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October 13. 1998 

Florida Pub~ Servi~ Commissioo 
Division of Adm:inistrlbdil' 
2540 Sbumald Oak Boulevard . 
Tallahassee,:FL 32399-0866. · 

O~OSIT 

0 021 • 

Re: Compass T eJecommunicationaiDcorporated: 

·. 

DATE · 

OCT ! 61998· 

. . 

On behalf of our client Compesa TtlecommuniCitions lncorporlled and attached hereto please find 
an original and twelve (l~} eo~ of an Application aod Tariff to Pro~de lntciexcbange : 
Telecommunicatioos ~in the State of Florida. . .... . .,. .. . . . 
Also enclosed iJ ~kin ~ amount .of $250.00 for the required fillna fee. 

. ' 

Please direct questions, COID.IDCI'dSo DOtices or correspoodcoce ~ 1M above referenced filing 
to: · 

Mtdtlel KOII~ Diieetor of Regulatory• A train 
~QD Rcplatory Services CorJt~ 
663~ W• Camm«clar Blvd, Suite 220 
Ft.' Lulerdiae, 'Florida 33319 . 
(9Swf) ?11-00$6:.. : . .. .. .. . . 

.. 

For purposes ofvJ:ri'fi.1of~~ ·i tM ~dcd an ldditional copy ofdus oovf% teuer. Pleue 
date stamp and~ to me ii.1M atimpecl seltaddressed envelope provided. • 

MSKJva. 

Enclosures· 

. . ~ ~ - ' "' : 

f · ~". ' . . .. 
"':. .. , ...... 

OOCtiMf.NT ' IJMq(R ·DATE 

I· I' 56 0 OCT 16 g: 

Chd:r. re~eiVftd wrth·flltno. and 
'1"vumtld to Ftswt ror dupoelt. 

t:,e<lt to forward a co~ of GheOk 
o RAR wtth proof or depos~t. . . 
ln~rso.u ~ f9!W'Iltded check:_ 



October 13, 1998 

Florida Public Service Commission 
Division. of ~c, 
2540 Sbumant Oak BoUievud 
Tal!ab•sicc; FL 32399-0866 ' 

Re: 

Dear Sir or Madam: 
. ' 

On bebalf of O\U' client Compass ToleCommunicelioos lncorpoJ"ited and attached herelo please find 
an orjginal and twelve (l2) copies of ID Application and Tariff to Provide tntercxcbange 
Telecommunicatiooi Sorvicet in tilt' State of Florida . 

. 
Also enclosed is check in the amount of$250.00 for the required filing fee. 

!,>lease direct questions, OOi""M!IID; DOtioes or c:orrespoodence regarding the above referenced fiUog 
to: 

MSK/va 

Mk:hael koslen, DireCtor ofRejulatory A ft'airs 
American .Rep1alory ServiceS Corp. 
663S West Conriordal Blvd, Suite 220 
Ft. Lauderdale, F1orida 33319 
·(954) 71S.OOS6. 

' 



-.- . ·.· .... · - - :·· 

October 13, 1998 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399--0866 

UJS ""' 0• •m:MII,., Nl'l • .s.:.11• 
Fl. Lao .r' 1 ,.,. JJJIJ.111f 

Re: Compass TeJecommunic:alionaiDcorponled 

Dear Sir or Madamt 

On behalf of our client Compua Telec:ommunicalioasiDcorporatcd and aatacbed hereto please find . 
an original and twelve (12) copies of an AppUc:alion and. Tariff· to Provide lnterexchange . 
Telecooununications Services in the Stale of Florida. 

Also enclosed is check in tbe amount of$250.00 for tbe required filing fee. 

Please direct questions, comments, notices or correspoodence reprding t.be above referenced filing 
to: 

Michael Kosten, Director ofRqulator)"Affairs 
American Regulasory Services Corp. 
663S West Commer<:ial'Btvd. Suite 220 
Ft Lauderdale. Florida 33319 
(954) 718-0056. . 

For purposes of verification' or reccip(, I have provided an additional copy of this oover letter. Please 
date stamp and .rctum to me in tbe stmnpc4 .elt addressed envelope provided. 

. ' 
Sincerely yours,/ . ~ · ~-

~~~L<'~-- - -' -. - - "" .. . 

-. - . • 



Compass Telecommunications Incorporated Florida Public Service Commission 

Exhibit A 

Certificate of Authority 



• • ** rJodda hblk Sm1cc Coaawlalog ** 
DMIIop of CommPPigtiopa 
Bamg of Scrykc Eyalgatiog 

AppUgttog Form 
for 

Dockd N 97106~ Tl 

Agtltodty to prpytdc latcrgcJiapcc tslccommupiqtion• KD1u 
Wldlll tile Stttc of florida 

Instructions 

A. This form il Uled for an original application for a certificate and for approval of sale, 
assignment or transfer of an existing certitkate. ln case of a sale, assignment or 
transfer, the information provided shall be for the purchaser, assignee or transferee 
(See Appendix A). 

B. Rapond to each item requested in the application and appendices. If an item is not 
applicable, pleue explain why. 

C. Use a separate sheet for each answer which will not fit the allotted space 

D. If you have questions about completing the form, contact: 

Florida hbUc Servkc Commission 
Dtvidoa or Com•aaieatioat 
BaftaaorSnvkeEv~uatioa 
%420 ShuJUI'CI Oak Boalnard 
Ganter Balldla& 
TaD•ha~~N, Florida 32.399--0150 
(ISO) 413-6600 

E. Once oompleted, submit the original and six 6) copies of this form along with a non­
refundable application fee of$250.00 to: 

FORM PSC/CMU 31 (1 1/95) 

Florida Public: Service Commluioa 
Divisioa or Admiaistrltion 
%420 Shamard Oak BoukVIrd 
Guatcr Baildiaa 
Tdahaucc. Florida 31399-0850 
(ISO) 413-6600 

Required by Commission Rule Not. 25-24.471, 25-24.473 & 25-24.480(2). 



1. Select what type of busi.neu your company will be 
conducting (Check all that apply): 

(.I) Fadlltiel bued carrier- company owns and operates 
or plans to own and operate telecommunications switches and 
transmission facilities in Florida. 

( ) Operator Servlee Provider- company provides 
or plana to provide alternative operator services 
for IXCs; or toll operator services to call aasresator 
locations; or clearinghouse services to 
bill such calls. 

( ) Raeller - company hu or plans to have one or more 
switches but primarily leases the transmission facilit.ies of 
other carriers. Bills its own customer base for services used. 

( ) Swltchlea RebiDer - company has no switeh 
or transmission facilities but may have a billing 
com~"uter. Aaareaates traftlc to obtain bulk discounts from 
undertying carrier. RebiUs end users at a rate above 
ita discount but generally below the rate end users would 
pay for unassregated traffic. 

( ) Multi-Location Dileouat Aareaator -
Company contracts with unaffiliated entities to obtain 
bulJc/volume diac:ounts under multi-location discount 
plans from certain underlying carriers. Then offers 
the resold service by enrolling unaffiliated customers. 

( } Prepaid Debt Card Provider- any person or entity 
that purchases 800 access from an underlying carrier 
or unaffiliated entity for use with prepaid debt card 
service and/or encodes the cards with personal 
identification numbers. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480 (2). 

-2-



2. This is an ap;>lication for (check one) : 

(V') OriafDal Authority (New company). 
( ) Approval of TraDJfer (To another certifiU!ed company). 
( ) Approval of Aaipment of Wltiaa eerdficate (To a noncertificated 

company). 
( ) Approval for tnasfer of control (To another certificated company). 

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship: 
ColffJHUI TelectHIUIUIIIicl:dlou l~tcorporatetl. 

4. Name under which the applicant will do business (fictitious name, etc.): 
ColffJHUI Tei«<IIUIUIIIialdotuiiiCOI"ppt'ttld 

5. National admss (including street name & nmnber, post office box. city, state and zip 
code). 

7900 E. Gremway, SMite 203, Scottsdale, Arlr.ona 85260 

6. Florida address (including street name & number, post office box., city, state and zip 
C<X!e). 

Tire Florldil adJiress /$tire ume as tire national adJiress. 

7. Structure of organization; 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 

( tf) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

( ) Other,--------

8. If applicant is an individual or partne:rsh.ip, please give name, title and address of sole 
proprietor or partners. 

(a) Provide proof of compliance with the foreign limited partnership statute 
(Chapter 620.169 FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480 (2). 

-3-



( 1) adjudged bankrupt. mentally incompetent. or found guilty of any 
felony or of any crime. or whether such actions may result from 
pending procadinp. No. 

(2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yea, give name of company and relationship. If no 
longer u~clated wil!l company, give reuon why not. No. 

9. If incorporated., please give: 

(a) Proof from the Florida Secretary of State that the applicant has authority to operate 
in Florida. Piau .- Appllt:tult'1 qlllllljic«UHt a 11 fordglf corpqrtlliolf, 

111tt1cW Ill tw. ~~ppiJctdlo" 111 Exldbil A. 

Corporate charter number: _.F9~100000}t33~~:;;u:::....------

(b) Name and address of the e.Hnpany's Florida registered agent. 
Krclulel Ko#a c/o AlfiD'ica Replillory &nius Corp. 
66JJ Wat OlllllltD'dlll BIM SltJU 220 
Ft Uuldmltlk, Flori4tl JJJ19. 

(c) Provide proof of compliance with the fictitious name statute (Chapter 865.09 FS), if 
applicable. 
Not fl/lllllctlbk. 

Fictitious name registration~: ----------

(d) Indicate if any of the officers, cfu'ectors, or any oft.he ten largest stockholders have 
previously been: 

(1 ) adjudged bankrupt. meotally incompetent, or found guilty ofany felony or of 
any aime. or whether such actions may result from pending proceedings. No. 

(2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and rtlationship. If no 
longer associated with company, give reason why not. No. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480 (2). 



10. Who will serve as liaison \\i tb the Commission in regard to (please give name, title, address 
and telephone number}: 

(a) The application; 
AIND'icM Replldory Senricel Corp. 
Michael Koslen. Director of &gu/aJory Affairs 
6635 West Commercial Blvd Sulle 210 
Ft Lautitrdale, Rorlda 33319. 
9541718-0056. 

(b) Official point of contact for the ongoing operations of the company; 

(a} Tarift; 

o,,... T~ltlctdloiU IIICOI'JH'f'YII«< 
Stqhn Qtt/nn, V. Pruldent, Busln~s.r Operations 
7900 E. Greenway Suite 203, Scottsdale, Arizona 85260 
(602) 367-8000 

AMREGI ~ ~ldillory &nica Corp. 
C/0 Michal/ Koslen. Dlnctor of Regu/aJory Affairs 
6635 West Commercial Blvd. Suitt 220 
Ft.Ltzwlerdalt, Florida 33319. 
9541718-0056. 

(b) Complainullnquiria from customers; 

0,~ Tei«t1IIUiflllfiCIIIIou I~ 
Sl« Quinn. VIce Pruident, Business Qptrations 
79 E. 1Jreenway Suite 203, Scottsdale, Arizona 85260 
(602) 367-8000 

II . List the states in which the applicant: 

(a) Has operated as an intercxchange carrier. NoM. 

(b) Has applicatio111 pending to be certificated as an interexchange carrier. 
Minnesota bu been files and s.everal other states arc cumntly in preperation. 

(c) ls certificated to operate as an interexchange carrier. NoM. 

(d) Has been denied authority to operate as ar. interexcbange carrier and the 
ci.rrumstances involved. NOM. 

(e) Has had regulatory penalties imposed for violations of telecommunications statutes 
and the circumstances involved. NoM. 

(f) Has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the cirrumstances 
involved. NoM. 

-S-



12. What aervica will the applioant otftr to other certificated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billing and Collection. ( ) Sales. 
( ) Maintenance. 

( ) om«: _N~mR~---------------------------

13. Do you have a nwtceting program? fa. 

14. .. .. Wili your nwtcetins program:•••• 

(tl) Pay t9mmiasions? To e~~tployed lllla11goets. 
( ) Offer sales francbi~et? No. 
( ) Offer multi-level sales incentives? No. 
( ) Offer other saJes incentives? ne COiffiHII'1 ""'1 frollt diM to d#M offer 

soles Incentives. 
1 S. Explain any of the offin checked in question 14 (To whom, what amount, type of franchise, 

etc.). 

16. Who will receive the bills for your service (Check aU that apply)? 

( tl) Residential customen. (If) BUJineu Customers. 
( ) PATS providen. ( ) PATS st.ation end-users. 
( ) Hotels & motelJ. ( ) Hotel & motel guests. 
( ) Universities. ( ) Universities dormitory residents. 
( ) Other: (spec:it)t) ----------

17. Please provide the followins (if atJplicable ): 

(a) Will the name of your company appear on the bill for your services, and if not who 
will be the billed party cont1ct to uk question• about the bill (provide name and 
phone number) and how is this information provided? 
eo,.., Tn«t~IIUIUIIIklldiHu I~ IUIIM wllltqJpettr Olt ,.e bill for ltJ 
.en~ ca. ne IUIIM of tu bUJI•g co~~~p~~~~y will 1t0t qpar . eollfiHW 
Tekcotrurulllktlllmu 1~ UJIJfru CJUtollt6 unice ""lltber is aoon••-
510-4. nil 111111fbw will pri.IIIM Olt tJu bilL 

(b) Name and addreu of the finn who will bill for your service. 
eo,.. raeco,.,ltictltlotu JIIC«ppO'ttted 
79H 1!. GtW~~WN~7 SIIIU 113 
~ A.l"i:Pitll l$160 

FORM PSC/CMU 31 (I J/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480 (2). 



18. Please provide aD aYiillble cfoo•ftMIIItJrtion demonstratins that the applicant hu the tollowina 
capabilities to provide interexcbange telecomrnuniealions service in Florida. 

A. Financial capability. Sn STtCtlon "financial stale/MitiS" 
Regardins the ~bowing of financial capability, Lhe foUowina applies: 

Regarding the .,..,wins of6nancial capability, the following applies: 

The applicabon sbguld QQDllin the applicant • s financial utements for the most recent 
3 yeara. including: 

I . The bl1ance sheet 

2. Income statement 

3. Statemcut of retained eaminga. 

Further, a written explanation, which can include supporting d~mentation, 
reprdjng the following lbould be provided to show financial capability. 

I . Pieue provide doc:ulnemation that the applicant hu sufficient financial capability 
to provide the requested service in the geographical area proposed to be served. 

2. Please provide documentation that the applicant has sufficient financial capibility 
to maintain the requested ktVice. 

3. Pleue provide documentation that the applicant has sufficient capability to meet 
its leue or owoenblp obliptions. 

NOTE: This document.ation may include. but iJ not limited to, financial statements, 
a projected profit and loss swement, credit references, credit bureau reports. and 
descriptions of business relationships with financial institutions. 

If available, the financial utementa should be audited financial statements. 

FORM PSC/CMU 31 (11/95) 
Required by Commiuion Rule NoJ. 25-24.471,25-24.473, and 25-24.480 (2). 
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If the applicant does not have audited financial statements, it shall be so stated. The 
unaudited financial IWerneniJ should then be signed by the applicant's chief executive officer 
and chief financial oftker. The signatures should aftlnn that the financial atatementsm true 
and coJDCl. 

19. .Pleue submit the proposed tariff' under which the company plans to begin operation. Use the 
fonnat required by commission rule 25-24.485 (example enclosed) 

20. The applicant \'<J: provide the following interexchange carrier services (Check all that apply): 

__ MTS widl diltaDce ICftlitive per miaute rates 
__ Method of 1CCCU is FGA 
__ Mcchod of 1CCC1S is FOB 
__ Method of 10ee11 is POD 
__ Mcchod of ICCCSS i.s 800 

__ MTS widl,roatt specific rates per miaute 
__ Mdbod of tccea is FGA 
__ Mctbod of acc:eat is FOB 
_ _ Method of 1CCCU is FGD 
__ Method of 1CX:CS1 is 800 

-1L,_ MTS widl statewide Oat rates per miaute (i.e. not distance tenSitive) 
Method of 1CCCU is FGA 

__ Method of 1CCat is FOB 
_L Method of 1CCat is FGD 

Method of access i.s 800 

__ MTS for pay telepboae terriee providers 

__ Blot.k-of-time callina plan (Reach out Florida. Rinc A.merica, etc.). 

__ WA TS type ler'Vice (Bulk or volume diKount) 
_Jt._ Method of ICCCU is via dedi~tcd facilities 
_Jt._ Method of access i.s via swit.c:bcd flciJjtics 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480 (2). 
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__ Private Uae ltnic:el (Cbnod Services) 
(For ex. .1.544 mbs., DS-3, ctt.) 

.J!_ Travel Servk.e 
_Method ofaccca is 9SO 
_.1{_ Mdhod of accca is 800 

--900 Service 

__ Operator Senrica 
Available to presublcribcd CUIUlmcn 
Available to non prcsubscribod CUIIOOlCn (for example to patrons of hotels, students 
in univcnidel, patients in holpitall 
Available to inmlles 

Services induded are: 
__ Station uaiJtanco 
__ Penon to Penon auistancc 
--Directory MSistiDCC 

- Opentor verifY and iDtcrrupt 
- Ccafen:aco Calling 

20. What does the end user dial for each of the int.erexchange carrier services that were checked 
in services included (above). 

I+ AMr Ct:N¥ + Jtlutber 
I + 100 + N11mber. 

2 1. _tL Other: Pluu ue Appllc1111t's Mt11111feiiiDII lnfomuztion attiiCI!ed to this 
~~ppllcidlon a l!xldblt B tUUl AppliCIIIII's Fint1ncial Statemmt annexed 
a&ldbltC 

FORM PSC/CMU 31 ( 11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480 (2). 
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** APPLICANT ACKNOWidEQGMENT b'TATEMENT ** 
1. REGULATORY ASSESSMENT FEE: 1 understand that all telephone companies must 

pay a regulatory assessment fee in the amount of. 1 S of ope percept of its gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of$50 id required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross 
receipts tax of,b:Uu'nd one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
interstate revenuca. 

4. APPLICATION FEE: A non-refimdable application fee of$250.00 must be submitted 
with the application. 

S. RECEIPT AND VNDERSTANDlNG OF RULES: 1 acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders relating to my 
provision of interexcbange telephone service in Florida. I also understand that it is my 
responsibility to comply with all current and future Commission requirements regardjng 
interexchange telephone service. 

7. ACCURACY OF APPLICATION: By my signature below, I the undersigned owner or 
officer of the named utility in the application, attest to the accuracy of the information 
contained in this application and usociatcd attachments. I have read the foregoing and 
associated attachments . I have read the foregoing and declare that to the best of my 
knowledge and belief, the infonnation is a true and correct statement. 
Further, I am aware that punuant to Chapter 837.06, Florida Statutes, "Whoever 
knowin&IY makes a false statcmeat in writtaa with the ID•eat to mislead a public servant 
I the performaaee of bb oftldal duty shaD be guUty o! a misdemeanor of the second 
degree, punishable u provided IDa. 775.081 aad •· 775.083" 

Compass Telecommunications Incorporated 

By: 4~ .. --
Stephen Quinn, V. P. 

A IT ACHMBNTS: 
A· CERTIFICATE TRANSFER STATEMENT 
B • CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C • INTRASTATE NETWORK 
0 • FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
E- GLOSSARY 

-10-
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** APPENPIX A** 

CERTifiCATE IRANSFER STATEMENT 

NOT APPUCABLE 

I,_(IYPE NAME) Steven Qujnp • of (NAME OF 
COMPANY) ComppW Ielecommuoications. Iocor:pomted 
And CWl'Ctlt bolder of certificate number have reviewed this application 
and join in the petitiotaer 's request for a transfe.r of the above mentioned certificate. 

UTILITY OFFICIAL _:;!~~~:_e~~l.~A:::..,__~===' =-==-----­p. Signature 

FORM PSC/CMU 31 (11/95) 

C6Q2l ~lo I · BOlb 
Telephone No. 

Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480 (2). 

- I I-



• 
**APPENDIX B ** 

CUSTOMER OEPOSITS AND AQYANCE PAYMENTS 

A statement of bow the Commission can be ass~ of the security of the customer's deposits 
and advance payments may be responded to in one of the following ways (applicant please check 
one): 

(tl) The appJ cant will not collect deposits nor will it collect payments for service more 
than one month in advance. 

( ) The applicant will file with the Commission and maintain n surety bond in an amount 
equal to the curtent balance of deposits and advance payments in excess of one 
month. 
(Bond must accompany application.) 

liTJUTY omCJAL -~i=-..:z[;=-....~:2"---(..~~.:::_·':..~-:.--_-_ -_ -----~---
/ Signature 

\ 4,();)) ?k?· '8t..~b 
Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480 (2). 

** APPENDIX C ** 

-12-



** APPENQIX C ** 
INIMSTAIE NEJWORK 

1. POP: Addresses where located, and indicate if owned or leased. 

1} Not Applictlble. 2) 

3) 4) 

2. SWITCHES: Address where located, by type of switch, and indicate if owned or leased. 

1) Not Appllalble. 2) 

3) 4) 

3. TllANSMISSION FACILITIES: Pop.to-Pop facilities by type of facilities (microwave, 
fiber, copper, satellite, etc.) and indicw if owned or leased. 

1) POP-t0=POP OWNERSWP 

2) Not AppiJCIIble. 

4. ORIGINA 'liNG SERVICE: Piea8e provide the list of exchanges where you are proposing 
to provide originating service within thirty (30) days after the effective date of the certificate 
(Appendix D). 

FORM PSC/CMU 31 ( 11/9S) 
Required by Commission Rule Nos. 2S-24.471, 2S-24.473, and ZS-24.480 (2). 
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EAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy enclosed). 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has { ) or has not (V') 
previously provided intrastate telecommunications in Florida. lf the answer is Jw, fully 
descn"be the following: 

a) What servic..--s have been provided and when did these services begin? 

No service lltu bull offered. 

b) If the services are not currently offered, when were they discontinued? 

138iC 

Vk;e Pmidcnt 
Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480 (2). 

-14-



** APPENDIX D ** 
FLORIDA TELEPHONE EXCHANGES 

EASROUIES 

Describe the service area in which you hold younelf out to provide service by telephone 
company exchange. If all services listed in your tariff are not offered ct all locations, so 
indicate. 

In an effort to Ulilt you, attached la aiJit of major exchanges in Florida showing the small 
exchanges with which each hu extended area service (EAS). 

NOT APPLJCtBLB 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480 (2). 
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• • 
•• APPENDIX E •• 

•• GLOSSARY •• 

ACCESS CODE: The term denotes a unifonn four or aoven digit code wigncd to an 
/IJd/vlduaiiXC. The five digit code has thl form IOXXX and the MVen digit code hu the form 
950-X:XXX. 

BYPASS: Transmission facilities that go direct from the local exchange end user to an IXC 
point of presence, thus bypassing the local exchange company. 

CARRIERS CARRIER: An IXC that provides telecommunications service, mainly bulk 
transmission service, to other IXC only. 

CENTRAL OFFICE: A local operating unit by mans of which connections are established 
between subscribers' lines and trunk or toU lines to other central offices within the same exchange 
or other exchanges. Each three (3) digit central office code (NXX) used shall be considered a 
separate central office unit. 

CENTRAL OmCE COD I: The term denotes the flrtt three dlglta (NXX) of the MVen (7) 
digit telephone number assigned to a customer's telephone exchange service. 

COMMISSION: The Florida Public Service CoiJllllission. 

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used 
interchangeably herein and lhall mean any penon. firm, I)U't.ner1hip or corporation enaaaed in the 
business of furnishing communication serv~ce to the public under the jurisdiction of the 
Commission. 

DEDICATED FACRJTY: The tenn denotes a transmission circuit which is permanently 
for the exclusive use of a customer or a pair of customers. 

END USER: The term denotes &n)' individual, partnership, associati<'rt, corporation, 
governmental agency or any other entrty wmcb (A) obtains a common line, uses a pay telephone 
or obtains interstate service arrangements in the operating territory of the company or (B) 
subscribes to interstate services provided by an DCC or uses the services of the JXC when the JXC 
provides interstate service for its own use. 

FORM PSC/CMU 31 ( 11/95)24.480(2). 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480 (2) 
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EQUAL ACCESS EXCHANGE AREAS: EABA means a seographic area, configured based 
on 1987 planned toO center/access tandem areas, in which local exchange companies are 
responsible for providing equal access to both carriers and customers of carriers in the most 
economically efficient manner. 

EXCHANGE: The entire telephone plant and facilities used in providing telephone service to 
subscnbers located in an exchange area. An exchange may lnelude more than one central office 
unit. 

EXCHANGE (SERVJC£) AREA: The territory, including the bue rate suburban and rural 
areas aerved by an exchange, within which local telephone lei'Vice is furnished at !he exchange 
rates applicable within that area. 

EXTENDED AREA SERVICE: A type oftelepbone service furnished undertaritfprovision 
whereby subscribers of a given exchange or area may complete calls to, and receive messages 
from, one or more other contiguOUJ exchanges without toU charges, or complete calJs to one or 
more other exchanges without toU messase cbarges. 

FACILITIES BASED: An IXC that hu its own t:ransmiuion and/or switching equipment or 
other elementa of equipment and does not reJy on others to provide this service. 

FOREIGN EXCHANGE SERVICES: A classification of exchange service furnished under 
tariff provisions whereby a subscriber may be provided telephone service from an exchange other 
than the one from which he wou.ld nonnally be served. 

FEATURE GROUPS: General categories of unbundled tariffa to stipulate related services. 

Feature Group A: 

Feature Group 8 : 

Feature Group C: 

Feature Group D: 

FORM PSC/CMU 31 (11/95) 

Une side connections presently serving specialized 
common carriers. 

Trunk aide connections without equal digit or code 
dialing. 

Trunk side connections presently serving 
IXC. 

Equal trunk access with subscription. 

Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 

-17-



l 

INTEREXCHANGE COMPANY: means any telephone company, as defined in Section 
364.02(4), F. S. (excluding Payphone Providers), which provides telecommunication service between 
exchange areu u thole areu are described in the approved tariffs of individual local exchange 
companies. 

INTER·OFFICE CALL: A telephone call originating In one central office unit or entity but 
terminating in another central office unit or entity both ofwhicb are in the same designated 
exchange area 

INTRA-OmCE CALL: A telephone call originating and tenninating within the same 
central office unit or entity. 

INTRASTATE COMMUNICATIONS: The term denotes any communicadons in Florida 
subject to ovenight by the Florida Public Service Commiuion u provided by the laws of the 
State. 

INTRA-STATE TOLL MESSAGE: Those toll messages which originate and terminate 
within tho ume ltate. 

WCAL ACCESS AND TRANSPO'tT ARIAr LATA moan• the polflphic area established 
for tho admlnl•tratlon of communications lerVice. It encompaue1 dellgnated exchangea, whJch 
are grouped to serve common toeial, economic and other fJII'TJORS. 

WCAL EXCHANGE COMPANY (I;EC): Means any telephone company, u dell ned in 
Section 364.02(4), F. S., wbich, in addition to any other telephonic communication service, 
provides teleco111111L1nication lerVice within exchange areas u those areas are described in the 
approved tariffs of the telephone company. 

OPTIONAL CALLING PLAN: An optional service furnished under tariff provisions which 
recognizes a need of some subscribers for extended area calling without imposing the cost on the 
entire body of subscribers. 

900 SERVICE: A service similar to 800 service, except this service is charged back to the 
customer bued on first minute pluJ additional minute usage. 

PIN NUMBER: A group of numbers used by a company to Identify their customers. 

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other than a 
Local Exchange Company, whicb provides pay telephone service u defined In Section 
364.335(4), F.S. 

POINT OF PRESENCE (POP): Bell-coined term whicb desisnates the actual 
(physical)location of an IXC1s facility. Replaces some applications of the tenn •demarcation 
point.• 

FORM PSC/CMU 31 (11/95) 
Required by Comminion Rufc Nos. 25-24,471, 25-24.473, and 25-24.480(2). 
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PRIMARY SERVICE: Individual line servtce or party line service. 

RESELLER: An IXC that does not have certain facilities but purchases telecommunications 
service from an IXC and then rtStllls that let'Vice to others. 

STATION: A telephone instrument consiJting of a trlnlmitter, receiver, and usociated 
apparatus so connected u to permit sending and/or receiving telephone messages. 

SUBSCRIBER, CUSTOMER: These terms may be uted interchangeably herein and shall mean 
any person, firm, partnerlb9>. corporation. municipality, cooperative orgaruzation. or 
governmemal agency supplied with communication service by a telephone company. 

SUBSCRIBER LINE: The circuit or channel uted to connect the subscriber st• tion with the 
central office equipment. 

SWITCHING CENTER: Location at which telephone traffic. either local or tol~ is switched 
or connected from one circuit or line to another. A local switching center may be comprised of 
several central office unitJ. 

TRUNK: A communication c:hannel between central office units or entities, or private branch 
exchanges. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480(2). 
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Compass Telecommunications Incorporated. Florida Public Service Commission 

Exhibit B 

Management Information 



COMPASS TELECOMMUNICATIONS IN CORPORA TED 
Executive Overview 

WboWeAre 

Team memben have worked together from aeven to twenty years on successful 
telewumwnications and entrepreneurial endeavors 

Ray Powen; CEO, bu 32 years comnaanic:alions experienc:e. He wu the chief 
Operatifta Officer at American Metro comm, 1 competitive Local [ ~hange 
(CLEC) in New Orleans and has served 1s Director at US West. American 
Metrocomm generated S 16-miUion in sales the first nine months of operation, 
raised $130-million in capital with an additional $100-rnillion contingent upon 
performance. For Ray Powers, Compua Telecommunications represents an 
opportunity to replicate the positive attributes of his experience in New Orleans 
and to build upon from the expensive learning curve of being an early first entrant 
in the nwket, aiA. PMP. 

Dr. Fnak TOM)': Presideet, bas a seven years usociation with the 
telecommunications indUJtJy. He was CEO of successful entrepreneurial 
orpniz1tions and author of two books and numerous articles about organizational 
leadenbip, DBA. MBA. PMP. 

Larry Newmaa; VP Basiaal Devdopmea~ was owner of American Aircraft. a 
aucceuful aircraft manufacturing company. He was leader of Earthwinds, a $6-
million attempt to fly a balloon around the world and wu the first penon to fly a 
balloon across the Allantic and Plcific. 

Matt Galaher; VP Flauce. Prior experienc:e includes Peat Marwiclc. and 
involvement in an IPO and merger. He served u Corporate Tax Manager for a 
major corporation and assisted in management of 1 treasury portfolio of $100-
million. CPA. MBA 

Fred Unford; VP Network OperatioaJ, bas over 30 years in telecommunications 
manasement for a CLEC. Has managed all aspects of network operations. Steve 
Quinn; VP 8ulinea Operations, bas over 30 years in telecommunications and CLEC 
implemenwion experience. He has rnll'll8flCI raunerous switching control centers and 
telecommunicadons operations centers. 



• 
The orpni.ation ia desiped to have broad spans of control with few layen of 

manapr.lenl. To wit, CEO Ray Powera ia the operational and technoloaical 

vision&r') bohind Compua. u well u Ita day tn day manager of buslnw and 

network operations. Prom Powen will be drawn the long term organizational 

strategy of the orpnlzatJon. Frank Toney, President, manages daily financial, 

accountina. nwicetlna and sales areas. Toney also is responsible for funds 
acquisition, and planning activities and stratesies that maximize stockholder value. 

Senior VP Lany Newman ia charged with development of business opponunities 

and alliances 

The foUowing information pertalna to Compaay Leadtnhlp. 

Ray Powen, Old' Ea~tfve Oflker. The vision and technical expertise of the 

organization orisinatea in Powe11. His experience in other stan-up CLECs and 

telecommunlcationa orpniZitlona ensures that Compass Telecommunications 

Incorporated will reach profltabiUty rapidly and wiU be a technological leader. 

Powen ~more than 32 yean ofteleconm.mic:lton and technology manasernent 
experience to the coc11p1ny. Prior to joining Compass Telecommunications, he served 

as Senior Vice PrclideM and Chief Operating Officer of American MetroComm 
Corporation (AMC), a ltatt-up CLEC based in New Orleans, LA. Powers was 

insb'umenW in ldtina up tho AMC operation as well as obtaining funding amounting 
to an immediate $130-miiUon with an additional $100-miJijon contingent upon 
perfonnanoo. AMC nMnJet increued from zero to over S 16-million in less than 12 

months. 

Powen spent a year u Vice President of Technology Management at Dade 

International, Inc., a loading aupplier of medical diagnostic instrument systems and 
related high technology products for clinical laboratories around the world. 

During hla tcmure at Dado, corporate revenue increased from SSOO-mHiion to 
S 1. 7- billion. 

Prior to the Dade assignment. Powen bepn his 30+ year career at AT&T/US WEST 

as a part-time college hire, and proareued through a variety of craft, technical and 

management positJons. Aa Manager of Network Services, he was responsible for 

switching control center operations and CentraJ Office administration and 

maintenance with responsibiUty for nearly one million main stations, and several 
t.mdred employees. AJ Director of Technology Management, he bad responsibility 

for development, marlceting. deployment and Illes suppon of new technology 
producta. In that role he developed tho protocol uJed for "Calling Name Delivery", 
conducted Innovative wireleaa trialaauch "dial tone by satellite", and an evaluation 

of combined cel.lular and PCS functionality. He facilitated US WEST's early 
evaJuation of AJyndwonoua 1'rlnlfa' Mode (A TM) awitchins. and conducted several 

switcbed video application trla1J. Pownlast served u Senior Director of Corporate 
Project Management, where he wu raponsible for cross-functional manasement of 

all new products. corporate strategic initiatives and major capital projects. In this 



position be alto laVed on the strategic planning board (cabinet) of the Home & 
Personal Services Market Unit. Powers has had extensive involvement "ith the 
Project Management Institute (PMI), served as the Director of Standards for the 
Institute, and is a Certified Project Management Professional (PMP). He has an 
Asaociate of Arts Degree from Phoenix CoUege, a Bachelor of Science Degree in 
Business Management from Arizona State University, and an MBA in Technol~gy 
Management from the University of Phoenix. 
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Telecommunications TariJT 



Compua Teleeommuakatioatt Jacorponted. 

DtleShect 

FL P.S.C. - TaritfNo. I 
Original Sheet I 

COMPASS IELECQMMUNJCATIONS TARIFF 

This tariff contains the delcriptionl. replations, and rates applicable to the furnishing of service and 
facilities for telecommunications aervicea provided by Compass TeJecommunicationJ, Incorporated 
hereinafter in the text of this tariff referred to u •eompau TeJecommunicatiQM. with principal 
offices •t 7900 E. Greenway, Suite 203, Sc:otUdale, Arizona 85260. Thia tariff applies to services 
furnished within the State ofPlorida. Tli• tariff is on file with the Florida Publjc Service Commiulon, 
and copies may be inapec:ted, during nonnal business houn, at the Company's principal place of 
business. 



Compau Telecommuokltiont, latorporated. 

CheekSbcct 

FL P.S.C. - Tariff No. I 
Original Sheet 2 

Sheets 1 through 22 inclusive ofthis tariff are effective u of the date shown at the bottom of the 
respective sheet( a). Original and reviled sheets u named below comprise all changes from the original 
tariff and are currently in effect u of the date on the bottom of this page. 

StreET 
1 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
22 
23 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: August IS, 1997 Effective: 

Issued by: Stephen E. Quinn, Vice President, Business Operations 
Compass Teleconununications, Incorporated. 
7900 B. Greenway Suite 203 
Scottruu~~na 8S260 



Compua Tdecommunlatioaa, lacorporated. FL P.S.C. - Tarift'No. 1 
Original Sheet 3 

Table ofContegtl 

Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 

Check Sheet .... ....................... . ................................... 2 

Table of Contents ...................... ............ .................... ..... 3 

S)'Dlbols ...... ...... ..... . .. ... ......•.....•.....•........ . ............ , ... 4 

Tariff'Forrnat Sheets ......................... ................. . .......... . ... 5 

Section 1 -Technical Terms and Abbreviations ................. . ................... 7 

Section 2 - Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 

Section 3 - Description of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 

Section 4 - Rates and Charges . . ............ . . . .... . .. ..................... . .. 20 

Issued: August 15, 1997 

Issued by: 

Effective: 

Stephen B. Quinn, Vice President, Business Operations 
Compass Telecommunications, Incorporated. 
7900 E. Greenway Suite 203 
Scottdale, Arizona 8S260 



Compass TdecommuaicadoDS, Jaeorporated. 

Symboll 

FL P.S.C. • TaritfNo. 1 
Original Sheet 4 

The following are the only symbols used for the purposes indicated below: 

D • Delete or DiJCOntinue. 

I • Change Resulting In An Increase to A Customer's Bill. 

M • Moved From Another Tariff' Location. 

N - New. 

R • Change Resulting In A Reduction to A Customer's Bill. 

T • Change In Text or Regulation But No Ctwlge In Rate or Charge. 

Effective: Issued: August 15, 1997 

Issued by: Stephen E. Quinn, Vice President. Business Operations 
Compass Telecornmunjcations, Incorporated. 
7900 E. Greenway Suite 203 
Scottdale, Arizona 85260 



TABilf FOBMAT SQEETS 

FL P.S.C. - TariffNo. I 
Original Sheet S 

A. Sheet Numbcdaa- Sheet numbers appear in the upper right comer of the sheet. Sheets 
arc numbered aequentially. However, new lheets arc occuionally added to the tariff. 
When 1 new lheet is addd between sheets already in effect, a decimal is added. For 
example, 1 new sheet added between sheets 14 and 1 s would be 14.1. 

B. Sbcct Bcyialo• Na•bm- Revision numbers also appear in the upper right comer of 
each sheet. Tbeae rmnben arc used to determine the most current sheet version on file 
with the FPSC. For example, the 4th revised Sheet 14 canc.e1s the 3rd revised Sheet 14. 
Because of various suspension periods. deferrals, etc. the FPSC follows in their tariff 
approval process. the most current ~ number on file with the Commission is not 
alwa)'l the tariff page in effect. Consult the Check Sheet for the sheet currently in effect. 

C. Ptrampla Ngmbcrigc Scgymq - There are nine levels of paragraph coding. Each 
level ofcodins is subservient to iu next higher level: 

Issued: August IS, 1997 

Issued by: 

2. 
2.1. 
2.1.1. 
2.l.I.A. 
2.l.I .A.l. 
2.l. I.A.l .(a). 
2.l.I .A. I.(a).l. 
2.l. l.A.l .(a).l.(i). 

Effective: 

Stephen E. Quinn. Vice President, Business Operations 
Compus Telecommunications, Incorporated 
7900 E Greenway Suite 203 
Scottdale, Arizona 85260 



Compau TdecommunlcatJona. Incorporated. FL P.S.C. - Tariff No I 
Original Sheet 6 

2.1, I.A. I (a).J.(i),(l ). 

TARIFF FOBMAT SftEUS (continued) 

D. Cbcck SbMta- When I tarift'ftlll\l II made with the FPSC, an upd11ted check "ht>Ct 
IOOOft\pll\ltl the taritft\llna. The check shect lists tho ahN!tl! l' unt.-luq<Jin the tariff, with a 
cro .. referenc:e to the cu,... ""t revi1lon nlunlt<~t When now pages are added, the check 
sheet is chafljt'd to t~lttx)t tho revision. All revisions made in a given filing are designated 
h)' an at~orlak (•). There will be no other symbols used oo this page if these are the only 
changes made to it (i.e .• the format, etc. remainJ the tame. just revi......d revision levels on 
some pages). The tariff user should refer to the latest check sheet to ftnd out if a 
particular sheet is the most currart on file with the FPSC. 

Issued: August Is. 1997 

Issued by: 

effective: 

Stephen E. Quinn. Vice Pretident. Buaineas Operations 
Comp111 Telecornmunicationa. Incorporated. 
7900 B. Greenway Suite 203 
Scottdale, Arizona 8S260 



Compua Telecommunicadoaa, lacorporated. FL P.S.C. - TariffNo. I 
Original Sheet 7 

Stctioa 1 - Tcdlgkal Term• agd Abbmiatlon• 

Accc11 Une - An arrangement whkh connects the Customer's location to an Compass 
Telecommunications, Incorporated. 

AutboriHtjoa Code- A numerical code available to a Customer to access the carrier, and whkh 
is used by the carrier to prevent unauthori.zod ~ to its faciUtics and for billing purposes. 

Company or Carrier -Compass Telecommunications, Incorporated., or ·compass". 

Cu1tomcr - The person, finn, corporation or other entity which orders service and is responsible 
for payment of charges due and compliance with the Company's tariff regulations . 

.l!u- From 8:00 AM up to but not including 5:00 PM local time Monday through Friday. 

Eyenin1 -From 5:00PM up to but not including II :00 PM local time Sunday through Friday. 

Bolidtn-Compass recognized holidays are New Year's Day, Memorial Day, July 4th, labor 
Day, Thanksgiving Day and Christmu Day. 

NiKhtiWcekcnd -From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 
8:00 AM Saturday up to but not including 5:00PM Sunday. 

Issued: August 15, 1997 

Issued by: 

Efr~tive. 

Stephen E. Quinn. Vice President, Business Operations 
Compau Telecommunications, Incorporated. 
7900 E. Greenway Suite 203 
Scottdale. Arizona 85260 



Compau Teleeommunkadou, lacorporated. 

Section l - Rqla end Rmdetion1 

2.0 UadcrtaWa• ~ Compag Tclccommpplgtfopa. Incomoratecl. 

FL P.S.C. - Tariff No. 1 
OriginJl Sheet 8 

Compass services and facilities are furnished for communications originating at specified 
points within the state of Florida under terms of this Tariff. 

Compass installs operates, and maintains the communications services provided herein in 
accordance with the terms and conditions set forth under this Tariff. It may act as the 
rustomer's agent for ordering access connection facilities provided by other carriers or entities 
when authorized by tho customer, to allow connecuon of a customer's location to the 
Compass network. Tho customer ehall bo ,.ponlible for aU charges due for such service 
arrangement. 

The Company's services aud facilities are provided on a monthly basi 'I unless ordered on a 
longer term basis, and are available twenty-four hours per day, seven days per week. 

2.1 Applkatiou o(Tirifl' 

2.1.1 This tariff contains the regulations and rates appHcable to intrastate one plus long 
distance service. 

2.1.2 The rates and regulations contained in this tariff apply only to the interexchange 
telecomnwnications services furnished by Compass and do not apply, unless 
otherwise specified, to the li~ ficlUties, or services provided by a local exchange 
telephone company or other common carrier for use in &cUSSing the services of 
Compass Telecommunications. Incorporated 

2.1.3 The services of Compass are furnished to both business and residential Customers. 

2.1.4 The Company may require a Customer to sign an application fom1 and establish 
creditworthiness as a condition precedent to the irutial establishment of service. 

Issued: August 15, 1997 

lssued by: 

Effective: 

Stephen E. Quinn. Vice President, Business Operations 
Compua Telecommunications, Incorporated. 
7900 E. Greenway Suite 203 
Scottdale, Arizona 85260 



Compau Tdecommanlcado~ l.acorporated. FL P.S.C. - TariffNo. I 
Original Sheet 9 

8ectiog l- Rulq and Bcglat!oga (continued) 

2.1 Appligtfoga of IarUJ (eoatloued) 

2.1.5 Any member of the general public (including any natural person or legally organized 
enbt)' auch u a corporation, partnerShip, or governmental body) is entitled to obajn 
leMCe W1der this tariff; provided that the Company reserves the right to deny service: 
(a) to any Customer that, in the Company's discretion, presents an undue risk of 
nonpayment and refuses to comply with Ws tarift; (b) in circumstances where the 
Company has reuon to believe that the use of such service would violate the 
provtaiona of this taritJ: or if any applicable law or regulation restrict a or prohibit• 
proviaion of the service; or (c) if msufficlent facilities are av&lable to provide the 
service. 

2.2 UK ofSmlca 

2.2. 1 Compass tervioet may be Uled for any lawful ~consistent with the transmission 
and switching pnmeters of the telecornnuUcations facilities utilized in the provision 
of services. 

2.2.2 The use ofCompua services to make calls which might reasonably be expected to 
frighten. abuse, torment, or ha.rus another or in such a way u to unreasonably 
interfere with use by others is prohibited. 

2.2.3 Compass services are available for use twenty-four hours per day, seven days per 
week. 

2.2.4 Compau does not transmit messages pursuant to this tariff, but its services may be 
used for that purpose. 

2.3 Umitatlou 

2.3.1 Service is offered subject to the availability of facilities and the provisions of this 
tariff. 

2.3.2 Compass reserves the right to discontinue furnishing service, or limit the use of 
service necessitated by conditions beyond its control or when the Customer •s using 
service in violation o(the law or the provisions of this tariff. 

Issued: August 15, 1997 

Issued by: Stephen E. Quinn, Vice President, Business Operatjons 
Compau Telecommunications, Incorporated. 
7900 E. Greenway Suite 203 
&ottdaJe, .Ariz.ona 85260 



CompUJ Telecommunkationa, Incorporated. FL P.S.C. - TariffNo. 1 
Original Sheet 1 0 

Section 1- Bylc! aqd Beculatioa• (continued) 

2.3 Ymltatlou (coatiaued) 

2.3.3 All fac!l::ies provided under this .wift' are directly ~ntroiJ~ ~y Compua '!ld the 
Customer may not transfer or 1111gn the uae of seMce or facihtaes, except wath the 
exptess written consent of the Company, Such transfer or usignment aha:: only apply 
where there is no interruption ofthe use or location of the service or facilities. 

' 
2.3.4 Prior written permission from the Company i1 required before any assignment or 

Ulnsfer. AD ft8Ulations and conditions con~ained in this tariff shall apply to aU such 
permitted usignees or transferees, u weiJ u all conditions for service. 

2.4 UabUity ofComuu TclccommPPigtiopL lncgrpoqtccl 

2.4.1 

2.4.2 

The Complny'sllablUtv, if any, for its willful misconduct is not limited by this tariff. 
Wrth respect to 111) other claim or suit by a CUJtomer or any other person including 
any traffic aggregator, for damages associated in any way with the installation. 
provision. termination, maintenance, repair, restoration or use of services governed 
by this tami: including any and all equipment and facilities incidental to or associatt.d 
with IUCb services, the Compa.t:ty's liability, if any, lhall not exceed an amount equal 
to tho charge applicable under this taritr to the pc:riod during which services were 
atrected. 1'hia liability for damages shall be in addition to provisions of this tariff, if 
any, u a midit allowance. However, any mistakea, omissions, interruptions, delays, 
errors, or defects usociated in any way with the installation, provision, termination. 
~ ,.u-, restoration or ute of seMces, wbidl are caused by or contributed 
to by tbe negligence or wilffi.l act of the CUJtomer, or which arise from facilities or 
equspment used by the Customer, shall not result in the imposition of any liability 
wbatloever upon the Company. 

The CompanY. is not liable for any damages caused in whole or in part by, or 
associated with, any service (including but not limited to channels, maintenance, 
,.u-, restoration, or local exchanse services) or equipment which it did not furnish. 
The Company is not liable for the quality of service provided by any local exchange 
carrier. 

2.4.3 The Company di.lc1aiml any exprea or implied warranties with respect to its services 
or equipment includins without limitation, any implied warranties of merchantability 
and fitneu for a particular purpose. 

Issued: August 15, 1997 

Issued by: 

Effective: 

Stephen E. Quinn, Vice President, Business Operations 
Compus Telecommunications. Incorporated. 
7900 E. Greenway Suite 203 
Scottdale, Arizona 85260 
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Ssclloa 2- Bqlg and RqyJatlopa (continued) 

2.4 LialJJiitv ofCowpua Tclccommgplgdoga.lgeorportlcd. (coatiautd) 

2.4.4 In the event the Company is aubjected to any Uabili~ or damages for its acts or 
omillions, other than willful misconduct. not withstandsng the provisions of the two 
preceding leCtions, the Company shall be indemnified, defended and held hannless by 
the Cultomer or traffic aggregator against aU claims, losses, or damages arisi~ in 
whole or in part ftom. or in any way usociated with, the installation, provi11on, 
termination, maintenance. repair, ratoration or use of services governed by this tariff, 
including any and aU equipment and facilities incidental to or associated with such 
aervices. In addition, the Company shall bo indemnified and saved lwmlesa by the 
Cuatomer ftom and apinst all loss, liability, damase and expenac, including 
reaiOOible ~ f*- due to claima for libel, llander, or i~ement or copyright 
in connection with the material transmitted over the Company s facilities; and any 
other daim relating to the use of the Company's facilities. 

2.4.5 The Company's failure to l'rovide, maintain or resto.re service under this taritf shall 
be exwled by labor dif6aJibes, governmental orders. civil disturbances, acts of God, 
fire. ftood and other catastrophes and other circumstances beyond the Company' s 
reasonable controL subject to the Crecfu Allowances in this tariff, if any, applicable 
to interruption in service. 

Issued: August 1 S, 1997 

Issued by: 

Effective: 

Stephen B. Quinn, Vice President, Business Operations 
Compass Telecommunications, Incorporated. 
7900 B. Greenway Suite 203 
Scottdale, Arizona 85260 



Compass TelecommunkatJou, ln~orporated. 

Sectiijll l- Rlllca agd Rcqlatiou (condnued) 

2.5 lattmQdtal alhryJca 

FL P.S.C. - Tariff No. 1 
Original Sheet 12 

l 5.1 Credit allowance ror the Interruption ofservlce which 11 not due to the Company'• 
tc1tlna or=· nogll~eo or tho Cuatunlel • or to tho f'lllluro ur c:1h1mneh• nr 
equipment . by the omer, are aJbjec:t to the seneraJIIabllh}' provisioru tet 
fonh in 2.4 herein. It lha1l be the obliption of the Customer to notity the Company 
immediately of any interruption in lei'Vic:e for which a credit allowance Is desired. 
Before sivina IUCb notke. the Customer shall ucertlin that the trouble is not beins 
caused by any action or omiuion by the Customer within hi1 control, or is not in 
wiring or equi.P.JM11!, if any, ftuniJhed by the Customer and coMected to the 
Company'a Wities. '"" Compln)'a aervice and facilities are provided on a monthly 
basii unless ordered on a longer basis and are provided 24 houn per day, 7 days per 
week. 

2.5.2 For purpo1e1 of credit computation, every month aha1l be considered to have 720 
howl. 

2.5.3 No credit 1hall be allowed for an interruption ofa continuous duration oflcu than 
two houri. 

2.5.4 The Customer shall be credited for an interru~on of two boun or more at the rate 
of tn20th of the monthly charge for the facilities affected for each hour or major 
fraction thereof that the interruption contirwes. 

Credit Formula:Credit =A..x..Jl 
720 

• A • - outase time in hours. 
"B• - total monthly charge for affected facility. 

Issued: August 1 S, 1997 

Issued by: 

Effective: 

Stephen B. Quinn. Vice President, Bulinesa Operations 
Compus Telecommunications, Incorporated. 
7900 B. Greenway Suite 203 
Scondale. Arizona 85260 



2.6 

2.7 

2.8 

2.9 

2.10 

PL P.S.C. ·Tariff No. I 
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hcdua 2 • Balca agd BcnlatJoAI (coadaaed) 

f,f.:loratJo~ oC8caMc •;; "'" ,.,u; fO.IutaUm ~r MNICO In e~mora&et'cloa ahall bo In accordance with the priority 
ayttem apecl6od In Part 64, Subpart 0 of the Rules and Regulations of the Federal 
Commwucationa Commiuion'a Rules and R,esulations. V1hidlapecifies the priority l)'ltem 
for IUdl actividel. 

~Mee~. chec:lc from I Customer In payment for service rendered or for any 
other reason of indebtedneu and which is retumed from tho bank due to insufficient or 
uncollcctod fUndi, a doled accou'lt, apparent tarnperins. a milling signature or endorsement. 
or for any other reuon, the Company shall apply a service dwge of$10.00. 

Tht ~ lhiU be UDiitd to Cult~l mont~ Itt lddltlot\ll to Itt~ dthet clw-ges 
whleh ltttY DalY uNlet thl• tarilr. Jtayment by checlc, whleh 11 subsequently 
dishonored lhift not ClONtitute peyment untl1 IUCh time u repayment is made by valid means 

Depo•U• 
The Company does not require a deposit from the Customer. 

~e and lOCI! taxet (i.e., FOil roceiptt tax, lllet tAXt munjcJpaJ utilities tax) are llated 
u MPUill Une Items and ate not lnduded ln the quoted rates. 

Adnn«d Pa~ll 
For cuttonwnw m tho Company focla an advanced payment it necessary, the Company 
reserves the fisbt to coUcct an amount not to exceed one ( 1) months estimated charges u an 
advance payment for service. TbiJ will be applied apinJt the next month's charges and if 
neceuary a new advlnc:e payment will be coDected for the next momh. 

Issued: August 1 S, 1997 Effective: 

Issued by: Stephen B Quinn, Vice Prealdont. Autlno11 Operation• 
Compua Telecommunications, Incorporated. 
7900 B. Greenway Suite 203 
Scottdale, Arizona 85260 
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2. 11 

SKtiog 1- Rglg agd Reautattona (continued) 

BUlin• ~~titY CoqditJou 
When b1U1ng functions on behalf of Compass are performed by local exchange tclepho~ 
oompanies or others. the payment conditions and resuJatioos of such companies may apply, 
including any applicable interest and/or late payment charge conditions, provided these 
conditions fall within the guidelines set forth by the Rules and Regulations of the Florida 
Public Service Commiuion .. 

2. 11. 1 Compass will bill Customers based upon their usage. Service 
beginJ on the date that billing becomes effective and is provided on the basis of 
mininun period of one month. twenty-four (24) hours a day. For the purposes of this 
tariff, a month iJ conaidered to have thirty (30) days. 

2 . 11 .~ This biDins will be bansmitted to the Cuatomer monthly. Payment will be due within 
30 days of the date on which the bill ia mailed. ln the event the Customer fails to 
remit payment when due, the Customer sball be liable for an additional fee of I.S% 
of any unpaid charges due for more than 30 days. 

2.11.3 In the event the Company incurs fees or expenses, including attorney's fees, in 
c:oUecting or attempting to collect any charges due the Company, the Customer will 
be liable to the Company for tbe payment of all such fees and expenses reasonably 
incurred. 

2.11.4 Disputes with respect to cbarga nwt be presented to the Company in writing within 
tiRe months fro.m the date die invoice is rendered. After that date, and absent such 
written notice to the Company of a dispute, such invoice will be deemed to be correct 
and binding on the Customer. 

2.11.5 Any employee of the company in good standing for three months or longer may 
receive any of the Company's services 200/e below the tariffed rate as a concession. 

Issued: August 15, 1997 Effective: 

lssued by: Stephen E. Quinn, Vice President, Business Operations 
Compus Telecommunications, lncorporated. 
7900 E. Greenway Suite 203 
Scottdale, Arizona 85260 
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2.12 

2.13 

Section 1- Ralg agd Rcplatioaa (coatlaoed) 

Tenaiqarion o( Scrykt 
The Company shall have the right to terminate service on ~ounds of late payment for 
invoices past thirty (30) days of due date. Customer will ve an eight (8) day written 
notice of caneeiJibon after the 30th day foUowing the invoice date. 

BesoonslbUitkf o(Jbe C~o~er 
The Customer 11 responsa e rprovidinzl Compass with current and ongoing accurate 
infonnation as related to Compus service. The Customer is responsible to pay any and aU 
charges by Compus acconlilw to any asreement between Compua and the Customer. The 
Customer must advise Cornpua of c:anc:eUation of service or any penaltia applied according 
to any asreement between Compua and the Cuatomer. The Cultomer is mponsible for any 
damage that OCQ.Ifl to Compw's equipment or laVice that is deemed to be caused by CPE 
or Customer nestea If applicable, the Customer l1JUit notify Compass 24 hours in advance 
of any scheduled repair or maintenance at Compass Telecommunications. 

Issued: August IS, I 997 Effective: 

lssued by: Stephen E. Quinn, Vice President, Bu.ineu Operations 
Compass Telecommunications, Incorporated. 
7900 E. Greenway Suite 203 
Scottdale, Arizona 85260 



Compass Tdecommualcatlou. lacorporated. 

SectJop 2- Rylg apd Rcglatiopa (~oatlaued) 

2. 15 Other Icon• apd Cogdltiopa 

FL P.S.C. - TariffNo. I 
Original Sheet 16 

2.15.1 lf an entity other than the Company (e.g., another carrier or supplier) imposes charges 
on the Company in coMectaon with a aervice, that entity's charges may, at the 
Company's option, be passed through to the CuJtorner also. 

2.15.2 In the event suit is brought or an a•:omey ia retained by the Company to enforce the 
terms of this tariff, the Company sball be entitled to recover in addition to any other 
remedy, reimbursement for reasonable atto~· fees, court costs, costs for 
invest:Jgetion and other related expenses incurred m connection therewith. 

2.15.3 The failure to giw notice of default, to enforce or insist upon compliance with any of 
the terms or conditions herein. the waiver of any term or conditions herein. or the 
granting of an extension oftime for performance by the Com~y or the CUstomer 
shall not constitute the permanent waiver of any tenn or condation therein. Each of 
the provisions aet forth. herein sball remain at all times in full force and effect until 
modified in writing until filed and approved by the Florida Public ~ce 
Commission. 

Issued: August IS, 1997 

Issued by: 

Effective: 

Stephen E. QuiM, ViC" President, Business Operations 
Compass Telecommunications, Incorporated. 
7900 E. Greenway Suite 203 
Scottdale. Arizona 85260 



Compau TelecommunkatioDJ, Incorporated. 

Seetjon 3- Dacdptiop of Smite 

3 . I AyailabUity of Servke 

FL P.S.C. -Tariff No. I 
Original Sheet 17 

Carrier offers interexchange telerexchange telecommunications service to cenified resellers 
of telecommunicati services within its Service Area who desire to be Customers, subject 
to the terms and conditions of a Service Agreement and this tarift: Service is available 
twenty-four (24) hours per day, seven (7) days per week. 

3.2 Timjgc of Calla 

3.2.1 Usage sensitive charges are based on the actual usage of Carrier's network. 
Such charges are measured in Conversation Minutes. 

3.2.2 Chargeable time for Customer shall be$in when the called party answers, as 
determined by aardware answer superviston, provided that such capabiljties are 
available from the local telephone company. If hardware answer supervision is not 
available_ then Carrier will employ industry-accepted standards for the timing of calls. 
Chargeable time for a ca11 shall end upon disconnection by either party. 

3.2.3 The initial period (minimum call duration) for billing purposes, for all services 
provided under this tariff is six-(6) seconds. 

3.2.4 Unless otherwise specified in this tariff for billing purposes, usa~e is measured and 
rounded to the next higher six-(6) second increment after the inittal period. 

3.2.5 If Customer believes it has been incorrectly billed for a call, Carrier shall, upon 
notification, investigate the circumstances and issue a credit as appropriate. 

3.2.6 The amount of any credit issued to Customer by Carrier shall not exceed the 
calculated usage charges f{lr a call with duration equal to the lesser of the three (3) 
minutes or the actual duration of the call being credited. 

Issued: August 15, 1997 

Issued by: 

Effect ive: 

Stephen E. Quinn. Vice President. Business Operations 
Compass TeJecommunlcations, Incorporated. 
7900 E. Greenway Suite 203 
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Compus Teleeommunlcatioas, laeorporated. 

Sutioo 3 - Dcautotiop or Scnks (Continued) 

3.3 $cnice O«crigg 

FL P.S.C. - TariffNo. I 
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Applicable rate schedules for the foUowing services are provided in Section 4.4 

3.3.1 Dial Asgg 1+$eryke 

Dial Access l+Servic:e is a time-of-day banded outbound long distance service. This 
service utilizes Feature Group D access. 

3.3.2 Dedlqted Acqu I+S,nics 

Dedicated Accea !+Service iJ a time-of-day banded outbound long distance service. 
This service tenninates calls over the local telephone lines of Customer or its End 
Users, and c:alls are toll-free to the caJUng party. 

3.3.3 S!fitcbccl TmphaatJog 100 Smig 

Switched Termination 800 Service is a time-of-day banded inbound long distance 
service. This service terminates calls over the local telephone lines of Customer or 
its End Users, and c:alls are toU-~ to the calling party. 

3.3.4 Dcdlgtccl TgmlaatJop 100 Smig 

Dedicated Termination 800 Service is a time-of-day banded inbound Jon~ distance 
service. This service tenninates c:aJ1J over dedicated Access Lines from Carner' s POP 
to the seM<:e location(s) of Customers or its End Users, and calls are toil-free to the 
calling party. 

3.3.5 Irayd C.nl Smice 

Travel Card Service is a time-of-day banded outbound long distance service. This 
service allows Customer or its End Users to place long distance calls from locations 
other than their primary service location through the use of 800 number network 
access and an Authorization Code. 

Issued: August 15, 1997 

Issued by: 

Effective: 

Stephen E. Quinn, Vice President. Business Operatjons 
Compus T~ecommunications, incorporated. 
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Compua Telecommuaicatioaa, Incorporated. 

SccdoP 3 • Dacriotion of Service (Continued) 

3.4 Dediqtcd Amg YMI 

FL P.S.C. - Tariff No. I 
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Dedicated Acceu Lines may be required to connect Customer or End User Locations to 
Carrier's POP. Such dedicated Acceu Lines, when required, shall be the sole responsibility 
ofa.astomer. Not withstanding such responsibility, Carrier shall, upon Customers request, 
order aiCh dedicated Acceu Lines on behalf of Customer or its Ends Users, and shaH invoice 
Customer for all related recurring and non-recurring charges. 

Issued: August IS, 1997 

Issued by: 

Effective: 

Stephen E. Quinn. Vice President. Business Operations 
Compass Telecommunications. Incorporated. 
7900 E. Greenway Suite 203 
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Compaa T~mmaaladou, lacorporated. 

Section 4 - Rata agd Cbaraq 

4.1 Gepcral 
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4.1.1 Conveaation Minutes, reflecting UJI8e aensitive charges resulting from use of 
Service, are billed in inaements of six (6) seconds with an initial period (minimum 
billing period) oflix (6) seconds. Following the initial period. all charges are rounded 
to the next higher six-(6) second increment for billing purposes. 

4.1.2 Other than the charges indicated in Section 4.4 and Section 4.5, there are no 
installation charges or monthly recurring charges for Service, except for the 
installation dwJes and/or monthly recurring charges associated with the use of 
dedicated Access Lines ordered by Canier on behalf of Customer or its End User. 

4.2 Mlplmpm Cuto•er Uyq eommltmgt 

Bulc Servic:e rites lhall be baled upon the Minimum Customer Uaage Commitment 
made by CUJtomer and lilted in the Service Agreement. Applicable rates are as 
indicated below: 

4.2.1 Option A Rates shall apply to all Customers with a Minimum Customer Usage 
Commitment of less than St million per month. 

4.2.2 Option 8 Rates shall apply to all Customers with a Minimum customer Usage 
Commitment equal to or greater than $1 rrullion per month. 

4.3 AnlltbUitx ofNoa-Day Ratg 

Non-Day 111te1 for basic services are only available to those Customers who in their Service 
Agreement select the "Non-Day Rate Option", and who eNllre that a minimum of sixty 
percent (60'~) of their monthly billable rmnutes fall within the Non-Day rate period. 

Issued: August 15, 1997 

luued by: 

Effective: 

Stephen E. Quinn. Vice President, Business Operations 
Compus Telecommunications, Incorporated 
7900 E. Greenway Suite 203 
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Compau Telecommuaiudou. laeorporated. 

t:cc&ioa 4 • Rata and Chana (Continued) 

Basic Service Ratg 

4.4.1 Dial Acqg I+ Smiq 

U11p s.n.HM Cfwae (Rate Pet Minute): 
Day 

Option A .Rate $0.1430 
Option B Rate SO. 1300 

4.4.2 Dcdlgtecl Accsyl+ Smiq 

Non-Day 
$0.1290 
$0.1170 

Uaase Senlitive Ctwse (Rate Per Minute): 
Day Non-Day 

Option A Rate $0.0770 $0.0690 
Option B Rate $0,0620 $0.0560 

4.4.3 Swltdlecl ImpipaJiopiOO S,nks 

Uaap Sensitive Charge (Rate Per Minute): 
Day 

Option A Rate S\>.1480 
Option B Rate SO. I3SO 

Non-Uaage Sensitive Charges: 

Non-Day 
$0.1330 
$0.1220 

Per Director Listed 800 Number Per Month $15.00 

4.4.4 Qedigtecl TmalgtfopiOO Sm1se 

Usage Sensitive Charge (Rate Per Minute): 

Option A Rate SO.~!o 
Option B Rate $0.0670 

luued: Auauat IS, 1997 

Non-Day 
$0.0740 
$0.0600 
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Bffoc:.t lve: 
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Sectloa 4 • Bites a nd CbaiJct (Continued) 

Nop-Uyu Sculdye Cbarag 

FL P.S.C. -Tariff No. I 
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Per Directory Listed 800 Number Per Month 
Non-Recurring Charges for DNlS InstaiJation 
Non-Recurring DNlS Ctwtge Order Charge 

$15.00 
$100.00 
$50.00 

4.4.5 Tqycl Card Scalcc 

Usage Sensitive Charge (Rate Per Minute): 
Day 

Option A Rate $0.1770 
Option 8 Rate $0.1640 

Non-Day 
$0.1590 
$0.1480 

Non-Usage Sensitive Charge (Rate Per Minute): 
Charge Per Call NONE 

4.5 Qlbcr Smkc Charm 

4.5.1 Customer Account Activation Fee 
Non-Recurring Charge for Account Activation: 

4.5.2 Non-Verified Account Codes 
Monthly Charge for Non-Verified Account Codes: 

4.5.3 Verified Account Codes 
Monthly Charge per Verified ~nt Code Table: 

4.5.4 Returned Check 
Returned Check Charge (Per Check): 

4.5.5 Directory Assistance 
Charge Per Directory Assistance Call: 

Issued: August 15, 1997 

$ 1,000.00 

Recurring Charge 

NONE 

$15.00 

$10.00 

$0.15 

Effective: 

luued by: Stephen E. Quinn. Vice President, BUJiness Operations 
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Compau Telecommualcatioaa, Incorporated. 

Section 4 - Rata and Cb•r&CI (Continued) 

4.6 Employee Coacmiona 

No employee conceasion Are offered under thia tariff 

4. 7 Spulel Promodopt 
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Carrier may, &om time to time, waive or vary the rates and charges associated with 
certain services for ()romotional, marlcet research. or other similar purposes. In no 
cue, lhaJl the resulting rates and charges exceed the rates and charges listed in this 
tariff for the same services. 

Issued: August IS, 1997 

Issued by: 

Effective: 
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October 13, 1998 

Florida Publi~ Service Commission 
Division of AdmiDlstr.uioo 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0866 

D02I" 

Re: Compass Telecommunications Incorporated 

Dear Sir or Madam: 

OCT J G 1998 

On behalf of our client Compua Telecommunications bxorporated and attached hereto please ftnd 
an original and twelve (12) copies of ao Application and Tariff· to Provide lnt.erexchange : 
T elecommunicatiooa Services in tbc State of Florida. 

Also enclosed is ~k in the amount .of $2SO.OO for the required filing fee. 

Please direct questions, com.meots, noti~ or correspondence regardioi the above referenced filing 
to: 

. . 
Michael Kosten. Director ofRcaulatory•Affairs 
American Rep&lllory Services Corp, 
663S. West CommerciaJ Blvd, Suite 220 
Ft Lauderdalo,. Florida 33319 
(954).71~56. . 

.. 

For purposes of verificatioo 'or ~pt. 1 have provided an additional copy of this co'verletter. Please 
date stamp and retun1 to me iD. tho swuped. sell addressed envelope provided. 

• • • • • •• ~o.ri ,.. •• ,., ••lu,_,· end 

r~-:~MPA·~·S TE~~OM~:ICATIONS, 1:;-~·--· .. --.: .. w• - ..:..· -~-·~--~~~-
PH. 602-367 -«100 

~ 71100 E. GAE.l'.HHAY SUTE 303 
I SCOTTSDALE. A1. 152110 

•; PAY 
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~ OROCR 

) Gw'rJ_v~J/Y·d1AuJI~ -.' 11'1t 

Ia 17 ~ V-.- tH
6
•

11121 

"""'oi!J-..I..Ma.£.1,..U.._..~~oL...l....su::!J~~:&=::::.. -----· J s;l.t)D ott)) 
OAllO 

_ OOI.LARS IDE= 

k~ -~--~ 
I 

J ._.._lllal 
FOR _____________ _ 

~~· oo ~o ll•• •: l2 2lossqs•: 
I I 56 0 OCT 16 
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