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November 16, 1998 

PY HANP DELIVER)' 

Ms. Blanca S. Bayo. Dircc10r 
Division of Records and Reporting 
FloridB Public Service Commission 
2540 Shumard Oak Boulevard 
TallllhBssee. Floridn 31399.0850 

Rc: Petition for P~trtl~l Wttlver of Rule 
Docket No. 9 et (p I 0 - 7Z. 

Dcru' Ms. llnyo: 

ORIGINAL 

Enclosed for filing In the above docket= lhc original :snd finccn ( I 5) copies of ViSUI· 
United Telrcommunication.s' Petition for Pttrtial Waiver of Rule. 

Please acknowledge receipt and filing of the nbow by 5~nmping the duplicate copy of lhis 
lcncr and returning !he same to this writer. 

Thank you for your assistance in this mallcr. 

Sincerely. 

,~: 
Enclosures 

cc: All parties of record 

DOCUH( NT 1111!'1f£R·OATE 

-,;;;:- 12_835 ~OV J6~ 
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·- • • • ORIGINAL 
BEFORE Tim FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition of Vista-United 
Telec:ommunicalions for a rortial 
WalverofRulc 25-4.1 IS, F.A.C. 
Reganling Natiollll Diredory 
Assistance 

) 
) 
) 
) 
) _________________ ) 

Docket No . .......,.-....,.-..,. 
filed: November 16, 1998 

PETITION fOR PARTIAL WAIVER OF RULE 

Visla·United Telceommunicall0115 ("Vista" or the "Company") hereby pe1itions the ComrilWion 

os foUO\\"'S: 

Bilck!!!Ound 

I. This is a petition for a paltial waiver of Rule 25-4.11 5. Florida Administrative Code. The 

purpose: or the wlliver ,_, 10 allow VIsta to provide Nntionnl Diroctory Assiscance ("NO A") under wilT to 

Vista's local exchange service c:ustomas. 

2. This petition is filed pursuant to Section 120.542. Florida Swutes, and Rule 25-22.036, 

Florida AdminiS1111llve Code. 

3. VISIJI I$ a local exchanae tclecommunications company providing scrvicn in Omngc and 

Osccoln Counties. Florida. pumwt1 10 regulation by lhe Commission. Vista had fe\\"'1:1" !han I 00.000 

aocess lines on July 1 .• 1995; therefore. Vista I$ a small LEC puTSUWlt 10 Section 364.052(1 ). Florida 

Swutes (1997). Vista has fewer than 100,000 acc:ess lines on the dulc of this petition, and has elce1ed 

price regulation ll1lde!' Section 364.052(1). Florida Sllllutes (1997). 

4. All pleadings. orders, ooticcs, molloru and other papers llled or served relating 10 \his 

petition should be served on: 

DOCUMENT NliHRER·OATE 

I 2 8 3 5 NOV 16:1 
~PSC·RfCORDS/R(PORTIHG 



' • 
lYM B. Hall 
Vi.sla-Unitcd Telecommunications 
3100 Bonnet Creek Road 
Lalcr "'"rna Visu, FL 32830 

• 
J. Jcll'ry Wnhlcn 
Ausley&. McMullen 
P. 0 . Box 391 
Tallnhassee, Fl 32302 

S. 1tn> ~tition is similar to the one filed by BeiiSoulh in Docket No. 971 S6G-Tt. Sprint· 

Florida, Inc. in Doclcet No 9802JI·Tt,llld 1llortheast in Docket No. 980716-11., and should be granted 

beeaU5t: (I) doing so does noc offend the underlying S1alUIOf)' fr.uncworic or Chapccr 364, Florida 

Statutes, esp«ially Sediao 364.01, Florida Slatules, and (2) npplication or the rule would c:reAic a 

subStnntlal hardship on VIsta. 

6. In pertinent put, Rule 2S-4.11S, Florida Administrutlvc Code. pro~ that local exc.han;c 

aurias provide directory assistance ("DA ") to it.s cUSlomcrs within 11 eUSI.Ofllel's I lome Numbering Plan 

Area rHNPA ~)and that IXC. provide DA outside a eUSloniCt's IINI'A. 

1. ViSIJI does 1101 provide OA to its cUSIOmcrs using it.s o"11 opaato!S. RAlhcr, ViS1l1 is 

oontrocting with lkiiSouth so that BciiSoulb provides opaa10r services, including DA. to Vista's local 

cxchnngc cusaomers. In thiJ conh:X!, BcllSouth serves n., M opcr11tor service provider ("OSP"), oot o 

local excbnngc tck:commllllbtions compauy. 

8. BciiSouth has developed en NDA acrvice that it CM provide to iu c.wtomcrs. BciiSooth's 

NDA SCTVice is part and parcel of the operator services ReiiSouth provides to Vista. It would be 

expcnsi\-e and difficult for Vista 10 llllce openuor services from BciiSouth without the NDA service 

provided by BeliSouth. It would be expensive and disruptive for Vista 10 llllcc opcrt1tor services from 

l'Omeone other thnn lkiiSouth or to provide such services using it.s 0" 11 opcnliOrS. 
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9. Since NOA is pmt of the paclcage of services Vista gelS from BeiiSouth under its OS:' 

contract, Vi.sta will file a tlrilf lllllCndment 10 provide NDA but has bt= advised that a waiver of Rule 

2S-4.1 1S. Florida Administralh-e Code, "'ill be: rt".qUircd before its wilT can be Dpprovcd. 

10. Ortnting tltis waiver will tldvanee the system of regulation in Chaplet 364. Florida Swutcs. 

It will benefit VIsta's c:us10met1 by lllowing them to replnce wfult \lo'Ould hi! two directory ossislana: 

calls (one 10 ~ the NPA and one to get the number) with one DA call. It will lllso allow a 

teleoommunleations provuler od!cr than an IXC 10 provide di~tory listines outside of the MPA of the 

orisJnating line. thereby promoling eompc'tition Md conferring 11 bc:ol-tit upon tclcc:ooununication 

c~Utomcn in FloridL 

II . If a waiver is 1101 JP'&Illcd, the application of the rule "''OUid wort 11 subsulntill hardship on 

V'1$1a W'""' Vlstll \wuld be required to make arrangements with 11 dilfcrenl OSP or somehcw s«ure 

blocking of the NDA sc:rvil:ol from its current OSP. In either CDSC. Visla would be subject to additional 

costs, and its C\ISlomcn will be prevented from ~Uing n customcr·fric:ndly service. 

12. By Order No. PSC-98~S-FOF·TL. issu.=d on May 14. 1998. in Docket No. 980231-Tl. 

the Commission approved a similar waiver request for Sprint·Florid3. Inc. Likewise. by Onlcr No. PSC· 

1378-FOF·TL. issues October 13, 1998, the Commission oppro\oed D slmilorrcqUC$1 fOf Northeost. 

13. Granting the waiver as reques1cd in this petition is consiSimt "'ith the undcTiying S141U1ory 

mnndate in Section 360.01. Florida Swut.cs. which addresses eliminating unncccssury rcgulatOfY 

restnllnt. 

WHEREFORE. VIJta respcct(ully requests that the Commission grant a parti4l waiver of Rule 

25-4.11 S. Florida Administrltivc Code. so that Northeast can provide NOA pursuant to tarilf to its c:nd 

u.ser ciUIOmcn. 
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