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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc. for 
approval of resale agreement 
with Express Title Financial 
Corporation d/b/a Express 
Telephone Service pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 980858-TP 
ORDER NO. PSC-98-1296-FOF-TP 
ISSUED : October 6, 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 9 , 1998 , BellSouth Telecommunications , Inc . 
(Bel lSouth) and Express Title Financial Corporation d/b/a Express 

Telephone Service {Express Title Financial) filed a request ~or 

approval of a resale agreement under, 47 U. S . C. §252(e) of the 

Telecommunications Act of 1996 (the Act) . The agreement is 

attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 
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telecommunication services . Under 47 U. S . C. § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase 
by Express Title Financial at a discount rate of 21 . 83% for 
res1dential services and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BellSouth and Express Title Financial must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U. S . C. § 252(e). We note 
that Express Title Financial does not currently hold a Florida 
certificate to provide alternative local exchange 
telecommunications service , and therefore , it cannot provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and 
Express Title Financial Corporation d/b/a Express Telephone 
Service , as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modificat1ons t~ this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Express Title Financial Corporation d/b/a Express 
Telephone Service shall not provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate to provide alternative local exchange 
telecommunications services from this Commission. It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commissio n this 6th 
day of October , 1998 . 

BLANCA S . BAYO, Director 
Division of Records and Report1ng 

By : 

(S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commi ssion is required bf Section 
120 . 569 (1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission o rders that 
is available under Sections 120 . 57 or 120 .68 , Flo r i da Statutes , as 
well as the procedures and t1me limits that apply. This notice 

should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the r elief 

sought . 

Any party adversely affected by the Commission ' s final act1on 
i n this matter may request : 1) reconsideration of the decision by 
filing a mo t ion for reconsideration with the Director, Division of 

Records a nd Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 3.2399-0850 , within fiftee n (15) days oL t he issuance of 
this order in the form pr~"""cribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C . § 252 (e) (6) . 
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A'1'TACHMENT A 

Acreemetu BltwHD BeUSO•tJa Teiecommualc:atlou. lac. aad Eapra.t Title F1audal Corporacloa 
d/bla Eapresa Ttlepltoat Stnfce ReprdiDI Tbt SaJt of BtUSoudl TtlecommuDJutlou Strvic:tt co 
Eapra.t Tide FbwactaJ Corporadoa dlbla Eap,... Tet.plloDe Strvfc:t For n. ~of Rna.le 

THIS ACR.UMENT ia by and between a.ns..&tl T~auaunlcatJoa,[K.. (~S.IISouth- 0t 

"Company), a Veoi'Jia corporuion. and £a,_ Title F1audal Corpondoe Wa Ea,.. T...,..._ Senke 
("Exprcsa Telq)honl"'), a Floncta ~and 11\aU be 4elmed ttfecuve • of 111111 9. 1991. 

WHEREAS. BtliSouth is a local acllanp ctlccommunica&ionl compe;ny l&lthorized lXI prov1de 
celeeommun1catJOnt MfVicel ift chi saw. of Alabama. Florida.~ K.tnlldcy, Loull~&~~&, M!ullltPPI. Nontl 
C&nlhna, ~th C&nllina. and r..,..._ and 

WHER£AS. Expreu Tt~ ia Of ..U lXI become Ill alllnWlve local cxcbanje ctlecommun!CIIionl 
company aulhonzed lXI provlde ce~municabona Mf\IICCIIn die IIIII( I) of Alabama. Flond&. Oeor)i&, K.mnacky, 
LoutS•ana. Misa111ippi. Nonh Carolina. Soudl Carolina. and Tennt~Mt; and; 

WHEREAS. Ell.~ Telepbont delira 10 resell S.IISoudfs telecommuntcadona Mr\lica; and 

WHER£AS, BtiiSoudl hM .,.-lXI prov1dlauch Mrlic:a to Ell.pma Telephone fof' raalt PUfliOIII and 
punuant to the temSS and condition~ Mt rontl here~ 

NOW. THER£FOR£. fOtand in .::onsidlration of die muo.W pmn~~a and promila coniiJIIed here1n.. 
BeiiSouth and Ell.preu Tclepbone do hereby..,_ u follows: 

I. Term of liM Al'"lllnl 

A. The tcm1 of thia A.,.,.m lhall be rwo yan bqiMinfJIUie 9, 1998 and shall apply 10 all of 
BeiiSouth' t Mf\11nflllm1Diy ~of Jamauy I, 1991 in lblacar.(a) of Alat.ma. Florida. Oeortta. 
KenNCky, Lou11i.uw.. M.laaiaaippt. N«dl CaroliAa. Soudl Carolina. and T~ and 

8. Thi• AiiMiiltill sball be eu'IICDadcally l"'fttWed for two additional one yar ptnOda unleu either pany 
mdiuces ita in-noc.,,.... 1M ApeMieaL Nodce of sudl111-.n m'* be provided. in wnuna. 10 the 
other pany DO.._ ct. 60 day~ prior 10 chi tftd of die thm...xiaUnl conii"Kt penocS. The cerma of dlil 
Ail-.a.&l f'lllllllil il t'ftllcl aftlr lbl cmn of die uiltinl aar-mcnt hM expirieS and while 1 new ... ..-. .,... ....... 

The raiD ~ b, wlaidl Ea..-Ttilphone ia lXI ~ Mr\lieel &om BtiiSoudl for ra&le Jhall be aa 1 

diteouJU ru1 oft'ofll,eiWi.l,.. bdle •'-communicaliOol MrVica. The diacounl ,..lhall be • Mt f'ontl in 
Exh1b1t A.~'*-aDd~ blnitl by dUa ref'trlaca. S~~eb diacowll sM1J reflect die COlli avoided 
by BellSoudl whal Mllinj 1 MMc:e for wbolelale purpoM1. 

A. CUSTOMEJt. OF RECORD ,..... 1b1 mdcy ~ible fof' pllcin1 ~WIIcadon fof' wvice; rwquallnf 
additiona. reatl"'llpmet\11, maintenance OC ciilc:onbnu&OCe O( ~ ~yment in full of Charpllnc:Urred 
such u non-recwrin,. mondiJy recwrin,. toll dlrK1Dcy uaiacance. etc. 

V~· "r . 

• 
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8 . DEPOSIT mana UWI1nC:e provtded by a customer tn Lhe form of cuh. wmy bond or buk letter of 
credu r.o be tleld by the Company. 

C. END USER mcana 1M ultmw. user of !he c.elecommunteationa servica. 

D. END USER .;tJSTOMEJl LOCATION meana the physiC&IIocauon of the Pf"ftttMI where an end user 
malta 11oM of 1M celecommuniC&hOna MfVlCeS. 

£. NEW SERVICES mana ~ fca~WW or "'*'ilities dw &rl noc cumndy otrmd by BeiiSoultl. 
This includa J*kqilll of a tsana serv~ee~ or combininaa new ftl.nctioft. t1aurt or capebtliry welh an 
eu stin1 scr'\'ICe. 

F. OTHER LOCAl. EXCHANGE COMPANY (OLE C) meana a1111ephone company ceftlftcazed by 1M 
public service commwtON oren. Compeny' t franc biNd area 10 providllocal achan .. ter~~ICt w•Lh•n the 
Company' a hnc:hiMd ar-. 

Ci. RESALE meana an ~~:Uvtry whetetn a ctniflcmd OLEC. such 11 Eapreu Telephone sublcnbea 10 en. 
«elecommunecaaona MtVeca of the Company and ltlcn reoffttl choM celeconununiCIDON ter~~~ea r.o en. 
public (welh or weltlouc ~addin1111lue~). 

H. RESALE SERVICE AJtEA mans ltlc area. u defined in a public: service commiuion approlled 
certificate of operalion. wtt.hin which an OLEC. such 11 Eltpreu Telephone. may offer resold local 
exchan1e telecommuniCitiona service. 

nJ. GtntraJ Provbto. 

A. Exprcs~ Telephone may resell die tan !fed local eachan .. and r.oll telecommunicationa MtVtcn of 
Be II Sou ch conll.ined in die General Sublcnber Service Tan ff and Pri Vl.lll LiM Scrv tee Tan ff subJect r.o 
che cmns. and conditiON spectficaJJy set forth hertin. Norwut\aundinl die forqoin1, die OIICIIIStOna 
and hmuationa on MrVtc:.l av&Jiablt for resale well be u ttt fonh 1n E.chebu 8, atiKfted hereiO and 
IOCO'l)OraJed hctltn by ltlia rt~ 

BeiiSouch shall 1Mb available celecommunic:atlona MtVica for~ 11 the,... ttt font\ in E11hebu A 
r.o Lh11 aareanenc and mbject to dM exclusioN and limuaaona ttt fordl in Eltbittit 8 to chis ..,_ment. h 
does noc how......- w&lve ta nlfta to ~ or odwrwiM chaJitnp any dlc:ISIOft rtprdln1 malt tlw 
rnulllld in lbe dllcouac ,... contatMd In Eahtbit A or 1M ucluslON and llmuaoone conta!Md an 
Exhtbit 8 . BeliSouda .-va en. nlftt to punue any and aJI lepl and/or .quitlble remedia, includinl 
appaJa of any dlciaioa llsucb appcab or chaJienaa rewlt in chan,.. in dM dis.c:ow1t rws or 
excluaioel and limiladaal, 1M plnia a.,_ dw appropna. rnod.iflcadona to dUa AlfW'M1'l well be 
m-.M prampdy II) 1Mb ita WlU conailtau wicb the OUIICOIM o(cM appeal. 

8. E.c~ Telepbool may pu;rcbiM male MtVic:t:i ftooom s.JISoudl for lfwir own 11M in opeqdn1 eMir 
businea The c-aJe dilcowK will apply to lhoM MrVicet under en. followana condiDona.: 

I. Expra.a Tclcpbont mi.IIC rtMJI servic:tlco odler end UMrL 

2. upMa Telephone muat order MrVic:el throuah rtaaJe in--., i. 1., the LCSC &nCVor 
~ RaaAe Account Teama. 

· 3. Express Telephone cannot be an alcemaave local u chanp telaeommllllic:lbona company ror die 
11n1t. pui1)0M of Mllinaco dlemMiva.. 

, ... l 
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C. The pR)11ision of ~ices by the Compuy to Expreu Telephone doa not conwcuce a jotnt undmalun1 for the ftmuahtnl of 111y ~~ 

D. E•preu Te~ w1ll bt dw c:v.a~Dmct' of ...eord for all JCrVK• pun;hued rn,m BeiiScxlltl. E•ccpc • 
spcctfied heretn. the Company wtll tab orden from, btll and upect peymtnt from Expraa Telcpbone for 
all set"'l tces. 

E. E• preu Te~ wtll bt 1M Compuy's sinale potnt of con*l for all MMCe~ purchaMd pununt 10 
th11 Apwment. The Compeny shall have no conma wuh the md .....- accpc 10 lblelUIIIt pR)¥ided for 
here I ft. 

f . The Compuy wtll contin~ to billlbl end UMr for any MrVicel dial 1M mel.....- SJ*tfMI it wiihls to 
reectVe dii"Ktly from the Compuy. 

C . The Comp!Uiy nwncaina lhe ritbt ID MtW dinc:tly any end IIMI' wtdlin lhe MrVic:c .,... of Expraa 
Telephone. The Comp!Uiy will contmue to diiWCUy nwbt ttl own calecom.mwuc:aoona produc::ta and 
serv1ca and in dotnl so may es«ablisll indepcnckm relaDona!upe wtdt end.....-. ofExpnu Ttlepbofta. 

H. Ne1dltf Party shall inlllrfen wtdt 1M nJht of any penon or tnaty ID obcain MrVice dlnc:tly froal ct11 olblr 
Pany. 

I. CWTent telephone numben may nonnally bt mained by die md uacr. However, lllephone nwnben.,.. 
the property of the Compeny and.,.. uattned ID the aervic:c !\&mill*. UJINI Telepbone hal no~ 
n1ht to the tllcpbone number or lilY olblr caU numbtr deltJM&IOCl auoc:lallld widt Mrvtees 1\&mtthed by 
the Com perry. and no nlftt to lhe conanu.anc. of Mrvtc:e thtouil' any petUCUiar etntnJ orne.. The 
Compuy raerva die n1t1t ID chanptuch ""mben, or die c.ntnJ orne. delip~&~~on auoc:w.d wuh such 
numbcn. or bod\, whenever die Compuy deemltt nec:aaary to do 10 1n the conduc1 of ill buJIMU. 

J . The Compuy may pR)Vtdc any MtVtce or flcilicy for wh~b a chirp 11 noc atiOiislled herem. u Jon1 u 
11 1s off~ on dw same ~erma to Expnu TelepboM. 

K. Serv1ce 11 funushed IUO,iect to dw condition dial 1t will noc bt u.Md for any wtlawftll putpOM. 

L Scrttce w1ll be ditc.onciftued if any law tnfotcemcnt apacy ldviNt dill die semcc bein1 u.Md 11 111 
v1olanon of dw law. 

M. The Compeny CUl reA. .-vice when tt hal around~ to beline dial aervic:c will be u.Md in violabon of 
1M law. 

N. The C<'l ; 1 ~ 110 rwpoaliblllty 1D any pmon for any wt1awftd IC1 (.Oftllftitlld by Expnu 
Tel~ ot ia l8d 111111 • pen of providin1 aerva to Ex~ T,..._ fot putpOIII of l'll&le or 
olherwil&. · · 

0. The Com~ .. inll c~ ftdly wldllaw tnforcement apac!.l wldl subpoenll and court orden for 
uat~cance wtdl tbe Compuya CWDMn. Law ~nf'on:cmenr ...,.:y wbpa1DIII aad court orden reprdu!J 
end UMr1 of E.tpNa Tt....,_ wiiJ be d.lrlc.t to Expnu Te~ The COCIIPIIIY will bill Ex~ 
Teltphone for unplementizla aay ,...a by law enrorc.mtm apacia f'lllldinl Expnu TeMpflonl end 
~actS. 

P. The ctw.c.NDCI and ~ of~ of any CII'C\liU. flctlldea or equ~c provided by any 
penon or enacy oct. than the CotnPMY shall noc 

V~:Apnl l7, 1 ... 
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I. Interfere widl or 1mp!llr MtVu:e over any fac11tues of the Comp111y, 111 affili--. or 111 connec:un1 and concumna camr.s 1nvolvecl in 111 serv1ce; 

2. c- damap co dwir plan~ 
3. lmpa1r dw pnVIC)' of any communtc.auona; or 

4. Cml81watda 10 any employ• or !he pubiM:. 

Q. Expraa Telephone auwn•lhe respona1bilicy ofnocifyint die Company reprOinalcu dian sca.ndard 
open.aons wuh respect co la'Vlets provided by UPftSI Telq~hona. 

R. Fact lines and/or equipment utilized by BeiiSoud\ co prov1de MriQ co Ex~ T~ mnatn the 
property of BciiS<NdL 

S. White pap direc:u>ty liaunp w1ll be pn:~vided in aceordlnce wuh rtJVIIIioniMC font! in Secuon A6 of 
the 0~ Sube.cnber Scrv'" Tantrand will be aV&Jiable for raale. 

T. BeiiS<Nih will provide cua&omer I'ICord information co Expreu Telephone provided Expraa Ttlephonl 
hu the appropNJ.IAuel{a) of Aulhonzabon. BeiiS<Nih may provide C\IIIOfMr I'ICord 1nfonnaaoa vw 
one of the followinl mtthoda: US nwl, fu. or by el«oonJC 1nlftface. BctJS<Ndl w1ll provide C\IAOI1MI' 
record 1nfonnaoon vta US nwl or fu on an 1ncenm bll11 only. 

I. EJt~ Telcpbone 1pet1 co compenulil BciiSoulh for all BciiS<Nih incumd aptndhww 
uaoc1&111d wuh provtc1int wc:h tnfonnaoon 10 Expreu Tel~. UPfWI Telephone w1ll adopt 
and adheft co dMI BciiSoulhiiUdtlines uaoc1alld w1th .ech mettlod of provtdinl c:v.acomer record 
1nformaoon. 

2. All cot111nc:wftd by BciiSoudl co dtvwlop and implement .,.aonal i.alla'fKa shall be recovered 
from EltpRU Teltpbont who u.aliZIIIbiMrviCII. 

u. Bell South w1ll provide cenain selecwd meuqina services 10 Ex~ Ttltpbont for raale of maa&IU\I 
servtce w1dlout tht wholaaie diiCQunc. 

V. BeiiSouth's lnaidt Wire Mainte~WQ Plana may be made IVItlable for ,..II,..._ cmna and 
condiuons u set font! by BctiSoulh and wichoullht wholela!e diacoua&. 

W. All cotta inc:umd by Bei!Soudllbr provldintMrvicta 110 Expraa Tt~ thllltl noc covcredtn tht 
BeiiS<Ndl Clnf& lhall be recov•.S &om !he EJtpraa Telephone who ualizla lholt *YICII. 

A. Exprwe T~..,.. cbll ill,... ofBtiiSoudiMrVica al\&ll be • (ollowl; 

I . Tht ,...... or eNcomtllllftic:adone MrVJCa shall be limllild 10 Ullrl and uta coafomllnJ 110 !he 
c tau or MrVICe Nilllc:DOGL 

2. To !he txllrlt EltPfWI Ttltphoel ila Cltieeommunicadona carrier tbll.-vw .,.._dian S peremt 
of !he Nation's praublcribed ~CC~Uiina.. EJtpra~ Ttltphone ahaJJ nocjoiftdy matt.tc 111 
tnwl.A T A ..mea w tdllhe •lecommunic:allona Mf'VJCCS pwdwNd &oal BtiiSoudl punuant co 
thil Apwmt:nt in any or !he sea. covtrld W1dtr thil ~ For !he pulpiMI of lhls 
subsecuon. 110 JOindy marbt meanaany ldwniMrncnt. matUdnt ttlbn or bllllna Ill whiCh !he 
!Ciccommunia&lonl Mrlicel ~hiNd (rom Bctl§oulh for pulpiMI or,... 110 CUJ10ftltrl and 
•nlafU TA Mf'Vica otrered by Exprwa TtltJihone.,.. pecltapi. oed.INndled. diaco\lnled or 

...... 
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offered IOptber in any way 10 the md uaer. S~~eh tfforu tnclude. bu11r1 noc limned 10. w• 
refemls. raale llftllaetntnD. aa.les apnctes or btllina apecmcna. This sublecuon shall bt votd 
and of no tt'fect for a piiUC\II&r swe covered under th11 Al'ftmtftc u ofF ebNaty I. 1999 or on 
the dal8 S.IISoudl illl&ltlonud 10 offer tnlllri.A T A MtV1etS 1ft dial UUI, whichever 11 atf1t1 . 

.3. Hotel and H019il&l PBX servica.,.. the only lllecommWiic:adona ~ avallable rex male 10 
HoccVMoc.l and HC~~Pil&l md uam. respectively. Simtlarty. Acceu Line Scrvte. rex CuaiOIMr 
Provided Coin Te~ ia the OClJy loca.l MMe. available for NUJe 10 lndlpeudenc Payphonl 
Provider (IPP) c:uatOftMn. Shlnd Ttnant S.V.C. C\&ADIMfl CM only bt IOJd ct.. 
t~lec:om.muniCIA)ftl Mriical available in cbe ~·a All Shlnd T.-s.vica Tanff. 

• . Expreu Telephone aa protllbi.t from 1\&milhlna bods ftaa and~,.. teria on !he wne 
busmaa prem.-10 !be aame aubKnbtra (ad u.aen) • aiiUid in Al of the CompMy's Tanff 
ex cepe for bckup scMce II indicaad in !be IWiic:able IIIII tanff S«Qon AJ. 

5. tfc.lepbone MriQ il•cablishld and it ia ~dy dnmnined dial the claM of service 
rntncuon hM t.n violalld, Ea~ Telephone w1ll be IIOCifttd and billina for that MI'V1CII will 
bt •nunediallly chanpd 10 the ~ cllu of Nriice. Semc. dlarpe for chan.- btrw_, 
clua or Mri!Ce, beck blllin .. and inteNt. dtlcnbed i.n this aube«tion lha.ll-wly • the 
Company's soled~ ln.-.c Ill ,.... 11 Mt fontt 1n S.Cuon Al of the o.ncra! Subecnber 
Scrv~ee Tariff and S«Qon Bl of the Pri~ J.i,. Service Tanfffcx 1M awllcable siUI, 
compovnded daily for lbe nwnber of clayl from 1M beck billiftl daiiiO and UICiudin& 1M dal8 lbtl 
Expnu Te~ actually rna&albe paymenc 10 the Company may bt IIIIUid. 

6. The CompMy I'IIIMS the riabt 10 periodic:aJiy audit MrVic:tl pwth.u«< by Ellpraa Telephone 10 
escablish auchtnoc:lty or uae. Such audit shall noc occw lnOfl dian one. in 1 calendar yew. 
Expnu Telcptlont shall make any and all record~ and dal8 ava11able 10 the Company ex dlt 
CompMy's audiiOrl oo 1 re810nable buia. The Company shall bat the COlt of said audiL 

B. Resold MI'Vtee~ c.an only bt UMd in chi same tnanner u spec1fMd in chi CompMy'a Tariff. Resold 
serv•ces..,.. aubJCIIO 1M samelllm\l and condltion111..,.. spec1fMd fcx tYCh Mrtte• when lunua.hed 10 
&n 1nc1ivtdual md uaw of 1M CotrqMay ill chi ~ secaon of chi Compuy' a Taritr... Spac1flc 
tanff falwoa. •·I- a ~&Up allowwa per moadl. sbaU noc bt qppllld actON mulli111e resold Mritc:es. 
Resold MrVicea CIMOC be liNd 10 agrtp11 rratllc from mot8 tNia OM end UMf C\ISIOCIW Clc:.pl II 
spec1fitd in SecQoe All. orca. eomp.y·s Tll'ltrmemn1to Sbanld Tlftllll Service. 

C. Expreu Ttlepboae ma, Nltil..W:. only within !be apac1fk raaJe Mt'Yic:t..,... u deftntd in ill 
ctniftca. 

D. T~ ....._. a iad VtallfY NaOid .-vice r.w. ..,.. ~n-*d solely for cbe uae of chi md 
uaw orca......., .._.. oflb.il illfonnalloa ~ protllbiM 

E. No.,._, ~-ll'llllmtft or oct. pcopiietlt)' riibl illicenMd.. pu.t or ocblrwiM cn.naferred by 
this AIJ•rwaL Ea.,.... T.....,.. II anctJy protllOi.t f'roftt ury 11M. IDChadini bul noc limlllld 10 salea. 
m&rkenna or ed~iDa. of ury a.IISoudl MIDI or ndaMrt. · 

v. MaJarnuce ol s.ntc. 

A. Elpnu Telephol'le Wilt adopc and adhere 10 !be~ concamed ill chi applicable BtiiSoudt Wcxk 
Center lnccmc. AJieaMnt reprdiDa main~~~nMCe aod inaaa.lladoo of aemc& 

8. Serv1ca mold under 1M Company's Tariffl and fw:llilitl and lq\olipment provided by 1M Company ahall 
bt nwnlllned by 1M Company. 

':V'II !1 ..... ""' 
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C. Expraa Telephone or ill cn4 llMn may not reamnae. move. disconnect. remove or aaempt co ., any 
fac1litia owned by the Company. other than by c:oMccnon or dixonnccnon co any .n~ mana used. 
uc:cpc wuh the wnan conaent of the Com!)MY. 

D. E.~~ press Telephone accepca responaibility t.o notify the Company of siQWJOftl dw ariM thu may result1n 
• set'VICe pt'Oblcm. 

£. Eltpraa Telephone will be the Company's ainale point of c:one~a for all ,..,air c:alla on betlalf of Eltpreu 
Telephone'• md uaers. The pMMI..,. t.o provlcie one IIIOdw wtdiiOla.ftw CQftiKt nwnbers for such 
purpo~CL 

F. Expraa Telephone will cone~a die~ repwc:cn~en 1n ICCOrdance with proc:edura established 
by the Com!)MY. 

C. For all I'C1)I.it requesca. Expreu Tt~ KCipCI mpona1blllty for ldblrlna co the Compuy'e 
prescrectuna JUidelines prior to ,.r.mn, die crouble to die Compeny. 

H. The Compeny w1ll bill Expreu Telephone fot handlina croubla dial are found noc to be 1n the 
Company's netWorit pu.nuanc to 111 slllndard time and rrwena1 c:l\araa. The scandard orne and ma.lllrial 
c:twaa w11l be no moN than wha& BeiiSo..ldl c:~ co 111 rewl c:lllt.ofnen fot the same setviCIL 

I. The CompMy I'CMfVCI dlt ripe co c:oniKt Eltpraa Telephone's c:uac.omm. if deemed necasary, for 
mt~n~Cnanc:t pwpoMI. 

VI. EstablllbmHI of 5ervtee 

A. After rccelvina c:mlficauon u. local exc:hanp company from die IWf'OI'"II8I'IJIIWory aaenc:y. 
Expraa Telephone w1ll provide dlt lppf09nll8 Company MriiU c:tnlllrlhe necau.ty docwnenration co 
enable 1M Company 110 acabli.ah amu~~~r ICCOIUII for bptWA Telephone. Suc:h documenraoon shall 
anc:lude die Applic.adon (Of Mu• Account. proof or audlonty t.o pi'OVIde lelec:ommwuc:aaona Mf'VICCI, 

an Operuina Cornpuy Nwnber rOCNi 1111ped by dw Nlllonal Exc:hanp Camera Asaoc~anon 
(•NECA i and a cu aanptioa c.n:iftcalil. if IJit)lic:ablt. When ~ depoait requtremcnll an: met. 
the Company Will beP IIWDa ordlra for. die resale of Mri~ 

B. ServiCe oniln wilt be iD a~ formal dalipl8d by 1M C0f119UY. 

C. WbeD DOCiftc8doo ia ~ ftom Ex,_ Telephone dw a c:W'I'Iftt CUIUMMf of die Comp~ny w1ll 
subec:ribe 1D ~ Tt ...... 'l Mnict. acandard service order tn....US for die apptOptWa c:l&u of 
service will .,.,. 

D. The~ will DOC NqUireiDd l&llr CODflnMaon pnor t.o tmblbhinl MrVic:e for ExPNN 
Tel~'• tOd..., C1111011W. ~ Ttlepbont mUll. however. be abtiiD ~ tnd ~aer 
auchonzaDaft "PPft l"'qu.&. 

E. Expraa Ttlrphoftt will be die •inale pow of c:oniKt With die Company for allaubttqutnt orderina 
acavity raullinl m addidofta or c:ban,. ID rwo&d MI'VQI acepc IMI dlt COftlPIUIY w1ll acupc a twq\ltet 

directly from me end UMr for c:onwmon of die end I.IMI'aservict &om Ex.,.a Ttlepboot 110 en. 
Company Of will accapc a~ from anoct. OLEC for c:onvmion of die mcliiMt's attVic:e from 
EltptWA Ttlephone co dw octw LEC. T'he Company w1ll nocafy uprwa Telepbont dial such a request 
hu been procuaed 

v .. a.or:- ' ...... 
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F. If the Compuy daemuna !hal an una.uthonzed c:hanp an local Mt't'tee 10 Expma Telephone 11a 
occurred. the ComPMy wall rencablish scrvac:e wath the appropn11e local Mtvac:e provader and wall ..., 
Expma Telephone • en. OLEC inmanna die unaudlonztd c:hanp. the unaulhonztd chanp c:harp 
desenbed an F.C.C. Tanft'No. I, s.cuon 13. Appropna&e nonrec:wnna ctwtcs. u set forUI '" S«aon 
A•. of the Oencftl Subtenbcr Se1v1cc Tanff. wall abo be UMSMd 10 Expma Telcpnona. These dwpa 
can be adjusted •fExpma Telephone provides aawflc!Of'Y proofofauthonzalion. 

C. In order 10 safti\W'd ill an..._ !he Compeny ~ die nlht 10 MCW'I die eceount watha suacable 
form of MCunry cMpolat. unltu waflc1oty credlt hu aln:ady been ISCibllahtd. 

I. Such MC\Uiry depot it lhall taka the fonn of an al'ft't'OC&ble lAtw or C...sit or other forma or 
S«11nry cccpcable 10 !he ComPMY· IUJy IUdl MCunry ~n rney t. h8ld dunna !he 
contlnu&nea of the Mt't'iCC U MC\Uiry for the payment or any and alJamount:IICCNinl for the 
servtca. 

2. I fa ~eeunry depotat II requu.t, sudl MCunfy depolat shall be made prior 10 the llll&ll\lfiUOft or 
scrvtca. 

3. Such MCUiftV dtp)eat mey noc ac.td two month~' eanmllld bllllnt-

• · The flct dw a MC\Uiry dcpotn hu been meiJe an no~ rtlievea UpiWI Te~ !'rom 
complylnl With the Compe.ny'l l'fl\llaDona .. 10 advanc. pey!Mnt:l and the prompc payment or 
b•ll• on preaencaoon nor doa at conwtulil a wuver or modltlcaooft of the rq\llat Pf'Koc.l of the 
Compe.ny provM1in1 for the diaconnnu.ance or service for ~or any swns ~ the 
Compeny. 

5. The Compu~y raerv• the nalu 10 .nc,.... the MCunry dtp)ell requamntnll when. '" Ill sole 
JudrmenL carcunuranca 10 warnnc and/or JI'OU monthly ballina hu IIICt'aMd beyond the level 
IOiflaJfy used 10 determine die MCunry depoltL 

6. In the event dw Expnu Te~ defiult:l on iaaccow~t. service 10 Expnu Tclepnonc well t. 
termuw.ed and any MCUnty cMpolat:l held wall be apphed 10 aiii!CeOWtL 

7. In the cue oh CMh ~iL in..,_ ar a rut • set fOf'dl ui the approprilll Bell South can ff" shall 
be paid 10 Expnu T•~• durina 1M c:ononuanc:e of the MCUnty depotaL ln~~~rat on a 
MCUnty depotit abaUICCNI annually and. ar requea-.1. WII be anm&ally a.dic.d 10 Expraa 
TelepMnl by chi ICCnl&l dall. 

vn. Par-ftc AM Bllllll~• 

A. WMa lbt iaidU ...nee il CM'dtnd by Expnu Teilpbont, the CompMy wiiJ acablilh an I!CeOWtll 
rectiV.W.. m.w ICCDUIIl ft)r Ex~ Ttlepboria. 

B. The ComJ*IY eMil bill Expnu Tt~ on a cun.tt bella all appllcatlle ~~ and crtdlca. 

C. Paymenc or all ctwt- wall be the ....ponaibtliry orExpnu Tdtlptlona. Ex~ Telephone WJI rna1te 
payment 10 the Compaay for all ..me:.. btlled. The Compmy II noc *POftiJI»Je ft)r peymtnt:l not 
received by Expnu Teltpboftt from Expnu Ttitpbolll'l CI.IIIDfiW. The CocnpMY will noc become 
envolved en ballina dilpu• dw mey.,.. between UJifWI Te._,. and ill CUIIDC'Mf, P•ymenll midi 
co the Compe.ny u payi'Mftt on ICCOW1C w1ll be CTedic.diD an accoun11 ~IVable mu•account and noc 
10 an end UMI'I KCOWIL 
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D. The Company w1lt render biiiJ ach month on established b1ll days for each of E11prcu Telephone's 
aceounm. 

£. The Compuy will bill E11praa Telephone. in advance, c:twps for all ~ices to be prov1ded dunna dM 
ensu1n1 b1llin1 pmod uccpc charJa uaoc:iallld w1dl scrvtce uaap. which chlrJ• well be b1lled 1n 
ltT'est1. Chirps Will be calc\llaaed Oft an lnc1ivHh&al end UMT ~ntlewl, includina. If awticable, any 
charta for usap or usap allowances. S.IISoudl w1ll also bdl all charpa. includina tNt noc hmued 10 
911 anc1 £911 charpa.talecommuniCaliona relay c:hqa, anc1 franchiM r.., 10 E.lpraa Telephone. 

F. The~~ well be due by 1M Milt bill dale (I.e., tame dare 111 1M followin1 tnOftdt aiM bill cla.ta) and 
" payanle in immeciiaraly &VII !able fundi. Payment 11 constdcnd 10 have been IMdl when r.:e1vtd by 
theCompuy. 

I. tr 1M peymtftt due dare falla on a SWiday or on a Holiday whiCh Ia obeervtd on a Monday, 1M 
payment due dala shall be 1M f'ltu non-Holiday day follow1n1 tudl Sunday or Holiday. tr the 
payment due dala falb on a Salwday or on a Holiday whteh ia ~on Tu.dly, WtdDadly, 
Thursday. or Friday, IN fMYIMIU due dala shall be 1M taa non-Holiday day prectdinaaudl 
SIIW'day or Holiday. lfpeymenl is noc rec.~ved by the peyment due d.l.ltl, a tar. paymem penalty, 
u set fontl in L follow1n1o shall apply. 

C. Upon proof of cu eaempc ccni ficaDon ftoom E~~preu Ttlephone. dM total amount btll«i 10 E.l.,.a 
Telephone w11l noc 1nchiOI any au• due l'rom the end UMT. E11.,.a Ttlepftone w11l be solely 
respons1ble for die compucuion. crack ina, repxt~nt and payl'Mftt of all fodln!. sta111 and/or loc:ai 
Junsdiction aua uaoc:iuld w1dl 1M servica resold 101M end ~AS«. 

H. As the cuatomer of record. upraa Telephone Will be responsible for. anc1 l"'mltiD 1M Company. all 
chiiJa applicable10 ita resold services for emerpncy Mf\lka-(E911 and 911) anc1 Telecommunications 
Relay Sctv1ct (TR.S) u well u any cxhcrclwpl of a sun11at rww.. 

I. If any portion of 1M ~ymant ia r.:eivtd by die Compuy after dM payment d..- data u set ford! 
precedi.na. or 1f any porooo of 1M payment 11 rcctved by 1M Compuy in fundi ctw are noc •mmed .. cely 
av11lable 10 dM Compuy,lbal1 We payment penalty shall be d..- 101M Compuy. The , .. payment 
penalty shall be the ponioa ofiM peymem noc received by 1M peytMnl due dare tuna a tar. fx1ot. The 
laca factor ahaJJ be • Mt fonb in Secdon Al of 1M Oencnl Sublcnber Sri ice Tanft' anc1 Section 82 of 
the Pnv .. Line Service Tlrift 

J. Any swichld ~ dllrpl MIOCiuld wid\ intamtchanp catricr ICCIIIID 1M raold local uchanp 
I ina wiU be billed by, IDil due to, 1M CompMy. No lddilional charplare 10 be llloiiMd 10 Ellpreu 
Te......._ 

K. The~ wW IIGC plrfixm billinl anc1 coljection ..,.,a. for Ell.,.a Telephone • a raull of 1M 
Q~ ol dUI AaaeaA11UL R.equata by 1M Expre~~ Telephone for •iacance w1dl b1llin1 servtCa 
shouJd be rl'flrNd ID die~ entity« operational poup widliD !be Compuy. 

L. Punuantto•7CFR Sc1ioe Sl.617. dwCompMy will bill Ea.,.a Te~ end UMrcomtnon line 
c:l\atpl•denucal to &be end ~AS« common line charpl 1M Company blllllta end UMn. 

M. In pneral, 1M Compuy will noc become involved in diJ9u• betw.n Eapnu Telephone anc1 E.lpreu 
Telephotw'a end uaer C\WDI'Mrl owr raold aervical. If 1 dilpu• Ooll ariM dill caMOC be ICllJed Wldlout 
the 1nvolvcmcnt of 1M Compuy, E.l.,.a Telephone shall conmct 1M dllilfl&l*i Service Cenrar for 
resoluoon. The Company will mab tv")' eft'on 10 IUIII in dM I'IIOiudon oriM d.ilplll anc1WIIIworlt 
w1th EJtpreu Telephone 10 r.olve the maar 1n u timely 1 tnaMif' • pou1ble. Ell~ Telepftone may 
be required 10 submit doeumcncaooa10 aubstalltia&e 1M cwm. 

V.n~ ApniJ7. 19M 
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VIII. OIKonllaauce of Senb 

I . ~ pouable, 1M Compeny will deny Mf"ICe 10 bl)fal Te~a end IAMI' on bcflalf of. and 
at !he requac of. Exprcu Tel~ Upon restoBnon ofdM end I&Mr's ~a. ratof&l c:harJa 
wall apply and wall be 1M rapona!bdicy ofExpr~~~ Telcpnc>M. 

2. At cne requ.c of Ex~ Te~ cne Company wall~ a£,,.,.._. Te~ md uaer 
C:Uitomef. 

3. All requao by EApreu Tel~ for denw or dilconncuon of an end IAMI' for nonpayment 
must be in wntina. 

4. Eapreu Tel~ will be IMdl solely l"appNible for nocafytnalbe end ~AMrofcne propoMd 
di~eonnecuon of en. ~a. 

S. The Company will continue 10 procau calla made 10 en. AMoy&nce Call Cmw and wallldv~~e 
Eapreu Telepbone when it 11 deccrmtned lt\at annoyara calla 11'1 oniU'IIIId from OM of cnear tnd 
user's locaDoa The Compusy shall be andmuufied, defended and held hatmleu by EApnu 
Telephone andlor en. end IAMI' 1pu11t any c:laun.lou or dam ... anaina from prov•dlna d\la 
infomwion co EapRU Telephona. It 11 en. l'eiJIOftllbalicy of Eapnu Tclcpflone co lab en. 
C:on'lc:UvtiCtion neceuary wad\ ia cuaiDIMn who make &MOYiftl calla. FIIIIU'IIO do 10 wall 
rauJc in tbe Cornpeny's dilconnec:una en. end IIMI's Mf'Vice.. 

I. The Compeny ,...,..... en. natu to A&a,.nd or tmnan.lll ~ace for nonpeyrnenc or an !he ~enc of 
prohabilld. unlaw&l or improper ua of en. fKalitiel or servaee. &buM of en. fKaliues. or any other 
vaolacion or nonc:ocnpliance by Eapraa Tt~ of the NJ.I and rqW&Dona oftbe ComJ)My's 
Tanf&. 

2. lfiMYfMDC o(IICCOUIII il noc ...ceiwd by en. blll day'" en. inond\ a"- en. oriamal ball day, 
BeiiSowb may pnMde writ~~~~ nooc:e to Expnu Ttlephone dl.lr addidon&l appllcaoona for Mf"ice 
wall be rwi\aMd .._..ct. any pendiq ordln for MrVice wall noc be~ !( paymen& 11 noc 
receiwd by 1M flftlladl ct.y followma en. dMI oren. nodcL ln addiOon BeUSoudl may,aa en. 
same dale. 1M dliny cllyl DOCICI 10 en. penon dlltana* by EA...- TtllphoM 10 "'"ive 
~ o( ~ dilcoclcinue 1M pft)Viaion of alltifta MMc.10 Ex~ Telephone 11 
lft1dml.....,. 

3. lD 1M C~M of ..ta cf!ecoad.....:.. all billed dwpa. • well •lfiPIIcable .-minaaon c:hatpl. ........... 
4. lrS.IISodt cioel ftOC d.llc:oadnM en. pnr<'iaion oflhi..W:. inwlwd oo en. dell specified in en. 

!hany days nodc:le and E.tpn. T•....,_ 'a raoacom,IJ..oe con~in~Me. · nocbinl conca&ned twr.&n 
shall prech. BeiiSouda'a ripe 10 diecxwiNM 1M proviaal ofdii..W:.IO EA.,._. Ttlephone 
witbout 1\uv. nodcL 

S. If peymem Ia ftOC ...ceiwd or amnpmena IMdl for paytMIIl by en. dlllli~ in 1M wntllll 
noofb.taon. EA.,... Ttlepftone'a MrVicel wall be dilconunued. Upon~ o( servac:. 
on a EApnu Teltphoftt'a ICCOWit. MrVice 10 EApreu Teltphone'a end~ ~·II be denied. The 
ComJ)My will &llo r.acabiiM MrVica 11 cne rwqu~~t ofcne end UMr or EA.,._. Telcphone'a upon 
payment or en. ~ ~ r. and aubject 10 en. Cornpeny'a notmalapplica.Don 

v-. Apnll1. "" ...... 
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procedures. EApreu Telephone'• ia solely raponatblc for noafyina me tnd ""'of the pf"090Md 
d&SCOMeCUOft of lM Mr/ICI. 

6. lfl.wtdlin fift.n daylaftar an end I&Mf'a wvtee hll been dented no eonract 1\u been mldt '" 
rcfeftnce co res=nna Mr~~U. 1M end I&Mt'a wvtee wtll bed~ 

lX. LlabOity 

A. The liability ofdll Compu~y for damqea arialna ow ofmllcaba, omiuiona. "'~· pNtmptlone. 
delays mort or dtfecu in II"'IIIITTIIIJOn, or fai""- or dtr.ca in ftlellicies 1\unllhed by dll CompMy, 
OC:CWTiftl lft dll COW'II or ftuniahinJ MrVica or ocfler ftletlibtl and IIOC cauMd by die nqlipnct or 
Eo~~praa Telephone. or of dll Compuy LA failinJ co nwntalll prq~~r lllndlrdl or nwnr.tnanc:t and 
operwon and co eur~iat rtMOnlble auperv11ion ahalltn no tvtnt ac.eed an amowu equtvaJtnt 10 die 
propomon118 c:harp co EApr.a Te~ for dll pcnod or ..me. dw'Uto whidl•ueh miiG&.t, 
omtuton. inwrNpdon. pNtmpdon. dtlly, mor or defect in nnamwioft or defect or faiiW'Itn l'lc:ilidta 
oc:Nr. The Compuy Wll noc be liaiHI for damap antiftl ow or mt~GUs. omiuion. inliiTNpOonl. 
preempaon~, delays. tm)f'l or dtfecu tft lnlllmiiiJOn or oct. tftjwy, incNdinl but noc lil,u..t 10 •nJuntl 
10 persona or property from voltap~ or c:wren11 nnamta.d OYif 1M YMCt o( dll Compe.ny, ( l) cauMd 
by CUiromtf-JH"OYided equipment (U~ Where I COftll'lbubftl c:a&&lllltM rnaJft&ncnoni111 or I 
c ompany·pt'OYided CONMCtlna IITMpmtftl. Lll whidltvtn~IM liabtlity or 1M Compeny Jhall noc aceed 
an amount tqiW to a pt'OpOft!OnaJ amount of ltlt CompMy bill ina for ltlt period of MrttCe dwin1 whic:h 
s~Kh mt~lab. omwion. Lnlllm&pOOft. pNtmpdon. dtlly. error. defect tft II"'IIIITTIIIJOn or injwy OCCWI). or 
(2) not prevenlild by a&JcorMr•Pf'OVIdtd equipment but whidl would have been pnvcn..t had CompMy· 
provtded equipment btlft UMCi. 

B. The Company ah&IJ be inOinuufted and 11ved lwmleN by uprae Telephone lplnM any and all clatnu. 
ac:uona. caua. of ~eoon, dam..-. lllbtlld•. or demandl (mc:ludlnadw c0111. UptnMI and rauonablt 
anomeys' r-. on~ t:htnof) ofwhalavtr kind or IWW'I dw may be IMdt by any dlll'd pany u a 
result of dlt CompMy'a llunllhm.J of~ co upreu T elepbone. 

C. The CompMy Wll be indlmnifled..'dtr.ndld and held bannlal by upreu Telephone and/or die end 
user apru1 any c:Wm. lou or damap ariatnl &om die uae of *"tea offend for raalt mvolvtftl= 

1. Clainu for llbelaludlr, inYIIloa of priVIII:y or infrinp~Mnt of ~pc 1111in1 from upt"W 
TelcpftoM'a or .,.S .-'1 OW1l c:oaunwUcaDocw.. 

l. Claiml for p.- idin....,_. ariainl ftoom ICII c:ombinin1 or uain1 CoeftPMY *"'ic:el 1n 
cauDJ cdaa wida ~or equapmeat f\uNalaed by die md u.-or Expr.l Tt~ 

3. AJI oct.r c:laallriliq ow of.., ect or om au ion of upnu T eltpboftt or ica md UMr in die 
~ofllliat..W.. · 

D. EApt"W Te~ a:c...- ~ibility for P'Ovicilnl ecc:.a for main....a ~or aay Nr~ic:e 
mold under die pnr.~11ioM of dUI Tlrirt T1w Compeny WII * be r•ponAntll for any faaiW'I on die 
pan of bpna Tt~ Wldi~W~pte~IO any md UMI' of Upnll Tt....,_ 

A. Botti pan~ea ..,_ diM it may be nec:aaMI)' 10 Pf'Ovide adl ocbtr duriftl die lllnD o( dlia A.,..,ntnt walt! 
emaan c:onfidtnll&l infonnal:ion. tneludinllnde aeem aftf'omlaoon. inc:Ndiftl but noc limi.tto, t.echnac:al 
and buaineu plans, technical infonnadon. ~ apecific:aliona. drawinp. proctdutwl. C:UIU)ftltr 

,. ... o 
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a.ccount data and li~ infomwion (hcrcinal\er collecnvaly refmtd to u · rnformlt!Oft"). Bod! paroa 
a.,e d\alall lnfonnaoon shall euhcr be 1n wnuna or other cana•blt fomw and cltar1y marltld wutla 
confidenual. pnvalll or Pf'09"etat)' lepnd. or. when the Information it eommWiteaeed Otally. it thall abo 
be communicated dial dw l.nfonnaDOft is eonfldeftrial. pnva.ca or proptHIIalj. The lnfonnabon w1ll t. 
returned ID the ownw w1ttlift a reuonable ame. 8octl patt~e~a.,. dial dw lnfonnallon lha.ll noc t. 
copied or rept'Oduced in any form. 8och ,.m. lp'&IID t.:el.,. such lnfonnaborl and noc ditcloM tueh 
lnfomwion. 8och panlela.,.10 pc'O(III:t !he lnformadon t.:e1vld &om diltribuoon. disclotww or 
diucrrunaDOft 10 anyone acepc emp~ of !he l*t* with a Mid ID know IUdllnfonnaboft and 
whiCh employ• a.,. 10 be bound by chi 111nn1 ofttlil Sction. 8och '*'*WilliAM chllamt acandatd 
of earw ID Pf'I*Ct lnfonnadoa rwcei..-.d • ct.y would IAN ID ~!heir OW1I eoafWindal and 
Pf'09'\CGIY lnrorm.rion. 

B. Norwidutandina !he forqoin .. boctl I*'* a.,.ltlll chm will be no obUplioft 10 Pf'O*t any ponion 
of the lnfonnabOft dial il tidw: I) IMde pu.blic:ly available by 1M owner of 1M lnfonna&ion or lawflllly 
disc:loted by a nonpeny ID tt1i1 Aar-ncot 2) lawft.llly obcained ft'Ofll aay IOIU'I:e ocher dian chi owner of 
the [nfonnllion; or)) prwvioully knowiiiD chltwe~~VIftl pM)' wilhou& 1ft oblipdon ID Uep it 
con fidenrial 

XL R11ohUJM of Dte,.._ 
Except u odwrwtM slallld in ttlil Apwmcnt. the ,.,-..,_ 1M& if any c1i.J9u• ariMI11 to dw 

1nlCf1)retanon of any provision of ttlil AJ"II'Mftt or • ID the """*' impltmencadon of dlia A .,.men&. either Pany may peution the Comm&Uion for a r.olwbOft ofdw cliltNa Howewr. adl piny l'tiiiWI any ripo 1t may ha.,.ID 
s::ek Judicw reVI- of any rulin1 IMde by 1M CotnmiUIOft c:onc:emtnl tbil A~ 

XU. Llmltadot1 of UN 

The pu'tla a,.. dial this Apwment lha.IJ noc bt protrm.d by either pMY in anodler jurisdiction • 
ev1denct of any eonce~~10n or 11 a wa~ver of any poe1Don caUII by dw octltr p~ny 111 1M& jYnldkoon or for uy 
other pufl)OM. 

XDL Wafvtn 

A failww or delay of eitbw Piny 10 tftlorcl.-y of dw pnMiionl hlno( 10 attN~ any OfiCioa wludl it 
hemn provided, or ID rwqwr~ ~of .-y of ct. provisioN hereof shall in no way t. COGIINed 10 bt a walvw 
of sud! prov11ionl or opioal. lftd -=It Piny, DOCWttblllndint adl &ibn. &haLl haw 1M n&fll ctw.ftw 10 INIIC U90ft 
the spec~fic pafov •of.-y..SalofdwpnMaioaloftbia~ 

Thia Ap-eMil._~ by, lad COI'IICI'Ued and cnron:.d ill IICI:Ofdlacl with. ct. laws ofdw Stue 
of Oeof'Jia, w1ttlou& repnl 10 Ia coeiUct of laws pnnci9la 

XV. Ana'el..eqtll , ...... .._ 

Thil Aanemcnt w• aecwead aftlr.,. 's IIIII* ~ blew-. lbe llftdlrljaa* J*tiea and rtfl«<a 
the eonchuion of chi undenilftld 1M& dUa Ap.:MM il in chi btlc in-01 ofaU panila. 

XVI. Nodna 

v_ , APf\117.1"' , .. ,, 
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A. Every nonce, conaenc. approval. or other commuft1cauon.t rtqu1red or coftctmplaced by lh11 Aamment 
shaJI be 1ft wnuna ~ shaJI be clalivertd 1ft penon or a•v•n by pot&al• Pl'tf>lld mall. addma to. 

BeiiSoulh Telecommunicationa., Inc. 

ClEC Account Tam 
3535 Colonnade Partway 
Room E4EI 
BimunJham. AL 35243 

Ellpreu Tide Financ•al CO'l'Qt'lllon 
<i/bfa • Ellpreu Telephone Scrv1ce 

.~an: Chtit Boven 
6318 Nonn ~Avenue 
Pensac:ola. Fl 32504 

or at such olhcr addm.t u 1M incencScd n:cipienc previ01.11ly shaJI ha~ daipt.ed by wria.n notice co the other 
pany. 

B. Where specifically requirecl. norica shall be by cemfied or rq1stertd mail. Uftlfta olhetw•se prov•ded 1n 
this Apoeement. notice by mall ahaJI be effcaive on lhe dar. 1t IS officially record.ed u delivered by recum 
rec11pt or eqvivalent. and in the ablcnct of avch record of delivery, u aha! I be presumed 10 have been 
delivered the fifth day, or next bua1ncu day aft.r the fifth day. a!W it wu .,ued in 1M ma11J. 

XVIL .\mtndmtntl 

Th1J AIJ'ftl"eftt may be amended 11 &ny umc upon wntten IIJft!Tient of bolh panja. 

XV10. Enllre All'ftlllttll 

ThiJ AJmment scu fonn the tnure undencandina and supenedes pnor apecmtna between the pan1a 
r11aunc tO the subject man.er conwned here1n and merra all pnor diJCI.WIOn.t between them. and nenher party shall 
be bound by any definition. condition. proviJion. represcncauon. wa.rrancy. t OYtn&nt or prom•sc other than a.s 
e\prnsly seated 1n th11 Arreement or u 11 conremporaneou.sly or subsequently set fontl •n wntlnl 111d cucuted b~ a 
duly authonzed officer or repmcntaUvc of the pany to be bound thereby. 

TITLE: ___ -=Dir=•==*:::-------

DATE: _ __;,~~-4"-f/....;1:....:r:....._ ___ _ 
(I 

BY:-4~~~~~--~~~~--­
Sicnacure 

~AMI: ~~d,.yr 2 ~~-t-
Prt~ame 

rrru: £n:.s.dc.>l\.+-
oATI:____;C"'4'1Q /L-.,;3..,_/q.A:IIII~'----­fl' 
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EXKIBIT A 
AlPLICAILE DISCOUNTS 

The ltlecommunicariona -.vicelavail&b'- for pwchue by £.11pcwa Tclcpnone for !he pwpo~a of raa1e 10 
E•praa Tclephool end u.am shall be available u 1M followin1 dilcount otroftbe re~a~l,.._ 

DISCOUNT• 

STATI u:smENa BlJSINISS 
ALABAMA 16.3~ 16.3~ 
FtOIUDA 21 .13~ 16.11,. 
GEOROIA 20.]~ 17,)~ 

KENn/CKY 16.79% 1,,,..~ 

LOUJSIANA 20.7~ 20.7N 
MISSISSIPPI 15.7$~ IS.,~ 

NORTH CAROLINA 2U~ 17.6~ 

SOUTH CAROLINA IH~ 14."' 
TENNESSEE•• 1 6~ 16~ 

• In the caM of a rn~t~ boundlry aiawloft, die dilcou.nt whteh appliee ia 1M dilc:ount appliclble 10 die 1oc10on o( 
the end ~Uer' s c:cnnl offtc& 

•• In Tmnnaec. if ALEC providll ill own openaor wvica aod d.iNc1I:Wy..,. 1M dilcoum shall be 21 .$""­
.-\LEC mu.at provide wnllllft noafkaOon 10 Beii.Soudl widlin 30 days pnor 10 provicliq i11 own openaor Mf\'~ea 
and direc:10ry serv1ca 10 qualil\t for die hiP. dilcou.nt 1'1111 of 21 .$""-

OPERAnONAL SUPPORT SYSTEMS lOSS) RATIS 

ln~ Ordlrin1 aod Trouble OSS Ordlr Chatp 
MainlllnlnCI SYR~m -~end UMr eccoun!l_ 

Non-~ b:wnnl Chirp. Chatp per otdlr SIUI:hatp for 
£111111.,._ permoodl manually plaeed 

Cblrle otOira 
ALABAMA SIOO.OO $50.00 SIO.IO Sll.OO 
FLORIDA SIQO.OO S50.00 SIO.IO Sll.OO 
GEORGIA SlOO.OO suo.oo,. ftnl 1000 Noe.' Sll.OO 

elc:lramc ordln I 
SIIO.OO ,_-' 1000 
....,.,~ ora.nl 

KENnlcrt SIOO.OO $50.00 SIO.IO Sll.OO 
LOt.JlSIANA 1100.00 $50.00 S9.16 Sll. l4 
MISSISSIPPI SIOO.OO s.so.oo SIO.IO S22.00 

NORTH CAROLINA SIOO.OO S50.00 SIO.IO Sll.OO 
SOUTH CAROLINA SIOO.OO $50.00 SIG.IO Sll.OO 

TENNESSEE SIOO.OO uo.oo SlO.IO Sll.OO 

'The Chirp per OfOir appliee oa a per tad UMr ICCOUnl bllia. 

1 The Geotfia Public Serva Commiuioft (WPSCi onSe:r.d in OotUc 7061 IbM thlrl would be no OSS cb8rp 
Wldlln die Chatp per Elec1ronk Onilr COIWM.. (ftAIIod me GeorJia PSC onMnd IDOCid1Jy rwcwrinl c:harpa baaed 
on me number or ordeft.. 

...... ) 
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r,.., AL n. 

EXHIBITS 
P••• I ofl 

CA KY LA 
s.rriee R.-le? Ditcounl? ~? OIICOIIN'! Ret.ie" OltcOUN? ltiUie? DltcOUIIC'! ltttale? Discount• 

I Grandfad1..ed S.V•c. Ya Ya Ya Ya Ya Ya Ya v. v .. v .. 
2 Con~TK~ ~~~ Arrannmenll v. Ya Ya Ya Ya Ya Ya No v .. Yn 
) P romot10111 • > 90 Om Ya v. Ya v. v. Ya Ya v. Ya Yn 
" Promoa0111· < 90 Dlyt v. No v. No v. No No No Ya No 

' L•fthMILenk Up S.V.C. v. v. Ya Ya v. Ya No No v. v .. 
6 91 1tE911 S.Vtc. IS.."'-fl v. v. v. v. Ya Ya v. v. No No 
1 N II ~ICII (Sa"'- f) v. Ya Ya v. v. v. No No No No 

a AdWMCtiSM Svc (S. Noe~ I) v. No v. No v. ,... Ya No Ya 'lo 

9 MtmoryCall~ S.VICI v. No v. No Ya No v. No Ya "'o 
10 MoO! Ia Serv~ v. No v. No v. No v. No v. No 
I I F.o-1 Sublc:nbw Line c-.. v. No Ya No Y• No Ya No Ya No 
12 NG~toRecumna Clllraa v. Ya Ya Ya Ya v. v. v. Ya Ya r,.., MS NC 5C ~ 

s...... ~? 01--' ~? ~ ~? ~ ~? OIKOIIII'? 
I Grandr.tlered Serv•c. Ya v. Ya v. v. Ya v. v. 
2 Concr.x:z ~1ce Arran..-- NoelS NoelS Noll6 Nool6 Ya No v. Ya 
J Promon0111 • > 90 Oeys v. Ya Ya v. v .. Ya v. Noe~) 

" Promoa0111 • < 90 Oeys Ya No No No v. No No No 

' LofcluwLenk Up S.VICII Ya v. v. Ya v. v. v. Noee4 
'6 9tltE911 S.V.ca (S.."'-9! Ya Ya Ya v. Ya Ya v. Ya 
1 Nil ~oca tS."'-fl No No No No v. Ya v. Yn 
8 AdWMchi"' Svc (S. Noel I) v. No v. No v. No Ya No 

9 MtmoryCall~ S.VICI Ya No Ya No v. No Ya No 

10 ~oOIIt Scrvec. Ya No v. No v. No Ya No 
II Fldcnl Sublcnbw Luw 0... v. No Ya No Ya No Ya No 

tl "'on·RCC\Imna CNirfte Ya Ya Ya Ya Ya Ya v. No 

I G..-Madltreoll ~c.- be r-*1 Gilly ID Glllina ..-..;ben o( dw pldttdwred ---. 
2 W'*w evaal&bM for,...._ ,. •• • will be IUidl --.we Oldy 10 _, ___.. wtlo -'d t.w qulli"-1 for 
1M~~~-w .... ~ ~ IIIISolldl dnl:d)'. 

J InT---. ...... ,. I d I (ofllnd fbr _,. ... 1UM1y (90) dllyt) tUy be~ •-oldie followtna,_; 
(a) IN ... _..,...._ ........ ~ 
(b) dw I* • 11 d ,.. (lillie'*' 111 a' ,.. oll'wtd bJ Wls-11 WIIIIICII be dl___, ftlniMr b, dw wtdaUe dixount rwnl 

4 Llf~ U, _,.. ... '-...... oaJy 1D dloiiiUII!Knben wt1o _. dw C11W\I dill IIIJSoudt ~y appl• 10 lllblc:nbwa 
NaoOMI~cMt..A• ' a( ....._IOII•tr,..,-J••Wis-11._.-,. ,.,......,_dill 
E..~ T.,._. _, cMrwa ftlr Uftl.ilw Sem.IMIIbe ~ • 1M ftll ,...., ,_ oll'wtd b, W!Solldl 
In Milll»>""- all C-- llr9tll Aln I 1 • ..... lniD b, ... ISowdl ot ..,._.. .,_ dw ef'reclave eWe oldie 
Comm~a1on Ordlr (31101'97) will be~ ID ,..-. W'ldMM dw ~ ~ A1l CSAa wtlldl- .. 
pi- 11 ol dw cffei:Dw dill ol dw c- •• ardlr (lll 01'97) wiD -be eU11W. fot ,_. 

y.,._. Apnll7.1 ... ....... 

• 

I 

I 

l . 
. -
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EXIIUin'B 
P ... loU 

6 In Nonlt CII'Oii,., C..,_. Semtl An ... l. Cf ..-.d inco II)' 8ei1Soudll WOf'l Afnl IS. 1997 . ..... beM,.a 10 1--'e 
at no d1tl:ouac. wtl1le BeiiSoudl CSAa _... .,., ttt. dw ciMI 111111 bt ..-;.ca 10 1-'t ••dl 1111 ~ 

1 Some of a.tiSoudrsiOCIII act.p lllld 1011 ..-am-....,_ n noi1¥1111Me .. .... c.eN ome-n--. 
I AdWIICftSM s.mc. 1J Clnf!'ed • ~ AIN V~ NIIIIIM Call o-1 s.mc. 
9 El!ci i&IIOftl fot Nlll911/1tii .. U.O .... ic:MIM IOtqllltiiiMN ~ Wldllbe ~ 
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