l• rwpn1i.na ReMIIer end UMI'l. 

P. The characteristics and methods of opera&IOn of any cin:uats, f~~elliti• or equipment provided by any 
penon or entlty other thaD die Compuy shalJ DOC 

I. Interfere wnh or impair servJCC over any fKWtia of the Compuy, its affiliala. or its conn«una 
and concurritla canim involved in its service; 

2. CIUM damqe to their plane; 
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3. Impair the-priviC)' of any communacauons: or 

4 . Create bazanis to any employees or the public. 

Q. Reseller assumes the responsibility of noufyinalhe Company reaardin11eu lhan scandard openuons walh 
respect to servaces provided by Reseller. 

R. Fac:aliues and/or equipment uulized by BeiiSoulh co provide: servace to Reseller remam the property of 
BeiiSoulh. 

S. White paae directory lisunas wall be provaded an accordance wath reaulauons set fonh an Secuon A6 of the 
Genera! Subscriber Service Tariff and wall be av11lable for resale. 

T. BeiiSoulh wall provade customer record inform&lJon to Reseller provided Reseller has the appropnate 
Lener{s) of Authonzauon. BeiiSouth may provade customer record informauon vaa one of the followma 
methods: US mad, fax. or by eleccronac anterface. BellSouth wall provide customer record tnformauon 
vaa US m11l or fax on an antenm basts only. 

I . Reseller aarees to compensate BeiiSoulh for all Bell South ancurTed expenditures asrocaated walh 
provadina such informauon to Reseller. Reseller wall adopt and adhere to the BeiiSoulh auadelines 
associated wuh each method of providina customer record information. 

2. All costs incurTed by BeiiSouth to develop and implement operational inttrfaces shall be recovered 
from Reseller who uulize lhe services. 

U. Bc:IISouth wall provide cerwn selected messaaana servaces to Resc:llc:r for resale of messaaana :Scrvtce 
wathout lhe wholeule dascounL 

\'. OcUSouth 's lnsade Wire ~laantc:n:1nce Pl:~ns may be m~dc :IV:ltl:lblc: for rc:s:~lc: lt rates. terms :~nd 
condauons as set fonh by BeiiSoulh and walhout the: wholesale: dascounL 

W . All cosu ancurred by BeiiSoulh for provadina servaces to Resellc:r that are not covered an lhc: BeiiSouth 
wafTs shall be recovered from lhe Reseller who uulizes !hose servaces. 

IV. BeiiSouth's Provision of Services 10 Rtstlltr 

A. Reseller aarees that its resale of BeiiSouth services shall be as follows: 

I. Tb.e resaJ. ofcelec:ommunications services shall be limited to usm and usa conformin1to the 
claa ofaervbl rwtrictions. 

2. To ell! cxceat Releller is a telocommunjc;Jtions catTier dw serves pea~er than 5 percent of the 
Nalioo's preiUblcribed accesa lines, R.eseller shall not joi.ndy market its intcrLA TA servaces walh 
the celecocnmunicadons MI'Vic:a pwchued from BeliSouth pum&Ut to ellis Apeement In any of 
the •w. covel"'d undlr thJ.t ApwmmL For lht pw'POMI ofthia NbMcUoo. to joinlly marittt 
meant any ldveniscmeDc. marbtioa effort or blltlnain which the telkommunic:a.t.lons Mf'VIc• 
purchased from BeUSouda for putpOMS of resa!t to c:u&lOCIIm and lncerl.A TA aervaca otrered by 
R.escller ant pec:kqed. tied. bwlcUed. disc:owlced or offered IOfldler ID any way to the end u.ser. 
Such effora iDclude, but are not limited t.o, sales refem.ls. resale llTIUlpmaltl. sales qencaes or 
billinl qreemc:nu. This subsection shall be void and of no effect for a parQcular swe covered 
Wider this Ap-eement u of FebNaly 8, 1999 or on the daJil BeiiSouda is aulborizld to offer 
int.erLATA services in lh&t stue, wtucbr.ler is earlier. 
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3. Hotel and Hospital PBX serv1ce arc the only tclccommunlcauons SCT"YI«S av&Jiable for resale 10 
HoceVMotcl and Hospital end u.sen. res~vely. Sim1larty, Access Line Service for Cus10mcr 
Provided Coin Telephones IS the only lcxal serv1ce aV&Jiable for resale to Independent Payphone 
Provider (lPP) customers. Shared Tenant Scrv1u customers can only be sold those 
telecommun1auons scrv1ces av&~lable 1n the Company's All Shared Tenant Serv1ce Tariff. 

4. Reseller IS proh1b1ted from 1\!mishina both flat and measured rate service on the same bus.ness 
prem1ses to the same subscnbers (end users) as stated 1n A2 of the Company's Tanff except for 
bac:kup serv1ce as 1ndicated 1n the apphca.ble swe 1.a11ff Secuon Al. 

S. If telephone serv1ce IS established and 1111 subsequently determined t1w the class of scrv1ce 
res~nct1on has been v10ll1ed. Rcscllcr w11l be noufied and bill ina for t1w servece well be 
1m mediately chanaed to the appropnm class of serv1ce. Servtee charJet for chanaes between 
class of serv1ce. bac:k b11lina. and 1ntemt as descnbed in this subsec:uon shall apply at the 
Company's sole discretion. Interest at a rate as set forth 1n Section A2 of the General Subscnber 
Scrvte:e Tanff and Section 82 of the Pnvm Line Servec:e Tariff for the applicable state, 
compounded daily for the number of days from the bac:k bill ina date to and enclud1n1 the date that 
Resellcr actually makes the payment to the Company may be assessed. 

6. The Company reserves the naht to penod1ca.lly audit serveces purchased by Reseller to establish 
authenucuy of use. Such audu shall not occur more than onc:e 1n a calendar year. Reseller shall 
make any and all records and data av&~lablc 10 the Company or the Company's auduors on a 
reasonable buLS. The Company shall bear the ~st of sa~d aud1L 

B. Resold serv1ces can only be used 1n the same manner a.s spec1fied 1n the Company's Tanff. Resold 
scrv1ces arc subJect to the same terms and conduaons as arc spec1ficd for such scrvaCC$ when furnashed to 
an and1V1dual end user of the Company an the appropnate secuon of the Company's Taraffs. Spcc.fic a:m if 
features. e.J . a usaae allow:u~ce per month, shall not be anreaated across muluple resold ~erv tces 

Resold sc,... aces c:1nnot be used to liJrea:~tc tr:lffi~ from more: thln one end user customer e\ccpt :b 

spc1:ified in Sccuon All. of the Company's TanfT refcmna to Shared Tenant Scrv1ce. 

C. Reseller may resell serv1ces only w1th1n the spec1fic resale serv1cc area as defined'" 11S c:en1ficate. 

D. Telephone numbers rnnsmn1ed VI& any resold serv1ce feaNre arc Intended solely for the use of the end 
user of the fean.are. ResaJe of this ~nformauon IS prohab1ted. 

E. No patent. copyriJht. U'ldenwtc or other propriewy naht is licensed, aranted or otherw1se transferred by 
this A&nl'llllent. Raeller is s1nctly proh1bued from any use, 1rteludin1 but not hm1ted to sales, mariccuna 
or &dveruaiDa. or uy S.USouth name or trademark. 

- 0 

A. Resellcr wlllldopc and ldhcft to the standards conwned 111 the applicable BciiSouth Worit Ccntct' 
1nrerr.c. AJIWIMDl reprdula awncenance and uuuli&Don or serva. 

8. Services resold under the Compaay's T&ritrs and facilities and equipmau provided by the Company shall 
be nwntained by the Compuy. 

C. Rcscllcr or 1ts end usen may riOt rearranp, move, diJccMCC1. remove or &aempt to repaar any f~~:ilities 
owned by the Company, otbct dwl by conn«ti011 or diJc:onnecuoo to uy Ulterface means used. uc:ept 
wcth the wntteD eonscot oftbe Company. 
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D. Reseller accepu responsibility 10 noufy the Company of sriU&IJons that anse that may resuh 111 a servace 
problem. 

E. Reseller will be the Company's sin1le pornt of contact for all repair calls on behalf of Reseller's end 
u$t:rs. The pvttes aaree 10 provade one another wath toll-free contact numbers for such purposes. 

F. Reseller wall contact the appropriate repa~r centers an accordance wath procedures escablished by the 
Company. 

G. For all rep&Jr requests, Reseller accepts responstbiliry for adhennato the Company's prescreenang 
auadelines pnor to refemna the trouble 10 the Company. 

H. The Compllly wall bill Reseller for handling troubles that ate found not 10 be an the Company's nerworic 
pursuant 10 rts scandard ume and matenal charaes. The scandard tune and matenal charges wall be no 
more than what Bell South char&es to rts retatl customers for the same servaces. 

I. The Compllly reserves the nght to contact Reseller's customers, tf deemed necessary. for matntenance 
purposes. 

V(. Establbhment of Service 

A. After rec:ervrng ceruficauon IS a local exchange company from the approprtate reaulatory agency, 
Rneller wtll provrde the appropnate Company servrce center the nec:essll)' documentatJon to enable the 
Company to establish a muter account for Reseller. Such documentauon shall include the ... pplicauon 
for Mu1er Account. proof of au thorny to provtdc u:lec:ommuntcauons servaces. iln Opcrauna Company 
:-lumber ("OCN") usrgned by the Nauonal Exchanac Carners ASSOC:IIIIon ("NECA") and a ta.' 
cJtempuon centficate. rf applicable. When necessary deposit requtrements are met, the Company wall 
be a an takina orders for the resale of servrce. 

B. Servace orders wrll be rna scandard format desranated by the Company. 

C. When nottfieatron rs received from Reseller that a current customer of the Company wall subscnbe to 
RescUer's serv1ce. standard service order rntcrvals for the appropnate class of servrcc wall apply 

D. The Company will not require end loiSet confirmation pnor to establishin1 service for Reseller's end user 
customer. Reseller muac. however. be able 10 demonstnte end user authonzauon upon requesL 

E. Reseller will be the siaaJe poUlt of contact with the Company for all subMquent or<Uringacuviry 
resultinl i1s additioaa or chaD .. 10 resold services except that the Company will accept a request dJrec:tly 
from 1M end UMr for convenion of the end user's service from RescUer to the Company or will accept a 
requ.t f'roal UIOdllr OLEC for conversion of the end user's service from R.acller 10 the other L.EC. The 
Compuy w!_U nocity JlaeUcr thal such a requ«!t hu been proc:ISICd. 

F. If the CompiD)I delmminellb&l an Utla&ltboriud chanp in loc:al serviCe to Raeller hu oc:currecl. the 
Company will reestablu.b scrv~ wilh the ~ loc:al service provider IDd will assess RescUer IS 

the OLEC lnirJadn1 tbe lloDIUthorized chanp, the WW~Ihorized chanp charjt descnbod in F.C.C. Tariff 
No. I, Seeuon 13. API>f'CIImW nonreaurill1 ctw-r-. u aec forth i1s SecdoD A4. of the Ciencra.1 
Subscriber Servtc:e Tariff. wlll abo be aueued to R.acller. TMae c:harpl caa be adjuaced if Reseller 
provides sans factory proof of autbori.zalion. 

G. In or<Ur to u!q\l&ld hal.n~ the Comp&Dy reserves the ript to sec:ure me ICCOWil with a swtable 
form of secunry depos1t, unl .. &&ldf'Ktory credlt bu aUady beea established. 

, ... , 
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I. Such sec:urity dq)osit shall take the fonn of an 1rrevoable Letter of Credit or other fonns of 
sec:unty tceq)table tO the Company. Any such sceunry deposn may be held dunna the 
continuance of the setVICC as secunty for the payment of any and all amowus accnuna for the 
RTYic:e. 

2. If a S«unry depos11 is required.. such S«unry deposu shall be made pnor ro !he inauauraoon of 
serviCe. 

J . Such security deposit may not exceed two months' e-somatcd b11llna. 

4. The fact !hat a secunry deposu has been made in no way n:lieves Rcseller from comply1n1 w11h 
lhe Company's reJUiauons as tO advance paymenzs and the prompt payment of bills on 
presentation nor does it consuMe a W&IVet or modification of the reJUiar pracuces of !he 
Company providina for lhe di.Konunuance of serv1ce for non-payment of any sums due the 
Company. 

The Company reserves lhe riaht tO Increase the S«unty deposu requirements when. 1n Its :oole 
Judsment. c1rc:umstance-s so wlln.nt and/or aross monthly billina has 1nc:rnsed beyond !he level 
mutally used ro detenn1ne the S«unty deposit 

6. In rhe eventrhat Reseller defaults on liS account serv1ce to Reseller w11l be term mated and any 
secunty depoSits held w11l be applied to ItS account 

7 In the case of a cash deposu. interest at a rate as set forlh in the appropriate Bell South tanfT shall 
be pa1d to Re-seller dunnalhe continuance of the StC\Jrlly deposit. lnten:st on a secunty dtpos•t 
shall accrue a.nnually and. if reque-sted, shall be annually cred1ted to Reseller by the ::~ccru~ l d~te. 

VII. P:~ymen1 And Bllllna Arranaemcnzs 

A. When !he in mal serv1ce IS ordered by Reseller. the Company w1ll e-stablish an accountS rece1vable master 
account for Reseller. 

B. The Company shall b•ll Re-seller on a curren1 bas1s all applicable char111 and cn:diu . 

C. Paymen1 of all clwJes will be the responsibility of Reseller. Rescller shall make paymcn1 to the 
Company for all SetVICCS billed. The Company is nol responsible for paymenzs not rece1ved by Rescller 
from ResciiCf's customer. The Company will not become mvolved in bill ina disputes thai may anse 
between Rcseller and hs c:1m0mcr. Payments made to lhe Company as payment on ac:.c:ount will be 
credited 10 lA IICCOUDII Neeiv&blo mas&eT ac.c:ount and not to an end usa's account 

D. The Comp&QY wiJII'CDdcr biJb c..;b monlh on establisbcd bill daya for cadi of RcMIICf't ~c:counzs. 

-
E. The Compuy will bill R..ellw, in ldvancc, chlraa for all services tO be provided dutina the ensuma 

bill ina period nc:ept cbarpl uaoc:laa.d with MtVICt us.ap. which clwpl will be billed in anars. 
ClwJes will be cakulaled on an individual end IIMr ICCOW\tlevel, includina. if lf'Plic:able, any chl.rps 
for usqe or usqe allowances. BellSouth will abo biU all ctwpa, includlni but not llm1ted to 91 I and 
E911 clwJes, telecommwUc:aoons relay cbatps. and fn.nc!Uae foes, to lleMIJer. 

F. The payment will be due by die next bill dale (i.e., same date in die followina mondl u the bill date) and 
is payable in unmedlat.ely available 1\lDda.. Payment t1 considered 10 have beal!Dide when recc1ved by 
!he Company. 

V~: Apnl 27. 1991 
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l. If the payment due dale falls on a Sunday or on a Hohday whJCh 11 observed on a Mondly, the 
payment due dale $hall be tbe first non-Holiday clay follow1n1 such Sunday or Holiday. If the 
payment due dale falls on a Saturday or on a Holiday wh1c:h is observed on Tuesday. Wednaday, 
Thunday, or Friday, the JMymet\1 due dace shall be the lut non-Holiday clay pncedina such 
Saturday or Holiday. If payment IJ not rece1ved by the payment due data. a lace payment penalry, 
as set forth 1n I. followma, shall apply. 

G. Upon proof of w exempt c:eruficauon from Reseller. the total amount billed to RescUer w1ll not Include 
any taxes due from the end user. Reseller w11l be solely rapor111ble for the c:ompulluon. uack1n1. 
repon1n1 and payment of all federal, slice and/or local Junsd~tuon wes IStoellled w1th the serv1ces 
raold to the end user. 

H. As the customer of record. Reseller w1ll be mpor111ble for, and mnnto the Company, all chiiJCS 
applicable to liS raold serviCes for emeraency serviCes CE911 and 911) and TelccommuniCIIJOM Relay 
Scrv1c:c (TRS) IS well IS any other charaes of a s1m1lar nawrc. 

I. If any pon1on of the paymentiJ receaved by the Company afcer the payment due dale IS set forth 
prcccdana. or 1f any poruon of the payment as rece1ved by the Company 1n 1\ancb that are not tmmedwely 
av11lable to the Company. then a lace payment pcnalry shall be due to the Company. The lace payment 
pcnalry shall be the pon1on of the payment not rec:e1\ed by the payment due date umes a late factor. The 
late factor shall be IS set fonh in Scc:uon A2 of the General Subsenb.r Scrv1ce Tanff and Scc:tton 8 2 or 
the Pnvate Lme ServiCe Tariff. 

J . Any swuchcd access ch11Jcs assoc:1ated wath mtcrcxc:hanae carrier ac:cCSJ to the mold loc:al exchanac 
ltnes wtll be btlled by, :~nd due to. the Comp:any :-to :~ddu•on:~l ch3racs are to be IUScsscd to Rcscller 

K. The Company w1ll not perform bill ina and collccuon servtccs for Resellcr IS a mull of the exc:cut1on of 
this 'Aareement. Requests by the Re1eller for :assistance w11h b1llin1 serv1ces should be referTed to the 
Jpproprulle (Otlly or opcrauonalaroup wntun the Comp:any. 

L. Pursuant to <4 7 CFR Sccuon 51.617. the Company w1ll b1ll Rncller end user common hne ch~r~es 
1denucalto the end user common hne chiiJcs the Company b1lls 11S end users. 

-'I. In aeneral. the Company w1ll not become 1nvolvcd 1n disputeS be1ween Re.seller and Reseller's end user 
custom en over raold serv1c:a. lf a d1spu1e docs anse that cannot be seuJed w1thout the Involvement of 
the Company, Reseller shall conrKtthe des1anatcd Scrv1cc Cencer for resoluuon. The Company w1ll 
make every cffon to auut an the resolution of the dispute and w1ll woric w1th R.aeller to resolve the 
matter an IS umely a maMCr u posatble. Rcsellcr may be rcquarcd to submn doc:umenlll!on to 
substantiala ~be c: laim. 

Yin. Dllcoat!Du.uce ef ~ 

A. The proc:edui. for discoluiftuint scrvtcc to an Cnd I&ICf are u follows: 

I. Whm posaible, !be Company will deny service 10 llacllel't end IIMr OD behalf of, and II the 
nequat of, bleller. Upon reseoradon of tbe end user's servace, ~ charpa will apply and 
wall be the raponllbiliry or bleller. 

2. At the request ofllacller, 1M Compuy will disconnect a Rcseller IDd llMf a&~romcr. 

3. All requ.csta by Rcseller for daUaJ or dbcoMICtioa of an IDd UMr for aonpeyment must be tn 

wnti.q. 

V- : Apnll7, 1991 ,. ... 



ORDER NO . PSC- 98- 1293- fOf-TP 
DOCKET NO. 980872- TP 
PAGE 12 

4: R.eseller will be made solely respons1ble for noufyinathe end u.ser of the proposed disc:oMection 
of the service. 

S. The Company w1ll conunue 10 p~ess c:aJls made 10 the Annoyance Call Center and will adviSe 
Reseller when it is deunnined dw annoyance calls are onauwed from one of their end user's 
locations. The Company shall be 1ndemn1fied. defended and held harmless by Reseller and/or the 
end user aa11nst any cl11m. loss or damaae arisina from prov•din&this mfonnauon to Reseller. It 
as the responsibility of Reseller 10 take the correc:uve action ncceslll)' with ns customers who 
make annoyma calls. F11lure 10 do so w1ll result '" the Company's disconncctina the end uur's 
servace. 

B. The p~edures for disconrinu•na service to Reseller are u follows: 

1. The Company reserves the nabt 10 suspend or ttnn1natt service for nonpayment or '" the event of 
proh1b1ted, unlawful or amproper use of the faciliues or serv1ce. &bu.se of the fac1liues. or any other 
v•olauon or noncompliance by RescUer of the NICS and reaulabona of the Company's Tan ITs. 

2. If payment of account is not received by the bill day 1n the month after the oriainal bill day, 
BeiiSouth may provu:t.c written notice 10 Reseller that additional applicauons for serv1ce will be 
refuJed and that any pcndina orders for service wall not be completed if payment IS not receiVed by 
the fifteenth day follow1n1 the dale of the nouce. In addition Bell South may, at the same ume, 
s•ve thirty days nouce to the penon des•an&!ed by Rcseller 10 receive nouces of noncompliance, 
diseonunue the provas1on of exisun1 services 10 Reseller at any ume thereafter. 

3. In the cue of such disconunuance. all billed chii'Jes. u well u applicable cermanauon ch:ai'JCS. 
~hall become due. 

4. If BeiiSoulh does not diSCOntinue the prov1s1on of the serv1ces anvolved or the date spcc1fied an the 
thirty days nouce and Reseller ' s noncompliance conunuc:s. nothina conUlaned herean shall 
prech1de Bell South's naht to diSConunue the prov1s1on of the servu:es 1.0 Resellc:r w•lhout rurthcr 
noucc:. 

S. If paymen1 1s not receaved or arBnlementS made for payment by the dlle a•ven an the wnnen 
notification, Reseller's services w11l be disconunued. Upon disconunuance of servacc on a 
Rcseller's account. service to Reseller's end u.sen will be denied. The Company wall also 
reestablish service at the request of the end user or Reseller's upon payment ilf the appropnatt 
coMccuon fcc and subject 10 the Company's normal applicauon p~edures. Reseller's is solely 
responaable for not1fyin1 the end user of the proposed disc:oMccuon of the KMCC. 

6. lfwilhln fifteerl days after an end user's service hu been denied no coniiCt hu been mlie in 
•efa.nc. to re:noriq service, the md user's service will be discoMCC1Cd.. 

lX. LlabUlty 

A. The liability ofthe Compeny for damqel arilinl out of mistakes, omiuloas, i.nlemlpcions, preemptions, 
delayt erron or defecu In ll"'llllftlaaioft. or falhua or defec11 tn f'acilltiel ftniahed by the Company, 
occumna tn the cowse ol ft&milhlna MrVlce or ocber f'acllit1• and DOt ca&aNd by the Dttllaenc:e or 
RescUer, or of the Co~DJ~U~y in faillq 10 mainlain proper standards of maitt~a~aaa llld operadoo and to 
uercise reasonable supervition shall in no event exceed an ltDOWit equjvaMat 110 the proponiorwe 
clwJe 10 Resellcr for the period of setVice durinl wbic:b such milcab. omisaloa. int81'Nption. 
preemptioa. delay, error or defect in traDIIIlisaion or defect or failu.re in f8ci.Udll occw. The Company 
shall not be liable for damap ariliq out of mistakes, omiuion, intemlpCioaa. pceempcioas. delayt, enors 
or dmcu in nmmisaioa or odMr iAjwy, iDcludiDI bw DOt limited to injurila 110 pinoal or property from 

Pa .. 9 
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voltaiC$ or c:urrerns ~ined over the serv1ce of the Company. (I) caused by customer-provided 
equ1pment (except where a concribuuna cause ts the maJfuncuonma of a Company-provided cormectina 
arnnaeman .. in which event the liability of the Company shall not exceed an amount equal to a 
proportional amount of the Company bill ina for the period of serv1ce clwina which such m1stalte, 
omission. intetTUption. P""""Ption.. delay. error. def~ 1n transmiSSIOn or 1njury occurs). or (2) not 
prevented by cuJtomer-provided equ1pment but wh1ch would have been prevented had Company· 
prov1ded equ1pment been used. 

B. The Company shall be indemnified and saved harmless by Reseller apinst any and all cla1ms, acuons. 
cau5es of acuon, cUmqes, liabilities. or demand5 (includina the costs, expenses and reasonable attorneys' 
fees, on acco~nt thereof) of whaleVer kind or rwure tha1 may be made by any third party as a result of the 
Company's furnish ina of serv1ce to Reseller. 

C. · The Company shall be &ndemnified. defended and held harmless by R.e:seller and/or the end user aaamst 
any claim. ioss or d&maae :&11S1n1 from the use of servaces offered for resale involvina: 

1. Claims for libel. slander, invasion of privacy or 1nfrinaement of copyriaht ansma from Reseller's 
or end user's own commumcauons. 

2. Claams for patent anfnnaement u isana from acts combanana or us1n1 Company servaces an 
connecuon wath facilities or equapment fumashed by the end user or Reseller. 

3. All other claams arisina out of an act or omission of Reseller or its end user 1n the course of usina 
servaccs. 

D. Re)eller accepts responsability for prov1dina access for m:umenance purposes of any serv•co: rc.old under 
the provas1ons of this T:&11ff. The Company shall not be respons1ble for any f11lure on the pan of Reseller 
wuh respect to any end user of Reseller. 

:'<. Treatment of Proprietary and Conndentlallnformatlon 

.-\. Both p:&111CS aaree that it may be necessary to provade each other dunn a the term of this Aareement wuh 
ceruan confidenuaJ informatJon, 1ncludina trade secret mformation, 1ncludina but not hmued to. technical 
and business plans. technical informauon, proposals. specifications, drawinp. procedures. cus10mer 
account data and like information (hereinafter collectively referred to as "Information .. ). Both panaes 
aaree that all Information shall either be 1n writina or other Wl&ible format and clearly marked w1th a 
confidential. pnvllll or propriclary lcaend. or, when the lnformauon is communicated orally, 11 shall also 
be commWlical.ed dla& die lDfonnauon is confidential, privWI or propri.wy. Thelnformauon will be 
returned co tbe owner wicbill a reuonable time. Both parues aaree dla& the Information shall not be 
copied or~ iD any fonn. Bod! panics apee to receive such Information and not disclose such 
lnformadoft. 8ocb peroe~aane to proteCt thelnformat1on received from distribution. diaclosur~ or 
disseminadoD to anyone except employees of tJM parties With a need to know IIICh lnformauon and 
whicb emp~ qree co be bounl1 by the len'IIS of this Soc:uon. Bod! pani• wiiJ use the same standard 
of care to ptOUICt lnfomwaon received as they would usc to protect their own eonftdefttial and 
propriewy lnformatioa. 

B. Notw1thstandin1 the forqoina. bod! parties &&niC dill there wiU be no oblipdon to protect any portion 
of the lnfomwion dla& iJ either. 1) made pub~ly available by the owner of tbe Information or lawf\tlly 
disclosed by a nonpany to this Ap-eement; 2) lawfbUy obtained from any soun:e other than the own.er of 
the lnfomwaon; or 3) previously kDown to the roc:eivinl pany without Ill obUptioa to keep 1t 
confldenua.l. 

Plfi iO 
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Xl. Rtsolutioa of Dispute 

Except u otberwisc swed in !his ApcmenL !he pames aaree that1f any dispute ansa u 10 the 
- •nterprerauon of any prov1ston of !his Arreement or u 10 the proper •mplemenrauon of !his ArreemenL e1ther Pany 

may peuuon the CommiSSIOn for a resolution of the dispute. However. each pany rHCrvcs any nahts 11 may have to 
seck JUdiCial rev1cw of any ruhna made by the CommiSSIOn concem1nathes AareemenL 

Xll. Limitation or UM 

The pamcs arree !hat dus Aareement shall not be proffered by e1chct pany in another jurisdicuon u 
cv1dence of any conccss1on or u a w11ver of any pos111on taken by the other pany in that Junsdicuon or for any 
other purpose. 

Xlll. Waiven 

A failure or delay of eilher Pany to enforee any of the proVISIOns hereof, 10 exereiJ.C any option whech es 
here en prov1dcd.. or 10 rcq'UU"C performance of any of the proviSIOns hereof shall1n no way be constnled 10 be a 1111.1vcr 
of such prov1s1ons or opuons. and each Party. notw1thstand1n1 such failure. shall have the nahtthereafter to ms1st upon 
the spec1fic perfonnancc of any and all of !he proves1ons of thiJ AareemenL 

XIV. Govtrnlna Law 

Th1s Aareemcnt sh:~ll be IO\'emed by, :1nd construed :~nd cnfon:cd 1n :~ccord:~nce wuh. the 1:1·., s of the St:~tc 
of Georg1a, ' ' nhout regard to 1ts connict oi laws prenc1plcs. 

XV. Arm 's Lencth ~ecotlatlont 

Th1s A(I'CCmcnt was exe<:uted &ftcr ann's len1th neaouwons between !he unders1aned parucs and renccu 
the conclus1on of the undersraned th11th1s A(I'CCITient es 1n the best Interests of all parucs. 

XVI. :"'oticet 

A. Every nouce. conscnL approval. or other commun1cauons requ1rcd or contemplated by thiS Aareement 
shall be 1n wnun1 and shall be delivered '" penon or 11ven by posraae prep11d m11l. address to: 

BellSouth Telecommunications, Inc. 

Cl.EC ACCOUDt Team 
JSH Colot\~Ydc Pattcway 
Room E4El 
Binn1naham, AL -35243 

Call Us Commun1calions. Inc. 

Anpla Anderson 
3941 Ryan Sttett 
Suite 8 
Lt.ke Charla. LA 7060S 

or 11 such other lddtcsa as the intcftded recipient previou.sly shall have dcsipwed by wrieten notkc 10 the ochct 
p~ • 

B. Where specifically requared, nocica shall be by eerufied or rqulered mail. UnJ .. otbetwile provided In 
this Aareement. notiCe by mail shall be eff'oc1ive on tlMi date it is officially recorded as delivered by return 
rece1pt or equevalent. and in the abNnce of such record of delivery, it sbaJJ be .,..umed to have been 
delivered the nfth day, or next bula.naa day alter the f1ltb day, after it was dlpolilld In the awh. 

XVU. Amtaclmeaca 
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This Apeement may be amended at any time upon written apeement of both patties. 

xvm. Entin AIJ"ttmltll 

- This Aan:cment sets forth the enure understand ina and supersedes pnor 11n:cments between the p11t1es 
relaung to the subJect matter conwned h.erem and meraes aU pnor disarn1ons between them. and ne1ther party shall 
be bound by any definition. condition. provision. I'C'presentanon. wamnty, covenant or prom11e other than as 
expressly stated in this Aareement or u is contemporaneously or subsequently set forth in wn11n1 and executed by a 
duly authonzed officer or represenWJve of the party to be bound thereby. 

Call Ua Commllalcadou, Inc. 

BY: a1~L .. p t:b.vi.eev<r-
Sipatu.rt 

NAME: hqd,·a knJtf)Ul? 
• Printed Name 

TTTLE: ________ -=D~Ir~K~t~o~r ____________ ___ TITLE: f?.11 Sj c4 .& 

DATE: __ r,+f...:...C,+/cr..Lt\.~.~.-___ _ 
I I 

DATE: l; /I (CfB 

VoniOft: Apnl 27. 199t 
,.,.u 
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EXHIBIT A 
APPUCABLI DISCOUNTS 

_ The telecommunications services available for purclwe by Reseller for the purposes of male 10 R.eseller 
end users shall be available at the follow.na discount off of the rewl rate. 

DISCOUNT• 

STAT£ RESIDENCE BUSINESS 
ALABAMA 16.Jet. 16.J% 
FLORIDA 21.83-t. 16.11% 
GE.JRGlA 20.3% 17.3% 

KENTUCKY 16.79% 1$.,..% 
LOUISIANA 20.12-t. 20.72'~ 

MISSISSIPPI 1$.7$% 1$ .75'~ 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE'• 16% 16% 

• In the case of a cross boundary Slru&tJon. the diSCQunt which applies 11 the discount applicable to the location of 
the end user's central office. 

•• In Tennessee. 1f ALEC prov1des us own operator scrv1ces and directory services. the discount shill be 2U6%. 
~LEC mus1 prov•de wnnen notification 10 BeiiSouth wuhin 30 dayJ prior 10 prov1din1 its own operator serv•c~ 
Jnd d1rec1ory ~erv1ces 10 qu3hfy for rhe h•&her discount rare of:! 1 .56~~. 

OPERATIONAL SUPPORT SYSTI:MS {OSSl RATES 

Interactive Ordenna and Trouble OSS Order Charae 
Maintenance System (per end user account) 

Non-R.ecumna Recumna Chlrae. Charlo per order Surcharae for 
Establishment per month manually placed 

Charae orders 
ALABAMA 5100.00 $50.00 SIO.SO 522.00 
FLORIDA $100.00 $50.00 $10.80 $22.00 
GEORGlA $200.00 S550.00 per first 1000 Noce' S22.00 

•l-JC:Otdtn
1 

.. SIIO.OOperncatiOOO 
eiiCII"'niconMn1 

KENTUCKY SIOO.OO sso.oo SIO.SO S22.00 
LOUlSIANA - SIOO.OO sso..oo S9.16 Sll. l4 
MISSISSIPPI SIOO.OO uo.oo SJO.IO S2l.OO 

NORTH CA.ROUNA 1100.00 uo.oo SJO.IO Ul.OO 
SOUTH CAROUNA $100.00 S50.00 SJO.IO Sll.OO 

TENNESSEE SJOO.OO S50.00 SlO.SO S22.00 

1The Charae per order applies on a per end IIMI' acc:ouat buia. 

l The GeOIJia Public Service Commilaion ("PSCj ordered ill Docket 7061 dw tbm would be no OSS c:harp 
wubin the Chirp per Elec:uollic Order coiWII.IL Wtad dw Georpa PSC ordaed mo!UhJy recmfUII chatJes baed 
on the number of ordcn. 

hell) 
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T)1M el AJ. n. 

EXIDBITB 
p r2 ••• I o 

GA ICY LA 
s.n. Reule? OaiiCOUnl? Resale? OIICOIInl? Resale? OaiCOUn~ Reale? DaiCOIInl? Rnale? OatcOUnr?l 

I Grandf11hcred SaYlca Yes Yes Yes Yes Yes Yes Yes Yes Yes 
! ConrtKI Servacc AITIIIItmtntJ Yes Yes Yes Ytt Y• Yes Yes 'lo Yes 
) Promouona • ,. 90 Oav• Y• Ytt Ytt Yes Y• Yes Yes Yes Ycs 
J PromouonJ • < 90 Daya Yes No Yes No Yes No No No Yn 
5 Lafehnellink Uo S11'VICIS Yes Yes Yes Yes Yes Yes No No Yes 
6 91 11£911 StrVactiiSft Note 9) Yes Ya Yes Ytt Ytt Yes Yes Yn 'lo 
7 N II Services IS. Noll9) Yes Y• Y• Y• Y• Y• No No No 
8 AdWIICh) .. Svr: (See Noce 8) Ya No Y• No Y• No Y• No Yes 
9 M C11101'YC all • SeMct Yes No Yes No Y• No Ycs ~0 Yes 
10 Mobale Servaca Yes No Yes No Yes No Yes No Yn 
II Federal Subsr:nber L1111 Ch~r~t~ Yes No Ya No Yes No Yes No Yes 
12 Non·Rtc~~mn• Ch~n~a Yes Yes Yes Yn Y• Y• Y• Y• Ytt 

Ty,.ol ,\otS NC sc TN 

Scr~lr:t Resale? Disc:ounr? Resale? Dasc:oun~ Resale? OiiCOUM1 Raalt? OaiCOIIn~ 

I Grandfalhcred Servaees Yea Yes Yes Ya Ya Yes Yea Yea 
2 C on!TII:I Servac. AITIIItcmenrs Noce$ 'loreS Noct6 Noce6 Ytt No Yea Yct 
J Promouont • > 90 Davt Ya Yes Ya Ya Ya Ya Ya Noua J 

4 PromoraonJ • < 90 D.rs Yea No No No Yea No No No 
5 Lafehnellonk Up Sfi'VICft Yes Yes Yes Yes Yn y~ y~ \J('re 4 

6 911 E911 s~~·cna~ '<Ote91 Y~• YCJ Y~1 y,., ""''' , .... y,., y, ... 

7 N II Scrvaca 15ft N011 91 No No So No Yes Yea Yes Yn 
8 AdWa~ch1" Svr: (Sft Noce 8) Yes No Yea lllo Yes No Yes "o 
~ \l~morvc~u· s~ tee Yes "o Yes No Yes 'llo y, .. -:o 

10 Mobolc StrVoCft Yes No Ya No Yes No Yes :-lo 
II Fedcnl Subscnber Lont Chltltl Ytt No Yn No Yes No Yes "o 

11 :-<on-Rccumnt Chart• Ya Yes Yct Yes Yes Yes Yes 'llo 

Appllc:ablt NrK•: 

Grandfalhcnd ~lctt r:an be r110ld only tO ual.llnf subtcnben of lilt rrandfalhertd MrVIc:t. 
2 When avallablt for male. ,,_, ... well be lllldt avaalaltlt only 10 end~ who would have qualafied for 

the promoc•on had 11 be.~ ~ by BtlLSowll clirer:tly. 
In TcnniSMI. 10111-wni p•••U'- (otr..d r« more dlaa "'lillY (90) .S.,..) rnt)' be obcaanld • OM o(lht CollcW1nfi"'1CS: 

(I) lht..., tiriJf .... -the~ clilcouN; 

Yes 
Yes 
Yn 
:>oo 
Yn 
'lo 
~0 

No 
'lo 
'lo 
So 
Yes 

(b) lilt pcomaciaall ,_(the pcCIIbOCiunll,.. otr..d by BtllSoudl WIIII\OC be diJcounc.d Arnlltr by 1M wholesale daiCOIInll"'lt) 
4 Llfd.la.U.Il v, ~ awy be oft'lnd 011ly 10 dloiiiUbKnbtn who rne.r die r:n*1a dill BtiiSoudl C\lmlllly 1119h• ro sub~mben 

N11aonal Eac:t..p C'IIIMII A.aaoclllklft In-roll Mttlneru pool )lilt u BtiiSoulil dollrodly. The mu•mum ..a• rhM 
R-11• 111.1)' dl.-p for Llr.&..IM S.W.Iftall be cepped • lht lla ,_I ,_ olr.- by BellSolldl.. 

5 In MIUISSipp!, all c • ..:..~ .,......a tnc.nd 11110 by Bei!Solldl « t«DDIMDIII ~ dtt .!rar:dve d.alt or lilt 
Commau1011 OrW (311 Or'97) wiU be tubjlclto ,..-. Wldlout dtt wholal&t diiDouoL AU CSAI whicb - 111 
o'- 111 oflht ttrec:dvect. of the Comml._ onilr(J/10r'97) WIIJIIOI be lflllblt f«~ 

,... .. 

-
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6 In Sonh Cii'OhnL Co111rac1 Servia Arnlll,.t:aU aucred anto by BciiSouth t>.forw Apnl I$. 1997. shall be sYbJcetlo male 
11 no daSCOUJ\L whtlt Bell South CSAitntcred tnlo att.r th• dire shall be SYbJect 10 rwsale wuh the d!KOWIL 

7 Some of BciiSouth's local uc:hanl• Mel loll ttlecommuntcauons ten' tea :n noc avatlable 111 crrwn cen11111 omen ~ :II'QS 

8 AdWatdl1_. Savaca 11 taniTed u Bell South• AI !II Vtrt\111 Number Call Detail ScriiCll 
9 E.tc:hutons for N 11/9111£911 - aiJo appltc:&ble 10 equapmen1 usocall*l wath the*"'" 

,.,.., 
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