
Kott Enterprises , Inc . 
Tetecom Tarl(f Couullt att 

PO Box 276, Center Lovall. ME 0• 0 18 
hi: (207 ) 828·21 44 Fax : (207) e%8·2138 

September 29, 1998 

Florida Public Service Commission 
Divilion of Aclrninb1ra1ion 
2540 Shumard Oak Blvd. 
Gunter Building 

Cynthia 0 . ICon, Prnldanl 
A.Haon t<eeurov. Admlnletr•Uve Aeelalatu 

DEPOSIT 

D024 ... 

DATE 

OCT 2 6 9J3 

Tallahassee, Florida 32J99-o850 'r g J V o 0 • TI 
R£: Allied Communications Group, Inc. 

Dear Sir I Madam: 

Encloud plce.sc find an origiml end six copies of the application • tariff and exhibits for 

filing on behalf of the above referenced long distance rueller. 

Also mcloud please find a eheclc in the amowu of S1SO.OO represmlltional of tiling fcc. 

For purpose~ of verification ofrccdptl1n1 enclosing • copy of this transmittallcua and 

• SASE. Plce.sc date mmp copy and rc1um 10 me. 

lflhae isanylhlng 1\uthor thai you may ncc:d to compldc lhl1 filing, pi~ ld me know. 

I look forward 10 woricina with you on behalf of my client 

Rcspcclfully, ... 
~(1n \LaUA/1~ ; -

Alison Kacurov ::r -

AK:ak 
encl. 
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• 
Kott Enterprises, Inc. 

Tclcco,n Tarltf Cotasuluau 

PO Bo~ 27&, Center Lovell, ME o•o1e 
Tel: (207) 028·21•• Fu: (2071 918·2 130 

Scpu:mber 29, 1998 

!'lorida Public Service Commission 
Di¥l!lion of AdminJJIIltion 
2S40 Shumard Oak Blvd. 
Gunter Building 

Cy,nlh ll D. Koll. Ptllldenl 
Allt on Ke curov. Adml nletrollvo A.t • l •tent 

DEPOSIT 

D0 24 ... 

DATE 

OCT2G~ 

Tallllh..-e, Florida 32399-0850 9~/VOO · T.Z 
R.B: Alllcd CommuolcatioDJ Group, inc. 

DeM Sir I MadllDI: 

Enclosed plcue fllld an origbw IUld silt copiea of the application , lariff and ex.hibiiS for 
filing on bclulf of the above refc:rc:llocd long diiiWicc n::seller. 

Also enclosed please tind a check ln ihc amouml ofS'l.SO.OO l'tj!l'l!lentational of filing fee. 

For purposes of verification of receipt I am enclosing 1 copy of IIUa ll'11nSminal leucr and 
a SASE. Plcue dahl atamp copy and rdUtn to me. 

If there is anything fl.uth<.T that you may nocd &o complete lhis filing. please let me know. 

I look forward to wo~ing wlih you on bclulf of my client. 
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Kott Enterprises, Inc. 
Telecom T~rirf Co.., •utunll 

PO 8o• 275, Center Lovell, ME 04018 
Tel : (207) 928·21 44 Fu: (207) 928·21311 

September 29. 1998 

Florida Public Service Commission 
Olviltion of Adm!n!Jttation 
2540 Shumard Oak Blvd. 
Gunia' Building 
Tallalwsce, Florida 32399..0SSO 

Cynthie D. Kott, Pretldent 
Allaon Kacurov , Admlnlalretlve Anltllnl 

RE: Allied Communlcatio.ns Group, Inc. 

Dear Sir I Madam; 

Enclosed please find an original and six copies of tho application. larifT and exhibits for 
filing on behalf of tho above R'fc:n:nccd Ions diSiancc rcsdler. 

Also enciOS«< please flnd a chcclc in !he amount of$2SO.OO representational of flling fcc. 

For purposes of veri ficarion of receipt I am enclosing a copy of lh.is transmittal leiter and 
a SASE. Please date &lAmp oopy and return to me:. 

If !here Is anything fiutberthat you may need to comple!e !his filing. pleuc le! me lmow. 

I look fo,....ard to woridng wilh you on bchal f of my clicnL 

AK:alc 
encl. 

Respcc;tfull y. 

DOC UHf '• 'II U Uf !M"T 

I I 9 I 6 OCT 26 m 

. r '"" 



.. FLORIDA PUBLIC SeRVICE COMMISSION• 

PMSION OF COMMUNICATIONS 
BUREAU OF SERVICE EvALUATION 

APPLICATION FORM 
for 

AUlJiORIIT TO PROVIDE INTEREXCHANOg IgLECQMMUN !CATIONS 
sgRYlCg W)Di!N DiE STATE OF FLORIPA 

lMtruc!tjoos 

A. This form is UJCd for an original application for a certificate and for 
approval of sale, usipmau or ll"anJ~ of an aistlng certificate. In case 
of a sale, assignment or ll"anJfcr, the infonnatlon provided shall be for 11"..: 
purchuer, uslgnee or 1ranaferoc (Sec Appendix A). 

B. Respond to each item requested :n the application and appendica. If an 
item !s 1101 appUCiblc, pleue explain why. 

C. Use a separate shccl for each answer which will not fil the allotted space. 

D. If you have questions about oompleting the fonn, c:on.taet: 

Florlcla Pvbl.k SC!rvlee CommJ11Ioa 
Dlvbloa or CommWlkadOIU 
Banau of SC!rvlc:e Evaluatloa 
1544 Sbamarcl Oak Blvd. 
Gtaakr 13ullcUaa 
Tallabas~ee, Ftorlcla Jl39C)..08S0 
(904)41~ 

E. Once oompletod, submit the original and six (6) copies of this fo•m along 
with a non•refundlhle application fee ofS2SO.OO to: 

•1orlda PubUc SC!rvlcc Commlnloa 
D!Yidoa or AdmlnlltntloD 
1544 Sbaaaard Oak Blvd. 
Cuter BuJJdU.& 
Tallabai#e, Ftorlcla 32399~850 
(904} 413-6.151 



I. Sdcct what type ofbusincsa your c:ompeny will be conducdng (chcdc all that apply): 
( ) Fac:Wda baNd carrier - compeny OWDJ and opcnltCI or 
pliDito own and opcn~tc tclccommunic:atioos switdw:s and 
~ran~mluion ' lldliticaln Floria 

( ) Operator S.nkc Provider - company provides or plaru 
to provido alternative operator services for IXCs: or toll operator 
services 10 call aaareaator locations: or clwinghollsc: services to 
bill such calla. 

( X ) Retdlu - c:omJ*ly has or plllliS to have one or more 
switdw:s but primarily lcuc:t the rransmiaion facilities of Olha
carricrs. Billa ill own CUSIOma bue for services used. 

( ) SwttcWea Rdtllkr - COOIJ*lY has no switcll or 
transmlssloo fllc:illuca but may have a billina cornputa. 
AJITCPICS traffic to obWn bulk dlJCOIIllll from undcrlyina cuncr. 
Rcbill• end uscn at 1 rate above: its dbcount but ac:ncraJiy below 
tbc rate end uscn would pay for W\lggreg&tcd traffic:. 

( ) Mtdtf..Locatloa D~unt Aqnptor - company 
ronUICis with unaffiliated entitles to obtain bulk/volume diKOunlll 
undc:rmulti·loc:atlon diSCXIunt pl11t11 from c:c:rtJin undalying 
carric:ra. Thc:n ofTcra the: I'CIOid ICfVicc: by enrolling unamhatcd 
CI.ISIOmc:rs. 

( J Prepaid Ddllt Card Provl<kr - any penon or entity that 
purclwel800 access from an underlying carrier or W\lffiliatcd 
entity for usc: with prqllid ckbit can! service and/or rncodes the 
caniJ wilh penona1 identification ownbc:rs. 

2. Thla Is an applitation for (chcdc one): 

(X) Ori&ful Aalllonty (New Company). 
( ) Approval of Truafer (To another certificated rompany). 
( ) Approval of Aadpmnt of exlstblg eertlllc:ate 

(To an unc:eYtllicatcd rompany). 
( ) Approval for truder or control (To another 

ocrtific:atcd company). 

3. Name of rorporation, pattncnhlp, coopaatlvc, joint vc:nturc: or aole proprietorship: 
AIIJecl Coaunuakatlona Croup. lac. 



4. NI!Jllc: under which the applicant will do business (Octirious name. ctc): 
Allied Commllllkatlou Group, hie • 

.5. NAtiol141 addn:a~ (including s1rcel name cl nwnbc:r, post office box, city. stale: and zip 
code). 

6440 FiyiD& Clood Drive. Suitt 101 
Edea P...USC, MN 55344 

6. Florida addrc:n (inclllding strccl name: cl number, poll office box, city, state and zip 
eode): 

6440 Flyiac Cloud Drive. Suit: 101 
Ecke Pra.lrie, MN 55.344 

7. Struc:l:Ure of orpnlntion; 

( ) Individual 
( ) Foreign Corporation 
( ) Oeoeral Putncnhip 

( X ) Corporation 
( ) Foreign Pannc:nhlp 
( ) Limited Pannenhip 

( ) Other,-------

8. If applicant iJ an lndivicfual or pannenhip, please aive name. title and address of sole 
proprictor or partnen. 

(a) Provide proof of compliance with the foreign limited partnC1'6hip 
SWllle (Chapter 620.169 FS). if applicable. 

(b) Indicate if the individuaJ or any of the partners have previously 
been: 

NIA· ApplkutiJ • MJuonota Corporadon 

(I) adjlldgod bankrupt. mentally incompetent, or foWld guilty of any 
felony or ofany crime. or whcther such actions moy r1:41uh from 
pending proeccdings. NO 

(2) officer, dln:octor, partner of stoc:kholder in any othc:r Florida 
catificatod telephone company. If yes, given· c of company and 
relatlonJhlp. If no longer IIMOciatod with COmJ•AilY. alve rcuon 
whynot. NO 

9. If incorporated, plcue give: 

(a) Proof from the Florida Scerc:tary of Swc that the: applicant has 
autbofity to operate In Florida. 

Cofponue charter number: P96QQQQQ4S74 



(b) Nllnlc and addrcsJ of the company'a Florida rcgiitcrcd agent. 
Faye Pttenoa 
<4180 Brittaay Drive South, 1113 
St. Petenba..P, Fl. 33715 

(c) Provide proof of compliance with the fictitious name statute 
{Chapter 86S.09 FS), if applicable. 

Fictitious name regisbllllon number: -----

(d) Indicate if any of !he officen, diroclon. or any of the ten hugest 
stoekholden have previously been: 

(I) adjudged banlcrupc. mentally Incompetent, or found guilty 
of any felony or of any crime, or whether 1uch actioM may 
result from pending proceeding~. NO 

(2) officer, diRdor, panner of ltoc:kholdcr In any other Florida 
cenith atcd telepbooc company. If yes, give twnc of 
company and relationship. If no longer associated with 
company, give reason why not. NO 

10. Who will serve uliailon with the Commission in regard to (plcaJe give, n11n1c, title, 
address and t.elcphone number): 

(a) The application: Alboa I<Jicurov 
Rtgulatory Conaultant 
PO Bo.l275 
Ceatu Lovell, ME 04016 
(107) 918-11-4-4 

(c) Official Point of contact for the ongoing opentio. of the 
company; 

(d) Tariff; 

Grea Lohrenz 
(612) 819-5315 

AJ110a I<Jicurov 
Rtaulatory CoOJultant 
P0Boil75 
Ctater LovtU. ME 04016 
(107) 918-11-4-4 

fe) Complaint& / lnqulric:a from customm; 

Tom Ewut 
(800) 873-1981 



II . l..ist the states :;, which lhc applicant 

(a) Bas opcnled u an intCKJtc:bangc earner. 
NONE 

{b) Has applications pending to be c:ertifled as an in!CKltchange carrier. 
NONE 

(c) Is ocnified to operate u an intcrexchange carrier. 
NONE 

(d) Has been denied authority to operate as an intcrcxchunge carrier and the 
circumstances involved. 

NONE 

(c) Has had regulatory penalties imposed for violations of 
tclccommunlcatlons statutes and the circ:umstanccs involved. 

NONE 

(f) Has been involved in civil c:oun pnx:ecdlngs with an intcrcxhcangc 
carrier,local exchange company or other tclceommunications entity, and 
the citcumJtanccs involved. 

NONE 

12. WhAt services will the applicant offer to other certificated telephone companies: 

( ) Pacilitles. 
( ) Billing and Collection. 
( ) Maintenance. 
( ) Other: NONE 

13. Do you have a marketing progJtm? 

14. Will your marketing progr~m: 

( X ) Pay cornrniJsion? 
( ) Offer ulcs franchises? 
( ) Offer multi-level sales inceotivcs? 
( ) Offer other ulcal.nccntivcs? 

( ) Opc:rators. 
( ) Sales. 

IS. Exp.lain any ofthcolfcn chod<ed in question 14 (To whom, what amount, type of 
frt.nchlte, etc.) • 
Comllllulona wUl be paid per ataodard lllduatry eommlulon ltructa~ to all 
•&eata for Alllecl Commulllcatlont Group, Inc. 



16. Who will receh-e the bills for )'OW' aemce (Oieck all thai apply)? 

( X ) Rcsidmtlal eustOmcn. ( X ) Business customers. 
( ) PATSprovil'cn. ( ) PATS swion cnd·uscn. 
( ) Hotels & motels. ( ) Hotd & motel guests. 
( ) Universities. ( ) Univ. dormitory rcsldeniJI. 

( ) Other. (tpecify) ______ _ 

17. Please provide the following (if applicable): 

(a) Will tbcnameof)'OW'company appear oo the bill for yoW' aervices, and if 
DOl who will the billed petty contacl to u k questions about the bill 
(provide name and phone number) and how is this infonnalion provided? 

Yea, Qtietdolu eoacenJaa bW wW ~ recdved d lr«tJy by 
coap.•ay's euto-r Hn'kc ~at. 

(b) Name and address of the finn who will bill for )'OW' aemce. 
Direct BID I LEC 8p'ft~Dftll wll~ avaJJabk. 

18. Pleuc provide all available cloc:umcntation demonstrating thai the applicant has the 
following capabilities to provide intc:n.~changc tclecommWl.ications savice In 
Florida. 

A. Financial capability. 
Rcglldina the Jhowing of financial capability, the following epplica: 

The applicat.on sbould OOQJAjn the applicant's financial satemcntS for the most 
recent 3 ycus, including: 

I . the balance sheet 
2. Income statement 
3. statement of retained earnings. 

Funbc:r "wriuen expl11111tion, which can include supporting docW'ncntalion. 
rqardo g the following should be pro ·dec! to allow financial capability. 

I. Plcuc provide docW'nentation that the applicant has sufficient financial 
capebillcy to provide the requested service in the geographic area proposed to 
be served. 

2. PI cue provide documcntalion that the applicant has sufficient financial 
capability to maintain the requested aemcc. 

3. PI- provide documentalion thstthe applicant has sufficient financial 
capability to meet ittleue or owncnlllp obligations. 



NOTE: 1biJ documentation may include, but is not limited to, fifiAIICial 
swcmcnt.S, a projccted profit and loss statement, acdit rcfcn:nccs. acdit bureau 
tqlOI1S, and descriptions ofbuslnas rclallonship~ with financial institutions. 

If avalllblc, the financial sutcmenll t.hould be audited finlllcial statements. 

If the applicant does not have audited financial statement, it ahAII be 10 silted. 
The Wllludlled 6nanclalawcmen11 ahould then be lifll\ed by the applicant's chief 
n .ecutive officer and chief financial officer. The slflll~tiUrc$ should affim1 !h.ot the 
financial atatcromg m true and coacct. 

B. M1111gcrial caplbiUty. S«e moupmn~t bacqro1111ds. 
C. TcchtUcal capability. Co•puy II a melkr- Ndwork provldfd by 

aaduly1aa carrltr. 

19. PI- submit the JWoposcd tariff Wider which the company plans to begin opcntion. 
Usc the fonnat required by Commission Rule 2S-24.48S (~pie enclosed). 

See attadlcd. 

20. The applicant wiU provide the following inr.erachangc curler scrvica (Chcdt all 
that apply): 

__ MTS with d111uee KDJldvt per minute rate. 
__ Method of -•I• FOA 
...A_ Method ~f acc:as Ia FOB 
...A_ Method of ICCCU Ia FOD 

Method of ac:ccss II 800 

_ _ MTS wlda route a~IJk niH pu mlnute 
_ Method ofacc:c:a is FOA 
.JLMethocl of~~CC~eSJ it FOB 
..A_ Method of acc:c:a II FOD 

Method of acc:c:a 800 

--MTS with statewide nat ratH pu mlnate (L~ Dot dlstuc:e 
lftllldn) 
__ Method of access if FOA 
..A_ Method of access is FOB 
..A_ Method of accessld FOD 

Method of -• is 800 

..A. MTS for pay telt pboae ttrvlc:c provfden 

_ Blodc-Gf-tlme callla& plaa (Reaeb out Florida, Rlna America. 
d e.). 



.JL 800 Service (ToU free) 

_ _ W A TS type lft'Yiee (Balk or volume d!Jcouat) 
Method of access IJ via dediealed facilities 
Method of ecccu i. via switched fed.litics 

Prt¥11te Llat H~ (Ciaaaatl Servkcs) 
--(For e~t. 1.544 mbs .. DS·3, etc.) 

Travd Servi« 
Method of access Ia 950 
Medlod of access is 800 

_ OJIC'ra!Or Se~ 
__ Available 10 presublmbcd c:ustomm 
__ Avail~blc to ooo presubscribcd customc:n (for example 10 patroN of 

hotels, 11udcntJ In uoivenltlcs, paticntJ in hospita!J). 
A vailablc to Inmate~ 

Slatlon assistance 
Person to Penon assiJW~a: 

.A_ Directory assistance 
__ Opc:ratar verify and intmupt 
__ Conference Calling 

21 . What doea the end user dial for each of tbe intemtchange esrria smvices thAt w= 
checked in aerviceslnduclod (above). 

I plua tbt aumbn or 1100 plut tbt numbu 

22. Other: 



.. APPLICANT AC KNOWJ.EDGEMENT STATEMENT•• 

I. REGULATORY ASSESSMENT FEE: I understand !hat all telcophonc 
compGiics m\ISI pey a rqulal.Of)' IIICSIIllalt fee in the amount of . IS oC one: 
pqoent of ils aross opcnllna revenue: derived from inll'lSUtc business. 
Rcprdlcss of the aross operating reva~uc of a company, a minimum annual 
~WCSSmcnt fee of SSO ,, required. 

2. C ROSS RECEIPTS TAX: I undcnland that all telephone companies mUJI pay 
a 8f'OSI reociptl tall o( IWO and one-hal[ pm:mt On all intra and iniC:11WC 
busineu. 

3. SALES TAX: I undemand that a liCVcn pcrccn1 aalcs tall mUS1 be: paid on intra 
and interstate revenues. 

4, AJ'PUCA TION FEE: A non· refUndable application Ccc of $2SO.OO mUJI be: 
submitted with the application. 

S. RECEIPT AND UNDERSTANDING OF RULES: I aclcnowledgc: receipt and 
undcntmdina of the Florida Public Service Commission's Rules and Orden 
relatina 10 my provllion of intcnxchangc telephone sc:Mce in Florida. I abo 
undentand tllll it is my responsibility to comply with all currc:nt and futW"C 
Commission requiranm11 reptdina intcrexchanae service. 

6. ACCURACY OF AJ'PLJCA TION: By my lisnatW"C below, I the unclcnll!lled 
owner or officer of the named utility In the application, attCSl t.o the accuracy of 
the infornullon contained In lhia application ad IIIOCiatcd attachments. I have 
read the foresoinallld declare that to the bCSl of my knowledge and belief. the 
information is a true and oorrcct ltltement. 

Furdtu, I lllll aware WI parauaal 10 Cllapttr 837.06, Florida Sntutes, 
''Whonu kllowlaJiy aaktt a f~ aC.ItiiiCIII Iii wridoa wlt!t tile laica l 10 
mldac! a pllbUc aervul la tile perfoi'IIWice of Ills ot'llcW ty shall be: pUty 
of a lllbckiDtUor of tile HCODd dflr«, panbllabw U pro•ldcd In a. 775.081 
aad a. 775.083" . 

unLm omQAL; ( U won \£.o.ttlt Mtl ) 

I 
.. Signatun: 

cllat(•1''6 
Date 

N " 

{ !.\Lqcl ('!)!)\ )Ill \. ! IJ<C f,hl,)1\ brt<' f> · \ Ill 

(l, ~lt..bn.4 (u)~U 1/0.•-f 
ttlc 

.;l..w J 'l~r l. nN 
Telephone No. 



•• APPENDIX A •• 

I. (TYPED NAME) _ _________ _, (TlTLE) 

--------------' and cum:nt holder of cettificate number 

------.....J have reviewed this aprlicatlon and join in the petitioner's ~uest 

for a triU!Sfcr of the lbovo-mentlon certificate. 

UDLIIYOIDClAL; w.!D(h Yo, I ! Oil ) 
FOr Signature 

G.tiucJ Cmu)\,wuri:A Lt.o>s 

9\&Pt l£1e 
Date 

\?J.~ QO. ±O'kj Cv '"l ':U-P 1 e>v..J 
Title 

(O J 'i .:_ \' & 'YY 
Phone 



•• APUNDIX 8 .. 

CUSIQMBR PBPOS!IS AND APVANCB PAYMENTS 

A sutcmcot of how the Commi11ion can be wuJOCI of lhc tcCUrily of lhl' 
CUJiomer's deposiiJ IIICI advance paymenll maybe rapondcd 10 in one of the following 
wAys (applicant pleuc cbeck one): 

( X ) 'I'M arplkaal wiD aOI eolkd clepodts 110r wulll tolltd 
.,-,_.a lor wrvke mort dau oae DaODI• IJI advu«. 

( ) 'I'M app&ul wiD file wtda ~e Co••lnloo ud 
...U.IDIJI D IUI'dy b041d lA U amotOII equal lo ~t 

~~ balanc ol ckpo~lu ud advuec paymtat1 ln 
tletn ol one moatb. (Bood muri KCOmpuy 
appUcalloo.) 

CJ jJ.G1 JCt5 
Dllc 

r --"lM, . 1 ''~--

l<J~ 'll.. \: ..>' 4'( 
Phone 



** APPENDIX C .. 

INTRASTATE NEJWORK 

I. POP: Addresses where localcd, and indicate if owned or leased. 

I) 2) 

3) 4) 

N/A-Rndlcr 

2. SWITCHES: Adclras where IOcalod, by type ofswiteh, and indicate if owned or 
leased. 

I) 2) 

3) 4) 

3. TRANSMISSION FAClLITIES: Pop-to-Pop facilities by type of facllitiell 
(microwavt, fiber, copper. aatellite. etc.) and indicate if owned or lcoscd. 

I) 2) 

3) 4) 

N/A-Reuller 

4. ORJCINA TINC SERVICE: Please provide the li11t of exchanges where 
you an: proposing to provide originating acrviee within lhiny (30) days after 
em:ctive date oflhc ccnificatc (Appendix 0). 



S. TR.AFFIC RESTRICTIONS: Plca.se explain how the applicant will 
comply with the EAf!A requirements contained In Commission Rule 25·24 .471 
(4) (a) (copy endoted). 

6. CURRENT FLORIDA lNTRAST ATE SERVIC ES: Applicant lw ( ) or 
has oot ( X ) previously provided intruwe telccommunic;atioru in Florida. If the 
answer is bu. fully de:~Cribe the following: 

(a) What services have been provided and when did lbc:sc services 
begin? 

(b) lfthc services are not currenlly offc:n:d, when were J\ey 
discontinued? 

liTILITY OFfiCIAL; C.u ),j)Q)t., K.att.ADU) 
r-: Signature 
ro~' · 

Clo R.ud ~a llJYl ~ ~. \YJ<.., 

¥t:vtq Con§Wii"~~ (.c.H C,t. tt d t!Jy 
Phone 



I 

** APPENDIX D ** 

FLORIDA TEU;pHONE EXCHANOE 

f!AS ROliTES 

Describe the IC!I"Vice area in which you hold you,..,clf out to provide IC!I"Vice by 
telephone company Cltchangc. If all services listed In your tariff a.rc not offemlat all 
locations, 50 indicate. 

In an effon to wist you, atw:hed b a list of major Cltchangcs in Florida showing 
the small Cltchangcs with which each has extended an:DICMcc (EAS). 

•• FLORIDA BAS t OR MAJOR EXCHANGE H 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSI!E: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

with These Excfuwllca 

Cantonment. Qui f Brcczc 
Pace, Milton Holley-Navarre. 

Lynn Haven, Panama City Beach, 

Youngstown-fountain and Tyndall 
AFB. 

Crawfordville, HaVlllla, 
Monticello, Pane~ Sopchoppy 
and St. Milks. 

Baldwin, Ft. George, Jacksonville 
Beach, Callahan, Max vi lie, 
Middleburgg. Orange Park, Ponte 
Verd.ra and Julington. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, Melrose, 
Micanopy, Newberry and Waldo. 

Belleview, Cilta, Dunnellon, 



DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKllLAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

PT. MYERS: 

Forest Lady Lake (B21 ), Mclnt.osh 
Okbwaba. Orange Srpings. Salt 
Sprinp and Silver Springa Sboi"CCO. 

New Smyrna Beach. 

Central 
WI 
Nonh 
Soulh 
West 

None 
Plant City 
Zcphyrtlills 
Palmetto 
Clearwater 

SL Petcnburg. Tampa· West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mulberry, Plant City, 
Polk City and Winter Haven. 

Apopka. Eut Orange. Lake Buena 
Villll, Vvicdo, Windcrmc:rc, Winter 
Garden, Winter Parle, Montverde. 
Reedy Creek and Oviedo-Winter 
Springs. 

Apopka. Eut Orange, Lake Buena 
Villll, Orlando, Oviedo, Sanford, 
Windermere. Winter Garden, Oviedo 
Winter Springs, Reedy Crcdc. 
Geneva and Montverde, 

Coroa and Coeoll Beach. 

Cocoa Beach. Eau Gallic, Mclbomc 
And TitUJJVillc. 

Cocoa. Cocoa Beach, Eau Gallic 
and Sebastian. 

Bradenton. Myakka and Venice. 

Cape Com!, Ft. Mycra Beach. Nonh 
Cape Coral, Nonh FL Myen. PiM 
llland, Lehigh Ac:m~and Sanibel· 
Captiva l• lands. 



NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. l AUOEkDALE: 

HOL.l YWOOD: 

NORTH DADE: 

MIAMI: 

Marco Island and North NaplC$. 

Boynton BCIICh and Jupiter. 

Boca Raton, Coral Springs, Deerfield Bead! 
and FL lauderdale. 

Coral Springs, Deerfield Bc8ch, Hollywood 
and Pompano Beach. 

Ft. lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homcstc:MI, North Dade and Perrine. 



.. APPENDIX E •• 

.. GLOSSARY•• 

ACCESS CODE: The lcnn denotes a uniform four or ~a-en digit code usiancd to an 
individuai iXC. The five digit oodc tw the fonn IOXXX and the seven digh code: has the: 
form 9~XXXX. 

BYPASS: Trmanbaion facilnies lhlt go dlrcc:t from the local ctdlan~ ..nd user 10 an 
IXC point of p 1 r 10e, thus bypusina thc local e~tchangc company. 

CARRIE.RS CARJUER: An IXC that provides tc:lccommunicstioru ICI"vioe, mainly 
bulk lnlllJmlsslon ICI"vic:c, to other IXC only. 

CENTRAL OFFICE: A local operating unh by means of which connections arc: 
establisbcd bctwcc::n lllbtcribcn' tines and INI1k or 1011 lines 10 otha- c:cnlrll offic:cs 
within the same e~td\anac or other e~tdlangca. Each three (3) digit central office code: 
(NXX) usallhall be coasldcnld llql8falc: ccnlrll ofTtcc uniL 

CENTRAL OFFICE CODE: The tcnn denotes the first three digiti (NXX) of the: 
IC\ICII (7} digltldephooe number assigned to a c:ustomer'atclephonc: ctchangc ICI"viccJ 

COMMISSION: The Florida Public Service Commission. 

COMPANY, T£L£1'HON1t COMPANY, UTILITY: Th~ tc:nns may be used 
lntcn:bangcably herein and W11 mean any penon, linn, 1 "lcrship or corporation 
capacd in the bo'lln esr of firmi.ablna c:ommuniwion ICI"vioe 10 the public under the: 
jurisdiction of the: Commillion. 

DEDICATEl> FACILITY: The tcnn denotes a transmission C1rc:uot which os 
permanently for the e~cluah-e usc of a customer or 1 p&1l' of CUJicmaS. 

END USER: The: tcnn denotes any individual, partnership, owociation, corporation, 
govcmmc:nlllagcnoy or any other entity which (A) obtains a common line:, uses a pay 
telephone or oblli111 company or (B) lllbtcribca 10 lntcratatc IICI'vic:cs provided by an IXC 
or uxs the servic:ct of the IXC when the IXC when the IXC provides lntentatc: ....-vice 
for Ill own usc. 

EQUAL ACCESS EXCHANGE AREAS: EAEA means 1 goosnphic eta. confiaumJ 
based on 1987 piiOIICd IOU ccntcrfiCCCII tandem arc:as, equal ~CCC~~ 10 both c:ani en and 
c:ustomcn of Cllricrr in the most ccooomically dliclcot mannc:r. 

EXCHANGE: Tho entire telephone plant and facllitica used in providina telephone 
service 10 .ubiiCribcn located in an c:xdw!se area. An eJ~changc: may Include mon: than 
one ccnlrll office unit. 



EXCilAl'iC£ (SERVICE) AREA: The tcnitory, Including the bue tatesaubwban and 
rural areas served by an exchange. within which local telephone service is furnished at 
the exc:bange rates~pplic:ablc within thai area. 

EXTENDED AREA SERVICE: A type of te.lepbone scrvice fumWlod IJildu lari(f 
provision wbefeby subsc:ribcn of • siven exc:bange or area may complete calls 10, and 
receive messages from, one or mote other contiguous exchanges without toll charges, or 
complete c:Alls to one or more olhcr rxchangcs without toll message charges. 

FACIUTIES BASED: An lXC that has its own tranJmission and/or switching 
equipment or other elemenu of equipment and docs not rely on others to provide this 
scrvicc. 

FOREIGN EXCHANGE SERVICES: A clusifi.calion of ochangc service fumished 
under lariff prov!Jions wbefeby a subscriber may be provided telephone aervice from an 
exchange other than the one £rom which he would normally be served. 

f'EA TURE GROUPS: 0encta1 categories of unbundled l4riO'a to stipulate related 
services. 

Featllre Grou.p A: Line side connections presently aervin ~ specialized common 
carriers. 

Feature Group B: Trunk slde connectiOO$ without equal disit or code dialing. 

Feanan Group C: Trunk side oonncctlons presently serving AT&T -C. 

Fnahlre Group D: Equal trunk access with subscriptions. 

INTEREXCBANGE COMPANY: Means any telephone company, as dcfi.ned In 
Section 364.02(4), P.S. (excluding Payphone Providers), which provides 
tclecommllllication acrvice between exchange areas as those areas arc: described in the 
approved tariffs of individual local exchange companies. 

INTER-OFFICE CALL: A telephone call originating in one CCl.ral office unit or 
entity but tcrminaling in another ocnttal office unit or entity both of which are in the same 
designated exchange area. 

INTRA-OFFICE CALL: A telephone call orisinating and terminating within the same 
CCltral offioc unil or entily. 

INTRASTATE COMMUNICATIONS: The term denotes any communications in 
Florida subject to overaight by the !'lorida Public Service Commission u provided by the 
I&WI oftbe State. 



INTRA-sTATE TOLL MESSAGE: Those 1011 mc:ssagcs which origin&le and 
tcnninatc within the Arne swc. 

LOCAL ACCESS AND TRANSPORT AREA: LATA mcan.t the geographic area 
e11tabllshed for the admin!ltrltion of oommunlcatlons service. It cncomp'WCS designated 
exchanges. which arc p-ouped 10 serve common toeial, ecooomlc and other purposes. 

LOCAL EXCHANGE COMP .A NY (LEC): Mcan.t any telephone company, u dell ned 
in Scc:tioo 364.02(4), F. s .. wblch, in addition to any ocher telephonic communication 
service, providca tdccommunicatlon service within exchange arc:as as thotc areas arc 
dcaaibcd In the appovcd tarif& of the tclcpbone oompany. 

OPTIONAL CALLING PLAN: An optional service furnished under uuiiT pro,-bions 
which recognitts a need of 10111e subsaiben for extended area calling without imposing 
the cost on the entire body of aubscriben. 

900 SERVICE: A service limllar to 800 service furnished under uuiiT provision which 
recognizes a ocod or tomC subten"bcn for extended area calling without Imposing the 
cost on the entire body of subten"bcn. 

PIN NUMB£R: A VOUP of numbers UJed by a company 10 idcnti fy their CUJtomcn .• 

PAY TELEPHONE SERVICE COMPANY: Mcan.t any telephone company, other 
than a Local Exchange Company, which provides pay telephone service u defined in 
Section 364.33S(4), F. S. 

POINT OF PRESENCE (POP): Bell-coined term which dalignatea the actual 
(physical) location of an IXC' a facility. Rcplaccs 10mc applications of the term 
Md=-tlon point." 

PRIMARY SERVICE: Individual line service or party hoc service. 

R£SELLER: An IXC that does not have ceruln facilities . , purchases 
tclecommunicatlonJ acrvice ITom an IXC and then resells that service to othm. 

STATION: A telephone instrument consisting of a transmitter, receiver, and woelatcd 
apparatus so connocted u to pmnit JCnding andfor rceciving telephone m~gcs. 

SUBSCRIBER, CUSTOMER: ThCic terms may be UJed interchangeably herein and 
shall mean any pcr10n, firm. pat1ncnhip, COI'pOration. municipality, coopcrauve 
orpnization, or govc:mmcntal agency supplied with communication acrvice by a 
telcpbone company. 

SUBSCRIBER LI.NE: The circuit or channel UJed 10 COMCCI the: subscriber station with 
the cemrtll office cqulpmct1t. 



SWlTCHJNG C£NTIUt! Location at whidl ldcpbone u.ffie. either local or toll. Is 
switched« COiliiCtiCd from ooc dn:uit «line to 1110thcr. A local switchina llelltcr may 
be compriied of seven~ cemral office unill. 

T RUNK: A communication c:hannd bctwcc:n c:cntral office units or cntitict, or private 

branch cxdwlgct. 

ATI ACHMENTS: 

A CEJlTIFICA TE TRANSFER STATEMENT 
B CUSTOMER DEPOSITS AND ADVANCE PA YMEm'S 
C INTRASTATE NETWORK 
D FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
E GLOSSARY 
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SECRETARY OF STATE 

CERTIFICATE OF INCORPORATION 

I, Jo&n Andereon Crowe, Secretary ot State ot 
Minnes ota, do certify ~t: Articles or Inc:orporotion, 
duly signed and ac:Jc:nowladgad und&r oath, have bean tiled on 
this data in the Oft ic:e ot the Secret ary ot State, t or the 
i ncorporation ot the following corporation, under and in 
ac:cordanoa with the provisi ons ot the chapter or Minnesot a 
statutes listed below. 

Thi s corporation is now legally organized under t he 
laws of Minnesota. 

Corporate Naae: Allied Co~unic:ationa Croup, Inc: . 

Corporate Cbart,ar Number: SW-629 

Chapter Formed Under: 302A 

This c:ertitic:ate has beon issued on 10/09/1995. 



&a!':rm..• OJ' DtCO..ouno• 
0., 

• • • 

I The undarDiqned, tor purpoaea ot t orainq a corporation 

Chart er 302A ot Minn .. ota Statutea, aa .. ended, doea beraby 

and acknowledqa theae Articlea o r Incorporation. 

arr:rm.. :r . 

undor 

aiqn 

The naae ot the corporation ia Allied co .. unicationa Group, 

Inc. 

arr:rcr.a n . 

I 
Tho reqiatared ottieo ot tho corporation in Minneaota 1a 6440 v' 

Ply n9 Cloud Drive, Suite 201C, Eden Prairie, Kinnaaota 5!1344 . 

uum.. xu. 

The aqqr.;ata nuabar or aharaa or atock which the corporation 

ahall have authority to iaauo 1a two thouaand tivo hundred (2,500) 

co-on aharoa. 

arr:rm.. rv. 

The na .. and .. tlinq addroaa ot tho incorporat,- ia Groq 

Lohrenz, !14!15 s .. tana Drive, 11208, Minnetonka, Minnaaota 55343. 

U'liOt.ll v. 

I Tba purpoaaa or tha corporation era qaneral buain••• purpoaaa 

and tha corporation ahall poaaoaa all powora necaaaary to c~nduct 

any buainoaa in which it ia authorized to anqaqa, includi nq, but 

not liaited to, all thoao ~are axpraaaly contarrad upon buai neaa 

co ratione by Cbaptar 302A ot Minnaaota Statutaa, aa aDandad, 

toqothar with thoaa ~ara iapliad tharatroa. 

176927 

-



aa r•ndad. 

Board of Directors ia a uthorized to iaaua, aall or I (C) The 

otharwiaa diepoaa of bonda, da~turea, cartificataa of indabtad

n .. a and other eecuritiee, including thoaa convertible into atock, 

vithOUt action by the eharaholdera and tor aucb conaideration and 
' I upon aucb teraa and conditione aa aay be deaa.ed adviaable by the 

Boar of Director• in the exe.rciea ot ita cUecretion, except ae 

othltrwiae llaH:ad by Chapter JO:IA of Hinneaota Statutee, aa uand

ed. 

(D) The Board of Director• ie authorized to adopt, by an 

atf)naativa vote of a aajority of the directors preaent at a duly 

ca lled aeeting, a reaolution or reeolutione providing tor the 

eetabliabaant of e claea or eeriee of authorized etock of the 

corporation or bon~. dahanturae, certiticatee of indabtedneee or 

I othrr eacuritiee, eatting forth the daeignation ot and nutAber ot 

aha~•• conatitutinq tba claee or eerie• and fixing the relative 

rights and preteranc .. ot the claae or aeriaa. 

U2'ICLII X . 

A director of the corporation eball not be t .raonally liable 

to a corporation or ita eharaholdere !or monetary damages tor 

brerch of a fiduciary duty •• a director, except to the extant 

pro !dad by applicable lev (i) tor any breach of the director's 

dutr ot loyalty to the corporation or ita ebareholdere1 (iil !or 

act or oaieeione not in good faith or that involve intentional 
I 

aie or a knoving violation ot lav1 (iii) under Sactiona 

.559 or IOA.23 of Kinnaeota st.atut~• . •• aaanded1 (iv) tor any 

action troa which the cHractor derived an iapropar personal 

-3-



~·)1 ,... 
~ ... · J 

banafit1 or (v) for any act or o•iaaion occurrinq prior to the data 

thab tbia Article XI beco .. a effective. If the Minnesota Business 

co~oration Act heraattar ia amended to authorize the further 

I 
el~ination or li•itation of the liability of diractora, than the 

liability ot a dirootor of the corporation in addition to the 

lim.tation and aluination of paraonal liability provided herein 

ahall be elt.in&tad or lt.itad to the fullaat extont pa~ittad by 

tha jMi nnasota euaineaa Corporation Act, aa eo amended. No aaend

aan~ to or repeal. of tbia Article XI shall apply to, or have any 

att,ct on, the liability or alleged liability ot any director tor 

or \tith respect to any acta or oalaaiona ot auch director occurring 

prior to aucb aaandaent or repeal. 

lUl'riOLa n . 

Each director, officer or .. ployae, paat and praaent, ot the 

corporation ahall ba indmlnitied by the corporation in accordance 

with, and to the tul.laat extant pa~iaaibla under, the proviaions 

ot Chapter 302A of Minnaaota Statutea, aa amended. 

:u'IIOLa U I. 

Any action required or permitted to be taken a a aaeting ot 

tha 18oard aay be taltan by vritten conaant a i9n•d by all tha dirac

tore, provided that if the action ia one which doaa not require 

ahafaholder approval, auch aotion uy be taken by vrittan consent 

aiqnad by the nuabar ot director• that would be required to taka 

tha i•••• action at a aaatin9 at which all diractora ware praaant. 

• • • 

-·-



IN WITNESS WHEREOF, the undersigned haa hereunto aet hia band 

this 3rd day ot october, 1995. 

I STA'IlE OF MINN£SOTA ) 
(SS 

COUNTY OF DAKOTA ) 

Tho foregoing inatrwaent waa acknowledged betore me this 

3rd p ay ot october, 1995 by Greg Lohrenz. 

f!ATE Of MINNESOT.a. 
OfPARTMfNT OF STAll 

fii.W 
OCT 0 9 \995 

f:'~ .~rl~· 
Sea ... , ciS.. 

yf\ 

- 5-
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Stnt by: 61 2&21151101 

S.ptember6. 1996 

GREG LOHRENZ 

FLORIDA DE 
SBndrn 

~rotary 

"4ALLIED COMMUNICATIONS GROUP. INC. 

6440 FLYING CLOUD DRIVE 1101 
EDEN PRAIRIE, MN 55344 

08/01/88 8:~3AII Job 210 

Oualllicallon documents for ALLIED COMMUNICATIONS GROUP, INC oolng 

bualneu in Florida 11 ACG, INC. wcue' flied on September 6, 1996 and 

assigned document number F96000004574. Ploose refer to lhts number 

whenever corresponding with this ott' ca. 

Your corporation Is now qualified end eulhonzed to l ransact buSiness In Flonda 

as of the hie dale. 

A corporotlon annual repon will be due this oHice between January 1 and May 1 

of the year following the calendar yeor of the ftlo date. A Federal En1ployor 

ldentlflcallon (FEI) number wlll be roqulred before this repon con bo filed. II you 

do not already have an FEJ number, please apply NOW wtth the lntemal 

Revenue by c .. lng 1-800·829-3676 and requestrng form S$-4 

Please be aware If the corporate address changea, It Is the responsibility ol the 

corporallon to notify this oHice. 

Should you have any qu.)Stlons regardmg this mauor, plo&se tolepl>,..ne (904) 

487-6091, the Foreign OuehflcaboniT ax Uen Section 

Mtchael Mays 
Document Specialist 
Otvislon of Corporations Let1or Number 096A00041735 

Dtvition ofCorporaliDIUI· P.O . UOX 6327 ·'fn11Bhnuee,l'lomlu32.114 

Pegt I 

I 
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ALLIED COMMUNlCATIONS GROUP, INC. 
Edeo Prairie. M.IDnaotA 

FINANCIAL STATEMENTS 

Yean Endtcl D«ttnbu 31, 1997 and 1996 



---
=- _c_:_::~ 

July 3 1998 

To ~Board ofDirectol'l 
Allied CommunicatiON Group, Inc. 

Eden I' MN 55344 

Dear Direclon; 

JOHNSON & BOTilN, LTD. c.ntn«tPuOicAc-....nts 

1034 Third A
P.O. Boxm 

MouttiMn t..Jre, MN !Mit~n 

Telephone 507/427· '1004 

Fa 5011421·200a 

We ~vc compilod tho -.cc:ompanyina balance abcet of Al lied Communlwio111 Group, 

Inc. (I!" S Corporltion) u of December 31, 1991 and 1996, and the related St&lcment of 

Income and retained camlnp, and cuh floWJ, for the yean then ended, in a«ordance 

with $tatemenu on Slandarcb tor Accountlna and Review Servic:a iuuod by the 

Ameril:an lnstinrte of Ccrllfled Public: Ac:countanta. 

A co pilatlon iJ limited to preaentlna in tho fonn of flntnclal statcmenu Information thlt 

ia the \CprC~Cntllion of manaaement. We ba 1e not audited or reviewed the accompanyina 

fln&ne~aiii&IC:menU and, accordinaly, do not expraa an opinion or any other form of 

usurapcc on them. 



AWed Com•••ltatlou Croup , Joe. 
Edell Pn!rk, MJ .. aota 

BAJ..ANCE SHEET 
'Sft Accoaotutl' CoapUatloo R.~pon 

Dectwber3l, 1997 .. d '"' 

1997 1996 

cu 1 0: ASSE111' s 58.602 s 15,718 

Accounll receivable 456,691 128,780 

Noces receivable- aharebolden Ill!! 
SIS 293 144 598 

PROPERTY & EQUIPMENT: I Equipment 
30,244 20,382 

l..esJ accumulated depreciation (§ 211~) (1m> 
23 279 17 110 

0 RASSETS: 
Deposit 10,000 

Organi:ulion coJU 6,190 6,190 

Leu: acc;umulated depreemion t:l.m> (I :l.lB) 
ll 714 49S:l. 

s SS2286 ~ 162J§g 

.). 



AWed Co-ukatbal Group, Inc. 
EdCII Prairie, Mlll~ta 

B:;laace Sated - Colltillaocl 
St. Accou•tutJ' Cotlplatlon Report 

neu.bcr31 IW7 ud 1!196 

LIA.JJ'Jf.§ AND SDABUOLDERS' f M'!T\' 

1) 11 1996 

CUilRENT LIADILI'I1!S: 
Aecounu pa~le 
A=uocl cxpen.
Current pon1on - Lm 

LONG-TERM LIABILITIES: 
NIP-Bank 
NIP - Parlcwood Knoll Construction 
less: current ponlon 

SW\.lu.nOLDERS' !QurrY: 
Common ttock, 2500 lhatelau1horhod, 

100 lharcJ luuocl & ouUlandlna 
Re1aincd eaminp 

s 214,414 

IHS!l 
229 664 

!6,002 
2,S41 

mlslll 
l S2§ 

100 
3 18 926 
3!9 026 

s 43,947 
74S 

~ l~ll 
19042 

4,67S 
4,788 
(~ JSQ) 
Sill 

100 
I !l !OS 
113 20S 

s 5$2 286 s 167l6Q 



AIUcd CommualcatloDJ Group, Inc. 
Eden Prairie, ltflnDtiOUI 

Statt~~~ut or laco•e aad Reaiaed £am lap 
See Aec,ouataaa' ColllpUalloa Report 

Yean Eaded ~ ber 31, 1997 and 1996 

1997 I 

RE I 

OP:r:G EXPENSES: 

S I.O!.S 013 

Advertising 
Amoruution 
Commiulons 
Contt'lCI service• 
Depreciation 

Dues and wbscriptions 
Equipment lease 
Interest 
License. 
Miscellaneous 

Office supplies 
Payroll taxca 
ProfessioNll acrviecs 
Rent 
Rep&ir1 

Salaries 
Telephone 
Travel 

RET ED EAB.NlNGS (DEFICIT): 
Beginning of year 
DividendJ 
l!ndofyear ~ 

-5· 

lSI 
1,238 

388,526 
40,634 

4,393 

8,172 
1,805 

800 
944 

22,445 
18,068 
7,932 

20,17S 
130 

245,686 
20,S2S 

3,154 

781778 

230,235 

lll,IOS 
(2Hl~) 
JlliJ§ 

1996 

~ 261 3!7 

4lS 
1,238 

SS,389 

2,442 

784 

3,922 
2.652 

75 

13,591 
2,516 

15,200 
12,295 
1,443 

21,042 
4,980 
2 946 

_. ' ').212 

120,377 

(7,272) 

s JIJ Ul~ 



Allied COIDIDUDicatloiiJ Group, Inc. 
Edt11 Pralri£. Mllloaota 
Sullaatllt or Cub Plows 

See Aec:ouata.au' CoaapUalloo Report 
Yan Elided Deeaabtr 31, 1997 aod L996 

1997 1926 

CAS FLOWS FROM OPERATING AC11VTTIES: 
Net income s 230.235 s 120,377 

A.djuttment 10 .--mcllc net income 10 

opetUina activities: 
Dcprec:ialion 4,393 2,442 

Amortiution 1,238 1,238 

(Incfeuc) Dcausc in: 
Al:counU rccclvable (327,911) (128,780) 

Not.a rccclvable 100 ( 100) 

Deposit ( 10,000) 
lncreue (DC(;reasc) In: 

Accounts pa~blo 170,467 43,030 

AcQ\Ied expensa !2~~) 211 
62777 38 924 

CAS FLOWS FROM INVESTING AC11VlTIES: 
PurchueJ of property &: equipment (9,862) m 112> 

CAS FLOWS FROM FINANCING AC'TIVITIES: 
Advance.t on notes payable 20,000 

Payments on notes pa~ble ( 10,617) (19,S96) 

Dividend distribution !Z~ ~I~) 
OSOJI} 0 9,596) 

CREASE IN CASH 42,884 ,.lit 

CA AT BEGINNING OF YEAR IS,711 9 507 

CASU AT END OF YEAR s SB 602 $ IS 718 

Supp em ental Dlsdosuru: 
Interest paid s 1,805 s 3,922 
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ALLIED COMMUNICATIONS OROUP, INC. 

TITLE SHEET 

FLPSC - TarifT 
Original Sheet I 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff applies to the intrastate resale 
telecommunication services furnished by Allied 
Communications Group, Inc . between one or more points 
in the State of Flor\ da. This tariff is on Cile with 
the Public Service Commission of Floddd and copies 
may be inspected, during normal business hou•,. , at 
the Company' s principal place of business at 6440 
Flying Cloud Drive , Suite 101 , Eden Prairie , MN 55344 

Issued: Scplcmbef 28. 1998 Effective Dale: 
Greg Lohrenz, Prcsidenl 

IJ~S~Jed By: 6440 Flyina Cloud Drive, Suite 101 
&len Prairie, MN SS344 

(612) 829·S32S 



ALLIED COMMUNICATIONS OROUP, INC. 

CHECK SHEET 

FLPSC - Tariff 
Original Sheet 2 

All shce!.S oflhislariff arc effective a of the date shown at the bouom of the respective 
sbcct(1). Original and revir od shceu as namod below eompritc all ehanges from the 
originallariff and ore currently in effect as of the date on the bottom of this page. 

SKEET REVISION 

1 Origimol 
2 Original 
3 Original 
4 Original 
s Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Ori8in41 
17 Original 
,g Oritsinal 
19 Original 

Issued: September 28, 1998 Effective Date: 
Oreg Lohrenz, President 

Issued By: 6440 Flying Cloud Drive, Suite I 0 I 
Eden Prairie, MN 55344 
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The followina •ymbolalhall be wed In 111lalatiiT few lhe pctpose lndicaled below: 

(D) - delm or diaoonlinue. 
(I ) - cl\an&'O rcaulllna In an lncreue 10 a aiJIOCDer's bill 
(M) - mowd from aoolher latiiT locallon 
(N) - DeW 

(R) - chanae rcsuttlna in a rcdue~oon1o a CUJiomtt'• boll 
(T) - eban&e ill 1ex1 « rcaulallon. bu1no chanae in ralc or chatic 
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ALLII!D COMMUNICA TlONS OROUP, INC. 

TARIFF FORMAT 

FLPSC - TariiT 
Original Sheet S 

A. Silled Nulllbtcrta&- Sheet numbcn appear in the upper rig)ll comer of the page. 
Sh«u are numbered sequentially. However, new shc:cu an: occuiooally added 
10 the tariff. When a oc:w shcel la ldded bdwem shecu already in elfect, a 
clcdmal is added. For example, a new shCCI added between shc:cu 14 and IS 
would be 14.1. 

B. Sllftl Re\ltdoe Nulllbtcn - ReviJion numbon also appear In the upper right 
oorncr of Clcll page. These numbon ate used 10 de~ ermine the most cum:nl shCCI 
version on file with the Ft PSC. For e~arnple. the 4• mitcd Shcel l4 <:an«la the 
3,. milcd Sh«u 14. Bec:auae of various suspension periods. defcmla, etc. the 
FLPSC followlln iulariiT epproval process. the most cum:nl shCCI number on 
file with !he Commiasion is not always the tariiT page In eiTect. Consult the 
Cbcclc Sbec1 for the shCCI curmllly In ciTCCI. 

C. ,.....,.pll NIUDbtrlll& Stq~Mu~ - Thctc are nine levels of paragraph codtna. 
l!acb level of codina is tubacrvicntiO 111 neAl hlg)ler IC'\'CI ' 

l 
u 
1.1.1 
l.l. I.A 
l . I. I.A.I 
l.I . I.A.I.(I) 
l.l. I.A.I.(I).l 
U.I.A.I.(I).l.(l) 
l . I . I.A.I.(a).l.(l).( l) 

D. CIIKk Sltfta- When alarifffiliog i1 made with the FLPSC. an updated Check 
Sbec11CC0111par:ics !he larifffilin&- The Check Shcelllsu the shecu contalncd in 
!he larift; with a aoss reference 10 the cum:nl revision num.ber. · '1cn new page 
are added. the Check Shcel la dlanaed 10 reflect the rcviJion. All revilions made 
in a given filina an: daianaled by an UIC:risk ("). There will be no other symbols 
Ulcd on this paae If these are the only dlangca made 10 it (i.e:.. the fonnal, C1•. 

remain the ~~me, just reviled revi1ion levels on some pages.) The tan ff UJCr 

should refer 10 the latest Cbcclc Sheet to find 0\lltf a p111icular sheet Is the most 
current on file with the FtPSC. 

luucrl: Seplembcr28, 1998 Effcellvc Date: 
Orca Lobrcnz, I'Rsldcnl 

tuucd By: 6440 Flyina Cloud Dri"-e, Suite 101 
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ALLIED COMMUNICATIONS GROUP, INC. FLPSC - Tariff 
Oriflnal Sheet 6 

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Accoaadas Code· 

Aadlortud U~ · 

Commltaloa • 

A multl-disit code which enables a customer to allocate 
Ions dUUncc: chatacs to illl internal ocoounlll. 

An uranscmcnt which conneclS lhc Customer' a locauon 10 

ACO swilchlos center. 

A~ linn, corpcn~lon. or any other cnt1ty aulhonzcd 
by lhc Customer 10 communiCAte, utilizing the Carner's 
Jervicc. 

The Florid& Public Service Commission (FLPSC) 

Compuy or Carrkr • Allied CommunicatiON Group, Inc. Lllllc:u othcrwile 
deuiy indicated by the context (ACO). 

C tulOIDU • The penon. finn. eotpOf'&tlon or other cnuty wh1ch orden, 
c:ancds amends or uses Jervi<le under this tali IT and •• 
responsible for payment of chatscs and a;mpli&nQe with 
lhe Company's tariff. 

Lo.aa DIJtuee Resale Servke-
Lons DiJlln<le Resale Service is 1 public communications SC~Vicc 
for blrc, which iocludcs providins Ions distance service to 
CUslomc:n throush the resale orlcucd lines and Jerviccs pnwided 
by multlple other common Carriers. 

User · The callins ptUty utili7.ins the Krviccs of ACO and n:spunslblc for 
the p1ymcnt of charses. unless that n:sponsibllity has been 
IIC(:CJ)Icd by othen, such u in the case of collect call.s. 

Issued: September 28, 1998 EIToctivc Date: 
Orca Lohrcn7, Prc:sldcnt 

Issued By: 6440 Flylns Cloud Drive, Suite 101 
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ALLIED COMMUNICATIONS OROUP,INC. 

SECTION 11 - RULES AND REGULATIONS 

2.1 Undqsmng ofACO 

FI.PSC - Tan fT 
On!final Shccl 7 

2.1. 1 ACG'stcn'ices and fiiCilitic:s are fumilhcd for communications 
Ofiainatioa at JpCCificd poinll within the slate of Florida under tmnJ of 
this lllrift Service Is provided twenty-four hours a day. !ICVen days a 
wcelc. 

2.1.2 ACO is a resale common carrier, ACO 's services provide intrulate long 
dbtance message telephone service to Customers for lhcir direc:l 
!I'1UUI'nilsioo and reception of voice, data, and other types of 
communications. ACO lillY Kl u the Customer's agent for orderina 
ICCCIS COliiiCCdoo fllcililic:s provided by other carriers or end tics (such u 
the local c:xc:hanse carrier), when authorized by the Cuslomer. to allow 
OOiliiCCtioo of a Cus!Omer's localion to the ACG nd"''Ork. The Customer 
LIWI be rc:spoosible for all dwacs due for such JetVice arrangemenL The 
Canier agrees 10 dutifully abide by all Rules and Regulations u set !':-nil 
by the FLPSC. 

2.1 .3 The Customer's monll-J y cll&r!fe for JetVices are based upon the toUlllime 
the CUslomc:r ~ly UJCJ the service. For billing purposes. meuurcd in 
six seoond inaanents. following a one minute minimum for Residential 
andBusioeu Service. 800 Service and Travd Service billing inCTCmeniJ 
are the wnc: u the service usociotcd with and conuactcd for. Buslnc:u or 
Residential Service. 

2. 1.4 The ratea and regulations contained in this lllriff apply only 10 the scrvic:a 
fumllhcd by ACO and do not apply, unleu otherwise sped lied, to the 
lines fadlitles, or .Mces provided by a local cxc:hanse telephone: 
company or other common carrier for use in IICCCSSUII the $CI'VICCI of 
ACO. 

2.2 Initial Con)liC! Pmod l!ld Tmninahoo of ScrnCC by Cust!!!DCJ 

2.2. 1 Termination by Customer - Sc:rvice may be Qtlec:led at any time: by a 
Customer Wdna switc:hcd services. A CUI!Omer takina dcdic.ttcd hne or 
Point-to-Poinr services may Qtlcelacrvicc on notiCIIS than thiny (30) days 
prior wrinen notice to Carrier. 

luucd: Sepc.embcr28, 1998 Effective Dale: 
Orq Lohrcnt. President 

Issued By: 6440 Flying Cloud Dnve, Suite 10 1 
Eden Prairie, MN SSJ-4.4 
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ALLIED COMMUNICATIONS GROUP, INC. FlJ>SC - Tariff 
Original Sheet 8 

SECTION 11 - RULES AND REGULATIONS. (CONT'D) 

2.3 Qbliption oCCusgmq 

2.3.1 The CNIIomcr will auumc rcspcxulbllhy for all usaac and I<Mcc boiled. 

2.4 Limjtatioru 

2.4.1 Service II offered IIUbjcct to thuvall&bibty oflbr I'CC"U'ry Cldlida and 
equipment, or bodl Cacilities and cqulpmcn!, and subjc:clto""' provodons of thiS 

llritt 

2 .. 4.2 ACO mcrvcs the fiahl to d.iacontinue or limiii<Ma: when DCCCISllllcd. per 
Florida Commllaioa Rula lftd with !Wt111Y·four houn notice. by the conditions 
beyond lu control. 

2.4.3 All facilities and I<Mcca prov;dcd under !bltllriJhn: dir.:ctly or lndlrt'CIIy 
controlled by ACO and the Cullocmr may not ltlnJfcr or .Wan the u"" or 
~or facilitiee withoul the CliPftA wrincn C0111C111 of the Com,.ny. Such 
ltlnJ(cr or .. {Jnmalllball 0111y ~pply wbcrc !here is no inu:mspciM o( tbr""' 
or loclcioo of !he IC1Vioc or fldlities. 

2.4.4 Prior wrincn pcrmitmn &om the Company i.J rtqUircd before any utllftJTIC'II or 
tran~fcr. All rqubotiool and conditions COI1laiocd in !his llrifT lhall •Jlllly to Ill 
such pcnnl!lcd aul,ncea or tnmsfen:a. u well u all conditions or llen'icc 

2.S !.1s 

2.5.1 Savioee provided wxlet this llri IT may be u.ICCI for eny lawful JIUlliC* Cor ..,bich 
!he IC1Vioc i.J tc:chnk:tlly auilod. 

2.6 l.iabil!ty of Carrier 

2.6.1 Li.tbility of !he carrier aritina out or m!Juke. oOlcmspCions. omoJJIM' clcllya. 
CfT'Oft, or clcf<Cll on the ll'lnlmlawa OCC\Imna In the course: or fum• . na &er\'lec 
or feeUhlea, and nee ceuecd by !he ncallacncoe or lis crnployoea or '" aacnu. on no 
cvcnlthall cxccoed 10 llllOWII equlvelcri!IO the pn>pOrtioo.atc charac 10 the 
cuttomcr for the period durin& which the aforrmcn~ioncd faulll In !r'aiUmission 
occur. 

2.6.2 ACO ahall be lndcmnl6cd and held harmlm by tho! cwtomcrepontt: 
(A) Cl•lms Cor libel. alandct, or infrlnJCmcnl ofcopynah! aruina out of the 

IMI<nAI. ~ infomuotlon. or Olhcr content uansmhtcd o•w the 
Company' a C.C:.Iitia.. 

(B) All other claiml arishta out ofeny ICI or omiuioo of the cuotorncr In 
CC>nD«tioo wilh eny IICn'iec or fldll!y proVldcd by ACO 

Issued: Sq>lcmber 28, 1998 Effective J)ale: 
O~g Lohroru:, President 

bsucd By: 6440 Flyina Cloud Drive, Suite 101 
Eden Prairie. MN 55344 

(612)829·5325 



ALUfiD COMMUNICATIONS OROUP. INC. FLPSC - Tanff 
Qriginal Sheet 9 

SECTlON II - RULES AND R£0ULAT10NS (CONT'D) 

2.7 Rqpomjbiljtiq of the Cultomq 

2.7.1 Tbc Customer Is n:spo11$ible for eomplianc:e with the applicable 
regulations 1e1 fonh in this tariff. 

2. 7.2 Tbc Customer Is responsible for placing any necessary ordcn; for 
comp.lying with tariff regulations; and for assuring that users comply with 
wiffregulatiOIIJ. The Custom~T shall ensure eompliiU1<le with any 
applicable lawa, regu.lations. ordm or othu rcquitemenl.l (u they exist 
liom time to time) of any governmental entity relating to servillCS 
provided or mlde available by the Customer to end UJCn. lllc Customer 
Is abo tespoosiblc for the payment of chataca for calls oriainated at the 
Customer's n11111bcrs which are not eoUcct, calling c:anl. or m:dat card 
calls. 

2.7.3 CIISlOI!lcra who n:scll or rebuild a servic must be certificated by the 
Florida Public Service Commiulon 

Issued· September 28, 1998 Effccti •·e Dale~ 

Orca l...ohrcm. President 
luucd By: 6440 Flyina Cloud Dnvc, Suite 101 

Eden Pnane, MN $$344 
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ALLIED COMMUNICATIONS OROUP,INC. FLPSC - Tariff 
Original Sbect I 0 

SECTION II - RULES AND REGULATIONS, (CONT'D) 

2.7 Rqpomilzilities of!he Customer. (coru'd) 

2. 7.4 The CWlomcr ahall ensure that Customer's terminal cqulpmmt and/or 
1)'1tcm Is propctly interfaced with ACG'1 facilities or ~ecs. that the 
signals emitted into A CO's network are of !he proper mode, bandwidth. 
power, and signal level for the intended usc of the Customer and in 
complianec with the criteria lid fonh In this tariff, and that the signals do 
not damase equipment. injure persoMcl, or deJ!Tlldc sc:Mce to other 
CUllOm en. 

2.8 Restomjoo ofSqyjcc 

2.8.1 The usc and restoration of acrvice lhall be in accordance with the pnority 
system specified in pan 64 Sulzpan 0 of The Rules and Regulattons of the 
Federal Communications Commipioo. 

2.9 pj$9Q!!tinuanee of Service 

2.9.1 Without lneuninsllablllty ACO may discontinue services to a Custom<-r 
or may withhold the proviaion of ordered or contracted services, '!Ybj«1 to 
the proccdurealld fonh in 2.9.3, under any of the following condition•: 

2.9.1A 

2.9.18 

2.9.1C 

For nonpayment of any •um due ACG for more than thiny 
day& after issuanec of the bill for the amount due. 

For violation of any of the provisions of~. s tariff 

For the usc of foul or profane expresstons, the 
impersonation of another wtth fnudulent interu. or of any 
other \rlolatlon of the Communlcatiom Act of 19J4, u 
amended, or of the rulea and regulations of the Federal 
CornmWlieations Commiuion. 

Issued. Sepcember 28, 1998 Effective Date: 
Orefl Lohrenz. President 

IPucd By: 6«0 Flyina Cloud Dri"e· Sutte 101 
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AU lED COMMUNICATIONS OROUP, INC. FLPSC - Tariff 
Orifnal Sheet 12 

SECTION 11 - RULES AND REGULATIONS, (CONT'D) 

2. 10 lntrnuption p(Sctyjce. (cont'd) 

2. I 0.2 For p~ of a-edit computation. e-.-cry month lhall be COModcn:d 10 

have 720 houri. 

2.10.3 No credit aha! I be allowed for an intcnupcion ora continuous duration or 

leas than lWP houri. 

2.1 0.4 The CUIIOII'ICr &hall be credited for 111 Ultmupcion of two houra or more at 

the rate of 1md" of the monthly charge fm- the fiCIIitiea affected for cach 

I .our or major rt.c:tion thereof that the lntcrruplion continues. 

Credit Formula: 

Credit • A/720 x B 

~A .. - outage time In hours 
"8" - toUI monthly chqe for affedcd facility 

2.11 TqmjnatioobyQwomq 

2.11 .1 Custome-r may c:anc:eiiCMce by phone call or In wrillna to lhe Company 

2. 12 Cuuomcx'a Llabilhv jn !be Em!l pfOmja! oo Pi1C!l!!oedjon p(Sctyjq 

2.12.1 In the event Cllltomtt's JCTYicc is deniod or du1conneaed by !be Catric:r 

fm- any of the reuona lUted in aub-scctlon 2.9. CustOI'IICI' Jball be liable 

for all unpaid chargee due and owing to Carric:r. 

2.13 Re:ingiudon of Sqyioc 

2. 13.1 If Cuslomtt scds reinstitutloa of service following disconneaic-n of 

service by Carrie,-. Customer ahall pay to Carner pnor to !be lim<: JCrVlce 

i• mnstirutcd all aca\led and unpaid charaes. 

Issued: September 28, 1998 Effective Date: 

Orca LDI\relu. Prc:aidcnt 

I quod By. ~ Flyina Cloud Drive, Suilc 101 
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AUIED COMMVNICA TIONS GROUP. INC. FLPSC - Tanff 
Original Sheet 13 

SECTION 11 - RULES AND REGULATIONS, (C'ONT'D) 

2.14 MVII!CCd Pavmqll 

2.14.1 The Company will not collect advance p.aymcnt.t. 

2.1 S Av!bndpdon to Qlua!n Crec!h lnfoanatlon 

2.1 S.l C&nier rcea vu the risht to requsre all C\atomcn to atabhsh c:rodst· 
worthiness to the reasonable atisfi!Ciion of Carrier. Upon apphcallon for 
service, Customer shall be deemed to hive authorized Carner to obtain 
IUdl routine c:rcdit infonnation and verification as C&nier shall require in 
11000rdancc with its then existing credit policies. All eritcna and methods 
used in the acquisition and IWCSSment of c:rodit related infonnation shall 
be cons!atent and unifonn for all applicants or Customers. 

2.16 paqjprion oCPaymmtll!d Bmjng Pcrlods 

2.16.1 Service il provid«< and billed on 1 monthly bouis until car.cded by the 
customer. Cwp an: based on KtUal uagc during 1 month and Will be 
billed monthly in art'Qll. 

2.16.2 Billing will be payable upon rc:tt1pl and put due IS 11Ay1 after suuanu. 

2.16.3 Whc:no availahlc charges shall appear on local service provider bill and in 
all !IUiallCCS, the company'• name shill appear on bill. 

2.16.4 Thc Cultomer iarcsponslblc for the payment of ALL chArges f01 service 
and equipment provid«< to the Customer. Thia applies to Customers 
v.bctc the provision oC service Carner includes the use of 1ulhonL.aOon 
(IICCCIS) codca. The Customer aBJCCI to I*Y to Carner ANY cost sneum:d 
as a result of ANY DELEGATION OF AUTIIORIT .uulllngm usc of 
hlslhc:r authorization codes. 

2.16.S Where o CUJtomer, e.g. an employer, provides the usc of authon/Atlon 
codetto his/her anployeea. or" here the Cwsomer, e.g. a family member. 
provides the UIC of authorization codes to hlslhc:r family rel1tl01U or 
friend. j1UCS1. CIC.,Ihc CUJiomc:r IIP'eeato pay to C&nicr ANY CQSt 
iiiCUITCd as a I'CIU!t of these uses of the authorization codes. 

Issued: Sqltembc:r 28, 1998 Effective Date: 
Greg Lohrenz. President 

IJSUOd By: 6440 Ftyina Cloud Dnvc, Suite 101 
Eden Prairie. MN SSJ-4.4 
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ALLIED COMMUNICATIONS OROUP, INC. Fl.PSC - Tariff 
Original Shw 14 

SECTION II - RULES AND REGULATIONS, (CONT'D) 
2.17 !)qmit 

2.17.1 The company will not collect deposits from customers in !he Stllte of 
Florida. 

2.18 IIMl 

2. 18.1 Allswc llld local taxes (i.e .. gross receipts WI, sales tax, municipal 
utllities tax) arc listed as scpa1111e line: items and u.n: not Included in !he 
quoted rates. 

2.19 Liability for QJ"pmen' jmproper usc ofCanjer's Sqylc;c 

2. 19.1 Any per50n or cntlty which uses, appropriates or ICCW'Cilhc usc of 
aervic:es from Carner, whelherdirectly or indirectly, in any unlawful 
manner or throuaJ> the providing of any mialcading or false information to 
Carrier and which use, appropriation, or securing of sqyiccs is 
inconsistent wilh the stated uacs, intents, and purposes of !his tarifTor any 
rc:Jtrictions, c:onditions, and limitations slllted herein, shall be liable for an 
amount cqualt.o !he ac:aucd and unpaid charges that would have been 
applicable to !he use of Carner' a scrvic:es aelually made by Customer. 

2.20 Rdumcd Checks 

2.20.1 If Company receives a check from a Customer in payment for service 
rendered or for nny olher reason of indebtcdnc:as and which is returned 
from the bank due rn Insufficient or uncollected funds, dosed ocoount. 
apparent tampcri1•g. mi53lng signature or endonemc:nt, or for any other 
n:uon, Company •haJJ apply a aervicc charge after C·~omer has been 
forwarded a notice of aarnc five days in advance as ft ,ows: 

Per Returned Check: S% or fifteen dollars, which ever is greater. 

2.20.2 The charge shall be applied to Customer's monlhly billing, in addition to 
any olher charges which moy apply under !his tarifT. 

2.20.3 Payment rendered by chock. which is subsequently dishonored shall not 
constltute payment until such lime ns repayment is made by valid means. 

Issued: September 28, 1998 Efli:ctivc Date: 
Oreg Lohrenz, President 

Issued By: 6440 Plying Cloud Orivo; Suite 101 
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ALLIED COMMUNICATIONS GROUP, lNC. 

SECTION lll - DESCRIPTION OF SERVICBS 

3.1 Geomll)escriot!oo o(Sqyioc 

FLPSC - Tariff 
Original Sheet 16 

3.1.1 ACO resells facilities-based in!C"Cllcbange (IXC) carrier servic:.cs 
including, but not limited to, acc:ess, switching, uaruport. tc:nnination, 
Fc:oturc Group D and olher services for the direc:t traosmissio.n lind 
n:ception of voice, da!a, and olher types of communications. 

3. 1.2 Customers may usc accounting codes to identify the Customers or usa 
groups on an account. The numerical composition ofllle codes shall be: 
set by Company 10 assure compatibility with the C.ompo.ny's accounting 
and billing aystenu and 10 avoid the duplicetion of codes. 

3.1.3 CU$tomer will not be: charged for uncompleted calls. 

3. J .4 Tjmj-pa ofc;aUa 
The customer's long diiWlcc usage charge il ba..cd on the 1\dueliWigc of 
the Company's networli:. Usage begin.~ when the called patty picks up the 
receiver (i.e. wheo 2 way communications, often referred to u 
"conversation time" is possible). When the called patty picks up is 
determined by hardware anJWer supervision in which the loc:al tclcphone 
company sends a signal to the switch or the JOflwarc utilizing audio tone 
detection. When aoftwarc arlSWer supervision is employed, up to 60 
seconds of ringing is allowed before il i.s billed usage of the networli: . A 
call is terminated wbcn the: calling or called patty hangs up. 

3.2 Service Optjoos 

3.2.1 ACC Ra ldenUal Scrvl«: Residential Customers utilize "I +" dialing 
forintcrlA TA calls. 

3.2 .. 2 ACC Bullocn Servlte: Business Customers utili;u, "I t " dialing for 
inter LATA calls. 

3.2.3 ACC Tnvel Suvlc:e:CUstomers may f'llCJUCSt from ACO n Travel Card 
for use in accessing the ACO network of carrier services when away from 
business telephones. CUI!omer diau the appropriate carrier a= number 
sequence specified on the Customer's ACO Travel Card. 

15SUed: Septcmbcr28, 1998 Effective Date: 
Orca Lohrenz, President 

Issued By: 6440 Plying Cloud Orive, Suit.c 101 
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ALLIED COMMUNICATIONS GROUP, INC. FLPSC - Tariff 
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SECTION Ill - DESCRIPTION OF SERVICES. (CONT'D) 

3.2 Sgyjcc Ootjons. <coo!'dl 

3.2.4 ACC 800 St,.,.l«: ACO's 800 service Is available twmty·four houna 
day, ICVC11 1\aya t wcelc. Service IJ provided by A CO's underlyina canies. 
lncomins calls from the ACG network terminate at the Cu.slomcr premises 
via lpCCial ~ or busineu line termination. 

3.2.5 Dlrtdory Assbcao«: The underlyins earner provides Jn"Vicc to 

ACO 10 offer dircaory assistance services whicll the Customer may li(X:C$S 

by dialins area code plus SSS-1212. CUSiomcr will be billed for such 
service by ACO. 

3.3 Caley I ali on of PiiiMce 

3.3.1 Uaaae eh&rsea for all mileage scnsilive products an: based on the airl ine 
diJI&nce between , ate cmten associated assoc:lttl'd with the with the 
ortsinalina and tmninating pointJ of the call. 

3.J.2 The airline milease bctwceo rate ccntera is determined by applying the 
formula below 10 the venical and horizontal ooordinatea uaodated with 
the rale cmtera involved. ACI uses vertical and hori7..ontal ooordinates 
produced by Bell Commumeations Research m their NPA·NXX V & H 
ooordinatea lllpc: and Bell's NECA lllrifTNo. 4. 

3.3.2.A 

3.4 Sgyjq;Arg 

FORMULA: 

(V1 - V2f • (H1 - H2f 

10 

3.4.1 The Jn"Vice orea of Carrier includes all polnt.s in Florida .. 

3.5 Minimum Call Complctjoo Ra!e 

3 .. U Cullomert can expect a call oomplcdoo rato or~• durina peak we pcr1odl for 
all Feature Group 0 Equal Acccu ! • ocmcca. The call complct10CI rate 11 

calculated utbe number of calls oomplded {lncJudJ.Da calls oompkted co a busy 
line or 10 1 line wluch rm>aiM UtiiWVo"Ctcd by the called peny) dl\'ld<d by the 

number of cal It llltcmpccxl 

luuod: September 28, 1998 EfToetive Oato: 
Greg Lohrenz, President 

luued By: 6440 Flying Ooud Drive, Su1tc 101 
Eden Prairie. MN SSJ.4.4 

(61 l ) 829·SJ2S 



ALLIED COMMUNICATIONS OROUP. INC. 

SECfiON IV - ~TES 
4.1 ACO Rcs!dmtiaJ Sgyjg: 

FLPSC - Tori If 
Original Shc<1 18 

4.1.1 Residential Service provides facilities to complete toll call.s belwcm two 
points In Florida. The mulmum l'ltcs• are: (AIIuro minWitmffic v. ill 
be routed to the LBC) 

Plan ~A" I l'lan "0" I Plan ·-r. 
Plat Rate l'cr Minute - Initial and Addltiorutl Tl 
All Times $0.0890 I so.094o I SO. IOOO 

•• • Calls are billed on six second mcrcmcnt.s. followmg a one minute mmimum. 

4 . .2 ACO Busjoqs Sgyjg: 

4 . .2.1 BWiiru:ss Service provides facilities to complete toll calls between 1'*'0 
poin11in Florida. The maximum ratct• are: (All zero minWIIMlffic will 
be routed to the LECl 

Plan .. A .. I Plan ~s" I Plan "C'' 

Flat Rate Per Minute - Initial and Addltiorutl I I 
AIITima $0.0890 I so.0940 r so.1ooo .. 

••• Calls nrc btlled tn SIX second tocrcmcnts, foUowmg a one mmutc mmtmum 
4 .. 2.1.A Accounting Code Chat'Jlcs: 

SS.OO per month or $0..20 per month per validJued rode 
number, whichever Is greater. 

4.3 volume Uyge Pi!Kl()UQIII 

ACG Bualncss and RCIIlcXntial Sen•ice Plan pncon11 nonccu the following 
volume oaage: 
OIJCOWJtcd pridna plans for cuatomcrJ uaina; 

Plan "A"· Oi~<X~Untcd pricing forWJiomers uSIJlll up 10 SIOO.OO per month. 
Plan "8" . Discounted pricing for c:w~omcrs using S 101.00 • $300.00 per month. 
Plan "C" • Discounted pnclng for cwtorncn usina $301.00 • $600.00 per month. 

I !!SUed: September 28, 1998 Effective Dote: 
Oreg J..ohtcn7, Pn:t~ldcnt 

Issued By: 6«0 Plying Cloud Drive, Suite 101 
Eden Prairie. MN SS344 

(612 829-S32S 



ALLIED COMMUNICATIONS GROUP. INC. FUSC - Tari fT 
Original Sheet 19 

SECTlON IV - RATES, (CONT'D) 
4.4 ACQ Tuycl Smjcc 

4.4.1 From origination .o termination. lhc maximum rat..s arc the wne u the 
Wlderlylng ~ CJOOII'Kicd for(u clclincd in subt«tion 4.1 and 4.2 ofthiJ 
tarifl) plus an S0.85 per call chafiiC will be added to lhc regulated rates. 

4.5 ACO 800 Sc:tylce 

4.6 

4.5.1 From oriploon to termination, the nonimurn rates are the same u the 
un&tlylna aervicc coatrac~cd for (as defined in ... blcc1ion 4.1 and 4.2 oftlw 
tarifl) plus a monthly $20.00 exclusive 800 number ch.atse. 

Nonrmmjns OW&n 

4 .6 . 1 800 Sctvlce 
Scrvicc OriJinatlon: $$0.00 

4.6.2 Travel Service 
Sc:rvicc Orisinulon; sso.oo 

4 .6.3 ACXlOUlllins Coclc Ch""aet 
Scl·up and/or change per line; $20.00 

4.1 LAte Pavmcnt 
4. 7.1 A late payment fee of I.S% Jhall apply to all unpaid <h.ataet that ArC thll\y cloys 

past due. 

4.8 Directory AyjSJDcs; 

4.8.1 The o;...,..ory AJsislancc nile is S0.65 per call. 

4.8.2 There shall be no cbarac fOf'up to liAy call• pet billing cycle from liJICll or tnJnlu 
~ervina individuals with diJabUitlco. 

4.9 DiiCQI!D" Cor Hear!na !mpaim! cusomm 
4.9.1 lntruwc toll mcssasc ....... for roo u.oenahall be eveoln ~·-- fordoytime 

cal It and nlaJ>t rates for evening and niaJ>I time c•lls. 

4.10 Tclml!!lmunicaliON Relay Seryjc:c 
4.1 0. 1 For inlraJWc toll c:allt n:cclvcd frotn lhc relay aervic:e. the Company ''"II when 

bill ina relay c:alls di.fj)OUnt relay Jervice calls by SO pc:rc:ent ofT of the Olh<fWiac 
applicable rate f« a voice nonrelay call except tlw where either the call ina or 
called pany lndlc:atca that either pony iJ boch bovina and viauslly Impaired. the 
call shall be diiiCOWIIcd 60 pc:rc:ent ofT of the other wiK applicable 1111c for a 
voice OOiltCiay call. The above dli(:()Uil., apply only to tlme-sclllitivc elements 
of a c:batsc for the caU and shall not apply to pet call dW'iCJ 1ueh I$ a credo I 
card aun:hqc. 

llsued; September 18, I 998 EfTcc:livc Ollie: 
Orca Lohrenz. Preaidcnt 

Issued By: 6440 l'lyina Cloud Drive. Sulle 101 
Eden Prairie. MN SS344 

(612) 829-S32S 



.. FLORIPA PVBLIC SERVICE COMMISSION" 

piV!S!ON Of COMMVNICATIONS 
BUREAU Of SERVICE EVALUATION 

APPLICATION FORM 
for 

A\DliORID' TO PROyJDE. INJERflXCHANOE TJl!.ECOMMVNICAT!ONS 
seRVice WITHIN DfE STATE Of FLORIDA 

!nswetiom 

A. This form i• used for an originAl application for a certiliC4tc and for 
approval of sale, auipmt or tranSfer of an existing certificate. In case 
of a sale, us! pent or tnn~fer, the information provided shall be for the 
pun:haser. assignee or tranSferee (5« Appendix A). 

B. Respond to each item requested in the application and appendices. If an 
item is not applicable, please explain why. 

C. Usc a scpan~tc sheet for each answer which will not lit the alloncd space. 

D. If you have questions about completing the form. contact: 

Florida PubUc Sen'lce Commlnlon 
DlvllloD or c~unmunlcatlons 
Boruu of Suviee Evaluation 
1540 Sbumard Oak Dlvd. 
Gilotu BuUdlna 
Tallabut«, Florida Jl399.08SO 
(904) .Ct:w600 

E. Once completed, submit the original and six (6) copies of this form along 
with a non-refundable application fee of S2SO.OO to: 

Florida P~tbUc Strvlce Commluloo 
DlvisloD of Admlnlltradon 
2540 Shumard Oak Blvd. 
GllDter Bulldln& 
Tallabusec.. Florida 31399-0SSO 
(904) 413-615 I 



r 

1. Selcc1 what type ofbuJinca your company will be conducting (check all that apply): 

( ) Fadlltltt butd earrltr - comp~~~y owns and operates or 

plans to >wn and operate telecommuniutions switches and 

U'lliSIIIlJsion facilities in Florida. 

( ) Ope.rator Suvlce Provider - QOmpany provides or pions 

to provide alternative operator services for I XC.; or toll operator 

services to call aggregator locations; or cle:~nnghousc services to 

bill such calls. 

( X } Rttdler - company hu or plans to hove one or more 

switches but primarily leases the transmission facilities of other 

c:arricn. BiiiJ ita own CUJtomc:r buc for services used. 

( ) Swttchlas Reb Iller - company has no switch or 

transmlnion facilities but may have a billing computer. 

Aggreptcs traffic to obtain bulk discounts from underlying C41Tlcr. 

RebiiiJ end usen at a rate above its discount but generally below 

the rate end userJ would pay for unaggregated tntffic. 

( ) Multi-Looulon DIJcount AUtfliiOr - company 

conlradJ with unaffiliated entities to obtain bulk/volume di5COunts 

under multl-loc:atlon discount plans from certain underlying 

c:.nicra. Then ofTen the resold service by enrolling unaffiliated 

customers. 

( ) Prepaid Ot,bh Card Provider - any penon or entity that 

purclwes 800 acceu from an underlying catrir ·r unaffiliated 

entity for use Wlth p~Cpaid debit card sen icc anulor encodes the 

cards with pcnonal identi ficauon numbCT'S. 

2. This is an application for (check one): 

(X) Or!afnal Authority (New Company). 

( ) Approval ofTraotfer (To another certificated company). 

( ) Approval of Anlpmeat or ubtiog ~rtlnt,atc 

(To an uncertificated company). 

( ) Approval for transfer of control (To anoU1cr 

ocrtificatod company). 

3. Name of corporation. pannership, cooperative, joint venture or sole proprictomup: 

AlUtd CoiDDlunlcatlont Croup, Inc. 



4. N1me under whlch lhe applicant will do burincu {fictitious name, etc): 

Allied Communications Group. Inc:. 

5. Nations! lddrcu (lncludlna strect name & number, post oftiee box. city. state and zip 

code). 
64-iO l'lytuc Cloud Drive, Suite 101 
Edaa Prairie, MN 55344 

6. Florida address (including 1trect n1me & number, post office box, city, state and zip 

code): 
64-40 Flyln& Cloud Drf"t• Suitt 101 

Edaa Prairie, MN 553« 

7. Structure of organimtion; 

( ) lndividllll 
( ) Foreian Corporatio'l 
( ) General Panncrship 

( X ) Corporation 
( ) Foreign PattnBShip 
( ) Limited Panncrshlp 

( ) Other, _ _ _ _ __ _ 

8. If applicant It an lndlvidllll or partnership, plcue give name, lttlc and address of sole 

proprietor or partners. 
(a) Provide proof of compliance wllh lhc foreign limited partnership 

statute (Chapter 620.169 FS), if applicable. 

(b) Indicate iflhc individual or any oflhe panncn ha\e Jl'"eviously 

been: 
N/A· AppUcantlla MIDntsot• Corporation 

(I) adjudged bankrupt, mentally Incompetent, or found guthy of any 

felony or of any aimo, or whc:thcr 1uch oc:tit may resl!lt from 

pending proc:ccdmp. NO 

(2) officer, director, panner of stoc:ltholdcr in any other Florida 

certificated telephone company. If yes, give name of oompany arwl 

relationship. If no longer IWOCiated wilh c:ompany, gtve reason 

whynot. NO 

9. lfinwrporated, plcue give: 

(a) Proof from lhe Florida Secretary of Sllte that lhc apphcantlw 

authority to operate in florida. 

Corporate chancr number. P9600Q004S71 



(b) Name and address of the company's Flori& regiS1crcd agent. 
Faye Pttenoo 
4180 Brillally Drivt South, 1113 
SL Pettnbur&Jl, FL 33715 

(c) Provide proof of complillllet with the fictitious name statute 
(Chapter 86S.09 FS), if applicable. 

Fictitious name regiSlntion number: -----

(d) Indicate if any of the officen, dirccwrs. or lillY of the ten large5t 
11oc:kholdcn have previously been: 

(l) adjudged bankrupt, meniAlly in<»mpc:tent, or found guilty 
of any felony or of any crime. or whether such ae~.ions .my 
result from pending proceedinas. NO 

(2) officer, dircetor, par~Mt of stockholder In any other Flonda 
certilin ted telephone company. lfycs, give name of 
company and relationship. If no longer associated with 
company, give reason why not. NO 

I 0. Who wlllii«\\C as llaiaon with the Commission in regard to (please give, name, title, 

address and telephone number): 

(a) The opplieation: Allson Kacurov 
Regulatory Consultant 
PO Box 275 
r t n ltr LovtU. ME 04016 
(1117) 918-2144 

(c:) Offic:lal Point of c:onloc:t for the ongoing opc:rotions of the 
company; 

(d) Tariff; 

Gna Lobrenz 
(611) 819-5325 

A II• on Kac u rov 
R.~ulatory Consultut 
P'l Bos17S 
C~ntcr Lovell. ME 04016 
(207) 918-1144 

(c) Complalnta / lnqwries from c:ustomers; 

Tom Ewert 
(800) 873-1982 



II. List the states in which the appliC41lt: 

(a) Has operated u .n intc:n:xchanse c:arricr. 

NONE 

(b) Has applications pending to be catilied as an intc:rcxchange c:arricr. 

NONE 

(c) Is catified to operate as an :ntcrcxch.nse cam cr. 

NONE 

(d) Has been denied authority to operate as An intc:rcxchange c:arricr and the 

clreunutancet involved. 
NONE 

(e) Has bid resulatory penalties imposed for violatio111 of 

telecommunications ilatutes .nd the circurnJW\CCS involved. 

NONE 

(I) Has been involved in civil cowt proeeedinas with an intcrcxhC41lge 

c:arricr,local acbange company or other telecommunications entity, and 

the circumstances involved. 
NONE 

12. Wbat scrvicet will the appliC41lt offer to other oertlficatcd telephone compames: 

( ) Facilities. ( ) Opentora. 

( ) Billing and Collection. ( ) Sales. 

( ) Maintenance. 
( ) Other: NONE 

13. Do you have a marlceting program? 

Strvlctt aold through llldeptndtnt agents. 

14. Will your marlcetins program: 

( X ) Pay commission? 
( ) Offer sales fnnc:hi~e~? 
( ) Offer mulli·level sales incentives? 

( ) Offer other aales Incentives? 

15. Explain any of the off era checked in question 14 (To whom, what am(>unt. type of 

franchix, etc.) 
Commlulons will be paid ptr ttandard llld&uiT)' commlulon atructurt to all 

I&CJIIJ for Allied Commu.nlcatlon• Croup, Inc. 

j 



16. Who will rceleive the bills for your service (Chcclc all that apply)? 

( X ) Residential customcn. 
( ) PATS providct!'. 
( ) HotdJ & motels. 
( ) Univenitica. 

( X ) Business customers. 
( ) PATS station cnd·uscn. 
( ) Hotel & motel guest$. 
( ) Univ. domutory rC$idenl.l 

( ) Other: (apecify) ---- - --

17. Plc.uc provide the followina (if applicable): 

(a) Will the namcofyourcompany appear on the bill for your services, and if 

not who will the billed pany coniiCI to uk questions about the bill 

(provide name and phone number) and how isthl~ information provided? 

Ya, QuttdODJ cooc~1111Dg bill wiU bt r~elv~ dlr«IJy by 

eompaay'• cuuomer urvfc:c dtpanmcot. 

(b) Name and address of the fum wbo will bill for your service. 

Dlrecl Bill I LEC aarccmtotl where avaUablc. 

18. Please proVIde all available documentation dcrnonslrlting that the applicant bas the 

following capabilities to provide intcrcxchangc telecommunications Jervicc in 

Florida. 

A. Financial capability. 
Rcpnlina the showing of fmanc:illl cap.ability, the following applies: 

The applicatlJn sbould contam the applicant'• financial ltatemcnts for the most 

recent 3 yean, including: 
I. the balance sheet 
2. Income &wcment 
) . ltatcrncnt of retained caminss 

Funber, a wrium explanation, which can include supporting doc:wncntauon, 

rcgatdina the followina ahould be provided to &how financial ~•lily. 

I. PI cue provide documentation that the applicant bas sufficicr.: financ1al 

capability to provide the requested service in the &C08J11J!hic area proposed to 

be aervcd. 

2. Plwe provide docwncntotion tiJatthc applicant hu sufficient financial 

capability 10 malntaln the requested service. 

3. PI cue provide documentation that the applicant hu suOic•cnt financial 

cap.ability to meet ll.lleasc or ownership obligations. 



NOT£: This documentation may include, but Is not limited to. finnnclnl 

sttUcments, a projc:aed profit and lou statement, cn:dlt references, credit bureau 

repoiU, and descriptions of business relariotUhlps with financial instiNiions. 

If avatlable, the fmanc:ial Jtatcmaus should be: audited fiiiiiiCitl statements. 

If the applicant docs not have a.tdited financ:ial Jlltcment, it ahall be 10 stated. 

The unaudited finanaal lllltcmcnts should then be: signed by the a.ppllcant's chief 

executive o01ec:r and chlef fi111U1cial officer. The signatures should pffinn that !be 

fiJWlCjalswcmcng arc gue IOd correct. 

B. Managerial capability. See maoagemtnt bad,JVounds. 

C. Tcc;bnical capability. Compaay Is a reuUu - Nmoork provklcd by 

UlldtrlylD& carriu. 

19. PICU<. submit the J)I'Op05Cd tariff under which !be company plans to bc:gtn opcratiotL 

Uac the fonnot required by Commission Rule 2S-24.48S (eltamplc enclosed). 

See attached. 

20. The applicant will provide the following interexcltangc catTier servl~cs (Check ell 

that apply): 
_ MTS wttb dlnanee KDJitlvc ~r minute ratH 

Method of ecccss is FOA 
.A_ MC1hod of ecceu is FGB 
.A_ Method of IICCCfl Ia FOO 

Method of ecccss Is 800 

__ MTS with route s~lnc ratts per minute 

__ Mrthod of ecccss is FGA 

..A_ Method of 11Ccea is FOB 

.1L Method of access is FGD 
Method or ecccss 800 

__ MTS wtth stateo<ldt flat rata ~r minute (l.c-. out d ls tancc

n asldvc) 
__ Method of access If FOA 

..JL Method of ecccss iJ FOB 

.1L Method of 1CCCA ld FOD 
MC1hod of access it 800 

.1L MTS for pay ttlt phollt Krvkt providers 

_ Blodc-of· tlme calling plan {Rtacb ou t Florida, R1nR Am c-rlca, 

etc.). 



..A... 800 Suvlee (Toll (ree) 

WATS type 1ervl~e (Bulk or volume dlKounl) 
- Method of ac.:css is via dedicated facilities 
- Method of ac:cc:ss i~ via switched facilities 

Private Lllle 1trvltt1 (Channel Serv14:es) 
--{For 011. l.S44 mbs .• DS-3. etc.) 

TraveiSe~e 
Method of acc:css is 950 
Method of accciS is 800 

900 servi« 

__ Opentor Services 
__ Available to pmubscribcd customen 
__ Available to non presubscribcd c\1$10men (for example to patrons of 

hotels, atudcnts In unlvcnitics, patients in hospitals). 
Available 10 inmw:s 

Servlett lndudtd are: 

Station assiSWice 
Penon to Penon assis!Mce 

.JL_ Dlrettory assistance 
__ Openuor verify and Interrupt 
_ Conference Calling 

21. What docs the end user dial for each of the intm:xchongc canicr services tlult were 
checked In services included (above). 

1 plua tbc number or 800 phu tbe number 

22. Other : 



•• APPLICANT ACKNO\VLEDGEME~7 SIATEP.1ENJ•• 

I. REGULATORY ASSESSMENT FEE: I underslalld that all telephone 

companies must poy a reaulliOry assessment fee in the amount of . IS of ons; 

percent of Its sross operating revenue derived from antrestatc business. 

Regardless of the gross operating n:vcnuc of a compony, a minimum onnual 

assessment fcc ofSSO Is n=quired. 

2. CROSS RECEIPTS TAX: I understand that all telephone companict muSt pay 

a gJOU rcccipU IIJt of two and one:balf pcrcenJ on all mini and intcntate 

business. 

) . SALES TAX: llllldenund that a seven pc:rcalt sales tax mUSt I.e paid on intra 

and intcnwc revenues. 

4. APPLICATION FEE: A non·rcfundablc application fcc of S2SO.OO must be 

submitted with the application. 

S. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge rceeiot and 

understandina of the Honda Pubhc Service Commission's Rules and On:len 

relating to my provision of interexchange telephone setvice in Florida. I also 

Wlderstand that it is my rcsporulbility to comply with all cum:nt and futult' 

Commission n=quiremcnts regardina intcrexchange service. 

6. ACCURACY OF APPLICATION: By my signature below, I the Wldersigned 

owner or officer of the named uulhy in the application, aueat to the accuracy of 

the information collllincd in this application ad associated attachments. I have 

read the foregoing and declare that to the be" of my knowledge and belief. the 

infonnation iJ a true and correct mtcmcnl 

Further, I am aware that punu.aDt to Cbapttr 837.06, Florida Statutn, 

"Whonu lmowiii&Jy makts a false statement Ill ...-rltina ..-lib tbe Intent to 

mllltad a public IUYIIII Ia the performance ofbls ometol duly sball be aullry 

of a mJJdemunor or the stc:Ond d~ce. puaubablc •• .-ovidcd In •· 775.081 

and •· 775.083". 

UTILITY OffiCIAL; w .l.,o.o Y\ IJ.MLLI!)II\) CdactJC,& 
\-col" Slgnarun: Date 

Cu.~\ tel u~rrWru.\.DL{I'AhtJ1~ ()~o,p. ' ''1 ' 

(/;. f#rl t. hYt.j (ro~ d I o,.,/ 
ulc 

&..u l 'll!' c: tt/l/ 
Telephone No. 



•• APPENQlX A •• 

I, (TYPED NAME)-----------' (TITLE) 

------- ------'and current holder of c:ctlificate number 

-------' have revi~·ed thiJ application and join in the petitioner's request 

for a transfer of the above-mention c:ctlilicatc. 

UTILITY OWCJAL; WADD-n . ~or r ADll 
fi,v Signature 

Clu.ud Cn:ru)\.W\J.l 1'.\).un ~ 

{) D ll:: Oil±~ Cdl'!.u.Q j~i/ 
~ Title 

(o~ 'i z \'.:) ''IV 
Phone 



•• APPENDIX B •• 

CUSTOMER DEfOS!TS AND ADVANCE PAYMENTS 

A statement of bow the Commission can be am~rcd of the security of the 
customer's deposits and advance payments maybe responded to in one of the followin11 
ways (applic:ant please check one): 

( X ) Tla~ appUcut wlU aot eolkct dcposltl aor wW II eoU«t 
pt~ymatl ror service mort tbaa oae montb 111 advan~e. 

( ) Tlae appllcaat wW rue whb tbe CommJuloa aad 
IIIAllltalll a lllrdy boad IJiaa amoual tqulro the 
CDrrfDI balaace or deposluaad adv&acf paymentl In 
UCftJ or one moatb. (Bond must aceompany 
appUutloa.) 

UTILITY OFFJCIALj (lL..acYR. ~U.Af)tU 
~~ SignA"" 

Cl.u.ucJ Cont.m wvc:.a:tu.nu 

Q.~cJJ~ Umt&;"vrl 
Title 

Cj ld.~ J'l5 
Da c 

~,ll"l-

c_.l~ '}l,~,..) I'-/'{ 

Phone 



•• APfENDJX C •• 

!NIMSIATE NE'fWORK 

1. POP: Addrascs wbc:rc located, and indicate if o"-ned or leased. 

I) 2) 

3) 4) 

N/A· Rutlkr 

2. SWJTCFIES: Address wbc:rc located, by type of switch, and indicate if owned or 
leastd. 

I) 2) 

3) 4) 

N/A·RH~Uer 

3. TRANSMISSION FACILIT1£S: Pop-to-Pop facilities by type orfacilities 
(microwave, libcf, copper. satellite, etc.) and indicate if owned or leased. 

I) 2) 

3) 4 ) 

N/A-RenUer 

4. ORJGINA TING SERVICE: Please proVIde the hst of exchanges wbm 
you an: proposina to provide oriainating Ja'Vicc wilhm thiny (30) days after 
effcc:tiv.: elate of the certificate (Appaldlx D). 



5. TRAFFIC RESTRICTIONS: Please explain how t.'le applicant will 
comply with the EAEA requirements contained in Commission Rule 25-24.471 
(4) (a) (copy enclosed). 

6. CURRENT FLORIDA 11\'TRA.ST ATE SERVICES: Applicant hu ( ) or 
ha., not ( X ) previously provided intrastate telc:communlc~uions In FloridA. If the 
answer is 1w. fully describe the following: 

(a) What service. have been provided and wbcn did these services 
begin? 

(b) If the: services are not curm1tly offered, when were they 
discontinued? 

UT!l,ITY OFFICIAL; Cu V)tJht... 'i.aU.A!lW 
FOY Signature 

(lQ kJ gO 0:m..nw-ruraJ un~ (rru'f , I Y1V 

~~~ Comw-~ctrrl (_(j ~ ~Z.h' ~ tl./y 
Pho • 



• • APPENDIX p • • 

FLORIDA TELEPHONE !sXCHANGE 

EASROUTES 

Delc:ribe the service area in which you bold yoW'Rff OUlto provide sc:o•"c: by 

telephone company Cltchangc. If allurvic:es listed In your tariff arc not offered 11 all 

locations, 10 indicate. 

In an cffon t.o assist you, attached iJ a list of major exchanges in Florida 1howing 

the small cxcbanac:s with which each has extended area 5CrV1Cc (EAS) . 

.. FLORIDA EAS FOR MAJOR EXCHANGE •• 

Extended Service 
Arq 

PENSACO !.A: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

will! 

Cantonment, GulfBree~ 
Pace, Millon lfollcy-Navarre. 

Lynn Ha,·c:n, Panama City Beach, 

YoungSlown-fountasn and Tyndall 

AFB. 

Crawfonh,lle, Ha''&IU. 
Monticello, Panacea, Sopchoppy 
and St. Maries. 

Baldwtn, Ft. George, Jack50nv1llt 

Oeach, Callahan, Muville, 
Middlcburga. Orange Park, Ponte 

Verdrn and Jullngton. 

Alachua. Archer, Brooker, 
lfawthome, High SpnngJ, Melrose, 
Micanopy, Newberry and Waldo 

Dellcview, Cum, DuMcllon, 



DAYTONA BEACH: 

TAMPA· 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

Forest Lady Lake (821 ), Mcintosh 
Oklawaha, Oranie Srplngs, Salt 
Springs and Silver Sprintp Shores. 

New Smyrna Beach. 

Centrlll 
East 
North 
Soulh 
West 

None 
Plant City 
Zephyrhills 
l'31mctto 
Clearwater 

St. Pctcnburg. Tampa-West and 
T111rp0n Springs. 

Clearwater. 

Battow, Mulbmy, Plant City. 
P'olk City and Winter Haven. 

Apopka, East Orange, Lake Buena 
Vista, Oviedo, Windermere. Winter 
Garden, Winter Parle, Montverde, 
Reedy Creek and Oviedo· Winter 
Springs. 

Apopka, East Orange, Lake Buena 
Vista, Orlando, Oviedo, Sanford, 
Windermere, Winter Garden, Oviedo 
Winter Springs, Reedy Creek, 
Clcn~• and M9ntverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, Mclbome 
And TitusVille. 

Cocoa, Cocoa Beach, Eau Gallic 
and Sebastian. 

Bradenton, Myakka and Venice. 

Cape Coral, Ft. Myers Beach, Norlh 
CoJX: Coral, North Fl. Myers, Pine 
Island, Lehiah Acres and Sanibel
Captiva Islands. 



NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MJAMJ: 

Maroo Island and Nonh Naples. 

Boynton Such and Jupiter. 

Boc:1 Raton, Coral Springs. Deerfield Bcocb 
and Ft. LauderdAle. 

Coral Springs, Deerfield Beach. Hollywood 
and Pompano Bc:acb. 

Ft .. Lauderdale and Nonh Dade. 

Hollywood. Miami 1111d Perrine. 

Hlomcstcod, Nonh Dade and Perrine. 



•• APPENDIX E •• 

••GLOSSARY .. 

ACCESS CODE: The term denotes a unifonn fOUI or seven digit code assigned to 1111 

individual !XC. The five digil code hu lhe form IOX:XX and the seven disit code has the 

form 9.50-X:XXX. 

BYPASS: Tllll\SI1llssion facllilics that ao direct from lhe IOC<Il exchange and user to an 

IXC point of presence, lhus bypassing !he local exclwlge company. 

CARRIERS CARRIER: An !XC that provides telecommunications service. mainly 

bulk transmission service, to other IXC only. 

CENTRAL OFFICE: A local operating unit by means of which c:onnec~ions arc 

established between subscriben' lines and trunk or toll lines to other central offices 

within the same exchll!lgc or other exchAnges. Each three (3} digit central o llke code 

(NXX) used shall be considered a scpara~e central office uniL 

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX} of the 

seven (7} digit telephone number assigned to a customer's tc:lepbone exchllllge service) 

COMMISSlON: The Florida Public Service Commission. 

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used 

ioterclwlgcably bc:rein and r.hall mean any penon, finn, pal1llcnhip or corporation 

engaged In the business of fUrnishing communication SCMcc to the public under the 

jurisdiction of the Commiulon. 

DEDICATED FACILITY: The term denolcs a transmission circuit which is 

permanently for the exclusive use of a customer or a pair of customers. 

END USER: The term dc:notcs any Individual, pal1llmhip, association, corr ·tion, 

govemmmtal agency or any other entity whic.h (A) obtains a common line, ~ a Jl4Y 

telephone or obtains company or (B) aubscribcs to interstate services provided by an lXC 

or usea the services of the !XC when the IXC when the IXC provides interst3te service 

for lu own usc. 

EQUA L ACCESS EXCHANGE AREAS: EAEA means a geographic area, configured 

based on 1987 planned toll cenlcr/ICCCIS tandem areas. equal acccu to both carriers and 

customers of carriers in the most economically efficient manner. 

EXCHANGE: The entire telephone plllllt 1111d facilities used in providing tclephcne 

service 10 subsenbcrs loca1ed in an cxc.hange area. An exclwlgc may Include more than 

one central office unit. 



EXCHANGE (SERVICE) AREA: The territory, includina the base 111tcs suburban and 

rwal areas served by an exchange, withln which local telephone service is furnished at 

the exchange rates applic:ablc withln thai area. 

EXTENDED AREA SERVICE: A type of telephone service furnished under umff 

provisioo when:by subscribcn of a given exchange or area may complete calls 10, and 

recdve menaaes ftom, one or more Olher contiguous exchanges without toll charges, or 

complete calls to one or more other exchanges without toll message chmrges. 

FACILITIECi BASED: An IXC that has its own transmission and/or switching 

equipment or other elements of equipment and does not ref y on others to provide thiJ 

service. 

FOREIGN EXCBANCE SERVICES: A classification of exchanae service furnished 

under tariff provislotll whereby a subscriber may be provided telephone service from an 

exchange other than the ooe ftom which he ~~o-ould normally be tctVed. 

FEATURE CROUPS: General categories of unbundled tariffs to stipulate related 

services. 

Future Croup A: Line side connections presently serving spccialtzcd common 

• earners .. 

Future Croup B: Trunk side COMoetioru without equal dig11 or code dtA!ing 

Future Croup C: Trunk aide connections presently serving AT &:T·C. 

Future Croup D: Equal trunk access with subscriplions. 

11\TER.E.XCriANCE CO!.fPANY: Means any telephone comp.tny. as defined in 

Section 364.02(4), F.S. (excluding Payphone Providers), which provides 

telccommunlcalion service between exchange areas a.~ tho:!( areas are de: ~bed in the 

approved tariffs ofiodividuallocal exchanae companies. 

INTER-QFFICE CAI.L: A telephone call originating in one cenlnll office unit or 

entity but terminating in another central office unit or cntiiy both of which arc m the same 

designatt:d exchange area. 

INTRA-QFF'ICE CALL: A telephone call originating and terminating within the same 

central office unit or entity. 

INl"RASTATE f:OMM UNICATJONS: The term denOIC3 any communications in 

Ftonda aubJoet 10 ovm lalu by the Florida Public Service Commisston as pmvtdcd by the 

lawa or the Sttte. 



INTRA-sTATE TOLL MESSAGE: Those toll mcssa~ which originate and 
tc:rminate within the same state. 

LOCAL ACCESS AND TRANSPORT AREA: LATA means the gcographu: ar= 
established for the lldminlstntion of commumcalions mviee. It encompasses designated 

exchanges, which an: grouped to serve common social, economic and other purposes. 

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, u defined 
in Sc:c:tion 364.02(4), P. S., which, In addition to any other telephonic communication 
service. provides teloo:ommunication JerVicc within exchange areas u those mas ore 
described in the approwd tariffs of the telephone company. 

OPTIONAL CALLING PLAN: An opuonaliO"Vice furnished under tatiO' provisions 
which rccognizea a need of IOille subscribers for extended area calling without imposing 

the cost on the entire body of subscriber~. 

900 SERVICE: A service sirrular to 800 service furnished under tariff pmvi11on which 
rccoiJIItea s need of some subsaibcn for extended area calling without Imposing the 

cost on the entire body of subscribcn. 

PIN N\Jl'wfBER; A group of numbcn used by a company to ickn•ify their Cll$tomcrs. 

PAY TELEPilON£ SERVICE COMPANY: Means any telephone cnrnpany, other 

than o Local Exchange Company, which provides pay lclcpbonc 5crYl~;c ~~~ define<! '" 
Section 3G4.33S(4), F. S. 

POINT OF PRESENCE (POP): Bell-coined tmn which dcsignatea the actual 
(phyrical) location of an lXC'a facility. RcpliiCCS rome applications of the term 
"demarcation point. M 

PRIMARY SERVl CE: Individual line service or pany line scn<iee. 

RESELLER: An lXC thai doea no1 have cauin facilities but purchases 
telecommunications service &om an JXC and then rc:sclls that servi to others 

STATION: A telephone msuument consisting of a ttansmittcr. receiver. and UJOC1ated 
apparatus so COMected u to penni! sending and/or rCQcivingteJcphon" messacn 

SUBSCRIBER, CUSTOMER: ThC$0 tc:rms may be used int.erdulngcably h<:fcin and 
shall mean any person, firm, partnership, corpo111tion. municipality, cooperauvc 

organization, or gov~w aaency supplied with communicatio~ service by a 
telephone wmpany. 

S UBSCRI BER LIN£: The circ:uh or channel used to COMect the subscriber "at10n with 
the central office equipment. 



SWITCffiNC CENTER: Loc:etion at which telephone tntffic. either loc:al or toll, is 
switched or connected from one cin:uit or line to another. A local switching center may 

be comprised or several central office uniu. 

TRUNK! A communication channel between ccnll"lll office uniu or cntillct, or pri•11te 

branch exchanges. 

A 1TACHMENTS: 

A 
B 
c 
D 
E 

CUTIFICA TE TRANSFER STATEMENT 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
INTRASTATE NETWORK 
FLORIDA Tl!LE.PHONE EXCHANOES AND EAS ROUTES 
OLOSSARY 
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All'fiCLJI8 OJ' DICORPOU.'fiOll 

01' 

u.LIBD COXMVVXCATI0¥8 OJIOOP, laiC. 

• • • 

The underaiqned , t or pur?o•e• ot torainq • corporation under 

Chapter 3020\ ot MiMeaota Statutea, aa uended, does hereby a iqn 

and \ ackno~ladqe theae Artiolea of I ncorporation. 

All'flCLJI 1. 

The name ot tbe corporation ia Allied Conaunicationa Group, 

Inc 
All'fiCU II. 

The rogiatered office or the corporation in Kinneaota ia 644 0 ~ 

I 
Flying Cloud Drive, sui te 2010, Eden Prairie, Hinnaaota 5!D4<1. 

U'l'ICU III. 

Tbe aqqregate nuaber of eharee o r atock which the corporation 

abat l have authority to ieaue ia two thoueand tiva hundred (2, 500) 

com;-on sharaa. 

All'fiCLJI IV. 

The name and meilinq addreaa o t the incorporator ia oraq 

Loh enz, 5455 Smetana Drive, fl208, Minnetonka, Hinr ·ota 55343. 

All'fiCLB V. 

The purpoa .. o f the corporation are qanaral buaineaa purpoaea 

and the corporation s hall poeaaaa all power• neceaaa ry to conduct 

any lbuainaaa in 

not liaited to, 

co1orationa by 

vhich it ia authorized to engage, including, but 

a ll thoaa ~era axpreaaly conferred upon buaineaa 

Chapter 302A ot Minneaota Statutee, as amended, 

toq,ther ~ith thoae power• implied therefrom. 

176927 

-



- ............. , 

no amend eel. 

{C) The Boa.rcl ot Director• ia authorh od to iaaue, aoll or 

oth~iae cliapoae ot boncla, debentures, certificates ot indebted

neaL and other seouritiea, including those convertible into stock, 

j 

wit out action by tho ehereholdere end tor euch coneideretion and 

upop euch terma and conditione ae may be doo~ad advisable by tho 

Board ot Directore in tho oxocciao ot ita diecrotion, except aa 

oth~rwiae limited by Chapter J02A ot Hinnoaota Statutoa , ea a~ond-

ed. l 
1 (D) The Boa.rcl ot Director• ia outhor1zoc1 to adopt, by an 

att t r=etivo vote ot a majority ot tbo diractora present at a duly 

cal~ed meeting, a resolution or reeolutiona providing tor tho 

aa~lieh:ent ot a cleee or aorioe ot authorized otock ot tho 

corkoration or bonds, debonturee, certiticatee o t indobtedneas or 

oth~r soouritioa, aetting forth tbo deaignation ot and nuaher ot 

shaf ea const itutinq the oleaa or aerioa and tixing the relative 

r ights and preterancoe ot tho clasa or aeries. 

I 

I A 

to \:he 

UTICL.Z X. 

director ot tho corporation ehall not bo personally lien~• 

corporation or i ta eharoholc1ere t or •onotery damegoe t or 

brerch ot a tiduciery c1uty aa a director, except t o tho extent 

provided by applicable lav (1) tor any breach o t tho d.roctor'e 

I duty ot loyalty to the corporation or ita ehareholdorel (ii) for 

I 
acta or omieaiona not in good faith or that involve intentional 

mie~onduct or a knowing violation o f law1 (iii) under Sections 

J02r.559 or 8011.23 ot Hinnoaota Statutoa, aa aaendod; (iv) tor any 

trapsac t ion trcm Which tho direct or derived en impt ~ . •r peroonal 

- 3-



--- · 
ban~f1t: or (v) for any act or omission occurrinq prior to the date 

tha~ this Article XI becomes effective. It the KiMeaota Bualneas 

co~oration Act hereafter ia amended to authori%e the further 

el~lnation or limitation of the liability of directors, then the 

liability ot a director of the corporation in addition to the 

limitation and ell•ination or personal liability provided herein 

shall bo eliminated or limited to the fulleat extont po~itted by 

tha
1
Kinnosota Buaineaa Corpor at ion Act, as uo amended. No amend

ment to or repeal or thia Article XI shall apply to, or have any 

etteot on, the liability or alleqed liability or any director tor 

or vith reepoct to any acta or amiaaiona of auch director occurrinq 

prior to such amendment or repeal. 

U TICr.. XI . 

Each director, officer or employee, peat and present, ot the 

col'l?oration shall be lndelUiified by the corporation in accordance 

with, and to the tulleat extent peraiaalble under, tho provisions 

ot Chapter l02A ot Kin.neaota Sututea, as amended. 

~ICLB XII. 

Any action required or peraitted to be taken at a mootinq o f 

the Board aay be taken by vritten consent aiqned by all the direc 

tors, provided that it the action ia one which doea not require 

' ahafeholder approval, auoh action may be taken by vritt 1 consent 

I 
aiqned by the numbex- of direotore that would be required to take 

the same action at a meeting at which all directors were present. 

• • • 



IN WITNESS WHEREOF, tho undereiqnad haa hereunto aet his hand 

this 3rd day ot october, 1995. 

r STA. OF MINNESOTA) 
(SS 

COUNT¥ OF DAKOTA ) 

' 

' The toraqoinq instrument vaa aoknovledqed betoro me this 

3rd ~ay ot october, 1995 by Graq Johran~. 

STATE OF MINNfSOT ... 
OfPAI\TM£1'11' Of STAT£ 

FilED 
QCT .O 9\995 

~a,,,;,~. 

s -~ci-
r'\ 

- 5-
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Stnt by: 

Soptoml>er 6. 1998 

GREG LOHRENZ 

-··- ·-· . 

EPJlRT'MR:NTOY STAn: 

Sandra B Morthom 
S«nwy or Stute 

•.4ALLIED COMMUNICATIONS GROUP.INC. 

6440 FLYING CLOUD ORNE *.10 1 

EDEN PRAIRIE, MN 553-44 

Ouali!lcatoon documents for ALLIED COMMUNICATIONS GROUP, INC doing 

blninus in Florida as ACG, INC. were hied on September 6, 1996 and 

esalgned document number F96Cl0004574. Ploaso refer to th1s number 

whenever correapondlng with this oHioe. 

Your corporation Ia now quaiKiod and authorized 10 transact business In Flonda 

aa oil he lila date. 

A corporation annual report wtn be due thla olflce between January 1 end May 1 

or tho year following the calendar year or tho lila date. A Federal Employer 

IdentifiCation (FEI) number will bo roqulrod boloro this repon can be Iliad II you 

do not already have an FEI number. please apply NOW with tho tntemal 

Revenue by car!lng 1-800·829-3876 and requesting lorm SS-4. 

Please be aware II the corporate address changes. It Is the responsibility ol the 

corporation to notify this offic.e. 

Should you havo any quesllons ragard.ng this matter, please tol,.-'lonA (904) 

487 ·609 1, the Foreign OvaliflcatloniT ax Uen Sechon 

Mt<:haot Maya 
Document Speolaliat 
D1vlalon or Corporations Lotter Number 096A00041735 

Division of Corporation• • P 0 UOX 6327 ·1'allnhn:iB~e. Flumlo 3231 •I 
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ALLIED COMMUf'llCATlONS GROUP, INC. 
Edeu Pralrlt. Minnesota 

FINANCIAL STATEMENTS 

Yean Ended Dcumbtr 31, 1997 and 1996 

\ 

1 

I 



I 
I 

- - -------- ---------- --
II ~-~-- -:::~--- ---=--=----=-=-- -- -- _-:.. --_---==. 

-= ~ --- - _- -"i--_ ;-:·:;:~;:.,: __ ~:::;-:_::=__..: --- -

July 3 1998 

To th Board of Directors 

Allied Co:nmuniations Group. Inc. 

Eden ~rairie, MN SS344 

Dear ~in:aors. 

JOHNSON & BOTTlN, LTD. c;en,r.e<~Pv011cAccountMrt~ 

1034 TtwdA

P.O. Boxsn 

~ LaJ<e. MN 5e r~n 

Te-phOM 5071427·2004 

Fax 607/427·2006 

We ~ve c:ompiled lhe 11QC011lpenyins bai&N:e sheet of Allied Communications Group, 

Inc. (rn S Corporation) u of December 31, 1997 and 1996, and the related SUICIIICIIt of 

incoiiiF and reuiJled eaminp, and cull nowa. for the year• then ended, in &(:C()rdance 

with Stuements on Standards for Accountmg and Review Services iuucd by the 

American Institute of Certified Public: Accounwus 

A compilation Is limited co prcsaui118 in lhe fonn of financial awancnu information that 

is the tq,rC#IIWlon of management. Wfl have not audited or reviewed the accompanying 

financial swemcnu and. ecconlinaJy, do 1101 express an opinion or any oclw' form of 

assurance on them 



\ 

c 

PRO 

om 

AIUtcl Commu11icatloDJ Group , lot. 
Edeo Prairie, Minnesota 

BALANCE SRE"£1' 
'SH AteGIIIIUIIU' Compilation Report 

December 31, 1997 and 1996 

1997 1996 

NT ASSETS: 
Cash 
AccoUnts receivable 
Notes receivable- shareholders 

ERTY & EQUIPMENT• 
Equipment 
Leu: accumulated depreciation 

RASSETS: 
Deposit 
Organi:ution costS 
Leu: accumulated depreeiJ.lion 

I 
I 
I 

.). 

s SS,601 
456.691 

m22l 

30.244 
C~ 2§S) 
23 279 

10,000 
6,!90 
(l :!26) 
13 714 

s 5$1.2&§ 

s IS.718 
128.780 

122 
)44 S98 

20.)82 
CZ Hl) 
17 8!0 

6,190 
um> 
4 9S2 

s Ui2J§g 



Allltd Comm11alcatlo1U Group, Inc. 

Edtn Prairie, MlaotsOta 

Balance Sbtet - Continued 

Ste Accollllt&IIU' Compilation Rtport 

Deutabtrll, 1997 and 1996 

LtAup,rms ANJ> SBAURPLQERS' EOUID' 

1997 1996 

c-tndttl\7 LIAB~l 
I Accounta payable 

! Accrued expenses 
Current portlon - LTD 

LONb.TERM LlABlUTIES: 

1 NIP - Bank 
NIP - Parlcwood Knoll Construction 

' Less current ponion 

SOAREDOLDERS' EQUITY: 

Common 11odc, 2.SOO aharu authorized, 

100 aharcs llsued & outaandins 

Retained camingt 

-4-

s 214,414 

u.m 
229664 

16,002 
2,844 

m~~!l 
l S26 

100 
318226 

312 !!26 

s 43,947 
745 

gUQ 
49042 

4,675 
4,788 

'!! m> 
S.lll 

100 
Ill lOS 
Ill 205 

$ 5$2 286 $ 167 J60 



Allltd Communications Group, Inc. 

Edtn Pralrit, MlnlltJOta 

Stattmtlll of lllcome and Rctalntd Earnln&• 

Su Accountanll' Compilation Rtport 

Yean Endtd J"leccpbu 31, 1997 and 1996 

I 1222 1996 

REvhrut: 
I 

S I OIS,Oil s 26UI7 

OPE~ TING EXPENSES: IS I 42S 
Advatisina 

I Amonlzalion 
1,238 1,238 

Commiulons 
388,S26 SS,389 

I Contrtc:l Jtrvices 
40,634 

! Ocpreci&t.lon 
4,391 2,442 

I OucJ lltld wbacripllona 
784 

I Equipment lease 
8,172 

Interest 
I,SOS 3,922 

I Liccnsca 
800 2.6S2 

I Misccllaneoua 
944 7S 

1 Office supplies 
22.,44S 13. ~91 

I Payroll taxes 
18,068 2,SI6 

Profenional Jervica 7,932 IS,200 

I Rent 
20,17S 12,29S 

Rcpaiu 
130 1,443 

I Salaries 
24S,686 21 ,0-1 2 

Tckphone 
20,S2S ~.980 

Travel 
l ,JS4 2946 

t zum ISQ 2~Q 

NET~COM.l: 230,2lS 120,377 

RETAINED EARNINGS (DEPJOT): 

Beginning of year 113. 105 (7,272) 

1 Dividends 
(ZHI~) 

End of year ~ l112~6 ~ Ill l g~ 



Allied CommulatloDJ Group, Inc. 

Eden Prairie. Minnesota 
Statement ofCuh Flows 

Stt AteountaJIU' CompUation Repon 

Yean Ended Dcumbtr 31, 1997 and 1996 

I 
CASU PLOWS FROM OPERATING ACfiVITIES: 

1997 1996 

Net income s 230,235 s 120,377 

Adjustment to re(;Oncile net income 10 

I operating activitiu: 
Depreciation 4,393 2,442 

Arnonization 1,238 1,238 

I (lnereuc) Dccreuc in. 
Acc.ounu receivable (327,91 I) ( 128,780) 

Notes receivable 100 (100) 

DepoJit 
(10,000) 

lncrcase (Decreuc) in 
AccountJ payable 170,467 43,030 

Accrued expenses (7!W 712 
67727 38 924 

CAS¥ PLOWS FROM INVESTING ACTMTJES: 

Purc.hues of propcny & equipment (9 862) 03 117> 

CASU PLOWS FROM FINANCING ACTIVlTIES: 

Advanc;es on notes payable 20,000 

Payments on nota payable (10,617) ( 19,596) 

, Dividend distribution '~~m> 
05.031) 09 S96) 

NETFCREAS£ IN CASH 
42,884 6,21! 

CASU AT BEGINNING OF YEAR 15718 9 S02 

CAS~ AT END OF YEAR ~ ~~~~ ~ ll 218 

Supplemental Disclosures: 

! Interest paid 
s !,80S $ 3,922 
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ALLIED COMMUNICATIONS GROUP, INC. 

TITLE SHEET 

FLPSC- Tariff 
Originml Sheet I 

FLORIDA TELECOMMUNICATIONS TARIFF 

This ta r iff applies to the intrastate resale 

telecom:nunication sel.'vices !urnlahod by Allied 

Communications Group, Inc. between one or more points 

in the State of Florida. This tart!! is on file wltk 

the Public Service Cummission of Florida and copies 

may be inspected, during normal bual ness hours, at 

the Company• s principal place o f business at 6HO 

Flying Cloud Drive, Suite 101, Eden Prairie, r~N 55JH 

IIISUed: Scpttmbcr 28, 1998 EfTcctlve Dtue: 

Orcg Lohrenz, President 

luucd By: 6440 Flylna Cloud Drh-e. Suite I 01 
Eden Prairie, MN SS344 

(612) 829-sm 



ALLIED COMMUNlCATIONS GROUP,JNC. 

CHECK SHEET 

FLPSC- Tanff 
Original Sheet 2 

All sh«ts of this tariff arc effective 1 of the date shown 11 the bottom of the rcspecti\·c 

ahcet(a). Original and n:viaed ahcetJ u named below comprise all changes from the 

original tariff and arc eunaulyln effect as of the date on the bottom of this page. 

SHEET 

I 
2 
3 
4 
s 
6 
1 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 

REVISION 

Original 
Original 
OriaiJI&I 
Original 
Original 
Original 
Original 
Original 
Original 
OriSJnal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
On gina! 
OrigmDI 

ln ucd: Sep«cmbcr 28, 1998 Effective Date: 

Grc1 Lolvcnz. Prctidcnt 

Issued By. 6440 Flyin1 Ooud Dnvc, Suite 10 1 

Edan Prairie, MN SS344 
(612) 829·S32S 



ALLIED COMMUNICATIONS OROUP, INC. 
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ALLIED COMMUNICATIONS GROUP. INC. 

EXfLc\NATION Of SYMBOLS 

FLPSC - Tariff 
Original Sheet 4 

The following S)'lllboiJ shall be used in \Ina wifl" for lhc purpc!SC indica\«! below: 

(D) - delete or ciiJcontinue. 
(I ) - chanJC resullin& in an lncre:uc to a ewtomcr's bill 
(M) - moved from another wiff location 
(N) - DCW 
(R)- clwl&e resulting in o reduction to a~ .. s ball 
(T) - ehange in ICl<l or n:auladon. but no 'hange in rate or cl>arge 

lnucd: September 28, 1998 F.ffectivc 08lc: 
Grca Lohrenz. PrCIIideJ11 

luucd By: 6440 Plying Cloud Drive, Suite I 0 I 
Eden Prairie, MN S 5344 

(612) 829-SllS 



ALLIED COMMUNICATIONS OROUP,INC. 

TARI~F FORMAT 

FLPSC - Tanff 
Original Sheet 5 

A. Sheet Numbering - Sheet numbers appear In the upper right comer of the page. 

Shceu arc: numbered sequentially. However, new sheets are occ:uionally addoc.l 

to the tariff. Wbco a new ahee~ is added between sheets already In effect, a 

decimal il added. For cx11mplc, a new sheet added bctwc:en sheeu 14 and 15 

would be 14.1. 

B. :lbeet Revbloo NumlMn - Revision numbers allo appear in the upper right 

comer of each pagt.. These numbers arc used to dctcnnine the most currcru sh«1 

llct"Sion on file with the FLPSC. For example, the 4"' revised Sheet 14 cancels the 

3"' revised Shcetl l4. Because of various suspcnJion pcnodJ, deferrals, etc. the 

FLPSC followa in its tariff approval proc:tsS, the most current shee~ number on 

ftle with the Commillion is not always the tarl ff page in effect. Colliuh the 

Check Sheet for the sheet currently in effect. 

C. Paraanpb Numbtrlllg Stqutnrt -111crc are nine levds of par. graph oodmg 

Eedl lcvd of codina is subservient to Its next higher level: 

2 
2 .1 
2.1.1 
l,J.l.A 
l.J . t.A.I 
l . I. I.A.I.(a) 
l . l.t .A.J.(a).l 
l . l . l.A. t .(a).l.(l) 

2. t .t.A. l .(a).l.(i).( I) 

D. Cbtck Sbetts • When a tariff filing is made with the FLPSC, an updated Check 

Sheet ICClOmpanlcs the tariff filing. The Check Sheet lists the sheets contained in 

the tariff, with a erou reference to the current revision numhct. When new page 

arc added, the Check Sheet is changed to reOCC!the rev.11on. All revisions made 

In a given filing arc designated by an asterisk (• ). There will b. .o other symbols 

used on this page if these are the only changes made to it (i.e., the format. etc. 

remain the ume, jUSl rcviJed revision Ieveii on some pages) The tanff user 

should refer to the latest Check Sheet to find out If a panieular sheet 11the most 

current on fllc with the FLPSC. 

Issued: September 28, 1998 EflCc:tivc Dot~: 

Orcg Lohrenz, l'mJdent 

Issued By: 6440 flying Cloud Drive, Suhc 101 

Eden Prairi~. MN SS3« 
(612) 829-S32S 



ALLIED COMMUNICATIONS GROUP. INC. FLPSC - Taritr 
Original Sheet 6 

SECTION 1- TECHNICAL TERM'\ \NO ABBREVIATIONS 

Attounlill& Code • 

Accn~ Line· 

Autborlud Usu • 

Commlsdoo • 

A multi-digit Cl'de whlch ambles o custom~r to ullocntc 

long di~ ,h.lf8cs 10 its intmutl accounts. 

An mangernent which connects the Customer's IOC4tion to 

ACG swuchlng center. 

A penon, finn, corporation, or any other entity authonLcd 

by the Customer 10 rommunit4tc, utilinng the Carner's 

Jen'icc. 

The Florida Public Service Commiuion (FLPSC) 

Compuy or Carrier • Allied Communications Group, Inc. unless otherwise 

clearly indicated by the context (ACG). 

Cu~comu · The penon, firm, corpon~tion or other c:nmy "htch ordcn, 

<:ancels amends or UJeS service under thls tari IT and Is 

responsible for payment of charges and compliance ~~o~th 

the Company's tariff. 

Loa& Dbtaau Rnalc ~rvlu -
Long Distance Resale Sc:rvice is a rublic rommumcatiuns Jet\1ce 

for hire, which includes providing long diJ~ance sen·ic(ltO 

Cuatomen through the resale: of leased lines and services proVIded 

by multiple other c:ommon Carriers. 

Uttr • Tho calling party utiliung the services of A• and responsible for 

t.be payment of charges, unless that responsibility has been 

accepted by othcn,auch u m the cue of collect calls. 

ls&ued. September 28, 1998 Etrecth-c: Date. 

Orc11 Lohrcn:t, President 

Issued By: 6440 Flymg Cloud Drhe, Suite 101 

Eden Prairie, MN SS344 
(612) 829-5325 



AU lED COMMUNICATIONS OROUP, INC. 

SECTION II - RULES AND REOUL.ATIONS 

2.1 UodenWna ofACG 

FLPSC TDrifT 
Onginal Sheet 7 

2.1.1 ACO's scrvic:a and facilities arc: furnished for ~munlcations 

oriaJnatina at specific( points within the state ofFloridm under terms of 

this llrifT. Sc:rvic:e ia provided twenty-four hours a day, seven days a 

week. 

2.1.2 ACO is a resale conunon earner, ACO'a acrvices provide intrastate long 

dist&nee messaae telephone service to CIISiomers for their direc:t 

ITinSllliaaloo and reception of YO ice, data, 411d other t)'IIC$ of 

communications. ACO nu~y act as the CuSiomer's agent for ordering 

acc:cu eonnectlon flcilitic:s provided by other carriers or cntitic:s (such 11.11 

the loc:al ex.chango emier), when authorized by the Customer, to Allow 

eonncction of a Customer's locetion to the ACO nc:tworlc. The Customer 

ab&ll be responsible for all dw111cs due for such IICrVICC IIIT1UigcmcnL The 

CatTier •IJTCCS ID dutifUlly ab1dc by all Rules and Regulations u set forth 

by the FLPSC. 

2.1.3 TilC: Cuatomer'a monthly chiU'ge for services are bued upon the toiAI time 

the Customer actually uses the service. For billing purposes, measured in 

six. accond incrcm.eots, following a one minute minimum for Residential 

andBusincss Service. SJO Service and TniVcl ~ice billing Increments 

IU'c the same u the service associated with and contrncted for, Business or 

Residential Service. 

2.1.4 The rates and resuintions contained 1n th11 tJrlfT apply only to the serviCC$ 

fUrnished by ACO and do not apply, unlo:as otherwise specified, to the 

lines facilitlcw, or services provided by a IOCIII exchange 1clephonc 

~plOY or other common c:anicr for usc ln occcssmg the SCI'\ .s of 

ACO. 

2.2 ln!tla! Contmct Period and Tronlnarion ofScryjcc bv Customer 

2.2.1 Termination by Customer- S~ce nu~y be canceled at any time by a 

Customer talcfngiWitched services. A Cu$1omcr taking dcdiceted hnc or 

Pofot·to-Pomt~~CrV~ces may canceliCI'Vicc on not tess than thirty (30) daya 

prior written notice ID Carrier. 

Issued: Scptembl'c 28, 1998 Effective Date: 

On:g Lohccnz, President 

Issued By: 6440 Flying Cloud Onvc, Suite 10 1 

Eden Pra1rie, MN SS344 
(612) 829·53!5 



ALLIED COMMUNICATIONS OROUP, INC. FLPSC - Tariff 
Original Shcet 8 

SECTION 11 - RULES AND REGULATIONS, (CONT'O) 

2.3 Oblip!kln ofCUIIomq 

2.3.1 The a.stomuwiU usume rapoDJihilhy for allwqe and service billed. 

2. 4 I J m jtatjons 

2A I Savice ia offered subjcelto lllC availabiUty ohhe ne<:CIJIIY faclhuca and 

equipment, or both f'acilitlc:s and equipment, and subject to the prDVIJIOilS oflhia 

t.trlff. 

2.4.2 ACO merws the riahtto ditc011tinuc or limit acrvioc when n«essitatcd, per 

Florida Commiuloo Rules and with l\\'cnty-four boun ~.by the conditions 

beyond ill conliOI. 

2.4.3 All facilities and JetViocs provided unckr lhla wilhre diroctly or indirec1ly 

eo<~tn:llled by ACG and the CuJ!omu may DOitRNfer or ass• an the usc of 

acrvioe or facllitlct witboul tbc ex pte~~ written consent or the Company. Sucb 

tr:Nfcr or UIIJIWCIII lha1J oo.ly apply where !hue is oo lntcn'UJ:Iion oflhc> usc 

or location or tbc service or racilllles. 

2.4.4 Prior written pcnnlQion l'iom the Company ia required before ony ltalpment or 

tRNfer. All rcJUIIIION and conclitioas corualned in this tan IT aha II apply to all 

IUdl penni!~ ualanca or tRNfercea. u ... u as all condmon.s or serv~cc. 

l.S.I ScrY\ces provillcd under th!J tariff may be ut.ed for any lawful pufJ>OJC for whoch 

the acrvice u technlc:ally lUlled. 

2.6 Ly!nluy ofConja 

2 6.1 Uability of the c::arricr llritina out of mi&take, lntC1'1'11pt•oru. om1ssiOClJ. ckla)", 

enon. or ckfccu in tbe transmiuion occurrina in tbc COW$C of furnishing Itt\ 1cc 

or facilities. and not caused by the nealiaence or 11J c:mployces or ua aaems. in no 

c-"Cnt shall exceed an &mOWit equivalent to the propor11onatc ch: • 10 tbc 

CUIIomcr for the period durin& whidl the aromnentioned faulu 1. transmission 

occur. 
2 6.2 ACO ahall be inclemnlf>Cd and held barmleu by tbc cwtomer apinst. 

(A) Claims for libel. olandcr, or onfrinaement of copynahl ansona out of the 

mllcrial, cilia, lnfornat•on. or otl1er content tranamit~ owrlbc 

Company'• !&U~ihtiC$. 

(Bl All other elalmJ ari•ina out or any act or omiuion or tbe Cllltomer in 

connection woth any loCI'\ 1ee or faeiluy provodcd by ACG 

luued; September 28, 1998 EfTCCI.ive Date: 

Cirea l.ohrcnL. President 

Issued By: 6440 Flying Cloud Dnvc, Suite I OJ 

Eden Prairie, MN SS344 

(612) 8Z9·S32S 



ALLIED COMMUNICATIONS OROUP, INC. FLPSC - To.nff 
Original Sheet'> 

SECTION II - RULES AND REGULATION~ CONT'D) 

2. 7 Remonsib!Jjsjq of the Customer 

2. 7 . I The Customc Is responsible for complloncc: wnh the applicable 

regulations se1 fO!th in this wilT. 

2. 7.2 The Customer Ia responsible for placing any nec:c:swy ordcn; for 

complying with tariff regulation.s; and for assuring tlult U$CI"S comply with 

tariff regulations. The CUstomo-shall ensure compliance with any 

applicable laws. regulations, ordera or other requirements (o.s they exist 

from time to time) of any governmental entiry n:lanng 10 services 

provided or made: available: by the Customer 10 end W~<TS. TI1e Customer 

is allo t"CIJ)CKIJible for the payrn ent of charaea for calla on gina ted at the 

Customer' a nwnbcn whieh AIC not collect, calling ca.rc!, or c:rcdit card 

calls. 

2.7.3 CUstomera who resell or rebuild o scrvic must be cc:rt1fkated by the 

Florida Public Service Comm1ssion 

luued: Septanber 28, 1998 Effective Dote: 

Orca Lohrenz, President 

Issued By: 6440 Flying Cloud Drive:, Suite 101 

Eden Prairie, MN SS344 
(612) 1129-5325 



ALLIED COMMUNICATIONS GROUP. INC. Pl.PSC - Tanff 
Original Sheet I 0 

SECTION II - RULES AND REGULATIONS, (CONT'I)) 

2.7 Rcsoonsibllitles of the CUstomer. (cont'd) 

2.7 .4 The Customer aha! I rnsure that Customer's terminlli equipment M<l/or 
system is properly lnterl'ac:cd with ACO's facilities or services, that the 
signals emitted in10 A CO's netwott are of the proper mode. bandwidth, 
power, and 1ignal level foT the lnt.cndcd use of the: Customer and in 
c:omplianee wl.th the criteria set forth In this tariff, and that the signals do 
not damage equipment, Injure personnel, or degrade service to other 

Customcn. 

2.8 Restoration of Service 

2.8.1 The use and restoration of acrvicc: shall be in accordance with the priority 
sy$tcm specified in part 64 Subpart 0 ofThe Rules and Regulations of the 
Federal Communications Commwion. 

2.9 Djsoontlnuancc of Service 

2.9.1 Wi hout incurring lu.bility ACO nay discontinue services to a Customer 
or may withhold the provision of ordered or oontractcd services, subjec1 to 
the procedures set forth In 2.9.3, under any of the following condltioru: 

2.9. 1A 

2.9.1 8 

2.9.1C 

Por nonpayment of any sum due ACG for more than thrrty 
daya a.fler issuance oftl.e bill for the amount due. 

For violation of any of the provisions of this to.riff. 

For the usc of foul or profane e~prcssions, the 
impersonation of another witlr fraudulent intent, or of o.ny 
other violo.tion of tlro Communications Act of 1934, u 
o.mendcd, or of the rule~ and regulations of the: Federal 
Communications Commrssion. 

Issued: September 28, 1998 Effecu,·e Date 
On:a l.olvenz, President 

1asucd By: 6440 Flying Cloud Drive, Suite 101 
Eden Prairie, MN SS3M 

(612) J29-Sl25 



ALLIED COMMUNICATIONS OROUP, INC. FU'SC - TanfT 
Original Sheet II 

SECTION II - RULES AND IU!OVLA TIONS, (CO!'.'T'D) 

2.9 Diaeqminn•DEC oCSqyior. (eoot'd) 

2.9.1 0 For violation of any law, rut~. repletion or pohcy of any 

ao•'Cfllina autbonty baYUI&JuriJdlc:tion O\'cr ACG'o ocrvicu, or 

2.9.1E By-ofaoyordc:rof dcdsioo ora COW1. b<uu•cu 1<:1'-loo 

oommlu lon or fcclcral rcplllO<Y body Of other JO\'miiUJ 

aulhoriry prohlbltlna ACO from filmllhlna ''' IICI'Vic:u. 

2.9.1F For lt e 111<1 oftdephooc tcf\1~ (or any other Jli'OI'CtiY or 

P"'PC* than that dcKnbcd tn lhe eootnct. 

2.9.2 ACG may dtJCOntinuc service Wllhoulnoo« for any of the foJio,.1nJ IUSO«<i. 

2.9.2A 

2.9.28 

If a CIIJtorncr or wcr eauoes or pcnnou any 11IJIUII> « \'ohoau to 

~ ~R~Umlned O\'cr A CO's nctwofl( In auch a manner as to cawc 

a ba.zanl or 10 Interfere ,.;th ACG's KrV~Cc to othcn 

If a Customer or wcr uses ACG's Kf'itts in an unaulhoritcd or 

fl'ludulcnt service. 

2.9.3 Procedwa for dlscontinll.lnce of ntSIIns service: 

2.9.3A 

2.10 lntmyp!jgq rCStryjcc 

1a all ocher CU"CUmSiantts, ACO woll provodc the Customer ,.·nh 

wrin~ ootlcc llatlna the reason for ducootin~Utncc, o.nd wtll 

allow the Customn I\OIIculhln 10 days to """0' e the ausc fw 

discontinuance. In cues or non·paymcnt of charges due, the 

~ wiU be allowod ot l4:asl tivr v.wk.ina days wnncn 

Mllce. to nW<c full peymcnt of all UDdiiJlUtcd chltllcs, and tn no 

..-mt willenvicc be dt.ac:oatlnues oo the day prcttdona any day 

on wbi<:h ACO Is not prepat«11o accept payment of the amount 

due llld 10 - savl«. 

2.1 0.1 Credit allowance for the lnlcrruption of service whi<:h is not due 1o the 

Company'• testing or adjusting. negligence or the customer, or 10 the 

failure of channela or equipment provided oy the customer, arc subJect to 

the general liability provisionuet for in 2.6.1 hereir 't shall be the 

obligation of the customer to noufy the Company in.nedtately of MY 

intc:nuptlon in service for which a credit allowanc:c: is desired. Ocfore 

Jiving tuch notic:c. the customer shill uccrain that the trouble is not 

being caused by any action or omiuion by the cuscomer within his control, 

if any furnished by the c:ustomcr and connected to trn: Company's 

fliCiliuca. 

Issued: September 28, I 998 EfTcctl\ e Date: 

Greg Lohrenz, President 

lasued By: 6440 Flying Ooud Dnve, Sunc 101 

&len Prairie. MN SSJ44 

lf>I2)829-S32S 



ALLIED COMMUNICATIONS OROUP,INC. FLPSC-TanO' 

Original Sheet 12 

SECTION II - RULES AND REGULATIONS, (CO!\'T'D) 

2.10 lptmuption ofSqyJ"· (cont'd) 

2.1 0.2 For JliiiPO$CI of credit computation, every month shall be considered to 

have 720 hours. 

2.10.3 No aedit shall be allowed for an iniC:nuptlon of a contmuous dunlhon of 

leas than ll>-'0 houn. 

2.10.4 The c:ustomc:r shall be c:redlted for an lntc:rruptton of two hours or mo~ at 

lbe me of 1n20o. oflhc monthly charge for the facilities aO'CCicd for each 

hour or major fraction thereof that the intCrTUption continues 

Ctcdil Fonnula: 

Credit • An20 x B 

M AM - outage time an hours 

"8" - total monthly charge for aO'c:c:ted facihty 

2.11 JmnjMtjon by Customer 

2.11.1 Cu11omcrmay c:aneclacrvice by phone call or in writing to the Company. 

2.12 C\!f!oms:r'a Liobjljty ip thp gyent ofPs;njol or PiscoM«tton ofSsrncs: 

2. 12 .. 1 In the event Customs;r's servtce is dented or diiCOMc:c:ted by the Carrier 

for tny of the reasons stated in sub-section 2.9, Customer shall be liable 

for all unpaid charges due and owing to Carrier. 

2. f1 RCJDtljuriop of SsrnCC: 

2.13.1 If Customer seekt rcinstitution ofsmice follo"in& dtsconncctiou of 

acrvlcc by Carrier, Customer shall pay to Carrier prior to the time servacc 

isrcinstnutcd oJlaccrued and unpaid charge5. 

luued: September 28, 1998 EO'ccth-c Date: 

Orca Lohrenz, Prctidmt 

Issued By: 6440 Flyin1 Cloud Dri~-e. Suite 101 

Eden Prairie; MN 55344 

(612) ; 29·5325 



ALLIED COMMUNICATIONS GROUP, INC. FLPSC - Tariff 
Original Sheet 13 

SECTION II · RULES AND REGULATIONS, (CONT'D) 

2.14 Mll!!l!W! Pavmcnt 

2.14.1 The Company will not collect ad''IUICC paymcnt.t. 

2.1 S Authorbarioo 10 Obtain Credit lnfonnorirn 

2.1 S.l Curicr n:scrvcs the right to require all Customers to establish credit· 

worthineu to the reasonable sntisfoction of Cam cr. Upon application for 

acrvlcc, Customer shall be deemed to have authori7ed Carrier to obtain 

such routine cmllt information and verification a. Cnrrier shall n:quare an 

accordance with ils then exi5ting credit poliaes. All criteria and methods 

used in the ac:quiJition and IWCS""''COI of credit related informotion ~hall 

be eonsbtcnt and uniform for all applicants or Customers. 

2.16 Dgcriptioo ofPovmcnt and Qj!J[ng Psriods 

2.16.1 Service is provided ond billed on a monthly basis until canceled by the 

aiJtomcr. Charges are based on actual usage during a month ond will be 

billed monthly In arrura. 

2.16.2 Bmiog will be rayoble upon receipt and pa.st due IS days ofier a nuance. 

2.16.3 Where available ehargea shall appear on local ~~<:n-ice pro\1der bill and in 

all instances, the company's name shall appear on bill. 

2.16.4 The C tstomer IJ responsablc for the payment of ALL charges for JCtVice 

and equipment pro'~dcd 10 the Customer. This applies· · Custom era 

where the provision of tavice Comer includes the use 1 authorillltaon 

(aocess) codes. The Customer •area to pay 10 Carner ANY cost incurred 

as a result of ANY DELEGATION OF AUTHORITY resulting in use of 

hi.Jiber authorization codes. 

2.16.S Where o Customer, C.fl. an employer, provides the usc of authorization 

oodeato his/her employco, or where the Customer, e.g. a famtly member, 

provides the use of authoriution codes to his/her family relations or 

friend, gues1, c:tc., the Customer agrees tu pny to Carrier A NY cost 

ir.currcd as a result of these Use5 of the authonz.auon eodcs. 

Issued: September 28. 1998 Effeetive Dote: 

Greg Lohmu, President 

lasucd By: 6440 Flying Cloud Drive, Suite 101 

Edcn Praine MN SSJ44 
(612) ~29·Sl2S 
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ALLIED COMMUNICATIONS GROUP, INC. FLPSC - Tan IT 
OriJinal Sheet 14 

SECTION 11 - RULES AND REGULATIONS. (CONT'D) 

2. I 7 Deposit 

2.17.1 The company will not collect dcposiiS from customers in the Slate of 

Florida. 

2.18 lA&a 

2.18.1 All ltatc and local taxes (a.c.. gross rcc:cipts Wt, sales tax, munacipal 

utilities tax) arc listed as sepanuc line items and ore not included in the 

quoted ,.tcs. 

2.19 ·, Lipbilisv for Cu.uomm' jmproocr use of Carrier's Scrylce 

2.19.1 Any penon or entity which uses. appropnatcs or secures the usc of 

servicet from Carrier. whether directly or !ndlrec:tly, in any unlawful 

manner or throush the rl'Oviding of any misiC*Iing or fa!K information 10 

Carrier and which use, appropriation, or securing of servaccs ia 

lnconsi11cmt with the s1a1ed uses. intcmiS, and purposes of this llritTor any 

~Qtric:rioJU, conditioJU, and limil4tions mtod herein, shall be Hable for M 

amoun1 equal to the J~Cm~ed and unpaid charges that would have been 

applicable to the use of Carrier's scniccs actw.lly made by Customer. 

2.20 RC!l!mcd Checks 

2.20.1 If Company receives a cbcclc from a Customer in pa)'l!lcnt for serv~ce 

•endc:rcd or for any other reason of indcbledness and which as rcrumod 

&om th> bank duc 10 insufficient or uncollected funds, elosod account, 

apparentt.ampering. mlulng signature or cndonemcnt, or for any other 

reason, Company ahall apply a service charge after Customer has been 

forwarded a notice of same five days in advance as follr s: 

Per Returned Check: S~o or fifteen doiiMS, which ever is wcatcr. 

2.20.2 The charge shall be applied to Customer's monthly billing. in addi1ion to 

any other charges which may apply under this tan IT 

2.20.3 Pa)'l!lcnt rcodercd by check. whi.:h is subscqucn1ly dishonored shall no1 

constitule pa)'l!lcnl until such lime u rcpo)'l!lcnt u made by valid means 

lauod: Sq~~embct 28, 1998 EtTcclivc Dale 

Orcg Lohrenz. President 

lsJUcd By: 6440 flying Cloud Drive, Suite 101 

Eden Prune, MN 55344 
(612) 829-5325 



ALLIED COMMUNICATIONS GROUP,INC. FLPSC - Tariff 
Orl§lnal Sheet IS 

SECTION II - RULES AND REGULATIONS, (CO"'T'D) 

2 •. 21 Customer Smjce 

2.21.1 Questions repnlmg acrvkc or billing can be directed 10 ACO 's Cus1omcr 

Service Dcpanmentln Eden Prairie, MiMesota by dialing their 1011 free 

munbcr, (800) 873-1982. Credit• to customer IICXOWIIJ .. m be applied on the 

next ACO bill. 

2.22 PromoliQ!!AI O!Iglnp• 

2.22.1 The Company may, from time to lime, make promcKion.tl olfcrinpsto 

mbance lhe markelinp ofils mvices 'These promollom w1ll be approved by 

lhc FlPSC wilh apccillc swting and cndina dates and under no 

c~WIIJI&nCcl run for longer !han 90 days in any 12 month period. 

2.23 Emmrmcy Calla 

2.23.1 Message toll telephone calls, to governmental cmersency service agenc:ica as 

ld forth In (a) followlna, havin& primary or prindpal I'C1j)Onsibllity wilh 

rupee~ to !he provifion of emeficncy services 10 pcnons and propc:ny in 1hc 

area from which !he c:all iJ mlde, mming !he definition and criteria or 3n 

emeracncy call u ld fonh sn (b) followina. arc offered •• no clwac 10 

CUSlomcrt. 

2.23.1.A 

2.23.18 

2.23 IC 

Oovemmcnllli fire fighting, SUite Highway PelrOI, police and 

cmeraenc:y squad acrvkc (u clcsiantled b)' the appropriate 

aovcmmenUII agency) qualify u JOHI'Mlcntal emergency 

scrviee agenc:ics provided !hey answer emeraenc:y service 

ealls on a penonally ancnded (ltve) I\O'enl)'·four (24) hour 

buis, ~hundred aixty·fivc days a year. includlnll holidoys 

An emeracnc:y is an occurrence Or SCI or circumstROCCS In 

which cooditioos pose immediate Weal'" human life andlor 

property and ncceasilate lhal prompt act ,, be taken. An 

emergency call is an oriainated call of sbon duration to a 

aovenuncnUII emergency Kl'\;cc agency in order to 5ee~ 

asslsi&DCC for auc:h an cmeraency. 

Emtrta~ey Sboruae or •'•dllrl~s: The Cattier rcS«Ves the 

riaht 10 limit the lcnath or eonvt.naliont in lllll« ur 

emeracnc:y i r. lhonagc orracllirica occurs 
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3. 1.1 ACO rcaells fat"litiQob&scd mtcruchanac (I XC) c:arrier acrviccs 

including. but not limited lo,II(;I)CU, switching. lra!Upon, termination. 

Feal\lrc Group D and other tcrviea for the dm.·a uansmasS~on and 

reception of"oice, data, and oth"'' types of oommunlcatlons. 

3.1.2 Customers may use IICCOWI11ng ClOdct to Identify the Customm or USCT 

groups on an account. 1be numerical oompo5ftion of the c:Nc:s shall be 

sc:t by Company tO wure compatlbiluy with the Company's ocCClunung 

and biUina I)'SICmJ and to avoid the dupllc:atlon of codes. 

3.1.3 Customer will not be cbuaed for uncompleted calls. 

3 1.4 Timjoa of qUt 
The CU$101Der's long disUIIICe usaae charge is based on the ICtual usage of 

the Company' a network. Usage begins when the called party picks up the 

rc:cciver (i.e. when 2 way communications, often rc:fermlto as 

"oonvcnalioo time" i. possible). When the called pony picks up Is 

determined by hardware answer supcrvuion in v. hich the local telephone 

company acnda a •·anal to the switch or the software utilizing audio tone 

detection. When 101\warc 101wcr supervision 11 employed, up to 60 

ICICOilds of rioalna is allowed before it fa bllled usage or the network. A 

call Is terminated when the c:allina or called pany henS$ up. 

3.2 Servu;c OpdQN 

3.2 I ACC RuldmtW Sa'vlc:e: Rc:sidentia.i C~tomen utih. 'I•" dialing 

for intcri..A T A calls. 

3.2.2 ACC Busfnn• Suvke: BUJiness Customm utthze "I•" dallions for 

inter LATA c:alla. 

3.2.3 ACC Travel Strvlc:e:CUJtomm may rcquCJt from ACO o Travel Card 

for use in ICCC:Uing the ACG networlc of auncr tcrvlccs when away from 

bulineas telephones. Customer dialt the nppmpriate earner access number 

sequence rpecified on the Customer's ACG Tra•el Card. 
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SECTION Ill - DESCRIPTION OF SERVICES. (COI\'T'D) 

3.2 Scrvic;c Optipns. Ccont'd) 

3.2.4 ACC 800 Servk:e: ACO's 800 service is available twenty· four hours A 

day, seven days a week .• Service is provided by ACO's undc:rlymg cames. 

Incoming calls from .he ACO network terminate at the C~ntomer premises 

via special acccas or business line termination. 

3.2.5 Dlrtctory AuiJUnce: The underlying carrier pro\ldes •crvaec to 

ACO U> offer dirmory assimnce scrvioes which the CUSlomcr may aoe«S 

by dialing area code plus 555·121 2. Cultoma will be balled for 5ueh 

service by ACO. 

3.3 CaJcularioo of p luance 

3.3.1 Usage ehargct for all mileage sen5uave prodiiCIS are blUed on the auiine 

disuncc between rate centers usoc:iatcd U!Ociated with the with tlae 

originating and tcrrninallng points of the all. 

3.3.2 The airline mileage bctwccn rate centers Is delcrmincd by applyinll the 

fonnula below to the vertical and horizontal coordanales a.nocaated with 

the rate centers involved. ACl USQ vcrtic:al and horizontal coordinates 

produced by Bell Communications Research in their NPA·NXX V & H 

coordinates tape: and Bell's NCCA tanffNo. 4 

3.3.2.A 

3.4 SCMc;c Arq 

FORMULA: 

(V1 \/2)2 • (H1 H2)2 

10 

3.4.1 The lel'\-ice area of Carricr includes all points an Flon• 

3.S Mjmmum Call Comp!qjon Rile 

l .S. I CUSiomcn can expect a call eomplchon ~c of 99"~ dunnv pcalc u.., l"'ffodJ fut 

all FcatUJ"C Oroup D Equal Access I+ Kt'VICca. The all complcuon nate as 

caleuJ.Icd u the own bet of calls completed (lndudana calls completed to • buay 

line or 10 a hne whiCh rdllalns unans,.cml by the called pany) dl\1dcd by the 

nwnbcr or calls ancmpted. 
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4.1 ACG Re:ddentfol Savics; 
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4.1 .1 Rcsidenual Service provides facilities co compldc 1011 calls betwc:cn 1wo 

points in FloridL The maximum ,.,cs• arc: (All zero minus lroffic will 

be rouu:d 10 1he t.EC) 
Pl&n"A" I Plan "8" I Plan '"C" 

flat Rate Per Mlnute - lnhilll and Additional I 
All Times $0.0890 I SO.ImO I SO. IOOO . 

• •• Calls arc billed on lix second a.nc:remcnts, following none nunulc man1mum. 

4.2 ACO Business Smjce 

4.2.1 Business Service provides facilhies 10 cornpiC1e 1011 ealls between 1wo 

point• in Florida. The maximum ,.aes• are: (All zero mmus ,,.me v.111 

be routed to the LEC) 
Plan"n" I Plan "B" I Plan "C'' 

Flat Rate Per Minu1c- lni1ial and Additional _lj 

All Times $0.0890 tS0.0940 I SO.IOOO .. 
••• Calli are balled m ltlt second Increments, followmg a one mmule muurnum 

4.2.1.A A.cwuntin& Code Clwgcs: 

SS.OO per month or $0.20 per monlh per vahdated code 

number, v.hichever IJ grca1cr. 

4.3 Volume Uuge DiiOQUO!J 

ACO Busin<u and Residalll&l Sen lee Plan pnemg r<Oee1• I he followana 

\'Ohllnc waac. 
DitcoWI!cd pnctng plent for CUJIOa>cn usina 

Plan "A"· Oiseounlcd pric!na forcustomcn uJmg up co SIOOOO per moalb. 

Plan "B" • Oi&coun1cd prida11 (or customcn ~aang SIOI 00 • $300 r • per monlh. 

Plan "C" • DIS<.'Oilnlcd pneina for cUSiomcrt utlnJ SlOI 00 · $600 .• J per mon1h 
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4.4 ACO Trawl Smice 
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4.4. t From onJioalioa 10 tenni.nation. the maximum rates 111: the w nc u the 

undcrlyina leiVIccl COC\tracled (or (U defined in IU~ion 4.1 and 4.2 O( Ibis 

wifl} plus an so.as per call clwje wtll be added 10 the ~gulated ralea. 

4.5 ACO 800 Sqylce 
4.5.1 From otl&iJ!allon to tcnnlnatlon. the m.ultnum ratea "'" the orne u the 

undcflylna mvicc contlliCitd for (u dcftocd In oubtcc1oon 4.1 and 4 2 of ahi1 

ttriiJ) plus a moolhly $20.00 Clttlush"C 800 oumbcr ehar¥•· 

4 6 Nruvpmt oaCbuJn 

4.6.1 800 Scrvlct 
S¢Moc: Ori,Pnatloo: 

4.6.2 Travel Service: 
Service Oriaillllioo; 

oi.6J AccooU!Iina Code CJwa..a 
Sci-up and/or chan$• per hnc: 

4. 7 l..a!e P&vmml 

sso.oo 

sso.oo 

$20.00 

4.7.1 A late poymctll fee of I.S% 6hallapply 10 all uopoud eharJ!t'S thai~"! thiny daya 

poll due. 

4 8 p jrcsun Ani11ane; 

4.8.1 Tho Dl=ry AuiJWICC rato i• $0.65 per call . 

4.8 2 1bcre 6hall be oo charge for up 10 finy calls per bolhng cycle from htxt or lnlnks 

mvina irdiVldual.f with duabihuca. 

4.9 DiKPIIQts for Hcarioa lmQiin;d Custom co 

4.9.1 lnltUiatciOllmcaaaae rates forTDD uocn ah.tll bce\ctoln¥ n. • fnr d•)1omc 

cal It and niahl rates for cvo:n•nll and not~htumc calli. 

4.10 TclcwmmuniqljQ(]S Relay Suyis:r 

4.10.1 For inttu11te toll calh recclvod from the relay ICMCC:, the Co01pany will when 

bill ina relay calla diacount relay mvice calla by SO pcrunt off of the othcrwooe 

oppllcablc ralc for a voice noorc:ay call exccpaahRa wh= eathcr the calling or 

callod pany lndacatcslhat colbcr porry ia both heanna and vi•u•!•y ampourod. the 

ca1J shall be dlJCOWilcd 60 pcrcau off oflhc: otliCt wltc opphcablc rate for a 

voice noarclay call. The above dtKOUnU apply only to un.c·senstll\e ekmalu 

of a cbarp for l.be call and shall nat apply to per call clw gca tuch as • rn:daa 

can:laurdlarae. 
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