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BtiiSovtb TtiRotlllllunlceuont.lnc, 850 224·7798 
Suite •oo fax 1150 27'-SOn 
I 50 South Monroe Stretl 
Tilllhuset. flond1 32301-1556 

October 7, 1998 

Mrs. Blanca S. Bayo 
Director, Division d Recadl n Reporting 
Florida P~lc Service Commiulon 
2540 Stunard Oak Boulevard 
Tallahassee, Florida 32399 

e OR\G\NAL 
@) BELLSOUTH 

A. M. lomb~rdo 
Regulllory Vtr:t Pru llcnl 

Re: Approval of the Resale~ Negotiated by BeiiSouth Telecommunications, Inc. 
(''Be11South'1 n Trusted Net. tnc. pl.nU8I'lt to Sections 251 and 252 of the 
Telec:olmulicati Add 1996 

Dear Mrs. Bayo: 

Pl.1'SU811t to section 252{e) d the Telecomnulicatio Ad of 1996, BeiiSouth and 
Trusted Net, Inc. ant aDnitting to the Florida Public Service Convnlasion their negotiated 
agreement for the pudlaae d BeiiSouth's tela ccmnulicatlons 88fVices for the purpose of 
resale to end users by Trusted Net, Inc. 

Pl.I'IUSflt to section 252{e) d the Pd. the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Trusted Net, Inc. within 90 days 
of ita submission. The Ad provides that the Conmillkwl may only reject such an 
agreement If It finds that the agreement or tJni portion of the agreement discriminates 
against a teleoonvrullcat carrier not a perty to the agreement or the implementation of 
the agreement or sny portion d the agreement is not consistent with the public interest, 
convenience and necessity. Both parties aver that ne'rther of these reasons exist as to the 
~~negotiated and ~~lW£ mtmful that the Commission shall 

Very truly ycx.n, 

rln~-~dv 
~~~~~.-ident 

(~) 
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Acr~meat Bdw~a BeUSoatb Teleeommuaicadoas.lac. aad Trusted Net, lac. ~ardlq The Sale 
of BeUSoatb Teleco-aakatlou Servka to TruiUd Ntt, lac. For The Purposa of Resale 

THIS AGREEMENT Is by and between BellSoulb Td~ommulatlou, Inc., ("BeiiSouth- or 
"Company"), a Georaia corporation, and Tru~ttd Ntt.lnc. ("Rescllcr "), a Gcoraia corporation. and shall be 
deemtd effective u ofSepccmber 29, 1998. 

WJTNESSETR 

WHEREAS, BeUSoudlls a local ac:haqe tclccommunic:8tiona c:ompMy artborized 10 provide 
telecommunications services in the 1ta1a of Alabama. Florida. Geotala. Kentudcy,l...oulsiana, Mississippi, Nonh 
Carolina. South Carolina. and Tenneucc; and 

WHEREAS, Raellcr Is or ICCb 10 become an alternative local cxchanp telecommunications company 
aulhoriz.ed 10 provide telecommunbdona .-vica in the awe( a) of Alabtma, Florida. Gecqia. Kentucky, 
Loui•iana. Milsiulppl, North Carolina, Souch Carolina. and Tenncuec; and; 

WHEREAS, Raellcr desira 10 racll BciiSouth'atelecommunlcations acrvica; and 

WHEREAS, BciiSoulh hu qrecd 10 provide such IC1Vica 10 Raellcr for raalc purpotel and pui'IUIIItiO 
the terms and c:onditionl Ml fonh herein; . 

NOW, THEllEFORE. for and ill cons: deration of the mutual pmniiCI and promiiCI con1.1ined herein, 
BeiiSoulh and Raeller do hereby~ u followa: 

L Ttna ortlile Ap'enlat 

A. The term of this AJ!ecn)Cftt lhalJ be two yeara bqiMinJ September 29, 1998 and aha! I apply to all of 
BeiiSouth'IICtVinJ tcnitocy _.of lamwy l, l998 in the IIIIC(I) of Alabema, florida, Gcorala. 
Kentudcy,l...ouisiana, Miallulppi, Nonh Carolloa. Soulh Carolina, and TCMC~~CC; and 

B. This AJ!ecmcnt aball be automadcally rmcwed for two adc1itional one year pcriodl unlaa either petty 
indicala ita intmt DOt 10 rmcw che A&recmcnL Nodce of aucb "*nn IDUit be provided, In writlna. to the 
otbef' petty ao lalerlbu 60 days p<ior to the Clld of the thcn-alstirla contract period. The tmna of thil 
AJ"'CIDCfll abali...U. Ia etrcct after the tenD of the alstlna ~cmcnt bas expired and while a new 
IJiecft)Cftt ia beiDa neaodated. 

The rate1 ~ by wtUch ReleUer & to putdlaiC services from BeliSouth for raalc &ball be at a discount rate off 
of the mail rase for the telecoauaualc:adoal MtVioe. The dltcowlt raaee aball be • act fonh In Exhibit A, anacbod 
hereto and lnco.poi-.1 hereiD by dUa reference. Such discount &ball reflect the coeta avoided by BciiSoulh when 
aclllnaa acrvic:e for wbo&e.Je purpoeet. 

lL Deftaldoa ofT.,.. 

A. ALTERNA11'VfJCOMPEltTI LOCAL EXCHANGE COMPANY (ALECICJ EOOLEC) 
meana atekipbooe compeay 001'\i~ by lho public ICMce oomtll~ of the Company'• frand\ded 
ara to provide localachaap tervice within che Company'• &ancfliled ua. 

B. CUSTOMER OF RECORD mceat che astity re~pC~G~ible for pllcq ~pplic:alion for acrvicc; requeatina 
addition~, rearnnpmeata, mahllillllnCO ordJMond......,... of ~~~'Vice; payment in fUIJ of dwJet lncwrcd 
aucb u non.I'CCUI'I'iq, monlbly rac:urriq. colt, dnccory au!nlnoe. IIIID. 

v..w.:s $ l '·"" 
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C. DEPOSIT means usurancc pt'O''ided by a e\ISlOmcr in the form of cuh. surety bond or bank letter of 
crcditiO be held by the Compeny. 

D. END USEJl means the uhimate Iller of the cekcommunlcations servic"S. 

E. END USER CUSTOMER LOCATION means the phyaieallocatlon of the premises where an end user 
makes use of the celecommunlealiona services. 

F. NEW SERVICES means f\anctions. fea~Ures or capabilities that are not currently offered by BciiSouth. 
This includes J*blina of existina services or comblninaa new function. fea!Ure or capability with an 
ex istina service. 

C. RESALE means an activity wherein a c:enificaled CLEC. wch u Rcsellcr aubscn'bes 10 the 
lelccommunicat.ions aervlces of the Company and then rcoffcra thoae 1elecomm~oniea1ions services 10 the 
public (with or wilhout •addina value•). 

H. RESALE SERVICE AJlEA means the area. u defmcd in a public service commission approved certl fec:a~e 
of operation, within which a CLEC, such a Raeller, may offer resold local exchanae 
celecommunic:ations ICf'Yic:e. 

IlL General Provillou 

A. Resellcr may resell the tariffed local exchanae and collcelecommunications services of BcllSouth 
contained in the Ocneral Sublcriber Service Tariff and Private Une Savice Tariff aubjectro the tmns.. 
and conditlonl tpeeifically let fonh herein. Notwlthl&lndlna the foreaoina. the exclusions and 
limitations on ICrVica available for raaJe will be u let forth In Exhibit 8, aaached hereto and 
incorpomed herein by this reference. 

BeiiSouth ahall make available telecommunlc:ations services for raale at the rata set forth In Exhibit A 
10 this apecment and aubjectro the exclusions and limitations set forth In Exhibit 8 10 this aareement. h 
does not however walvc 111 ri&hllto lppC8l or ocherwllc chaltenae any decision reprdina resale that 
resulted in the disc:ount rata contained In Exhibit A or the exclusions and limiwions contained in Exhibit 
B. BeliSouth reserves the riJhtto punue any and alllepl and/or eqvillble remedies, includina appcall 
of any decisions. If auc:.b eppea1a or chaiJenaa result in chlftaa In the disc:ount rata or exclusions and 
limitations, the pertia qree thai~ modifadonlto this AJieement will be made promptly 10 
make ill tenns consistent with the OUIICOCne of die weaL 

B. Reseller may purchalc reuJe services &om BcliSouth for their own use in opcratina their bUJincu. The 
resale di.scoulll will apply toAhole servicea under the followina conditions: 

I. lleleller must re~ell MrVica to odler end '*"· 
2. Resell«~ order services thtouah raaJe lntafaca, 1 .. e., the LCSC INJ/or appropriate Reule 

Account Tama. 

3. Reeeller c:unoc be u ......._w local exdwnp telocommunicatJocll compeny for the alnate 
putpOM ofllllifta eo.......,_, 

c. The provision of~ by die Compuy eo lleleller does DOC CCIIftlliuc a joint undeft.akina for the 
fiunishina of any .-vice. 

D. aesc11er will be the cuttomer of niC«d for all aemoe. purdlued &om BeUSowh. Except u apec:ifled 
herein, the Complfty will cab onlera fhlal. bill 8Dd expect peymcnt &om Raeller for all aervlca. 

VerNon: $cplelnbcr I, 1991 



E. Reseller will be the Company's slnalc point of contact for all services purclwed purau.antto this 

AgrecmenL The Company ahall have no contKt with the end uscr except to the extent provided for 

hen: in. 

F. The Company will continue to bill the end uscr for any KtViccs that the end user specif.a It wishes to 

receive directly from the Company. 

G. The Company maintains the riJ.htto KrvC directly any end user within the service Ilea of Reseller. The 

Company will continue to direc:tly marlcet its own telecommunic:atlonl products and services and In doina 

so may ~tablish independent relationship~ with end use11 ofRaeller. 

H. Neither Pany shall interfere with die ri&N of any person or entity 10 obcain laVkle directly from the ocher 

Party. 

I. Current telephone numbers may normally be retained by the end uscr. However, telephone numbers are 

the propeny of the Company and are assianed 10 the IC1Vicc fvmished. Racller has no propeny riahtiO 

the tclephooe number or any ocher call number daipadon uaoc:iated with IC1Viccs furnished by the 

Company. and no riJht to the condaulncc of IC1Vicc throuah any particular central office. The Company 

reKrvCS the riahtiO c:hanp auch numbera, or the central office daipa~ion tuoc:iated with auc:h numbers. 

or both, whenever the Company deems it neceiUI)' 10 do 10 In die conduct of ill busineu. 

J . The Company may provide any IC1Vicc or facnity for which a c:Jwae Is not established Mrein, u lon& u 

it is offered on the same terms to llaeller. 

L. Setvic:e will be discontinued if any law enfon:cment aaency advita that the IC1'Vice belna used is in 

violation of the law. 

M. The Company can refUse tcr~ice when it has arounds 10 bellne that service will be uaed in violation of 

the law. 

N. The Company accc:pca no responaibility 10 any penon for any unlawful act committed by Reseller or ill 

end use11 u pen of provicSina acrvice 10 Reseller for purpoees of resale or otheYWiae. 

0 . The Company will c:oopcrare fully with law ct~fon:cment apncies with subpoenu and coun orders for 

assistance with the Company'• c:ustomm. Law cnfocccmiiftt apncy subpoenas and c:oun orders repniina 

end use11 ofResellcr will be ditec:1ed to Raellcr. The Compcy will bill Raeller for implcmentina any 

requesu by law cnforcemedl......- reprdiq Raeller ead IIICfL 

P. The c:harac:teristio:a and mctboda of openlioa of any c:lraaita. facilities or equipment provided by any 

penon or entity .cber than the Company aba1J DOC: 

I. Interfere with or Wpeir eervice over 811)' facilities of die Company, ill affiliates, or 111 c:onnec:tin& 

and conc:unin& C8rrien Involved In ill aervlc:c; 

2. Cause damap to their plalll; 
3. Impair die priwcy of.y ~;or 

4. Crea~e hazard~ to any employeel or the publlc. 

Q. R.eseller assuma the rapon~lblllty of nodtylna the Compeny reptdlna lalltwlatandard operations with 

respoc:t to tcr~lcct provided by RaeDer. 

Venlon: Sqllemblf a, I,.. 



R. Fcilitics and/or equipment utilized by Bel !South 10 provide anvlce 10 R.esc:lkr remain lhe propeny or 
Bell Saud\. 

S. White .,_ae dire=ry listlnp will be provided in I«<O"danee with rtaulations set fonh in Section A6 of 
the Oenetal Sublcn'bcr Service Tariff and will be available for raaJc. 

T. BeiiSouth will provide cus10mer record infonnation 10 Retcller provided Reseller has lhe appropriate 
Leaer(s) of Authorization. BeiiSouth may provide customer rteotd information via one of the followin& 
methods: US mail, fu, or by electronic inletface. BeiiSouth will provide customer record information 
via US mail or fu on an interim beals oaJy. 

1. Racller .,._. eo compenuiC BeiiSouth for all Bel !South lncumd expcndiiW'a aaocialcd with 
providlna audllnfonnadon 10 Rneller. Raeller will adopt and adhere 10 the BeiiSouth auidelina 
auoc:latcd with ech method ofprovidina cus10mer m:otd information. 

2. All COIU inalmd by BeiiSouth 10 develop and implement operadonal interf~ees shall be m:overed 
from CLECa who utilize the aervlca. CJwaes for use ofOperallonal Suppon Syatema (OSS) shall 
be u set forth l.n Exhibit A of this qieeiiia!L 

U. Where available 10 BeiiSouth's end users, BeiiSouth shall provide the followina telec:ommunication 
services at a dlscountiiO allow for voice mailla\'ic:cs: 

• Station Maeav Oak lneef&ce- Enhanced {"SMDI·Ei 
• Station Mmav Oak lneef&ce {"SMI>Ij Mcuaae Waitina Indicator \ MWii scurrer dlaltone and 

CMSIIp wakina liaflt falute Clpebilitia 
• Call Forward on Busy/Don't Answer \CF·BIDA j 
• Call Forward on Busy f'CFJB"') 
• Call Fcxwlrd Don't Answer f'CFIDA j 

Further, BeiiSouth mwqln& services set fonh in BeiiSouth's Meuaae Service lnfonnation Paclcaac 
shall be made available for~ without the wholaale discounL 

V. BellSouth'alDiide Wire MaiMeeiDcc Plans may be made available for resale at rates. lem\J and 
conditions • set fonh by BellSouth end without the wholesale discounL 

W. All c:0111 incurred by BeiiSoutb for providiJla savic:a requested by Radler that arc not covered In the 
BellSoutb llrif& shall be reco¥eCed &om the Radler who utilba thoee aervic:a. 

IV. BeUSoadl'a Plo•lala•ofS.flelaco......,. 

A.. RelcUer ..,... ita naale ofBellSouth servic:a ahall be u follows: 

I. Tbe reeJ. ofeelocommUfticadona servicea shall be llmiiiCid 110 usen and uaes confonnlna to the 
ciMe ohervlce mlricdonl. 

l . To dlo .-a..uor ie a eelec a IIIIIIUDicadoaa c.riet lha&ICI'VCI Jl'allet than ' peroent oftbe 
Nation's ~ ec:c. .._,ReactS. shall notjo:ndy ..ut ita Werl.A TA aervic:ea with 
dlo ~ aervicee putCbeaed &om BeiiSoulll punua 110 this Apocmentln any of 
1M-cowrad under dUe All....._ For the~ of dUe aubMcdon, eo jointly nwbt 
ll*nl MY~ marbdaa efbt or bUUftt In which the eelecommunicatlont MfVicca 
pun:hMed &o. BeiiSouda for JIUIPOM' of ...a. eo~ aod ialetU TA aervle.l offered by 
Reaelllr .. peckapd, dod., bundled, clllcountad or offiRd topthcr ill any way to the end user. 
Sucb etrona inclucll, but .. not llnlltad 10, .... ...,.,.,...., ..... arranacmcnu. lila qencia or 
blllinJ .., ....... This aubeection WJI be void lftd or110 eflilet for a particular a.taee covmcl 

v..-.: s. r 11 a. '"' 



undcrdda Asreancnt u offcbNary a. 1999 or on the datr Bell South is authonzcd to offer 
interi.A T A K1VIca In thatatate, whichever Is earlier. 

3. Hotel and Hospital PBX ICfViee are the only telecommunlcationsiCfVices available for resale to 
Hotd/Moc.el and Hoapital end UJm, rapcctivcly. Similarly, Access Line Service forC1.11tomer 
Provided Coin Telephones Ia the only local service available for resale to lnckpendcnt Payphone 
Provider (IPP) cuatomm. Shared Tenant Service customers can only be sold those 
telecomm~o~nicatlona services available in the Company's A23 Shared Tenant Service Tariff for the 
states'offlorida, Oeoc)ia, Nonh Carolina and South Carolina and in the Company's A27 Shared 
Tenant Savkc TarifHor the swa of Alabama. Kent\lc:lcy, Louisiana. Miuiuippi and Tennessee. 

4. Radler is prohibited from fllmilhln1 bodl f1at and measured rase KTVice on the aame bualnas 
prembes to the aame 1ublcribm (end users) u lllted In A2 of the Company's Tariff excq~t for 
backup K1Vice u lndicaled in the applkabte state tarift Section AJ. 

S. If telephone acrvke Is euablished and it is aublequendy detcnnined that the clan or K1Vicc 
ratrictlon hu been violated, lleseller will be nod(eed and blllinJ for that service will be 
immediately dlanpd to the llpptOpriatc clua of KfVIce. Service clwp for chanres between 
clua ofacrvioe. beck billinJ, and interest u described In \his subsection ahall apply at the 
Compuy'a sole ditcretlon. lnteral at a rate u set fonh In Section A2 of the General Subscn'ber 
Service Tariff and Section B2 of lhc Private Line Service Tariff for the JnOiicable state, 
compounded daily for lhc number of days from lhe beck billinJ dale to and lnc:ludina the date that 
Reseller ICG&Illy makes lhc payment eo lhe Company may be aucssed. 

6. The Company racrva lhc riJht to pcriodic:ally tudit services purchased l;y Jlaeller to euabliah 
authenticity of uae. SIICh ..tit lhall not oocur ~than once in a caJmdar year. Racller shall 
make any and all n:cords and dala available to the Compuy or the Company's auditors on a 
reasonable bella. The eornpuy ahall bear the eo~t or 11ld audit. 

B. Resold servicel can only be UMd In the same manner u apcclriod In the Company's Tariff. Raold 
services are aubjec1 to lhe IIII)C lenni and condldona u are apeclfied for auch servic:ea when ftunishcd to 
an individual end user of the Cornpuy in lhe llpptOpriatc section of the Compeny'a Tariffa. Speci(te 
tariff fc:atwa, e.a. a uaap allowance per mondl. ahall not be l&lftlalled Kroll multiple raold services. 
llaold service~ cannot be used to agrep11e traffiC from ~ than one end user customer except u 
apccir.ect in Section All. ( A27 in the at11a of A........,Kcncuclcy, Louisiana. Miulsalppl, and 
Tenneuec). oflhe Company's Tariff~ to Shared Tenant Service. 

C. Raeller may resell KTVica only within the ap«ifiC lftale service area u defined in Ita ccrti(IC&lc. , 
D. Tdephone aumben lnftlmiaed via any raold MrVlc:e featll~ are inlendcd solc.ly for the uae of the end 

user oflhe feun. Rellle of this infonDalion Ia prohibited. 

' E. No patent, copyript, tr'lldenwk or ocher pt'Opliewy ript Ia licensed, panted or ocherwiM cranafm'Cd by 
this Aareement. R.eleller Ia llricdy prohibited from any uae, inc:ludl11a but not Umit.od to lila, rnarkcdna 
or advertislq. or 811)' Be. .!South aamc or ndemartt. 

A. llesellcr will adopt and lldhere to the ltlnd8rda conca1ned In the wlialble BdiSouth Wortc Center 
lnter&ce AJieemeat repnSina malntcalnce llld inllalladon ofMrVIoe. 

8 . Services raold IInder the Company'• Tariffs and &ell ilia and CIQ\Iipmcftt ptOvided by the Compuy ahall 
be maintained by the Company. 

Vcnioe: ~I. 1991 



C. Rcseller or ill end utcr1 may noc rcananae. move. disconnect. ~move or anemp1 to ~ir any facilities 
owned by lhf Compeny. odler than by connection or diseonnccclon 10 any interface: mean1 uJc.'d . u cc:pt 
whh the: wriucn consent of the Company. 

D. Rc:seller ICCCpCI mponalbllicy 10 notifY the Company of ahuationt that ariae that may ~It in a aervice 
problem. 

E. Reseller will be !he Compeny'a ainale point or contacl for all ~lr calls on behalf of Reaellc:r's end 
usera.. The plltics qree 10 provide one anod!er wilh lOll· free con!Kt numbers for ~&~ch purposes. 

F. Radler will COfttiiCt lhf lppf'OpriMe repair c:aucn In eccordance with procedu.ra established by the 
Compuly. 

C. For all ~ir Rqucsts. Rcsellc:r accep11 raponsibilicy for adhmna 10 the Company's prc:screcnina 
auidelines prior 10 ~farina the lrouble 10 the Company. 

H. The Compeny will bill Raeller for handllna !rOUbles that~ found no110 be in the Company's network 
punuant 10 l11atandard tlme and material cbqcs. The atanclatd tlmc and material charJcs will be no 
m~ than wlw BeJISoulh ctwps 10 ill retail cuaomm for die aame aerviccs. 

L The Company racnoa die riahtiO conlllet Rescller'a a1110mers. If dcaned necessary. for main~mance 
purposes. 

VI. Eatabllaluaeet or Senlce 

A. After reccivina cenifteation 11 a local adlanae compeny from die appropriate rqutacory aacncy. 
Resdler will provide die llppfOpriale Company terVice ect~ter the necaury documenwion 10 enable die 
Compeny 10 acabllsh a muter account for Racllcr. Such documentation ahall include the Application 
for Muter Account, proof of authoricy 10 provide telecommunlcationa aervica, an Opcratlna Company 
Number ("OCN") 111iped by the National Exc:han,e Carriers A&loc:iation ("NECA ") and a tax 
exempdon c:crtific:81e, if applicable. When neceuary dcpoait ,.tremenll ~met. die Company will 
beJin !Wna ordcn for die reiaJe of aavk:c. 

8. Service ordcn will be In a atandard form.t deslpared by the Compeny. 

C. When notification Is received from Radler tbala c:umm a1110mer of die Company will aubscribe 10 
Resellcr'a aervice, atandard IG'Vic:c omcr inlavala for the appropriate c:lw of service will apply. 

D. The Company will noc require end 111cr coofarmadon prior to aa.bllshlna KrVice for Reseller'a end CJCt 
a1110mer. Raeller mUll, bowner, be able to dcmoalulle end 111cr authorization upon request. 

E. Reseller will be p aifll)e point or conlllet with ct. Compeny for all aubaoquent ordcrina actl vicy 
re.aultina i., lddldona or c:hanpl to raold aervlc:elaoept that ct. Comperly wlll~CCCpt a requat dlrec:tly 
from die end user for converalon or the end uaet'a actYic:o fiom Raeller to die Compilly or will accept • 
request from anocher Cl.EC for coawnioa ofcbe Cftd LINt' a actYice from RaeDer to die odler LEC. The 
Compay will DOCi(y a..llerlbiiiUCh a requat a. been pn:i c ua D II 

F. rr cbe Compeay ...__.an UMUdloriJecl chaap in localKrVic:o to RaeUer hll oc:cwred. lhe 
Compeny willf'MICiblWa ..vice widllhe ~local ....-ice ~iderllld wiiiiiiCII Readier u 
the CLEC inidalina cbe llniUiboriJied c:baqc. die~ daaQp c:Mrp delc:ribed in F.C.C. Tariff 
No. I, S«tion 13 orappllc:able awe taril[ Appopilee noarecurrin& eblrpl, IIICI ford! in Sec:tlon A4. 
of the Ocnetal Sublc:rlber Service Tariff, wUI alao be u•aed to JleMIIer. Theae charJcs can bo adjUJted 
If .Raeller provide~ lldl~ proof of 111dloriadoft. 
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c. ln order 10 safepard its iniCTat. the Company racrves the ri&ht 10 secure the ~t with a su1table 
fonn of security depos1t. unless satlsfaetory c~lt lw already been established. 

I . Such ac:curity deposit shall take the fonn of an im:vocable Letter of Credit or other fonns of 
security acceptable 10 the Company. Any such secunty deposit may be held durin& the 
continuance of the service u security for the payment of any and all amounts accNina for the 
service. 

2. If a security depo&h is required, such security deposit shall be made prior 10 the inauauration of 
service. 

3. Such security deposit may not exceed two months' atimaled billina. 

4. The fact that a security deposit lw been made in no way relieves Rcseller from complyina with 
the Company'• refUiationl u 10 advance paymenta and the prompt payment of bills on 
ptaentation nor does it consliwte a waiver« modifiCation of the refUiar practices of the 
Company provlclina for the discontinuance of service for non-payment of any sums due the 
Comi*IY· 

S. The Company reserves the riJ)It 10 lnc:rcuc the security depo&it requirements when, in its sole 
judpncnt, clraamallftetS 10 wltl"'ftt and/or aroa mond!ly bill ina hu incrnsed beyond the lewJ 
inltlally used 10 detmnlne the security depo&IL 

6. In the event that Raeller defaults on its account. service 10 Raeller will be termina7ed and any 
security deposits held wiiJ be applied 10 ita eccounL 

7. lniCTat on a teCUrity depc»it shallacCNe and be refUnded in accordance with the terms in the 
appfOpriale BeiiSoulh tariff. 

VU. Payment And BDllfta Arranaemeata 

A. Prior 10 submittlna ordcn 10 the Company for local service, a muter account must be established for 
Rcseller. The Raeller is required 10 ptOVide the followina bef~ a muter account is established: proof 
of PSCIPUC ccrtifiC:Ition. the ApplicaUon for Mallet Account, an OpcntiQa Company Number ("'CN'1 
usigned by the Nadonal Exchanp Catrien AJaoc1atlon ("NECA i and a tilt exemption catlfkatc, if 
appl ieable. 

B. The Company shall bill RaellcT on a a&rTent buis all applicable ctwrcs and credits. , 
C. Payment of all dwpa will be the rapoaaibi1ity of Raeller. Raeller shall make payment liD the 

Company for aiiiCIVicea blUed. The Compuy Is not raponsible for paymcnta not received by Raeller 
from Racller'a cptomer. The Company will not become involved in billina disputes that may ar* 
between Reaeller and ita c:uatomer. hymen~~ made 10 the Company u payment on account will be 
crediled 10 an ICCOUIIII receivable muter account and not 10 an end user' a accounL 

D. The Company will render billa cech mondl on eallbliahod bill days b cech of RaeUa'a accounts. 

L The Compuy will bill Racller, in .dvmce, daarpl fof aiiiCIVicea eo be pro-oidod dwina the ensuina 
billina period acept chatJel auoc'ated wi1b ICI'Vice uup. wthich dwpa will be biUod in anan. 
Chirp will be c:aJculalod on 1ft individual end user ec:couatlcwl, illctudiq. if applicable, any charJcs 
for usap or usap allowaacea. BeiiSouth will also bill all dwpa, lndud.na but not lim lied 10 911 and 
£911 charJea, tclecommunicationa relay dwpa, and ftlnchlM foes, to Rae1icr. 
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F. The payment will be due by the next bill date (i.e., ume date in the fo'lowina month u \he bill date) and 
is payable in immediately available fund&. Payment is considered 10 h.ave been made when received by 
the Company. 

1. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the first non·Holiday day followina such Sunday or Holiday. If the 
payment due date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, 
Thursday, or friday. the payment due date shall be the lut non·Holiday day precedinasuch 
Saturday or Holiday. If payment i1 not received by the payment due date, alate payment penalty, 
u set forth in I. followina. shall apply. 

l . If RescUer~~~ multiple biUinJ media or additional copies ofbilb, the Company will provide 
these 11 an appropriate eJwae 10 Racllcr. 

G. Billina Disputes 

1. Each Pany qrca 10 notify the other Pany upon the discovery of a billina dispute. In the 
event of a blllina dispute, the Parties will endeavor 10 resolve the dispute within sixty {60) 
calendar days of the Bill OaJe on which such disputed cl ltJCS appear. Resolution of the 
dispute is expected 10 occur 11 the first level of rnanqemcnt rcsultlna in a recommendation 
for sctdcment or the dispute and cloaure or a apecifec bill ina period. If the issues ~ noc 
resolved wichln the alloctcd tlmc frame, the followinaresolution procedure will bealn: 

1.1 If the dispute il noc resolved wilhillsi.xty (60) days of the Bill Date, the dispute will be 
escalated 10 the accond level ofm~n~acment for each of the respective Patties for resolution. 
lflbc diapucc is noc raolved wichin ninety (90) days ofchc Bill Dace. the dispute will be 
escalated 10 the thi.rd level of manaaement for each of the respective Panics for resolution. 

1.2. If the dispute is not resolved within one hundred and twenty ( 120) days of the Bill Date, the 
dispute will be cscalated 10 the fourth level of manaacmcnt for C8cll of the rcsp«tivc Panics 
for resolution. 

2. If a Patty disputes a clwJc and docs not pay such clwJc by the payment due date, auch 
cbatJa shall be subject 10 late payment charJcs u act forth in chc Late Payment Charp 
provisioa of &his AaaduncnL If a Party disputes chltJCS and the dispute is resolved in favor 
of such Patty,lhe ocbcr Pany shall credlt the bill of the disputlna Party for the amount of the 
disputed chlrpa alona with any lale payment ctaaraa IIICiaed no later than the teeond Bill 
Date after lhe raolution of the dispute. Accotdinaly, if a Pany disputes clwJcs and the 
dispute is raolwd in fAvor oflhe o4ber Patty, the disputina Party aball pay the other Pany the 
amount of lbe dilputed cbatJa and any auoclaaed !ale payment cbaraa uiCSICd no later than 
the secood bill peymcm due dale after lbe resolution of the dispute. In no event, however, 
abcll ¥\Y We payment clwpl be uaesaed on any prcvioualy IIICIIed lllc payment c:lwJCI. 

R. Upon proof of tax eumpt c:c:rtificatloo &om Raellcr, the toeal amount billed 10 Racllcr will not include 
any taxes due from lbe ead uacr. RelcUcr will be aoldy telpOQiible for cbe computadon. tnlc:lclnJ, 
rcponinJ and peymeat of all fedctal.a~Uc IIJIIJ/or local jurildjc:tioa tueaauoclaaed with the scrvicca 
raold to the end-· 

L Aa the customer ofrecotd. Racller will be raponaible for, and ranit 10 the Company, all c:Jwaea 
applicable 10 its resold acMc:ca for emaaeney aavlc:a (£911 and 911) and Td ecornmunications Relay 
Service (TRS) u well u any ocbcr cf1atJe1 of a aimllar aaiUre. 

J. If any portion of the peyment II received by the Company after lbe payment due date u aet forth 
precedina. or If any portion of the peymeotla received by the Company in funda that~ not 
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immediately available 10 the ComJ*Iy, then a late payment peMhy shall be due to the Company. The 
late payment penalty shall be the portion of the payment not m:eived by the payment due date times a 
late factor. The late fac10r shall bt IS set fonh in Section A2 of the General Subscriber Service Tariff 
and Section 82 of die Privace Line Service Tariff. 

K. Any switched access c:lwJcs auoeiated with lntctexc:hanae carrier access 10 the resold local exc:hanae 
lines will be billed by, and due 10. the Company. No additional c:haraes are to be asscs.scd 10 Rescller. 

L. The ComJ*Iy will not perform billlna and c:ollec:llon wvices for Reseller IS a result of the execution of 
this AarccmenL Request~ by the Rcseller for auia~anc:e with bill ina wviees hould be referred 10 the 
appropriate entity or opcralional poup within the Compeny. 

M. Punuant to 47 CFR. Scctlon 51 .617. the CocnpMy will bill Rcsellcr end user common line c:lwJcs 
identical to the end user common line c:twaa lhe Company bills its end uscn. 

N. In aeneral, the Compeny will not become involved In disputta between Rescller and Rneller's end user 
euatomen over resold wvlc:ea. If a dispute does arise that cannot be settled without the involvement of 
the Company, llacllcf shall c:ontKt the desipated Service Center for resolution. The Company will 
make every effort to auist In the resolution of the dispute and ~JII work with Rcseller to resolve the 
matter in u timely a manner IS pouiblc. llacller may be required to submit documentation 10 substantiate 
the claim. 

VUJ. Discontinuance ofS.,VIec 

A. The procodura for disc:ontlnuina seMc:c to an end us....., arc u follows: 

I. WheTe possible, the Compeny will deny aervicc lO Reseller'a end user on behalf of, and at the 
request of, Rcsellcf. Upon ratontion of the end user' a wvic:e, rcatoral clwJcs will apply and 
will be the responsibility ofllacllcr. 

2. At the request of Radler, the Compuy will disconncc1 allacller end user cu.stomer. 

3. All requests by llacllcr for denial or disc:onnec:tion of an cod user for nonpayment must be in 
writlna. 

4. llacllcr will be made 10lely rcaponaiblc for notify Ina the end user of the proposed diac:onneclion 
of the acrvicc. 

S. Tbe Compuy wUJ ~to ptoca1 c:aJia made to the Annoyance Call Center and will adviM 
RaeUer when it Ia clewmlned that annoyance c:aJia arc oriainated f'n)m one of their end user' a 
locadona. The Compeny aha! I be indemniriOd, defended and held harm leu by Rcsellcr and/or the 
end user apjnlt any clalm,lou or cSam-ae arialna from providina thla Information to Rcsellcr. It 
II the rapootiblli(y ofR.esdlcf to Clkc the conectivc IICtioo IICCCIIU)' with ita c:uauwnm who 
make UIIIO)'ilta calla. Failure to do 10 wlll rcault In the Compeny'e ditconnect.lna the end UKI'a 
eavice. 

6. BeiiSouth may dlaconnect and reuse &cilltia wheo the &cilitY 11 ilia denied "* and BeiiSouth 
hal received • order to eltlbliab - NfYic,e M .,_fer of Mn'ice from • ew:omcr or CU~~~C~met'a 
CLEC at the eame lddniU eervlced by the denied C.CIIity. 
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I. The Company rescrvn the riahtiO 5U.Iptnd or tenninatc service for nonpayment or In the event of 
prohibited, unlawftll or Improper use of the fecililics or service, abuJc of the fac•l itics, or any other 
violation or noncompliance by RescUer of the Nlct and reaulations of the Company's TanfTs. 

2. If payment of account Is not received by the bill day in the month after the oriainal bill day, 
BeliSouth may provide wriucn notice 10 Resc:llcr that additional applicat ions for service will be 
refused and that any pendlna onSers for service will not be completed if payment is not received by 
the fifteenth day follow ina the date of the notice. In addition BeiiSouth rnay,atthc same time, 
give thiny days nocice ro the penon de:siptcd by Resellcr 10 receive notices of noncompliance. 
diKontinuc the provision Of UiJtina setViccs 10 Resc:llcr at any time lhanftcr. 

3. In thecae or ~Ueh discontinuance. all billed chirp. u wellutpplicable tcnnination clw)ea, 
shall become due. 

4. lfBeUSouth doa not diiCOntinue the provision of the services involved on the ~1e specified in the 
thiny days notice and RescUer 'a noncompliance continues. nothina contain~ herein shall 
preclude BeUSouth's riahtto discontinue the provision of the setVica 10 Resc:ller with<XI t further 
notice. 

S. If peyment is not received or amnaemcnta rMde for paymcral by the date a iven In the written 
notir~auon, RescUer's setVica will be discontinued. Upon discontinuance of service on a 
Resc:IJcr's IICCOUnt. service 10 Radler' a end usera will be denied. The Company will also 
reestablish service at the request of the end user or Resc:llct's upon peymcnt of the approprialc 
connection fee and subjecleo the Company'a nonnal appllation proccdwa. Rescller'a b solely 
responsible for notify ina the end user of the proposed dlsconnec:Uon of the setViee. 

6. If within fifteen days after an end usct'aiC1Vicc hu been denied no eonllet hu been rMde in 
refetence 10 restorina service, the end uta's setVlce will be disconnected. 

IX. Liability 

A. The liability of the Compuy for dlallpa arisina out or mlalakea, omissions, intenuptions, preemptions, 
delays crrora or defeca in nnamiulon. or flitura or defecta in facilities fumiahcd by the Company, 
ocx:urrina in the COW'Ie or fumlahiJII acrvice or other &cllitJea and not caused by the nealiamcc of 
Resc:llct, or of the CompMy In flilina to maintain proper atandatda o(malntcftanCC and operation and 10 
exctCise reuonable aupeMaion lball in no evem exceed an amoont equivalent to the proponJonate 
char)e to Radler for die period of acrvice durifta which auch mistake, omission, intcrNpdon, 
preemption, delay, error or dcCec:t In nmmiasion or defect or failure in facilities occur. The Company 
aha! I noc be lilblc Cor cllmlae arislq out of miAaka, omission. int.emlptiona, preemptions, delays. crrora 
or defecu iD tnnan,_loa or ochw lqJury, includina but not llmh-d 10 ifUuriel to pcnona or property from 
vol~ap~ or c:un.lllnDIIDiaed owr the ICrVlce of the Compeny, ( I) cauaed by CUitomct•provlded 
equipmeftt (ace,c whln a contl"ibudfta c.. ia the malfuncdonlna of a Compeny-provided connoctina 
~In wtUch even~ the n.billty of the Computy shall not exceed an amount equal to a 
proponioaal amoua1 of &be~ blllilia for the period of acrvlce cSurina which such mialake, 
omiasion, iftltmlpdon. .,.....,cion. delay, error, defed In ll'llllmlllioft or injlll)' ocx:ura), Of (2) not 
preooetdld by C'UI10allr-prov6ded equipncftl but wtUch would haw bela pmented bad Company· 
provided oqulpmea& beellu.d. 

8. The CAmp.ny lba1l be lndeeaifled and UYOd hum,_ by ~-ap1nel any and all clalma, actions, 
cauaea of action, damqea, llabllldel. or demanda (iadudUia the COAl, expen5::s and reaaonable anomcys' 
fees, on ICCOWit thetoot) of whalewr kind or...,.. chaa may be made by any rhl:-d pany u a result of the 
Company' a furnithlna of ICfVice to R.aetler. 

C. The Company shall be lndemnlflod. defended and held harm,_ by ~ller and/or the end uaer •plnll 
any claim. lou or damap arislna from lbe -or tcMca ofl'wld for raale involvlna: 
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I. Claims for libel, slander. invui9n of privacy or infrinaement of copyriJht ari1ina from Rcselle(s 
or end I&ICt"a own communlclllo • .a. 

2. Claimt for p~Jencinfiinacmenc arisina from ac:u combinina or us ina Company IC'I'vic:a in 
connection with fkilitia or cqulpmftll fUrnished by the end USC1 or ReKIIer. 

3. All other claims arislna our of an act or omiulon of ReKller or iu end user in the cour~e of us ina 
aervica. 

D. ReKIJer ICcepll tapONibllhy for provldlna ecceu for maintenance purpotn of any aervice raold under 
the provlsioal of chis Tariff. The ~y ahall not be tapONible for any failure on the pan of ReKIIer 
with raped co any end UICf' of Racl~. 

X. Trtatmtnt of Propridary ud Conlldflltlallnfonnatlon 

A. Both pania qree thll it may be neceuuy co provide each other durin a the term of this Aareement with 
ce.uin confidential information, lncludlna ndc ~em~ Information, includlna but not limilcd co, technical 
and busincsa plans. technical lnfonnadon. proposala. specifiCalions. drawinp, procedures, cuscomer 
account dala and like infomwion (berdnaftcr c:ollec:tiYCiy referred to as • Information"). Both panies 
agee that aJIInfomwion shall either be In writina or other canaible fonnat and clearly marUd with a 
confidential, private or proprlcwy lepnd, or, whm the lnfonnation is communk:atcd orally, il ahall also 
be communicaled thlllhe Jnfonu&ion is confidential, privaae or proprietary. The Information will be 
mumcd to lhc owner within a reatoNible time. 8oth partiea qree thallhe Information shall not be 
copied or reproduced In any fonn. 8oth plltica qree co receive such lnfonnation and not disclote such 
lnfonnatlon. Both plltica aaree co protect the Information received from diatribution, disclosure or 
diucrnirwioa 110 anyoae eaecpc employees oflhe parties with a need co know such Information and 
which employees qreeco be bound by the tams of this Section. Both panies will use the same standard 
of care to procect lnfonnadon received u they would uac 10 proccct their own confidential and 
proprietary lnfonnalion. 

B. Notwithatandinalhe forqolna. both pania aaree that there will be no obllaation co proteCt any portion 
of the Information that Is either: I) made publicly avallable by the owner of the lnfonnation or lawfUlly 
disciOMd by a noapeny co this AJ!ee.mcat; l) lawfUlly obtained from any soun::e other man the owner of 
the lnformasion; or)) previously taiOWft to lhe recclvlna party without an oblip tion to keep it 
confidential. 

XI. Raoi•11N fll.,..,.... 
Except .. ~ lilted in this Aar-ment. lhe pan.1es •aree that if"'>' dispute arises u to the 
lntcrpretldoa of lilY provision of Ibis AJ!etment or u110 lhe proper impletncnlldon of this AJJ~mcnt, 
eilher Pany may pedbocllhe Commiaaion for a raolution of lhe ditpde. Howem-. each party rcscTVa any 
riahu it may h&ve eo leek judicial review of any rutm, made by lhe Conunwlon concern ina this 
Aar~n~ent. 

XIL Llmltadoa of Ute 
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The panics qrce that cb:S AJrftment shall not be proffered by elthn party In anothn JUrisdiction u 
evicknc:e or any conceu!on or u a waiver of uy position taken by the other party in that junsdic tion or for 
any other purpose. 

XIII. Walven 

A failure or delay or either Party to enforce any ofche provisions hereof, to exercise any option which Is 
herein provided, or to require perfonnance of any ofche provisions hereof shall in no way be cons~ to be a 
waiverohuch provisions oropdons. and e8Cb Piny. nocwitt.ndlna such failure.. shall have che riJht 
dlereaftler to will upon the apec•fic pcrfonnancc or any and all or ct. provilionl of this AJf'CICft"Cft&. 

XIV. CovmaJDa Law 

This A~t shall be aovemed by. and consuued and enforced in accordance with. the l~ws of the Scate 
ofGcoraia. without rqatd to ita c:onnic:t of laws principia. 

XV. A.rm'• LeoatJl Neptladou 

This Apu:ment was executed after ann '1 lcnjth neaotlatlons between the undcrsiJMd panies and reflects 
the conclusion or the undcniped that this AJtmncnt II in the bal in ~CreSts of all panies. 

XVL Notices 

A. Every notice, consent, approval, or other communications required or conrempla&ed by this A&~Ume:nt 
shall be in wriuna and shall be dcliYered in penon or aivcn by po~taCe PfCP&id mail, addras to: 

BeiiSouth Tclecommunic:ationl,lnc. 

CLEC Account Team 
~Floor 
600 NOI1h I,- Street 
Birminafwn, AL 35203 

Tnutcd Net, Inc. 

Joe Pic1ee 
115 Franklin Road, Suite 100 
Marictu, OA 30067 

or at such other 8ddrcu 11 the intended recipient previously lhall have desianatcd by written notice to che 
otherpeny. 

B. Where speeirlcally t~qulted. notica ahall be by certified or reaiscered mail. Unlcu otherwise provided in 
this Aareemca&. notice by maillball be effective on the dale It II offic!ally recorded u deli~ by return 
receipt or equivalent. and in the abMnc:e of such record of dcliwly, II ahall be preiWDCd to have been 
dcliveRd the fifth clay, or next buslncu clay after the fifth clay, after It was depolitcd in the malll. 

' 
This Apu:ntcnt may be amended 1t any time upon written aarecmcnt of both putics. 
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XVJU. En lire AJrftDMftt 

This A~nt sees fonh the entire understandina and supersedes prior aarecmcnu between the panics 
reladna to the subject mancr a>ntained herein and mttaes all prior diiC11SSions between them, and neither 
pany shall be bound by any definition, condition, provision. repmentation. warranry, covenant Of' promise 
other than u expressly stated in Itt Is A,reement or u Is contemporaneously or aubsequently K l forth In 
writin& and executed by a duly authorized officer or repraentadve of the pany to be bound thereby. 

NAME: ____ ~J~ft!Y~~H~~~n=I~----------
Pnnted Name 

Trusted Ntt, Inc. 

av, cj, ~Hlf.~ . 
NAME: O,.y,JW H~n 

Printed Namr 

TITLE: ________ ~D~I~rK~to~'-------------- TITLE: p,..~, 

DAT£:_
1 _./_z.t-+/-ct'--,f(L-------

, 
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EXHIBIT A 
APPUCABLE DISCOUNTS 

The telccommunic:ations acrvica available for purchue by Reseller for the purposes of resale to Reseller end 
usen shall be ava llable th fi llo • d' ff fthe retail It e o Wlnl lSCOUnl 0 0 race. 

DISCOUNT• 
STATE RESIDENCE BUSINESS 

ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.111% 
OEOROIA 20.3% 17.3% 

KENTUCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MJSSISSIPPI IS.75% 15.75% 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.8% 14.1% 

TENNESSEE•• 16% 16% 

• When a CLEC provides Raale aavlot In a croll bouodllly-(.-lhll-pen o(dw loc:aleervicurea o(enodlcr J~.~U's 
e..ehanre) the ra&cs. rqulldonl and diiCOIIIIII for 1M Clriftlna..., wlll ..,.,ty. 8 illin1 will be from 1M scmna..., 

•• In Tmncuec, ifCLEC provides iuowu opmlf«..W.SIIIddlnaoty .avica, lhe di1COUftl lfWI be 21.$6%. CL£C 1111111 
provide wriaen nociflcadon 110 BeUSoulh witWft 30 cleys prior 110 pnMdittc its own oper110t ICI'Vica and direc1ot)' -
co qualify for the hilhctdiscounl,.. of'21 .~. 

OPERATIONAL SUPPORT SYSTEMS <OSS) RATES 
lntenctiw Orderina and Trouble oss Order Ch.arae 

Maintenance System Elcdronk Manual 
Non-Recurrina Monthly R.ecurrina Per LSR '*ltlved from Per LSR received from 
Eacablishment Charae the CL£C by one of' theCLECbymans 

C1wp the OSS lnlcractiYc ocbtr chan one o( lhe 
intcrl'- 0SS intcnctJYC 

Inter(-
ALABAMA SIOO.OO sso.oo SIO.IO $22.00 
FLORIDA SlOO.OO sso.oo Sl0.80 S22.00 
GEORGIA $200.00 ... 1/#) dlcllaNc Nocel $22.00 

lSits ..-I....S e-.. 
CL£C1 

F' .. II* · SSSO.OO 
; Mn I,CIOO·SIIO.OO 

KENTUCKY SIOO.OO sso.oo Sl0.19 S22.00 
LOUISIANA SIOO.OO sso.oo $9.16 snoo 
MISSISSIPPI ' SlOO.OO sso.oo SIO.BO $22.00 

NORTH CAROLINA SIOO.OO sso.oo $10.80 $22.00 
SOUTH CAROLINA SIOO.OO sso.oo SIG.IO $22.00 

TENNESSEE SIOO.OO sso.oo SIO.IO $22.00 
IWa for OpetllbOIIII Suppon Syaem~ .... ~bow are inlerim lnd are IIUbject 110 ITIOCflfic:adon baed UJIO'I recelpC 
of a final, non·appealablo order by eech 1111111'1 PubUo Service Commllllon. 

In addition to OSS clwp:a, applicable service Older and reWed cbarJa apply per the tariff: 

1 The C1wp per I ,000 LSRI~ppllea oa a per CL£C t.il. 
1 The Oeorala Public ScMce Commlllion r'PSC") Ofderod 1ft Dodcet 7061 chat dlere would be no OSS chirp 
within the ClwJe for Eloctroalc Order column. INad the Oecqja PSC ordered monthly f'DCUITina chatJa baed 
on the number of LSRI received &om lhe CLEC. 
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EXHIBITB 

TJPt fll AL FL CA KY 
Sentct Rnale:' DiJC:OIUII'? Resale~ 01~ Raal•' OIICOUIII~ Rnalc' O•scou"" 

I G11111dfllhcred S.VIoea Ya Ya Yet Yes Yn Yes Yes Vet 
2 Conrrwct Scfvlct Ya Yes Yes Yes Yes Yes Yes No 
J Promotion~ • > 90 Days (Note 2) Ya Ya Yes Yet Yes Yes Yes Yes .. Prom«ions • < 90 [)m(NO(C 2) Yes No Yes No Yes No No No 
s Lifelindlink !Jp_ s.vlc:a Yn Yes Yes Yn Yn Yn No No 
6 9111E911 Scrvicn (Set Ncu I) Yes Yes Yes Yes Yes Yes Yn Ya 
7 Nil Savloea iS. .,_,, Yes Yes Yes Yes Yes Yes No No 
a AdWIIIChlM Sve (S. NoceT) Yes No Yes No Yes No Yes No 
9 McmCKYCall~ Service Yes No Yes No Yes No Yn No 
10 Mobi 1c Services Yes No Yes No Yes No Yes No 
II Fcdenl Sllblcribcr Une Charaa Yes No Yn No Yn No Yes No 
12 Non-R«wrina Chitin Ya Yes Yes Yes Yn Yes Yes Ya 

TJPt fll MS NC sc TN 
Stnke Raile? OIJcounc? ~ DIICOUnt? !lalle7 D!scCIWIC'? Reule' Discounc1 

I G11111dfllhnd ScMc:a Ya Yes Ya Yes Ya Yes Yes Yes 
2 Conrrwct Service Amn..-nt~ NoceS NoteS Ya Yes Yes No Yes Yes 
J Prom()( ions • > 90 Days (Note 2) Yes Yes Yes Yes Yes Yes Yes Noccl 
.. Promocions • < 90 Days (Nocc 2' Yes No Yes No Yes No No No 
s L•fclinell.ink Up Savlces Yes Yes Yes Yes Yes Yes Yes N«e4 
6 911/E911 Services (See ... I) Ya Yes Yes Ya Yes Yes Yes Yes 
7 N II ScMca IS. NCIIIII) No No No No Yes Yes Yes Yes 
a AdWIIICh.., Sve (S. Noce 7) Ya No Yes No Yes No Yn No 
9 Mcm Service Yes No Ya No Yes No Yes No 
10 Mobile Scrvica Yes No Yes No Yes No Yes No 
II Fcdenl Sublc:nbcr Une n.- Yes No Yes No Yes No Yes No 
12 Non-D. :aw.a Yes Yes Yes Yes Yes Yes Yes No 

Applicable Neca: 

1 C111odf.aMrect Mr'Vka c:1n be resold only co uilcinasut.criben of chc lfWidfllhcnd ICfVice. 
2 Where ~allable for ..-le, ,,.. .... wm be rude ~llble only 10 end liMn who would have quail fled for 

the promorion had il been pnwlded by BciiSoudl du.:tly. 

Rtule:' 
Yes 
Yes 
Yes 
Yes 
Ya 
No 
No 
Yes 
Yn 
Yes 
Yes 
Yes 

J lnTcnncu..tona·urm pn••••• (otr.nd formcnchlft DlMty (90)daye) may bcobcainod • ono of the followiftl r-.: 
(a) the aaed lal•tT,.., ._the who&cule dilcounl; 

LA 
o.~ 

Yes 
Yes 
Ya 
No 
Ya 
No 
No 
No 
No 
No 
No 
Yes 

(b) the promoclooll,... (the promodooel,.. otr.nd by a.tiSouch will noc be dliCOUII...S fi.wthcr by tha wboltAie dilcounc RIC) 
4 Llrell-'Uak Up~ may be o«.Ad onJy co diOII....,._. who meet 1M critail d\&1 Bell South currcnlly lpplia co sublcribm 

Na1ional Ellchanp Carrier~ Alloc:lllion ln1enwe IOIIICUiemlnc pool j\lll• BeUSouth c1on 1oct.y. The mulmum ,_dial 
Rcscllcr may chirp ft¥ UfeUne Scrvlc.lhlll be capped • dw n. Mall r11e1 offend by BeiiSouch. 

S In Miuiuippi, all C.CI'Id Stnta Arrlap• .... lllllnd into by BeiiSoudl or llmi!Mrina after 1M cfroc:tlve dale of die 
Commission 0nter(3110r'97) will be IUbjer;t co r-. wi1hout the~ dltcCIUIIL All CSAt which.,. in 
place • or lbt ctr.:dw dale o( dw Commblioll ordw (311 ""> will noc be cllllble for,_... 

6 Some or BeiiSouth'alocalllldwwt IIIII 11011 ...._,._k:ldona ..W. - 1101 avalllble ill CIIUin ccncral omces lftd .-. 
7 AdWIIICh"" Service It llrifhd • a.tiSoudle AIN Vinull ~Call 0..0 s.vlce 
8 Eac:luslons for N lll9ll/Dll .,. abo IIppi~ co .qllipnleniiiiOCilflld with dw MVIce 

Vmion:~l, l991 
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