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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980964-TP In re : Request for approyal of 
resale agreement between4 

BellSouth Telecommunications, 
Inc. and Connect, LLC, pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996. 

ORDER NO. PSC-98-1415-FOF-TP 
ISSUED: October 22, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 29, 1998, BellSouth Telecommunications, Inc. 

(BellSouth) and Connect, LLC (Connect, LLC) filed a request for 
approval of a resale agreement under Section 252(e ) o f the 
Telecommunications Act of 1996 (the Act ) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 
requirements of Section 252(e) of the Act, negotiated agreements 

must be submitted to the state commission for approval. Section 
252(e) (4) of the Act requires the state to reject or approve the 

agr eement within 90 days after submission or it shall be deemed 
approved. 

This agreement covers a t wo-year period and governs the 
relationship between the companies regarding the resale of tariffed 

telecommunication services. Under Section 252(a) (1) of the Act, 
the agreement shall include a detailed schedule of itemized charges 
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for interconnection and each service or network element included in 

the agreement. The agreement states that telecommunications 

services provided by BellSouth for resale will be available for 

purchase by Connect, LLC at a discount rate of 21.83% for 

residential services and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 

approve it . BellSouth and Connect, LLC must file any supplements 
or modifications to their agreement with the Commission for review 
under the provisions of Section 252(e) of the Act. We not~ that 

Connect, LLC does not currently hold a Florida certificate to 

provide alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 

telecommunications services under this agreement until it obtains 

a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and 
Connect, LLC, as set forth in Attachment A and incorporated by 

reference in this Order, is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 

provisions of Section 252(e) of the Telecommunications Act of 1996. 

It is further 

ORDERED that Connect, LLC shall not provide alternative local 

exchange telecommunications services under this agreement until i t 

obtains a certificate to provide alternative local exchange 
telecommunications services from this Commission. It is fur t he r 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this 22nd 

da y of October , 1998 . 

(S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 

should not be construed to mean all requests f o r an administrative 
hearing or judic ial review wi ll be granted o r result i n the relief 
sought. 

Any party adversely affected by the Commission's final action 
i n t his matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 
Records and Report i ng, 2540 Shumard Oak Boulevard, Talla hassee, 

Florida 32399-0850, withi n fifteen (15 ) days o f the issuance of 
this o rder in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunic ations Ac t o f 1996, 47 
U . S . C . § 252(e) (6). 
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Aareemeat Bttweea BeUSoutll Telecommuafcatloas. lac. aad Coaaect, LLC Reaardfa1 Tbt Sal~ of 

BtUSoada TtltcoJD•aalcadoas Services to Coaaect, LLC For ne Purposa of ResaJt 

TIDS AGREEMENT is by and between BeUSoutll Ttltcommunlcatloas, lac.. ( .. BeiiSoum" or 

··company'"). a Georgia corporation. and Connect. LLC ( .. RescUer"), an Alabama company, and shall be deemed 

effective as of July 21, 1998.' 

WITNESSETH 

WHEREAS. BeUSouth is a local exchanp telecommunications company authorized to provide 

telecommunications services in the states of Alabama. Florida. Georaia. Kentucky, Louisiana, Mississippi. North 

Carolina. South Carolina. and Tennessee; and 

WHEREAS, RescUer is or seeks to become an alternative local exchanp telecommunications company 

authorized to provide telecommunications services in the state(s) of Alabama. Florida. Georaia. Kenrucky, 

louisiana. Mississippi, North Carolina. Soulb Carolina. and Tennessee; and; 

WHEREAS. RescUer desires to resell BeiiSouth's telecommunications services; and 

WHEREAS. BeiiSouth has agreed to provide such services to Rescller for resaJe purposes and punuant to 

the tenns and conditions set forth herein; 

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein, 

BeiiSouth and Rescller do hereby qree u follows: 

I. Term or the Aareemenl 

A. The tenn of this AJCCCment shall be two yean beg iMina July 21 . 1998 and shall apply to all of 

BeiiSoulb 's servina territory u of January I. 1998 in the state(s) of Alabama. Flonda. Georgta. 

Kenrucky, Louisiana. Mississippi, North Carolina. South Carolina. and TeMessee: and 

B. This Aareement shall be automatic:ally renewed for two addjtional one year periods unless either patty 

indicates its intent not to renew me .AJCCCment. Notice of such intent must be provided. in writina. to the 

other party no later than 60 days prior to the end of the then-existina contract period. The tenns of this 

Agreement shall remain in effect after the term of the ex is tina aJCCCment has expired and while a new 

agreement is beina neaotialed.. 

The rates pwsuana by wtucb R.eeel._ is to pun:lwe services from BeiiSouth for resale shall be at a discount rate otT 

of the retail race for tbe telecommUDications service. The discount rates shall be u set fonfl in Exhibit A. attached 

hereto and inc:orpora&ecl herein by thia referenc:e. Such discount shall reflect the coats avoided by BeiiSouth when 

sell ina a service for who~ pu.rpoea 

II. Deftnlllon of Ttrllll 

A. CUSTOMER OF RECORD means the entity responsible for placin1 application for service; requestina 

additions. rearnnaements. maintenance or discontinuance of service; payment in fUJI of charaes incurred 

such u non-recutrin1. monthly recurrin1. taU. directory assistance, etc. 

Vm1on: June 23. 1991 Paac 1 
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B. DEPOSIT means assunoce provided by a customer in the form of cash. surety bond or bank lener of credit 

to be held by tbc C~mpany. 

C. END USER means tbe ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION means the physical location of the premises wbere aa end u.ser 
makes u.se of the ter.c:ommuaicatioas services. 

E. NEW SERVICES means t\mctioas, feacures or capabilities that are not aureatly offered by BeiiSouth. 

Ttus includes pac:kalina of existina services or c:ombiniq a acw 1\mc:tioa. feature or capability wtth an 

existina service. 

F. OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) meaas a telephone company 

cenific:ated by the public: service commissions of the Company's fiaDc:hised area to provide local exchange 

service within the Company's franchised area. 

G. RESALE means aa activity wherein a certificated CLEC, such as Reseller subscribes to the 

telecommunications services of the Company ud thea reotrers those telecommunications services to the 

public: (with or without "addina value"). 

H. RESALE SERVICE AREA meaas the area. as def&ned in a public: service commission approved cenificate 

of operation. within which an CLEC. such as Reseller, may offer resold loc:al exchange 

telecommunications service. 

Ill. General Provtsfoas 

A. Rescller may resell the tariffed local exchanac and toll telecommunications services of Bell South 

contaUled in the Geaeral Subsc:nber Service Tariff and Private Line Service Tariff subject to the tenns. 

and conditions spec:ific:aUy set forth herein. Notwithstandinathe foreaoina. the exclusions an.d lirrutattons 

on services available for resale will be as set forth in Exhibit B. anached hereto and incorporated hereUl 

by this reference. 

Bell South shall make available telecommunications services for resale at the rates set forth in Exhibit A to 

this agreement and subject to the exclusions aad limitations set forth in Exhibit 8 to this agreement. It 

does not however waive its riabts to appeal or otherwise c:hallenae any decision regardina resale that 

resulted in the discount rates contained in Exhibit A or the exc:lusions and limitations contained in Exhibit 

B. Bell South reserves tbe tiiJbl to pursue any and allleaat and/or equitable remedies. inc:ludinaappeals of 

any decisioos. If such appeals or c:hallenaes result in c:haaaes in the discount rates or eJ~U:lusions and 

limitations. tbc pania .... that appropriate modifications to this Agreement will be made promptly to 

make its term1 c:ouilaal witb tbc outcome of the appeal. 

B. RescUer may pwdlue raaJe MrVic:es tiom BeiiSouth for their own use in opcratioa their business. The 

resale ~will apply to lbose services UDder the followifta c:ooditions: 

I. RescUer must reseU services to other end u.sers. 

2. Reseller must order services throuah resale interfaces. i. e .• the LCSC and/or appropriate Resale 

Ac:coWlt Teams. 

3. RescUer c:anaot be an alternative loal txc:haniJc telecommunications company for the sinaJe 

pwpose of scllina to tbemlelves. • 

Vctllon. June 2l. 1991 "-•• 2 
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C. The provision of services by the Company to RescUer does not coDStinue a joint uodenakina for the 
fumisb.iJJa of any s.ervice. 

D. Reseller will be tbe customer of record for all services purchased from BeliSouth. Except u specified 

herein. the Compaoy will tab orders from. bill ud expect paymau from RescUer for all servic:es. 

E. RescUer will be the'Compaoy's sinal• poinl of contact for all services pwc:bued punuant to this 
Apeemetll. The Company shall bave DO CODIIc:t witb tbe CDd user except to tbe extent provided for bcreUL 

F. The Company will CODti&wt to bill tbe CDd user for any services !hat tbe CDd user spcctlies It wishes to 
receive directly from tbe Compaay. 

C. The Company mai.DiaiDI tbe riibt to ~ directly any CDd user witb.iD tbt servic:c am of Reseller. The 
Compaoy will continue to directly awbt ill own tclccommuaicatioas produets ud servaces and in doana 
so may establish independeat relationships with CDd users of RescUer. 

H. Neither Party sbal1 interfere witb the riabt of any person or cntiry to obtain scrvic:c ditectly from tbe other 
Party. 

I. Cwtent telephone numbers may aormally be retained by the CDd user. However. telephone numbers are 
the properry of the Compaoy ud arc assipd to the service tumisbcd. RescUer bas no pro perry riabt to me 
telephone number or any ocher c:all number desiption associated witb services furnished by tbe 

Company, and no riabt to the continuance of service throup any putic:ular central office. The Company 
reserves the riabt to cbanp such numbers. or the central offic:c dcsiptioo associated with such numbe~ 
or both. whenever tbe Company deems it ncccssary to do so in tbe conduct of its busiDesa. 

J . The Company may provide any service or faciliry for which a cbatJc tS not established herein. as long as 1t 
is offered on the same tenus to RescUer. 

K. Servace is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement aaency advises that the service be ina used 1s an 
v1olation of the Jaw. 

M. The Company cao refUse service wben it bas pounds to believe that service will be used in violation of the 
law. 

N. The Compaay acccpa DO respouibiliry to any person for any ualawtW act committed by RescUer or its end 
users u pan of piO\'icliDI taVice to RescUer for purposes of resale or ocbetwise. 

0. The COIIIpUY will coopena. ft&Uy witb law enforcement aaeocies witb subpoenas ud COW1 orders for 
assistaace wicb tbf Compuys CUIIOmers. Law enforcement apocy subpoenas ud cOW1 orders reaardina 
end usen ofltaeUir wiU be dincted to RescUer. The Company will bill RaeUer for implemcntina any 
requests by law tlllorcaDIIIIapacia reprdina RescUer end uscra. 

P. The characteristics ud methods of operatioa of any circuits, faciJitia or equipmeat provided by any 

person or entiry ocber thaD tbe Company shall not: 

I. lnterfere witb or impair service over any facilities of tbe Company, ill affUiaces. or its connect ina 
aad c:oocurriq carriers involved in its service; .. 

2. Cause damap to their plant; 
3. lmpait the privacy of any communications: or 

Vmton: J~~~~e 2J. 1991 PapJ 



ORDER NO. PSC-98-1415-FOF-TP 
DOCKET NO . 980964-TP 
PAGE 7 ATTACBNBNT A 

4. Craie hazards to aay employees or the public:. 

Q. RescUer auumcs the mponsibiJiry of ootiftina the Company reprdina leu thaa staadard operations wnh 

respect 10 savic:a provided by Reseller. 

R. Facilities and/or eqlfipmenr utilized by BeiiSoulh 10 provide service to Reseller remain the propeny of 

BeUSoudL 

S. While pap ctirKtory listiDp will be provided ill acc:otd.aace wilb rqulatioas set fonb in Section A6 of the 

General Subscriber Setvic:e Tarift' and will be available for malt. 

T. BeiiSoulb will provide customer rKOrd infonnation to Reseller provided Reseller has the appropriete 

Lener(s) of Awborizatioa. BeUSoulb may provide customer record informatioa via one of the following 

methods: US mail. fax. or by elec:aonic: inlerfut. BellSoulh will provide customer record infonnauon 

via US mail or f'u on aa interim basis only. 

1. ReseUor asms to c:ompensa1e BeiiSouth for aU BeliSoulb incurred expendirures assoc:iaiCd with 

providiq such information to Reseller. ReseiJer will adoPt aad adhere to the BeiiSoutb pidelines 

ISIOCiaiCd with each method of providinl customer record information. 

2. All costs incwTed by BeiiSouth to develop and implement opcrationel interfaces shall be recovered 

from Resellers who unlize the services. Clwps for use of Operational Suppon Systems (OSS) 

shaU be as set fonh in Edtibit A of this aareemenc. 

U. BeiiSouth will provide cenain selected mcssa11in11 services to RescUer for resale of messaging serv1tc 

Without the wholesale disc:ounL 

V. BeJISoutb's Inside Wire Maintenance Plans may be made available for resale at rates. tenns and 

conditions as set fonh by BeiiSoulb and Without the wholesale discount 

W. All costs incwTed by BeiiSoutb for providiq services requested by Reseller that are not covered LD the 

BeiiSoutb tariffs sbaU be recovered from the Reseller who unlizes those services. 

IV. BcUSourll '1 Provts&oa of Stn1ctl to ReseUer 

A. Reseller •area that ia male of BeiiSoutb services shall be as follows: 

I. Tbe raale oftellcommuaic:atioDI services shall be limiiCd to users aad USCI confonning to the 

d-. of service ra1rictiou. 

2. To cbl ~ lt.aeUer is a ttlec:ommuaicatioDI carrier dw serves pater thaa S ~ent of the 

Nlliaa's ~ ac:c:esa liDes. Reseller shaU oot joiady IDitUt its illterl.A T A services with 

lbltellc»aillllic:elioas servic:a purc:aued from BeUSoulb pwsuaar to Ibis Apeemcnt in any of 

the stata covered UDder Ibis Apeement. For the pwposa of Ibis sublection. to jointly market 
meaas any advertiMmtac, marbtina effort or biUiq in which lbl telecommuaic:arions services 
purcbued 6om BeUSoulb for purpoea of male to c:ustomm aad i.alerLA T A services offered by 

Reselltr are pacbpd. ti.d. buadled, dbc:ouoted or offered topt.blr ID a.ay way to the end user. 
Such effOrtS iDclude. but are nor limited to, sales refemls. male amnaemna. sales agenc•es or 

biJliq apmeall. This subsection sbaU be void aad of no eff'ect for a partic:War stale covered 
under Ibis Apeemeat u ofFebnwy1. 1999 or on lbt date BeUSoulb is aurborizcd to offer 

interLA T A services in that state, whichever is earlier. 

Vcn10n: Jwwll. 1991 
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3. HoteiiDd Hospilll PBX service ate !he only telecommunications services available for ~le ro 

Horei/Moltl and Hospital end usen. respectively. Similarly, Access Line Service for Customer 

Provided Coin Telephones is lbe only local service available for resale to Independent Payphone 

Provider (IPP) c:ustomers. Shared Tenant Service c:ustomm can only be sold those 
telccommullk:atioas services available in lbe Company's A23 Shared Tenant Service Tanff(A27 

in lhe state of Tennessee) . 
• 

4. RescUer is prohibited fiom fUroishiDa both flat and measured rare service on rbe same businesa 

premises to rbe same subscribers (cod users) u stated in A2 ofrbe Company's Tariff except for 
backup service u indicated in the applicable stare taritrSectioo A3. 

S. If telepbooe service is establisbed and it is subsequently determined that the class of service 

restriction bu been violated. RescUer will be notified and billiq for that service wdl be 
immediarely cbanpd to !he appropriate class of service. Service charps for chanacs between class 

of service. back billiq. and intemt u described in chis subsection sbaiJ apply at the Company's 

sole discretion. Interest at a rate u set fonh in Section A2 of the CieDera1 Subscriber Service Tariff 

and Section 82 oftbe Private Line Service Tariff for the applicable swe. compowkJed daily for 

lhe number of days fiom the back billina date to and iocludiq the dare that RescUer actually 
makes the payment to the Company may be assessed. 

6. The Company reserves the riaht to periodically audit services pun:based by Reseller to establish 

aulhenticicy of use. Such audit shall nor occur more thaD once in a calendar year. RescUer shall 

make any and all records and data available to the Company or the Company's auditon on a 
reasonable basis. Tbe Company shall bear the cost of said audit 

B. Resold services can only be used in the same manner u specified in lhe Company's Tariff. Resold 

services are subject to tbe same terms and conditions as are specified for such services when furnished to 

an indiv1dual end user of the Company in !he appropriate section oftbe Company's Tantrs. Spec1fic ranff 

features, e.g. a usaae allowance per month. shall nor be agareaarcd across multiple resold serv1ces. Resold 

services cannot be used to agreaare traffic from more than one end user customer except as specified in 

Section A23. of the Company's Tariffreferrina to Stwed Tenant Service. 

C. Reseller may resell services only within the specific resale service atea u defaned in its certificate. 

D. Telephone numbers traDSmitted via any resold service feature are intended solely for lhe use of !he cod 

user oflbe fearu.re. Resale of this information is prollibitcd. 

E. No pateDl, copyriabl. U'ldemartt or other propriewy riaht is licensed. arantcd or otherwise transferred by 

this ApeaDeaL RaeUer is strictly prollibitcd from any use. iocludiq buc oot li.miced ro sales. marketing 

or aclvenilial. o( aay BeUSourh name or trademark. 

v . Malaae .... et~ 

A. RescUer will adopt and adbere to lbe standalds contained in the applicable BeiiSouth Work Center 

Interface Apeemear reprcliq maintenance and installation of service. 

B. Services resold Wider tbe Company's Tariffs aDd facilities IDd equipmem provided by the Company shaU 

be maintained by the Company. 

C. RescUer or its cod users may DOt reamoae. ,rve, disconnect. remove or anemptto repair any faciJiues 

owned by the Company. other than by connection or disconnectioo co any interfac:e means used. except 

WJth the wrinen consent of the Company. 

Version: June 23. 1991 Patc 5 
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D. RescUer ac:c:epcs responsibility to notify the Company of situations that arise that may result in a service 

problem. • 

E. RescUer will be the Company's sinale point of contac:t for all repair calls on bebalf of RescUer's end users. 

The parties apee ro provide ooe anodler witb toU-&ce contact numbers for suc:h purposes. 

F. RescUer will contact the appropriate repair centers in ac:cordanc:e with procedures established by the 

Company. 

G. For all repair requescs. Rcseller acc:epcs responsibility for adberiq to the Company's prescreetuna 

guidelines prior to referriq the trouble to the Company. 

H. The Company will bill Rcseller for handlina troubles that are found DOC to be in the Company's network 

pursuant to ics standard time and material clwps. Tbt standard time and material c:twaes w1ll be no 

more than what BellSouth cbarJes to its retail customers for the same services. 

I. The Company reserves the riabt to conrac:t Rcseller's customers, if deemed oeceswy, for maintenance 

purposes. 

vt. Estabtlsllmeat of Service 

A. After receivilll certification as a loc:al exchanae company !Tom the appropriate replatory agency, 

RescUer will provide the appropriate Company service center the necessary documentation to enable the 

Company to establish a mascer ac:c:ount for RescUer. Sucb doc:wnentatioo sbaU iDc:lude the Application 

for Master Account. proof of authority to provide telecommunications servic:q, an Operaung Company 

Number ("OCN") assipd by the National Exchange Carriers Association ("NECA ") and a tax 

exemption certificate. ifapplicable. When ncceswy deposit requiremencs are met. the Company wtU 

begin taltiJll orders for the resale of service. 

B. Service orders will be in a standard format designated by the Company. 

C. When notification is received !Tom RescUer that a current customer of the Company wall subscnbe to 

Reseller's service. standard service order intervals for the appropriate class of service will apply. 

D. The Company will not requite end u5cr confirmation prior to establisbi.na service for RescUer's end user 

customer. Rcseller IDUII. bowever, be able to demonstnte end user aulborization upon requesL 

E. RescUer will be the siaale poilU of c:ootact with the Company for all sublequeat ordcriq activity resulting 

in additioal or chaaps 10 raold services except that the Company will accept a requesl directly !Tom the 

end 1111r f'ar c:oaversioa of the eDd user's service from Rcseller to !he Company or will accept a request 

!Tom IDOCber CLEC for coovenioa of tbe end user's service !Tom ReseUer to tbe other LEC. The 

Compeay will~ R.neller that such a request bas been processed. 

F. If the Compaay determiDes dlat an unauthorized chanp in local service ro RcseUer has oc:c:uned. the 

Company will reestablish service witb the appropriate loc:al service provider and will assesa RcseUer as 

the CLEC initiatina the unauthorized cbanp, tbe unaulborized cbanp cbarp described in F.C.C. Tariff 

No. 1. Section 13 or applicable state tariJf. Appropriate ooarec:urriDI cbarps. u sec forth in Section A4. 

of the General Subtcriber Service Taritr. will also be assessed ro ReseUer. These cbarJes c:an be adjusted 

if Rcseller provides satistic:rory proof of autborizatioiL .. 
G. In order to safeprd its intemt. the Company reserves the riabt co secure the account wtth a suatable fonn 

of security deposal. unJess satisfactory credit bas already been established. 

Vcrs1on: June 2l. 1991 
Pa,c6 
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I. Sucb security deposit shaU take the fonn of an irrevocable letter of Credit or ocher fonns of 

security accep11ble to lhe Company. AD.y sucb secwity deposit may be held durini the 

contim11oc:e oftbe service u sec:urity for the payment of any and all amounts acauiq for lhe 

service. 

2. If a security deposit is required. sucb security deposit shall be made prior to lhe inausuration of 

service. • 

3. Such security deposit may DOt exceed two months' estimated billiq. 

4. The fact tbat a security deposit bas been made in DO way relieves ReseUer from complyina with the 

Company's replatioos u to advuc:e payments and lhe prompt payment of bills on presentation 

nor does it cODSiitur.e a waiver or moditicatioo of tbe reauJar practices of lhe Company providina 

for tbe discootinuaoce of service for non-payment of any sums due lhe Company. 

S. The Company reserves the riaht to inc:rnse the security deposit requimDents when. in its sole 

judpnt, circwDS&anc:es so wanant &lid/or P'OIIIDOndlly billiq bas incmsed beyood the level 

initially used to determine tbe security deposit 

6. In the event tbat Reseller defaults on its account. service to Reseller will be tenninated and any 

security deposits held will be applied to its account 

7. Interest on a secwiry deposit shall accrue and be refunded in accordance with the tenns in the 

appropriate BeliSouth tariff. 

A. Prior to submittina orders to the Company for loc:al service. a master account must be established for 

Reseller. The Reseller is requited to provide the following before a master account is established: proof 

of PSCIPUC ceniflcatioo. the Application for Master Account an Operatina Company Nwnber ("OCN") 

assigned by the National Exchange Carriers Assotiauon ("NECA") and a taX exempt1on cen1fkate, af 

applicable. 

B. The Company shall bill Reseller on a turrent buis all applicable cbarps and credits. 

C. Payment of aU clwps will be tbe responsibility of Reseller. Reseller shall make payment to the 

Company for all services billed. The Company is not responsible for payments not received by Reseller 

from RescUer's CUSfOIDir. The Compaoy will not become involved in billina disputes that may arise 

betweeo JlaeUer ud ill c:uatomU. Payments made to tbe Company u payment on account will be 

credited to aa ICCOUIIII receivable master account and not to aa end users account 

D. Tbe Complay ~ readlr bills eacb momb on established bill days for ncb of Resellcr's accounts. 

E. The Compuy will bill ltatller. in advance. cbaraes for all services to be provided duriDa the ensuiq 

bill ina period except cbarpa uaociated with service usap, wbicb cbarpa will be billed in amars. 

Charges will be caladated oo aa individual eDd ustt account level. iDcludiq. it appUable, any clw'Jes 

for usaae or usaae allowaaces. BeUSoutb will also bill all clwps. iocludiq but DOl limited to 911 and 

E911 cbarps. teliCOIIUIIWlications relay ctwps. and franchise fees, to Resellcr. 

F. The payment will be due by tbe next bill dare (i.e .• same date iD the followi.na month u tbe bill date) and 

is payable iD i.nunedlately available 1\mds. i\yment is considered to bave been made when received by the 

Company. 

Vcnaon: June ll. 1991 
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1. If the paymem due dare falls on a Sunday or on a Holiday which is observed on a Monday, me· 
payment due dare shaU be the flt'St non·Holiday day followiq suc:h Suoday or Holiday. If the 

paymnt due dale falls on a Sanuday or on a Holiday which is observed on Tuesday, Wednesday, 
Tbunday, or Friday, the paymnt due dare shaU be the last noo-~oliday day precedinJ such 
Sanuday or Holiday. If payment is not received by the payment due dare, a late payment penalty, 
as set forth !'t I. followiq. shaJI apply. 

Z. If RescUer requcsu multiple bUJiq media or additional copies ofbills. the Company will provide 
these at an appropriate chirp to RescUer. 

G. BillinJ Disputes 

I. Each Pany apees to notify the other Pany upon the discovery of a bill ina dispute. In the 
event ofa billiq dispute, the Panies will endeavor to resolve the dispute wathin sixty (60) 
calendar days of the Bill Dare on which such disputed chirps appear. Resolution of the 
dispute is expected to occur at the flt'St level of manapmeot resulriq in a recommtndation for 
settlement of the dispute and closure of a specific: billiq period. lfthe issues are not resolved 
within the allotted time frame, the followiq resolution procedure will bqin: 

1.1 lf the dispute is not resolved within sixty (60) days ofthe BUI Date, the dispute will be 

escalated to the second level of manaaement for each of the rnpec:tive Partaes for resolution. 
If the dispute is not resolved within niDety (90) days of tbe Bill Dare. the dispute will be 
escalated to tbe third level of manaaemcnt for each of the respective Parties for resolution. 

1.2. If the dispute is not resolved withio one hundred and twenty ( 120) days of the Bill Date. the 
dispute will be escalated to tbe fowth level of manaaement for each of the respective Panies 
for resolution. 

2. !fa Pany disputes a clwJe and does not pay such ctwae by the payment due dare. such 
charges shaJI be subject to late payment charies as set forth in the Late Payment Charges 
provision of this Artachmenl (fa Pany disputes cbarJes and the dispute is resolved in favor of 
such Pany, the other Pany shall credit the bill of the disputana Party for the amount of the 
disputed charies alona wuh any late payment cbarJes assessed no later than the second Ball 
Dare after the resolution of tbe dispute. AccordinaJy, if a Pany disputes charies and the 
dispute is resolved in favor of the other Party, the dispuriq Party sbaU pay the other Party the 
amount of the disputed charps and any assoc:iated late payment charps assessed no later than 

the second bill payment due date after the resolution oftbe dispute. In no event. however. shall 
any late paymnt chirps be assessed on any previously assessed late payment charies. 

H. Upoa proof oftu eumpt cenific:atioa fiom RescUer, the tow amount bUJed to RescUer will not include 
any rues due ftoallbt tDd user. Reseller will be solely respoosible for the compucatioa. tnckina. 
reponillt aDd paymall or aU t'eckra.l. scare and/or local jurisdiction run auoc:ialed with the servaces 
resold 10 the eDd uaer. 

L As the customer of record, ltaeller will be responsable for, and remit to the Company. all clwJes 
applicable to ics resold services for emerpocy services (E9ll and 911) and Telecommunications Relay 
Service (TRS) u well u any ocbcr chirps of a similar naNre. 

J. If any portion of the paymnt is received by the Company after the payment due date u set forth 
precedina. or if any portioa of the payment e received by the Company in t\a.nds tbac are not 

immediately available to the Company, then a late payment penalty shall be due to the Company. The 
late payment penalty shall be tbe ponion of the payment not received by tbe payment due date times • late 

Vnsion: June ll. 1991 Pap I 
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factor. The lace factor sba11 be as set fonh in Section A2 of the General Subscriber Service Tantfand 

Section 82 of the-Private LiDe Service Tariff. 

K. AJJy switched acc:eu cbarps associated with interexchanp c:arrier acc:esa 10 the mold local exch.anp 

liocs will be billed by, and due 10. the Company. No additiooal cbarJes are to be usessed to RescUer. 

L The Company will Dot perform billina and collection services for RescUer u a result of the execution of 

chis ApeemenL Requesu by the RescUer for assistaDc:e with billina services should be referred to the 
appropriate elltity or operationallfOUP within the Company. 

M. Pursuant to 47 CFR Section 51.617, the Company will bill RescUer md user common line ctwacs 

identic:aJ 10 the md user common li.oe clwpa thc Company bills its end \111ft. 

N. In general. the Company will not become involved in disputes betweeft RescUer and RescUer's end user 

customers over mold services. If a dispute does arise that c:anaoc be settled without the involvement of the 

Company, RescUer sbaU contact the desipted Service Center for resolution. Tbc Company will make 

every effon to wist in the resolution of the dispute and will work with RescUer to molve the matter lD as 

timely a marmcr u possible. RescUer may be requited to submit docwnentation to substantiate the claim. 

VIII. Dlscoattauaace of Sen1ce 

A. The proc:ed~WS for disc:ontinuina service to an end user are as follows: 

I. Where possible. the Company will deny service to RescUer's end user on behalf of. and at the 
request of, RescUer. Upon restoration of the end user's service, restoral clwJcs will apply and will 

be the responsibility of RescUer. 

2. At the request of RescUer. the Company will disconnect a RescUer end user customer. 

3. All requesu by RescUer for denial or disconnection of an end user for nonpayment must be in 

writinJ. 

4 . RescUer will be made solely responsible for notifyina the end user of the proposed discoMecuon 

of the service. 

S. Tbc Company will continue to proc:esa calls made to the Annoyaa~:e Call Center and wtll advise 

RescUer wbcn it is determined that annoyaace calls are oripnated from ooc of their end user's 

loc:atioaa. The Compaay shall be indemnified. defended and bcld bumlesa by RescUer and/or the 

md ~ apialc aay claim. lou or damap arisina from providina this information to RescUer. It 

ia tbt rtlpOQiibWty of Releller to take tbc corm:tive action oeceuary with its customers who 
..U IIIDOYial c:a11l. Failure to do so will result in the Company's disconncctinJ the end user's 

MI'Yic& • 

B. The proc:eduret for dilcoDiiauiat service 10 RescUer are u follows: 

I. Tbc Company reserves tbt ripe to suspend or cerminate service for aoapaymelll or in the event of 

prohibited, unlawf\al or improper use of tbe facilities or service. abuse of tbe facilities. or any other 

violatioa or noacompliaoce by Rescllcroftbe rules and replar:ioaa oftbt Company's Tariffs. 

2. lfpaymnc ofaccowu is DOC received W the bill day in tbe moom after the oriainaJ bill day, 
BeliSoutb may provide wrirten notice to RescUer that add.itioaal applicatioas for servace wall be 

refUsed and that any peadin8 orders for service will DOC be completed if paymelll is not received by 

the fifteenth day followiq tbe date of the notice. lo additioo BellSouth may, at the same time. give 
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thiny days notice ro che person desipared by RescUer ro receive norices of noncompliance, 

discontiaue-lhe provision of existina services ro Resellcr ar any rime thereafter. 

3. In tbe cue of such discontinuance, all billed chirps. u well u applicable rennination clwJes, 
sball become due. 

4 . If BeiiSoutb stoes DOC discontinue che provision of the services involved on che dare specified in the 

rhiny days notice aod RescUer 's noocompliaoce continues. norhiq c:onraiocd herein shall preclude 

BeUSoutb's riabt co discontiJJue the provision ofrbe services co RescUer wirhout 1\utber notice. 

S. If payment is DOC received or 111"111p1Deall made for payment by rbe dare liven in rbe wrinea 
notification, RescUer's savices will be discoaliDued. Upon dilcontiouaDce of service on a 

RescUer's ac:c:ouat. service co RescUer's end users will be denied. The Company will also 

reestablish service ac the request oftbe end user or RescUer's upon payment of the appropriare 

connec:rion fn and subject co rbe Company's nonnaJ application procedures. RescUer's is solely 

responsible for norityiq the end user ofrbe pf0901Cd disconnection of the service. 

6. lfwirhin fifteen days after an end user's service hu bnn denied no conracr hu been made In 

referenc:e ro mrorina service, tbe end user's service Wlll be disconnected. 

lX. LlabWty 

A. The liabiliry of rbe Company for damaacs arisina out of miscakes. omissions. interruprions. preemptions. 

delays errors or defec:cs in transmis.sion. or failures or defec:cs in facilities f\J.nUsbcd by the Company, 

occurring in the coune of funUshint service or other facilities and nor caused by the ncaliaenc:c of 
Reseller. or of tbe Company in fail ina to malnraln proper si&Jldards of maintcoao<:c aod opention and to 

exercise reasonable supervision shall in no event uceed an amount equivalent co the proportionate charge 

to RescUer for tbc period of service durina which such mistake. omission. interruption. preemption. delay. 

error or defect in transmission or defect or failure in facilities oc:c:ur. The Company shall not be liable for 

damage arisin8 out of mistakes. omission. interruptions. preemptions. delays. errors or defects in 
transmission or other injury, inc:ludinl but not limited to injuries to persons or properry from voltages or 

currents ttansmincd over the service of the Company, ( I) caused by customer-provided equipment (except 

where· a contributina cause is rbe malfunctionins of a Company-provided conncc:tins U'f'lll8Cmeat. in 

which event rbe liabiJiry of the Company sba1l nor exceed an amounr equal to a proportional amounr of the 

Company billina for the period of service duriq which such mistake. omission. inrerruption. preemption. 

delay. error. defect iJl cransmiuion or injury oc:c:urs). or (2) not prevented by cuscomer-provided 
equapmcnt but wbicb would have bnn prevented had Company-provided equipment bnn used. 

B. Tbe Compaay abaU be jndemnifted aod saved barmless by Resellcr apinsc any and all claims. actions. 

causes of ac:lioa, ctama ... liabilities. or demands (inc:ludinl the cosa. expenses aod reasonable anomeys' 

fees. oa ICCOUIII ctaa.ol) ofwbatever kind or naNte that may be made by any third pany u a result of the 

Compeay'l ~of service co RescUer. 

C. The Company shall be iDdeamifted.. defended and held twmJesa by ReteUeriDIUor the end user apinst 

any claim. Joss or damap arisina &om tbe use of servaces offered for resaJe involvin8: 

I. Claims for libel. slander, invuion of privacy or infrinaemcnt of c:opyriabt arisina from RescUer's 

or end user's OWD communic:ationa. .. 
2. Claims for patent lnfrinpment arisins liom ac:&s combiniq or usin8 Company services in 

con.aec:tion.witb facilities or equipment ftuDisbed by rbe end user or RescUer. 
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3. All otbcr claims arisina out of an act or omission of Reseller or its end user in the course of usina 

services. 

D. Reseller accepu responsibility for providina access for maintenaoc:e pwposes of any service resold under 

the provisions of~ T aritl The Company shall not be responsible for any failure on the pan of Reseller 

with respect to any md user of RescUer. 

X. Treatment of Proprietary aacl CollfldeadaiiDfonaadoa 

A. Both parties apee tbat it may be oecesauy to provide each otbcr dUI'iq the term of this Apement with 

certain confidential information. ioc:ludina a'lde secret information. ioc:ludina but not limited to. technical 

and busiDesl plans, rechaic:al information. proposaiJ. specificatioas. drawinp. procedures. customer 

account data and like information (hereinafter collectively referred to u "Information"). Both parties 

agree tbat aU Information shall eitbcr be in wrifiDI or other tanaible format and clearly marked with a 

confidential, private or proprietary leaend. or, when the Information is communicated orally, it shall also 

be communicated that the Information is confidential, private or proprietary. The Information will be 

returned to the owner within a reasonable time. Both parties ape that the Information shall DOt b6 

copied or reproduced in any form. Both parties apee to receive such Information and not disclose such 

Information. Both parties apee to protect the Information received from disaibution. disclosure or 

dissemination to anyone except employees of the panics with a need to know such Information and which 

employees agree to be bound by the terms of this Section. Both parties will use the same standard of care 

to protect Information received u they would use to protect their own confidential and proprietary 

Information. 

B. Norwitbstanding the foregoina, both panics agree that there will be DO obliption to protect any ponion of 

the Information that is either: I) made publicly available by the owner of the Information or lawfUlly 

disclosed by a nonparty to this Agreement; 2) lawfUlly obtained from any source other than the owner of 

the Information; or 3) previously known to the receivina party without an obligation to keep it 

confidential. 

XI. Resoludoa of Dfsp•t• 

Except as otherwise stated in this Apeemenc. the panics agree that if any dispute arises as to the 

interpretation of any provision of this Apement or as to the proper implementation of this Agreement. 

either Pany may petitioll tbe Commission for a resolution of the dispute. However. each party reserves •ny 

riJhts it a.y bave to seek judicial review of any Nlina made by the Commission concern.ina this 

Apeemllll. 

XII. Llmftadoa of U• 

The panies apee that Ibis Apment sbaU not be proffered by eitbcr pany in aoother jurisdiction u 

evidence of any coocession or u a waiver of any position taken by the otbcr party in that jurisdiction or for 

any other purpose. 4 

XJU. Waiven 

Vtn1on: JWIC 2), 1991 
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A lallun or delay of eilber Piny tO enforce any of tbc provisions hereof. tO excmse any optioa wtUcb is herein 

provided. or to require paformaDce of any of rbe provisioas bereof sbaJl in no way be coosuucd to be a waiver 

of such provisioas or optioal, IDd eac:b Pany. norwirbsaiDdifta suc:b tailun, sball have tbc rip& tbcrcaftcr tO 

insist upon the specific paformaDce of any IDd aU of cbt provisions of this Ap'eemeDL 

XIV. GoveraiDI Law 

This Aareemenr shall be aovemed by, IDd coosuued IDd enforced in accordance widl. the laws of the State 

of Geoflia. wimour reprd to ill cootlict of laws priDcipla. 

XV. AnD's Lea~G Nepdadou 

This Aamment wu executed after um'sleqdl nqotiatioas between lhe uodetsipd panics and reflects 

the conclusion of tbe undersipd that this Apemenr iJ in tbe bnr inremcs of aU putin. 

XVI. Nodcet 

A. Every notice, consent, approval. or other communications required or contemplated by Ibis Apeemeot 

shall be in writins and sball be delivered in person or liven by poscap prepaid mail, address tO: 

BellSoulh Telecommunications. Inc. 

CLEC Account Team 
9"' Floor 
600 North 19111 Street 
Binninsbam. AL 35203 

Connect. LLC 

JaniceWomy 
1 02 Three Sons Drive 
Binninabam. AL 35226 

or at such other address as the intended recipient previously shaH have desipled by wrinen nouce to the 

olher parry. 

B. Where specifically required. ootices shall be by certified or resistered mail. Unless otherwise provided in 

this Apement. notice by mail shall be effective on lbe date it is officially recorded u delivered by rerum 

receipt or equivaJem. IDd in tbe absence of sudl record of delivery, it sba1l be presumed to have been 

delivered the flftb day, or next business day after the flftb day, after it was deposited in the mails. 

XVII. Amendmeatt 

XVW. Entire Alr•aw•t 

This ApeemeDI sets fonb cbt eDiift uadenlaadiDa IDd supmeda prior &lf"mena ~ the panin 

relatiua tO tbe subject maaer colllaioed bertin IDd merps all prior disc:uuiOGI betweeD tbem. and neither 

parry sba1l be bouDd by any defiaitioa. condinga. provisioa. repraenlllioa. WUftDlY, covenam or p~mise 

other than u expressly stated in this Apeemem or u iJ contempoc'IDIOUIIy or subsequendy set forth Ln 

writinl and executed by a duly authorized officer or representative of !be puty to be bound thereby. 

Vmion: June 23. I 991 
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Be~~~ BY. S .p 
NAME: Jsm Htp4rfa 

Prfaced N11De 

TIITLE=·--------~~gW~----------

DATE:_---:./+/-=2:..:..1+-/c-.~,:...~.K,a___ __ _ 
Tl 

.. 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecOIIIIDUDic:ations services available for purchase by RescUer for the pwposes of resale to RescUer 
end shaU be ilabl the fi 11 · d' tf ftbe '1 users lVI eat 0 OWUl&_ lSCOUDt 0 0 retaa rate. 

UNT* 

STATE Dl'' ;2, BUSIN[SS 
ALABAMA 16.3% 16.3·~ 

FLORJDA 21.13% 16.81% 

GEORGIA 20.3% 17.3% 

KENTUCKY 16.79'~ 15.54'1. 

LOUISIANA 20.72% 20.72% 

MISSISSIPPI 15.75% 15.75·~ 

NORTH CAROLINA 2l.S% 17.6% 

SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16·~ 

• When a CLEC provides Resale sctVic:e iDa cross bouDdary uea (areas that are pan oftbe local service uea of 
another state's exc:banae) the races. rqulatioDS and discowus for tbe taritrana state will apply. Bill ina will be from 

the servina state. · 
•• In Tennessee, ifCLEC provides its own operator services and directory sctVic:es. the discount shall be 21 .56%. 

CLEC must provide written notification to BeiiSourb within 30 days prior to providinJ its own operator services 
and directory services to qualify for the hiper discount rate of 21. S6·~. 

Version: June 2l. 1991 
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i:IEEilA no!:!f&&. ~llEEaBI ~l:STEMS tQUl MUS 

loreracUve OrderiDa aad Trouble OSS Order Chirp 
MaillleDIDCe SYSCem (per end user account) 

~OD-Recutriat Rec:urriaa Clwp. Charp per order Surcbatp for 
EscablisbmeDl permoada nwwally placed 

Cline orders 

ALABAMA $100.00 $50.00 SIO.IO S22.00 

FLORIDA $100.00 $50.00 $10.80 $22.00 

GEORGIA $200.00 ssso.oo per., ... 1000 Noce' S22.01Y 
elecaonic orden1 

SIJO.OO periKb ldd'l 
I 000 elecuonic orden 1 

KENTUCKY $100.00 $50.00 $10.80 $22.00 

LOUISIANA $100.00 $50.00 $9.16 S22.01Y 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 

NORTH CAROLINA SIOO.OO $50.00 $10.10 $22.~ 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 

TENNESSEE $100.00 $50.00 $10.80 $22.00 

1Tbe Charp per order applies OD a per end user ICCOUDI bail. 
: The GeorJia Public Service Ccvmniuioct ("PSC") ordlnd ill Dockel70611bat lbere would be DO OSS clwp 
withiD tbe Cbarp per ElectroGic: Order coiWDD. IDstad tbe Ocol)ia PSC onMnd mootbly recwriaa c:lw'Jes based 

on tbe number of orders. 
, Applies to Resale oaly. 

Version: JunelJ, 1991 
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Typeol AL FL 

Service Resale'? Discount? Resale? Discount? Resale? 

Grandfathered Scrvtces Yes Yes Yes Yes Yes 

Contract Servtce Atnnaemenu Yes Yes Yes Yes Yes 

Promottons - > 90 Days Yes Yes Yes Yes Yes 

Promouons • < 90 Days Yes No Yes No Yes 

Ltfelinellink Up Sen-tees Yes Yes Yes Yes Yes 

91 I /E91 1 Services (See Nocc 8) Yes Yes Yes Yes Yes 

N I I Servtces !Set Nocc I) Yes Yes Yes Yes Yes 

AdWacchs,. Svc (See Note7) Yes No Yes No Yes 

Memor)1:all• Servtce Yes No Yes No Yes 

Mobtle Servtces Yes No Yes No Yes 

Federal SubscnbeT Line Charaes Yes No Yes No Yes 

Non-Recumng Charges Yes Yes Yes Yes Yes 

Type of MS NC 

Service Res.le? Dtscount? Resale? Dtscount? Resale? 

Grandfathered Servtces Yes Yes Yes Yes Yes 

Contract Servtce Atnnaemenu NoteS Noce S Yes Yes Yes 

Promouons • > 90 Days Yes Yes Yes Yes Yes 

Promouons - < 90 Days Yes No No No Yes 

Ltfehnellmk Up Servtces Yes Yes Yes Yes Yes 

911 E91 1 Servtccs !See N01e 8l Yes Yes Yes Yes Yes 

IN I I Servtces 1 Sft N01c 8l No No :-lo No Yes 

AdWatch5"' Svc !See Note 7) Yes No Yes No Yes 

MemoryCall~ Servtce Yes No Yes :-lo Yes 

Mobtle Servtces Yes No Yes No Yes 

Federal Subscnbtr Ltne Chanles Yes No Yes 'lo Yes 

:-Jon-Recumnll Char~tes Yes Yes Yes Yes Yes 

Appllc:ablt Notes: 

GA 
Discount'? 

Yes 

Yes 
Yes 
No 

Yes 
Yes 

Yes 
No 

No 
No 
No 
Yes 

sc 
Dtscount? 

Yes 
No 
Yes 
No 
Yes 

Yes 
Yes 
No 
No 
No 
No 
Yes 

1 Grandfathcred scrvkts can be resold only co eJttscina subscnbtn of che grand fathered service. 

EXHIBIT 8 
Pa2e 1 of2 

KY 
Resale? Discount? Resale? 

Yes Yes Yes 
Yes No Yes 
Yes Yes Yes 

No No Yes 

No No Yes 

Yn Yes :-lo 

No No No 

Yes No Yes 

Yes No Yes 

Yes No Yes 

Yes No Yes 
Yes Yes Yes 

TN 
Resale? Dtscount'? 

Yes Yes 
Yes Yes 
Yes Note 3 

No No 
Yes :-loce 4 

Yes Yes 
Yes Yes 
Yes :>lo 

Yes No 
Yes No 

Yes No 

Yes No 

2 Where avatlable for resale. prOtDOdoM will be made available only to end u.sen who would have qualified for 

che promotion bad it been provided by BciiSouth dim;dy. 
3 In Tennessee. lq-term procnodMI (offered for more than nmecy (90) days) may be obtained at one of the folloW1nJ races: 

(a) the sw.d taritrru.,lesa die wholesale discount; 

LA 
Dtscount? 

Yes 
Yes 
Yes 
No 
Yes 
No 
No 
'lo 

No 

No 
No 
Yes 

(b) the promocionairace (the promocional rate offered by BeliSouth wtll not be discounted further by the wholesale discount rate) 

4 Llftllnw'LJRI& Up wvka·may be offered only to those subscnbtn who meet the cntena clw BciiSouth currently applies to subscnbtn 

Nattonal EJtclwlp Carriers Association tntcrstate toll settlement pool just as BciiSouth docs codAy. The maJttmum nate that 

Rescllcr may clwJc for LifeLine Service shall be capped 11 the nac retatl rate offered by BcJISoutb. 

S In Mtututppt. all Contract Strvta Arnnctmnua entered into by BcliSouth or tcrmu\lttnaaftcr the effecnve dace of the 

Cummtsston Order (3110197) wtll be subject to reaale wuhoucche wholuale di~eount. All CSAs whtch are tn 

place as of the et'fecun date of the CommiSSIOn order (3110197) wtll not be ella1ble for reaale . 

.. 

Vcn1on l1111c 2l. 1~1 
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• 
£XHIBITB 
Pqclor% 

6 Some oflkiiSooldl"alocal ~ aad 10!1•'-'"'""'k:odoaa Mnlut..,-avaow.e. UICcn&ln cnunloftlca and &taL 

7 AdWU<b110 Sorvlct b llri!MI u lkll$oooeb0 A1N Vinual Number Call ONll s..--
1 Eatl .. ions rorNIIItiiiDIIW"Iaboi!'Piicolllttoequlp<Nnl· "''"" wldldlt..,..;.,. 

• 
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