
Before The 
,. J 

Public Service Ca..iaaion 'I 

State of Plorida 
53 t..r -n ... -:: 37 

In Re: ) 
) 
) 

Application of ) 
Soutbeaaterc ) 
Telecc anicationa ) 
Service Inc. Por a Certificate ) 
of Authority to Provide ) 
Alternate Local Exchange Service) 
within 'l'he State of PloricJa ) 

) _________________________ ) 

DEPOSIT 

DO 18 • 

••. • t_ .... .. 
DATE 

OCT 12 1998 

APPLICATION 

Southeastern Te \ ecommunications Service Inc. pursuant to 

section 364.337 of Florida Statutes and Section 253 of the 

Telecommunications Act of 1996 respectfully requests the Florida 

Public Service Commission to authorize a Certificate of Authority 

to provide Alternate Local Exchange Service to Southeastern 

Telecommunications Service Inc. to resell local exchange 

telecommunications service in the State of Florida. In support 

of the application southeastern Telecommunications serv ice Inc. 

provides the following: 

l. The application for The Florida Public service 

Commission Division of Communications Certif ication 

and Compliance Section. 

2 . The attached Exhibit List inclu~ing all documentation 

as required by the Florida Public Service Commission. 



The applicant intends to provide service in the St ate of 
Florida pursuant to the terms and conditions as outlined by The 
Florida Public Service Commission and the Telecommunications Act 
of 1996. The applicant seeks to offer basic and non-basic 
service 24 hours per day 7 days per week to residential 
customers. Th... applicant is familiar with commission rules, 
policies 4nd orders and will adhere to them. A decision to grant 
authority to the applicant to provide telecommuni cations service 
as described herein is in the public interest as it serves to 
expand customer options and increase competition in Florida 
without any adverse impact on the Commission's goals of 
affordable local service for individual customers. Approval will 
promote customer availability of high quality, reli able , and 
competitively priced telecommunications service. 



FLORIDA PUBUC SERVICE COMMISSION 
CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD 

TALlAHASSEE, FLORIDA 3239S.0850 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE (ALEC) 
ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

INSTRUCT10NS 

+ Thla form Ia used for an original application for a certificate and for 
approval of aale, aulgnment or transfer of an existing alternative local 
exchange certificate. In cue of a sale, uaignment or transfer, the 
information provided ahall be for the purchuer, aaaignee or transferee. 

+ Respond to each item requ.t.d In the application and appendlcel. If an 
Item ia not applicllble, pluM explain why. 

+ Uae a aeparata lheet for each answer which wiU not fit the allotted space. 

+ If you have questions about completing the form, contact 

Florida Public Service Commlaalon 
Dlvlalon of CommunlcatloM 

Certification & Compliance Section 
2140 Shumard Oak Boulevard 

TaJiahaaaM, Florida 32311-0811 
(110) 413 1100 

• Once comoltlld. aubmJt the original and •lx C6> cooln of this form along 
wHb a nqHifyndlbft IQQ!Jcdon fie of 1250 Pllde pmble to the florida 
Public Seryict Commltaloo It tbt abgye addreu. 

FORM PSCICMU I (111M) 
Reqund ~ ChepW HUll' , ... 



APPLICATION FORM 

1. This is an application for ..J (check one): 

( x ) Original authority (new C".(\mpany) 

( ) Approval of transfer (to another certificated company) 
Examo!e. a certificated company purchases an existing 
company and desires to retain the original certificate 
authority. 

( ) Approval of assignment of existing certificate 
(to a noncertificated company) 

Examc!e, a non-certificated company purchases an existing 
company and desirn to retain the certificate of authority 
rather than apply for a new certificate. 

( ) Approval for transfer of controf (to another certificated company) 
Examcle. a company purchasea 51% of a certificated 
company. The Commilaion must IPPf'OY8 the new controlling 
entity. 

2. Name of applicant: 

Sout neastecn Tel eco.munLcations Serv1ce i nc . 

3. Name under which the applicant will do buslneaa (dlb/a): 

sout heasLern Tcl ecaa.unica tl.ons ServLce I nc . 

4. If applicable, please provide proof of fictitJou1 name (dlb/a) registration. 

Fictitious name registration number. N/A 

FORM PSCICMU I (11/SI) 
Requl ,.d by Chlpter 3"'.ln F.a. 2 



5. A. 

APPLICATION FORM 

National mailing address including street name, number, post office box. 
city, state, zip code, ..1 .. 1 phone number. 

Sou Lhcostcrn •rcleca.aunications Serv.1cc i O C . 

L2305 Ant.1l le Urlve 

Uoca Raton, Placida 3342H 

L-5 bl-4t13-4320 

0 

B. Florida mailing addreaa Including street name, number, post office 
box, city, state, zip code, and phone number. 

liaJDe As Aboye 

6. Structure of organization: -J Check appropriate box(s) 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Joint Venture 

( x ) Corporation 
( ) Foreign Partnership 
( ) Umlted Partnership 
( ) Other, Please explain, _____ _ 

7. If applicant is an Individual, partnership, or joint venture, please give name, 
title and address of each legal entity. 

N A 

FORM PSCJCMU I (11118) 
Requlntd by Chapter u.un ' ·' · 3 



• 
APPLICATION FORM 

8. State whether any of the offiCerS, directors, or any of the ten largest stockholders 

have previously been adjudged bankrupt, mentally incompetent, or found guilty 

of any felony o:- of any crime, or whether such actions may result from pending 

proceedings. If so, please explain. 

None 

9. If incorporated, please provide proof from the Florida Secretary of State that the 

applicant has authority to operate in Florida. 

Corporate charter number: P9ttuoooo9323 

10. Please provide the name, title, address, telephone number, Internet address, and 

facsimile number for the person MfVing aa ongoing liaison with the Commission, 

and If different, the liaison responsible for this application. 

12305 Antille Dri ve 

Boca Raton, Florida 334~8 

11. Please list other states in which the applicant Is currently providing or has applied 

to provide local exchange or alternative local exchange service. 

None 

FORM P*CICMU I (11111) 
R.equlntd by Chapter )U.U'T , ... 4 



APPLICATION FORM 

12. Has the applicant been denied certification in any other state? If so, please list the state and reason for denial. 

No no 

13. Have penalties been imposed against the applicant in any ott-r state? If so. please list the state and reason for penalty. 

14. Please indicate how a customer can file a service complaint with your company. 

l ll person or by Moil ot the corporate adqrpgp 

and or phone nuaber vith tho COIIDADy Liasop 

to the Pyblic Seryice co,., asian 

15. Please complete and file a price list In accordance with Commission Rule 25· 
24.825.(Rule attached) 

16. Please provide all available documentation demonstrating that the applicant has 
the following capabilities to provide alternative local exchange service In Florida. 

A. Financial capability. 

Regarding the showing of fin8ncial capability, the following applies: 

The application should contain the applicant's financial statements 
for the most recent 3 years, including: 

FO"M ,.SCICMU I (Hill) 
Required by ~ SIUJT ..... 5 



APPLICATION FORM 

1. the balance sheet 

2. income statement 

3. statement of retained earnings. 

Further, a written explanation, which can lnctude supporting documentation, 
regarding the following should be provided to show finandal capability. 

1. Please provide documentation that the applicant has suffident 
financial capability to provide the requested service in the 
geographic area proposed to be served. 

2. Please provide do-;umenbtlon that the applicant has sufficient 
financial capability to maintain the requested service. 

3. Please provide documentation that the applicant haa suffident 
financial capability to meet Ita leaH or ownership obligations. 

NOTE: Thll docymorgtion mav lndude. but Is not ljmijed to. 
financial atatlmtnta· I prpitctld profit and log statement. credit 
referencn. qedl buruu 1'1p0t11. lad descrfpt!ons of business 
relationships with ftnanciallnatltutlona. 

If available, the financial statements should be audited financial 
statements. 

If the applicant doea not have audited financial atatemonta, it shall be so stated. 
The unaudited financial atatementa should then be signed by the applicant's chief 
executive officer and chief ftnanclaJ oftlcer. The llgnatures should attest that the financial 

statements are true and correct. 

B. Managerial capability. 

c. Technical capability. 

(If you will be providing local Jntra-exchange lwttdled teleoommunlcatlons aervice, 
then state how you will provide acceaa to 911 emergency aervice. If the nature of the 
emergency 911 service accoaa and fundilg rnec:haiWm il not equivalent to that provided 
by the local exchange companlea In the arou to be aerved, described in detail the 

difference.) 

FORM PSCICW I (11111} 
Required ~ etwpew Hun , ... 6 



APPLICATION FORM 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
infonnation contain£0 :11 this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange service in the State of Florida. I have read the foregoing and 
declare that to the best of my knowiedge and belief, the information is true and correct. 
I attest that I have the authority to sign on behalf of my company and agree to comply. 
now and in the future, with all applicable Commlaalon rules and orders. 

Title: 

Further, I am aware that pursuant to Chapt.r 837.08, Florida Statutes, 
"Whoever knowingly makn a falae atat.rnent In writing with the lnt.nt to 
mlalead a public urvant In the performance of hla official duty shall be 
guilty of a mlademeanor of the second degree, punishable aa provided In a. 
775.082 and a. 775.083". 

8 -..::ro - 7'8 
Date 

--~PR~E~S~I~D~EN~T~------------ ~(5~6~1)~4~8~3_-~43~2~0~--------­
Telephone Number 

Sout heaste r n Tel e communic ations 

Ser vic e I nc. 

Address: 12305 Anti lle pr i ye 

Boca Raton. Plori do 

33428 

561 - 483-4320 

FORM PI CJCMU I (111111 
Required by Cl'lapW 31U37 F.S. 

7 



Rxhibit List 

Exhibit A - Soutbeaatern Teleco.aunicationa Service 
Inc. Articles of Incorporation and State 
of Florica Certificate of Authority 

Bxh1bit B - M&Dag ... nt Infor.ation 

Exhibit C - Peraot.4l Inforaation 

Exhibit D - Technical Inforaation 

Exhibit B - Financial Inforaation 

Exhibit P - Price List for Southeaste rn Telec~unicationa 
service Inc. in accordance with Ca.aiaai on 
Rule 25-24.825 



Rxhibit A 



I cer1ffy from the NCOrdl of thll oftlce that SOUTHEASTERN 
TELECOMMUNICATIONS SERVICE INC. II a oorpcndon organlad &nier the 
lawe of the State of Flortdl. tlld on Jm.tary 21, 1888. 

The document number of thle oorpcndon le P98()()()()08323. 

I further certify that uld OOIJ)OI'Idlan hal paid all ,._ and .,.,.adea due thil office 
through December 31, 1888, and b etatua II active. 

I further certify that aald oorpcAatlon hu not n.d ArtlciM of Diaeotutlon. 
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ARTICLE I NAME 
The name of tbe cocpora1ioo shall be: 

s~/jJ.~~~~. 
if• , t -. • 

' • ' J 
I o 

. 
ARTICLED ... PRINciPAL OmCE . 

The principal place ofbusincas aod mailing ~.c.rlbli corpontlcio sbill be: 
• ' • ";'lj ': }i .. ~ ! . tl•· .. , ... , ...... ; 4 

• : lj' ; , ••..•. ·.:~ ,,, ~·,· ·: ;,!;· ~··~ ~. , 1 1 ,., '• Jl .... ~~~ (t/J.. .t~ •'• • • 1
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( ' ~;~~ ·' SliA~ :· 
. . . . ' . The number of shares of stock that this corpOration is lWt.boriz.ed to ba~ outatandlng at any one time 

is: /000 n.c_~ . 
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- ........ .., .. • •" 4•. ;.,. , ... ~~ 

. . 

ARTJCLE V INCORPOI<A TOR(S) 
See lnstn~dlons for omcenldJm:tors 

The nnmc(s) wuJ sU'CCI nddres.~es) of the incorporato!(s) 10 tht:se Articles of Inccrporntion is( are): 

JaequeliDa SaiJiel 

12305 ADtille Drive. 

Boca l&too, Florida 3342fl 

, 
·The undersigned incorpor.Uor(s) luas(bave) executed these Articles of lncorporullon this 

~ day of tJ...e111) , 19. d _. 

(An additional ~must be added if an effective d.lle is rcqtJCStcd.) 

Notarization Is not required 

NOTE: Amxlng an olncer tUie after a algrw4ure or au Incorporator docs not constitute the 
,.,,..,.,,... ... ," .. •• r """'""" ... 

• 0 • 



. . . , . 

CERTIFICATE OF DESIGNATION OF 
REGISTERED AGENT/REGISTERED OFFICE 

PURSUANT TO TiiE PROVJSIOi\ S OF SECnON 607.0S01, FLORIDA STATl!I'ES, THB 
UNDERSIGNED CORPO}(ATION, ORGANIZED UNDHR TilE LAWS OF THE STATE OF 
FLORIDA. SUBM!I'S TilE FOU.OWINO STATI3MENT IN DES ION A TING THE REGISTERED 
OFFlCEIREOrsTER.BO AGENT, IN 11fB STATE OF FLO IUD A. 

Soutbeutnm Tduc~icatioa. Service Inc. I . The name of lhe corporatioq is. ___ _ 

2. The name nod address of the n:gislered apt and offke is: 

Jacquelille ~) 

Having /Hen ruutted a.r registered agltlt and to tM:Upt ~·ervict of procus for tl~ . aLo~ stated 
corporation at the place dtslgnaud In tllu certiftcolt, I hereby acctpl the appttlnlmtnt as registered 
agent and agree to actin this capaclly. I fiu11~r a:li'U 10 comply with the pr. .vislons of aU statJIJU 
rt/aJing to the proper and complete JHifarmance of my dM.tks, and I amfamiJL.r with and accept tire 
obligallons of my position as registered agent. 

c: VISION OF CORPORATIONS, P. O.JIOX 63:!7, TALLAHASSl·:E, JIL 32314 

7R 
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IIAIIAGBIIIDI'r IRPORIIA'l'ION 

Jacqueline Saigiel 
2305 ADtillo Drive 
Boca Raton, Ploricla 33428 

President/C B o 
368-54-53t6 
10/27/50 

Jacquelin~ Smigiel has an established track record for 

participating in successful business ventures. Born and raised in 

Detroit, Michigan and attended Macumb College where she earned 

her degree in Business Administration in 1972. Rel ocated to Boca 

Raton, Florida in 1996. 

Ms. Smigiel worked for various corporations in t he accounting 

department performing aeveral different functions s they relate 

to general accounting. 

The first entrepreneurial experience was through t he acquisition 

of a retail gift shop in Michigan in 1978. The store featured 

gift and accessory items. During the three yea r period of 

ownership the store achieved increased sales and profits. The 

business was sold at a profit in 1982 when she devoted her time 

to raising a family. 

In 1994 Ms. Smigiel obtained a franchise through Mobil Oil 

Company and proceeded to construct a full service fuelling 

s tation and convenience store operation in Bolly , Michigan . The 

acquisition was financed by a one million dollar SBA loan. 

Presently the franchise retails over 2 million gallons of Zue l 

per year with convenience store sales in excess of l million 

dollars per annum. Sales and profitability have i ncreased in both 

operations by 15\ per year since inception. 



The primary ingredi~nt of Ma . Smigiel's success is the ability to 

take a methodical no nonsense approach when responding t o 

everyday detai ls. The execution strategy is simple and precise 

and this characteristic is appreciated by employees and customers 

alike. 

Ms. Smigiel intenc!a to permeate this strategy in the development 

of Southeastern Telecommunications Service Inc. The ability to 

relate to low income customers and their need in the 

telecommunications industry is the ultimate receipt for a 

successful business venture. 



Staff Speci£ications 

Marketinq Representative 

process incomming calls from potential customers - explain 

the service program and additional calling features -

gather all customer information t o set up accounts . 

Customer Service Representative 

all customers inquiery•s regar,ding - billing, service , 

i nstallation, and disconnect and reconnect orders. 

Data Entry Cleek 

all computer input of customer information and gene r ate 

mail out to customers from intial set up through monthly 

billing on a daily basis management reports and provider 

list for installations and disconnects. 

Accounti.nq I Boolteepinq 

handle all accounting functions from daily deposits and 

check writing through weekly payroll and monthly tax 

filings will also maintain liason with t he telephone 

service provider overseeing installation and disconnect 

list to be generated and filed wi t h them daily. 

The company intends to fill t he staff positions and manage 

ment level positions as dictated by its growth with exper­

ienced Telecommunications Industy personnel. This will 

serve to enhance the company ability tb effectively full­

fill a ll manage rial and technial requirements of the 

commission. 



Bxhi.bit c 



Exhibit D 



Technical Infor~~ation 

Southeastern Telecommunications Service Inc. has developed a 

unique strategy to resolve any technical difficulties it may 

encounter in the r.esale of Local Exchange Service. While the 

experience of our management and our intention to hire 

experienced telecommunications industry personnel are significant 

in and of themselves. we will rely on two other areas of 

technical support a vailable to us. Pirat our program to r osol l 

telephone service through contractual agreement with licensed 

local exchange carriers will contain provisions for maintenance 

service, installation, and technical support as the industry 

requires. Second as a female small business owner there are 

various State, Federal, and Local organizations that provide any 

and all necessary financial, managerial, and technical support as 

needed. The Small Business Administration through The Service 

Corps Of Retired Executives provides information and analysis 

services in the fields of marketing, accounting and technology on 

an as needed basis to small businesses. The Plorida Departme nt of 

Labor and the Palm Beach County Business Development Board as 

well as Enterprise Florida, Florida Atlantic Unive rsity Small 

Business Development Center, Florida International University and 

The National Association of Women Business Owners all maintain 

programs to help solve any adverse situations anu provide needed 

support to insure a successful endeavor. We fully inte nd to 

utilize the vast resources available to us to insure a high 

quality , reliable service at competitive prices fo r our 

customers . 



Rxhibit B 



Southeastern 

Teleco..uni.cationa 

service Inc. 

Financial Stat e8enta 

12305 Antille Drive 

Boca Raton, Plorida 33.28 



Auete 

Cash 

Soutbeaat.em T•lec• nic•Uooa Serri.ce Inc. 
Jal•nc• Sheet 

Start Up 

!.!:!!! !2 

40150. 

Furniture and Pixturee 17600. 
Depooite 2950. 
Organization Coet 11800. 

Total AaNta 72.SOO. 

Liabllitie.e 

Accounts Payable 
Accrued Expenaa 
Notes Payable 50000. 

Total Liabllitiu soooo. 

Capital 

C011111on Stock 25000. 
Retained Earni.nge (2500.) 

Total Capital 22500. 

Total Liabllitie.e 
aud Capital 72.500. 



So.:ltbeutun Telec• • tcatt.on. s.rn.c:. lAc • 
.. , ...... Sbeet 

3 Year Projected 

!!!! ! !!!! £ !!!! 1 
As seta 

Cash 37900. 122080. 263300. 
Furniture and Fixtures 17600. 17600. 17600. 
Deposita 2950. 2950. 2950. 
Organization Coat 11800. 11800. 11800. 

Total Aaaeta 70ZSO. 1.54430. 295650. 

L:iabili.tiea 

Accounts Payable 
Accrued Expense 
Notes Payable 40000. 30000. 20000. 

Total Li.ab111tiea 40000. 30000. ~· 
Capital 

C01111on Stock 25000. 25000. 25000. 
Retained Earnings lli2.:. 99430. 250650. 

Total. Capital 30ZSO. 124430. 275650. 

Total Liab111t1.aa 
aud Capital 70ZSO. 1S4430. 195650. 

S.. Ace a •s =ii.aa lotea to l'iDaDdal Stat-.sta 



IOO'riiUTIII ftUQDIIUlCAnOII IDVlCI IDe . 
maiSSU'PIUi 
3 tUa I'IOJBCDD 

t .. r 1 tur 2 

Line Activations 809 
New Linea Acti~~ted 1430 1800 
Leas: NJn Ren.wal (621) (1414) 
Net Linee Activated 809 1195 

Projected x...,... 
Line Connection Pee 57123. 71904. 
Local Use Fe81 232268. 507084. 
Accessoriee/Optione 17441. 38085. 

Total....._.. 306832. 617073. 

Coet of Gooda SoU 
Installation Line Fe88 35750. 45000. 
Local Service Pees 87210. 190395 . 

Coet of Gooda Solcl 122960. 235395. 

Qrou Profit 183872. 381678. 

Mefnfetratin bpeD.aaa 
Adw1nfstrative Salaries 49200. 97200. 
KanageMnt Salari.es 34800. 50000. 
Medical Inaurance 6000. 10800. 
Payroll Tax&~ 9300. 14700. 
Advert1.e1ng 24000. 48000. 
Rent-office 14400. 15800. 
Property In.eurance 2400. 3600. 
Auto !xpen .. 4800. 9600. 
Computer Expenee 3300. 4500. 
Telephone Expense 4800. 6000. 
Cuetoaar B1111ng 3900. 5800. 
Office Supplies 2700. 3600. 
Ut11itiea 2400. 2600. 
Travel and Entertaitulent 5400. 7200. 
Professional Expense ~ 3600. 

Total Me1nbtrati.-we Expeua 170100. 283000. 

Barn1Daa Before Iatereat U772. 98!l.!.:, 

Interes t Expense ~ 4500 . 

Ret Inca.. 7772. 94178. 

tur 3 ---
1195 
2100 

(1827) 
1468 

83892. 
656977 . 
49335. 

790204 . 

52500. 
246675. 

299175. 

491029. 

115200. 
60000. 
14400 . 
17500. 
60000. 
17400. 
3600. 
9600. 
5700. 
6600. 
7200. 
4200. 
2800. 
8400. 
4200. 

336800. 

154229. 

3000. 

151229. 



Souc:MaaU:m Tela[ tc.eu- SuTtee be. 

1.- su~-.c 
I TMrPrvjact..a 

Honh I llotlth 2 Honthl Month 4 !tooth S Hontb 6 !tooth 7 Honth8 Hooth 9 Houh 10 !tooth II lbalb 12 Total 

L1De Acttvatloaa 
,._ l.lou 0 1)0 260 377 469 S.S2 626 693 7Sl 107 8S6 906 14)0 

Le&a lonrenwala 0 0 13 38 47 S6 63 70 76 81 86 91 621 

~ Act tnucl 0 l lO 247 )J9 4U '" si3 6'fi 677 fii iii an JO; 

Pnjeete4 1-

L1De Connection P••• 0 Sl 93. Sl93. Sl93. !193. 5193. 5193. ~193. Sl93. 5193. 51.93. 5193. 5H23. 

Loc&l On P••• 0 Sl93. 9867. 13543. 16859. 19815. 22492. 24889. 27046. 29004. 31001. )2J59. 232268 . 

ac.:...oriu/Opclou ~ ~ ~ !!!!l:. 1266. IUS. .!.!!!.:. !!!!.:. .!!ill.:. lli.!:. !!!!.:. 2445. !..llih 

1IICal ..__ ~ !!!!!.:. ~ lt7Sl. ~ ~ ~ l19SI. 14270. ~ ~ ~ ~ 

c..t of Coollll loU 
L1De Coonecti oa P••• 0 3250. 3250. 32JO. JZSO. 32.SO. 3250. 3ZSO. 32SO. nso. 3250. 32.>0. 35750 • 

Loc&l Service Peu ~ ~ .llih 508S. ~ 7440. !ill.:. !ill.:. .!.illh .!.2!!!:. ~ .!.!.llh !!llil.:. 

1IICal Coe c of COiooU Sol.cl ~ stOO. "''· ~ ~ ~ !!!!h !!ru.:. ~ 14140. l4MO. lli!h ~ 

~Profit .!! SS76. 114S. ill!!:. !m!:. ~ ~ ~ ~ !!ill:. ~ 24712. ~ 

~ttar.i- b:pe-. 

~atret1Ye Salad.•• 3400. 3400. 3400. 3400. 3400. 3400. 4800. 480Q. 4800. 4100. 4100. 4100. 49200. 

......_Dt Sal.a:ry 2900 • 2900. 2901). 2900. 2900. 2900. 2900. 2900. 1900. 2900. 2900. 2900. )4100. 

IIM1c.al InatU' aa:ac.e soo. soo. ·oo. soo. soo. soo . soo. soo. 500. soo. soo. soo. 6000. 

~U'fuee 700. 700. 700. 700. 700. 700. ISO. aso. 850. ISO. ISO. &SO. noo. 
~ulna 2000. 2000. 2000. 2000. 2000. 2000. 2000. 2000. 2000. 2000. 2000. 2000. 24000. 

&mt Office 1200. 1100. 1200. 1200. 1100. 1200. 1200. 1200. 1200. 1200. 1200. 1200. 14400. 

Pnt>ertJ JUUTaDC& 200. 200. 200. 200. 200. 200. 200. 200. 200. 200. 200. 200. 2400. 

aco lxpeu• 400. 400. 400. 400. 400. 400. 400. 400. 400. 400. 400. 400. 4100. 

Co.pocer La ... 27S. ns. 27S. 275. 275. 27S. 275. 275. 27S. 27S. 27S. 275. :uoo. 
Tdapbon• lzpeaae 400. 400. 400. 400. 400. 400. 400. 400. 400. 400. 400. 400. 4100. 

C:.t-r lillha o. 100. 200. 250. lOO. 350. 400. 400 . 4SO. 450. 500. soo. 3900. 

OfU.ce Suppllu 200. 200. :too. 200. 100. 200. 250. 250. 250. 250. 250. 250. 2700. 

ou.uu .. 200. 200. 200. 200. 200. 200. 200. 200. 200. 200. 200. 100. 2400. 

TT.....t loci bt . 300. 300. 400. 400. soo. soo. 500. soo. 500. 500. soo. soo. 5400. 

PTo.fe .. t onal P••• .lli:. .lli:. ~ ~ ~ lli.:. ~ ~ 2SO. 2.SO. ~ Y!h lli2.:. 

Tot:al Ada1.d.ettatin ~ 12125. !ru!.:. UI2S. ll27S. 13425. .Qill:. ISIU. ~ Y.!.ll:. Y.!.ll:. ~ lSttS. l!!!!.!!!h 

t.co.e lefor• latarut/Taaa. -12125. -7349. -4280. -1157. 3U. 2331. ~ 4231. S690. ~ ~ 9497. ill!!:. 

l.DLenat !lrp&aae soo. ~ 500. 500. ~ 500. ~ 500. ~ ~ ~ soo . ~ 

.. , loc-/Loaa -13325. -7149. -4710. -un. -117 . 1831. 2054. 3731. 51.90. 6540. 7907. 1997. nn. 



Beginning Caah 

Leea: 
Start up Expanae 

Cesb for Operationa 

Croas llevanua 

Total Cub &Yai.llable 

te.a: 
Coat of Goode Sold 
Operatin& Exp•n••• 
Intereat Expenae 
Debt Retir ... nt 

••t CUb &Yai.llabl.e 

Sout.buatero Telee• fcatiDu Serri.ee IDe. 
Stat-.at of Cub now 

3 Year Projec:tecl 

!!!! ! Yur 2 -- -
75000. 37926. 

34850. -o-
40150. 37926. 

306832. 617073. 

346982. 654999. 

122960. 235395. 
170100. 283000. 

6000. 4500. 
!ru:. 9996. 

37926. 122108.:. 

!!!.! 1 

122108 . 

-o-
122108. 

790204. 

912312. 

299175 . 
336800. 

3000. 
2!2!.:. 

263341. 

See ~ Jlotu to Pfnanctal StateMDt 



• • 
Soatbeuten T•lec jcatioDa S.rri.c:e toe. 

Stan Op Coat Aaal.yet.e 
Projected 

Security Deposit, Lease Initiation 
Office Furniture 

2400. 
8600. 
4000. 
5000. 

Com.unicatione Equip .. nt 
Coaputer Syatea Software 
Coaputer Leaae 
License Fees 
Business Plan, ALEC Application 
Incorporation Fees 
Legal and Accountioa Fees 
Projected Cash laquir ... nts 
Debt Service 
Printing and Copyio.a 
Office Supplies 
Various Shipping and B&ndliog 
Contingency Reserve 

Total Stan Dp Coet 

lquity ColltributJ.oa 
Corporate Debt •innctna 

Total runcttna 

550. 
soo. 

7500. 
800. 

3000. 
26700. 
8000. 
1500. 
500. 
500. 

ill!!.:. 

75000. 

2SOOO. 
soooo. 

75000. 



Goatblutem T•J•c• tcati.ou S.rdee Ioc. 
kbechale 

1'\amtt:ure ud lquifMDt 

Communications Equip .. nt 
Telephone Syeua. Pax. and Inetallation 

Co.puter Syetea Foftvare 
Accountina and Billina 

Office Suites 
Desk, ~~ira. Pilaa, aDd Recept~oniat Area 

Office Decor 
Wallcovarina, Pl&Dta.and Decor 

Total Furniture and Equipment 

4000. 

5000. 

5600. 

17600. 



Soutbuatem T•lec- fc•Uou Serric.e IDe. 
lnak Inn Aaal.y.S.a 

Projected 

I'1Dd Coat 
Year 1 Year 2 Year 3 

Procluc: t Coat 
Average Coat 15.00 15.00 15 .00 
H.onthly Selling Expense 7450. 14540. 18490. 
Monthly Admin. Expense 6725. ~ 9575. 

Total ltxpeDM 14175. 23S80. 28065. 

Average Sales Price 48.32 54.45 SS.85 

Average Unit Margin 33.32 39.45 40.85 

Unit Salea at Break beD 42.5 597 687 

Dollar Salea at lnak beD 17002. 23880. 27481. 

Cuat-r Tw:nover aatto 

Total Activations 1430 1800 2100 
Nonrenewala 621 1414 !lli 
Tui:D!n'er Ratio 2.30 1. 27 1. 15 

AYerap Salea Pr1c:a 

Line Use Fees 40 . 00 40.00 40.00 
Options LBO 2.65 2.80 
Installation Pee 6. 52 11.80 13.05 

48.32 54.45 55 .85 



southeastern Telecc micati.ona service Inc. 
llotea to Pi uncial State.ent.a 

(Projected) 

Balance Sheet Aa&UJIPt! one 

1. Initial working capital and start up loan in the amount of 
$50000 . 00 payable in equal monthly installments over a five 
year period at competitive interest rates is listed as notes 
payable on the balance sheet. 

2. The company will rely on projected earnings to support 
territorial expansion and supplemental equipment 
requirements. Any additional debt iF the result of 
acquisition financing and thus ia not elaborated on in this 
projection. 

3. The company plana to issue 2500 shares of common stock at an 
initial par value of $10.00 per share. The initial $25,000.00 
of equity capital will be used for organizational cost, 
license document preparation, business plan, reports, 
projections, office furniture, equipment , and certain deposit 
requirements of office and equipment lease coats. 

4. The company plans to acquire additional capit.al equipment in 
future years under a lease agreement and therefore no 
provision for additional assets has been made. Certain leases 
may be capitalized in accordance with accounting standards 
set for~h by AICPA. 

5. Based upon projected cash flows and cash account reserve 
accumulations, the company plana to pay its vendors timely 
and does not expect to accrue aiqnificant accounts payable 
and accrued expenses. All payroll taxes will be deposited 
electronically on a weekly basis aa instructed by the payroll 
service company. 

lDCOIIe State.eot AIIBUI!Ptiona 

1. Annual line activations are based on 130 new accounts per 
month in year 1 and 150 new accounts per month in year 2 and 
175 new accounts per month in year 3. 

2. Installation fee is $39.95 and the monthly service fee is 
$39 .95 as outlined in the rate schedule. 

3 . A 10\ non-renewal rate based on the number of active lines at 
month end is used for all three years in the projections. 



4. Accessories inclusive of various nonstandard features are 
estimated in accordance with industry standards. It is 
estimated tbat 20' of the activated customers will spend an 
average of $15.00 per month on accessories and options . 

5. Contracted coat t o the company with a major service provider 
are $15.00 per ,..,onth for each local service line in use and 
$25 .00 pe= installation. 

6. Company labor pool estimat es are outl i ned as follows : 

Year l Year 2 Year 3 

Clerical 2 4 5 

Sales l 2 2 

Management l l 1 

7. Payroll taxes are projected at 10, of the gross annual 
expenditures f or wages. 

8 . The company intends to occupy approximately 1500 square feet 
of office apace baaed on a net lease of $10.00 per square 
foot. The company plans to execute a three year lease with 
provisions reflected in tbe statement for cost of living 
increases. Security deposits are reflected in the start up 
analysis. 

9. Tbe company intends to acquire a small business 
telecolllllluni cations system with initial provisions for 4 
incoming local and tvo 800 service W.A.T .S. lines. Toll free 
costa of $.06 per minute allows for 2500 minutes per month. 
Line deposi ta and inHtallation are reflected i n the start up 
analysis. 

10. The company has budgeted for one standard vehicle to be used 
by management. 

11 . Marketing and advertising budgets are set forth in the 
financial statement projections and i nclude expenses for 
direct mail programs on a weekly basis. Approximately 2000 
pieces per week at an averaqe cost of $ . 31 including printing 
and bulk mailing postage . The company wi ll also engage in 
billboard and cable television promotional campaigns 
primarily in the second and t hird year. A detailed marketing 
and advertising program is outlined in the business plan. 

12. The company plans to lease purchase all computer equipment. 
I nitial requirements support the software program for 



customer account activation, billing, accounting and 
activation and termination reports as well as other 
management reports. With 3 work stations along with 
peripheral printing and processing equipment. Lease costs are 
budgeted in the income statement. Based upon rapid technology 
advancements in the computer industry the company prefers to 
lease purchase all equipment during the start up phase and 
the first three years of operation therefore equipment asset 
amounts are not reflected in the balance sheet p~ojection. 

13. Customer bil 1 ing expenses include budgets for monthly 
statement processing to all customer accounts including 
postage and handling costs. 

14. No provision for federal income taxes based on corporate 
earnings has been ma.de . The company plans to actively seek 
licensing in strategic locations in the Midwest and Eastern 
section of the United States. Ita plans will include 
territorial development and account acquisition in certain 
states. As a result corporate taxes may be mitigated due to 
future expansion plans and therefore not projected as costs 
on the income statement. 

'I 
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Southeastern aeo IE 11nications Service It. 

Florida Price List No. 1 
Original Sheet 1 

TI'l'LB samrr 

PL RIDA TBLBCOMIIUIIXCATIOBS PRICB LIST 

This price list contains the descriptions, regulations, serv~ce 
standards and rates applicable to the furnish~nq of telecommun­
ications services provided by Southeastern Telecommunications 
Service Inc., with principal offices at 12305 Ant i lle Drive 
Boca Raton, Flor1da 33428. Th1s price list appl~es for serv1ces 
furnished within the State of Florida. Th~s price list is on 
file with the Florida Public Service Commission, and copies may 
be 1nspected, during no~~l business hours, at the company's 
principal place of business. 

Issued: 9/1/98 E£fective: 9/1/98 

by: 
Jacquel.i.ne Slliqiel. President 

12305 Antilla Drive 
Boca Raton. Florida 33428 



~h.MI 

Before Tbe 

Public Service Coamission 
sa CI.T -n 

State of Florida !1: c 27 

In Re: ) 
) 
) 

Application of ) 
Southeastern ) 
Te~ecommunication.s ) 
Service Inc. For a Certificate ) 
of Authority to Provide ) 
Mternate Local Bxcbenge Service) 
within The State of Florida ) 

) 
) 

DEPOSIT 

D018 • 

' ' l --
1•. , ' · - ·\ ·_, ~ • •• J 

DATE 

OCT 121998 

APPLICATION 

Southeastern Telecommunications Service Inc . pursuant t o 

section 364.337 of Plorida Statutes and Section 253 of the 

Telecommunications Act of 1996 respectfully requests the Plorida 

Public Service commission to authorize a Certificate of Authority 

to provide Alternate Local Exchange Service to Southeastern 

Telecommunications Service Inc. to r esell local exchange 

telecommunications service in the State of Plorida. In support 

of the application Southeaste rn Telecommunications Service Inc . 

provides the following: 

1 . The application for The Plorida Public Service 

JACQUELINE I SMIGIEl TTEE 
12305 ANTILl£ OR 
BOCA RATON, FL 33421 

1019 
20 10/440 

.1 documentation 

•ice Commission. 



Southeastern Ttltecc-wa.•uauaicationa Service 

Florida Price List Ho. l 
Oriqi.Dal Sheet 2 

The sheets listed below, which are inclus~ve of this price 
l ist, are effective as of the date shown at the bottom of 
the respective sheet(&). Original and revised sheets as 
named below comprise all changes from t he original price 
list and are currently in effect a, of the date of the 
bottom of this page. 

Sheet 

1 
2 
3 
4 
s 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
1 7 
18 
19 

Revision 

Original 
Origi nal 
Origi nal 
Original 
or~ginal 
Or~ginal 
Original 
Original 
On .ginal 
Original 
Original 
Original 
Original 
orig1.nal 
original 
Original 
Or1.ginal 
Original 
Original 

Issued: 9/l/98 Bffective: 9/1/98 

by: 
Jacqueli.De Sll.igiel, Pre.ai.dent 

12305 Antilla Drive 
Boca Raton, Florida 33428 



Southeastern ~eccoc-IUu.nnd.ications Service 

Florida Price List llo. 1 
Oriqinal Sheet 3 

'fABLE OF CON'fBII'J.'S 

Title Sheet •.•••••••••••.• .•...•••.......... ............ 1 

Check Sheet •.• •••• .•••.•.....•. ........•........ ... ... .. 2 

Table of Contents ••••••••••••••••.•••.•.....•...... •.... 3 

Sym.bols Sheet . .............. ........ .......... .......... 4 

Price List Format Sheet • • ••••••.•. • •.• • .•.•••.. •••••.••. s 
Exchange Service L.lat ••••••.••....•••.••.••....•.• •. .... 7 

Section 1- Technical Terms and abbreviations .•......•.. a 
Section 2- Rules, Regulations, and service Criteria ..• lO 

Section 3- Basic Service Description and Rates •.•••... 17 

Section 4- Non aas.lc Serv1ce 9escription and Rates .•.. l9 

Issued: 9/l/98 Effective: 9/1/98 

by: 
Jacqueline Saiqiel, President 

12305 ADtille Drive 
Boca Ratoo, Plorida 33428 



Southeastern or&c~·OIC .a~WDDioationa Ssrvice I~ 
Florida Price Liat llo. l 

Original ShHt 4 

8YMIQL8 811111 

The following are the only symbols used for t he purposes 
indicated below: 

D - Delete Or Diacontinue 
I - Change Reaulting In An Increaae To A Customer's Bill 
M - Moved Prom Another Price Liat Locati on 
N -New 
R - Change Reault1ng In A Reduction To A Customers Bill 
T - Change In Text Or Regulation But No Change In Rate or 

Charge 

Iaauech 9/ l / 98 affective: 9/ 1/98 

Jaoqualina Saigial* Pr .. idant 
12305 Antille Drive 

Boca R.atOD, Florida 33428 



Southeute.rn Aec( unicationa service •• Plorida Price Liat Ro. 1 
Oriqin.al Sheet 5 

PR.ICB LIST PQ8MT SHUTS 

A. Sheet numbering - Sheet numbers appear ~n the upper 
right h&Jd corner of the page. Sheets are numbered ae­
~~entially. When a new sheet is added between sheets in 
effect, a decimal ~• added. Por example a new sheet between 
sheets 14 and 15 would be 14.1 

B. Sheet Revision Numbers - Revision numbers also appear 
in the upper right hand corner of each page . These numbers 
are used to determine the most current sheet version on 
file with the PPSC. Por example the 4th revi sed sheet 14 
cancels the third revised sheet 14. Because of various 
suspension pericar, deferrals, etc. the PPSC follows in 
their price list approval process, the most current sheet 
number on file with the commission is not always the price 
list page in effect. Consult the Check Sheet for the sheet 
currently in effect. 

c. Paragraph Numbering Sequence - There are nine leve ls of 
paragraph coding. Each level of coding is subservient to 
it 's next higher level: 

2. 
2.1. 
2.1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A.l. (a) . 
2.l. l.A.l. (a) .I. 
2.l.l.A.l.(a).I.(i). 
2.l.l.A.l.(a).I.(i).(l). 

Issued: 9/1/ 98 Bffective: 9/l/98 

by: 
Jacqueline Saigiel, Pre•ident 

12305 Antilla Drive 
Boca RatOD, Plorida 33428 

_j 



Southeaatern or&cc.u.nicationa Service rA 
Florida Price Liat Mo. 1 

Original Sheet 6 

PRICB LIST POIUIA'l' S.IIBB'TS 

D. Check Sheets- When a price list filing 1s made w1th 
the PPSC, ~l updated check sheet accompanies the price 
list fil1ng. The check sheet lists the sheets contained 
in t he price list, with a cross reference to the current 
revision number. When new pages a.re added, the check sheet 
is changed to reflect the r evision. All revisions made in 
a given flling are designated by an asterisk (*). There w1ll 
be no other symbols used on this page if these are the only 
changes made to it (i.e. the format, etc. remains the same, 
just revise revision levels on some pages). The price list 
user should refer to the latest check sheet to find out 
if a particular sheet is the most current on file with the 
PPSC. 

Issued: 9/ l/98 Effective: 9/ l/98 

by: 
Jacqueline saigiel, Preaident 

12305 Alltille Drive 
Boca RAton, Florida 33428 



Southeaatern 'fAca..unicatione Service xA 

Florida Pr~ce List No. 1 
Or~qinal Sheet 7 

BXCBAIGB SBRVICB LIST 

To be deter mined by Interconnection Agreement with Carrier . 

Issued: 9/1/98 Effective: 9/l / 98 

by: 
Jacqueline Salqiel, President 

12305 Antilla Drive 
Boca Raton, Florida 33428 



South .. atern ,tt~icationa service It. 

Plorida Price Liat No. 1 
Oriqina.l Sheet 8 

SBC!'IOR 1 - 'l'BCIDIICAL 'l'BRMS AND ABBREVIATIONS 

Access Line - kn arrangement which connects the customer location to a network switching center. 

Company - Southeastern Telecommunications Service Inc. 

Carrier - Service provider the company purchases it's 
service from for reaale to the customer. 

Customer - An individual or entity which orders service 
from the company and is responsible for payment of charges due and compl1ance w1th the Coapany• s price list regulations. 

Day - From 8:00 AM up to 5:00 PH local time Sunday t hrough Friday. 

Evening - Prom 5:00 PH up to 11:00 PH local time Sunday through Friday. 

Night/Weekend - Prom 11:00 PH up to 8:00 AM Sunday through Fri day, and 8:00 AM Saturday up to 5 :00 PH Sunday . 

Holidays - All recognized Federal Hol1days 

Service Provider - Alternate Local Exchange Company from which company will purchase service for resale to the customer . 

Issued: 

by: 

9/l/98 Bffective: 9/l/98 

JacqueLine Saiqiel, Preaident 
12305 Antille Drive 

Boca Raton, PloridA 33428 



Southeastern .,ttec~cationa Service It. 
Florida Price List No. 1 

Original Sheet 9 

SBC'l'ION 1 - 'fBCBJIICAL TBRMS MID ABBREVIATIONS 

Install,tion Charges - Charges which are assessed on a 
non-recurring basis at the establishment of service. The 
term installation charges and line connection fees are 
used inter-changebly within this price l ist to refer to 
other than monthly recurring charges. 

Line Connection Pee - term used inter-changebly with the 
term installation charges. 

Monthly Charges - Charges which are assessed for service 
included within this orice list on a recurring monthly 
basis. The term monthly charges and monthly service fee 
are used inter-changebly within this price list to refer 
to all recurring monthly charges.It may be assumed that 
all services offered within this price list are charged 
a monthly charge unless otherwise specified. 

User - A customer or any other person authorized by the 
customer to use service provided under this price list. 

Issued: 9/ 1/ 98 Effective: 9/l / 98 

by: 
Jacqueline Slliqiel, P-esident 

12305 Antill• Dri ve 
Boca Raton, Plorida 33428 



Southeastern .Aec~unications Service a. 
Florida Price List No. 1 

Original Sheet 10 

SECTION 2 - RDLBS, Jl.BGOLATIOIIJS AHD SERVICE CIUTBRIA 

2.1 Undertaking of Southebstern Telecommunications Service lnc. 

2.1. 1 Scope - The company undertakes to fur nish tele­communicat4ons service in connect4on with information transm1ssion between points within the State of Florida. Customers may use service under th1s price list to obtain access to the service offered. The company assumes no re­sponsibility for aervi~~ provided by any other ent4ty. 

2.1.2 Terms and Conditions - Service is provided and b4lled on the basis of a m4nimum period of at least one month and shall continue to be provided until cancelled by the customer or terminated by the company. A month is considered to have 30 days. All calculations of dates are based on calendar days. Ongoing service shall continue on a month to month basis at the current price list rates unless terminated by the customer or the company. Termin­ation shall not relieve the customer from any obligation for service already incurred. 

2. 1 .3 Notification of service affecting activities - The company wil prov4de the customer with notice of service affecting activities that may occur in normal business operations. No spec1fic advance notice period is applicable to all service activities. Some emerg~ncy service affect i ng conditions preclude customer notification. 

Issueds 9/l/ 98 Bffective: 9/l/98 

by: 
Jacqueline saiqiel, President 

12305 ADt~lle Drive 
Boca Raton, Plorida 33428 



Southeaatern ••~uni.cationa Service It. 
Plorida Price List No. l 

Original Sheet l l 

SBCTION 2 - RDLBS, RBGDLM'IONS AND SERVICE CRITERIA 

~ . 2 Liability ~f the Company 

2 .2. 1 The liability of the company for damages aris~ng out 
of furnishing ita service shall be limited t o the extension 
of allowances for interuption of the service a nd shall be 
the sole remedy of the customer and sole liability of t he 
company. 

2.2 .2 The company shall not be liable for any delay or 
failure of performance or equipment due to causes beyond 
its control. 

2.l.3 The company shall not be liable for any acts or 
omiss~ons of any entity furnishing service to the company 
or the company's customers. 

2.2.4 The entire liability of the company for any loss , 
claim or expense shall in no way exceed the total sum 
paid to the co~pany by the customer for the specific 
service . 

2 .2.5 The company shall not be liable for the customers 
failure to fulfill it's obligations to obtain, install 
and maintain equipment for connection of the ~ompany 
serv~ce. 

2 .2.6 With respect to access to 9ll emergency service . 
Th~s is offered to the customer ao an a~d in handling 
assistance calls in connection with police, fire, and 
other emergencies. The company is not liable for any 
loss, claim, damage, suit, or any other liability assert­
ed by the customer in connection with this service . 

Issued: 9/ l / 98 

by: 

&tfeotive: 9/l/98 

Jacqueline saigiel, President 
12305 ADtille Drive 

Boca Raton, Plorida 33428 



Southeastern Tlec~cationa Service It 
Florida Price List No. 1 

Original Sheet 12 

SBCTION 2 - RULBS, R.!GULA'I'IONS Aim SERVICE CRITERIA 

2.2.7 The company will not be liable for failure to 
complete any call to any private or semi-private list­
ing service when the call is not placed by dialinq Lhe 
number. The company will try to prevent disclosure of 
the number of such telephone. 

2.2 .8 The company maintains it's limit of liabil~ty is 
the same as that limit of liability of the service pro­
vider the company has contracted with . 

2.3 Obligation• of the Cuatomer 

2. 3 . 1 The customer will be responsible for payment of all 
applicable chargea pursuant to the pr~ce list and reimburse 
the company for damage to or loss of company facilities or 
equipment caused by acts or omissions of noncompliance by 
the customer. The customer will comply with all laws and 
regulat~ona applicable to obtain permission and right of 
way for ~nstallation of customer service by the company. 

2.3.2 Claims with respect to any service prov~ded by the 
company, the customer w~ll indemnify, defend and hold 
harmless the company from all claims , act~ons, damages, 
liabilit1es, costa, and expenses resulting from negligent 
or intentional acts of the customer. 

2.3.3 The customer is reepons~ble for prov1aing and ma~n­
ta~n~ng any equipment on the customer premises and respon­
s~ble for any expense in connect~on there w~th. 

Issued: 9/l/98 Effective: 9/1/98 

by: 
Jacqueline Saiqie~, President 

12305 Antille Drive 
Boca &aton, Florida 33428 



Southeastern 'l'e .. cc-:a:•I&I"Lil"liicationa Service 

Plorida Price Liat No. 1 
Original Sheet 13 

SBC'l'.IOII 2 - RULBS, RBGULA!'IOIJS AIID SBRVICB CRITERIA 

2.4 Establishing Service 

2.4.1 An application for service made orally or in writing 
or by action of the customer establishes a contract between 
the customer and the company. 

2.4.2 The minimum contract period ia one month. 30 calen­
dar daya and will continue thereafter on a monthly basis. 

2.4.3 The contract or any right acquired thereunder may be 
assigned or transferred in any manner . 

2.4.4 cancellation of an application shall result in no 
charge to the cuatomer prior to installation. Thereafter 
the customer is reaponsible for any costs incurred by the 
company. 

2.4.5 The company shall be paid for its service and in­
stallation prior to the cuatomer receiving it. No credit 
standards are applicable. 

~.5 Advance Paymenta and Deposits 

2.5.1 The customer will pay for installation and first month 
service charge prior to the service connection. All monthly 
service charges will be billed in advance of the service. 

2.5.2 The company will not require and deposit or any other 
advance payment other than that stated in section ?. 5.1. 

Issued: 9/ l / 98 affective: 9/l / 98 

by: 
Jacquel.i.Ae Saigiel, Preaident 

12305 Antille Drive 
Boca Raton, Plorida 33428 

J 



Southeastern 'flecc unicationa Service It 
Florida Price List &o. 1 

Original Sheet 1 4 

SBCTIO& 2 - RULBS, RBGOLA'fiOMS MID SBRVICB CRI'fBRIA 

2.6 Bi~ling and Payment 

2.6.1 Customer bills for service wi l l be issued once each 
month in advance of the service provided. 

2.6.2 The customer is responsible , for payment of all 
charges for service furnished including but not l1mited 
to calls originating or accepted at the customers serv1ce 
location. 

2.6.3 Payment shall ~e made in US Currency on the date 
shown on the bill at an authorized payment location in 
person or by mail. 

2.6.4Payments made by check for service shall be subject 
to a $20.00 charge for being returned by the bank unpaid. 
The company reserves the right to refuse a oheck and de­
mand other means of renumeration if this occurs more than 
twice in a 12 month period. 

2.7 Inte~cuption of Service 

2.7.1 A customer i s considered delinquent in payment of 
his bill when the amount due is not received by the due 
date shown on the bill. The company may disconnec t service 
and shall serve notice to the customer of ita intention 
10 days prior to doing same. The company will not disconnece 
any servi ce pending reaolution of a complaint with the PPSC. 

2.7.2 A customer may have service restored after a dis­
connection by paying a $10.00 Restoration fee within 10 
days. 

Issued: 9/1/98 Effective: 9/1/98 

by: 
Jacqueline s.iqiel, President 

12305 Antille Drive 
Boca Raton, Florida 33428 



Southeaatern Tl~unicatiorut Service It. 

Plorida Price Liat No. 1 
Original Sheet 15 

SBCTIOH 2 - RULBS, REGULATIONS AND SERVICE CRITERIA 

2.7.3 If a customer fails to reconnect service within 
10 days of a disconnection, serv~ce will only be restored 
by submission of a new application and payment of a new 
installation fee. 

2 .8 Taxes Peea and Surcharges 

2.8.1 The company will bill the customer for any and all 
municipal, state, and federal taxes , franchise fees, tele­
communications surcharges and any other end user common 
line charges as applicable and required. 

2.9 Miscellaneous 

2.9.1 Where special conditions or requirements of the 
customer are involved the customer may be required to 
pay a reasonable portion of the cost. 

2.9.2 The customer baa no property right in the telephone 
number. The company may at its f"lection change the number 
for technical reasons. No change can be the resul t of act­
ion to enforce payment of a bill for directory advertising. 

2 .9.3 Faci lities and equipment furnished by the company 
remain the property of the company. 

2.9.4 Neither the company or the customer any assign or 
transfer its rights and duties in connection with the 
service provided by the company except that the company 
may assign its rights and duties to an affiliate . 
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2.9.5 The company and the customer shall d~signate an 
address to which either will mail or deliver all notices 
and communication• required by the price list and the 
parties shall notify each other of any changes i n the 
designated address for notices and communications . 

2.9.6 The customer will recei ve credit for any i nter­
uption of service for causes other than customer neglect 
or willful act by the customer for an interuption of 24 
hours or more. The credit is based on a pro ra t a figure 
against a 30 day mont h from the time the customer reports 
t he lnteruption to the company until it is repaired. 
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3. ~ Service Offering 

3.1.1 Basic exchange access service prov~des the customer 
w~th a single voice grade communications channel connecting 
the customers premises and the carrier's central office. 
Basic exchange service provides the customer with access 
to the central network switch for the purpose of placing 
and receiving calla. 

3.1.2 Basic exchange aa~ess service provides a customer with 
a voice grade communications channel and a unique telephone 
number address on the public switched telecommunications net­
work. The service enables users to: 

a)receive calla from other stations 
on public switched telecommunications 
network 

b)acceas other services offer ed by the 
company or carrier 

c)Acceas the company business office for 
service related assistance 

d)access emergency services by dialing 
911 

3 .1.3 Basic exchange access service is available in limited 
geographic areas. 

3.1 .4 Company defined basic exchange access service areas 
to be determined and subject to limitations of agreement with 
carrier. 
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3.2 Rates 

3.2.1 Basic exchange acoeas service rates are based on a 
flat monthly service charge and access area is defined in 
section 3.1.3 and 3.1.4. 

Residential single line service ••.••• $39.95 per month 

These charges apply to basic exchange access serv1ce in 
addition to the charcrea found in aection 3.2.2 

3.2.2 In addition to the charges found in section 3.2.1 
preceeding the following charges apply to each individual 
basic exchange access service line unless otherwise spec­
ified: 

a)The subscriber line charge applies i n 
addition to the basic exchange acceso 
aervice rate 

b)The emergency telecommunications 
service surcharge 

c)The telecommunications access system 
act surcharge 

d)any and all applicable municipal, 
county, state, a nd federal taxes, 
franchise fees, and other related 
charges 

3 . 2 .3 Installation/ Line connection feea .......•...... $39.95 
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4.1 Service Offering 

4.1.1 Optional exchange access service enhancment features 
in this section may be purchased in addition to a company 
provided exchange access service. These features are avail­
able only when purchased in combination with a company pro­
vided exchange access service 

4.1.2 List of optioral service features (part1a1) 

Call rewarding 
Caller ID 
Caller ID Delux 
Call Tracing 
Call Wait1ng 
Call Waiting Enhanced 
Call Return 
Speed Dialing 
Repeat Dialing 

Other custom call features as they become a vailabl e . 

4.2 Rates 

4.2.1 Rates in this section are appli ed on a monthly bas1s 
for service provided unless otherwise specified . 

4.2.2 Rates in this section are to be determ1ned by the 
I nterconnection Agreement with the service provider. 
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:In Re: ) 
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) 

Applicatic n of ) 
Southeastern ) 
Telecom.unications ) 
Service Inc. Por a Certificate ) 
of Authority to Provide ) 
Alternate Local Exchange Service) 
within The State of Florida ) 

) ___________________________ ) 

DEPOSIT 

DO 18 .• 

DATE 

OC'i 121998 

APPLICATION 

Southeastern Telecommunications Service Inc. pursuant to 

section 364.337 of Florida Statutes and Section 253 of the 

Telecommunications Act of 1996 respectfully requests the Florida 
Public Service Commission to authorize a Certificate of Authority 

to provide Alternate Local Exchange Service to Southeastern 

Telecommunications Service Inc. to resell local exchange 
telecommunications service in the State of Florida. In support 
of the application Southeastern Telecommunications Service Inc. 

provides the following: 

1. The application for The Florida Public service 
----------------------r~n~m=m~~~~~e~~~~~y~~~·-~·~·~-~·~-~- --~~------------s Certification 

JACQUEUNE I SMIGIEL TTEE 
12* ANTILLE DR 
BOCA RATON. FL S3428 
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