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DIVISION OF COMMUNICATIONS {MCCOY)~-~~ 
DIVISION OF LEGAL SERVICES (COX)~~ ~ 

DOCKET NO. 98 1248-TC - CANCELLATION BY FLORIDA PUBLIC 
SERVICE COMMISSION OF ALTERNATIVE LOCAL EXCHANGE 
TELECOMMUNICATIONS CERTIFICATE NO. 5249 ISSUED TO 
PREFERRED PAYPHONES, INC. FOR VIOLATION OF RULE 25-4 . 043, 
F.A.C., RESPONSE TO COMMISSION STAFF INQUIRIES 

11/17/98 - REGULAR AGENDA -PROPOSED AGENCY ACTION 
INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTROCTIORS: NONE 

FILE NAME AND ~IOR: I : \ PSC\CMU \WP\981248TX.RCM 

• Preferred Payphones, Inc. (Preferred) was granted a Florida 
Public Service Commission Alternative Local Exchange 
Telecommunications certificate number 5249 on December 22, 
1997. 

• On August 5, 1998, the Commission received a notice from 
BellSouth Telecommunication, Inc. stating that Preferred was 
going to be disconnected for non-payment of services provided 
on August 14 , 1998. 

• On August 6, 1998, staff attempted to call Preferred but the 
telephone number was disconnected. As of October 1, 1998, the 
number was still disconnected and no forwarding number was 
available. 
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DOCKET NO. 981248~ 
DATE: November 5 , 1998 

• On August 14, 1998, staff mailed a certified l etter t o the 
address listed in the Master Commission Directory informing 
Preferred it must respond to Commission inquiries within 
fifteen days of the inquiry. The letter also contained a 
request for acknowledgment of RellSouth' s disconnect 
notification and explanation of how many cust~mers will be 
affected. The letter was r eturned by the United States PoGtal 
Service stamped •Refused• (Attachment A) . 

• On August 31, 1998 staff searched the lnternet f or a anoth~r 
address for Preferred and found a different address for the 
company. 

• On September 9, 1998, staff mailed a second certified letter 
to the new address listed on the I nternet informing Preferred 
that this was a •second Notice• and it must notify the 
Commission wichin fifteen days of any inquiry. This letter 
also contained a request for acknowledgment of BellSouth's 
disconnect notification and explanation of how many customers 
will be affected as well as a statement regarding the 
penalties staff may pursue if no response is received. This 
letter was returned by the United States Postal Service 
stamped •Return To Sender" and handwritten "Vacant" 
(Attachment B) . 

• Preferred's Florida corporation status was "Revoked For Annual 
Report• as of October 16, 1998. 

• Preferred's regulatory assessment fees are current . 
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DOCKET NO . 981248tlb 
DATE: November 5, 1998 

DJSCQSSIQH Ol ISSQIS 

~01 1 : Should the Commission impose a $10,000 fine or cancel 
Preferred's Alternative Local Exchange Telecommunications 
Cer tificate No. 5249 for apparent violation of Rule 25-4.043, 
Florida Administrative Code, Response to Commission Sta ff 
Inquiries? 

RICOHHIHDATIQN; Yes . The Commission should impose a $10,000 fine 
for failure to r espond to the Commission or cancel t he company ' s 
certificate if t he fine is not received by the Commission within 5 
business days after t he conclusion of t he 21 day protest period. 
The fine should be paid to the florida Public Service Commission 
and forwarded to the Office of the Comptroller for deposit in the 
State General Revenue Fund pursuant to Section 364.285(1), Florida 
Statutes. If t he Commission' s Order is not protested and the fine 
is not received, certificate number 5249 should be canceled. 
(McCoy) 

Still ARILXSIS; Pursuant to Section 364 . 285, Florida Statutes , the 
Commission m~y i mpose a fine or cancel a certificate if a company 
fails to comply with Commission rules . Rule 25-4. 0 43 , Florida 
Administrative Code, Response to Commission Staff Inquiries , 
requires a reply to an inquiry by the Commission to be furnished in 
writing within (15) days of the Commission inquiry . It has been 
over 60 days since Preferr ed refused the first certified mail which 
included the initial information request . Additionally, there is no 
known telephone number or forwarding address f o r Preferred. As a 
result, staff has no way to communicate or resolve the issue which 
generated the inquiry . 

Staff recommends that the Commission assess a $10, 000 fine for 
failure to comply with Commission rules or cancel certificate 
number 5249 if the fine is not paid within the specified time. 
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DOCKET NO . 981248-TX 
DATE : November 5 , 1998 

ISSQE 2: Should this docket be c losed? 

MCCIICINPI4'IQN: If no person whos e subs tantial interests are 
affected files a protest within 21 days of t he issuance date of t he 
Order, the Order will become final . Upon payment of the fines a nd 
fee s , and receipt of the required information , or cance l lation of 
the certificate, this docket should be c losed. (Cox) 

STAFF ANALYSIS: If the Commission adopts staff ' s recommendation in 
Issue 1, then Preferred will have 21 days from the issuance date of 
the Order to f ile a timely protest to the Commission ' s Propos ed 
Agency Action. If no protest is filed , the dncket should be c l osed 
upon payment of t he fines and receipt of the required information 
or upon cancellation of the certificate. 
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DOCKET NO. 981248-TX 

DATE: NOVEMBER 5, 1998 
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DOCKET NO. 981248-TX 
DATE: NOVEMBER 5, 1998 
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DOCKET NO. 981248-TX 
DATE: NOVEMBER 5, 1998 
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DOCKET NO. 981248-TX DATE: NOVEMBER 5, 1998 
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Corpor11te Inquiry Mrnu, hllp://cof'corp.dol.awe.n.uatcal ... u-coucxtSardiSCrin&•F970000040SO 

I of I 

nqu ry nu: 
Pleae Mlect an Inquiry type from the list below, then 

a March key in the lUrch fteld. Presa iEARCH 
In the M8n::h. . 

~ · 10/21/98 CORPORATE DETAIL 
~~~T~ NOM : F91000004050 ST:LA INACTIVE/ FOREIGN 
OOffioer 1 Regllle!Wd AGent LAST: REVOKED FOR ANNUAL REPORT 
Name FEif: 12-1291918 
QRegiaW'*'AoentNiml NAME PREFERRED PAYPHONES, INC . 
Orrec~~tnarH>wner Name PRINCIPAL: 3941 RYAN STREET, STE K 
0FE1Number ADDRESS LAKE CHARLES, LA 10605 
0Document Number RA NAME PAPANIA, GEORGE 
OrramarttName RA ADDR 9874 BROOKHOLLOW LANE 

TALLAHASSEE, FL 32311 US 
Search 8trlng: ANN REP • NONE FILED * 
r-----=---l! I 

Events 

RECORD SCRE 
PROF FLO : ·~-, ... 't1 

FLO: J(...l«v ttY 

RECORD; SEE DOCUMENTS IF 
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. . 
oO~ Inquiry Menu 

I of I 

[ 
, I~Dy. 
0 Colpotatlon I T l'ldemlltt 
Name 

0 0111eer I Regilter.ct Agent 
Name 

0 Reglller.cl ~ Hlme 

0 Traclemllk Owner Heme 
0 FEI Nl.mbet 

0 Ooclmlnt Nl.mbet 

0 Trademalll Hlme 

Search String: 

.1 Search I 
AomePage 

hnp:l/ccfcorp.dos.Jate.n.ustcai...du ~ey-@F@@ I@ I@ I@ I @@O@O@O@FORP@ 

10/21/99 OFFICER/DIRECTOR DETAIL SCRE 
CORP NUMBER: F97000004050 CORP NAME: PREFERRED PAYP 
TITLE: PO NAME: PAPANIA, GEORGE F 

3941 RYAN ST STE K 
LAl<E CHARLES, LA 

TITLE: V NAME : ROBINSON, STACI 

Events 

3941 RYAN ST STE K 
LAKE CHARLES, LA 

----- THlS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF 
:.... 1n t Imaa@ 
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