
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc. and Phoneright, LLC, 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 980945-TP 
ORDER NO. PSC-98-1447-FOF-TP 
ISSUED: October 26, 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 27, 1998, BellSouth Telecommunications, Inc. (BST) and 
Phoneright, LLC (Phoneright) filed a request for approval of a 
resale agreement under 47 u.s.c. S252(e) of the Telecommunications 
Act of 1996 (the Act). The agreement is attached to this Order as 
Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. S 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
te l ecommunication services. Under 47 U. S . C. S 252(a) (1), the 
agreement shall include a detailed schedule of itemized cha.rgAs f or 
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interconnection and each service or network element included in the 

agreement. The agreement states that telecommunications services 

provided by BST for resale will be available for purchase by 

Phoneright at a discount rate of 21.83% for residential services 

and 16.81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. BST and Phoneright must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S.C. S 252 (e) . We note that 

Phoneright does not currently hold a Florida certificate to provide 

alternative local exchange telecommunications service, and 

therefore, it cannot provide alternative local exchange 

telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Phoneright, LLC, as set forth in Attachment A and incorporated by 

reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e) . It is further 

ORDERED that Phoneright, LLC shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications services from this Commission. It is 

further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 
day of October, liia. 

Bureau of Records 

{S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 569 { 1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 {e) (6). 
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Aareemeat BttwiH BeiiSo•t• Teltco•muaJcadou, lac. aad PBONERJGHT, LLC itetardJJal Tbt 

Salt of BtUSo••• Ttltcoa•uJcadou Strvtcq,,o PBONERIGRT, LLC For 1M Parpottt of 
Resale 

THIS AGREEMENT it by and btnvttn leUSHtll Ttltcotn•ualcado ... lac.. (MBciiSoudl"' or 

"Company"). a Geoi'Jtl corporation. and PHONERJGHT, LLC ("PHONERJGHlj, a Geoi'Jia COfl'OI"'lton. and 

shall be deemed effective u of'7110191. 

WITNESSETH 

WHEREAS, BciiSoudl ita local achanp telecommunicahON compeny auchorized 10 provide 

telttommunicaaona~ttVices in lhe states of Alabama. Flonda. Geort•a. Kmcucky, Louisiana. Miaaiss1ppi, Nonh 

Carolina. South Carolina. and Tenneuee; and 

WHEREAS. PHONERJQHT it or setb to become an allmllllve local u chanp ~elecommunicationt 

c:ompany authorized to provide telecommunicanonaltfVICft in die scate(t) of Alabama. Flonda. Geoi'JIL Kmruc:ky. 

Lou•s•ana. Miaaiaatppi, Nonh Carolina. Soudl Carolina..and TCMCSMC and; 

WHEREAS. PHONERJQHT daim to mcll BciiSouth'altlecommunicariona~ttVices; and 

WHEREAS. BciiSouth hu qreed to provide such terVICa 10 PHONERJGHT for resale pufl)Oia and 

pursuant to the tmnt and ~onditiona let forth herein; 

NOW. THEREFORE. for and in conaideration of the murual prem1aes and promises conca•ned herein, 

Bell South and PHONERJGHT do hereby qree u follows: 

I. Term or the AlrMIMDI 

A. The term ofthia A,..rnentahall be two yean bqlnnlna 7110191 and shall apply 10 all ofBeiiSouth 'a 

serv•na tenitoty u or January I , 1991 in lhe scace(t) of Alabama. Florida. Oeoraia. Kcncucky, 

Louisiana. Mississippi. Nonll Carolina. Soudt Carolina. and Tennaaee; and 

B. This Alreemcnt shall be ....,....,;c.tty renewed for two additional one y• plrioda unlaa either pany 

indicatn ill intent noc 10 renew cht A..-nent Notice of such intent muat be provided. in writina. to the 

other pany no .._ diM 60 daya prior 10 abe end of the chtn-ailtina connc1 perioO. The cenna of th11 

Apeemelll 111111 remaia Ia etrect aftlr lhe renn of lhe uiltina aareemau halapirld and while a new 

apeemaiC ia beina De~Gii•d 

The l"'la punuaat by whida PHONEIJOKT ia 10 pun:hMt Mn'ica tom BeiiSoudl for resale ahall be 11 a discount 

rate off of cht ..a! IW for cht •lu a •• uaic:8doaa ~- The diacouac ,... ahall be • MC ford! in Exhibit A. 

anached hereto ..S ~--.by dtla ••llwaW4. Such cliacounc ahall reflect the coeD awidld by 

Bell South wt. •flint a ..W:. for whol•ale pu11101a 

IL Deftal•• or Tenu 

A. CUSTOMER OF RECORD iM1N cbt etity rwpo~Uible for pllciq lfiPlaDon for ~r~icc; requaana 

additions. tamnpmtfttl, maiftcenance or diac:ocWnuaace of ..mce; payment ia &II or cbarpl incurred 

such u non-recwrina. moncbJy recurrina. toll. ciirtetory uailtance. etc. 
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B. DEPOSIT means IIIUI'MCC provided by a CUJU)mcr '" the form of cuh. sumy bond or bank lencr of 
credi110 be held by die Company. • 

C. END USEil means the ultimate user of die celecommunicauons services. 

D. END USER CUSTOMER LOCATION mana !he physical locauon of the premises where an end ucr 

makes use of !he celecommunicaliona ICI'Vica. 

£. NEW SEilVlCES .,_ f\anetioaa. ftalal* or capablllrlcs that are noc currently offend by BeiiSoulh. 

This inchadapeckafinl of aildftl MrV1C• or combin•naa new fvnction. feaan or Clplbiliry w11h an 

e~tistina ICI'Vice. 

F. OTHERICOMPETITlVE LOCAL EXCHANGE COMPANY (OLECICLEC) mana acelephone company 

cenaficared by the public service CGmmWIOftl of !he Company's frandliMd.,... 10 provide local 

uc:hanac service whhin the Compeny's franc:h11cd area. 

G. RESALE mans an activity wherein a ccnitic:ated CLEC. suc:h u PHONERJGHT subsc:nbcs 10 the 

telecommunications services of the Company and !hen rcoffm those rclccommunacauons scrv~ecs 10 !he 

public: (with or without "addina value"). 

H. RESALE SERVlCE AREA mans lhe area. u defined in a public service comm1uion approved 

cenatic:ace of operation, within whac:h an CLEC. such u PHONERlGHT. may offer mold local uchanp 

tclccommunac:ations service. 

Ul. General Provillou 

A. PHONERlOHT may resell the canffed local uchanae and tollrclecommunacauont aervaccs of BeiiSoulh 

contained in !he General Subscriber Service Tariff and Pnvate Lane Scrvace Tanff subJect 10 !he 1cnns. 

and c:onclitions specifically set forth herean. NorwathsWidina the forcao•na. tbc c~tclusiont and 

limuationl on scrvic:a available for resale will be u set forth 1n E.11habll B,IRIChcd hcmo and 

inco~ herein by lhia refemlce. 

BciiSouth shall make available r.Jecommunkariont aervicn for male at !he racee set fonh in Eahibll A 

to lh11 qnementiDd IUbject 10 the nclusiona and limaWIOI\I set forth an bhibit 8 10 dua apecmenr. II 

docs noc however waive I• np. 10 lpplal or otherwise challenae any dec11ion reprdina resale dw 

rcaulced in die clilcounl ,_ coacaiMcl ia Exhibit A or the uclus1ona and limilationl c:oolalnld in 

E~thibit B. BefiSoudl..,.. 1M ripe 10 pui'IUII any and alllepl and/or equhable rwmedlel, •ncllldina 

appall of any clecilionl. If IIICh ...,_. or challenaet muir in chan,. in the dilc:OUAt ra1e1 or 
uclusioalllld lim~ 1M,.,....,. that ~te modlficadona 10 lhia A,.ment wi.ll be 

made prolllplly., !DIU icl-.. coaa-.. widl the ourcomc of lhe ..,.a. 

B. PHONDIOHT 11111Y pllldiMe ,..... MrVice1 &om BeiiSoulh for their own uae in ~na their busineu. 

The ,-a.~ wW ...,., 10 ... MrVicel urMMr the folloWUIJ conditioftl: 

I. PHONEJUQHT- ....tl MrVicea 10 ocher end usm. 

2. PHONEIUQHT 111111t Otdlr MrVicel dlrouall ,..._ in--.. i. a.: 1M LCSC and/or eppropna.. 
Reule Accouat T-. 

3. PHONEIUOHT cannot be 1n aa.rudvwlocal eachanp ~ compeny for the 

sinale pwpoM of M1liq10 lbemMIYWI. 
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C. The provtsion of services by the Company to PHOflo"ERlGHT docs noc constinnc 1 JOint undenaJuna for 

the fumiahin1 of any service. • 

D. PHONEJUGHT will be die customer of record for aJI services purchued from BeiiSoucb. EJtupc u 

spectfled herein. the C~y will take ordm from, bill and upect peyment from PHONERlGHT for aJI 
services. 

E. PHONEJUGHT will be the Company's 1in1'- point of coallet for aJI.mc. purchued putiUIIItto this 

A.,eemem. The COIIIf*'Y shatl have no conllet wtth the end IIMf nc:.pc to the neenc provided for 

herein. 

F. The Company will concinue to bill the mel IIMf for any services dial the end 1111r apeciflll it wishes to 

rece1ve directly from the Compeny. 

G. The Company m1incalns the rilfU to serve directly any end IIMf w1thin die service.,.. of PHONEIUGHT. 

The Company will continue to directly market its own telecommunJCations products and servtces and 1n 

do1n1 so may eslablish Independent rclabOftShips w1th end ~~~trs of PHONERlGHT. 

H. Ne1ther Patty ahaJI interfere with the n1ht of any person or enury to obcain Mrvice directly from the other 

Patty. 

I. Current telephone nwnben may normaJiy be rccained by the end IIMf. However, telephone numben are 

the property of the Company and are wianed to the serv1ce funushtd. PHONERJGKT hu no propeny 

naht to the telephone nwnbcr or any other caJJ nwnber destpwion uaoc:wed with acrvJCn l'umilhed by 

the Company. and no riibc to the continuance of service thtoulh any pamcular cennl office. The 

Company reserves the ri1hc to chan1e such numbers. or the cennl office dnllftlbon U10C1ated w1th such 

num~rs. or both. whenever the Company deems 11 neceslll)' to do 10 1n the conduct of 111 bua1neaa. 

J . The Company may provide any servace or faciliry for which 1 charie is noc nlablished herean. u lona as 
1t is offered on the same tmna to PHONERlGHT. 

K. Service is fumilhld 111bjec1to the condition dial it will not be used for any unlawful putpOM. 

L. Serv1ce will be dl.acondnued if any law enforcement apncy advJJn dial the acrvice beina used 11 1n 

v1olarion of the law. 

M. The Compeny can ref\&ae ..me. whla ic hal pounds to believe dial service will be liNd in violation of 

the law. 

N. The C~ liCc.ptl no ,.,aaaibllll)' 10 any penon for any unlawft&J ace commiaed by PHONEJUOHT 

or ica ..t .... • p.n of pnwidilll.-v1ce to PHONEJUGHT for pulpoMI of *lie or odllrwiM. 

0 . The C~ will.....,.• fta1ly widlllw eeCorcemenc apncill widl•ubsla•n• aad coun arden for 

wiatMCe widllhl COftii*IY'• CIIIIDiaM. Law eebamlftc apncy ...,_.. ..t c:oun orclm rtpnSinl 

mel liMn of PHONEJUOHT will be dirKIId to PHONEJUOHT. The Comp~~ty wtll bill PHONEJUOKT 

for unplemcntinaany ,.._. by lew ~ apacill rtprdilla PHf>NWGKT end IIMfl, 

P. The chancteriaticl and ......_or Clpll'llioa of any clmlita. fKiliciel or~ provided by 111y 

penon or entiry ocher thin lhl Compeny shatl 1101: 

I . Interfere widl or impair .-vice owr any fKilidee of the Compeny, ica amu... or ica conneccin1 

and concumna canim invol~ 1ft lea aervlce; 

\1 crwlft: J ,_ 1), "" 
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2. Cause damap to their plant 
3. Impair the privecy of any communicauc.; or 

- 4. Cralil bazarda to uy employ• or !he public. 

Q. PHONERJOHT ~~aumalbe. raponsibility of notifyina the Company rqardina leu than scandard 
openrions with rapect to services provided by PHONERJOHT. 

R. Facilities andlorequjpmlal utilized by S.IISoulh to providl service to PHONEJUOHT remain the 
property of S.IISoulh. 

S. White pap directory liadnp will be provldld in accordance wid! rquladont set fonh in Section A6 of 
the Oener&l Sublcriber Service Tariff' and will be available for resale. 

T. BeiiSoulh will provide C\ISiiOmCr record infomwion to PHONERJGHT provided PHONERJGHT has the 
appropriate Lefter(s) of Aulhorizabon. S.IISoulh may provide CUJIOmer record informatiOn via one of the 
follow ina mechoda: US mail. fu. or by eleccronic interface. lkiiSoulh will provide cUJIOmer record 
information via US mail or fu on an interim ~is only. 

I . PHONERJGHT..,.. to c:ompcnure S.IISoulh for all BciiSoulh inc:uned tllpendiiUra woc:iatcd 
with providiniiUCh infonnariocl10 PHONERJGHT. PHONERJGHT will ~dope and adhere to the 
BciiSouth pidelines woc:illed wid! ach method of providinl cus10mer record information. 

2. All coa11 inc:umd by BciiSoudl to develop and implement openrionaJ interfaca shall be recovered 
from PHONERJGHTa who utilize the JerVices. Charpt for use of Operational Suppon Systems 
(OSS) shall be u set forth in E11hibit A of this apeement. 

U. BeiiSoudl will provide c:enain selec:tcd messaaina services 10 PHONERJGHT for resale of meuaa•na 
servtce without the wholesale discount. 

V. BeiiSouth'alnside WiR Maialllnanc:e Plans may be made available for male lll'llel, tenna and 
conditions u set forth by BciiSoulb and widloutlbe wholesale discount. 

W. All c0111 inc:umd by BeiiSoudl for providifta services requeared by PHONERJGHT dill are not covemi 
in the BciiSoudl carifli abaU be NCOvend 6'01111be PHONERJGHT who uliliallbole services. 

IV. BeiiSoutll's Pn...._ ets.mc. te PBONEIUGBT 

A. PHONEIUOIIT ..,_ dllll ill,_.. of BeiiSoudl MMcelaball be 11 foUowa: 

1. n.. .-111 of~ ..me. aball be limilld 10 '*"and ~ confonainl to 1M 
c'-of..W.a-icd!* 

2. To cbla- PHONEJUOHT ila~~Jeconamufticaaionl c:Milr lha& ..w. .-m. S peteent of 
!he Nllioft'a p1 • ·'ar r ibed __. U... PHONEJUOHT abaU noc jolady ..,... ill iaurl.A TA 
..me. wid! eM~~ ~hiNd haft .IISoudl punuMIIO dlla 
Al*fl'll'l in lilY of che-00~ ulldlr dlla A.,.._L For cbl purpoMI of dlla 
aubelc:don. 10 joiady ---lilY advtnilemiDI, iDIIUdal tftbn or billlDa in wbiclllhe 
-~ ..w. pui'CMiad hal BeiiSoulb for purpoMI 0, ..... ., eUIIOGMn and 
iatllrl.A TA service~ otrwed by PHONERJOHT .,. p~eklpd. tied. buDdled. dilcounlld or otrcred 
topdler in lilY way 10 che eed ....,, Sucb eft"onn inc:ludl. but .,. DOt liaUIId 10 • .U. Rfemla. 
male amnpmeaca. .U.~pneila or billina ..,.emeaua. Thla aubMclioa lb&ll be void and of no 
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effect for 1 puacullt swe covered under !his Al'ft"ICI't u offebnlary I. 1999 or on lhe dar« 
BeiiSoutb is IUiborizlld 10 offer 1nteri.A~ Mf\'ices 1n dill swe, whichever IS artier. 

- 3. Hocelllld HOipical PBX service are 1M only t«lecommunicarions servlc:a available for male to 
HoeeiiMoed llld Hotpicaleod Ulm, resple1ively. SimiJatty, Accesa Line Service for Customer 
Provided Coin Telepbonel is die only loc:aJ seMce available for,..... 10 Independent Payphone 
Provider (lPP) CUifiOmlf'l. Stw.d Tenant Service CUIIOfMf'l can only be told mo.. 
t«t.commwlic:adoal.-vicelavailable in die Compeny'a All Stw.d TlftiiM Serva Taritr(A27 
in die,_ ofT...-). 

4. PHONEJUGHT ia proflibilld from f\amishinl bocb ftal and ......,.. ,_ ...W:. on die same 
buainaa pmniMIIO the 111M sublcnbm (end liMn) 1111M1d in Al of the Coftlpllly's Tantr 
euept for beciNp servace 11 1ndkaled In the eppllcablt s ... llritrs.cdoa AJ. 

S. lft«lephone service is established and it ia subsequently determined tbal the clua of service 
reaaictlon 1111 been vioilled. PHONERJGHT w1ll be norifled and billin1 for dill Mf\'ice w1ll be 

immediately chanpd to die appropria&e clua of Mn'ice. Service chart• for chanps between 
clua of service. beck billin .. and interest u dncribed in lhia subMction shall apply at the 
Compeny'a tole ddctedon. Interest at I" rate 11 set ford! in Section Al of the General Subscnbcr 
Sen-ice Tariff and Section 82 of the Privat« Line Sen-ice Tariff for the applicable stat«, 
compounded daily for the nwnbcr of days from the blck bdlina dat« to and includina the dar« that 
PHONERJGHT actually makes the payment to the Company may be UMSMd. 

6. The Company reserva the riahtto periodically audit services pun:hued by PHONERJGHT to 
establish authenticity of uae. Such auclitshall noc ocau mort chan once In a calendar yar. 
PHONERJGHT shall make any and all records and daca available to the Compeny or the 
Company's aucliton on a reuonable buis. The Company shall bear the coat of said audit. 

8. Resold ser.-icea can only be used in the same manner 11 specified in die Compeny's Tariff. Resold 
services are subject to the same tmns and conditJOnS 11 are specified for such aervicel when fum1shed to 
an individual end user of the Compeny in die appropna section of die Compeny's Tariffl. Specific 
tariff feslurea. •·I· a uaa,. allowance per month. ahaiiDOC be agrepllld acrou multiple resold serv1cn. 
Resold ser.-ic:ee cannoc be UMd 10 ...,...... ntrlc from mort chan one end uaet CUifOCMr ace1)C u 
speci(Jed in Section All. of the Compeny's Taritr referriaa to Slwed T enw Service. 

C. PHONERJGHT may NMU service~ Oftly within the ~p~eiflc resale MrVic:t .. 11 defined in its 
cenifiCIIII. 

D. Telepboal numbeR a..nitlld via aay NIOid aervic:e feaaare are in ~ended tolely for die uat of the end 
user of the r-.. a.all oftbil iDComadoa is probibiled. 

E. No,_. CCIPYrilk ...... 011 other pliQpll ... , ripu illic:taMd. .,..... Of odlerwist trlftlferred by 
dUa Ap 1 • .PHONWQHT illa"ictty prohibllld lrom any uat. includiq bul noclinlitlld 10 salts. 
martcaaac Oil .......... ol My 8eUSouda ..... Of lrlllltmlrit. 

V. MaJIIaeauceols.r.lctl 

A. PHONEJUOHT will edopr IDd ..._. 10 lbt ..... conlained in lbt lppliceblt BeiiSouda Work 

Cmwlnlltrila A.,.....t repl'dint maift~ and lnalalladoa of ..W.. 

a. Sen-ieee r.old undlr tbe CompMy'a Tarif'& aad facilitiel and equipDtal pli'O\'idld by the Compusy shall 
be mainlaiaed by the Compeny. 
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C. PHONEJUGHT or ill end UICf'l may not reananae. move. disconnect. remove or anempr to repalf any 
facilities owned by the Compu~y, ocher than b)IConneeuon or disconnection to any 1nlerface means used. 
except with the written conacnt of the Company. 

D. PHONEJUGHT accepll raponaibility to notify the Company of situariona that ariM chat may result in a 
service problem. 

E. PHONEJUGHT will be the Company• ainale point of contKt for all repair calls on bebalf of 
PHONERJOHT'a end UNII. T1lt plltitlqree to provide oneanochcr with IIOII· free contKt numbers for 
such pufPC*S. 

F. PHONEJUGHT will contKt the appropriafc repair centm in accordance with procedures established by 
the Company. 

C. For all repair reques11, PHONERJGHT accepll responaibility for adherina to the Company's prescreenma 
guidelines prior to referrina the trouble to die Company. 

H. The Company will bill PHONEJUGHT for handlina troubles chat are found not to be in the Company's 
necwortc pui'IU&IIt to ill standard time and nwiriaJ charJa. The standard time and nwcnal chataes w1ll 
be no more than whalBciiSouth clwJa to ill mail customers for the same services. 

I. The Company reserves tbe riaht 110 contact PHONERJGHT's customen, if deemed necessary, for 
maintenance purpoaa. 

VI. Establishment of Strvke 

A. After receivina cenificarion u 1 local c•chanp company from tbe appropriarc reaulatory 11ency. 
PHONERJGHT w11l provide the appropriace Company service center the necessary documentation to 
enable the Company to establish a muter account for PHONERJOHT. Such documentahon shall mclude 
die Application for Muter Account. proof of authority to provide tclecommunicationa services. an 
Operatina Company Number rOCN") usiped by the N1rional E•chanp Carriers Auociation 
r NECA ") and a tu exemption cemficaae. if applicable. When necaaary depotit rtquiremcnll are met. 

. die Company will betiD rakina orden for the resale or service. 

B. Service ordcra will beiDa IIIIDCIMS fonn8t daipwed by the Company. 

c. When notiflcalioft ia naiwd tom PHONEJUOHT that a cumnt customer of the Company will 
subscribe 110 PHONEJUOHra .-viCe. aandlrcl service order iniCrvall for the ~ clua of service 
will apply. 

D. T11t C~ will aot 1'1qUiJw end uaer conftrmadon prior 110 atabliahinl service for PHONERJOHTs 
end._.~. PHONEIJGHT IDUIC, however, be able to~ IDd uaer authorization upon 

~ 

£. PHONEJUOHT will be the ainaJe poiat of contKt widl the Compeay for all aulllequent onlerinf activity 
multina in ldditi0111 or cblqeiiiO I'IIO&d ..-vicel ucept that tbl C~y will accepc 1 rtqllelt dlrwctly 
from the end..- for coawnioe of 1M llld UMI'a MfVic:e from PHONEJUOHT 110 1M Company or will 
accepc a requ.c D'OIII UOCblr CLEC for coavenioll of die end IIMI"I ..me. hal PHONEJUOHT to 1M 
other LEC. n. Complay will notify PHONEIUOHT lbat web a r..- hal t..e pt'Q c nMd 

F. lfthe Compaay detenniMIIbat an unauthoriad ehanp in local MfVic:e 110 PHONERJOHT hu oceumd. 
die Company will reatabliab Mrvic:c with the appropria&e local MI'Vic:e provider and will UMU 

PHONEJUGHT aa the CLEC initiatinl die unauthorized chanp. the unautboc'iad chanp charJ• 

,..... 
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described in F.C.C. Tarift'No. I, Section 13 or applicable state tanff. Appropnate nonrecumn1 char1cs. 

as sc& fonh in Scc&ion A-4. of die Gcncr.J Su~ Scrvic( Tariff. will abo be auctiCd lO 

PHONERlGHT. TheM chirps can be adjusted if PHONERlGHT provides SllllfK&Ory proof of 
• au dlonzalion. 

C. In order 10 aafiJIW'd ill in.,.t.lhe Company mer\'el die riaht &O secure lhe aceOWit with a susllble 

form of sccuriry depotlt. WIJeu aa&iafKcory credit hu already been csllbliahed. 

I . Such sccuriry depoli& shall cab die fonn of an irrevocable Leuer of CNdi& or ocher forma of 

sccuriry accepcable 10 die Compu~y. Any such sccuriry deposit may be held durina die 

continuance of lhe MrYice u sccuriry for die payment of any and all amoun11accruin1 fOf die 

service. 

2. If I sccwiry deposit is required, such sccunry dcpoau shall be made pnor 10 the iniUIUrltiOn of 

service. 

). Such sccuriry depoait may not exceed rwo months" estimated billin1. 

4 . The fac& dw a sccwiry dcpoait hu bccii made in no way relieves PHONt:RlGHT from complysn1 

wuh the Compuy's rqulationa u &O advance paymenu and the prompt payment of billa on 
presentation nor does it conatitute a w11vcr or modification of die rel'llar pracnccs of the 

Company providina for the discontinuance of servsce for non-payment of any sums due the 
Company. 

S. The Company reten'CI the rilht&O incrcuc die sccuriry deposit requimnenll when. in 1U sole 
Judament. c1n:umat:anccs so warran1 and/or ,rosa monthly b11l1n1 hu 1ncreucd beyond 1he le\ cl 
initially uiCd lO determine the sccun&y dcpoait 

6. In the event that PHONEJUGHT dcfaulll on ill account. scrvtce lO PHONt:RlGHT w11l be 

terminated and any aecuri&y depotiu held will be apphcd &O iuaccounL 

7. lnterat on asccuriry deposit ahallaccNe and be refunded 1ft accordance w1th the terms'" the 

appropriale BeliSoud\ lariff. 

VII. Paylllfllt AM llllilll.vra.e--11 

A. Prior 10 aubCDitlina ont.n 10 lhe Compeay for local service. a muter aceount must be established for 

PHONEJUGHT. 11le PHONEJUGHT il required 10 provide the followinl beforta muter account 11 

esmblilbld: proof or PSCIPUC ceniftcadon. die Applicauon for Muw Account. u Opcmina 
Comp~~~y Nuaaber ("'CNj Mliped by die Nllional Excbanat Carrien Auocialion ("NECA ") and a 

cuutlllpdoa~ irapptable. 

8. The Comp~~~y IMII biU PHONEJUOHT on a cumnt buia all appliceble charpl and cndill. 

C. Payment of all charpl will be tlwl'llpOIIIibiliry ofPHONEIUGHT. PHONEJUOHT shall make paymen1 

lO the Company for aU ..W:. billed. 11le eoa.p.ay il not rapooaible fDr peytDIIIII DOt rec;eivad by 

PHONEJUOHT &om PHONEJUOHTa cweomar. The Company will DOt bec:oma iavolved Ia billina 

diapur. that may ariM ~ PHONEJUOHT ud ill cuacomer. Payman~~!Dide 10 lhe Company u 
payment on accoua1 will be C~Mllld 10 aa ICCOUftiii'ICeivabie .......,accouat ud DOt 10 u and liNt's 

ICCounl. 

D. The Company will rencSar billa eech month on esablisbed bill days for eech ofPHONEJUGHTs 
accoun11. 
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E. The Company will bill PHONERJGHT. in advii'C. c:harps for all ~m~ic:a to be provided dunna lhe 

ensuina billifta period excepc c:harps usocialed with servtc:e usap. which clwpl will be billed 1n 

• anan. Charpl will be calculallld on an individual end user aceowu lew!, inc:hadina. if ~pplic:able, any 
<:harps for uaap or uup aJJowuga. BciiSoudl will aJao bill all chatpa. inc:llldin1 but noc limned to 

911 and E911 c:harpl. lllecocnmunic:adons relay c:harpl, and mnchiM '-·to PHONERJGHT. 

F. The payment will be due by the next bill dale (i.e .• same dace in the followin1 monlh u the bill date) and 

is payable in immediacely available fundi. Payment is considered 10 haw beal made when received by 
the Compu~y. 

I . If the payment due dale falla on a Sunday or on a Holiday whlc:h it ~ on a Monday. the 

payment diM dale ahaJI be the fl11t non· Holiday day followina such Sunday or Holiday. If the 

payment due dala falla on a Suurday or on a Holiday which II obelrwd on Tu.day. Wednaday. 

ThUIIday, or Friday, the payment due dale ahaJI be the lut non-Holiday day precedin1such 

Saturday or Holiday. If payment i1 not rece1ved by lhe payment due dale, alall payment pmalcy. 

u set forlh in I. followina. lhall~pply. 

l . If PHONERJGHT rcquau multiple biHin1 media or additional C:01)iet of bills. lhe Company will 
provide lbeM at an appropriate clwJe co PHONEJUQHT. 

G. Billin1 Disputes 

I . Each Pany qrees co nocify the other Pany upon the diJcovery of 1 billin1 dispute. In the 
event of a bill ina dispute. the Parties will endeavor to resolve the dispuce w1th111 sillty (60) 

c:alendar days of the Bill Dace on which such dispulld charps appar. Resolution of the 

dispute is expected to oc:c:ur at the fi11t level of manqement raul tina in 1 recommendauon 

for settlement of lhe dispute and c:loaure of a apeciflc: bill ina period. If the isaua are not 
resolved within the allotted time frame, the follow ina resolution procedure w1ll be1in: 

1.1 If the dispull ia noc resolved within suny (60) days of lhe Bill Dale. lhe dispute Will be 

esc:alated co the MCOOd level of manqement for each of the mpectiw Parties for resolutiOn. 
If the dispull II not resolved wilhia ninety (90) days of the Bill Dace. the dispull will be 

esc:alated to the lhird level of rnanqement for ac:b of the respecrive Paniel for resolution. 

1.2. lr the dilpU• it not resolved wilhin one hundred and twenty (120) days of the Bill Dale. the 

dispull will be acaaa.d 10 the founillewl of manapment for ad! of the ,....Uve Panan 

for resolulioa. 

2. lh Piny~ a charp and ... not pay such c:barp by the paymeacdue .... auc:b 

dllfJIIIMII bllubjec:l10 ... pa)1IMIII& c:hlrpl11 • forlh ia die tAll Paym.d Charpl 
JlfO"ilioe of dUI A...__ If a Pliny ctlapu• dlarpl aad die cUipull II resolved in favor 

of IUCit PlrtJ, die oilier Party lhall c:ndit lhl bill of the dilpulinJ PinY for die IIDOUftt of the 

dilpulld dllrJII ..... wlda MY t. ~ cMrpi........S ao 1.-..... the MCOOd Bill 
0.. aftlr .. raaolulioll of die dilpull. AcconlinttY, if a Party .,.._ dllfJII aDd lhl 
diapu• ia r110lv.d ia 81wororlhl oilier Piny. the disputiq hOy IMII pey the other Piny the 
amount or the dilpulad c:harpl and any auoc:lllld lall pay1l*M ,._... .......S no Ia.- dian 

the MCOnd bill pay111111t due dell after the 11101udoo or the clilputl. Ia no evenr. bowfter. 

shall any ta. payiMIIl c:J.p1 be ........S oo any previoully ........S ta. payment c:harpe. 

H. Upon proof of 1a11 u~mpc c:eniftcadoa ftoom PHONEJUOHT. lbe lOCal UDOUDt billed 10 PHONERJGriT 

will noc include any tua due fiom the tnc1 UMr. PHONERJOHT will be iOiely r.poaaible for the 

,.... 
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compulabon. II'ICkina, reportinalnd payment of all federal. awe and/or local juNCiictJon wes 
wociared widl die MfVicel resold to die end .-cr. 

I. ~ As the CUIIDmlr of rwcorcl. PHONEJUOHT will be responaiblc for, lnd mntt to the Company. all 

c:harJa applable 10 itsraold services for emcrpacy services (E9111nd 911) lnd 
T elccommunicaciona ltlay 

Service (TRS) u well MillY ocher chirps or a similar nature. 

J. If any ponioa or lhe peymau ia received by die Company after lhe peymenc due ._ 11 ... fordl 
prec:edina. or if any ponioa or lhe payment ia received by lhe eomp.ay Ia ftal* diM art noc 
immediately available to lhe COI!If*ly, lhen a'- payment penalty lhaiJ be due10 die Comp~ny. The 

late payment peaalty aball be lhe ponion or lhe payment noc l"'eeived by die p~Y~D~mdue dale times a 
lace faccor. 1"he '- fictor ahall be 11 • fordl in Sectioa Al or lhe Oenenl SYblcriber Service Tariff 
and Section 82 orlhe Priva~e Line Service Taritr. 

K. Any switched aecesa elwps wocilled wid! intemtchanp carrier aec:eu to the resold local exchanae 
lines will be billed by,lnd due to. the Company. No lddinonal clwps are to be uaeued to 

PHONERIOHT, 

L. The Company will noc perform billinalnd eorlcction services for PHONEJUOHT u a mull of the 

execution ofdlia Aareemet~L Requeats by the PHONERJOHT for uaiatance wid! btllina services should 
be referred to the approprille entity or operational poup within die Company. 

M. PurJUIIIt to 47 CFR Section 51.617, die Company will bill PHONEJUOHT end user common line charaes 

identical to die end user common line elwps the Company billa its end usen. 

S. In aeneral. die Company will not become involved in disputes between PHONERIOHT and 
PHONERIOHTs end user customen over resold services. If a dispura does ariae that cannot be senled 
wtthoul the involvement of die Company, PHONERIOHT shall contKt die daipaled Service Center for 
resolution. The Company will make every effort to uaist in die raolution or the dilpute lnd will work 
with PHONEJUOHT to raolve die maaer in u timely a manner u posaiblc. PHONERIOHT may be 

rcquu-ed to aubmlt documentalioft to IUblrandalie the claim. 

A. The PfOCedurw for dilc:oaciauiatl MrVa 10 u end .... are u fotlowl: 

1. When poaaible. 1111 eo.p.y will deny service to PHONEI.JOHTa eed IIMr on behalf of. lnd at 

die.....- o( PHONDJOHT. Upon~ ordle end YMI'a MMce.,...,.., cbarJ s well 
apply ..Swill be die f'IIPOIIIibilicy orPHONEIUOHT. 

2. At die....-ofPHONDJOHT, 1be CocnpiDy will dilcoMeet a PHONEJUOHT end uaer 
~. 

3. AU ,..-by PHONWOHT ft:w dleial ot dllcoaMcdoo or 1ft tad ...., for nonpayment muat 

be ia wridaf. 

4. PHONEJUOKT will be lllldeaolety NlpOIIIibll rot aocifyiq tbe cad...., or the propoNd 

diacoaalc:doa or dle MrVice. 

5. The eo.p.y WiU c:oaaiDue 10 proce11 calla made to b .AJIDOy.a Call C.. and WiiJIIdVIM 

PHONDJOHT wt. it ia ct.rmiaed diM annoyuce ca!llart onp..c~ &om one or t:..m end 

UMI"alocMioal. The Compaay aiii.U be iademllified, cWeadld IDd beld MnrUIII by 

Vmot: ~-n . '"' 
, .•. 
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PHONERJOHT and/or lhe end uaer apinsc any claim. lou or damap arisina fioom providina this 
informarion 10 PHONEJUOHT. ll is lhe~tbllicy ofPHONERJOHT 10 cake lhe comcttvc 
acaon neceuuy widl ill cuacomen who make annoy ina calls. Failure 10 do 10 wil! mull'" the 
Company's dilconnlclinllhe end usa's service. 

B. The procedura for discoaciaulnl MrVice 10 PHONEJUOHT are u follows: 

I. The Comp111y rtiii'WI die riptiO Mpend or lmninate eervice for nonpe)'rrllftt or In lhe "'"'' of 
prohibited. unlawAal or improper UN of the fKilitiea or a.vice, ._ of the fKilltiea, or uy ~ 
violation or noriCOIIIpliuc:e by PHONERJOHT of lhe Nla end replllioal of cbe Comp111y • s 
Tarifti. 

2. If payment ofiCCOWU is not received by the bill day in the moadl aftllr die oriliaal bill day, 
BeiiSoulh may provide wriaen notice 10 PHONEJUOHT chat lddidoaallpplicadonl for service 
will be ref'uaed end dw any pendin1 orders for service will noc be complet8d I( payment is 1101 

received by lhe fifteenlh day follow ina !he dale oflhe nocice. In addition BeiiSoulh may. 11 the 
same time. live lhircy days notice 10 the pmoa daipa&ed by PHONERJOHT 10 receive notices 
of nonc:ompliMct, diiCOftlinue lhe provialon of e•iatin1 a.vlca 10 PHONERJOHT at any ume 
thereafter. 

3. ln lhe cue of such discontinuance. all billed clwJes. u well u epplicablc cmnination charps. 
shall become due. 

4 . lfBciiSouth doa not di~~:ontin.uc the provision ofthe scrvica involved on the dale specified in the 
thircy days notice and PHONERJOHT 's noncompliance continua. nochina conlained herein shall 
preclude BciiSouth's riahtiO di~~:ontinuc lhe provision of the servica 10 PHONEJUOHT without 
fUrther notice. 

5. If payment is not received or ananpmena made for payment by the date aiven in the wnnen 
notification. PHONEJUOHT's servica will be discontinued. Upon discontinuance of servtc:e on a 
PHONEJUOHT's ICCOWII. service 10 PHONERJOHT's end Ulet"' will be denied. The Company 
will abo reallblish service at the requeat of lht end uaer ot PHONEJUOHT's upon payme11t of the 
appropriate connection r.e end subject 10 lhe Company's nonnalepplication proceduta. 
PHONEJUOHT's is solely ....,.Wble for nocif'linl lhe end uaer of the piOpOMd disconnection of 
theaeMc:e. 

6. If wilhin fifteen daya aiW 1ft end IIMI"s a.vice haa bleD denied no COIISKt hM been made in 
reference 10 rwiOriq Mn'ice. tbe tnd IIMI'a ..me. will bed~ 

IX. LlabUHy 

A. The 1'-biUiy of .. Ca IIIII MY for --...nina out of miltabl. omiuiona. in...,.aona. prwempdona. 
delays...,.. or.,._ Ia ._...._or failuM or cltfeca in fKIIitiea ftlmilhed by cbe CompMy. 
occwriq ill • coune offtnilhiaa ~or oct. fKililill aad noc C.U...S by 1M nqlipncc or 
PHONEJUQHT, orofiM Coalplay ill &illaaiO maiDtaiD proper ....... or~ end opmdon 
end 10 a.m. ....alllll .. ....,vilioll lllall ill no twntaceeclllllmOUft\tqlliYaltm 10 dlt proponionalll 
charp 10 PHONEJUQHT for dlt ,.noel of~ duMa whicb IUCb llliiCIIca. omillioo. intemlplioa. 
p1eempdon, dNy, .mw or cWtcc in n.million or cWtcc or failure in lw:Wdel oecur. The Cocnpeny 
ahall noc be lllblt for.,_,. niq out ofmlarabl, omiuioa. ~ pe11 nn,......, delays. tnon 
or defecca in trlnlllliuioD or ocher iftjuly, iDcludiq bul DOC limillld 10 iDJuritiiO ,.._ or JII'OPII1Y from 
volta .. ot Clln'llltlll'lnlmitllld over dlt ~ of 1M COCIIpMy, (I) CIUied by CU~~Ga~tt-provicltd 
equipment (acepc wblrw a conaibudnl c:auM ia dlt rulftiDcdocWII of a Compaay-providld COMICbul 
ananprnent, in which event dlt liablllcy of dlt CompMy ahall DOC taeeiCI• _. equal 10 • 

V ... : J-ll. 19M l'1f110 
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propomonal amount of the Company btllina for 1M pmod of scrvice dunna whteh such mtstake. 

omtaaion. inlemlption, preempaon. delay. mollldcftct 1n lriNmwtOn or lllJIUY occ:un). or (l) noc 
prevented by c:uatomer-provided equipment but wh~c:h would have been prevenlld had Company. 

• provided equipment been UMd. 

B. The Company shall be indemnifted and saved harm leu by PHONERJOHT apinlt any and all c:laims. 

actiona. clldtl of KliOft. dlmapl.liabilid•. or demancSa (inc:ludlna die cotll. tlpellNI and maonable 

anorneys' fees. on ac:count therwof) of whalever kind or lliiUrt dial may be made by any dUtd pany u a 

result of the Company' a fumilhlna of aervice to PHONEJUOHT. 

C. The Company lhall be Indemnified. defended and held harm leu by PHONERJOHT and/or the end uacr 

aaainatany claim. loa or damap IIUina from the UN of scrvica offered for raa.1t involvina: 

I . Claims for libel, slander, invuion of privacy or lnfrinaement of c:opyripu ariaina from 

PHONERJOHTs or end UMt's own communtelhona. 

2. Clatma for patent infrinaement arisin,-from ICCI c:ombinina or uaina Company scrvic:a 1n 

connection with flcilitia or equ1pment fumlsbed by the end uaer or PHONERJOHT. 

J . All other claims wina out of an act or omiaaion of PHONERJOHT or ita end uaer 1n the c:oune 

of usi.,l servtca. 

D. PHONERJOHT accepts raponatbillry for providin1 acc:esa for mainctnanu purposa of any scrvtee 

resold under the provtaiolll of this Tantr. The Company shall not be respona1ble for any f11lure on che 

pan ofPHONERJOHT with respect to any end uaer ofPHONERJOHT. 

X. Trntmtat of Proprittary aM Coalldndallllf-•doa 

A. Both pania apee dial it may be neceuary to provide ach other dutina the ICml of thia Aareemtnt with 

cenain confidential informelion. inc:ludina tnlde aec:rec information. inc:ludina but not limilld to. ~tc:hnJc:al 

and businaa plana. cechnicel infornwion. propou1a. speciflcariOGI. chwinp. procadura, c:UICOnlef' 

account dala and likt informelioa (hereinafter c:ollec:tively rtfemld co u MlAfonulioa"). 8odt pama 

lpee dw aJilnf'ormeliola lhall eftt. be in wridftl or ocher talllible f'otmlt Md c:Jeerty marttcd with I 

confidcndal, priVMa or ptiopi'-1 lepnd. or, whal tht lnformedon il c:ommunlc:...s orally, it shall also 

be communicalld·diM chelafouaiMioa il c:onftdeadal. pnvw or propc~. Tht lAionnedon will be 

renamed 101M OW!* widaia • ~,....lime. Bocb J*tiel..,.. dial tht lnlonnedoa lhall not be 

copied or,..._. ill eay rona. Bocb J*tiel..,.. co receive aucb lnfonulion Md not dlac:lote auc:h 

lnfonallioL 8oda ....,.. ..,.. 10 PI'O*t chelnfonnelioft received from dilaibutioft. dilclolurt or 
diswn..-10 ..,._. ac1p1 ...,ao,-of the..,.. with 1 Mtd co kDow lUCia lnlonnedoa Md 

wbidl..,..,_ ..-10 lie bouDd by 1M.,.... oftbia Secdoa. 8odt..,.. will 1M 1M_... acandlrd 

of cera10 f'"*CI lra........_I'ICiivtd • daly would 1M 10 prottct dleir own c:onftdealial Md 

pc ope iewy lllfonDelioa. 

a. Nocwilhlcandifta the foretoinl. bodl ..,.. ..-chel tblre will be ao obliplioft 10 proteCt any ponioa 

of the ln(omadon dial il tilhlr. I) madt publicly availeble by the owa. of 1M lAfonu&ion or lawl\ally 

ditcloMd by a ftOIII*'Y co thla ~ 2) lawl\ally obcalaed hal eay IOUI'Ce ocMr diM tht owner or 
the lnfomwion; or 3) pnvioualy known CIO the rteeivina peny wichout aa oblipOoe 10 ketp 1t 

confidential. 

Vcn1011: J,.,. lJ. 1991 ..... .. 
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XL Reloludoll of Dllp•._ 

• ExcCJI(U ocbcrwiae ltallld in chis Apeement. the pania apee dw if any dispute arisa u 10 die 
in!ef11re1llion of any provision of chis Apeement or u 10 die proper implemenwion C'f this Apeement. 
either Pany may petition dw Commiuion for a resolution of the dispute. However. u~h pany reMt\'es any 
riahta it may ha~ to Mile judjcial miew of any rulinaiNde by die Commisaion concemina this 
Apeement. 

xn. Ltmlaatloa of v .. 

The panics apee dw chis Apeement shall not be proffered by either pany in another jurisdiction u 
evidence of any conceuion or u a waiver of any positl011 taken by the other pany in that JUrisdiction or for 
any other purpoee. 

XIU. Walvtn 

A failure or delay of either Piny 10 enforce any of the provisions heRo f. to cxm:iM any option which is 
h~.n provided. or 10 requift performance of any of !he provisions hereof shall in no way be construed to be a 
w11verofsuch provisions or optioN. and each Piny. nocwithsw\dina such failure. shall have the riJht 
theraftcr 10 insist upon !he specific performance of any and all of !he provitiona of this Ap-mncnL 

XIV. Gonmtaa Law 

This Apeement shall be aovemed by. and conSU'Ued and enforced in accordance whh. !he laws of the State 
of Georaia. wilhout reprd 10 ita conflict of laws pnnc1ples. 

xv. Arm'• IAtladl N ...... dHI 

Thi1 Apeement wu nean.d aftllr arm'tlcnllh nc~Qliationa between the undeniped putin and refl«ta 
die concluaion ofche undeniped tbal dUI A,.ement il in che belt in~ere~ca ofaii.,.,U.. 

XVI. Notte. 

A. Every DOCice, ~ 111Pf0V81. or ocber commUAicalionl required or c:oncempw.d by dUI Apeement 
shall be ia wriliq Md IMII be dellwred in penon or liven by possap pnpaid mail, addMI to: 

BeiiSoudl Te---.icMioaa, IDc. 

CLEC Acc:out T-
9* Floor 
600 Norlh ,,. s..-
Binninaflam. AL 3Sl0l 

PHONEJUOHT 

Mr. Corey BlUr 
440 Soulh Perry s..-
Lawr.nc:eville, OA 3004S 

or IIIIlCh ocber addMI u the ia8aldld racipieftl previoully aball baw duip!M by wrian nocice 10 die 
odlltpany. 

B. Where apec:iftcally rwquirld. nocicea ahall be by cenifted or rttis....S mail Una. otherwiM provided in 
this Apeement. nocice by maillhall be etrecdve on lhe a. it ia offtcially recorded • •livered by retum 

hltll 
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~ ot • i*-c. n ift die IMeftu of audl rtconl of dehmy. it Pill Ill~ tD lllvtheen 
clefivetM IN lint. .-y, « 11n1 .,.._,,....day •"v die fiN! dilly._,., '' wu depotuat 111 lilt""'"· 

xvn .. A • ...,.,.u 

xvm. ,_.lrt _..,.. ..... 
Tllit ..,...,._ ... f'otdldw ~ 11~1 W -.rz It I jlrior ... ..._. ....... tht !*'ia 
rYiarilll 10 dleldject "' ... co.allcd hcftift INI IMt' .. all prior ci~IOM bllwecft lbcnl, and M tlllef 

PI"Y Afltll bt boutld by MY definilioll. eofldlrioft. IWO"itioll, •III'•IIWioft, W&r71ft&y, CO\IMMC ot ptOifto,. 

other 1hu u u,..ly ..- ill f111 ....,....,_ « 11 il COftll~ly IX eubeeq~M:t~tly ace fanll in 
wnttnt IIIII uecvtld by 1 cllll)' ~ nmc.t 01 ,....... .. .;.,.of die PI">' 10 lilt boufMt ~· 

TrTI.E:. ___ --=.,.._==----- MLE: ________ _ 

UAl'~: _ __.)+/ ...;....o!, 3~/ S.J..Io{t.__. __ _ r 1 

IV: 

NAMI: 

TITU: 

DATI: 

..... . , 
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EXHIBIT A 
AP~CAIL\DUCOUNTS 

l'1le te~ ..W:.. availlble for purchaM by PHONEIUOHT for die p1111101a of male 10 
PHONERIGHT IDd u.s aball be available • die followina cliiCOUilt off of the mailrua. 

DUCOUNT• 

STAB RISIDENCI IUSIJIIfUS 
ALABAMA 16.3" 16.3" 
FLOIUDA 21.13" 16.11" 
GEOilGlA 20J" 17.)" 

KENlUCICY 16,,. 15..$4" 
LOtnSIANA 20.72" 20.7~ 

MISSISSIPPI IS.75" "·''" NORTH CAJlOUNA 21.5" 17.6" 
SOUTH CAJlOUNA 14.1" 14.1" 

TENNESSEE•• 16" 16" 

• When a CLEC provides Reule MtVice in a cross boundary am (areu that arc pen of the local service am of 
another swe's uchlnp) the,..., replationl and discounta for die lariftlna swe will ~pply. Billina wtU be 
from the servina ....._ 

•• In Tenncuec. ifCLEC providel ica own opmlDr services and directory MfVices, the discountsllall be 21.56%. 
CLEC must provide wriaen nocificaboft 10 Beltsoudl within 30 days prior 10 providina ica own operuor servica 
and directory aervicel10 qualify for the hiaher discount ,... of 21.56". 

,... .. 
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OPUAnONAL SUP.O. SYSTIMS (OIIl!::! TU 

m..ctiw Orderifta *Trouble oss Ordlr Cblqe 
Sn-. (,., end ... ICCOUftt, 

Noa-bcurrial ltecuniftl Chirp. Clllrp per ordlr SwWrpfor 
Ealbl .... permoada fMIIU&IIy plac.d 

Clint orclln 
ALABAMA 1100.00 150.00 SIO.IO 122.00 
FLORIDA 1100.00 sso.oo 110.10 122.00 
GEORGIA 1200.00 ssso.oo ... ,... 1000 

.._, w .w 
etearoaicOI'IIIn' 

sno.oo,__...,., .... 
I 000 eJctra.ic 01'11111 1 

K.ENruCKY SIOO.OO sso.oo SIO.IO S2l.OO 
LOUISIANA SIOO.OO sso.oo 19.16 S2l.OiY 

Not~• 

MISSISSIPPI SIOO.OO ~.00 SIO.IO 122.00 
NORnf CAROLINA SIOO.OO sso.oo SIO.IO S22.00 
SOUTH CAROLINA SIOO.OO sso.oo SIO.IO S22.00 

TENNESSEE SIOO.OO sso.oo SIO.IO S2l.OO 

'The a.p pll' ordlr ...... 0111 ......... --.... 
I The o.o.p Public SeMol Coawileioe ('"PSC1 Cll'dllwd ia Docbl7061 M .... would bellO OS$ cMrp 
widlla the C1wJe per ElectroNc Ordlr ooau.a. ....... 1be Otcqia PSC Cll'dllwd IIOIIIWy -nat cMrpl blled 
on the number of ordln. 
l Applia to tt..lt oely. 
• Applia 10 UN& ·ldCII r al COlt fat IDaUII ..me. ordlr w.. eleca"oaic il -.d oe• 11 -• beliiM ... 

fonts in A~ II. 
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- T,_fl AL 

• 
FL GA 

EXJDirr I 
P a n ~ ... 0 

KY LA 
Sentce R..le? ~ Ra.M? Di~ R..-? ~ ~ ~ RaM? DoKOun~ ' 

I Orandfldlerld S.VIC8I Y• v. v. v. v. v. v. Y• Ya Yet 
2 C OIUI"'Ct S.V a A Y• Y• v. Y• Ya Ya Y• No Yet Yet 
} Promocioftt • > 90 Deyt Y• v. Y• Y• Y• v. Y• Ya Y• Yet 

• PI'OfiiCIOOftl • < 90 Din Y• No v. No Y• No No No Yet ~0 

' Li falina'LiM l!l_ StrviOII Y• v. Y• Y• Y• Y• No No Y• Yet 
6 9111£911 StrviOII (S. .... ., v. v. Y• Y• v. Y• v. Ya No No 

7 Nil s.mc.1S. "-I) v. Y• Ya Y• v. Y• No No No No 

I AdW-=t~SM 5¥C (S. Noee7) Y• No v .. No v. No v. No v .. No 

9 Memory(: all~ S.Va Y• No v. No v. No v. No Yet No 
10 Mob1la S.Vicea Ya No Y• No y._ No Yet No Ytt No I 

II F--' Sublcnber Luw C'1llrnl Y• No v. No (Y• No ~ Ya No Ytt l'io 

12 Non-Recumn1 Clwlll Y• Y• v .. Y• Y• Y• Y• v .. Ytt Yet 

T,.fl MJ - NC 5C TN 

Sentce lt..a.? ~ ~ ..... , ~ ~? ~ ~--? DiiCOUIII? 

I Orandfllherwd S.VICel v. Y• Ya Y• Ya Ya Y• Ya 
2 Concna S.Va Noee5 Noee5 Ya Y• Ya No Y• Ya 
} Promoaons • > 90 D8yt v. Ya v. Y• Y• Y• Ya Noel} 

4 Promocions • < 90 Dey• Ya No No No Y• No No No 

' Lofehnelllllk Up S.VIC8I Y• Y• Y• Yet Y• Y• Y• Noce • 
6 911/E911 Service~ (S. NoM I I Y• Y• Y• Y• v .. Y• Y• Ytt 
7 N I I Scrv!Cel IS. NoM I) No No No No Ya Y• Y• Ya 
8 AdWIIdl'"' S¥C (S. Noel 7) Y• No Ya No v. No Ya No 

9 MemcwyU~iC Semm Ya No Y• No Y• No v .. No 

10 Mobile S.VIC8I v. No v. No Ya No Yet No 

II Fedenl ~lllcnller Line 0... Y• No Y• No Ya No Y• No 

l l Non-Recumn~ Clwill v. Y• Y• Ya Y• Y• Ya No 

I G,...,...._. ..._-lie l'llllld Gilly 10---.llllleailllrt oldie .,...,.._ed~Wrioe. 
2 Wh.w IVIIIablt far,....,..... II will lie .... IVIiWIII Gilly 10 _. _. wM wwld twv. qwllfted far 

""promocioe ... ic .... ~.., ...... dircdy. 
J InT-., ........ 1.11 ( ...... llr ..... llilllly (90) dlyl) lillY be ..... •-fJidle followula ,.._ 

(a) die ..................... ._. 
(\)dlap t ·-<•P v' •• _ ...... ..,....,_..will_be'' 'ftdlaoll,t .. wlloiiMia~rw) 

• UftliWUIIII ........... lle .... OIIIy ...... I ,.,. • - .... c:r-. .. ~ ~ .,. .. 10 a~lllcnban 

N.ac-1 ~CantlftA I d ..._ .... WE' ,..it* ............ ...,, n..---,.. ... 
PHONEJUOHT ~ .... llr LiMJ111 IIMollllllllle ...... • .. fiii...U ,_..,.. ll,t lelllo IIIII 

S In Milllllippi. all C-....,._ Air 1 g .... IMo 11,t IIIIIISoM*ot ...... .a. .. llllcdw-. fJilhe 

CCWNII-On*(lll0197)willlle .... IO ................... ..._ AIICSAiwllidl- • 
P'-• of die afhcdw .. fJitlloa Ccu 'doa onllr (l/10197} willna1 be llilibleiGr ,-.. 

..... ,. 
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• 

. . . 

£XIIIBITI 
Pqelofl 

6 Some of Be11Sou111'11oc81 adwlp 1111111011 ~iaboniiiMCII - 1101evaillbll In ctn1111 Cllllftl of'llce IIIII --. 
7 AdWIICIISM Service illlrifr.t • lei~ AIN VirMI Numw Call o-il s.mc. 
a Eac:lusionl for fllllltlllltll .. .., ........ 10 equipnMnl .eoc:ill8d wtdl die .we 
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