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RE: DOCKET NO . 981361-TL - TARiff FILING TO ELIMI NATE THE El D 
USER CREDIT FOR EACH SUBSCRIBER LINE CHARG~ FOR DIGI~ L 
CENTREX SERVICE BY ALLTEL FLORIDA, INC. fT-98- 1206, fiL~I) 

8/18/98) 

AGENDA: 11/17/98 - RrGULAR AGENDA - TARiff FILING 
PERSONS MAY PARTICIPATE 

lNTERESn) 

CRITICAL DATES: COMPANY REQUESTED 11/17/98 Ef~ECTIVE DATE 

SPECIAL rNSTROCTIONS : NONE 

FILE NAME AND LOCATION: S :\PSC\LEG\ WP \98136l.RCM 

On August 18, 1998 ALLTEL Flooda, Inc. (ALL EL or the 
Company), a rate base regulated company, filed a tariff rev1s1on t J 

change the manner by which it assesses the Subscr1ber ,ine Charge 
(SLCl for digital Centrex service . SLC charges are repo ted to the 
Natior.al Exchange Carriers Association CNECA) on a per _ ine bas1s. 
ALLTEL's current practice for determining SLC ut 1l1zes an 
equivalency based on Network Access Registers (NARs). A NAH can be 
thought of as a virtual trunk, as compared t r an actual trunk. In 
billing on the basis of the NARs, ALLTEL is, in effect, ~ssu1ng a 
c redit to its digital Centrex customers and wit~ thls ta1 iff !il1nq 
seeks to discontinue this practice. In seek1ng to d1scor :1nuc thi~ 
practice, the Company is attempting to b<llance its SL · rt'Cclpts 
with 1ts SLC payments to the NECA. 
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DOCKET NO. 98 1361Jit 
DATE: tJOVEMBER 5, 1998 

DISCUSSION or I SSQIS 

I SSUE 1 ; Should ALLTEL' s tariff fil i••g to remove the end-user 
credit for subscriber line charges (SLC) for digital Centrex 
lines be approved effective November 17, 1998? 

BECQMMINDATIQNi Yes. ALLTEL's proposed tariff filing to remove 
the end-user credit for subscriber line charges (SLC) for digital 
Centrex linc3 3hould be approved effective November 17, 19~8. 

( BARR&T'l') 

STAll ANaLYSIS ; On August 18, 1998, ALLTEL filed a tariff 
revision to change the manner by which 1t assesses SLC charqe~ 
for its digital Centrex customers (see Attachment A) . At Lhe 
present time, ALLTEL assesses its Centrex end users on the bas1s 
of Network Access Registers, or NARs, as opposed to a per statlon 
line basis . A NAR is considered a '·virtual trunk line," in 
contrast to an actual trunk line. In billing on the basis of 
NARs, ALLTEL has, in effPct , been issuing a <"redit based on the 
difference between the "virtual" and actual trunk Jines. 
ALLTEL's current practice of billing end users on the NARs basis 
was implemented on December 28, 1992 per Order No . PSC-92-1495-
FOF-TL. This tariff filing seeks to discont _nue thls pract1ce. 

From a historical perspective, Centrex service was 1nitial 1 y 
marketed by most local exchange companies as a competitive 
alternative to Private Branch Exchange (PBX) services . ALLTEL 
states , however , thct lts Cent r e x service was introduced as a 
flagship product , and not necessarily as a com~etitive product 
with PBX , though it became one as its market penetration 
increased . In a Centrex system, the NAR limlts the number c f 
simultaneous conversations to and from the system. The NA~s 
basis is typically a numerical reflection of the limits of d 

given Centrex or PBX arrange~ent. SLC charg~s for PBX serv1 ces 
are levied on a per trunk basis . The equivalt'ncy strur-turc used 
in calculating the SLC charges for Centrex wa s developed to make 
the service more competitively priced with PBX. Since those 
early days, ALLTEJ states that it has seen rapid growth in 
subscription to 1ts Centrex service. The credit is no longer 
needed for Centrex service to be competitive with PBX, and thus, 
the Company seeks to remove the credlt. 

ALLTEL has projected that the revenue impact of this dCtlun 
will be a net annual increase of $267,000. This w1l l ra1se 
ALLTEL's return on equity to 11.31\, an 1ncrease of 0. 45\, 
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DOCKET NO. 981361 Ail 
DATE: NOVEMBER 5, 1998 • 
assuming no incremental expense. ALLTEL's current range 1s 10.5% 
- 12 . 5%. Staff has reviewed the revenue impact study provided by 
ALLTEL, and we find the estimate to be reasonable. 

Staff recommends that ALLTEL's proposed tariff fil1ng to 
remove the end-user credit for subscriber line charges (SLC) Co r 
digital Centrex lines should be approved effective November 17 , 
1998. 

ISSQE 2: Should this docket be closed? 

R!COMHINDATIQN; Yes. If the Commission approves staff ' s 
recommendation in Issue 1, this tariff shall bl.come effectbc on 
November 17, 1998. If a protest is filed within 21 days from ttw 
is~uance date of the Order, the tariff should remain in ef!ect 
pending resolution of the protest with any revenues held subject 
to refund. If no timely protest 1s filed, this docket shvuld be 
closed. (B . KEATrNQ) 

STAFF AN&LXSIS; If the Commission approves staff's 
recommendation in Issue 1, this tariff shall become effective un 
November 17, 1998. If a protest is filed within 21 days from the 
issuance date of the Order, the tariff shou 1 d remain in effect 
pending resolution of the protest with dny revenues held subject 
to refund. If no timely protest is filed, this docket should b~ 
c losed. 
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.ALUIEL 
All TEl FlclticY Inc. 

• Attachment A 
!JO •d c l ll • . ')8 I)(, l - TL 
r•agc l ol ] 

206 Whhe Avanue. S. E. • P. 0 . Box 550 • Live Oak. Flonda 32060 
(G04) 3~2400 

Mr. Walter D'Haeseleer 
D1rector, Communications Department 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323~ 

RE: ALL TEL Florida, Inc. - Tariff Filing 

Dear Mr D'Haeseleer. 

September 14. 1998 

On August 18, 1998, ALL TEL Florida, Inc. filed tariff sheets Yttlich have 
been identified as T-98-1206. The purpose of this letter is to advise you that 
ALL TEL would agree to waive implememation of that tariff as pennitted by 
Section 26-4.214 or the PSC Rules beyond the original thirty (30) day file and 
suspend period. 

Should you have any questions with regard to this, please do not hesitate 
to call me at 904-364-2517. 

HE/he 

cc Larry Whipkey 
Michael Barrett 
Rich Brashear 

- +-

Sincerely, 

1-\~~ 
Harriet Eudy ~ 
Regulatory 

Manager 

RE~EfYED 
~fp I 0 I);. 
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All TEl FloridaN. sa AUG 21 ~~.~ l = 2 7 206 White Avenue. S. E • P. 0 . Bo• 550 • Lrve Oak, Florid• 32060 
(904) 384·2400 ,. , ,~!:.. k(J \. ,., 

Mr. Wal1er D'Haeseleer 
Director, Communications Department 
Flor1d1 Public Service Commlsslon 
2S40 Shumard Oak Boulevard 
Tallahassee, FL 3">399-0850 

Dear Mr D'Haeseleer. 

AugUS118. 1998 

f•91t 206 

Attached please find four (4) copies of a tar1ff revision, three (3) copies plus one (1) In 
legislative fonnat, wtth an Issue date of August 1&. 1998. The revised pege that Is lttached Is 
as follows: 

Section [)escdQIIon 

12 central omoe Non-T rensport Service Ot'renngs 

E.u 
29 

Roytslon 

Seventh 

Wl1h this 1Br1tf revision, AU. TEL Florida 'Will no longer Issue a Ct11dl1to the end user for 
each federal Subsaiber Une Charge (SLC) per ALL TEL Dlgl1al centrex line. ALL TEL Florida 
has been Issuing a Ct11dl1 to the customer and paying NECA the mul11-llne business charge of 
$6.00 per line. The centrex customer was only peytng a SLC per NARS. The customers will 
now pay a SLC per ADC line. This tariff revision will Increase ALL TEL Florida's annual local 
revenues by approximately 1267,000. --ALL TEL Florida, Inc. respectfully requests that this revlslon be approved and effective 
on September 21 . 1998. 

Should you have any questions concerning this filing. please call Mike Gately at (50 1) 
905-8271 or Hemet Eudy at (904) 364-2517. 

RHB:HE:sh 

Attachment 

cc: Mike Gately 
Hamel Eudy 
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GENERAL SUBSCRIBU SERVlCES TAk 

All TEL Flonda.. Inc e 
ISSUED August 19, 1998 
BY President, Ridwd H. BI'Ubcllt 

Lrn OU. Flanda 

~tachmcnt 1\ 

. c ket No . 98136~611 12 
raqc 3 'Sh.Jth Rcvucd Page 29 

CllllCCis Stxth Revucd Pngc 29 

EFI-ECTIVE Sc-pctmbcr 21. I 'IIIII 

CNTRAL OFFICE NON-TRANSPORT SERVlCE OFFERINGS 

1:! t All.TEL DIGITAL CENIREX IAOCl (Conunuedl 

11 1 7 RATES AND CHARGES (CoollDUCCl) 

t ADC CCOillmllcd) 

( 2) • Optional Semces (Contulucd) 

(e) C&ll Back Qucwng 
perNARS 

(g) 

Busmess Set LlDC 
Card. per luK 
equipped WIth 
Feature Pacusc D 

MUSlc On Hold 

Caller ID, per line 

Mm Max 
~ ~ 

2 35 400 

73 ISO 

25 ()() 2500 

( I) 
(2) 
{3) 

AlJ.ST•R Fcall.ln Podagc t•. per hnc 
Call T!'BoCUli. per hnc 

Month 
to 

Month 
B.m. 

400 

1 ~~~ 

1 s ()() 

1 00 
II CXl 
)00 

Curren! Rota 

36 60 
Month Month 
B.m. &u 

"oo J f)() 

I ~o I S!l 

:? 5 ()() !S 00 

d Scmce dlar8cs 113 spcctficd m Scc:uon 4 oi !Ius TsnlT apph to AIX Ul.Slallauoru. customer requested 
IDOYea, cllanacs and ~tl penonncd by the Companv 

c A Sctcod4ry Service Order cbarJc per request. nnd a CcniTlll Otftcc Work charge per hnc apph, OJ 

specified m Sectton 4, when AOC lS added to ClUstmg c:xcha:nge sc:rvtce llllc:li. or wile!: fcatutc:li 11n. clulngcd 
or added on CXlJtln& c:'Cc:hanse lines cqwppcd WIth ADC 

f A federal multJ·I.m.. SubKnbcr Lme Charge (SLC) ~111 opph· to each ADC I me 

• ALLST"R Fc:atun: PackJ1ae I • Call Return. Repeat Dt&hns. Preferred C&ll Forwarding. Sc.lcct~''C Call Accc:p~ ond Call 
Selector 

- (.-
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