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Mar keting Conservation Research 
and Development Program 
Seventh Quarterly Report 

Report Period: Third Quarter 1998 

Program Status: 

The FPL Marketing Conservation Research nnd Development Progrnrn (MCRD) wns 
approved by the Commission in Order No. PSC-97-0 I OO·FOF-EI dated January 27, 1997. 
This program is designed to allow FPL the: flexibility to dc:,·c:lop spectfic projects to t<'St 
alicmativc incentive nnd I or marketing strategies for existing DSM progmms. 

During the third quarter of 1998, FPL completed its preliminary research to gatn a more 
complete understnnding of the reasons customers drop out of its rcsidcntiallond control 
program when the program is activated. Additional research will be conducted tn order to 
gain 1111 understAnding of the intt:111dions between program promotion, incentive levels and 
pro~:ram satisfaction. Once this research is completed. FPL will be submitting a load control 
related MCRD project bnscd on its results. 

FPL has continued to investigate potential MCRD projects that will examine the impacts of 
seasonal incentives for several DSM programs. Preliminary research plans arc 
currently being developed. 

Budget I Expenditures: 

The MCRD Program has nn llj>provcd tota l cost capped at S:!.M6,00<J for the time period 
October 1996 through Scpten1ber 1999, wtth an annual rap of no more than S 1.1 3-l.OIKI 

FPL's annual expenditures tt.rc SO. 
FPL's program to date expenditures arc S5,703. 
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