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BEFORE THE FLORIDA PU~LIC SERVICE COMMISSION 

In re: Petition by GTE Florida 
Incorporated for approval of 
resale agreement 

DOCKET NO. g81!63-TP 
ORDER NO. t'SC-I:Ifl-1604-FOF-"";'P 
I S SUED : Dec e rnb e r 2 , 1 9 9 8 

with CRG International, Inc. 
d/b/a Network One. 

The following Corrunissioz.·"rs participated lrl the <L~p\lSltlt;[l v! 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVIW; PESALE AGREEMENT 

BY THE COMMISSION: 

On September 17, 1998, GTE Florida Incorporated (GTE) and <:RG 
International, Inc. d/b/a/ Network One (Network) f1led a requP~t 
for approval of a resale agreement under 47 U.S.C. §2S2(e) of the 
Telecommunications Act of 1996 (the Act). The aqreem~-"nt 1~ 
attached t.o this Order as Attachment A rind incorpora.tl"d by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourag•: 
parties to enter into negotiated agreements to bring about 1 tn>J l 
exchange competition as quickly as pos~ible. Un,jer t h<: 
requirements uf 47 U.S.C. § 2S2tel, neg;tiated agreements must be 
submitted to the state commission fur approval. Section '')/(e) 14l 
requires the state to rej...:ct or approve the agreemen~ wi rt1i n 90 
days after submission or it shall Le deemed appr~ved. 

This agreement covers a two-year period and governs thP 
relation~hip between the companies regardin9 the resale of tariffed 
telecommunication serv1ces. Under 47 U.S.C. § 2: .. 2 (,i) ( ll, thr· 
agreement shall include a detailed schedulP ot 11 (~mi ;-o>rl • h.1r 'l'-·:; ! .,r 
interconnection and each serv1ce ur network element 1ncluded 111 1.he 
·HJreement. The agreement states that telecorrununications Sf'>rvices 

[lQ(' :·~. •. • '· 1 " : :) :;t,TE 
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provided by GTE. fe;r resale will 
Network at varied discount r.lte~>. 

be availai>!P 1, •. 
• 1 

Upon review of the proposed agreement, we t i nd U1'"t lt 

complies with the Telecommunications Act of 1996; thus, we het~ljy 

approve it. GTE and Network must file any su~pLeme~ts ur 
modifications to their agreemf'nt with the Commiss1on fvr revl<'W 
under the provisions of 47 U.S.C. § 2S?.{e). 

We also note that CRG International, ~nc. d/b/a Network ,_in(· 

needs to amend its certificate to reflect the irwlu:-ncn u! t t:•_' 
operating name, Network One. 

Based on the foregoing, it is 

ORDERED by the Florida Publlc Ser-vice Commissiur. ttJrtl LL•~ 
resale agreement between GTE florida Incorporated and CkG 
International, Inc. d/b/a Network One as set forth in At t.Jchmc>nL l' 

and incorporated by reference in this Order, is hereoy approv·~-:L 

It is further 

ORDERED that any supplements or modifications to th1s 
agreement must be filed with the Commission for r·eview under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed 

BY ORDER of the Florida Public Service Commission tt•1s 2nd ddy 

of Deceffiber, ~-

BLANCA S. BAYO, Di,ect 
Division of Records an(1 Report 1r1q 

(S E A L) 

JCM 
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NOTICE OF FQRIHER PROCEEDINGS OR JQDIC-AL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1}, Florida Statutes, to notify partL~s of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Flor~da Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be ~Jnstrued to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed ~y Rule 25·22.060, Florida 
Administrative Code; or 2} judicial review in FtJeral district 
court pursuant to the Federal Telecommunications Act of 1996. 47 
u.s. c. § 2 52 (e) ( 6 l . 
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This Resale Agreement (the •Agreement'"), it made effective ae of • 
199_. by and between GTE Florida Incorporated, with Its addreae tor purposes of this 
Agreement at 600 HkJden RJdge Drtve, Irving, Texas 75038 ("GTE·). and CRG 
lntemation~. Inc. dlbla Network One, in ltl capadty as a certified provider of local 
C:Ual-tone eervlce rNETWO~. wtlh 118 addNII for thtl Agraement at 2000 RNeredge 
Parkway, Suite 900. AU.nt8, GA 30328-4818 (GTE and NETWORK being referred to 
collectively aa the "Parties• and indlvldudy • 1 "Partyj. Thie Agreement c:overa 
services in the state of Florida only (the -s-.;. 

WHEREAS. Section 251 of the TeleccmrrMAnk:atlona Ad of 1996 (the ·Acr') lmpoaee 
specific obllgatlona on LEC1 with raped to the resale of telecommunications services; 
and 

WHEREAS, GTE i8 entartng, under protest. Into cerwln Npecta of thie Agreement that 
jncorporate adverse rnultt from the arblrated agrHmenta approved by the 
Commiuion in thie state and ia doing 10 In Ottfer to avoid the elq)'lnM of arbitration 
while at the ume time pteMNing Ita legal positiona, rights and remed&n; 

NOW. THEREFORE. In COMideration of the mutual provisions contained herem and 
other good and valuable conaideratlon, the receipt and IUfftciency of which arv hereby 
acknowledged, GTE and NETWORK henlby covenant and agree as followa: 
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ATTACIINENT A 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to thla Agreement. the Partlea wUiextend certain arrangements to one 
another within each aruln whk:h 1hey both operate within the SUite for the purchase of 
certain telecommunication ...W.. This Agreement allo govema the purchaM by 
NETWORK of certKI telecommunlcationa I8Mcel pnMded by GTE In tta franchiM 
areas for resale by NETWORK. nw Agn.ement Ia an Integrated peckage that retlectl 
a balancing of interelta crttiCii to the Partlea. Thll Agreement wll be submitted to the 
Florida Public seMce Cornmillton (the -commlaaionj for 8ppi'OV81. The Parties agAte 
that their entrance Into thJa Agntement Ia without prejudice to and doel not waive any 
positions they may have taken pnwloully, or may take In the future, In any legtatative, 
regulatory, judicial or other publk: forum addreeaing any matters. indudlng mattenl 
related to the same types of 11111ngementa andlor matters related to ~TE'a cost 
recovery covered In thll Agreement NElWORK agrees to negotiate reciprocaJ terms 
and conditione with GTE baaed on thll Agi'Mmenl GTE'a exeanlon of this Agreement 
is not a concnaion or Wlllv•'" e1r1 manner canceming ill podlon that certain of the 
rates. terma and conditione contained herein are unlawful, lleg8land Improper. 

The services and facmtJes to be provtded to NETWORK by GTE In satllfa<:tion of this 
Agreement may be ptOVtded pursuant to GTE tarttfe and then current pnacticea. Should 
such services and fadlltlea be modified by tariff or by Ord•. Including any modifications 
resulting from other Commlaeion proc:eedlnga. federal court I1Mew or other judicial 
action, and unlesa otherwise specified henttn, such modlflcationl will be deemed to 
automatically auperaede any rates and terms and oondtuona ar this Agreement. The 
Parties shan cooperate with one another for the purpose of Incorporating required 
modifications Into thle Agreement. 

1-1 
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?AGI: l3 ATTACHMENT A 

ARTICLE II 
DEFINITIONS 

1. Gtnlfll Qtflnltlool. Except 81 otherwtle apecifted herein, the following 
deflnttionllhallapply to all Artldel and Appendk:ea contained in this Agreement. 
Additional deftnttlon8 tMt are apedftc to the rnderB ccvered tn a particular 
Attk:le may appear In thM Article. To the extent thM there m11y be any conflict 
between • definition Ml fotth In thll Article II and any deftnltion in a apedftc 
Attk:le or Appendix. the definition 181 forth In the apedftc Attk:le or Appendix shall 
contra wllh ,...pect to thM Artk:te or Appendix. 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

Act • the TeiiCIOIIVftlnlcatlona NJ. of 1988, Public Law 104-104 of the 
104th United s-.. eong,_ ehctive FebNaly 8, 1996. 

Appllc.ble Law· aH lawl, ltatutel, common Ln. regulations, ordinances, 
codel. Nlel. guldellue~. orderl. permit~, and epptWall of any 
Govemmenr.l Authority, which apply or rel8te to the subject matter of this 
Agreement. 

Buelneu D.y • Monday through Friday, except for hoUdaya on which the 
U.S. md II nat delivered. 

C.ntriiUzec:t M•a~~ge Dlatrlbullon lyetMn (CIIDS) ·the b~ling record 
and dearing houM transport ayatem that the Regional Bell Operating 
Companiel rRBOCaj and other &ncumbent LECe UM to efftcientty 
exchange out c:oHec:ta and in caleeta aa weU u Carrier Acceas BlUing 
System ('"CABS•) recorda. 

Commlalon .. the Florida PubUc Service Commission. 

Competitive Local Exchange Carrier (CLEC) - any company or perso:1 
authorized to provide local exchange teMcel In competition with an 
ILEC. 

Currently Available - exJating aa part of GTE' I networt at the tJme of the 
requested order or leMce and does not kw;lude any aerv1ce. feature. 
function or capabllty that GTE either does not provide to ttsetf or to its 
own end uMra, or doel not have the capabllty to provkje. 

Cuatomer - GTE or NETWORK depending on the context and which 
Party Ia recetvtng the I8Mce from ~e other Party. 

11-1 
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1.9 E-111 Service~ a method of routing 911 calla t.o a Public Servicfl 
Answering Point that uses a customer location database t.o determine the 
location to which a callthould be routed. E~9-1-1 aervtce indud" the 
forwarding of the callet'l Automatic Number Identification (ANI) t.o the 
PSAP where the ANI 6a uaed to retrieve and dtape.y lhe Automatic 
Location ldentlbtlon (All) on 1 terminal acreen It ttw answering 
Attendanra position. tt u.ualty indud• 181ective routing. 

1 .1 0 Exchange M111age "-cord (IIIR) • ., lnduatry ltandard record uHd t.o 
exchange telecorM1Unicationa metsage Information among CLECt for 
billable, non-billable, sample, Mtllement and ltUdy data. EMR format i8 
defined In BR.010-2Q0.010 CRIS Exchange Message Record, pubiiJhed 
by B IIICOi'8. 

1.11 Exchange leMca • al buic accea line servk:ea, or any other servk:n 
offered to end u..,. which provide end u~MHS with a ~nlc: connection 
to, and a unique telephone number addrea on, lhe PubUc Switched 
Telecommunk:ationl Networtt (PSTN), and whlc:h en8ble IUCh end usera 
to place or recet-~e cab to al other station• on lhe PSTN. 

1.12 FCC~ the Federal Communtcationa Commiu6on. 

1.13 GTOC- GTE Telephone Operating Company. 

1.14 Guide- the GTE Open Martutt Tranattion Order/Procesajng Guide, LSR 
Guide, and Products and SeMce8 Guide which contain GTE'e operating 
procedures for Oldering. proviaionlng, trouble reponing and repair for 
resokt servlcel and unbundled eJementa and GTE's CLEC 
lntercxmnection Guide which provides guideUn" for obtaining 
Interconnection of GTE'a Switched Netwon. w1th th9 networb of all 
certified CLECa for reciprocal exchange of traffic. Except as specifically 
provk:ted otherwiH in this Agreement, service ordering. provisioning, 
billing and maintenance shall be governed by the •Guide• which may be 
amended from time to time by GTE as needed. 

1.1 5 Incumbent Local Exchang. Canter (ILEC) - any local exchange carrier 
that was 11 of February 8, 1996, deemed to be a member of the 
Exchange canter AIIOdation aa set forth In 47 C.F.R. §69.601(b) of the 
FCC's regu&atione. 

1 . 16 ln•rwxchang. Carner (IX C) • a tt.lecommunlcationl service ;:rovider 
authorized by lhe FCC to provide Interstate long distance communk.ations 
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services between LA T ~ and are authorized by the State to provide inter
and/or intra LATA long distance communications services within the State. 

1.17 Line lnfonnatlon Data lae (UDB) • one or al, as the context may 
require, of the Line Information dNbaHI owned Individually by GTE and 
other entttiM whk:h provkie, among other thing., calling card validation 
funcUonallty for telephone One number carde laaued by GTE and other 
entltlea. A UOB .a.o c:ontaiM veUdation data for collect and third number
tMIIed adla; I.e., Blled Number Saeenlng. 

1.18 L.ocat lxchange Canter (U!C) • any company Oll1lfted by the 
Comrn6laion 110 provide locel exchange telecommunationa 18Mce. This 
lndudel the PattleiiiO thil Agraement. 

1.19 Local Number POitablllty (LNP) • the abHity of uaera of 
telec:onvftJnations eervtcea to retain, at the same location, extating 
teleconmlnations numberl without lmpelrment of cr 'lllty. relt.blllty. or 
convenience when ewttchlng from one t.-cornmurUcatlons carrier to 
another. 

1.20 L.ocat Trdlc • trafllc that il originated by an end user of one Party and 
tenninatel to the end user of the other Party wlhin GTE's then current 
local aervlng aru, Including mandatory local cafting scope arrangements. 
A mandatoty local calling scope aiTBngement II an arrangement that 
provtdel end uaera a local callng ecope, Extended Area SeMce \EAS·). 
be)10nd their balk: exchange aervtng area. LOCIII Traftlc doee.r::tm indude 
optional local calling lcopM (I.e., optional rate packages that permit the 
end user to choose a local calling ecope beyond their basic exchangtt 
serving area for an additional tee), referred to hereafter as •optional EAs·. 
Local Trafftc excludes Information Service Provider rtSP") traffic (e.g. 
Internet, 90()..976, etc.). 

1.21 111 Service· a untvensaJ telephone number which gives the publ~ direct 
ac::ceaa to the PSAP. Balle 911 HMce colledl911 calls from one or 
men locelexchange swttchn that serve a geograph~ area. The calla 
are then sent to the correct authonty deelgnated to racetve such calla. 

1.22 Numbering PIM Area (NPA) • also sometimes referred to as an area 
code, Ia the three d6gtt indk:ator which ia defined by the ·A·. '"B·. and ·c· 
digiti of each 1~6gtt ~ephone number within the NANP. Each NPA 
contain• 800 pos1ible NXX Cod•. There are two general categoriea of 
NPA, '"Geographic NPAa• and '"Noo:Gtggraph!c NPAa•. A Geographic 
NPA Ia aasodated with a defined geographk: area. and au telephone 

IETWORJ(' 11\. 11-3 
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numbers bearing such NPA are aiiOdated with services provided within 
that geographic area. A Non-Geographic NPA. also known as a "Seryjce 
Access Code• or -sAC Code• II typicaHy aPOCilted with a spedalized 
telecommunications service whlctl may be provided .... ross multiple 
geographic NPA arua. 800, 900, 700, and 888 are examples of Non
Geographic NPAI. 

1.23 NXX, NXX Code, Central otnce Code or CO Code - the three digit 
swttch entity indatorwhk:h ia defined by the V, -e·. and-.=- digits of a 
1 (ktlglt telep00r1e number wtthJn lhe NANP. E8Ch NXX Code oontainl 
1 0,000 station numbera. 

1.24 Provider • GTE or NETWORK depending on lhe context and whlctl Party 
Ia providing the I8Mce to the other Party. 

1.25 Subeldlary - a corporation or other legal Mtfty lhat I• majority owned by a 
Party. 

1.26 Telacommunlcdon8 Servlcee -the ottr.tag of teMtcommunlcationa for a 
fee directly to the publk:, or to such daae• of u..,. as to be effectively 
available dlredly to the public, regardleu of the flldlltiea used. 

1.27 

1.28 

~1-F\. 

Undefined Tenna- terme that may appear In ttUa Agreement which are 
not defined. Parties acknowledge and agree that any such terms shaU be 
construed In accordance with customary usage in the t.-communications 
industry as of the effective date of thil Agreement 

Vertical Faturn (Including CLASS Featurn) - vertical aervtoes and 
switch functlonalltiea provided by GTE, lndudlng: Automatic Call Back; 
Automatic RecaH; C8ll Forwarding Busy Line/Don't Answer: Call 
Forwarding Don't Answer, Call Forwarding Variable; Call Forwarding • 
Busy Une; Call Trace; Call Waiting; Call Number Deltvery BloclUng Per 
Cal; Calling Number Blocking Per Line; Cancel Call Wafting; Distinctive 
RJnglnglcaH Watung; Incoming call Line Identification Deltvery; ~e 
Catl Forward; Selective Call Rejection: Speed Calling; and Three Way 
Calling/Call Transfer. 

11-4 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scope of Generaj Pmyiliona. Except a INIY otherwise be eet forth in a 
particular Article or Appendix of th61 Agreement. In whk:h case the provisions of 
such Article or Appendix .t1d control. thele General Proviaions apply to all 
Artidea and Appendk:es of this Agreement 

2. Jean and Tttrmln111Qn. 

2. 1 Il.aD. Subject to the tennlnation provtsiona contained In thll Agreement. 
the term of this Agreement lhall be two (2) years from the effective date 
referenced in the first paragr11ph of this Agreement and lhal continue In 
effect b' ~ one (1) ye.- terml untl either Party gtvea the other 
Party at lent ninety (90) c.lendar days wrtttM notice of ten-ination, 
which tem'Unatlon lhall be effectJve at the end of the !hen-current term. In 
the event notice II gtven leu than QO catenc1ar dllys prtor to the end of the 
current term, thil Agreement lhal remain In effect for 90 calendar days 
after IUCh notice Ia recet:led. ptOYidect. that In no cuelhal the term be 
extended beyond 90 calendar days after the end of the cumn term. 

2.2 post-Teanlrudioo Amlngemonta. Except In the cue of temnation as a 
result of either Patty' a default or a termination upon sale, for eerva 
arrangements made availabte under thll Agreement and existing at the 
time of termtnation, thole arrangements may continue wtthout interruption 
(a) under a new agreement voluntarily exeartect by the Parties; (b) 

· standard terms and conditions approved and made generally effective by 
the Commiukm, If any; (c) tarttr terms and conditions made generally 
available to all CLECs; or (d) any rights under Section 252(1) of the Ad.. 

2.3 Teanination Upon Dofautt Either Party may terminate this Agreement in 
whole or In part in the event of a default by the other Party; provided 
however. that the norM1efautting Party notifies the defaulting party in 
writing of the alleged default and that the defaulting Party does not cure 
the alleged default wtthln al~ (60) calendar days of receipt of written 
notice thereof. Default Ia defined to lndude: 

~1.Fl 

(a) A Party's inaofvency or the initiation of bankruptcy or receivership 
proceedings by or against the Party: or 
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(b) A PartYs refusal or failure in any material respect properly to perform 
ita obligations under this Agreement, or the violation any of the 
material term1 or conditione of thil Agreement. 

2.4 Jorm!natioo Upon Slit. Notwithstanding anything to the contrary 
contllined herein, a Party may termJnllte th£1 Agreement aa to a specific 
opardng aru or poftion thereof of IUCh Party If IUCtt Patty Mill or 
othefwtM transfer~ the area or portion thereof. The Pattv shan provide 
the other Party wtlh at leMt ninety (90) calendar days' prior wrttten notice 
of IUCh termination, wNch lhall be effec:tive on the date spedfted in the 
notice. NotwtthltMdlng t8rmination of thla ~reement .. to • ~ 
operating .,.., thil Agreement thai remain In fun force and effect in the 
remaining operaUng areaa. 

2.5 Uebllty yggn TtrrnNtlgn. TermJnation of thil Agreement. or any part 
hereof, for any c::euae lhaR not rele- eHher Party from any llabtllty which 
at the time of termNtlon had already aocrueo to the othef' Party or which 
thereafter accru11 In any respect to any act or omileion ocaming prior to 
the termination or from an obiAgation whk:h II expressly stated in this 
Agreement to aurvtve termination. 

3. Arnoodmeota. Any amendment. modlftcatton, or suPP'ement to thla Agreement 
must be in wrttlng and signed by an authorized rept"81entattve of each Party. The 
term "'this Agreement' lhallndude future amendments, moc:Uftcations, and 
supplements. 

4. Assignment. Any assignment by etther Party of any right. obligation, or duty. in 
whole or in pan. or of any Interest. without the written consent of the other Party 
shall be void, except that either Party may aselgn all of Ita rightl, and delegate its 
obUgatione. llabilftiel and duUea under this Agreement, either in whole or in pan. 
to any entity that Ia, or that waa Immediately preceding such assignment. a 
Subsidiary or AfiiHat8 of that Party wtthout conaent, but wHh wrftten notfflcation. 
The etrecttveneu of an assignment shall be c:oncUtioned upon the assignee's 
written asaumptlon of the rightl, obligations, and duties of the assigning Party. 

5. Autbod1V. Each person whose signature appearw on this Agreement represents 
and wam1nta that he or she has authority to bind the Party on whose behalf he 
or 1he has executed thla Agreement. 

6. RMgonajbilltV fpr payawnt. GTE may charge NElWORK and NElWORK will 
pay GTE a depo8it before r;TE is required to perform under this agreement if the 
CLEC hal not ntabUahed a good payment history wtth GTE. Such deposit WJII 
be calculated based on GTE's estimated two-month charges to NETWORK 

111-2 
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using NETWORK's forecast of resale lines and unbundled loops and ports. 
Interest wtU be paid on the depoaK In ac:cordance wtth state requirements for end 
user deposita. 

7. BlUing and paymenl Except as provided elsewhere in thla Agreement and where 
applicable, In contonnance with MECAB end MECOD guldelinea. NETWORK 
and GTE 8Qrte to exchange 1U lnformdon to 8CCUratety. relllbty. and property 
order and bl for fMtuNI. function• and ~Ieee render.d under thie 
Agreement 

7. 1 Qlaputl. tf one Pllrty dllp&MI a btllnQ ltatement ilaued by the other 
Party, the blled Party lhel natry Provider in writing rfiV&rdlng the nature 
and the ba• d the dlepute wttNn eix (6) montha d the statement data or 
the dlepute lhal be waived. The Partietlhel dllgentty WOft toward 
reeolutlon of .. billing tuues. 

7.2 Llfl Pawwnt Chama. If any und61puted P'TO.Int due on the billtng 
statement Ia not received by Provtder on the payment due date, Provider 
may chlrge, and Cuatomer ..-to ~. 8l Provkter'1 option, Interest on 
the put due balence at a rwte equll to the ....., of the interest rates set 
forth in the 1ppHcable GTE/Contel etate ace•• t.tft'l or the GTOCIGSTC 
FCC No. 1 tariff, one and ~percent (1 ~%) per month or the 
maximum nonueurioua rate of Interest under applk:ab6e law. Late 
payment charges lhaU be induded on the next statement. 

7.3 Duo pate. Payment is due thirty (30) calencha• days from the bill date. 

7.4 · Alldltl. Either Party may conduct an audtt of the other Party"s books and 
records pertaining to the services provided under thia Agreement, no 
more trequenuy than once per twe!ve (12) month period, to evaluate the 
other Party'l accuracy of tMIUng, data and Invoicing In accordance with th11 

Agreement. Any audit shell be performed •• fonowl: (i) followtng at least 
thk1y (30) Bualneu Oaya' prior wrttten notice to the audited Party; (II) 
IUbject to the reaonable IChedullng requirements and llmltabOna of the 
audited Party. (li) at the auditing Party's so&e cost and expense; (tv) of a 
f'UIONible scope and duration; (v) In a manner so as not to interfere with 
the audited Party'e buaineu operations: and (vi) in compliance with the 
audited Party"s MCUrtty rules. 

B. Binding Eftect. Thla Agreement shall be binding on and Inure to the benefit of 
the reapectJve IUC08UOf"' and permmed aasjgns of the Partlea. 
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9. Cagadty Pl.toolng •ad FofiCiattng. Within thirty (30} days from the effective 
date of thil Agreement. the Partiee agree to have met and developed jojnt 
planning and forecalting reeponaibltun which are appUcable to local services. 
Such responalbilltiet lhalllnclude but are not limited to the following: 

9.1 NETWORK will fumlah tD GTE ~tion that provtdn for etate-~e 
annul fontcaata of Older activtty, ln-leiVtcft quantity forecaltl, and 
fec:illty/demand fotecaatl. 

9.2 NElWORK lhall notify GTE prompCty of c:hange8 greater than ten percent 
(10%) ta current forecaa (Increase or decrease) that generate a lhtft in 
the derMnd curve for lhe followtng toree.wUng pertod. 

1 o. Coomllenc;e wlh L.awt IOd ftuddont. EKh Party .n.n c:omp~y wtlh au 
fedn. -.... and lex* ~t~~tute~. regulatlona. rulel. on:~~nancea. Judtaa~ 
deciaiona, and 8drnnlatnltlve NIJngl applk:abte fD ttl performance under this 
Agreement. 

11 . Cooftdtntlallnfpnnatipn. 

11.1 ldontlbllpn. Etther Patty may dledole to the ott. proprietary or 
conftdential customer, t8Chnk:81, or bullneea Information In written, 
graptNc, oral or ather tangible or intangible forme \Conftdent&al 
tnfonnetion•). In order tor Information to be conaidentd Confidential 
Information under thla Agreement, it must be marbd •Confidential'" or 
•proptetary, • or bear a martdng of e4mMar import. OraHy or viiWifty 
dlldoled Information aMI be deemed Confidential Information only if 
contemporaneoully identlfted as such and reduced to writing and 
delivered to the ather Party wtth a statement or maoong of confk:tentiality 
within thirty (30) calendar days after oral or visual dlscloaure. 

~t.A. 

Notwtthstandlng the foregoing, preordens and all ordera for services 
placed by NETWORK pursuant to this Agreement, and 4nforrn!IUon that 
would conatitute customer proprietary netw()lt( Information of NElWORK 
end u..,. cuatorn~n pursuant ta the Ad and the rules and regulations of 
the FCC, u well u reQOrded usage Information wtlh rnped to 
NETWORK end UMIW, whether dlldoaed by NETWORK to GTE or 
otherwtee acquired by GTE in the course of Ita performance under this 
Agreement. and where GTE Is the NANP Number Plan Administrator, 
NETWORK Information aubmMted to GTE In connection wtth auch 
reaponalbftlties 11\11111 be deemed Confkkmttallnfonnation of NE"TWORK 
for aO purposee under thtl Agreement whether or not spec:tftc:alty matited 
or designated u confidential or proprietary. 
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11.2 Handling. In order to protect such Confidential Information from improper 
dlsdolure, each Party agrees: 

(a) Th8t all Conftdential Information shall be and shall remain the 
exduaMI propelty of the eoun:e; 

(b) To limlliCOIII eo IUCh Conftdential Information to authorized 
employe11 who heYe • need to know the Confidential Information for 
performance of thll Agreei1'W1t: 

(c) To keep IUCh Confldentllllnformation confidential and to uae the 
ume IIMII of care to pnwent dllclolure or unauthorized uae of the 
racet-led Confidential Information •It exerc:ilea in proteCting ita own 
Conftdentllllnfonndon of a limier neture; 

(d) Not to copy, publllh, or dlsctole such Confidential Information to 
othera or 8Uihorize anyone etu to copy, pube.ah, or dildoae such 
Confld.,.,.... Information to othArl wtthout the pricw written approval of 
the eource; 

(e) To relum prompay any C0JMe1 of such Conftdentiallnformation to the 
aource at Ill requeet; and 

(f) To ul8euch Conftdentiallnformation only for purposes of fulfilling 
work or seNicel performed hereunder and for other purposes only 
upon IUCh term1 • may be agreed upon between the Parties in 
writing. 

11.3 Exceptions. These obUgatione shall not a~ to any Confidential 
Information that na ~ally In the redplenre poeaeu6on pricw to receipt 
from the source, WM received In good faith from a third party not subject 
to a conftdential obligation to the source. now is or later becomes pu~idy 
known through no breach of oonfictentilll obi~Qation by the recipient. was 
developed by the redpient wtthout the developing persona twvtng access 
to any of the Conftdential Information recetved In c:onftdence from the 
aource. or that Ia required to be dildoled purwuant to subpoena or other 
procesa lslued by a court or admlnlltrattve agency having appropriate 
jurildlction. provided, however, tn.t the redpient shall gtve pricw notice to 
the eource and lhall rueonably cooperate tr the source deems it 
necessary to seek protective arrangements. 

11.4 Syrytyll. The obHgation of ~fldentlallty and uM wtth reaped ro 
Conftdentiallnformation dledosed by one Party to the other shall survive 
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any termination of this Agreement for a period of three ( 3) years from the 
date of the Initial dladolure of the ConftdentiallnformaUon. 

12. Consent. Where CQnHnt, IPPf'OV&I, or mutual agreement is required ot a Party. 
it shall not be unreuonabty wtthheld or delayed. 

13. frlwt. NElWORK uaurMa responslbiJiy for .. huc:t aaociated wtth 1t1 end 
user c:ustome,. and 8CCOUntl. GTE lh8ll bear no responsibility for, nor il it 
required to lnveltigate or make adjustments to NElWORK'a account in ca ... of 
fraud. 

14. Beimbyramant qf fxpeow. In perfonning under thta Agreement GTE may be 
required to make expendlturee or otherwise ina.lr coa that are not otherwise 
reimbureed under thil AgrMment. In IUCh ewnt GTE 61 entitled to 
reimbursement from NETWORI< fot aiiiUCh com. For all auch COitl and 
expen181 GTE lhal NCeiYe through NRC. the 8Clual coataand expense~ 
incurred, lndudlng Iebar com and expenses, ovem..ct ... nd fixed cnargea and 
may lndude a reaaonable contr1butlon to GTE'a common coltl. 

15. DJapute Raolutlon. 

15.1 Alterndye to Llttgatinn. Except u prcMded under Section 252 of the Ad 
with ntapect to the approval of th61 Agreement by the Cornm6asion, the 
Parties desire to resolve dllputee artamg out of or reJating to thil 
Agreement wHhout litigation. Accordingly. except for action seeking a 
temporary reetraining Older or an injunction rele!ed to the purposes of this 
Agreement, or eutt to compel compliance with th61 dtspute resolution 
proceu, the Patties agree to uae the folowtng aftemattve dlapute 
resolution procedurw •• the IOie remedy wtth respect to any controversy 
or dalm arising out of 01 retating to this Agreement or its breach. 

15.2 Ntgotiatlona. At the written request of a Party, each Party will appoint a 
knowledgeable, respo.1alble representative to meet and negotiate in goca 
faith to reeotve any dllpute arising out of 01 relating to this Agreement. 
The Partiee intend that these negotiationa be concluded by noiHawyer, 
buainesa repreaentattvea. The location, format. frequency, duration, and 
conduaion of theM dllcuuiona att.H be left to the dl8cnttion of the 
repreMnt.tlvee. Upon agreement. the representatives may utiUze other 
alternative dispute resolution procedurwiUCh aa mediation to asailt in 
the negotiations. OtaaJISiona and corrapondence among the 
representlltivee for purposes of these negotiatbnl ahaU be treated as 
confidential Information dev"'loped for purposes of aetu.nnent. exempt 
from diac:overy. and lhall not be admlsaitH In the arbitration deeaibed 
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below or ln any lllwsult wtthout the cona..rrence of all Partin. Doa.lments 
identJfled In or provided with such communications, whic:h are not 
prepared for purpoaea of the .legOtiationa. are not 10 exempted and may, 
if otherwise diiCOVerable, be discovered or othetwise admissible, be 
admttted In evldenc:e. in the atbttrdorl or JwNautt. 

15.3 Amlbatlpn. If the negotl8tiona do not rarile the diapute wtthin sixty (60) 
Buttneu D8ye of 11'-t lnllaJ written request. the dispute lhaU be aubmmed 
to b6nc:ling arbhtlon by 1 lingle arbltr1ltor puraeant to the Comrnerc:iat 
Arbiballon ~ of the American Albii•Uon AMoc:iation except that the 
PartiN may Mlect an arbltr•tor out86de American Arbitration Aalocraition 
rules upon rftltU81 -ureement. A Party rrwy demand such arbttration in 
accordance wtlh the procedu,. let out In lhaM N.... DilcoYery lhaA be 
careboled by the 81tMtr•tor and lhal be pennlted to the extent eet out In 
thil eection. Each Party rn.y aubml in wrttlng to a Party, and that Party 
shall eo respond to, a maximum of any combination of thirty-five (35) 
(none of which may have aubpertl) of the folow1ng: intenogatones, 
demanda 10 produce docurnenta. or rwquesta for adrriN6on. Each Party is 
allo ••tilled to take the oral depadk)n of one lndMdu.a of another Party. 
Additional dl8covery may be pennlted upon rr11tua1 agreement of the 
Partlel. The arbitration hearing lhal be convnenced within ebrty (60) 
Blllineu Daya of the demand for arbitration. The artNtration shall be held 
in a mutually agreeable city. The arblrator shall control the ld\edullng so 
as to proc:eu the metter expedltJoulty. The Partlelrn.y aubmH wr1tten 
briefl. The artMtrator ahal Nle on the dispute by issuing a written opinion 
within thirty (30) BusineM Oaya after the dole of hear1nga. The times 

. specified In thil section may be extended upon mutual agreement of the 
Parties or by the arbitrator upon a showing of good cause. Judgment 
upon the award rendered by the arbitrator may be entered In any court 
having jurisdiction. 

15.4 Expedited Arbitration Prncodurll. If the Issue to be resolved through the 
negotlationl referenced in Section 15.2 directly and materially affects 
HMce to etlher Party's end user a..stomera. then the period of resdution 
of the dispute through negotiations before the dispute II to be submitted 
to binding arbitnltion ahal be five (5) Busineae Days. Once such • 
service atrectlng dispute Is submitted to arbitration, the amitnltion shall be 
conducted pu,..ant to the expedited procedures Nlel of the Commercial 
ArtKtration Rulea of the American ArbHration Aalodation (I.e .• rules 53 
through 57). 

15.5 ~. Each Party shall bf!tar Ita own ootts of these procedures. A Party 
seeking dtacovery lhall reimburse the responding Party the costa of 
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production of documentl (indudlng search time and reproduction costa). 
The Parties shall equally apUt the fees of the arbitration and the arbitrator. 

15.6 Continuous Soryice. The Parties shall continue providing services to each 
other dur1ng the pendency of any dispute resolution procedure, and the 
Partin shall continue to perfonn thcNr obUgationa (Including making 
payments In accordance wtth Altk:te IV, Sectic n 4) In accordance with this 
Agreement 

16. Entim Agrwnlnl Th .. Agreement conet1tute1 the entire agreement of the 
Parties pertaining to the IUbject matter of thll Agreement and supersedes a1 
prior agreements. negotlatlonl, propoella. and ntpreMntationa, whether wrttten 
or oral, and al contempcnneoua oral agi'MfMntl, negotiation•. proposals, and 
repreaentatlonl concerning IUCh tubted mder. No repreaentationa, 
undemandlnga, agreementl, or warranties, exprased or implied, have been 
made or relied upon in the making of thll Agreement other than thole spocificaJiy 
set forth herein. 

17. Exoenw. Except •• speciftcaly set out In thla Agreement, each Party shall be 
solely 1"88ponaible for Ita own expenses invotved In all actlvttiel nttated to the 
subject of thll Agreement 

18. Force Malturw. In the event performance of this Agreement, or any obUgation 
hereunder, II either directly or lndnctty prevented, reatticted, or Interfered with 
by reason of tire, flood, earthquake or likes acts of God, wars, revolution, civtl 
commotion, explosion, acts of pubUc enemy, embargo. acta of the government in 
its sovereign capacity, tabor dlfftcultles, including without limitation. strikes. 
slowdowns, picketing, or boycotts, unavallabiltty of equipment from vendor. 
changes requested by Customer, or any other drcumstancea beyond the 
reasonable control and without the r.un or negligence of the Party affected, the 
Party affected, upon gMng prompt notice to the othe1 Party, shall be exaJaed 
from such perfonnance on a day-to-day basis to the extent of such preventic.n, 
restriction, or Interference (and the other Party shalt Uke'Mae be exaJsed from 
perfonnance of Ita obllgationa on a day-to-day basts unut the delay, restriction or 
interference has ceased); ptOVIded how.ver. that the Party so affected shall use 
diligent efforts to avoid or remove such causes of nonperformance and both 
Parties shall proceed whenever such causes are removed or cease. 

19. Goo<l Faith Portormance. In the performance of their obligations under lhla 
Agreement, the Parties ah8l ect In good faith. In altuationt in which notk:e. 
consent, approvaJ or tlmllar action by a Party la permitted Of' required by any 
provision of this Agreement. such actic.1 shall not be unreasonably delayed, 
withheld or conc:t ltioned. 
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20. Goyem!og Law. This Agreement shall be govemed by and conltn.led In 
acmrdance with the Teleoommunicationt Ad of 1996. applicable federal and (to 
the extent not inconsistent therewith) domestic laws of the state where the 
services are provided or the fadlttiee reakte and ahafJ be subject to the exdusive 
jurisdiction of the courts therein. 

21. Standard PractW:ee. The Parties acknowledge that G-;'E shall be adopting some 
Industry standard practices and/or establiahlng ltl own standard practice~ to 
vartoua requirements hereunder applicable to the NETWORK Industry which 
may be added In the Guide. NETWORK -sJ,... INit GTE may ~~such 
practice~ to utllfy any GTE obllptlonl under thl8 Agrwement. A copy haa been 
provided to NETWORK and 18 lncolporated by rwflnnce Wlto thl8 Agreement 

22. HOidlnga. The headlnglln thl8 Agreement are lnMrted for convenience and 
identification only and lhall not be conaidered In the intefpretation of thil 
Agreement. 

23. Independent Contractpr RelatiooatJlQ, The persons provided by each Party shall 
be solely that Part)la employeel and ahall be under the tole and exduiNe 
direction and COIItr'ol of that Party. They INIII not be conlidered employees of 
the other Party for any purpoee. Each Party ahal rwnD'I an independent 
contractor with respect to the other and lhall be f'8IPC)nllble for compliance with 
all laws, rulee and regulations invofvtng, but not lAmMed to. employment of labor. 
hours of labor, health and safety, wor1Ung concUtiona and payment of wages. 
Each Party shaH alao be reaponalble for payment of taxes, lndUding federal. 
state and municipal taxn. chargeabte or aaaeeaed with respect to 1t1 ~yees. 
such as Soaal Security. unemployment. wortens• compensation. disabHity 
insurance, and federal and state withholding. Each Party shall indemnify the 
other for any lou, damage, liablltty, dalm, demand. or penalty that may be 
sustained by reason of Ita faUure to compty w1th this provision. 

24. Law Enfgrcoment !ntarflct. 

24.1 

24.2 

Except to the extent not available In connection with GTE'a operation of its 
own bualnesl. GTE shaN provide seven day a weelcltwenty.four hour a 
day allietance to law enforcement peraon1 for emergency trap•. 
aulstanca Involving emergency tracea and emergency information 
retrieval on cuatomer invoked CLASS servtcee. 

GTE agrees to wort jointly wrth NETWORK In seaJrity matters to support 
law enforcement agency requirements for tapa, tracea. court on:t~. etc. 
Charges for providing such servi.;ea for NETWORK customers wiN be 
billed to NETWORK. 
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24.3 GTE wiU, In non emergency sttuations, Inform the requesting law 
enforeement agencies that the end..Yeer to be wire tapped, traced, etc. is 
a NETWORK Customer and shall refer them to NF.TWORK. 

24.4 Subsequent to the execution and approval of this Agreement by the 
Commiulon, the parties shall establtah a eeparate contract or 
authorization egreement apeclflc tD the Nuilance CaU Bureau (NCB) and 
SeQ,rtty Control Center (SCC) for CLEC pror:.edurea whk:h w1 be in 
c:ompRance with appUcable lt8te and fedetW lfta. 

25. UabHitv and lodlnyily. 

25.1 

25.2 

lodtmolllcatiqn. Subject to the llmltdont .. forth In Section 25.4 rl tNs 
Altide Ill, uch Party eg,_ to releiM, indermlfy. defend. and hold 
harmlela the oCher Party from llllol••· dalml, dem~~nde, danwgea, 
·~· lUll, or oaw .c:tione, or any llabllty wnat.oever. Inducting, but 
not lirnled to. G08I:I and domey's feel, whelher IUffered, made. 
instituted. or aaerted by any other party or ~. tor Invasion of pltYacy, 
pei'I()MIInjury to or dedi of .. Y ~or pei'IOftl, or for 1c:M11111, 
darMgM, or destruction of propetty, ~Of not owned by OChe -s. 
proximattlty ceUied by the lndemnlfytng PMy'l negl6gence or wilful 
rNiconduc:t. regardlea of form of action. The tndemnlfted Party agrees to 
notify the other Party promptly, in writi11g, of any written daima, lawsuits, 
or demande for whk:h It la claimed that lhe lndermlfytng Party il 
responsible under this Section and to c:ooper8t8 tn fNery reasonable way 
to tadlltate d.,.,_ or eetllement of daiml. The lndemntfytng Party shall 
have complete control over defense of the cue and over the tenna of any 
proposed l8tdement or compromise thereof. The lndemntfytng Party lhatl 
not be liable under this Section for settlement by the Indemnified Party or 
any clalm,lawlutt. or demand, If the lndemntfytng Party ha• not approved 
the aetttement In advance, unleaa the lndemnify1ng Party haa had the 
defenee of the claim, lawauit, or demand tendered to It in writing and has 
failed to auume such defenee. In the event of such failure tD aaaume 
defenM, lhe Indemnifying Party shalt be 16able for any reaaonabte 
settlement made by the Indemnified Party without approval of the 
indemnifying Party. 

Elld UHC lad Contlnt..f3tlated Ciaiow. Each Party agreea to release. 
indemnify, defend. and hold harmteal the other Party, tta atllllates. and 
any third..party pmvidef' or operator of Faclttlea Involved in the pnMslon of 
servlcea (coUectfyely, the ,ndemnlfted ParV) from all Josaes, claims. 
demands, damaga. expenaes. sutta, or other actions, or any liabMity 
whataoevef', including, but not lirrited to, coata and attorney'• feea, 
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sufferad, made, Instituted, or asserted by either Party's end users against 
an Indemnified Party attllng from seMcel. Each Party further agrees to 
release, indemnify, defend, and hold harmlen the Indemnified Party from 
all losaea, clairN, demands, damages, expen~e~, suttl. or other actions. 
or any liability wMtloever, Including, but not limited to, a:ms and 
attorney's fMI, autfered, made, inltttuted, or auet1ed by any third party 
against an Indemnified Pllty Mllng from or In any Wily re6ated to actuat 
or alleged defamation, libel, •ncter. Interference with or rriupproprtation 
of proprtetary or creative right. or any other injury to any per.an or 
property &riling out of content transmitted by the Indemnified Party or 
such Party-a end u.n. or any act.r act or omiuion of the Indemnified 
Party or such Party-a end UMI'W. 

25.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO 
REPRESENTAnONS OR WARRANTIES TO CUSTOMER 
CONCERNING THE SPECIFIC QUALITY OF ANY SEPVICES 
PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. 
WITHOUT LIMITAnON, AHY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

25.4 Limjtatloo of LLibfty. Each ~rty-ellatNitty, whether In contraGt, tort or 
otherwtae, shall be llmted to direct darnagee, which ahaU not exceed the 
monthly chargee. plua any related coatalexpen888 GTE may recover. 
including thole under Section 14 above, for the eeMce8 for the month 

· durtng which 1he delm of lillblltty ai'OH. Under no drcumat8noe shall 
either Party be reaponaJble or liable for indlrect. inddental, or 
consequential damages. Including, but not limited to. economic loss or lost 
business or proftta, damages arising from the use or performance of 
equipment or IOftware, or the k)a of use of software or equipment, or any 
acceuorie1 attached thereto, delay. error. or loaa of data. Should either 
Party provkSe advice, make rec:ommendationa, or IUppty other analysis 
retated to the aervtcea deecrtbed in this Agreement. this limitation of 
liabHtty lhaflapply to provtaion of such advice, recommendations, and 
analyail. 

25.5 lnttllectual PI'QQII1y. Neither Party shall have any obligation to defend, 
indemnify or hold harmleu, or acquire any tk:ense or right for the benefit 
of, or owe any other obligation or have any lialbillty to, the other based on 
or arialng from any claim, demand, or proceeding by any third party 
alleging or auetdng that the use of any circuit, appar8tua, or ayatem. or 
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the use of any software. or the perfonnance of any service or method, or 
the provlaion or uH of any facilltiel by either Party under thia Agreement 
conatltutu direct or conb'tbutory infr1ngement, or miauH or 
miNppropriation of any ~tent, copyright. tradernartt, trade secret, or any 
other proprietary or lntehdwll property r1ght of any thk'd party. 

26. Multiple CmurtMWta. Thta Agreement may be executed N1 muttiple 
counterpatta, MCtt of which lhll be d•rned an onglnal, but all of which shall 
together condtute but one and the Nme document 

27. No Third Part¥ Btneft;ledee. Except a may be apeclftcefty l8t forth in thta 
Agreement. thll AgNernent doel not provide and lhall not be conltrued to 
provide third part. wllh any rM*fy, dakn,llabllty, nMmburwement. cause of 
action, or other r1ght or prtvtlege. 

28. Ngtkw, Arty noticl to I Party NqUired or pennltted under thta Agreement ar'1all 
be In writing 8nCI lhll be d•rned to h8ve been recerled ., the date of eeMc:e if 
served pereonally, on the date receipt Ia acknowtedged In writing by the reaplent 
If delivered by regular U.S. mall, or on the date lt8ted on the recetpt if delivered 
by certtfted or regl8tered m.l or by • courier MNtce that obtatnl a written 
receipt Upon prior Immediate oral .;reemen1 of the ~rtlel' designated 
radplenta kSentltled below, notice may aflo be provtded by facatmile, Internet or 
electronic 1ne1111glng ayetem, which shall be elective If Mf'lt before 5:00p.m. on 
that day, or If l8l1t after 5:00p.m. tt wtll be e«ecttve on the next Business Day 
following the date eent. Any notice shall be delivered ualng one of the 
altemativea mentioned in thta HCtion and lh8ll be directed to the appUcable 
addreu indicated below or such addreu aa the Party to be notified hae 
designated by gtvlng notice ln compUance wtltt thla secdon: 

If to GTE: 

and 

NIE~t.l'\. 

GTE Network Servicel 
Oirector·Wholeaale Contract Compliance 
MC: HQW02H20 
700 Hidden RJdge Drive 
Irving, TX 75038 
Telephone Number. 9721718-5968 
Facsimile N1Jmber: 9721718-1519 

G1'E Flortda Incorporated 
Attention: AaMtan1 Vtce P1'81ident/Asaoclate 

General Counsel 
Buaineu Devebpment & Integration 
600 Hidden Ridge - HOE03J43 
Irving, TX 75038 
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If to NETWORK: 

29. protectigo. 

Telephone Number: 9721718-6361 
Facsimile Number: 9721718-3403 

Networt< One 
Attention: Mr. Thomas W. Brinkman, 
VIce Preaident·Networt< & Business Development 

2000 Rlveredge Parkwaly, Sut.a 900 
AU.n ... GA 30328-4818 
T elaphone Number: 7701D80-0080 
F-=einll Number: n01980o0099 

29. 1 lmptlrnwrt gf Stryg. The chalacteriltica 8ncl method• of operation of 
any c:lrcutla, fdiiiM or equtpment of either Party connected wtth the 
aervlcea, fecllllee or equipment of the other Party pureuant to thia 
Agreement ahal not lnWferw wtth or ,.,..,. .. aervtce over any faciltiel of 
the oCher Party, ttl aflllated compenlel, or ttl connecting and concurring 
canterllnwlved In II ..W:., cauM daruge 110 II ~ violate any 
appltcab'e law or regWation regarding the lnvuion of prtvaey of any 
communiCIItiona c.rried OYer the P~• f8ciHties or create hazard• to the 
employMI of em. Patty or tD the pub,.c (eech hereinafter referred to as 
an •Impairment of Servloej. 

29.2 Reeolution. If either Party cauHS an Impairment in Servk:e, the Party 
whole network or I8Mce ia be6ng impaired (the ,mpa•red Parry-) shall 
promptly notify the Party causing the Impairment of Service (the 
•Impairing Partyj of the nature and location of the problem and that, 
unleu promptty redffled. a temporary discontinuance of the uH of any 
clra.dt. facility or equipment may be required. The Impairing Party and the 
Impaired Party agree tD work together to attempt to prompUy resolve the 
Impairment of SeMce. If the Impairing Party ia unable to promptly 
remedy the Impairment of Service, then the Impaired Party may at its 
option temporarily dllconUnue the use of the affected circuit, facility or 
equipment. 

30. Publicity, Any news release, publk: announcement, advertising, or any form of 
publicity pertalnlng to thla Agreement, provtalon of eeMcea purwant to It, Of' 

association of the Parties wtth reapect to provision of the servk:ea described in 
this Agreement shall be subject to prior written approval of both GTE and 
NETWORK. 
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31. BegulaloCJ Agency Control. This Agreement shall at all times be subject to 
changes. modifications. orders, and n.JIIngt by the Fede1111 CommunlcaUont 
Commialion and/or the apf)Ucabte atate utility regulatory commluion to the 
extent theaube1anc:e of thll Agreement Ia or becomes subject to the jurisdiction 
of aud'l agency. 

32. Cbangll in legel Begutramonta. GTE and NElWORK further agree that the 
tenna and condltbnl of this Agreement were compoMd in order to effectuate the 
legal requnments In etrect at the time the Agntement waa produced. Any 
modlbtiona to thoee n.quiramenta wtll be deemed to eutomattcally auperMde 
any terms and candlttonl of ttUI Ag...ment. 

33. E1Jectiye o.to. Thil AgrMment wUI be efl'ecttve only upon execution and deltvery 
by bolh Partlel and approval by the Comrniulon In aocordara wtth Section 252 
of the Act tf thil Agreement or d'langee or modlbtiont thereto are aubied to 
approviJ of a regulatory agency. the •effecttve data• of thil Agreement for IUCh 

purpoaet wl be ten (10) Bulinela [)ayl._ IUd't ·~ :oval or In the event this 
Agreement il deYetoped In whole or In part through arbllretion.llxty (&:)) 
Buatneu Oayt._IUCh apsxoval. Such date (I.e., ten (10) or. If arbttratad, 
sixty (80) Busineu Days after the approval) shall become the •effective date• of 
this Agreement for .. purpose~. 

34. RogulatoQr Mattort. &ch Party ahaU be responsible for obtaining and keeping in 
effect aH FCC, atac. regut8tory comrnillk)n, frllnchlae authority and other 
regulatofy approvala that may be required In connection wtth the performance of 
ita obligations under this Agl"'lment 

35 Bull of Cgnstrudioo. No n.ale of conatnJction requirtng interpretation against the 
drafting party hereof ahaft aPPf)' In the interpretation of this Agreement. 

36. Section Reflrloq~~. Except as otherwise specffled, references within an Article 
of thla AgAMKTMtnt to a Section refer to Sections within that same Article. 

3 7. Servjcl Staodarda. 

37.1 The Partiee will provide a level of services to each other with respect to 
Raaakt under this Agreement in compliance wtth the nondiscrimination 
requirements of the Aa.. 

37.2 The Parties wttlalert each other to any~ events that can result or 
have reauHed ln service interruption, bloc:Ud cells, and/or changes in 
natwoft{ performance. 
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38. SaverabMity. If any provision of thla Agreement Ia held by 1 court or regulatory 
agency of competent jurildiction to be unenforceatMe, the rest of the Agreement 
shan remain in tul force and effect and shall not be affected unleu removaJ of 
that provtalon rnub. in the opinion of either Party, in a mateNII change to this 
Agreement. If a rnMeMI change a1 descr1bed In thia paragraph occurs •• a 
ruult of Ktion by a court Of regulatory agency. the Parties shall negotiate W1 
good faith for replacement &anguage. If repl8cernent &anguage cannot be agreed 
upon wltlin a ..aaonable period. either P•rty may ter.ninate this Agreement 
without penalty or t•bllty for such teminatlon upon written notice to the other 
Party. 

39. Subpon"'e1NN. Provtd.- nwy enter Into 1Ubcontr8ctl wtth third partiee or 
atMates for the perfonnance of any of Provider'a dutiel or obi'G8tlonl under this 
Agreement 

40. Sublruent Law. The term1 and conditione of thla Agreement shaU be subject 
to any and al applicable laws, rutes. Of reguJatione that sublequentty may be 
prascrtbed by any fedenll, ll8te 0t local govemmem.lauthority. To the extent 
requtred by MY euch .ublequentty prascrtbed n, rule, rx 1'8gUI8tlon, the Parties 
agrM to modify, In writing, the affected term(e) and condlllon(a) of thia 
Agreement to bring them Into complance wtth IUCh law, Nle, or regulation. 

41. Taxaa. Any state or local ex.ciM, ealel, or uee taxa (exdudlng any taxee le~led 
on Income) resulting from the perlorrnance of ttde Agreement lh8l be borne by 
the Party upon whtch the obfigatlon for payment Ia Imposed under applicable Jaw, 
even tf the obUgatlon to collect and remit IUch taxa II placed upon the other 
Party. The collecting Pllty lhall chllrge and coiled from lhe obligated Party, and 
the ob&lgated Party agrees to pay to the col~ng Party, all applicable taxea, 
except to the extent that the obligated Party notifies the collecting Party and 
provides to the coftedlng Pllty appropriate documentation aa GTE requires that 
quallfiel the obNgated Party for 1 fuU or partial exemption. Any such taxes shall 
be shown ae separate ltema on applicable billing documents between the 
Partlea. The obtlgated Party may contest the same In good faith, at Ita own 
expense, and lhall be entJtled to the benefit of any refund or recovery, provided 
that such Party atw11 not permit any lien to exist on any aseet of the other Party 
by reason of the contest. The collecting Party shall cooperate In any such 
contest by the other Party. The other Party wm indermlfy the collecting Party 
from any sales or use taxes that may be subsequently levied on payments by the 
o1her Party by the collecting Party. 

41.1 Iu · A charge which Ia statutorily lmpoaed by the etate or local 
jur1tdk:tion and Ia either (a) lmpoeed on the eeUer wtth the seller having 
the nght or reapon~blltty to pasa lhe charge(s) on to the purchaser and 
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the seller Ia retponaible for remitting the charge(a) to the state or local 
jurisdiction or (b) imposed on the purchaser with the seller having an 
obligation to colect the charge(l) from the purchaser and remit the 
charge(a) to the state or locaJ jurtadk:tion. 

Tax• ahall Include but not be limited to: federal exciae tax. atatenocal 
aalel and UN tex. ~ utllty U... tax, ltatellocat 
tele oommunk:ation exclle tex. atatellocal ~rosa rec:e6pts tax. and local 
IChod taus. Tu• lhal not include income, ~Ike. groae receipts 
on the I1MJnUe of • provider. or property tuee. Taxes IMII not lndude 
payroll wllhhokilng taxe1 unleu apeclftca41y required by etatute or 
ordinance. 

41.2 EMaiBegutttpry Surc;I'IIQIM - A cNrgllmpoaed by a regulatory 
authority, other agency. or reauttlng from 1 oontractulll obligation,'" which 
the Miler II f8IPOI\Sibkt or NqUired to coOed the feelaurcharge fn:m the 
purchleerlnd the aeHer II ,.ponltie for remitting the cNrge to the 
reguletofy authority. other ~. or contradMg party. 

42. Tradenwrtca IOd Trectt Naaw,. Except aa ip8Ciftcaly Mt out In this Agreement, 
nothing In thll AQreement ahall grw1t, suggest. or mpty any authority for one 
Party to uM the name. tradernartts, I8Mce m&lt(a, or trade names of the other 
for any purpose whatloever. 

43. Waiver. The falure of either Party to insist upon the performance of any 
provision of thll Agreement. or to exercise any right or privlege granted to it 
und~r thia Agreement. shall not be construed a a watver of such provision or 
any provisions of thia Agreement. and the same shaft continue In full force and 
effect 

44. TBO PrieM. NumetOUI provisions In thla Agreement and Ita Attachments refer to 
pricing prlnc:iplea. tf a provtllion references prtcel in an ~menl and there 
are no corresponding prices In auch Attachment, auch prtce ahail be considered 
"To Be o.termAned• (TBO). With reaped to aU TaO pricel, prior to NE1WORI< 
ordering any auch TaD Item, the Parties ahall meet and confer to establish a 
price. ff the Partlea are unatH to reach agreement on a pnce for such Item. an 
interim price shall be set for IUCh Item that Ia equal ID the price for the nearest 
analogous Item for which a price haa been utabllahed (for example, If there is 
not an establllhed price for a non recurring charge (NRC) for • specHic service. 
the Partiea would uH the NRC for the moat analogous retafl Mr\ftce for which 
there ia an eatabliahed prtce). Any interim prices 10 aet ahall be aubled ID 
moc:Ufication by any aubMquent deaaion of the Convntae6on. If an Interim pnce 
is different from the ... ~esubaequentty established by the Cornmlukxl, any 
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underpayment shall be paid by NETWORK to GTE. and any overpayment shall 
be refunded by GTE to NETWORK, wtthln 45 Buaineaa Days after the 
establishment of the prtce by the Commiulon. 

45. Amlndawnt of Ctrtlln 8atM TIRJ)Iaod Cgndltiooa. The rates, lenni and 
condltionl in thla Agreement IMt are apeclfted In Appendix 458 (the •AT& T 
Tetm~1 WMr taken from the GTE/AT&T lntlfCOnnedlon, R ..... and Unbundling 
Agreement (the AT&T Agreement) appnwed by the Cornrniaion In C.. No. 
960847· TP. The ,.._, wnw end condltlonl not Included In thi8 Agi'Mmlnt but 
~In Appendix 4aA (the -ciTE Terme1 _,., excluded from the AT&T 
Agreement by the ConvniiMon In CU. No.180147-TP. GTE and NETWORK 
eo- thlt If the •AT& T Temw• .,. deemed to be urUwful. or are ltayed, 
enjoined or otherwiM modified. In whole or In pM. by a court or comrrilaJon o1 
competent jurt8dldlon. then thll Agreement 8hel be deemed to heve been 
amended 8COOtdlngly. by modlllc8tlon of the ·AT&T Tenne· or, a apptOpriate. 
the -..bltltutlon of -ciTE Tetm~• for dltayed and enjoined •AT&T Tenn~·, and 
such amendment8 lh8ll be etfedtve retroactive to ~ Effective o.te ol thtl 
Agreement. 

GTE end NElWORK further 8;,.. that the tenna and conditions of th61 
Agreement reftect certllln requirements of the FCC'a Fnt Report and Older In 
cc Docltee No. 98-98. The terma lnd conditione of thi8 Agreement .,.,. be 
subject to any and .. lldlol• by any court or oCher governmental authority that 
lnvllid*. ltay, v8Cate or olherwtle modify the FCC'I First Report and Order. in 
whole or In part (•ection•1· To the extent wan"anted by any IUCh action, the 
partiel agree tt.t thle AQreement aMI be deemed to have been modified 
aCCOJdlngly a In the flrlt ~~ of thle Secdon 45. The partiel agree to 
immediatety apply any atfetad terma and condltion1, lnduding any in other 
sectiona and 8ltidea of thil Agreement. coniNstent wtth suCh action. and within a 
reasonatM time Incorporate such modtfted ten111 and conditions .in writing into 
the Agreement If the AT&T Terma are atfeded by such action and GTE 
deterrniMe they cannot be conaiatentty applied therewith, the GTE Terms lhaJI 
appty. NETWORK ac:knowledgea that GTE may aeek to enforce suCh actitln 
before 1 cornrnlaajoQ or court of competent jurtsdidlon. GTE does not waive any 
position regarding the llegallty or inappropriateness of the FCC's First Report 
and om.. 

The rata, terma and conditione (indudlng ratea which m1y be appticable c.o:".der 
tru..up) apecHied In both the -ciTE T.,... and lhe •AT&T Tenna• are further 
subject to amendment. retro1ctive to the Etfedtve Date of the Agreement. to 
provide for chargee or rate adjustments resulting from future Commiesion or 
other pnx;eedlnga. lndudtng but not limited to any genetic proceed6ng to 
determine GTE't unrecovered cotta (e.g., hlstol1c coats, contribution, 
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undepredated reserve deftdency, or aimttar unrecovered GTE costs (induding 
GTE"• end user surcharge)), the eatllblilhment of a competitively neutral 
univerul aervtce ayatem, or any appul or other lftigation. 

If the Commtalion (or any other commiaion or federal or ate court) In 
reviewing thls AgrMment purwuant to applable 1tate and federal t.wa, lndudlng 
Secllon 252(e) d the Talacommunicetlona Ad of 1888, deletel or modlftelln 
any way thll Section 45. NETWORK -oreealhat thil entire Agreement Ia void 
and wll not become etrdve. and NETWORK .. II to wiehdf11W this 
Agreement tram~ by the Commilllon (or any other commluion or 
federal or ate court~ 

m. ;a 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. Genera). General regulationl, tenns and conditions governing rata applications, 
technical ~.lef"Yiaa avallabllty, deftnltion1 and feature interactions, as 
desaibed In the appropriate QTE 6n1rutlte leal, toll and acce11 tarttra, apply to 
retlll ..,.._icee INde .vaflable by QTE to NElWCJRK for resale provided by GTE 
to NETWORK. when appropriate, urMII olwwtle epedfted In thll Agreement. 
Aa applted to ..,..1oM under thll Agreement. lhe term -cuatomer'" con .. ined in 
the QTE ReWI Tlltff 11\11 be dllmed to meen ~ElWORK" u defined In thta 
Ag.....,.,a 

2. LilbllltY of GTE. 

2.1 

2.2 

2.3 

lnaQRMc;tblltv at 1)dlf Ll•hlb. QTE't generalllabltty, u delctfbed in the 
QTE Retal Tartfr, doel not extend to NET'NOPt<'a cuatometa or any other 
third .,.rty. Uabilty d GTE to NETWORK resulting from any and al 
cau- .riling aut d..,.._, or MY ather 1tem1 relating to thll 
Agreement aMI be governed by the lebllty prcMslonl contained In this 
Agreement and no ather liability whatsoever lhatllttac:h to GTE. GTE 
lhll be lllbte for the lndtvtdual MMces, f8ctlltiel or elements that it 
separately provtdel to NETWORK and ahall not be liable for the 
lntegrdon d components Q()mbtned trt NETWORK. 

NEJWQBK Tartfla or Cantracta. NETWORK shall, In Ita tartfhl or other 
contract~ for I8IVtoel provided to ttl end users uting eervk:el obtained 
from QTE, pnMde tMt in no caae IMH GTE be liatMe to NElWORK's end 
UMt'l or any third partie~ for any Indirect. special or coneequential 
damagel, Including, but not llmtted to. eoo.-10mic k)u or lost business or 
profttl, whether fot81eeable or not, and regardlesa of notification by 
NETWORK of the po1libltty of such darnao- and NETWORK shaO 
lndenWfy and hold GTE harmleu from any and all dalma, demands, 
cau- of 8Ctlan and lllbllltiM baaed on any reuon wnetaoever from Ita 
customera u provided in thil Agreement Nothing in this Agreement shall 
be deemed to crute a third.party beneficiary relationship with 
NETWORK's end uaera. 

No Liability fgr Enpn. GTE le not liable for rmstakel that appear In GTE's 
llstinga. 911 and other information databa~e~, or for incorrect refetraJs of 
end UMnl t.o NElWORK for any ongcMng NElWORK eervk:e, aa&el or 
repair inq\1.,_, and wtth reaped to IMJCh ml~t.ekee or lnoorrect referr~~ls. 
NE'TWORK lhaH lndenvllfy and hold GTE harmleee from any and alt 

1\'·1 
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claims, demands. causes of action and liabilities whatsoever. i.nduding 
coati, expenHS and reasonable attorney's fees incurred on account 
thereof, by third parties, including NETWORK's end users or empk)yeea. 
For purposes or thla Section 2.3, mistakes and inconect referrals shall not 
include mattera ari!Nng out of the willful misoondud of GTE or ita 
empbyees or agents. 

3. Unautborizlcl CblngM. 

3.1 prpcedurM. If NElWORK aubmltl an order for resold aervtcet under this 
Agreement In order to pnMde aervice to an end uaer th.t et the arne the 
order ileubmltted II obtaining b loC8I MNicel from GTE or another LEC 
uling GTE reeold MMce8, and the end uaer nottftea GTE th.t the end 
user did not authorize NETWORK to PfOYide toe.~ exchenge 18Mce1 to 
the end UMr, NETWORK m..tSt provide GTE wtlh written documentation of 
authorization from thet end user wtlttln thirty (30) Bualneu Daya of 
notiftcation by GTE. If NETWORK cannot provide wrltten doa.lmentation 
of authorization wtlttin such Ume frame. NETV~oORK mult within three (3) 
Bualneal Days thereafter: 

(a) notify GTE to change the end u .. back to the LEC providing seMce 
to the end uaer before the change to NElWORK was made; and 

{b) provide any end Ulel' infonnation and blllng recorda NETWORK has 
obtained relating to the end user to the LEC previously serving the 
end ueer; and 

(c) notify the end u .. and GTE that the change back to the previous 
LEC hal been made. 

Furthermore, GTE wUI bH1 NETWORK fifty dollara ($50.00) per affected 
line to compensate GTE for switching thf' end uaer back to the original 
LEC. 

4. Impact of PI)'IDIOt of Cbargn on Service. NETWORK ta solely responsible for 
the payment of al charges for all services, facilities and etementa fumished 
under this Agreement. including. but not limited to, calla originated or accepted at 
its or ita end u14n' Mtvice locations. If NETWORK flllle to pay when due any 
and all chargea blted to NETWORK under thle Agreement, lndudlng any late 
payment chargee (colledlvely, -unpaid Charges·). and any or all such chargas 
remain unpaid more than forty-ftve (45) Busineaa Daya after the bRI date of auch 
Unpaid Chargee excepting previoully disputed chargee for which NElWORK 
may withhold payment, GTE lhetl notJfy NETWORK in writing that It must pay all 
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Unpaid Chargee to GTE within seven (7) Bualneaa Days. If NETWORK dilputea 
the billed chlrge~, It lhal. wtthln uid seven (1) day period, inform GTE in writing 
of which portion of the Unpajd Charge• it dlaputea, induding the specific details 
and reasons for the dispute, unless auch reuona have been pravioutly 
provided, and shall immediately pay to GTE aU undisputed charges. It 
NElWORK and GTE are unable, wtthln thirty (30) Buameaa Days thereafter. to 
reeolve issues rWted to the dlaputed chargel,lhen eHher NETWORK or GTE 
may file a request for arbitration under Article 1:1 of this Agreement to resolve 
those illuel. Upon reeolution rl any dllpute hereunder, tf NElWORK owes 
payment It aMI n.u IUCh peyment to GTE wtth any late payment charge under 
Altic:le Ill, 8«::ion 7.2. from the original Plyment due date. tf NETWORK owes 
no payment. but hal prev6oully paid GTE such diaputed payment. then GTE 
shaH credit such payment including any leta peyment charge~. If NETWORK 
faila to pay any undieput8d UnpeJd Chergee, NElWORK shall, at ltllole 
expen•. wtthln five (5) BuiNu O.ya notify ltl end users that their service may 
be dllconnected for NETW~ faRure to PlY Unpaid Charges. and that Ita end 
uaera fTI.IIt 1e1ec:1 a new provider of local exchange 88Mces. GTE may 
diacontlnue I8IVk:e to NETWORK upon falure to pay undisputed chargee as 
provided in this Section 4, and shall have no lillbllty to NETWORK or 
NElWORK'I end UIM'I in the event of IUCh dlaconnection. If NETWORK fais to 
provkle such notification or any of NElWORK'I end UHI'I fall to sMtd a new 
provtder of seMcel within the applicable time period, GTE may provkte local 
exchange aeMcee eo NETWORK'• end u_.. under GTE's applicable end user 
tantJ at the then a,rrent charge~ for the servk:e8 btMng provided. In this 
drwmstance, otherwlae applicable I8Mce establishment charges will not apply 
to NETWORK's end user. but wl be assessed to NElWORK. 

5. UnlaWful UM Qf Soryjce. SeMcee provided by GTE pursuant to this Agreement 
shall not be ueed by NElWORK or itl end uaers for any purpose in vtolation of 
taw. NElWORK. and not GTE, shall be reaponsitH to ensure that NETWORK 
and ttl end ueera uee of seMcel provided hereunder comply at all Umes with all 
applicable laws. GTE may refuee to fum ish service to NElWORK or disoonnect 
particular aervk:ea provided under thla Agreement to NETWORK or, ali 
approprilta, NETWORK's end ueer when (I) an order is iaaued by a court of 
competent jurisdiction finding that probable cauae exists to ~leve that the use 
made or to be made of the aervice Ia prohibited by law or (ii) GTE is noUfled in 
writing by a Jaw enforcement agency actJng within Ita jurtedlction that any fadlity 
fumlahed by GTE Ia belng used or wtU be used for the purpoae of transmitting or 
receiving gambUng Information Jn interstate or fcnig n commerce In violation of 
law. Termination of service shaD take place after reaeonable notice II provided 
to NETWORK. or • ordered by the court. If fedJitiell have been phyaicalty 
dtaoonnected by l8w enforcement otndala at the premiael where located. and if 
there Ia not presented to GTE ttK.. written finding of a court, then upon request of 
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NETWORK and agreement to pay restoral of service charges and other 
applicable service charges, GTE shalt promptly restore such service. 

6. Timing of Muaagu. With respect to GTE resold measured rate local service(s), 
chargeab'e time begins when a connection Ia estab'lahec:l between the calling 
station and the celled atdon. Chllrgeable time enda when the calling ataUon 
,.nga up, • thereby releaatng the networtc connection. If the called ltation 
~angs up• but the callng atdon does not. chargeab&e time ends when the 
netwof1( connection II released by automatic tlning equipment In the networtL 

7. prpcedui'M For PtiQidlfolll. Ordlriog. prpytaJontog. Etc. Certain procedures for 
preordertng, ordering, provisioning, malntenence and blllng and electlonlc 
interfaces for many of theM functions are delc:rtbed In Apgtndlx B. AU cost1 
and expen.a for any new or modified •scbonlc intetfaces NETWORK requires 
that GTE determines .. Cunentty Available and GTE agreee to develop wl1 be 
paid by NETWORK purwuant to Appoodlx B. The schedule for impementation of 
any new or modlflecleledtunlc lnterfacea wll be devel ~ped by GTE according to 
industry standards and wll be baled upon the amount of wort!: needed to design, 
teat and Implement the new or modified Interface. 

8. Letter of Autbodzatigo 

8.1 GTE will not releue the Customer SeMce Record (CSR) containing 
Cuaton.r Priority Netwon Information (CPNI) to NETWORK on GTE end 
user customer accounts unleu NETWORK ftrat provtdet to GTE a wntten 
Letter of Authorization (LOA). signed by the end user customer, 
authorizJng the rektaH of IUCh information to NETWORK or If state or 
federal law provides otherwise, In accordance with such law. 

8.2 An LOA wtll be required before GTE will procesa an order for services 
provjded In ce~e~ln which the subacrtbftr currently recetvea E~Cchange 
Servk:e from GTE or from a local service provtc:ter other than NETWORK. 
Such LOA may be a blanket LOA or such other fonn as agreecl upon 
between GTE and NETWORK. 

9. Customer Cootadl. Except aa otherwtse provided in this Agreement or aa 
agreed to In a separate writing by NETWORK, NETWORK ahall provk:te the 
e~Cdustve Interface with NETWORK' a end user cuatomersln connection with the 
martetlng or offering of NETWORK servicel. Except as otherwtse provided in 
this Agreement. In thole Instances in which GTE periOfl'* are required 
pursuant to this Agntement to lnterfac::e directly with NETWORK's end ueetS. 
such peraon'* 1haH not 'dentry themutvea •• repreaenting GTE. All forma. 
buliness cards or other bulineu matertala furnished by GTE to NETWORK end 
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users shall be generic In nature. In no event anau GTE personnel acting on 
behalf of NETWORK pursuant to this Agreement provide infonnation to 
NETWORK end uaera about GTE produda or servicee unl-.s otherwise 
authorized by NETWORK. 

IV-5 
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ARTICLE V 
RESALE OF SERVICES 

1 . Gelllfll. The putpOM of thil ArtJde V il to define the Exchange Servicee and 
reltlted Vefticel Feeturee and other HMcel (co:lecttvety refefNd to for purposes 
of thil Mide V • the -..rv~cea•) that nwy be purchased trom GTE and reaokJ 
by NETWORK Md the lenni and condltlona app:able to such resold serv1ces. 
Except • apeclt'alty provided otherwtM in thll Agreement. provt14oning of 
ExcMnge ~tor reule wl be governed by the GTE GuJde. GTE wtl 
make 8Y8Ieble to NETWORK for reule any TelacommJnicaUonl Servk:e that 
GTE cun'W111y offera. or rn8Y' offer herMfW. on a retalbasil to au~ that 
are not telecommunk:atioM camere. except a quatlfted by Section 2.1 below. 

2. Ttmw and Cgndltlonf. 

2.1 ~· on Bwlt. The following restnct1ona llhaU apply to the resale 
of retail aervtcea by NElWORK. 

2.2 

~1.11\. 

2.1.1 NETWORK ah8ll not reeetl to one daN of cuatomerw a NMce that 
il otrerecl by GTE only to another da8l of customera in accordance 
with state raqulnNnenta (e.g .• R·1 to S-1. dlub&ed services 01 

lifeline servtces to non-quaU~ing cultornenl). 

2.1.2 NETWORK ehall not mseilllfellne services and services for the 
dlsllbled. 

2.1.3 NElWORK shaD not f'ltS8ft promotional offertnga of 90 days or less 
in duration. These promotional otfertnga are not avaMab&e to 
NE1WORK for male. GTE will appty any applicab&e resale 
diacount to the ordinary rate for a retail servk:e rather than the 
epedal promotional rate. 

lntldm Untvtrul Serylco Support Charge fpc Wboloylt SetYiCM. 
NETWORK wtahel to reseU GTE'a Balk: Exchange Reektential and 
Bueineu servtces. It i1 GTE'a position that GTE'a current lntral.ATA toll 
ratee Include implicit sublidlea that support bekM-cost prices tor other 
aennca and thua promote universal aeMce. Thil universal service 
support i1 1oM Where a CLEC I'8MIIa GTE'alocal eervtce but does not 
reeeN GTE'elntral.ATA tollefVice. For thil reuon, GTE will not reaell 
Baalc Exchllnge R~ or BuaJnea MMcel unleu NETWORK pays 
the monthly !ntenm untvetut HMce support ch81Q8 set forth In Appendlx 
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A. GTE believes that this interim surcharge is requirN.t by state and 
federal a.w. 

The lawfulnea of GTE' a Interim aurcharge il being addreued (or Will be 
addreued) by the Commfulon or • court of competent jurisdiction. The 
partiea agrw that GTE will off8r for resale Baac Local Exchange 
Residentlel and Bueinea HIVtcel at the a~ coat dtaoount rate set 
forth In Appendix A without the Interim IUrcharge, but aub;ed to the 
following lenni and condltiona: 

2.2.1 NETWORK agreM that within thirty (30) dayl after the eflec:tlye 
d8te of a ~ or oourt order .tftrrNtg GTE'I 6ntetfm 
sun:twge, NETWORK wll (I) begin paying the monthly 1nWtm 
IUrdwge In accord with Appendix A.. and (It) make a lump sum 
p8yment to GTE of the totiJ interim IUrcharga retroactive to the 
etrediYe date of thta agreement 

2.2.2 Nolwtthatendlng any proviaion In thll \greement, GTE may, at is 
101e dtacrMtan and ..t any time, IMk inJunctive ot other relief (i) 
requwtng the CLEC tD PIIY GTE'elntet1m eurcharge ot (U) requmg 
the~ to Immediately lmpoH the Interim surcharge. 

2.2.3 Nothing In INa Agreement shall restrtc1: or impair GTE from seetung 
lnjundtve reiW or any other ramedy at any time and in any court 
regarding GTE'e Interim aui'CNrge ex the Commluion's retection or 
modlllcltlon of GTE'alntertm turcharge. 

2.3 BPtnr,Mona go fliemynt ot Betel Strykw. The dtacount specified in 
Section 5.3 herein lhallapP}t to all retail aeMcea except for the fofiOWinQ: 

~lA 

2.3.1 NETWORK may resell services that are pn:Mded at a volume 
dtaoount In accordanc:e with terms and conditions of appUcable 
terti. NETWORK thall not aggl'8gate end uter lines and/or traffic 
In order to qualify for volume discount. 

2.3.2 NETWORK m11y reaeiiiCB/Contract Mt"Vtcel wtthout a discount 
and onty to end ueer customers tNit already have such MfVk:es. 

2.3.3 NETWORK may resell COCOT coin or c:oiNeal line. hOwever. no 
dtaoount appl6el. 

2.3.~ NETWORK may resell special acceaa; however. no discount 
appl-.. 

V-2 
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2.3.5 NETWORK may resetl Operator Services and Directory Assistance 
aa spedfied In Section 5.8 herein; however. no d!!COUnt applies. 

2.4 B••te to Otbtr ClrritrJ. Serv6cea available for resale may not be used 
by NETWORK to provide KCeU to the local netwont a1 an alternative to 
taritfad swttc;hed and apeclaleccaa by other earner.. indUt.iir'IQ, but not 
limited to: interuchange carrierl, wireless carrie~. competitive access 
provider~, or other retail telecommunationa provide~. 

3. Ordering lad Bllog. 

3.1 

3.2 

3.3 

3.4 

3.5 

Local StrvlgiBtQI- Ordel'l for ,.. .. of eeMcea will be p&a<:ed 
utllztng anc:t.rd Locel Service Requnt \LSR·) forma. GTE wtU continue 
to partJapate In Industry forums for developing Mrvice order/disconnect 
order fonnatl end wllncorpotate approptlate Industry standards. 
Complete and ICCUiftl LSR forma (containing the requisite end user 
lnformaaon ae ~ In the Guide) must be provided by NETWORK 
t*ore a requeet ~n be procesled. 

Ctltiftcllll Qf Qptntlng Autbgdty. When ordering, NETWORk ~st 
represent and werr11nt to GTE that It II a certHied provider of local 
dial-tone aervtce. NElWORK wtU provtde a copy of Its Certtftcate of 
Operating Authortty or other evidence of Ita atn.. to GTE upon request. 

olroctcxy ApWancw Uatlogl. GTE ahalllndude a NElWORK watomer 
lilting In tta Directory Alalatance database 81 part of the Local Service 
Requeat \LSR"} proc:eu. GTE will honor NETWORK Customer's 
preference~ for listing atua, Including rlOn-i)Ubliahed and unlisted, as 
noted on the LSR and wtn enter the listing In the GTE database which is 
used to perform Directory Aaaiatance functions aslt appea~ on the LSR. 

Nsvyw;e •ntng Cbarget. NETWORK shall be responsible for the payment 
of al nonrecurring c:h8rgel rNRCs•) applicable to resold sarvices (e.g., 
tnetalldon, cNngea, ordering charges) as listed In Appendix A. In 
addition, NRC. for F~ SeMce work (Installation/Repair requiring on site 
visits will be charged from the appropriate tariff. No discount appltea to 
nonrecurring c:h8rgel. GTE shall be entltied to recefve through NRCs any 
unreimbur'Hd COlli It lnalt'l performing under thls Agreement 

Jran.W. BltwMn NEJWORK lod Anodw Ruedtr of GTE Soryk;aa. 
When NETWORK hal obtained an end uHr a11tomef' from another 

V-3 
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reseller of GTE services, NElWORK will inform GTE of the transfer by 
submitting atand1rd LSR forme 10 GTE. 

3.6 Lgcal CaU!ng PttaM. Except for thole eervicel and in those areas where 
meaaured rate local eervice l8 available to end users. monthty billing to 
NETWORK does nat indude loc8l caUing detaM. However, NElWORK 
may reque8t and GTE shall conaidar d~ the capabiUties to provide 
local caiUng ctet.llln those areaa where ~red local seMce it not 
avalable for a mutuaHy agreeable charge. 

3. 7 P'I'"'*'WM. An overv6ew of the procedure~ for preon:ter1ng, order1ng, 
provleionlng and billng for~ v"Viceeare outlined In Applocttx 8, 
attached heceto and made a part hereof. 

3.8 UJlll. For I'8Uie 181\'k:ea, the LSR wtl generate updatn to GTE's LIDS 
for validation of calling cerd, GOiect, and third number bUied calls. 

3.9 O~inltlrMJ Lill Number $gwllog COLNS). Upon request, GTE will 
update the d8tabue tD provide OLNS which indicates to an operator the 
acc;epqble tHing melhoda fot calla ortglnating from the calling number 
(e.g .• penal institutions, COCOTS). 

4. Maintenance. 

4.1 

4.2 

Matottoance. lMtiog and Bapajr. GTE wl provide repair and 
maintenance service~ to NETWORK and Ita end user customers for resold 
service~ in eccordance with the 18me ltandarda lnd charges used for 
such ~ proyided tD GTE end user cuatomera. GTE wtn not inttiate 
a maintenance call or take action In response to 1 trouble report from a 
NElWORK end uur until such time as trouble Ia reported to GTE by 
NETWORK. NElWORK must provide to GTE al end user information 
nec:e~aary for the inataUation. repair and aeMcing of any fadlitiea used for 
~ aeMcee according to the procedure~ described In th& Guide. 

Spodflgl and Prpc;aduru for Ma!ntonanco. An overview of the 
procedures for maintenance of resold I8Mces and additional matters 
agreed to by the Parties concerning maintenance are set forth in 
Appendix B. 

V-t. 
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5. Servjcal Available fgr Regie. 

5.1 [)ncdptign ot local Exchange Sorvlcta Ayai!atHe for Resale. Resold 
balk: Exchange Sefvk:e indudel, but 11 not timtted to, the following 
eleJNntl: 

5.2 

(a) Voa Qf8de Local Exchange Acce11 Line • indudes a telephone 
numt. and dill tone. 

(b) LocaJ Ceiling· at locaJ uuge meesurec:t rates tf appUcable to the end 
uMr cuetomer. 

(c) Acceta to long distance carrieni 

(d) E-911 Emergency Dialing 

(e) Access to SeMce Accee8 Codes· e.g., 800, 888, 900 

(f) Use of AIN Sefvk:el (those Currently Available to end users) 

(g) End User Private Une Services 

(h) Usting of tetephone number In appropriate "White pages• directory; 
and 

(I) Copy of -white Pages• and -ve11ow Pages• dlrectoties for the 
appropriate GTE HtVioa area 

(j) Intra LATA tolt 

List of Seodt;ee Avlilablt tor Reule. The type of servicea listed on 
Agglndg A. attached hereto and made a part of thll Agreement. are 
avalable for reaale by NETWORK. Subject to the limitations on resale 
enumerated tn thll Article, any new aervk:ea that GTE offers in the future 
at retail to cuatomera who are not telecommunications carriers shall als..J 
be available to NETWORK for resale under the same terms and 
conditione contained In thla Ag1'881118nl AddiUonal regulations. tenns and 
conditione relating to the type of ..rvfcea ll.ted on Aoolndix A can be 
found In the appropn.te lntraatate toea~, tolf and accea tartffl. Terms. 
cond ltiona and Olhef matters coneemlng rate applicationa, tec:hnk;al 
parameter~. provilioning capability. definitions and feature interactions 
oontaJned In IUd1 tllrifta are appUcable to the tYJ)tl of aervtcee offered 
under thle Agreement and are Incorporated herein by reference. 
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Modtftcatlona to services Jlated on Apoeodjx A shall be provided to 
NETWORK In accordance with GTE's practices and procedures. 

5.2.1 prpmotjxllll Sen·m. GTE shall make avaUabte for resale, those 
promotionaJ offertnga that are greater than 90 days in duration and 
the special promotional rate will be subject to the applicable resale 
dltcount 

5.3 Bama. The pricee charged to NETWORK for local servk::et shall be 
calculated • roaow.: 
5.3.1 Avoided Colt Dllcount aa shown on Appendix A lhaW apply to all 

l'8t8l eeMcel except those servtcu lilted in Section 2.1 and 
Section 2.3 herein. 

5.3.2 The dilcount dolar amount calculated under Section 5.3. 1 above 
wi8 be deducted from the retaH rate. 

5.3.3 The resulting rate II the reasJe rate. 

5.3.4 Thll dilcount doRar amount In Sectlor! 5.3.2 above shall not 
change during the Term of this Agreement. even though GTE may 
change Ita retaU rates. 

5.4 Grandfathlnd Stryk;M. SeMces Identified in GTE Tariffs as 
grandfathered 6n any manner are avalletMe for resale ot'\1)' to end uaar 
cuetomen th8t already have aueh grandfathered seMc:e. An extsttng end 
user customer may not move a grandfathered l8t\rice to a new service 
location. Grandfathered MtVk:elare subjed to a resale dlacount 

5.5 Accog. GTE retains atl revenue due from other camera for access to 
GTE facilities, inducting both swffched and spec:Jaf access chargee. 

5.6 ODII'Itpr Strytcea (OS> and PlrJt<itro Auiatanca (OA). Operator 
Servicel for locllland toll auletance (for example. cajf completion. busi 
line vertflcation and emergency interruption) and Directory Assistance 
(e.g., 41 1 cab) are prcMded as an element of Exchange ~eMc:ee offered 
for resale. GTE may bnlnd this aervice a GTE. NETWORK will be billed 
in accordance with Aggtndlx A. 

~, ..... 

5.6.1 If NElWORK requesta branding or unbnlndlng, GTE wllf provide 
such untnlndlng or rebrandlng wHh NETWORK's name. 
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5.6.2 NETWORK will be billed a charge for unbranding or rebranding and 
customaed routing. 

5.6.3 For thole oftloee!Nit NETWORK hae requested GTE to rebrand 
and/or unbrllnd OS and DA. GTE wUI provide It where GTE 
performl ita own OS and DA service aubjed to capability and 
capacity limitation~ where customized routing is Currently 
Avaleble. If GTE u-a thlf'departy eontrK1Dr to provide OS or 
DA. GTE w1 not prcMde tnndlng nor wl G7E negotiate It with a 
thi'd p.ny on beh8tf d NETWORK. NETWORK mu1t nevou-te 
wtth the tNrd .-rty. In these inatancM. NETWORK wtl need to 
purc:hue c:ustomlzed routing and dedk:ated trunldng to dtfferentiate 
Ita 08/DA trlfllc from GTE"1. 

6. Mbtdlrectacl c;.. The Partiel wtU employ the fotlowtng procedures for handling 
any misdirected cala (e.g .• Bualnesa office, repair buruu, etc.). 

6.1 To the extent the con1ld prcMder can be determined, each Party wil refer 
misdirected calle to the proper provtder of local exchange 18Mce. When 
rerentng such cala, both Partie~ agree to do 10 In a courteou• manner at 
no charge. 

6.2 For mladlreded repair calte, the Partiea wtH proyide their respective repair 
bureau contact number to each other on a reciprocal buG and provide 
the end U181" the con1ld contact number. 

6.3 In responding to rnledirected calla, neither Party lh8ll make dtaparaging 
remarb about each other, nor lhall they use these caHI as • baeis for 
internal refen'ata or to eolidt end uaera or to market aeMcel. 

7. 911/E911 Ammgtmentl. 

7.1 

7.2 

()eacriptlon of StJXU. Where GTE ia the 911 aeMc8 provider, GTE shall 
provkte 911 Service u delctlbed In thta Section as an e&emant of local 
exchange eeMcel avalable for resale. 

Goooeratlgn and LIMtl of pertonnaoca. The Parties agree to provide 
acces1 to 911IE911 In a manner that II transparent to the end uHf'. The 
Parties wtH WOC'k together to facilitate the prompt, rel~ble and efftcient 
level of petformance that wtH provide the same grade of eervtce as that 
wNch GTE pnMda to Its own end ueera. 

V-7 
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7.3 URdatu to Ma111tr Street Addrua Guidt lMSAG). It shall be the 
responatb61tty of NETWORK to ensure tNt the addresa of each of ita end 
ul8f"'lllnduded In the MSAG. Where GTE II the lead telco, GTE wifl 
accept addreu records provided on NElWORK'e LSR. GTE and 
NETWORK wB1 work together to develop the procea by which LSR errors 
out of the MSAG wll be handled, wtth appropriate ooat recovery to GTE. 
Where GTE II not the tead tek:o, GTE hal no action and NETWORK must 
estabUih 1 sep~~rate rellltloniJhlp wtth the lud lek:o to eubmft records for 
MSAG validation. Where GTE is the lead telaJ, it wll have a copy of the 
MSAG and wil prcMde a copy to NETWORK upon request at a 
reHOnable charge. 

7.4 Updatot to Qltlbe•. The 911IE911 datllbiH wtl be updated wtth 
NElWORK'1 and ue. 811IE811 lnformltion. If NETWORK provide~ Its 
updnld datil to GTE n frequently • doel GTE'e Internal ~YSteml. the 
update wll be aa timely. In any cue. GTE wtA not update the All 
datlbue any later than one working day eubsequent to receipt of data 
from NElWORK. 

7.5 CgmplnMtlgn. 

7 .5.1 In attuatlona In which GTE II reepon~ble for maintenance of the 
911IE911 detabue and can be oompenuted for maintaining 
NETWORK'elnfonnation by the 911 district. GTE will leek such 
compenution from the 911 district. GTE wtlaeek compensation 
from NE1WORK only tf and to the eJCtent that GTE II unable to 
obtain such compenaation from the 911 dlstnct. 

7 .5.2 Compenution to GTE for provision of services it provides 
NETWORK hereunder shall be according to renonab'e rates 
developed by GTE and agreed upon by NETWORK. 

7.6 •lahMttv. GTE win not be liable for errors wtth reaped to 911/E911 
services excepe for Ita groaa negligence as addressed in appUcable tariffs. 

8. Djaling Format CblogM. GTE wtll pi'OYide reasonable notification to NETWORK 
of changes to local dialing format, i.e .. 7 to 10 digit, by end otnce. 

tETWOf8( t .fl V-8 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of 
the date first above written. 

GTE FLORIDA INCORPORATED NETWORK ONE 

By ~ ... 4~ .. ),:~ By-:UEr---
NameConnie Nichulas Name-;?iii;h'b Llf fA Jlf hM+v 
TitleAssistant Vice President ntJeY:A IA.-Tumnl ~/h;,/,tf.du./ip~Uiif-
Wholesale Markets-Interconnection 
DateSeptember 3. 1998 Date_..zb;.....-..... l....:::(,;..__-...;..9~f-------

Al'f>RIMD fOR SIWTURl 

Nt: rMlRK 1.R. 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The ratel contained In this Apptndlx A are baaed upon an avoided cost 
discount from GTE'I retaN rate1 •• proYided In Altide V, Section 5.3 of the Agreement 
to which ttl is Appondlx A ll attached. The avoided COlt dilo?unt la baaed upon GTE's 
most current avalable COlt stuc:tlel and aN aubject to change resulting from future 
Commilllon or other ptOCMdlftgl, lndudtng but not ltmlt8d to any generic proceeding to 
detennlne GTE'I unrecovered co.ta (e.g., htltoric cotta, contr1bution, unc:tepredated 
reserve defidency, or similar unrecovered GTE COlli (Including GTE'slntertm Universal 
Service Support Surcharge)), the estabffahment of a competitively neutral universal 
service system, or any appeal or other litigation. 

GTE assesses a separate intefim universal service fund aun:harge for resale of Baaic 
Local Exchange Residential and Bueineaa Servlcel at the avok:Jed cost discount set 
forth to provide continued univeruf eervk:e tNPpoft lhet illmplic..ln GTE'a current retail 
services prices. Thllaurcharge il being .ctdreued (or will be addreued) by the 
Commission or a court of competent jurisdiction. The partlel agree that GTE will offer 
for resale Basic Local Exchange Residential and Bua!neaa Servk:ea set forth In 
Appendix A without the interim surcharge, but subject to the following terms and 
conditions: 

A. NETWORK agrees that wttnln thirty (30) days after the effective 
date of a Commllaion or court order affirming GTE's Interim 
surcharge. NElWORK wt1t (I) begin paying the monthty interim 
surcharge In accord with Appendix A, and (il) make a lump sum 
payment to GTE of the totallntertm surcharges retroactive to the 
effective date of thla Agreement. 

B. Notwithstanding any provision in this Agreerwnt, GTE may, at its 
sole dllcretion and at any time, seek injunctive or other retlef (I) 
requiring NETWORK to pay GTE's interim surcharge or (II) 
requiring the Commtaaion to immediately impose the interim 
surcharge. 

c. Nothing in this Agreement shall restrict or impair GTE from seeking 
injunctive relief or any other remedy at any time and In any court 
regarding GTE'e Interim surcharge or the Commiss6on'a rejection or 
modification af GTE'alnterim surcharge. 

The avoided cost discount Ia 13.0o4%. 

A-1 
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Non-Recurring Charge• for Reaale Service• 

I nitlal Service Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
Customer SeMce Recorcl Research (per request) 
Resale Une lnatallation (per line) 
Outside Facility Connection Charge• 

$47.25 
$16.00 
$24.00 
s 5.25 
$10.50 
$62.50 

• Per Tariff: This charge wfl•pply when field work ll required for establlahment of new 
resaJe service. The terma. conditione and rates that apply for thla wor1c are descri~ in 
G TE's ratailloca~ servk:e tartffa. 

Universal Service Fund (USF) Support Surcharge 
Residential (per Une) 
Business (per line) 

N£T'NORK 1.1'\. A-2 

s .45 
s .60 
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AT"''ACBNZNT A 

APPENDIX B 
SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE 

1. Serytoe Ordtdng. Stuyicl prgytaJoolng. and Billing Systems Generdy The 
followtng delcrtbel generally the operatlonlsupport systems that GTE witl use 
and the related functions th8t are avaHable for ordering, provisioning and billing 
for resold aervk:el. Except u specifically provided othetWiae in this Agreement. 
service ordering, provtsiontng, blllng and maintenance ahafl be governed by the 
GTE Guide. Before orden can be taken, NETWORK wtll provide GTE with ita 
Operating eomp.ny Number ("'CN-)and Company Code \CCj as follows: 

(a) NETWORK ~It pn:Mde Ita OCN (four-digit alpha-numeric aaa4gned by 
Belcore or number adminlltrator) on the NETWORK Profile. The GTE 
Guido pn:Mdes the noceseary Information for NFTWORK to contact 
Bellcoro to obtain the OCN. There are no optional ftok:ta on the Profile. 

(b) Before the LOQI Servk:e Request rt-SR•) and Directory Servic:e Request 
(·osR•) order forma can be processed NETWORK must provide the OCN 
and Customer Canter Name Abbreviation rcr"lA. •). 

1 . 1 OperatiQns SuDDQf1. SVIItoml for Raagld Str:yJcoa 

1.1.1 

1.1.2 

~t.l'l 

NETWORK wl aJIO be able to order Mrvicel for resale. as well as 
Interim number portability, dlredty from GTE through an electronic 
interface. To Initiate an order for these services, NETWORK will 
submit a Local Service Request rt..S~) from ttl data center to 
GTE'• Data Center using an electronic NOM interface. If no NOM 
interface oxilta or tf NETWORK chooses to establish a separate 
NOM Interface, NETWORK must request an NOM facility. For new 
entrantl that otoct not to interface tMectrorlically, GTE will 
accommodate submission of LSR ordora by facsimile, E-mail, 
Internet or 1 dlaJ NOM arrangement An LSR It very similar to an 
ASR, except that It wffl be used exdusivety for line-side 
interconnection requests. GTE wtll transfer LSRe to GTE's NOMC 
centralized service order processing center eMtctronicalty. 

Moat LSRa wll be used either to transfer an existing GTE cuatomer 
to NETWORK or to reQuoat service for • new customer who is not 
an existing GTE customer. Depending on the sHuaUon, dtfferent 
lnfotmation v.il be required on the LSR. LSRe for • conve,., of a 
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GTE local customer to NETWORK must indude information 
retating to all existing, new and disconnected services for that 
cu11omer, Including the cuatomer'a name. type of service desired. 
location of MIVtce end futurea 01 optione the cu1tomer de1i1111. 
NETWORK wll be able to obtain thta customer information after 
GTE hila recetved the cuatomer'a wrmen consent aa specified in 
Attlde IV, Section 8. F01..,.wicl to a new customer who ia not an 
exlltlng GTE CUIIOmer, the LSR muat contain the customef'1 
name, I8Mce edclreu, I8Mce type, aervk:el, options. features 
and Servtcel datil. If known, the LSR ahoukt lndude the telephone 
number and due dateldelnd due date. 

1 . 1 . 3 Whle NElWORK would have Ita own cuatomer lnfonnatlon and 
may have the SAG/GTE products on tepe from GTE, NElWORK 
would not have the due date 01 new telephone number for new 
customers Iince that lnformllllon Ia cont8Nd In GTE'1 ·~· 
Therefore. a proceu Ia required to provide lhta Information to 
NETWORK. GTE Itself does not have untform acceaa to this 
Information eleclronically. Untl GTE and NElWORK ha\le agreed 
and eltablllhed elet.bontc interflcel, NETWORK agreea that an 
800 number Ia the method that will be used. The 800 telephone 
number will connect NElWORK directly to GTE'a NOMC service 
repraentativel. When NETWORK recetvel a requnt for basic 
MMcel from a new local aervtce cuatomer. NElWORK will cau 
GTE'a NOMC through the 800 number, and, while the new 
cuatomer II on hold, GTE wtll provide the due date for service ana 
the new telephone number for that customer. At the same time. 
NETWORK wll gtve GTE the new cultomer'a name, lefV1ce 
addreu and type of requested servk:e (I.e .• R1, 81 ). GTE will 
enter that information into Ita SORCES or SOLAR service ordering 
syatema to be held in suspense until NETWORK sends the 
conflrmjng LSR. NE1WORK w111 then retum to Its customer hokjing 
on the line and ptO'Vide the due date and new telephone number. 

1.1.4 After concluding the telephone call wtth the new customer. 
NETWORK wtU complete a confirming LSR for the new service and 
send It electronically to GTE's datil cenler for proceaaing. Upon 
receipt, GTE will match the LSR wtth the seMc.e order suspended 
In GTE'a ayatem, and if there Ia a match, GTE will process the L~R. 
After the LSR la prooeeaed, GTE will tranamlt confirmation 
eledronically to NETWORK through the NOM that the LSR has 
been proceued, proytdlng a record of the telephone number and 
due date. NETWORK will be required to submit the confirming 

~··"" B-2 



ORDER NO. PSC-98-1604-fOf-TP 
DOCKL~ NO. 981163-TP 
PAGE 98 ATTACBXDrr A 

LSR by 12:00 p.m. each day local time, as defined by the location 
of the service addresa. If NETWORK filii to submit the LSR in a 
timely runner. the IUapended LSR will be considered In jeopardy. 
at which time GTE will assign a new ~ue date upon receipt of the 
delayed LSR fot euch customer requests and notify NETWORK of 
the change. 

1.1.5 Number aeaignmentaand due date echedukta for Mrvices other 
than lingle line ..,..ice and hunt grouPI up to 12 lines will be 
auigned wtlhln approxirMtety twenty-four (24) hountafter GTE's 
receipl of the LSR using the ltllndan:llocal Service Confirmation 
rt.SCi report tent elecJJook:alty to NETWORK over the NOM, 
thereby providing • record of the newty Ntabllehec:t due date. An 
exc:eption woukJ be a rnuJU.Unt hunt group for 121tnel or fewer. 
The other numberl then wtll be provided ttvough the normal 
ell tllonlc confirmation proceu. 

1.1.6 nw. proceqing of apeciflcelly requested te&ephone numtMn (caJted 
-vanity nurnt:Mn, II u folowa. GTE wtl W01k wtth NETWORK on 
a real time inteffKe to Pf'OOIII vanity numbers while NETWORK's 
customer II atll on the line. tf a number solution can be 
eatabttlhed expedlllouety, It wW be done whle ti.a customer Ia still 
on the line. If extenlt-.-e time wMI be required to ftnd a solution, GTE 
MIVice repreeentMiYel wtl work wtth NETWORK representattves 
off line as GTE would for ttl own cuaorner.. For all of this, the 
bask: tartfr gu~lnes fot providing telephone numbefl will be 
followed. 

1.1.7 

1.1.8 

Once the order fot resold service ia estabUahed. It is moved for 
provia6oning to the next system level. Here. GTE will validate and 
proceu the LSR to estabUel'l an account for NETWORK and, if 
GTE continua to provide some reaiduaJ servk:ea to the customer. 
GTE wtll maintain • GTE account. In GTE'a system. GTE'a account 
Ia c.tled the Reeiduat Account and NETWORK'• account ia 
referred to as the NETWORK Account If any engineering for the 
88Mce is neceeaary, the account woukt f)e distributed to the 
SSCC. Otherwise, tt will be dlstr1buted for facility aaJgnment. 

With the account established and any engineering and faciltty 
asaignment c:ornpete, GTE then will transmit etectronk:ally a record 
to GTE'• CZT field pen10nnellf physk:aj interconnection 01 aimilar 
actMty Ia required. The CZTe wtU pmvtsion the service and then 
electronlcalty confirm such proviak>n In the SOlARISORCES 
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system when completed. The accounts then will be transmitted to 
GTE•a Customer Billing Servk:ea Syl1em rcess·). GTE shall 
provide to NE1WORK a aervk:e completion report. Call records for 
actual Ht'Vice provided to NETWORt(le cuatomerw on GTE facilitJea 
wHI be tnlnamtted from QTE•t IWftchet through IOml usage rating 
tytteml (BIP, UMS), acreened and eventualty deltvered to CSSS 
for the generation of btlll. 

1.1.9 CBSS II a different ayetem than CABS. and It is the one that GTE 
wll utilze to produce the required bill for resold I8Mcel and local 
number portability. CBSS wl crate a biU to NETWORK for resold 
eeMcel ak»ng wtth a .unvnary bll master. Dally unrated records 
for intniLA TA tel usage and local usage (lncalect uuge data will 
be provtded on l1lted basil) on NE1WORK'1 acx:auntl will be 
genel8ted and tnlnamltled etedion6cally to NETWORK. 

1.1.1 0 On reeold eccountl, GTE wHI provide usage in EMR format per 
exllang file exchange schedules. The uaege biHing will be in 
agrwd upon ltMM of detaU for NE1WORK to iaaue a bill to ita end 
u ..... 

1.1 .11 GTE will provide NETWORK with detailed monthty billing 
lnfonMtion In a paper format untlan anreed upon Electronic 
Data Interchange 811 electronic bHI fonMt is opera:!onal. 

1.1.12 State or aul)..ltate level billing will include up to ten (10) summary 
b611 eccountl. 

1. 1. 13 GTE acceptl NElWORK'a control reports and agrees to utilize 
industry standard return codes for unbUiable meaaagn. 
Tranarniuion will occur via the NOM. Tape data will conform to 
Attachment •A• of the LROTR. Data will be delivered Monday 
through Friday eJ~cept for Holidayaaa agreed. Data packages will 
be tracked by lnwk::e sequencing crlterta. GTE contacts will be 
provtded for aendlnglrecelving usage ftlel. 

1.1.14 GTE wtU retain data backup for 45 BuaJnesa Days. To the extent 
this retention Ia eJ~cluaively for NE: TWORK, t..tETWORK shall 
reimbunae GTE for all e:Kpenlel retated to tnta retention. 

1.1.15 In addition to the LSR delivery procen, NETWORK will distribute 
directory alliatance Rind directory llatfng lnformation (together 
aorneUmee referred to hereafter 11 ·oAIOL Information.) to GTE 
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via the LSR ordering process over the NOM. GTE will provide 
IIIUnge aer~lca via H. ,leting continuitY" offering. 

1.1.16 Chargee and credits tor PIC change• ordered via an lSR w11 
appe~~r on the ,_... bMI. ,.. NElWORK places a requnt for a 
PIC change viii LSR, the blllng wUI be made on NElWORK 
.ccount aMOCiated with eactllndMduatend user. GTE wil 
proceu 1111 PIC changea from IXCa that are received for 
NETWORK end uaerw by rejecting back to the IXC with the 
NETWORK OCN. Detal ill provided 10 that NETWORK can 
identify the ..,.aftc charges for rebll6ng to Ita end user. 

1.1. 17 CMQS. The partte. wtll provkte fOr the distribution of i:-:traLA T A 
CMOS lncoHect meuaga and/or Mlected local measured 
MMce meeNgeS 81 followl: 

1.1. 17.1 MMygoa to be SqMned. GTE receivee CMOS I 
· tl'anlmisaiona containing intra LATA lncoalect messages 

from the state RBOC CMOS host each BusineM Day. 
Per NETWORK's requelt, GTE wtll screen the incolec1S 
by NPA and line number and accumulate the Collect. 
Third Number BYied and Crf-1tt C8rd (collectivety called 
lncoltec:ts) meuagaln a data fHe. The screening will be 
for end users who have chosen NETWORK as their Jocal 
aeMc:e provider through a Resale or Unbundled Network 
arrangement. The screened incollect messages and any 
Local Measured Service (LMS) usage win be 
accumulated and fofwarded to NETWORK. The Parties 
wtH n.rtualty agree on the frequency of the data 
exchange and the method of tranaminion (i.e., magnetic 
tape ot direct electronic transmission). GTE will forward 
the screened messages In the industry standard EMR 
format. GTE lntralATA toG meaaagea that are recorded 
by GTE and dialed on a one plua or zero ptua basis aA!I 
not part of this section and will not be acraened. 

1.1.17 .2 Comoenastion. GTE w111 tMII NETWORK monthly for all 
services related to the screening, accumulating, 
proceaaing and tranemmtng of Jncollect messages and 
LMS usage, if applicable, at a reasonable and mutually 
agreeable charge. In addition. any meuage procau;ng 
fee aasoclated with NETWORK's tncollect messages that 
are charged to GTE by the CMOS Host will be paaaed on 
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to NETWORK on the monthly statement. All revenue, 
surcharges, taxes and any other amounts due to the 
CMOS Host for NETWORK's inccMied rneuages wUI be 
billed on the monthly statement. It Ia NETWORK's 
ruponsibiltty to bHt and collect all incoUed and LMS 
amounts due from its end usera. The incolled and LMS 
revenue amounts that are listed on the monthly invotce 
are payable to GTE in total. The Parties agree that the 
arrangement for lnvok:ing the incolled and LMS revenue 
amountl due GTE ia not a setttement proceu with 
NETWORK. 

1.1.17 .3 Admtoiltratign. The Parties agree to develop a process 
whereby NETWORK"s end user infonnation is ava~abte 
In a tlmety manner to allow GTE to build tables to screen 
the CMOS incollect fUea and LMS files on behalf of 
NElWORK. 

1.1.18 BacJsbllllng. GTE shall bHI NETWORK on i timely basis. In 
no case shall GTE bill NETWORK for previousty unbilled 
charges that are tor more than one year prior to the current 
bill date. 

1.2 Order procog!og. 

1.2.1 

1.2.2 

Order Expectations. NETWORK agrees to warrant to GTE that it is 
a certified provtder of telecommunications service. NETWORK will 
document ita Certificate of Operating Authority on the NETWORK 
Profile and agrees to update this NETWORK Profile as required to 
reflect Its current cartiflcaUon. The Parties aoree to exchange and 
to update end user contact and referral numbens for order inquiry. 
trouble reporting. billing inquines, and Information required to 
comply with law enforcement and other security agenCies of the 
government. The Parties also agree to exchange and to update 
internal order, repair and billing point of contacts. Prior to 
submitting an order under this Agreement, NETWORK shall obtain 
such documentation as may be required by state and federal laws 
and regulatlona. 

GTE shall provide NETWORK with a specified customer contact 
center for purposes of pladng servk:e ordens and coordinating the 
instaUaUon of services. These activtties shall be accomplished by 
telephone call or facsimile until electronic interface capability has 
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been established. The Parties adopt the OBF LSR and OSR forms 
for the ordenng, confirmation and billing of resafe services. 

1.2.3 GTE will proceaa such service ord8f"B during normal operating 
hours. at a minimum on each Business Day between the noura of 8 
a.m. to 8 p.m. Eastern Time and shall imP'flmenl service orders 
within the Ame time interva'• used to implement seMc:e orders for 
emftar servtcee for Its own uaers. 

1.2.4 GTE will provide current GTE customer proprietary networtt 
Information (name, address, telephone number and description of 
aerv1ce1 provided by GTE including PIC and white ~ directory 
li8tlng information) n provided In Alflde V. Section . The retum of 
cuatomer information will be via facllmHe or vta efectronic 
trlnanvulon. 

2. Maintenance Syatema. 

2.1 General Oytryltw 

2.1.1 If NETWORK requ.irea maintenance for ttl local service customers. 
NETWORK wtl Initiate 8 requeet for repair (10metimee referred to 
as 8 "trouble reporr) by calling GTE's Cua.omer Care Repar 
Center. During this call, GTE servk:e representatives wtll verify that 
the end-user is a NETWORK customer and wtll then obtain the 
necessary informaUon from NETWORK to proc:eaa the trouble 
report Whlfe NElWORK representatives are still on the line. GTE 
personnet wtll perform an initial analysis of the probaem and remote 
line testing for reaaJe services. If engineered services are invotved. 
the call wtll be made to the GTE SSCC for handling. If no 
engineering ill required and the line testing reveals that the trouble 
can be repaired remotely, GTE personnel witl COfT8d the problem 
and dose the trouble report while NETWORK representatives are 
etlll on the tine. If aMine ruolution is not possible, GTE personnel 
will provide NETWORK representatives a alfMlitment time for 
repair, and the GTE per ~onnel then will enter the trouble tJcl.et into 
the GTE service dispatch queue. NETWORK's repair I8Mce 
commttment times will be within the same intervals •• GTE 
provklel to 1t1 own end user1. Maintenance and reJ*r of GTE 
fadtlties is the reeponaJblflty of GTE and wiA be performed at no 
incremental charge to NETWORK. If, u a result of NETWORK
initiated trouble report. trouble is found to be the responsibility of 
NETWORK (e.g., non-netwonc cause) GTE wiU charge NETWORK 
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for trouble laofation. NElWORK will have the ability to report 
trouble for its end u .. ,. to appropriate trouble reporting center! 24 
hou,.l day, 7 dlyaa week. NElWORK will be aaaigned a 
customer contact center when initial service agreements are made. 

2.1.2 Repair calli to the SSCC for engtnMred MMcel ~II be processed 
in .....,tidy the ume mann.r a thole by the GTE Customer 
Cere Center. GTE pereonnet wtll analyze the problem. provide the 
NETWORK representative with a commltrnent time wtlile they are 
still on the line, and then ptace the trouble ticket in the dispatd'l 
queue. 

2. 1.3 GTE then wfll pmceu all NETWORK trouble reportl in the dispatch 
queue lUang with GTE trouble reportaln the order they weta filecl 
(ftnt Jn, tnt out), wtth priority given to out-of-terW:e conditions. If, 
at any time, GTE would detennine that a oommltrnent time given to 
NETWORK becomee In jeopardy, GTE aervk:e representatives wilf 
contact NETWORK by telephone to ~-of the jeopardy 
condition and provide • new commitment tine. 

2. 1.4 Trouble reportlln the dilpatch queue wtn be transmitted 
84ectaonk:ally ID GTE CZT aeiVIce technldana who will repair the 
service problems and dear the trouble rwportl. For deared 
NETWORK trouble reports, GTE aeMc.e technk:ians wi!l make a 
telephone call to NETWORK dlredly 1D dear the trouble bet. 
GTE aervtce technician• will make the conftnnation catl to the 
telephone number provided by NElWORK. If NETWORK is 
unable to procea the call or ptac:ea the GTE technician on hold. 
the call wl be terrn~Mted. To avoid diaconnect. NETWORK may 
d...,elop an answering ayatem, aucn aa voice maM, to handle the 
confirmation call expeditiously. 

2.1.5 GTE will provide electronic interface acceu to c~raUon 3uppon 
syatema functionl whlct1 provtde the CllpabMity ro initiate. status 
and~· a repair trouble ticket. GTE will not provide to 
NETWORK ...... time testing capability on NETWORK end user 
seMcel. GTE w1 noc provide to NETWORK an interface for 
network surv.-.nce (performance monitoring). 

3. Electronic: lntodJce. The Partielshall WOik cooperatively in the implementation 
of electronic gateway access to GTE open~tionalaupPQ11 systems functiona in 
the long-tenn In accordance with estabUahed lnduatry standards. 

B-8 



ORDER NO. PSC-·-1604-FOf-TP • 
DOCKET NO. 981163-TP 
PA.G:: 1011 ATTACIIMEN'T A 

3.1 NETWORK ahall have immediate acce11 to the fotlowing OSS electrontc 
intetfaCM that wi&l provide functionality to enable NETWORK to service 
cuetomere In an 4tqua1 and non~UICrimjnatory manner: 

3.1.1 Pr&-Order funCtions, e.g., TN Aaatgnment, DO Reservation, 
Addreu VaUdation. Produd AvaMabillty, that are available on a 
d&el-up or dedicated basil using the Secure Integrated Gateway 
Synm (SIGS). 

3.1.2 Order functionl that are avallleble on a dlak.lp or dedicated basis 
ualng CONNECT: Mtll fie rranater. 

3.1.3 Initial trouble report~ via SIGS. 

3.1.4 Electronic tranafer of the NETWORK bttl in electronic data 811 
format 

3.2 NETWORK mey m6grate to fully interactive 1ystem to 1yatem 
interconnec:ttvtty. GTE, with input from NETWORK and other carritn, 
shall provide generallntert.ce apedflcationa for 1111 :bonlc access to this 
fu~. TheM specHication1 wtl be provided to enable NElWORK 
to design s)'ltem interface capabilltietl. DeYe~oprrent wil be in 
aecoroance with appllcabte nationai standard• committee guidelinea. 
Such interface~ will be available ae expeditiously aa posaUM8. 

3.3 All costa and expenees for any new or modified electronic interfaces 
exclusively to meet NETWORK requirements that GTE determines are 
Currently Available and GTE agrees to devek>p wtll be paid by 
NETWORK. 

3.4 NETWORK shall be reaponsibNt for modifying and connecting any of its 
pre-ordering and otder1ng systems with GTE provided interface• as 
deacribed in thla Appendix. 

4. GTE !njtiatod Electrpntc Svstem Sectesjgna. GTE will not charge NETWORK 
when GTE initiates Ita own electronic system redesignslreconfigurations. 

8-9 



e 
ORDER NO. ?SC-98-1604-fOf-TP 
)QCKET NO. 981163-TP 
PAGE l 0 5 A'nACBME!IT A 

APPENDIX 45A 
GTE TERMS 

Pursuant to Article Ill, Section 45 of thia Agreement, the following terma shall be applied 
in p'ace of the termlln Appendix 4!58 (AT&T Tennt) in the event the terms from the 
selected arbitrated agrMmel'lt are deemed to be unl.wful. or are stayed or enjoined by 
a court or cornmlslion of competent jurtldk:tion. 

The Resale Terma In Altlde V wl apply. 

The Resale Discount In Appendix A will apply. 

45A·1 
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APPENDIX 458 
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

PART I LOCAL SERVICES RESALE 

24. Ttltcqmmunlg!lgna StnriCII pmvtdtd for R••lt 

Upon requMt by AT&T In accordance wtth Abchment 4 and subject to the 
reatrictionl cont8Jned In Seclon 2e.3 hereund.-. OTE ahaN rrwke available to 
AT&T at the applicable rate aet forth In Abchment 14, any 
Telecommunications Service that GTE c:urrentty offena or may hereafter offer 
at retail to IUbleriberl thM arw not teleconvnunlcadona carriers. SuCh 
TeteconvnurNcationa SeMeel provkted by GTE purwuant to this Section are 
coHecttvely releired to n -z.ocat SeMcel. • 

25. Gtnlral Ttrm• and Cqndltloo• for Rnalt 

25.1 Ordertng 

25.1.1 Orders for raaJe of Local Services will be placed utiUzjng a standard Local 
Service Request rLSR1 form. A complete and accuntre LSR must be 
provided by AT&T before a request can be proceaaed: provided. however, 
that immaterial deviations or omJsaiona in the LSR will not prevent an order 
from being procasaed. e.ch Party shalt transfer the customer's serva 
features and functionaUtiel •aa •• to the other Party when requested by a 
customer. For purpol81 of thle Section 25, an •u is transfer" Is the transfer of 
all the tetecommunationlleMcn and features available for male that are 
cummtty beU1g provtded for the specified account wtthout the requirement of a 
specific enumeration of the services and features on the LSR. 

25.1.2 A Letter of Authorizadon rt.oA•) wHt be required befote Local Servaa will be 
provided for resale to a aubacttber that cum~ntty recetvealocal exchange 
setvk:e from GTE or from a kx.al service provider other that AT & T. Such LOA 
may be a ~anket 6etter of authorization (Bian.Ket LOA) or such other form as 
agreed upon by AT&T and GTE. VVhen a Blanket LOA haa been provided by 
AT&T, GTE ahaJI not require an additional disconnect order. LOA Of other 
wrtting from a customer, or another LEC. In order to process an order for Local 
Servk:e. Each Party wt11 provide the capability for cultOmera to retain the1r 
currant ~hone number in the event that they change local service providers to 
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• 
the extent technically feasible, alklwtng them to retain all existing features and 
fundionafities. 

25.3 R .. t!'tctlone on Reule 

To the extent cona!stent with the applicabte rules and regulations of the FCC 
and the Commlukxl. AT&T may reaeU all GTE Local Services aa defined in 
GTE's tartffl. The foAow;ng rntrictiona sNiff apply to the resale of Local 
SeMcea, M described in Section 24 of this Agreement by AT&T: (I) A"!"& T 
ahal not relell Ntldential MfVicM to ~ end UlefW; (II) AT&T shaJ/ 
not f8lllH Ufellner'Unkup _...1cel or 811)' other meanHeeted aerW:e offering, 
to nonqualifying cultomenl; and (IU) AT&T shall ,.,..., grandfathered services 
only to cuatomera quattfted to receive such servicn from GTE. 

Hl"TWORK, .f'\. 458-2 
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Attachment 14 
Appendix 1 • local Service Resale 

Beginning with the Effective Date of this Agreement. Resale Services will be priced in 
accordance with the standards and pnca deacrtbed bebN. 

1. 

1.1 

1.2 

2. 

~I.A. 

The wholesale rates for Locat SeMce Reule will be calculated based 
upon the discounts described tn Annex 1. Such dllc:ounts wilt be appUed 
agaJnlt the Retail R8tel for Nd'l GTE Retal Oflering. 

~etal Ratet• are the etredive rates a GTE retail customer would have 
paid GTE under the Retail Oftertng _.ected by AT&T. taking Into 
conl6denatlon allappUcable dlecounta. 1'1Ciuding, but not limited to. 
votume, tenn and time of day. 

A ~etal Otfaring• Ia an indMdual contracl or retllll HfVIce rate element. 
or pac:Uge of n1te elementl. whk:h GTE otfenl to itl retaU customers. 
Including, but not limited, to Grandfathered Servk:es. 

Nonrecuning •change• or •record"' chargee, rather than I8Mce 
establlahment charges, shall apply for the conversion of existing 
Cultomerl of GTE HtVJcee. !'8Celved either directly from GTE or through 
another raseller, to AT&T local service. 
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Attachment 14 

Appendix 1 .. Annex 1 • Schedule (If Wholeule Olacounta 

~t.JI\. 

BMic Locll s.t-,a (R.Idence & BuliMu) 

LNChlrgt 
u..a.rve 
F.-... 
~a.v-
Non4curTtng Chao;M 

Toi&IMae 

ISONs.McM 

Pramotiofael ow.mg. (80 d8yl 01 men) 

Ptomotionl6 Of".w.1ngl (lela hn 80 d8ye) 

In Contael s.rw. 

Public .and Sem-Publlc Peypr\a. s.w:

Connct Servae 

AI ottw r.c.1 T~ s.Mca noc ei(Ciuded 
from,.....!))'~ 

of lhe CorrlrNMG'I 

45~ 

13.0.% 
13.0.% 
13.0.% 
13.0. .. 
13.04~ 

13.04"' 

13.04"' 

13.()6"' 

13.04"' 

13.04" 




