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From : Jtay Flynn 
To : Paula Ieler 
Subject: 
fwd: Kathy L. Stephen• - Cert 

3451 

10:1JU 

•••NOTB•••••••••••••••10/0t/tl•10z10a~· 
CC: Linda Willia~ 

Paula, we ju.t received a reque•t from 
this PATS holder to cancel ber cert1 
abe sent the reque•t with ber RAI' 
payment and penalty pa,_Dt . llbat 4o we 
do? Do you want to cbange the title of 
981~09 to •reque•t for caDcallatioa• 
rather then •pac ca.ncallatton.•? Kay 

Fwd•by:•Paula•I•ler•••10/0J/tl•10:13aM• 
Pwd to: Kay Flynn 

Yee , please, change the title . can you 
eend me a copy of what •be aaut in? 
TbanJt81 

Pwd•by: eltay•Flynn•••••••••••••••••••••• 
Pwd to: Paula l8ler 
CC: Linda Willie .. 

Ye• . We'll put it in the interoffice 
~u to you toclay. 
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